UNITED REPUBLIC OF TANZANIA
NATIONAL BUREAU OF STATISTICS

HIGH FREQUENCY WELFARE MONITORING SURVEY - HOUSEHOLD QUESTIONNAIRE
ROUND 4

COVER: HOUSEHOLD IDENTIFICATION

Name Code

1. REGION

2. DISTRICT

3.WARD

5.EA

L
L |
L
4. VILLAGE/MTAA ettt et esss s [ ]
L
L |

6. HOUSEHOLD NUMBER .o,




1. Interview Information

SECTION 1: INTERVIEW INFORMATION

INTERVIEWER: RECORD A NEW ATTEMPT EVERY TIME YOU CALL A NUMBER (EVEN IF YOU ARE CALLING THE SAME NUMBER MULTIPLE TIMES).

0 1 2 3 4
INTERVIEWER: SELECT THE [TIME OF CALL INTERVIEWER: DID ANYONE INTERVIEWER READ TO THE RESPONDENT: |INTERVIEWER: ARE YOU INTERVIEWER READ TO THE
c |PHONE NUMBER DIALED [ATTEMPT ANSWER THE PHONE? Greetings! My name is .lam SPEAKING TO [NAME]? RESPONDENT: Could you give me their
A working for the National Bureau of Statistics number or visit them so | can call them
L (NBS)/Office of Chief Government using your phone? It is really important
L Statistician (OCGS). We are currently doing for me to be able to speak to them.
YES. .o 1 : ;
YO, NoBoDY a nationwide phone survey on selected RECORD RESPONSE
A ANSWERED. . ...... 2 >> 10.1 household welfare indicators.
NO, NUMBER
T DOES NOT EXIST..3 >> 10.1
T Oggr PHONE SWITCHED» 101 | am trying to reach [NAME OF PHONE
el OWNER] or any other adult living with
M [HEAD NAME]?
NO, DON'T KNOW THE
P YES......onn.ntn 1> 1.7 HOUSEHOLD. . v vvveeennnn 1 >>10.1
T Who am | speaking to please? NO...oovinuiinnnnn 2 NO, CAN'T/WON'T CONNECT
CANNOT UNDERSTAND TO HOUSEHOLD.......... 2 >> 10.1
THEIR LANGUAGE...3 >> Q10.1 YES, PHONE NUMBER...... 3 >>
RECORD IN PHONE NUMBER
ROSTER
1
2
3
4
5
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SECTION 1:

INTERVIEW INFORMATION

5

6

6a

7

8

9

INTERVIEWER READ TO THE RESPONDENT:

This interview will take around 25 minutes. Any information
you share with us will be kept strictly confidential and only
be used for statistical purposes. If at any point there are any
questions you do not feel comfortable answering, you can
choose not to answer them. You can also choose to stop the
interview at any point.

This call will not cost you any airtime. To thank you for your
participation, we will also transfer airtime to your phone. Are
you willing to participate?

INTERVIEWER: DOES
THE RESPONDENT
AGREE TO BE
INTERVIEWED?

1.10
NO, REFUSED...3
>> 11.1
INTERVIEW RESULT

INTERVIEWER:
RECORD THE NAME
OF THE RESPONDENT

IF THE PERSON IS A
NEW MEMBER, ADD
TO THE ROSTER FIRST

Can | call you back later at a
time that works better for
you? It is really important for
us to speak to you or anyone
else in your household.

INTERVIEW RESULT

On what day?

What time?
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Section 1b. Phone Number Roster

SECTION 1: INTERVIEW INFORMATION

INTERVIEWER: THE LIST INCLUDES ALL KNOWN NUMBERS FOR THE HOUSHEOLD. ADD ANY NEW NUMBERS HERE. MAKE
CORRECTIONS TO EXISTING NUMBERS IF NEEDED

10a.

11.

12.

15.

PHONE NUMBERS:

INTERVIEWER, THE LIST INCLUDES
ALL KNOWN NUMBERS FOR THE
HOUSHEOLD. ADD ANY NEW
NUMBERS HERE.

WHOSE NUMBER IS IT?

IS [NAME] A
HOUSEHOLD MEMBER?

