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|. Objectives

This survey was designed to achieve the following objectives:

A Assist the World Bank in gaining a better understanding of how stakehold&uigan
perceive the Bank;

A Obtain systematic feedback from stakeholdeiSudanregarding:
U Their views regardingie general environment Budan
U Their overallattitudes towardhe World Bank irSudan

U Overall impressions of the World Bamlsffectivenessnd resultsknowledge
and researgltandcommunication and information sharingSadan and

U Perceptionsofthé&/o r | d ftarerkléinsSudan

A Use datato help infortheSudanc ount ry teamds strategy.

ll. Methodology

In May thru July 2012296 stakeholders of the World Bank 8udanwere invited tgrovide
their opinions on t hrryl® pantikigatng ia ®sanirysurveyn c e t o
Participants in the survey were drawn from amtivegoffice of the Presideriice President/s,
assistantsandadvisors the office of a Minister/State Minister, Undersecretary, Director
General theoffice of aParliamentarianemployees of a ministry, ministerial department
implementation agernyg consultants/contractors working on World Besupported
projects/programs; project management units (PMlUs)seeing implementation afproject
local governmenofficials or staff; bilateralagenciesmultilateral agenciegrivate sector
organizationsprivate foundationghefinancial sector/private banksiGOs, communitybased
organization§CBOs) the media; independent government institutioregje unionsfaith-based
groups;acaderia/research institutéhink tanks;andthe judiciarybranch A total of 152
stakeholders participated in tbeuntrysurvey(51%).

Respondentseceived questionnaires \gaurier oremailand returned it accordinglgy

comgeted questionnairesith a representative of the fielding agenBgspondentsvere asked

about general issues facirfgudantheir overall attitudes toward the Bank; th@rldBa n k 6 s
effectivenesand resultsthe Bank knowledge; working with the WorlBank;t he Bank & s
future rolein SudanandtheBa n k 6 s ¢ 0o mmunfoimatiarn shaongn Sadaml

A. General Issues facirffudan Respondents were asked to indicabtetherSudans headed
in the right directionwhat theythoughtwere thetop threemod important development
priorities andwhich areas would contribute mostremlucing poverty and generating
economic growthn Sudan

t
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B.

Methodologycontinued)

Overall Attitudes toward the World BanlRespondents were asked to thtr familiarity

with the World Bankt he Bank s 6&ddan8ank statfpeepasednesshe extent

to which the Banlshould seek to influence the global development ageheia agreement

with various st at e mwerk andtherexdegtaorwtictire@ankiban Bank 6 s
effective development partnéRespondents were also asked to indicateséatoralareas on

which it would be most productive for the Bank to fotasesources t he Bankds gr e
valuesandgreatest weaknessin its work, the most andeast effective instruments in

helping to reduce poverty Sudanwith which groups the Bank should work mpaadto

what reasons respondents attributed failed or slow reform efforts

. World BankEffectiveness and ResultfRespondents were asked ttethe extentto which

t he Bankés work hel ps achi eSudantlseaxtehttowmcab | e de
theBankme et s Sudands need for knowl eashdjhe ser vi ce
Bankbds | evel o f tweatfrseverddavdopmenmageassuctaaeconomis

growth Respondents were also asked to indicate where it would be most valuable for the

Bank to focus its attention on in relation to agricultural development in Sudan.

. The World Bank Knowledge Respondents were askedridicatehow frequently they

consult Bank knowledge/researtihe areas on which the Bank should focus its research
efforts and torate theeffectivenessnd quality of thé8 a n kndveledgeyesearchincluding
how significant of a contributioit makes to development resultgs technicalquality, and
theB a n lkff@divenessat providing linkage to noiBank expertise

Working with the World Bank Respondents were asked to rate their level of agreement with
a series of statements regardimgrking with the Banksuch as the World Bainks

A &feguardPolicy @equirements being reasonglifee Bankdisbusingfunds promptly and

the extent to which the Bank is adequately staffed in Sudan

The Multi-Donor Trust Fund in Sudan as Managed by the World B&dspndents were
asked tandicate the greatest strengths and weaknesses of theDulbir Trust Fund.

