JT_Consolidated_Screener_v4

Field

enum_type

jo_id

fr_id

caller (required)

calling_incoming

memid (required)

confirm_memid (required)

cv_filled_before (required)

call_type

screenshot

new_call
Group relevant when: not( ${call_type} =2)

inc_ja
out_jt

callback_inc

| availability_inc (required)

Question Answer
Please record whether this call is being made by an FR or a JC. 1.JC
2 FR

Enter your Job Counselor ID

Question relevant when: ${enum_type} =1
Enter your FR ID

Question relevant when: ${enum_type} =2

Enumerator Classify: Caller Status

We called the respondent

2 The respondent called us
Enumerator Classify: Is this an incoming respondent who we are calling ourselves upon their request? 1 Yes
Question relevant when: ${caller} =2 0 No

Enumerator Classify: Enter I.D
Enumerator Classify: Enter |.D again
Response constrained to: .= ${memid}
Enumerator Classify: Please check your allocation sheet for this memid. Have you already gotten CV 1 Yes
Information for [memid] during a CV Updates Call? 0 No
Question relevant when: 0

Enumerator Classify: Call type 1 New

N

Continued
Enumerator Classify: Please open the screenshot with the following details.
Memid: [memid]. Name= [mem_name]

Question relevant when: ${call_type} =2

[mem_name], | wanted to inform you that we have changed our name from Job Asaan to Job Talash. We
are now an initiative of Centre for Economic Research in Pakistan but there has been no change in our

services.

We provide you with job updates based on your educational qualifications, experiences and the job

positions you selected.
Inform the respondent that we are still providing free of cost job facilitation services. Our phone number has not
changed, however, the name on the SMS will be Job Talash now.

Question relevant when: ${caller} =2 and ${JA_note} =1
Hi, my name is and | am talking from Job Talash. We provide you with job updates based on

your educational qualifications, experiences and the job positions you selected.

Question relevant when: ${caller} =2 and ${JA_note} =0
Enumerator Classify: Is the respondent available for this call? 1 Yes
Question relevant when: ${caller} =2 2 No
3 Wrong Number
4 Not interested in this batch of jobs
We can call you back. When will [mem_name] be available? 0 He/She is no longer interested

Question relevant when: ${availability_inc} =2

Monday 7am- 9am
Monday 9am- 12 pm
Monday 12 pm- 3pm
Monday 3pm-5pm
Monday 5pm -7pm
Monday 7 pm- 9pm
Monday 9pm-11pm

Tuesday 7am- 9am
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28 Thursday 9pm-11pm
29 Friday 7am - 9am

30 Friday 9am- 12 pm
31 Friday 12 pm- 3pm
32 Friday 3pm-5pm

33 Friday 5pm -7pm

34 Friday 7 pm- 9pm

35 Friday 9pm-11pm

36 Saturday 7am-9am
37 Saturday 9am- 12 pm
38 Saturday 12 pm- 3pm
39 Saturday 3pm-5pm
40 Saturday 5pm -7pm
41 Saturday 7 pm- 9pm
42 Saturday 9pm-11pm
43 Sunday 7am-9am

44 Sunday 9am- 12 pm
45 Sunday 12 pm- 3pm
46 Sunday 3pm-5pm

47 Sunday 5pm -7pm

48 Sunday 7 pm- 9pm
49 Sunday 9pm-11pm
700 Call Dropped

70

Call dropped - respondent said that

he/she does not want to continue

new_call > outgoing_only
Group relevant when: ${caller} =1

call_back (required) Is this a call back? 1 Yes
0 No
number_used (required) Do you want to use: 1 The primary number registered
with JT or JA

2 Alternative number registered with

JTorJA
3 Number provided by the HH
members
700 Call Dropped

70

Call dropped - respondent said that
he/she does not want to continue
call_mobile Enumerator Classify: Please call [mobilenumber]

Question relevant when: ${number_used} =1
call_mobile_1 Please call [mobile_number_alternate1]; [mobile_number_alternate2] ; [mobile_number_alternate3]

Question relevant when: ${number_used} =2

call_mobile_1_type (required) Which number are you calling on?

=

Mobile number 1
Question relevant when: ${number_used} =2

N

Mobile number 2

w

Mobile number 3
number_family_prov (required) Please enter the mobile number provided by family member:
Question relevant when: ${number_used} =3

status (required) Status

=

Call Answered
Question relevant when: selected( ${number_used} ,'1') or selected( ${number_used} ,'2') or selected( Switched Off

${number_used} ,'3) Not Answering

S W N

Number not in use

availability (required) Am | speaking to Mr./Ms. [mem_name]?

Yes
Question relevant when: ${status} =1 2 No
3 Wrong Number

4 Not interested in this batch of jobs
note_jt Hi, my name is and | am calling from Job Talash. | am calling you to give you information about

Job Updates.

Inform the respondent that from Centre of Economics Research in Pakistan we provide free of cost job facilitation
services.

Question relevant when: ${availability} =1 and ${JA_note} =0 and ( ${alloutg10_screener} =2 or
$talloutg10_screener} =3)
note_ja Hi, my name is and | am calling from Job Asaan. | wanted to inform you that we have now
changed our name from Job Asaan to Job Talash. We are now an initiative of Centre of Economic
Research in Pakistan but there has been no change in our service. | am calling you to give you

information about Job Updates.
Inform the respondent that we are still providing free of cost job facilitation services. Our phone number has not
changed, however, the name on the SMS will be Job Talash now.

Question relevant when: ${availability} =1 and ${JA_note} =1 and ( ${alloutg10_screener} =2 or
${alloutg10_screener} =3)

new_call > outgoing_only > alloutg_only
Group relevant when: 0

- note_jt_10per Hi, my name is and | am calling from Job Talash.

2/25



note_ja_10per

alloutg_10_purpose

alloutg10_purpose_optout

alloutg_10_consent

note_jobupdates

note_openenroll

note_record

opt_out (required)

Question relevant when: ${JA_note} =0
Hi, my name is and | am calling from Job Asaan. | wanted to inform you that we have now
changed our name from Job Asaan to Job Talash. We are now an initiative of Centre of Economic
Research in Pakistan but there has been no change in our service.

Question relevant when: ${JA_note} =1
We are calling to ask you a few questions regarding the job updates we send you as part of our job
matching service. The purpose of these questions is to collect your feedback on our job matching service
in order to help us improve the quality of our service

Question relevant when: ${alloutg10_screener} =1
We know that you had previously decided to opt out of our service. However, we would like to ask you a
few questions regarding the job updates we send you as part of our job matching service. The purpose of
these questions is to collect your feedback on our job matching service in order to help us improve the
quality of this service for our existing subscribers.

Question relevant when: ${alloutg10_screener} =4

Enumerator Classify: Is the respondent willing to continue with the form?

These job updates are based on your educational qualifications, experiences and the job positions you
selected.
Those job positions for which he/she showed interest.
Question relevant when: ${availability} = 1 and ( ${alloutg10_screener} =2 or ${alloutg10_screener}
=3)
Just for your information/knowledge we would like to tell you that Job Talash is now enrolling jobseekers
from Lahore into its service. If anyone you know who might be interested, please tell/ask them to call us
on our helpline number, 0340-0388111, and get registered. Please note that this service is only for people
in Lahore.
Question relevant when: ${availability} = 1
A part of this call may be recorded for quality assurance purposes.
Question relevant when: ${availability} = 1
Enumerator Classify: Does the subscriber want to optout or someone from the subscriber's family wants
us to opt him/her out from the service?

Question relevant when: ${availability} =4 or ${availability_inc} =4

new_call > Respondent not available or not interested

Group relevant when: ${availability} =2 or ${availal

inc} =2 or ${opt_out} =3

1 Yes
2 No
3 Notinterested to continue
700 Call Dropped
701 Call dropped - respondent said that

he/she does not want to continue

1 Subscriber
2 Someone from subscriber's family
3 Don't want to optout

700 Call Dropped

701 Call dropped - respondent said that

he/she does not want to continue

. callback (required)

We can call you back. When will [mem_name] be available?

Question relevant when: ${availability} =2

0 He/She is no longer interested

N

Monday 7am- 9am
Monday 9am- 12 pm
Monday 12 pm- 3pm
Monday 3pm-5pm
Monday 5pm -7pm
Monday 7 pm- 9pm
Monday 9pm-11pm
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Tuesday 7am- 9am

9 Tuesday 9am- 12 pm
10 Tuesday 12 pm- 3pm
11 Tuesday 3pm-5pm

12 Tuesday 5pm -7pm

13 Tuesday 7 pm- 9pm

14 Tuesday 9pm-11pm

15 Wednesday 7am- 9am
16  Wednesday 9am- 12 pm
17 Wednesday 12 pm- 3pm
18 Wednesday 3pm-5pm
19 Wednesday 5pm -7pm
20 Wednesday 7 pm- 9pm
21 Wednesday 9pm-11pm
22 Thursday 7am- 9am
23 Thursday 9am- 12 pm
24 Thursday 12 pm- 3pm
25 Thursday 3pm-5pm

26 Thursday 5pm -7pm
27 Thursday 7 pm- 9pm
28 Thursday 9pm-11pm
29 Friday 7am - 9am

30 Friday 9am- 12 pm
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I not_avail_sear_offplatform (required)
I not_avail_sear_work (required)

new_call > optout

31 Friday 12 pm- 3pm
32 Friday 3pm-5pm

33 Friday 5pm -7pm

34 Friday 7 pm- 9pm

35 Friday 9pm-11pm

36 Saturday 7am-9am
37 Saturday 9am- 12 pm
38 Saturday 12 pm- 3pm
39 Saturday 3pm-5pm
40 Saturday 5pm -7pm
41 Saturday 7 pm- 9pm
42 Saturday 9pm-11pm
43 Sunday 7am-9am

44 Sunday 9am- 12 pm
45 Sunday 12 pm- 3pm
46 Sunday 3pm-5pm

47 Sunday 5pm -7pm

48 Sunday 7 pm- 9pm
49 Sunday 9pm-11pm
700 Call Dropped

70

Call dropped - respondent said that
he/she does not want to continue
Enumerator Classify: Is [mem_name] 1 Yes

searching?
If you find response to the question, please record it likewise

2 No
3 Can't determine
4

Searched for Client

Enumerator Classify: 1 Yes
Is [mem_name] 2 No
working ? 3 Can't determine

If you find response to the question, please record it likewise

Group relevant when: ${opt_out} =1 or ${opt_out} =2

I opt_out_family

I opt_out_family1 (required)
I confirmation_note_jt

I confirmation_note_ja
I transition_note

I optout_confirm (required)

I optout_refused

new_call > optout > optout_sear_questions

In order to opt-out [mem_name] from our service, it is necessary for us to speak to [mem_name] to ask for
their consent to optout and the reason for it. This will help us improve our services for our current and
future subscribers

Question relevant when: ${opt_out} =2
Enumerator Classify: Did the family member let you to speak to the subscriber directly? 1 Yes

Question relevant when: ${opt_out} =2 0 No
Hi, my name is and | am calling from Job Talash. | have been informed by your family member
that you are no longer interested in our services.

