Regional Bureau for East and Horn of Africa and Great Lakes
REGIONAL INTENTIONS SURVEY ON RETURNS
Sudanese refugees

(M) UNHCR

qé The UN Refugee Agency

Hyperlink to form in Kobo

GENERAL INSTRUCTIONS

The enumerator will select the answer(s) that best matches the answer(s) provided by the respondent but will not read them to the
respondent. In general, a maximum of 3 answers can be selected in multiple choice questions. The enumerator will read the consent
script to the respondent before asking for consent. The respondents will be over 18, but not necessarily the head of their household
(follow-up question). Instructions in purple indicate changes in the skip logic. Bullet points in circle (e) are for single-choice questions

and in squares (O) are for multiple-choice questions.

IDENTIFICATION AND CONSENT

Assessment ID
Enumerator’s ID
Individual ID (proGres #) [barcode]
Individual ID
Household ID
Country of Asylum
CoA Location Level 1 [list from proGres]
CoA Location Level 2 [list from proGres]
CoA Location Level 3 [list from proGres]
Business Unit [list from proGres]

A) Do you give consent to participate in this
Survey?
e Yes — proceed with the survey
e No - do not proceed

B) Are you the Focal Point (Head of
Household)?
e Yes
e No

DEMOGRAPHIC INFORMATION

1) Basic demographic information

1.1 Age of respondent

1.2 Ethnic group

1.3 Gender

1.4 How many people are living with you as a
family in the CoA including yourself?

1.5 Marital Status

e Single never married

e Married

e Divorced

e  Widow / Widower

e  Co-habiting

e  Other

Place of origin [list from proGres]

1  Origin State

2 Origin County

3  Origin Payam

REASON/S FOR FLIGHT

2) What was your main reason for flight?
Choose only the main reason in this question. Please record

additional reasons in the next question. If more than one flight,

consider the last one.
e Generalized violence

My village/community was attacked

Individually attacked/threatened

Food shortage/crop failure/drought

In search of better education in country of

asylum

e To avoid/fear of rrecruitment by armed
forces/groups

e In search of better health services in country of
asylum

¢ In search of better shelter/housing facilities in

country of asylum

In search of land

Absence of livelihoods

Family members in country of asylum

Other reasons (Specify)

3) What was/were your other reason/s for
flight?

Choose only the main reason in this question. Please record

additional reasons in the next question. If more than one flight,

consider the last one.

Generalized violence

My village /community was attacked

Individually attacked/threatened

Food shortage/crop failure/drought

To avoid/fear of recruitment by armed

forces/groups

In search of better education in country of

asylum

In search of better health services country of

asylum

In search of better shelter/housing facilities in

country of asylum

In search of land

Absence of livelihoods

Family members in country of asylum

Lack of any recognized nationality

Lack of access to nationality documentation

from Sudan

Other reasons (Specify)

No other reason given

OO0 00000 O O O OOoooo

4) Was this the first time you fled Sudan?
e Yes
e No

DOCUMENTATION
5) Do you have any nationality document from
Sudan?
e Yes-— proceed to 5.1
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No — proceed to 5.2

5.1 If YES, select all that apply

52 IfN
O
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6.1
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Sudanese Nationality Card
National Passport issued by the Republic of the
Sudan
Receipt / Acknowledge of receipt for a
Sudanese nationality card
| don’t know
Other (Specify)
Proceed to 6.0

O, why?

Never applied

Did not know how to apply for it

Did not have the pre-requisite documentation
for the application to nationality certificate
Applied for nationality certificate, but never
received response

Applied for nationality certificate, but
application rejected

No money to apply for it / was asked to pay for
the document

Lost it/them

Not offered / not available

Do not know

Left it in Sudan

Other reasons (Specify)

Do you have any other document in your
possession?

