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Cover Sheet 

Enumerator Note: Please write all responses clearly using CAPITAL LETTERS ONLY! 
 

 

 
 

 

 
 

  

  

  

  

    

  

 Name(s) Code 

School Name   

School Code 
Unique school code as assigned in the 

School List of the survey 
 

School EMIS Code Official code used by SED 
|____||____||____| |____||____||____| 

|____||____||____| 

Other School Code (for Private Schools)  
|____||____||____| |____||____||____| 

|____||____||____| 

Student Name  Full Name  

Student ID ID from the student roster  

Enumerator Name Full Name  

Date of First Call Day/Month/Year (e.g. 15/10/16) |___||___|/|___||___|/|___||___| 

Start Time of first call Hours / Minutes / Seconds / AM/PM |___||___|/|___||___|/|___||___|  / |___||___| 

End Time of first call Hours / Minutes / Seconds / AM/PM |___||___|/|___||___| 

Date of Second Call  Day/Month/Year (e.g. 15/10/16) |___||___|/|___||___|/|___||___| 

Start Time of second call Hours / Minutes / Seconds / AM/PM |___||___|/|___||___| 

End Time of second call Hours / Minutes / Seconds / AM/PM |___||___|/|___||___| 

Date of Third Call Day/Month/Year (e.g. 15/10/16) |___||___|/|___||___|/|___||___| 

Start Time of third call Hours / Minutes / Seconds / AM/PM  

End Time of third call Hours / Minutes/ Seconds / AM/PM  
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READ TO RESPONDENT: Good Morning/Afternoon, my name is __________, and I am calling you as part of a research project on schools, mandated by the 

School Education Department, Government of Punjab. We interviewed you a few weeks ago for a government research project on schools. As part of the final 

part of this same project, we are trying to understand how your children are learning. 

SECTION A  

# Question SCALE CHOICE 

A1. Was the call picked up? 1 = Yes → A3 

0 = No  

|____| 

A2. Why was the call not picked?  1= No one answered the 

phone 

2= Number not 

working/invalid 

3=Not connected (out of 

network, switched off, etc.) 

4= Number busy 

5=Tried three times but not 

picked  → end of 

Questionnaire 

|____| 

 

 

A3. 
Am I speaking to the parent or 

guardian of ____?  

1 = Yes → Script 
0 = No 

|____| 

A4. 

Can I speak with the parent or 

guardian of this child? 

 

1=Yes, right now → Script 
2=Yes, call some other time             
3= Yes, call on new number  
4= No, doesn’t know 
respondent / wrong number  
→ end of Questionnaire   
5= No, Respondent not 
available → end of 
Questionnaire 
 

|____| 
 

If A4=2, Record reschedule call time and date 

Time: ____hr_____min               Date____/_____/2020 

If A4=3, Record new Number and call 

|__|__|__|__| - |__|__|__|__|__|__|__| 
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READ TO RESPONDENT: We have a few follow-up questions for our survey on learning during school closures. Again, your answers will be treated fully 

confidential and will be read-only by the research team and no other person.  

A5. 
Do you agree to participate in this 

survey? 
1 = Yes → A7 
0 = No 

 

|____| 

 

A6. Reason for refusal 

1 = Refused -No time  → end 
of Questionnaire     
2 = Refused - Not 
interested→ end of 
Questionnaire           
3= Refused – Language of 
preference issue→ end of 
Questionnaire     
4 = Call back another time 
99= Other (specify)  → end of 
Questionnaire          

 

|____| 

If A6=4, Record reschedule call time and date 

Time: ____hr_____min               Date____/_____/2020 

 

A7. 

Can you please give me another 

mobile phone number in case this 

call fails? 

Write down phone number. 

Please note, parents may not 

have another number. 

Note: Write -98 if no second 

number is available. 

 |__|__|__|__| - |__|__|__|__|__|__|__| 

 

 

SECTION B 

# QUESTION SCALE CHOICE 

B1. How are you related to this child? 

