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Part II: Contractual Ralatlona with Supplle,. 

(bl MOST RECENT PURCHASE ON CONSIGNMENT 

LOOK BACK AT QUESTION 5. IF THERE IS AT LEAST ONE PURCHASE ON CONSIGNMENT, 
ASK QUESTIONS 20 TO 29 ABOUT THE MOST RECENT PURCHASE ON CONSIGNMENT. IF 
NOT, GO TO (el (QUESTIONS 30 TO 341. 

20. Whatw .. name and loeatlon? 

NAME: __________________________ 

LOCATION: __ ....;... ___________________________________ _ 

21. What w .. Itoe r_ matarlal or Input purchued on conalgnment? 

DESCRIPTlON:. ___________ rz_U_<f_2_\ 

22. What w .. the toIaI value of Itoa conalgnment purGhue? 

CEDIS: I I 
23. Whall w .. the payment on delivery or on order? 

CEDIS: I 2. 

24. Whall w .. the payment at eloalng (r.tum of unaoIdIunuMd 
merchandlae? 

CEDIS: 

215. WhaIl w .. the time elapMCI bftNeen taking deItvery and c:loeIng? 

DAYS: 1«:2.6 ({) 
215. W .. a gualantM required? 

YES ......................................... 1 
NO ••..•.•....••.•...................•.....• 2 

27. If you had made \hla aama purch .. e on a c .. h baale, what would 
you have paid? 

CEDIS: 

28. Are there apeelal c:ondltlona In Itoa conalgnment contract (e.g., penaltlea for la.a dellvary or 
late retum of product8, .te.)? 

PlEASE exPlAIN TO RESPONDENT THAT CONTRACTS (OR AGREEMENTS) 
CAN BE WRITTEN OR ORAl 

YES ......................................... 1 
NO .•...............•....................... 2 (=301 

28. What are 1hoee apeelal condltlona? Oaac""': 

Q2.'l ; 

0\- (.0, LAO. 
01.- LAh. f'toJuJs. 
01- f"AAU,'4 f;.r NOA- ""<'1\ f 

- O\lfr 

11 -
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~ = 4. fiNANCIAL MARKETS AND CONTRACTUAL RELATlONS QUESTIONNAIRE 
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4 t .• 
[ Part II: Contractual Relation. with Suppll.r. 
--------------------------------------------------~~----------------------------------~ 

r Ie) MOST RECENT CASH PURCHASE 

LOOK BACK AT QUESTION 5. IF THERE IS AT LEAST ONE CASH PURCHASE, ASK 
QUESTIONS 30 TO 34 ABOlJT fHE MOST RECENT CASH PURCHASE. IF NOT, 00 TO (d) 

(QUESTIONS 35 TO 43). l~. '" e(l 11-:1 \ 
30. Wh.t was the .Upphllr&~name? L'" ,,(.., ... ,c .... -l j 

NAME: _______________________________ ~~~--~~~~---------------
""') 

LOCATlON: ________________________ __ 

31. Wh.t wae the r.w m.terlal or Input purcha.ed? 

DESCRIPTION: ________________________ _ 

32. Wh.t wu the tolal value 01 thl. c .. h purch •• e? 

33. W .. there. c •• h dlacount? 

YES ......................................... 1 
NO ......................................... 2 (~35) 

34. How much w •• the dllcount? 

Id) MOST RECENT PURCHASE WITH ADVANCE PAYMENT 

LOOK BACK AT QUESTION 5. IF THERE IS AT LEAST ONE PURCHASE WITH ADVANCE 
PAYMENT, ASK QUESTIONS 35 TO 43 ABOUT THE MOST RECENT CASH PURCHASE. If 

:T·=:~:::::~JL..y_'\_~_E._t_1.._&__.,.;.\ 
lOCATI0N: -S 29 

36. What wa. tha raw mal.rl.1 or Input purchued with paymant In advanc.? 

DESCRIPTION: 

37. Wh.t w •• tha lotal v.lua 01 purch •••• p.ld In adv.nca? 

CEDIS: I 'tZ:z. <6 Q 'S T I 
38. What w .. the p.yment when pl.clng ordar (If not full p.yment)? 

CEDIS: I «:ZSS Q ~ ~ I 
39. What wa. tha p.yment upon delivery? 

40. What w .. tha time alap.ed between fir. payment and dallvery? 

DAYS: I~UQ~o I 
41. W .. a guarantee recelvad? 

YES ......................................... 1 
NO ......................................... 2 

42. Ale there .peclal condition. In the advance payment contr.ct (e.g., penaltl •• for I.te 
delivery, for exampl.)? 

PlEASE EXPlAIN TO RESPONDENT TliAT OOHTRt.CTS (OR AGREEMENTS) 
CAN BE WRITTEN OR ORAl 

YES ......................................... 1 
NO ......................................... 2 (~PART II~ 

43. What are tho .. Ipeclal condltlonl? Delcrlbs: 



... FINANCIAl MARKETS AND CONTRACTUAl. RELATlONS QUESTlONtWAE 

Pert III: Contrectuel Reletlone with Cllenta 

IDENTIfY AND CHARACTERIZE THE RELATIONSHIPS WITH THE PRINCIPAL CLIENTS OF THE ENTERPRISE IN THE LAST YEAR. IF THERE ARE NO PRINCIPAL CUENTS. USE THE THREE 
MOST RECENT: 

1. 2. 3. ... 5. 8. 7. I. II. 

WASTE THE THREE Whet type of client Is thl,? Whet we. the Whatwuthe Whet wu primary How long Ie the client a Wuthl.the Do you ever 
PRINCIPAL CLIENTS product or .eIVlce frequency of .ale.? form ~.ale.? have you had relative? only purch .. er make wrtaen 
DURING THE LAST .old? 

O~l~ ... ' .. 0 
a commercial of \hIe product contractl (or 

YEAR. AND THEN ASK PUBLIC ENTERPRiSE ....... 1 relationship or.ervlea agre.menta) 
QUESTIONS 2 TO 8 PRIVATE NATIONAL.. ........ 2 WEEKlY .................. 1 CASH ....................... 1 with thle YES ....... 1 oftered by the with cllenta? 

PRIVATE FOREIGN ............ 3 MONTHLY ............... 2 CONSIGNMENT ...... 2 client? NO ......... 2 enterprl .. ? 
OTHER ................................. QUARTER/. Y ........... 3 CREDlT .................... 3 

OCCASIONAlly ....... ADVANCE YES ....... 1 YES ....... 1 
~w~- ... • S PAYMENT ......... NO ........ 2 NO ........ 2 

CLIENT NAME 
\r -~t.,lj .. b 

MONTHS 

1~1qLNy <Z '2. q ~(l) 'LA e.'l.~Q~3A 1'iq'~q 'A.' 1- (Z7~~Q)SI\ ~'l.~~A (tlqCf~1A (t2~Q~ (Z'2.~C\l~A 

2. ~() (Z1.QQq52 ~ rt1.~~~6 t<t2PIQ~~ 6 (2.?~Q~s6 ~,.c\~($b~ ~214tP1t «zq~(l'(S 

3. ~1..l1LN~ ~ '2. q t\>C$ 2(.. ~7.~~~c. ~'2..~~Q5~ c.. R1.'\~~~c (t'2.~~C ~1q~ (z7AQdgC. ~2.~C¥~c. 
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I 4. ANANCIAL. MARKETS AND CONTRACTlIAl RElATlONS QUESTIONNAIRE 
$ _ 4 :1 

Pattlll: Contractual Relation. with CII.nta 

(.) MOST RECENT SALE ON CREDIT (b) MOST RECENT SALE ON CONSIGNMENT 

LOOK BACK AT QUESTION 5. IF THERE IS AT LEAST ONE SALE ON CREDIT. ASK 
QUESTIONS a TO 15 ABOUT THE MOST RECENT SALE ON CREDIT. IF NOT. GO TO (b) 
(QUeSTIONS 16 TO 22). 

a. Wh.w .. th.ellent"~'1 

NAME: ______________________________________ ~~~~----------------

LOCATION: _________ --: ........ :::...... __________________________ _ 

10. What w .. the product or .eIVlc. IOld on cr.dlt? ~ rI. 
oeSCRlPTION: _________ ~ __ Q_\_+_r---

11. Wh. w .. the total value of W ••• 1. on credit? 

CEDIS: I (\ ~¢Q I \ 
12. What w .. the down payment on dallv.ry or on order? 

CEDIS: I ~ rs¢ ~ \ 2- I 
13. Wh8t w .. the paym.nt. th •• nd of th. eradll partod? 

