






















































































H o 4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE o ""T,'“"

[ Partll:  Contractual Relations with Suppllers J

| (c) MOST RECENT CASH PURCHASE ]

36. Whet was the raw materlal or input purchased with payment in advance?

LOOK BACK AT QUESTION 5. IF THERE IS AT LEAST ONE CASH PURCHASE, ASK KZ‘Z{ @ 36
QUESTIONS 30 TO 34 ABOUT THE MOST RECENT CASH PURCHASE. IF NOT, GO TO (d)

(QUESTIONS 35 TO 43).

30. What was the suppliers % X ] KECZ% 37. What was the total value of purchases paid in advance?
: ceois: |72 2
NAME / \ Q ’:t.

DESCRIPTION:

LOCATION:

38. What was the payment when placing order (f not full payment)?

CEDIS: ({'Z_%({) ¥

31. What was the raw material or Input purchased? K Q:%C\) %l

DESCRIPTION:

39. What was the payment upon delivery?

ceos: 28029

CEDIS: lz’z'} Q %2- 40. What was the time elapsed between first payment and delivery?

oas: [R28QY0

32. What was the total valus of this cash purchase?

33. Was thete a cash discount?

No L (= 35) 27033 41. Was a guarentes recelved?
\';EOS ......................................... ; KZ%’Q L.\ \

) Kfz’? o ’S\‘( 42. Arse there special conditions in the advance payment contract (e.g., penalties for late
delivery, for example)?

34. How much was the dlscount?

| (d) MOST RECENT PURCHASE WITH ADVANCE PAYMENT | PLEASE EXPLAIN TO RESPONDENT THAT CONTRACTS (OR AGREEMENTS)
CAN BE WRITTEN OR ORAL

LOOK BACK AT QUESTION S. IF THERE IS AT LEAST ONE PURCHASE WITH ADVANCE
PAYMENT, ASK QUESTIONS 35 TO 43 ABOUT THE MOST RECENT CASH PURCHASE. IF YES . .
NOT, GO TO SECTION Il NO oo oeessees e (= PART Il RZ% O q2

R [X. Reeg
\ 43. What are those special conditions? Describe: ('&Q L{ 3

NAME:

LOCATION: 29
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l 4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE vy
| Part ll. _ Contractual Relations with Cliertts ]
IDENTIFY AND CHARACTERIZE THE RELATIONSHIPS WITH THE PRINCIPAL CLIENTS OF THE ENTERPRISE IN THE LAST YEAR. IF THERE ARE NO PRINCIPAL CLIENTS, USE THE THREE
MOST RECENT:
1. 2 3. 4. 8. 6. 7. 8. 9.
WRITE THE THREE What type of client Is this? What was the What was the What was primary How long is the client & | Was this the Do you ever
PRINCIPAL CLIENTS product or service | frequency of sales? form of sales? have you had | relative? only purchaser make written
DURING THE LAST sold? . a commercial of this product contracts (or
YEAR, AND THEN ASK PUBLIC ENTERPRISE ....... 1 0@\(5 ------ o relationship of service agreements)
QUESTIONS 2TO 8 PRIVATE NATIONAL.......... 2 WEEKLY ..........c.c.... CASH........ccooeuvein. 1 | with thie YES..... 1 offered by the with clients?
PRIVATE FOREIGN............ 3 MONTHLY ............... 2 | CONSIGNMENT......2 | client? NO......... 2 enterprise?
OTHER.........ccooviccnnenenne 4 QUARTERLY ........... 3 | CREDM......ccoecvnnane 3
. OCCASIONALLY....4 | ADVANCE YES..... 1 YES...... 1
E:.,(ﬂ .. [ PAYMENT ......4 NO.....2 NO.......2
Uewin ..
CLIENT NAME \e q lﬁ 6 MONTHS
24LNA Fortaiabty - .- 7 & &
,\R R2AQ0 LA [R196¢3A |"Babad A 29065 | K9psA [0 | 298| e
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4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE S P r———— a

[ Partill: Contractual Relations with Cilents ]

() MOST RECENT SALE ON CREDIT

]

[ (b) MOST RECENT SALE ON CONSIGNMENT |

LOOK BACK AT QUESTION 5. IF THERE IS AT LEAST ONE SALE ON CREDIT, ASK
QUESTIONS 8 TO 15 ABOUT THE MOST RECENT SALE ON CREDIT. IF NOT, GO TO (b)
(QUESTIONS 16 TO 22).

9. What weas the client’s o?
NAME: n.\<
LOCATION: /

/

10. What was the product or service sold on credit?

DESCRIPTION. Kw Q \ ¢

11. What was the total value of this sale on credit?

cens: | R3BQ 1\

12. What was the down psyment on delivery or on order?

ceos: | ASEQ12-

13. What was the psyment at the end of the credit period?

cems: | RHFQ LD

14. What was the lime elapeed between delivery snd full repayment?

DAYS: K%{d@l\-f

15. Was a gusrantee required?

YNE)S ................ ; K&ﬁ@l 5

31

LOOK BACK AT QUESTION S. IF THERE IS AT LEAST ONE SALE ON CONSIGNMENT, ASK
QUESTIONS 16 TO 22 ABOUT THE MOST RECENT SALE ON CONSIGNMENT. IF NOT, QO
TO (c) (QUESTIONS 23 TO 27).

18. What was the client’s name?

NAME:

LOCATION:
-

17. What was the product or service sold on consignment?

bESCRTON: (CXIKs

18. What was the total vaiue of consignment salee?

ceom: | K31Q(Y

19. What was the down psyment on delivery or on order?

ceos: |R2IQ(Y

20. What was the psyment at closing (retum of unsoid/unused
merchandise)?

cens: | (K31 QL0

21. What was the time elapsed between delivery and closing?

DAYS: @zl Q'Z‘

22. Was a guarariee required?

N — ! ‘@2\ Q)’)/Z,




[ 4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE ]

L Partfil: _ Contractual Relations with Cllents ]

[ (<) MOST RECENT CASH SALE | | (d) MOST RECENT SALE WITH ADVANCE PAYMENT |

LOOK BACK AT QUESTION 5. IF THERE IS AT LEAST ONE CASH SALE, ASK QUESTIONS 23 LOOK BACK AT QUESTION 5. IF THERE IS AT LEAST ONE SALE WITH ADVANCE PAYMENT,
TO 27 ABOUT THE MOST RECENT CASH SALE. IF NOT, GO TO (d) (QUESTIONS 28 TO 34). ASK QUESTIONS 28 TO 34 ABOUT THE MOST RECENT SALE WITH ADVANCE PAYMENT. ¥
NOT, GO TO S8ECTION V.

