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THE WORLD BANK ENTERPRISE SURVEY
Bangladesh Services Module (2022)

FIELDWORK SUPERVISORS AND MANAGEMENT ARE RESPONSIBLE FOR THE ACCURACY OF
THIS SECTION. 2% o739 fagmer® a7 T fFar o1 (T wifiw & spiIeRons a3z
WA ST

TO BE COMPLETED FROM SCREENER BEFORE INTERVIEW] [NTSFTSFTT SR AT e
(A I FAT® S

Sampling Information [CODES FROM WBG PROGRESS REPORT]
T S [8TTS TRF FIF (AN D (WF (@F1S F74]
Sampling sector TPSIfeR (& F ada
Sampling size STPoIfeR SRS aba
Sampling location SPEIfer:  (FTIE1 a2
Frame level 3 (eT0&«T alc

A. COVER [TO BE COMPLETED FROM SCREENER BEFORE INTERVIEW] [NTSTSFIT TRET
ST AT (AF 3T F30® 2E]

Screener Information fFaET &y

Screener sector f3Ea1d (1F adb_v4
Module &S a0
Screener region f3RTET 93T a3a
Name of City/town/village *RS/IET a3x
Screener size fHAET W26 a6b
Multi-establishment firm aFf&F SfES I 38— a7
BlREEEIC

Panel =TT panel
Language ©T ala
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CAPI QUESTIONS BEGIN HERE aaTe (& CAP| I9 BF

A. CONTROL INFORMATION [TO BE COMPLETED AT THE TIME OF THE INTERVIEW]
formgeT SuT: NTFIIFNET TN F o 2 J1

INFORMATION AUTOMATICALLY GENERATED 4% &2 BT T:fFTenT @sar

R "GPS COORDINATES | Degrees North (Latitude) lat
Degrees East (Longitude) lon

A.14 Time face-to-face interview begins:

Day (dd) Month (mm) Year (yyyy) Hour (00 to 23) |Minutes (00 to 59)
alad aldm aldy aldh aldmin

INTERVIEW BEGINS HERE aTe (Y& ATHFISFT BF

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING.
TF FITT AT SSIUTONF AT A TS CTEATT |

The goal of this survey is to gather information and opinions about the business environment in Bangladesh.
The information gathered here will help to develop new policies and programs that enhance employment and

economic growth. 92 SFCE ST EN, IRT@ET FINE AT TE B 8 o6 AT
FAT g9 O FARIE o 8 ANASF THIEF Ty q@e AN 8 FIE! T [TIIRF@
SRIAO] FHE

The information and opinions you provide will be anonymized. Neither your name nor the name of your
business will be used in any document based on this survey. A9 (@ M3IT FPT O] F™[ASNT (TN

NFE| AT A AR AP FINF q 9% SHEF S9F f6f 3@ ofF (@ SFEEG [IF F4T
TF

IC.1 Respondent understands the purpose of the Enterprise Survey, the COVID-19 protocols, and the
protocols regarding personal data as described in the Informed Consent document AND the

respondent provides consent? SeawTel fF TG dfG SER® ABEIRS (O
ST, (FMSG-19 AEF 9T e B THFe ACFT JR®A 93

AHRFF e e MEma?

Yes 1
No o7 2

icl




QUESTIONNAIRE NUMBER
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A. CONTROL INFORMATION famger sy

A.20

For this establishment, on which calendar date did the last completed fiscal year end? 93 SfoRd

SO T SEARd (@9 NCE $0 o O I@RA?
Year Month Day
Iwng AT e
a20y a20m a20d

B. GENERAL INFORMATION HTSTIq 3’"’!1?51’

READ OUT THE FOLLOWING INTRODUCTORY SENTENCE ONLY IF A7 =1 (yes): fs5 A7 = 1 (357)
T, OTFC fAET JEaT I1FT TS BT

The first few questions apply to the firm which this establishment is part of. AT FEIHT T HIBIFT AT
GO I (R C W CEE I CICIRIEY

B.1 What is this firm’s current legal status BT ISNE ARG AT FI?

SHOW CARD 1 FT6 1 aTa| [NOTE FOR IMPLEMENTATION: THE OPTIONS USED
IN EACH COUNTRY SHOULD REFLECT LOCAL CONDITIONS AND BE RECODED
INTO THE CATEGORIES BELOW] [@T5: AfSf6 (0T 1370 SSISTT OIS (WTTF Sely
TS 43T AYITAT 73T Sftw a3 fawma SeasfFm sy F1e 731 Sfte)

Shareholding company with shares traded in the stock market 1
Shareholding company with non-traded shares or shares 2
traded privately SRFWET @FFEET T CIIE HF NG
SRGe AT Il JfesTeeld (TN VR W
Sole proprietorship AFNETHTT 3 |GOTOB.3a
B.3a (@ TTq
Partnership SrSaifE 4
Limited partnership Sifste arswifa 5
OTHER (SPONTANEOUS-SPECIFY) STaiTey 6
(TOSHOSIE TT, S@Y FFa) __ blx_
DON’T KNOW (SPONTANEOUS) Sd4d |91 -9
(TOSFSEE I)
bl |

INTERVIEWER: PLEASE NOTE WHEN b1 IS 3 (SOLE PROPRIETORSHIP), ENTER 100% FOR
QUESTION b3. NTFTSFTF IfFeT: bl A7 3T Tf% 3 TT (AFATFFTAT), ST b3 JTIFT ey Soo%

foragan
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B.3 What percentage of this firm does the largest owner or owners own? 4% HIE SAGEE BN
ROTE AFE AMAFA PO TORT?

Percent>reT:>T
Percentage held by largest owner or owners SIGEE b3%
TG WO AT AAFE] T *ToR™N
DON’T KNOW (SPONTANEOQOUS) STad a7 -9
(TosHOIE )

B.3a \ Is the largest owner also the Top Manager? SGE & SRMT AerF I T8 [IEAF?

Yes %1 1
No =7 2
DON’T KNOW (SPONTANEOUS) | -9
SES 9T (T FOSNT
b3a
B.2 What percentage of this firm is owned by each of the following?

fIEa o Ya9Eg IS Heid Fo o NEAFET I CTRE AR ?
SHOW CARD 2 316 2 (WAt

Percent DON’T KNOW
TOTR™T (SPONTANEOUS)
S |1
(T e I)
Private domestic individuals, companies or b2a % -9
organizations (WE @VEIINE T,
Sl REGURINE
Private foreign individuals, companies or b2b % -9
organizations R @EFIE TS,
Sl REGURINE
Government or State ¥ 91 T3 b2c % -9 IF 100% END
INTERVIEW
Ffa Soo% Lz
O (T NIHISFIT
I PP/
Other SIfey b2d % -9
100%

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
UNLESS RESPONDENT DOES NOT KNOW SIS FTITRIST: (WITHT S00% IR fFaT (Wi o,
qf% SIIwTeT &S a7 97 I
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BGDB.2a | Has the owner, CEO, top manager, or any of the board members of this firm ever been elected or
appointed to a political position in this country? 9% HIGfE MfeF, IHE T3 FAFoT,

THT [FEF, T @ANET TN TE (FS F FAF8 93 0T IS EAGF W
fafte a1 e @ET I 2Q@wE?

Yes =1 1

No =7 2

DON’T KNOW (SPONTANEOUS) -9

S FT (FO3°POeIE I1)

BGDb2a
B.4 Amongst the owners of the firm, are there any females? Hfg MfeFma A& F @0 J9t
ST
Yes =1 1
No =7 2 |GOTOB.S
B.5 9 Irar
DON’T KNOW (SPONTANEOUS) | -9 | GOTOB.5
STES AT (TOSPFOSNF I41) B.5 9 T
Ea

INTERVIEWER: PLEASE NOTE WHEN b1 IS 3 (SOLE PROPRIETORSHIP) and b4 is 1 (FIRM HAS A
FEMALE OWNER), ENTER 100% FOR QUESTION b4a. NTS18 1T f¥eT: bl 97 B39 qf% 3 37

(AFAITFTAT) 932 Tf% b4 97 TTT 1 TN (HTGIT AT AFS AT, ST bda JHT Hely Soo%
feraan

| B4a | What percentage is owned by females? ®T6(3 @ TeRCR MfTd 1917

Percent *rST:™T
Percentage of female ownership sTat b4a%
MicTFTaa o
DON’T KNOW (SPONTANEOUS) -9
TES 9T (FOFOSNF )

READ ONLY IF A7=1 (yes) Ifi A7=1 (T7) TW ©T 94|
| want to proceed by asking you about this establishment only. A3T3 SR ATATE BYATa a3 afedTa

o fSveTIT FaftR|
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B.5 In what year did this establishment begin operations? F& STE 43 AGOAT IHFN BF
FE®R?
Year
(FRI/AT)
Year establishment began operations b5
IfSTABT FHFN BF FIF N
DON’T KNOW (SPONTANEOUS) -9
ES dT (FOFOSIE I0)

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR
ATFISFIIIZST:HTAD 5T IEF/ AT fera@|

B.6 How many full-time workers did this establishment have when it started operations? Please include
all workers and managers? 9% ISP FAFH BF FAF TNI FOOF BT LRA FAT Q@I
fMEfRET? w3 F@, TFT FN 3 FIARFOA TOGE 74|

INTERVIEWER: INCLUDE RESPONDENT WHEN APPLICABLE.

(CTTFTSFTITICT: TN I SIIMONEF3 ATES F79)

Number S2F7

Full-time workers at start-up T BF b6
FAE T T ORN FHE WA
DON’T KNOW (SPONTANEOUS) -9
ES 9T (T FOSEF I)

B.6b In what year was this establishment formally registered? F© ST 93 FfSSHGA aﬂi&‘ﬂlazﬁmﬁ
forgael (@EHRE) Fa1 z@REN?

Year (%J/H1T)
Year establishment formally registered b6b

ASHEHF ARIAFSIF (@SFTFIT FIeT
DON’T KNOW (SPONTANEOQOUS) S a7 -9

(T PFOEIE I)

NEVER REGISTERED (SPONTANEOUS)
Fya3 faafae wofa (Terpdena 3=m)

-7 TERMINATE
ATFIRF1T I
FFA

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR.
ATFTSFTITRNOT-HTAMG BT IEF/ AT forad|
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B.7 How many years of experience working in this sector does the Top Manager have? ST
T 92 0@ Fo @I IA-Afowe] TE@?
Years 959
Top Manager Manager’s experience b7
in sector Y F/ITIAT@ 92
o F-Afowel
LESS THAN ONE YEAR A< 1
IRNET FH
DON’T KNOW (SPONTANEOUS) -9
SIS 9T (T FOSNF I)
B.7a Is the Top Manager female? S5 FIIF fF A2
Yes ¥ 1
No =1 2
DON’T KNOW (SPONTANEOUS) -9
SIS AT (TOLFOSNF I1)
b7a
B.8 Does this establishment have an internationally recognized quality certification? 43 sfedEa F
BTG A oy A@GMeFerd FFe @I NHRHEs aMe?
INTERVIEWER: SOME EXAMPLES ARE 1SO 9000 or 14000, or HACCP
(TSFTSFTITRNST: fF5 ST TCET 1SO 9000 AT 14000, IT HACCP)
Yes 1
No 471 2 GOTOC.3
C3 o 7o
STILL IN PROCESS aa@T afFardia | -6
DON’T KNOW (SPONTANEOUS) -9 |GoTOCS3
A 9T (FO:FOSE I0) Cl3@ 3T
| b8 |
B.8x Please specify the internationally recognized quality certifications. 8«5Te AN Bely

IJRdfeFerd e AMHHEGT aF T

Specify certifications b8x
q
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C. INFRASTRUCTURE AND SERVICES SIISTSTET 933 I3}

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING.
TT FITT AT TSITTONE fAET IIFHH TS BT

Now, we turn to the establishment’s operations AN« AT E||\9é|ﬂ|§§ W IERIGEEIECE]
C3 Over the last two years, did this establishment apply to obtain an electrical connection? sfe® ‘:I:i‘ BRG]
R AFED F @ [Ags KA MTF Tely AEwel  FERE?
Yes =1 1
No &1 2 GOTOC.6
C.6 9 Jro7
DON’T KNOW (SPONTANEOUS) -9 GOTOC.6
SEd 971 (Wszw T ) C.6 9 Jro7
c3
C4 In reference to that application, approximately how many days did it take to obtain it from the day of

the application to the day the service was received? (2 SNE@TEF (AH©®, IEET T (A&
fAps SRS NI el G DAV d Fofuel (IR ?

Days foer
Wait for electrical connection 1"21’1{% REET Jely ACFHF 34 c4
LESS THAN ONE DAY asfatad &5 1
STILL IN PROCESS aa(4ar af‘wnéﬁ -6
APPLICATION DENIED S@w4{6 FoImATTO ™ -5
DON’T KNOW (SPONTANEOUS) S(d4d |1 (%ZW ) -9
C5 In reference to that application, was an informal gift or payment expected or requested?

R AEEd (Af%e, AAEDaFeld @@ SRF I I AP F8 Q@@ET T 563
@M 372

Yes =51 1

No 41 2

DON’T KNOW (SPONTANEOUS) -9

A a7 (O35 pOS (T I)

REFUSAL (SPONTANEOUS) B3d -8

fite sriigfe (Torpdena I9)

c5
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C.6 Over fiscal year [Insert last complete fiscal year], did this establishment experience power outages
(outages that do not affect production are not included)? [CTF SToITZ @12 T%9) IT2E, 93 SO

& R 5T T|BTE/ (MOCME: 97 ToaAl TEMRT (TAWAE Jolfe FE a1 4 §[E@
5SS 3T/ OIS S@ge IR aT) ?

Yes =1 1
No &1 2 GO TOC.10
C.10 9 ¥17
DON’T KNOW (SPONTANEOUS) -9 GO TOC.10
SES 9T (FOFOSIE I0) C.10 9 F7a7
c6
C.7 In a typical month, how many power outages did this establishment experience? a6 ST

oY, 92 AT FeIE [R5 Prafe/cme oo z@feeT?

Numbers2¥T
c7 | IF0,GOTOC.9

Number of power outages in a typical month aFfo STl JATCT If7 Ta7 0 27,
A58 S TSTR/EOCIG: a7 S O C9 9

Jrer
DON’T KNOW (SPONTANEOUS) (a4 41 (W:‘E\")@'@' ) -9 GOTOC.9

C.9 9 1oy
C38 How long did these power outages last on average? 919 T%":I\Y% BE (STE/TNG CTRe: =0T RIS

FPOFHIA TG AOT?

Hours 57 Minutes {396
Average duration of power outages ﬁ‘i{% c8a c8b
BT (STET/ TGS T JoHd NF

LESS THAN ONE MINUTE 1
27 ffaea v

DON’T KNOW (SPONTANEOUS) -9 -9
STEH 97 (T8 FOS T I1)
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C9 Please estimate the losses that resulted from power outages either as a percentage of total annual sales
or as total annual losses. 7T FEF AT F@ T, TS 6T MSTF/ (TOCIMG: 97 FIF
o6 I¥F AFEa Fo TorT 6 ¥ 1 AXF (N6 Fo FHFNF 2|
Percent OR [Insert DON’T KNOW
TORT LCUs] (SPONTANEOUS)
1T @ a7 (fersy
(TP 1)
Annual losses due to power outages c9a % c9b -9
A58 56 WSTF /(TROrIfEs
A7 FEE INF @A

C.10 Over the course of fiscal year [Insert last complete fiscal year], did this establishment own or share
a generator? [(TY NHTF 972 T09] ANIRE, 93 IAfGOE F @ @aEes FEfT ar
SEE T CTAE B FERC?
Yes o 1
No =1 2 GO TOC.12
Cl2 g9y
DON’T KNOW (SPONTANEOUS) -9 GO TOC.12
STE dT (TOSFOSNF I4) C.12 9 F1
c10
C.l1 What percentage of this establishment’s electricity came from those generators? (¥ (SIELd IR

FEMRE ©f (WF @ [ GO [{qR 9@ Fo ToRT f*ed?