Yes — proceed to 6.1
No — proceed to 7.0

If YES, select all that apply:

OO0 OO0OO0OO0oOoooooooOo o oo

National passport by country of asylum
National passport by a Third Country (not
country of asylum and Sudan)
Naturalization Certificate from country of
asylum

National ID

Refugee ID

Family attestation letters

Asylum seekers certificates

Alien Cards (Country of Asylum)
Residence Permit (Country of Asylum)
Birth certificate from Sudan

Birth certificate of parents

Birth notification from Sudan

Marriage certificate

Divorce certificate

Driver’s license

School certificates (Primary, secondary, and
professional certificates)

| don’t know

Other document(s) (Specify)

INTENTIONS TO RETURN

7) Have you been/are you involved in the

discussion on whether to return to Sudan?
As opposed to someone else in the Household deciding for you

Yes — proceed to 7.1
Partly — proceed to 7.1
No — proceed to 7.4

7.1 Do you believe you have sufficient
information about the intended area of
return to make an informed decision
regarding return?

N
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Yes — proceed to 7.2
No — proceed to 7.1.1
| am not sure — proceed to 7.1.1

If NO / UNSURE - What additional
information do you require?
Information on assistance provided to
returnees
Information on the security and political
situation
Information/contact with my family, their
whereabouts and how to reach them
Information about the status of my properties
(land, belongings)
Information about health services
Information about water services
Information about electricity services
Information about transportation services
Information about communication services
Information about food security
Information about support for reintegration
Information about livelihoods/ work
opportunities
Information about education services
Information about access/eligibility on Sudan
Nationality Card
Information about the recognition and/or
validation of documentation issued in the
country of asylum (i.e., marriage certificate,
birth certificate, education certificates,
excluding Sudanese nationality card)
Information on the tax and registration of
movable properties (vehicles, motorbikes, etc.)
Other (Specify)

Proceed to 7.3

7.2 Who/what are your sources of information
on the situation in your place of origin or
habitual residence?

OO00OoOoOooOoooono

| have visited there from time to time
My family has visited there from time to time
Family/relatives/friends - in CoO
Family/relatives/friends - in CoA
Community leaders

Religious leaders

Internet

Social media

Radio/ TV/ Printed media

UN agencies, NNGOs and INGOs
Other (Specify)

7.3 Do you plan to return to Sudan in the next
12 months?

Yes — proceed to question 7.3.1

No — please proceed to question 7.3.2
Undecided — please proceed to question
7.3.3
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7.3.1.1

73111

If YES — What are the main reasons,
why you are planning to return to
Sudan in the next 12 months? (max. 3)
The security situation has improved

| have work/livelihood opportunities in Sudan
To provide education for my children

To access services in Sudan

To access my land/property/housing

To check on my land/property back home

To obtain or access Sudan Nationality Card
To obtain or access civil and other
documentation (excl. Sudanese nationality
card)

I now have sufficient information to return home
I/my family no longer feels safe (e.g., legal,
protection) in my country of asylum (e.g., due
to harassment by refugee or host community,
exploitation, abuse against women/children or
being undocumented among others)
Insufficient food security or food assistance in
country of asylum

Insufficient access to water services in country
of asylum

Insufficient access to health services in country
of asylum

Insufficient access to education services in
country of asylum

Insufficient access to shelter in country of
asylum

Insufficient access to land in country of asylum
Insufficient access to livelihoods or
employment in country of asylum

I/my family want to return because of the high
cost of living in country of asylum

I/my family are tired of living in asylum and
wish to return to our homes

I /my family have sufficient resources to return
I/ my family have sufficient resources to rebuild
my life/our lives in Sudan

Family reunification

| want to support Sudan and the peace process
Because of COVID-19 and/or COVID-19
measures

Our leaders have told us to return

| prefer not to say

Other - Specify

Whom are you planning to return to
Sudan with?

With all my family (all those registered in the
same household) - proceed to 7.3.1.3

With all my family and extended family -
proceed to 7.3.1.3

With some of my family/extended family
members, while others will remain in the
country of asylum - proceed to 7.3.1.3
Alone - proceed to 7.3.1.2

Why do you plan to return alone?
| want to check on the situation first before
bringing my family

My family is already in Sudan

My family wants to remain in the country of
asylum

7.3.1.2

7313

7.3.1.5

| have no family in my current country of
asylum

It is not safe for my family

Other (Specify)

When are you planning to return?
Zero to 3 months

4 to 6 months

7 to 12 months

More than 12 months

Other - Specify

Where would you return?