23. What was the client’'s namg?
.\/ 28. What wes the o o?
NAME:
T NAME:

LOCATION: / - / \

24. What was the product of service sold?
Q%Z‘Q’Z}l 20. What wes the produdt of servioe sokd?
DESCRIPTION:

122024

DESCRIPTION:

25. What was the tolal vaiue of thie cash sale?
30. What was the total value of sales pald in advance?

31. What was the payment when placing order (i not full paymen§?

NO 2 e R3LQ2L ceos: 123 33)
27. How much was the discount? 32. What was the payment upon delivery?
o (32027 cems: {32032

33. What wae the time elapsed between firet payment and delivery?

mve: ({32023

34. Was a guarantes recelved?

Ny 2 ?33Q3%Y

32
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4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

Part V:  Informal Lending

SUMMARY OF LOANS GRANTED BY THE ENTERPRISE IN THE LAST YEAR, EXCLUDING
TRANSACTIONS FOR PURCHASE OR SALE, BY LOAN RECIPIENT.

FOR EACH TYPE OF 1. 2. 3.
RECIPIENT LISTED,

ASK QUESTIONS 1 Excluding How many What was the total
TO3 mmm:o.rh I:.:r.\; :t:voyou amount granted?
Geyosghonmy | ihe tmetyout

loansto..[ J...In

the last year?

N2

RECIPIENT) NO. OF LOANS CEDIS
RIRCA — Tezjmn | R3joozh | 240¥2A
Rk leweri @ |Laladzb (o h
RHRCC — Teagagic  |Qafouec[iatosse
(R4RC0 L R240810 |R3(ee20 |43{Q@30
RUREE — Toayapie |QRIQE2E|pr{Qe3E
RURCF T paqqy) F|R3002F [K1 QBLY

33

TERMS AND CONDITIONS OF LOANS GRANTED

4. Date of the most recent loan transaction 0ot 1o an employes.

YEAR: MONTH:

(5qevy

R5QE4H

£ e (D futT)

8. Wasthisboanto..?

8. What was the amoumt lent In cesh?
7. What was the value of the amount lent in-kind?

8. What was the maturity, in days?
DAYS:

9.  How much did/will you recelve in cash as repayment?
CEDIS:

10. What le the velue of what you did/will receive in-kind or repsyment?
CEDiS:

R250¢5

K356 6

N Es

R35Qp¥

K35 Q¢4

R35QY
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[ 4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

{

Part V:  idormal Lending

11. Was colisteral required?

YES
NO

N =

=14

12.  What was the ocollateral?

R25@ )

LANO/BULDINGS............. 1
EQUIPMENT.....oooe 2 g G 12
LVESTOCK ..o oo 3
OTHER 4

(OESCRIBE )

13. What ls the value of the collateral?
CEDiS:

14. Othet conditions (e.g., third party guarantee, witheeses, penaities)?
DESCRIBE:

K325013

L3594

18. Was thie the first loan granted to the reciplent?

NO 2

18. How long have you known this reciplent?

RIS

K35 0K

YEARS:

K350 \6M

(ode For QY-
o1~ Thd Pty Guwostee

07 - Witnaces

03 = Pennlhs

o4 - Paumet Taka From (omaicging
05 ~ (artnaet

ob - Ftthlj L\quh'h

34
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4.  FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

L

PartV:  Borrowing from Formal and Seml-Formal Institutions

——

ASK THE FOLLOWING QUESTIONS, MAKING A CLEAR DISTINCTION BETWEEN OVERDRAFT

FACILITIES AND LOANS FROM FORMAL FINANCIAL INSTITUTIONS:

1. Did the enterprise receive any overdraft faciiities last year?

BN
(=9 2L QP

WRITE THE INSTITUTIONS FROM WHICH 2. B 4.

THE FIRM HAS RECEIVED OVERDRAFTS

AND THEN ASK QUESTIONS 2 TO 4 What was the total amount of the overdraft facility What percent of the facliity | What rate of interest
receivedfrom...{ |...lastyear? recelvedfrom...[ ... did you pay on the

did you uee? overdraft {acility?
CURRENCY UNIT:
CEDIS 1
US DOLLAR 2
POUND/STLG 3
DM 4
CFA- - - - - v+ cvcc-.-5
INSTITUTION NAME AMOUNT CODE PERCENT PERCENT

N KT NY

CR0P2L AN [(TIQELU A

23 QB2 A

2 QauA

. BrNG

LAQE 2 AR [LAgs2ub

LY IL

CEYAES

. RARLNC

CAq@zAC  |[RBIQBMC

LZARP3C

£LragqC

. LN

R3AQG 2AD

(3306200

AZ3Q @30

R%3Q840

. X LNE

LAQC2/E

LU WE

(ZAQETE

(3AQpYE

35
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4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

[

PartV:  Bowrowing from Formal and Semi-Formal Institutions

5. Dldlhoo'morpdu recelve any loans last year?

[ K. REC3K )

(=24

R385

WRITE THE INSTITUTIONS FROM WHICH
THE FIRM HAS RECEIVED LOANS AND
THEN ASK QUESTIONS 6 TO 8

What was the total amount borrowed from ... [ }...

last year?

CURRENCY UNIT:

CEDIS

US DOLLAR

POUND/STLG

DM

CFA- - - - -

.
m&l»-ﬂ

INSTITUTION NAME

AMOUNT .

What was the Interest rate
charged?

PERCENT

What ie the amount
due on the loan?

PERCENT

. LAWK

LAG@6 AR

RAQE6U A

R¥0e1A

20 6A

, (AN

L0065

S

fnGer 6

CHoeR b

. KANC

U QesAC

LA Q@6UC

AGsC

K394e8C

. ALND

LGB AD

CAGGLUD

LAQ 670

K14 8%

s R3ALNE

(L29Q66 AE

RQBLUE

QAQEIE

(E5el142

ASK QUESTIONS 8 TO 21 ABOUT THE MOST RECENT TRANSACTION LISTED ABOVE.

9. For the latest of these loan transactions, what wes the date of application?

fBQeA

YEAR:

MONTH:

AtpopiM

[ recuy |

36

YEAR;

10. What was the date of loan approval?

ey

[f@lZBCEQF\

ooipm
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4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

Part v:

Borrowing from Formal and Semi-Formal Institutions

1.