1 = Mother/Stepmother  
2 = Father/Stepfather 
3 = Female Guardian (aunt, grandmother 
ONLY)  

|___| 
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4 = Male Guardian (uncle, grandfather 
ONLY)  
5=Sister(18 years or above)  
6=Brother(18 years or above)  

99: Other (Specify)  → 

Note for Enumerator: If B1= 3 or 4 is any other 

relative except aunt/uncle or grandparents, go 

back to A6 and set up a time to call back. 

B2. 
Did you answer the survey in an 

earlier round? 

1=Yes, Once 
2=Yes, Twice 
3=Yes, Thrice 
0=No 

|___| 

 

B3 

Did you re-enroll your child in school 

when schools were open in August 

2021?  

1 =Yes→ B5_1 
2=Not yet→B4 

3=No, and not planning to→B4 

|___| 

B4. 
Can you tell me the reason for not 

re-enrolling your child in school? 

1=COVID related Health Concerns  
2=Child/family member facing health issues 
3=Child cannot catch up with learning 
4=Financial difficulties 
5=Religious Learning (Hifz) 
6=Distance to School 
7=B-Form unavailable 
99=Other (Please Specify) 
98=Don’t Know 

|___| 

B5. 
When will you reconsider sending 

your child to school? 

Don’t read out loud: 
 

1= Within the next month→  B9 

2= Within the next 1-12 months→  B9 

99=Other(Please specify) →  B9 

|___| 

B5_1. 
Did  ____  get promoted to the new 

grade/class? 

1=Yes 
0=No 
 

|___| 

B6. 

Did___  attend at least one day of 

school, when schools were open in 

August 2021?  

1=Yes 

0=No→ B8 

98=Don’t Know→ B8 

|___| 

B7.  

In the last week when schools were 

open how many days did  ____ 

attend school?  

 

Mark number 
Note for enumerator: The last week refers to 
school going days in a week (Total would be 
6 days in a week). 

 

|___| 
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B8. 

If any of the school days were 

missed, can you let me know the 

reasons for that?  

 

Don’t read out loud: 
 
1=Alternate day schedule 
2=Feeling sick 
3=School closed due to Coronavirus 
4=A class/grade closed due to Coronavirus 
5= Private engagements  
99=Other (Please specify) 

|___| 

 

B9. 
What is the highest grade that you 

expect your child to complete? 
Put Grade  |___| 

B10. 

Have your expectations changed  

regarding the highest grade due to 

school closures? 

1 = Reduced 
2 = Increased 
3= No change 

|___| 

B11. 

Have you heard about any of the 

following programs on radio, 

television or internet that offer 

schooling at home?  

1 = Taleem Ghar 
2 = Teleschool 
3 =YouTube/WhatsApp/Zoom 
4 = Khan Academy 
5= Radio-My best friend (UNESCO)/Listen to 
learn 
99 = Others (specify) 
0 = None →B13 

Mark all that apply  

|___| 

 |___| 

|___| 

|___| 

|___| 

|___| 

B12. 

In the last week, how often has ____ 

watched or participated in remote 

learning (programs on radio, 

television, or the internet that offer 

schooling at home)? 

1= Not at all 
2=Less than once a week 
3=About once a week 
4=A few days a week 
5= Every day (for two hours or less) 
6= Every day (more than 2 hours) 

|___| 

 

B13. 

Have any of the following happened 

to your household during the 

pandemic?  

1=Someone in the household got sick from 

COVID-19 

2 = Someone has died from COVID-19 

3=Household has lost a substantial share of 

income 

0=No issues faced 

98=Don’t know 

97=Refuse to answer 

Mark all that apply 

|___| 

|___| 

|___| 

|___| 

 

B14.  
Have teachers, headteachers from _ 

school communicated with you on 
1= School Re-opening |___| 
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any of the topics in the past few 

months? 

2= Academic Content (e.g. Smart Syllabus, 

homework, etc.) 

