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Identification

Survey title Enterprise Survey Follow-up on COVID-19 2020

Survey subtitle Round 1

Abbreviation or ES-COVID19-R1 2020

Acronym

Study ID GTM_2020 ES-COVID19-R1 v01 M

Study type Enterprise Survey [en/oth]

Overview

Abstract As part of the efforts of the World Bank Group to understand the impact of COVID-19 on the
private sector, the Enterprise Analysis unit is conducting follow-up surveys on recently
completed Enterprise Surveys (ES) in several countries. These short surveys follow the
baseline ES and are designed to provide quick information on the impact and adjustments that
COVID-19 has brought about in the private sector.

Kind of Data Sample survey data [ssd]

Unit of Analysis Enterprise

Scope

Study notes nglwrvey covers the following topics:
- Sales
- Production
- Labor
- Finance
- Policies
- Expectations ]
- Information on permanently closed establishments

Coverage

Country Guatemala, GTM

Geographic Coverage National

Universe The universe of inferenceis al registered establishments with five or more employees that are

engaged in one of the following activities defined using I SIC Rev. 3.1: manufacturing (groupd
D), construction (group F), services sector (groups G and H), transport, storage, and
communcations sector (group |) and information technology (division 72 of group K).

Producers and Sponsors

Authoring entity/ World Bank Group
Primary investigators

Producers World Bank Group
Sampling

Sample frame name

Sample frame source: Completed interviews in the Guatemala 2017 ES.

Sampling Procedure

The follow-up surveys re-contact all establishments sampled in the standard ES using
stratified random sampling.
Total sample target: 345

Response Rate

77.2%




Weighting

The dataset contains thee weight variables. The baseline weights are denoted wmedian_ES
and are used to compute the indicators that project to the baseline universe (e.g. exit rates). To
account for non-response in the follow-up, these sampling weights are adjusted by cell of
stratification &(;omb| nation of size, sector, and location). The resulting variable
wmedian_COVID - recommended to be used for analysis and used to compute all other
indicators - assumes that businesses that could not be re-contacted (unobtainable) have exited
the market. The variable wweak COVID assumes that unobtainable businesses continue to
exist. Establishments that have closed permanently are interviewed using a short questionnaire
which is also available in the dataset.

Data Collection

Dates of Data Collection
(YYYY/MM/DD)

2020-06-24, 2020-08-07, Round 1

Mode of data collection

Computer Assisted Telephone Interview [cati]

Data Collectors

Fusades, El Salvador

Survey Instrument

Questionnaires

The questionnaire contains the following modul es:

- Control information and introduction

-Sales

- Production

- Labor

- Finance

- Policies

- Expectations ]

- Information on permanently closed establishments
- Interview protocol

Data Access

Access Authority

Enterprise Analysis Unit, The World Bank, https:.//www.enterprisesurveys.org/en/covid-19,
enterprisesurveys@worldbank.org

Citation requirement

The use of this dataset must be acknowledged using a citation which would include:
- the identification of the Primary Investigator (including country name)

- the full title of the survey and its acronym (when available), and the year(s) of
implementation

- the survey reference number ) ) )

- the source and date of download (for datasets disseminated online)

Example:

Follow-up on COVID-19, Round 1 (ES-

The World Bank. Guatemala Entergrise Surv
20 ES-COVID19-R1 v01 M. Dataset downloaded from

COVID19-R1) 2020, Ref. GTM_2
[URL] on [date].

Disclaimer and Copyright

Disclaimer The user of the data acknowledges that the original collector of the data, the authorized
distributor of the data, and the relevant funding agency bear no responsibility for use of the
data or for interpretations or inferences based upon such uses.

Contacts

Contact Enterprise Analysis Unit, The World Bank, enterprisesurveys@worldbank.org




Files Description

Dataset contains 1 file(s)

Guatemala-COVID follow up 2020-full data

# Cases

345

# Variable(s)

98

File description

Enterprise Survey Follow-up on COVID-19 - Guatemala 2020 Round 1 data.