Question relevant when: ${opt_out_family1} =1 and ( ${JA_note} =0 or ${subscriber} =1)
Hi, my name is and | am calling from Job Asaan. | wanted to inform you that we have now
changed our name from Job Asaan to Job Talash. We are now an initiative of Centre of Economic
Research in Pakistan but there has been no change in our service. | am calling you to give you
information about Job Updates but | have been informed by your family member that you are no longer
interested in our services.

Question relevant when: ${opt_out_family1} =1 and ${JA_note} =1
Before moving on, | wanted to inform you that we have now changed our name from Job Asaan to Job
Talash. We are now an initiative of Centre of Economic Research in Pakistan but there has been no
change in our service.

Question relevant when: ${opt_out} =1 and ${JA_note} =1

Do you want to optout of our service? 1 Yes
Question relevant when: ${opt_out_family1} =1 or ${opt_out} =1 0 No
700 Call Dropped
701 Call dropped - respondent said that

he/she does not want to continue
Thank you for your time. You are still a subscriber of Job Talash.

Question relevant when: ${optout_confirm} =0

Group relevant when: ${optout_confirm} =1 or ${opt_out_family

recall_note

I optout_sear_offplatform1 (required)

optout_sear_work1 (required)

Before opting out of our service, we would request you to answer a few questions for us for our record

purpose.
Have you / [mem_name] done anything to look for a job in the last [recall] days? Please answer this 1 Yes
question by NOT taking into account the job applications that you have sent through our Job Matching 2 No
Service. 3 Respondent refused to answer
) 4 Don't know
5 Searched for Client
700 Call Dropped
701 Call dropped - respondent said that
he/she does not want to continue

During the last [recall] days did you / [mem_name] do any work for pay or profit for at least one hour on 1 Yes

2 No
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new_call > optout > purpose_opt_out

any day?

3 Don't want to answer
4 Don't know

700 Call Dropped

70

Call dropped - respondent said that

he/she does not want to continue

Group relevant when: ${optout_confirm} =1 or ${opt_out_family

optout_reason_family (required)

optout_reason_self (required)

moved_location (required)

family_decision (required)

Physical_illness (required)

Per_family_preference (required)

no_reason_specified (required)

not_satisfied (required)

note_passed_away

note_family_out_country

note_family_out_country1

optout_alter_number (required)

optout_alter_number1 (required)

note_family_out_city

What is the reason for opting out?

Question relevant when: ${opt_out_family1} =0

What is the reason for opting out?

Question relevant when: ${optout_confirm} =1

Enumerator Classify: The respondent moved:
Question relevant when: ${optout_reason_family} =2 or ${optout_reason_self} =6
Enumerator Classify: What is the reason:

Question relevant when: ${optout_reason_family} =3

Enumerator Classify: Is the respondent's illness temporary or permanent?
Question relevant when: ${optout_reason_self} =5 or ${optout_reason_family} =4
Enumerator Classified: What does the respondent metioned from following?

Question relevant when: ${optout_reason_self} =1

Enumerator Classified: What does the respondent metioned from following?

Question relevant when: ${optout_reason_self} =2

Enumerator Classified: What does the respondent metioned from following?

Question relevant when: ${optout_reason_self} =3

We are very sorry for your loss. Thank you for your time.

Question relevant when: ${optout_reason_family} =1
Thank you for your time. Please know that [mem_name] can contact us anytime to avail our services
again upon their return.

Question relevant when: ${optout_reason_family} =2 and ${moved_location} =2
Thank you for your time. Please know that you can contact us anytime to avail our services again upon
your return.

Question relevant when: ${optout_reason_self} =6 and ${moved_location} =2
Can you please provide us with an alternative number so that we can reach [mem_name]?

Question relevant when: ${optout_reason_family} =2 and ${moved_location} =1

Please tell us the alternate number

Question relevant when: ${optout_alter_number} =1

Enumerator Classify: Please write down the new phone number on your allocation sheet. This subscriber

belongs to Job Talash. After the call ends, please update the new address in JT Updates form.

1 Subscriber passed away
2 Respondent moved location
3 family member decided on

subscriber's behalf

4 Physically ill
700 Call Dropped
701 Call dropped - respondent said that

he/she does not want to continue

=

Personal and family preferences

2 No reason specified

3 Not satisfied with JT

4 Found a job (or set up own
business), not looking anymore

5 Physically ill

6 Respondent moved location
700 Call Dropped
70

Call dropped - respondent said that

he/she does not want to continue

Out of city

N

Out of country

Subscriber got married

N

Subscriber is not allowed to work

w

Subscriber already has a

job/business

I

Subscriber is not interested

o

Family member was using abusive

language/ threatening / misbehaving

Temporary illness

N

Permanent iliness

No longer looking due to marriage /
dependent care
Not looking for a job

Prefer to work from home

AW N

Not allowed to work

Leave JT, but did not explain the

reasons

N

Respondent is not available and

refused to talk to us further

Respondent get too many calls

N

This service hasn't helped me

w

I'm being sent jobs | am overqualified

/ underqualified for

I

| do not receive a response when |

express interest in a job

(&)

| applied to jobs but never got a

response

1 Yes
0 No
700 Call Dropped
701 Call dropped - respondent said that
he/she does not want to continue
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note_family_out_city1

note_family_out_city2

note_temp_ill

optout_end_note

optout_end_note1

note_not_satisfied1

note_optout

note_family_decision

callback_family_decision (required)

Question relevant when: ${optout_alter_number} =1 and ${subscriber} =1
Enumerator Classify: Please write down the new phone number on your allocation sheet. This subscriber
belongs to Job Asaan. After the call ends, please update the new address in JA Updates form.
Question relevant when: ${optout_alter_number} =1 and ${subscriber} =2
Thank you for your time.
Question relevant when: ${optout_alter_number} =1 or ${optout_alter_number} =0
Thank you so much for your time. We will keep sending Job Updates. We wish you / the respondent a
speedy recovery
Question relevant when: ${Physical_illness} =1
We are very sorry that you have to leave our service, but I'd like to remind again that the purpose of Job
Talash is to help make job search easy for you. Opting out from Job Talash would mean that you will no
longer be able to avail our services related to CV / Darkhawast making and calls regarding new job
opportunities on a regular basis.
Question relevant when: ${Per_family_preference} =1 or ${Per_family_preference} =2 or
${Per_family_preference} =3 or ${Per_family_preference} =4 or ${no_reason_specified} =1 or
${no_reason_specified} =2
We are very sorry that you are not satisfied with our service. Let us just reiterate that Job Talash provides
a completely free of cost CV making service in which our team of experts creates and delivers a
professional CV to the employers. We try our best to search for you jobs that are based on your
educational background, work experience and the job categories you showed interest in. We make the job
search easy!
Question relevant when: ${not_satisfied} =1 or ${not_satisfied} =2 or ${not_satisfied} =3
We are very sorry you are not satisfied with our service. Let me remind you what Job Talash does. We
send your CV to firms on your behalf but have no involvement after that point. It is completely the firms
decision to get back to you about the job or not. Job Talash simply helps you find and apply for jobs you
express interest in.
Question relevant when: ${not_satisfied} =4 or ${not_satisfied} =5
Opting out from Job Talash would mean that you will no longer be able to avail our services related to CV
/ Darkhawast making and calls regarding new job opportunities on a regular basis.
Question relevant when: ${not_satisfied} =1 or ${not_satisfied} =2 or ${not_satisfied} =3 or
${not_satisfied} =4 or ${not_satisfied} =5 or ${optout_reason_self} =4
Thank you for your time. I'd like to remind you again that we cannot optout [mem_name] without talking to
them directly first. We can call you back when [mem_name] is available.
Question relevant when: ${family_decision} =1 or ${family_decision} =2 or ${family_decision} =3 or
${family_decision} =4
When can we call you back? 0 He/She is no longer interested
Question relevant when: ${family_decision} =1 or ${family_decision} =2 or ${family_decision} =3 or 1 Monday 7am- 9am
${family_decision} =4 Monday 9am- 12 pm
Monday 12 pm- 3pm
Monday 3pm-5pm
Monday 5pm -7pm
Monday 7 pm- 9pm
Monday 9pm-11pm

Tuesday 7am- 9am
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optout_confirm1 (required)

I per_family_pref1 (required)

note_per_family_pref2

note_per_family_pref3

new_call > optout > optout_recall2

36 Saturday 7am-9am
37 Saturday 9am- 12 pm
38 Saturday 12 pm- 3pm
39 Saturday 3pm-5pm
40 Saturday 5pm -7pm
41 Saturday 7 pm- 9pm
42 Saturday 9pm-11pm
43 Sunday 7am-9am

44 Sunday 9am- 12 pm
45 Sunday 12 pm- 3pm
46 Sunday 3pm-5pm

47 Sunday 5pm -7pm

48 Sunday 7 pm- 9pm
49 Sunday 9pm-11pm
700 Call Dropped

70

Call dropped - respondent said that

he/she does not want to continue

Are you sure you want to leave Job Talash? 1 Yes
Question relevant when: ${Per_family_preference} =1 or ${Per_family_preference} =2 or 0 No
${Per_family_preference} =3 or ${Per_family_preference} =4 or ${no_reason_specified} =1 or 700 Call Dropped
${no_reason_specified} =2 or ${not_satisfied} =1 or ${not_satisfied} =2 or ${not_satisfied} =3 or 701 Call dropped - respondent said that

${not_satisfied} =4 or ${not_satisfied} =5 or ${optout_reason_self} =4 he/she does not want to continue

We can continue sending you job updates via SMS if you are interested? 1 Yes
Question relevant when: ${optout_confirm1} =1 and ${Per_family_preference} =4 0 No
700 Call Dropped
70

Call dropped - respondent said that
he/she does not want to continue
Thank you for your time. Please know that you can re-subscribe to our service anytime by calling on our
helpline.

Question relevant when: ${optout_confirm1} =1 or ( ${optout_reason_self} =6 and ${moved_location}

=1) or ${Physical_illness} =2
Thank you for your time. You are still a subscriber of Job Talash.

Question relevant when: ${optout_confirm1} =0 or ${optout_confirm} =0

Group relevant when: ${opt_out_family1} =0 and ( ${optout_sear_offplatform1} =3 or ${optout_sear_work1} =3 or ${optout_sear_offplatform1} =4 or ${optout_sear_work1} =4) and not(

${optout_confirm1} =0)

optout_sear_offplatform2 (required)

I optout_sear_work2 (required)
I optout_nocall (required)

consent_proceed

call_back_proceed

Enumerator Classify: Is [mem_name] 1 Yes

searching? 2 No

If you find response to the question, please record it likewise 3 Can't determine
Question relevant when: ${optout_sear_offplatform1} =3 or ${optout_sear_offplatform1} =4 and

. 4 Searched for Client

${opt_out_family1} =0

Enumerator Classify: 1 Yes

Is [mem_name] 2 No

working ?
If you find response to the question, please record it likewise

w

Can't determine

Question relevant when: ${optout_sear_work1} =3 or ${optout_sear_work1} =4 and
${opt_out_family1} =0
Enumerator Classify: Did the subscriber, at any point, ask you not to call them again? 1 Yes
Question relevant when: not( ${family_decision} =5 or ${optout_confirm} =0 or ${optout_confirm1} =0) 2 No
3 Did not speak to the subscriber
700 Call Dropped
70

Call dropped - respondent said that
he/she does not want to continue
Would you like me to give you information about job opportunities we have for you? 1 Yes
Question relevant when: ${optout_confirm} =0 or ${optout_confirm1} =0 0 No
700 Call Dropped
70

Call dropped - respondent said that
he/she does not want to continue
When can we call you back? 0 He/She is no longer interested

Question relevant when: ${consent_proceed} =0

N

Monday 7am- 9am
Monday 9am- 12 pm
Monday 12 pm- 3pm
Monday 3pm-5pm
Monday 5pm -7pm
Monday 7 pm- 9pm
Monday 9pm-11pm

Tuesday 7am- 9am
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g

Tuesday 3pm-5pm

-
N

Tuesday 5pm -7pm
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note_record_proceed A part of this call may be recorded for quality assurance purposes.

