Group: 1 2 3 45 Treatment Offered: 1. Yes 2.No | Registered Within Project: 1.Yes 2.No SHENO:

SRI LANKA INFORMAL ENTERPRISES FOLLOWUP SURVEY (MARCH 2011)

ROUND 3

BN : Business Name ettt teteteteeeiteteteteiteteteteiteateteateteteateateteteateateateteateeReeteteeteeteeteeteetenreeten sreen
NB : Nature of the Business ettt teteteteeeiteteteteiteteteteiteateteateteteateateteteateateateteateeReeteteeteeteeteeteetenreeten sreen

1. Manufacturing 2. Services 3.Retail/Trade
ON 2 Owner’s Name (With INFHHAIS)  oveuiiieeiie ettt ettt an b e nenes
ONB : Comparison with previous Round’s owner 1. Same person 2. A family member 3. Another non-family person
HAD1 T OWNErS RESIAENTIAI AUUIESS ..ottt et b et b et s bbb eae s £ttt ettt bebenenes
HAD2 : Address OSSPSR
HAD3 : Address OSSOSO PR PPTPPI
oG : Ownership 1. Male 2. Jointly owned by husband and wife 3. Female
BRAD1 : REGIStEred BUSINESS AQAIESS ©.......veeeeeeeeeeeeeeeeieseeseesse e eesees s s eees et se s s s st ssen et ees s e se e eeeesesesesns sresesess s eesensesneaas
BRAD2 : Address ettt bt b Lo E R At R R R e R bR £ £ bR e £ SRR R EeE SEeE et E e b bRt R bt b ettt e benn
BRAD3 : Address ettt bt e b L bR At R R R €L E b e R £ £ R R e e SRR R e R bR e e b bR R e R bR Rt b bRt e s £arebenn
ABAD : Actual Business Address 1. Same as Business registration address 2. Same as business owners residential address 3. Other
ABAD1 : Address OSSOSO
ABAD?2 : Address OSSOSO
ABAD3 : Address ettt ettt e eteetetereetetetebete et eNete st et oAt te et ehe st eRe b eteebeR e et entebe e etentete et eteeteteetentetenbere s 2ererrenin
TN : Telephone number: 'Il_'ilnld '(\./lr?\lbzl;e
CN : By what name are you commonly Known in this area? ...............cooeininininininiiierete e
LN : Language: 1. Sinhala 2. Tamil 3. English  (mark language in which the survey is being conducted)
Use codes and names
(PR) Province (DS) DS Division
(DI') District (GN) G.N. Division Name
(TO) Town (GN) G.N. Division Number
Interviewer Records:
Interviewer Name | Number :
Date and Time of the Interview: Use 24 hour system for time.
First Interview:  Date: .......cccooeieiieiirreere e Time: From......ccoceeeenens TO! v
Second Interview: Date ..........ccccoeviiieiieiiiieeeieeen. Time: From.......cccceeeenen. TO: e
Third Interview: Date .........ccccooviiiiiiieeiieeeeeeeee, Time: From.................... TO: e e,

I certify that all the information contained in this document was obtained as accurately as possible from the respondent to questions
asked according to given instructions.

Interviewer Signature

Report of the Overall Process:

Yes Name Signature Date: YYYY /MM /DD
Field Scrutinized r 0 R Y
Qnr Checking r 0 R Y
Coding r 0 R Y
Data entry e R Joee
Cleaning r 0 R Y

Rough sketch of the location of business premises (if the business is located in the household premises itself, sketch of the
location of household premises)

(Provide sufficient details for Supervisor to locate the place)




SECTION 1: CURRENT SITUATION OF THE BUSINESS

Interviewer: Note down the nature of the business indicated on the cover of the baseline survey in August 2010. (Use the cover of
the December 2008 survey for those who were not interviewed in August 2010 survey.)

We first interviewed your business in December 2008. Subsequently in August 2010 we interviewed/tried to interview your
business again. We have just a few quick questions today to further understand how your business has fared over the past 6
months and what difficulties you faced during the business’s growth. The results of this interview will be kept confidential.

1.1a. Are you currently engaged in the same line of business that you were engaged in when we last interviewed you
in August 2010? (Mention the line of business during the August 2010 survey. Mention business activity during
December 2008 survey for interviewees who didn’t participate in August 2010 survey.)
1. Yes Gotol2
2. No Goto1l.1b

1.1b. If not, what business activity are you currently engaging in?
1. Description
2. Industry Code (ISIC)

3. Sector: 1.Production 2.5ervices 3.Retail/Sales Goto 1.2
OR
4. Not engaged in any business activity Gotol.lc

1.1c. When did you stop the business?
y. Year: .............. m. Month: .................... d.Date:........ooeenininn.