Variable List

Dataset contains 98 variable(s)
File Guatemala-COVID follow up 2020-full data
# Name Label Type Format Valid Invalid Question
1 idstd Unique ID contin numeric.0 345
2 id Follow-up Survey ID contin numeric.0 345
3 al Country Code discrete numeric.0 345
4 countryx Country Name discrete character 345
5 ala Language of The Interview discrete numeric.0 345
6 mode Mode of Interview discrete numeric.0 203 142
7 a0 Questionnaire discrete numeric.0 203 142
8 COVa20d Day discrete numeric.0 203 142
9 COVa20m Month discrete numeric.0 203 142
10 Cova2 Year discrete numeric.0 203 142
11 COVa20m 1 Last Completed Month discrete numeric.0 203 142
12 COVbo Currently isthis establishment | discrete numeric.0 203 142
open, temporarily closed, or
permanently closed?
13 COvbla Did this establishment close discrete numeric.0 166 179
temporarily due to the
COVID-19 outbreak?
14 COVbib For how many weeks hasthis | discrete numeric.0 141 204
establishment been closed (or
was clsoed) due to the
15 COvb2a Comparing this discrete numeric.0 199 146
establishment's sales for the
last completed month with the
same
16 COVh2b Increased by how much, discrete numeric.0 12 333
percent
17 COVbh2c Decreased by how much, discrete numeric.0 171 174
percent
18 COVb3a National Sales discrete numeric.0 199 146
19 COVhb3b Indirect Exports discrete numeric.0 199 146
20 COVb3c Direct Exports discrete numeric.0 199 146
21 COvb4 Comparing the percentage of discrete numeric.0 199 146
direct and indirect exportsin
thelast month
22 Covc3 Has this establishment discrete numeric.0 199 146
converted its production or
services in response to COVID
23 BPS5h What isthe main changein the | discrete numeric.0 59 286
combination of produce or
services?
24 BPS5hix Other (Specify) discrete character 345
25 Covcl In the last month what wastthis | discrete numeric.0 78 267
establishment's output
produced as a percentage
26 COvc2a The establishment's total hours | discrete numeric.0 199 146
worked per week
27 COvce2b The demand for this discrete numeric.0 199 146
establishment's products and
services




File Guatemala-COVID follow up 2020-full data

#

Name

Label

Type

Format

Valid

Invalid

Question

28

COVcze

This establishment's supply of
inputs, raw materials, or
finished goods and mate

discrete

numeric.0

199

146

29

(@]
S
5

Started or increased business
activity online?

discrete

numeric.0

199

146

30

BPS5a 01

Areaof business activity
online: Business
administration

discrete

numeric.0

70

275

31

BPS5a_02

Area of business activity
online: Production planning

discrete

numeric.0

30

315

32

BPS5a 03

Areaof business activity
online: Supply chain
management

discrete

numeric.0

70

275

BPS5a 04

Areaof business activity
online: Marketing

discrete

numeric.0

70

275

BPS5a_05

Area of business activity
online: Sale

discrete

numeric.0

70

275

35

BPS5a_06

Areaof business activity
online: Payment methods

discrete

numeric.0

70

275

36

BPS5a 07

Area of business activity
online: Service delivery

discrete

numeric.0

70

275

37

COvcab

Started or increased delivery
or carry-out of goods or
services?

discrete

numeric.0

199

146

(@]
S
5

Started or increased remote
work arrangement for its
workforce?

discrete

numeric.0

199

146

39

COvch

Currently, what is the share of
this establishment's online
saes?

discrete

numeric.0

199

146

40

COVc6

Currently what is the share of
this establishment's workforce
working remotely?

discrete

numeric.0

199

146

41

os}
nej
(o

Share of sales through external
digital platforms, apps, or own
website

discrete

numeric.0

78

267

42

BPS5d

Establishment invested in any
new equipment, software or
digital solutioninres

discrete

numeric.0

78

267

Covdoa

Permanent, full-time workers
end of December 2019

discrete

numeric.0

199

146

COVdob

Female permanent full-time
\évglrlgers end of December

discrete

numeric.0

199

146

45

0
<
[
=

Permanent, full-time
employees end of last month

discrete

numeric.0

199

146

46

Ccovdz

Full time workers that were
female

discrete

numeric.0

199

146

47

COvd3b

Has the number of temporar
workers remained the same?