CEDIS: 

14. WhC w .. the tim •• Iaptad batw .. n d.llv.ry and full r.paymanC7 

DAYS: 

15. W .. a auarant .. required? 

YES ......................................... 1 
NO ......................................... 2 

31 

LOOK BACK AT QUESTION 5. IF THERE IS AT LEAST ONE SALE ON CONSIGNMENT. ASK 
QUESTIONS 18 TO 22 ABOUT THE MOST RECENT 8AL£ ON CONSIGNMENT. IF NOT. GO 
TO (c) (QUESTIONS 23 TO 27). 

UI. Wh.W .. th.CIl.nt.~.nam.1 

NAME: _________ -::::~-_~----------

LOCATION:_-= ........ ~ ___________ .;;::.... ____ _ 
.......... 

17. Wh. w .. the product or "IVle •• oId on conalQnmanC7 

DESCRIPTION: 

1.. Wh8t w .. the total value of con.l"nm.nt .. lea? 

11. Wh. w .. the down paym.nt on d.llv.ry or on orda(f 

20. Wh. w .. the paym.nt III clOlln" (retum of uneoldlunuaad 
marchandlM)? 

21. Wh. w .. the tlma .lapHd b«wHn dellv.ry and doaIng'P 

22. W .. a "uatant .. r.qulred1 

YES ......................................... 1 
NO .... , .................................... 2 

CEDtS: I t(~1 Gl0( I 

CEDtS: 

DAYS: I ~l QL\ I 
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G , 4. FINANCIAL. MARI<ETS AND CONmACTUAL RELATIONS QUESTIONNAIRE 

Part III: Contractual Relatlona with Clr.nta 

(cl MOST RECENT CASH SALE 

LOOK BACK AT QUESnON 5, IF THERE IS AT LEAST ONE CASH SALE, ASK QUESTIONS 23 
TO'Z7 ABOUT THE MOST RECENT CASH SALE. IF NOT, 00 TO (d) (QUESTIONS 28 TO 341. 

21 :E~OM~m'.~ 
LOCAnoN: ____ ~~ _____________ _ 

24. WhI& WM the produc:t Of MrVIce eokfl () r 
DESCRIPTION: ____ \,_'S'LQ_L'-_ 

.. WM ..... 0Mh d'-'nI? 

YES ......................................... 1 
NO ......................................... 2 

'0. How muofI wuthe dlecount? 

32 

(d) MOST RECENT 8ALE WITH ADVANCE. PAYMENT 

LOOK BACK AT QUEsnON 5. IF THERE IS AT LEAST ONE SALE WITH ADVAHCE. PAYMENT, 
ASK auESTIONS 28 TO 34 ABOUT THE MOST RECENT 8ALE WITH ADVANCE. PAYMENT. F 
NOT, 00 TO SECTION N. 

a,::_OM~ 
LOCAnoN: __ ~ _________________ ~~ ________ ___ 

-" 

21. WhI& ... the prodUGl Of -we eoId? 

DESCRIPT1ON: ________ \Z_~_~.....;:.Q_1-__ q 

a1. WhIt wu the pl¥menl when pIaoIng order (I not tuI ,.....,., 

CEDIS: I (Z 33 Q 3) 

33. WhI& wu the lime eIapMd .,.,..,. ... pl¥menl and deIIwry1 , 

o.\Y8: 1~~~~~3 I 
YEa ......................................... 1 
NO ......................................... 2 

I 



4. FINANCIAL MARKETS AND CONTRACTlJAl.. FlEl..A11ON9 QUESTIONNAIRE 

Pillt rI: Inform.ILendlng 

SUMMARY Of LOANS GRANTED BY THE ENTERPRISE IN THE LAST YEAR. EXClUDING 
TRANSACTlONS FOR PURCHASE OR SALE, BY LOAN RECIPIENT. 

TERMS AND CONOO1ONS OF lOANS GRANTED 

FOR fACH TYPE OF 1. 2. 3. 
RECIPIENT USTED. 
ASK QUESTlONS 1 excluding How many What w .. the total 
T03 tr.na.ction. to, loan. hava you amount granted? 

purcheMOf .... given 10 
YEAR, l~sCV~~y I MONTH, If,~~jtf I 

dlacuaaed .bove, ... [ ] ... In 
did you give any the lut yaaJ1 If tb\e. (~f'~t-c;r.) 
Ioana to .. ( J ... 1n I. W .. "", 10M to ... ., 
the lut yeaJ1 

&UPPUEAS ............................. 1 
YES ....... 1 CUENTS .................................. 2 
NO ........ 2 OTHER ENTERPRISES ........... 3 

I~ NEXT RELAl1\IESJFRlENOS .............. 4 
RECIPIfNT) OTHER .................................... I 

NO. OF LOANS CEDIS 

~$~~C.A (t~~~~\ ~ ~~~~~~~ e. Whit WM the unounllenlln cMh? 

I 

R ';~ ~0'Z.I\ BuPOlIe .................... 01 

(\~~ ~c.~ (t~~Q0'l& fZ~~q;2.~ ~;~~~>~ ClIerM ..................... 02 
CfDtS: I r{:S5~ b I 

ll~~ R.tc tt~'iQq)\ C. ~3~~Q52C. ~;~~~~(, Emplov_ .............. 03 

(\~'f ~eD 
Othef .... 04 rZ~~QQ) 10 ~~~qxplO (\~~QY53 0 
~~~(Zc..e {t~~ Qrpl e (Z ~ ~ QCP 2.£ ~~~QW3f RelalivnJFrlenda .... 05 

e. WhIt w .. the IMlurly. In daya? 

<Z'?,\{~tF ~'3.~~~IF- (\~~Q¢2r i-,~~ ~ (l5 ~ f 
0Ihe, ....................... 08 

t. How muoh dIdIwIII you ,ec.Ive In cMh .. Npl¥ment? 

33 
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I ... ANANCW. MARf<ETS AND COHTRAClUAl. RElATJONS OUESTlONNAIRE 

Part IV: Inform" undlng 

11. W .. oohIer .. r.qulled'l 

YES ......................................... 1 
NO ......................................... 2 ~14) I r<.~5Q II 

LANDlBUIl..DINGS ................... 1 
EQUIPMENT ............................ 2 
lNESTOCK ............................. 3 

1r\~5QI2-1 
OTHER .................................... 4 

~~.------------------------~ 

14. 0IMr=_(._.Q.'_INtd_~_~ __ .wIIn_ ... _ •• _,pe_naIIIM) __ 1_(Z_;_S~~_( Lf 

115. W .. til fie tint loan granted to h NOIp6enl1 

YES ......................................... 1 
NO ......................................... 2 

Qodet ~I' Q l'{ " 

01- -nvd f~ ~NQA~~~ 
O"L - \,.)a~4"'S. 

34 

01. - f'tl'tO>-\ h4 
o'-t - eA~"'... TA~", ~ C~,"CIO"" 
o~ - ~l{Ae1-

o ~ - ~tb/1 ~dt~ 
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... FINANCIAL MARKETS AND CONTRACTlIAL RELATIONS QUESTIONNAIRE I 
Part V: Borrowing from Formal and Seml-Formallnlltltutlon. 

ASK THE FOLLOWING QUESTIONS, MAKING A CLEAR DISTINCTION BETWEEN OVERDRAFT 

FACIUTIES AND LOANS FROM FORMAL FINANCIAL INSTITUTIONS: T "f.-, «.Ef! ~ 1 
1. Did the enterpr"e recalve any ovardraft lacllhl .. lut ye.11 \ 

I«~Q~\ I YES ......................................... 1 
NO ......................................... 2 

WRITE THE INSTITlITlONS FROM WHICH 2. 3. ... 
THE FIRM HAS RECEIVED OVERDRAFTS 
AND THEN ASK QUESTIONS 2 TO .. What w .. the total amount of the overdr.ft fecility What parc.nl of the facility What rate of Im.r..t 

rec:elvad from ... ( J ..• lutye.11 reeelvad from ... ( J ... did you pay on the 
dldyouuae? overdrd 'acllltV? 

CURRENCY UNIT: 

CEDiS ............................ , ................................................. 1 
USOOLLAR ..................................................................... 2 
POUND/STlO .................................................................. 3 
OM .............................................................................. , .... 4 

(!fA· . . . - ...... . .... 5 
INSTrTUTlON NAME AMOUNT CODE PERCENT PERCENT 

1. <Z S)L-NJ\ rt)'1 Q«>1. A {\ ~~1~C6'l..U A ~~1~0s.A (Z~rQQr4A 

2. 
R';)-LNG, lZ~1Q0'LAlS tZ?'1~2\A6 ~)1Q~~r> tZ~~~N~ 

3. ~~1LNC (t~1 Q cP 'lAC. R-s 1"Q~2-U C" (t~1Q~~L. ((.1, ~qSq c. 
... ~~lL~O tZ~1QQ)Lf,\D (l'S1Q02UO ~;-:tQ Q5~O (Z~1QC6Y 0 
Ii ~ ~~ L-~E tZ~1Q02AE:: {t'Z.>1-Q~1-U6 (t~~Qq;~ (t;1Q~YE. 
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4. ANANCW... MARKETS AND c::oNmACTlJAl. RElAT10NS QUESTIONNAIRE 

Part V: Borrowing from Formal and Seml-formallnetllutlona 

YES ......................................... 1 
NO ......................................... 2 

WRITE THE INSTITUTIONS FROM WHICH 
THE FIRM HAS RECEIVED LOANS AND 
THEN ASK QUESTIONS 6 TO 8 

INSTITUTION NAME 

1. ~S1LNP1 
2. (2.~L~~ 

3. {( 'Y\ L-f'.\ c 
4. t2.'¥1 L~O 
5 (Z~q~~ 

(~24) 

r_"· r<E.C ~ ~ 
1(Z~~~0s I 

8. 

What w .. the total amount bonowed from ... [ J ... 
laIIyeat? 

CURRENCY UNfT: 

CEOIS .............................................................................. 1 
USOOUAR ..................................................................... 2 
POUNDlSTLO .................................................................. , 
DM ................................................................................... 4 

efA .. . . . ._-_ .. -. - . - . 5 
AMOUNT CODE 