Question relevant when: ${consent_proceed} =1

or ${consent_proceed} =1)

Group relevant when: not( ${ca

flag_note [mem_name] before talking about Job Updates, | would like to ask you a few questions.
Question relevant when: not( ${optout_sear_offplatform1} >=1 and ${optout_sear_work1} >=1) and (
${alloutg10_screener} =2 or ${alloutg10_screener} =3)

flag_note_10peronly [mem_name] before we proceed, | would like to ask you a few questions regarding job search.
Question relevant when: 0

mobile_required We currently do not have a mobile number on which we can contact you. Can you provide one?

Question relevant when: ${landline_tag} =1

mobile_number What is your mobile number?

Question relevant when: ${mobile_required} =1

whatsapp_confirm Can you provide us a mobile number on which we can contact you via WhatsApp?

Question relevant when: not( ${alloutg10_screener} =1 or ${alloutg10_screener} =4)

13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
700
70

700
70

N

a A~ w N

700
70

Tuesday 7 pm- 9pm
Tuesday 9pm-11pm
Wednesday 7am- 9am
Wednesday 9am- 12 pm
Wednesday 12 pm- 3pm
Wednesday 3pm-5pm
Wednesday 5pm -7pm
Wednesday 7 pm- 9pm
Wednesday 9pm-11pm
Thursday 7am- 9am
Thursday 9am- 12 pm
Thursday 12 pm- 3pm
Thursday 3pm-5pm
Thursday 5pm -7pm
Thursday 7 pm- 9pm
Thursday 9pm-11pm
Friday 7am - 9am
Friday 9am- 12 pm
Friday 12 pm- 3pm
Friday 3pm-5pm
Friday 5pm -7pm
Friday 7 pm- 9pm
Friday 9pm-11pm
Saturday 7am-9am
Saturday 9am- 12 pm
Saturday 12 pm- 3pm
Saturday 3pm-5pm
Saturday 5pm -7pm
Saturday 7 pm- 9pm
Saturday 9pm-11pm
Sunday 7am-9am
Sunday 9am- 12 pm
Sunday 12 pm- 3pm
Sunday 3pm-5pm
Sunday 5pm -7pm
Sunday 7 pm- 9pm
Sunday 9pm-11pm

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Yes

No

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Primary number: ...

Alternative mobile number 1: ...
Alternative mobile number 2: ...
Alternative mobile number 3: ...
Same as the mobile number just

provide in place of landline number

Wants to add another number
Does not have a WhatsApp
number

Call Dropped

Call dropped - respondent said that

he/she does not want to continue
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I whatsapp_number

available_yes > notcontd > ques_all_outgoing

What is your WhatsApp number?

Question relevant when: ${whatsapp_confirm} =6

Group relevant when: 0

call_all_outgoing (required)

I sms_all_outgoing (required)
I sear_offplatform (required)

sear_work (required)

Did you receive any call from us about a job ad a month ago?
Do not read the given options to the respondent.

Did you receive any SMS from us about a job ad a month ago?
Do not read the given options to the respondent.

Have you done anything to look for a job in the last [recall] days? Please answer this question by NOT

taking into account the job applications that you have sent through our Job Matching Service.

If the respondent says that they looked for s, as plumbers and cary look for plumbing or cary
work by going to different houses, then in this case select "Searched for Client".<br/><br/>Do not read the given
options to the respondent.

Question relevant when: not(( ${optout_sear_offplatform1} >=1))

During the last [recall] days did you do any work for pay or profit for at least one hour on any day?
In your answer include any work that you did to earn money. It does not matter if you have or have not received
salary for it yet.<br/><br/>Do not read the given options to the respondent.

Question relevant when: not(( ${optout_sear_work1} >=1) or ( ${alloutg10_screener} =1 or
${alloutg10_screener} =4))

available_yes > notcontd > all_outgoing_10per

=

s W N

700

N

BN

700

70

Yes

No

Don't want to answer

| don't know

Call Dropped

Call dropped - respondent said that
he/she does not want to continue
Yes

No

Don't want to answer

| don't know

Call Dropped

Call dropped - respondent said that
he/she does not want to continue
Yes

No

Don't want to answer

Searched for Clients

Call Dropped

Call dropped - respondent said that
he/she does not want to continue
Yes

No

Don't want to answer

Call Dropped

Call dropped - respondent said that
he/she does not want to continue

Group relevant when: 0

purpose_note_10per

purpose_note_10per3

I jobs_desire (required)

jobs_desire_notzero (required)

jobs_desire_zero (required)

| would now like to ask you two questions regarding the job updates we have sent you in the past you as
part of our job matching service.

Question relevant when: ${alloutg10_screener} =1 or ${alloutg10_screener} =4
| would now like to ask you two questions regarding the job updates we have sent you in the past you as
part of our job matching service. The purpose of these questions is to collect your feedback on our job
matching service in order to help us improve the quality of our service

Question relevant when: ${alloutg10_screener} =3

Imagine Job Talash sends you job updates for 100 jobs over a year.

Based on your past experience* with our job matching service, how many of those would be desirable for
you/ would you consider worthwhile? Could you please give us a figure: For e.g 100, 90, 80, 70, 60, 50,
40, 30, 20, 10.. jobs out of a 100.

*Hint: We're talking about the subscriber's experience with Job Talash. ***If the respondent is complaining about
the job updates they have received from us in the past, ask "So, none of the job updates we have sent you in the
past have been good enough for you?", and if they say "YES", enter 0. Only prompt where you feel the respondent
is getting angry or annoyed and might drop off.

Response constrained to: not(.>100) or (.=700) or (.=701)

Suppose you apply for all [jobs_desire] jobs you want.

How many of those [jobs_desire] do you think would make you an offer*?
*Hint: "Offer" means an offer of employment by the firm/organization.

Question relevant when: ${jobs_desire} >0

Response constrained to: not(.> ${jobs_desire} ) or (.=700) or (.=701)

Suppose you apply for all 100.

How many of those do you think would make you an offer?
*Hint: "Offer" means an offer of employment by the firm/organization.
Question relevant when: ${jobs_desire} =0
Response constrained to: not(.>100) or (.=700) or (.=701)

available_yes > notcontd > trans_not_provided

=1) and ${max_batch} =0 and ${max_cash} =0 and not( ${alloutg10_screener} =1 or ${alloutg10_screener} =4)

- trans_note_t1_again

trans_info_heard_again (required)

Do you want to hear additional details about Job Talash Pick and drop service again?
Question relevant when: ${memid_rand} =1 or ${memid_rand} =2 or ${memid_rand} =3 and
${trans_elig_notheard} =0

[mem_name], Job Talash has chosen you via a lottery for a Pick and Drop service. This Pick and Drop

1

Group relevant when: ( ${trans_status_1} =6 or ${trans_status_1} =14) and ( ${trans_elig_notheard} =0 or ${cash_elig_notheard} =0) and not( ${trans_elig_notheard} =1 or ${cash_elig_notheard}

Yes

0 No
700 Call Dropped

701 Call dropped - respondent said that

he/she does not want to continue
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service is being offered to ONLY women.
The lottery is only to select people for whom Pick and Drop service is provided - not how the subscribers are
matched with jobs. <br/><br/>It is completely random, we do not conduct it for specific jobs or subscribers e.g.
subscribers who are more needy or jobs that have lower salary. <br/><br/>If there is confusion about how the
lottery affects job matches, please inform the respondent that the jobs are chosen for them on the basis of their
qualifications and job interests and have nothing to do with the lottery.
Question relevant when: ${memid_rand} =1
trans_note_t2_again [mem_name], Job Talash has chosen you via a lottery for a Pick and Drop service. This Pick and Drop

service is being offered to both men and women.

The lottery is only to select people for whom Pick and Drop service is provided - not how the subscribers are
matched with jobs. <br/><br/>It is completely random, we do not conduct it for specific jobs or subscribers e.g.
subscribers who are more needy or jobs that have lower salary. <br/><br/>If there is confusion about how the
lottery affects job matches, please inform the respondent that the jobs are chosen for them on the basis of their
qualifications and job interests and have nothing to do with the lottery.

Question relevant when: ${memid_rand} =2 or ${memid_rand} =3
health_safety_protocols_again

and Drop Service van.
If the respondent has questions about the health and safety protocols then open the FAQ sheet.

details_safety_protocols_again (required) Enumerator Classify: Were you able to answer the Health and Safety protocol questions asked by the

respondent?

trans_details_again
you receive job ads.

Our van will also have people other than you from your area and those going to nearby firms.

Opting for the transport service is not necessary. If you are offered the job, you can decide whether to
subscribe to the Pick and Drop service for your commute or not. This will not affect job ads that Job

Talash sends you."

This service is only available for the jobs offered via Job Talash. <br/><br/>QOur van will also have other people
from your area who would be working in nearby firms.<br/><br/>You can choose to subscribe for the Pick and
Drop service. If you do, you would pay Job Talash for the Pick and Drop service fare yourself; it will not be
deducted from your salary.

trans_sms_t_all_again Details about the job and our pick and drop service will be mentioned in the SMS, such as:
1. Name for whom the job ad is being sent for

2. Company's name

3. Job Position

4. Salary

5. Company's Location

Every job that Job Talash sends you will be eligible for our Transport service. Details and the monthly
charges for our Pick and Drop service will be mentioned in the SMS
Question relevant when: ${t_all_elig} =1
trans_sms_not_t_all_again Details about the job and our pick and drop service will be mentioned in the SMS, such as:
1. Name for whom the job ad is being sent for
2. Company's name
3. Job Position
4. Salary

5. Company's Location
you will receive the details and monthly charges for this transport service in the SMS.

jobs and no particular type has been selected.
Question relevant when: ${t_all_elig} =0
reminder_tnote_again Just to reiterate, this Pick and Drop service is a Job Talash initiative and not provided by any firm or
employer who has listed the Job Ad with us.

trans_understand_again (required) Do you have any questions about our Pick and Drop Service?

trans_questions_again (required) What are they?
If the respondent has a question which can be answered from the information provided previously then answer by
reading from there again, otherwise, take help from the FAQ sheet.

Question relevant when: $ftrans_understand_again} =1

trans_questions_other_again (required)  Please specify

Question relevant when: selected( ${trans_questions_again} , 5)

enum_anstrans_again (required) Enumerator Classify: Were you able to answer this question on your own?

