NIGERIA SERVICE AVAILABILITY QUESTIONNAIRE

IDENTIFICATION
STATE
STATE. . ittt it ittt i e sr et e .o e ..
CLUSTER NUMBER
CLUSTER NUMBER ... ... .ttt cnnteranaanss Ceeaeen
DAY MONTH
CLUSTER VISIT START DATE. ... cu ittt etnnnnaans
DAY MONTH
CLUSTER VISIT END DATA. . ... ... i ieei it
URBAN/RURAIL. RESIDENCE: URBAN/RURAL
URBAN. . . . v it s v nnsnvsnennnus 1
RURAL.............. e e 2
TYPE OF AREA: TYPE OF AREA
CITY ... iiiniiieonn, ves e 1
TOWN........ cr e Peeaaes 2
RURAL {(VILLAGE)...... ceressd
' QUESTIONNAIRE NO.
QUESTIONNAIRE NUMBER. ... ...t suunnroronans - -
INTERVIEWER NAME
DATA ENTRY CLERK
LANGUAGE OF CLUSTER INTERVIEW..... Ceae e cara e trasae s
1 HAUSA 3 IGBO 5 KANURI 7 ENGLISH
2 YCRUBA 4 EFIK 6 TIV 8 OTHER

(SPECIFY)
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SECTION 1A, COMNITY CHARACTERISTICS

No. QUESTIONS CODING CATEGORIES I SKIP TO
QUESTIONS 100 TO 102 ARE TO BE ANSVERED BY THE INTERVIEWER UPON ARRIVAL AT THE CLUSTER,
100 | RECORD THE TIME.
NINUTES. ....eeeeee... D:]
101 | TYPE OF AREA (in which EA is found/nearest to EA) o ) trrerest 4+— 113
TOWN....... tisscessssrssennnnessd +—r 109
RURAL {VILLAGE)......cc.ovunn. . |
102 DENSITY OF RURAL VILLAGE COMPACT .y cvvivvvavinmnsrnsnnanne 1
SCATTERED............. vesrrrsraaB
THE REMAINING QUESTIONS IN SECTIONS 1 AND 2 ARE TO BE ANSWERED BY KNOWLEDGEABLE IMFORMANTS FROM THE CLUSTER.
103 what is the name of the nearest city/town?
104 | What is the most commonly used form of transportation to go to MOTORIZED........c..x tamanrnnras 1
the rearest city/town? CYCLING. . cvvrrininrnmnsanantntas ?
ANIMAL........ teemrarrrratanaran 3
WALKING. . . oevveeniernssanasanas 4
BOATING......oivvecanans PP
OTHER &
105 | How long does it take to reach the nearest city/town using the
the most common type of transportation? HOURS . ..ot ienenenes I:]:I
MINUTES.........0venunan Dj
106 | what is the main access route to this community? PAVED ROAD.....uiuiuuiicunnrn e 1
UNPAVED ROAD...civvruiaicancnnan 2
RIVER. civtenervenernnncraaananss 3
OTHER (RAILWAY)........iiviuan.. 4
PATH. .o tinarssrsianananns 5
107 Is the main access route usuable during the rainy season? YES . i iiiiitirrannn e aaanannn 1
NO. i iinnareneannnnnnrns 2
108 | what are the major economic activities of the inhabitants of AGRICULTURAL .. ..ovvvvnnannn,as 1
this community? FISHING. . viieniiiicinaaaacanses 1
(CIRCLE ALL APPLICABLE) TRADING/MARKETING............... 1
MANUFACTURING. . ... ..civrnrenes 1
MINING. ... vi i iinr i rsaaanans 1
OTHER et
109 | What is the main source of drinking water in the community? Ll | 1
PUBLIC TAP ... .vvvninnnccnuninans 2
BOREHOLE. . . ivnreininarennaeses 3
MELL . ... ittt canarannaannn [
RIVER, SPRING, SURFACE WATER....5
OTHER .
190 | Is there electricity in this community? 22 1
L 2
111 | what is the main means of waste disposal in this comwnity? INCINERATION. .covevennnoniaaonn. 1
BURNING. ...cviiviiininsnannnunns 2
DUNG HILL........, verereeranarny 3
REFUSE BINS/COLLECTION.......... 4
OTHER .5
NO METHOD . ...ivvnnvnrsovanannras ]
112 | what type of toilet facilities are used by most households FLUSH (WATER CLOSET)....00nvuinn 1
in this community? BUCKET .. iisiiinnnieicnmennrnrna 2
o 3
OTHER .
NO FACILITIES. ... viiiunnnnins 5
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INTERYIEWER ;

INSTRUCTION FOR INTERVIEWER:

Now 1 would Like to ask you about the distances to varicus schools and services, how you

usually go there and how far it is from here.

IF THE LOCATION OF THE SERVICE IS UNKNOWN TO THE INFORMANTS, RECORD ‘998!

FOR RUESTION 113 AND CONTINUE WITH THE NEXT SERVICE.

113 114 15
SERVICES TRAVEL TIME TO MOST COMMON DISTANCE
GEY THERE TRANSPORT IN MILES
(MINUTES) [#) [bl
A. EDUCATION
Cmmese (T | O | [
IF stlj
- nmu] s .
IF 1908
3 university/Polytechnical/ EI:I___\—-I D ED
Technical School
1F ‘998"
—
B. GENERAL SERVICES }
ot (LT3 (| [
IF 1998 —:|
2 Daily Market [ ' D:’
1F ‘998’ —]
pwwens [T O | (1
IF '998!
o T O | ™
IF '998!
e e n R
1F '998¢
116 =
CODES: [al Motorized,...1 [b) 97 = 97+
Cycling......2 00 = Less than 1/located
Animal....... 3 in rural cluster
Walking...... 4 98 = Distance unknown
Boating...... 5
Other........ 6
1-2
COMMENTS :
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SECTION 1C, NEALTH AN FAMILY PLANMING PROGRANS IN THE COMMUNITY

No. QUESTIONS CODING CATEGORLES SKIP TO
114 1z this community visited by a health worker (such as & CHEW, YES..ovvsvrnrannnns aervensnae veel
family planning worker, community heslth sssistent, motivator)? | NO........cevvnunnns irerrrans o2 —— 117
116} Does this health worker supply (LIST) and what does it cost? BASIC MEDICATIONS:
YES..... Feaervurann et rarrnn 1
8: Bagic Medications? NO...... rreaimannas e R 4 :|
wems cosr...[ ] [ ] ]
b: ORT instruction (sugar/salt)? ORT:
YES..... L, 1
NO...... sersiaianee et iiaea. .2 ]
ONE PACKET..... D D:] -
c: Vitamins? VITAMINS: '
YES . i imrivtisnaccrcannssssanans 1 4
[ 2 ]
AVERAGE COST... D I:]:I -~
d: Tmmunizations? [MMUNTZAT IONS:
YES . virvrreinaarrrasnnccrsrannn 1
L 2 ]
SPECIFY WHICH: [] 4 e
AVERAGE COST EEI
e: Family Planning Services? FAMILY PLANNING:
YES. i ohiimeiaan sriieenaas . |
L 2 4+—+ 116b
Pill? YES...... erere e e 1
o 2 :l
COST OF 1 D l 4
MONTH CYCLE,... .
Condom? CONDOM:
YES, it tri e iar i 1
L 2
cosT oF 3...... D L__D .
Foaming Tablets? FOAMING TABLETS:
- e 1 —+—
L T 2
COST OF PACKET.D ' j -
QUANTITY., . . ooainnns Dj
116b| How often does the health worker visit this community?
NO. OF TIMES [EI PER MONTH, .1
YEAR.,.2
116c| For whom does this health worker work? FEDERAL MOW.. . ... ...ccocvrvunne 1
STATE MOH...... [ P-4
LOCAL GOVERNMENT................ 3
QRIVATE ORGANIZATION............ 4
CHURCH/MISSION. ... ..o uhinn 5
LOCAL FACILITY. .. ...iiuircinanens [}
OTHER LT
DON'T KNOW........ [ R -
t16d| How many health workers do you know of who work in this area?

NO. OF WORKERS.......

1-3
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No, QUESTIONS CODING CATEGORIES SKIP 10
117 Is this community visited by & mobile health clinic? YES.oeisiarnnsssnnsanccenssoessal
NO, tsnsriacnascsnnrasnsrsrnnansed +— 118
117a| Does this mobile health clinic supply (LIST) and what does BASIC MEDICATIONS:
it cost? YES...... .......................1 —
a: Basic Medications? L ]
AVERAGE cosr...D [D —
b: ORT instruction {suger/salt)? ORT:
YES1 —
. teveresvenaeans@ ]
ONE PACKET..... D [D -—
c: Vitaming? VITAMINS:
YES..... S I
MO vnnerrremnamieesrennns 2 :|
AVERAGE COST...D I:D e
d: lmmunizations? IMMUNT ZATIONS:
YES...i.vinnens mesrasacaanunes ool —
SPECIFY WHICH: I:] [D -—
AVERAGE COST
e: Family Planning Services? FAMILY PLANNING:
) 13- wavrresresenes P
NO....... Crsarraarnnaas creveranad +—>+ 117b
PiLL? 3 .
MO v mneeeseemseee et 2 :I
e, [T
MONTH CYCLE.... .
Condom? CONDOM:
YES . snnririariannrnnmnnnarer veeal
NO, . iiiinnannas isssaaaanss - B
COST OF 3...... D D:j .
Foaming Tablets? FOAMING TABLETS:
YES .......... Chssiareaannrnanaas 1 ——
COST OF PACKET.l:l ‘—_—D
QUANTITYéeneenesnsn. Dj
117b] How often does the mobile health clinic vigit this community?
NG. OF TIMES [D PER MONTH..1
YEAR...2
117¢| Who sponsors the mobile health clinic? FEDERAL MOH.......0veunns haasae 1
STATE MOH. .. vnucianenonuns -
LGA. . curnannannennas hereseanns 3
PRIVATE ORGANlZATION ...... raanes &
CHURCH/MISSION. ..... essaamanran H
LOCAL FACILITY........ rrserranns [
OTHER 4
DON'T KNOW. .. vuuevecanves [ |

1-4
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QUESTIONS

CODING CATEGORIES

$XIP TO

18 is there a health post in this community? {2 I |
NO..ovrsiannsrssonsrsssosninsnssld ~f~—a 119
118a| Oc residents in this community think that the health post is YES . vvevvrsccnnransnrsrnsncovsast ~foes 119
8 place to go when health care is needed? NO......... terersretba st ans 2
118b| why not?
119 1s there a traditional healer in this community? YES . iuvevencannnnnsroncnnnnanan 1
120 18 there s traditional birth attendant available to women here YES . ieeenanresasansnsnsnnsnnana 1
who regularly assists during delivery? NO...ovevonainocnncannanns viresel === 121
120a| Has the traditional birth attendent had any special training YES..... P |
from the MOH or other organization? ND...vuvveeninreenasnnnrnaa P4
121 1s the area visited by s trained midwife? YES . iurinevrannnccnnns -
' NO..... N 2
122 Is there a neighbourhood retail stand (a8 stat!{ or table ¢rom YES. .o vvvnnvrranns tesetanarnares 1
which items are sold} in this community? L 2 4+— 123
122a| Does this neighbourhood retail stand sell (LIST) and wheat BASIC MEDICATIONS:
does it cost? YES. v irnrrrnranann- bieanaa R
a: Basic Medications? N s iisvrnrennsrannnennnrnanns 2 ]
AVERAGE COST. D D] e
b: ORI packets? ORT:
YES ...... e b reenanaa .. 1 4
.............................. F4
ONE PACKET..... ] D’_—] -
c: vitamins? VITAMINS:
YE S ir vt rarrnrrrrasamamnnanas 1 -
Lo .2 ]
AVERAGE COST. D ED -
e; Family Planning Supplies? FAMILY PLANNING:
YES it ettt en g 1]
NO. . veriivnrnsrasrentne —ennss 2 +— 123
PiLl? YES e it iiians s ciitaasiiitanncaaan 1 -
o 2
oo, 1L
MONTH CYCLF., ., .
Condom? CONDOM :
2T 1 —
ND.ovuunarmornmnrnannn eererraen 2
wors () [T+
Foaming Tabiets? FOAMING TABLETS:
YES. cvvverenurunssonnnnsnssscsans T
o T thetr sty 2
COST OF PACKET. D D:] -—]
QUANTITY.......cunees D:l
123 In any of the markets commonly attended by fnhabitants of this YES . ieorirriirnnrnracccnnnnnnan 1
commnity, is there a market outlet? NO..... rmavearasasravenensssansl —+—+ 124