(name of location) [pre-populated proGres]
o 5.1.4 a) State
o 5.1.4b) County
o 5.1.4c)Payam

Undecided - proceed to 8.0

Choose not to answer - proceed to 8.0

The place mentioned above is your
Place of origin — proceed to 8.0

Place of habitual residence before
displacement, if different from place of origin —
proceed to 8.0

Other - proceed to 7.3.1.6

Why are you choosing to return to
another place than your place of origin
or habitual residence?

It is my spouse/family’s place of origin

It is safer

It has livelihood/employment options

It has education options for my children

It has housing/land options

Other — Specify

[End of section for Plan to return = YES]

7.3.2
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Proceed to 8.0

If NO — What are the main reasons, why
you are not planning to return to Sudan
in the next 12 months? (max. 3)

Lack of safety and security/ongoing conflict
Fear of renewal of conflict

Lack of a political solution to the conflict/lack of
progress in the political process

Lack of livelihood/work opportunities
Inadequate health services

Inadequate water services

Inadequate electricity services

Inadequate infrastructure

Inadequate communication services

Lack of education for my children/myself

Lack of adequate housing and/or concerns
over my land/property/housing (i.e., destroyed,
damaged, inaccessible, uninhabitable,
occupied, etc.)

| have concerns over obtaining or accessing
civil documentation in Sudan

Due to my/my family’s specific needs (such as
disability, special medical needs, older person
requiring care, etc.)

family re/unification
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I am in the resettlement pipeline/l am interested
in resettlement through UNHCR,
complementary pathways opportunities,
including family reunification to a third country
or within the region

Lack of resources to return and/or reintegrate
there

| am waiting for all my family to be ready to
return

One of my other family members is going to
check the situation out or prepare and | will go
later

Because | expect harm due to my specific
needs /profile

I/my family were born in the CoA and/or have
lived in the CoA very long and have lost ties
with CoO

| am married to a national of the CoA

| want to obtain the nationality of the CoA
Because of COVID-19 and/or COVID-19
measures

| believe my family will have a better future in
the CoA

Our leaders have not yet told us to return
There is no repatriation assistance (e.g.,
transport and NFls)

| prefer not to answer

Other — Specify

[End of section for Plan to return = NO]J
Proceed to 8.0

If UNDECIDED - What are the main
reasons? (max. 3)

Lack of safety and security/ongoing conflict
Fear of renewal of conflict

Lack of a political solution to the conflict/lack of
progress in the political process

Lack of livelihood/work opportunities
Inadequate health services

Inadequate water services

Inadequate electricity services

Inadequate infrastructure

Inadequate communication services

Lack of education for my children/myself

Lack of adequate housing and/or concerns
over my land/property/housing (i.e., destroyed,
damaged, inaccessible, uninhabitable,
occupied, etc.)

| have concerns over obtaining or accessing
civil documentation in Sudan

Due to my/my family’s specific needs (such as
disability, special medical needs, older person
requiring care, etc.)

family re/unification

I am in the resettlement pipeline/l am interested
in resettlement through UNHCR,
complementary pathways opportunities,
including family reunification to a third country
or within the region

Lack of resources to return and/or reintegrate
there

I am waiting for all my family to be ready to
return

O
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One of my other family members is going to
check the situation out or prepare and | will go
later

Because | expect harm due to my specific
needs /profile

I/my family were born in the CoA and/or have
lived in the CoA very long and have lost ties
with CoO

| am married to a national of the CoA

| want to obtain the nationality of the CoA
Because of COVID-19 and/or COVID-19
measures

| believe my family will have a better future in
the CoA

Our leaders have not yet told us to return
There is no repatriation assistance (e.g.,
transport and NFls)

| prefer not to answer

Other — Specify

[End of section for Plan to return = UNDECIDED]

Proceed to 8.0

7.4 [For respodents NOT involved in
discussion to return (question 7.0)]

If YOU WERE TO DECIDE, to return, do you

have sufficient information to make an

informed decision regarding return?

741
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Yes — proceed to 7.4.2
No — proceed to 7.4.1
| am not sure — proceed to 7.4.1.