Question relevant when: ${trans_understand_again} =1

Job Talash will ensure that all health and safety protocols are followed for their subscribers using the Pick

This pick and drop service is a Job Talash initiative. It is not linked to any company or employer for whom

The Pick and Drop service will only be offered for some of these jobs. If it is offered with a particular job,

The jobs for which transport will be provided have been selected through a lottery. These are all kinds of

700

70

700

70

-

o A W N

700

Yes

No

They had no questions

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Yes

No

Call Dropped

Call dropped - respondent said that
he/she does not want to continue
Health and Safety protocols

Details on van

Payment method to Job talash
Transport notes

Other

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Yes

No
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notrans_note_again

cash_info_heard_again

cash_arm_note_again

cash_desc_again

cash_details_again

cash_sms_c_all_again

cash_sms_not_c_all_again

nocash_note_again

cash_understand_again (required)

cash_questions_again (required)

cash_questions_other_again (required)

enum_anscash_again (required)

Unfortunately, we are not offering you our Pick and Drop service for any of the jobs. You might get this
offer for a job in the future.

Question relevant when: ${max_batch} =0
Do you want to hear additional details about Job Talash Cash Stipend service again?

Question relevant when: ${memid_rand} =0 or ${memid_rand} =5 and ${cash_elig_notheard} =0

available_yes > notcontd > trans_not_provided > cash_heardagain_yes
Group relevant when: ${cash_info_heard_again} =1 and not( ${alloutg10_screener} =1 or ${alloutg10_screener} =4)

[mem_name] Job Talash has chosen you, via lottery, for a cash stipend service. In this service, we will

give you a monthly cash stipend for travelling to and from work.

The lottery is only to select people for whom the cash stipend service is provided - not how the subscribers are
matched with jobs. <br/><br/>It is completely random, we do not conduct it for specific jobs or subscribers e.g.
subscribers who are more needy or jobs that have lower salary. <br/><br/>If there is confusion about how the
lottery affects job matches, please inform the respondent that the jobs are chosen for them on the basis of their
qualifications and job interests and have nothing to do with the lottery.

This cash stipend service is a Job Talash initiative. It is not linked to any company or employer for whom
you receive job ads. We will send you a monthly stipend for the jobs you match to. You will only get the

cash stipend if you accept and successfully take up the job.

Opting for the Job Talash cash stipend service is not necessary; you will still be receiving job ads.
The cash stipend is available on job offers via Job Talash only.

It is up to you to manage your transport. We will just help you cover some of your expense by giving you a
cash stipend.

Details about the job and our cash stipend will be mentioned in the SMS, such as:

1. Name for whom the job ad is being sent for

2. Company's name

3. Job Position

4. Salary

5. Company's Location

Every job that Job Talash sends you will be eligible for our cash stipend service. Details about our monthly
stipend service and the amount of the stipend will be mentioned in the SMS
Question relevant when: ${c_all_elig} =1

Details about the job and our cash stipend will be mentioned in the SMS, such as:

1. Name for whom the job ad is being sent for
2. Company's name

3. Job Position

4. Salary

5. Company's Location

The Cash Stipend service will only be offered for some of these jobs. If it is offered with a particular job,
you will receive details about the monthly stipend service and the amount of the stipend in the SMS. The
jobs for which the cash stipend will be provided have been selected through a lottery. These are all kind of
jobs and no particular type has been selected.

Question relevant when: ${c_all_elig} =0

Do you have any questions about our Cash Stipend Service?

What are they?
If the respondent has a question which can be answered from the information provided previously then answer by
reading from there again, otherwise, take help from the FAQ sheet.

Question relevant when: ${cash_understand_again} =1

Please specify
Question relevant when: selected( ${cash_questions_again} , 3)
Enumerator Classify: Were you able to answer this question on your own?

Question relevant when: ${cash_understand_again} =1

Unfortunately, we are not offering you our cash stipend for any of the jobs. You might get this offer for a
job in the future.

Question relevant when: ${max_cash} =0

700

70

700

70

700

70

700

70

700

70

Call Dropped
Call dropped - respondent said that

he/she does not want to continue

Yes

No

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Yes

No

Call Dropped

Call dropped - respondent said that
he/she does not want to continue
Cash Stipend notes

Method of receiving Cash Stipend
Other

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Yes

No

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

available_yes > notcontd > trans_group
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Group relevant when: ( ${trans_elig_notheard} =1 or ${max_batch} =1) and not( ${alloutg10_screener} =1 or ${alloutg10_screener} =4)

trans_note_t1

trans_note_t2

health_safety_protocols

trans_info (required)

trans_details

trans_sms_t_all

trans_sms_not_t_all

reminder_tnote

trans_understand (required)

trans_questions (required)

details_safety_protocols (required)

[mem_name], Job Talash has chosen you via a lottery for a Pick and Drop service. This Pick and Drop

service is being offered to ONLY women.

The lottery is only to select people for whom Pick and Drop service is provided - not how the subscribers are
matched with jobs. <br/><br/>It is completely random, we do not conduct it for specific jobs or subscribers e.g.
subscribers who are more needy or jobs that have lower salary. <br/><br/>If there is confusion about how the
lottery affects job matches, please inform the respondent that the jobs are chosen for them on the basis of their
qualifications and job interests and have nothing to do with the lottery.

Question relevant when: ${memid_rand} =1
[mem_name], Job Talash has chosen you via a lottery for a Pick and Drop service. This Pick and Drop
service is being offered to both men and women.
The lottery is only to select people for whom Pick and Drop service is provided - not how the subscribers are
matched with jobs. <br/><br/>It is completely random, we do not conduct it for specific jobs or subscribers e.g.
subscribers who are more needy or jobs that have lower salary. <br/><br/>If there is confusion about how the

lottery affects job matches, please inform the respondent that the jobs are chosen for them on the basis of their
qualifications and job interests and have nothing to do with the lottery.

Question relevant when: ${memid_rand} =2 or ${memid_rand} =3
Job Talash will ensure that all health and safety protocols are followed for their subscribers using the Pick

and Drop Service van.
If the respondent has questions about the health and safety protocols then open the FAQ sheet.

Enumerator Classify: Were you able to answer the Health and Safety protocol questions asked by the 1

respondent? )

700
70

Do you want to hear additional details about Job Talash Pick and drop service again? 1
Question relevant when: ${trans_elig_notheard} =0 0
700

70

available_yes > notcontd > trans_group > trans_more_details
Group relevant when: $ftrans_elig_notheard} =1 or ${trans_info} =1

This pick and drop service is a Job Talash initiative. It is not linked to any company or employer for whom
you receive job ads.

Our van will also have people other than you from your area and those going to nearby firms.

Opting for the transport service is not necessary. If you are offered the job, you can decide whether to
subscribe to the Pick and Drop service for your commute or not. This will not affect job ads that Job

Talash sends you."

This service is only available for the jobs offered via Job Talash. <br/><br/>QOur van will also have other people
from your area who would be working in nearby firms.<br/><br/>You can choose to subscribe for the Pick and
Drop service. If you do, you would pay Job Talash for the Pick and Drop service fare yourself; it will not be
deducted from your salary.

Details about the job and our pick and drop service will be mentioned in the SMS, such as:
1. Name for whom the job ad is being sent for

2. Company's name

3. Job Position

4. Salary

5. Company's Location

Every job that Job Talash sends you will be eligible for our Transport service. Details and the monthly
charges for our Pick and Drop service will be mentioned in the SMS
Question relevant when: ${t_all_elig} =1
Details about the job and our pick and drop service will be mentioned in the SMS, such as:
1. Name for whom the job ad is being sent for
2. Company's name
3. Job Position
4. Salary

5. Company's Location

The Pick and Drop service will only be offered for some of these jobs. If it is offered with a particular job,

you will receive the details and monthly charges for this transport service in the SMS.

The jobs for which transport will be provided have been selected through a lottery. These are all kinds of
jobs and no particular type has been selected.

Question relevant when: ${t_all_elig} =0
Just to reiterate, this Pick and Drop service is a Job Talash initiative and not provided by any firm or

employer who has listed the Job Ad with us.

Do you have any questions about our Pick and Drop Service? 1
0

700

701
What are they? 1
If the respondent has a question which can be answered from the information provided previously then answer by 2

reading from there again, otherwise, take help from the FAQ sheet.

-~ ™ 2 - P P 3

Yes

No

They had no questions

Call Dropped

Call dropped - respondent said that
he/she does not want to continue
Yes

No

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Yes
No
Call Dropped

Call dropped - respondent said that
he/she does not want to continue
Health and Safety protocols
Details on van

Pavment method to .lob talash
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enum_anstrans (required)

notrans_note

trans_info_heard (required)

transport_interest (required)

transport_nointerest (required)

available_yes > notcontd > cash_arm

Group relevant when: ${cash_eli

cash_arm_note

cash_info (required)

cash_desc

cash_details

cash_sms_c_all

cash_sms_not_c_all

trans_questions_other (required)

transport_nointerest_reasons (required)

Wuestion relevant when: ¥{trans_unaerstana; =1

Please specify
Question relevant when: selected( ${trans_questions} , 5)
Enumerator Classify: Were you able to answer this question on your own?

Question relevant when: ${trans_understand} =1

Unfortunately, we are not offering you our Pick and Drop service for any of the jobs. You might get this
offer for a job in the future.

Question relevant when: ${max_batch} =0
Enumerator Classify: Did you explain this section to the respondent?

Question relevant when: $ftrans_elig_notheard} =1

Are you interested in our transport service?
Do not force the respondent to say yes. If they say "no" then select this and move forward.

Question relevant when: ( ${trans_status_1} =1 or ${trans_status_1} =2 or ${trans_status_1} =3 or
$ftrans_status_1} =6) and ${call_type} =1 and not( ${alloutg10_screener} =1 or ${alloutg10_screener}
=4)

Why are you not interested?
If the respondent has already mentioned why he/she is not interested then do not ask this question, select his/her
answer and move forward

Question relevant when: ${transport_interest} =0

Please specify

Question relevant when: selected( ${transport_nointerest} ,'5’)

1_notheard} =1 or ${max_cash} =1 and not( ${alloutg10_screener} =1 or ${alloutg10_screener} =4)

[mem_name] Job Talash has chosen you, via lottery, for a cash stipend service. In this service, we will

give you a monthly cash stipend for travelling to and from work.

The Iottery is only to select people for whom the cash stipend service is provided - not how the subscribers are
matched with jobs. <br/><br/>It is completely random, we do not conduct it for specific jobs or subscribers e.g.
subscribers who are more needy or jobs that have lower salary. <br/><br/>If there is confusion about how the
lottery affects job matches, please inform the respondent that the jobs are chosen for them on the basis of their
qualifications and job interests and have nothing to do with the lottery.

Do you want to hear additional details about Job Talash Cash Stipend service again?

Question relevant when: ${cash_elig_notheard} =0

available_yes > notcontd > cash_arm > cash_more_details
Group relevant when: ${cash_elig_notheard} =1 or ${cash_info} =1

This cash stipend service is a Job Talash initiative. It is not linked to any company or employer for whom
you receive job ads. We will send you a monthly stipend for the jobs you match to. You will only get the

cash stipend if you accept and successfully take up the job.

Opting for the Job Talash cash stipend service is not necessary; you will still be receiving job ads.
The cash stipend is available on job offers via Job Talash only.

It is up to you to manage your transport. We will just help you cover some of your expense by giving you a
cash stipend.