1.1d What was the main reason for stopping the business? (SA)
1. The business was making a loss
2. Sickness or health reasons
3. | found a better paying employment
4.To take care of family matters
5. Other (Specify):
Interviewer: Go to the next section

1.2. Has your business changed the location where it operates since August 2010?
1. Yes
2. No
3. Don’t know

1.3. What type of accounts do you maintain for income, expenses, assets etc. of your business? (SA)
1. Formal accounting (using the services of a professional within the firm)
2. Formal accounting (using the services of a professional outside the firm (e.g. accountant))
3. Personal record-keeping or other daily records
4. Does not do any accounting

1.4. How many hours a week do you personally spend working in the business?

a. Hours worked last week (Days*hours)
b. Hours work in a normal week

1.5. How many employees under following categories are currently employed in your business? (Do not include
yourself for this)

Permanent employees who get salaries or wages
Daily-paid temporary employees

Business partners

Family members/unpaid trainee employees
Total number of employees (sum of 1-4)

1.6. Have you recruited any new workers for your business since August 2010?
1. Yes
2. No Go to Section 2

1.7. If Yes, How many new workers have you recruited?




SECTION 2 — ASSETS, INCOME, EXPENSES, AND PROFITS

Interviewer: If the business has been stopped before December 2010, go to section 3. If the business is still running
or it has been closed in December 2010 or after, ask the questions in this section for the months it was open.
In this section, we ask about assets, expenses, income and profits of your business.

2.1. Now | am going to ask you about the characteristics of any utensils, tools, machinery and equipment, vehicles
and other property currently used in your business or activity. Think of the value as how much it would cost you
to purchase the assets in similar condition.

(@) Value if (b) Monthly rental

Item owned (Rs.) if rented (Rs.)

Tools and utensils

Machinery and Equipment (gas cookers, ovens, refrigerators)
Furniture

Vehicles used in the business

Site (including land and buildings)

Other physical assets (exclude Inventories)

Total value of assets and rents in business

N AW

2.1a  During the past six months—that is, since we surveyed you in August 2010—have you purchased any new
assets for your business or sold any business assets which you had at that time. If so, can you tell me the
amount you spent on purchases in each of the categories, and the amount you received for sales in each of the
categories?

(a) Purchased (b) Sold (Rs.)

Item (Rs.)

1. Tools and utensils

2. Machinery and Equipment (gas cookers, ovens, refrigerators)
3. Furniture

4. Vehicles used in the business

5. Site (including land and buildings)

6. Other physical assets (exclude Inventories)

7. Total value of above assets in the business

2.2. Are there any inventories in stock, products for sale, raw materials, products in progress, spare parts, or other
such materials currently held at the business?

1. Yes GotoQn. 2.3
2. No GotoQn. 2.4
2.3. At market prices, what is the value that can be calculated of the above current inventories? Rs:

2.4 Have you or your firm paid any taxes or fees to any government organization in the past six months, since our
last survey in August 2010?
1. Yes
2. No GotoQn. 2.6

2.5 Can you tell me the total tax payments you or your business has made during the past six months to any of the
following institutions?

a. Land/Assessment tax Rs:
b. Pradeshiya Sabha / Urban Council /Municipal Council (incl. Trade License) Rs:
c. Business income tax Rs:
d. Personal income tax Rs:
e. Other taxes (please specify) Rs:

2.6 Can you tell me the total monthly income/sales from all sources, including manufacturing, trade and services
during the last three months (for December, January and February) of your business?

a. For the month of December 2010? Rs:
b. For the month of January 2011? Rs:
c. For the month of February 2011? Rs:

999. Do not know/ Cannot say/ Refuse answer



2.7. What was the total income the business earned each of the last three months after paying all expenses including
wages of employees, but not including any income you paid yourself. That is, what were the profits of your
business during last these months? (Note: If you paid yourself a salary, add that back in to your profits.)

a. Profits for the month of December 2010? Rs:
b. Profits for the month of January 2011? Rs:
c. Profits for the month of February 2011? Rs:
999. Do not know/ Cannot say / Refuse answer

2.8. During the last six months, that is since August 2010 have you sold any manufactured/sales item or provided

any services to the government or to any government agencies?
1. Yes
2. No Go to next section
2.8a If yes, what percentage of your sales are made to the government/government agency? %
SECTION 3- FORMALITY
3.1. Has your business registered with the Divisional Secretariat (D.S.)/Provincial Registrar of Companies and obtained a
business registration certificate (BRC)?
1. Yes
2. All the documents have been submitted but has not received BRC yet
3. Not registered
4. Don’t know
3.2.  Does your business have a receipt book / bill book for recording income/expenses of your business?
1. Yes
2. No
3.3.  Has an electricity connection been obtained in the business name?
1. Yes
2. No
3.4. Has your business paid any taxes or fees to any government agency in the past 6 months?
1. Yes
2. No
3.5. In the past 6 months have you ever applied to obtain any government contract or tender?
1. Yes
2. No
3.6. Has any insurance been made in the business name?
1. Yes
2. No
3.7. Is there a bank account in the business name?
1. Yes
2. No

3.8.

3.9.

After the last survey (since August 2010), has your business applied for any business loan from a bank or microfinance
organization?