WHAT IS [NAME]'s RELATIONSHIP WITH THE

HEAD OF THE HOUSEHOLD?

HEAD ittt ittt e teeeeeenneeeennnnn 01
SPOUSE sttt teee ettt eeiaeaeennn 02
OWN CHILD t o eeeetteeeeeneneennnnn 03
STEP CHILD '+t vee e itneeneennaneenns 04
ADOPTED CHILD v vvvvinneeeennnnnnn 05
GRANDCHILD & ve et teeeeeeeeeeennnnn 06
BROTHER/SISTER &+ v vviiie i i eeennnn 07
NIECE/NEPHEW . .vvvitinnnneennnnnnn 08
BROTHER/SISTER-IN-LAW ............ 09
PARENT ittt iiee ettt eeiaeeennnn 10
PARENT-IN-LAW .. evieneernnnnnnnn 11
DOMESTIC HELP (RESIDENT) ......... 12
DOMESTIC HELP (NON RESIDENT) ..... 13
OTHER RELATION (SPECIFY ) ........ 14
OTHER NON-RELATION (SPECIFY) ..... 15

>> NEXT PHONE NUMBER
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SECTION 2: HOUSEHOLD ROSTER

Section 2. Basic Information

share their meals together.

INTERVIEWER READ TO THE RESPONDENT: Let's begin. First, | would like to check with you if the people we recorded during
our last call are still members of your household. By household | mean people who normally spleep in the same dwelling and

2.0A. Since the last interview on [PREVIOUS DATE], have any members of your household left? VES.1 >> 2.3
NO..2 >> 2.0B
2.0B. Since the last interview on [PREVIOUS DATE], have any new members joined your household? YES.1 >> ADD NEW MEMBER
NO..2 >> NEXT SECTION
2.1. 2.2. 2.3. 2.4.

INTERVIEWER: ALL HOUSEHOLD MEMBERS RECORDED [NAME CAPI/INTERVIEWER: |Is [NAME] still a member [Why did [NAME] leave the household?

DURING THE [LAST INTERVIEW] ARE PRE-FILLED IN IS [NAME] ANEW |of the household?
1 |Q2.1. CAPI: PRE- MEMBER ADDED IN DIVORCE/SEPARATION . -« v« e vve e vt e e e e e e e e e eee e 1
N FILLED NAMES |THIS INTERVIEW? LEFT FOR STUDIES/EDUCATIONAL OPPORTUNITY........uiuiuieneeenn. 2

LEFT FOR WORK. « ¢ttt ittt ittt ittt ittt ie et ta s enaenenens 3
D |[FOR ALL PRE-FILLED MEMBERS, ASK QUESTIONS Q2.3 |[FROM LAST LEFT TO FIND BETTER LAND. ..t tvvureneeeesnnnnnnnnneeenennns 4
HEALTH REASONS .+« v e eteeteeteeteee et et eeeeeeeieeneennns 5

! AND Q24 INTERVIEW SECURITY REASONS . ..ttt ittt it iettneeeeneneneenenennenenns 6
Vv FOR MARRTAGE/ COHABITATTON. ... evsreorsennennenneneennnns 7
| TO JOIN THEIR FAMILY ALREADY LIVING IN ANOTHER LOCATION...8

AFTER YOU HAVE ASKED ABOUT ALL PRE-FILLED INTERVIEWER: MOVED WITH FAMILY . et vvne et e ettt eeeeee e e e e et 9
D MEMBERS, THEN ASK IIIS there anyone Who iS a ADD NEW LEFT TO SET UP OWN HOME. .ttt ittt tiinneeennneeennnneennnns 10
U . , i " DISPUTE WITH OTHER HOUSEHOLD MEMBERS/COMMUNITY........... 11

member of your household that i haven't mentioned?" |MEMBERS ABDUCTED/KIDNAPPED. . .ttt sttt ettt ettt eaeeeaeeeneeenns 12
A HERE YES.1 >>NEXT PERSON 0} 208 0 13
L ggﬁ.}ém 99 OTHER, (SPECIEY) &ttt ettt e et eeee e ee e et e eaeeaaeennenn 14

IF YES, THEN ASK, RECORD THEIR NAMES AND ASK s REFUSED. - ..ottt ettt 99
I Q2.5-Q2.8 YES 1 5s 2.5 FOR ANY ANSWER SKIP TO NEXT PERSON

NO..2
D IF THE RESPONSE IS
'NO' GO TO Q. 2.4
OTHERWISE >> Q. 2.5

1
2
3
4
5
6
7
8
9
10
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SECTION 2: HOUSEHOLD ROSTER

2.5.