Details about the job and our cash stipend will be mentioned in the SMS, such as:

1. Name for whom the job ad is being sent for

2. Company's name

3. Job Position

4. Salary

5. Company's Location

Every job that Job Talash sends you will be eligible for our cash stipend service. Details about our monthly
stipend service and the amount of the stipend will be mentioned in the SMS
Question relevant when: ${c_all_elig} =1

Details about the job and our cash stipend will be mentioned in the SMS, such as:

1. Name for whom the job ad is being sent for

2. Company's name

70i
70

70i
70

70i
70

Transport notes
Other

o

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Yes
No
0 Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Yes
No
0 Call Dropped
Call dropped - respondent said that

he/she does not want to continue
Yes

No

700 Call Dropped

a A W N -

Call dropped - respondent said that
he/she does not want to continue

| can manage transport on my own
Your service is expensive

Security reasons

Permission Issues

Other

700 Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Yes

No

700 Call Dropped

70

Call dropped - respondent said that

he/she does not want to continue
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3. Job Position
4. Salary

5. Company's Location

The Cash Stipend service will only be offered for some of these jobs. If it is offered with a particular job,
you will receive details about the monthly stipend service and the amount of the stipend in the SMS. The
jobs for which the cash stipend will be provided have been selected through a lottery. These are all kind of
jobs and no particular type has been selected.
Question relevant when: ${c_all_elig} =0
cash_understand (required) Do you have any questions about our Cash Stipend Service? 1

700
70

cash_questions (required) What are they? 1
If the respondent has a question which can be answered from the information provided previously then answer by
reading from there again, otherwise, take help from the FAQ sheet.

N

Question relevant when: ${cash_understand} =1
700

70

cash_questions_other (required) Please specify
Question relevant when: selected( ${cash_questions} , 3)
enum_anscash (required) Enumerator Classify: Were you able to answer this question on your own? 1
Question relevant when: ${cash_understand} =1 0
700
70

nocash_note Unfortunately, we are not offering you our cash stipend for any of the jobs. You might get this offer for a
job in the future.

Question relevant when: ${max_cash} =0

cash_info_heard (required) Enumerator Classify: Did you explain this section to the respondent? 1
Question relevant when: ${cash_elig_notheard} =1 0
700
701
cash_interest (required) Are you interested in our cash stipend for transport service? 1
Do not force the respondent to say yes. If they say "no” then select this and move forward. 0
Question relevant when: ( ${trans_status_1} =10 or ${trans_status_1} =14) and ${call_type} =1 700
701
cash_nointerest (required) Why are you not interested? 1
If the respondent has already mentioned why he/she is not interested then do not ask this question, select his/her
answer and move forward
Question relevant when: ${cash_interest} =0 2
3
4
5
6
7
8
10
700
701
cash_nointerest_reasons (required) Please specify
Question relevant when: selected( ${cash_nointerest} ,'10’)
cash_commute_issues (required) Why is commute/arranging transport a problem? 1
Question relevant when: selected( ${cash_nointerest} ,'3’) 2
3
4
700
701

available_yes > notcontd > sms_alloutg10

Yes

No

Call Dropped

Call dropped - respondent said that
he/she does not want to continue
Cash Stipend notes

Method of receiving Cash Stipend
Other

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Yes

No

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Yes

No

Call Dropped

Call dropped - respondent said that
he/she does not want to continue
Yes

No

Call Dropped

Call dropped - respondent said that
he/she does not want to continue

| can manage money for my
transport on my own

The Stipend isn't enough
Commute Issues/I can't arrange
transport for myself

Permission Issues

| don't trust your service

| don't think the stipend will come
on time

| don't think | can rely on the
stipend

You are a scam or fraud

Other

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Permission issues

Safety issues

Commute is expensive

Commute is time-consuming

Call Dropped

Call dropped - respondent said that
he/she does not want to continue

Group relevant when: ${alloutg10_screener} =2 or ${alloutg10_screener} =3

. We recently sent you some job updates via SMS today/a few days ago. Did you receive them? 1

sms_received_all (required) Question relevant when: ${caller} =1 and not( ${alloutg10_screener} =1 or ${alloutg10_screener} =4) 2
3
700

Yes
No
| don't know

Call Dropped
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updates

select_job (required)

reference_job

reference_obtained

comp_cv_highed

comp_cv_lowed

cv_info_comp (required)

app_update_agree

cv_updates_note

partially_incomp_cv

mostly_incomp_blank_cv

cv_info (required)

- no_cvinfo (required)

app_update_understand (required)

app_update_explain (required)

We sent you job updates for the following.

Question relevant when: ${sms_received_all} = 2 or ${sms_received_all} = 3

Which Jobs are you interested in? Please mention all the jobs you are interested in.

Select all that apply. <br/><br/>Memid: [memid]. Name= [mem_name] Please take a screenshot of this screen
after selecting jobs so that you have this in record.<br/><br/>Inform the respondent that they will have to stay on
call to apply for the jobs they have selected. <br/><br/>If the Pick and Drop / Cash Stipend amount is not
appearing for a job that is eligible for Pick and Drop / Cash Stipend, then just inform the respondent that we are
offering this service with this job. If they ask about the exact fare then tell them that it will be communicated in the
future.<br/><br/>Please refer to the following note if the respondent has difficulty in understanding: <br/>JOB AD
for Sehr Raheel Office Helper, CERP <br/>Salary: 20000<br/>Gulberg<br/>according to our estimates, you will
incur a monthly rickshaw cost of Rs 5000 which you will pay yourself. <br/><br/>Do not force the respondent to
select a job. If he/she is not interested in any job then select "none of the above". Do not force the respondent to
select more jobs than they want to. If they ask for information about the job, such as, working hours or days etc.,
then let them know right now.<br/><br/><b> DO NOT read "reference chahiye" to the subscriber </b>

Question relevant when: not( ${alloutg10_screener} =1 or ${alloutg10_screener} =4)

Response constrained to: not((selected(.,'1’) or selected(., '2')) and count-selected(.) > 1)
Enumerator Classify: Has the respondent selected any job that requires a reference?

Question relevant when: ${fs_treat} =1 and ${ref_obtained} =0 and not( ${alloutg10_screener} =1 or

$talloutg10_screener} =4)

Enumerator Classify: We have already obtained their reference via CV Updates call that's why the
reference related question and section will not appear even if the subscriber is interested in a reference
requirement job.

Question relevant when: ${fs_treat} =1 and ${ref_obtained} =1 and not( ${alloutg10_screener} =1 or

$talloutg10_screener} =4)

available_yes > notcontd > sms_alloutg10 > complete_app_update
Group relevant when: ${screener_type} =1 and not( ${alloutg10_screener} =1 or ${alloutg10_screener} =4)

Before moving into job details, I'd like to let you know that we have this job [exp_job_title_cv_1] at
[exp_job_org_cv_1] and this educational qualification [edu_inst_degree_title_cv] at [edu_inst_name_cv]
as the most recent on your CV.

Question relevant when: ${educ_group} =1
Before moving into job details, I'd like to let you know that we have this job [jobmatch_dar_prev_jobs_1]
and [jobmatch_dar_prev_org_1] this education level [education_level] for you as the most recent on your
darkhwast.

Question relevant when: ${educ_group} =0

Would you like to update any of this information at the end of this call?

Alright, we will first cover all the jobs you're interested in and then update your application information.
Question relevant when: ${cv_info_comp} =1
Enumerator Classify: Please update their application information in CV Updates [highed_lowed] form

Question relevant when: ${cv_info_comp} =1

available_yes > notcontd > sms_alloutg10 > incomp_app_update

Group relevant when: not( ${screener_type} =1) and not( ${alloutg10_screener} =1 or ${alloutg10_screener} =4)

Currently, we do not have sufficient information for your Job Talash profile. If you agree to update your
details with us at the end of this call, we will send your complete application to the firm. This will help
ensure that your best and most latest possible application is shared with the employers for these jobs.

Question relevant when: ${screener_type} =2

Currently, we do not have sufficient information for your Job Talash profile. We cannot apply to these jobs

on your behalf because we do not have a complete [cv_dar_lab] for you. However, we can complete your

profile at the end of this call, update your [cv_dar_lab] and apply for the job / jobs you're interested in.
Question relevant when: ${screener_type} =3 or ${screener_type} =4
Did you understand this note about your application status?

Question relevant when: not( ${alloutg10_screener} =1 or ${alloutg10_screener} =4)

Enumerator Classify: Please explain the note in your own words and answer subscriber's questions.
Question relevant when: ${app_update_understand} =0
Enumerator Classify: Is the subscriber willing to update their application?

Question relevant when: not( ${alloutg10_screener} =1 or ${alloutg10_screener} =4)

Enumerator Classified: Why is the respondent not willing to share information?

701 Call dropped - respondent said that
he/she does not want to continue
job_code jobposition_firmname
700 Call Dropped
701 Call dropped - respondent
said that he/she does not
want to continue
job_code jobposition_firmname
1 None of the above
2 Cannot find relevant job info
700 Call Dropped
701 Call dropped - respondent
said that he/she does not

want to continue

1 Yes

0 No

700 Call Dropped

701 Call dropped - respondent said that

he/she does not want to continue

1 Yes

0 No

700 Call Dropped

701 Call dropped - respondent said that

he/she does not want to continue

1 Yes

0 No

700 Call Dropped

701 Call dropped - respondent said that

he/she does not want to continue

1 Yes
2 No

3 Call Back - Not Available

4 they will share their CV with us
700 Call Dropped
70

Call dropped - respondent said that

he/she does not want to continue

1 lam not interested in getting my
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Question relevant when: ${cv_info} =2 CV/Darkhawast made
2 lwon't have time
3 I don't like your service
10 Other
700 Call Dropped
70

Call dropped - respondent said that
he/she does not want to continue
other_nocv (required) Please Specify

Question relevant when: ${no_cvinfo} =10

. cv_notavailable (required) We can call you back when it suits you. Please let us know when you will be available. He/She is no longer interested
Question relevant when: ${cv_info} =3 or ${no_cvinfo} =2 Monday 7am- 9am

Monday 9am- 12 pm
Monday 12 pm- 3pm
Monday 3pm-5pm
Monday 5pm -7pm
Monday 7 pm- 9pm
Monday 9pm-11pm
Tuesday 7am- 9am