Percent
Percentage electricity from generators cll %
@EANET (W@ M@ f[gyes
AR TORCT
DON’T KNOW (SPONTANEOUS) -9
TES 9T (T FOSNF I)

10
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C.12 Over the last two years, did this establishment apply to obtain a water connection? s® ‘g‘? ELIGIKGES
ST F MEAT KA MSTF Ty @A FEA?

Yes =1 1
No =1 2 GOTOC.18
C.18 9 17
DON’T KNOW (SPONTANEOUS) -9 GO TOC.18
SES 9T (T FOSE I0) C.18 9 F7&
cl2
C.13 In reference to that application, approximately how many days did it take to obtain it from the day of

the application to the day the service was received? (N2 SI@WE@Ed (AFe, AEwS I f0el
(@ KA MTF O A SN Fofva (FTEIReE?

Days
Wait for water connection "fag REE TSIF Iy ACGHIT STHY c13
LESS THAN ONE DAY aFfotag &3 1
STILL IN PROCESS a@T fFarata 6
APPLICATION DENIED SME9H6 ToITAITe TR -5
DON’T KNOW (SPONTANEOUS) ST AT (TO:FOGNF 1) -9
C.14 In reference to that application, was an informal gift or payment expected or requested?

R AETER (e, IANPITPelE (P STE A1 o M FA1 IARET AT BI83
I EIGIMC

Yes Tf 1

No a1 2

DON’T KNOW (SPONTANEOUS) 3@ AN(TOHFOSNE I1) -9

REFUSAL (SPONTANEOUS) 333 fite ariigfe (Fo: e I+) | -8

cl4

BGDC. | Over fiscal year [Insert last complete fiscal year], did this establishment experience insufficient
18 internet connection for business purposes? [CTH INTF a12f 89 IATwE, 93 ST T[INAF
FIOF TN FLEE0 KA & g et q7 SRAMST STy 2@ e ?

Yes 3 1

No =1 2 GO TOC.22b
C.22b (& JT1a7

The establishment does not use internet for business -7 GO TO C.22b

purposes FFSHEG FITNHF IS FHIEEL C.22b (& 17

FRIEF FE o1

11



QUESTIONNAIRE NUMBER  id OEEEEEEEEN

DON’T KNOW (SPONTANEOUS) S =T -9 |GOTOC.22b
(ToSFSSIE I C.22b (& F17
BGDc18

BGDC. | In a typical month, how many incidents of insufficient internet connection did this establishment
19 experience? G NOT, 43 SV FoIE W FOEEE RETST TINH TPAF IQ@IREN?

Number
TRATT
Number of incidents of insufficient internet connection in a BGDc19
typical month TG T I 2BIEE0 SR A
Ho1d W:AT
-9 GO TO
DON’T KNOW (SPONTANEQUS) Si(aa C.22b
AN(TESHO G I) C.22b (&
b

BGDC. | How long did these incidents of insufficient internet connection last on average? SIS 0% &

20 TE FLEEG SRETST TIHE AT 52
Hours TBT
Average duration of insufficient internet connection 518 3BIAEH BGDc20
TR STV TG TN
LESS THAN ONE HOUR aF S613 3 1
DON’T KNOW (SPONTANEOUS) S(d« W(WSW Enl)) -9

C.22b At the present time, does this establishment have its own website or social media page? IS, 93

IO F fAoT STITRE I TNSF (TSI JETH (5 AR ?

Yes T 1
No =11 2
DON’T KNOW (SPONTANEOUS) -9
A 9T (FO:FOSNE I0)
c22b

12
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C.30 Using the response options on the card; To what degree is Electricity an obstacle to the current
operations of this establishment?
INET TTAJE TTIF FF Joe; 93 AfoP@F I60 IFE e IREF (F@
o0l JHE AT (© T? SHOW CARD 3 FTE 3 (Tl
(SPONTANEOUS)
(T ToeIT
J€T)
. Very DOES
Minor ) Severe NOT
No Obstacl | Moderate | Major | opstacle | PON'T | AppLYy
Obstacle e obstacle | Obstacle KNOW
ST TETSY
@ JET| TS | (OR{e | IS I B | ST .
cR JET | JH @ | S Cl '
BISI
Electricity 3753 c30a 0 1 2 3 4 -9 -7

13
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D. SALES AND SUPPLIES (fR&T 8 ¥3331%)

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING

TT FITT AT TSITTONE fAET IIFHH TS BT

The next topic to be covered is how and where this establishment makes its sales. AIT@I AATSS fI97

ET fFeT 972 (FTATT A% AfSSTElG a7 31 371 f3fF @)

D.lal In fiscal year [Insert last complete fiscal year], what was this establishment’s main activity, product
or service, that is, the activity, product or service that represented the largest proportion of annual
sales? [(T8 SATg o T%4] I¥Tw@, 92 Ied@a IRF [fFs [ex@ @& w71 &
FRFF AT A (AEF ATNR?

INTERVIEWER: PLEASE RECORD THE DESCRIPTION OF THE ACTIVITY AND
PRODUCT IN DETAIL, FOR EXAMPLE, “RETAIL SALE OF WOMEN'S OUTDOOR
CLOTHING” NOT JUST “CLOTHING”. IF MANY GOODS ARE SOLD, SUCH AS IN A
GROCERY STORE OR PHARMACY, INDICATE THE TYPE OF STORE.
ATFRFTITRNST: WAT F@ FIAFH AT MNF 21T a7 forya | @orer: “arfims 5@3
IRE@ AIET (TMEFT 63T TFD oy, sgEma <o ffraE@s a1 1 3% sEs
3@ 1% f3F 70, e {fo e 31 SRS, CTERE (TFTE s 43 o)
dlala DETAILED DESCRIPTION OF MAIN
ACTIVITY AND PRODUCT FHTS FTH T
A3 MenF fagifye 3dar frga

Manufacturing of -9 &3 1 dlalx

Retail trade of - 98 &1 w3

Wholesale trade of —- -5 =“RF1ET 3

IEER

Construction of ---ag ferstrer 4

Hotel or restaurant SIAMNF (R1G 5

ST (FRE@ET

Provide services of - (<7 a9 6

INTERVIEWER: IF D1A1A IS MANUFACTURING SELECT (1), REVIEW TO ENSURE CORRECT

MODULE IS BEING ASKED

AT TITIST: I D1A1A (B T fadifow 23 (1), o1ate N3+ NS fSveaT Fa7 70=% fFaT

o161 fafee F3Te I (6F FF1

14
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ASK D.la6a ONLY IF HOTEL f% 3f$$T1a6 @B+ 2, ST=T D.1a6a f¥vearsT FF1
D.1a6a | What was the total number of rooms at the end of [Insert last complete fiscal year]? [T ST

a1 959 A¥IRET CTF 92 @GE (N6 FoIE TN &e?

Quantity
AT
Total number of rooms at the end of FY [Insert last complete fiscal dlaba
year] [CTY 1T 1Y 959] I¥I2@T CTF (N6 FEI 22T
DON’T KNOW (SPONTANEOUS) ST&H AT (TO5FHOGNT I -9

ASK D.1a6b ONLY IF HOTEL If% afe$T1a6 RTB 2X, ST D.1a6b ST F=4|
D.1a6b | What was the total area of all the rooms at the end of [Insert last complete fiscal year]? [CT¥ S:TF

a1ef 99 SfaRET (@ 38T FEHT (6 IAFod Fo [ReT?

Area Ao dla6b
DON’T KNOW (SPONTANEOUS) ST(ad o7 (WS’!E\"WR? 1) -9

SPECIFY UNITS AfSaItIT 953 S@y $F41

Square Feet 3555 1
Square Yards 55T 2
Square Meters IsfRGTE 3
dla6c

D.1a3 What percentage of total sales does this main activity or product represent? & FXFH T
eng g AT, afsdEs o [{fFg F TerT?

Percent *TSTe™T
Percentage of sales represented by main activity dla3
or product I FFN I MNT [,
e (M6 [AfFT I8 TeorT

DON’T KNOW (SPONTANEOUS) -9
A 9T (FO:°FOSNE I0)

15



QUESTIONNAIRE NUMBER  id OEEEEEEEEN

INTERVIEWER: PLEASE NOTE THAT THE NEXT QUESTION REFERS TO THE TOTAL SALES OF ALL
PRODUCTS AND SERVICES NTISFTITIOT: T FF, TIT©! TASTT NF 57 3 (AT (A6 A o |

D.2 In fiscal year [Insert last complete fiscal year], what were this establishment’s total annual sales for
all products and services? [CTH S3TZ o1 T59] JAYIREG@ 93 AGOET AHT ¥F 3 T 6

3 e forE?

[BDT] BT=T

"Total annual sales in fiscal year [Insert last d2
complete fiscal year]" [CTH W1 3 I%J]
qRE (6 f[fea st

DON’T KNOW (SPONTANEOUS) -9
SES AT (TOLFOSNF T

PLEASE ALSO WRITE OUT THE NUMBER (i.e. 50,000 AS FIFTY
THOUSAND) WET FF AT ITaTe FE3 fae| @oa: ¢o,000 (F TTT

I el

d2x

D.20 In fiscal year [Insert last complete fiscal year], what percentage of total sales were from internet
transactions (Web-based platforms, social media platforms, establishment’s website, smartphone

app)? [CTH STNTF o1 T%4] IfqwE@ 93 Jfedmg (6 [{AfFT F9 TorT 3BEE0
(8TI-fofeF anemst, CIPH ST aeny, oD@ SFITRG, Mo IN1T) a7
A (TA0S IR ?

Percent *IST*T
Percentage of sales from internet transactions d20
RTREGT ME (e TonreT
None 3CIEEGA NEE @ [&fF 23fa 0
DON’T KNOW (SPONTANEOUS) -9
A 9T (FO:°FOSNE I0)
N.3 Looking back to fiscal year [Insert last complete fiscal year minus two], what were total annual

sales for this establishment? [TF STHTF 3 T2E@T 52 AL T9F AT Y T%F] TRIRE 3
ASHAIT AT 7 AR {6 [fF Fo foeT?

[BDT] B1&T

Total annual sales in fiscal year [Insert last complete fiscal year minus two]
[T o718 oY TRET 2 oY T2 AT 7Y T27] SI=EE (N6 n3

fafwa =faser

16
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ESTABLISHMENT WAS NOT IN BUSINESS IN FISCAL YEAR
[Insert last complete fiscal year minus two] [(TY SATT WY I=(IT {3 -7
2f TR AT a2 T7F] AATHF 9% AfSETT IIINT fzet a7
DON’T KNOW (SPONTANEOUS) &(dd a1 (W:W 1) -9
D.3 Coming back to fiscal year [Insert last complete fiscal year], what percentage of this establishment’s
sales were: [CTH oTZ 372f 9%9) I¥T=E@ 92 9@ [FFT o TorT &Em:
SHOW CARD 4 FT6 4 w1
DON’T KNOW
(SPONTANEOUS)
Percent STE o7
TORT | (worpdena
)
-9 IF 100, GO TOD.10
National sales (W07 f&F d3a % ¥f5 3T 100% 7F, ®12(7D.10 9
I
Indirect exports (sold domestically -9
to third party that exports products)
TAN I (PN F@ a9 d3b %
TO TET I T NS
IEERD
Direct exports To7% T d3c % -9
100%

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
UNLESS RESPONDENT DOES NOT KNOW
ATHTISFTITIIOT: ("ITHT Soo% MR (FaT (q i, T SeIureT S 9T T I

17
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BGDD.31

By looking at the list, please tell me which of the elements included in the list, if any, currently
represents the biggest obstacle faced by this establishment in direct export operations.

R SIfFFIG (W FA, IfTFF AT TAMSTT MY (FAb IO I3 ACIEF Fov
QA FRFEE F@ TG IS5 I

INTERVIEWER: SHOW TO RESPONDENT THE RANDOMIZED LIST ON THE
TABLET NTSISFTITIST: BT (AF SIITONF BTSHZS 60T (AT |

INTERVIEWER: DO NOT READ OUT W%Wﬂflol: TS CTIATES 4TI

1-Testing and Certifications requirements IER 932 aWE TASHITST

2-Customs procedures BF (FT6aN) AfwT

3-Government procurement proceduresﬂ?ﬂﬁ’r &3 afFwa

4-High or discriminatory taxes or charges % I ({FNR@F FF N AL

5-Export licensing, quota or prohibitions SN TR, @61 7 A=

6-Lack of information on export market I IEMET ST TGS

7-Lack of support to prospect new markets 8137 @ JIHF CIMIEREHEIE]
BRI RICI EEIE]

8-Pre-shipment controls o1& SRI@IT  (fF-Froes)  formger

9-Restrictive foreign exchange allocations e @R @1 AT

10-Volume requirements of buyers abroad Rt (FeTwa Teng 1 A
SifRwE st

11-Quality requirements of buyers abroad I A (FeWa BV SeTTeN

12-None of the above TIEF @GR aF

AT

Biggest obstacle to direct export SIS AT F@ G B BGDd31

DON’T KNOW (SPONTANEOUS) ) ST&EH a7 (T0:°poeld 34| -9

D.8

In which year did this establishment first export directly or indirectly? ¥ ST a2 IHSSHH
I FOIF 9 TEAFONT I IFEE?

Year N1
Began exporting directly or indirectly &7% 1 MEFOIE I BFF ds
SIG)
DON’T KNOW (SPONTANEOUS) ST AT (TOFOG NI I41) -9

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR
ATFTSFIIIIST: WA 617 ICEF AT ferad
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QUESTIONNAIRE NUMBER  id OEEEEEEEEN

D.10 In fiscal year [Insert last complete fiscal year], what percentage of the value of products this
establishment shipped to supply domestic markets was lost while in transit because of each of the
following: [CTF W18 o2 9%4) AATw@, 92 AV (TNT IONF SHAMEF Sy TS
M (F@ 4@ SEe Gfele FFE (MFNEF AT T [T Fo ToRD f=e:
INTERVIEWER: READ EACH CATEGORY

ATFISFIIIIGT: AEIHI6 FIBIS TG CTIET |

Percent NO DON’T NO INTERNAL
Te1T | LOSSES KNOW SHIPMENTS MADE
@FT@ET | (SPONTANEO (DOES NOT APPLY)

EATENE | US) STEa AT | (W ITSE (FIET ey

Wiy | (TorFpoeNd | TR FAT 21f (WIS
)

RR))
Theft? §fF T8T? d10 % 0 -9 -7
Breakage or spoilage? dll % 0 -9 -7
(S 13T Y[
qT R3IN?
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QUESTIONNAIRE NUMBER  id OEEEEEEEEN

D.12

In fiscal year [Insert last complete fiscal year], what percentage of this establishment’s material
inputs, supplies, or finished goods and materials purchased to resell were: [CT¥ STTZ w2 I54]

IYTRE, 93 AGONAT FIOEN, TAWa N 1 {AFT & (FF1 §O- T 8 SAME
FO TORY fe:

SHOW CARD 5 FT6 5 (7T
Percent DON’T KNOW
(*ror1e*) | (SPONTANEOUS
S o7
(T HoeId)
Of domestic origin (WH1F d12a % -9
TN (A
Of foreign origin (&< % d12b % -9 IF 0 GO TO BGDD.16
TSN (AT I 0 77, GIFT
BGDD.16 4 I7a
100%

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
UNLESS RESPONDENT DOES NOT KNOW
TS FTITRIST: (WTSTH Soo% TMR fFaT (Wi foret, T STIwTST SIS aAT A7 ICIT |

D.13

Were any of those material mputs supplies, or finished goods and materials purchased to resell
imported directly? (% N& 161, B3 AT A1 [RfFd & (F1 {o@ o5 8 SAMES

M (@FAG F TIHE AP S T@RA?