~~~Q0bAf\ IZ-SqQ<£ll A 
(l ~~ ~06 f\ Y; ~~qQqSbU~ 

«.. 7Yt ~ q5b F\ L (Z~qQQSbll~ 

(2. sq~0b f\ 0 (z?A~~£uO 

(( ~q (V()b I\c «.:,~ Q COb u E 

ASK QUESTlONS It TO 21 ABOUT THE MOST RECENT TRANSACTION LISTED ABOVE. 

YEAR I j1, </¢ q tPtl 1 MONTH, I ilH¢Q¢1! 111 

I X. «£(l1~ \ 36 

7. 

What w .. the Inter ... rela 
charged? 

PERCENT 

(Z~qQ~1A 

~'?AQ01 ~ 
tZ~qQq)1 c.. 
lL?l1~~1-0 
iZ(Y1QQ)16 

•• 
What .. the emount 
due on the Ioen? 

PERCENT 

rZ~qQ¢«A 

(('AQ~~ ~ 
~~q~Q5gt 

~~9~~O 
(t)~CV~<?G 

-. J 



'li· (?Eccfy5 \ C~-t-ttl-t-J ----... 1 -

11. What wa. the date 01 loan dl.bur .. m.nt7 

12. What wa. the amount rac.lved In ca.h? 

13. What wu the amount r.c.lved In-kind? 

1.. What wa. the maturity. In day.? 

15. What wu the Int.r.It rat. (perc.nt per y.a!)? 

18. Wu th.r. collat.ral? 

YES ......................................... 1 
NO ......................................... 2 (~ 19) 

17. What wa. thl. collat.ral? 

LAND/BUILDINGS ................... 1 
EQUIPMENT ............................ 2 
LNESTOCK ............................. 3 
OTHER ....................................• 

<t. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS aUESTlONNAIRE I 
Part V: Borrowing from Formal and Seml-Formallnltitutlonl 

MONTH, IlZ~~ <V II H I 

CEDIS: I tZlf1CYl2 

CEDIS: I ~~PQ\; 
DAYS: IlZt{PQ(j 

('l" I ~~~Ql S; 

I ~~r)~I'£ 

18. What II the valu. of the collat.ral? 

CEDIS: 

19. Oth.r condition. ( •. g .• f •••• compen.atlng balancee. penalll •• , 

I ~4@(\j {~ I 
«~¢ Q}q 

20. D~ to the loan .ourc.: 

21. Number of m .... ng. r.qulred to n.gotlat. and obtain the loan: 

NUMBER: 1(2. ~ ~ Q '2-1 

22. Duration of the comm.rclal r.latlon.hlp with the bank? 

23. How many other poulbl. loan lOurcae of the aama type did you contact before Heuring 
tttilon.? 

~()Jtl for Q lq : 

0\ - ~~ 

01. - ~e.t..Q.o.tt~ ~\,,"'"S 
01- ~e~h~ 

NUMBER: I ~'t' ~ ~~ ~ I 
~PARfVl 

(DESCRiBE:. _________________ .J 

O~ - PI1U~tJI~ ~..,.~"t{c. 

37 
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L-_____________ 4._FI_NA_N_CIAL_MA_Rl<ETS __ AN_D_CONl"RA __ CTUAl __ RELA_:noNS ___ QU_E_STION __ NAIRE ________________ r~ 

Part V: Borrowing from Formal and Seml-Formallnatllutlon. 

24. DId Ita •• nt.rprl •• apply to an lnatltutlon for a loan lut y.at? V. tiM the Inn ever applied 'ora loan? 

YES ......................................... 1 
NO ......................................... 2 (=26) 

25. From which Inatltutlona? 

(8) N;T1TUTION: ________ ~_4_l_CV_2.5_\ 
REJECTION REASON:. ___________ _ 

REJECTION REASON: ___________ _ 

(c;t INSTJTUTION: 

REJECTION REASON: ___________ _ 

I ~PARTVI I 

21. WI¥ did 1M tIrm not apply tof a ~ .... year? 

NO COllATERAL .................................... 1 
DON7 WANT TO INCUR DEBT ............... 2 
PROCESS TOO DlFfICULT ..••.......•.•....... 3 

I ~4IQ'Lb I 
DIDN'T NEED ONE ...•..•..............•.......•.... 4 
OllER ..................................................... 5 

(SPECIFY _____________ __ 

38 

YES .••..•..•...••.......•.................•. 1 
NO ......................................... 2 

21. Why Me the Inn MY., applied tof • ~? 

NO COllATERAL .................................... 1 
DON'T WANT TO INCUR DEBT ............... 2 
PROCESS TOO DIffICULT ..................... , 
DIDN'T NEED ONE .................................. 4 
OTHER ..................................................... S 
~aN _______________________ ~ 

0(- l-... ~,~ f(o((u.,J 
01. - ~~J fO, f~{f"'~I'o\C't\t 

O?>- ~'+ ~""" 
O~ - O.'J-,'l ~~ Ur¥ ... f~ Acds. 
06 - H.~"<J. OtOld.tM, 
Ob- Not s",'j~ &\l~\t( .. l 
Qt- ~~k ~"~ 
O~ ... h'(~ ~ ~ A\(~.Jj 

O~ - lJ'lfjlA.lw ~K~ t'( .. ah(.,~ 
lo - h'(~ O",-ttt \00 UtJ' 
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4. FiNANCIAl MARKETS AND CONTRACTUAl. RELAT10NS QUESTlONNAlRE 

Part VI: Informal Borrowing 

THIS SECTION ASKS QUESTIONS ON LOANS OR ADVANCES fROM NON-INSTITUTIONAl SOURCES (I. •. FRIENDS, RELATIVES, MONEYlENDERS, INFORMAl GROUPS AND fiRMS OTHER niAN 
SUPPUERS OR CUENTS). 

e. What w .. the amount r.calved In c: .. h? 

I 

1. Old you borrow 'rom 'rlend., reletJve., money len de,., Informal groupe and firm. oth.r than 
luppller. or ell.nIa In the lut y.1t? 

~\"W.., I~ I (L~lQq51 
CEDIS: I ~44-Q0'b I 

(Zf(t/~ ....................................... 2 (~.) 

2. 3. 

7. Whal ... h value alth. amount rac:alvad In-tIInd? 

CEDIS: 1t\~<fQQ}T 
lIST UP TO THREE SOURCES Whatw ..... 1 ) ... 1 Whlll Ie the total e. Whal w .. the maWrit)', In day.? 
AND THEN ASK QUESTIONS 2 amounl~ln 

T03 thaluty.1II'7 
FRlfND/RELATIVE ............ 1 

DAYS: I ~44-Q4' ~ I 
MONEYlENDER ............... 2 
INFORMAL GROUPS ........ 3 II. How muoh dldlwlll you r.pay In c:uh? 
OTHER .............................. 4 

CEDIS 
NAME 

CEDIS: 1~<i4CV~q I 
1. t1-tf;lN l\ a.~~~Q52A t1-.~'S~~ sA 
2. ((4.~LN() (2~r~~~liS rt~1Q~s~ 

10. Whalle h value aI what you did/Wlli r.pey 1MIlnd7 

CEDIS: I «44QI~ 
3. R~)LNC- tZ\{~~(b 2~ (\~~ Cy~3L 11. W .. there ooIl • .,al? 