. The FutureRole of the World Bank irSudan Respondents were askedabe how

significant a role the Bank should playSnu d adev@élgpmenin the near ftureand to
indicatewhat the Banlshould doto make itself of greater valile Sudan

. Communication ant¢hformation Sharing Respondents were asked to indicate where they

get information aboutconomic and socialevelopment issugbBow they prefer to eeive

information from the Banktheir access to the Interpandtheir usagend evaluatiof the

Bankods .Rveesbpsdntckkent s were asked about their aw
Information policy, past information requests from the Bank, and lhest of agreement

that they use more data from the Worl d Bank
Respondents were also asked their level of agreement that they know how to find information
from the Bank and that the Bank is responsive to infaonaequests.

Background Information Respondentsere asked to indicatbeir current position
specializationwhether they professionally collaborate with the World Baméir exposure
to the Bankin Sudan and theigeographic location
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lll. Demogaphics of the Sample

Current Position

A For further analyseshe small number of consultants working on Bankported
projects were combined with respondents from PMUs, respondentpifraate
foundationswvere combined with those fromGOs and CBQgespondents from the
financial sector/private banks were combined with those from the private secttreand
few respondents frortocal government and bilateral agenciesre included in the
AnOt her o category.

Percentage of Respondents (N=150)
0% 5% 10%  15%  20%  25%  30%
Employee of a Ministry/Ministerial
Department/Implementation Agency :
Office of Minister/State Minister,
Undersecretary, Director General =
Media
Independent Government Institution
Academia/Research Institute/Think Tank
PMU 6%
Financial Sector/Private Bank
Private Foundation
NGO
Other
Consultant/Contractor on Bank-Supported .
Project
Bilateral Agency . 2%
Private Sector Organization . 2%
Local Govermment Office or Staff I 1%
Community-Based Organization I 1%
|
“Which of the following best describes your current position?” (Respondents chose from a list.)
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lll. Demographics of the Sampdentinued)

Area of Primary Specialization

Percentage of Respondents (N=149)
0% 5% 10% 15% 20% 25%

Other

Economic growth

Education

Rural development

Public financial management
Basic infrastructure

Foreign direct investment
Health

Information and communications technology
Agricultural development
Environmental sustainability
Financial markets

Gender

Poverty reduction

Social protection

Trade and exports

Domestic private sector development
Regional conflict and tensions
Water and sanitation
Disaster management

Food security

Governance

“Please identify the primary specialization of your work.” (Respondents chose from a list.)
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lll. Demographics of the Samplentinued)

Geographic Location
A Thevastmajority of respondents indicated that they were locat&kirtral Sudan
Because of the small number of respondents f#destern, Norther, and Eastern Sudan
theselocations wereombined into afiOther Area8 cat egory for. all fu

A Responses across geographic locations for all country survey questions can be found in
the Appendix 6ee pag85). Only significant differencebetween geographic locations in
response to indicator questions will be discussed in the body of this report.

Percentage of Respondents (N=148)
M 10% 20% 30% 40% 50% 60% 70% B80% 90% 100%

Central Sudan

Western Sudan

Northern Sudan

Eastern Sudan

“Which best represents your geographic location?” (Respondents chose from a list.)
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lll. Demographics of the Samplentinued)

Collaborationwith and Exposure tadhe World Bank

A Differences in responsés the indicator questions, based on levels of collaboration and
exposure to the World Bank Budan, can be tond in the Appendi(page98). Please

note that where these two factors appear to have a significant relationship with overall
views of the Bankit is highlighted in yellow in that tahle

Percentage of Respondents (N=147)
0% 10% 20% 30% 40% 50% 60% 70% 20% 90% 100%

Yes 62%

No 38%

"Currently, do you professionally collaborate/work with the World Bank in your country?”

Percentage of Respondents (N=145)
10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Collaborate as part of my professional

0,
duties Il

Use World Bank reports/data 39%

Engage in World Bank

0,
related/sponsored events/activities Tt

Use World Bank website for

o,
information, data, research, etc. —

Observer (i.e., follow in media, discuss
in informal conversations, etc.)

y

“Which of the following describes most of your exposure to the World Bank in Sudan?
(Choose no more than TWQ)" (Respondents chose from a list. Responses combined.)
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lll. Demographics of the Samplentinued)

Familiarity with the World Bank

A Across all respondentsarhiliarity with the Bank received a mean ratingsaf.