If NO / UNSURE, what additional
information do you require?
Information on assistance provided to
returnees
Information on the security and political
situation
Information/contact with my family, their
whereabouts and how to reach them
Information about the status of my properties
(land, belongings)
Information about health services
Information about water services
Information about electricity services
Information about transportation services
Information about communication services
Information about food security
Information about support for reintegration
Information about livelihoods/work
opportunities
Information about education services
Information about access/eligibility on Sudan
Nationality Certificate Card
Information about the recognition and/or
validation of documentation issued in the
country of asylum (i.e., marriage certificate,
birth certificate, education certificates,
excluding Sudanese Nationality Certificate
Card)
Information on the tax and registration of
movable properties (vehicles, motorbikes, etc.)
Other (Specify)

Proceed to 7.4.3
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Who / what are your sources of
information on the situation in your
place of origin?

| have visited there from time to time

My family has visited there from time to time
Family/relatives/friends - in CoO
Family/relatives/friends - in CoA
Community leaders

Religious leaders

Internet

Social media

Radio/ TV/ Printed media

UN agencies, NNGOs and INGOs

Other (Specify)

If you were to decide, whether you
return or not, would you plan to return
to Sudan in the next 12 months?

Yes — proceed to question 7.4.3.1

No — proceed to question 7.4.3.2
Undecided — proceed to question 7.4.3.3

If YES — What are the main reasons why
you would plan to return to Sudan in
the next 12 months? (max. 3)

The security situation has improved

| have work/livelihood opportunities in Sudan
To provide education for my children

To access services in Sudan

To access my land/property/housing

To check on my land/property back home

To obtain or access Sudan Nationality Card

To obtain or access civil and other
documentation (excl. Sudanese nationality
card)

I now have sufficient information to return home
I/my family no longer feels safe (e.g., legal,
protection) in my country of asylum (e.g., due
to harassment by refugee or host community,
exploitation, abuse against women/children or
being undocumented among others)
Insufficient food security or food assistance in
country of asylum

Insufficient access to water services in country
of asylum

Insufficient access to health services in country
of asylum

Insufficient access to education services in
country of asylum

Insufficient access to shelter in country of
asylum

Insufficient access to land in country of asylum
Insufficient access to livelihoods or
employment in country of asylum

I/my family want to return because of the high
cost of living in country of asylum

I/my family are tired of living in asylum and
wish to return to our homes

| /my family have sufficient resources to return
I/ my family have sufficient resources to rebuild
my life/our lives in Sudan

Family reunification

| want to support Sudan and the peace process
Because of COVID-19 and/or COVID-19
measures

O Our leaders have told us to return
O | prefer not to say
O Other - Specify
74311 Whom would you plan to return to

Sudan with?

e  With all my family (all those registered in the
same household) - proceed to 7.4.3.1.3

e  With all my family and extended family -
proceed to 7.4.3.1.3

e With some of my family/extended family
members while others will remain in the host
country - proceed to 7.4.3.1.3

e Alone - proceed to 7.4.3.1.2

7.4.3.1.1.1 Why would you plan to return
alone?

e | want to check on the situation first before
bringing my family

e My family is already in Sudan

e My family wants to remain in the country of
asylum

e | have no family in my country of asylum

e [tis not safe for my family

e  Other (specify)

7.4.3.1.2 When would you plan to return?
e Zero to 3 months

e 4 to 6 months
e 7 to 12 months
e  More than 12 months
e  Other - Specify
7.4.31.3 Where would you return?

e (name of location) [pre-populated proGres]
o 6.4.3 a) State
o 6.4.3 b) County
o 6.4.3c)Payam

e Undecided

e Choose not to answer

7.4.3.1.4 The place mentioned above is your
e Place of origin — proceed to 8.0
e Place of habitual residence before
displacement, if different from place of origin —
proceed to 8.0
e  Other -Specify — proceed to 7.4.3.1.6

7.4.3.1.5 Why would you choose to return to

another place than your place of
origin or habitual residence?

e Itis my spouse/family’s place of origin

e ltissafer

e |t has livelihood options

e It has education options for my children

e It has housing options

e  Other — Specify

[End of section for Plan to return = YES]
Proceed to 8.0
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7.4.3.2 If NO — What are the main reasons why
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you would not plan to permanently
return to Sudan in the next 12 months?
(max. 3)