discrete

numeric.0

199

146

Covd4

Number of workers that quit or
took |eave

discrete

numeric.0

144

201

49

covds

How many of these were
female?

discrete

numeric.0

61

284

COovdé

How many workers have been
laid off dueto the COVID-19
outbreak?

discrete

numeric.0

144

201

51

covdr

How many of these were
female?

discrete

numeric.0

50

295




File Guatemala-COVID follow up 2020-full data

# Name Label Type Format Valid Invalid Question
52 Covds Since the outbreak of discrete numeric.0 199 146
COVID-19, how many
workers have been
furloughed?
53 Covd9 How many of these were discrete numeric.0 102 243
female?
54 COVela Liquidity or cash flow discrete numeric.0 199 146
55 COVelb Sales on credit discrete numeric.0 199 146
56 COVelc Purchases on credit discrete numeric.0 199 146
57 Cove2 Main source used to deal with | discrete numeric.0 161 184
cash flow shortages
58 COVe3a Its suppliers discrete numeric.0 199 146
59 COve3b Itslandlord discrete numeric.0 199 146
60 COVe3c The tax authorities discrete numeric.0 199 146
61 COves Overdue on obligationsto any | discrete numeric.0 199 146
financial institution
62 COves Filed for insolvency or discrete numeric.0 199 146
bankruptcy
63 Covfl Has this establishment discrete numeric.0 199 146
received any national or local
government measures i ssued
64 Covf2a Cash transfers for business discrete numeric.0 56 289
65 Covi2b Deferrel of credit payments, discrete numeric.0 56 289
rent or mortgage, suspension
of interest payments,
66 Covf2c Access to new credit discrete numeric.0 56 289
67 covfad Fiscal exemptions or discrete numeric.0 56 289
reductions
68 Covi2ze Wage subsidies discrete numeric.0 56 289
69 Covfzf Other discrete numeric.0 56 289
70 COovf2fx Other (Specify) discrete character 345
71 BPAd Reason why this establishment | discrete numeric.0 143 202
did not receive any
government measures
72 BPa The most needed policiesto discrete numeric.0 199 146
SJ(gport this business over the
COVID-19 crisis
73 COvgl Isit expected that this discrete numeric.0 199 146
establishment will fall in any
of its outstanding liabi
74 Covg2 How many weeks would this | discrete numeric.0 199 146
establishment be able to
remain open if its sales stop
75 COva3 In how many monthsisit discrete numeric.0 199 146
expected that sales will get
back to normal
76 Covga In how many monthsisit discrete numeric.0 199 146
expected that the size of this
estalishment's workforce
77 COVhlay Year Establishment Closed discrete numeric.0 4 341
78 COvhlam Month Establishement Closed | discrete numeric.0 4 341
79 COVh2a Laid off some of the workforce | discrete numeric.0 4 341
80 COVvh2b Reduced salary for someor al | discrete numeric.0 4 341

-9-




File Guatemala-COVID follow up 2020-full data

# Name Label Type Format Valid Invalid Question

of the workforce

81 COvh2c Sold some of the discrete numeric.0 4 341
establishment's assets

82 Ccovhad Increased the level of debt discrete numeric.0 4 341

83 COVh2e Converted the production line | discrete numeric.0 4 341
or services offered

84 Ccovhaf Received government (national | discrete numeric.0 4 341
or local) support

85 Covh3 Isit expected that this discrete numeric.0 4 341
establishment will re-openin
the future

86 a21x Position of the respondent discrete character 345

87 a2 Interviewee was the same discrete numeric.0 199 146
person as in baseline survey?