2.6.

2.7.

2.8.

What is [NAME]'s
sex?

MALE ...l
FEMALE .2

What is
[NAME]'s age?

What is [NAME]'s relationship to the head of
household?

STEP CHILD ....
ADOPTED CHILD
GRANDCHILD . .vtiiiieineinnnennnnn
BROTHER/SISTER e
NIECE/NEPHEW .......cuivuuveennnnnnn
BROTHER/SISTER-IN-LAW ............ 09
PARENT .. ...oiuvinnenn.

PARENT-IN-LAW
DOMESTIC HELP (RESIDENT) ......... 12
DOMESTIC HELP (NON RESIDENT) ..... 13
OTHER RELATION (SPECIFY ) ........ 14
OTHER NON-RELATION (SPECIFY) ..... 15

Why did [NAME] join this household?

DO NOT READ RESPONSES

NEW BORN.....tttuiiierennnnannnnnn
ADOPTED CHILD....iieiininnnnnnnnn
MARRIAGE /COHABITATION
DIVORCE /SEPARATION

RETURNED FROM COLLEGE/UNIV....
RETURNED FROM INSTITUTION......... 6
MOVED IN WITH PARENT OR

RELATIVE. .ottt ittt iieianennn 7
SHARED ACCOMODATION .8
RETURN FROM WORK MIGRATION........ 9

MISTAKENLY NOT REPORTED OR
FORGOTTEN LAST VISIT............
WORK RELATED
BETTER SERVICES/HOUSING .
OTHER FAMILY REASONS e
OTHER, SPECIFY.......uoiiunennnnnn
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Section 3. Employment

STATUS IN EMPLOYMENT

SECTION 3: EMPLOYMENT

WHY NOT CURRENTLY WORKING

CAPI: 3.1. 3.2. 3.3. 3.4.

TWO CASES Last week, that is from Monday Even though you did not work last |When do you expect to return to  |Why did you stop working?/Why did you not work last

BASED ON [DATE] up to Sunday [DATE], did |(week, did you have a paid job, or [this job? week?

RESPONSE IN you do any work for pay, do any |any kind of business, or farming

LAST kind of business, farming or other |or other activity to generate PLEASE DO NOT READ OPTIONS

INTERVIEW: activity to generate income, even [income that you were absent from

if only for one hour? and definitely you will return to? cEes cros )

BUSINE LOSED . ¢ ittt it i,

CASE 1: LAID OFF WHILE BUSINESS CONTINUES ........ 2

RESPONDENT WITHIN ONE WEEK 1 5:?;?118; """"""""""""""""""" 13;

WAS WORKING WITHIN ONE MONTH.............2 ILL oo s

IN WITHIN THREE MONTHS.......... 3 NEED TO CARE FOR ILL RELATIVE ............ 6

IN MORE THAN THREE MONTHS....4

[LAST_INTERVIE DON'T KNOW. ..o 58 RETIRED. .o oes st

W] NOT ABLE TO FARM DUE TO LACK OF INPUTS ...9
NOT FARMING SEASON . ....iuiiiennnnenennan 10
OTHER (PLEASE SPECIFY) &t uiiiiniuenunnnnnnn 11

CASE 2:
RESPONDENT
WAS NOT
WORKING
[LAST_INTERVIE
W]

YES...1
IF CASE 1 >> 3.7
IF CASE 2 >> 3.9
NO....2

YES...1
NO....2 >> 3.4

Tanzania High Frequency Welfare Monitoring Phone Survey
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SECTION 3: EMPLOYMENT

3.5

3.6

3.7

3.8

During the last four
weeks, did you do

anything to find a paid

job or start a
business?

