
Field Question Answer

enum_type (required) Please record whether this call is being made by an FR or a JC. 1 JC

2 FR

jc_id Enter your Job Counselor ID

Question relevant when: ${enum_type} =1

fr_id Enter your FR ID.

Question relevant when: ${enum_type} =2

caller Enumerator Classify: Caller Status 1 We called the respondent

2 The respondent called us

memid Enumerator Classify: Enter I.D

confirm_memid Enumerator Classify: Enter I.D again

call_back (required) Is this a call back? 1 Yes

0 No

number_used (required) Do you want to use: 1 The primary number

registered with JT or JA

2 Alternative number

registered with JT or JA

3 Number provided by the HH

members

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

call_mobile Enumerator Classify: Please call [mobilenumber]

Question relevant when: ${number_used} =1

call_mobile_1 Please call [mobile_number_alternate1]; [mobile_number_alternate2] ; [mobile_number_alternate3]

Question relevant when: ${number_used} =2

call_mobile_1_type (required) Which number are you calling on?

Question relevant when: ${number_used} =2

1 Mobile number 1

2 Mobile number 2

3 Mobile number 3

number_family_prov (required) Please enter the mobile number provided by family member:

Question relevant when: ${number_used} =3

status (required) Status

Question relevant when: selected( ${number_used} ,'1') or selected( ${number_used} ,'2') or selected(

${number_used} ,'3')

1 Call Answered

2 Switched Off

3 Not Answering

4 Number not in use

availability (required) Am I speaking to Mr./Ms. [mem_name]?

Question relevant when: ${status} =1

1 Yes

2 No

3 Wrong Number

resp_available

Group relevant when: ${availability} =1

note_jt_10per Hi, my name is _________ and I am calling from Job Talash.

Question relevant when: ${JA_note} =0

note_ja_10per Hi, my name is ________ and I am calling from Job Asaan. I wanted to inform you that we have now changed our

name from Job Asaan to Job Talash. We are now an initiative of Centre of Economic Research in Pakistan but there

has been no change in our service.

Question relevant when: ${JA_note} =1

alloutg_10_purpose_cred We are calling to ask you a few questions regarding the job updates we send you as part of our job matching service. 


If you complete our survey, you will be given mobile credit worth Rs.200. Rs.100 will be transferred to you

right now, the remaining amount will only be given if you answer the entire survey. This call will only take 7-10

minutes of your time. 


The purpose of these questions is to collect your feedback on our job matching service in order to help us improve the

quality of our service.

Question relevant when: ( ${alloutg10_screener} =1 or ${alloutg10_screener} =3) and ( ${unbundled_treat} =2 or

${unbundled_treat} =3)

alloutg_10_purpose We are calling to ask you a few questions regarding the job updates we send you as part of our job matching service.

The purpose of these questions is to collect your feedback on our job matching service in order to help us improve the

quality of our service

Question relevant when: ( ${alloutg10_screener} =1 or ${alloutg10_screener} =3) and not( ${unbundled_treat} =2

or ${unbundled_treat} =3)

alloutg10_purpose_optout We know that you had previously decided to opt out of our service. However, we would like to ask you a few questions

regarding the job updates we send you as part of our job matching service. The purpose of these questions is to

collect your feedback on our job matching service in order to help us improve the quality of this service for our existing

subscribers.

Question relevant when: ${alloutg10_screener} =4 and not( ${unbundled_treat} =2 or ${unbundled_treat} =3)

alloutg10_pur_optout_cred We know that you had previously decided to opt out of our service. However, we would like to ask you a few questions
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regarding the job updates we send you as part of our job matching service. 


If you complete our survey, you will be given mobile credit worth Rs.200. Rs.100 will be transferred to you

right now on call, the remaining amount will only be given if you answer the entire survey. This call will only

take 7-10 minutes of your time. 


The purpose of these questions is to collect your feedback on our job matching service in order to help us improve the

quality of this service for our existing subscribers.

Question relevant when: ${alloutg10_screener} =4 and ( ${unbundled_treat} =2 or ${unbundled_treat} =3)

alloutg_10_consent (required) Enumerator-Classified: Is the respondent willing to continue with the form? 1 Yes

2 No

3 Not interested to continue

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

credit_consent Enumerator-Classified: Is the respondent interested in getting the mobile credit?

Question relevant when: ${alloutg_10_consent} =1 and ( ${unbundled_treat} =2 or ${unbundled_treat} =3)

1 Yes

2 No

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

resp_available > survey_start

Group relevant when: ${alloutg_10_consent} =1

note_record A part of this call may be recorded for quality assurance purposes.