88 az22online Were %ou the same respondent | discrete numeric.0 4 341
as in the recent Enterprise
Survey conducted by the

89 a23 Gender of the respondent discrete numeric.0 203 142

90 a4 Number of minutes the discrete numeric.0 196 149
interview lasted

91 a2s Respondent cooperation discrete numeric.0 199 146

92 a26 Interviewer number discrete character 345

93 eligibilitycode | eigibility code discrete numeric.0 345

9% statuscode status code discrete numeric.0 209 136

95 strata see notes discrete numeric.0 345

96 wmedian ES | Baseline ES_w_eigﬂ_ht according | contin numeric.2 345
to median eligibility

97 wmedian COV | Weights adjusted for ES discrete numeric.0 199 146

1D follow-up, according to

median eligibility

98 wweak_COVI | Weights adjusted for ES discrete numeric.0 199 146

D follow-up, according to weak

digibility

-10-




Variable Description

Dataset contains 98 variable(s)

File Guatemala-COVID follow up 2020-full data

#idstd: Unique ID

Information [Type= contin] [Format= numeric] [Range= 624904-625248] [Missing=*]
Statistics [NW/ W] [Vaid=345 /-] [Invalid=0 /-] [Mean=625076 /-] [StDev=99.737154561377 /-]
Literal Question Unique ID (not known to respondent)

#id: Follow-up Survey ID

Information [Type= contin] [Format= numeric] [Range= 1-345] [Missing=*]
Statistics [NW/ W] [Valid=345 /-] [Invalid=0/-] [Mean=173 /-] [StDev=99.737154561377 /-]
Literal Question Follow-up Survey 1D

# al: Country Code

Information [Type= discrete] [Format= numeric] [Range= 14-14] [Missing=*]

Statistics [NW/ W] [Valid=345 /-] [Invalid=0/-] [Mean=14 /-] [StDev=0/-]

Literal Question Country Code

Value Label Cases  Percentage

14 Guatemala 345 100%

# countryx: Country Name

Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]

Statistics [NW/ W] [Valid=345 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-]

Literal Question Country Name

Value Label Cases  Percentage

Guatemala 345 100%

# ala: Language of The Interview

Information [Type= discrete] [Format= numeric] [Range= 1-1] [Missing=*]

Statistics [NW/ W] [Valid=345 /-] [Invalid=0/-] [Mean=1/-] [StDev=0/-]

Literal Question Language of the interview

Value Label Cases  Percentage

1 Spanish 345 100%

# mode: Mode of Interview

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=203 /-] [Invalid=142 /-] [Mean=1.01970443349754 /-] [StDev=0.139326212164432 /-]
Literal Question MODE OF INTERVIEW

Value Label Cases Percentage

1 Phone (CATI) 199 57.68%
2 Online 4 1.15%

NA 142 41.15%

-11-



File Guatemala-COVID follow up 2020-full data

# a0: Questionnaire

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Valid=203 /-] [Invalid=142 /-] [Mean=2.00492610837438 /-] [StDev=0.892751542309044 /-]
Literal Question Questionnaire
Value Label Cases Percentage
1 Manufacturing 80 23.18%
2 Retail services 42 12.17%
3 Other services 81 23.47%
NA 142 41.15%
# COVa20d: Day
Information [Type= discrete] [Format= numeric] [Range= 1-30] [Missing=*]
Statistics [NW/ W] [Valid=203 /-] [Invalid=142 /-] [Mean=17.8669950738916 /-] [ StDev=10.3730918242839 /-]
Pre-Question Text 1. READ THE FOLLOWING TO THE TARGET RESPONDENT, IF BY PHONE (mode=1)
Good [morning/afternoon/eveni ngL, I’'m calling you from [Insert name of the contractor] to
thank you for the participation in the survey for the World Bank that we undertook a few
months ago. | hope you received the brief report of the results. We would like to take this
opportunity to ask you afew questions to follow up on the effect of the COVID-19 virus on
our establishment. ) ) ) )
he information and opinions you provide will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.
2. SHOW THE FOLLOWING TO THE RESPONDENT, IF ONLINE (mode=2)
Hello from [Insert name of the contractor]. We would like to thank you for your recent )
participation in the World Bank’s Enterprise Survey. By now, you should have received a brief
rePort of the results. We would like to take this opportunity to ask you afew questions to
follow up on the effect of the COVID-19 virus on your establishment.
The information and opinions you provide will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.
Literal Question Date of the interview
- Day
Value Label Cases Percentage
1 12 3.47%
2 13 3.76%
3 8 2.31%
4 1 0.28%
5 2 0.57%
6 13 3.76%
7 9 2.6%
8 4 1.15%
9 7 2.02%
10 2 0.57%
11 1 0.28%
13 1 0.28%
14 2 0.57%
15 4 1.15%
16 1 0.28%
17 5 1.44%
20 1 0.28%
21 1 0.28%
22 3 0.86%
23 3 0.86%
24 18 5.21%
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File Guatemala-COVID follow up 2020-full data