Yes T 1
No = 2 | GOTOBGDD.16
BGDD.16 9 7
DON’T KNOW (SPONTANEOUS) -9 | GO TOBGDD.16
JET 9T (FOHOSNF I47) BGDD.16 4 F7a
d13
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QUESTIONNAIRE NUMBER  id OEEEEEEEEN

D.14 When this establishment imported these material inputs, supplies, or finished goods and materials
purchased to resell, how many days did it take on average from the time these goods arrived to their
point of entry (e.g. port, airport) until the time these goods could be claimed from customs? I«
o™’ FERE, T3 S A1 [(AfFT o a1 §oR 58 8 ST N SRl
FEME, O INF AT TS (@AS-INF, AFECNG) (AR 5T NS FEIT
(AF =G (M@ TS Fo T oy (wTesifeaen?
Days foer
Average number of days to clear customs di4
FPHAN (V@ =G (M@ TG AT
(eTstfeeeT
LESS THAN ONE DAY asfatag 5 1
DON’T KNOW (SPONTANEOUS) -9
SES 9T (T FOSIE I)
DOES NOT APPLY (SPONTANEOUS) -7 GO TO BGDD.16
AT qT (TS FOSTE I) BGDD.16 9 F7a
D.15a In claiming these goods from customs was an informal gift or payment expected or requested? S5
A@E R NS =G FA© IARNAFSIE FIE TTRE A AN I FAT IARET A
518 AR 7
Yes =1 1
No a1 2
DON’T KNOW (SPONTANEOUS) S(dd 41 (%ZW ) -9
REFUSAL (SPONTANEOUS) 837 fite ariigfe (Tospoend I41) | -8
DOES NOT APPLY (SPONTANEOUS) TS dF (ToHO SN -7
)
d15a
BGDD.16 Please describe in detail the main material input, supply or finished good and material

purchased to resell, used by this establishment in fiscal year [Insert last complete fiscal year].
mwe;mfwmfam 2 AfSHET IITS A FOPE, ST AT Al
RAfrd &% @ OB T 8 ST S [Ruifae @

(The main material input, supply or finished good and material purchased to resell should
constitute to the largest percentage of the total cost of all material inputs, supply or finished

good and material purchased to resell) (3T FORE, S ST 7 [{AfFT &y @
RO T 8 SAMIEE ¥&6 W3 FEME, O3 SEe A1 [{AfFT o @1 §om 7o
8 SAM@EA (N6 ¥FEA FIEF @ ok 2® J)

INTERVIEWER: PLEASE RECORD THE DESCRIPTION OF THE PRODUCT IN
DETAIL NTSTSFIIIIST: MnF 1T 4T ferag@)
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QUESTIONNAIRE NUMBER  id OEEEEEEEEN

BGDd16

SKIP IF D.12b==0 Ff7 D.12b 97 T3T 0 3F ©13(T 9% FF15 3G T5T FIFF a7/

BGDD.17

Was the main material input, supply or finished good and material purchased to resell imported
directly? 37 FToRI, Tw SEST A1 &AFd e @91 §OR@ AT 3 SAME

SIS W FET @A ?

Yes 21 1
No a1 2 GO TO BGDD.19
BGDD.19 4 77
DON’T KNOW (SPONTANEOUS) | -9 | GO TO BGDD.19
A 9T (FOFOSNE I0) BGDD.19 4 J7&
BGDd17 |

ASK ONLY IF BGDD.17==1 4f% BGDD.17 23 $3d 1 34 O3 fSi&@HT FFd|

BGDD.18

What was the main reason why this establishment decided to import this main material input,
supply or finished good and material purchased to resell? 4% SfeoEI T BT,

S WA A7 [RAFT S (@1 §OR T 8 SAME Awied R (I
FIET F foed?
SHOW CARD 6 FT 6 (WTa

Quality of the product TS Tl

Low price ol

Availability in the market ITE AT

Other AT

ArIWOWIN|IF

DON’T KNOW (SPONTANEOQOUYS) -
S a1 (W:"{_'_R”e )

©

BGDd18 ||

BGDD.19

How many suppliers does this establishment use for this main material input, supply or finished
good and material purchased to resell? 4% =f ST IS TRIARIIAT I QICIUEY T

FIORE, SeMmd S A7 {fFd S @1 §oe T 8 TAME AT FE?

Number 3237
. BGDd19 | IF >1 GO TO BGDD.21
Number of suppliers SIIARFRGH 3t BaF 1 47 &P 5T STEE
gl BGDD.219 7T
DON’T KNOW (SPONTANEOUS) -9
TES AT (TOLFOSNE I
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QUESTIONNAIRE NUMBER  id OEEEEEEEEN

BGDD.20 | Are there other suppliers of this input, in the market? IBNE fF 92 NT TIFIEE A3
SIIARPE AR ?
Yes X1 1
No &1 2
DON’T KNOW (SPONTANEOUS) -9
A 9T (FO:°FOSIE I)
BGDd20 |
BGDD.21 | Thinking about the main supplier of this main material input, supply or finished good and material
purchased to resell; does the main supplier manufacture it to this establishment unique specification?
9B T ORI, TS T AT RPT O (@ GO 5 8 SHAE e 57
T B8] @ T, Y NAIARSE F a2 afedmR g s (cmrﬁﬁm?ﬂﬂ)
TR ofF FE?
(The main supplier is the one that supplies the largest proportion of the total cost of main material
input) (1 STERAEFIA T R T FIOEE T GG SAFICT (NG VTG AT
SIEF I RF TR FEH)
Yes =1 1
No &1 2
DON’T KNOW (SPONTANEOUS) S&Ed 471 -9
(TS FOGIE J0)
BGDd21
BGDD.22 | Considering the major suppliers of all its material inputs, supply or finished good and material

purchased to resell, on average, how many years has this establishment done business with the major
suppliers? 23d 9% IfSHET TG FHI. S8V N T [AfFT T @ §o&8 T 3
SIM@EA 4T TAIARIEGE I B8 @ @, 92 Ao I99 NAIARIEANGH A
PO =9 §F [ PAR?

Number
2097
Number of years IR(ET AT BGDd22
LESS THAN ONE YEAR 4% IR(EF3 7 1
DON’T KNOW (SPONTANEOUS) & &7 (T FOGIE I) -9
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QUESTIONNAIRE NUMBER  id o] |

In the past two years, has this establishment changed any of its major suppliers? sfe ‘115‘ IE, a2

BGDD.23
IO fF OF @FE W TITARIA@ AHI6 IER?
Yes 1
No «7 2
DON’T KNOW (SPONTANEOUS) S o1 (W%W F40) | -9
BGDd23 |

In general, what percentage of this establishment supplies has lower quality than expected?

BGDD.24 :
NHFTSIE, 93 JIfo0Ed JF9aRT F9 Tolk¥ Jo T (6T fFaueg?
Percent
TORY TSNHe @I BGDd24

Percentage lower than expected quality T©

SSRAREERLGE]
DON’T KNOW (SPONTANEOUS) S 97T (FOLFOGNF ) -9

BGDD.25 | Does this establishment work with its suppliers to improve the quality of the provided material mputs
supply or finished good and material purchased to resell? 93 afed= F NAIIRPO  FIGIHI,

Seame Sl A7 RFT o (7 §GO- T 8 TAMER N OFe FA© NIITRIANGH

T F& FE?
Yes T 1
No a7 2
DON’T KNOW (SPONTANEOUS) ST AT (TO:FOSNT I41) | -9
BGDd25 ||

Is this establishment looking for new suppliers to improve quality or reduce price? 43 Ifed= F
THIARFO STV S OF® FA© I TN FAN© dgd NIITRIEA! IB@?

Yes T 1
2

No a1
-9

DON’T KNOW (SPONTANEOUS) ST@H a7 (T8 HoSNF I7)
BGDd26

BGDD.26
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QUESTIONNAIRE NUMBER

id

o]

BGDJ.27

]|

When making agreements with suppliers, please indicate to what degree each of the following
is effective in resolving or preventing problems. 333

ST AATYTE 3T Afst@ny o Swie Ffoft [Ty Fopg sHFT ol 3@ o

INTERVIEWER: READ OUT OPTIONS STSISFIIIRIST: A3 105 CIaa|
SHOW CARD 7 16 7 (Wt

Not at
all

aFuAR
Gl

Slightl

y

Moderate
ly

ToRYfe

Very

much I
@

Extreme
ly
AOIHF

DON’T KNOW
(SPONTANEOUS) STItele

T (TOrFSSIE I)

Personal relationship and trust
e TF 9] ArE
BGDd27a

-9

Mutual interest in maintaining
business relationship, without
involving others SI{tMg
TorF I AA©
TEHES AR

BGDd27b

Paid, private dispute resolution
o A T BT
Ry faestfe

BGDd27c

Assistance of government
officials TAFIF FHNFSTA
RRRIO)

BGDd27d

Intervention of other third-
parties (excluding paid, private
dispute resolution

and government officials)
SN BT TEFT TIEH
(fFemyeEn, Ffesre [
faofs A SEIfE
FFomE I OF)
BGDd27e

Legal system SRdsTe 5373
BGDd27f
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QUESTIONNAIRE NUMBER id

Ol EEEEE

D.30 Using the response options on the card; To what degree are each of the following an obstacle to the
current operations of this establishment? 67 SoASE FIF FE T; 92 ISO@H ISN
FRFE fAEa afefe @@ Fobl INEF TYAF © 2J?

INTERVIEWER: READ OUT OPTIONS SNTFTISFTITReT: S Tasfa A0S CITAT |

SHOW CARD 8 FT6 8 (Tl
(SPONTANEOUS)
(ForgoeId
)
Very
No Minor | Moderate | Major SeVere | b T DOES
Obstacle | Obstacl | obstacle | Obstacl | Obstacle KNOW NOT
@I | e ST | (TGRGC | e IS RIGE) APPLY
B0} EIE)| EIE)| T st | T | sy
CE S M I B a1 aT
A=
Transport SIfIaze 73T 0 L ) 3 4 9 5
d30a
Customs and trade regulations
FILCANT 3 AT IR 0 1 2 3 4 -9 -7
d30b
Port facilities 37 ST
BGDJ30¢c 0 1 2 3 4 -9 -7
Price and availabilities of material
gputsw ] TAMA 0 . ) 3 A 9 ;
TFACE T AT NSS!
BGDd30d
Standards and certification T
992 TR BGD;30 0 1 2 3 4 -9 -7

26




QUESTIONNAIRE NUMBER  id OEEEEEEEEN

R. MANAGEMENT PRACTICES TS 54T T&fe

PLEASE READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING
TT FITF AT TSIUTSNF fAET IIFH TG S|

And now | would like to ask you about management practices in this establishment over fiscal year [Insert

last complete fiscal year]. e SFH AMTATE [CTH TATZ I T%9] AYTRT 9% FFSSAT [T
Tafe T 1E @ 3@ G121
R.1 Over fiscal year [Insert last complete fiscal year], what best describes what happened at this

establishment when a problem in the provision of services arose? [T S3TF ar2f I%4]
qqRE, 92 AfSVNE T T T9@A (F@ SIS Ssrarran
ST Gef I FEMRES, B 92 ING @] (@0 FIGET SMerd I FE?
SHOW CARD 9 FT6 9 (AT |

INTERVIEWER: SELECT “DOES NOT APPLY” (-7) IF THERE WERE NO PROBLEMS IN THE
PROVISION OF SERVICES IN THE LAST COMPLETE FISCAL YEAR NTHISFTIIReT: Tfer [(7F

HATY T2 T99] AATRE (T A9TET CFE (FT T 97 T ATE ST “TEWON J97” (-7) fadrea
FFAI

We fixed it but did not take further action SIFET AGTF S 1
FER FF AT @ T @R
We fixed it and took action to make sure it did not happen again 2

AT ABE TNHE FE®R AR A6 IMe AT T TG ©r
o0 FAE Ty [T TR FE

We fixed it and took action to make sure that it did not happen 3
again, and had a continuous improvement process to anticipate
problems like these in advance SINET ABTF NN AR 78

aft IMe T a1 =G o Afte FIT T [T A2 FE®
AT ATFH TAIHISFT AT (AFE AP FE A FHS
oy aF6 HFERF Ode dfFar oo

No action was taken (FTET I3 (3l 4
DON’T KNOW (SPONTANEOUS) STEH AT (TOHOS NI -9
aﬂ']’)
DOES NOT APPLY (SPONTANEOUS) JTRTST X 7
(TOSFSEE I)
rl
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QUESTIONNAIRE NUMBER  id OEEEEEEEEN

R.2 Over fiscal year [Insert last complete fiscal year], did this establishment monitor any
performance indicators? [(T¥ STF 972 T54], AR 3 FfOT F @ NETHINE
ToF THEHT FEA?
Yes =1 1
No &1 2 |GOTORA4
R4 9 Jrer
DON’T KNOW (SPONTANEOUS) | -9 | GOTOR.4
A 9T (FO°FOSE I0) R.4 9 FIa
r2 |
R.3 How many performance indicators were monitored? FOJ3{ ATIHTN[H  6F
THEHT FERT?
INTERVIEWER: READ OUT STHISFTITR ST TTa3fe TS CETe |
1-2 indicators S-% 6 5%
3-9 indicators 0-» & [6&
10 or more indicators So 6 a1 ©1F (5@ @&
o
DON’T KNOW (SPONTANEOUS) S(d4 41 -9
(TOsFOSIE I)
I
R.4 Over fiscal year [Insert last complete fiscal year], did this establishment have service

provision targets? Examples of service provision targets are sales, customer satisfaction,
efficiency, waste, or on-time delivery. [(T¥ 5T 972f T59] Ifq=E, 93 AGO@T F
CTAT IS Siar feeef?

(A1 U@ THAE SuRAT X [T37, (Fold FSfE, wFel, I T304, a1
IO (SiereTa|

Yes T 1
No =7 2 GOTOR.8
R.8 9 ¥1o7
DON’T KNOW (SPONTANEOUS) -9 GOTOR.8
STET AT (TOLFSONE T R.8 9 FTaT
r4 ||
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QUESTIONNAIRE NUMBER  id OEEEEEEEEN

R.5 What best describes the time frame of those service provision targets? (N7 FqAS

THNAE TNINN fAwa @F T TIEE eFel@ Ifa] IFE?
SHOW CARD 10 T6 10 (RT |

Main focus was on short term, less than one year 3T (TP foeT ’ETEI'(W?ITE?T, a3 1
JRET Y
Main focus was on long term, one year or more 3T (HIF feer GG, A% 2
ERGENCGIE]
Combination of short-term and long-term targetsﬁ?‘i THN@ar o FaeEm AR | 3
g ey fraet GG

DON’T KNOW (SPONTANEOUS) S(dd |1 (W:W <) -9
5]
R.6 How easy or difficult was it for this establishment to achieve those service provision targets
overall? 1% fEPTEH S5 NHAFSIE (T T FHBN@T I FA] FO6I N2 Al
o foaer?
SHOW CARD 11 FT& 11 (W1 |

Achieved without much effort (93« 8T =MOR FF @R | 1

Achieved with some effort {5561 JEBT T390 T@® 2
Achieved with normal amount of effort ITe1fF JEEF 970 | 3

Achieved with more than normal effort I/e1IF JIGSFT G 4
@ AEBF R @R

Only achieved with extraordinary effort @& @ JEST 5
T T

Targets were not achieved T5siaT & 23fel 6
DON’T KNOW (SPONTANEOUS) S(d4 4T -9
(TOSHOGNE I)

ré |
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QUESTIONNAIRE NUMBER  id OEEEEEEEEN

R.7 Who was aware of the service provision targets at this establishment? 43 fe¥W AT
UEE THH@] T (F SA0e]?
SHOW CARD 12 FT6 12 (waTa

Only senior managers SYTa BIERGIZEIC RN CEIRRE 1

Most managers and some production workers (IFEeTst 2

TIESE AT 5 ST FR

Most managers and most production workers (IFEST15T 3

TESE AR QFESET Tomd F

All managers and most production workers T3 ST 4

AR ARFES SAmT F

DON’T KNOW (SPONTANEOUS) ST a7 -9

(TOSFESIE I)

rv

R.8 Over fiscal year [Insert last complete fiscal year], did this establishment have performance

bonuses for managers? [T ST 12f 9549] TR, 93 A F MESRGT T
AN (FAT e ?