-5
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No. QUESTIONS COCING CATEGORIES SKIP TO

123a| Does this market outlet sell {L1$T) and what is the cost? BASIC MEDICATIONS:
YES...... creanna enarsesaunne, PR 1 -
a: Basic Medications? o
e cosr...[ ] [ ]
b: ORT packets? ORT:
YES.irienann . Cereen el o
NG e SO SRNE ]
oc e[ [T -
c: Vitamins? VITAMINS:
TES ....... edaerrrrtarerrinaasnns 1 —]
AVERAGE COST... |:| Dj
e: Family Planning Supplies? FAMILY PLANNING:
YES . it itsrcnnrnnoaannnsannnans 1
L @ 4— 124
Pill? YES........ Neeneas [P [P 1
1+ T heaairteaaaeanansnra 2
ot 1
MONTH CYCLE.... .
Condom? CONDOM:
TES ............................. 1 —'j
Foaming Tablets? FOAMING TABLETS:

YES . ..ttt et ia e 1 —
S i
MY T

124 Have there been any information campaigns about health or L1 3 2 U 1
family planning in the community in the last year? L 2 —+— A201

124a| What specifically was the message of this campaign? CHILD SPACING......cvvririarnrnn 1

{CIRCLE ALL APPLICABLE) BENEFITS OF BIRTH CONTROL....... 1

USE OF FAMILY PLANNING.......... 1

PROBE: Anything else? SPECIFIC METHOD(S) PROMOTION....1

WHERE METHODS AVAILABLE......... 1

BENEFITS OF PROLONGED LACTATION.1

FAMILY PLANNING TV PROGRAMS..... 1

FAMILY PLANNING RADIO PROGRAMS..1

] vael

ORT.....vuw P erean e 1

AIDS. . .vviaanns tiaanen triesenan 1

DRUG ABUSE. ... ...oouivcuoiinnnnns 1

NUTRITION. . ioievnniiaannniananns 1

SANITATION. . ovvivaiininnniannnes 1

OTHER (SPECIFY) |

COMMENTS :
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SECTIOm 2,

FACILITY [DENTIFICATI

FORM

INTERVIEWER: Now | am going to ask some questions about the facilities close to your community that provide heatth and
femily plamnming services.
A. HOSPITALS
No. QUESTIONS CODING CATEGORIES SKtp 1O
A201| what is the name of the nearest hospital to this community HOSPITAL
that has services such ss antenatal care and immunization? NAME
NONE KMOWN. ... viiinirrnrianarnnna 98 —+— B201
AZ02] where is it located?
ADDRESS
A203! How far is it (in miles) from here?
(WRITE IN '00' IF LESS THAN 1 MILE. IF 1 TO 96 MILES, WRITE IN MILES. . c-e i ivtrnenaarannny D:)
DISTANCE AS GIVEN IN CLUSTER. [F 97 MILES OR MCRE, WRITE [N
tQ7'. IF DISTANCE [S UNKNOWN, WRETE IN '98'.)
A204| what is the most common type of transpert inhabitants in this MOTOREZED .. . v iviinviinr st annres 1
community would use to go to the hospital? CYCLING. s i it ieniiuananneniannraraa 2
ANIMAL . ..t ittt it eausaras 3
WALKING. oot i iar s et aannssoonrsans & 4 AZ206
BOATING. ..t iieniiiinaraarcrnnnns 5
OTHER -]
A205 How long does it take in hours and minutes to get from here
to (HOSPITAL NAME) using most common type of transport? HOURS .« v r i iincasinnananns I::D
NTES 1]
A204| How long in hours and minutes does it take to get from here
to (HOSPITAL NAME) by walking? HOURS. ..ttt iinrrrnnnnrenrns I:D
NTES e [T
If MC  THAN & HOURS— = A217
A207| Does this hospital provide: YES NO
antenatal services? ANTEMATAL........ouuiunmuen. 1 2
delivery? BELIVERY .. v vrenniniainranss t 2
postnatal services? POSTNATAL. . ...ciiannnnys 1 F4
immunization (EPI}? IMMUNIZATION, .o cna s 1 2
growth monitoring (nutrition)? NUTRITION. ..ieieininienens 1 2
A208| Generally do people in this community think: YES NO
there are long waiting times at (HWOSPITAL NAME)? LONG WAITING TIMES.,........ 1 4
the staff are competent? STAFF COMPETENT, ... YT | 2
the services st the facility are expensive? EXPENSIVE......oooviniannss 1 2
medicines are readily available? MEDICINES READILY AVAILABLE.% 2
medicines are fake? MEQICINES ARE FAKE.......... 1 2
(HOSPITAL NAME) is too far awsy? TOO FAR AWAY . ... .ucviinnanas 1 2
A209( Does (HOSPTTAL NAME) provide family planning services? YES . ittt i iiarttacnaestaaansannsan 1 w— A6
1+ TR darevenesenense R, F
DON'T KNOW. ..o erinanesvcaannaes 8
2-1
COMMENTS ;
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No. QUESTIONS CODING CATEGORIES SKIP TO
A210| what is the name of the nearest hospital providing family HOSPITAL
planning services to this community? NAME
NONE KNOMN. .cocvvevrirantrnsene 98 ——+A216
A211| uhere is it located?
ADDRESS
A212| How far is it (in miles) from here?
(WRITE IN '00' [F LESS THAN Y MILE. I!F 1 TO 94 MILES, WRITE IN | MILES....cvuurun. vesseausy ..El:l
DISTANCE AS GIVEM IN CLUSTER. [F 97 MILES OR MORE, WRITE 1N
97 . 1F DISTANCE IS UNKNOWN, WRITE 1IN '98'.)
A213| what iz the most common type of transport to the hospital? MOTORIZED....cvvuvunnnnas [ 1
CYCLING. ..... chsssamEarrianEEratans 2
ANIMAL....... tiasssmmassasnmasians 3
WALKING . oot ieiainnvmnacasnnnnness 4 —|—-=a215
BOATING. . . iieinneassnnoramociacann 5
OTHER &
A214| How long does it take to get from here to (HOSPITAL MAME) usimg
most common type of transport? HOURS. ... .ot iiinannns ED
MINUTES . .. viniisiasnmnian []:l
A215| How long in hours and minutes does it take to get from here
10 (HOSPITAL NAME) by walking? HOURS. .. .ovn v iiennneas I:l:l
MINUTES .. vviiiiimnianrias D:l
A216( How many hospitals in total are there within 6 hours walk?
NO. HOSPITALS......oecuuuss D:l - B201
A217| Does (HOSPITAL NAME) provide family planning services? YES . iorernmiiannnsanna W anaaas 1 41— 8201
ND. it iinsrrarcanrsarsannsannaanas 2
DON'T KNOMW. . cviinvnramnnnnnrosnnnns 8
A218| What is the name of the nearest hospital providing family HOSPITAL
planning services to this community? NAME
NONE KNOMN. . eeeecanranennrnnnnn o8 {_- B201
A219( How Long in hours and minutes does it take to get from here
to (HOSPITAL NAME) by walking? HOURS. ... iivtvinmucaannnas I:D
MINUTES. ..t iviiinrnannnnnns E[:l
2-2
COMMENTS :
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HEALTH CLINIC/MATERNITY CENTER/MATERNITY HOME

No. QUESTIONS CODING CATEGORIES SKiP 1O
8201| what is the name of the nearest clinic, maternity center or CLINIC/MATERKITY CENTER
maternity home to this community that has services such as NAME
antenatal care and jmmunization?
NONE KNOWN...... ferssusasa ceesee. 98 4 C201
B202| Where is it located?
ADDRESS
B203| How far is it (in miles) from here?
(WRITE IN '00* IF LESS THAN 1 MILE. IF 1 TO 96 MILES, WRITE IN | MILES.......ccvvvvrnrnnnnn .Dj
OISTANCE AS GIVEN IN CLUSTER, IF *97' MILES DR MORE, WRITE IN
WRITE IN '97', IF DISTANCE 1S UNKNOWH, WRITE IN '98°.)
B204| what is the most common type of transport inhabitants in this MOTORIZED .. . vevrcnsnnssns seasceuns 1
community would use to go to the clinic/maternity center? CYCLING. ovuiaiivsnnnnnnns resmerans 2
ANIMAL . ... rrirecainnrnnnmsrarana 3
MWALKING. .vvnvrrerananns Perrrreana .4 —+—+ B206
BOATING, c0vvuvomvcnnnnnrans PRI
OTHER ]
B205 Hew long does it take in hours and minutes to get from here
to (CLINIC/MATERNITY CENTER NAME)} using most common type of HOURS . .. viiiee i iininaas Dj
transport?
TS, 1]
8206 How long in hours and minutes does it take to get from here
to (CLINIC/MATERNITY CENTER NAME) by walking? HOURS. . .l i it iicaaaennrra [:D
ANGTES e (T
1F MORE THAN & HOURS—— B217
B8207{ Does this clinic/maternity center provide: YES NCO
antenatal services? ANTENATAL . ..ovvnvencnnnaaneas 1 2
delivery? DELEVERY .\ ieeeaaencnrrnne- 1 F4
postnatal services? POSTMATAL. .. vvvvvnrnnnuanss 1 2
immunization (EPI1)? IMMUNTZATION. covon e i iiicnaaan 1 2
growth monitoring {nutrition)? NUTRITION, ..ot eniiannnnn s 1 2
B208| Generally do people in this community think: YES NO
there are long waiting times at (CLINIC/MATERNITY CTR)? LONG WAITING TIMES.,........ 1 2
the staff are competent? STAFF COMPETENT.......... ’ 2
the services at the facility are expensive? EXPENSIVE . .o vcer i vrnnnnnnnns 1 2
medicines are readily available? MEDICINES READILY AVAILABLE.1 2
medicines are fake? MEDICINES ARE FAKE.......... 1 2
CCLINIC/MATERNITY CENTER NAME) is too far away? TOO FAR AWAY..........cocn.s 1 2
B209| Does (CLINIC/MATERNITY CENTER NAME) provide family planning 3 1 1= B216
services? L 2
DON'T KMOM, o vver s iiiiiaicnnaannnan B

2-3

COMMENTS:
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No. QUESTIONS CODING CATEGORIES sKIP TO
B210| what is the name of the nesrest clinic or maternity center CLINIC/MATERNITY CENTER
providing family planning services to this community? NAME
NONE KNOWN....osverrnncnscncssores®8 4—+B216
B211| Where is it (ocated?
ADDRESS
8212| Mow far is it (in miles) from here?
(WRITE IN *'00* IF LESS THWAN 1} MILE. IF 1 TO 96 MILES, WRITE IN | MILES....ccvureeun. D:\
DISTANCE AS GIVEN IN CLUSTER. IF 97 MILES OR MORE, WRITE IN
Y97, IF DISTANCE 15 UNKNOWN, WRITE IN '98¢)
8213| uWhat is the most common type of transport to the clinic/ MOTORIZED..vvtovunnnnennunncennnns g
maternity center? CYCLING. s o veninniennnns [P
ANIMAL sovvinrenannnss tearrarenasessd
WALKING......... ceessamrranannrrey 4 —— B215
BOATING. .cvvinnsnnnaannnann [ ]
OTHER é
B214 How Long does it take to get from here to (CLINIC/MATERNITY
CENTER NAME) using most common type of transport? HOURS. .o iveieerriiinnnnnsne ‘:D
RTES. e (1]
B215] How long in hours and minutes does it take to get from here
to (CLINIC/MATERNITY CENTER NAME) by walking? HOURS . .. ivvissnannnns . D:l
MIRUTES. . ..ovvviriinannranns Dj
B216| How many clinics, maternity centers and maternity homes in total
are there within 6 hours walk? NO. CLINICS/MATERNITIES ED —t—» C201
B217| Does (CLINIC/MATERMITY, CENTER NAME} provide family planning TES. o ciiivansa Mebasnaseraaaterrena 1 44— 201
services? ND.iuereinenrrrasnassnansnansansnns 2
DON'T KNOM..... “essteravananuaannrs 8
B21B| wWhaet is the name of the nearest clinic or mater-nity center CLINIC/MATERNLTY CENTER
providing family planning services to this community? NAME
NONE KNOWM..... Crerratamaasaanees 98 —— C201
B219| How long in hours and minutes does it take to get from here

to (CLINIC/MATERNITY CENTER NAME) by walking?

HOURS.......... errsesanine [:]j
MINUTES........ ereranaaias D:]

24

COMMENTS ;
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L.