YES...1
NO....2 >> 3.16

What steps have you taken to find a
job/start a business?

APPLIED TO PROSPECTIVE EMPLOYERS, CHECK-

AT FARMS, FACTORIES OR WORK

RELATIVES, UNIONS..........cciiuuunnnn
TOOK ACTION TO START BUSINESS (USUAL
SMALL SCALE) v vt vveeeeeeeeennnnnnnnnnn
TOOK ACTION TO START AGRICULTURE.....
REGISTRATION AT EMPLOYMENT AGENCIES..
OTHER (SPECIFY) «uviiinnnnnnnnnnnnnnnn

>>Q3.16

.5

CASE 1:

Is this the same job you
were doing when we last
spoke on [PREVIOUS
INTERVIEW DATE]?

YES...1 >> 3.9
NO....2

Why did you change jobs?

BUSINESS CLOSED. it tiiniiieniieeenannnn
LAID OFF WHILE BUSINESS CONTINUES .......
FURLOUGH .ttt ittt it itenenenennnnnnn
VACATION &ttt iiiieiieentneenonaanonaanans
T et ettt ettt e e e
NEED TO CARE FOR ILL RELATIVE ...........
SEASONAL WORKER . .....iiuiiiiinnnnnnennns
RETIRED ..ttt ittt it

NOT ABLE TO FARM DUE TO LACK OF INPUTS ...

NOT FARMING SEASON .....itiinennnnnnnnnnn
OTHER (PLEASE SPECIFY) ..................
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CURRENT JOB

SECTION 3: EMPLOYMENT

3.9

3.10.

3.11.

What is the main activity of the business or organization in which you are currently

working in your main job?

RECORD ACTIVITY
AGRICULTURE, FORESTRY AND FISHING. .. ....euenenenenens 1
MINING AND QUARRYING. . .. ..uenunenenenenenenenenennns 2
MANUFACTURING - « « « e e e eeeeee e eeee e et et e e e e eaeaens 3

ELECTRICITY, GAS, STEAM, AND AIR CONDITIONING SUPPLY.4
WATER SUPPLY; SEWERAGE, WASTE MANAGEMENT AND
REMEDIATION ACTIVITIES. ...ttt eunenennnnenennnnnns 5
CONSTRUCTION . &+ v ittt ittt e et ie et eneaeenenenneneneanenns 6
WHOLESALE AND RETAIL TRADE; REPAIR OF MOTOR

VEHICLES AND MOTORCYCLES. ...ttt tnenenenennnnnnnn
TRANSPORTATION AND STORAGE...............
ACCOMMODATION AND FOOD SERVICE ACTIVITIES..
INFORMATION AND COMMUNICATION............
FINANCIAL AND INSURANCE ACTIVITIES
REAL ESTATE ACTIVITIES
PROFESSIONAL, SCIENTIFIC AND TECHNICAL ACTIVITIES...13
ADMINISTRATIVE AND SUPPORT SERVICE ACTIVITIES....... 14
PUBLIC ADMINISTRATION AND DEFENCE; COMPULSORY

SOCTIAL SECURITY .ttt tntntnenennsnennanesnennnnennnnns
EDUCATION. &ttt ittt it i ettt teseeaesesaeneeaanennnnn
HUMAN HEALTH AND SOCIAL WORK ACTIVITIES.............
ARTS, ENTERTAINMENT AND RECREATION e
OTHER SERVICE ACTIVITIES......itiuitienennenennnnnnn
ACTIVITIES OF HOUSEHOLDS AS EMPLOYERS;

In your main work, do you currently work ...

PLEASE READ OPTIONS

IN YOUR OWN NON-FARM BUSINESS........... 1 >>
IN A NON-FARM BUSINESS OPERATED BY A
HOUSEHOLD OR FAMILY MEMBER.............. 2 >>
IN A FAMILY FARM, RAISING

LIVESTOCK OR FISHING.......ooituiunennn. 3

AS AN EMPLOYEE FOR A PRIVATE COMPANY OR
ANOTHER INDIVIDUAL (NOT A

HOUSEHOLD MEMBER) .ot iii it iiiieennnn 4 >>
AS AN EMPLOYEE FOR THE GOVERNMENT....... 5 >>

.12

.12

.12
.12

Thinking about all the family
[farming products/animals/fish]
you worked on, are these
intended....