Value Label

25
26
27
28
29
30
NA

Cases Percentage
28 8.11%
30 8.69%
1.15%
2 0.57%
10 2.89%
18 5.21%
142 41.15%

# COVa20m: Month

Information

[Type= discrete] [Format= numeric] [Range= 6-8] [Missing=*]

Statistics [NW/ W]

[Valid=203 /-] [Invalid=142 /-] [Mean=6.54679802955665 /-] [ StDev=0.564219511383469 /-]

Pre-Question Text

1. READ THE FOLLOWING TO THE TARGET RESPONDENT, IF BY PHONE (mode=1)
Good [morning/afternoon/eveni ngL, I’'m calling you from [Insert name of the contractor] to
thank you for the participation in the survey for the World Bank that we undertook a few
months ago. | hope you received the brief report of the results. We would like to take this
opportunity to ask you afew questions to follow up on the effect of the COVID-19 viruson

our establishment. ) ) ) ]

he information and opinions you provide will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.

2. SHOW THE FOLLOWING TO THE RESPONDENT, IF ONLINE (mode=2)

Hello from [Insert name of the contractor]. We would like to thank you for your recent )
participation in the World Bank's Enterprise Survey. By now, you should have received a brief
rePort of the results. We would like to take this opportunity to'ask you afew questions to
follow up on the effect of the COVID-19 virus on your establishment.

The information and opinions you provide will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.

Literal Question

Date of the interview
- Month

Value Label
6 June

7 July
8 August
NA

Cases Percentage

99 28.69%

97 28.11%

7 2.02%

142 41.15%

#COVa20y: Year

Information

[Type= discrete] [Format= numeric] [Range= 2020-2020] [Missing=*]

Statistics [NW/ W]

[Valid=203 /-] [Invalid=142 /-] [Mean=2020 /-] [StDev=0 /-]

Pre-Question Text

1. READ THE FOLLOWING TO THE TARGET RESPONDENT, IF BY PHONE (mode=1)
Good [morning/afternoon/eveni ngL, I’'m calling you from [Insert name of the contractor] to
thank you for the participation in the survey for the World Bank that we undertook a few
months ago. | hope you received the brief report of the results. We would like to take this
opportunity to ask you afew questions to follow up on the effect of the COVID-19 viruson

our esteblishment. ) ) ) )

he information and opinions yggorj_rowde will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.

2. SHOW THE FOLLOWING TO THE RESPONDENT, IF ONLINE (mode=2)

Hello from [Insert name of the contractor]. We would like to thank you for your recent )
participation in the World Bank's Enterprise Survey. By now, you should have received a brief
rePort of the results. We would like to take this opportunity to'ask you afew questions to
follow up on the effect of the COVID-19 virus on your establishment.

The information and opinions yggorj_rowde will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.

Literal Question

Date of the interview
- Year

213
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Value Label
2020

NA

Cases Percentage
203 58.84%
142 41.15%

# COVa20m_1: Last Completed Month

Information [Type= discrete] [Format= numeric] [Range= 5-7] [Missing=*]
Statistics [NW/ W] [Valid=203 /-] [Invalid=142 /-] [Mean=5.54679802955665 /-] [StDev=0.564219511383469 /-]
Pre-Question Text 1. READ THE FOLLOWING TO THE TARGET RESPONDENT, IF BY PHONE (mode=1)
Good [morning/afternoon/eveni ngL, I’'m calling you from [Insert name of the contractor] to
thank you for the participation in the survey for the World Bank that we undertook a few
months ago. | hope you received the brief refoort of the results. We would like to take this
opportunity to ask you afew questions to follow up on the effect of the COVID-19 viruson
our establishment. ) ) ) ]
he information and opinions yggorj_rowde will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.
2. SHOW THE FOLLOWING TO THE RESPONDENT, IF ONLINE (mode=2)
Hello from [Insert name of the contractor]. We would like to thank you for your recent )
participation in the World Bank's Enterprise Survey. By now, you should have received a brief
rePort of the results. We would like to take this opportunity to'ask you afew questions to
follow up on the effect of the COVID-19 virus on your establishment.
The information and opinions yggorj_rowde will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.
Literal Question Date of the interview
- Last completed month
Value Label Cases Percentage
5 May 9 28.69%
6 June 97 28.11%
7 July 7 2.02%
NA 142 41.15%