YES ......................................... 1 
NO ......................................... 2 

ASK auESTlONS 4 TO 19 ABOUT THE MOST RECENT TRANSACTION LISTED ABOVE: 

4. for the Jat • ., aI th ••• Informal loan traneaetlon., what w .. the data aI the loan? 12. WhIt ... h c:oIllIl.ra17 

l.AN.[WUIlDINGS ................... 1 
EQUIPMENT ............................ 2 
lNESTOCK ............................. 3 
OTHER .................................... 4 

39 
5. WhIit w .. tha lOWe. altha loan? 

fRiENDJRELA TIVE .................. 1 
MONEYLENDER ..................... 2 



4. ANANCW.. MARKETS AND CONTRACTUAl. REl..AllONS QUESTIONNAIRE 

Part VI: Informal Bonowfng 

1 S. WtWII II 1tIe value of th. ooUlIleran 

14. Other oondlUone ( •. g .• thIfd-peIty gu.,.,..... wItnMMe.~? (Z 4-~ Q l 't 

11. Nurnbef of rnMIInga NqUIrM to ~ the loan? 

A-1,(O~i -: q ~~ ~ NUMBEJt I \\4t{ ~ (t I 

11. How many othef pouIbIe loan .ourcee of 1tIe HIM ~pe did you oontect ~ NOUrfng 
""one? 

NUMBER: I ~y,Lf ~ \ %' I 
1.. DId 1tIe enWpriM ~ tor an lnIonneIloan Iut year? 

YES ..........•................•.....•.•..... 1 
NO ......................................... 2 

C,J" fDt Q{~: 

0\ - 1't1l'fJ Fwi; ~NfMt<C. 
01.- WitrJ~ 
O~ - Pt-~Ollh:'l 
C1-f - f'~~\ quW~i\~«' 

40 
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... ANANCIAl MARKETS AND COHTRAC1\JAl RElATIONS QUESTlONNAIRE 

P art VII: Depoalta In Inltltutlone 

I . DoM the enterprlee or the entrepreneur hold depo.1t accoum. at tlnanclallnatltutlone? 

YES ......................................... 1 
NO ......................................... 2(~lo) 

• How many current (checking) accoum. d~ the enterprIH or 
.,..",.,,_ hold? 

NUMBER: 

t. For how long hllVe you held thfte account.? 

t. How meny cMcke did you wrtt. Iut month? 

NUMBER: I ~45Q~4 
5. How meny time. did you maka depoella or wlthdr ..... from theM checking ecooum. !! 

the bank Iut month? 

NUMBER: I (Z4r;~06 I 
8. How meny eavlnge account. (or tlma depoella) doaa the anterpriea or the entrapraneur 

hold? 

NUMBER: I ~u~~ct (, I 
7. For how long have you held thfte aCGOUnt.? 

8. How many tlmae did you Uee th .... avlnge acoounta Iut month (depoe", wlthdr .. ale, 
tunda tranet.,.)? 

8. wtMllla the dllUnca to thle dapoeltory IMIIIudon? 

AlnoJ::: ~~'t" 

1 O. Do you hold • foNIgn .xchanga .cc:ounI? 

YES •.••.••••.......................•........ 1 
NO ......................................... 2 

11. Do you hold n-ury billa? 

YES ......................................... 1 
NO ......................................... 2 

12. Do you hold CIChaf tlnMClal ...... euch u: 

YES ••......•..•............................. 1 
NO ......................................... 2 

(b) dapoelt account. In foralgn InatIIuIIone? 
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I I 
Part VIII: Depoelta and ContrIbutione In Informal Groupe or with Indlvlduallntermedlariee 

1. [)oM the enterprl .. or the entrepreneur make depoelta or contrIbutione to Informal groupe? 

YES ......................................... 1 
NO ......................................... 2 (:::;>Ci.) 

2. For how long have you participated In ttll. group? 

3. How many membe,. are In thle group? 

IN ROTATlNO ORDER ............................. 1 
THROUGH BIOOINO ................................ 2 
80TH n-tAOUOH ROTATION 

AND 8IDDtNO .................................. 3 
ACCORDtNG TO MEMBER DEMAND ..... . 

7. [)oM the GfOUP ..,... .. through the yHl? 

YES ......................................... 1 
NO ......................................... 2 

e. [)oM the enterpItH or the entrepreneur UN .... eeplngldepoell MrYIcM 04 individual 
IntennedIeltM (money k...,.,.., ~? 

YES ......................................... 1 IvJllfr:..~('. 
NO ......................................... 2 (1iIp ~b~f'c. sr) '-r_")I_b_'i'~IlJ_~---' 

•• For how long hwe you UMd theM NMoee1 

10. Whellil the ~ 04 depoeIIIt? 

11. Whellil the ooet 04 theN ..,....., 

CEtMSJMONTH: 
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I 

Ho~ '10'" U ~/~"" b-« 0' kt.h,\l'u.t ~(.St'c;~(... 
1. ..., I ' I,,, Iliid US I",." ~e e In the lut 10 yeara? 

YES ......................................... 1 
NO ......................................... 2 (~PARTB) 

5. TECHNOlOOY 0UEST10NtWRE 

Part A: T .chnology Acqulaltlon 

8. How many expatriat .. did you employ lut year? 

10. In whIA oapecJty7 DeSCRIBE: 

NO. OF EXPATRIATES: 
(IF 0, => PART ~ 

2. How many foreign IIce""a Iknow-how. ptdenta. trademtika) have you had In the put 10 
yean? 

3. How many foreign tk.nMI do you hold now? 

4. How muc:h did you epend on royaltlee end f_ for foreign I~ .... yeall 

a. Do you have. t.ehnkal ~ oontraot .. ptMenr? 

YES ......................................... 1 
NO ......................................... 2 

.. How muc:h did you epend on t.ehnloal...-aar- .... yeat'l 

CEDIS: 

7. Old you .... ~ -w. of • ~n englnMring or ooneuIlIng finn 
during ~ .... thrM y .... ? 

YES ......................................... 1 
NO ......................................... 2 (=> PARTS) 

CtJ~ "QIO: 

Ol- H~e"~( 
Ot. - ~\·W\(t"·~ I ~~~I·("t 
01- Acto",,", ~ I Ii"'."""';' I 
o~ - ~t(" 
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~. 
~1 ________________________________________ ~5.~~~~~OO~Y~~~~~~~ ____________________________________ --J' r"'_ 

Part B: Inltlallnvntment In Plant and Equlpm!nt 

1 ... III .... h .... llld u 

.. '* I I:i III :L11O Ollis" 

CE~:I~I 
2. W .. 'low original plant equlpm!nt Imported or IoGaIIy produced1 

Foreign (1()O%) .............•.......... 1 
MoeIIy ForeIgnlSome Local .... 2 
locIII (100%) ........................... :5 
~ l..ooaIISome For.lgn .... 4 

3. On the betit of what tador"t did 'Iou MIeGt your original equlpm!nt? RANK THE THREE 
MOST IMPORTANT, WITH FIRST BEINO HIGHEST. 

FAMIUAffTY ................................................. 1 
PfICE ........................................................... 2 
0URA8Il1TY ................................................. :5 

FIRST: I~lfg~~~ 
AFTER 8Al.ES SUPPORT ............................ 4 
EASfTO OPERATE ..................................... 5 
OTHER ......................................................... I 

SECOND: IRq~<v¢~~ 
(8PEClFY: __________ ~ 

THR>: I~~~!~I 
4. WhI:I_the mo.t ImportanI eourcee of InIonntIIIon tor the InldallrwMlrMnt In pIanllind 

equIpmenr1 RANK THE FIVE MOST IMPORTANT, WITH FIRST BEINO HIGHEST. 

INDEPENDENT FOREIGN 
SUPPUER OF PlANT 
AND EQUIPMfHT ................................ 1 

FORfIGN ..10M' VENTURE 
PARTNEJ\IPARENT COfIPAH'f .......... 2 

FOREJOH BUYERS ...................................... :5 
FOREJON TECHNCAl. 