READ OPTIONS

ONLY FOR SALE .
ONLY FOR FAMILY......... 2
SOME WILL BE SOLD, SOME
WILL BE CONSUMED BY
HOUSEHOLD. .............. 3
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SECTION 3: EMPLOYMENT

WAGE WORK
3.12. 3.13. 3.14. 3.15. 3.16. 3.17.
In the last week, For the work that you did in the |Why were you not able to work as usual? How many hours |In the last week, was any Who were these household
were you able to last week, will you be paid/were did you work last |member of your household |members?
work as usual in your [you paid......? PLEASE DO NOT READ OPTIONS week? (apart from yourself) not able|SELECT FROM THE
wage job? to perform his/her usual ROSTER ALL THAT APPLY
PLEASE READ OPTIONS wage job?
PID
BUSINESS / GOV'T CLOSED......vviiuiennnnn.
FURLOUGH ..ttt ittt ittt i ii i eaeaennns
I
NEED TO CARE FOR ILL RELATIVE .. ..
SEASONAL WORKER ..t v ittt iniineneenannannn
YES.1 OTHER (PLEASE SPECIEY) tuvvvvnenenenennnnn
NO..2>> 3.15
YES.1
FULL NORMAL PAYMENT..1 NO..2 >> NEXT
PARTIAL PAYMENT...... 2
NO PAYMENT........... 3
Tanzania High Frequency Welfare Monitoring Phone Survey 10
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Section 4. Non-Farm Enterprise

SECTION 4: NON-FARM ENTERPRISE

4.0 4.1

4.2

4.3

CAPI: Since last phone
Did the household call on [BASELINE
operate a non-farm INTERVIEW DATE],
enterprise at the time [did you or any

of last interview? member of your
household operate
a non-farm family
business?

YES.1 >> 4.2
NO..2

YES.1
NO..2 >> NEXT

What is the current status of your [Why is your family non-farm business closed?

non-farm business?

READ OPTIONS

TEMPORARILY CLOSED .
PERMANENTLY CLOSED .

NO COSTUMERS / FEWER CUSTOMERS ............. 1

CAN'T GET INPUTS ...tiiitiiniiinnennnnnnnnnn 2

CAN'T TRAVEL / TRANSPORT GOODS FOR TRADE ...3

I 4

NEED TO CARE FOR ILL RELATIVE .............. 5

SEASONAL CLOSURE &ttt v it tntninnenenennnnenns 6
1> 4.4 VACATION

RETIRED
OTHER,

>> NEXT SECTION

Tanzania High Frequency Welfare Monitoring Phone Survey
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SECTION 4: NON-FARM ENTERPRISE

4.4

4.5

4.6

4.7

CAPI:

Is the answer to 4.0
==2"NO" and the
answer to 4.1 ==
"YES"

YES.1
NO..2 >> 4.6

Which of the following best describes the
sector of the family non-farm business?

READ OPTIONS

AGRICULTURE, HUNTING, FISHING
MINING, MANUFACTURING
ELECTRICITY, GAS, WATER SUPPLY
CONSTRUCTION &tvvviinnnnnennenennnnnn 4
BUYING & SELLING GOODS, REPAIR OF
GOODS, HOTELS & RESTAURANTS
TRANSPORT, DRIVING, POST, TRAVEL
AGENCIES . iittiiiiiiiiinnnnnannnnns 6
PROFESSIONAL ACTIVITIES: FINANCE,
LEGAL, ANALYSIS, COMPUTER,

REAL ESTATE . iv vttt iiiiiinenneennenn
PUBLIC ADMINISTRATION
PERSONAL SERVICES, EDUCATION, HEALTH,
CULTURE, SPORT, DOMESTIC WORK, OTHER..9

>> 4.8

Compared to last month, are the
revenue from sales from the non-
farm family business...