Lack of safety and security/ongoing conflict
Fear of renewal of conflict

Lack of a political solution to the conflict/lack of
progress in the political process

Lack of livelihood/work opportunities
Inadequate health services

Inadequate water services

Inadequate electricity services

Inadequate infrastructure

Inadequate communication services

Lack of education services for my
children/myself

Lack of adequate housing and/or concerns
over my land/property/housing (i.e., destroyed,
damaged, inaccessible, uninhabitable,
occupied, etc.)

| have concerns over obtaining or accessing
civil documentation in Sudan

Due to my/my family’s specific needs (such as
disability, special medical needs, older person
requiring care, etc.)

| am in the resettlement pipeline/l am interested
in resettlement through UNHCR,
complementary pathways opportunities,
including family reunification to a third country
or within the region

Lack of resources to return and/or reintegrate
there

| am waiting for all my family to be ready to
return

One of my other family members is going to
check the situation out or prepare and | will go
later

Because | expect harm due to my specific
needs /profile

I/my family was/were born in the CoA and/or
have lived in the CoA very long and have lost
ties with CoO

| am married to a national of the CoA

| want to obtain the nationality of the CoA
Because of COVID-19 and/or COVID-19
measures

| believe my family will have a better future in
the CoA

Our leaders have not yet told us to return
There is no repatriation assistance (e.g.,
transport and NFls)

| prefer not to answer

Other — Specify

[End of section for Plan to return = NOJ
Proceed to 8.0

7.4.3.3 If UNDECIDED - What are the main

ooo oOooo

reasons? (max. 3)

Lack of safety and security/ongoing conflict
Fear of renewal of conflict

Lack of a political solution to the conflict/lack of
progress in the political process

Lack of livelihood/work opportunities
Inadequate health services

Inadequate water services

oOoooo

O
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Inadequate electricity services

Inadequate infrastructure

Inadequate communication services

Lack of education for my children/myself

Lack of adequate housing and/or concerns
over my land/property/housing (i.e., destroyed,
damaged, inaccessible, uninhabitable,
occupied, etc.)

| have concerns over obtaining or accessing
civil documentation in Sudan

Due to my/my family’s specific needs (such as
disability, special medical needs, older person
requiring care, etc.)

I am in the resettlement pipeline/l am interested
in resettlement through UNHCR,
complementary pathways opportunities,
including family reunification to a third country
or within the region

Lack of resources to return and/or reintegrate
there

I am waiting for all my family to be ready to
return

One of my other family members is going to
check the situation out or prepare and | will go
later

Because | expect harm due to my specific
needs /profile

I/my family were born in the CoA and/or have
lived in the CoA very long and have lost ties
with CoO

| am married to a national of the CoA

| want to obtain the nationality of the CoA
Because of COVID-19 and/or COVID-19
measures

| believe my family will have a better future in
the CoA

Our leaders have not yet told us to return
There is no repatriation assistance (e.g.,
transport and NFls)

| prefer not to answer

Other — Specify

[End of section for Plan to return = UNDECIDED]

Proceed to 8.0

8 Have you or any of your family undertaken

an
°
°

y visits to Sudan in the past 12 months?
Yes — proceed to 8.1

No — proceed to 9.0

| don’t know — proceed to 9.0

8.1 If YES, how many times have you/they
returned to Sudan?

8.2 Wh
O

oOoood

Once
Twice
Three times or more

y did you/they return?

Family reasons

Difficult conditions in CoA

To check on my/ their properties

To access Sudan Nationality Card

To check on or cultivate

my/their agricultural lands (including planting,
weeding, harvesting, etc.)
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To access education in Sudan

To access health in Sudan

To access housing in Sudan
Livelihoods/work opportunities

Business

Because of COVID-19 and/or COVID-19
measures

Other - please Specify

O OOOoOood

PROSPECTS FOR LOCAL SOLUTIONS
AND LOCAL INTEGRATION

9

10

What was your main occupation prior to

fleeing Sudan?

e  Agriculture - farming

e  Agriculture - livestock

e  Agriculture - fisheries

e Business (kiosks, shops, trade, hair salon,

etc.)