# COVDbO: Currently is this establishment open, temporarily closed, or permanently closed?

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Valid=203 /-] [Invalid=142 /-] [Mean=2.79802955665025 /-] [ StDev=0.448976899793099 /-]
Literal Question Currently is this establishment open, temporarily closed (suspended services or production),

or permanently closed?

Post-Question Text

- Permanently closed, GO TO SECTION H
- Temporarily closed, GO TO B.1b
- DON'T KNOW (?PONTANEOUS), GOTOB.2

- Don’t know, GO TO B.2
Value Label Cases Percentage
1 Permanently closed 4 1.15%
2 Temporarily closed 33 9.56%
3 Open 166 48.11%
NA 142 41.15%

# COVbla: Did this establishment close temporarily due to the COVID-19 outbreak?

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Vaid=166 /-] [Invalid=179 /-] [Mean=1.34939759036145 /-] [StDev=0.478222338039765 /-]
Literal Question Did this establishment close temporarily (suspended services or production) dueto the

COVID-19 outbreak?

Post-Question Text

-No, GOTOB.2
-DON'T KNOW {rSPONTANEOUS), GOTOB.2
- Don't know, GO TO B.2

-14-
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Value Label
1 Yes

2 No
NA

Cases Percentage

108 31.3%

58 16.81%

179 51.88%

# COVb1b: For how many weeks has this establishment been closed (or was clsoed) dueto the

Information [Type= discrete] [Format= numeric] [Range= -9-21] [Missing=*]
Statistics [NW/ W] [Valid=141 /-] [Invalid=204 /-] [Mean=5.84397163120567 /-] [ StDev=5.78579996684403 /-]
Literal Question Egtrbr:gévk gnany weeks has this establishment been closed (or was closed) due to the COVID-19

Value Label Cases Percentage

-9 Don't know (spontaneous) 1 0.28%

1 28 8.11%

2 37 10.72%

3 14 4.05%

4 7 2.02%

5 3 0.86%

6 5 1.44%

7 2 0.57%

8 3 0.86%

10 4 1.15%

1 1 0.28%

12 12 3.47%

13 2 0.57%

14 4 1.15%

15 5 1.44%

16 6 1.73%

17 3 0.86%

19 2 0.57%

20 1 0.28%

21 1 0.28%

NA 204

59.13%

# COVb2a: Comparing this establishment's sales for the last completed month with the same

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=2.68844221105528 /-] [ StDev=1.29233055682678 /-]
Literal Question Comparing this establishment’s sales for [insert last completed month] with the same month in

2019, did salesincrease, remain the same, or decrease?

Post-Question Text

- Remain the same, GO TO B.3
- DON’'T KNOW (SPONTANEOUS) GOTOB.3

Value Label Cases Percentage

-9 Don't know (spontaneous) 2 0.57%

1 Increase 12 3.47%

2 Remain the same 14 4.05%

3 Decrease 171 49.56%
NA 146 42.31%

# COVb2b: Increased by how much, percent

Information

[Type= discrete] [Format= numeric] [Range= -9-30] [Missing=*]

-15-
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Statistics [NW/ W] [Valid=12 /-] [Invalid=333 /-] [Mean=10.4166666666667 /-] [ StDev=9.63382613817615 /-]
Pre-Question Text ASK ONLY IF COVb2a=1
Literal Question By what percentage did the sales increase?
Value Label Cases Percentage
-9 Don't know (spontaneous) 1 0.28%
5 3 0.86%
8 3 0.86%
15 3 0.86%
20 1 0.28%
30 1 0.28%
NA 333

96.52%

# COVb2c: Decreased by how much, percent

Information [Type= discrete] [Format= numeric] [Range= -9-100] [Missing=*]
Statistics [NW/ W] [Valid=171/-] [Invalid=174 /-] [Mean=54.8713450292398 /-] [ StDev=29.8840080773729 /-]
Pre-Question Text ASK ONLY IF COVb2a=3
Literal Question By what percentage did the sales decrease?