3= Health questions (vaccinations, masks, 

health at school) 

99=Other (Specify) 

0=No communication 

B15. 

On a scale of 1-5 how concerned are 

you about children being unable to 

catch up with learning? 

1=Not concerned at all 

2=Slightly concerned 

3=Neutral 

4=Quite concerned 

5=Very concerned 

|___| 

B16. 

Has your trust in the school system 

changed since the pandemic 

started? 

1=Increased trust 

2=Decreased trust  

0=Not Changed  

|___| 

SECTION C 

# QUESTION SCALE CHOICE 

 

C1. 

Have you received any voice 

messages related to schools re-

opening on the phone from the 

Punjab government in the past 

month? 

1=Yes 
0=No→C3 

98= I don't remember receiving any 
message→C3 

 

|___| 

C2. 

How many voice messages on the 

phone have you received from the 

Punjab government related to 

schools re-opening in the past few 

months? 

 

1=Less than 5 
2=5-10 
3=10-15 
4=15-20 
5=20+ 

|___| 

C3.  

Have you received any text 

messages related to schools re-

opening on the phone from the 

Punjab government in the past few 

months? 

1=Yes 

0=No→C10 

98= I don't remember receiving any 
message→C10 

 

|___| 
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C4.  

How many text messages on the 

phone have you received from the 

Punjab government related to 

schools re-opening in the past few 

months? 

1=Less than 5 
2=5-10 
3=10-15 
4=15-20 
5=20+ 

|___| 

C5. 

Did you have any trouble in 

opening/reading the text message 

that you received on the phone? 

0=No 
1=Message was broken up into multiple 
messages 
2=I couldnot read the message  
3=Mobile phone couldnot display the 
message correctly 
4=I didnot receive some part of the 
message  
99=Other (Please specify) 

|___| 

C6. 

Who reads the text messages that 

you receive from the Punjab 

government related to schools re-

opening? 

1=I read the message 
2=My son reads the message 
3=My daughter reads the message  
4=My spouse reads the message  
5=Some other family member reads It 

Mark all that apply 

|___| 

|___| 

|___| 

|___| 

|___| 

C7. 

Between October 2020 and now 

which months did you receive these  

text messages? 

 

Enumerator Prompt: Don’t list all the 

options. You can mark the 

months/options the respondent lists 

 

1=October 2020 
2=November 2020 
3=December 2020 
4=January 2021 
5=February 2021 
6=March 2021 
7=April 2021 
8=May 2021 
9=August 2021 
10=September 2021 
99=Other (please specify) 
0=Do not remember 

Mark all that apply 

|___| 

|___| 

|___| 

|___| 

|___| 

|___| 

|___| 

|___| 

|___| 

 

 

C8. 

Did you learn something from these 

text messages about the importance 

of education? 

1=Yes 
0=No 

|___| 
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C9. 

Did you learn something from these 

text messages about government 

programs to support learning? 

1=Yes 
0=No 

|___| 

C10. 

Which of the following topics do you 

think is most important on which 

government should get in touch with 

the parents ? 

1=Annoncements Regarding health and 
safety 
2-=Messages regarding schools opening 
and closing 
3=Academic support for children  
4=Academic progress of your child 
5=Eligibity requirements of new 
government programs 

Mark all that apply 

|___| 

|___| 

|___| 

|___| 

|___| 

C11. 

Is there another topic you would 

want to receive  text messages on 

from the Punjab government?  

Please specify 

Open ended 
 

|___| 

C12. 

Have you received any text 

messages related to air pollution 

control from the Punjab government 

in the past few months?  

1=Yes 
0=No 

|___| 

 

SECTION D  

# QUESTION CHOICE  

READ TO RESPONDENT: “Now I would like to hear from the person most knowledgeable about the child’s daily schedule. “I would like to understand how a 

typical weekday of ____ looks during the last 7 days when ____ is at home and not in school.” 