HEALTH CENTER

No. QUESTIONS CODING CATEGORIES SKIP 10
C201{ What is the name of the nesrest health center to this community | HEALTH CENTER
that has services such as snteratal care and immnization? NAME
HONE KNOMN., ..y .vcaanrannnnarsssen®8 = D201
C202| Where is it located?
ADDRESS
€203| How far is it (in miles) from here?
(WRITE IN *00' IF LESS THAN 1 MILE. [F 1 TO 96 MILES, WRITE IN MILES....ocvuvunnnmarnannan Dj
DISTAMCE AS GIVEN IN CLUSTER. [IF §7 MILES OR MORE, WRITE IN
'97'. IF DISTANCE IS5 UNKNOWN, WRITE [N '9$8'.)
C204| what is the most common type of transport inhabitents in this MOTORTZED .o vvvecnnncvnnnnnasnns venal
community would use to go to the health center? CYCLING....ovi it inircannnnnananns 2
L 3
WALKING. .o iivnnrsinenrannnnnssanns 4 ——+ C206
BOATING. .. .vvuvevanamnoncnnnnrcacnnn S
OTHER &
C205( How long does it take in hours and minutes to get from here
to (HEALTH CENTER NAME) using most common type of transport? HOURS . ..t iiviiarnnannsnnna ED
MINUTES . ooeeeeeeeeeeens ]:D
C206| How long in hours and minutes does it take to get from here
to (HEALTH CENTER NAME) by walking? HOURS . . o iis i ieaeaa I:I:‘
MNUTES . [(T]
1F MORE THAN & HOURS—— C217
£207| Does this heslth center provide: YES HO
antenatal services? ANTENATAL .o veiirnnvarnnnenns 1 2
delivery? DELIVERY, ..t inieinnauns 1 2
postnatal services? POSTNATAL . .oveinnmnninananns 1 F4
immunization (EP1)7 [MMUNTZATION. .. ............ 1 2
growth monitoring (nutrition)? HUTRITION. .. ivvnnrnrnnnnnns 1 2
C208| Generally do people in this community think: NO
there are long waiting times at (HEALTH CENTER NAME)? LONG WAITING TIMES. . ........ 1 2
the staff are competent? STAFF COMPETENT,............ 1 2
the services at the facility are expensive? EXPENSIVE. ... vvuricnnnnrnns 1 2
medicines are readily available? MEDICINES READILY AVAILABLE.1 2
medicines are fake? MEDICIRES ARE FAKE.......... 1 2
{HEALTH CENTER NAME) is too far away? TOO FAR AWAY .. ....invniurnn, 1 2
C2097 Does (HEALTH CENTER NAME) provide family planning services? 3 1 = C216
L0 2
DON'T KNOW...oviiianiiiencncnninnas 8

2-5
COMMENTS:
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No, QUESTIONS CODING CATEGORIES SKIP T0
C210] what is the name of the nearest health center providing family HEALTH CENTER
planning services to this community? NAME
HOME KHNOMWN. ... .. icninsannmnriaans 98 —-aC216
€211] Where is it located?
ADDRESS
C212| tow far is it (in miles) from here?
(WRITE [N *00' IF LESS THAN 1 MILE. [F 1 70 9& MILES, WRITE IN | MILES........ isesesarrraas [:D
DISTANCE AS GIVEN IN CLUSTER. IF 97 MILES OR MORE, WRITE IMW
*Q7*. IF DISTANCE 1S UNKNOWN, WRITE IN '98*)
€213] wWhat is the most common type of transport to the health center? | MOTORIZED...v..uiivssaanssnsnnoaans 1
CYCLING.....vvuuens aerratanrersaaan 4
ANIMAL oo vvernnsvmnassnaarsrnreuns 3
WALKING. ... cuiisvnnnmersnanns tean o= C215
BOATING......00uvrmanvnsnrasanannan 5
OTHER ]
C214 How long does it take to get from here to (HEALTH CENTER NAME)
using most common type of transport? HOURS. ..ot I::I:‘
MINUTES....ivtpnnnnnnnans D:I
C215) How long in hours and minutes does it take to get from here
to (HEALTH CENTER NAME) by walking? HOURS .. . iiiniiiinaennns ED
HINUTES...... e D]
€216) How many health centers in total are there within 6 hours walk?
HO. HEALTH CENTERS......... I:]:] —— D201
217 Does (HEALTH CENTER MAME) provide family planning services? b= J [ 1 —— D201
e 2
DON'T KNOW. . iiuviversonanans PP -1
C218| what is the name of the nearest health center providing family HEALTH CENTER
planning services to this community? NAME
NONE KNOWH. .. iovuvnnnnnnvnns Ve .98 —1— D201
C219| how long in hours and minutes does it take to get from here
to (HEALTH CENTER WAME) by walking? HOURS . i v et inneeannnns D]
MINUTES. .. .o vnriamnenaen ED
2-6
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D. FAMILY PLANNING CLINIC

No. QUESTIONS CODING CATEGORIES SKIP TO
0201| what is the neme of the nearest family planning clinic to this FAMILY PLANNING CLINIC
communi ty? NAME
NONE KNOWN......vovvrenrsvnnnnvrns 98 —— E201
0202; Where is it located?
ACDRESS
D203| How far is it (in miles) from here?
{(WRITE IN *00* [F LESS THAN 1 MILE. [F 1 TO 95 MILES, WRITE IN | MILES....ovcvvrncnnnnennras l:[l
DISTANCE AS GIVEN IN CLUSTER. 1F 97 MILES OR MORE, WRITE IN
‘97", IF DISTANCE 1S UNKNOWN, WRITE IN '98'.)
D204| what is the most common type of trasnsport inhabitants in this MOTORIZED. ... ocvcvivinrsnacaanns veed
commnity would use te go to the family planning clinic? CYCLING......... tednearesreaasnnnen 2
ANIMAL,.,,.
WALKING. ... — D20&
BOATING. . ivrrreinnararrnrenarmrnes
OTHER
D205] How long does it take in hours and minutes to get from here
to (FAMILY PLANNING CLINIC NAME) using most conmon type to HOURS . ... ciiiieinanienens
transport?
MINUTES. ... .covvnnnnns
D206 How long in hours and minutes does it take to get from here
to (FAMILY PLANNING CLINIC NAME) by watking? HOURS . ... ivnvarrannannnns
MINUTES. . ioinniinesnnaneans
I E201%
0208| Generally do people in this community think: YES NO
there are long waiting times at (FAMILY PLANNING CLINIC)?| LONG WAITING TIMES..... — 4
the staff are competent? STAFF COMPETENT............. 1 2
the services at the facility are expensive? EXPENSIVE....oovmiincininnan 1 2
contraceptives are avaflable? CONTRACEPTIVES AVAILABLE._ __1 2
contracept ives are fake? CONTRACEPTIVES FAKE......... 1 2
(FAMILY PLANNING CLINIC WAME) is too far away? TOD FAR AWAY............. | 4
0216 How many family planning clinics in total eare there within &

hours walk?

NO.

F.P. CLINICS. . uven... .. E]:]

2-7
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E.

PHARMACT /PATENT MEDICINE STORE/CHEWIST STORE

No. QUESTIONS CODING CATEGORIES sKip 10
E201| Mhat is the name of the nesrest private pharmacy, patent PHARMACY /PATENT MEDICINE/CHEMISY
madicine store or chemist store to this community? HAME
NONE KNOWN, ........ seersisasanans 98 43— 220
E202| Where is it located?
ADDRESS,
E203| MNow far is it (in miles) from here?
(WRITE IN '00' IF LESS THAN 1 MILE. IF 1 TO 96 MILES, WRITE IN nlLES[:]:I
DISTANCE AS GIVEN IN CLUSTER. 1F 97 MILES DR MORE, WRITE IN
1970, IF DISTANCE IS UNKNOWN, WRITE IN *98'.)
E204| What is the most common type of transport inhabitants in this MOTORIZED....... PP, Cerrranaaars 1
community would use to go to the pharmacy/patent medicine store/| CYCLING. ... ... oiivirninnanicnannn 2
chemist? ANTMAL . ..ivrnnnnnannes researneeenn 3
WALKING, .. ovvunvnannen [ & —» E206
BOATING. . e ivvrrmuannn Pireane et s
DTHER -]
E205| How long does 1t take in hours and minutes to get from here
to (PHARMACY/PATENT MEDICINE STORE/CHEMIST) using most common HOURS . ...oovvr vuraansyoan D:j
type of transport?
MINUTES......coovuvennaas I:D
E206| How long in hours and minutes does it take to get from here
to (FHARMACY/PATENT MEDICINE STORE/CHEMLIST NAME) by walking? HOURS . ot v e eiavinamnrrnuans I:ij
MWTES . (1]
IF MORE THAN & HOURS—— E217
E208| Generally do peopile in this community think: YES NO
medicines at the pharmacy/store are expensive? EXPENSIVE.....covvvnnnnnnss 1 2
medicines are readily available? MEDICINES READILY AVAILABLE.1 2
medicines are fake? MEDICINES ARE FAKE.......... 1 2
(PHARMACY /PATENT MEDICINE/CHEMIST NAME) is too far away? TOO FAR AWAY . ....covvvnouusn 1 2
E209| Does (PHARMACY/PATENT MEDICINE STORE/CHEMIST NAME) carry family | YES.....oouiuinrnriinnnnanenunans 1 4 E216
planning supplies? NO. s saeernsnnoanarnncasasacnnnnsans 2
DON'T KNOM. .. ovuvnannnanncnninnnnns -}

2-8
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No. QUESTIONS CODING CATEGORIES $KIP TO
E210| what is the name of the neareat pharmacy, patent medicine ‘store | PHARMACY/PATENT MEDICINE/CHEMIST
or chemist store to this community that has femiily planning NAME
supplies?
NOWE KNOWN......cocurnrarsnannnnes 98 = E216
E211] Where is it located?
ADDRESS
E212| How far is it (in miles) from here?
(WRITE [N *00* TF LESS THAN 1 MILE. I[F 1 TO 96 MILES, WRITE [N MILES. ..vvrrrirransrnnannnns m
DISTANCE AS GIVEN IN CLUSTER. 1F 97 MILES OR MORE, WRITE IN
'97'. IF DISTANCE IS5 UNKNOWN, WRITE IN '98'.)
E213| what is the most common type of transport to the pharmacy/patent| MOTORIZED. ....c.cveeirocncrnnnnnnns 1
medicine store/chemist? CYCLING. . irrerrarncarsnancacenn 2
ANIMAL . .. rsisrnnrnannannnn 3
WALKING . ..o simnenrriannra 4 14—+ EZ215
BOATING. . ..ottt nacainrraanns 5
OTHER [
E214| How long does it take to get from here to (PHARMACY/PATENT
MEDICINE STORE/CHEMIST) using most common type of transport? HOURS . .. i ie i ii i ienens Dj
MINUTES . ooeeeaeeeeeeansss D:l
E215] How long in hours and minutes does it take to get from here
to (PHARMACY/PATENT MEDICINE STORE/CHEMIST NAME) by walking? HOURS ., ... it iicinnnnnnanns ED
MMTES . 1]
E216| How many pharmacies, patent medicine stores and chemist stores .
in total are there within 6 hours walk? NO. PHARMCIES/CHEMISTS,.... i ﬂ —» 220
E217| Does (PHARMACY/PATENT MEDICINE STORE/CHEMIST NAME) provide 3 1 -+ 220
family planning supplies? L 2
DON'T KNOMW. ... v iiinsavvinnassnsanne 8
E218( What is the name of the nearest pharmacy, patent medicine store { PHARMACY/PATENT MEDICINE/CHEMIST
or chemist store to this community that has family planning NAME
supplies?
NCNE KNOWN. .. ... .oieiiiineianns 98 —i—» 220
E219| How long in hours and minutes does it take to get from here
to (PHARMACY/PATENT MEDICINE STORE/CHEMIST NaME) by walking? HOURS . o e ieei v iirarnnas [I:,
MINUTES. ...ooivnnennn s [:D
2-9
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CONTRACEPTIVE METHOD IDENTIFICATION

No. QUESTIONS CODING CATEGORIES SKIP TO
220 What is the name of the nesrest facility to this conmunity NEAREST PILL PROVIDER NAME
where birth control pills can be obtained?
NONE KNOWN .. .p v veervnannnns vener 98— 222
221 How long in hours and minutes does it take to get from here
to there by walking? HOURS s - iv e irnrrnanmnns D]
MINUTES. .. ovrvaniincvnanns [
222 What is the name of the nearest facility to this community NEAREST CONDOM PROVIDER NAME
where condoms can be obtained?
NONE MNOWN. . ... iiniaiiveenn 98 1 224
223 How long in hours and minutes does it take to get from here
to there by walking? HOURS. .ttt iaeeas D]
MINUTES. ..o vriiininnnns
224 what is the name of the nearest facility to this community NEAREST [NJECTABLE PROVIDER NAME
where injectables (Depoprovera, Noristerat) can be obtained?
NONE KNOWN. . .. oovtvti v cmieninann 9§ -+ 226
225 #ow long in hours and minutes does it take to get from here —
to there by waiking? HOURS. ..o iv e iieaes l :l
MINUTES . .. . i, [ J
226 What is the name of the nearest facility to this community NEAREST FOAMING TABLET PROVIDER NAME “
where foaming tablets can be obtained?
NONE KNOWN . . ovvivinaniaverannnnnes 98 —-‘w- 228
227 How long in hours and minutes does it take to get from here
to there by walking? HOURS . .\ oie et i e iieauas ED
NGTES e 1]
228 What is the name of the nearest facility to this community NEAREST 1UCD PROVIDER NAME
where [UCDs can be obtained?
NONE KNOWN......o.iioiivinannnnus 98 ——» 230
229 How long in hours and minutes does it take to get frow here
to there by walking? HOURS . oottt iieeciinnnanns
MATES. e (1]
230 what is the name of the nearest facitity to this community NEAREST STERILTZATION PROVIDER NAME
where contraceptive sterilization (tubal ligation, vasectomy)
can be obtained?
NONE KNOWN. . .ovvinnaeinnnansanas 98- 1+ 232
23 How long in hours and minutes does it take to get from here
to there by walking? HOURS . o .iiiineniiaannnns Dj
MNTES. o 1]

2-10
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232.