READ OPTIONS
Higher ...... 1> 4.8
The same ....2 >> 4.8
Less ........ 3
No revenue ..4

Q4.6=4: Why was there no revenue from sales?

Q4.6=3: Why was the revenue from the business sales less
than in April?

IN CAPI THE QUESTION WILL BE ADAPTED DEPENDING ON
THE ANSWER IN Q4.6

DO NOT READ OPTIONS

USUAL PLACE OF BUSINESS CLOSED ............. 1
NO COSTUMERS / FEWER CUSTOMERS ............. 3
CAN'T GET INPUTS ...uiiiiiieeeneeeannnnnnnn 4
CAN'T TRAVEL / TRANSPORT GOODS FOR TRADE ...5
ILL c...on. 6

NEED TO CARE FOR ILL RELATIVE

Tanzania High Frequency Welfare Monitoring Phone Survey
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SECTION 4: NON-FARM ENTERPRISE

4.8

4.9

4.10

In the last month, has the non-farm family business you or your household operated faced any of the

following challenges?

Does your household use
mobile broadband device

How does using the internet or smartphone help you to run your
business?

(wireless internet) or SELECT ALL THAT APPLY
YES.1
READ OUT OPTIONS AND RECORD Y/N RESPONSE XO. .2 smartphone for your non-
. . 2 ABLE TO ADVERTISE BUSINESS PRODUCTS/SERVICES...... A
farm famlly bUSIneSS' ABLE TO GET MORE CUSTOMERS FOR BUSINESS,
E.G. VIA WEBSITE/ WEB SHOP.......vevuuenneennenns B
RECEIVE TIMELY PAYMENT FROM CUSTOMERS
E.G. THROUGH PAYMENT USING (MOBILE) INTERNET..... C
OBTAIN RELEVANT INFORMATION ABOUT CUSTOMERS
THAT INCREASES BUSINESS OPPORTUNITIES............ D
OBTAIN INFORMATION ABOUT SUPPLIERS OR
— — — — — — GET/BUY INPUTS /SERVICES FROM SUPPLIERS.......... E
DIffICLIlty DIffICUlty DIffICUlty DIffICUlty DIffICUlty DIffICUlty Other MAKE PAYMENTS TO SUPPLIERS E.G. THROUGH
: i : : : : s PAYMENT USING (MOBILE) INTERNET ..vvuvevnennnennn. F
buying and raising money|repaying paying rent |paying selling goods |difficulty ADLE TO COMMUNICATE BASILY WiTH CoSTOMERS M
receiving for the loans or other |for business |workers or services to [(SPECIFY) SUPPLIERS, AND TO FOLLOW UP WITH REMINDERS....... G
I. d b . d bt I t t ABLE TO MAINTAIN A DATABASE OF CUSTOMERS
supplies an usiness € ocation customers YES...1 (EG VIA CONTACTS AND CALL HISTORY) ............... H
inputs to run obligations NO....2 >> NEXT SECTION OTHER, SPECTEY . ..ttnenatatanananananananananns I
my business
Tanzania High Frequency Welfare Monitoring Phone Survey 13
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Section 9B: Digital technology

SECTION 9B. DIGITAL TECHNOLOGY

1.

2.

3.

4.

5.

6.

What devices do you have at home
(eg smartphone, featurephone,
tablet, laptop etc?)

ANSWER YES/NO FOR EACH
OPTION

Smartphone................
Regular (feature phone....
Tablet/Ipad....ovviinnnnn.
Laptop computer...........
Desktop computer..........

YES...1

Does your household
have access to internet
at home? (either social
media (Facebook,
Instagram, etc), email or
web browsing)

YES...1
NO....2 >> Q7

Does your household have
access to the internet at
home through fixed
broadband connections?
(e.g. ADSL, cable, optical
fiber)

YES...1

Does your household have
access to the internet at
home through mobile
Internet connections? (e.g.
via mobile phone network,
using SIM card or USB key,
dongle, mobile router,
mobile phone or smartphone
as mode m)

YES...1
NO....2 >> Q8

Is internet fast enough to be
able to watch clips on
Youtube or to download
movies?

YES...1

How many mobile
phones that can
access the internet
does your
household have?