U Respondentacross all stakelder groups and geographic locations had
statistically similatevels of familiaritywith the Bank

0t I't should be noted that respondentso ra

significantly,moderatelycorrelated with theiperception® f t h e veBadl n
effectiveness irbudant he Bankds ability to he
developmentresulta nd t he BankSusd adeelemmerd.n c e

Mean Familiarity Rating
1 2 3 4 5 5] 7 g 9 10

All Respondents

Media

Consultant on Bank Project/PMU

Office of Minister

Independent Government Institution

NGQ/CBO/Private Foundation

Employee of a Ministry

Private Sector/Financial Sector/Private Bank

Other

Academia/Research Institute

“How familiar are you with the work of the World Bank in Sudan on a ten-point scale?"
(1 - "Not familiar at all", 10 - "Extremely familiar")

S (0]

k
[ ach

O T O

t
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IVV. Generallssues facinudan

Headed in the Right Direction

Percentage of Respondents (N=130)
0% 10% 20% 30% 40% 50% 60% 70% 20% 90% 100%

The right direction 18%

Not sure 28%

"In general would you say that Sudan is headed in ... ?” (Respondents chose from a list.)

10
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V. Generallssues facingudancontnued)

Development Priority

Education

Agricultural development
Security/stabilization/reconstruction
Public financial management
Poverty reduction

Rural development

Basic infrastructure

Health

Governance

Economic growth

Regional conflict and tensions
Foreign direct investment
Water and sanitation

Food security

Job creation/employment
Natural resource management

Domestic private sector development

Percentage of Respondents (N=137)
10%

20% 30% 40% 50% 60%

17% 48%
32%

30%

29%

9% 25%

12%
9%

12%

7% T4 23%
5% IFEZ 21%

6% 17%
2%

MAa%l 10%

3%

8%

2%

2 7%

W Most important

6% Second most important
2%

® Third most important
N 5%

“When considering development priorities, which ONE development priority below
is the most important in Sudan? Which ONE is the second most important priority?
Which ONE is the third most important priority?” (Respondents chose from a list.)

11
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V. Generallssues facingudancontinued)

Reducing Poverty

Percentage of Respondents (N=151)
0% 10% 20% 30% 40% 50% 60%

Rural development

Public financial management
Agricultural development
Security/stabilization/reconstruction
Economic growth

Education

Basic infrastructure

Food security

Governance

Social protection

Water and sanitation

Regional conflict and tensions
Domestic private sector development
Health

Natural resource management
Foreign direct investment

Social cohesion

Job creation/employment

Environmental sustainability

“Poverty reduction is a broad term that encompasses work in many different areas.
Which THREE areas of development listed below do you believe would contribute most to
reducing poverty in Sudan?” (Respondents chose from a list. Responses combined.)

12
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V. Generallssues facingudancontinued)

Economic Growth

Percentage of Respondents (N=150)
0% 10% 20% 30% 40% 50% 60%

Agricultural development

Public financial management

Basic infrastructure
Security/stabilization/reconstruction
Governance

Natural resource management
Foreign direct investment

Rural development

Domestic private sector development
Education

Trade and exports

Job creation/employment

Health

Regional conflict and tensions
Environmental sustainability

Financial markets

“Economic growth can be driven by a number of factors. Which THREE areas below
do you believe would contribute most to generating economic growth in Sudan?
(Choose no more than THREE)” (Respondents chose from a list. Responses combined.)

13
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V. Overall Attitudes toward the World Bank

As noted i n the n Medicdto questionsgefetred soehcotghautrthe sutvéye
report are questions that are asked in every country that engages in the Country Survey. These
will be aggregated for the Ba@skannual Corporate Scorecard. In8uglanCountry Survey

Report, geograpb differences that are significant will be reported in the text as related to only
the indicator questions. Otherwise, these distinctions for all other questions can be found in the
Appendix page8b).