CLUSTER INFORMANTS

NAME

POSITION/TITLE/CCCUPATION

233.

TOTAL NUMBER OF INFORMANTS IN THE CLUSTER

RECORD THE TIME.

END OF CLUSTER INTERVIEW.

LOG OF FACILITIES TO BE VISITED

DIRECTIONS:

FACILITY TYPE:

LIST BELOW ALL FACILITIES THAT WERE CITED AS BEING WITHIN
SIX HOURS WALK FRCM THE CLUSTER.

LOCATION: DATE VISITED:
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SECTION 3.

[F THE HOSPITAL IS & HOURS WALK QR LESS AWAY,
THE FACILITY BASED ON YOUR OWN OBESERVATIONS,

Date: HOSPITAL ViISIT

IT 15 10 BE VISITED.

REMAINING QUESTIONS,

1F THIS FACILITY HAS ALREADY BEEN VISITED FOR A DIFFERENT CLUSTER, RECORD CLUSTER NUMBER MERE:
1F THE FACILITY HAS ALREADY BEEM VISITED, A SECOMD VISIT IS WOT NEEDED.

Hospital Name:

COMPLETE QUESTIONS 301 TO 303 UPON ARRIVAL AT
THEN FIND A KNOWLEDGEABLE SOURCE AT THE FACILITY TO ANSWER THE

HEE

301 | DO YOU THINK THAT THE ESTIMATE OF THE TIME TO THE FACILI1TY REASONABLE.....connveranricannnnnn 1
GIVEN [N THE CLUSTER 15 REASONABLE? OVERESTIMATED......cvvvinvnnnrnnes 2
UNDERESTIMATED .. covivineivaranenns 3

302 | DO YOU THINK THAT THE ESTIMATE OF DISTANCE TO THE FACILITY REASONABLE . .. ..viiviiiniiiiinnnns 1
GIVEN IN THE CLUSTER S REASONABLE? OVERESTIMATED . .ot ivnuivnvurananes 2
UKDERESTIMATED. .. .. ... ..ol ot 3

303 WHAT S THE FLOOR MATERIAL? PARQUET GR POLISHED WOOD.......... 1
TERRAZOD. . it vveeia e it ianaiasnes 4

CERAMIC TILES...... ..o iuiiiaen 3

WOOD PLANKS. .o ivvcieacrrnnnrennenn 4

CEMENT . .o ivniraennansnnracsnnras 5

EARTH/SAND . ... o it iitisusaennnss ]

OTHER LT

QUESTEONS TO BE ASKED OF STAFF PERSON AT FACELITY:

SKIP TO

Ne QUESTIONS CODING CATEGORIES
304 | In what year did this hospital open? -
YEAR OPENED........... 19
DON'T KNOW. . ...oucvnans [ 98
305 | Uunder what authority is this hospital operated? FEDERAL « . vvvvrace i ceee e caaaanans 1
STATE. . .ov i vuianmiinnneassrrnannss 2
T 3
CHURCH/MISSION. ...ovivvveeennnan-s 4
PRIVATE. .. ovvneineiaravinennnanaas S
QTHER .6
DON'T KROMW. .. ereecciiisii i 8
306 | How many beds does this hospital have?
W I I
307 | On average, how many outpatients are seen daily at this NUMBER OF DAILY
ormemenrsen [ T 1 1]
308 | Do you keep an outpatient record log? 1 -2 1
S 2
309 Is there a standard outpatient (or registration/general) fee YES i tnansnrararnnnssnrramnnnonnan 1 —
at this facility? ]
1F YES, what is it? QUTPATIENT I'EE..‘:l:’ [j] -y
o 2 —— 312
310 | 1s everyone charged the outpatient fee? YES . i iientinnernosanscsananeninans 1 —— 312
o Prresnnaraaans 2
311 | What preportion of patients are charged the outpatient fee?

COMMENTS:
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No. QUESTIONS CODING CATEGORIES SKIP TO

312 | How merry staff of the following types does the hospital have? REGULAR STAFF
Number of doctors

[ 1]
Nurber of rurses ED
[ 1]
[ 1]

Number of trained midwives

Number of Community Heatth Extension Workers (CHEWs)

313 | what is the method most frequently used for the sterilization ELECTRIC STERILIZER....... |
of medical instruments such as neadies and syringes? AUTOCLAVE....cvccvw Ceveursbbrenes .2
STEAM STERILIZER..........ccunnee 3
QOTHER 4
NORE, . cinineriiiirnnnnannsrnrnrss 5 —— 317
31 Is the (TYPE OF STERILlﬂTIN EQUIPMENT) working right now? YES . v ivrrnmerannrrssemersrrannrnn 1
N it oersnusssnasasnsnanannsnnuas 2 —1-+ 37
315 | Has the (TYPE OF STERILIZATION ECUIPMENT) been out of working 1 = T 1
order at any time in the last & months? NO.......... Pesaeanrasesatarananan 2
316 | Tan 1 see your (TYPE OF STERILIZATION EQUIPMENT}? SEEN. ... vveverenarrrssmranarannnns 1
NOT SEEN......... P .2
317 | Has this facility run out of its supply of reusable or disposable| YES.....ocviriiiriiiiiiieinrnnnnas 1
needies at any time in the last 6 months? NOue i taransennsanonassoravrnsireal

SERVICES AVAILABLE AT THE FACILITY:
Now 1 would like to ask you sbout maternal and child health services available at this hospital, ASK Q.318 FOR THE FIRST
SERVICE. [IF THIS SERVICE IS AVAILABLE, CONTINUE ACROSS THE TABLE, IF NOT, ASK ABOUT THE NEXT SERVICE.

318 s (SER- 319 How many days per week| 320 wWhat is the aver-[321 On average, what proportion
SERVICE VICE) available?| is {SERVICE) available? age fee for (SERVICE)?|of patients pay for (SERVICE)?
[a), [b) IF FREE, SKIP &.321. {c}, [d)

[ LD L]
LLILL] (1]
L] L
L] (1]

Antenatal care

L

Delivery care

[~

Postnatal care YES...... ‘e

e

Immunization (EPI)

t
z =
om
o
v
.
.
.

5 | Child growth YES......... 1
monitoring sessions| NO.......... 2
tnutrition) ~I

& g

Nutrition (foad) YES.......u0 1
demonstration NO......oee. Z—I

-
og|

Oral rehydration YES.....u.nued
therspy unit [ TR 4

i35 LT LI

CODES: [a]} O = Whenever someone requests service [b] 8 = Don't know [c] 97 = Everyors pays [d] 98 = Don't know

L
[]

3.2
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1

EQUIPMENT AVAILABLE AT THE FACILITY:
Now | would like to ask you sbout If the facility has various types of equipment, if the egquipment works right now and after

I have asked you about all the equipment, [ need to see fit.
HAS 1T, ASK O, 323 AND THEN OR ]F THE FACIL1TY DOES NOT HAVE 1T, ASK ABOUT THE NEXT PIECE OF EQUIPMENT.

ASK Q.322 FOR THE FIRST PIECE OF EQUIPMENT.

LF THE FACILITY
AFTER ASKING Q.322

AND 0.323 FOR ALL PIECES OF EQUIPMENT, ASK TO SEE THOSE PIECES OF EQUIPMENT THAT THE FACILITY HAS AND THAT NEED TO BE SEEN
ACCORDING TO Q.324.

EQUIPHENT

322 Do you have

323 Does (EQUIPMENT) work

324 ASK TO SEE EQUIPEMNT

{EQUIPMENTY? right now? AND RECORD OUTCOME
1 I Running water | { 3T | YES. i vrnnnmnaiacens PO |
NO..ovrevnanonnnnns 29 | NOurvurnnnens P
2 ]Electricity | 73 T | YES. eusttaessnsnnsnsanyunanl
NO.iovunnonnnnenens® | NDoiriiasannersannnuans versd
3 llefriuerator YES. i cennnancnnns 1 YESeireosasmnaonnnss ceanaanad BEEN. .. v iosuscannrnansans 1
[ S - I vevera? | HOT SEEN...iievevarnnases
4 ll‘.n cooker | {3 T | YES....... errebereinareann 1
NO-.eeuneinnannnnss O T T PN
5 I Kerosene stove YES....unnn R | YES..unenn fetieerssannanans 1
NO.\eeemareanananns P < . .2
[ ITelephone/Radio YES. . iivnvainnanss 1 YES. . oivnannnrs veavssnssannl
Transmitter NOuoiiennnmsnnennss e~ | NOevivvarenaninns TR -
7 I Table for gyn exam YES..iviiieennaeansl
(OB/GYN couch) T I 29
8 ] Angle poised lamp ) {3 7R . YES. . iorreararnanns veepseanl
NB..ovreunnnnn S B I T cerenea2
° ] Weighing scales YES. . vvvrwnsvansasd | YES. iiiaiieenrnnnnaninannns
for children L P e e R LT
2
10 I Blood pressure | 13- |
apparatus L 24
L
1" I Gauze/Cotton wool k{3 7 A
1 2
12 l Antiseptics YES.ueianonennnnesal > | SEEN....vvvevunnnnnanannn 1
¢ | NOT SEEN.....vuvmnnnnnnns 2
13| 1UCD insertion kit b {3 T |
|+ R P |
14 | Microscope YES....icvininannns 1 ]
L T HO.eirieenransns veresarraanl NOY SEEN........ P
2 ]
15 I Operating theatre YES.oveinsusrsness]
L N |
16 I Blood bank YES . iirrnrns I |
HOiseninnarnnnnenasdm
17 | AIDS test YES.... -

NDusrruesnnsenasneed
325«

No. QUESTIONS CODING CATEGORIES SKIP TO
325 | Do you have mobile clinic/outreach services in your catchment ¥ES . vcrricncannancnnnsnannnananan 1

area? L 2 4+ 327
326 | In how many different sites do you have mobile clinic/outreach

services? NUMBER OF OUTREACH SITES..D:|

3-3

225



MEDICATION AVAILABILITY AT THE FACILITY:

Now | would Like to ask you sbout medicationt and vaccines available at this facility. 1 will need to know for esch
medication and vaccine, if they are available and 1f you have run out of sny of them in the last six months. [ will
slso need to know the cost patients pay for sach medicine here if there is a charge, Finally, | will need to see each
medicine and vaccine after we have discussed sll of them. ASK Q.327 FOR EACH MEDICATION. IF THE MEDICATION 1S AVAILABLE,
ASK Q.328 AND THEN G.329 WHEN APPROPRIATE. IF THE MERICATION IS NOT AVAILABLE, CONTINUE WITH THE NEXT MEDICATION,

327 Is (MEDICATION) 328 At any time in the last & months 329 what s the cost of
MEDICATION available now? did run out of (MEDICATION)? {QUANTITY) of (MEDICATION)?
1 Anti-malurial syrup YES....ionunnnnn PP | 1 3 T —
(e.g. chloroquine) [ L+ TP real ND......... ttietaientararaaanns 2 [D [:D
CUANTITY: child's treatment _] .
: ]
2_] Fansidar YES....o.iiennnn . | YES...... erereseber e 1