Value Label Cases Percentage
-9 Don't know (spontaneous) 3 0.86%

2 1 0.28%

3 1 0.28%

4 2 0.57%

S 2 0.57%

10 4 1.15%

15 5 1.44%

17 1 0.28%

20 7 2.02%

22 1 0.28%

25 8 2.31%
30 10 2.89%
33 1 0.28%

35 6 1.73%

40 15 4.34%
45 5 1.44%

48 1 0.28%

50 18 5.21%
58 1 0.28%

60 11 3.18%
65 2 0.57%

67 1 0.28%

70 9 2.6%

75 9 2.6%

80 7 2.02%

83 1 0.28%

84 1 0.28%

85 4 1.15%

90 11 3.18%
100 23 6.66%
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Value Label

NA

Cases Percentage

174 50.43%

# COVb3a: National Sales

Information [Type= discrete] [Format= numeric] [Range= -9-100] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=88.748743718593 /-] [ StDev=29.9264618206138 /-]
Literal Question In the last completed month, that isin [insert last completed month], what percentage of this
establishment’s sales were:
- National sales
Value Label Cases Percentage
-9 Don't know (spontaneous) 11 3.18%
3 0.86%

5 1 0.28%

15 1 0.28%

20 2 0.57%

48 1 0.28%

50 1 0.28%

55 1 0.28%

60 1 0.28%

70 2 0.57%

80 3 0.86%

85 2 0.57%

90 4 1.15%

94 1 0.28%

95 2 0.57%

98 3 0.86%

99 1 0.28%

100 159 46.08%
NA 146 42.31%

# COVb3b: Indirect Exports

Information [Type= discrete] [Format= numeric] [Range= -9-80] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=0.100502512562814 /-] [StDev=6.20442573781851 /-]
Literal Question In the last completed month, that isin [insert last completed month], what percentage of this
establishment’'s saleswere: )
- Indirect exports (sold domestically to third party that exports products)
Value Label Cases Percentage
-9 Don't know (spontaneous) 11 3.18%
181 52.46%
0.57%
5 0.28%
10 0.86%
80 0.28%
NA 146

42.31%

# COVb3c: Direct Exports

Information [Type= discrete] [Format= numeric] [Range= -9-100] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=4.13065326633166 /-] [ StDev=17.4426336822484 /-]
Literal Question In the last completed month, that isin [insert last completed month], what percentage of this
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establishment’s sales were:
- Direct exports

Value Label Cases Percentage
-9 Don't know (spontaneous) 11 3.18%
162 46.95%
1 1 0.28%
2 1 0.28%
5 5 1.44%
6 1 0.28%
10 2 0.57%
15 1 0.28%
20 3 0.86%
30 2 0.57%
40 1 0.28%
45 1 0.28%
50 1 0.28%
52 1 0.28%
70 1 0.28%
80 1 0.28%
95 1 0.28%
100 3 0.86%
NA 146 42.31%

# COVb4: Comparing the percentage of direct and indirect exports in the last month

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=-4.4070351758794 /-] [StDev=4.31817286858676 /-]
Literal Question Comparing the percentage of direct and indirect exportsin the last completed month, that isin
[insert last completed month], with the same month in 2019, did the percentage incresse,
remain the same, or decrease?
Value Label Cases Percentage
-9 Don't know (spontaneous) 4 1.15%
-7 140 40.57%
1 Increase 4 1.15%
2 Remain the same 18 5.21%
3 Decrease 33 9.56%
NA 146 42.31%

# COVc3: Has this establishment converted its production or servicesin response to COVID

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=1.7035175879397 /-] [StDev=0.457858087980879 /-]
Literal Question Has this establishment adjusted or converted, cpartially or fully, its production or the servicesiit
offersin response to the COVID-19 outbreak
Post-Question Text -Yes, GOTOC.3b
-No,GOTOC.1

- DON'T KNOW (SPONTANEOUS), GOTOC.1
- Don’t know, GO TO C.1

Value Label Cases Percentage

1 Yes 59 17.1%

2 No 140 20.57%
NA 146 42.31%
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# BPS5h: What is the main change in the combination of produce or services?