FocusingVorld Bank Resources

Percentage of Respondents (N=149)
0% 10% 20% 30% 40% 50%

Basic infrastructure

Agricultural development

Rural development

Education

Public financial management
Economic growth

Poverty reduction

Domestic private sector development
Health

Foreign direct investment
Governance

Water and sanitation

Natural resource management
Security/stabilization/reconstruction
Local governance and institutions
Environmental sustainability

Food security

Energy

“When thinking about how the World Bank can have the most impact on development
results in Sudan, in which sectoral areas do you believe the World Bank should focus
most of its attention and resources in Sudan? (Choose no more than THREE)”
(Respondents chose from a list. Responses combined.)

14



The World Bank Sudan Country Survey 2@

V. Overall Atttudes toward the World Bank

FocusingVorld Bank ResourcesAgricultural Development

Percentage of Respondents (N=147)
0% 10% 20% 30% 40% 50% 60% 70% B80%

Improving technology, research and
development

g

Processing of agriculture production 46%

Reducing food insecurity pL5

Improving provision of input - seeds, fertilizer,

0,
diesel —

Improving provision of extension services 17%

Don't know g4

Improving non-farm livelihoods F 5%

“Please identify the two areas related to agricultural development in Sudan where
greater attention and resources from the World Bank would be most valuable.
(Choose no more than TWQ)" (Respondents chose from a list. Responses combined.)
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V. Overall Attitudes toward the World Badontinued)

CKS 22NIR . Iyl Qa (mighSridestioh) 9 FFSOIA DSy Saa

A Across all respondents, ratings of the WorlhBadé s over al [Sudaf f ect
received a mean rating 6f1. Respondents across all stakeholder groups and geographic
locations gave statistically similar ratingsfomh e Wor | d Bankos

Sudan.

Mean Effectiveness Rating
4 5 5] 7 g

[ary
%]
w

10

All Respondents

Media

)

Consultant on Bank Project/PMU

Employee of a Ministry

)

Other

Independent Government Institution

Academia/Research Institute

Office of Minister

~l

NGQ/CBO/Private Foundation

Private Sector/Financial Sector/Private Bank

|

“Overall, please rate your impression of the World Bank’s effectiveness in Sudan,
on a ten point scale." (1-"Noteffective at all”, 10-"Very effective”)

ven

overall
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V. Overall Attitudes towardhe World Bankcontinued)

Achieving Sustainable Development Resultslicator Question)

A Respondents across stbkeholder groups amgographic locations had statistically
similar ratings for the World Bartkelping achieve sustainable developmentltesn
Sudan

Mean Rating
5 5] 7 g 9 10

[ary
%]
w
E=

All Respondents

! !
[

A

[

Media

Other

Consultant on Bank Project/PMU

Employee of a Ministry

Academia/Research Institute

Private Sector/Financial Sector/Private Bank

Independent Government Institution

NGQ/CBO/Private Foundation

Office of Minister

|

“To what extent does the World Bank's work help achieve sustainable development results
in Sudan, on a ten point scale?" (1-"To no degree at all”", 10-"To a very significant degree")
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V. Overall Attitudes toward the World Badontinued)

Staff Preparedness

A Respondentfrothemedigave the highest r astaffbeiggs f or
well preparedvhereas respondents from NGOBOs/private foundationgave
significantly lower ratings.

Mean Rating
5 5]

N
(%]
(V8]
=9
~J
oo

o
8

All Respondents

Media

=

Academia/Research Institute

< L
o 0 0
N (¥ N
tn N i
oo
0

Private Sector/Financial Sector/Private Bank

Independent Government Institution

Employee of a Ministry

Consultant on Bank Project/PMU

~J

Office of Minister

~J

Other

NGQ/CBO/Private Foundation

|

“To what extent do you beieve the World Bank’s staff is well prepared (e.g., skills and knowledge)
to help Sudan solve its most complicated development challenges, on a ten point scale?"
(1-"To nodegree at all", 10-"To a very significant degree")




The World Bank

Sudan

V. Overall Attitudes toward the World Badontinued)

Greatest Value

Training/capacity building

Technical assistance

Mobilizing third party financial resources

Financial resources

Donor coordination

Policy advice

Studies/analyses

Data

Linkage to non-Bank expertise

Percentage of Respondents (N=127)

D‘I}ﬁ 5:% 1[?% 15|% 2[?% 25% 30% 35% 40% 45% 50%
EETE. o s
_ 25% 39%
T 2

10%

6%  15%

19%

Country Survey 2@

12%
11% 13%
2%
B Greatest value
2% Second greatest value

“When thinking about the World Bank’s role, which activity do you believe is of greatest VALUE
and which activity is of second greatest value in Sudan?” (Respondents chose from a list.)