9 Tuesday 9am- 12 pm

10 Tuesday 12 pm- 3pm

11 Tuesday 3pm-5pm

12 Tuesday 5pm -7pm

13 Tuesday 7 pm- 9pm

14 Tuesday 9pm-11pm

15 Wednesday 7am- 9am

16 Wednesday 9am- 12 pm

17 Wednesday 12 pm- 3pm

18 Wednesday 3pm-5pm

19 Wednesday 5pm -7pm

20 Wednesday 7 pm- 9pm

21 Wednesday 9pm-11pm

22 Thursday 7am- 9am

23 Thursday 9am- 12 pm

24 Thursday 12 pm- 3pm

25 Thursday 3pm-5pm

26 Thursday 5pm -7pm

27 Thursday 7 pm- 9pm

28 Thursday 9pm-11pm

29 Friday 7am - 9am

30 Friday 9am- 12 pm

31 Friday 12 pm- 3pm

32 Friday 3pm-5pm

33 Friday 5pm -7pm

34 Friday 7 pm- 9pm

35 Friday 9pm-11pm

36 Saturday 7am-9am

37 Saturday 9am- 12 pm

38 Saturday 12 pm- 3pm

39 Saturday 3pm-5pm

40 Saturday 5pm -7pm

41 Saturday 7 pm- 9pm

42 Saturday 9pm-11pm

43 Sunday 7am-9am

44 Sunday 9am- 12 pm

45 Sunday 12 pm- 3pm

46 Sunday 3pm-5pm

47 Sunday 5pm -7pm

n

©® N o o b~ w N = O

48 Sunday 7 pm- 9pm
49 Sunday 9pm-11pm
70
70

o

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

already_own_cv_jt (required) Enumerator Classfied: how they send us their CV? Email or WhatsApp? 1 Will E-mail us at:
When the CV is received, please make sure that you enter this information in the CV Updates High-ed / Low-ed
form job.talash@cerp.org.pk
Question relevant when: ${cv_info} =4 and ${subscriber} =1 2 Will share via WhatsApp on the

Job Talash helpline number: 0340-
0388111

3 Respondent is willing to continue
with the survey

700 Call Dropped
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701 Call dropped - respondent said that
he/she does not want to continue
already_own_cv_ja (required) Enumerator Classfied: how they send us their CV? Email ya WhatsApp? 1 Will E-mail us at:

When the CV is received, please make sure that you enter this information in the CV Updates High-ed / Low-ed

job.talash@cerp.org.pk
form

2 Will share via WhatsApp on the
Job Asaan helpline number: 0348-
1112020

Question relevant when: ${cv_info} =4 and ${subscriber} =2

3 Respondent is willing to continue
with the survey

70
70

S

Call Dropped

Call dropped - respondent said that
he/she does not want to continue
own_cv Thanks. We request you to please send your application by today or tomorrow morning so that we can
share your application with the firms as soon as possible.
Question relevant when: selected( ${already_own_cv_jt} ,'1') or selected( ${already_own_cv_jt} ,'2') or
selected( ${already_own_cv_ja},'1’) or selected( ${already_own_cv_ja} ,'2')
cv_updates Enumerator Classify: Please update their application information in CV Updates [highed_lowed] form
Question relevant when: ${cv_info} =1 or selected( ${already_own_cv_jt} ,'3') or selected(
${already_own_cv_ja},'3))
available_yes > notcontd > sms_alloutg10 > fs_audit
Group relevant when: ${reference_job} =1

reference_require Job Talash is collecting references to support the applications of its subscribers.

References are people, such as supervisors, who can testify about your character, skills and abilities.
These checks serve as an indicator of your performance to your potential employer. We will call your
referee, confirm your information and then share with the employers. For example, for work related
reference, a referee could be your boss or supervisor, or for educational reference a referee could be your

teacher or professor.

Please note that the reference should be someone who supervised your work, will remember you and can

speak about your performance on the job. Please don't list people you have only a personal relationship

with.
reference_understand (required) Did you understand this note about the reference requirement? 1 Yes
No
700 Call Dropped
701 Call dropped - respondent said that

he/she does not want to continue
referee_explain Enumerator Classified: Please explain the note in your own words and answer subscriber's questions.
Question relevant when: ${reference_understand} =0
reference_consent (required) Enumerator Classify: Is the respondent willing to provide a reference? 1 Yes
0 No
700 Call Dropped
70

Call dropped - respondent said that
he/she does not want to continue
reference_consent_motivate Thank you consenting to provide a reference. Your decision may increase your chances to get calls/offers,
as employers prefer candidates who provide references.
Please note that if you change your mind about giving reference then your application will say “Declined
to give a reference”
Question relevant when: ${reference_consent} =1
exp_nointerest_ref Why are you not interested in sharing reference information for this job? 1 Currently working at this job
Question relevant when: ${reference_consent} =0 2 Does not have contact information
3 Does not want to provide contact
information
4 Does not have contact information
at the moment -- call back

5 Wants to ask permission first -- call

back
6 Other
700 Call Dropped

70

Call dropped - respondent said that
he/she does not want to continue
nointerest_ref_new_jobs_oth Please specify

Question relevant when: ${exp_nointerest_ref} =6

o

no_contact If you don't have contact details of your supervisor, can you please provide us the name and organization 1 Yes
details of your supervisor so that we can contact them on your behalf? 0 No

Question relevant when: ${exp_nointerest_ref} =2 or ${exp_nointerest_ref} =4 or 700 Call Dropped

${exp_nointerest_ref} =5

701 Call dropped - respondent said that
he/she does not want to continue
exp_ref_callback We can call you back for this information. When should we call? 0 He/She is no longer interested
Question relevant when: ( ${exp_nointerest_ref} =4 and ${no_contact} =2) or ${exp_nointerest_ref} =5 1 Monday 7am- 9am

2 Monday 9am- 12 pm
3 Monday 12 pm- 3pm
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audit_threat_note

reference_consent_up (required)

referee_name_screener (required)

referee_org_screener (required)

referee_example

We would like to update you that firms require your references as part of their application requirements.

Incase, you don't provide us a reference, when we send out applications, it will be clearly shown on top of

your CV that "you declined to provide reference".

This may highly limit your chances to get calls/offers, as employers dont prefer candidates who do not
provide references.
Question relevant when: ( ${exp_nointerest_ref} =1 or ${exp_nointerest_ref} =3 or
${exp_nointerest_ref} =6 or ${no_contact} =0)
Enumerator Classified: Is the respondent willing to give a reference now?
Question relevant when: ( ${exp_nointerest_ref} =1 or ${exp_nointerest_ref} =3 or

${exp_nointerest_ref} =6 or ${no_contact} =0)

What is the referee's name?
Question relevant when: ${no_contact} =1
Where does the referee work?
Question relevant when: ${no_contact} =1
Great, how would you define your relationship with the person you want to record as your referee?

Question relevant when: ${reference_consent} =1 or ${reference_consent_up} =1 or ${no_contact} =1

©® N o a b»

10
1
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49

700

70

700
70

N

5w N

Monday 3pm-5pm
Monday 5pm -7pm
Monday 7 pm- 9pm
Monday 9pm-11pm
Tuesday 7am- 9am
Tuesday 9am- 12 pm
Tuesday 12 pm- 3pm
Tuesday 3pm-5pm
Tuesday 5pm -7pm
Tuesday 7 pm- 9pm
Tuesday 9pm-11pm
Wednesday 7am- 9am
Wednesday 9am- 12 pm
Wednesday 12 pm- 3pm
Wednesday 3pm-5pm
Wednesday 5pm -7pm
Wednesday 7 pm- 9pm
Wednesday 9pm-11pm
Thursday 7am- 9am
Thursday 9am- 12 pm
Thursday 12 pm- 3pm
Thursday 3pm-5pm
Thursday 5pm -7pm
Thursday 7 pm- 9pm
Thursday 9pm-11pm
Friday 7am - 9am
Friday 9am- 12 pm
Friday 12 pm- 3pm
Friday 3pm-5pm
Friday 5pm -7pm
Friday 7 pm- 9pm
Friday 9pm-11pm
Saturday 7am-9am
Saturday 9am- 12 pm
Saturday 12 pm- 3pm
Saturday 3pm-5pm
Saturday 5pm -7pm
Saturday 7 pm- 9pm
Saturday 9pm-11pm
Sunday 7am-9am
Sunday 9am- 12 pm
Sunday 12 pm- 3pm
Sunday 3pm-5pm
Sunday 5pm -7pm
Sunday 7 pm- 9pm
Sunday 9pm-11pm
Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Yes

No

Call Dropped

Call dropped - respondent said that
he/she does not want to continue

Boss/Supervisor
HR in company where they worked
Colleague/Team mate at workplace

Business Client
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referee_example_other

referee_example_confirm

reference_info

available_yes > jobids

Relative
Friend

Family Friend

® N o ua

Supervisor at an Educational

Institute

9  Professor/Teacher

10 Fellow Group Project Member

11 Fellow Student/Class mate

12 Supervisor/Trainer during a
Training

13 Fellow Student during a Training

14 Other

700 Call Dropped

70

Call dropped - respondent said that
he/she does not want to continue
Please specify

Question relevant when: ${referee_example} =14
Enumerator Classify: Please make sure that the relationship defined by the subscriber shows that they
are clear about what a reference is. If not, please explain them again the concept of a referee.

Question relevant when: ${reference_consent} =1 or ${reference_consent_up} =1 or ${no_contact} =1
Great, we will ask you for the reference information at the end of this call.

Question relevant when: ${reference_consent} =1 or ${reference_consent_up} =1

Group relevant when: (not( ${select_job} =1 or ${select_job} =2 or selected( ${select_job} ,'700') or selected( ${select_job} ,'701') ) or ${call_type} =2) and ( ${alloutg10_screener} =2 or

${alloutg10_screener} =3)
job_id (required)

flag

consent_jobupdate (required)

call_back1 (required)

Which job would you like know about the most/next?

1. Select only one from [select_job]. <br/><br/>2. If nothing is appearing on the list above then open the
screenshot. Screenshot details: [memid] and [mem_name]<br/><br/>3. Please take a screenshot for every job you
select here so that you do not give details of the same job again. <br/><br/>4. Make sure you select a job
mentioned in the screenshot or the list above.<br/><br/>5. If this is a new form (call_type=1) then ask them which
Job do they like the most. If this is a continued form (call_type=2) then ask them which other job do they like the
most. <br/><br/>call_type= [call_type]<br/><br/>If the respondent says that he/she likes more than one job equally
or does not like it more or less than any other job then you are to select the first job from the jobs he/she is
interested in. Do not force the respondent to select any one job they are most interested in.<br/><br/><b> DO
NOT read "reference chahiye" to the subscriber </b>

Question relevant when: not( ${alloutg10_screener} =1 or ${alloutg10_screener} =4)

job_code jobposition_firmname
700  Call Dropped
701 Call dropped - respondent
said that he/she does not

want to continue

Enumerator Classify: You just selected [job_id]. Make sure that this is a job id from the list of all of the jobs

selected earlier. The list: [select_job].

If there is nothing in the list above then refer to the screenshot to see the list of jobs selected earlier
Screenshot details: [memid] and [mem_name]. Make sure that one of the jobs from the screenshot is

selected.