12.

13.

14

18.

17.

What was the date of iocan disbursement?

B

What was the amount recelved In cash?

What was the amount recetved in-kind?

What was the maturity, in days?

What was the interest rate (percent per year)?

Was there collateral?

=19)

What was this collateral?

LAND/BUILDINGS.................... 1

MONTH: K% QM
CEDIS: ((LM Q12
CEDIS: Q&ﬂﬁ Q12
DAYS: KL( ﬁ Ql \{

™ | Q4P6IS

B4

R(EQ A

EQUIPMENT.......oooovovoeremric.. 2
LIVESTOCK .....ooeecee oo 3
L1131 O 4
(DESCRIBE: )
37

18. What ls the value of the collateral?

CEDIS:

19. Other condlitions (e.g., fees, compensating balances, penalties)

20. Distance to the loan sourice:

o |R4pUP

21. Number of meetings required to negotiate and obtain the loan:

NUMBER:

22. Duration of the commercial relationship with the bank?

MONTHS:

23. How many other possible loan sources of the same type did you contact before securing

NUMBER:

Apory

Code G QU:

O\ - fea

07 - Gom‘am«h‘.ﬁ Balances

03 = Pendbivs

.0‘{ - Paamm’r Quda«’f ‘e

0S ~ c"“[’“ﬁ Hut Be Lowled Liabiby
- Odher
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4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

r

PartV:  Borrowing from Formal and Seml-Formal Institutions

24. Did the enterprise apply to an Institution for a loan last year? 27. Haas the firm ever applied for a loan?

N ! e 20  fe SN K Yo

25. From which Institutions?

Kq‘QZB‘ 28. Why has the firm never applied for a loan?
W wsTmmoN DONT WANT TO INGUR DEBT 2 LHQLE
REJECTION REASON: PROCESS TOO DIFFICULT ..o s
DIONT NEED ONE ... 4
OTHER s
() INSTITUTION: RY1 (252 BPECIFY_ )
REJECTION REASON: (des  for 25(&)' QS(L)‘ ard 25(0):

Ol- loan Bany Frocssed

01- P’CKIJ For p o‘u{emcma\%'

03~ Doat Kawr

04 - Didnt Pawe U Iodo.{'el Aids
056- Micced Deadlire

06— Not Eo\owjk (allakeral

0} - &RAK eb“

@ wSTIUTION: KY1(2153

REJECTION REASON:

20. Why did the fum not apply for a loan last year?

NO COLLATERAL 1

DON'T WANT TO INCUR DEBT.............. 2 K‘HQ'L{D 0%~ Firm tos Lo A‘ﬂdﬂ
ﬁ’fﬁiéﬁ&"ﬁ?ﬁ’iﬁ::::::::::::::::::::i 09-  Trenulov (L»Kab Pravhices

(SPECIFY \ lo ~ E'(m O\.dfh\‘ Too Lowr

38
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1. Did you borrow from frlends, relatives, moneylenders, informal groupe and firms other than

suppliers or cilents In the last year?

__,_,_.-—-vee\. ....................................... 1 14
p 2 (>

{21Q¥|

UsT UP TO THREE SOURCES
AND THEN ASK QUESTIONS 2
TO3

Whatwaes .. [ ]...7

3.

What Is the tolal

B (NPT

L{%Q02A

RU2062 A

. QUANG

420212

L{3QE2 6

. QUBLNC

N3G 2¢

A4 6e3C

ASK QUESTIONS 4 TO 19 ABOUT THE MOST RECENT TRANSACTION LISTED ABOVE:

4.  For the latest of these informal loan transactions, what was the date of the loan?

YEAR:

R

8.  What was the source of the loan?

FRIEND/RELATIVE ......
MONEYLENDER.........

MONTH:

R4 Qp4M

Y Qs

10.

1".

12,

What was the amount recelved in cash?

What was the vaiue of the amount recelved in-kind?

What was the maturity, In days?

How much did/will you repay in cash?

What is the value of what you did/will repay in-kind?

Was there oolisteral?

YES

NO -

What was the colisteral?

LAND/BUILDINGS................
EQUIPMENT...........ccooevnene

1
2
3
4

=16

CEDIS:

CEDIS:

DAYS:

CEDiS:

< Zx-ﬁécﬂlﬁ

I 4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

I PartVI:  Informal Bommowing
THIS SECTION ASKS QUESTIONS ON LOANS OR ADVANCES FROM NON-INSTITUTIONAL SOURCES (l.e. FRIENDS, RELATIVES, MONEYLENDERS, INFORMAL GROUPS AND FIRMS OTHER THAN
SUPPUERS OR CLIENTS).

RHQP6

44007

A44Q @<

R44QpA

R4 Q| p

R44Q 1\

R44012-

39
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4. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

PatVI;  Informal Borrowing

13. What le the value of the ocollateral?

14. Other conditions (e.g., third-party guarantee, witnesses, penalties)?

CEDiS:

44 Q12

R4y@ty

18. Distance t0 the informal loan sources:

18. Number of mestings required 1o negotiate the loan?

Alaood = 9499

17. How long have you known the lender?

veans: | (200

NUMBER:

MONTHS:

R44Q\5

A4 (6

44 Q1A

18. How many other poesible loan sources of the same type did you contact before securing

thie one?

NUMBER:

19. Did the enterprise apply for an inlormal loan last year?

YES 1
NO 2

G,

R0 19

Coda B QU4
o\~ thid FME Guwad‘a.

01~ Witnas
02 - Peanlht
O - Pesosl Guwantee

40
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4.

FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

PartVii: Deposlts in Institutions

-

I. Doeas the enterprise or the entrepreneur hold deposit accounts st financial institutions?

YES ..ot 1

NO covoreersrresssssssesenssennes 2 (% (o)
. How many current (checking) accounts does the enterprise or
sntrepreneur hold?

3. For how long have you heid these accounts?

YEARS:

U453

§.  How many checke did you write last month?

NUMBER:

NUMBER:

R45p@!

RY5Q 72

45063

R45Q a4

5. How many times did you make deposits or withdrawals from these checking acoounts ot

the bank last month?

NUMBER:

TEAVE

8. How many savings accounts (or time deposits) doee the enterprise or the entrepreneur

hold?