19
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V. Overall Attitudes toward the World Badontinued)

Greatest Weakness

Percentage of Respondents (N=121)
0% 5% 10% 15% 20% 25% 30% 35% 40%

Too influenced by developed countries

Too bureaucratic in its operational policies and
procedures

Not adequately sensitive to political/social
realities in Sudan

World Bank processes too slow and complex

Not exploring alternative policy options

Not enough public disclosure of its work

Imposing technocratic solutions without regard
to political realities

Not collaborating enough with non-state actors

Not aligned with country priorities

Not willing to honestly criticize policies and
reform efforts in the country

Staff too inaccessible

“Which of the following do you identify as the World Bank’s greatest WEAKNESSES in its work in
Sudan? (Choose maximum of TWO)” (Respondents chose from alist. Responses combined.)

20



The World Bank Sudan Country Survey 2@

V. Overall Attitudes toward the World Badontinued)

Attributing Slow or Failed Reform Efforts

Percentage of Respondents (N=148)
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Political pressures and obstacles

The Government works inefficiently

There is not an adequate level of citizen/civil
society participation

Ongoing conflict and instability

The World Bank works too slowly

The World Bank is not sensitive enough to
political/social realities on the ground

Lack of/inadequate levels of capacity in
Government

Inadequate funding

Reforms are not well thought out in light of
country challenges

Poor donor coordination

The World Bank does not do adequate follow
through/follow-up

“When World Bank assisted reform efforts fail or are slow to take place,
which TWO of the following would you attribute this to? (Choose maximum of TWO)"
(Respondents chose from a list. Responses combined.)

21
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VI. Sectoral Effectiveness

Specific Areas of Effectiveness

Health

Education

Public financial management

Rural development

Environmental sustainability
Agricultural development

Poverty reduction

Food security

Gender

Financial markets

Basic infrastructure

Information and communications technology
Governance

Disaster management

Economic growth

Water and sanitation

Energy

Domestic private sector development
Security/stabilization/reconstruction
Local governance and institutions
Regional conflict and tensions

Trade and exports

Job creation/employment

Natural resource management
Social cohesion

Foreign direct investment

Social protection

Mean Effectiveness Rating
3 4 5 5] 7

5.7

5.4

5.4

5.3

5.2

5.2

5.2

5.1

5.0

4.6

4.6

4.6

4.6

4.6

4.6

4.5

4.3

4.1

4.1

4.0

4.0

3.9

3.9

3.7

3.7

3.4

3.4

(1-"Not effective at all", 10-"Very effective")
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VI. Sectoral Effectivenessontinued)

Drivers of Effectiveness

To determine the key drivers of ctvenessanddent s o
ratings of its ability to help achieve sustainable development res$tedian bivariate
correlational analyses wer e ctwengsecetsgedficusi ng r
areas of effectiveness.

Correlational analyses, howeve ar e not able to tell us exact.|
ratings of the Banko6és overall effectiveness o
development results. Rather, these analyses tell us that as ratings of effectivenessesn one a

increase, respondentsodé ratings of the Bankods
effectiveness in one area increase, ratings o
development results increase. Thus, it can be inferred tipabresd e nt s6 per cepti on:
effectiveness in one specific area are relate
overall effectiveness or perceptions of the B

development results.

A Overall EffectivenessThose specific areas with the highest Pearson Prddortent
correlations were determined to be the mos
overall effectiveness, suggesting that ratings of effectiveness in those specific areas are
driversofpe cepti ons of t he Ba SudansTheoareasdetdrninece f f e c
to be key drivers from these analyses were:

0 The Bank
0 The Bank
0 The Bank
0 The Bank

s ¢ehéafthect i veness at

(@}

(@)

gural develbpmene nes s at

(@}

S
s eshviroeancehtal sustaibdity; anda t
s eflutaont i veness at

(@)

A Achieving Sustainable Development ResuTisose specific areas with the highest
Pearson Produdfloment correlations were determined to be the most closely related to
perceptions of helpaehieBasustkitdable development rgsults ia
Sudan suggesting that ratings of effectiveness in those specific areas are drivers of
perceptions of the Bankdés abilityTheo hel p
areas determined to be key drivérom these analyses were:

0 The Banké
The Bank
The Bank?©od
The Banko6s ddcd govetnaneeamd enstigutig@std
The Bankénsssatfiutatont i v

gural develbpmene nes s at
eefhiviroancental sustainakslity; a t

o
n u u

chéafthe ct i veness at

c: c: c: c:

23
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VII. World Bank Knowledge and Instruments

Knowledge: Frequency of Use

A A plurality of respondents from most stakeholder groups indicated that they consulted
World Bank knowledge and research a few times a year; hovibeenajority of
respondents from the media indicated that they consulted Bank knowledge and research
monthly andhe majority of respondents from theiyate sectorfinancialsectorprivate
banks indicated that they rarely consulted Bank knowledge and research.

Percentage of Respondents (N=147)
10% 20% 30% 40% 50% 60%

Weekly 3%

B

Monthly 17%

A few times a year 49%

Rarely 21%

Never

]I‘l

“How frequently do you consult World Bank knowledge and research (e.g., data, analysis, reports)
in the work you do?" (Respondents chose from a list.)

24
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VII. World Bank Knowledge and Instrumeisntinued)

Knowledge: Meetind dzR I KyiadWwkedge Needgndicator Question)

A Respondents across all stakeholder groups and geographic logatiessatistically
similar ratings forthe Bank meeting u d aneedisor knowledge services

Mean Rating
5 5] 7

[ary
%]
w

4

All Respondents

|1

Media

Academia/Research Institute

Consultant on Bank Project/PMU

Other

Employee of a Ministry

Office of Minister

NGQ/CBO/Private Foundation

Independent Government Institution

Private Sector/Financial Sector/Private Bank

|

“The World Bank meets Sudan's needs for knowledge services
(e.g., research analysis, technical assistance)" (1-"Strongly disagree”, 10-"Strongly agree”)
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VII. World Bank Knowledge and Instrumeisntinued)

Knowledge:Focusing Bank Research

Percentage of Respondents (N=151)
0% 5% 10% 15% 20% 25% 30% 35% 40%

Poverty reduction

Education

Rural development

Agricultural development

Economic growth

Public financial management

Security/stabilization/reconstruction

Basic infrastructure

Health

Food security

Regional conflict and tensions

Foreign direct investment

Governance

Environmental sustainability

Natural resource management

“When thinking about the development challenges in Sudan, where do you believe it would be
most valuable for the World Bank to focus its research and knowledge efforts in the next few
years? (Choose no more than THREE)” (Respondents chose from a list. Responses combined.)

26
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VII. World Bank Knowledge and Instrumeidsntinued)

Knowledge Effectiveness

knowledge and researetifectivenesst two of these aspects

U Respondents from the media had the highest ratings feffétiveness of the
Bankds knowledge and research to

A There were significant stakeholder group de#feces in ratingsdheWor | d Bankos

respondents from the private sector/financial sector/private banks, independent
government institutions, and other organizations had significantly lower ratings.

U Respondents from the media had the highest ratings feffétiveness of the
Bankos kandreskasct t9 enhance knowledge and/or skills whereas

respondents from NGOs/CBOs/private foundations and independent government

institutions had significantly lower ratings.

Mean Effectiveness Rating
1 2 3 4 5 5] 7 g 9 10

Raising your awareness of the particular topic

Enhancing your knowledge and/or skills

Stimulating public debate/dialogue 7.

Contributing to good policy making

Providing support for program implementation _

“In Sudan, how effective do you believe the World Bank’s knowledge and research are at... ?"
(1-"Not effective at all", 10-"Very effective")

2

~
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VII. World Bank Knowledge and Instrumeidsntinued)

Knowledge Qualites

A Employees of ministries ardspondents frorthe private sector/financial sector/private
banks andcademia/research institutes gave the highestrahags he Bank 6 s
knowledge and researeine accessiblehereas respondents from NGOBOs/private
foundationgyave significantly lower ratingsRespondents across all stakeholder groups

gave statistically similar ratings for
Mean Rating
1 2 3 4 5 6 7 8 9 10
A source of relevant information on global good ‘
practices
Provide feasible recommendations
Are appropriately translated m
are timely TN
Are accessible (well written and easy to m
understand)
Include appropriate level of stakeholder m
involvement during preparation
Are adaptable to Sudan's specific development m
challenges and country circumstances®
Are adequately disseminated m
Are relevant to Sudan's development priorities ”
“In Sudan, to what extent do you believe that the World Bank’s knowledge and research... ?"
(1-"To nodegree at all", 10-"To a very significant degree") *Indicator Question

2

oo}

t

he
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VII. World Bank Knowledge and Instrumeidsntinued)

Knowledge: Cotribution (Indicator Question)

A Respondents across all stakeholder groups and geographic logatiessatistically
similarratingsforh e si gni fi cance of the contributior
and research make to development resul&uitan.

Mean Significance Rating
4 5 5] 7

[ary
%]
w
ca
w

10

All Respondents

Media

G
~

~J

Employee of a Ministry

NGQ/CBO/Private Foundation

Academia/Research Institute

Office of Minister

Private Sector/Financial Sector/Private Bank

Consultant on Bank Project/PMU

!!I!ﬂq
HN:lh |

Other

Independent Government Institution

|

“Overall, how significant a contribution do you believe the World Bank's knowledge and research
make to development results in your country, on a ten point scale?
(1-"Not significant at all", 10-"Very significant")
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VII. World Bank Knowledge and Instrumeidsntinued)

Knowledge: Technical Qualityndicator Question)

A Respondents across all stakeholder groups and geographic locations gave statistically
similar ratings for the technical quality of the Wbrl Bank és knowl edge and
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“Overall, how would you rate the technical quality of the World Bank's knowledge/research,
on a ten point scale?" (1-"Very low technical quality”, 10-"Very high technical quality")
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VII. World Bank Knowledge and Instrumeisntinued)

Knowledge: Linkage to NeBank Expertise

A Respondents across all stakeholder groups and geographic locations gave statistically
similar ratings fot h e B Heotikeess at providing linkage to n@&ank expertise

Mean Effectiveness Rating
3 4 5 5] 7 g 9 10

[ary
%]

All Respondents

Media

o

w

Academia/Research Institute

Employee of a Ministry

Consultant on Bank Project/PMU

Office of Minister

Private Sector/Financial Sector/Private Bank

Other

A
[=3
B E
w L
N

NGQ/CBO/Private Foundation

Independent Government Institution

|

“Overall, how effective is the World Bank at providing linkage to non-Bank expertise
(i.e., South-South knowledge sharing, etc.)?" (1-"Noteffective at all”, 10-"Very effective")
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VII. World Bank Knowledge and Instrumeisntinued)

Instruments: Most Effective

Percentage of Respondents (N=146)
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Capacity development
Technical assistance
Co-financing arrangements
Knowledge products/services
Trust Fund management
Emergency Recovery lending
Sector-wide approaches

Don’t know

“Which World Bank instruments do you believe are the MOST effective in reducing poverty in
Sudan? (Choose no more than TWO)” (Respondents chose from a list. Responses combined.)