Mechanic work (car, motorcycle repairs, etc.)

e Hospitality work (restaurant, hotel, tourism
agency, etc.)

e Construction sector (mason/brick layers,
plumbers, architects, surveyors, planners, etc.)

e  Production and manufacturing (assemblers)

e  Education (teacher, professor)

e Public sector (any kind of government-related
job)

e Military or security (police, office, intelligence,

etc.)

Private security (guards, watchmen)

Medical sector (doctor, nurse, pharmacist)

Legal (judge, lawyer, notary public, etc.)

NGO/UN work

Student

Transport (boda boda, taxi drivers)

Religious professionals

Stationary Plant and Machine operators

Mining sectors (labourers and traders)

Electrical and Electronics Trade worker

Handicraft (Food processing, woodwork,

beadwork, basketry, other crafts)

e Creative and performing artists (actors,
filmmakers, graphic designers, photographers,
authors, etc.)

Cleaners and Helpers (Domestic, Hotel, etc.)

. None

e  Other — specify

Currently, what is your main occupation in

the CoA?

e  Agriculture - farming

e  Agriculture - livestock

e  Agriculture - fisheries

e Business (kiosks, shops, trade, hair salon,

etc.)

Mechanic work (car, motorcycle repairs, etc.)

e Hospitality work (restaurant, hotel, tourism
agency, etc.)

e  Construction sector (mason/brick layers,
plumbers, architects, surveyors, planners, etc.)

e  Production and manufacturing (assemblers)

e Education (teacher, professor)

10.1

Public sector (any kind of government-related
job)

Military or security (police, office, intelligence,
etc.)

Private security (guards, watchmen)

Medical sector (doctor, nurse, pharmacist)
Legal (judge, lawyer, notary public, etc.)
NGO/UN work

Student

Transport (boda boda, taxi drivers)

Religious professionals

Stationary Plant and Machine operators
Mining sectors (labourers and traders)
Electrical and Electronics Trade worker
Handicraft (Food processing, woodwork,
beadwork, basketry, other crafts)

Creative and performing artists (actors,
filmmakers, graphic designers, photographers,
authors, etc.)

Cleaners and Helpers (Domestic, Hotel, etc.)
None

Other — Specify

Do you have a work permit or business

license for your current occupation in the
CoA?

10.1.1

10.1.1.1

10.1.1.2

OoOooooo

10.1
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Yes — proceed to 10.1.1

No — proceed to 10.1.2

| don’t need a work permit for my current
occupation in the country of asylum — proceed
to 11

If YES, for how long is it valid (#)

Have you had trouble renewing
your work permit in the past?
Yes — proceed to 10.1.1.1.1
No — proceed to 11

If YES, what was the challenge
in renewing your work permit?
| did not know the procedure
Couldn’t meet the requirements
It was too expensive
| requested but it was rejected
| requested and it is not concluded
Other (Specify)

Proceed to 11

If NO, why

It has expired, and | haven’t renewed

My application request was rejected

| lost/misplaced it

| have requested for it, but | haven’t received it
yet

| have never requested for it

| didn’t know | needed it

| don’t know the application procedures

It is too expensive

| cannot meet the requirements to apply for it
Other
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11 What type of education or/and skills have
you acquired in the country of asylum?

12

Basic literacy for adults
Primary education

Secondary education

Tertiary education

Vocational education (Specify)

What type of basic job-related skills have
you acquired in the country of asylum?

O
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Mechanical trades (car, motorcycle, bicycle
repairs)

Agricultural trades (crops and livestock)
Building and construction trades (carpenter,
mason/brick layer, painter, plumber)
Manufacturing trades (factory-hand,
dressmaking, assembly plant)

Hospitality trades (food, restaurant, hotel,
tourism)

ICT/Computer trades (including mobile phone
repairs, PC repairs)

Beauty/care (hair, skin, body care)

Retail trades (shops, kiosks, supply)

Basic entrepreneurship training

Other trades (Specify)

No education or skills acquired in the country of

asylum

End of questionnaire
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