>> Q8

Tanzania High Frequency Welfare Monitoring Phone Survey
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SECTION 9B. DIGITAL TECHNOLOGY

7.

8.

9.

10.

What are the reasons your household does not have
internet at home? (multiple answers)

DO NOT READ OPTIONS

COST OF ACCESS DEVICE IS TOO HIGH......... A
COST OF INTERNET ACCESS/DATA PACKAGES
IS TOO HIGH. ... ' ii ittt i i B
LACK OF KNOWLEDGE OR SKILLS TO USE
INTERNET/PHONES. ..ot viiiienannn

PRIVACY OR SECURITY CONCERNS.......
QUALITY OF ACCESS IS TOO LOW.......
NO COVERAGE . « v vttt it iiiiiiiaaeans
NOT INTERESTED
OTHER, SPECIFY

Do you have access to
internet outside the
home?

YES...1
NO....2

CAPI: IS Q1=1 OR Q8=17?

YES...1
NO....2 >>NEXT
SECTION

What are the three main purposes for which you
use the Internet? (multiple answers)

DO NOT READ OPTIONS

SENDING/RECEIVING EMAILS.....vuuuunnnn. a
VISITING SOCIAL NETWORK SITES.......... b
GENERAL INTERNET BROWSING.............. c
INSTANT MESSAGING (WHATSAPP, SKYPE,

WECHAT) & ittt ittt et e it e e e d

ONLINE BANKING OR ELECTRONIC PAYMENTS..e
ONLINE SHOPPING OR SELLING.............
ONLINE EDUCATION.......euivveunnnnnn
REMOTE WORK DUE TO COVID-19
SEARCHING FOR JOBS......ciiiinnenennans i
ACCESS ONLINE GOVERMENT SERVICES... .
OTHER, SPECIFY........iiuiiiinnnnnnnnn. k

Since the start of the COVID-19 pandemic,
how is your Internet expenditure compare
to [February 2020]?

Increased.....euenennnnnnnn 1
Kept more or less constant..2
Reduced..........ovvnn.. 3

Tanzania High Frequency Welfare Monitoring Phone Survey
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SECTION 9B. DIGITAL TECHNOLOGY

11.

12.

13.

Since the start of the COVID-19 pandemic,
how is your Internet use compare to
[February 2020]?

Increased......euinennnnnnnn 1
Kept more or less constant..2
Reduced............unn.. 3

How often do you use internet?

PLEASE READ OUT ALL THE OPTIONS

Every day...oeeeiinnnnnn 1 >> NEXT SECTION
A few times a week......... 2
A few times a month........ 3
Less than once a month..... 4

What limitations prevent you from using internet more
frequently? (multiple answers)

DO NOT READ OPTIONS

NOTHING, NO LIMITATION.........coouiiuniunnnn A
HIGH COST OF INTERNET
ISSUES WITH MY PHONE, TABLET OR COMPUTER..C

WORRIED ABOUT GETTING VIRUS/MALWARE....... D
WORRIED ABOUT GETTING TRACKED/SURVEILLED..E
I FIND IT DIFFICULT TO USE........ouvuun.. F
NOT ALLOWED TO USE IT MORE (FAMILY, SPOUSE,
PARENTS) « ittt ittt e et e et i e e eae s G
LACK OF CONTENT IN MY LANGUAGE............ H
OTHER, SPECIEY......ctuiuiiiinnnnnnnnnnnns I
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'. Income Loss

SECTION 7: INCOME CHANGES

S 1. 1. 2. 3. 4,
O |SOURCE DESCRIPTION Before March 2020, |Between March 2020 |Since January [How does your household's income
u did your household |and December 2020, [2021, did your |received from [SOURCE] since
R receive any income |did your household  [household January 2021 compare with the
C or assistance from |receive any income or|receive any income received from [SOURCE]
E [SOURCE]? assistance from income or between March to December 2020 ?
[SOURCE]? assistance from
¢ [SOURCE]? Increased ........... 1
o YES.1 Egsé Stayed the same...... 2
D NO. .2 YES.1 Decreased.....oeeeen. 3
E NO. .2 CANNOT BE COMPARED.. .4
1 |Household farming, livestock or fishing
2 |Non-farm family business
3 [Wage employment of household members
4 |Remittances from abroad
5 |Remittances from family within the country
6 |Assistance from other non-family individuals
7 |Income from properties, investments or savings
8 |Pension
Assistance from the Government (including TASAF)
9
10 [Assistance from NGOs / charitable organization
96 [OTHER (SPECIFY):