7. For how long have you held these accounts?

YEARS:

488N

NUMBER:

RUBQREE

L45981M

10.

1"

12

How many times did you use these savings acoounts last month (deposite, withdrawals,

tunds transfers)?

What ie the distance to this depository institution?

Abreod = 24414

Do you hold a forelgn sxchange account?
YES 1
.1 o IR 2

Do you hold treasury biile?
YES 1
NO 2

Do you hoid other financial assets such es:
YES 1
NO 2

(a) deposits In other enterprises?

(L) deposit accounts In foreign Institutions?

41

NUMBER:

RU5Q 6%

RY54 ¢4

45O\

Rubq (1

K45q (2.4

51215
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4.  FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

r—

Part Viil: Deposits and Contributions in informal Groups or with individual intermediaries

Does the emterprise of the entrepreneur make deposits or contributions 10 Informal groupe?

For how long have you participated in this group?

MONTHS:

How many members are In this group?
NUMBER:

. What ls the frequency of contributions?
TIMES PER MONTH:

What le the amount of individual contributions each time?

CEDIS:
How ls the oollective fund allocated?
IN RQTATING ORDER ..........ccccoceneeminersans 1
THROUGH BIDDING...........ccctnnivnesrannsnnes 2
BOTH THROUGH ROTATION
AND BIDDING .............ccoererreerenrareren 3

460 @1

R6Q¢2

16083

QoL

Y6035

KY40@4

1.

10.

1.

Doee the group operate all through the year?

YES 1
NO 2

R460 @+

Doss the enterprise or the entrepraneur use safekeeping/deposit services of individual

intermediaries (Money keepers, collectors)?

YES 1
No 2 (M Quahanaire )

For how long have you used these services?

MONTHS:

What ls the frequency of deposite?
TMES PER MONTH

What ls the coet of thess services?
CEDIS/MONTH:

42

466 6%

B4 Q@ 9

R4601p

L46Q1)
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5.  TECHNOLOGY QUESTIONNAIRE

L

PartA: Technology Acquisition

“'&Lm(ca.l aﬁ‘&fS‘!’w\«.o

Ha« Yow IMOL (blﬁ'v\ (AUAC& or
1. in the last 10 years?

No I AT 24 QB!
How r;uny foreign licenses (know-how, patents, trademarks) have you had in the past 10
yon

v [RII00L
How many foreign licenses do you hold now?
NO.

How much did you spend on royalties and fees for forelgn licenses

SGOHE

last yoar?

VALUE RGRGENT

wees: | Q4300 ORSALES:

>

Do you have a fechnical assistance contract ot preeent?

How much did you spend on technical assistance last year?

CEDIS:

Did you uee the services of a foreign engineering or consulting firm
during the last three yean?

{=> PART 8)

How much did the setvices of the foreign firm coet?

R41QE5

RW1084

R41QEF

YEAR(S)

RYTQ0

9. How many expatriates did you employ iast year?

NO. OF EXPATRIATES:
(IF 0, = PART B)

10. In what capacity? DESCRIBE:

R4+-0 @9

K O

Cods for Qlo:

ol- Hagenal

o1~ E‘q\‘n«(n'nal Tedanieal
03- ('\ccow\h}b l Rraaual
04 - Other

43
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8.  TECHNOLOGY QUESTIONNARE | B
Part B: Initial Investment in Plart and Equipment |
5. Was training required after setting up the plant?
YES ..oovrneeensenstcnnetinncenensanns 1
YEAR: CEDIS: X NO 2 (= PART Q) RIEQe5
6. Who provided training after setting up the plant and equipment?
Was your original plant equipment imported or locally produced? Kl{'%@ & 4

Foreign (100%)..........ccoovumnnnrene 1
Mostly Foreign/Some Local... 2
Local (100%) .....cccvnveeerseiannnne
Moetly Local/Some Foreign....

K486@2

On the basis of what factors did you select your original equipment? RANK THE THREE

MOST IMPORTANT, WITH FIRST BEING HIGHEST.

1
PRICE 2
3

AFTER SALES SUPPORT ..........cocoetervennenns
EASY TO OPERATE
OTHER

(SPECIFY: ]

- I N

FIRST:

SECOND:

THIRD:

[Regerd

RIRQP3Y
(RQe33

What were the most important sources of information for the initial investment in plant and
squipment? RANK THE FIVE MOST IMPORTANT, WITH FIRST BEING HIGHEST,

INDEPENDENT FOREIGN

SUPPLIER OF PLANT

AND EQUIPMENT ..cov.cc..crrrirnrsnnssrennns 1
FOREIGN JOINT VENTURE

PARTNER/PARENT COMPANY .......... 2
FOREIGN BUYERS 3
FOREIGN TECHMNICAL

CONSULTANTS..........cn.eerssmnnenes 4
PUBLICATIONS 5
FOREIGN TRIPS [}
TRADE FAIRS 7
BUSINESS ASSOCIATIONS.............coorunnnens s
OTHER LOCAL FIAMS.................cooovssersonenss °
TECHNOLOGY INSTITUTIONS............cco..... 10
OTHER 1"

(BPECFY: )

SECONO:

RRRQg41

RReg4z

24gapdd

<

><

7.  How many weeks of tralning were provided for...

(8) engineers?

) production workers

(o) other personnel

8.  Where was the training provided?

9. Hes your firm made any major additions to production capacity
since the inltial investrnent?

= PARTG

Yes 1
NO 2

(da Fr Qb ~

(o] Fo/ Lo (W+i\(r

0L~ foren Tedn Acs!stonce
01- T Te  Assistone
0‘{ - ‘IA-“«&& (thatg

05 - ﬁafo'a]y\ gu“o(«'«

06~ forugn 4 Local

K420

44



TECHNOLOQY QUESTIONNAIRE

U

Part B:

Initial Investment in Plant and Equipment

10. What were the thiee main reasons for not expanding capacity? RANK IN ORDER OF

IMPORTANCE WITH FIRST BEING HIGHEST.