Yes i 1
No a1 2 |GOTOR.10
R.10 4 3797
DON’T KNOW (SPONTANEOUS) -9 |GOTOR.10
JET 9T (T HOSNF I47) R.10 9 FTa
r8 |
R.9 What were those managers' performance bonuses mostly based on? AT

TNIHINS @A Fog 97 fofe 3@ @I T @®RA?
INTERVIEWER: READ OUT NTSISFTITIIST: TG CTET|

INTERVIEWER: IF THE ESTABLISHMENT IS NOT PART OF A MULTI-ESTABLISHMENT FIRM
(A7 1S NO), THEN DO NOT USE OPTION. NTSISFIITSeT: Tft 93 afsdrar awifas afsda ar

I FAFR ST 34T 97 2T (A7 9F TGF AT 2), ST AT 4 ITIITT FIET a7

Their own performance O 5 TSI

Their team’s performance ©IMS AT SN

The establishment’s performance Bl GERRIEREEN L
The firm’s performance BT TSI

DON’T KNOW (SPONTANEOUS) ST@ &T (TO:HOS NI I4) | -9

Bl WIN -
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R.10 Over fiscal year [Insert last complete fiscal year], what was the primary way non-
managers were promoted at this establishment? [CT¥ S3TF a1f T8 IYTRE@, 3

I MEHT q AT T FAGE T@Ef6 WOTF I Tafe I f&a?
SHOW CARD 13 FT6 13 (qT4 |

INTERVIEWER: SELECT “DOES NOT APPLY” (-7) IF THERE WERE NO PROMOTIONS OF NON-
MANAGERS IN THE LAST COMPLETE FISCAL YEAR NTSISFTIITST: (TN NNTF AT,

AT T AN FET IY AWTFRS qT T ATF ST “AWTOT q8” (-7) fqLT67 FF1

Based solely on performance and ability B§Na TFHIAMH AR THOIF 1
o1F fofe 3@
Based partly on performance and ability, and partly on other factors (for 2

example, tenure or family connections) fF5BT MAHINTH AR THOF S
AR fFRBT Sy RFE (T, ST oW J1 MEAES so573)
g feofs @

Based mainly on factors other than performance and ability (for example, 3
tenure or family connections) MFHPTWH AR THOT RIOT THAG IS

FECET ST fofe @ (@, TFET (AWM J7 ANAINES T F)
Non-managers are normally not promoted @SF o« A9« M FIEHT 4
TN TUHS (W8I F 1
DON’T KNOW (SPONTANEOUS) STEH AT (TO5FHOGNF I -9
DOES NOT APPLY (SPONTANEOUS) IS 98 (W:W ) -7

r1o ||

R.11 Over fiscal year [Insert last complete fiscal year], when was an under-performing non-manager
reassigned or dismissed? [CTH 3T 1 T%4] TG, WESE J9 97T FH FAFAO]
ST FIOE IV YA [A@ST (73F @ AT IRAT FAT T@A?

SHOW CARD 14 FT6 14 (74T

INTERVIEWER: SELECT “DOES NOT APPLY” (-7) IF THERE WERE NO UNDER-PERFORMING
NON-MANAGERS IN THE LAST COMPLETE FISCAL YEAR STFISFTITRIST: [CTH NATF 7 T%4]

AATRE, TS q AT T (8 Ao FH-FHGH o1 I ATEFT OT2T “HTST 99 (-7)
fadfrea s

Within 6 months of identifying under-performance I3 FHGHG] 1
fofze FaE © MO W&y
After 6 months of identifying under-performance 3 FHFAG] 2
fofze Fa@ v MY 7@
Rarely or never ¥38 3% I FYA3 o1 3
DON’T KNOW (SPONTANEOUS) IT&H AT (o5 FOGNI -9
a?n')
DOES NOT APPLY (SPONTANEOUS) I{TST 93 -7
(TOsFOSIE I)
ril |
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el PP I

E. DEGREE OF COMPETITION afewf*reTa SITar

FTINT FITF T4 Fo0] JIH?
SHOW CARD 16 3T 16 (T |

E.11 Does this establishment compete against unregistered or informal establishments? 43 Sfe¥=G F
@RCET a1 FAT T FAfeDNIF THSEE N Ffe@rer FE?
Yes =1 1
No =1 2
DON’T KNOW (SPONTANEOUS) -9
S AT (TOSFOSIF T4
ell
E.30 Using the response options on the card; To what degree are Practices of Competitors in the Informal

Sector an obstacle to the current operations of this establishment? FIET TIISTN T[ITE FE

T; 93 ACOEF ToNE FRFE AAMSOIGF FEa @t IS difs a7

(SPONTANEOUS)
(ForFoeId
)
Very
No Minor | Moderate | Major Severe DON'T DOES
Obstacle | Obstacl | obstacle | Obstacl | Obstacle KNOW NOT
(FIET | e RS | (NER{e | €3S RIGE) APPLY
EI0) 7R B0 B0 s | O | sy
@R M= MR A e T CE
&R
Practices of competitors in the informal
sector SAT© :
ASENTE TINRF e 1 0 1 2 3 4 -9 -7
AT PHH H9 €30
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H. INNOVATION (F@d FN/ATAT 36 F=f$o)

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING
T FITT AT TSITONE BT IIFH TS BT
And now we switch to a different topic. In this section “new” means new to the establishment but
not necessarily new to the market. (A4« AT feg aIMEs® TG FYT I991 “q@e” IO

AT ANAT T 92 AFSONET &y “qger, fFF NI “aga” q13 (S *MA)
H.1 During the last three years, has this establishment introduced new or improved products or services?
se fod Fm@, 9% AfedED F “adga” T “Remerd SHe” @@ T I (7 I/
@ acim?
Yes =1 1
No &1 2 GOTOHS5
H5 92 377
DON’T KNOW (SPONTANEOUS) Sad 41 -9 |GOTOH.S
(T FSSE I) H.5 3 I
hl |
H.2 Were any of the new or improved products or services also new for the establishment’s main

market? a3 AfsPAMDE “doa” I “ReEerd Txe” o I (RSEE @@ F
OB AT IS e foCer?

Yes T 1
No =T
DON’T KNOW (SPONTANEOUS) STEH AT (O HOGII I41) -9

h2

H.3 Please describe in detail the main new or improved product or service that this establishment
introduced during the last three years. 5T foq =@ 92 AT BF FAT JT J@d A

TFe A SRET O I F91fFe I+ |

The main new or improved product or service is the one that represented the largest proportion of
this establishment’s sales in value (not volume) during the last three years. I8 J@d T oo

Ty T (TAT 2E, QA6 (W@ 5o fod Iw@ 13 afov@a [{Ey JEna (o I "
A FY) FIEI TS T ATR|

Description I<faT
DESCRIPTION SHOULD BE AS DETAILED AS POSSIBLE 416 T (I N8 BESIBIO)
(9 ([

h3x
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H.4

Please describe in detail how the main new or improved product or service is different than the
most similar product or service, if any, previously produced by this establishment. 4% afedr=a
MG AT AR T4 S3Afe/RFe T a1 [1 (A@F FYTT Tga I THo 5 T
A1 fFerd S o REeerd I

INTERVIEWER: IF THERE IS NOTHING SIMILAR ENTER “COMPLETELY NEW”
ATFTSFTIAINOT: Tf% AT aF2 IFH T IT OTAT AT ANE SIRCT YT " AFT Tgar”

Description I<aT

DESCRIPTION SHOULD BE AS DETAILED AS POSSIBLE Ia1fc Tw® 1 w27 fagifse
7O

h4x

H.5 During the last three years, has this establishment introduced any new or improved process? These
include:
methods of manufacturing products or offering services;
logistics, delivery, or distribution methods for inputs, products, or services;
or supporting activities for processes?
o foa a=@E, 9% #fe
TAA JT (N1 ABE FAER T@;
SEA, TFITR QT SFIFIA, I I AT 5 [Fodd T&fo;
(FIET T I TFe AFA 5] FER 57
Yes T
No &1 GOTOH.8
H.8 2 J1a
DON’T KNOW (SPONTANEOQUS) &« a7 | -9 GOTOH.8
(Wgw ) H.8 2 J7o7
h5 |
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H.6

Please describe in detail the main new or improved process that this establishment introduced
during the last three years. The main innovative process is the innovative process that had the
largest impact on the operations of the establishment during the last three years. 9% fSSH 5T
fod T=E@ @ FHTE Agd I TH© AFAT BF] IER ©f [WfFeerd I a4 TeFat
AFT 2@, @ TR AFT Te foq IwE I FRHFEER TR IR @ TO[

(SEfR|

Description I<faT

DESCRIPTION SHOULD BE AS DETAILED AS POSSIBLE 416 Tw @1 w27 fagifae
@ TE

h6x

H.7

Please describe in detail how the main new or improved process is different than the most similar
process that is or was used by this establishment. 4% ST IS T[ITF FAT = T AT

FIRE FA1 O] 999 T AF2 I AFJ (WF YT T J1 SFe JfFF1 Ferm
A Ol RAPEeeE I |

IF THERE 1S NOTHING SIMILAR ENTER “COMPLETELY NEW” Tf% IT¥ 9F2 I&N IfFar a1
ATF ST forafd "srosyefas agar|

Description I<faT

DESCRIPTION SHOULD BE AS DETAILED AS POSSIBLE 3«afe Tw @& w27 fag13e
209 2(qI

h7x

H.8

During fiscal year [Insert last complete fiscal year], did this establishment spend on research and
development activities, either in-house or contracted with other companies, excluding market
research surveys? [CTH ST o1 I57] IYqE, 93 IAfGIAMG F INT STEINT By ST

®ST, 97 459 AERE 1 A @I SO TN §fS© S@TM 3 SHITTS IO
BIFT 46 FE®?

Yes =51 1
No =T 2 |GOTOG.6
G.6 91T
DON’T KNOW (SPONTANEOUS) ST@F a7 | -9 | GO TOG.6
(TOsFSSIE I) G.6 9 F1a
hs |
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H.9

How much did this establishment spend on research and development activities that year, either in-

house or contracted with other companies? 4% FfSHAT fAoT TEBT I I (@FPenfag
T §fedn @ OR = SEFAT TN SHIA[S IS o OIFT AT6 FER?

[BDT] Br=T
Cost of research and development activities h9
SEF 9 ST FIOF AT6
DON’T KNOW (SPONTANEOUYS) -9
S 9T (T FSSIEF I)

F. CAPACITY T89T4d FHNOT

COVB.1a | Did this establishment close temporarily (suspended services or production) due to the COVID-19
outbreak? (FMEG-19 ABIRE FAE 92 SPAM F THIFSE (AT 31 T4 3fre)
% oo
Yes =1 1
No &1 2 |GOTOG.6
G.6 9 1T
ESTABLISHMENT WAS NOT IN GO TOG.6
BUSINESS afs$1af avam ftar | /| G.6.9 77
DON’T KNOW (SPONTANEOUS) 9 | GOTOG.6
A 9T (TS FOSEF I0) G.6 9 FTT
COVbla ||
COVB.1b | For how many weeks has this establishment been closed (or was closed) due to the COVID-19

outbreak? (FET-19 AMSTRT FEE 92 IMSIED Fo FIR @ I A= I f=e?

Weeks the establishment was closed I S 9@ IfoD06 I COVblb
SR/ et
DON’T KNOW (SPONTANEOUS) ST AT (TOSFOGNF I -9
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o]

G. LAND AND PERMITS glil aTR @ﬂﬂk‘)‘ﬁﬂ'{f

G.6

Of the buildings occupied by this establishment, what percentage is owned by this establishment? 4%
ASH@F IRRE FAT ©IF/FR/FASAT A ToFA] F0 ©F ASO@F NTFTAI 2

Percent *ToT:*T

DON’T KNOW (SPONTANEOUS)
S o1 (W:":.E'_RM )

Owned by this establishment
2 IFSF@R FFeFTF

gba %

-9

G.1

Of the land occupied by this establishment, what percentage is owned by this establishment?

ax

Percent DON’T DOES NOT APPLY IS A FLOOR
TOTT KNOW IN A

(SPONTANEO | BUILDING(SPONTANEOUS)
US) ST a1 ©AWA 96 CFTa =0

(Fosspoel ATIGT A (W:’&E’_@\folﬁ <)

IE 93 AP fF ol ST (FIEN Se[eime TSI Ty ST FEE?

q <)
Owned by this establishment gla % -9 -7
SO FferFT
G.2 Over the last two years, did this establishment apply to obtain a construction-related permit? sTe ‘q‘?

Yes I 1
No &7 2 | GOTOBGDGS5
BGDG.5 4 FTa
DON’T KNOW (SPONTANEOUS) -9 | GOTOBGDG.5
SES AT (O POSNE T BGDG.5 4 I77
g2 |

G.3

In reference to that application, approximately how many days did it take to obtain it from the day of
the application to the day the permit was granted? (2 SI@u@S (IH©, M@0 FIE 09 (A&

MG HEF ST ey oG SAPNE Fofuey (IR ?

FfFarfia (Forpdeng I9)

Days
Wait for a construction-related permit fasfiel w1 g3
@M AT Sy ACTHIF SHI
LESS THAN ONE DAY asfatas 5 1
STILL IN PROCESS (SPONTANEOQUS) aataT -6
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APPLICATION DENIED (SPONTANEOUS) AMITAD -5
2e W 4 (Ferpdens I

DON’T KNOW (SPONTANEOQOUS) STad a7 -9
(T FESIE I)

G4 In reference to that application, was an informal gift or payment expected or requested?
R AETER (e, ATPIIFerE @FIE STRE I o AT FAT FRET TGI8
@M 37?

Yes =1 1
No =1 2
DON’T KNOW (SPONTANEOUS) S(dd |1 (W:W ) -9
REFUSAL (SPONTANEOUS) 333 fite ariigfe (Fo:"poen I+) | -8

g4

INTERVIEWER: ASK THE FOLLOWING QUESTION ONLY FOR RETAIL ESTABLISHMENTS.
OTHERWISE GO TO G.30. NTSISFIIISeT: o S@fe 7916 sy3a ypaT e afsdastns
v 71 AATATT G.30 (& TT|

G.5 What is the total selling area of this establishment? 9% IfeoTF o5/ RfFT T N6 FOLP
SIS AR ?

Area ISNF A

DON’T KNOW (SPONTANEOUS) -9 GO TO G.30
TES 9T (TOFOSNF I0) G.30 (@ I

SPECIFY UNITS AfIATT 955 S@4 FF1

Square Feet Er?f‘«EE
Square Yards F5fsrs

Square Meters IsfRGTR
OTHER (SPECIFY)_ Se3TeTy (St
FF)__ g5bx

AW N

38



QUESTIONNAIRE NUMBER id

o] |

G.30

Using the response options on the card; To what degree is Access to Land an obstacle to the current

operations of this establishment? FTG SSRSTN IIXF FE I; 92 V@ ToT
FRHFE S NSIF (F@ Fobl T TLIA 2@ 27?