CONSULTANTS ................................... 4 

FNT: 1~4~~1I41 I 
SECOND: IIZ~Q~~2.1 

PUBUCATIONS ............................................ 5 
FOREJIlN TRIPS ........................................... . 
TRADE FAIRS ............................................... 7 

THAD: 1~~~~r:'l~1 
8U8NB8~T1ON8 ........................ . 
OTHER LOCAL FIRMS ................................. . 
~ 1oIn1TUIlONS ............•...... 10 

FClUIWIcI: 1-;><1 
mHER ......................................................... 11 

~:------------------~ 

ARPII 1><1 

5. W .. training requlr.d att.r .ettlng up the plant? 

YES ......................................... 1 
NO ......................................... 2 pPARTq 

~~~Q~-6 -------------------------------
7. How ~ week, of training were ptOIIIded lor ... 

(tit production wo!tlera 

•. Whefw ... the 1ralnlng prOYided? 

AT OUR FIRM .......................... 1 
ABAOAD .................................. 2 
LOCALLY, EL..8EWHERE ......... 3 

•. ... rout IImt mede ant maIor IIddIdont to produoIon oepeoclly 
tN.hlnlW Inw~ 

YES ......................................... 1 pPARrq 
NO ......................................... 2 

0\ - FO/~'" f D{rt\(r 

01.- h)l~'r T(~ A~~,'s~,&. 
01- ~u, ~~ Att\C;~, 
O~ - ~-l~c. ~~~I~ 
05 -
Ob -

fVl'<i"" c;,ff~:u 
For<A1'" ~ l..G(,.f 
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I 5. TECHNOlOGY OUESTlONNAIRE 

Part B: Inlllal Inv.8tm.nt In Plant and Equlpm.nt 

10. What war. the thr •• main r.a.ona for!!.2! .xpandlng capacity? RANK IN ORDER OF 
IMPORTANCE WITH FIRST BEING HIGHEST. 

COMPEnTIONFROMLOCAL 
PRODUCERS (LOCAL OR 
FOREIGN SUBSIDIARIES) ................... 1 

COMPETmON FROM IMPORTS ................ 2 
DIFFICULTIES IN OBTAINING 

FINANCE FOR INVESTMENT .............. 3 
HIGH COST OF FINANCE ........................... 4 
INSUFFICIENT GF10WTH 

INDEMAND ......................................... 5 
UNCERTAINTY ABOUT GOVERNMENT 

POUCIES ON INDUSTRY .................... 6 
LACK OF ACCESS TO RAW MATERIALS 

AND COMPONENTS ........................... 7 
LACK Of ACCESS TO EQUiPMENT ........... 6 
LACK Of ACCESS TO FOREIGN 

TECHNOLOGV (UCENSESI ............... " 
LACK Of SKIUED MANPOWER ................. 10 
LACK Of TECHNICAlI 

SUPERVISORV' STAFF ......................... 11 
UNREl..IA8lE INFRASTRUCTURe 

(POWER. TRANSPORT, 
AND COMMUNlCATlONS) .................. 12 

HtGH COSTS Of INFRASTRUCTURE 
(POWER. TRANSPORT, 
AND COMMUNICATIONS) .................. 13 

FIRST: 

SECOND: 

THIRD: 
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Part c: 5 h ,!!§ eo In Plant and EqulptMnt SIno. n ,t ~ .. 'r 
(USe A COPY OF nilS SECTION FOR EACH MAJOR ADDmON OR CHANGE IN PtAHT EQlJIIMENT} 

1. When did the Inv .. tment(a) take place? 

YEAR: I ~qqQq51 IZJ 
2. How much did II co.r7 

CEDIS: 

3. W .. the ~ulpmant MW 01 UMd? 

NEW ..................... , ................... 1 
USED ....................................... 2 

4. WhM ... the purpoae of the invNlmant In ~ulpmanrr 

PRODUCE SAME PRODUCT, 
IMPROVE PROCESS ....................... 1 

PRODUCE SAME PRODUCT, 
ADDTOCAPACfN .......................... 2 

INTRODUCE NEW PRODUCTS .............. 3 ( ... ~) 
PRODUCE DIFFERENT VARIETY 

OF SIMIlAR PROOUCT ................... 4 ( ~~) 
OTHER ..................................................... & 

(SPECIfY: ______________________ --£ 

IT IS HIGHER THAN BEFORE .......................... 1 
IT IS ABOUT THE SAME AS BEFORE ............. 2 
IT IS ~ THAN BEFORE .......................... 3 

IT IS HIGHER THAN BeFORE .......................... 1 
IT IS ABOUT THE SAME AS BEFORE ............. 2 
IT IS l..OINER THAN BEFORE .......................... :I 

7, WhIIl..-the moet ImpoctanC toUlON of I",omlllllol' on ItNI ~ulpment7 RANK THE FIVE 
MOST IMPORTANT, WITH FIRST 8EJNQ HlQHEST. 

INOEPENOeNT FORfION 
8UPPUER OF PlANT 
AND EQUIPMENT ................................ t 

FOREIOH JOINT VEHnJRE 
PAATNERIPAREHr COMPAHY .......... 2 

FOREICIH 8lNEAS ...................................... a 
FOREIOH TECHNICAL 

CONSUlTAHTS ................................... 4 
PUBUCA11ONS ............................................ . 
FOfI3ON TRIPS ........................................... . 
TRADE FAIRS ............................................... 7 
8U8INE88 ASSOCIATIONS ........................ . 
On-ER LOCAl.. FIRMS ................................. . 
TEaiNOLOOY 1NS11T\JTlONS ................... to 
On-ER ......................................................... tt 

FIRST: 

SECOND: 

THIRD: 

SCl~MlI; 

f15:R': 
~CFY:, __________________________ ~ 

MONTHS: 

•. DId you OMY N ant """""' edaplllllon to .. equiprMnC? 

YES ......................................... 1 
NO ......................................... 2 
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5. TECHNOlOGY QUESTIONNAIRE 

Part C: Major Addition. or Chang .. In Plant and Equipment Sinca tha Inltlallnva.tment 

(USE A COPY OF THIS SECTION FOR EACH w.JOR ADDrT10N OR CHANGE IN PlANT EQUIPMENT) 

10. What wa. Ihe purpo.e ollhe adaplatlon? Ao.pond ye. to all that apply. 14. W .. thera any training lor tha addition to plant equlpmant? 

YES ......................................... 1 YES .................................. 1 
NO ......................................... 2 NO ................................... 2 ~PARTO) 

(e) To adapllo local mata,lala? 
I~S~QIft'1 

15. Who PfOYided the training? 

(b) To adapt to amallar alza? ItZ~Q IP1.. f=("", p~~ QpJ.,s Cfi Q6 

(c) To adapt to Iowar apeed? 

(d) To roduca malntanance n .. da? 

1~~(¢'1 18. How long did tha training taka? 

MON1HS, IrZt;PS~lbt-\ I lZS~Q(~~ 
, 

(a) To adapt to 10<* cllmllla? 
~~(~~ 

17. Wher. w .. the training conductad? 

If) To reduce need for akillad operlllora? 
«~(~6 IN THE PlANT ......................... 1 

A8ROAD .................................. 2 

~6¢~{~'{ 
LOCAU.Y, ELSEWHERe ......... 3 

(SPECIFY: (g) Othar? 

(SPECIFY: _____________ ~ 

11. Who carried out tha adaptation? 

C"Ocl6 f=(IlJlo" f~. 'f't Q b ~5¢Ql \ 

12. W .. t.chnlcal aaalatance provided for the adaptation? 

YES .................................. 1 
NO ................................... 2 (~ 14) 

13. Who PfOYIded the technical aaalatanca? 

0xL\ r(.)~ p ~. ~ 'i 0"-
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5. lECHNOlOOY QUESTlONNAJRE :r 
Part 0: In-hou .. Technological Eflorta 

1. Doe. your firm carry out research and development ac:tJyltle.? DO NOT COUNT aUAUTY 
CONTROL OR MAINTENANCE ACTIVITIES EVEN IF ENGINEERS AND SCIENTISTS ARE 
EMPlOYED IN THEM. 

YES ......................................... 1 
NO ......................................... 2 

2. How many aclentlau and engln .. R did your firm .m~ during the Iut thr .. y ..... 1 

Total 
No. of Sc:lentlltl 

Total 
No. of InaeR 

" of e. ...... In 
RI .. lrGhend 

1989 1990 1991 

3. How muc:h money have you apanl on rMNICh and .,Iopmanl during the .... th,... 
y..,.1 

I~I~I 
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~{~ 
4. "-* your tlrm', ..-. main achl...,emantlln .... ateh and d...,alopmanl ~ 

ttelii8f. 

INTRODUCT1ON OF 
NEW PRODUCTS ................................ , FIRST: 

IMPAOYEMENT IN II •• 'D: 
PRODUCT QUAUTY ............................ 2 

LOWERED COST OF 
PROOUCTlON ..................................... a 
(SPECIFY IN WHATWAy:, _________ --..£ 

IMPROYEMENT IN PROCESS 
QUAUTY (LOWER REJECT 
RATES) ................................................. 4 

OTHER ......................................................... I 

~FY:, ______________________ ~ 

FOR THE I. •• 7, 
GENERAL 
MANAGER Howmall1 Howman)' HIghaIt IaYeI of 
AND THE yMl'lhea YMRhII\M eduoIIIIon1 
PRODUCTlON [ .... ) bean In [ .... ) bean II 
OR PlANT the prManI .. prwtoua NONE ............................ 1 

MANAGER. bUIInNl1 bua1nea11 PfIMARV ....................... 2 
ASK 8ECONOARY ................ a 
QUESTIONS YEARS YEARS UNIYERSI 
noa Ht.r~ NON-TECHNIC ....... 4 

UNIYERSI 
~tI .. " .;,c. TEaftICAL ............ 1 ,.r:/ .... P081'OfW)lJATE 
J.; 'f"'- ~ .................. 
~..,bQ POSTOfW)tJATE 
~1 ......... " .................. 7 

0anenII (ZS1Qf/J~A « (;/1.fJIp~A (t6'2~qSTA 01 
ProduoI6on or 

t(51Q~ (l...t; 2. ~ ~ 1- (2;, pIenI ........ tl.6-zQ~56 
Q2 

•• 
Origin of 
... [ .... ) ... 1 

GHAN4 ............ 1 
OTHER ............ 2 

'62QqS~ 

rt S t.~ (t <2; Q, 