Question relevant when: ${availability} =1 and not( ${alloutg_10_consent} =2 or ${alloutg_10_consent} =3)

resp_available > survey_start > incentive_details

Group relevant when: ${alloutg_10_consent} =1 and ${credit_consent} =1 and ( ${unbundled_treat} =2 or ${unbundled_treat} =3)

credit_transfer_confirm Before we proceed, I would like to confirm the following details so we can transfer the mobile credit to you:

sub_name (required) Your name

sub_number (required) Your number

sub_network (required) Name of your mobile network provider
e.g. Jazz, Warid, Ufone etc.

scratch_card_oncall Now, I will read out a scratch card code to you. Please note it down somewhere. The rest of the credit will only be

transferred to you only if you complete the survey. 


Please note, that the remainder of the credit will only be transferred to you IF you complete the survey. Transferring

the rest of the amoutn might take some time.
ENUMERATOR: Once you have confirmed the name of the respondent's network, please read out the relevant scratch card
from the Scratch Card Code sheet. Make sure you cross out the code from the sheet once you have shared it with the
respondent.

scratch_card_code ENUMERATOR: Please enter the scratch card code here as well.

sear_work (required) During the last [recall] days did you do any work for pay or profit for at least one hour on any day?
In your answer include any work that you did to earn money. It does not matter if you have or have not received salary for it yet.
Do not read the given options to the respondent.

1 Yes

2 No

3 Don't want to answer

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

resp_available > survey_start > Version A

Group relevant when: ${module} =1

resp_available > survey_start > Version A > Off Platform Search - Version A

resp_available > survey_start > Version A > Off Platform Search - Version A > Detailed Off-Platform Search Methods

sear_offplat_det In the last [recall] days, have you taken any of the following steps to look for a job ? Please answer this question by

NOT taking into account the job applications that you have sent through our Job Matching Service

sear_offplat_client (required) Apart from our job matching service, searched for any clients?
Please do record the answer as "yes" when the respondent mentions that he was looking for clients/customers for example a
plumber/carpenter visits houses for plumbing/carpenting jobs.

1 Yes

2 No

3 Don't want to answer

4 I don't know

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

sear_offplat_cvdar (required) Apart from our job matching service, prepared your CV/Darkhwasts and other job related documents such as attested

ID Card copies, transcript and degree copies,domiciles copies or submitted applications to any prospective employer?

1 Yes

2 No

3 Don't want to answer

4 I don't know

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

sear_offplat_assist (required) Apart from our job matching service, sought assistance from friends, relatives or other contacts (jaanewaale)? 1 Yes
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2 No

3 Don't want to answer

4 I don't know

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

sear_offplat_visit (required) Apart from our job matching service, travelled to any employers (such as contractors, builders ) or visited any job

locations such as work sites, factories, markets,company,offices etc.

1 Yes

2 No

3 Don't want to answer

4 I don't know

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

sear_offplat_ads (required) Apart from our job matching service, answered or searched for any job ad in newspaper/magazine/social media ? 1 Yes

2 No

3 Don't want to answer

4 I don't know

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

sear_offplat_agent (required) Apart from our job matching service, signed up or contacted (through phone or internet) any organization that helps

people in finding jobs?

1 Yes

2 No

3 Don't want to answer

4 I don't know

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

sear_offplat_other (required) Apart from our job matching service, took any other step/steps in finding a job? 1 Yes

2 No

3 Don't want to answer

4 I don't know

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

self_employed ENUMERATOR-CLASSIFIED: Is the respondent self-employed? 1 Yes

2 No

3 Don't want to answer

4 I don't know

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

sear_info_app1 (required) How many jobs have you applied for in the last [recall] days or how many employers did you contact over the last

[recall] days? Please answer this question by NOT taking into account the job applications that you have sent through

our Job Matching Service.
ENUMERATOR: An application needs to be submitted for a specific firm. You can submit the application by reaching out to the
employer and letting him/her know about your interest in the job either through phone, or by meeting them in-person or by
sending your applications to the firm online or through post. The job for which you are submitting application doesn't need to be
a posted vacancy in-other words for the job, an ad doesn't need to be placed. For example if you visit any firm such as a factory
and ask if there are any available positions in that specific firm, then it counts as an application. An application can be submitted
through networks/contacts for example, if you ask any relative/friend if they know of any job that is available at their firm/s , then
it counts as an application BUT if you ask your relatives/friends in general of any jobs, then this will not be counted as an
APPLICATION!