COMPETITION FROM LOCAL

PRODUCERS (LOCAL OR

FOREIGN SUBSIDIARIES)................... 1
COMPETITION FROM IMPORATS ................ 2
DIFFICULTIES IN OBTAINING

FINANCE FOR INVESTMENT .............. 3
HIGH COST OF FINANCE ..............ccocurevinne 4
INSUFFICIENT GROWTH

INDEMAND .........c.coerernnna, .5
UNCERTAINTY ABOUT GOVERNMENT

POLICIES ON INDUSTRY.............c....c0. 6
LACK OF ACCESS TO RAW MATERIALS

AND COMPONENTS..........coccvrerrnnnes 7
LACK OF ACCESS TO EQUIPMENT........... 8
LACK OF ACCESS TO FOREIGN

TECHNOLOQGY (LICENSES)
LACK OF SKILLED MANPOWER.....
LACK OF TECHNICAL/

FIRST:

SECOND:

\_/
\/

\

[ \

45
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8.  TECHNOLOGY QUESTIONNAIRE

148 3

PartC: Mujorixidiisnxer Changes in Plant and Equipment Sinoe thwehuiiinthcusamEn

(USE A COPY OF THIS SECTION FOR EACH MAJOR ADDITION OR CHANGE IN PLANT EQUIPMENT)

1.  When did the invesimant(s) take place?

YEAR: (((MQ@[ MONR;

2. How much did it cost?

CEDiS:

3. Was the equipment new or used?

4. What was the purpose of the investrnent In equipment?

PRODUCE SAME PRODUCT,

Hae@L

HaQ 63

R4ape4

1

T 1S HIGHER THAN BEFORE................cccooonnee. 1
IT 1S ABOUT THE SAME AS BEFORE............. 2
T 18 LOWER THAN BEFORE..............cccoeerrvenne 3

1T 18 HIGHER THAN BEFORE............c.cocvunenncn 1
{1 18 ABOUT THE SAME AS BEFORE............. 2
IT 18 LOWER THAN BEFORE ..............cevvuienee 3

RY1Qg5

_R44QP6

7.

What were the most importart sources of information on the oquipment? RANK THE FIVE

MOST IMPORTANT, WITH FIRST BEING HIGHEST.
INDEPENDENT FOREIGN

:
;

§
i

TECHNOLOGY INSTITUTIONS.............coconens 10
OTHER 1"

FIRST:;

R140a1
RRQp3L

il
EOUH; ><

SECOND:

i P

1

How long did R take for the plant 1o reach ke new reted capacity?

qq - Never MONTHS:

Did you carty out any technical adaptation 10 the equipment?

YES 1
NO 2 14

46
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5. TECHNOLOGY QUESTIONNAIRE

[ Pant C:

Major Additions or Changes in Plant and Equipment Since the Initial investment

(USE A COPY OF THIS SECTION FOR EACH MAJOR ADDITION OR CHANGE IN PLANT EQUIPMENT)

- 10. What was the puipose of the adaptation? Respond yes to all that apply.

(a) To adapt to local materials?

{b) To adapt to smalier size?

(¢) To adaptto lower speed?

(d) Toreduce maintenance needs?

(8) To adapt to local climate?

" To reduce need for skilled operators?

(@) Other?

(SPECIFY;

RSpQip!

R5p4 182

LS8Q (3D

2540144

opQ BS

K516

R58Qp%

)

11. Who carried out the adaptation?

KEEQ1

Cods  Frome ﬂz. 4¢ Q6

12. Was technical assistance provided for the adaptation?
NO....ooinncnteienne 2 {= 14)

13. Who provided the technical assistance?

Cda  Fom Po)- 4N Q4

RSP 12,

K5862

14. Waas there any training for the addition to plant equipment?
NO.....ocrricrenencncseennses 2 (= PART D}

15. Who provided the training?

_(‘JAA F(dA pl)\- H4 Qﬁ

R5p¢ 1

RSPQL5

16. How long did the training take?

months: 1LCEQILM WEEKS:

17. Where was the training conducted?

(SPECIFY:

R5g6 16w

REPQ1F

47
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{ 5. TECHNOLOGY QUESTIONNAIRE I A
[ PaD: In-house Yechnological Efforts ]
Wik 15

1. Does your firm carry out research and development activities? DO NOT COUNT QUALITY

4. Tk your firm's #hwe main achievements in ressarch and development. HNERIS

CONTROL OR MAINTENANCE ACTIVITIES EVEN IF ENGINEERS AND SCIENTISTS ARE HEHEST.
EMPLOYED IN THEM.
INTRODUCTION OF
% 2 S 1 KB\CWS( NEW PRODUCTS ........coocovesssasssinsen 1 FIRST: KSIGW'*
Y YR 2 ) :
2. How many sclentists and engineers did your firm employ during the last three years? Pnogggrrg‘umw ............................ 2 : \ Z
1989 1990 1991 LOWERED GOST OF TRWD): /xi
PRODUCTION 3
m Sclentiss \ / {25 @ QA (SPECIFY IN WHAT WAY: )
% of Sclentists in IMPROVEMENT IN PROCESS
Mm \ KE\QGQC %W@WERRUECT .
% of Enginesrs In N
“""""'D,,,”"", / KS]Q(M-D OTHER s
{SPECIFY:; 1
3. How much money have you spent on research and development during the last three
yoars? FORTHE 5. .. 2 ..
1959 1990 1991 m Howmany | Howmany | Highest level of Origin of
@5( QB2 A AND THE yoarshes | yesrsheve | education? )
CEDS PRODUCTION | [..]beenin | [..] been \one o ‘
OR PLANT the present | B previous | NONE........cccocivr § | GHANA...........
| sm / T >( MANAGER, | business? | business? | PRIMARY.........c..o.. OTHER.......2
ASK SECONDARY ..............
ESTIONS YEARS YEARS UNIVERS/
?}rjoo Her ns NON-TECHNIC .......
Yeus of wnkd T ecicAL ...
[ T TN POSTGRADUA
—D L‘r cyr'cu (GHANA) TE ..........
okl M=o
o2 Soel — Toconpon |(Seamen] Re2aerA | 520004
Production or
s ROUNG Ll |tsmosh|k520me] 0520670 1529058