~~~" .... ~J~~[;~S31 l-= __ -===~=============~==-========-______ 5_._~ __ C_H_NOL __ OG __ y_a_U~ ____ NA __ I~ _____________________________________ 'F ____ .~_~~I' 

Pert 0: In·house Technolc.glcal Effort. 

ASK QUESTIONS 9 TO 11 ABOUT 9. 10. 11. 
EACH PARTICULAR 
TECHNOLOGY INSTITUTION How many How much How do you rate the 
USTEDBELOW tlmee did did It coat'? quality of service 

you use ( .... ] prOVided by ( .... )1 
last yaar? CEDIS 

VERYPOOR .................. 1 
TIMES POOR. ............................ 2 

SATISFACTORY ............ 3 
GOOD ............................ 4 
VERY GOOD .................. 5 

~S3L.NA IZ.~~ ~6~l¥lCA t<.;~~ 1\ f\ Food Reaearch Institute 01 

(Z; ~L-~IS ~;~rvqlq~ ((S'>ctlo6 rzs~CV\\ ~ Industrial Research Institute 02 

~5SL~c.. lZS~<W\t R6~loc. rZs~C¥\\L.. Ghana Instrumentation Centre 03 

t'Z S ~li'l D tZ.S)~qO (ZS~QIOO r2-.r;~Q \ l 0 Ghana Standard. Board 04 

U.~:r· ((5'SL-~E. RS)~~E (ZS 3.ct>1 0 ~ r<..;'S.~\\~ Kuma.1 Technical University 05 

GRATlS 
«s~~r 06 

~5~tW1~ ({6~C¥\bf ~t;~~l\r 

~~ 1Zf>~L.KGt 07 1Z6:J;)~q q- l\S~QIDGr «;'S<tl\\<q-
::Ify: (2..~~L~r\ ) 08 ,z9)~f!1~ ~~I~l\ rzSJ,Ql\ \1 
12. DoN your plant have a unit. or personnel, permanently ... Ignad to the Improvement of 

plant productlvlty1 

YES ......................................... 1 
NO ......................................... 2 (~ PARTE) 

'1 
13. What are thepo.t Important con.tralntl to Improve productivity? RANK FROM FIRST TO = WIl"H FIRST THE HIGHEST. 

AVAlLABILlTY OF INFORMATION 
ON TECHNOLOGy .............................. 1 FIRST: 

AVAlLABILlTY OF FINANCE ......................... 2 

AVAILABILITY OF ENGINEERING 
MANPO'NER ........................................ 3 SECOND: 1~~1~21 

AVAILABILITY OF TECHNICIANS 
THIRD: 1(25'1~~~1 AND SKILlED WORKERS ................... 4 

AVAILABILITY OF IMPORTS OF 
/IISBIiHiin : 

E5 fiD't. 

TECHNOLOGY .................................... 5 

AVAILABILITY OF EXTERNAL 
TRAINING FACILmES ......................... 8 

AVAlLABlLlTY OF LOCAl. 
CONSULTANTS ................................... 7 

SUPPORT OF SCIENCE AND 
TECHNOlOGY INST1T\IT1ONS ........... 1 

SUPPORT FROM STANDARDS 
INS1lT\J11ONS ..................................... 8 

LEVEL OF DEMAND (SIZE) ......................... 10 

OTHER 
~~CFY: ______________________ ~ 
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I 5. TECHNOlOGY QUESTlONNAJRE 

Part E: Procurement 

i~.r wag" "2.NI.. 1:Ii!IO' ~t"I{ 1Wr 

In-hou .. manufacture ~;5Q~\ F\ \ ~~GS l~\ ~SQ~ t L.l 

Imported 
lZ;5Q ¢ \ ~ '2. ~56Q~1~2 tZ~~\('2-

Locally produced 
lZZ55C¥a>\ ~ ~ IZS5Q rf; \~ ~ {(5SQC1( 3 

Ict1 \ 01 "'~~ ((1"-1-
2. sa.te the eourc •• of youflpare pa~ .~ ..... , ...... acqul.ltlona In •• I '.'11, ..... "~I'b~ 

by percentage 01 .... ~Nk~&. ~ Lo- . 

1989 

(d) Other 

(SPECIfY:, __________ ~ 

In-hoUN manufacture 8. How frequentty do you provide your main euppI ..... 01 materiaIe. parte and componerdll 
with the following typea of technical uaIetanoe? 

1m rted NEVER •..••••..•......................•.•.. 1 
OOCASIONALLY ..................... 2 
OFTEN ..................................... 3 

3. WNI percentage 01 your .para parte and componenta -.. eubconlnloted locally (I.e. 

purchaMd on along-tenn oontract bula) Jut ye"" 

(tl produat deelgna and blueprtnla 1~5Q0bA 
(bl ... to their pIardII by y04.ll ~ 1~6SQ(/JGg 
(ot ~ foInI producI ..... lopment with them 1~65QVJ6C 

1><-1 (d) thW eng,""fI and technlclane .... tfalnlng In your 1~~5<f~bO plant 

(e) oCher 1t<65Qrpb~1 
(SPECIfY: 
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I 8. INFRASTRUCTURE QUESTlONNAIRE 

1. How • .,Iou •• probllm lor your IIrm I. thl provilion 01: 

SMAll PROBLEM .................................... 2 XC.lc"'1 , -
NOPROBL£M .......................................... 1 j C _ f J 5 
BIG PROBLEM .......................................... 5 

C~ Illctrleltflf .--«-Sb-Q-0 (-A--', 

(bi wilin I ~Q¢ ,6 I 
(e) public trln.port? , f-.S£ Q ¢ \ c... I 
IdI raid.? ((5bQ~1 D I 
(I) till phon .. ? 

~Q~IEJ 
(I) elr and .Ia porte1 

~5bQ~ It: I 
(W Walil dl,poHn 

~5hQ~ I~ 
(h) othlr (Specify: 

1(Z664>¢ l H I 
F THE ANSWERS TO AU. Of TliE ABOVE ARE 1, 

TliEN GO TO lliE REOUlATlON QUESTIONNAIRE. 

fOR EACH OF THE PROBLEMS IDENTIFIED ABOVE. ASK TliE FlAM THE APPROPRIATE 
QUESTION($) BELOW: 

2. Which 01 thl abovl .. the grl"'" probllm? 

EL£CTRICITY ........................................... 1 
WATER ..................................................... 2 
PUBLIC TRANSPORT .............................. 3 
ROADS ..................................................... 4 
TELEPHONES .......................................... 5 
AIR AND SEA PORTS ............................... 8 
WASTE DISPOSAl ................................... 7 51 

3. E~1ty .. a problem b.cau .. of ... 

POWER OUTAGESJUNSTABLE .............. 1 
NOT SUPPliED TO THE AREA ............... 2 
TOO EXPENSIVE ..................................... 3 
OTHER ..................................................... . 

(SPECIFY:. _______________ --' 

•. W • ., II • Pfobllfn beeau .. of ..• 

UNSTABLE SUPPLY ................................ 1 
NOT SUPPliED TO THE AREA ............... 2 
TOO EXPENSIVE ..................................... 3 
OlliER ..................................................... 4 

(SPECIFY: _______________ ~ 

5. Public ~Wltport II • probllm bleau ..... 

NOT AVAILABLE AT ALl .......................... 1 
NOT FREQUENT ENOOOH .•...••••....•..••••• 2 
NOT REUABLE ........................................ 3 
TOO EXPENSIVE ..................................... 4 
OTliER ..................................................... . 

(SPEClFY: _______________ ~ 

e. Tllephone_ arl a probllm bleau.I ... 