S B S NN
QUANTITY: 1 tablet —I .
A4

3 Quinine {3 T YES.eoviirirennnnenn O
3| et I e S B B
QUANTITY: child's treatment| -] .

[ Antibiotic syrup YES...... vavernaeasal YES.eiineaortvrnarrrrnns e 1
{e.g. penicillin) NO.ieiervrrenannrens 2 T+ T eeerannrias 2 \:D [:l]
QUANTITY: child's treatment —l .
v

5 | iron tablets YES. . iovimnirannnaas 1 (- T ceereieaees 1
T T veees2—| NOLL.... e eaaerataaeeaianaan 2
v
[ I ORS packets YES . i 1 YES . ittt anm s 1
T R 2| MO 2
7 I DPT vaccine YES. . ovviurannas | YES........ rresan e easasaa. 1
[T TR 24| NOi i 2
8 Polio vaccine YES....voven PR | YES . iirirmrrsansananssaanans veel
RO, s iraananns 8 MO fesdraaracrrrraaas 2
¢ I Tetanus vaccine YES. i 1 YES . i vrnnrrremrinccnaarraenns 1
HO........ cienenena= | NOLLLLL Ceerseem e raaaas 2
10 | Measles vaccine YES . vuiinnnnnnnan .1 YES........ erares e eaannaan 1
Lo g 2—| N, it riranercanasssnnnnnss 2
3 ]
1 l BCG vaccine YES. i iveenrarnnrraaal 3 T |
L T 2ol MO i 2
v
12 ' Meningitis vaccine YES ... . iriitiaanan 1 YES....... et e e e e 1
NO 33 NO beseEnsssasaatanan el
Ra. QUESTIONS CODING CATEGORIES SKIP TO
350 | Mey | please see the medicines we just discussed that you sey -1 = 3 1
are available here right now? NOT SEEN........ccvveennninnannnan 2
331 | May 1 please see the vaccines we fust discussed that you say SEEN......ccvvuienns emsri e 1
are available here right now? NOT SEEN......civvinncnivannannnas 2
332 | Does this facility provide family planning services? YES....... erearsaan Nerereasannnns 1
NO. s oo ieacnnaronnmsaattocnnannnns 2 1=+ 343
333 | Are any doctors trained in contraceptive sterilization {3 1
procedures? NO..... [ [ tesseaa .2
334 | Are any doctors trained in IUD Insertion? YES...ovnn P erearaaana. 1
NO et baanenan Feraaana sessnens 2
335 | Are any nurses trained in 1W0 {nsertion? YES.oenonn. heeearrassssiaciaaanan 1
L teamreaaa e
134 | On svarage, how many new patients for family plamning are seen
monthly? NEW PATIENTS..........D:D

34
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Na.,

QUESTIONS

CODING CATEGORIES

SKIP TO

On average, how many patients revisit monthiy?

REVIS1T PATIENTS...... []]:I

CONTRACEPTIVE METHOD AVAILABILITY:

Mow 1 would like to ask you about which family pianning methods are available at this hospital.
IF THIS METHOD 1S AVAILABLE FROM THE HOSPITAL, MOVE ACROSS THE TABLE.

WHEN ASKING ABOUT Q.340, ALWAYS ASK ABOUT THE QUANTITY GIVEN WHEN ASKING ABOUT COST IF ONE [S GIVEN.
WHEN RECORDING THE PRICE ALSO RECORD THE NUMBER OF TABLETS IN THE PACKAGE.

ASK ABQUT THE FIRST METHOD.
IF THIS METHOD 15 NOT AVAILABLE, MOVE DOWN THE TABLE.
FOR FOAMING TABLETS,

338 Is 339 How many days 340 How much does [341 Have you run out [342 In what year
METHOD (METHOD) |per week is (METHOD) (QUANTITY) of aof (METHOD) in the did you first offer
available?| available? [a) (METHODY cost? last & months? (METHOD)? [b)
n Pitl YES... . YES . iivnnnnnnnns 1
* M0.....2 D ED [:]j NOwoeo 2 “’ED
QUANTITY: 1 cycle .
02 1uco YES 1 YES .. .eeniaaaan 1
=z oLz (1 [ e 2 w[ ]
QUANTETY: LUCD & insertion | .
03 Injection (Depopro- | YES. YES . i iviiinnnnne- 1
vera, Noristerat) NO..... 2 ‘ ‘ ‘:l:] D:] NO.. oo iiiins 2 19[D
QUANTITY: 1 injection | .
04 J Condom YES....1 YES. .. vviiunnnsn 1
I EnEj e
QUANTITY: 3 condoms | .
0s Foaming tablets YES 1 YES. .ot 1
= o, 112 [ (e 2 o[ ]
NUMBER . .......... Dj 1 )
QUANTITY: package |
L4
04 female sterilization| YES....1 -
= e ] L L] oL ]
| .
v
o7 Other methods YES....1 YES . ovenmmnnnaas 1
7 ... 2 D D:] Dj MO eenenns 2 wD:I
Specify 3434 .
COCES: ([al 8 = Don't know [b]l 98 = Don't know
Na QUESTEONS CODING CATEGORIES I SKIP TO
343 | what is your position or title here?

QUESTIONS 344 TO 346 ARE TO BE ANSWERED BY THE INTERVIEWER AFTER THE FACILITY VISIT 1S COMPLETE.

344 | DID THE INFORMANT SEEM KNOMWS.EDGEABLE? 1 =3 T 1
L 2
345 | WAS THE RESPONDENT HELPFUL? =3 1
[ PN mema e eaesr e, 2
346 | ADDITIONAL COMMENTS:
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SECTION &,
[F THE CLINIC/MATERNITY CENTER/MATERNITY HOME IS & HOURS WALK OR LESS AWAY, IT IS TO BE VISITED,

Date: CLIN

TO 403 UPON ARRIVAL AT THE FACILITY BASED ON YOUR OWN DBSERVATIONS.
ANSWER THE REMAINING GUESTIONS.

IF THIS FACILITY HAS ALREADY BEEN VISITED FOR A DIFFERENT CLUSTER, RECORD CLUSTER NUMBER MERE:
IF THE FACILITY HAS ALREAGY BEEN VISITED, A SECOND VISIT 1S NOT NEEDED.

MATERNITY HOME VISIY

COMPLETE QUESTIONS 401
THEN FIND A KNCWLEDGEABLE SOURCE AT THE FACILITY TO

409 | DO YOU THINK THAT THE ESTIMATE OF THE TIME TO THE FACILITY REASONABLE.........civvuiiiniinnnnn 1
GIVEN IN THE CLUSTER 15 REASONABLE? OVERESTIMATED.......ovivuvviinnns 2
UNDERESTIMATED ......cvvivunniunnnnn 3

402 DO YOU THINK THAT THE ESTIMATE OF DISTANCE TO THE FACILITY REASONMABLE ........covvvsusuvunnnne 1
GIVEN IN THE CLUSTER 1S REASONABLE? OVERESTIMATED. .........ouvvuviass 2
UNDERESTIMATED . .. ovuiviinnnruianan 3

403 | WHAT [S THE FLOOR MATERIAL? PARQUET OR POLISHED WOOD.......... 1
TERRA2D. . vvt it i et eaea s 2

CERAMIC TILES........covvuiiinnnn 3

WOOD PLANKS. ., ...iiuiivennrnnanennn 4

CEMENT ., ... v it st macanans 5

EARTH/SAND. ... uvuiviiinnnniannnan b

OTHER a7

QUESTIONS TO BE ASKED OF STAFF PERSON AT FACILITY:

No. QUESTIONS CODING CATEGORIES SKIP TQ
404 | In what year did this clinic/maternity center/maternity home
open? YEAR OPENED........... 19[:D
DON'T ENOW. . oo viviiineieanennn Q8
405 | Under what authority is this clinic/maternity center/maternity FEDERAL . . ...t ininnrenninnn, 1
home operated? STATE L. it i e raanaas 2
L. 3
CHURCH/MISSION . .. ovur i iieiiiianns [
PRIVATE . .. it i v ninnenns 5
OTHER . .6
DON'T KNOW. .ottt ie e eieearnans 8
406 { How many beds does this clinic/maternity center/maternity home e~ -
have? NUMBER OF BEDS........ ]
407 | On average, how many outpatients are seen daily at this NUMBER OF DAILY -
facility? QUTPATIENTS.......
408 | Do you keep an outpatient record log? YES . e e ce e 1
NO. . i 2
409 1s there a standard outpatient {(or registration/genecral) fec YE G e i e e e e 1 —
at this facility? ]
1F YES, what is it? OUTPATIEN? FEE..EI:I Ij:l -l
L 2 —+ 412
410 Is everyone charged the outpatient fee? L2 1 ——»412
L 2
411 | What proportion of patients are chorged the outpatient fee?

COMMENTS:
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No. QUESTIONS CODING CATEGORIES SKIP TO
412 | How many staff of the foliowing types does the clinic/maternity REGULAR STAFF
center/maternity home have?
Number of doctors Dj
Number of nurses I:D
Number of trained midwives l:D
Number of Community Health Extension Workers {CHEWS) I:D
413 | what is the method most frequently used for the sterilization ELECTRIC STERILIZER............. . |
of medical instruments such as needles and syringes? AUTOCLAVE.......... .
STEAM STERILIZER
OTHER
NONE .. v vvesiciinnisaaiiansnnonans
414 Is the (TYPE OF STERILIZATION EQUIPHENT) working right now? YES . it rsanannssosaanssssnnnnnas
e
415 | Was the (TYPE OF STERILIZATION EQUIPMENT) been out of working - 1
order at any time in the last & months? NOu i eseeornaasssrvanansssnnsnaanns 2
416 | Can | see your (TYPE OF STERILI1ZATION EQUIPMENT)? SEEN...oivvunrnrrsmmmnnronsanmnnns 1
NOT SEEN...cneiriiiiiiniracanmnnas 2
417 | Has this facility run out of its supply of reusable or disposable| YES....vovverivnrenannerrnannnnnn 1
needles at any time in the last 6 months? NO .t iiiiasiiasanasnsstaannnsens 2

SERVICES AVAILABLE AT THE FACILITY:
Now | would like to ask you about maternal and child health services available at this clinic/maternity center/maternity home.

ASK Q.418 FOR THE FIRST SERVICE.

[F THIS SERVICE 1S AVAILABLE, CONTINUE ACROSS THE TABLE, IF NOT, ASK ABOUT THE NEXT SERVICE.

418 1s (SER- 419 How many days per week| 420 What is the aver-|421 On average, what proportion
SERVICE VICE) available?| is (SERVICE) available? age fee for (SERVICE)?7|of patients pay for (SERVICE})?
{a), (b IF FREE, SKIP Q.421. [c), [d

1 Antenatal care YES..ivuanen 1
- o O o] g
2 Delivery care YES......... 1
2z NOwvvnrinnos 27 ] ! I [:]j %
3 Postnatal care TES..vuuuens 1
2 A i o A e
4 Immunization (EPI) [ YES......... ]
—J | S N I o o O
5 Child growth YES. . ....... ]

monitoring sessions| NO.......... 2 D

(nutrition) ~|

v

6 Nutrition (food) YES:viinurn, 1

demonstration 10 A 2~| D
7 Oral rehydration YES.ivorunnas i

terapy i [N ] (T11 T [T ]+

422+ .
CODES: [a] O = Whenever someone requests service (bl 8 = Don't know [c) 97 = Everyone pays [d] 98 = Don't know
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EQUIPMENT AVAILABLE AT THE FACILITY:

Now | would like to ask you about if the facility has various types of equipment, if the equipment works right now and after
| have asked you about all the equipment, [ need to see it.
HAS 1T, ASK 0,423 AND THEN OR 1F THE FACILITY DOES NOT HAVE 1T, ASK ABQUT THE NEXT PIECE OF EQUIPMENT,
AND @,423 FOR ALL PIECES OF EQUIPMENT, ASK TO SEE THOSE PIECES OF EQUIPMENT THAT THE FACILITY HAS AND THAT NEED TO BE

SEEN ACCORDING TO Q.424.

EOQUIPMENT

E_J Running water

422 Do you have

{EQUIPMERT)?

YES..eevrivenreanssl
NO.evvvnnennn DR 2

423 Does (EQUIPMENT) work

right now?

ASK Q.422 FOR THE FIRST PIECE OF EQUIPMENT.