0 0

1 1

2 2

3 3

4 4

5 5

6 6

7 7

8 8

9 9

10 10

11 11

12 12

13 13

14 14

15 15

16 16

17 17

18 18

19 19

20 20

21 greater than 20

700 Call dropped accidently
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701 Call left due to no interest

702 Don't know

703 Don't want to answer

sear_info_interv_invite1 (required) In the last [recall] days, did any employers call you to come for an interview, test or to consider you for a job? Please

exclude any invitations you got through the Job Talash platform.

1 Yes

2 No

3 Don't want to answer

4 I don't know

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

sear_info_interv1 (required) How many interview invitations or calls for recruitment did you get?
If you are not sure of the exact number, you can also give an estimate.

Question relevant when: ${sear_info_interv_invite1} =1

sear_info_interv_att1 (required) Out of those [sear_info_interv1], how many did you attend?
If you are not sure of the exact number, you can also give an estimate.

Question relevant when: ${sear_info_interv1} >0 and ${sear_info_interv_invite1} =1

Response constrained to: .<= ${sear_info_interv1} or (.=700) or (.=701)

resp_available > survey_start > Version A > On Platform Search - Version A

call_all_outgoing (required) Did you receive any call from Job Talash about a job ad in the last [recall] days?
Do not read the given options to the respondent.

1 Yes

2 No

3 Don't want to answer

4 I don't know

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

sms_all_outgoing (required) Did you receive any SMS from Job Talash about a job ad in the last [recall] days?
Do not read the given options to the respondent.

1 Yes

2 No

3 Don't want to answer

4 I don't know

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

sear_onplat_job (required) How many job openings?
If you are not sure of the exact number, you can also give an estimate.

Question relevant when: ${call_all_outgoing} =1 or ${sms_all_outgoing} =1

sear_onplat_app (required) How many of these [sear_onplat_job] openings did you apply to?
If you are not sure of the exact number, you can also give an estimate.

Question relevant when: ( ${call_all_outgoing} =1 or ${sms_all_outgoing} =1) and ${sear_onplat_job} >0

Response constrained to: .<= ${sear_onplat_job} or (.=700) or (.=701)

sear_onplat_interv_invite (required) In the last [recall] days, did any employers call you to come for an interview, test or to consider you for a job? Please

include any invitations you got through the Job Talash platform.

1 Yes

2 No

3 Don't want to answer

4 I don't know

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

sear_onplat_interv (required) How many interview invitations or calls for recruitment did you get?
If you are not sure of the exact number, you can also give an estimate.

Question relevant when: ${sear_onplat_interv_invite} =1

sear_onplat_interv_att (required) How many of these [sear_onplat_interv] interviews did you attend?
If you are not sure of the exact number, you can also give an estimate.

Question relevant when: ${sear_onplat_interv}_invite =1 and ${sear_onplat_interv} >0

Response constrained to: .<= ${sear_onplat_interv} or (.=700) or (.=701)

resp_confuse (required) ENUMERATOR-CLASSIFIED: Did the respondent seem confused about the difference between on-platform & off-

platform search/interviews?
NOTE: Off-platform questions are those where we ask respondents about job search activity OUTSIDE of the Job Talash
platform while On-platform questions are those where we ask about job search activity (e.g. job updates received, jobs applied
to) ON or TROUGH the Job Talash platform.

1 Yes

2 No

3 Don't want to answer

4 I don't know

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

resp_available > survey_start > Version B

Group relevant when: ${module} =2

resp_available > survey_start > Version B > Off Platform Search - Version B

sear_offplatform (required) Have you done anything to look for a job in the last [recall] days? Please answer this question by NOT taking into

account the job applications that you have sent through our Job Matching Service.
If the respondent says that they looked for customers, as plumbers and carpenters look for plumbing or carpenting work by
going to different houses, then in this case select "Searched for Client". Do not read the given options to the respondent.

1 Yes

2 No

3 Don't want to answer

4 Searched for Clients

700 Call Dropped
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700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

sear_info_app2 (required) How many jobs have you applied for in the last [recall] days or how many employers did you contact over the last

[recall] days? Please answer this question by NOT taking into account the job applications that you have sent through

our Job Matching Service
ENUMERATOR: an application needs to be submitted for a specific firm. You can submit the application by reaching out to the
employer and letting him/her know about your interest in the job either through phone, or by meeting them in-person or by
sending your applications to the firm online or through post. The job for which you are submitting application doesn't need to be
a posted vacancy in-other words for the job, an add doesn't need to be placed. For example if you visit any firm such as a
factory and ask if there are any available positions in that specific firm, then it counts as an application. An application can be
submitted through networks/contacts for example, if you ask any relative/friend if they know of any job that is available at their
firm/s , then it counts as an application BUT if you ask your relatives/friends in general of any jobs, then this will not be counted
as an APPLICATION

0 0

1 1

2 2

3 3

4 4

5 5

6 6

7 7

8 8

9 9

10 10

11 11

12 12

13 13

14 14

15 15

16 16

17 17

18 18

19 19

20 20

21 greater than 20

700 Call dropped accidently

701 Call left due to no interest

702 Don't know

703 Don't want to answer

sear_info_interv_invite2 (required) In the last [recall] days, did any employers call you to come for an interview, test or to consider you for a job? Please

exclude any invitations you got through the Job Talash platform.

1 Yes

2 No

3 Don't want to answer

4 I don't know

700 Call Dropped

701 Call dropped - respondent

said that he/she does not

want to continue

sear_info_interv2 (required) How many interview invitations or calls for recruitment did you get?
If you are not sure of the exact number, you can also give an estimate.

Question relevant when: ${sear_info_interv_invite2} =1

sear_info_interv_att2 (required) How many of these [sear_info_interv2] interviews did you attend?
If you are not sure of the exact number, you can also give an estimate.

Question relevant when: ${sear_info_interv_invite2} =1 and ${sear_info_interv2} >0

Response constrained to: .<= ${sear_info_interv2} or (.=700) or (.=701)

resp_available > survey_start > Version B > Belief Questions - Version B

purpose_note_10per I would now like to ask you two questions regarding the job updates we have sent you in the past as part of our job

matching service.

jobs_desire (required) Imagine Job Talash sends you job updates for 100 jobs over a year. 


Based on your past experience* with our job matching service, how many of those would be desirable for you/ would

you consider worthwhile? 


Could you please give us a figure: For e.g 100, 90, 80, 70, 60, 50, 40, 30, 20, 10 jobs out of a 100.
*Hint: We're talking about the subscriber's experience with Job Talash. ***If the respondent is complaining about the job updates
they have received from us in the past, ask "So, none of the job updates we have sent you in the past have been good enough
for you?", and if they say "YES", enter 0. Only prompt where you feel the respondent is getting angry or annoyed and might drop
off.

Response constrained to: not(.>100) or (.=700) or (.=701)

jobs_desire_notzero (required) Suppose you apply for all [jobs_desire] jobs you want. How many of those [jobs_desire] do you think would make you

an offer*?
*Hint: "Offer" means an offer of employment by the firm/organization.

Question relevant when: ${jobs_desire} >0

Response constrained to: not(.> ${jobs_desire} ) or (.=700) or (.=701)

jobs_desire_zero (required) Suppose you apply for all 100. 


How many of those do you think would make you an offer?
*Hint: "Offer" means an offer of employment by the firm/organization.

Question relevant when: ${jobs_desire} =0

Response constrained to: not(.>100) or (.=700) or (.=701)

alloutg10_screener_endnote Thank you for your feedback! 


If you would like to update your matching preferences or CV in order to improve the job matches you get on our

platform, you can call us anytime on our helpline number: 03400388111.

Read out this note only when the call is about to end and you don't have to switch to any other form to get more information
from the respondent.

Question relevant when: ( ${alloutg10 screener} =1 or ${alloutg10 screener} =3) and ${alloutg 10 consent} =1
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Question relevant when: ( ${alloutg10_screener} =1 or ${alloutg10_screener} =3) and ${alloutg_10_consent} =1

alloutg10_optout_end Thank you for your time! If you ever decide to become a part of our service again, feel free to reach out to us on the

Job Talash helpline number: 03400388111. Khuda Hafiz!
Read out this note only when the call is about to end and you don't have to switch to any other form to get more information
from the respondent.