(X Ree53Y

L RN g g

i 5. TECHNOLOGY QUESTIONNAIRE DRI
[ Part D: In-house Technolcgical Efforts
3
ASK QUESTIONS 9 TO 11 ABOUT | 9. 10. 11, 13. What are thegiost Important constralnts to improve productivity? RANK FROM FIRST TO
EACH PARTICULAR m Wm-anIRST THE HIQHEST.
TECHNOLOGY INSTITUTION How many How much How do you rate the
LISTED BELOW times did did it cost? quality of service AVAILABILITY OF INFORMATION
youuse [...] provided by {....]? ON TECHNOLOGY .......cocervuerniivninnonns 1 FIRST:
lastyoar? CEDIS RSO 13\
VERY POOR ..........couu... 1 AVAILABILITY OF FINANCE............ccouoemueene 2
TIMES POOR.......ciimrriersinnas 2
SATISFACTORY ............ 3 AVAILABILITY OF ENGINEERING
GOOD.....vmrrrsirnrinns 4 MANPOWER..........convmnriannisiaissaninns 3 SECOND:
VERY GOOD.......c...eee. 5 Re4p122
K 5 ’5 LN A AVAILABILITY OF TECHNICIANS ‘
Food Roamr iy o |R53 R63¢ 10k [ REZQILA AND SKILLED WORKERS................ 4 THIRD: e
5 AN & AVAILABILITY OF IMPORTS OF
Indudr& Research institute 02 Kgs ng@ KS‘SQlO 6 KSS Q \ & TECHNOLOQY 5 PEEEE:
52 NC o o N
G"'"%'i"g’”m""“m core 0o |RE3WAC [RE3RIC RE3QuC Aw?n?\llmg PAILTIES e 3 R [7\\
3N
Ghana Standards BoDard 04 KBSWQO @E)KQ‘DO @5 3 Q \ \ D

VLT, R53LNE- ({5’5@@6‘6 ({B&Q\GE ({VDZO\\E AVNLC:g'bg”UL(T):NLTOSCAL 7

Kumasi Technical University 05
GRATIS R52NF 08 RE520MF|K5301F | K531 E su»ég‘g&sggm ........... s
gu QE'SLJ\G\- o7 KSZOME‘/KSWGGY ({5%&)\\@“ SUPPORT FROM STANDARDS

ey, CODLNR ) o (530 RE30100 | KE3G1 1 WSTTUToNS °

12. Does your plant have a unit, or personnel, permanently assigned to the improvement of LEVEL OF DEMAND (SIZE) ....convesvinnssnnirnnnns 10
plant productivity? .

es . 254G e

49



5. TECHNOLOGY QUESTIONNAIRE

|

Part E: Procurement

]

4

State th ' 3 et recanl i dot ad quomet
1. 'da:: e sources of your .
st 2L teser ol aw
In-house manufacture RSEQﬁ\ A\ ({SSQ¢ l &\ %BQ g l C"
imporied 5500\ A2 55001872 [LEsRgiC).
Locally produced @55@@‘ P\’S K55O ¢ ‘{SS Q5BQUC$

19\ o mst reeemt

2. State the sources of your spare pu? amdbosmpensaln acquisitions in

by percentage of walwes tkra\&dwc. :

J a&t«k“\:k

1989

1990

991

in-house manufacture

T~

/

Ao LA

Imported

ey

RE5Q A 2.4

Locally produced

/

T~

RE50@2C

3. What percentage of your spare parts and components were subcontracted locally (l.e.

purchased on a long-term oontract basis) last year?

4. Wou to be able to sub-contract a larger parts?
YES
NO e 2 =

=

%)

CEQ@2

50

(SPECIFY: ]

NEVER 1
OCCASIONALLY .........coovuiurenns 2
OFTEN 3

{a) product designs and blueprints

(b) visits to thelr plants by your engineers

() undertaking joint product development with them

(d) thelr engineers and technicians receive training In your

(s) other
(SPECIFY: 1

. Why dot You Suboiontrad men?

N4

AN L

X

/[ \\

ResQ@s

8. How frequently do you provide your main suppliers of materials, parts and components
with the following types of technical assistance?

(55026 A

Re5 Q@66

Resqpé6l

RE56(60

R55Q6E




(X REC5E

[ 8. INFRASTRUCTURE QUESTIONNAIRE ]
1. How serlous a problem for your flrm is the provision of: 3. Electricity Is a problem because of. . .
NO PROBLEM......ccooooneveeorns s 1 POWER OUTAGES/UNSTABLE ............. 1 Qf
SMALL PROBLEM...........o.oomomn 2 ¢ Seele - ,F |-5 NOT SUPPLIED TO THE AREA ............ 2 R5608%
BIG PROBLEM ........c.ooo oo a5 TOO EXPENSIVE ........coccoeeoee s 3
OTHER 4
{8} elactrickty?
Kgé Q OIA (SPECIFY; |

(b) water?

R560g115

4.  Water ls a problem because of. ..

9 publcanaport R56R1C e e — R56 084
TOO EXPENSIVE ..........ocvvvvivininircresncsns 3
(@ rosde? OTHER ...ooceemrrr s 4
foads «SC QQ' D
{SPECIFY: |

() telephones?

R56QpIE

5. Public ranaport ls a problem becauses. . .

0 elrand sea pora?

. R5Q@ I F ﬁ%&}E%‘&a&:x::x::::::::é K5 Q&5
| R56 Q¢ 16 To0 SENsie :

et Bpecly: ({56 Q¢ { H (SPECIFY: )

F THE ANSWERS TO ALL OF THE ABOVE ARE 1,

8. Telephones are & problem because. . .

THEN GO TO THE REGULATION QUESTIONNAIRE. T AVALABLE ‘

FOR EACH OF THE PROBLEMS IDENTIFIED ABOVE, ASK THE FIRM THE APPROPRIATE THEY DO NOT WORK ....ooccccvnnesssnscssae 2 156 Q 6
QUESTION(S) BELOW: :JOTSE !?‘(PENSNE o :
2. Which of the above Is tha grealest problem? (SPECIFY. 1

ELECTRICITY ..ovcccrrreens 1

WATER 2 R56Q02 G R Prolo Lecou

& 70 \t LG - e ..

PUBLICTRANSPORT.............::::::::::: oeds e o TSN Gule . ( (( 5 Q ¢6 A

R AN BEA PORTRL T . Nt Awailable . ... .. . . ..

SRR ’ 51 Nod in Ged londihion .. . . - .

Nﬂa\\—m« @ - - - .-

Gompyestton - - - - - oo -

1.£_MN—
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8. INFRASTRUCTURE QUESTIONNAIRE

7. Ports are a problem becauss. . .

£56Q67

PORT CHARGES TOO HIGH.........ccoccenee 1
DIFFICULT TO GET GOODS
THROUGH 2
NOT ENOUGH CONTAINERS................. 3
SLOW HANDLING 4
OTHER 5
SPECIFY: )

8.  Wasile disposal Is a problem because. . .

NOT AVALABLE

R5Q 0%

TOO EXPENSNVE ;
OTHER 3
SPECIFY: 1
9. Doss the fum provide Its own. . .