NOT AVAILABLE ...................................... 1 
1liEY DO NOT WORK ............................. 2 
TOO EXPENSIVE ..................................... 3 
OTHER ..................................................... 4 

(SPEClFY:, _______________ __ 

Aot.JJ. WL c,... p(O~\'~ bt(a.u(1.. ... r ~5b <il ~6A \ 
No\- A\kA'\A.l-,\, - ... . . . . - . . I 

~\ i" ~ ~~h;'J\ ... . . .1.. 

No~ 0.\\ - \Mo..~f( • . . .3 

l1~ 'ta.+lO~ . . . ~ 
" ,.. 



- - , 

! y. ~Ec 5t, 1 0Ml'7J 
... 

I 8. INfRASTRUCTURE ClJEST10NNAIRE 

7. Porta are a problem beeaUN . .. 

PORT CHARGES TOO HIGH ................... 1 
DIFFICULT TO GET GOODS 

THAOUOH ....................................... 2 
NOT ENOUGH CONTAINERS ................. 3 
8lDW HAHOUN<l .................................... 4 
OTHER ..................................................... 5 

SPEClFY: __________ ~ 

.. W .... dllpoealla a probMm beca~ .. . 

NOT AVAI.A8lf ...................................... 1 
TOO EXPENSIVE ..................................... 2 
OTHER ..................................................... 3 

~aFY:; ___________________ __ 

.. Doea h linn provide III own .. . 

YES .......................................................... 1 
NO .......................................................... 2 

(I) waatedlapoaan 

r<6£Q~qA 

f(t;&(i) ~q ~ 

~5{,Q<f~t. 

((5-'Q~~O 

~5bQ~qe 

R~Q~q\=" 

«Sb()~~ Cjl 
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Part A: Owner.hlp 

1. H .. your firm be.n affected by government r.gulatlona conc.rnlng 
own.,.hlp? 

YES ........................................................................... 1 
NO .......................................................................... .2 (::::. 4) 

2. Hav.you ... 

INCREASED THE PERCENTAGE 
OF LOCAL OWNERSHIP .................................. 1 

REDUCED THE PERCENTAGE 
OF LOCAL OWNERSHIP .................................. 2 

3. Have you ... 

INCREASED STATE OWNERSHIP ........................... 1 
REDUCED STATE OWNERSHIP .............................. 2 

4. What I.t. of COIPOlat. tax ar. you lubJect \01 

[r::. Kf:t Sg ] 
5. What rate of .. lea tax ar. you lubjact 101 

e. What rata of IXCiaa tax ar. you lub/act 101 

CEO~: I ~6~rvr{j6A I per 1~~~¢bU.1 
(unit of maMUre) 

7. REOU~TJ('"I,I aueSTlONNAlRE I 
7. What rat. of duty do you p.y on youl Import.d Inputa'l 

INPUT 1 (%1 1~5<6Qcp71 I 
INPUT 2 (%) I r4~& 4>~12-1 
INPUT 3 (%) I r.\6&' QQ1'r ~ I 

e. Do you recelv. &IPI tax rabat.I, apart from the duly drawback IChema1 

YES ........................................................................... 1 I V?S ('/ 0 I 
NO ........................................................................... 2 (::::.10) (, '6. Q CP_O 

I. How much of a rebate do you r_Iv.1 

10. Do.- your firm r.calv. a oapltal allowance for 1M putpolM? 

YES ........................................................................... 1 
NO ........................................................................... 2 

11. Ale you IUbjact 10 the Selectiv. Allan EmpIormenl T eK7 

YES ........................................................................... 1 
NO ........................................................................... 2 

12. Hal the Inn war appU.d for duly drlWbaoll? 

YES ........................................................................... 1 I (),... Vli'\ I 
NO .......................................................................... .2 (::::.115) "':::::> IL ~ \ l.. 

13. Did you receive the duty drawback? 
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YES ........................................................................... 1 I °SrI '? I 
NO .......................................................................... .2 (=t>l'i) r-. '() ql .:> 



I 7. REOUlATION QUEST10NNAIRE I 
14. How long did It take your firm to rec.IY. the duty drawbeck1 

~\-~oll YEAIW, IIZ16'QjtJ,/ I MOHfHS, I ~S<6rp14M I 
Part C: ItwMtment Code 

15. Hu ~our firm applied to the Ghana InYeetrMnI Centre few a.n.ne. und« the I""...",.,. 
Code? 

YES ........................................................................... 1 , () CJJ 1':1 Y-
NO .......................................................................... .2 P 1111' Jl \oft? 

11. ..... ~out firm ~ beMftta under thelnwttment Code? 

'tES ........................................................................... 1 f n ~t1 fr\ 
NO .......................................................................... .2 P 111t \\71 't' It::, 

17. How long did • take tor yout appIollllon to the O.J.C. to be pro G •••• rI1 

Ie. WhIch c1the toIowIng have your reoeIved'7 

YES ........................................................................... 1 
NO .......................................................................... .2 

~91 Qt%i\ 

IZSqQ \«;: ~ 

(ZSq~ 1&(., 

(( ;4 <\>l ~.D 

((tj19tR~ 

(I) Regional w deductlone? 

wt 0Ihw (SPECIFY:, ______ ~ 

I ~:R'¥ !~f J 

1~?1GI~Cc J 

NOT IMPORTANT ..................................................... 1 1 (" ( I' (_ t: 
MOOeRATELY JMPORrANT .................................... .2 :>( eo ( at J 
VERY IMPORTANT .••••.•••••••••••••.••••••••••••••••••••••••••••••. ~ 
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r?, «-El6¢ r-' 
Part D: Labor Regulatlonl 

ASK QUESTIONS 20 AND 21 FOR 20. 
EACH LABOR REGULATION USTED 
BELOW: Are you aubJect to thle 

labor regulation? 

YES ...................... 1 
NO ...................... 2 

IZb 0'1 (2..LA ((b~Q1jJA 
1. Minimum wage 1~lelatlon? 

(Lb01 rtc t1 (lltlJfW6 2. HlrI~ reltrlctlonl 

(Z b~ I t2. c,,-: ' (2.b¢Q2D~ 3. Limite on tempo~ hlrl~? 

Rh61~C~ ((01l{lf)O·· 
4. l,.~off reltrlctlonl? 

(Zb~( rt(~ fl-b0Q 20G" IS. Layoff benefit requlrementa? .. '1(g~((LCr ((b¢4''Mf 
~: ~ 

7. REGULATION QUESTIONNAIRE 

21. 

L 
H .. the labor regulation ~ 
railed your coate, 
dec:reued your revenu .. or 
eonatralned your acttvltlM? 

NOT AT ALL .................... 1 
MODERATELY ................ 2 
SEVERELy ....................... !"" 

rl~CP'LIf\-
~6¥q21 g 
(Z6¢Q2\ C. 

·r(6¢Q1.I.o 

(Z.6~Q 2-1 G 

(Zb1Q 2-1 f 

06f\ "- S"'(' of l h> ~ l h[)yI'"' ~~ tk (~bor 
r~~f1'o~ af('ftb-J ~O~ ~ 
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ASK QUESTIONS 22 TO 23 ABOUT EACH LICENSE 
LISTED: 

Realetrar Gener .. •• 0Irlce 
(Z~\L.c.A 

MaST1 : (aMMtMtMCAt-
~bILee, 

MIST2 : QJ<~~ lZ6 I L.e.c.. 
\ ( <Zb~L-~ D 

MIST 3 : &u c"tNlA.'ht _. 

H\c.t4: ott.. .... (<;.~J~ ~)LC.E:. 
W I I, lI ... lII. I • 

Ohan.~ Centre 111 tzb \ L.c.F' 

Ghana InwtIment Centr. t2l (l..~ I L.c.~ 

Ghan. Standatdt Boatd ~bl Ltl1 

IndUltrv Specll\o lJcMIN (2£\ L.c'1=-

Other /11 /Soecllv: «.bl LeT" 

Other t2l /Soecllv: ~~ I Lt IF-

Other ~ /Soecltl/: 
tzk,{ L C. Y 

7. REO~TION auesTIONNAIRe I 
Part E: Ucen ... 

22- 23. 24. 25. 28. 