424 ASK TO SEE EQUIPEMNT
AND RECORD OUTCOME

Electricity

£ TR

Refrigerator

Gas cooker

Kerosene stove

Telephone/Radio
Transmitter

2

Table for gyn exam YES ..ot 1 » | SEEN....vvevcunsrrnnsnnnsl
{0B/GYN couch) NO, ... cineiiaanas 24 NOT SEEN.......cvvemmennn 2
Angle poised lamp YES . it cincannrnans 1 SEEN..coivraniuinnvunanaas 1
s TN 24 NOT SEEN.....ccevvenreann 2

v
Weighing scales YES ..ot 1 YES i e 1 SEEMN. . . e iiaaas 1
for chitdren o 2o | MO e 2 NOT SEEN........... RN 4

v
| Blood pressure YES.......iiiiiians 1 YES i it N £33, I |
apparatus L 24 I NOL. e 2 NOT SEEN........vvuuuunns 2

.
Gauze/Cotton wool YES.iiiievrrannannn 1 * | SEEN...cvvivvrrnrnacnanaal
o 2 NOT SEEN............ P
Antiseptics YES it 1 + | SEEN. .. ..cviviiiirniinaaan 1
RO..i.ouvivnnunnnnas 24 NOT SEEN.......ivcvnanunn 2

T
13 | 1UCD insertion kit YES. . it 1 A 113 TP . |
L 2 NOT SEEN.....cvvveunrres 2

v
1 Microscope L 1 3T | YESeuununnsonnonaaonsnaanes 1 SEEN...cuveecannasannnnan 1
L4 Z:I ......................... 2 NOT SEEN........ues erraal

4254

QUESTIONS

CODING CATEGORIES

425 | Do you have mobile clinic/outreach services in your catchment

area?

.................... ven8 —wh27

426 | In how many different sites do you have mebile clinic/outreach

services?

NUMBER OF OUTREACH SITES..EI:]

COMMENTS :
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MEDICATION AVAILABILITY AT THE FACILITY:

Now | would (ke to ask you about medications ardd veccines available at this facility, 1 will need to know for each
medication and vaccine, §f they are svailable and {f you have run out of any of them in the lest six months. [ will
also need to know the cost patients pay for each medicing here if there is a charge. Finally, I will nesd to see sach
medicine snd vaccine after we have discussed all of them. ASK 0.427 FOR EACH MEDICATION. IF THE MEDICATION IS AVAILABLE,
ASK Q.428 AND THEN Q.429 WHEN APPROPRIATE., IF THE MEDICATION 1§ NOT AVAILABLE, CONTIMUE WITW THE NEXT MEDICATION.

427 Is (MEDICATION) 428 At any time in the Last é months 429 What is the cost of

MED I CATION aveilable now? did run out of (MEDICATION}? (QUANTITY) of (MEDICATION)?
1 Anti-malarial syrup YES: i veecorvonanssaal | £ 3 7 |

{e.g. chioroquine) NO...viniiiunennasl NO.osruveanasoonrsnsranansonisl ED D:]
QUANTITY: child's treatment -] .

2 | Fansidar YES.euvenenrncnenont | YESuerreearoreresrnencnrnennnsd
2] R S IR [:D [:D
QUANTITY: 1 tablet ] ]

3 | quinine YES«iviiaiainninaeaed YES...... D |
QUANTIYY: child's treatment -I .

4 Antibiotic syrup YES. . eeeiasennnnnaaal L3 2 |
(e.9. penicillin) Lo TP 2 D:l I::[:I
QUANTITY: child's treatment _] .

5 l Iron tablets YES..... | TESuvouenns reaaneen fheearnns A
Lo ...2—] [ Cebssinaresnnn .2
-] IDRS packets YES..... N | YES...... O |
NO...... daarstrmanre 2—1 NO....... R 2

A
7 I DPT vaccine YES. .t esvnennnnnnnaad YES...... teeseanenes [ |
HO...... sravneneres @ MO i aeiviiiinitairinannreanes 2
8 | Polio vaccine | {3 . | YES invannnneas sensesnanransansl
NO..iiiinvnrnaannss2| NO...... Chessseratterannaeen .2

2 L
9 Tetenus vaccine YES..... veeresananasd YES. . iiieenrnes errsrersensans 1
s - | T TP i essiitaecennaanan 2

¥
10 | Measies vaccine L3 T | {7 |
e T T LT Y 2 1 L. . PSP besetsttrsrraranssl

¥

1" I BCG vaccine

12 I Meningitis vaccine

NO..................E]

430
No. QUESTIONS CODING CATEGORIES SK1P TO
430 | May I please see the medicines we just discussed that you say £
are available here right now? NOT SEEN.....covvusniransnncnnanasd
431 | May | please see the vaccines we just discussed that you say SEEN.....viveviravrnrnneeccannionan 1
are available here right now? NOT SEEN....cocurnrnvacsunannnsanas 2
432 | Does this facility provide family planning services? {3 1
1 T P
433 | Are any doctors trained in contraceptive sterilization YES. vevnvucnnas P |
procedures? . 2
434 | Ars sny doctors trained in 1UD insertion? 2 1
Lo -4
435 | Are any rurses trained in IUD ingertion? L 1 3 7S |
MO.seurnnvaannnans cervassnarneranal
436 | On average, how many new petients for family planning are seen
monthiy? NEW PATIENTS.......... ED:‘
&4
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QUESTIONS CODING CATEGORIES SKIP TO

REVISIT PATIENTS...... ED:]

37 | On average, how many patients revisit monthly?

CONTRACEPTIVE METHOD AVAILABILITY:

Wow 1 would Like to ask you sbout which family plenning methods sre aveilsble at this clinic/maternity center/maternity home.
ASK ABOUT THE FIRST METHOD, IF THIS METHOD IS AVAILABLE FROM THME CLIMIC/MATERNITY CENTER/MATERNITY HOME, MOVE ACROSS THE TABLE.
I¥ TRIS METHOD 1S NOT AVAILABLE, MOVE DOWN THE TABLE. WHMEN ASKING ABOUT Q.440, ALWAYS ASK ABCUT THE QUANTITY GIVEN WHEN ASKING
ABOUT COST [F ONE IS GIVEN. FOR FOAMING TABLETS, WHMEN RECORDING THE PRICE ALSD RECORD THE NUMBER OF

TABLETS IN THE PACKAGE.

438 Is 439 How many days 440 Hom much does |[441 Have you rum out [442 [n what year

METHOD {METHOD) |per week is (METHOD) CQUANTITY) of of (METHOD) in the did you first offer
sveitsble?| available? [a) (METHOD') cosat? last 6 months? {METHOD)? (bl

] PitL YES....1 YES.icvoirrnannes 1
? NO.....2 ED [ ] | et 2
YES....ovrvnnnans 1

ED ED No...oollllll 2

-
0

QUANTITY: 1 cycle i

02 | uco YES....1
_J NO.....
QUANTITY: LUCD & insertion

-
L)

2
!
o3 Injection (Depopro- | YES....1
vera, Noristerat) ND.....2
!
1
2
]
v

YES.ueesonnnonnas 1
ED Dj NO.mnos oo, 2 19
QUANTITY; 1 injection .
04 Condom YES. ... TES . i iinnsecnnas 1
® | M3 [T | s :
QUANTITY: 3 condoms .

a5 Foaming tablets YES....1
—, ND.....2
w—r ... (1]
QUANTITY: peckage

06 IFemale sterilizationf YES....1

—
bl

CTI0T VoLl

OO gd)oj gy

118 B1818/5H

NO.....2 ! |r| | 19
! .
07 Other methods YES....1
" B (1T -
1fy M!-] .

CODES: (al 8 = Don't know [(B] 98 * Don't know

No. QWESTIONS CODING CATEGORIES I SKIP TO

443 | What is your position or title here?

QUESTIONS 444 TO 445 ARE TO BE ANSWERED BY THE [NTERVIEWER AFTER THE FACILITY VISIT IS COMPLETE.

446 | DID THE INFORMANT SEEM KNOWLEDGEABLE? 13 1
NO..... e nenaeraneriaarreannans 2
445 | WAS THE RESPONDENT HELPFUL? 1L T 1
' T f e 2

&4k& | ADDITIONAL COMMENTS:
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SECTION 3,

If THE CENTER 1S & HOURS WALK OR LESS AWAY,
THE FACILITY BASED ON YOUR OWN OBSERVATIONS.

Date: T TER vISIT

IT 1S TO BE VISITED.

REMAINING OQUESTIONS.

IF THIS FACILITY HAS ALREADY BEEN VISITED FOR A DIFFERENT CLUSTER, RECORD CLUSTER NUMBER HERE:
IF THE FACILITY HAS ALREADY BEEN VISITED, A SECOND VISIT [S NOT MEEDED.

Center Name:

COMPLETE QUESTIONS 501 TO 503 UPON ARRIVAL AT
THEN FIND A KNOWLEDGEABLE SOUPCE AT THE FACILITY TO ANSWER THE

507 | DO YOU THINK THAT THE ESTIMATE OF THE TIME YO THE FACILITY REASONABLE...........c0vven
GIVEN IN THE CLUSTER 1S REASONABLE? OVERESTIMATED.........
UNDERESTIMATED.......... ..........3
502 ( DO YOU THIMK THAT THE ESTIMATE OF DISTANCE TO THE FACILITY REASONABLE. ... .convvrecainnns |
GIVEN [N THE CLUSTER IS REASONABLE? OVERESTIMATED........ restssensness
UNDERESTIMATED. ...vnvvvninnrerenns 3
503 | WHAT IS THE FLOOR MATERIAL? PARQUET OR POLISHED WOO0D..........}
TERRAZD. cenviunininsnetaietnesenns 2
CERAMIC TILES..... biesaearrrriaaan 3
WOOD PLANKS........ terrrirarsaaas b
CEMENT .. oovieiiiorcannanasienanes .3
EARTH/BAND . .. oo vrvvennscrinnnnessh
OTHER 4

QUESTIONS TO BE ASKED OF STAFF PERSON AT FACILITY:

No. QUEST IONS CODING CATEGORIES SKIF TO
504 | In what year did this health center open?
ert ... o[ ]
DON'T KNOW....vvvicvnnnnnnnnss 98
$05 | Under what authority is this health center operated? FEDERAL .. cviiiiiirinnrsnnnvvaanss 1
STATE . vt enanennenensnssaasanasse 2
LBA. s iinaiaaninnyy Creeiaaees .
CHURCH/MESSION. . seinnrencnnncnnnes [
L T 1 5
OTHER K
DON'T KNOW. . ....... Hemmrsmmansrae 8
506 | How many beds does this health center have?
NUMBER OF BEDS........ [:]:D
507 | on average, how many outpatients are seen daily at this NUMBER OF DAILY
facility? OUTPATIENTS.. ...... EED:]
508 | Do you keep an outpatient record leg? 13- 1
L 2
509 | [s there a standard cutpatient (or registration/gencral) fee | YES. ... .uuuerinearenverroanvnonen
at this facility? :|
IF YES, what is it? OUTPATIENT FEE. Dj [D
................................ > 512
510 1s everyone charged the outpatient fee? YES . i erriiiererrrsnnaneressnnnns 1 —+ 512
[« TP thesieratararaans 2
511 | what propertion of patients are charged the outpatient fee?

COMMENTS :
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o. QUESTIONS CODING CATEGORIES SKIP TO
512 | How many staff of the following types does the health center REGULAR STAFF
have?
Number of doctors ED
Number of nurses ‘__—I:l
Number of trained midwives ED
Number of Community Health Extension Workers (CHEWs) I:D
513 | what is the method most frequently used for the sterilization ELECTRIC STERILIZER.......ccuo..., 1
of medical instruments such as needles and syringes? AUTOCLAVE .. e revenvmtanbanatassnncan 2
STEAM STERILIZER........cvnuuvseas 3
OTHER 4
NONE........ varerenan [ S —4—» 517
514 | Is the (TYPE OF STERILIZATION EQUIPMENT) working right now? YES. . ..o..... e rresesesirearann s 1
L [ 2 —— 517
515 | Has the (TYPE OF STERILIZATION EQUIPMENT) been out of working YES......... et iase e 1
order at any time in the last & months? RO.......... reresaatasiararananns 2
516 | Can 1 see your (TYPE OF STERILIZATION EQUIPMENT)? SEEM. . ... i vsrrnamrinir e naaan 1
NOT SEEN. ... . ovvvvennnrnrnnrcanas 2
517 | Has this facility run out of its supply of reusable or disposable| YES..........coviiviiiniiennnnves 1
needles at any time in the last é months? B 1 T 2

SERVICES AVAILABLE AT THE FACILETY:
Now | would like to ask you about maternal amd child health services avai
FIRST SERVICE. 1F THIS SERVICE (S AVAILABLE, CONTINUE ACROSS THE TABLE,

518 1s (SER- 519 How many days per week
VICE) available?| is (SERVICE) availablie? a
[a), Ib)

SERVICE

1 I Antenatal care YES. .ivnennn 1

lable at this health center. ASK Q.518 FOR THE

IF NOT, ASK ABOUT THE NEXT SERVICE.