If [job_id] is not in the list above/screenshot then flag this to the respondent and go back and select one of
the jobs from the list. OR update the list in the first form where we ask about all the jobs that they are
interested in
Question relevant when: not( ${alloutg10_screener} =1 or ${alloutg10_screener} =4)
Should | update you about the job? 1 Yes
Do not force the respondent to say yes. If they say "no" then select it and move forward. 0 No

Question relevant when: ${caller} =1 and not( ${alloutg10_screener} =1 or ${alloutg10_screener} =4)
700 Call Dropped

=
o

Call dropped - respondent said that
he/she does not want to continue
When can | call you back to update you about the job? He/She is no longer interested
Question relevant when: ${consent_jobupdate} = 0 Monday 7am- 9am
Monday 9am- 12 pm
Monday 12 pm- 3pm
Monday 3pm-5pm
Monday 5pm -7pm
Monday 7 pm- 9pm

Monday 9pm-11pm
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Tuesday 7am- 9am

9 Tuesday 9am- 12 pm

10 Tuesday 12 pm- 3pm

11 Tuesday 3pm-5pm

12 Tuesday 5pm -7pm

13 Tuesday 7 pm- 9pm

14 Tuesday 9pm-11pm

15 Wednesday 7am- 9am
16 Wednesday 9am- 12 pm
17 Wednesday 12 pm- 3pm
18 Wednesday 3pm-5pm
19 Wednesday 5pm -7pm
20 Wednesday 7 pm- 9pm
21 Wednesday 9pm-11pm
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22 Thursday 7am- 9am
23 Thursday 9am- 12 pm
24 Thursday 12 pm- 3pm
25 Thursday 3pm-5pm
26 Thursday 5pm -7pm
27 Thursday 7 pm- 9pm
28 Thursday 9pm-11pm
29 Friday 7am - 9am

30 Friday 9am- 12 pm

31 Friday 12 pm- 3pm
32 Friday 3pm-5pm

33  Friday 5pm -7pm

34 Friday 7 pm- 9pm

35 Friday 9pm-11pm

36 Saturday 7am-9am
37 Saturday 9am- 12 pm
38 Saturday 12 pm- 3pm
39 Saturday 3pm-5pm
40 Saturday 5pm -7pm
41 Saturday 7 pm- 9pm
42 Saturday 9pm-11pm
43 Sunday 7am-9am

44 Sunday 9am- 12 pm
45 Sunday 12 pm- 3pm
46 Sunday 3pm-5pm

47 Sunday 5pm -7pm

48 Sunday 7 pm- 9pm
49 Sunday 9pm-11pm
700 Call Dropped

70

Call dropped - respondent said that

he/she does not want to continue

nointerest_jobupdate (required) Why are you not interested?
If the respondent has already mentioned the reason why he/she is not interested then do not ask this question.
Write their answer and move forward.

Question relevant when: ${call_back1} = 0

available_yes > jobids > interested_yes

Group relevant when: ${consent_jobupdate} = 1 or ${caller} =2

job_update_text_note Let me update you about the job:
Firm name: [firmname]
Job position: [jobposition]
Salary: [job_pay]
Location: [job_location]

Job Description: [desc_jobtitle]
If you feel that the respondent is from low-ed group then first read the Job Description in Urdu.

t1_transport The distance from your house to [area_name] is [distance] km. To make your travelling easy for this
position, Job Talash is offering an affordable Pick and Drop service for only women, which has a monthly

fare of Rs. [price].

If the respondent asks then tell them that Job Talash Pick and Drop service is being provided to other women from
their area as well. It could be that both men and women work at the firm.<br/><br/>If the distance, rickshaw fare
and Pick and Drop fare is not appearing then just inform the respondent that we are providing them with an
affordable Pick and Drop service which is for women only. If they ask about the exact fare then tell them that it will
be communicated in the future.

Question relevant when: ${trans_status} = 1
t2_transport The distance from your house to [area_name] is [distance] km. To make your travelling easy for this
position, Job Talash is offering an affordable Pick and Drop service for men and women, which has a

monthly fare of Rs. [price].

If the respondent asks then tell them that Job Talash Pick and Drop service is being provided to other men and
women from their area as well. It could be that both men and women work at the firm.<br/><br/>If the distance,
rickshaw fare and Pick and Drop fare is not appearing then just inform the respondent that we are providing them
with an affordable Pick and Drop service which is for both men and women. If they ask about the exact fare then
tell them that it will be communicated in the future.

Question relevant when: ${trans_status} = 2 or ${trans_status} =3
t1_t2_transport For example, according to our estimates, if you arrange a rickshaw on your own then you will incur a
monthly cost of Rs. [rickshaw_fare], which you will pay yourself.
Question relevant when: ${trans_status} =1 or ${trans_status} = 2 or ${trans_status} =3

t1_t2_transport_1 Our service only costs Rs. [price] monthly, through which you can save Rs. [trans_difference].

Question relevant when: ${trans_status} =1 or ${trans_status} = 2 or ${trans_status} =3
t1_t2_transport_2 This service will be available for atleast one year.
This service is guaranteed to be available at this price for at least one year.
Question relevant when: ${trans_status} =1 or $ftrans_status} = 2 or $ftrans_status} =3
note_trans_interest Opting for Job Talash Pick and Drop service is not necessary. You can also just express interest in a job
and we will proceed with your application.
Question relevant when: $ftrans_status} =1 or ${trans_status} = 2 or ${trans_status} =3

c_transport Distance from your house to [firmname][area_name] for this position is [distance] km.
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c_job

cash_armjob

cash_armjob_1

cash_armjob_2

cash_armjob_3

cash_armjob_4

note_cash_interest

c_cash

job_extradetails (required)

open_sheet

firm_details_explained (required)

job_interest (required)

job_nointerest (required)

job_nointerest_reasons (required)

- commute_issues (required)
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Rs. [rickshaw_fare], which you will pay yourself.
If the distance and rickshaw fare is not appearing then just skip this note.
Question relevant when: ${trans_status} =4 or ${trans_status} =16

Job Talash Pick and Drop service will not be offered for this position at [firmname][area_name].

Distance from your house to [firmname][area_name] is [distance] km. According to our estimates, if you
arrange a rickshaw on your own then you will incur a monthly cost of Rs [rickshaw_fare], which you will

pay yourself.
If the di: and ri fare is not appearing then just inform the respondent that we are not providing them
with the Pick and Drop service for this job.

Question relevant when: ${trans_status} =6
The distance from your house to [area_name] is [distance] km. To make your travelling easy for this

position, Job Talash is offering a monthly cash stipend of Rs. [cash_stipend].

If the respondent asks then tell them that it could be that both men and women work at the firm.<br/><br/>If the
distance, rickshaw fare and cash stipend amount is not appearing then just inform the respondent that we are
providing them with a monthly cash stipend which help them cover their travelling cost. If they ask about the exact
amount then tell them that it will be communicated in the future.

Question relevant when: ${trans_status} =10
For example, according to our estimates, if you arrange a rickshaw on your own then you will incur a
monthly cost of Rs. [rickshaw_fare], which you will pay yourself.

Question relevant when: ${trans_status} =10
We will provide you with a monthly cash stipend of Rs. [cash_stipend], through which you would only have
to spend Rs. [cash_difference] on your transport.

Question relevant when: ${trans_status} =10
It is up to you to manage your transport. We will just help you cover some of your travelling expense by
giving you a cash stipend.

Question relevant when: ${trans_status} =10
This service will be available for atleast one year.
This service is guaranteed to be available with this amount for at least one year.

Question relevant when: ${trans_status} =10
Opting for Job Talash cash stipend service is not necessary. You can also just express interest in a job
and we will proceed with your application.

Question relevant when: $ftrans_status} =10

Job Talash cash stipend will not be offered for this position at [firmname][area_name].

The distance from your house to [firmname][area_name] is [distance] km. According to our estimates, if
you arrange a rickshaw on your own then you will incur a monthly cost of Rs. [rickshaw_fare], which you

will pay yourself.
If the di: and ri fare is not appearing then just inform the respondent that we are not providing them
with the Cash Stipend for this job.

Question relevant when: ${trans_status} =14

Do you want to hear more information about [jobposition]? 1

700
70

Enumerator Classify: Open the Job Info sheet and read out the details.

Question relevant when: ${job_extradetails} =1

Enumerator Classify: Were you able to answer respondent’s questions? 1
Question relevant when: ${job_extradetails} =1 0
700
701
Are you interested in this job? 1
Do not force the respondent to say yes. If they say "no" then select this and move forward. 0
700
701

Why are you not interested? 1
If the respondent has already mentioned why he/she is not interested then do not ask this question, select his/her 2
answer and move forward
Question relevant when: ${job_interest} = 0 3
4
5
6
7
8
9
700
701
Any specific reasons?
Question relevant when: selected( ${job_nointerest} , '9')
Why is commute a problem? 1

Yes

No

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Yes

No

Call Dropped

Call dropped - respondent said that
he/she does not want to continue
Yes

No

Call Dropped

Call dropped - respondent said that
he/she does not want to continue

| have a job

Commute issues

Not interested in this job

Not interested in this field

This job does not match my

credentials/qualification/experience

Currently studying

Opted out of service

Salary issues

Other

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Permission issues
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mail_address_verify (required)

address_update_type

JT_Updates_note

JA_Updates_note

covid

doc_required

job_interest_other (required)

mail_address_update (required)

mail_address_update_other (required)

mail_address_verify_2 (required)

Group relevant when: ${job_interest} = 1

screener_interview (required)

screener_no_interest (required)

screener_no_interest_reasons (required)

screener_commute_issues (required)

Question relevant when: selected( ${job_nointerest} ,'2')

Your mailing address is listed in our data as: [address]. Is this correct?

If the respondent mentions that they have moved out of Lahore then say that you need to update this in the
dataset first. Note down the address then. After this tell the subscriber that our job offers are only based in Lahore,
but if they want to apply then they can express their interest. <br/><br/>Update the address in JT / JA Updates
form immediately after this call.

Question relevant when: ${call_type} =1

Enumerator Classify: Is the respondent correcting their existing address or have they moved from their
previous location?

Question relevant when: ${mail_address_verify} =0

Can you please provide me your correct mailing address?

Question relevant when: ${mail_address_verify} =0

Please specify
Question relevant when: ${mail_address_update} =4
Can you ask/call somone or check your CNIC for your address information?

Question relevant when: ${mail_address_update} =2

Enumerator Classify: Please write down the new address on your allocation sheet. This subscriber

belongs to Job Talash. After the call ends, please update the new address in JT Updates form.
Question relevant when: ( ${mail_address_update} =1 or ${mail_address_verify_2} =1) and
${subscriber} =1

Enumerator Classify: Please write down the new address on your allocation sheet. This subscriber

belongs to Job Asaan. After the call ends, please update the new address in JA Updates form.
Question relevant when: ( ${mail_address_update} =1 or ${mail_address_verify_2} =1) and
${subscriber} =2

available_yes > jobids > interested_yes > screener

If the firm schedules an interview, will you be able to go for it at [job_location]?
Do not force the respondent to say yes. If they say "no" then select this and move forward.

First of all | would like to give you an important message. If the company calls you for an intervew, for your
safety during the pandemic, make sure you wear a mask, maintain 6 ft of distance from other people and
follow other guidelines prescribed by the government.

Question relevant when: ${screener_interview} =1 and ${call_type} =1

Why would you not?
If the respondent has already mentioned why he/she is not interested then do not ask this question, select his/her
answer and move forward

Question relevant when: ${screener_interview} = 0

Any specific reasons?
Question relevant when: ${screener_no_interest} = 2
Why is commute a problem?

Question relevant when: ${screener_no_interest} = 1

Documents required: [job_doclist]
Question relevant when: ${screener_interview} = 1

Enumerator classify: Is the respondent interested in more jobs?
These are all the jobs they selected earlier [select_job]<br/><br/>If nothing is appearing on the above list then
open the screenshot. Screenshot details: [memid] and [mem_name]

700

70

700

70

700

70

700

70

700

70

700

70

700

70

700

70

700

70

Safety issues

Commute is expensive

Commute is time-consuming

Call Dropped

Call dropped - respondent said that
he/she does not want to continue
Yes

No

Call Dropped

Call dropped - respondent said that
he/she does not want to continue
Correcting their existing address
They have moved locations

Call Dropped

Call dropped - respondent said that
he/she does not want to continue
Yes

Do not have this information

Do not want to provide this
information.