1. Yes

2. No

After the last survey (since August 2010), have you applied for any personal loan from a bank or microfinance organization?
1. Yes
2. No

3.10. After the last survey (since August 2010), has your firm participated in any Government program for small enterprises,

such as a training program?
1. Yes
2.No



SECTION 4 - MARKETING AND ATTITUDES

4.1 In the last six months have you done any form of advertising?
1. Yes
2.No

4.2 As you believe, what is the best way to be successful? Is it working on your own or working as a large group that supports
each other?
1. It is possible to be successful working on your own
2. It is possible to be successful working as a large group that supports each other

4.3 To what extent do you think money is important for happiness?
1. Money is indispensable for happiness
2. Money is very important for happiness
3. Money is important for happiness
4. Money is not important for happiness

4.4 As you believe, what status in life in general is achieved by people who put an effort for work compared to those who do not
put an effort for work?
1. Much better than those who do not put an effort
2. Better than those who do not put an effort
3. Worse than those who do not put an effort
4. Much worse than those who do not put an effort

4.5 Could you tell me whether you think that people in our country can be trusted or not in general?
1. I can trust others
2. | cannot trust others

Interviewer: And answer the following question only by observing the enterprise and not inquiring from the enterprise owner.

4.6 Is there a sign in front of the business place, which is clearly and easily visible to indicate the type of business?
1. Yes
2. No

SECTION BRC - BUSINEES REGISTRATION

Interviewer: If the Business Registration Certificate (BRC) has been obtained from the Divisional Secretariat
(D.S.)/Provincial Registrar of Companies (that is if Qn 3.1 was answered as 1) this section is relevant. If not registered through
the survey (that is if ‘Registered within Project=2" on the cover) proceed from Qn BRC.1. If registered through the survey (that is
if ‘Registered within Project=1"on the cover) proceed from Qn BRC.16.

As the final step of our survey, a lottery will be drawn for the business firms which have completed their business
registrations. You can enter into the lottery as a registered firm by providing a copy of your business registration
certificate (which is mandatory). That will enable us to confirm your registration and to include you into the lottery.
Also, showing or providing of copies of any other documents which affirm your registration will increase your
chances to win the lottery. We will award you with a prize worth of Rs. 1000 for producing copies of BRC and other
related documents of business registration.

Interviewer: Refer to BRC to answer the following questions.

BRC.1 BRC Number

BRC.2 | Date issued Year: | Month: | Date:

BRC.3 Name of the institution /
authority by which it was
issued

BRC.4 Name of the business**

BRC.5 General nature of the
business**

BRC.6 | Main location of the
business (address)**

BRC.7 Date of commencement of | Year: Month: Date:
the business

BRC.8 Name/s of owner/s**

BRC.9 Owner’s residential
location (address)**




Interviewer: Compare the BRC information marked by ** against information mentioned on the cover of the
guestionnaire. Please mention the differences if there are any.

BRC.10 Business name as mentioned in the BRC:
1. Same as the current business name 2. Different to the current business name

BRC.11 Nature of the business as mentioned in the BRC:
1. Same as the current business nature 2. Different to the current business nature

BRC.12 Location of the business as mentioned in the BRC:
1. Same as the current business location 2. Same as the current household address
3. Different to the current business address or current household address

BRC.13 Owner’s name as mentioned in the BRC:
1. Same as the current respondent 2. Spouse of the respondent
3. A close family member of the respondent 4. Other relative of the respondent
5. Other individual

BRC.14 Residential location as mentioned in the BRC:
1. Same as the current household location 2. Same as the current business address
3. Different to the current business address or current household address

Interviewer: If the answers for the above BRC.10, BRC.11, BRC.12, BRC.13 or BRC.14 are not 1, please obtain
further details from the respondent.

BRC.15 Interviewer: The above information was completed
1. With reference to the copy of the BRC provided to you
2. By observing the BRC shown. A copy was not given.
3. With reference to the copy of the BRC available at the Research Office (for ‘Registered Within Project=1"
firms)

BRC.16 We would like to confirm whether you used the Business Registration to take any kind of action concerning
the business after obtaining the Business Registration. The Research Project is planning to hold a lottery drawing for
the firms which have completed their registration. If you have taken any actions for the business following the
registration, it will increase the chances of winning the lottery. Therefore would you be able to provide copies of
following documents?

1. Provided a copy
Documents 2. Did_ not provide a copy, only_showed _
3. Claimed to have obtained. Did not provide a copy
4. Has not obtained
1. Areceipt book / bill book in the name of the business 1 2 3 4
2. An electricity bill in the name of the business 1 2 3 4
3. Application for government contract or tender in the name of the 1 2 3 4
business
4. Has obtained any kind of insurance in the name of the business 1 2 3 4
5. Maintaining a bank account in the name of the business 1 2 3 4
6. Has applied for any business loan from a bank or microfinance 1 2 3 4

organization in the name of the business

Thank the respondent and terminate the interview
Additional Remarks:




