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|. Objective

This survey was designed to assist the World Bank Group (WBG) in gaining a better
understanding of how stakeholdersvalaysiaperceive the WBG. The survey explored:

A General Issues Facinglalaysia
A The World Bank Groupds Knowledge Hub in Ma
A Overal Attitudes toward the World Bank GroupMalaysia
A The World Bank Groupds Knowledge Work and
A The Future Role of the World Bank GroupMalaysia
A The World Bank Groupds Work and Engagement
A Communication and Information Shag
A Background Information

ll. Methodology

FromMay to June€2016,871stakeholders of the WBG Malaysiawere invited to provide their
opinions on the WBG6s work in the country by
Participants were drawn fromelOffice of the Prime Minister; office of a minister; office of a
parliamentarian; ministries/ministerial departments/implementation agencies; Project
Management Units (PMUs) overseeing implementation of WBG projects;

consultants/contractors working on WB@pported projects/programs; local governments;
bilateral/multilateral agencies; private sector organizations; private foundations; the financial
sector/private banks; NGOs/community based organizations; the media; independent government
institutions; trale unions; faitkbased groups; youth groups; academia/research institutes/think
tanks; the judiciary branch; and other organizations. A totab8&takeholdes participated in

the survey (3% response rate).

Some espondents received and returned thesgioenaires viemail or onlineOthers filled out

the survey with a representative of an independent fielding ageaspondents were asked

about: general issues faciMgalaysigt he WBGO6s knowl e dogeall dttitudes i n Ma l
toward the WBG inMiaysig t he WBGO&6s knowl edge work and act
WBG; t he WBGO Maldysigtt three WBWGI6es iwor k and engagemen
and the WBGOs communication and information s

Every country that engages in the Country @pirSurvey (COS) must include specific indicator
guestions that will be aggregated for the Wor
These questions are identified throughout the survey report.

The results in this vyearobdhssei@theCQountryySureyr vey wer
conducted i n FYO026%, NE7d) eDatp wereswveightedatd reachwree same

stakeholder composition in two years, which allows for year comparisons. Stakeholder groups

which were not present in both fiscal yearseveot included in the comparison. Respondents

who belonged to the Aothero stakehol der categ
ratings, percentages of respondents, and the total number of respondents in both years are

slightly differentfromhose of the original data reported i
weighted data presented in appeegiA, B, C, and B-or the weighted stakeholder breakdown

and year comparison results, please refer to Appdh@page7s).
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lll. Demographics ofite Sample

Current Position

A For further analyses, respondents from the Office of the Prime Minister were combined
with respondents from the office of a ministemployees of a ministry were combined
with consultants working on Bank projects and respondents PMUs;respondents
from the financial sector/private banks were combined with those from private sector
organizations; respondents from NGOs/community based organizaiiome

foundationsyouth groups,anir ade wuni ons wer e categonypanched i n
the small number of respondents frtonal governments, bilateral/multilateral agencies,
the judiciary brancland other organizationser e i ncl uded i n the AOt|

were no respondents from faitlased groups.
Percentage of Respondents (N=256)

Employee of a Ministry, Ministerial Department o_ 18%
Implementation Agency
Financial Sector/Private BanKilllE 18%
Academia/Research Institute/Think TanKiIEEE 14%
Private Sector Organizatior I 11%
Independent Government Institution [ 9%
Media [ 7%
NGO/Community-Based Organizatiofilllllll 4%
Office of Parliamentarian [l 3%
Bilateral/ Multilateral Agency [l 3%
Office of the Prime Minister [l 3%
Local Government Office or Staffillll 3%
Office of Minister [l 2%
Private Foundation [ll 1%
Trade Union [l 1%
Youth Group [l 1%
Judiciary Branchll] 1%
PMU /Consultant/Contractor | <1%

Other | <1%
G2 KAOK 2F GKS FT2ff26Ay 3 0 S §RespordSnis Chbsh fiorS allist. p
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lll. Demogrphics of the Sampl@ontinued)

Area of Primary Specialization

Percentage of Respondents (N=251)

Finance and markets il 28%
Macroeconomics and fiscal manageme il 14%
Generalist (specialized in multiple sector§)E 12%
Education [N 11%
Other I 6%
Trade and competitivenesSIlE 6%
Social protection and laborllll 4%
Urban, rural, and social developmenfl 3%
Governance [l 3%
Health, nutrition, and population [l 2%
Transport and ICTIHE 2%
Energy and extractivesiill 2%
Environment and natural resourcesll 2%
Poverty [l 2%
Water | 1%
Public-private partnershipsfl 1%
Jobs B 1%
Gender | <1%

Agriculture | <1%
Gt £t SFAS ARSYGATFE G(GKS LINRA WResphBdents eSS brh #list) | § A

g1 e
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lll. Demographics of the Sampdentinued)

Geographic Locations

A Geographic location comparisons can be fomnélppendix C (pag&3).

Percentage of Respondents (N=255)

Other, 16%

Greater Kuala
Lumpur/Klang
Valley, 84%

"Which best represents your geographic location?"
(Respondents chose from a list.)
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lll. Demographics of the Samplentinued)
Familiarity with the World Bank Group

A Stakeholder groups respondents from the office of the Prime Minister/Minister,
employees of a ministry/PMU, and consultants working WBG projects are significantly
more familiar with the work of the WBG in Malaysiatihrespondents from other
stakeholder groups.

A Respondentsd | evels of familiarity with t
with their ratings of tMaaysiy\ddsgsificamtlyer al | e
moderately correlad with the ex@ént to which th&VBG is perceived to be playirg
relevant role in development Malaysia

Mean Familiarity Rating

h
f

P G G A S
All Respondents_ 55
Office of the Prime Minister/Minister_ 7.4
Employee of a Ministry/PMU/§onsuItant o_ 6.6
WBG-supported Project
Academia/Research Institute/Think Tan_ 6.1
Independent Government Institution_ 5.4
Private Sector/Financial Sector/Private Ba_ 51
cso I - :
Other _ 4.2
Media [ 4.1

"How familiar are you with the work of the World Bank Group in Malaysia?"
(1-"Not familiar at all*, 10 - "Extremely familiar")

~N o
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IV.General Issues FaciiMplaysia
Headed in the Right Direction

A Stakeholder groups: Respondentom the Office otthe Prime Minister/Minister and
employees of ministries were significantly more likely to indicate Mataysiais headed
in the right direction, while respondents from the mediaiagdependent government
institutionswere significantly less positive about the prospedflalaysia

Percentage of Respondents (N=253)

The right direction
57%

"In general, would you say that Malaysia is headed in ‘.. ?
(Respondents chose from a list.)

oo e
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V. General Issues Facimdalaysiacontinued)

Development Priority

World Bank Group Country Opinion Survey@Malaysia

Percentage of Respondents (N=256)
Quality of education I 56%

Public sector governance/reformiis 56%
Anti corruption [N 41%
Economic growth [N 32%
Cost of living NG 30%
Social protection I 23%
Income inequality I 23%
Crime and violence I 22%
Transport I 21%
Law and justice [N 16%
Health I 16%
Environmental sustainability [N 15%
Job creation/employment [ 15%
Poverty reduction I 13%
Global/regional integration I 12%
Foreign direct investment I 11%
Rural development [ 11%
Domestic private sector developmenflllllll 11%
Trade and exports [ 10%

Regulatory framework [ 10%

"Listed below are a number of economic and social development priorities in Malaysia. Please ident
which of the following you consider the most important economic and social development priorities ir
Malaysia. (Choose no more than THREE)"

(Respondents chose from a list. Responses combineap 20 of 29esponse optionshown.)

[(o )
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V. General Issues FaciNg@laysiacontinued)
ClIOU2NE /2y iUNAROdzGAY 3T (G2 a{KINBR t NRA&LISN
Percentage of Respondents (N=253)
Education and training that better ensure jol_ 47%
opportunity 0
Consistent economic growth [N 32%
Greater voice and participation for citizens to hel
i RO 9%
ensure greater accountability
Better entrepreneurial opportunities (i.e., to star
. . . 17%
small and medium sized businesses)
A growing middle class I 15%
More reliable social safety neti I 13%
Better opportunity for the poor who live in rural area§SiIIl 9%
Greater access to health and nutrition for citizer[SHllll 8%
Better quality public servicesjilll 8%
Better employment opportunities for young peop! Sl 8%

Greater equity of fiscal policy[lllll 6%

Better opportunity for the poor who live in urba 0
areas n- 6%

Greater access to micro-finance for the podillll 5%
other [ 3%

Better employment opportunities for women[ili] 3%

"¢tKS 22NXR .ly]l DNRdzZIQ& &a{KIFNBR tNRALISNRGe¢ 3
SlidaGed LG oAttt asSS1T G2 F2aiSNI AyO02YS INRGGK
Improvement in the Shared Prosperity Indicator requires growth and wedling of the less welbff.
2 KSYy GKAY{AYy3 o2dzi GKS ARSI 2F aakKrkrNBR LINRAL
illustrate how this would be achieved in Malaysia@hoose no more than TWO)"
(Respondents chose from a list. Responses combined.)

10



@ World Bank Group Country Opinion Survey@Malaysia

V. Overall Attitudes toward the World Bank GrangValaysia

As noted i n gtyloe sfeMdtitoomdoltche i ndicator questions
report are questions that are asked in every country that engages in the Country Opinion Survey.
These wil/l be aggregated for the World Bank Gro

The WNI R . Iy 1 DNER dzLJQ & (ntic&bSodkkid)f 9 FFSOUA DSy ¢

Mean Effectiveness Rating

1 2 3 4 5 6 7 8 9 10

"Overall, please rate your impression of the World Bank Grougffectivenessin Malaysia."
(1-"Not effective at all*, 10- "Very effective")

WBG Staff Preparedness

Mean Rating
1 2 3 4 5 6 7 8 9 10

bt¢2 ¢KIFIG SEGSyd R2 &2dz 6St AS@S G(GKS 22NIR
achieve the goals identified above?"
(1-"To no degree at all", 10To a very significant degree")

11
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V. Overall Attitudes toward the World Bank GrangValaysia
(continued)

Overall Ratings for Indicator Questions by Stakeholder Groups

A Stakeholder groups: Respondents fronthe office of the Prime Minister/Mister,
employees of a ministryyMUs andconsultants/ contractors on WBSkpported projects
had the highest mean ratings for the aggregated response®ightieenCOS indicator
guestions, whereas resptents frommedia and academiead significantly lower mean
ratings. Responses for individual indicator questions by stakeholder groups can be found
in Appendix B éee pag&2).

Mean Ratings
2 3 4 5 6 7 8 9 10

[N

All Stakeholder Groups

6.7

Office of the Prime Minister/Minister

7.5

Employee of a Ministry/PMU/Consultant o
WBG-supported Project

7.1

Independent Government Institution

N
o

CsoO

o
o

Private Sector/Financial Sector/Private Ba

Media

o
o

Academia/Research Institute/Think Tan

Other

5.5

Mean Ratings for All Indicator Questions by Stakeholder Groups on a Scale from 1 to 10
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V. Overall Attitudes toward the World Bank GrangValaysia
(continued
2 . DQ& =t ftdzS Ay [/ 2YLINREAZ2Y SAGK hGKSNI hN

When thinking about the following aspects of economic and social development in Malaysia,
please identify the organization/group that you believe adds the most value in terms of the
support it offers the country in this particular area...

Law and Justice Environmental sustainabilitv
Percentage of Respondents (N=208) Percentage of Respondents (N=203)
NGOs N 6% nNGos [ 1%
Academia/think tanks (non- Academia/think tanks (non-
: I
profits) 24% profits) N 20%
Other I 16% Other bilateral/multilateral
institutions (ADB, UN, etc.) B 15%
Private consulting firms [ 123% The World Bank Group [ 12%
Orther bilateral/multilateral .
institutions (ADB, UN, etc.) 6% Other [l 5%

The World Bank Group [l 4% Private consulting firms [l 4%

Private banking/finance [ 2% Private banking/finance | 19

Urban development Regulatory framework
Percentage of Respondents (N=203) Percentage of Respondents [N=202)
Academia/think tanks (non- Academia/think tanks (non-
profits) 1% profits) I 27%
oOther [N 16% The World Bank Group [ 193%
. e Other bilateral/multilateral
Private consulting firms [ 15 institutions (ADB, UN, etc.) D 1
The World Bank Group [N 15% Other [N 17%
Other bilateral/multilateral
institutions (ADB, UN, etc.) B 13% NGOs BN 8%
nGos [ 13% Private consulting firms [l &3
Private banking/finance [ 11% Private banking/finance [l 5%
o000

13
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V. Overall Attitudes toward the World Bank GrangValaysia
(continued)

2 . DQ& =t ftdzS Ay [/ 2YLINREAZ2Y SAGK hGKSNI hN

When thinking about the following aspects of economic and social development in Malaysia,
please identify the organization/group that you believe adds the most value in terms of the
support it offers the country in this particular area...

Infrastructure Domestic privates sector development
Percentage of Respondents (N=198) Percentage of Respondents (N=157)
Private consulting firms N 72% Private banking/finance |GGG 6%
Private banking/finance [ 0% Private consulting firms [ 213
Other [ 183 The World Bank Group [ 123
The World Bank Group [N 15% Other [ 12%
oo o el o g s
e ool
HNGOs [l 5% nNGOs Il 5%
Women's economic opportunties Trade and exports
Percentage of Respondents (N=199) Percentage of Respondents (N=202)

NGOs NN 28%  Private banking/finance [ 9%

Other bilateral/multilateral

institutions (ADB, UM, etc.) B 17% The World Bank Group [N 20%
Academia/think tanks (non- Other bilateral/multilateral
12% . e
profits) L institutions (ADB, UN, erc.) N 18%
The World Bank Group [l 9% other [ 15%
Other [ 9% Private consulting firms [ 9%
Private banking/finance [J] 3% Academia/think tanks (non-
profits) 7
Private consulting firms ] 3% NGOs | 2%
o000

14
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V. Overall Attitudes toward the World Bank GrangMalaysia
(continued)
2 . DQ& =t ftdzS Ay [/ 2YLINREAZ2Y SAGK hGKSNI hN

When thinking about the following aspects of economic and social development in Malaysia,
please identify the organization/group that you believe adds the most value in terms of the
support it offers the country in this particular area...

Economic growth Job creation/emolovment
Percentage of Respondents (N=204) Percentage of Respondents (N=196)
The World Bank Group [ 355 Other NN 29%
Private banking/finance [ 20% Private banking/finance [ 19%
Academia/think tanks (non-
Other NN 14% e 0 — 16

Academia/think tanks (non-
fprnfitsl ¢ . 13% Private consulting firms [ 13%

Other bilateral/multilateral
/ . s

institutions (ADB, UM, etc.) The World Bank Group [N 13%

Private consulting firms 6% ?thi.er h.ilateralfmultilateral
. institutions (ADB, UM, etc.) B 7%
NGOs [ 2% NGOs [l 3%
Public sector governance/reform Financial markets
Percentage of Respondents (M=205) Percentage of Respondents [N=202)
The World Bank Group [ 27+ Private banking/finance | 6026
Other bilateral/multilateral
institutions (ADB, UM, etc.) B 17% The World Bank Group [l 8%
Academia/think tanks (non-
profits) N 16% Other Wl 7%
Other bilateral/multilateral
Other 15% PR
o institutions (ADB, UN, etc) I 6%
nNGOos [ 14% Private consulting firms ] 5%
Private consulting firms [l 8% Academia/think tanks [non-
profits) W 4%
Private bankingffinance |[J] 39 NGOs | <13

15
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V. Overall Attitudes toward the World Bank GrangValaysia

(continued)

2. DQa =1

t dz2S Ay

[ 2YLI NARA2Y 6AGK

When thinking about the following aspects of economic and social development in Malaysia,
please identify the organization/group that you believe adds the most value in terms of the
support it offers the country in this particular area...

Education

Health
Percentage of Respondents (M=202)

Other

NGOs

Other bilateral /multilateral

institutions (ADB, UN, etc.)

Academia,/think tanks (non-
profits)

The World Bank Group
Private consulting firms

Private banking/finance

I 7%
. 22%
S 18%
I 13%
N 10%

B

B 3%

Regional integration
Percentage of Respondents (M=199)

Other bilateral/multilateral
institutions (ADB, UM, etc.)

The World Bank Group

Other

Academia/think tanks (non-
profits)

Private consulting firms
MNGODs

Private banking/ffinance

I a2%
[ R

[ R

B 14

B o=

B o=

| 135

Percentage of Respondents (M=203)

Academia/think tanks (non-
profits)

Other
MNGOs

The World Bank Group

Other bilateral/multilateral
institutions (ADB, UN, etc.)

Private consulting firms

Private banking/finance

. aa%
N 16%

I 133

N 10%

N 10%

M 5%

I 1%

Social protection
Percentage of Respondents [N=196)

MNGOs

Academia/fthink tanks (non-
profits)

Other

The World Bank Group

Other bilateral/mutilateral
institutions (ADB, UN, etc.)

Private consulting firms

Private bankingffinance

16

[ pTin
2
N 0%
1
M

B 5=

B oax

hiiKSNJ hN
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V. Overall Attitudesoward the World Bank Grouip Malaysia
(continued)

Greatest Weakness

Percentage of Respondents (N=231)

Too influenced by developed countrie 31%

Not enough public disclosure of its wor 31%

Not willing to honestly criticize policies and refor
efforts in the country

24%

Not collaborating enough with stakeholders outsid

0,
the Government 23%

seyod ISR 1o
Imposing technocratic solutions without regard t_ 16%
political realities 0

22NIR .yl DNRdzZLIQa LINRPOS&asSa (22 atz2g o0So3o
bureaucratic in its operational policies and - 6%
procedures)

Understaffed - 5%
Other - 4%

Not client focused - 3%
Staff too inaccessiblel 1%
Arrogant in its approachl <1%

b2 KAOK 2F GKS F2ftf2¢6Ay3a R2 &2dz ARSyiGATe & (K
Malaysia? (Choose no more than TWQO(Respondents chose from a list. Responses combined.)

17
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V. Overall Attitudes toward the World Bank GrangValaysia
(continued)

CKS 22NI R . | y{MdaymhdzLIQad 2 2NJ] AY

Mean Level of Agreement
1 2 3 4 5 6 7 8 9 10

¢KS 22NXR . Iyl DNERJZLIQA D 53 L f AdySR ¢
what | consider the development priorities for 6.4

Malaysiat

Overall the World Bank Group currently play

a relevant role in Malaysiat! _ 6.3
b¢2 6KIFIG SEGSyid R2 @2dz  INBS 6AGK GKS F2
work in Malaysia?" (1-"Strongly disagree”, 10'Strongly agree™)
lIndicator Question

18
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V. Overall Attitudes toward the World Bank GrangMalaysia

(continued)
The WBG as an Effective Development Partner

Mean Rating
1 2 3 4 5 6 7 8 9 10

Treating clients and stakeholders in Malaysia wi_ 74
respect! '
Being a long-term partner* [ 7.3
Collaboration with the Government| N EENEGE@E 72
Openness (sharing data and other information)El NG 722
Straightforwardness and honesty S NNENENI 71
Responsiveness N 6.8
Being inclusive* [N o8
Ease of access to the people at the WBG who
; isions | E— s
making decisions important to my work?*
Agenda setting influence [ R 6.7
Staff accessibility" | 6.7
Collaboration with civil society | | N I 55

Collaboration with the private sector | NG 65

"To what extent is the World Bank Group an effective development partner in Malaysia, in terms o
each of the following?" (1-"To no degree at all", 10To a very significant degree")
lindicator Question

19
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V. Overall Attitudes toward the World Bank GrangValaysia
(continued)
Reimbursable Advisory Services (RAS)

Mean Rating
1 2 3 4 5 6 7 8 9 10

"To what extent do you believe that Malaysia received value for money from the World Bank
Group's Reimbursable Advisory Services (RAS)?"
(1-"To no degree at all", 10To a very significant degree")

20
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Vid 22NI R .yl DNRdAzZLIQ&a Yy26f SR
Frequency of Gasulting WBG Knowledge Work and Activities

Percentage of Respondents (N=208)

A
| 4

"How frequently do you consult World Bank Group's knowledge work an
activities in the work you do?" (Respondents chose from a list.)

21
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VL2 2NI R . Iyl DNRdzLIQA Y fadigd)S RIS
Meeting MalaysigKnowledge Needgndicator Question)

Mean Level of Agreement
1 2 3 4 5 6 7 8 9 10

"To what extent do you agree thattte World Bank Group meets Malaysiaweds for
knowledge services (e.g., research, analysis, data, technical assistdnce).
(1-"strongly disagree", 10'Strongly agree")

I 2YONROdzOA2Y 2F GKS 2. DQ&ndiday QuéstonS RIS 2 2 N

Mean Significance Rating
1 2 3 4 5 6 7 8 9 10

"Overall, how significant a contribution do you believe the World Bank Group's knowledge
work and activities make to development results in your country?"
(1-"Not significant at all", 10"Very significant")

TeKYyAOFf vdzZ fAG& 2F (GKS 2. D@dtaorOyesBod)f SRIAS

Mean Technical Quality Rating
1 2 3 4 5 6 7 8 9 10

"Overall, how would you rate the technical quality of the World Bank Group's knowledge wa
and activities?" (1-"Very low technical quality”, 16'Very high technical quality")

~ z

¢tKS 2. D Yy26ftSR3IS 22N] YR ' OGAGAGASEAQ

Mean Rating
1 2 3 4 5 6 7 8 9 10

"Overall, to what extent does World Bank Group knowledge influence policy in developing
countries?" (1-"To no degree at all", 10To a very significant degree")

22
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VL2 2NI R . Iyl DNRdzLIQA Y fadigd)S RIS

vdzl f AGASa 2F GKS 2. DfvilesYy2¢f SR3IS 2 2NJ

Mean Rating
1 2 3 4 5 6 7 8 9 10

Are source of relevant information on glob_ 74
good practices '
Are accessible (well written and easy t_ 70
understand) ’
Include appropriate level of stakeholde_ 6.6
involvement during preparation ’
9y KFyOS (KS R)\ééSY)\yl-ﬂ G%T al tI e

development experiences/successes

Lead to practical solutions_ 6.5
Are adequately disseminate_ 6.4
I'NB FRFELIWGFIotS G2 altl ﬂgéé RS@ST

challenges and country circumstancest

Are translated enough into local Ianguag_ 55

bLy alflé&aarls (2 ¢KIG SEGSyd R2 @&2dz 6StAS
activities: ... " (1-"To no degree at all", 18To a very significant degree™)
lindicator Question

23
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VI ¢CKS 22NIR . Iyl DNRdzZLIQa Yy ?2

World Bank Group New Knowledge Hub Benefiting Malaysia

Mean Rating
1 2 3 4 5 6 7 8 9 10

b¢2 KIFG SEGSyid R2 &2dz GKAY]l alfl&airl oA
knowledge hub in Kuala Lumpur in terms of analytical and advisory services it will receive
(1-"To no degree at all", 10To a very significant degree")

World Bank Group New Knowledge HielpingBuilda | £ F e a Al Qa Dt 20|

Research Capacity

Mean Rating
1 2 3 4 5 6 7 8 9 10

"To what extent will the World Bank Group knowledge hub help Malaysia build its own
greater global research capacity?"
(1-"To no degree at all", 10To a very significant degree")

24
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VI ¢CKS 22NI R . dg¢HubDMBagsiadQa Yy 2

(continued)

WBG Presence Helping Malaysia Reach High Income Status by 2020

Mean Rating
2 3 4

=

5 6 7 8 9 10

b¢2 gKIFEiG SEGSYyd gAff AyONBlF&AAYy3I 22NIR .|
efforts to reach high income status by 2020?"
(1-"To no degree at all", 18To a very significant degree")

Percentage of Respondents (N=248)

Education quality 73%

Fiscal stability - 25%

Infrastructure development - 12%

Green growth - 10%

G2 KSy O2yaARSNAYy3 alfle&aAralda STF2NIa (2
following areas of further knowledge and experience would be of most value to the country’
0/ K22a&S y2 Y 2(KR&poriets ciosetfrémha lisé Responses combined.)

25
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VIL @ ¢KS 22NIR . Iyl DNRdzLIQa YV
(continued)

~ A~

{KINAYy3 alflrearalQa 1y2¢ftSRIS ALK

Pl
(0p))
()
(0p))

Mean Rating
1 2 3 4 5 6 7

[ee]
[Ce]

10

All Respondents

"To what extent do you believe that the new global knowledge hub will provide opportunity
for Malaysia to disseminate and share more broadly its knowledge with developing
countries?" (1-"To no degree at all", 10To a very significant degree")

Percentage of Respondents (N=241)

Identifying and disseminating lessons

tSFNYSR TNRY alfl
experience

76%

{KFENAY3 alftl&aralQ z#4200. N> OG A OS a

Advancing economic development theory to
better understand development processes
and how to replicate them

37%

Supporting recipient countries to adapt
alfle@arl Qa adz00Sa
political and economic context

f2800ASa (2 GKSAN

Other 3%

G2 KSy (GKAY{1AYy3d lFo2dzi K2 GKS 22NIR . Iy]
knowledge to developing countries, which of the following should the World Bank Group
SYLKF &AT SK 0/ K2 2 & Resgoden 2hdsdSfrorii list. yResgoRsds doinbined.
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VI. TheWorld ' Y1 DNRdzLIQa Yy2¢f SRS

(continued)

{ KI NRY 3

al f 1 @aAl Q& ASBEAN BdvelopingEguiitries (i 2 NB

Percentage of Respondents (N=239)

Foreign direct investment [ 46%
Inclusiveness of growth [ NNNENGGNENEEEEEEEE 42%
Fiscal stability |GGG k8%
Financial inclusion [ NG 34%
Education system [N 30%

Integration of women in the workforce _ 24%

a2 KA OK 4
GKS 1{9!b

Governance [ 17%
other [N 9%

Ga 2F alftl@aAalya UYRSEGSt2LIVSy
@St 2LIAY 3 O2 dzy (i NA(Beipkndent®ichoeZrdini ft.
Responses combined.)

I &8LISO
RS
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(continued)

{ KI NA Y 3

al £ @&aAl Qa DevSleplad ColdteshefassAgial 2 NB

Percentage of Respondents (N=234)

Foreign direct investment [ 29%
Inclusiveness of growth [ NNNNEGEE 3%
Fiscal stability [N k5%

Financial inclusion [ 35%

Education system [ 29%
Integration of women in the workforce |G 23%

Governance [ 21%

other [N 8%
2F alfleaAalyua URS@GSt2LIYSyi

zy i NASa | ONR & a (Resgordefits chode/fréra Ast
Responses combined.)

I—
(&
(S
<, o
LLl
O«
N <
o Qx
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{ KI NA Yy 3
Globe
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¢CKS 22NIR .Iyl DNRdzLIQa

al f 1 @&aAl Qa DbvSleplad Coldtrichefass thell 2 NB

Percentage of Respondents (N=231)

Foreign direct investment [ 52%
Inclusiveness of growth [ 46%
Fiscal stability [N 4%
Financial inclusion [ 30%

Integration of women in the workforce [ 24%

Education system [ 23%
Governance [N 19%
other [ 7%

[q

Ga 2F alflreaAralyua UYRS@St2LIrSyi
O2dzy GNRASA I ONR&aad (K Resppidehs Sdée fronda
list. Responses combined.)
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VIIb ¢tKS 22NIR .Ilyl DNRdzLIQA

Cl YAfT Al NA (& Wbk in €lieni ®o8ntries. D Q &

Mean Familiarity Rating
1 2 3 4 5 6 7 8 9 10

All Respondents- 51

oHow familiar are you with the World Bank Group's work in client countriés?
(1-"Not familiar at all", 10- "Extremely familiar")

30
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VIIb ¢CKS 22NIR . Iyl DNZRdohiQes) 2 2 N
World Bank Group as a Development Partner in Client Countries

Mean Rating
1 2 3 4 5 6 7 8 9 10

Collaboration with governmentm—l 7.0I
Being helpful with its implementation suppor{i R 6.7
Providing influential policy advicji NG 66
Specc I o ¢
Accessibility NG 56
Flexibility [[INNEGG -+
Collaboration with other partners [ N GG 6.4
Collaboration with private sector ||| N GGG 6.2
Collaboration with civil society | NN GEGNGGNG 6.1

"To what extent is the World Bank Group an effective development partner in client countrie
in terms of each of the following...?"
(1-"To no degree at all", 10To a very significant degree")
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VIIb ¢CKS 22NIR . Iyl DNZRdohiQes) 2 2 N
WBG as a Development Raer in Client Countries

Percentage of Respondents (N=208)

Too influenced by developed countricS NG 30%
Not collaborating enough with stakeholders outsid_ 27%
the Government 0
Not willing to honestly criticize policies and refor
: T 22
efforts in the country
Not enough public disclosure of its worKiNNNNEEEEGEE 19%
Don't know [N 17%
Its advice and strategies do not lend themselves_ 13%
practical problem solving 0

Imposing technocratic solutions without regard t_ 11%
political realities ?

Not exploring alternative policy optionSIllI 8%

Not adequately sensitive to political/social realitie 0
in client countries - 6%

22NIR .ly|l DNRdzZIQa JENEBIO&®& 3Sa G22 O2YLX SE
Not aligned with country priorities [l 4%
22NIR .yl DNRAZLIOH 2R OSaaSa (22 aftzg

Other [l 2%
The credibility of its knowledge/datall] 1%
Not client focused I 1%

b2d tAIYSR AGK| Q%HKSNI R2y2NARQ 62 N]J
Arrogant in its approach| <1%

Staff too inaccessible 0%

"2 KAOK 2F (GKS F2fft2¢gAy3 R2 @&2dz ARSYydGATe a GKS 2
countries? (Choose no more than TWOJRespondents chose from a list. Responses combihed.
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IX. The Future Role of the World Bank Groudataysia
Making the World Bank Group of Greater Value Malaysia

Percentage of Respondents (N=209)

Reach out more to groups outside of governme_ 52%
Improve the quality of its experts as related t 41%
alfreaarl Qa éLJéc'))\— °

Provide more adequate

RFGFKk1y26t SRISkadl A ANOBIKITNSIGZNGIENN 2470 a | | ¢
economy

Offer more innovative knowledge service_ 25%
Focus primarily on advocacy issu- 18%

Ensure greater selectivity in its Worl. 5%
other [l 4%
Offer more innovative financial productl 3%

Work faster | <1%

"Which of the following SHOULD the World Bank Group do to make itself of greater value in Malays
(Choose no more than TWOJ}Respondents chose from a list. Responses combined.)
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IX. The Future Role of the WBGMalaysia(continued)
¢KS 22NIR .l yl DNRdzZJ { K2dzA R [/ 2f f | 62 NI

Percentage of Respondents (N=221)

Private sector [ 43%
Academia/think tanks/research institute_ 41%
Local Government [ 23%
NGos [ 19%
Youth/university groups [ 19%

Parliament _ 17%
Media [N 14%
Other - 7%

szyai [ e

Faith-based organizationi 2%
"In addition to the regular relations with the national government, which TWO of the following

groups should the World Bank Group collaborate with more in your country?"
(Respondents chose from a list. Responses combined.)
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X Communication and Outreach

Note When considering the World Bank Groupds futur
see Appendix Bpage52) for all responses by stakeholder groups.

General Information Sources

Percentage of Respondents (N=210)

Local newspapers_ 42%
Social media (e.g., Facepook, blogs, Twitt_ 27%
YouTube, Flickr)
International newspapers_ 22%
Periodicals _ 18%

International television - 10%
Local television - 6%
Other - 6%
Local radio . 5%

International radio 0%

"How do you get most of your information about economic and social development issues i
Malaysia? (Choose no more than TWQO(Respondents chose from a list. Responses combined.)
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X Communication an@utreach(continued)
Preferred Information Sources

Percentage of Respondents (N=209)
CENER e e 0 RENRIERGRG 2°
written materials °
2 » . 3
seminars/workshops/conference
cena R Ly o NEREEESEERS <
Direct contact with World Bank Group (i.e
face to face meetings/discussions)
Social media (e.g., Facebook, blogs, Twitt- 14%
YouTube, Flickr) 0
Mobile phones - 9%

Other | <1%

"How would you prefer to receive information from the World Bank Group?
(Choose no more than TWO)XRespondents chose from a list. Responses combined.)
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X Communication and Outreagtontinued)

Interacting with the Knowledge Hub

Percentage of Respondents (N=208)

kly, 59

"How often would you like to interact with the World Bank Group's knowledge hub in Kuale
Lumpur?" (Respondents chose from a list.)
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X Communication and Outreagtontinued)

Access to Information
Percentage of Respondentdl€194

"Are you aware of the World Bank Group's Access to Information Policies under which the Wi
discloses any information in its possession that is not on a list of exceptions?"
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X Communication and Outreagtontinwed)
The WBG Website Usage

Percentage of Respondentdl€204

"Do you use/have you used the World Bank Group website?"

A4S 2F GKS 2. DQa {20Alf aSRAl [/ KFIyySta

Percentage of Respondents (N=207)

"Do you currently consult the World Bank Group social media sites (e.g., blogs, Facebool
Twitter, YouTube, and Flickp)
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X. Appendices

A. Responses to All Questions across All Respondenits...........: 41
B. Responses to All Questions by Stakeholder Groups............ 52
C. Responses to Indicator Questions by Geographic Locatian..73
D. Responses t&electedQuestions by Year............cccoeveevvvnneeen. 75
E. Indicator Questions as a Function of Exposure to the WBG..83

F. WBGCOS3-Y26 ¢ MalaysiaQuestionnaire................cccceeeeeennnn. 84

Malaysia
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Appendix A: Responses to All Queiss across All Respondents 098)

All rating scale questions apeesented with the total number of respondents that provided a rating (N), the number of
NBalLl2yRSyilia K2 AYRAOFIGSR GKIG GKS@ a52yQli 1y26¢ 0O05Y0X

deviation of this mean (SD). Indicator quassi@are noted with an asterisk (*).

A. General Issues FaciMglaysia

Percentage of Respondents
1.In general would you say thaMalaysiais headed in ..? (N=253
The right direction 57.3%
The wrong direction 26.5%
Not sure 16.2%
2. Listed below ae a number of economic and social development priorities in

Malaysia. Please identify which of the following you consider the most

important economic and social development priorities in Malaysia? Percentage oRespondents

(Choose no more than FIVE) (Reponses Combined; N256)
Quality of education 56.3%
Public sector governance/reform (i.e., government effectiveness, public finan 55.9%
management, public expenditure, fiscal system reform) '
Anti corruption 41.4%
Economic growth 32.4%
Cost of living 30.1%
Social protection (e.g., pensions, targeted social assistance) 22.7%
Income inequality 22.7%
Crime and violence 22.3%
Transport (e.g., roads, bridges, transportation) 21.1%
Law and justice (e.g., judicial system) 16.4%
Health 15.6%
Environmetmal sustainability 15.2%
Job creation/employment 14.8%
Poverty reduction 13.3%
Global/regional integration 12.1%
Foreign direct investment 10.9%
Rural development 10.9%
Domestic private sector development 10.9%
Trade and exports 10.2%
Regulatory famework 9.8%
Financial markets 7.0%
Natural resource management (e.g., oil, gas, mining) 6.3%
22YSyQa SO2y2YAO 2LIRNIdzyAGASa 5.9%
Climate change (e.g., mitigation, adaptation) 4.7%
Urban development 4.3%
Disaster management 3.5%
Energy 3.1%
Water and sanitation 2.7%
Information and communications technology 2.7%

41

iKS



@ World Bank Group Country Opinion Survey@Malaysia

A. General Issues FaciMglaysia (continued)

3¢KS 22NIR .yl DNRdzLIQ& &{ KIF NBR t NJ
economic growth and equity. It will seek to foster inconggowth among the
02G02Y nn LISNOSyd 2F || O2dzyiNEBQaA

Prosperity Indicator requires growth and webleing of the less welbff.
2 KSYy GKAYlAy3 Fo2dzi 6§KS ARSE 2F «a
of the following TWO best illustrate how this would be achieved in Malaysig Percentage of Respondents

(Choose no more than TWO) (Responses Combined; B53)
Education and training that better ensure job opportunity 47.4%
Consistent economic growth 32.4%

Greater voiceand participation for citizens to help ensure greater accountabili 19.4%
Better entrepreneurial opportunities (i.e., to start small and medium sized 16.6%
businesses) '
A growing middle class 15.0%
More reliable social safety net 12.6%
Better opportunty for the poor who live in rural areas 9.5%
Greater access to health and nutrition for citizens 8.3%
Better quality public services 7.9%
Better employment opportunities for young people 7.5%
Greater equity of fiscal policy 6.3%
Better opportunity forthe poor who live in urban areas 5.5%
Greater access to micfiinance for the poor 4.7%
Other 2.8%
Better employment opportunities for women 2.8%
B¢KS 22NIR .Fyl DNRdzZJIQa Yy2¢f SRIAS 1dzo Ay alfleail
Analytical and Advisory Services N DK | Mean | SD

1. To what extent do you think Malaysia will benefit from the World Bank
DNR dzLJQ&d ySg¢ 3At 20+t (y26f SRIAS Kdzo
and advisory services it will receivd?To no degree at all, U0 a very
significant degree)

224 | 27 7.11 | 1.99

Re®arch Capacity N DK | Mean | SD
2. To what extent will the World Bank Group knowledge hub help Malaysia

build its own greater global research capacity?o no degree at all, 1To a 223 | 24 7.04 | 2.03
very significant degree)

High Income Status N DK | Mean | SD
3. To what extent will increasing World Bank Group presence in Malaysia h
0KS O2dzyUNEBQa STF2NIa G2 (1-Nddégieeak | 221 | 24 6.34 | 2.12
all, 10To a very significant degree)

ned® 2KSYy O2yaARSNAYI highintome skatuy 2080F T
which of the following areas of further knowledge and experience would bg Percentage of Respondents

of most value to the country? (Choose no more than TWO) (Responses Combined; 48
Innovation and productivity 74.2%
Educatbn quality 73.0%

Fiscal stability 25.0%
Infrastructure development 12.1%
Green growth 9.7%
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® ¢KS 22NIR .lFyl DNRdzAIA Yy24fSRIAS 1dod AY

altlea

Sharing Knowledge

N DK | Mean | SD

5. To what extent do you believe that the new global knowledgk tuill
provide opportunity for Malaysia to disseminate and share more broadly
knowledge with developing countrie$®2To no degree at all, 1To a very
significant degree)

232 17 7.03 | 1.96

6. When thinking about how the World Bank Group can betterlpéalaysia

export its knowledge to developing countries, which of the following should Percentage of Respondents

the World Bank Group emphasize? (Choose no more than TWO)

(Responses Combined; R41)

Identifying and disseminating lessons learned from Ml @ 8 A I Qa RS

. 75.5%
experience
{KFNAY3 alftleail Qa &adz00S&aa¥dzZ LINI O 42.3%
Advancing economic development theory to better understand development

. 37.3%

processes and how to replicate them
{ dzLILI2 NI Ay 3 NBOALMASY G O 2edzfllpdliBics to théir2 27 8%
political and economic context ]
Other 3.3%

T!® 2KAOK |aLlsSoda 2F alflreairl Qa WR
greatest interest toASEAN developing countrie$€hoose up to THREE)

Percentage of Respondents
(Respmses Combined; N239)

Foreign direct investment 46.4%
Inclusiveness of growth 42.3%
Fiscal stability 38.1%
Financial inclusion 34.3%
Education system 30.1%
Integration of women in the workforce 24.3%
Governance 16.7%
Other 8.8%

7B.Whichaspect8 ¥ al f I @aAl Q4 WRS@St 2LI¥Syi

Percentage of Respondents

greatest interest to developing countries across Asia? (Choose up to THR (Responses Combined; R34)

Foreign direct investment 48.7%
Inclusiveness of growth 42.7%
Fscal stability 38.5%
Financial inclusion 34.6%
Education system 28.6%
Integration of women in the workforce 23.1%
Governance 20.9%
Other 7.7%

T/ ® 2KAOK |alLlSoda 2F alfle@arl Qa WR
greatest interest to developig countries across the globe?
(Choose up to THREE)

Percentage of Respondentg
(Responses Combined; R31)

Foreign direct investment 52.4%
Inclusiveness of growth 46.3%
Fiscal stability 41.1%
Financial inclusion 30.3%
Integration of women in the wofforce 24.2%
Education system 22.9%
Governance 18.6%
Other 7.4%
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C. Overall Attitudes toward the World Bank Group

Familiarity N DK | Mean | SD

1. How familiar are you with the work of the World Bank Group in Malaysia
(1-Not familiar at all, 16Extremely &miliar) 239 0 547 1 251

Effectiveness* N DK | Mean | SD

2. hdSNI f 3 LI SFE&aS NIYGS @2dzNJ AYLINBA
in Malaysia(1-Not effective at all, 10/ery effective) 196 | 43 6311 200

Staff Preparedness N DK | Mean | SD

3. TowhatextenR2 &2dz 6Sft ASPS GKS 22NIR
(e.g., skills and knowledge) to help Malaysia achieve the goals identified| 189 | 49 6.76 | 1.86
above?(1-To no degree at all, ¥To a very significant degree)

To what extent do you agree with th following statements about the World Level of Agreement
.yl DNERdzLIQa g(RSudnglydishgrer, [t8irdngly aghet) K N DK | Mean | SD
4. Overall the World Bank Group currently plays a relevant role in

development in Malaysia* 200 31 6.28 | 1.96

5. TS 22NI R .yl DNRdzLJQa ¢2NJ] Aa | f

development priorities for Malaysia* 189 38 6.44 | 1.87

To what extent is the World Bank Group an effective development partner in Degree
Malaysia, in terms of each of the following2-To no degreetzll, 10.To a very

significant degrep N DK | Mean | SD
6. Responsiveness* 173 | 56 6.80 | 1.83
7. Being inclusive* 166 | 59 6.80 | 1.76
8. Openness (sharing data and other information)* 187 | 39 7.17 | 1.86
9. Collaboration with the Government* 174 | 49 7.24 | 1.83

10. Ease baccess to the people at the World Bank Group who are

making decisions important to my work* 167 1 57 6.74 ] 2.06

11. Collaboration with civil society* 166 | 58 6.48 | 1.93
12. Staff accessibility* 172 54 6.67 | 1.98
13. Collaboration with the private sector* 159 65 6.48 | 1.98
14. Straightforwardness and honesty* 171 55 7.08 | 1.86
15. Treating clients and stakeholders in Malaysia with respect* 183 | 43 7.40 | 1.79
16. Being a longerm partner* 181 | 44 7.26 | 1.88
17. Agenda setting influence 173 | 53 6.72 | 2.09
Reimbursable Advisory Services N DK | Mean | SD
18. To what extent do you believe that Malaysia receives value for money fr

GKS 22NIR .lyl DNRdzLIQa wSA Y-dodeNE I | 130 | 94 | 6.54 | 2.05

degree at all, 10ro a very significant degree)
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C. Overall Attitudes toward te World Bank Group (continued)

190 2 KAOK 2F (GKS F2fft2¢gAy3a R2 &2dz A = Percentage of Respondent
WEAKNESSES in its worlMalaysia? (Choose no more than TWO) (Responses Combined; R31)
Too influenced by developedgntries 31.2%
Not enough public disclosure of its work 31.2%
Not willing to honestly criticize policies and reform efforts in the country 23.8%
Not collaborating enough with stakeholders outside the Government 23.4%
52y Qi 1y26 16.5%
Imposing technoatic solutions without regard to political realities 16.5%
22NXR .yl DNRdzZLIQa LINRPOS&asSa (22 af 6.5%
policies and procedures) '
Understaffed 5.2%
Other 4.3%
Not client focused 3.5%
Staff too inaccessible 0.9%
Arrogant in its approach 0.4%
20. In addition to the regular relations with the national government, which
TWO of the following groups should the World Bank Group collaborate wil Percentage of Respondest
more in your country? (Choose no more than TWO) (Responses Combined; R21)
Private sector 43.4%
Academia/think tanks/research institutes 41.2%
Local Government 22.6%
NGOs 19.0%
Youth/university groups 18.6%
Parliament 17.2%
Media 14.5%
Other 7.2%
52y Qi 1y26 4.1%
Faithbased organizations 1.8%
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C Overall Attitudes toward the World Bank Group (continued)

21. When thinking about the following aspects of economic and social development in Malaysia, please
identify the organization/group that you believe adds the most value in terms of thepport it offers the
country in this particular area. (Choose only ONE for each area of social/economic development)

Percentage of Responden{dl=208)
Private Academia/ . Other_ Private
con_sulting NGOs think tan_ks ;:nekvécr’glgp bllat?rrlilt/imgglrﬁteral bgnking/ Other
firms (non-profits) (ADB, UN, etc.) finance

Law and justicée.g., 11.5% | 36.1%| 24.0% 3.8% 6.3% 2.4% | 15.9%

judicial system)

Urban development 15.3% | 12.8% 16.7% 15.3% 13.3% 10.8% | 15.8%

Environmental 4.4% |414%| 202% | 12.3% 15.3% 1.0% | 5.4%

sustainability

Regulatory framework 5.9% 7.9% 27.2% 19.3% 17.3% 5.0% | 17.3%

Infrastructure 22.2% | 4.5% 8.6% 15.2% 11.6% 19.7% | 18.2%

P2YS y Qa S0z 2.5% | 48.2% 12.1% 9.0% 16.6% 3.0% | 8.5%

opportunities

Domestic private Sector | 51 306 | 4606 |  7.6% 12.2% 6.6% 36.0% | 11.7%

development

Trade and exports 9.0% 1.5% 7.0% 19.6% 18.1% 28.6% | 16.1%

Economic growth 5.9% 2.0% 12.7% 37.7% 7.8% 20.1% | 13.7%

Public sector governance/|

reform (i.e., government

effectiveness, public 8.3% | 14.1%| 16.1% 27.3% 16.6% 2.9% | 14.6%

financial management,

public expenditure, fiscal

system reform)

Job creation/employment | 13.3% | 3.1% 16.3% 13.3% 6.6% 18.9% | 28.6%

Financial markets 5.4% 0.5% 4.0% 7.9% 5.9% 68.8% | 7.4%

Health 6.9% | 21.8% 12.9% 9.9% 17.8% 3.5% | 27.2%

Regional interation 4.0% 4.0% 13.6% 18.1% 41.7% 0.5% | 18.1%

Education 5.9% | 12.8%| 44.3% 10.3% 9.9% 1.0% | 15.8%

Social protectior{e.g.,

pensions, targeted social 51% | 24.5% 22.4% 17.3% 6.6% 4.1% | 19.9%

assistance)

D¢KS 22NIR .yl DNRdzZLIQa Yy2g¢f SR3IS 22N] |yR

M® | 2¢ FNBIjdsSyidfte R2 &2dz O2yadzZ i 2 Percentage of Respondents

activities in the work you do? (N=208)

Weekly 5.3%

Monthly 12.5%

A few times a year 38.9%

Rarely 26.4%

Never 16.8%
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50 ¢KS 22NIR . ledgeWoik i dritiddiés (cynfirdieil)

InMalaysiaz (2 6KIFi SEGSyd R2 &2dz 6StAS Degree
knowledge work and activities{1-To no degree at all, ¥To a very significant degree] N DK | Mean | SD
2. Aretimely 165 | 42 6.59 | 1.91
3. Include appropriate level of stakeholder involvement during preparation | 157 | 48 6.63 | 1.81
4. Lead to practical solutions 163 | 39 6.45 | 1.67
5. Are accessible (well written and easy to understand) 174 | 30 6.99 | 1.84
6. Are source of relevant information on global good pices 178 | 28 7.39 | 1.70
7. Are adequately disseminated 174 | 30 6.41 | 2.15
8. Are translated enough into local language 139 | 66 545 | 2.36
9. I'NB FRILFotS G2 altlr&daalQa aLlsSo

. . 168 | 35 | 6.33 | 1.76
circumstances

10. Enhance the dissemiflaA 2 Yy k a K NAy 3 2F al f | @ aA

164 | 40 6.55 | 1.84

experiences/successes
Overall Evaluations N DK | Mean | SD
11.h@SNYft3x K2g ¢2dzf R 82dz NI S GKS

knowledge work and activities1-Very low technical quality, $¥@ery high 187 | 22 6.49 | 1.94

technical quality)

12. Overall, how significant a contribution do you believe the World Bank
DNR dzLJIQ&a (y26fSR3IS 62N)] FyR | OGA@B| 178 | 29 | 7.39 | 1.52
country?*(1-Not significant at all, 18/ery significant)

Policy Influence N DK | Mean | SD
13. Overall, to what extent does World Bank Group knowledge influence pol
in developing countries@-To no degree at all, 0o a very significant 177 29 6.44 | 1.89
degree)
Meeting Needs for Knowledge Services N DK | Mean | SD

14.¢2 6KIFG SEGSydG R2 @&2dz [ ANBS GKIF G
needs for knowledge services (e.g., research, analysis, data, and techni{ 178 31 6.69 | 1.78
assistance)®?1-Strongly disagree, 18trongly agree)

E The Future Role dhe World Bank Group iMalaysia

1. Which of the following SHOULD the World Bank Group do to make itself of| Percentage of Respondent
greater value inMalaysig? (Choose no more than TWO) (Responses Combined; R89)
Reach out more to groups outside of gomment 52.2%
LYLINROGS GKS ljdzh t AGé 2F AGa SELISNI A 40.7%
t NPOARS Y2NB FRSIjdza 6S RIGFk]ly26f SRS 40.7%
Offer more innovative knowledge services 24.9%
Focus primarily on adcacy issues 18.2%
Ensure greater selectivity in its work 4.8%
Other 3.8%
Offer more innovative financial products 3.3%
Work faster 0.5%
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FCKS 22NIR .Fy]l DNRdzLJQa 22N] |FyR 9y3aFr3asSySyd Ay |/ f
Familiarity N DK | Mean | SD
1. How familiarar& 2dz ¢ AGK GKS 22NIR .lyl D
(1-Not familiar at all, 16Extremely familiar) 206 0 5.05 | 2.46
2. To what extent is the World Bank Group an effective development partner Degree
Oft ASyld O2dzy iNASazZ Ay (S0 degree & allSBo(
a very significant degrge N DK | Mean | SD
1. Collaboration with government 160 | 42 6.96 | 1.78
2. Collaboration with other partners 149 | 53 6.40 | 1.73
3. Collaboration with civil society 149 50 6.14 | 1.72
4. Collaboration with privatesector 149 51 6.21 | 1.77
5. Accessibility 157 | 44 6.55 | 1.94
6. Speed 149 | 53 6.58 | 1.95
7. Flexibility 147 | 55 6.41 | 1.88
8. Providing influential policy advice 152 | 48 6.61 | 1.91
9. Being helpful with its implementation support 146 | 55 6.70 | 1.84

3. Which of the followingR2 &2dz ARSYyGATe | a GKS Percentage of Respondents
WEAKNESSES in its work in client countries? (Choose no more than TW( (Responses Combined; R68)

Too influenced by developed countries 30.3%
Not collaborating enough with stekolders outside the Government 26.9%
Not willing to honestly criticize policies and reform efforts in the country 21.6%
Not enough public disclosure of its work 19.2%
Don't know 17.3%
Its advice and strategies do not lend themselves to practical pmlsiolving 13.5%
Imposing technocratic solutions without regard to political realities 10.6%
Not exploring alternative policy options 8.2%
Not adequately sensitive to political/social realities in client countries 5.8%
22NIR .yl DNPdM@éx LINPOSaasSa (22 5.8%
Not aligned with country priorities 3.8%
22NIR . Fyl DNRdAzZLIQA LINRPOS&aasSa (22 a 1.9%
policies and procedures) '

Other 1.9%
The credibility of its knowledge/data 1.4%
Not client focused 1.4%
NotalHY SR 6AGK 20KSNJ R2Yy2NEQ 62 NJ 0.5%
Arrogant in its approach 0.5%
Staff too inaccessible 0.0%
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G. Communication and Information Sharing

1. How do you get most of your information about economic and social
development issues iMalaysia&? (Choose ho morthan TWO)

Percentage of Respondents
(Responses Combined; RE0)

Internet 56.7%
Local newspapers 41.9%
Social media (e.g., Facebook, blogs, Twitter, YouTube, Flickr) 27.1%
International newspapers 22.4%
Periodicals 17.6%
International television 9.5%
Local television 6.2%
Other 5.7%
Local radio 5.2%
International radio 0.0%

2. How would you prefer to receive information from the World Bank Graeip
(Choose no more than TWO)

Percentage of Respondents
(Responses Combined; R89)

2 2NX R . I yplblicBtiNd dnld)6iiEer written materials 41.6%
22NIR .yl DNRdzZLJQa aSYAYlI NARkg2N] ak 40.2%
22NIR .yl DNRdzZLJQa ¢So6aAidas 33.5%
e-Newsletters 26.3%
Direct contact with World Bank Group (i.e., face to face meetings/discussion 23.0%
Social meth (e.g., Facebook, blogs, Twitter, YouTube, Flickr) 14.4%
Mobile phones 8.6%
Other 0.5%

od |1 26 FTNBIljdzSyiate ¢2df R &2dz t A1S Percentage of Respondents
knowledge hub in Kuala Lumpur? (Select only ONE response) (N=208)
Weekly 5.3%
Monthly 24.0%
A few times a year 39.9%
30.8%

Only when I'm seeking knowledge/data/etc.

4. Are you aware of the World Bank Group's Access to Information Policies
under which the World Bank Group discloses any information in its

Percentage of Respondents

possessia that is not on a list of exceptions? (N=194)
Yes 21.1%
No 78.9%
5. If yes, from which of the following sources did you learn about the World | Percentageof Respondents
Bank Group's Access to Information Policies? (Select only ONE response (N=40)
22NIR .yl DNRdzZLJQa 6So6aids 40.0%
22NIR .yl DNRdzZLJQad aSYAYlINERKkg2N] ak 25.0%
Colleagues/Friends/Peer organizations 17.5%
News/Media 12.5%
2 2 NI R Iy NevBIatRrezLIQ& S 5.0%
Other 0.0%
Percentage of Respondent
6. Do you use/have you usetihe World Bank Group website? (N=204)
Yes 69.6%
No 30.4%
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G. Communication and Information Sharing (continued)

7. Do you currently consult the World Bank Group social media sites (e.g., Percentage of Respondent
Facebook, blogs, Twitter, YouTube, aktickr)? (N=207)
Yes 15.0%
No 85.0%
Please rate how much you agree with the following statements. Level of Agreement
(1-Strongly disagree, 18trongly agree) N DK | Mean | SD
8. L FTAYR GKS 22NXR . I yjigaleNR dzLJQa 6 Sq 153 | 45 | 6.87 | 1.74
9. L FTAYR UGUKS AYT2NXNIGA2Y 2y GKS 22N 150 | 43 | 722 | 1.75
10.¢KS 22NIR .yl DNRdzLJQad &a20Al f YSH
YouTube, Flickr) are valuable sources of information about the itistitu 86 | 105 6.35 | 2.27
11. When | need information from the World Bank Group | know how to find it 155 | 43 | 6.20 | 2.23
(e.g., whom to call, where to reach them, etc.)
12. The World Bank Group is responsive to my information requests and inqu 102 | 95 6.82 | 1.89

H. Background Information

1. Which of the following best describes your current positi@iSelect only ONE | Percentage of Respondent

response) (N=256)
Employee of a Ministry, Ministerial Department or Implementation Agency 18.4%
Financial Sector/Priva Bank 18.4%
Academia/Research Institute/Think Tank 13.7%
Private Sector Organization 10.5%
Independent Government Institution (i.e., Regulatory Agency, Central

T 9.0%

Bank/oversight institution)
Media (press, radio, TV, web, etc.) 7.4%
NGO/CommunityBased Organization 3.9%
Office of Parliamentarian 3.1%
Bilateral/ Multilateral Agency 3.1%
Office of the Prime Minister 2.7%
Local Government Office or Staff 2.7%
Office of Minister 2.0%
Private Foundation 1.2%
Trade Union 1.2%
Youth Group 1.2%
Judciary Branch 0.8%
Project Management Unit (PMU) overseeing implementation of project/ 0.4%
Consultant/Contractor working on World Bank Group supported project/progrd '
Other 0.4%
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2. Please identify the primargpecializationof your work. (Select only ONE

Percentage of Respondent

response) (N=251)
Finance and markets 27.9%
Macroeconomics and fiscal management 14.3%
Generalist (specialized in multiple sectors) 12.4%
Education 10.8%
Other 6.0%
Trade and cometitiveness 5.6%
Social protection and labor 3.6%
Urban, rural, and social development 3.2%
Governance 3.2%
Health, nutrition, and population 2.4%
Transport and ICT 2.4%
Energy and extractives 2.0%
Environment and natural resources 1.6%
Poverty 1.6%
Water 0.8%
Publicprivate partnerships 0.8%
Jobs 0.8%
Gender 0.4%
Agriculture 0.4%

3. Which of the following describes most of your exposure to the World Bank
Group inMalaysie? (Choose no more than TWO)

Percentage of Respondent
(Responses Comméd; N=254)

Use World Bank Group reports/data 41.3%
Use World Bank Group website for information, data, research, etc. 35.4%
Observer (i.e., follow in media, discuss in informal conversations, etc.) 30.3%
Engage in World Bank Group related/sponsoreéras/activities 29.1%
Collaborate as part of my professional duties 21.7%

Percentage of Respondent

42 KI 1Qa @2dzNJ 3Sy RSNXK (N=256)
Female 34.8%
Male 65.2%

Percentage of Respondent

5. Which best represents your geographic location? (N=255)
GreaterKuala Lumpur/Klang Valley 83.9%
Other 16.1%
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Appendix B: Responses to All Questions by Stakeholder Groups

Office of Prime Minister/Minister N=12 | Employee of a MinistrfPMU/Consultant on WBGsupported Project N=48 Private Sector/Financial Sector/Private Bank ™=

B

CSO NB9 Media N=19 |, Independent Govenment Institution N=23 |  Academia/Research Institute/Think TankN=35 Other N=26

B B 5

A. General Issues facirigalaysia

In general, would you say tha¥lalaysiais headed in.. ?*

Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Min ister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
The right direction 100.0% 83.3% 49.3% 52.6% 26.3% 36.4% 57.1% 56.0%
The wrong direction 0.0% 10.4% 31.5% 21.1% 42.1% 31.8% 28.6% 40.0%
Not sure 0.0% 6.3% 19.2% 26.3% 31.6% 31.8% 14.3% 4.0%

*Significantly different between stakeholder groups

1 Only 256 respondents providédformation about their current positiondherefore only these respondents were included in therossstakeholderanalysis presemd in this appendix.
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A. General Issues facirigalaysia(continued)

Listed below are a number of economic and social development priorities in Malaysia. Please identify which of the followingpysider the most important economic and social development
priorities in Malaysia? (Choose no more than FIVE)

Employee of a Ministry/ Private Sector/ Independent Academia/

Percentage of Resmdents Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
(Responses combined) Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Social protection* 25.0% 33.3% 8.1% 31.6% 31.6% 26.1% 20.0% 30.8%
Transport 33.3% 25.0% 13.5% 10.5% 26.3% 17.4% 20.0% 38.5%
Public sector governance/reform 83.3% 54.2% 55.4% 42.1% 47.4% 65.2% 51.4% 61.5%
Global/regional integration 25.0% 8.3% 14.9% 10.5% 5.3% 13.0% 11.4% 11.5%
22YSyQa S02y2YAO 2LILERN 8.3% 4.2% 10.8% 5.3% 5.3% 0.0% 5.7% 0.0%
Domestic private sector development 8.3% 14.6% 17.6% 10.5% 0.0% 4.3% 8.6% 3.8%
Foreign direct investment 0.0% 10.4% 12.2% 15.8% 15.8% 8.7% 8.6% 11.5%
Water and sanitation 8.3% 2.1% 1.4% 5.3% 0.0% 0.0% 2.9% 7.7%
Anti corruption* 25.0% 29.2% 50.0% 10.5% 57.9% 43.5% 45.7% 50.0%
Job creation/employment 8.3% 14.6% 17.6% 15.8% 5.3% 4.3% 22.9% 15.4%
Rural development 0.0% 12.5% 13.5% 10.5% 0.0% 8.7% 11.4% 15.4%
Financial markets 8.3% 4.2% 9.5% 0.0% 5.3% 13.0% 8.6% 3.8%
Urban development 16.7% 8.3% 0.0% 5.3% 10.5% 0.0% 2.9% 3.8%
Environmental sustainability 0.0% 18.8% 10.8% 26.3% 26.3% 13.0% 14.3% 15.4%
Income inequality 16.7% 25.0% 28.4% 5.3% 10.5% 26.1% 20.0% 26.9%
Health 25.0% 12.5% 10.8% 10.5% 21.1% 13.0% 28.6% 15.4%
Quality of education 66.7% 54.2% 66.2% 42.1% 57.9% 56.5% 54.3% 38.5%
Poverty reduction 0.0% 12.5% 12.2% 15.8% 15.8% 8.7% 20.0% 15.4%
Energy 0.0% 0.0% 1.4% 10.5% 5.3% 8.7% 2.% 3.8%
Cost of living 16.7% 41.7% 27.0% 36.8% 42.1% 30.4% 22.9% 19.2%
Climate change 8.3% 6.3% 1.4% 15.8% 5.3% 4.3% 0.0% 7.7%
Trade and exports 25.0% 16.7% 6.8% 15.8% 0.0% 13.0% 5.7% 7.7%
Crime and violence 16.7% 16.7% 27.0% 36.8% 31.6% 4.3% 28.6% 11.%%
Economic growth 33.3% 39.6% 33.8% 31.6% 36.8% 39.1% 20.0% 23.1%
Law and justice 0.0% 4.2% 23.0% 15.8% 15.8% 26.1% 20.0% 15.4%
Regulatory framework 0.0% 8.3% 8.1% 10.5% 5.3% 8.7% 20.0% 11.5%
Natural resource management* 8.3% 2.1% 5.4% 26.3% 0.0% 4.3% 5.7% 7.7%
Disaster management 0.0% 6.3% 2.7% 5.3% 0.0% 0.0% 2.9% 7.7%
Information and communications technology 0.0% 2.1% 4.1% 0.0% 0.0% 4.3% 2.9% 3.8%

*Significantly different between stakeholder groups
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A. General Issues facirigalaysia(continued)

¢KS 22NIR .lFyl DNRBdzZIQa a{KFNBR t NRPaLISNRGe¢e 3I2Ff OF LI dzNB/20 20vs2 IINR& (1Kt 3 WRwWiBa i KBO Hy2AIYiRr
population. Improvement in the Shared Prosperity Indicator requires grémand weltbeing of the lesswel2 T ¥ 2 KSy GKAY (1 Ay3a | 62dzi §KS ARSI 27F ada
following TWO best illustrate how this would be achieved in Malaysia? (Choose no more than TWO)

Employee of a Ministry/ Private Sector/ Independent Academia/
Percentage of Respondents Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
(Responsesambined) Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Consstent economic growth 41.7% 40.4% 24.3% 31.6% 15.8% 34.8% 37.5% 42.3%
More reliable social safety net 16.7% 12.8% 10.8% 10.5% 10.5% 17.4% 18.8% 7.7%
Greater access to micfiinance for the poor* 25.0% 2.1% 5.4% 10.5% 0.0% 4.3% 0.0% 3.8%
Greater voice ath partlmpappn for citizens to help 8.3% 19.1% 16.2% 26.3% 21.1% 21.7% 18.8% 26.9%
ensure greater accountability
Greater access to health and nutrition for citizens 16.7% 6.4% 6.8% 15.8% 10.5% 4.3% 6.3% 11.5%
Better entrepre_neurlgl opport.unmes (i.eto start 0.0% 25 506 20.3% 21.1% 5.3% 21.7% 12.5% 3.8%
small and medium sized businesses)
A growing middle class 25.0% 12.8% 13.5% 26.3% 15.8% 13.0% 12.5% 15.4%
Sf;;esi"pport“”'ty for the poor who live in rural 0.0% 4.3% 6.8% 0.0% 21.1% 4.3% 25.0% 15.4%
Ef;;ir opportunity for the poor who live in urban 0.0% 2.1% 5.4% 10.5% 15.8% 8.7% 3.1% 3.8%
*Significantly different between stakeholder groups
B¢KS 22NIR . Iyl DNRdzZLIQ& Yy2¢gtSRIAS 1dzo Ay alfl &aal
Employee of a Ministry/ | Private Sector/ Independent Academia/
Office of Prime PMU/Consultanton | Financial Sector/ Government Research Institute/
Minister/Minister | WBG-supported Project| Private Bank CSO Media Institution Think Tank Other

N [Mean | SD N Mean SD N |Mean| SD | N |[Mean| SD | N |Mean| SD | N |Mean| SD N Mean | SD [ N [Mean| SD

To what extent do you think Malaysia will benefit
from the World Bank Gro
knowledge hub in Kuala Lumpur in terms of
analytical and advisory services it will receive?

(1-To no degree at all, 0o a very sigficant degree)

12 |1 817 |1.11| 43 7.26 193 | 68| 7.12 (20317 | 729 |161| 15| 7.07 |219| 19| 747 (181] 28 | 6.86 | 1.99 | 21| 590 |2.32

Employee of a Ministry/ | Private Sector/ Independent Academia/
Office of Prime PMU/Consultanton | Financial Sector/ Government | Research Institute/
Minister/Minister | WBG-supported Project| Private Bank CSO Media Institution Think Tank Other

N [Mean | SD N Mean SD N |Mean| SD | N |[Mean| SD | N |Mean| SD | N |Mean| SD N Mean | SD | N [Mean| SD

To what extent will the World Bank Group
knowledge hub help Malaysia build its own greater | 12 | 8.08 |1.38| 43 7.16 182 |66 | 721 (20717 7.24|152|14|6.79 |2.22| 18 | 750 |2.07| 30 | 6.70 | 1.90 [ 22| 5.73 |2.43
global research capacity?*

(1-To no degree at all, 0o a very significant degreepignificantly different between stakeholder groups
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® ¢KS 22NIR .lFyl DNRdAzLIQ&d Yy2¢6f SR3IS 1dzo Ay alfleairal 602y liAydz$SRO
Employee of a Ministry/ | Private Sector/ Independent Academia/

Office of Prime PMU/Consultanton | Financial Sector/ Government | Research Institute/

Minister/Minister | WBG-supported Project| Private Bank CSO Media Institution Think Tank Other

N [Mean | SD N Mean SD N |Mean| SD [ N |Mean| SD [ N (Mean|{ SD | N |Mean|{SD [ N |Mean| SD | N |Mean| SD
To what extent will increasing World Bank Group
presence in Malaysia he| 12| 717|204 41 6.98 196 | 65| 6.29 (201]|17|6.88|141|16| 588 |2.78| 18 | 6.33 [1.85] 29 | 6.07 | 1.98 | 22| 4.95 |2.40
reach high income status by 2020?*

(1-To no degree at all, 0o a very significant degreéBignificantly different between stakeholder groups

2 KSy O2ya&ARSNAY3I alfledairlQa STF2NIa (2 SyidSNI KAIK Ay O@exgeriedcd woilldze of ndst valmeHatHe coariry?OK 2 F
(Choose no more than TWO)
Employee of a Ministry/ Private Sector/ Independent Academia/
Percentage of Respondents Office of Prime PMU/Consultant on Financial Sector/ Government Reseach Institute/
(Responses combined) Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Innovation and productivity* 83.3% 87.0% 76.7% 57.9% 61.1% 86.4% 68.8% 56.0%
Education quality 75.0% 58.7% 84.9% 63.2% 83.3% 68.2% 68.8% 72.0%
Green growth 25.0% 6.5% 4.1% 21.1% 11.1% 4.5% 9.4% 20.0%
Fiscal stability 16.7% 28.3% 26.0% 21.1% 16.7% 22.7% 25.0% 32.0%
Infrastructure development 0.0% 13.0% 5.5% 26.3% 16.7% 18.2% 12.5% 16.0%
*Significantly different between stakeholder groups
Employee of a Ministry/ | Private Sector/ Independent Academia/
Office of Prime PMU/Consultanton | Financial Sector/ Government | Research Institute/
Minister/Minister | WBG-supported Project| Private Bank CSO Media Institution Think Tank Other
N [Mean | SD N Mean SD N [Mean| SD [ N |Mean| SD [ N (Mean|{ SD | N |Mean|{SD [ N |Mean| SD | N |Mean| SD
To what extent do you believe that the new global
knowledge hub will provide opportunity for Malaysia| ;, | 7 5g 1543| 45 | 7.36 | 1.60 |68 | 7.12 |1.96| 17 | 7.41 [150| 17| 7.06 | 1.98| 20 | 725 [1.68| 30 | 6.90 | 2.17 | 22| 5.64 |2.24
to disseminate and share more broadlyits
knowledge with developing countries?

(1-To no degree at all, To a very significant degree)
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602y UAYydzsSRO

When thinking about how the World Bank Group can better help Malaysia export its knowledge to developing countries, whibh @dllowing should the World Bank Group emphasize?

(Choose no more than TWO)

Employee of a Ministry/ Private Sector/ Independent Academia/
Percentage of Respondents Office of Prime PMU/Consultant on Financial Sector/ Government Research Istitute/
(Responses combined) Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
{KENAY3 al fl@ail Qa adz0 75.0% 42.2% 43.7% 31.6% 25.0% 47.6% 35.5% 45.8%
fel’_”tt'fﬁl'”g "’,‘5‘”?\ ‘lj_'sge;”'”ag”ég ('gsss?“; 'Ej‘g‘eéd);rg' 91.7% 66.7% 78.9% 84.2% 75.0% 71.4% 77.4% 70.8%
Sup2 NIIAy3a NBOALIASY(d 02
successful policies to their political and economic 25.0% 35.6% 28.2% 21.1% 43.8% 28.6% 9.7% 29.2%
context
Advancing economic development theory to bette
understand development processes and how to 0.0% 40.0% 36.6% 47.4% 31.3% 33.3% 61.3% 25.0%
replicaie them*
Other 0.0% 0.0% 2.8% 0.0% 6.3% 0.0% 6.5% 12.5%

*Significantly different between stakeholder groups

2 KAOK aLJS0Ga 27F alfleail Qa WRSGSt 2SSyl a idevhldping cRudtried?Caoosekup g THRER dzf R 6S 2F 3ANBIF GSad
Employee of a Ministry/ Private Sector/ Independent Academia/

Percentage of Respondents Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
(Responses combined) Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Fiscal stability 50.0% 45.5% 46.5% 21.1% 43.8% 23.8% 22.6% 33.3%
Foreign direct investment* 16.7% 36.4% 63.4% 36.8% 43.8% 52.4% 32.3% 54.2%
Integration of women in the workfore 50.0% 20.5% 28.2% 31.6% 18.8% 9.5% 19.4% 20.8%
Governance 0.0% 27.3% 8.5% 26.3% 18.8% 14.3% 19.4% 20.8%
Education system* 58.3% 27.3% 15.5% 68.4% 12.5% 19.0% 48.4% 33.3%
Inclusiveness of growth* 66.7% 75.0% 29.6% 68.4% 18.8% 19.0% 41.9% 25.0%
Financal inclusion* 25.0% 22.7% 36.6% 10.5% 43.8% 61.9% 22.6% 54.2%
Other 0.0% 9.1% 9.9% 0.0% 12.5% 14.3% 12.9% 4.2%

*Significantly different between stakeholder groups

2 KAOK aL)soia 2F alflé&aral Qa WRSGSt 2 LIV S yoldevalapidg\ebutitrieR dcross Agia? (Coasy Gp todTRAREE)R 6 S 2 F INBIF 154

Employee of a Ministry/ Private Sector/ Independent Academia/

Percentage of Respondents Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
(Responses combined) Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Fiscal stability* 16.7% 52.3% 47.1% 31.6% 46.7% 20.0% 25.8% 33.3%
Foreign direct investment 50.0% 34.1% 61.8% 42.1% 53.3% 45.0% 45.2% 45.8%
Integration of womerin the workforce 41.7% 25.0% 27.9% 10.5% 6.7% 25.0% 16.1% 25.0%
Governance* 8.3% 29.5% 7.4% 42.1% 20.0% 15.0% 32.3% 25.0%
Education system* 50.0% 22.7% 14.7% 52.6% 26.7% 15.0% 51.6% 29.2%
Inclusiveness of growth* 91.7% 70.5% 32.4% 52.6% 26.7% 25.0% 25.8% 33.3%
Financial inclusion* 25.0% 27.3% 35.3% 15.8% 46.7% 65.0% 19.4% 54.2%
Other 0.0% 6.8% 8.8% 0.0% 13.3% 15.0% 12.9% 0.0%

*Significantly different between stakeholder groups
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® ¢KS 22NIR .lFyl DNRdAzLIQ&d Yy2¢6f SR3IS 1dzo Ay alfleairal 602y liAydz$SRO
WhichagJSOGa 2F alfl@aAl Qd WRSOSt2LIYSyil aiG2NBQ R2 @2dz (KAY 1] (ChopsdzipRo THIREER ¥ AINBI 1 Sai Ay i SNB:
Employee of a Ministry/ Private Sector/ Independent Academia/
Percentage of Respondents Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
(Responses combined) Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Fiscal stability 41.7% 51.1% 48.5% 27.8% 33.3% 26.3% 24.1% 45.8%
Foreign diect investment* 41.7% 35.6% 69.1% 44.4% 66.7% 52.6% 41.4% 50.0%
Integration of women in the workforce 33.3% 24.4% 33.8% 16.7% 6.7% 10.5% 24.1% 20.8%
Governance* 8.3% 33.3% 5.9% 27.8% 20.0% 21.1% 20.7% 20.8%
Education system* 58.3% 17.8% 11.8% 50.0% 26.7% 15.8% 34.5% 12.5%
Inclusiveness of growth* 58.3% 75.6% 35.3% 72.2% 20.0% 21.1% 44.8% 37.5%
Financial inclusion* 41.7% 22.2% 30.9% 5.6% 33.3% 52.6% 17.2% 54.2%
Other 0.0% 6.7% 7.4% 0.0% 13.3% 10.5% 17.2% 0.0%
*Significantly different between stakelugr groups
C Overall Attitudes toward the World Banisroup
Employee of a Ministry/ | Private Sector/ Independent Academia/
Office of Prime PMU/Consultanton | Financial Sector/ Government | Research Institute/
Minister/Minister | WBG-supported Project| Private Bank CSO Media Institution Think Tank Other
N [Mean | SD N Mean SD N [Mean| SD [ N |Mean| SD [ N (Mean[ SD [ N |Mean|{SD [ N |Mean| SD | N |Mean| SD
How famili ith th k of the World
owlamliar are you with fne work otihe 1or 11| 736 (121 45 | 660 | 200 |71 | 507 [265|19| 484 |261| 15| 407 [228| 20 | 535 |2.21| 32 | 6.12 | 245 |25 420|235
Bank Group in Malaysia?*
(1-Not familiar at all, 1eExtremely faniliar) *Significantly different between stakeholder groups
Employee of a Ministry/ | Private Sector/ Independent Academia/
Office of Prime PMU/Consultanton | Financial Sector/ Government | Research Institute/
Minister/Minister | WBG-supported Project| Private Bank CSO Media Institution Think Tank Other
N [Mean | SD N Mean SD N [Mean| SD [ N |Mean| SD [ N (Mean[ SD [ N |Mean[{SD [ N |Mean| SD | N |Mean| SD
Overall, pl t i i f the World
verall, please rate yourimpression ottne World 141 | 736 |136| 44 | 675 | 1.71 |53 | 6.21 |2.14| 15| 6.93 |1.71| 11| 6.64 [2.20| 14 | 636 |0.93| 27 | 6.07 | 1.96 | 20 | 4.45 | 2.06
Bank Groupds effectiven
(1-Not effective at all, 1/ely effective)*Significantly different between stakeholdgroups
Employee of a Ministry/ | Private Sector/ Independent Academia/
Office of Prime PMU/Consultanton | Financial Sector/ Government | Research Institute/
Minister/Minister | WBG-supported Project| Private Bank CSO Media Institution Think Tank Other
N |Mean | SD N Mean SD N [Mean| SD [ N [Mean| SD [ N |[Mean| SD | N [Mean| SD N | Mean | SD | N [Mean| SD
To what extent do you believe the World Bank
Groupbds staff is well p| 12| 717 |127| 42 6.95 164 (52 ] 721 (184|15(6.87|1.41)|10| 6.60|2.37| 11 ( 6.36 |1.12| 27 | 6.41 [ 1.97 (19| 5.42 [2.27
achieve the goals identified above?*

(1-To no degree at all, To a very significant degreépignificantly different between stakeholder groups
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C. Overall Attitudes toward the World Bank Group (continued)

World Bank Group Country Opinion Survey 20Métaysia

To what extent do you agree with the following statements about the Wd R 'y 1 DNZR dzLJQ §1-StoRgMdisaghey, 18adndlylagre@)A | K
Employee of a Ministry/ | Private Sector/ Independent Academia/

Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/

Minister/Minister | WBG-supported Project| Private Bank CSO Media Institution Think Tank Other

N |[Mean | SD N Mean SD N [Mean| SD [ N [Mean| SD [ N |[Mean| SD | N [Mean| SD N Mean | SD | N [Mean| SD
Overall the World Bank Group currently plays a 11 | 7.00 |1.73| 40 | 678 | 158 |59 |6.37 |2.12|15|6.20 [2.14|10|7.60 |1.26] 14 | 650 |1.29| 29 | 5.83 | 1.95 |21 | 452 [1.72
relevantrole in Malaysia*
The World Bank Group0s Y, | o50y59] 39 | 679 | 147 |56 | 657 |200|14| 629 |164| 10780 |1.23] 12 | 625 |148| 26 | 600 | 212 | 20| 480 | 1.67
consider the development priorities for Malaysia*
*Significantly different between stakeholder groups
To what extent is the World Bank Group an effective development partner in Malaysia, in terms of each of the followii@a no degree at all, 0o a very significant degree)

Employee of a Ministry/ | Private Sector/ Independent Academia/

Office of Prime PMU/Consultanton | Financial Sector/ Government Research Institute/

Minister/Minister | WBG-supported Project| Private Bank CSO Media Institution Think Tank Other

N [Mean | SD N Mean SD N [Mean| SD | N |[Mean| SD | N |Mean| SD | N |Mean| SD N Mean | SD [ N |[Mean| SD
Responsiveness* 11 | 7.45 |1.63| 40 7.43 153 |48 1650 |186(14 (650 |1.701 8 [ 7.88 |164| 11| 7.18 [1.17]| 24 | 6.46 | 1.89 (16 | 550 [2.13
Being inclusive* 11 | 7.00 |161| 37 7.19 145 | 511684 |180(11(6.73 |101| 8 [7.63|141(11|6.82(1.33]| 24 | 6.46 |1.98 (12517 |2.25
Openness (sharing data and other information) 11 | 755 |157| 41 7.61 161 | 551|711 |197|13(6.38|166| 9 (756 181|111 | 755 (1.29] 28 721 (21018 | 6.06 |1.92
Collaboration with the Government* 10 | 7.80 |1.23| 40 7.93 142 | 521719 |188|11|7.45|163| 8 [7.38 |1.77|12 | 7.42 |151]| 24 | 6.83 | 2.06 |16 | 5.37 |1.75
Ease of access to the people at the World Bank
Group who are making decisions importanttomy | 11 | 7.18 |2.09| 39 7.33 169 (50| 6.68 [195| 8 [5.75|260| 8 |7.75|158| 10 ( 6.60 [1.17| 23 | 6.74 [ 2.14 (17 |5.18 [2.51
work*
Collaboration with civil society* 10 | 7.20 |2.25| 36 6.94 153 | 511659 |186|13 (569 |221| 6 [7.83 13310 6.90 (1.29] 23 6.04 (2.03 |16 |4.88 |1.78
Staff accessibility* 11 |1 7.36 |1.80| 41 7.20 169 | 53 |647 |183(11|564 |191| 7 | 7.86 |1.07 7111162 24 | 6.67 | 2.28 (15]5.13 [2.33
Collaboration with the private sector 10 | 7.30 |1.77| 35 6.69 157 | 51651 |209(11|591 |1.76( 6 |8.17 |1.17 6.56 |1.51| 21 6.19 (2.16 |15 |5.27 |2.28
Straightforwardness and honesty* 11 | 8.18 |(1.25]| 39 7.31 149 (511696 (191|11(6.18 [1.78| 8 |8.13 |155| 11 (7.64 |1.63| 22 | 6.77 (218 (17 |6.12 [2.09
zzzgzgd'ems and stakeholders in Malaysiawith |\, | g 56 1151 | 41 | 768 | 168 |54 |7.24 |1.91]|12 |6.92 |156| 8 | 800 [1.77| 12 | 8.00 [135| 25 | 7.36 | 1.82 | 19| 632 [1.77
Being a long-term partner* 10 [ 8.20 |1.32]| 41 7.66 165 |55 (720 |197|11|6.82 [1.72 7831214112733 (161] 26 | 7.23 | 2.01 19| 6.00 |1.89
Agenda setting influence* 11| 7.36 |1.86| 40 7.42 126 |52 | 6.62 |232]|12|6.33(1.92 8.00 [2.08] 10 | 6.90 [1.85| 22 6.09 | 224 (18| 5.33]2.25

*Significantly different between stakeholder groups
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C Overall Attitudes toward the World Bank Group (continued)

World Bank Group Country Opinion Survey 20Métaysia

Employee of a Ministry/ | Private Sector/ Independent Academia/
Office of Prime PMU/Consultanton | Financial Sector/ Government | Research Institute/
Minister/Minister | WBG-supported Project| Private Bank CSO Media Institution Think Tank Other
N [Mean | SD N Mean SD N |Mean| SD [ N |Mean| SD [ N (Mean|{ SD | N |Mean|{SD [ N |Mean| SD | N |Mean| SD
To what extent do you believe that Malaysia
receives value for money from the World Bank 10 | 7.00 |1.49| 28 7.14 148 |37 | 657 (228 9 | 711 (237 4 | 750 (265 9 [6.11 |1.90| 16 | 594 | 1.84 16| 5.19 |2.07
Group6s Reimbursabl e Ad
(1-To no degree at all, To a very significant degree)
Whichofthe followy’ 3 R2 &2dz ARSY(dAFe a4 (KS 22NIR . | yWiayseNErmsOrio mar&NtBah ™33 G 29! Yb9{ { 9{ Ay A&
Employee of a Ministry/ Private Sector/ Independent Academia/
Percentage of Respondents Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
(Responses combined) Minister/Minister WBGsupported Roject Private Bank CSO Media Institution Think Tank Other
Too influenced by developed countries 45.5% 33.3% 20.6% 35.3% 21.4% 38.1% 34.4% 44.0%
Not collaborating aough with stakeholders outsidg 36.4% 19.0% 36.8% 11.8% 28.6% 9.5% 21.9% 8.0%
the Government*
Not enough public disclosure of its work 36.4% 35.7% 35.3% 35.3% 35.7% 9.5% 31.3% 24.0%
Arrogant in its approach 0.0% 0.0% 0.0% 0.0% 0.0% 4.8% 0.0% 0.0%
Undergaffed 18.2% 2.4% 5.9% 0.0% 14.3% 4.8% 0.0% 4.0%
Not client focused 0.0% 7.1% 1.5% 0.0% 7.1% 4.8% 3.1% 4.0%
Not W|II_|ng to honestly criticize policies and reforn 18.2% 16.7% 29.4% 17.6% 21.4% 14.3% 25.0% 36.0%
efforts in the country
Staff too inacceskle 0.0% 0.0% 1.5% 0.0% 0.0% 0.0% 0.0% 4.0%
Imposing technocratic solutions without regard to 18.2% 33.3% 13.2% 5.9% 7.1% 14.3% 12.5% 16.0%
political realities
22NIR .yl DNRdzLIQ& LINE
bureaucratic in its operational policies and 9.1% 4.8% 4.4% 17.6% 7.1% 4.8% 0.0% 16.0%
procedures)
Other 0.0% 4.8% 2.9% 0.0% 7.1% 4.8% 9.4% 4.0%
52y Q0 1y26 9.1% 7.1% 16.2% 23.5% 14.3% 33.3% 18.8% 16.0%

*Significantly different between stakeholder groups
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C. Overall Attitudes toward the World Ba&nGroup (continued)

World Bank Group Country Opinion Survey 20Métaysia

In addition to the regular relations with the national government, which TWO of the following groups should the World Baalp=sollaborate with more in your country?

(Choose no more than TWO)

Employee of a Ministry/ Private Sector/ Independent Academia/

Percentage of Respondents Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/

(Responses cuobined) Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Parlianent* 9.1% 23.8% 7.7% 11.8% 30.8% 5.0% 21.4% 37.5%
Media* 0.0% 4.8% 15.4% 0.0% 84.6% 5.0% 7.1% 25.0%
Local Government 36.4% 26.2% 20.0% 23.5% 0.0% 40.0% 14.3% 25.0%
Private sector* 63.6% 33.3% 69.2% 0.0% 15.4% 50.0% 35.7% 33.3%
Academia/think tanks/resarch institutes* 54.5% 59.5% 29.2% 23.5% 15.4% 40.0% 67.9% 29.2%
NGOs* 9.1% 14.3% 23.1% 52.9% 23.1% 15.0% 7.1% 12.5%
Youth/university groups* 9.1% 19.0% 15.4% 52.9% 7.7% 5.0% 28.6% 8.3%
Faithbased organizations 0.0% 0.0% 1.5% 5.9% 0.0% 5.0% 3.6% 0.0%
Other 0.0% 7.1% 7.7% 17.6% 0.0% 5.0% 3.6% 12.5%
52y Qi 1y2¢ 9.1% 2.4% 3.1% 5.9% 7.7% 5.0% 0.0% 8.3%

*Significantly different between stakeholder groups

When thinking about the following aspects of economic and social development in Malaysia, ple&swifig the organization/group that you believe adds the most value in terms of the support it

offers the country in this particular area. (Choose only ONE for each area of social/leconomic development)

Employee of a Ministry/ Private Sector/ Independent Academia/

Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Min ister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Law and justice
Private consulting firms 18.2% 2.5% 16.1% 11.8% 0.0% 11.8% 8.0% 22.7%
NGOs 36.4% 32.5% 41.9% 23.5% 46.2% 35.3% 36.0% 27.3%
Academia/think tanks (noprofits) 36.4% 37.5% 19.4% 5.9% 7.7% 23.5% 36.0% 18.2%
The World Bank Group 0.0% 5.0% 3.2% 11.8% 7.7% 0.0% 0.0% 4.5%
Other bilatral/multilateral institutions 0.0% 5 0% 3.20 23.5% 15.4% 11.8% 0.0% 4.5%
(ADB, UN, etc.)
Private banking/finance 0.0% 2.5% 0.0% 11.8% 0.0% 5.9% 4.0% 0.0%
Other 9.1% 15.0% 16.1% 11.8% 23.1% 11.8% 16.0% 22.7%

Employee of a Ministry/ Private Sector/ Independent Academia/

Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Urban development
Private cosulting firms 18.2% 12.5% 19.4% 25.0% 23.1% 0.0% 4.3% 18.2%
NGOs 18.2% 10.0% 12.9% 12.5% 15.4% 13.3% 17.4% 9.1%
Academia/think tanks (noprofits) 9.1% 20.0% 14.5% 6.3% 23.1% 13.3% 30.4% 13.6%
The World Bank Group 9.1% 7.5% 17.7% 18.8% 7.7% 26.7% 13.0% 18.2%
Other bilateral/multilateral institutions 18.2% 17.5% 11.3% 12.5% 15.4% 13.3% 13.0% 9.1%
(ADB, UN, etc.)
Private banking/finance 9.1% 10.0% 11.3% 6.3% 7.7% 13.3% 4.3% 22.7%
Other 18.2% 22.5% 12.9% 18.8% 7.7% 20.0% 17.4% 9.1%
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C. Overall Attitues toward the World Bank Group (continued)

Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Environmental sustainability
Private consulting firms 0.0% 2.6% 6.8% 0.0% 0.0% 0.0% 4.0% 13.6%
NGOs 27.3% 46.2% 40.7% 43.8% 53.8% 47.1% 32.0% 40.9%
Academia/think tanks (noprofits) 27.3% 15.4% 25.4% 18.8% 15.4% 5.9% 20.0% 22.7%
The World Bank Group 9.1% 12.8% 8.5% 12.5% 7.7% 17.6% 24.0% 9.1%
Other bilateral/multilateral institutions 27.3% 15.4% 15.3% 12.5% 15.4% 17.6% 16.0% 9.1%
(ADB, UN, etc.)
Private banking/finance 0.0% 0.0% 0.0% 6.3% 0.0% 0.0% 4.0% 0.0%
Other 9.1% 7.7% 3.4% 6.3% 7.7% 11.8% 0.0% 4.5%
Employee of a Ministry/ Private Sector/ Indeperdent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Regulatory framework
Private consulting firms 0.0% 2.6% 11.9% 13.3% 0.0% 0.0% 0.0% 9.1%
NGOs 27.3% 2.6% 6.8% 6.7% 15.4% 0.0% 4.0% 18.2%
Academia/think tanks (noprofits) 18.2% 25.6% 25.4% 20.0% 23.1% 17.6% 40.0% 36.4%
The World Bank Group 9.1% 38.5% 20.3% 20.0% 0.0% 11.8% 12.0% 13.6%
Other bilateral/multilateral institutions 9.1% 7.7% 15.3% 13.3% 30.8% 47 1% 20.0% 13.6%
(ADB, UN, etc.)
Private banking/finance 0.0% 5.1% 3.4% 6.7% 15.4% 5.9% 8.0% 0.0%
Other 36.4% 17.9% 16.9% 20.0% 15.4% 17.6% 16.0% 9.1%
*Significantly different between stakeholder groups
Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupportedProject Private Bank CSO Media Institution Think Tank Other
Infrastructure*
Private consulting firms 27.3% 20.0% 32.8% 13.3% 38.5% 0.0% 13.0% 19.0%
NGOs 0.0% 2.5% 0.0% 26.7% 7.7% 0.0% 8.7% 4.8%
Academia/think tanks (noprofits) 18.2% 10.0% 10.3% 6.7% 15.4% 0.0% 4.3% 4.8%
The World Bank Group 18.2% 17.5% 12.1% 0.0% 15.4% 37.5% 8.7% 14.3%
Other bilateral/multilateral institutions 18.2% 12.5% 13.8% 6.7% 77% 6.3% 17.4% 4.8%
(ADB, UN, etc.)
Private banking/finance 0.0% 10.0% 19.0% 13.3% 7.7% 31.3% 26.1% 47.6%
Other 18.2% 27.5% 12.1% 33.3% 7.7% 25.0% 21.7% 4.8%

*Significantly different between stakeholder groups
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C. Overall Attitudes toward the World Bank Grogontinued)

Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Instiite/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
22ySyQa SO02y2YAO 2LIRNIdzyAiGASa
Private consulting firms 0.0% 0.0% 1.6% 6.7% 15.4% 0.0% 4.5% 0.0%
NGOs 36.4% 31.6% 55.7% 46.7% 38.5% 50.0% 54.5% 63.6%
Academia/think tanks (noprofits) 18.2% 15.8% 9.8% 13.3% 15.4% 12.5% 4.5% 13.6%
The World Bank Group 9.1% 13.2% 8.2% 0.0% 7.7% 12.5% 9.1% 4.5%
Other bilateral/multilateral institutions 18.2% 26.3% 14.8% 0.0% 15.4% 18.8% 18.2% 13.6%
(ADB, UN, etc.)
Private banking/finance 0.0% 2.6% 3.3% 20.0% 0.0% 0.0% 0.0% 0.0%
Other 18.2% 10.5% 6.6% 13.3% 7.7% 6.3% 9.1% 4.5%
Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Domestic private sector development
Private consulting firms 22.2% 23.7% 20.0% 14.3% 53.8% 31.3% 12.5% 9.1%
NGOs 0.0% 2.6% 0.0% 7.1% 0.0% 0.0% 12.5% 18.2%
Academia/think tanks (noprofits) 11.1% 7.9% 8.3% 7.1% 7.7% 6.3% 4.2% 9.1%
The World Bank Group 11.1% 18.4% 10.0% 14.3% 0.0% 0.0% 25.0% 4.5%
Other bilateral/multilateral institutions 0.0% 5.3% 1.7% 14.3% 23.1% 6.3% 8.3% 9.1%
(ADB, UN, etc.)
Private banking/finance 33.3% 28.9% 46.7% 28.6% 7.7% 43.8% 29.2% 45.5%
Other 22.2% 13.2% 13.3% 14.3% 7.7% 12.5% 8.3% 4.5%
Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Trade and exports
Private consulting firms 9.1% 10.5% 4.9% 6.7% 16.7% 6.7% 12.5% 13.6%
NGOs 9.1% 0.0% 1.6% 6.7% 0.0% 0.0% 0.0% 0.0%
Academia/think tanks (noprofits) 0.0% 5.3% 6.6% 0.0% 16.7% 6.7% 20.8% 0.0%
The World Bank Group 36.4% 21.1% 18.0% 13.3% 16.7% 6.7% 20.8% 22.7%
Other bilateral/multilateral institutions 0.0% 26.3% 13.1% 0.0% 25.0% 26.7% 16.7% 31.8%
(ADB, UN, etc.)
Private banking/finance 27.3% 15.8% 44.3% 53.3% 16.7% 26.7% 12.5% 18.2%
Other 18.2% 21.1% 11.5% 20.0% 8.3% 26.7% 16.7% 13.6%
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C. Overall Attitudes toward the World Bank Group (continued)

Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Economic growth
Private consulting firms 0.0% 5.1% 3.2% 0.0% 25.0% 5.9% 8.0% 9.1%
NGOs 0.0% 2.6% 1.6% 6.7% 0.0% 0.0% 4.0% 0.0%
Academia/think tanks (noprofits) 9.1% 10.3% 14.5% 13.3% 8.3% 0.0% 20.0% 18.2%
The World Bank Group 54.5% 48.7% 30.6% 33.3% 41.7% 47.1% 32.0% 27.3%
gg‘; %'steéf‘c'/ ;““'t"atera' institutions 0.0% 10.3% 3.2% 6.7% 8.3% 5.9% 12.0% 18.2%
Private banking/finance 18.2% 12.8% 25.8% 33.3% 16.7% 23.5% 12.0% 18.2%
Other 18.2% 10.3% 21.0% 6.7% 0.0% 17.6% 12.0% 9.1%
Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consulant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Public sector governance/reform
Private consulting firms 9.1% 2.6% 8.2% 0.0% 15.4% 23.5% 8.0% 9.1%
NGOs 0.0% 12.8% 16.4% 6.3% 15.4% 5.9% 16.0% 27.3%
Academia/think tanks (noprofits) 36.4% 17.9% 16.4% 12.5% 15.4% 0.0% 20.0% 13.6%
The World Bank Group 27.3% 38.5% 26.2% 18.8% 15.4% 29.4% 32.0% 18.2%
ggg %'zte;f‘c'/ ;“”'t"atera' instiitions 9.1% 7.7% 23.0% 250% | 30.8% 23.5% 0.0% 13.6%
Private banking/finance 0.0% 2.6% 0.0% 18.8% 0.0% 5.9% 0.0% 4.5%
Other 18.2% 17.9% 9.8% 18.8% 7.7% 11.8% 24.0% 13.6%
Empbyee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Job creation/employment
Private consulting firms 0.0% 21.1% 6.9% 6.7% 53.8% 13.3% 13.0% 4.5%
NGOs 9.1% 0.0% 1.7% 6.7% 0.0% 0.0% 8.7% 4.5%
Academia/think tanks (noprofits) 27.3% 18.4% 22.4% 13.3% 7.7% 6.7% 4.3% 18.2%
The World Bank Group 0.0% 15.8% 10.3% 13.3% 7.7% 6.7% 21.7% 18.2%
(C,’QB%', %'ste:‘:" )m"“'atera' nstitutions 18.2% 5.3% 1.7% 0.0% 7.7% 13.3% 13.0% 9.1%
Private banking/finance 27.3% 10.5% 25.9% 6.7% 7.7% 40.0% 8.7% 22.7%
Other 18.2% 28.9% 31.0% 53.3% 15.4% 20.0% 30.4% 22.7%

*Significantly different between stakeholdemgps
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C. Overall Attitudes toward the World Bank Group (continued)

World Bank Group Country Opinion Survey 20Métaysia

Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Financial markets
Private consulting firms 0.0% 5.3% 1.6% 6.7% 23.1% 0.0% 12.5% 4.5%
NGOs 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 4.5%
Academia/think tanks (noprofits) 9.1% 5.3% 1.6% 0.0% 7.7% 0.0% 4.2% 9.1%
The World Bank Group 9.1% 13.2% 1.6% 13.3% 7.7% 18.8% 4.2% 9.1%
Other bilateral/multilateral institutions 0.0% 2 6% 4.8% 13.3% 7.7% 12.5% 4.2% 4.5%
(ADB, UN, etc.)
Private banking/finance 81.8% 60.5% 88.7% 53.3% 46.2% 50.0% 70.8% 59.1%
Other 0.0% 13.2% 1.6% 13.3% 7.7% 18.8% 4.2% 9.1%
Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Health*
Private consulting firms 0.0% 5.1% 4.8% 7.1% 30.8% 0.0% 8.3% 9.1%
NGOs 50.0% 25.6% 32.3% 14.3% 15.4% 11.8% 0.0% 13.6%
Academia/think tanks (noprofits) 0.0% 10.3% 9.7% 21.4% 7.7% 0.0% 20.8% 27.3%
The World Bank Group 0.0% 12.8% 9.7% 0.0% 15.4% 11.8% 16.7% 4.5%
Other bilateral/multilateral institutions 20.0% 20.5% 14.5% 7.1% 23.1% 41.2% 12.5% 13.6%
(ADB, UN, etc.)
Private banking/finance 0.0% 2.6% 0.0% 14.3% 0.0% 5.9% 8.3% 4.5%
Other 30.0% 23.1% 29.0% 35.7% 7.7% 29.4% 33.3% 27.3%
*Significantly different between stakeholder groups
Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Regional integratior
Private consulting firms 9.1% 2.6% 6.7% 0.0% 0.0% 0.0% 8.3% 0.0%
NGOs 27.3% 0.0% 0.0% 21.%% 0.0% 0.0% 0.0% 9.1%
Academia/think tanks (noprofits) 9.1% 13.2% 6.7% 7.1% 46.2% 12.5% 12.5% 22.7%
The World Bank Group 0.0% 18.4% 21.7% 28.6% 7.7% 18.8% 20.8% 9.1%
Other bilateral/multilateral institutions 36.4% 52.6% 51.7% 21.4% 38.5% 25.0% 37.5% 31.8%
(ADB, UN, etc.)
Private banking/finance 0.0% 0.0% 0.0% 0.0% 0.0% 6.3% 0.0% 0.0%
Other 18.2% 13.2% 13.3% 21.4% 7.7% 37.5% 20.8% 27.3%

*Significantly different between stakeholder groups
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Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Education
Private consulting firms 0.0% 5.1% 6.5% 6.7% 15.4% 0.0% 8.3% 4.8%
NGOs 27.3% 2.6% 17.7% 26.7% 15.4% 0.0% 8.3% 14.3%
Academia/think tanks (noprofits) 54.5% 51.3% 38.7% 53.3% 46.2% 23.5% 50.0% 42.9%
The World Bank Group 0.0% 17.9% 11.3% 0.0% 7.7% 11.8% 8.3% 9.5%
Other bilateral/multilateral institutions 0.0% 12.8% 11.3% 6.7% 15.4% 23,50 4.2% 0.0%
(ADB, UN, etc.)
Private banking/finance 0.0% 0.0% 0.0% 0.0% 0.0% 5.9% 0.0% 4.8%
Other 18.2% 10.3% 14.5% 6.7% 0.0% 35.3% 20.8% 23.8%
Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Social protectiori
Private consulting firms 0.0% 2.7% 3.2% 7.1% 0.0% 6.7% 13.0% 9.5%
NGOs 27.3% 13.5% 30.6% 28.6% 16.7% 26.7% 30.4% 19.0%
Academia/think tanks (noprofits) 27.3% 27.0% 24.2% 21.4% 25.0% 0.0% 13.0% 33.3%
The World Bak Group 18.2% 35.1% 11.3% 0.0% 0.0% 40.0% 13.0% 9.5%
Other bilateral/multilateral institutions 0.0% 5.4% 9.7% 7.1% 16.7% 6.7% 4.3% 0.0%
(ADB, UN, etc.)
Private banking/finance 18.2% 2.7% 1.6% 0.0% 25.0% 0.0% 0.0% 4.8%
Other 9.1% 13.5% 19.4% 35.7% 16.7% 20.0% 26.1% 23.8%
*Significantly different between stakeholder groups
D. The World BanlGroumQ & Y Yy 2 \WdrkaimiA&ivities
I 2 FTNBldzSyidte R2 &2dz O2yadzAZd 22NIR ' vy{ DNERdzLIQa y2ef SRIS 62NJ] YR FOGAGAGASE AY
Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Weekly 0.0% 4.9% 8.2% 5.9% 16.7% 5.3% 0.0% 0.0%
Monthly 10.0% 7.3% 11.5% 11.8% 0.0% 21.1% 29.2% 4.3%
A few times a year 50.0% 56.1% 36.1% 23.5% 58.3% 36.8% 29.2% 26.1%
Rarely 10.0% 26.8% 26.2% 35.3% 16.7% 21.1% 16.7% 47.8%
Never 30.0% 4.9% 18.0% 23.5% 8.3% 15.8% 25.0% 21.7%
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by R

D. The World BanGroulQa Yy 26t SR3IS 22N] FyR ! OQGA@AGASAa 6002y GAydzsSRO
INnMalaysiaZz (2 6KIG SEGSYyd R2 &2dz 6StASOS (KI G {KS&Tohadegiedat all, 106 & verPgRifizini@egred) y 2 6 f SRIS 62 NJ
Employee of a Ministry/ | Private Sector/ Independent Academia/

Office of Prime PMU/Consultanton | Financial Sector/ Government Research Institute/

Minister/Minister | WBG-supported Project| Private Bank CSO Media Institution Think Tank Other

N [Mean | SD N Mean SD N |Mean | SD | N |Mean| SD Mean| SD | N |Mean| SD N Mean | SD [ N |Mean| SD
Are timely* 11 | 745 |1.75| 36 7.11 155 | 50| 6.66 |1.88| 7 |6.14 |2.54 588 |259| 14 | 6.36 [1.60| 24 | 6.46 [191 |14 521|181
Include appropriate level of stakeholder 11 | 755 [121| 38 | 7.06 | 152 |44 | 664 |1.84| o | 580 [1.36| 7 |7.14 |2.41| 13 | 6.77 |1.42| 22 | 6.00 | 193 |12 |492 [1.73
involvement during preparation*
Lead to practical solutions 11 (718 [1.17]| 38 6.74 143 | 50636 |1.77| 9 |6.11 (145| 9 |7.00 (1.22] 12 | 6.33 |161| 20 | 6.25 | 1.74 |13 |5.38 |2.06
ﬁ:ijzfggsn‘:‘j';)'e(We”""r'“e"andeasyto 10 | 7.20 |204| 39 | 726 | 150 |50 | 7.24 |182|10|6.40 [1.65|10| 650 [2.17] 14 | 679 |1.67| 23 | 7.13 | 2.16 |17 | 5.94 |1.78
gz;;‘;;ceOfre'e"a"“"format'o"O”Q'Oba'g°°d 10 | 7.80 |140| 38 | 766 | 156 |53 |7.55 |1.82|10|7.00 [176| 9 | 756 |1.42| 14 | 671 |1.73| 24 | 742 | 1.93 |19 | 6.68 |1.45
Are adequately disseminated* 11 [ 745 [144] 38 7.13 1.77 | 50 | 6.50 [2.20 6.22 109710 | 5.70 |2.00( 14 | 6.36 |1.60| 24 | 6.25 [ 2.27 |17 | 4.41 |2.67
Are translated enough into local language 10 [ 650 [251]| 34 5.12 264 [ 35594 |2.38 5751191 6 |[6.33 |1.75( 11 | 5.73 |2.10| 21 | 4.76 [ 2.34 13| 4.85 [1.63
Are adaptable to Malaysil, |0 (110 30 | 649 | 160 |49 | 661 |199] 0 |611 [1.05| 7 [7.00|153] 13 | 654 [127| 23 | 561 |1.62 |16 |5.13 |206
challenges and country circumstances*
Enhance the disseminatil, |, 51150 38 | 687 | 165 |48 | 677 |1.88| 9 | 689 093] 8 | 7.00|1.07| 13 | 669 [118] 21 | 586 | 1.7 | 15| 267 | 2.23
development experiences/successes*
*Significanty different between stakeholder groups

Employee of a Ministry/ | Private Sector/ Independent Academia/

Office of Prime PMU/Consultanton | Financial Sector/ Government Research Institute/

Minister/Minister | WBG-supported Project| Private Bank CSO Media Institution Think Tank Other

N |[Mean | SD N Mean SD N [Mean| SD [ N |[Mean| SD [ N |Mean| SD | N |Mean| SD N | Mean| SD | N [Mean| SD
Overall, how would you rate the technical quality of
the World Bank Group's knowledge work and 10 | 7.00 |156| 39 6.95 145 | 54 | 6.72 1183|114 (6.79 |201|10 (590 |260| 15| 6.60 [0.99| 25 | 6.12 | 2.17 |19 |4.89 |2.35
activities ?*
Overall, how significant a contribution do you
believe the World Bank Group's knowledge work 10 | 8.10 |1.29| 38 7.55 125 |50 | 760 [147| 12| 733 |156| 10| 720 |1.14| 14 | 7.29 |133| 24 | 733 | 183 |19 6.32 |1.77
and activities make to your country?

(1-Very low technical quality, ¥@ery high technical qualityt-Not significant at all, 10/ery significant *Significantly different between stakeholder groups
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D. The World BanlerougQ a Yy 2 ¢ f S R 3 SvitiésZedidtinuddy R | O

Employee of a Ministry/ | Private Sector/ Independent Academia/
Office of Prime PMU/Consultanton | Financial Sector/ Government Research Institute/
Minister/Minister | WBG-supported Project| Private Bank CSO Media Institution Think Tank Other
N |Mean | SD N Mean SD N [Mean| SD [ N [Mean| SD [ N [Mean| SD | N [Mean| SD N | Mean| SD | N [Mean| SD
Overall, to what extent does World Bank Group
knowledge influence policyin developing 10 | 7.10 [1.60| 39 7.00 152 |53 (643 (185[13|6.38|166| 9 | 567 |292| 13 |6.62 |145| 23 | 6.35 | 1.58 [ 16| 4.94 | 2.46
countries?*
(1-To no degree at all, To a very significant degreépignificantly different between stakeholder groups
Employee of a Ministry/ | Private Sector/ Independent Academia/
Office of Prime PMU/Consultanton | Financial Sector/ Government Research Institute/
Minister/Minister | WBG-supported Project| Private Bank CSO Media Institution Think Tank Other
N |Mean | SD N Mean SD N [Mean| SD [ N [Mean| SD [ N [Mean| SD | N [Mean| SD N | Mean| SD | N [Mean| SD
To what extent do you agree that the World Bank
Group meets Mal aysiads 11 7.00 141 38 7.00 147 |54 (694 (16912 6.75|160| 9 | 711 |1.83| 13 | 6.77 |1.24| 23 | 6.13 | 2.05 (17| 5.24 |2.33
services?*
(1-Strongly disagree, 18trongly agree)Significantly different between stakeholder groups
E The Future Role ohe World BankGroupin Malaysia
Which of the following SHOULD the World Bank Group do to make itself of greater value in Malaysia? (Choose no more than TWO)
Employee of alinistry/ Private Sector/ Independent Academia/
Percentage of Respondents Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
(Responses combined) Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Improve the quality of its experts as related to 45.5% 40.0% 35.5% 35.3% 45.5% 47.1% 50.0% 34.8%
al f I & aedific €hallenges]
Focus primarily on advocacy issues 9.1% 17.5% 24.2% 23.5% 9.1% 17.6% 7.7% 21.7%
Reach out more to groups outside of government| 63.6% 32.5% 71.0% 70.6% 36.4% 35.3% 46.2% 47.8%
Ensure gregr selectivity in its work 18.2% 7.5% 1.6% 5.9% 9.1% 0.0% 0.0% 8.7%
Provide more adequate
RFEGFkly26ft SRISkaGlGAADd 18.2% 47.5% 40.3% 29.4% 63.6% 23.5% 42.3% 52.2%
economy
Offer more innovative financial products* 9.1% 2.5% 0.0% 0.0% 18.2% 11.8% 3.8% 0.0%
Offer more innovative knowledge services 36.4% 37.5% 17.7% 17.6% 0.0% 35.3% 26.9% 21.7%
Work faster 0.0% 0.0% 1.6% 0.0% 0.0% 0.0% 0.0% 0.0%
Other 0.0% 2.5% 1.6% 5.9% 9.1% 5.9% 3.8% 8.7%

*Significantly different between stakeluar groups
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F. The World BanBrougQa 2 2NJ FyR 9y 3l 3SYSyid Ay [/ tASyld [/ 2dzyGNRSA
Employee of a Ministry/ | Private Sector/ Independent Academia/

Office of Prime PMU/Consultanton | Financial Sector/ Government | Research Institute/

Minister/Minister | WBG-supported Project| Private Bank CSoO Media Institution Think Tank Other

N [Mean | SD N Mean SD N [Mean| SD [ N |Mean| SD [ N [Mean| SD [ N |Mean| SD N |Mean| SD | N |Mean| SD
uoork";'n C;eitTo'ur:tri'esi roare you Wilio|e20|162| 40 | 540 | 225 |61 | 5.28 [2.61| 17| 4.24 [2.80| 11| 336 [2.25| 17 | 4.76 |2.08| 26 | 5.19 |2.47 | 23| 4.61 |2.43
(1-Not familiar at all, 16Extremely familiar)
To what extent is the World Bank Group an effective development partner in client countries, in terms of each of the fgll@wkl-To no degree at all, To a very significant degree)

Employee of a Ministry/ [ Private Sector/ Independent Academia/

Office of Prime PMU/Consultanton | Financial Sector/ Government | Research Institute/

Minister/Minister | WBG-supported Project| Private Bank CSO Media Institution Think Tank Other

N [Mean | SD N Mean SD N [Mean| SD [ N |[Mean| SD [ N |[Mean| SD | N [Mean| SD N | Mean| SD | N [Mean| SD
Collaboration with government 10 | 7.30 |1.16| 35 7.14 163 |49 | 716 |169|11|6.73 (1.10| 6 | 750 (2.88] 11 | 6.82 |1.17| 20 | 6.60 [ 2.19 |17 | 6.06 |2.16
Collaboration with other partners 8 | 7.25 [1.04]| 34 6.62 169 |46 | 650 [1.71|11|6.27 [1.10]| 6 | 6.33 |1.03 6.89 |1.27| 19 | 6.00 [1.94 |15 |5.27 [2.28
Collaboration with civil society 7 | 714 (1.07] 33 6.30 147 |47 |16.23 [184|11(5.73 (135 6 |6.33 |1.21 713 1113 21 | 590 [1.79 15| 5.00 (2.17
Collaboration with private sector 7 | 714 [107] 34 6.29 153 |48 |6.10 (192|11|6.27 [1.10]| 6 | 6.67 [1.03 6.89 |154( 18 | 594 [ 2.04|15|553 [2.36
Accessibility 9 | 711 [203]| 34 6.71 185 |48 | 654 |1.79|11| 645 (144 6 | 567 (19711 |7.73 |127| 20 | 6.60 [2.21 |17 |5.29 |2.26
Speed 10 | 6.80 [1.87| 33 6.94 175 | 441641 |191|10|6.60 [(151]| 6 |6.67 [1.75] 10| 7.10 |[1.85| 18 | 6.67 [ 1.97 |17 | 559 [255
Flexibility 9 | 644 (1.74] 33 6.67 188 |43 653 |186|11|6.09 (1.30| 6 |6.33 (1.63]10|6.90 [185| 17 | 6.47 [191 |17 |5.24 |2.11
Providing influential policy advice 9 | 733 (141] 33 6.73 161 |48 | 658 |[197|11|6.73 (200| 6 | 6.67 [1.63] 10 | 6.90 [1.20| 18 | 6.39 |[2.17 |16 | 5.75 |2.52
Being helpful with its implementation support 9 | 733 [122] 33 6.94 158 | 43| 6.72|182|11|6.18199| 6 | 717 (098] 10| 740 |117| 17 | 6.29 |2.14 ]| 16| 5.75|2.38
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F.The World Banb NB dzLJQ& 2 2NJ | yR Oy 3l a&inbed)i Ay /tASyd /2dzydNRSa

2 KAOK 2F (KS F2ff2Ay3 R2 @2dz ARSY(GATFe & (KS wun#ibdsP @hoose golmorBtahdah@a INBF 6880 29! Yb9{{9({

Employee of a Ministry/ Private Sector/ Independent Academia/
Percentage of Respondents Office of Prime PMU/Consultant on Financial Sector/ Govemment Research Institute/
(Responses combined) Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Too influenced by developed countries 36.4% 39.5% 21.3% 11.8% 18.2% 42.1% 38.5% 39.1%
Not exploring alternative policy options 18.2% 18.4% 4.9% 5.9% 0.0% 15.8% 0.0% 4.3%
3‘1": ég'\'/ae?g;?gn%f”o“gh with stakeholders outsid 36.4% 18.4% 36.1% 11.8% 63.6% 10.5% 23.1% 26.1%
Its adylce and strategl_es do not lend themselves { 18.2% 26.3% 8.2% 5.9% 9.1% 15.8% 77% 17.4%
practical problem solving
Not enough public disclosure w§ work 0.0% 15.8% 24.6% 17.6% 45.5% 10.5% 15.4% 21.7%
Arrogant in its approach 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 4.3%
Not client focused 0.0% 2.6% 3.3% 0.0% 0.0% 0.0% 0.0% 0.0%
The credibility of its knowledge/data 0.0% 0.0% 0.0% 5.9% 0.0% 0.0% 7.7% 0.0%
22NI R .yl DNRdzLIQd LINE 9.1% 0.0% 4.9% 0.0% 0.0% 10.5% 11.5% 13.0%
Not W|II_|ng to honestly criticize policies and reforn 18.2% 15.8% 29 5% 11.8% 18.2% 10.5% 15.4% 39.1%
efforts in the country
Staff too inaccessible 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Impqsmg teghnocrat|c solutions without regard to 9.1% 13.2% 9.8% 11.8% 0.0% 0.0% 19.2% 8.7%
political realities
22NIR .yl DNRdzLIQa LINE
bureaucratic in its operational policies and 0.0% 0.0% 4.9% 0.0% 0.0% 5.3% 0.0% 0.0%
procedures)
b2id tA3ySR 6AGK 23KSN 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 4.3%
Not aligned with country priorities 0.0% 2.6% 3.3% 5.9% 9.1% 0.0% 7.7% 4.3%
il;l]oct“i;crlﬁclléitnetléssen3|tlve to political/social realitief 18.2% 5.3% 6.6% 11.8% 0.0% 0.0% 77% 0.0%
Other 0.0% 7.9% 0.0% 0.0% 0.0% 0.0% 3.8% 0.0%
Don't know* 18.2% 10.5% 11.5% 47.1% 18.2% 36.8% 11.5% 8.7%

*Significantly different between stakeholder groups
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How doyou get most of your information about economic and social development issuedlataysie? (Choose no more than TWO)

Employee of a Ministry/ Private Sector/ Independent Academia/
Percentage of Respondents Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
(Responses combined) Minister/Minister WBGsupportedProject Private Bank CSO Media Institution Think Tank Other
Social media (e.g., Facebook, blogs, Twitter, 27.3% 32.5% 22.6% 35.3% 36.4% 21.1% 23.1% 30.4%
YouTube, Flickr)
International newspapers 18.2% 5.0% 25.8% 17.6% 27.3% 31.6% 34.6% 26.1%
Local radio 0.0% 0.0% 3.2% 11.8% 18.2% 10.5% 0.0% 13.0%
International radio 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Local television* 9.1% 20.0% 0.0% 5.9% 0.0% 5.3% 3.8% 4.3%
International television 9.1% 7.5% 12.9% 23.5% 0.0% 15.8% 0.0% 4.3%
Local newspapers 72.7% 40.0% 48.4% 23.5% 45.5% 26.3% 34.6% 43.5%
Internet 54.5% 60.0% 58.1% 64.7% 54.5% 52.6% 50.0% 52.2%
Periodicals 9.1% 27.5% 16.1% 5.9% 18.2% 5.3% 30.8% 13.0%
Other 0.0% 2.5% 6.5% 11.8% 0.0% 15.8% 3.8% 4.3%
*Significantly different between stakeholder groups
How would you prefer toreceiveinformation from the World Bank Group? (Choose no more than TWO)
Employee of a Ministry/ Private Sector/ Independent Academia/
Percentage of Respondents Office of Rime PMU/Consultant on Financial Sector/ Government Research Institute/
(Responses combined) Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Direct contact with World@ank Group (i.e., face to 27.3% 27.5% 30.6% 5.9% 27.3% 11.1% 15.4% 21.7%
face meetings/discussions)
Mobile phones 27.3% 7.5% 4.8% 17.6% 9.1% 11.1% 3.8% 8.7%
i .N‘I R . byl DNEdzLJQa 63.6% 45.0% 45.2% 47.1% 27.3% 22.2% 38.5% 21. 76
seminars/workshops/conferences
;:te';'ijlsR -yl DNEdAJO&  LIdzo 45.5% 52.5% 45.2% 23.5% 45.5% 38.9% 30.8% 34.8%
22NIR .yl DNRdzZLIQ& 6S0o 18.2% 35.0% 21.0% 47.1% 27.3% 22.2% 46.2% 60.9%
Social media (e.g., Facebook, blogs, Twitter, 9.1% 7.5% 8.1% 29.4% 18.2% 33.3% 15.4% 17.4%
YouTube, Flickr)
e-Newsletters 9.1% 22.5% 33.9% 11.8% 18.2% 44.4% 23.1% 26.1%
Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 4.3%
*Significantly different between stakeholder groups
How frequently would you like to interact with the \@ NI R 'yl DNRdzLIJQa (1y26¢6f SRIS Kdzo Ay VYdzl £ [ dzYLJzNK 6{ St SO
Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Weekly 9.1% 5.1% 4.8% 5.9% 9.1% 5.6% 7.7% 0.0%
Monthly 9.1% 28.2% 22.6% 17.6% 27.3% 22.2% 26.9% 30.4%
A few times a year 54.5% 48.7% 41.9% 35.3% 36.4% 44.4% 26.9% 26.1%
Only when I'm seeking knowledge/data/etc. 27.3% 17.9% 30.6% 41.2% 27.3% 27.8% 38.5% 43.5%
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G. Communication and Information Sharing (continued)

Are you aware of the World Bank Group's Access to Information Policies under which the World Bank @Gismlgses any information in its possession that is not on a list of exceptions?

Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Yes 50.0% 19.4% 10.3% 12.5% 18.2% 31.6% 34.8% 25.0%
No 50.0% 80.6% 89.7% 87.5% 81.8% 68.4% 65.2% 75.0%

If yes, from which of the following sources did you leaabout the World Bank Group's Access to Information Policies? (Select only ONE response)

Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
2NIR .1yl DNEdZIOa 60.0% 0.0% 16.7% 50.0% 0.0% 33.3% 37.5% 0.0%
seminars/workshops/conferences
22NI R .} y1 DNRdAzZLIQa ¢ So6 40.0% 57.1% 66.7% 0.0% 0.0% 16.7% 37.5% 40.0%
2 2 NI R . | yNewBlttBrslzLIQa S 0.0% 14.3% 0.0% 0.0% 0.0% 0.0% 12.5% 0.0%
News/Media 0.0% 0.0% 0.0% 50.0% 100.0% 0.0% 12.5% 40.0%
Colleagues/Friends/Peer organizations 0.0% 28.6% 16.7% 0.0% 0.0% 50.0% 0.0% 20.0%
Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Do you use/have you used the World Bank Group website?
Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CO Media Institution Think Tank Other
Yes 80.0% 72.5% 74.6% 52.9% 60.0% 66.7% 76.9% 60.9%
No 20.0% 27.5% 25.4% 47.1% 40.0% 33.3% 23.1% 39.1%

Do you currently consult the World Bank Group social needites (e.g., Facebook, blogs, Twitter, YouTube, and Flickr)?

Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Yes 27.3% 17.5% 9.8% 17.6% 0.0% 22.2% 15.4% 17.4%
No 72.7% 82.5% 90.2% 82.4% 100.0% 77.8% 84.6% 82.6%
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G. Communication and Information Sharing (continued)

Please rate hownuch you agree with the following statementg1-Strongly disagree, 18trongly agree)

World Bank Group Country Opinion Survey 20Métaysia

Employee of a Ministry/ | Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Minister/Minister | WBG-supported Project Private Bank Cso Media Institution Think Tank Other
N |Mean | SD N Mean SD N |Mean| SD | N |[Mean| SD | N |Mean| SD | N |Mean| SD N Mean | SD [ N |Mean| SD
I fi h W | B k
naviga'te”d the World Bank Gfl g |75 183| 31 | 735 | 158 |44 | 702 |1.77]10| 690 [1.60| 6 | 667 |1.03| 13 | 5.92 [1.26| 25 | 6564 |2.00 |16 | 6.25 |181
| find the information ¢ o 1gn)|150| 20 | 755 | 1.57 |44 | 7.16 |1.87| 10| 7.30 |142| 6 | 750 |1.64| 12 | 6.67 |144| 24 | 7.17 | 208 |16 | 6.69 |1.82
websites useful
The World Bank Groupos
are valuable sources of information about the 8 | 825 (1.28] 19 7.11 163 |20 | 6.05 |258| 5 |7.00 [1.73| 4 | 475 (28710 | 7.00 [149| 11 | 473 |2.61] 9 |5.33 |2.00
institution*
\When I need information from the World Bank 10 | 750 |127| 30 | 690 | 206 |46 |593 |2.38]|11|6.64 [1.63| 8 |3.88 [1.81| 12 | 658 |2.54| 21 | 657 |2.16 |17 |5.00 [1.77
Group | know how to find it*
The World Bank Group is responsive o my 9 | 780 |105| 22 | 718 | 182 30| 650 [1.89| 7 | 671 |170| 4 | 575 |126| 8 | 7.50 [1.41| 13 | 6.77 |2.49| 9 | 6.00 |2.18
information requests and inquiries
*Significantly different between stakeholder groups
H. Background Information
Which of the following describes most of your exposure to the World B&ioupin Malaysia? (Choose no more than TWO)
Employee of a Ministry/ Private Sector/ Independent Academia/
Percentage of Respondents Office of Prime PMU/Consultant on Financial Sector/ Governmernt Research Institute/
(Responses combined) Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Observer* 16.7% 10.4% 29.7% 50.0% 50.0% 30.4% 34.3% 44.0%
Use World Bank Group reports/data 33.3% 43.8% 44.6% 27.8% 50.0% 39.1% 34.3% 48.0%
Engage in World Bank Group related/sponsored 58.3% 39.6% 27.0% 44.4% 22.2% 8.7% 22.9% 24.0%
everts/activities*
Collaborate as part of my professional duties* 58.3% 41.7% 8.1% 11.1% 11.1% 30.4% 17.1% 16.0%
Use World Bank Group website for information, 8.3% 29.206 50.0% 16.7% 11.1% 30.4% 45.7% 20.0%
data, research, etc.*
*Significantly different between stakeholder groups
2 Kl Q& @&2+%WzNJ 35Sy RSNK
Employee of a Ministry/ Private Sector/ Independent Academia/
Office of Prime PMU/Consultant on Financial Sector/ Government Research Institute/
Percentage of Respondents Minister/Minister WBGsupported Project Private Bank CSO Media Institution Think Tank Other
Female 33.3% 35.4% 31.1% 57.9% 57.9% 39.1% 34.3% 7.7%
Male 66.7% 64.6% 68.9% 42.1% 42.1% 60.9% 65.7% 92.3%
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Appendix C: Responses to Indicatare®tions by Geographic Locatfon

Greater Kuala Lumpur/Klang ValleN=214

B

C Overall Attitudes toward the World Bank Group

Other N=41

D NE dzLJQ &

Greater Kuala Lumpur/Klang Valley Other
N Mean SD N Mean SD
Overall,pleeAlse rate yourlmpre§5|on of the World !3ank 165 633 196 29 6.03 215
Groupbs effectiveness in N
(1-Not effective at all, 1/ely effective)
To what extent do you agree with the following stateryei & | 6 2 dzi G KS 2 2 NI Malaysisy |
(1-Strongly disagree, 18trongly agree)
Greater Kuala Lumpur/Klang Valley Other
N Mean SD N Mean SD
Over.all the quld Bank Group currently plays a relevant 168 6.30 198 31 6.10 187
role in Malaysia
The World Bank Groupos wor g4 6.44 187 30 | 637 | 192
consider the development priorities for Malaysia
To what extent is the World Bank Group an effective development partneMalaysia in terms of each of the following?
(1-To no degree at all, 0o a vensignificant degree)
Greater Kuala Lumpur/Klang Valley Other
N Mean SD N Mean SD
Responsiveness 144 6.72 1.79 27 7.04 1.99
Being inclusive 137 6.74 1.71 27 6.89 1.93
Openness (sharing data and other information) 157 7.13 1.88 28 7.25 1.73
Collaboration with the Government 140 7.19 1.80 32 7.31 1.96
Ease of acce;s to thg !oeop.le at the World Bank Group 136 6.68 202 29 6.86 290
who are making decisions important to my work
Collaboration with civil society 137 6.39 1.93 27 6.67 1.80
Staff accessibility 143 6.56 1.93 27 7.04 212
Collaboration with the private sector 133 6.38 1.95 24 6.87 2.05
Straightforwardness and honesty 143 7.06 1.84 26 6.96 1.97
Treating clients and stakeholders in Malaysia with 151 740 179 30 797 176
respect
Being a long-term partner 150 7.27 1.82 29 7.07 2.19

2255respondents provided information about their geographic location. Only these respondents were included in the analysis

presented in this appendix.
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D. The World Bankerouma Yy 2g¢f SR3IS 22N)] |yR ! OGA@GAGASA

InMalaysiar (12 ¢KIG SEGSYyd R2 &2dz 6StAS@S (KFG GKS 22NIR .l Yy]l DNERC
(1-To no degree at all, 0o a very significant degree)
Greater Kuala Lumpur/Klang Valley Other
N Mean SD N Mean SD
Ar e adaptablhe to Mal aysi ad 141 636 172 25 6.00 196
challenges and country circumstances
Greater Kuala Lumpur/Klang Valley Other
N Mean SD N Mean SD
Overall, how would you rate the technical quality of the 156 6.47 192 29 6.38 201

World Bank Group's knowledge work and activities?

Overall, how significant a contribution do you believe the
World Bank Group's knowledge work and activities 153 7.29 1.50 23 7.87 152
make to your country?

(1-Verylow technical quality, 1:&/ery high technical qualityt-Not significant at all, 1&/ery significant)

Greater Kuala Lumpur/Klang Valley Other
N Mean SD N Mean SD
To what extent do you agreg thatAthe World Bank Group 150 6.67 166 27 6.67 235
meets Mal aysiabds needs fo

(1-Strongly disagree, 18trongly agree)
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AppendixD: Responses to Selectéiliestions by Year

All data presented in this appendix are weighteds a result, means of the FY 2016 data and the total number of respondents
indicated will be slightly different from the aggregated responses in Appendix A. Similarly, responses from FY 2013
respondents and the total number of respondents indicated mayetifrom those reported in the FY 2013 COS report.

FY 2013 Number of comparable respondent§ =9 FY 2016 Number of comparable respondent256

By weighting, the FY 2013 data has the same stakeholder composition as it is in FY 2016. Therefore) fresate

are comparable. Respondents from the office of a parliamentarian, PMUs, multilateral agencies, private
foundations, trade unions, faitibased groups, youth groups, and the judiciary branch were not included in the year
comparison analysis, becausbere were no respondents from faittbased groups in FY 2016 and no respondents
from the office of a parliamentarian, PMUs, multilateral agencies, private foundations, trade unions, youth groups,
the judiciary branch in FY 2013. The weighted stakeholdexdkdown is presented below:

Percentage of Respondents FY 206 FY 2038
Office of the President/ Prime Minister/ Minister 5.1% 5.1%
Employee of a Ministry 20.0% 20.0%
Local government 3.0% 3.0%
Bilateral/ Multilateral Agency 3.4% 3.4%
Private Sector @anization 11.5% 11.5%
Financial Sector/ Private Banks 20.0% 20.0%
NGO 4.3% 4.3%
Media 8.1% 8.1%
Independent Government Institution 9.8% 9.8%
Academia/ Research Institute/ Think Tanks 14.9% 14.9%

A. General Issues facirigalaysia

In generalwould you say thatMalaysiais headed in...?

Percentage of Respondents FY 2016 FY 2013
The right direction 58.6% 58.7%
The wrong direction 25.0% 33.3%
Not sure 16.4% 7.9%
C Overall Attitudes toward the World Bank Group Malaysia
year
FY 2016 FY 2013
N Mean sSD N Mean SD
How familiar are you with the work of the World Bank
G . [ 217 5.52 2.55 66 5.86 2.08
roup in Malaysia~
(1-Not familiar at al, 10-Extremely familiar)
year
FY 2016 FY 2013
N Mean SD N Mean SD
Overall, ple?se rate your |mpre§3|on of the World .Bank 175 6.41 1.93 59 599 211
Gr oupo6s effecti veness i n
(1-Not effective at all, 1&/ery effective)
year
FY 2016 FY 2013
N Mean SD N Mean SD
To wh at ext ent d o y o u b el
staff is well prepared to help Malaysia achieve the 168 6.86 1.81 56 6.44 1.89
goals identified above?