SHOW CARD 16 FT6 16 (WAT|

(SPONTANEOUS)
TO:HOS T I°1)
Very
No Minor | Moderate | Major Severe DON'T DOES
Obstacle | Obstacl | obstacle | Obstacl | Obstacle KNOW NOT
@I | e TS | (TGRG | e IS RIGE) APPLY
qer | o | omer | omer | WP | O | oy
@2 (e G () MR GIE| a1 T
A=
Access to land S ST18IT  g30a 0 1 2 3 4 -9 -7
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I. CRIME 191919

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING
T FITT AT SSITSE AT IFHH TS BATa:
We now turn to another topic. a2[e SFAT ¥ AFB THGT Tfe:|

1.1 In fiscal year [Insert last complete fiscal year], did this establishment pay for security, for example
equipment, personnel, or professional security services including internet security? [T STZ a72f

T4 ATF@ 92 AfSVEG [FEArRE o o [F FERET &F, @Fa: oG@eer T9amw,
(FFIT T LEEG [@EPeme (rmE fSa3rrer ¢ar?

Yes T 1
No =1 2 GOTO I3
1.3 (@ J17
DON’T KNOW (SPONTANEOUS) -9 |GOTOI3
SES 9T (T FOSEF I) 1.3 (@ F17
i1 |
1.2 What percentage of this establishment’s total annual sales was paid for security, or what was the total

annual cost of security? 93 Ifed=oa T [(AfFg Fo TorT [FE@REE SO T FERET
7] fyarreE o AF T[T Fo f&eT?

As a OR [BDT] DON’T

percentage KNOW
of sales (SPONTA

fafFz NEOUS)
BICE 1 SEad |91

e (Torps
aqq‘r_ﬂ’r ©IF F07)
Annual cost of security i2a % i2b -9

1.3

In fiscal year [Insert last complete fiscal year], did this establishment experience losses as a result
of theft, robbery, vandalism, arson on this establishment’s premises or from internet hacking or

fraudulent internet transactions? [CT¥ W72 o1 I59) I¥T=E@ 92 Ifed F 97 59T (IRE
8 fee@) 7, TRIfe, SREA/TCAC I ST TNEE FINE N ZBEEE BfF 1

FLREEG RIS ((AG@EE FECE (@A (NS AT @ RE?

Yes T 1
No 7 2 GO TO .30
1.30 (@ FTer
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DON’T KNOW (SPONTANEOUS) -9 GO TO 1.30
SES 9T (FO:FOSE I0) 1.30 (@ I7a
i3
1.4 Please estimate those losses, either as a percentage of total annual sales or as total annual losses? (X
(AT F®T O ANAFerF (e AXF [(Fg Fo TorT a1 @6 IFF ((FAE
AT F©7?
Asa OR [BDT] DON’T
percentage KNOW
of sales (SPONTA
fafFs NEOUS)
TeH AT SEd |91
EEIC] (To:5S
W ©TF F<1)
Annual losses JXF i4a % i4b -9
GleC)
1.30 Using the response options on the card; To what degree is Crime, Theft and Disorder an obstacle

to the current operations of this establishment? FIET TEISEN TIXT FE& EGQH az
ST TGN FRFE AT, §fF 93 PIYE FEE F61 THF FHAT (© 2J?
SHOW CARD 16 FT6 16 (W

(SPONTANEOUS)
(TorFoeId
)
Very
No Minor | Moderate | Major Severe | o NPT DOES
Obstacle | Obstacl | obstacle | Obstacl | Obstacle KNOW NOT
@I | e ST | (TGRG | e XS RICIE) APPLY
1T 7ET 7ET 7ET Ffoe ST | ety
3 A= i@ I 7T ar aT
AR
Crime, theft and _dlsorder TR, §iF 0 . ) 2 A o ;
a3 fPgyEr 30
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K. FINANCE ST2{5$331el

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING
FT FIATT AT TSIUTSNF A6 ITFIO TS JAT:
I would like to ask you a few questions about how you finance the operations of this establishment. ST
AFSHNET FIHFH ST Iy fFeTE JIfewa F@a 7 3@ a4a AfH A7 s Fae
BIRCATI

K.3 Over fiscal year [Insert last complete fiscal year], please estimate the proportion of this
establishment’s working capital, that is the funds available for day-to-day operations, that were
financed from each of the following sources? [CTH TTZ o72f T%4] IfqwE, FGOHGT Tefwel

FREN ATEENE T F N ey, QEF AoT T (@ Fo TorT IHFA [T
ST AT ©F ST FE Ty ?
SHOW CARD 17 T 17 (vTd

DON’T KNOW
(SPONTANEOUS)
Percent *TST>T

(TOsFSSIE I)
Internal funds or retained earnings Srew@ats & a1 YT K3a % -9
RfESgs e a %
Borrowed from banks: private and state-owned (INIFTRT 0 -9
AT AR AEFAHS TIRF (A@ T (T3 k3 %
Borrowed from non-bank financial institutions, which include -9
microfinance institutions, credit cooperatives, credit unions, or
finance companies IRF qF AN AMYF TGO (ITF: K3e %
U W, (GG I, (HRG6 IS T AT
@R (VF T (AT
Purchases on credit from suppliers and advances from customers -9
TAIARFIACE IR (A@F IR T @FA AR (FOF K3f %
F@ (Y@ AN @STT
Other, moneylenders, friends, relatives, etc. S, JRTS, k3hd % -9
THIHA, ST ey

100%

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
UNLESS RESPONDENT DOES NOT KNOW m@mﬂﬁ@: (QTSTHH So0% I fF4AT 6F FF

wa, Tf% AT SIIWTST “SE 97 q7 I |
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K.4 In fiscal year [Insert last complete fiscal year], did this establishment purchase any new or used
fixed assets, such as machinery, vehicles, equipment, land or buildings, including expansion and
renovations of existing structures? [CTH SSTF a1 I7T] aFfawEg 92 gfev & ded q1
AT (FITS) (N TR TG, @ IF(6, T@aEs, TFaw, 7 a1 [
T IEM, I RANE IO TGS 3 REE FEREN?

Yes =1 1
No =1 2 GO TOK.6
K.6 93319
DON’T KNOW (SPONTANEOUS) -9 GOTOK.6
SES 9T (FOFOSE I0) K.6 97
k4 |

N.5 In fiscal year [Insert last complete fiscal year], how much did this establishment spend on purchases
of: [CTH W78 o T%7] IAYTR@ 92 ASVAG A HOwSE Fae Fo 396 FERET:
INTERVIEWER: READ OUT STSTSFTIARIST: G CTIATH |

[BDT] BT1=T DON’T KNOW
(SPONTANEOUS)
JEd 971

(TS HESIEF F4)

New or used machinery, vehicles, and equipment? -9

Jga 3] ETed (JFTe) IFMMe, IR n5a

AR AIHZWN?

Land and buildings, including expansion and -9

renovations of existing structures? Sfy 433

s, RmTE SO TETET 3 nsb

WRIFIF?

K.5 Over fiscal year [Insert last complete fiscal year], please estimate the proportion or [BDT] amount

of this establishment’s total purchases of fixed assets that were financed from the following sources:

Wy I BNE FE@ I, [C1F TN17 T T57] TR AT TR TG FET T

SHOW CARD 18 T 18 (WAT|

(TG ¥FET F9 ToRT T F AFe o [Geg afel O (3@ (T@RE:

43

OR | Amount | DON’T KNOW
[BDT] (SPONTANEO
Percent BT US) e aT
T (Tor eI
)
Internal funds or retained earnings STSW@Ter & K520 K5al -9
A1 AFSHET AR A Jer >a% >a
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Owners’ contribution or issued new equity shares -9
MiedEa @3 o J7 Tgd Y IFAT 3P3AC K5i % K5il
cIE (A

Borrowed from banks: private and state-owned -9
@EEEFIE AR AT NEFEET TRF (FF | k5bc% k5bcl
(GICECRE

Borrowed from non-bank financial institutions, -9
which include microfinance institutions, credit
cooperatives, credit unions, or finance companies

TIRF AT AT AYF ASIT @Az FEAHT kSe % kbel
T, (Fo6 S, (@fob 3SfA¥e 31 AT
@ @@F (T @80

Purchases on credit from suppliers and advances k5f % k5f1 -9
from customers NIIFRFRITE FIR (A&

IR T (FA] IR (FOd IR (A

ST (@GS
Other, moneylenders, friends, relatives, bonds, etc. ) ) -9
ST, NI, JFIEA, Torfa kShdj% kShdjl

100% n5a+n5b

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100% OR THAT TOTAL SUM EQUALS TOTAL

PURCHASES IN N5
UNLESS RESPONDENT DOES NOT KNOW

WIS FIIIRNST: (WITHT S00% TYIT N5 4 FT FAT (N6 NI NATH T fFaT (6F FF i,

Tf% J7 TSIUTST “SE a1 I

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING
TF FITT AT SSIUTONF A6 ITFG TS BT

Now let’s talk about the establishment’s present situation.

AT AT AFSSTABT IS w133 faw w47 I

K.6

At this time, does this establishment have a checking (current) or savings account? a2 Fjg(“\‘-) a2

IO F @ FNEEC A (ST AFIGD MR ?

Yes Tf 1
No a7 2
DON’T KNOW (SPONTANEOUS) -9
SEH 9T (TS FOSNE )
K6 |
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K.7 Does this establishment have an overdraft facility? 43 Ffeo@g F @@ SOEO®HE (I
ST AF] BIFE PR@ (@R SEFT FAE SIRYT) (FOTF [T aMw?
Yes =1 1
No o1 2
DON’T KNOW (SPONTANEOUS) S(d4d 71 -9
(T FESTE I)
| K7 ]
K.8 Does this establishment have a line of credit or a loan from a financial institution? 93 IfedTx F
@ ARF SO (AF ¥ @8I AR?
Yes =1 1
No =1 2 GO TOK.15d
K. 15d (& F197
DON’T KNOW (SPONTANEOUS) -9 GO TOK.15d
SES 97 (T FOSE I0) K.15d (& F7e7
k8
K.9 Referring to the most recent line of credit or loan, what type of financial institution granted this loan?

SO (@8I AEF (IfFE, FE HFET ARNF v 92 AT SeEmd IER? (AFH
53T ATWTSN)?
SHOW CARD 19 T6 19 (W1

Private commercial banks (T@THT JMATEIF ITRFFT 1
State-owned banks or government agency Zﬂ@"? TNt

TRPER TN FTDIE K 2
Non-bank financial institutions TTRF FJ A7 AMF FSOTTR 3
Other Sle{{1ey 4

DON’T KNOW (SPONTANEOUS) SiT(dd a7 (F9:¥p0S (T I) -9

(0]

45




QUESTIONNAIRE NUMBER  id OEEEEEEEEN

K.10 In what year was this most recent line of credit or loan approved? SECE (F8T TRF A (FOb
(9351 faAfug =fene OrF1 S FAE SIINT) AT YT (PN TRG Sl ST REARE?

Year HT<T
Year most recent line of credit or loan approved EEIQR] @Wﬂ% TR 9 k10
(fSE JT AT e RTF I
DON’T KNOW (SPONTANEOUS) &(dd a1 (ﬂ@:’féﬁl’ﬁ' ) -9

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR
ATFISFIIIIOT: N6 STF ITF/AATT forae|

K.11 What was its value at the time of approval? 98 A9 e[l FAE S¥F A7 TN 1 GIFH

AT Fo foE?
[BDT] B1=T
Size of most recent line of credit or loan approved k1l
S TN ARA 99 (Fos (AF6I g
ST BT S A SIENT) AT AT AL
3 BRE AN
REFUSAL (SPONTANEOUS) 337 fite aiigie -8
(TOsFSSIE I)
DON’T KNOW (SPONTANEOUS) ST &7 -9
(TOsFOSIE I)
K.13 Did this financing require collateral? 42 A T I & TN @@L (IHEEF) T4
RAMRE?
Yes T 1
No & 2 | GOTOK.15b
K15b (& I719
DON’T KNOW (SPONTANEOUS) -9 | GOTOK.15b
A 9T (TS PG I0) K15b (& 3717
k13
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K.14 What type of collateral was required? ¥ §J@F SAGF (IHEFT) TTFF IRE?
INTERVIEWER: READ OUT STFISFTITRIST: S CTIATe |

Collateral Yes | No| DONT KNOW
=T | 9T | (SPONTANEOUS)
SEd 491
(TS I)

Land, buildings under ownership of the establishment SfEST 1 2 -9

MAFAT NFT S, AT

kl4a

Machinery and equipment including movables IFNfs 8 STH, 1 2 -9

S T A9 fFpTE

k14b

Accounts receivable and inventories TT3AT AR FHW NPT TNLIY 1 2 -9

kl4c

Personal assets of owner (house, etc.) M@ FfeTe F1f3, (THA- 1 ]2 -9

Bl k14d

Other forms of collateral not included in the categories above SETS 1 2 -9

e J@eE qF ITF I HA@F OPe/IHF  Klde

K.15a What was the approximate value of the collateral required? S@® JT FHIPFO T T

AfF Fo foE@T?
[BDT] B1=T
Value of collateral S0 T IHFP© k15a
G
DON’T KNOW (SPONTANEOUS) &(a« -9
T (TOLFSSNE I)

K.15b What is the total number of open lines of credit and outstanding loans held by this establishment?

9% AfSHET I@AT AT T IONT AR AT (oG (AF6! Mg sfFe orF SwEa
FAF [ET) AT @6 Fofo?

Number 5237
Total number of open lines of credit and outstanding loans k15b
JONF AR I (FIOGA I I@IT ACE A
DON’T KNOW (SPONTANEOUS) SI(dd 471 -9 GO TO
(W:’Wm’ EL)) COVK.15
COVK.15 g F77
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K.15c What is the total outstanding balance of all open lines of credit and loans held by this establishment?

2 AfSFET ISAE TRT T (FOHA (AF6T [T AT 5T TErE FAF SEET)
9T F@IT YO (N6 AFAT Fw??

[BDT] B1=T
Total outstanding balance of all open lines of credit and k15c
loans IO TRT 9T (FoBI 932 @I AT (b
GIEEIC]
REFUSAL (SPONTANEOUS) 37 fite aiigfe -8
(T FOeIE I)
DON’T KNOW (SPONTANEOUS) S &7 -9
(T FOIE J90)
COVK.15 | What was the total outstanding balance of all open lines of credit and loans held by this
establishment on January 1% 20207 9% SfeSTET 030 SIETH S M SN (AT et

AN T TRA AT (FOGA (IF61 WU S BFT Serme FAF YT a7k
TEA ACEEF @6 AT Fo e ?