 
 
 
 
 
 

 
 
 
 
 
 

Read out each category: 
Enumerator: “If this activity was not undertaken, 

you can tell me 'zero' minutes” 
Hours Minutes 
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D1. 

 
 
 
 
 
 
 
 
 
 
 

How many hours or minutes did ____ 
spend: 

 

(h) 
Studying on Remote learning activities, like 
those mentioned earlier (Teleschool, Taleem 
Ghar, etc.) 

|___||___| |___||___| 

(i) 
School-related studying that did not rely on 
remote learning activities (homework, 
reading schoolbooks ) 

|___||___| |___||___| 

(j) Learning with a tutor 

|___||___| |___||___| 

(k) 
Learning a new skill at home or with friends 
such as computer, sewing embroidery, 
cooking, and beautician course, etc. 

|___||___| |___||___| 

(a) Sleeping |___||___| |___||___| 

(b) 
Taking care of younger children in the 
household (including during other household 
activities, such as cooking or cleaning) 

|___||___| |___||___| 

(c) 
Helping family with household work (cooking, 
cleaning, laundry) 

|___||___| |___||___| 

(d) Taking care of the elderly in the household 

|___||___| |___||___| 
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(e) 

Helping family with unpaid work inside the 
home, like making food, toys, or other 
materials that are sold by members of the 
family 

|___||___| |___||___| 

(f) 
Helping family with household work outside 
the home (farm work, livestock) 

|___||___| |___||___| 

(g) Going out for paid work 
|___||___| |___||___| 

(l) 
Reading  for leisure or interest such as 

books/magazines (alone or with an adult) 

|___||___| |___||___| 

(m) 

Religious activities (prayers, reading holy 

Quran, etc.) 

 

|___||___| |___||___| 

(n) 
TV Watching for leisure (including YouTube 
for leisure) 

|___||___| |___||___| 

(o) 
Playing games inside or outside the house, 
chatting with other friends, and other leisure 
time 

|___||___| |___||___| 

D2. 
From which household member D1. 

was asked?  

1 = Mother/Stepmother  
2 = Father/Stepfather 
3 = Female Guardian (aunt, grandmother ONLY) 
4 = Male Guardian (uncle, grandfather ONLY) 
5=Sister(18 years or above) 
6=Brother(18 years or above) 
99: Other (Please specify) 

|___| 
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SECTION E 

# QUESTION SCALE CHOICE 

READ TO RESPONDENT: “I would like to understand whether the other children in your household were going back to school when schools reopened in August 

2021.” 

E1. 
Children roster: 
Note: Please list all children (0-17 years 
old) excluding _____ 

 # 1.Age 2.Sex 

 3. Did you re-enroll your child in school when 

schools were open in August 2021? 

Note: Enumerators say the options aloud 

 Mark age 
1 = Girl 

2 = Boy 

1 =Yes 
2=Not yet 
3=No, and not planning to 

 

1    

2    

3    

4    

5    

6    

7    

8    

9    

10    

 

 

 

 

# QUESTION SCALE CHOICE 

Enumerator read aloud to respondent:  Thank you so much for your cooperation and time. Finally, we will also call you again sometime later to ask 

your daughter some questions about schooling and assess her learning in Mathematics and Urdu. We will share the results of the assessments with 

you as well after a few days via text message and phone call.  

E1. Do you agree to have us call 
again for the phone assessment? 

1=Yes 
0=No 

|___| 

If E1=1,  record the schedule call time  

Time: ____hr_____min                
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Supervision Code Response Signature Date 

Questionna
ire 
Verificatio
n  

a. Enumerator Survey results codes: 
 
1 = Questionnaire completed 
2 = Incomplete/declined 
questionnaire 
 

|_____|  |___|___|/|___|___|/|___||___| 

b. Supervisor |_____|  |___|___|/|___|___|/|___||___| 

c. Data Entrant |_____|  |___|___|/|___|___|/|___||___| 