Total Household Income

Tanzania High Frequency Welfare Monitoring Phone Survey
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Section 9. Recontact Information

SECTION 9: RECONTACT INFORMATION

9.1

9.2

9.3

9.4

INTERVIEWER READ TO THE
RESPONDENT: Thank you very much
for your participation in this survey!
The NBS will be transfering TZS 3,000
credit to your phone within two weeks
as a thank you for your time today. |
may try to contact you in future for
another short interview. Before you
go, | have a couple of questions to
help in case | need to contact you in
future.

Is this number the best one
to reach you or your
household in the future or
would it be better to use
another number?

THIS NUMBER...1 >> 9.3
ANOTHER NUMBER. .2

Which number
would be best?

PHONE #

What day of the week
will be best to reach
you?

SELECT ALL THAT APPLY

FRIDAY......
SATURDAY. ...

What time of the day
would be best to call
you?

SELECT ALL THAT APPLY
MORNING. . ... A
AFTERNOON. . .B
EVENING..... c

INTERVIEWER CONFIRM THAT ALL QUESTIONS HAVE BEEN

INTERVIEWER READ TO THE RESPONDENT: That's it for now.
Thank you very much for answering all questions and
helping us to understand the current welfare situation in
TANZANIA. This is really important.

If you have any question about the survey you can call +225
26 -2963822.
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Section 10. Interview Result

SECTION 10: INTERVIEW RESULT

10.1

10.2

10.3

10.4

10.5

WHAT IS THE RESULT OF THE
INTERVIEW?

COMPLETE......... ... 1 >> 10.
PARTIALLY COMPLETE..... 2
REFUSED.......... ..., 3 >> 10.
NO BODY ANSWERING ..... 4 >> 10.
PHONE TURNED OFF ...... 5 >> 10.
DON'T SPEAK THE

LANGAUGE. .. ... ... 6 >> 10.

NUMBER DOES NOT EXIST..7 >> 10.
DON'T KNOW THE

HOUSEHOLD............. 8 >> 10.
REFERENCE PERSON

CAN'T CONNECT TO HH...9 >> Q10.3

COULD THE HOUSEHOLD BE
REACHED / THE INTERVIEW BE
COMPLETED IF ANOTHER
INTERVIEWER TRIED TO CALL
LATER?

INTERVIEWER: PLEAST GIVE
DETAILS ON WHY THE
HOUSEHOLD CANNOT BE
REACHED, WHY THEY REFUSED,
OR WHY THE INTERVIEW COULD
NOT BE COMPLETED

IF PARTIALLY COMPLETE >> 10.5
ELSE >>10.8

INTERVIEWER: WHICH
LANGUAGE DO YOU
THINK THE
RESPONDENT SPEAKS

WRITE "DK" IF DON'T
KNOW

>>10.8

INTERVIEWER: PLEASE
SELECT THE ID OF THE
RESPONDENT

Tanzania High Frequency Welfare Monitoring Phone Survey

Round 4 Questionnaire

19
OFFICIAL USE



SECTION 10: INTERVIEW RESULT

10.6

10.7

10.8

10.9

10.10

INTERVIEWER: IN
WHICH LANGUAGE DID
YOU MAINLY CONDUCT
THE INTERVIEW?

OTHER SPECIFY...3

INTERVIEWER:
PLEASE CONFIRM
THE NUMBER YOU
REACHED THE
RESPONDENT ON

INTERVIEWER: DO YOU
HAVE ANY NOTES THAT
ARE RELEVANT WHEN
CALLING THIS
HOUSEHOLD IN THE
FUTURE?

NO...... 2 >> 10.10

INTERVIEWER: NOTE

RECORD END DATE AND TIME
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