[BDT] BraT

Total outstanding balance of all open lines of
credit and loans on January 1% 2020 3030
MET S 1 SRR QA =T a7 51
IR ST (FoGA IR IE@IAT AR (N6
GIERIGH

COVKk15

ESTABLISHMENT WAS NOT IN
BUSINESS Afe$Ta® 73T foaet a7

REFUSAL (SPONTANEOUS) B33 fite

TS (TorHoen )

DON’T KNOW (SPONTANEOUS) S«

AT (TOsFOSE I)

K.15d | At this time, does the owner or owners of this establishment have any outstanding personal loans

that are used to finance this establishment’s business activities? 9% 3300, ax g
] MEAFE@E aTT @FAT TfesTe qum%maimww

Gl (CERR RG]

Yes T 1
No =17 2
DON’T KNOW (SPONTANEOUS) S(dd |71 (W:W 1) -9
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K.16 Referring again to fiscal year [Insert last complete fiscal year], did this establishment apply for any
lines of credit or loans? sTe [CTH SNTT oIy 959 AT 92 Ifed FIET A9 I TRF 9
(FREGA (P61 U =fFene 511 S@ra FAE SIEE) S oEue SEMRE 52
Yes T 1 |GOTOK.20
K.20 (@ F7er
No =T 2
DON’T KNOW (SPONTANEOUS) | -9 | GOTOKZ21
SEd 97 (%Gs’&g_’—r(”\s ) K.21 (@ FJ7e7
k16
K.17 What was the main reason why this establishment did not apply for any line of credit or loan? 4%
IEFA @FNA TRT AT (FIOHA N AT T M@0 q] FAF T4 FEA F f=ef? (936
$8F @) SHOW CARD 20 FTE 20 (W1
No need for a loan - establishment had enough capital (1T 1 GOTOK.?21
IR TEFIF T AT - ASOET IR A e K.21 (& F1a
Application procedures were complex SE@we FIE Al HISE 2 GO TOK.21
qEF Sod el K.21 (@ 797
Interest rates were not favorable SJMe XF Fe[PeT foed T 3 |GOTOK.Z21
K.21 (@ 7o
Collateral requirements were too high J3 @ SEed AT 4 GOTOK.?21
TFHEA TP oo K.21 & J1a
Size of loan and maturity were insufficient To/g sIfasT/r a3} 5 |GOTOK.21
(BRSNS THIFTT IR foe K.21 & I15
Did not think it would be approved a5T Se@m [ REIE! 6 GO TOK.21
K.21 (@ F7er
Other STe(51ey 7 GO TOK.21
K.21 (@ 7o
DON’T KNOW (SPONTANEOUS) STEH AT (TO5FHOGNT -9 | GOTOK.21
) K.21 (@ o7
k17 |
K.20 Referring only to this most recent application for a line of credit or loan, what was the outcome of
that application? TRd 9T (HfGHA T ACE T5 BYN@ FICW FAT A@UES He%d
AR ?
INTERVIEWER: READ OUT W%Wﬂﬂﬁ: RICAQICICE
Application was approved in full SIEAG ?EEIT‘”II%I AT TS 1

Application was approved in part @6 IRFFSTE AqEIve 2
AT

Application was rejected SMEWAG FFE FAT R 3
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Application was withdrawn JIEWAG TSIRF FT ARE 4
APPLICATION STILL IN PROCESS JMEwaf6 Aat@T Afmardlea | -6
DON’T KNOW (SPONTANEOUS) STad 47 (W:":E’m\a € | -9

k20al

K.21 In fiscal year [Insert last complete fiscal year], did this establishment have its annual financial
statements checked and certified by an external auditor? [T ST wT2f I59) ST, I3

sfedw F a7 T TffF R399 IRET A% 1 A667 T T FEA® AR

MHHEE fo@w?
Yes o 1
No =1 2
DON’T KNOW (SPONTANEOUS) &(dd a1 (W:W ) -9
k21
BGDK.1 During fiscal year [Insert last complete fiscal year], did the establishment use any of the

following forms of electronic payment to make or receive payments? [CTH T8 o1 T%4)

TATRE, 9% Jfev F (G FAT T RS FAFT N AEF SEEE IS AP (LT
T @FF aF0 Tae FIRNT IFE®R?
INTERVIEWER: READ OUT OPTIONS TSRS FTIIIST: IATTASTET TS CTIETS

DON’T KNOW
Yes No (SPONTANEOUS) Sad a7
(TorFoeIE I

Credit or debit card (&6 T (OfA6 FI6 1 ) -9
BGDkla

Mobile money payment (TIA1ReT el (TG L ) -9
BGDkl1b

Online payment S92 (I35 BGDk1c 1 2 -9

50




QUESTIONNAIRE NUMBER  id OEEEEEEEEN

BGDK.3 During fiscal year [Insert last complete fiscal year], what is the establishment’s main mode of
payment used for the following transactions? [T N®T¥ o T%F] II™EF, [FFIES
(FTAGER & SO o TWE TN Twfo I (e

INTERVIEWER: READ OUT W%Wﬂﬁ@'z TS Tt

SHOW CARD 21 FT6 21 (waTa

. . Onlin DOES NOT
Bank Credit | Mobile o DON’T APPLY

or debit | money KNOW
aym (SPONTANE
Cash Cheq transf card payme pay (SPONTANE ous)

o | U aﬁer% (&6 | nt ae;??tﬂ OUs) | ST N
D& < ) A | O SIS T To:5po
&% | B EC) . (

(oG | (RO | 1w 7=m)

| | e | T | oo

Payment of utility bills 25f6ffe Ao . ) 3 A . 6 -9 -7

eI BGDk3a

Payment of business taxation -9 -7
y usi xation TIFF . ) 3 A 5 6

FT AfACIY BGDK3b

Payment of any business registration fee -9 -7
(name clearance, registration, return
submission etc. at RISC) (I 1EAT
TINEE w5 awe, @ 1 2 3 4 5 6
RJSC (@ (1 fFmE=, faqad,
At a1 2enfv BGDk3c

Payment of any foreign or domestic -9 -7
investment license fee while using
BIDA-0SS fe1 (JrentaeT fJferast
[CREC 37\2“’1'53;) 97 8T BT (AT 1 2 3 4 5 6
(8asas) T[IRF FAEF AT (FIET
@t a1 o [ Res &
T BGDk3d

Payment of trade license fee (8% 1 5 3 4 c 6 -9 -7
RO % swe BGDk3e
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id

o] |

K.30

Using the response options on the card; To what degree is Access to Finance an obstacle to the
current operations of this establishment? 6T TSISEN HIRF FE Foqo; 92 ISONR

FONA FRTE o MITF (F@ Fobl INH T 2@ 2A?

SHOW CARD 22 16 22 (W14 |
(SPONTANEOUS)
(TS HOONT
)
Very
No Minor | Moderate | Major Severe | b T DOES
Obstacle | Obstacl | obstacle | obstacle | Obstacle KNOW NOT
AT | e ST B SIOE APPLY
B0} EIE)| EIE)| S| st | OTT | sy
(GEY () () () T T 99
AR
ﬁggess to finance 91 =337 0 L ) 3 4 9 5
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o]

J. BUSINESS-GOVERNMENT RELATIONS FII5T-NIFIT =

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING

TT FITT AT SSIUTOF A6 ITFO TS JAT:

The following questions assess how establishments, such as this one, deal with government officials and
their agencies. AfSSTASTT fFETT TIFTA FHFST 3 NABTTT AN FTO F(J ©F 6T TASET
(ATF (QRIT ATE

J.1 Please tell me if you Strongly disagree, tend to disagree, tend to agree, or Strongly agree with the
statement: SN SFAE FFSH [FF© G CTENR| GAT FE IAEA, AN I

fFfesfE Y ol & s femme (T FEF, foF7e (TFT FJ© b,
IFFe (AT FA© BW, AS T 9570 (T FE |

SHOW CARD 23 FT§ 23 (Wt
(SPONTANEOUS)
(W:’if‘\sxeltil
L)
Tend DOES
Strongly | Tendto to Strongly NOT
disagree | disagree | @aree agree | pON’T | APPLY
= | femwe | 3TN | YL | know | s
oFNG | (AT © | aFWe | FHrEe T
(TR | FA@ | RO oofFer | oy '
PEA 51 *H00 | FEA
1361
“The court system is fair, impartial and uncorrupted.” -7
“oMTe T[T TR, VA AR [AifeTS 7T 1 2 3 4 -9
h7a
“The Alternative Dispute Resolution Mechanism (ADRM) is -7
fair, impartial and uncorrupted.” “fA%g fA@EH foeafe
e (Alternative Dispute Resolution Method) 3%, 1 2 3 4 -9
e a3 gAifeTs 93" BGDjla
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J.2 In a typical week over the last year, what percentage of total senior management's time was spent on
dealing with requirements imposed by government regulations? 5T IREI AF6] FWHFT JIMR,
STHFTA! TS @ T Tely (T FTO FA(© AR ©l© SRO IR (TGS )
G @S Fo ol FT @R?
(By senior management | mean managers, directors, and officers above direct supervisors of sales
workers.) (‘Gred TFIEF (WMESEG)’ Fee NN HESE, bESIT R Tyama
TIReRSR 8 A%y FMua SIET AeEma )
(VRFA frmoleea SuRae M- BV, IO, T SR, RO 43R (@RCEETR a57
ANy 9@ TFFA FAPOE TN o 3 fIfex Haw J71 F47)
Percent *ToRR™
Senior management's time spent on dealing with regulations ﬁmﬂ?ﬂ% 12 %
forF 35 @ e TTIFOI  (NTEOETG) I FAT 59T,
TORTT
NO TIME WAS SPENT (I S&F /I 27l 0
DON’T KNOW (SPONTANEOUS) S &7 (F0:°FOSTd I4) -9
Over the last year, was this establishment visited or inspected by tax officials or required to meet
J.3 with them? 5T T%d, AT FFoE F 92 IO amifeEa J1 Af{T FEfEE
IF oI N fF (7 FAF TR @RAT?
Yes 51 1
No =7 2 GO TO J.6a
J.6a (& I1a9
DON’T KNOW (SPONTANEOUS) -9 GO TO J.6a
S 97 (F9:5pOS (T I) J.6a (@ I
i3 |
J.4 | How many times over the last year? 5@ 2@ FOIE?
Number
Times inspected or met with tax officials TeqE FfSHAT Ifawfa j4
FA1 QAME I B FAFOF TN (WA FA© I
DON’T KNOW (SPONTANEOUS) STEH &7 (TO:FOGNE I -9
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J.5 In any of these inspections or meetings was a gift or informal payment expected or requested?
R 57 AW I (W] FAE THISEN© (FEAT OFREA J FTRNAFSNRT (T o
PN FA TAREN JT SI8TT IARE 37
Yes =1 1
No =7 2
DON’T KNOW (SPONTANEOUS) ST AT (TO5HOG NI I41) -9
REFUSAL (SPONTANEOUS) $33 fite ariiigfe (Te: e 34) | -8
| i5 ]
J.6a Over the last year, has this establishment secured or attempted to secure a government contract? 5Te
=g 2 ASVE (FIET FIFE FEe (TI® T TSI (B8] FE® F?
Yes =1 1
No &1 2 GOTOJ.7
J.7 a2 T
DON’T KNOW (SPONTANEOUS) -9 GO TO J.7
Wm(wmf’m\a <) J.79 I
j6a
J.6 When establishments like this one do business with the government, what percent of the contract

value would be typically paid in informal payments or gifts to secure the contract? 43 &3@ Afed
T TIFNET A T FE, ©FF FIRO (@ NHFTTE FEBOT AT F© ToR™
SREF T AADIAF (T ROE e 237

Percent

TOTT
Percent of the contract value paid as informal payments or gifts $ETo6d j6 %
FTA@E T© ToRT SNRF JT AAPIF (T RoTE e 27
NO PAYMENTS &1a ar2f fote 73 &1 0
DON’T KNOW (SPONTANEOUS) STEH &7 (T SFOSI I1) -9
REFUSAL (SPONTANEOUS) 333 fite ariigfe (T e -8
a'aT)
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J.7 It is said that establishments are sometimes required to make gifts or informal payments to public
officials to “get things done” regarding customs, taxes, licenses, regulations, services etc. On average,
what percentage of total annual sales, or estimated total annual value, do establishments like this one

pay in informal payments or gifts to public officials for this purpose? 1 ¥ (I ITOHIN, BV,
RO, @SE, e [T FeNft RA@ “FE TN FAR Ty FAN3 FAAS TFFA!
FHFPSA@ SRIF T IqePIFerd o e 271 51e, 97 AfSoEa 4 awe (6 1P
fafra 3o TorT I IARpAFE IRF M6 Fo I e =272

As a OR [BDTs] NO DON’T REFUSA
percentage BT PAYMENTS KNOW L
of sales OR GIFTS (SPONTA | (SPONTA
fFfFs 7o AREPAID | NEOUS) | NEOUS)
ol fite FTET JET 97 | Oad fate
e TREFAAY | (TorHS | IFFe
fitezmar | em@ 3= | (To559
©E )
Informal payments or gifts j7a % j7b 0 -9 -8
©
e AT SR
J.10 Over the last two years, did this establishment apply to obtain an import license? sT® ¥R I=E, 9%

Yes ¥ 1
No =1 2 | GOTOBGDJ.12
BGDJ.12 4 I7e7
DON’T KNOW (SPONTANEOUS) -9 GO TO BGDJ.12
A 9T (TS FOSF I) BGDJ.12 4 F7&
j10
J.11 Approximately how many days did it take to obtain it from the day of the application to the day it

was granted? S TREIGIE & A@wd FAF 0 (A@ TREEIG eI fua 54§
SeENfF Fofme (TEIRE?

Days
o
Wait for import license SISWIf TRES (M® ACEHE 9T j1
LESS THAN ONE DAY aFfoataq 31 1
STILL IN PROCESS At afmardte -6
APPLICATION DENIED aIawafb 3te =3 fa -5
DON’T KNOW (SPONTANEOUS) ST AT (TO5FOGNF I -9
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J.12 In reference to that application, was an informal gift or payment expected or requested?
P IERTEF (A, AAPTFSNF (FET STIF JT o I FAT AR JT GISFT TR
f%7?
Yes =1 1
No =7 2
DON’T KNOW (SPONTANEOUS) ST AT (TO3HOG T I41) -9
REFUSAL (SPONTANEOUS) 333 fite ariighe (Fo:"poend I+) | -8
j12
J.13 Over the last two years, did this establishment apply to obtain an operating license? sT® ‘ﬁ? R,
R AP F FRFN AR (TMER) RO I M@ FEME?
Yes =1 1
No a1 2 | GOTOBGDJ.12
BGDJ.12 g 17
DON’T KNOW SPONTANEOQOUYS) -9 | GOTOBGDJ.12
SES 9T (T FOSNF I) BGDJ.12 4 T
j13
J.14 Approximately how many days did it take to obtain it from the day of the application to the day it was
granted? SIEW FAE f0el (W@ TROTHG MSTF T TAF SMefiod Fofvel (TEIRET?
Days
foer
Wait for operating license SIFT&ED: TRES (T© SACHIT 5T jla
LESS THAN ONE DAY a3futad & 1
STILL IN PROCESS 2TaT afFardis -6
APPLICATION DENIED SIwe(G 5[2l® 2F o -5
DON’T KNOW (SPONTANEOUS) ST AT (TO5FOGNF I -9
J.15 In reference to that application, was an informal gift or payment expected or requested?
P SMETET (AO, IATERNAFONT (FI o AP FAT TAFT J1 GISTT FARCEN 37
Yes =1 1
No 41 2
DON’T KNOW (SPONTANEOUS) STEH &7 (T SFOSI I1) -9
REFUSAL (SPONTANEOUS) 333 fite ariighe (Fo:"pdena 3«1 | -8

j15
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BGDJ.12 | Over the last two years, did this establishment apply to obtain an export license? sT& ‘«T@ EEIGH
2 o™ F @F@E TG TREET FF ANE@IS FEE?

Yes [ 1
No =7 2
DON’T KNOW (SPONTANEOUS) S o1 (WS":E\‘)\‘:) [T I) | -9

BGDj12

BGDJ.16 | Over the last two years, did this establishment apply to be accredited by any agencies for its
products compliance with standard and safety regulation? sT® ‘«1? @, 92 AfedEl F ag

T W JHR AR [F@7ere) [{E G 5" o (F 3" 7E] oo e &0
FEMRA?