Iu. you required to How long did It take to How oft.n do you have to Old you have to pay lor How much did you payf 
obtain . . [ ... .). .1 acquire ••. [ .... J ... 1 ........ [ .... J ... 1 the ........ or an .(;, ii" (.(U~, agenI or MyOM .. to 
YES ...................... 1 EVERY 2 'tEARS ............... 1 help you wIIh •• , .... J •• 1 ~\&~ ~ fe, NO ••• 60 ................ 2 YEAfl..y ............................. 2 

EVERY. MONTHS ........... 3 YES ...................... 1 4~'t;~~t ~ 
NEYER ................................. NO ................ : ..... 2 
OTHER .............................. I pPAATF) 

WEEKS DAYS CEDIS 

Rbi (l>1'2f\ f\b I tf13l-JC>-. (1.b/ CV13 CI\ Rb\~1.\.H\ (l.bIQ25 t\ (\b ICV2...bA 
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[0, r'<EC bi \ 
r 

Part F: Price Controle L-______________ ~_ 

27. Ie your bu.lne .. affected by eny of the following? 

YES .........................................................................•. 1 
NO .......................................................................... .2 

(8) Price controll on inpula? 

(b) Price control. on outpula? 

(c) Control. on aceM. to foreign exchange? 

28. Wh.t outputa are price controlled? Uat: 

(UI2. (t> 'L ¥' 

21. Wh.t Inpula ara price controlled? Uat: 

r2. 8'2-q(L 0, 

7. REGULATION QUESTlONNAIRE 

I fZ~ 'lQ1.1-A I 
l~b2$21& I 
I tZ6IG)27(., I 
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I 7. REGUlATION QUEST10NNAIRE I 
Part 0: Firm Expanalon 

30. Whlll problama do forllgn axchangl controla craall: 

YES ........................................................................... 1 
NO .......................................................................... .2 

(aJ DelllYa In obtaining forllgn exchangl? I (\C:, 3 CV S ~ A I 
(b) Availability of forllgn exchangl? I ~ b ~~ ~cf ~ I 
(c) Paperwortl raqulrad7 I d(b 3 ~ ~¢ c. I 
'4 Other? (Spac:~: I 16{ b'> Ct 3 (> () I 

}t( ~ (~lth~(l. ~) . 
31. How NYet ... NCh of the following problema .. an obIIIacIe 10 .."."aIon of your linn? 

HOTATAU. .............................................................. 1 S <; t r I S 
MODERATE OBSTACLE .......................................... .2 CD..: (. 0 t -
SEVERE OBSTACLE ................................................ ~ 

'el Ownerahlp regut.tIona? I ~b ') ~ -; I A I 
(til Tex .. ? I ~bsQ1l t) I 
(cJ Oalnlng InvNtmenl benetlte? I ~ b'S $ ~ I c... I 
(4 Govemrnenl rMlric;tiona on actMllee? I ~ b ~ <t> 'S \ D 

,at I.Abof regul8tlona? I {< ~ S ~ S I 6 

(I) Dllficully In obtaining Moe","? I ~ b ~ Q ~ \ ~ 

WI Price oonIroJa? I ~b 3> Q '1' f£ 
~ Foreign exchangeconlroJa? I (2.(?> ~ 1l t\ 

(I) Lack of bueln ... IUpport .. rvlc .. ? 

(I Leek of InfrMlNotur.? 

(~ LocIIIIon NgUIIIIIone 

l~ (OAtf»cbtfl""" t/Olh jd.port~ 
ft 0thar7 (SPECIfY:: ________ ----' 

lZb~Q"110 

\ rz.r~~sl fJ 
OWNERSHIP ReOULATIONS ................................... 1 FIRST 
TAXES ....................................................................... .2 
OCNEANMEHT RESTRICTIONS ON 

ACTMTES ........................................................ 3 
I ~b~~'S2\ I 

0AJttN(J INVESTMENT BENefITS .......................... 4 SECOND 
I.A8Oft REOUlATJONS ........................................... .5 
DIFFICUlTY IN OBTAINING UCENSE8 .................. .. 
PRICE CONTROLS ................................................... 7 
LACK OF BUSINESS SUPPORT 8EIMCE8 ............ . THIRD 
LACK OF JNFRABTRUCTURE .................................. . 
UTI..nY PAICES ........................................................ 10 ••• I' CREDIT ...................................................... 11 
NO ~ ................. ~L:::~ .......................... '2 
__ ... F.tI£tL~ .. ·i:-~T .. · .. · ................ · .. ·1a 

C~t\i~ fi~ ¥, ..... I~ 
(~,-\a", fr~ l. .. \ ~~ ... \S '. 

Uut/~h~ ~~t qtI~ ~"'~h~ f'O~"I1 ... t b 

~ .f $Kl\W ~-' ••.• l1-
~( (src,:~" ) It 
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I I. BUSN:SS SUPPORT SEfMCES 

Information MMoea from ••. 1 1. Hav. you aver rec:.lved ... 18tanGe 01 

~S:::::::::::::::::::::::::::::::::::::::::~ 

lIy .. , epeclfV type of ... laWIce:: _________ _ 

lIy .. , epeclfV type of ueINnoe:: _________ _ 

(c) N8SS17 

Iy .. , epecHytype of ueIetanoe:: _________ _ 

'4 GRATISII.T.T.U.'a1 I (ZbLf~tO I 
lIy .. , epeclfV type of .... atance: _________ _ 

,et ANocletion of Ghana InduatriM1 

., y", epecIfV type of ... Iatanc:e: _________ _ 

CI» AMoo. tor 8.B.I.1 

Iy ... ~typeof.......".:: _________ _ 

Iy ... ~typeof 1 .. 1 ..... :: _________ _ 

" T,..F.1 

.y ... lpMltftype of plplltanoe:: _________ _ 

.y .. ,~typeof ......... :: _________ _ 

'y.a, ~typeof ... I ... .,..:~ ________ _ 
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I 9. CONFl.JCT RESOlUT1ON QlJEST10NNAIRE 

1. During !he put y • ." have you had any problem with lata payment by a cll.nt? 

YES ......................................... 1 
NO ......................................... 2 (~3) 

2. How many tim .. In the put year have you had problema with lata 
~ by • client? 

NO. OF l1MES: 

YES ......................................... 1 
NO ......................................... 2 

NO. OF TIMES: 

6. During !he put y • ." have you had any prebIem with We delivery 
0I1npU11t1 ...... ., 

. , 
YES .............................. : .......... 1 
NO ......................................... 2 

NO. Of TIMES: 

YES ......................................... 1 
NO ......................................... 2 

Part A: Fr.quency 01 Conftlct 

I. How many tim .. In the put y.ar have you had any problem with cMoIIcl.nt quality 01 
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InpuW ...... ., 

NO. Of TIMES: 

9. DurIng the pall y.., have you had any labor dIIpueM" 

YES ......................................... 1 
NO ......................................... 2 p11) 

10. How....", 1ImM In the put year Mve you had 1IIbor ..... ., 

NO Of llME8: 

YE8 ......................................... 1 
NO ......................................... 2 

NOOfTlME8: 

YES ......................................... 1 
NO ......................................... 2 

I {6~11 



~- - - - ~. rx, (Z,E. Cb C:, I 
9. CONFUCT RESOlUTION auEST10NNAlRE 

Part B: Molt Recent Conflict 

14. Oeecribe the molt reeent cue 01 dlapuW among thoM llated In Part A: 21. DId ~ou UN pt1vate arbIv8llon? 

YES ......................................... 1 
NO ......................................... 2 

PRIVATE 1NOtIII0UAL ............................... 1 
115. In thla molt reeent G .. e of dispute, which of the following belt deecrlbM the other partv? PUBUC OFFICIAl. .................................... 2 

INONIOUAL .............................................. 1 
SMAll FlRM ............................................. 2 
LARGE FIRM (> 100 EMPlOYEES) ......... 3 
OOYERNMENT ........................................ 4 
UNION ...................................................... 15 

1.. W. the other pertv a r.ltdlve 01 ~OUI'I? 

YES ......................................... 1 
NO ......................................... 2 

17. W.Ih .. ~our tim tranMCtlon with th .. partv? 

YES ......................................... 1 
NO ......................................... 2 ~111t 

~17) 
~17) 

1.. How long had ~ou had a buaIneN r.l1dionIh1p with Ih .. paIty1 

11. W. the other p~ a public agenc;y1 

YES ......................................... 1 
NO ......................................... 2 

20. DId ~ou UN direct bargaining with the oCher partv? 

YES ......................................... 1 
NO ......................................... 2 

BUSINESS ASSOCIATION ....................... 3 
TRADITIONAL AUTHORITY ..................... 4 
OTHER ..................................................... ! 

~~aN:, ______________________ ~ 

YES ......................................... 1 
NO ......................................... 2 

24. DId ~ou go to oourt? 

YES ......................................... 1 
NO ......................................... 2 

215. W. the dIIpute NIIed7 

YES ......................................... 1 
NO ......................................... 2 ~24) 

28. Ale ~ou IIIIIIIed with the outcome? 

YES ......................................... 1 
NO ......................................... 2 

27. Ale ~ ... doing bueIneM wIIh thII pert(I 

YES ......................................... 1 
NO ......................................... 2 
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