YES 1

NO 2

o R56469A
o e RE60 026

{9 CBMWalkie-talkie/Radio (S%ch/

@ R5£0¢90
(o) transportation for workers? K%QQSQE
M waste disposal? RS&Q(XQ(:
(@) loading/unicading labor fof the ports?

IS

52
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7. REGULATK*N QUESTIONNAIRE

PartA: Ownership

]

Has your firm been affected by government regulations concerning
ownership?

R51Q0!

What rate of excise tax are you subject to?

YES ..ottt essasassasssrsssens 1
NO . 2 (>4
Have you. . .
INCREASED THE PERCENTAGE «5 }Q(ﬁ ?/
OF LOCAL OWNERSHIP..............ovcrreririrnne 1
REDUCED THE PERCENTAQGE
OF LOCAL OWNERSHIP 2
® you K 6 % C\) @ 3
INCREASED STATE OWNERSHIP .............ccouirncnes 1
REDUCED STATE OWNERSHIP ...........ccouniinnninnas 2
PatB: Gbwive TAXES ]
What rate of corporate tax are you subject to?
[ ReC58 | ™ |K584¢
. What rate of sales tax are you subject $0?
w | R52Q@5

RELQBEA

CEDIS:

RERQ@EU.

{unit of measure)

33

7.

10.

1.

12

13

What rate of duty do you pay on your imported inputs?

3 moet w‘bol‘h\a* INPUT 1 %)
INPUT 2 )
INPUT 3 e

RE8QE7

258 62

REZQBTS

Do you receive any tax rebates, apart from the duty drawback scheme?

) { =5 TP 1
NO 2 (=10
How much of a rebate do you recelve?
)

Does your firm recelve a osplitai aliowance for tax purposee?

YES 1
NO 2

Are you subject to the Selective Alien Employment Tax?

YES 1
NO 2

Has the firm ever applied for duty drewback?

YES 1

NO 2 (=18)
Did you receive the duty drawback?

YES 1

) 2(=i5)

R5€0¢¥

RE33 89

53 a1y

R5%q 1t

Re¥Pir

R5¢q1%
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7. REGULATION QUESTIONNAIRE

14. How long did it take your firm to receive the duty drawbeck?

X ECSE | e

K19y

MONTHS:

ASEH14M

Cty\)f‘fx
L

PartC. irwestment Code

18. Has your firm applied to the Ghana investment Centre for Benefits under the Investment

Code?
YES

1

NO

2 =19

18. Has your Arm received benefits under the lnvestment Code?

YES

1

NO

2 =19

RAQ

QAP 1L

17. How long did i take for your application to the Q.1.C. %0 be processed?

YEARS:

R59G13Y

18.  Which of the following have your received?

YES

MONTHS:

1

NO

2

(8) Exemptions from duties on imported machinery?

) Reductions in company tax retes?

(9 Rebates on tax due?

{d Delerrals and/or reductions In Income tax?

{9 Acoeletsted Depreciation?

RANTH

RAQIBA

RAQI B

R54618C

(EEI))

A UEE

0 Reglonal tax deductions?

(@) Other (SPECIFY: |

RA7Q 1% F

RAGI% G

19. How important are the foliowing regulations for the operation of your firm?

NOT IMPORTANT
MODERATELY IMPORTANT
VERY IMPORTANT

(a) reetrictions on the activities in which you can participete?

(b} capltal requirements?
(o) Joint venture restrictione?

(d) restrictions on socees to domestic capital?

{9) restrictions on repatristion of profite?

54

é} Ceele of (-5

K$90 QA

969 b

REAQIL

259040 |

€29 Q19€




7. REGULATION QUESTIONNAIRE

L —0n & scale of (b5, how hes He flabor
ceonwdotton afledsd &ﬁou?

[ PartD: Labor Regulations J
ASK QUESTIONS 20 AND 21 FOR 20. 21,
EACH LABOR REGULATION LISTED
BELOW: Are you subjectto this | Has the labor regulstion &
labor regulation? raised your costs,
decreased your revenues or
| £ = J 1 constrained your activities?
NO .vciiinene 2
NOTATALL ......cvvnins 1
MODERATELY ..........ccec0e 2
SEVERELY........ocovvirinnnae 5"
RE0 ACA
1. Minimum wage legisiation? aéﬁQlZp A ﬂ ép QQ’I ,\—
et
2. Hiring restrictions ﬂWQw 6 @695 Q 2 | @\
RéplRC:. A6pQ20C

-1 3. Limits on temporary hiring?

L6921 C

L Rel Lpe00 - | 2664210
, Lepince | speoe | RepqrlE
¢ :E%gﬂrch CegoroF | Regq2F

55
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| 7. REGULATION QUESTIONNARE
[ PartE:  Ucenses
ASK QUESTIONS 22 70 23 ABOUT EACH LIGENSE | 22 2, 24, 2. 2.
LSTED: Are you required to How long did R take to How often do you have to Did you have 1o pay for How much did you pay¥
obtaln..[..]). .7 scquire .. [..)...? renew. . .[...). . .7 &wo::ob 6/ .““ (A'CCM‘
No vt B Rt [ L
EVERY 6 MONTHS ... | YEB oot assistance
NEVER....c.coomrsmrmsrm 4 | NO e 2
OTHER...coerssirs o 5 (= PARTF)
WEEKS DAYS CeDis
30 | pugermamenraomes  COVLCA  [REIGIIA  |R6IGTINA 6123 0A) {6124 A Le1G25 A R61QLE A
00 | wsrs ¢ (omprnccank 261 LCD
02 [ wmisT2 @ QxgonSlen Ké" L("C
{
0D | msts: gl ! -——(—AE):SLQ b
MISTd : ol (opecly S03LCE
cease de-Memvlevture
300 Ghana investment Centre (1) R6ILLE
*00. Ghana Investment Centre (2) RG)H»CCT
500 | Ghane Standarde Board {61 Ll
;00 Industry Specific License @é\ {’C’ﬁ:
}0, Other (1] (Spoclly: (&G[LCJ)
%‘2- Other () (Speciy: QZU LCl)C
A0 | otrer 3y (spechy: RolLe i~
56

QI e P




(X Kecer |

[ ' 7. REGULATION QUESTIONNAIRE

[ Part F:  Price Controls ]

27. ls your business affected by any of the following?