Yes [ 1
No =7 2
DON’T KNOW (SPONTANEOUS) (a4 41 (W%ﬁ\‘)\% [(q 9<1) -9

BGDj16

J.16 Over fiscal year [Insert last complete fiscal year], has this establishment received any national or
local government support? [CTY TZ a1 T89) qwE, 93 o9 F @ Srey a7

A TEFNES TTFST (TA®R?

Yes i 1
No =7 2
DON’T KNOW (SPONTANEOUS) S o7 (WZ’SE\S\Q T | -9

j16 |
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id

of |

BGDJ.21

Please tell me if you Strongly disagree, tend to disagree, tend to agree, or Strongly agree with the
statement: S STTAE IS0 9300 TE CNAMR| W] FE IR, AN I
fFgfesfm iy artfa & soef foame (TR @, feFre (17 Fa© b,

AFHO (T FA© bW, TP T IFNe (T FE:
SHOW CARD 23 FT6 23 (waTa

(SPONTANEOUS)
(Fo>Hoe©
)

Strongly Tend to Tend to Strongly REFUS
disagree disagree% agree agree DON’T AL
et we | 9FWe | | know | SeR
EERE TR (T | AF99 | wHEs | fute
CIRk) ET((C) FH© IRk a7 a’ﬂqy
PEA 1Sc} 13EI FEA s

“Regular payment of taxes by businesses like -7

mine helps society.” “AHF O FFIAT

ST Pl F7 (MG T . 2 3 4 9

SRAY FE” BGDj2la

“Most firms pay taxes among firms operating in -7

my market,”” “SNMN T AT

N CERE @FEeT I 9 3” ! 2 3 4 N

BGDj21b

“Not paying taxes is frowned upon among firms -7

operating in my market,” “af3 (I

TAN A CREFE SRIOFE 7 71 . 2 3 4 9

(MSIBT A=+ BGDj21c
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id

o] |

J.30

Using the response options on the card; To what degree are each of the following an obstacle to the
current operations of this establishment? FT6F SoASTEN FIRF F@ I; faafeie el

Ay 93 AT I6NT FHFE Fobl JHN?
INTERVIEWER: READ OUT OPTIONS NTSTSFTITIIST: A TTASTAT S CTET |

SHOW CARD 24 FTE 24 (R4 |
(SPONTANEOUS)
(W:“fl_r(”@) )
POSITION No Minor Very DOES
Moderate | Major Severe , NOT
Oblsetac Obztacl obstacle | Obstacl | Obstacle IIz(N)gVT/ APPLY
@ | s | TOAE | eI | 9T AT
| ey | Fw | IO a3
1T JET a7 .
o A& A= T
ergas(aratesmﬁ RG] JSO_taxratE_pcs) 0 1 2 3 4 -9 -7
Tax administration j30_taxadmin_
P TTHAN pos 0 1 2 3 4 -9 -7
j30b
Business licensing J30_permit_pos
and permits 9IHTF
MROTH aT% 0 1 2 3 4 o !
AACIAHFR j30c
Political instability J30_instability_
Ao AP SAFITO] pos| O 1 2 3 4 -9 -7
j30e
Corruption PGilic] J30_corruption 0 1 5 3 4 -9 -7
j30f _pos
ﬁggrts AT J30_courts_pos 0 1 5 3 4 -9 -7

NOTE: ROTATION POSITIONS VARY AS THE LIST OF OPTIONS IS RANDOMIZED

2T ATTASfT ST (@S FE@ (MATE T (@R TIE@I A TTASET FTSHIRS FT
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ASK ONLY IF j30b! =0 (j30b>0) W% j30b a3 TIF 0 97 (6T IS I G FF|

BGDJ.31 What is the main reason why the tax administration is an obstacle to the current operations of
this establishment? 9% FEOET ISNT FFE FI TN -] 28TF TN FIRT 17
SHOW CARD 25 FT6 25 (7aTa
Tax procedures are too complicated ¥ o 39 SfoeT 1
Too many documents or too frequent filing & (@ 2
A J7 YT 5 59 HRT S e 27
Too difficult or long to receive refunds %18 83T JF 3
oA A THIACTS
Too many inspections or audits @S @1 SEwAT T 4
REEMESISEIER
The appeal process is too difficult a5 fFz1 7 3 | 5
Tax officials are corrupt ¥8 FHFOET FATSTI 6
Other reason STTe; I 7
None of the above &E@T (FAIGS 7 0
DON’T KNOW (SPONTANEOUS) ) SiT(d4 41 -9
(TOsFSeIE I)
REFUSAL (SPONTANEOUS) 337 fite sriighe -8
(TOsFSSIE I)
BGDj31
BGDJ.32 Which of the following policies would encourage this establishment the most to pay more in
taxes? forafafie Sfesfm sy @@t 13 afedabe @F 7 e TsRe Fa@?
SHOW CARD 26 FTE 26 (W1 |
Fewer number of taxes ¥ MO AT FATET 1
Higher thresholds for non-taxable income FAET aF AN @ S ITGTET 2
Increased enforcement or monitoring by the government SS<$19 ?IT\qu? FIAFT &I | 3
1 AAGR ATSIET
Increased ease of paying taxes $9 (W37 ANE] RS FHT 4
Decreased costs of compliance fel@s Fa I G be(® 3F ©IF Y6 FAET 5
Better local services provided by the government SFFIET (M3AT TF® JNT AT 6
Other ey 7
NONE OF THE ABOVE 3T(dF (FIATH3 aF 0
DON’T KNOW (SPONTANEOUS) S(ad a1 (W:W <) -9
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INTERVIEWER READ OUT SIS FTISIRIST: S CTIET:

I would like to ask you a few questions about this establishment's labor force. Should I continue with you
or with the Human Resources department? 2@ SN ArsFanF 9% AFSETET TH 1fF oS g o7y

FI(O 5121 A fF Ar-ETT ANY 93 fT7@ FUT IAT Ty NIHISF1I SIEE ITET, TIfF A9F 0%
fareTtsT FU4T I9E?

IF YES, CONTINUE WITH SECTION L WITH CURRENT RESPONDENT
Tty T3F 37T 2T OT2F IS AT BaTwTeTT WY (NF14 L ST 1|

IF NO, CONTINUE WITH SECTION M WITH CURRENT RESPONDENT
% BT 9T W ST ISATH S3IwTeTT NN TFTT M SIfe™ T4
AND ASK L SECTION TO A HUMAN RESOURCES REPRESENTATIVE
AT (TF L ATHT oW (HR) FHFONF fS@THT FF
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L. LABOR =¥ f&

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING T 319 AI(sT

TaIuTeT@ faEd ITFIT TE ST

Now I would like to ask you a few questions about this establishment’s labor force.
24T AT 9% AFSHTET T IfF F=E 55 77 F300 6131

L1 At the end of fiscal year [Insert last complete fiscal year], how many permanent, full-time
individuals worked in this establishment? Please include all workers and managers.
Permanent, full-time workers are defined as all workers that work for a term of one or more fiscal
years and/or have a guaranteed renewal of their employment and that work a full shift.
[CTY W18 9T %3] INIRET (T, F6 o I3, Ff GRA FN 93 GO 16 FERA?
W FE VT FA 3 FIAPOAE OGF P |
(T, T RN IR M@ A 02 O 59 (Foage FNOH, I 95 I ©F AT
AATRET O §fedn @A AR/ oWd R §fe F9FEF AT AR a3 ORl &
Hh PO PEA)
INTERVIEWER: INCLUDE INTERVIEWEE IF APPLICABLE
W%Wé‘lflol: TTST (T BaIUTeF3 AIYS PP
Number S43T
Permanent, full-time workers at the end of last fiscal year 5T& IINIRE@T 11
CTE 31T, J BRY FNF SRAT
DON’T KNOW (SPONTANEOUS) ST@&H AT (TO5FHOGNF I -9
COVL.2 | Looking back, at the end of fiscal year [Insert last complete fiscal year minus one], how many

permanent, full-time individuals worked in this establishment? Please include all workers and
managers. [CTY SHTZ 9 TR(FT AT A T9F] IIREFE (@, F© o9 I, FA ORY
FA 9% AGIE 16 FECRA? WH FE HF FA 3 TFFATIAE TGGE e |
INTERVIEWER: INCLUDE INTERVIEWEE IF APPLICABLE

AIFTSFTITINON: TS I SSIUTONF3 ATGE FF4|

Number
AT

Permanent, full-time workers in [Insert last complete fiscal year minus one] COVI2
[CT] ST o1 T9@T 1T o I99) ATRE@E CTF I, T 5RA
FRF AN
IF ESTABLISHMENT WAS NOT IN BUSINESS IN [Insert last -7
complete fiscal year minus one] [(TR IATF ar2f IRET Y I"F)
FfTeF A% AR TIIT et &
DON’T KNOW (SPONTANEOUS) 3(dd |7 (W:W <) -9
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L.2 Looking back, at the end of fiscal year [Insert last complete fiscal year minus two], how many
permanent, full-time individuals worked in this establishment? Please include all workers and
managers. [CTY STZ 312 T9(FT 52 A T2 AT I T97] IIRE@ET O, F© o 3L,
T O R 92 A T FERA? W FE N FA 3 TTIATFCHE OBGE P
INTERVIEWER: INCLUDE INTERVIEWEE IF APPLICABLE

ATFTSFTITINOT: TWST T SSIOTFS ATGE FFH|

Number 23T
Permanent, full-time workers in [Insert last complete 12
fiscal year minus two] [N W78 o I9FT 72 o
FRF TRAN

IF ESTABLISHMENT WAS NOT IN BUSINESS IN -7

[Insert last complete fiscal year minus two]
[T Wo1g oY T2ET 32 Ay I7F AT 7Y I7F7]

FATwRE A% Af ST IIINIW fixe a7
DON’T KNOW (SPONTANEOUS) S(d4 41 -9
(TOsFSeIE I)
L.4 At the end of fiscal year [Insert last complete fiscal year], how many permanent, full-time workers in

this establishment were: [(T¥ T o1 959] A(TRET (X, Fo 59 F@, T LRV G35 Mud
FH 9% ASIE Fo IEEA, IAT i

SHOW CARD 27 FT 27 (qaTa
Number DON’T KNOW
R2ATT (SPONTANEOUS)
JEd 97
(T FSSIE I)
In highly skilled jobs, that is professionals or technicians whose l4al -9

tasks require extensive theoretical and technical knowledge
ToW® THel T I, A1 (PIWIE JT GHFAPNE @ J
FIF FREF IR T FTe WA TTOA

In semi-skilled jobs, that is workers whose tasks require some 14a2 -9
level of mechanical or technical knowledge SITHT-%5§ (3,

AT O &A@ NOF FIEF o) 7% s A Yoo
A AIST

In low-skilled jobs, those whose tasks involve no specialized 14b -9
Knowledge T9-wF 1@, IF I@ [{CE @
TEFE (R
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L.5 At the end of fiscal year [Insert last complete fiscal year], in this establishment how many
permanent, full-time workers were female? [CT ST 912 9%9] ¥IRET (T, Fo S F,
3 ORY A FA A3 AGOT IS FERA?
Number 23T DON’T KNOW
(SPONTANEOUS)
SEd 971
(Tos"HoeIF T1)
Female permanent full-time workers 313, 15 -9
T GRY AR FA
L.6 How many full-time seasonal or temporary workers did this establishment employ during [Insert
last complete fiscal year]? [(TF WaiTg 9 T%4] A¥qwE@, 92 AV Fo &9 FT GRA
SCIAT (CIRT) A TS IR Re?
Full-time, seasonal or temporary workers are all short-term, that is for less than a year, workers with
no guarantee of renewal of employment and work full-time. e BRSSPIt (GIS) AT
THE FA IE TIET 202, (R 99 I9 @I (9F 2@ F9) FNOH, T0F §ie
FIREI A7z PAFAS IS SRS (2
Number 5437
Full-time seasonal or temporary workers employed last 16
fiscal year 1 BIR SF¥it (GISI) AT S
FRE TN
NO FULL-TIME SEASONAL OR TEMPORARY 0
WORKERS (FTET Fo 5133 3P (GIN]f3n) 37 GOTOL.%
STSAF FAT Fo@TsT (7337 7T & L9 (o =T
DON’T KNOW (SPONTANEOUS) STd« |7 -9 GO TOL.9b
(To5HOeTE T4 L.9b (& F7e7
L.6a How many were female? sT& SI¥@=@ fV@1sT (78T HoT GIRN 9Fs (GISRY) a1 SIS

FNGT TE FooT qQ7 FA =ETA?

Number 23T

Full-time female seasonal or temporary workers employed last fiscal year I6a

o AATRE AT WA FIT GRF SFIAT (CIYN) [T AWIAF JIE
FAE ToAm

DON’T KNOW (SPONTANEOUS) 3@ T (T0: FO ST 7 -9
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el PP I]

L.8

Fo TNEF I @@ (W8T TARET?

What was the average length of employment of all full-time temporary workers in fiscal year [[Insert
last complete fiscal year]? [CT9 W58 9 T%4] AATR@, SN FA GIRY 9FF

RS2

Months TS

Average length full-time seasonal or temporary employment last fiscal year, in
months 5T® STawE, FT BRY STTAT (GIYH) AT TH IS FHR(E
@ISt (FFF SIS S, ST

18

LESS THAN ONE MONTH a9 ATIT +H

1

DON’T KNOW (SPONTANEOUS) @ &7 (T9:HoeNF I7)

-9

L.9b

year [Insert last complete fiscal year] completed secondary school? [CTHF

ECIRNGREIEEICIET N

Please provide the percentage or number, not both.
YT FF TORT T AT (T @F1F AF6 4, 4f62 I&A a7

What percentage or how many of the full-time permanent workers employed at the end of fiscal

NATY Y T%T]

TR CTF F© TORT AV F6 59 NENF FA T FAT FA, T SR FoA

Percent
TOT1™T

Percentage or number of full-time permanent

19b %

ORAT

Number
AT

19b1

workers who completed secondary school ST&5f3(
I ST FAT I, FF GRA FAOA TOIAI
/F T RAT

DON’T KNOW (SPONTANEOUS) S(d4 |1 -9 -9

(T FSSIE I)

L.10

Over fiscal year [Insert last complete fiscal year], did this establishment have formal training
programs for its permanent, full-time workers? [CT SaTg @1y 959 I¥IwE@ 92 v F a7

T, B CRN FACE TN (BT Ao APEg FqE srze RN ?

Yes T 1
No &1 2 | GOTOSARL.2L
SAR.L.21 9 317
DON’T KNOW (SPONTANEOUS) -9 | GOTOSAR.L.21
TES 9T (T FOSF I) SAR.L.21 9 379
110
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o]

L.12

Referring to the training programs run over fiscal year [Insert last complete fiscal year], what
percentage of female, permanent, full-time workers received formal training? If easier please provide

the total numbers (provide one or the other but not both). [(TF 3TZ o1 %9 1Y T2E@ T NF
ARl FIOHT 2T FAT @R OR TT AT FAON@ Fo TR I, T GRA JE& A
AP AT (A IW BNR Uo7 T ORE GG AT I (TORT I KA
& @IET AF6 Fq, GeR IES oAT)

IF NO FEMALE DON’T
WORKERS WERE KNOW
OR TRAINED Ifi 1@ | (SPONTANE
Percent | 7 | Number AT 9 FoTIfTe | OUS) StEe
oA T afrsaaTg a1 I A
(Torpoel
(3 3+)
Female full-time permanent workers 112a % 112al 0 -9
trained IR MNE FHoT GRF A
qIar I
BGD.L.14 | Over fiscal year [Insert last complete fiscal year], did this establishment have formal training
programs for its managers? [(1F SHTZ a1 T5%9) TG 933 Ffed= F 99 MMESI[I0I
S5 (P AP ACEFT FAOT TxT A2
Yes 1
No =1 2 GO TOBGD.L.17
BGD.L.17 4 F7e7
DON’T KNOW (SPONTANEOUS) -9 | GOTOBGD.L.17
A 9T (TO:FOSE I0) BGD.L.17 9 F17
BGDI14
BGD.L.15 | What was the most common type of formal training that was provided to the managers? ¥IEE

Tofere @ ¥AEd APIaF TFFT MMEASTICE W8T (e ?