Instruments: Least Effective

Percentage of Respondents (N=143)
0 5% 10% 15% 20% 25% 30% 35% 40% 45%

Emergency Recovery lending
Capacity development
Knowledge products/services
Co-financing arrangements
Trust Fund management
Sector-wide approaches
Technical assistance

Don’t know

Other

“Which World Bank instruments do you believe are the LEAST effective in reducing poverty in
Sudan? (Choose no more than TWO)” (Respondents chose from a list. Responses combined.)
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VII. World Bank Knowledge and Instrumeidsntinued)

Instruments: Meeting{ dzR I Née@s{indicator Question)

A Respondents from Other Arelaadsignificantlyhighe levels of agreement thtite
Bankds financi 8ud ansefissomparadtaesppndents garCentral
Sudan Respondents across akikeholder groups had statistically similar levels of
agreementthdgt he Bankdés financi al i nstruments mee

Mean Level of Agreement
2 3 4 5 5] 7 g 9 10

[ary

All Respondents

Central Sudan

“The World Bank's financial instruments (i.e., investment lending, Development Policy Loan,
Trust Funds, etc.) meet the needs of Sudan" (1-"Strongly disagree", 10-"Strongly agree")

33



The World Bank Sudan Country Survey 2@

VII. How the World Bank Operates

The WorldBankQ @ork in Sudan

Mean Level of Agreement
1 2 3 4 5 5] 7 g 9 10

The World Bank treats clients and stakeholders -
in Sudan with respect

Overall the World Bank currently plays a
relevant role in development in Sudan*®

The World Bank’s work is aligned with what |
consider the development priorities for this
country*®

The World Bank supports programs and
strategies that are realistic for Sudan

“To what extent do you agree with the following statements about the World Bank’s work
in Sudan, on a ten point scale?" (1-"Strongly disagree"”, 10-"Strongly agree") *Indicator Question

Adequately Staffed

Mean Rating
1 2 3 4 5 5] 7 g 9 10

All Respondents

“To what extent do you believe the World Bank is adequately staffed in Sudan, on a ten point
scale?" (1-"Tonodegree at all", 10-"To a very significant degree")
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VII. How the World Bnk Operatescontinued)

Overall Perceptions

A

There were significant stakeholder group differences in their ratings of two of these
aspects of how the World Bank operates in Sudan

U Consultants on Bank projects/PMUs aredpondents from theedia hadhe
highest levels of agreemethtat he World Bank effectively monitors and
evaluates the pjects and programs it suppovikereagespondents frorthe
private sector/financial sector/private banks bigghificantly lower levels of

agreement.

U Respondents &dm the media had the highest levels of agreementiteat/orld
B a n KSafeguard Poliayrequirements are reasonablbereas respondents
from the private sector/financial sector/private banks, independent government
institutions, and the office of a Miner had significantly lower levels of

agreement.

Working with the World Bank increases Sudan's
institutional capacity

The World Bank effectively monitors and
evaluates the projects and programs it supports

Where country systems are adequate, the
World Bank makes appropriate use of them*

The World Bank provides effective
implementation support

The World Bank’s teams and visits are well
coordinated

The World Bank’s "Safeguard Policy"
requirements are reasonable

The World Bank ensures consistency and
continuity through staff changes

The World Bank’s approvals and reviews are
done in a timely fashion

The World Bank imposes reasonable conditions
on its lending

The World Bank disburses funds promptly

“To what extent do you agree/disagree with the following statements, on on a ten point scale?"

Mean Level of Agreement
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(1-"Strongly disagree", 10-"Strongly agree") *Indicator Question
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VII.

How the World Bank Operatésntinued)

Multi-Donor Trust Fund in Sudan as Managed by the World Baitkengths

A

Respondents from thafice of a Ministerandconsultants on Bank projects/PMUs
indicated that the greatest strength of the MDlinor Trust Funavas that here was an
adequate level of communication and sharing of results amongst all players

Respondents from the media indicated that the greatest stresggthat itadequately
took into consideration voices from outside of Government

Respondents from other organizations indicated that the greatest swesgtiatdonors
worked collaboratively with the Government

Respondents from independent government institutions were splgdreindicating that
the greatest strengths were theg Trust Fund development priorities were aligned with
country development prioritesnd t hat they didndét Kknow.

Respondents from NGOs/CBOs/private foundations were split between indicating that
the greatest strength was tlgi@inors worked collaboratively with the Governmantl
that they didndét know.

Employees of ministries and respondents from thefe sectorfinancialsectorprivate
banks and academia/research institutes indicated thattdewdt know what
strength of the MultDonor Trust Fund would be.
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