520 What is the aver-[521 On average, what proportion
ge fee for (SERVICE)?[of patients pay for (SERVICE)?

IF FREE, SKIP Q.521. [e1, [d)

2 Delivery care

3 I Postnatal care | YES.....

4 jmmuntzation (EPI) | YES.........

5 Child growth | YES... ......
monitoring sessions
(rutrition)

] Nutrition (food)

demonstration _I
7 Oral rehydration YES.oriverunn 1
therapy unit NO. . ovivenaan 2

CODES: [8] 0 = Whenever someone requests service (bl 8 = Don't know
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EQUIPMENT AVAILABLE AT THE FACILITY: .
Now | would like to ssk you about if the facility has various types of equipment, if the equipment works right now

and after I have asked you about all the equipment, ! need to see it.

ASK 0,522 FOR THE FIRST PIECE OF EQUIPMENT.

EF THE FACILITY WAS 1T, ASK Q. 523 AND THEN OR IF THE FACILITY DOES NQT HAVE 17, ASK ABOUT THE NEXT PIECE OF EQUIPMENT.
AFTER ASKING ©.522 AND Q.523 FOR ALL PIECES OF EQUIPMENT, ASK TO SEE TKOSE PIECES OF EQUIPMENT THAT THE FACILITY HAS
AND THAT NEED TO BE SEEN ACCORDING TO @.524.

EQUIPMENT

Running water

522 Do you have
{EQUIPMENT)?

523 poes (EQUIPMENT) work

right now?

AND RECORD OUTCOME

524 ASK TO SEE EQUIPEMNT

Electricity

Refrigerator

Gas cooker

Kerosene stove

Telephone/Radio
Trensmitter

Table for gyn exam
(OB/GYN couch)

Angle poised lamp

Weighing scales

for children [T TP e e L T T T ceraa NOT SEEN....crevnunsenees2
0 | Blood pressure YES..iiiunnn [T | YES ieiirvrrrsenannas veasadd SEEN..,..vvvuruns [ |
apparatus NO. .. vviiincannnns 2 | NO...... eiseana. ersaans ] NOT SEEN........ vesrsanan 2
Gauze/Cotton wool YES...viivnns P 1 + | SEEN..... PP [

12 | Antigeptics SEEN....cuvuunan [P |
NOT SEEN....... [ 2
IUCD Insertion kit > SEEN. . .cvvuiioronas P |

IR IS T o T B e

No.

QUESTIONS

SKIP TO

525 | Do you have mobile clinic/outreach services in your catchment

area?

> 527

526 | In how many different sites do you have mobile clinic/outreach

services?

HUMBER OF OQUTREACH SITES.. D:]

COMMENTS:
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MEDICATION AVAILASILITY AT THE FACILITY:

bow | would Like to ask you sbout medications and vaccines availeble ot thia facility. 1 will need to know for each
mdication and vaccine, {f they are availsble and if you have run out of any of them in the Last six months. I will

slso need to know the cost patients pay for each medicine here if there is a charge, Finally, | will need to see each
mdicine and vaccine after we have digcussed ali of them, ASK 0.527 FOR EACH MEDICATION. [F THE MEDICATION IS AVALLABLE,
ASK Q.528 AND THEN G.529 WHEN APPROPRIATE. IF THE MEDICATION IS NOT AVAILABLE, CONTINUE WITK THE NEXT MEDICATION.

527 ts (MEDICATION) 528 At any time in the last 6 months 52% Wwhat is the cost of
MEDICATION available now? did you run out of (MEDICATION)? (QUANTITY) of (MEDICATION)?
1 Anti-malarisl syrup YES. .o ivianiamannnns 1 YES...onen Cesserarsesacansenan 1
{e.g. chloroquine) NO...oivmriiinananns 3 . Lo TR eemiireaann 2 EI:I El:l
QANTITY: child's treatment _‘ .
2 I Fansidar YES. . iivienanrarnnnn 1 YES. v vrenreranrvanananas e
2

o PPN > TTI0T]
GUANTITY: ¥ tablet 1 .
3 Quinine YES it iiirauanrnrnas 1 32 1
2 o | e >
QANTITY: child's treatment -’ .

¥

& | Antibiotie syrup YES......... PP 1 YES...ivaiaan teirrerrarrsaans 1

{e.g. penicillin) NO. ... riinnenn 2 o harenes 2 I:D [Ij
QUANTITY: child's treatment W .

v
S_J Iron tablets 1

DRS packets

DPT wvaccine

Polio vaccine

Tetarus veccine

Measles vaccine

1 8CG veccine

2 | Meningitis vaccine

GRS el el

N, QUESTIONS

SKIP TQ
530 | May | please gee the medicines we just discussed that you say
are available here right now?
531 | May | please see the vaccines we just discussed that you say
are available here right row?
532 | Does this facitity provide family planning services?
——+ 543

533 | Are any doctors trained in contraceptive sterilization
procedures?

534 | Are any doctors trained in JUD insertion?

535 | Are any nurses trained in IUD {nsertion?

536 | On average, how many new patients for family planning are seen
monthly? NEW PAT]ENTS..........Dj:]
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QUESTIONS CODING CATEGORIES SKIP TO

On average, how Many patients revisit monthly?
REVISIT PATIENTS......

CONTRACEPTIVE METHOO AVAILABILITY:
Now 1 would like to ask you about which family planning methods are available at this health center,

ASK ABOUT THE FIRST

METHOD, IF THIS METHOD [S AVA[LABLE FROM THE WEALTH CENTER, MOVE ACROSS THE TABLE. 1F THIS METHOD IS NOT AVAILABLE, MOVE DOWN
THE TABLE. WHEN ASKING ABOUT Q.540, ALWAYS ASK ABOUT THE QUANTITY GIVEN WHEN ASKING ABOUT COST IF ONE IS GIVEN. FOR FOAMING
TABLETS, WHEN RECORDING THE PRICE ALSO RECORD THE KUMBER OF TABLETS IN THE PACKAGE.
538 Is 539 HWow many days 540 How much does [541 Have you run out [542 [n what year
ME THOD (METHOD) [per week is (METHOD) (QUANTITY) of of (METHOD) in the did you first offer
available?| available? (a) (METHOD) cost? last & months? {METHOD }? [b)
0 Pill YES....1 YES...ovtininannn 1
= ezl O T e 2| [T
QUANTITY: 1 cycle | .
02 1uco YES....1 YES..ivivencannnns 1
= | oz [ O] 2| [ 1]
QUANTITY: 1UCD & insertion | .
v
03 Injection (Depopro- YES..._ . YES .. .rmomeaan 1
vera, Noristerat) HOD.....2 D ED [:l:' NOereiuinnaanannsd WED
QUANTITY: 1 injection | .
04 Condom YES....1 YES . iiunrnnnnn L
] e I nlan] = .
QUANTITY: 3 condloms | .
05 Foaming tablets YES....1 YES. .o vivriannuns 1
> | o ) OO e 2 | W[ 1]
NUMBER. .......... Dj .
QUANTITY: package
v
06 Female sterilization| YES....1
e <[]
|
—
o7 Other methods YES....1 YES. .. oiiiiiinnns 1
. S IR e s H o]
Specify .

CODES: [8] 8 = Don't know [b] 98 = Den't know
No QUESTIONS CODING CATEGORIES I SKIP TO
$43 | What is your position or title here?

QUESTIONS 544 TO Sh6 ARE TO BE ANSWERED BY THE IMTERVIEWER AFTER THE FACILITY VISIT IS COMPLETE.

544 | DID THE INFORMANT SEEM KNOWLEDGEABLE? 13- 2 T 1
L 2
545 | WAS THE RESPONDENT HELPFUL? YES. i iennernrconnnrns eeraeaieanans 1
L T 2
546 | ADDITIONAL COMMENTS:

w
)
wn
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SECTION 6,  Dote: EAMILY PLANMING CLINIC

IF THE CLINIC IS & HOURS WALK OR LESS AMAY, IT 1S TO 8E VISITED.
THE FACILITY BASED ON YOUR OWN DBSERVATIONS.

REMAINING QUESTIONS.

Clinic Neme:

COMPLETE QUESTIONS 601 TO 603 UPOM ARRIVAL AT
THEN FIND A KNOWLEDGEABLE SOURCE AT THE RFACILITY TO ANSWER THE

TF THLS FACILITY WAS ALREADY BEEM VISITED FOR A DLFFERENT CLUSTER, RECORD CLUSTER NUMBER MERE: EED

IF THE FACILITY HAS ALREADY BEEN VISITED, A SECOKD VISIT 1S NOT MEEDED.

601 | DO YOU THINK YHAT THE ESTIMATE OF THE TIME TO THE FACILITY REASONABLE....... rebtsatibreennnrs 1
GIVEN IN THE CLUSTER IS REASONABLE? OVERESTIMATED.......vvvvncianannss 2
UNDERESTIMATED. .o rvennnnrenanann 3

602 | DO YOU THINK THAT THE ESTIMATE Of DISYANCE YO THE FACILITY REASONABLE......cc.cvvvvnvrennnnns 1
GIVEN IN THE CLUSTER IS REASONABLE? OVERESTIMATED. . vsuuvvmnnunnaronnann 2
UNDERESTIMATED. . ...cuivnannnnuns 3

603 | WHAT IS THE FLOOR MATERIAL? PARQUET OR POLISHED WOOD.......... 1
TERRAZD. ..t ivicrrecearonrennnncan 2

CERAMIC TILES......cocvivnenannrnrn 3

WOOD PLANKS .. ivevnveninnsennnssan 4

CEMENT. ...oitiriiieniiiirneennuses 5

EARTH/SAND......covevninnnncnnnans ]

QOTHER wood

QUESTIONS TO 8E ASKED OF STAFF PERSON AT FACILITY:

No. QUESTIONS CODING CATEGORIES SK1P TO
604 | In what year did this ¢lini¢c open?
YEAR OPENEP........-.. 19Dj
DON'T KNOMW. . ... cevinieinianns 98
605 | Under what authority is this clinic operated? FEDERAL.......... Ceraverareerarres 1
STATE. . iverrvrrnsnsarrsnnannasnns 2
LGA. .t iinirrerinennnossnnanrann 3
CHURCH/MISSION. ..o vvivunsnacsnns &
L 1 5
OTHER .6
DON'T KNOM. .ovieiinnniinancunnanss 8
808 | Do you keep records on family plamning clients? 3 1
L 2
609 | Is there a standard outpatient (or registration/general) fee YES . ierrrirarersaaoscoarveannnrnins 1 —
at this facility? :|
Lo 2 — =+ 612
610 | 1s everyone charged the outpatient fee? L 3 1 —1» 612
L 2
611 | Wwhat proportion of patients are charged the outpatient fee?
PROPORTION CHARGED........ ’:D
612 | How many staff of the following types does the clinic have? REGULAR STAFF
Number of dectors Dj
Number of nurses ED
Number of Community Health Extension Workers (CHEWs) I___[]
613 | what is the method most frequently used for the sterilization ELECTRIC STERILIZER. ... vuucerunnn 1
of medical instruments such as needles and syringes? AUTOCLAVE . ..o cieiiiieicnieneean 2
STEAM STERILIZER. .. ivv vsvvonsrins 3
OTHER 4
RONE. .. iieiiinere s vnranranen 5 ——+ 817
614 Is the (TYPE OF STERILIZATION EQUIPMENT)} working right now? YES e rnenarrnnrorsersinsncentnnas 1
L 2 ——— 617
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QUESTIONS

COCING CATEGORIES 1P TO

615 | Mas the (TYPE OF STERILIZATION EQUIPHMENT) been out of working
order st any time in the laat & months?

YES..ccccrmrsunnsssconsccnsnnsasee]d

NDuenvnansennnosonsnnnaancssersveal

616 | Can 1 see your (TYPE OF STERILIZATION EQUIPMENT)?

SEEN....cociurrravonsrrcacnsannacsl

NOT SEEM...coouvuvrnnrrsrnnnarsnssd

617 | Mmas this facility run out of its supply of reusable or disposable
needles at any time in the lLast & months?

YESussovrsaonnsnaorronveraasnasnesl

N0 iceunrovannnnanasssssnscncannes

EQUIMMENT AVAILABLE AT THE FACILITY:
Now 1 would Like to ask you about {f the facility has various types of equipment, if the squipment works right now
and after I have acked you sbout sll the equipment, | need to sae it. ASK Q.822 FOR THE FIRST PIECE OF EQUIPMENT.