(1-To no degree at all, 0o a very significant degree)

3 0Only those questions that were asked in the FY3201d FY 2016 country opinion surveys, with similar respons
scales/options, are presented in this appendix.
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C Overall Attitudes toward the World Bank Group Malaysia(continued)

To what extent do you agree withthefol2 g Ay 3 &Gl G SYSyGa | 02dzi MMESsi®# 2NI R . ' y]1 DNR dz
(1-Strongly disagree, 18trongly agree)
year
FY 2016 FY 2013

N Mean SD N Mean SD
Overall the World Banlf Group currently plays a 180 6.42 1.91 62 5.78 294
relevantrole in Malaysia*
The World Bank Groupos wof g9 6.57 1.84 59 6.37 | 1.99
consider the development priorities for Malaysia

*Significantly different between FY2016 and FY2013

To what extent is the World Bank Group an effective development partneMalaysig in termsof each of the following?
(1-To no degree at all, Do a very significant degree)

year
FY 2016 FY 2013

N Mean SD N Mean SD

Responsiveness 156 6.92 1.76 47 6.47 1.95

Being inclusive* 151 6.87 1.72 53 6.06 1.87

Openness (sharing data and other information) 170 7.30 1.81 54 6.82 154

Collaboration with the Government 158 7.34 1.79 49 7.20 1.70
proiaaiigrint IECI I I
Collaboration with civil society 149 6.61 1.85

Staff accessibility 158 6.78 191 51 6.62 181
Collaboration with the private sector 143 6.60 1.93

Straightforwardness and honesty 154 7.17 1.84 56 6.76 1.62

;r;:zzr;tg clients and stakeholders in Malaysia with 166 751 177 56 771 172
Being a long-term partner 164 7.37 1.87
Agenda setting influence 156 6.89 2.01

*Significantly different between FY2016 and FY2013

76



@ World Bank Group Country Opinion Survey 20Métaysia

C. Overall Attitudes toward the World Bank Group in Malaysia (continued)

When thinking about the following aspectsf@conomic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular.area
(Choose only ONE for each area of social/economic developinen

year
Law and justice FY 2016 | FY 2013
Private consulting firms 12.2% 8.8%
NGOs 36.5% | 38.6%
Academialthink tanks (non-profits) 24.9% 26.3%
The World Bank Group 3.2% 1.8%

Other bilateral/multilateral institutions (ADB, UN, etc.) 5 306 3.5
. (1) : (1)

Private banking/finance 1.6%

Other 16.4% | 21.1%
Urban Development FY 2016 | FY 2013
Private consulting firms 15.7% 21.7%
NGOs 12.4% 5.0%
Academia/think tanks (non-profits) 17.8% 11.7%
The World Bank Group 14.1% 16.7%

Other bilateral/multilateral institutions (ADB, UN, etc.) 14.1% 11.7%

Private banking/finance 10.8% 18.3%
Other 15.1% 15.0%
Environmental Sustainability Fy 2016 | FY 2013
Private consulting firms 4.3% 6.3%

NGOs 425% | 38.1%
Academial/think tanks (non-profits) 19.4% 11.1%
The World Bank Group 11.8% 9.5%

Other bilateral/multilateral institutions (ADB, UN, etc.) 15.6% 20.6%

Private banking/finance 5%

Other 59% | 14.3%
Regulatory Framework FY 2016 | FY 2013
Private consulting firms 4.8% 8.5%
NGOs 8.1% 10.2%
Academialthink tanks (non-profits) 27.4% 18.6%
The World Bank Group 18.3% | 25.4%

Other bilateral/multilateral institutions (ADB, UN, etc.) 18.3% 8.5%

Private banking/finance 5.4% 6.8%
Other 17.7% | 22.0%
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C. Overall Attitudes toward the World Bank Group in Malaysia (continued)

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in tesnof the support it offers the country in this particular area.

(Choose only ONE for each area of social/economic developmg@@ntinued)

year
Infrastructure* FY 2016 | Fr 2013
Private consulting firms 23.8% 26.2%
NGOs 3.3% 6.6%
Academial/think tanks (non-profits) 8.8% 1.6%
The World Bank Group 14.9% 27.9%

Other bilateral/multilateral institutions (ADB, UN, etc.) 12.2% 13.1%

Private banking/finance 18.8% 4.9%
Other 18.2% 19.7%
Womends economic opportun]|RY2046| Fy2013
Private consulting firms 2.7%

NGOs 48.9% 38.3%
Academial/think tanks (non-profits) 12.1% 10.0%
The World Bank Group 8.8% 11.7%

Other bilateral/multilateral institutions (ADB, UN, etc.) 176% | 21.7%

Private banking/finance 1.6% 3.3%
Other 8.2% 15.0%
Domestic private sector development FY 2016 | FY 2013
Private consulting firms 22.7% 22.0%
NGOs 4.4%
Academial/think tanks (non-profits) 7.7% 5.1%
The World Bank Group 12.2% 11.9%

Other bilateral/multilateral institutions (ADB, UN, etc.) 6.1% 5.1%

Private banking/finance 34.8% 37.3%
Other 12.2% 18.6%
Trade and exports FY 2016 | FY 2013
Private consulting firms 8.8% 8.3%
NGOs 1.7%
Academialthink tanks (non-profits) 7.7% 6.7%
The World Bank Group 18.8% 31.7%

Other bilateral/multilateral institutions (ADB, UN, etc.) 17.7% | 20.0%

Private banking/finance 28.2% 20.0%
Other 17.1% 13.3%
*Significantly different between FY2016 and FY2013
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C. Overall Attitudes toward the World Bank Group in Malay§t@ntinued)

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular.area

(Choose only ONE for each area of social/economic developméf@pntinued)

year
Economic growth FY 2016 | Fr2013
Private consulting firms 5.9% 4.9%
NGOs 2.2%
Academial/think tanks (non-profits) 13.4% 8.2%
The World Bank Group 37.1% | 47.5%

Other bilateral/multilateral institutions (ADB, UN, etc.) 7.0% 8.2%

Private banking/finance 19.4% 13.1%
Other 15.1% | 18.0%
Public sector governance/reform FY 2016 | FY 2013
Private consulting firms 8.6% 10.0%
NGOs 14.4% 5.0%

Academialthink tanks (non-profits) 15.5% 15.0%
The World Bank Group 27.3% 31.7%

Other bilateral/multilateral institutions (ADB, UN, etc.) 16.0% | 15.0%

Private banking/finance 2.1% 6.7%
Other 16.0% | 16.7%
Job creation/employment FY 2016 | FrY 2013
Private consulting firms 14.0% 17.2%
NGOs 3.4% 1.7%
Academial/think tanks (non-profits) 15.7% 8.6%
The World Bank Group 11.8% | 24.1%

Other bilateral/multilateral institutions (ADB, UN, etc.) 6.2% 6.9%

Private banking/finance 20.2% 15.5%
Other 28.7% | 25.9%
Financial markets FY 2016 | FY 2013
Private consulting firms 5.4% 6.8%
NGOs 5%
Academial/think tanks (non-profits) 3.2% 1.7%
The World Bank Group 7.0% 10.2%

Other bilateral/multilateral institutions (ADB, UN, etc.) 4.9% 6.8%

Private banking/finance 71.4% | 59.3%
Other 7.6% 15.3%
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C. Overall Attitudes toward the World Bank Group in Malaysia (continued)

When thinking about the following aspects of economic and social development in Malaysia, please idenéfy t
organization/group that you believe adds the most value in terms of the support it offers the country in this particular.area

(Choose only ONE for each area of social/economic developmg@@ntinued)

year
Health FYy 2016 | FY 2013
Private consulting firms 6.5% 13.6%
NGOs 22.8% | 16.9%
Academial/think tanks (non-profits) 10.3% 5.1%
The World Bank Group 10.3% 13.6%

Other bilateral/multilateral institutions (ADB, UN, etc.) 19.0% 22.0%

Private banking/finance 2.7% 1.7%
Other 283% | 27.1%
Regional integration FY 2016 | FY 2013
Private consulting firms 4.4% 1.7%
NGOs 3.3% 3.3%
Academial/think tanks (non-profits) 13.2% 8.3%
The World Bank Group 16.5% 11.7%

Other bilateral/multilateral institutions (ADB, UN, etc.) 43.4% | 46.7%

Private banking/finance 5% 5.0%

Other 18.7% | 23.3%
Education FY 2016 | Fr 2013
Private consulting firms 5.4% 6.7%

NGOs 11.9% | 10.0%
Academial/think tanks (non-profits) 443% | 36.7%
The World Bank Group 10.3% | 13.3%

Other bilateral/multilateral institutions (ADB, UN, etc.) 10.3% 10.0%

Private banking/finance 1.1%

Other 16.8% | 23.3%
Social protection FY 2016 | FY 2013
Private consulting firms 4.4% 10.0%
NGOs 25.6% | 16.7%
Academialthink tanks (non-profits) 21.1% | 13.3%
The World Bank Group 17.2% 16.7%

Other bilateral/multilateral institutions (ADB, UN, etc.) 6.7% 13.3%

Private banking/finance 4.4% 1.7%
Other 20.6% 28.3%
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D. The World BanlerougQa Yy 2 ¢f SR3IHvities2 N] | yR !

| 2¢g FTNBIljdSyilife R2 @&2dz O2yadzAZd 22NIR .ly{l DNRdAIQ&E {(yz2éf SRIS ¢

Percentage of Respondents FY 2016 FY 2013

Weekly 5.3% 6.3%

Monthly 12.3% 9.5%

A few times a year 40.6% 33.3%

Rarely 24.1% 31.7%

Never 17.6% 19.0%
InMalaysiar (12 6Kl SEGSYyd R2 &2dz 6StAS@S (KFG GKS 22NIR .l Yy]l DNERC
(1-To no degree at all, 0o a very significant degree)

year
FY 2016 FY 2013
N Mean SD N Mean SD

Are timely* 154 6.66 1.84 54 6.00 2.09
Incl'ude appropr.late level of stakeholder involvement 145 6.71 177 a5 578 1.96
during preparation*

Lead to practical solutions 150 6.53 1.60

Are accessible (well written and easy to understand) 160 7.10 1.77 61 6.91 2.01
Are spurce of relevant information on global good 162 7.45 1.69 56 727 1.97
practices

Are adequately disseminated* 158 6.54 2.05 56 5.47 2.40
Are translated enough into local language 126 5.46 2.39 47 5.64 241
Ar e adaptablie to Mal aysi a 154 6.41 1.72 51 6.61 215
challenges and country circumstances

Enhance t.he di sseminatio 150 6.61 1.78

development experiences/successes
*Significantly different between FY2016 and FY2013

year
FY 2016 FY 2013
N Mean SD N Mean SD

Overall, how would you rate the technical quality of the

World Bank Group's knowledge work and activities ?* 168 6.59 1.85 60 7.24 1.70

(2-Very low technical quality,0tVery high technical quality)*Significantly different between FY2016 and FY2013

year
FY 2016 FY 2013
N Mean SD N Mean SD

Ovwverall, how significant a contribution do you believe
the World Bank Group's knowledge work and activities 160 7.49 1.44 52 5.99 2.43
make to your country?*
(2-Not significant at all, 1/ery significant) *Significantly different between FY2016 and FY2013

year
FY 2016 FY 2013
N Mean SD N Mean SD
To what extent do you agree that the World Bank
Gr oup meet s Mal aysi aods n € 159 6.82 1.71 59 6.12 1.96
services?*

(2-To no degree at all, 1To a very significant degree) *Signifitly different between FY2016 and FY2013
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G. Communication and Information Sharing

Are you aware of the World Bank Group's Access to Information Policies under which the WBG discloses any information in
its possession that is not a list of exceptions?

Percentage of Respondents FY 2016 FY 2013

Yes 21.1% 21.5%

No 78.9% 78.5%
Do you use/have used the World Bank Group website?

Percentage of Respondents FY 2016 FY 2013

Yes 70.5% 74.2%

No 29.5% 25.8%

Please rate how much you agree with the following saents. (1-Strongly disagree, 18trongly agree)

year
FY 2016 FY 2013

N Mean SD N Mean SD
I _f| nd the World Bank Gro 139 6.99 168 55 6.44 186
navigate*
| f_| nd the information onf 136 729 171 55 6.97 183
websites useful
When | need |_nfor.mat|on from the World Bank Group | 140 6.26 208 59 504 230
know how to find it
The Wor.ld Bank Group is respppswe to my 92 6.91 193 34 6.26 291
information requests and inquiries

*Significantly different between FY2016 and FY2013
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Which of the following describes most of your exposure to the World Bank Group in Malaysia? (Choose no more than TWO)

Indicator Question Observer Use WBG reports/data Engage in WBG activities Collaborate Use WBG website
No Mean Yes Mean No Mean Yes Mean No Mean Yes Mean No Mean Yes Mean No Mean Yes Mean

Overall, please rate your imp 6.58 5.48 6.17 6.46 5.98 6.82 6.15 6.73 6.38 6.10

effectiveness in Malaysia.

Overall'the World Bank Group currently plays a relevant role in 653 554 6.02 6.61 6.06 6.66 6.20 6.50 633 6.16

Malaysia

The World Bank Groupo6s work | 6.66 5.80 6.23 6.69 6.28 6.72 6.35 6.73 6.45 6.40

the development priorities for Malaysia

Responsiveness 7.02 6.05 6.63 6.99 6.55 7.19 6.64 7.21 6.94 6.45

Being inclusive 6.99 6.15 6.54 7.08 6.63 7.07 6.70 7.05 6.85 6.64

Openness (sharing data and other information) 7.43 6.40 6.87 7.53 7.03 7.38 6.95 7.90 7.24 7.00

Collaboration with the Government 7.58 6.26 6.91 7.64 6.96 7.70 7.06 7.75 7.28 7.10

Easg of acc.es.s to Fhe people at the World Bank Group who are 712 558 6.52 6.99 6.38 729 6.50 743 6.84 6.49

making decisions important to my work

Collaboration with civil society 6.82 5.50 6.26 6.70 6.30 6.75 6.23 7.22 6.50 6.35

Staff accessibility 7.01 5.58 6.51 6.84 6.46 6.97 6.41 7.38 6.81 6.33

Collaboration with the private sector 6.74 5.76 6.17 6.85 6.24 6.91 6.37 6.80 6.68 6.05

Straightforwardness and honesty 7.38 6.12 6.77 7.43 6.96 7.23 6.88 7.62 7.07 7.04

Treating clients and stakeholders in Malaysia with respect 7.61 6.74 7.28 7.55 7.11 7.87 7.21 7.98 7.52 7.15

Being a long-term partner 7.50 6.53 7.04 751 7.05 7.60 7.14 7.57 7.24 7.25

The World Bank Groupébés knowl e

adaptabl e to Malaysiadbs speci 6.52 5.56 6.09 6.56 6.18 6.56 6.31 6.33 6.22 6.47

country circumstances

Overall,howlwould you rate the technlc.a.lgualltyofthe World 6.67 594 6.38 6.58 6.30 6.84 634 6.8 653 635

Bank Group's knowledge work and activities?

Ovwerall, how significant a contribution do you believe the World

Bank Group's knowledge work and activities make to your 7.54 6.86 7.27 7.50 7.23 7.70 7.26 7.73 7.49 7.19

country?

To what extent do you agree that the World Bank Group meets

Mal aysi ads needs for knowledg 6.82 6.26 6.49 6.91 6.60 6.83 6.59 6.95 6.67 6.68

analysis, data, and technical assistance)?

Yellow highlight indicates significant difference between Yed\anthears.
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AppendixE MalaysiaFY 206 Questionnaire

World Bank Group Country Survey FYdB®alaysia

The World Bank Group is interested in gauging the views of clients and partners who are either involved in
development in Malaysia or who obsenractivities related to social and economic development. The following
adzNBSe gAff IAGS GKS 22NIR .yl DNRdzZJIQa GSIY GKIG o
perceived. This is one tool the World Bank Group uses to assess tteofigsvstakeholders, and to develop more
effective strategies that support development in Malay$#e would be very grateful, if you could spendZ®

minutes to fill out the questionnaire.

A local independent firm has been hired to oversee the lagisbf this survey. This ensures anonymity and
O2yFARSYGAILtAlGed 2SS K2LIS @&2dQff 06S OFYRAR®

CAylLffes (GKS adzaNBSe NBflGSa G2 GKS 22NXIR .yl DNRdz
area of the World Bank Group with which you are nfagtiliar.

To complete the survey, please circle/check the response that most accurately reflects your opinion.
If you prefer not to answer a question, please leave it blank. If you feel that you do not have an
adequate amount of information on a subject,Jt S aS OKS Ol 452y Qi (y26¢®

PLEASE NOTE: IN SOME CASES THE SURVEY WILL ASK FOR A SPECIFIC NUM
RESPONSES. PLEASE DO NOT CHOOSE ANY MORE THAN REQUESTED. IF
RESPONSES ARE CHOSEN, DATA CANNOT BE INCLUDED IN ANALYSIS.

SECTION A: GENERZQUWES FACING MALAYSIA

Al. In general would you say that Malaysia is headed in ... ?
1 The right direction

2 The wrong direction

3  Notsure
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SECTION A: GENERZGUES FACING MALIAYS

A2. Listed below are a number of economic and social developmeitriies in Malaysia.
Please identify which of the following you consider the most important economic and social developme

priorities in Malaysia? (Choose no more than FIVE)

Social protection (e.g., pensions, targeted social

. 16 Health
assistance)

1

2 | Transport (e.g., roads, bridges, transportation) 17 | Quality of education
Public sector governance/ reform (i.e., governmel

3 | effectiveness, public financial management, publi 18 Poverty reduction
expenditure, fiscal system reform)

4 | Global/regionalntegration 19 Energy

5 22YSyQa SO2y2YAO 2LIJIRN 20 Costof living

6 | Domestic private sector development 21 Climate change (e.g., mitigation, adaptation)

7  Foreign direct investment 22  Trade and exports

8 | Water and sanitation 23  Crime and violence

9 | Anti corruption 24 Economic growth

10 ' Job creation/employment 25 Law and justice (e.qg., judicial system)

11 | Rural development 26 Regulatory framework

12 Financial markets 27  Natural resource management (e.g., oil, gas, minin
13 | Urban development 28 Disaster management

14 | Environmental sustainability

- - 29 | Information and communications technology
15 | Income inequality

A3.¢KS 22NXR .yl DNRdzLIQa &{ KFNBR t NPALISNRGEE
equity. It will seekto fostehA y O2YS aANR S GK FY2y3d G4KS o62G4d02Y nn
Improvement in the Shared Prosperity Indicator requires growth and wadiing of the less welbff.
2 KSYy GKAY{1AYy3 Fo62dzi GKS ARSIE 27F aaKIoMBRIWONS L.
illustrate how this would be achieveéh Malaysi2z (Choose no more than TWO

1  Consistent economic growth

2 More reliable social safety net

3 | Greater access to mic#finance for the poor

4 | Greater voice and participation for citizettshelp ensure greater accountability
5  Greater access to health and nutrition for citizens

6  Better entrepreneurial opportunities (i.e., to start small and medium sized businesses)
7 | A growing middle class

8 | Better opportunity for the poor who livenirural areas

9  Better opportunity for the poor who live in urban areas

10 Better employment opportunities for young people

11  Better employment opportunities for women

12 Greater equity of fiscal policy

13  Education and training that better ensurebjopportunity

14  Better quality public services

15 Other (please specify):
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