SHOW CARD 28 T 28 (WaTa

Basic skills training including reading, writing and math) &7, (T a3} stfefe | 1
2 AR el S

(FPTER/BXT o1& /aNkH TiFe a7)

English language 33@ST ST 2
Computer or general IT skills including use of internet and software 216 3
AT FESWE FITE TR IPICOE A NEET ©FF HJfF (MB6) wFel

Technical training (not related to computer/IT) F3f&sTe e 4
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Personal development training such as working in a team, time-use, leadership, 5
handling stress T[T SHIT ARG, (FIA: TAT0Ol@ FIS I, JNFF

JTE, (9T, ST ST

DON’T KNOW (SPONTANEOUS) ST AT (TO:HOG NI I41) -9
BGDI15
BGD.L.16 | Who was the main training provider of the formal training for these trainings? 42 N @@Tﬁﬂ?
I THE AHS (@ RE?
SHOW CARD 29 T 29 (7T
In-house training staff Srevsater/forsg s FH 1
University trainers fRaRwe@a affss 2
TVET training institutes 3151 8 o Frgr 8 afga afede 3
Online training courses SR SIAEFel (F1F 4
Business associations IR SIS 5
NGOs aaf&3 6
DON’T KNOW (SPONTANEOUS) ST@&H AT (To:HOG NI I41) -9
BGDI16
BGD.L.17 | Over fiscal year [Insert last complete fiscal year], did this establishment have formal training

programs for its non-managers permanent full-time workers? [(TF S3Tg 373f T54] AT 93

SO F MESE 9 A99 FA HeT GRN IFN@H S (FIEAT AP AT FH0!
SR FERMRE?

Yes T 1
No =7 2 GO TO SAR.L.21
SAR.L.21 9 I1o7

DON’T KNOW (SPONTANEOUS) | -9 | GOTO SAR.L.21

A 9T (FO:FOSE I0) SAR.L.21 9 I
BGDI17
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BGD.L.18 | What was the most common type of formal training that was provided to the non-managers
permanent full-time workers? S T6fT6 (FA YTEF AT AT ATESIT T

AN FNO@T (W8T TFT?
SHOW CARD 30 ¥T6 30 (W1

Basic skills training including reading, writing and math) o1, (T a3} sifde 57 aRifse | 1
RO B RN

English language 2@ ST 2

Computer or general IT skills including use of internet and software 3BIIEG 938 TH 3T
FEIE W2 FEAGLE F NNET O MqYfE (IRG) wFel

Technical training (not related to computer/IT) mﬁ@% A (FISHR/ X 4
fE/IARG TFe 97)

Personal development training such as working in a team, time-use, leadership, handling stress | 5
TfesTe SHIF AFe, (I GET IS FH, ANIF HITF, (@9, ST ST

DON’T KNOW (SPONTANEOUS) Si(d4 |71 (W:W EL)) -9

BGDI18

BGD.L.19 | Who was the main training provider of the formal training for these trainings? 4% N9 311@11%@
IFEF IYTT AHF (F REw?
SHOW CARD 31 T 31 (7T

In-house training staff STewaate/fors affmga F

University trainers fegfamye@a s s

TVET training institutes s 38 Joee A1 8 afger afod

Online training courses JIeRa ST (P

Business associations TITAT SO

OO B[N -

NGOs a8

DON’T KNOW (SPONTANEOUS) @ &7 (T8 HoSNT I7) -9

BGDI19 |

SAR.L.21 | Does this establishment provide for all female employees with children up to the age
of 6 years either childcare facilities that are located in or within close proximity of the
premises, or a cash grant or stipend for childcare? 9% e fF 97 wFT TR

FNET b T2F G TN IAGIGH S IO I FFIMR IIF6 TRSG
@FAEE RET (77, ET q5 S (X S2Fel) I Fomd I @8I"

9§ ©le] (W7
Yes T 1
No 471 2
DON’T KNOW (SPONTANEOUS) ST &7 (TO:HOSNF I41) | -9

SARI21

69



QUESTIONNAIRE NUMBER id

o] |

L.30 Using the response options on the card; To what degree are each of the following an obstacle to the
current operations of this establishment? 163 TeASEN HIRE I@ I; fAaffde ofefe
Ay 92 IfSI@T ToNd FHFE Fobl JT?
INTERVIEWER: READ OUT OPTIONS STSHTSFTIIRIeT: afelt g3 TS CET |
SHOW CARD 32 FT6 32 (qaTe |
(SPONTANEOUS)
(W:’&.z_’_\‘)\folﬁ <)
. . Ver
Minor | Moderat | Major ey
No Severe
Obstacl e Obstacl DON’T No
Obstacl Obstacle
. e obstacle e T KNOW | Obstacle
aT: E”' T | GRS | IS | o | STEE | T
J GIE! GIE! GIE! T Cl YT (@2
:;)baor regulations 3 JRAZ 0 1 2 3 4 9 7
Inadequately educated workforce
sRfig e (wmy) w5 130p | O 1 2 3 4 -9 -7
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M. BUSINESS ENVIRONMENT ISR AfI&T

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING
FT FITT AT SSITONF fA6T ITFIO TT JAT:

M.1 By looking at the list of elements of the business environment please tell me which one, if any,
currently represents the biggest obstacle faced by this establishment. I AEEEE SIESENT

R SIFFfe (¥ T, S SERe @FE SImELd o A3 IfedEs TG @
ST AR 2R

INTERVIEWER: SHOW RANDOMIZED LIST TO THE RESPONDENT. DO NOT
READ OPTIONS. NTSISFTITRIST: BT (AF SIIWTONE J[ISHIZST 60T (TT

ATTASTET S CTIAEE a7
POSITION

1-Access to finance & X FF FA@ TET mla_finance_pos
2-Access to land SfNF YzoeTSTO! mla_land_pos
3-Business licensing and permits SINE TREH 3 W%ﬂ?g mla_permit_pos
4-Corruption 7aife mla_corruption_pos
5-Courts 9mmTee mla_courts_pos
6-Crime, theft and disorder =197y, Qf‘%’ 3 ]%“‘IW mla_crime_pos
7-Customs and trade regulations FFGN 8 AT N2F mla_trade_pos
8-Electricity ﬁ?ﬁ% mla_electricity_pos
9-Inadequately educated workforce I1¥ e =9 =fe mla_workforce_pos
10-Labor regulations I a3 mla_labor_pos
11-Political instability TS(dfe® A3Te] m1la_instability_pos
12-Practices of competitors in the informal sector W@W @@ mla_informal_pos
afeaiiitg TanF Jifs

13-Tax administration 9 25« mla_taxadmin_pos
14-Tax rates ¥E9 RIF mla_taxrate pos
15-Transport STfaazer mla_transport_pos
Biggest obstacle SI®E I& FANFY mla
DON’T KNOW (SPONTANEOUS) & &7 (TOHOGIE I7T) -9
DOES NOT APPLY (SPONTANEOUS) TS dU-T9:5p0© T -7

NOTE: ROTATION POSITIONS VARY AS THE LIST OF OPTIONS IS RANDOMIZED
423y A TTAsferg S1fFaT @B FF (ATE 7@ @ERY JSE@I ATTASET T[TSHRS F4AT
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INTERVIEWER READ OUT SIS FTII3To T8 S CTET1A |
I would like to ask you a few questions about this establishment's financial results. All these responses will
be anonymized, and neither you nor the firm will be identified. Should I continue with you or with the
financial department or accounting Jf JAFATE 9% AFSETEAT AT HATHT FF FWESO TT
FI(® B121 92 T TIBIE FET TTH ATHFF 94T AT ATANF T 92 HHAOE fofrs Fa1 I3
aT1 Sf3 & e s 9% A w47 3@, T1fF i Fersr (Franfmre fonbws) ar
MTFTO B2 fFSTUT FAT I=ET?

IF YES, CONTINUE WITH SECTION N WITH CURRENT RESPONDENT
Tf% T3F 3T TH, OT2F IONTH BaTuTo 1 NNV FFT N 5TfEE 1|

IF NO, CONCLUDE WITH THE RESPONDENT AND ENSURE THAT ALL SECTIONS (INLCUDING
L AND N) ARE COMPLETE. Tfti $3F T 30 ©T2( SaTuTeT SN NEFISFII CT¥ FFa 97 fafee

FFF (T WNF fFeT1sT (L 932 N 9R) 7o+ @ =
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N. PERFORMANCE FT{¥®IT%e

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING
T FITT AT SIS @ AT IFHH TG BATa:
Now, we would like to ask you a few gquestions about the financial results of this establishment. It is
important that this information be as accurate as possible. All information you provide will be
anonymized, and neither your name nor the name of your establishment will be used in any
document based on this survey. A4a 2% AFSENET ATYF T fO@ ATaATF 557 T3 FI©

T121 9% SUTBTET TSbT NEF Nd& T3TT SFA | 66T 927 I3 (rAlw fFons faEfts
E| (FIATS AMTATT AFGOTAT ATCT TFTT AN ATI 5T T T/ TE SAT3ET 9%
afedTEaT JfHF A== BeaTs (¥ b

N.2 From this establishment’s Income Statement for fiscal year [Insert last complete fiscal year], please

provide the following information? 42 JfeSTEF [CTH TH1Z I T7F] AYTET TP
T IFF RRFA (@ W FE e oNTSE e

SHOW CARD 34 FT6 34 (WaTa|
INTERVIEWER: READ OUT [BDT] 1T DON’T KNOW
(SPONTANEOUS)
S o7
(TorFoeId
W)

Total annual cost of labor including wages, salaries, bonuses, social

security payments N1, (Fod, (@@N, NHIOF fF@TTeE & n2a 9

T R ARSI AF (6 AF6

Total annual cost of electricity 7y 31@w FMXF T ¥F6 n2b -9

INTERVIEWER: ONLY ASK THE FOLLOWING QUESTION TO RETAIL ESTABLISHMENTS
ATFISFIIIIOT: BYH1A foafafis 73ft ypar Fg afsdmas sy e s

Total annual cost of finished goods and materials purchased to resell

fTF@E & (@A §OR 7 8 TImE FHAF (Mo A -9
RELS

INTERVIEWER: IF SECTION L OR N WILL BE COMPLETED WITH A DIFFERENT
RESPONDENT, PLEASE ARRANGE FOR THOSE TO BE COMPLETED. NTSISFTIgIeT: qftr

(T34 L JT N foF Seaure13 N J3< FI© 2T, OF ISfeT 3 FI17 [35°%7 F741
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POST-INTERVIEW INFORMATION 3%13f68 W@' (R}

INTERVIEWER READ AT THE END OF THE INTERVIEW
ATFISFIITRIST: NIFISFNET CTH A0S CTTAT |

The survey ends here. | would like to gather a few final details. Thank you for your time and cooperation.

ST 2ATER TN A fFg §OT8 RT3 Meoqx FIC@ 6131 AT FAT 932 NI rS1F ey
SATATE AT |

A.12 Interviewer code TTFRFIFIZOET (FIG al2

A.15 Time face-to-face interview ends {(ﬂTﬂ;ﬁr ATHISHIT AT T3] AN

Day (dd) Month (mm) Year (yyyy) Hour (00 to 23) |Minutes (00 to 59)

alsd alsm alby albh al5min

INTERVIEWER: THE SURVEY ENDS HERE. NTSISFTII2Iw1:9% ST06 A4T@2 79|
PLEASE FILL OUT THER REMAINING INFORMATION ON YOUR OWN
WHT T AT AT (AE AT ©UF AT FFa|

A.16 It is my perception that the responses to the questions regarding opinions and perceptions were: SN
I SR, Noe 932 HF T TISETT Tod et
Truthful ey 1
Somewhat truthful {3551 ey 2
Not truthful ey JF 3
alé
Al7 The responses to the questions regarding figures (productivity and employment numbers) were: 5T

e (TRAWT FHol 932 FNF W) TISENT Sad [&eT:

Taken directly from establishment records IF@T FFG (FF A @J | 1
AR
Estimates computed with some precision fF%E1 TGRSl FE e | 2
BRI
Arbitrary and unreliable numbers 3Re 432 AASIRET ST 3
In some case taken from books and in some case estimates 3% (%@ TR (@ | 4

@3 A 3y (H@ ST

al7
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INTERVIEWER COMMENTS STSR1SFTIIReTd NITT:

al7x

(Problems occurred/extraordinary circumstances which could influence results) (@gxa ST/ ST AP
IS T TI%AE Tole FA® TE)

A.18 This questionnaire was completed in F¥Mafe Ja9 1 @R (TOIE:

One visit in face-to-face interview with one person 936 ST | 1 STOP HERE
AFTH [fET TN JRARE TS FIF I3 CTY
PFa

One visit in face-to-face interview with different managers/staff 2
Af6 e o foF IMESE/ T Y JRRE TR FIT
Several visits AEFITET STHTY 3

al8

A.19 If option 2 or 3 in A.18, estimate duration of the whole interview. I A.18 (& 2 8 3 J¥F IH
AF, ©IRE T AFRFET TNILF APl F20a1 |

Hour | Minutes
go1 | fafas
aloh al9m
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SUPERVISOR SECTION {W T

A.13 Supervisorcode {’I‘lﬁ_ﬁﬁ, © ISEESEN)
al3

INFORMATION BASED ON LOCATION OF INTERVIEW (a3x). ENSURE A3X IS THE NAME
OF AN OFFICIAL LOCALITY AND NOT A NEIGHBORHOOD.

(a3x) IBTAGT @M TET 77 f6fd @ ©ATI AIX A6 IS ALET aH 273
AT{TST AFTFT 97 a%7 fafee FFa

Is this city the Is this city the main asc Size of locality a3
official capital business city? 9% HATHTSFIET AT Sy
city? 93 Tx3f6 | asdb 23 fF Ty
e st AR 277
Yes ¥ Yes =1 City with population over 1 2
1 1 million So FHF &M
G RATF *RF
No 97 No 97 Over 250.000 to 1 million 3
2 2 ¢0,000 (¥ So TF
50.000 to 250.000 &0,000 4
(¥ 1¢0,000
Less than 50.000 ¢0,000 a9 5
PN

SUPERVISOR: THE DESCRIPTION OF THE ESTABLISHMENT'S MAIN PRODUCT AND ACTIVITY
IS PROVIDED IN dlalx. PLEASE REVIEW dlalx IN ORDER TO IDENTIFY THE CORRESPONDING

SECTOR CODE IN dla2 JATISIRSET &y fataT: dlalx (& IFSHTET THT 75 9T FEF
AT (F3TT A= | dlalx (& AGFT (T3 FTS fofFre FI17 5y dlaz_v4 TSV TLEATEAT
T4

D.1la2
PLEASE CHOOSE THE 4-DIGIT ISIC REV. 4.0 SECTOR CODE THAT BEST APPLIES

TO THE ESTABLISHMENT’S MAIN ACTIVITY AND PRODUCT. FfS$THT T4 FT5
AFR ANF AT FIEE WIS 8 MATTF ISIC REV. 4.0 (TBF (FTS ITR1R FF1

Code (TS

CODE OF THE MAIN PRODUCT AND ACTIVITY dla2 v4
YT ¥ AT FIHFHT (FTC
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