Question relevant when: ${alloutg10_screener} = 4 and ${alloutg_10_consent} =1

optout_sear_offplatform3 (required) Enumerator Classify: Is [mem_name] 

searching?
If you find response to the question, please record it likewise

Question relevant when: ${sear_offplatform} = 3 or ${sear_offplatform} =700 or ${sear_offplatform} =701 or

${sear_offplat_client} =3 or ${sear_offplat_client} =700 or ${sear_offplat_client} =701 or ${sear_offplat_cvdar} =3

or ${sear_offplat_cvdar} =700 or ${sear_offplat_cvdar} =701 or ${sear_offplat_assist} =3 or ${sear_offplat_assist}

=700 or ${sear_offplat_assist} =701or ${sear_offplat_visit} =3 or ${sear_offplat_visit} =700 or ${sear_offplat_visit}

=701 or ${sear_offplat_ads} =3 or ${sear_offplat_ads} =700 or ${sear_offplat_ads} =701 or ${sear_offplat_agent}

=3 or ${sear_offplat_agent} =700 or ${sear_offplat_agent} =701 or ${sear_offplat_other} =3 or

${sear_offplat_other} =700 or ${sear_offplat_other} =701

1 Yes

2 No

3 Can't determine

4 Searched for Client

optout_sear_work3 (required) Enumerator Classify: 


Is [mem_name] 


working ?
If you find response to the question, please record it likewise

Question relevant when: ${sear_work} = 3 or ${sear_work} =700 or ${sear_work} =701

1 Yes

2 No

3 Can't determine

callback (required) We can call you back. When will [mem_name] be available?

Question relevant when: ${availability} = 2 or ${alloutg_10_consent} =2 or ${alloutg_10_consent} =3

0 He/She is no longer

interested

1 Monday 7am- 9am

2 Monday 9am- 12 pm

3 Monday 12 pm- 3pm

4 Monday 3pm-5pm

5 Monday 5pm -7pm

6 Monday 7 pm- 9pm

7 Monday 9pm-11pm

8 Tuesday 7am- 9am

9 Tuesday 9am- 12 pm

10 Tuesday 12 pm- 3pm

11 Tuesday 3pm-5pm

12 Tuesday 5pm -7pm

13 Tuesday 7 pm- 9pm

14 Tuesday 9pm-11pm

15 Wednesday 7am- 9am

16 Wednesday 9am- 12 pm

17 Wednesday 12 pm- 3pm

18 Wednesday 3pm-5pm

19 Wednesday 5pm -7pm

20 Wednesday 7 pm- 9pm

21 Wednesday 9pm-11pm

22 Thursday 7am- 9am

23 Thursday 9am- 12 pm

24 Thursday 12 pm- 3pm

25 Thursday 3pm-5pm

26 Thursday 5pm -7pm

27 Thursday 7 pm- 9pm

28 Thursday 9pm-11pm

29 Friday 7am - 9am

30 Friday 9am- 12 pm

31 Friday 12 pm- 3pm

32 Friday 3pm-5pm

33 Friday 5pm -7pm

34 Friday 7 pm- 9pm

35 Friday 9pm-11pm

36 Saturday 7am-9am

37 Saturday 9am- 12 pm

38 Saturday 12 pm- 3pm

39 Saturday 3pm-5pm

40 Saturday 5pm -7pm

41 Saturday 7 pm- 9pm

42 Saturday 9pm-11pm

43 Sunday 7am-9am

44 Sunday 9am- 12 pm

45 Sunday 12 pm- 3pm

46 Sunday 3pm-5pm

47 Sunday 5pm -7pm

48 Sunday 7 pm- 9pm

49 Sunday 9pm-11pm

700 Call Dropped
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701 Call dropped - respondent

said that he/she does not

want to continue

resp_notavailable Thank you for your time. Khuda Hafiz!

Question relevant when: ${availability} =2 and not( ${callback} =700 or ${callback} =701)

call_end_status (required) Call end status

Question relevant when: ${status} =1 and ${availability} = 1 or ${caller} =2

1 Call complete

2 Call back

700 Call dropped accidently

701 Call left due to no interest

credit_transfer_note ENUMERATOR: Please add these details to the Balance Transfer Info tab in your allocation sheet: 


memid: [memid] 


Name of respondent: [sub_name] 


Respondent's number: [sub_number] 


Network Name: [sub_network] 


Date: Today's date
This note will only appear if the respondent has completed the survey.

Question relevant when: ${alloutg_10_consent} =1 and ${credit_consent} =1 and ( ${unbundled_treat} =2 or

${unbundled_treat} =3) and not( ${jobs_desire_zero} =700 or ${jobs_desire_zero} =701 or ${jobs_desire_notzero}

=700 or ${jobs_desire_notzero} =701 or ${sear_onplat_interv}_invite =700 or ${sear_onplat_interv}_invite =701 or

${sear_onplat_interv} =700 or ${sear_onplat_interv} =701 or or ${sear_onplat_interv_att} =700 or

${sear_onplat_interv_att} =701)

additional_comments Additional Comments

Question relevant when: ${status} =1 and ${availability} = 1 or ${caller} =2
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