Other(Please specify)

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Yes

No

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Yes

No

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Long commute

Other

Call Dropped

Call dropped - respondent said that

he/she does not want to continue

Permission issues
Safety issues

Commute is expensive

Commute is time-consuming
Call Dropped
Call dropped - respondent said that

he/she does not want to continue

Yes

No

Call Dropped

Call dropped - respondent said that
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job_other_yes

.
I reference_confirm (required)

enum_reminder_ref_only

enum_remid_comp_incomp_up_only

| enum_remid_blank_up_only

enum_remid_both_up

enum_remid_both_up_blank

reminder_reference

I send_cv_reminder

Enumerator classify: Fill another form as a continued form for next job
Question relevant when: ${job_interest_other} = 1
Enumerator Classify: Did the subscriber agree to give a reference in the previous form?

Question relevant when: ${call_type} =2 and ( ${fs_treat} =1 or not( ${ref_obtained} =1))

Enumerator Classify: Once all the screener jobs are covered, please direct to CV Updates

[highed_lowed] form.

Please take a screenshot of this page and select Screener: Collecting Reference Information ONLY in

the "call_purpose" question in CV Updates.
Question relevant when: ${call_type} =1 and ( ${cv_info} =2 or ${cv_info} =4 or ${cv_info_comp} =0)
and ( ${reference_consent} =1 or ${reference_consent_up} =1 or ( ${reference_consent} =0 and
${no_contact} =1)) and ( ${screener_interview} =1)

Enumerator Classify: Once all the screener jobs are covered, please direct to CV Updates

[highed_lowed] form.

Please take a screenshot of this page and select Screener: Updating Incomplete / Complete

Applications ONLY in the "call_purpose" question in CV Updates. Please note that this subscriber's

current application status is [screener_type_lab]
Question relevant when: (( ${call_type} =1 and ( ${cv_info} =1 or ${cv_info_comp} =1) and (
${fs_treat} =0 or ${reference_job} =0 or ( ${reference_consent} =0 and ${reference_consent_up} =0)
or ${ref_obtained} =1) and ( ${screener_type} =1 or ${screener_type} =2 or ${screener_type} =3) or (
${screener_interview} =0 and ( ${reference_consent} =1 or ${reference_consent_up} =1 or (
${reference_consent} =0 and ${no_contact} =1))) or ( ${job_interest} =0 and ( ${reference_consent}
=1 or ${reference_consent_up} =1 or ( ${reference_consent} =0 and ${no_contact} =1))) and (not(
${screener_type} =4))))

Enumerator Classify: Once all the screener jobs are covered, please direct to CV Updates

[highed_lowed] form.

Please take a screenshot of this page and select Screener: Updating Blank Applications ONLY in the

"call_purpose" question in CV Updates. Please note that this subscriber's current application status is

[screener_type_lab]
Question relevant when: ( ${call_type} =1 and ( ${cv_info} =1 and ${screener_type} =4) and (
${fs_treat} =0 or ${reference_job} =0 or ( ${reference_consent} =0 and ${reference_consent_up} =0)
or ${ref_obtained} =1) or ( ${screener_interview} =0 and ( ${reference_consent} =1 or
${reference_consent_up} =1 or ( ${reference_consent} =0 and ${no_contact} =1))) or ( ${job_interest}
=0 and ( ${reference_consent} =1 or ${reference_consent_up} =1 or ( ${reference_consent} =0 and
${no_contact} =1))) and ${screener_type} =4)

Enumerator Classify: Once all the screener jobs are covered, please direct to CV Updates

[highed_lowed] form.

Please take a screenshot of this page and select Screener: Collecting Reference Information and

Updating | lete / Complete Applicati in the "call_purpose" question in CV Updates. Please

note that this subscriber's current application status is [screener_type_lab]
Question relevant when: ${call_type} =1 and ( ${cv_info} =1 or ${cv_info_comp} =1) and (
${reference_consent} =1 or ${reference_consent_up} =1 or ( ${reference_consent} =0 and
${no_contact} =1)) and ( ${screener_type} =1 or ${screener_type} =2 or ${screener_type} =3) and (
${screener_interview} =1)

Enumerator Classify: Once all the screener jobs are covered, please direct to CV Updates

[highed_lowed] form.

Please take a screenshot of this page and select Screener: Collecting Reference Information and

Updating Blank Applications in the "call_purpose" question in CV Updates. Please note that this

subscriber's current application status is [screener_type_lab]
Question relevant when: ${call_type} =1 and ( ${cv_info} =1 and ${screener_type} =4) and (
${reference_consent} =1 or ${reference_consent_up} =1 or ( ${reference_consent} =0 and
${no_contact} =1)) and ( ${screener_interview} =1)

Remember, once you have applied to all the jobs you want to, please stay on the line to complete your

reference check

Question relevant when: ( ${reference_consent} =1 or ${reference_consent_up} =1 or
${reference_confirm} =1) and ( ${screener_interview} =1)
Enumerator Classify: Once the call is ended, send a the following text message to the subscriber to share

their [cv_dar_lab] with us on time:

[mem_name], call per waqt dainey ka shukeriya. Aap se darkhwast hai k apni [cv_dar_lab]

humarey sath jald share kr di jiye ta k hum Job Talash profile ko mukamal kr sakien.

Shukeriya,
Job Talash Team

Question relevant when: selected( ${already_own_cv_jt} ,'1') or selected( ${already_own_cv_jt} ,'2') or
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1 Yes

0 No

700 Call Dropped

701 Call dropped - respondent said that

he/she does not want to continue

job_code fs_treat_jobupdates

job_code fs_treat_jobupdates

job_code fs_treat_jobupdates
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selected( ${already_own_cv_ja} ,'1’) or selected( ${already_own_cv_ja} ,'2')
available, yes>]ob|nterest none

Group relevant when: $(select t job} =1

nointerest_none (required) Why are you not interested in any of the jobs? 1 Ihave ajob
If the respondent has already mentioned why he/she is not interested then do not ask this question, select his/her 9 | cermmis Eass
answer and move forward
3 Not interested in this job
4 Not interested in this field
5 This job does not match my
credentials/qualification/experience
6 Currently studying
7 Opted out of service
8 Salary issues
9 Other
700 Call Dropped
701 Call dropped - respondent said that
he/she does not want to continue
nointerest_none_other (required) Any specific reasons?
I Question relevant when: selected( ${nointerest_none} ,'9’)
commute_issues_none (required) Why is commute a problem? 1 Permission issues
Question relevant when: selected( ${nointerest_none} ,'2') 2 Safety issues
3 Commute is expensive
4 Commute is time-consuming
700 Call Dropped
701 Call dropped - respondent said that
he/she does not want to continue

avallable _yes > notmatched
Group relevant when: $(ca/ler) =2 and ${select_job} =2
job_notmatched (required) We apologize for this. According to our information, we did not match you with this job. Can you please 1 I gotan SMS from Job Talash
tell us how did you find out about this job? 2 | found out about the job through a
friend
3 Other
700 Call Dropped
701 Call dropped - respondent said that

he/she does not want to continue

name_sms (required) The SMS had a name on top, could you please tell me the name that was mentioned in the SMS? 1 Mine
Question relevant when: ${job_notmatched} =1 2 Family member
3 Don’t remember

700 Call Dropped

~
o

Call dropped - respondent said that
he/she does not want to continue
job_notmatched_other (required) Please specify
Question relevant when: $fjob_notmatched} = 3
wrong_sms Sorry for the inconvenience. We will get back to you.
Question relevant when: ${job_notmatched} = 3 or ( ${name_sms} =1 or ${name_sms} =3)
sms_info The name in the SMS suggests that the job update mentioned in the SMS was for that respondent. We
search for suitable jobs for our subscribers according to their education and prior experience. We are
working on your job matching as well. As soon as we find a suitable match for you, we will be sending you
job updates through SMS. Thank you.
Question relevant when: ${job_notmatched} = 2 or ${name_sms} = 2
alloutg10_screener_endnote Thank you for your feedback!
If you would like to update your matching preferences or CV in order to improve the job matches you get

on our platform, you can call us anytime on our helpline number: 03400388111.
Read out this note only when the call is about to end and you don't have to switch to any other form to get more
information from the respondent.

Question relevant when: 0

us on the Job Talash helpline number: 03400388111. Khuda Hafiz!
Read out this note only when the call is about to end and you don't have to switch to any other form to get more
information from the respondent.

alloutg10_optout_end Thank you for your time! If you ever decide to become a part of our service again, feel free to reach out to
Question relevant when: 0
I job_type_inccv (required) Enumerater Classify: Did the respondent ask you to tell them about a particular type of job first / only? 1 Yes

Question relevant when: 0 0 No

700 Call Dropped
701 Call dropped - respondent said that

he/she does not want to continue

I job_type_inccv_yes (required) Enumerator Classify: What type of jobs were they? Jobs with the most salary
Jobs that offered Pick and Drop /

Cash Stipend service

Question relevant when: 0

N

w

Companies that were located near or
in their area

4 Other
I job_type_inccv_yes_other (required) Please Specify

Question relevant when: 0)
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job_type_select (required)

job_type_yes_other (required)

‘
| job_type_yes (required)

optout_sear_offplatform3

optout_sear_work3

call_end_status

additional_comments

respondent_status

Enumerater Classify: Did the respondent ask you to tell them about a particular type of job first / only?
Question relevant when: ${call_type} =1 and not( ${alloutg10_screener} =1 or ${alloutg10_screener}
=4)

Enumerator Classify: What type of jobs where they?

Question relevant when: ${job_type_select} =1

Please Specify
Question relevant when: selected( ${job_type_yes} ,'4")

Enumerator Classify: Is [mem_name]

searching?

If you find response to the question, please record it likewise
Question relevant when: ${sear_offplatform} =700 or ${sear_offplatform} =701 and not(
${optout_sear_offplatform1} >=1) and not( ${call_type} =2)

Enumerator Classify:

Is [mem_name]

working ?

If you find response to the question, please record it likewise
Question relevant when: ${sear_work} =700 or ${sear_work} =701 and not( ${optout_sear_work1}
>=1) and not( ${call_type} =2)

Call end status

Question relevant when: ${status} =1 or ${caller} =2 or ${call_type} =2

Additional Comments
Question relevant when: ${status} =1 or ${caller} =2 or ${call_type} =2
Respondent Status

Question relevant when: ${status} =1 or ${caller} =2 or ${call_type} =2

70i
70

N =

w

Yes
No
0 Call Dropped

Call dropped - respondent said that
he/she does not want to continue
Jobs with the most salary

Jobs that offered Pick and Drop /
Cash Stipend service

Companies that were located near or
in their area

Other

Yes
No
Can't determine

Searched for Client

Yes

2 No

w

70i
70

Can't determine

Call complete
Call back
0 Call dropped accidently

Call left due to no interest

Still interested in Job Talash

Opted out of the service

700 Call Dropped

70

Call dropped - respondent said that

he/she does not want to continue

25/25



	Jobseeker Screener/Application Survey (JT Consolidated Screener V4)