IF THE FACILITY HAS 1T, ASK Q.623 AND THEN OR IF THE FACILITY DOES NOT MAVE IT, ASK ABOUT THE MEXT PIECE OF EQUIPMENT.
AFTER ASKING Q.622 AND Q.623 FOR ALL PIECES OF EQUIPMENT, ASK TO SEE THOSE PIECES OF EQUIPMENT THAT THE FACILITY HAS
AND THAT MNEED TO BE SEEN ACCORDING TQ €,624.

EQUIPMENT 622 Do you have 623 Doas (EQUIPMENT) work 624 ASK TO SEE EQUIPEMNT
(EQUIPMENT)? right now? AND RECORD OQUTCOME
1 ]Runninq water YES.eremunnnn veeedd {37 |
T D 2 | NO...... Certeenaa. ceiraanad
v
2 |Electricity YES...... P | {3 ——
T O e OO
L/
& I Gas cooker YES.iaivanneunnnrenl {3 |
HO....uvnenes N T T
L Z
3 I Kerosene stove YES.oeiiinrnannnnsad YESusveavvaosnnrssvonnnennel
. L +.2m NO...... vrrteaannan teiaeaanl
¥
[ lTelephone!Radio YES. . iriiinnrananna 1 YES..voanns hheaaaranns PR |
Transmitter L1 svvanedmy | NOLL... Peaiiaasarnies irrasal
¥
7 I Table for gyn exam YES..ioonaun I | # | SEEN...cctvnnnrannnnns
{0B/GYN couch) NO...ovnuns veserandmy NOT SEEN..........
8 I Angle poised lamp YES.ouiiniainnns sant SEEN. .ovvvunnnnnn-
T NOT SEEN...........
10 ‘ Blood pressure YES.. .. ittt | YES..... Crrieenrennn iresannl SEEN...ssnnvnrnnnnnns
apparatus L e A R L T cesseanrasasad NOT SEEN....:.ccunnnnenns
12 I Antiseptics L1 1 T | # | SEEN..veevnonscannnnnonss]
NO...... P : NOT SEEN.......ccvunnnnss
13| 1UCD insertion kit TES. i viniannnnnensnl * | SEEN...cevuavrinsannannanl
HO..eviiiianrnnnnes HOT SEEM....vicissnnnnssand
625+

No. QUESTIONS CODING CATEGORIES SKIP TO
625 | Do you have mobile ciinic/outreach services in your catchment L {3 T PR |
area? o freenieaeanan 2 ——+ 6313
626 | In how meny different sites do you have mobile clinic/outreach
services? NUMBER OF QUTREACH SlTES..Ij:I
633 | Are any doctors trained in contraceptive sterilization YES . eunnmcnannn PP |
procedures? L1+ T eeassansenanns PP
634 | Are any doctors trained in 1U0 insertion? YES .. ivev i irr et 1
NO. . vvsnmnnaaans cestrrstaagannns a2
435 | Are any nurses traiped in [UD insertion? YES e ustisanenannsrsernsasrnsnannnn 1
MOuooervnonunnnnnsopensnnanss veueel
636 | On average, how many new patients for family planning sre seen
monthly? NEW PA"ENTS..........I:I:I:]
6-2
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No, QUESTIONS CODING CATEGCRIES SKIP TO

637 | On average, how many patients revisit monthly?
REVISIT PATIENTS...... [ED

CONTRACEPTIVE METHOD AVAILABILITY:

Now 1 would like to ask you about which femily planning methods are available st this ciinic. ASK ABOUT THE FIRST METHOD.
IF THIS METHOD 1S AVAILABLE FROM THE CLINIC, MOVE ACROSS THE TABLE. 1F THIS METNOD IS NOT AVAILABLE, MOVE DOMWN THE TABLE.
WHEN ASKING ABOUT Q.640, ALWAYS ASK ABOUT THE QUANTITY GIVEN WHEN ASKING ABOUT COST IF ONE !$ GIVEN. FOR FOAMING TABLETS,
WHEN RECORDING THE PRICE ALSO RECORD THE NUMBER OF TABLETS IN THE PACXAGE.

438 Is 639 How meny days 6540 How much does |641 Mave you run out |642 In what year

METHOD (METHOD) |per week is (METHOD) (QUANTITY) of of (METHOD) in the did you first offer
available?| available? [a) (NETHOD) cost? last & months? (METHOD)? [b)
3} Pill YES....1 YES . iinveeneaann 1
D:J [D NO.. oeonieeein 2

YES..... feereanen 1
(T[] [ :

-
0

B BIBIBIRIE

QUANTITY: 1 cycle |

02 1ucD YES....1
—] NO 2

QUANTITY: IUCD & insertion

-
0

03 Injection (Depopro- | YES....1 YES. it renerrannns 1
vera, Noristerat) NO..... 2 Dj Dj L, 2 19
QUANTITY: 1 injection | .
04 Condom YES....1
- i ()

QUANTITY: 3 condoms |

05 Foaming tablets YES.... 1
J NO..... 2
NUMBER........... [:D

QUANTITY: package

06 Female sterilization| YES,...1

[y
]

YES....oivunnnan 1
T T | e :

Lo O oa)

= (][] .
] .
v
07 Other methods YES....1 YES. ... ihrnrees 1
o (T[] e 2 |
Specify &434 .
CODES: (al B = Don't krnow [b] 98 = Don't know
No, QUESTIONS CODING CATEGORIES I SKIP TO

&3 | What is your position or title here?

QUESTIONS 644 TO 646 ARE TO BE ANSWERED BY THE INTERVIEWER AFTER THE FACILITY VISIT 1S COMPLETE.

644 | DID THE INFORMANT SEEM KNOWLEDGEABLE?

645 | WAS THE RESPONDENT WELPFUL?

644 | ADDITIONAL COMMENTS:
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ehcrion 7.

Date:

REMAINING QUESTIONS.

IF THIS FACILITY HAS ALREADY QEEN VISITED FOR A DIFFERENT CLUSTER, RECORD CLUSTER WUMBER HERE:
IF THE FACILITY WAS ALREADY BEEM VISITED, A SECOND VISIT |§ NOT NEEDED.

PHARMACY /PATCNT MEDICINE STORE/CHEMIST

IF THE PHARMACY/PATENT MEDICINE STORE/CHEMIST IS & WOURS OR LESS AWAY, [T 1S TO BE VISITED,
UPON ARRIVAL AT THE FACILITY BASED ON YOUR OWN DBSERVATIONS.

Name:

COMPLETE QUESTIONS T01 TO 703
THEN FIND A KNOWLEDGEABLE SOURCE AT THE FACILITY TO ANSWER THE

701 | DO YOU THINK THAT THE ESTIMATE OF THE TIME TO THE FACILITY REASONABLE. . ....coivncnnnninennnns A
GIVEN IN THE CLUSTER [S REASONABLE? OVERESTIMATED.........ccivuvuannnss 2
UNDERESTIMATED . cuvvarvvnsvanrosansd
702 | DO YOU THINK THAT THE ESTIMATE OF DISTANCE TO THE FACILITY REASONABLE......... essieassenennse 1
GIVEN IN THE CLUSTER 1§ REASONABLE? OVERESTIMATED..... reetaiaieeanrey 2
UNDERESTIMATER......... fanaan PP )
TO3 | WHAY IS THE FLOOR MATERIAL? PARGUET OR POLISHED WOOD.......... 1
TERRAZD, ... .ovivunnnn Fevesenasiaan 2
CERAMIC TILES..........
WOOD PLANKS, .. ..couovans Ve
CEMENT .. vvnnvrevaannaa
EARTH/SAND, . ....... eraa
OTHER

QUESTIONS TO BE ASKED OF STAFF PERSON AT FACILITY:

No, GUESTIONS CODING CATEGORIES SKIP 10
704 | Wow many hours per week is the pharmacy/patent medicine store/
chemisy open? HOURS PER WEEK....:vvauans Dj
705 | How many days per week is the pharmacy/patent medicine store/
chemist opent? DAYS PER WEEK......:uccvivnnn- D
706 | [s there a trained pharmacist available? 33 1
ND i it e 2
707 | Does the facility have the following items in working order? YES NO
Running water? RUNNING WATER. ... ... ... 1 2
Electricity? ELECTRICITY.....vvvnnven 1 2
Telephone or radio transmitter? TELEPHONE .. ... cvviianeun, 1 4
Refrigerator? REFRIGERATOR. ... ....cov... 1 2
708 | In what year did the pharmacy/patent medicine store/chemist I
open? YEAR OPENED. .. .......... 191_;:]:i:]
7
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MEDICATION AVAJLABILEITY AT THE FACILITY:

Now 1 would like to esk you about medicines available at this store.
available end if you have run out of it at any time in the last six months.
of each medicine for customers of this store.

AND Q.719. 1F THE MEDICATION IS NOT AVAILABLE, CONTINUE WITH THE NEXT MEDICATION.

MEDICATION

709
available now?

did you run out of (MEDICATION)?

Is (MEDICATION}|710 At any time in the Last & months| 711 On average, how much do customer
pay for (QUANTITY) OF (MEGICATION)?

I witl need to know for esach medicine if it is
I will also’need to find out the cost
ASK Q.709 FOR EACH MECICATION. IF THE MEDICATION 1S AVAILABLE, ASK Q.710

1 Anti-malarial syrup YES.veivnrninaan 1 YES . it vrrrannreanisianannan A
(e.g9. chloroquine) L N F NOooovvvenss Ceremarraarrraaan 2 ED I::D
QUANTITY: child's treatment —I .
A
F4 Fansidsr YES. iiiiiinnnn W1 YES . it iaa 1
2| NoL..ool I 2 [jj |:D
QUANTITY: 1 tablet -l .
v
3 Quinine YES . iooinnnaan 1 . 3 1
2 NG omnonnonnin P2 I 2 I | | ]
QUANTITY: child's treatment -] .
v,
4 antibiotic syrup YES. .. viiannns 1 YES .. it iiitreir st 1
{e.g. penicillin) L TN 2 L 2 2 ED D:’
QUANTETY: child's treatment —l .
v
_SJ Iron tablets TES. . iouiunuann. 1 TES et enirearmrenecrnannens 1
Nunnnnnnnni, 2| o L (T
QUANTLTY: 1 bottle -] -
v
[ ORS packets YES. .. ... ....... 1 YES i 1
NO.+iorerenne: S woo 2 Dj D:)
QUANTITY: 1 packet 712 = .
Na. GUESTICNS COOING CATEGORIES SKIP TO
712 | Does this pharmacy/patent medicine store/chemist carry family . 3 1
planning methods? L 2 1=+ 717
CONYRACEPTIVE METHOD AVAILASILITY

How | would like to ask you about which family planning methods are avaiiable at this pharmacy/patent medicine store/chemist.
IF THIS METHOO IS AVAILABLE FROM THE STORE, MOVE ACRQSS THE TABLE. IF THIS METHOD [S NOT
AVAILABLE, MOVE DOWN THE TABLE, WHEN ASKING ABQUT ©.714, ALWAYS ASK ABOUT THE QUANTITY GIVEN WHEN ASKING ASOUT COST

ASK ABOUT THE FIRST METHOD,

IF ONE 15 GIVEN,

FOR FOAMING TABLETS, WHEN RECORDING THE PRICE ALSD RECORD THE NUMBER OF TABLETS IN THE PACKAGE.

713 Is (METHOD) available? |714 What is the average cost of 715 Have you runm out of (METHOD)
ME THOD (QUANTETY) of (METHOD)? in the last & months?
o1 Pill YES . i ettt raanas 1 1 1
NO. e 2 D:J Dj NO. oo 2
QUANTITY: 1 cycle | .
v
fi] Injection (Depo- L 137 1 .23 1
provera, Noristerat)| NO.............civceeunnn 2 Dj Dj o 2
QUANTITY: 1 vial | .
04 Condom YES . o 1 YES . it e e 1
il oL 2 (T[] oo
QUANTIYY: Packet of 3 | .
L
05 Foaming tablets 3 1 YES . ittt nianranniranenanas 1
> | oL : (TI1[[] ou 2
s (1] .
QUANTITY: package
L
07 other methods YES. o it iiiiaeriaaiennins 1 YES . iinet v nanensrossannsnans 1
- o LI il 10 o
Specify Tibe .
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No. QUESTIONS CODING CATEGORIES I SKIP 10

6 | what is your position or titie here?

QUESTIONS 717 "0 719 ARE TO BE ANSWERED BY THE INTERVIEWER AFTER THE FACILITY VISIT IS COMPLETED.

L ____________________________" " _______________________________ ]

717 | OID THE INFORMANT SEEM KNOWLEDGEABLE? 23 craenrareasd
L 2
718 | WAS THE RESPONDENT HELPFUL? L1 3 t
1 2

719 | ADDITIONAL COMMENTS:
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