{8) Price controls on inputa?

Re2927A
620276
R6197C

(b} Price controls on outputs?

{c) Controls on access to foreign exchange?

28. What outputs are price controlled? List:

&2 02 Code Ol=_lumber
ol = Meéaw (»olcs

29. What Inputs are price controlied? Llst:

Ré2629

57
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7.  REGULATION QUESTIONNAIRE

[ PartG: Firm Expansion

30. What problems do forelgn exchange controls create:;

YES “ 1
NO 2

(8) Delays in obtaining foreign exchange?
(b) Avalilabliity of foreign exchange?
(¢} Paperwork required?

(d Other? (Specily:

)

(G3G3HA

Re2Q1 g2

R62438C

e 30 (Qh&hwmrc 33

RE2438D

3. meouhuchdlhofolloudngpcobbmumobdachbmbndyowlm?

NOT AT ALL
MODERATE OBSTACLE

SEVERE OBSTACLE

(8} Ownership regulations?

® Texee?

() Gaining investment benefits?

(4 Govemment restrictions on activities?
(8} Labor regulations?

) Difficulty in obtaining kcenses?

(@ Price controle?

() Forelgn exchange controle?

2‘575 Seale of |-5

Re3421 A

Re2Q2 B

REQ3IC

Q62031 D

Re2621E

R63Q2\F

eaqQu G

2z Q31K

58

@ Lack of business support services?

@ Lack of infrastructure?

() Uiy prices?

®  Lack of credit?

{(m) No demand?

(N Location regulations
 (ampetition from Tmpords
v Other? (SPECIFY:

1

32 What are the three greatest constraints on expansion of your firm?

OWNERSHIP REGULATIONS

TAXES

GOVERNMENT RESTRICTIONS ON
ACTMITEES

..................

------------

mmﬁm‘n E:ul\m‘:
CMfth' f From ---
(u\ft‘h‘\lv\ fom laal FW“S -. 15
bt it induibey polatizs .. 16

Unw'louﬂj
..t

[aK of SKillad

Otbxee (S(!u(s |

MR

Re3Q3l £

R63G213

R62¢31 K

3031

6343 M

Revq N

R63Q3%0

LT Q3] ¥

FIRST

63432

SECOND

R630322

THIRD

(620323




8. BUSINESS SUPPORT SERVICES

1.

Have you ever received assistance or information services from . . .7

YES
NO

(8) MIST?

¥ yos, specify type of assistance:

RENSc A

(b) Ghana kwestment Centre?

(L]

(o

W yos, specily type of assistance:

264

NBssn

# yee, speclly type of assistance:

R6NSC C

GRATISAT.T.U.'?

¥ yos, specily type of assistance:

43D

Assoclation of Ghana Industries?

¥ yes, specily type of assistance:

RL4scE

59

®  Aseoc. for 8.8..7

i yes, speclly type of aselstance:

ReySe F

industry Assoolation?

i yeos, specily type of assistance:

(64 &

Chamber of Commerce? Ké‘{gc H
K yes, specily type of sssistance;

Trade Faire? @é‘{@(‘ﬂf
R yes, specily type of aseletance:

Export Promotion Councll

K yes, specily type of assletance:

RENLT

Ghana Empioyer's Assoclation?

W yes, specily type of aseletance:;

oy SC)C
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9. CONFUCT RESOLUTION QUESTIONNAIRE

{

Part A:

Frequency of Conflict

1. During the past year, have you had any problem with late payment by a client?

=3

2.  How many times in the past year have you had problems with late
payment by a client?

NO. OF TIMES:

RE5Qp!

RESQP 2

3. During the past year, have you had any problem with non-payment by a client?

YES 1
NO 2

(=8

R650@3

4. How many times in the past year have you had problems with non-payment by a olient?

NO. OF TIMES:
8. During the past year, hwoyo&hﬁwpﬁbhmwﬁtlﬁddh«y
of inpute/services?

YES .. ; 1
NO 2

=N

(R

RE50S

8. Howmmy&nnhtfnputymhmyouh.dpcobl«mwlhhhdolvqyd

Inputa/sevices? '
NO. OF TIMES:

L6SQ ¢

7. During the past yeas have you had any problem with deficlent quallly of Input/services?

YES 1
NO : 2

©9

&SerY

10.

".

12

13.

60

How many times In the past year have you had any problem with deficlent quality of

inpute/eervices?

NO. OF TIMES:

6SBY

During the past year have you had any labor disputes?

YES 1
NO 2

1)

L6534

How many times In the past year have you had labor disputes?

NO OF TIMES:

eS|y

During the last year have you had any disputes with your competitors?

YES 1
NO 2

=13

Al

How many times in the last year have you had any disputes with your competitons?

NO OF TIMES:

Re<12—

Have you ever gone 10 court 10 settie a business dispute?

YE8 1

NO 2

ReS (%
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| 9. CONFLICT RESOLUTION QUESTIONNAIRE
I PartB: Most Recent Confiict ]
14. Describe the most recent cass of dispute among thoss listed in Part A: ﬂéé Ql\{ 21. Did you use private arblration?

YES 1

NO 2 ioyd

266022

PRIVATE INDIVIDUAL...........occonnmnnennnonncns 1
15. In this most recent case of dispute, which of the following best describes the other party? PUBLIC OFFICIAL 2
BUSINESS ASSOCIATION.........coouenununes s
INDIVIDUAL 1 TRADITIONAL AUTHORITY .......cccnvnerinnes 4
SMALL FIRM 2 6266 O C OTHER 5
LARGE FIRM (>100 EMPLOYEES).......... 3
GOVERNMENT 4 =1 (SPECIFY.
UNION 8 =17

23. Did you hire a lawyer 10 resolve the conflict?

16. Was the other party a relative of yours?
YES 1

No - (b8 Qb " :

24. Did you go to cowrt?

17. Was this your first transaction with thie party?
YES 1

No 2 ew (60 [ no ?

25. Waa the disputs settied?

18. How long had you had a business relstionship with this party?

vears: |6 QIRY | mowms: | (26 BIGM

YES
NO

=24

26. Are you satisfled with the outcome?

YES 1

19. Was the other party a public agency?

NO 2
YES 1
No 2 66019
27. Are you etill doing businecs with this party?
20. Did you use direct bargaining with the other party? YES 1

NO 2

o : (669288 61

148 972

2660

RE6 Q<

66016

266471