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Vaid=59 /-] [Invalid=286 /-] [Mean=1.23728813559322 /-] [ StDev=0.429072096298893 /-]
Literal Question What is the main change in the product or service mix?

Value Label Cases Percentage

1 Change targeting health products or services 45 13.04%

2 Other (Specify) 14 4.05%

NA 286 82.89%
# BPS5h1x: Other (Specify)
Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]
Statistics [NW/ W] [Valid=345 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-]
Literal Question What is the main change in the product or service mix?

- Other (specify)
Value Label Cases Percentage
331 95.94%

Constructio 1 0.28%

n

Delivery 1 0.28%

service

Food and 1 0.28%

lodging

service

frozen rolls 1 0.28%

and pre-

cooked

sauce and

other

products

H 1

e 029%

Hygiene 1 0.28%

protocols,

and

sanitation

look f 1

gﬁ%ti%ﬂjch 0.28%

aspalice,

hospitals,

I

distribution.

NOW WE 1

ARE 0.28%

SELLING

NAPKINS,

TOILET

PAPER

AND

DISINFEC

TANTS

Online 1

Sles 0.28%

Restaurant 0.28%

Sale of food 1 0.28%

SALE OF

MUGS 0.28%

Schedule 1 0.28%

changes

Telemarketi 1 0.28%

ng

# COVcl: In the last month what was this establishment's output produced as a percentage

Information [Type= discrete] [Format= numeric] [Range= -9-100] [Missing=*]

Statistics [NW/ W]

[Valid=78 /-] [Invalid=267 /-] [Mean=47.2564102564103 /-] [StDev=32.2512200101204 /-]
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Pre-Question Text

ASK ONLY IFA0=1 (MANUFACTURING)

Literal Question

In the last completed month, that isin [insert last completed month], what was this
establishment’s output produced as a percentage of the maximum output possible if using all
the physical capital available (capacity utilization)?

Value Label

-9 Don't know (spontaneous)

10
15
20
25
30

G 8 & 8 8

60
65
70
75
80
85
90
95
100
NA

Cases Percentage
0.57%
2.31%
0.28%
1.73%
0.28%
0.57%
1.15%
0.86%
0.57%
1.73%
0.28%
2.89%
0.28%
1.44%
0.57%
1.15%
0.57%
1.44%
0.57%
1.15%
0.28%
1.73%
267 77.3%

5}—‘@[\)0\)&!\)!—‘@!—‘&)!\)

O P AN DN D DN O

# COV c2a: The establishment's total hours worked per week

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Velid=199 /-] [Invalid=146 /-] [Mean=2.81407035175879 /-] [ StDev=0.45014365280091 /-]
Literal Question Comparing [insert option] for [insert last completed month] with the same month in 2019, did

it _§they) increase, remain the same, or decrease?
- This establishment’s total hours worked per week

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label

1 Increase

2 Remain the same
3 Decrease

NA

Cases Percentage

5 1.44%

27 7.82%

167 48.4%
146 42.31%

# COV c2b: The demand for this establishment's products and services

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=2.7286432160804 /-] [StDev=0.616878479873483 /-]
Literal Question Comparing [insert option] for [insert last completed month] with the same month in 2019, did

it (they) increase, remain the same, or decrease? _
- The demand for this establishment’s products and services

Interviewer Instructions

INTERVIEWER: READ OUT
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Value Label Cases Percentage

1 Increase 18 5.21%

2 Remain the same 18 5.21%

3 Decrease 163 A47.24%
NA 146

42.31%

# COV c2c: This establishment's supply of inputs, raw materials, or finished goods and mate

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=2.75879396984925 /-] [ StDev=0.596378424336393 /-]
Literal Question Comparing [insert option] for [insert last completed month] with the same month in 2019, did

it (they) increase, remain the same, or decrease? o .
- This establishment’s supply of inputs, raw materials, or finished goods and materials
purchased to resell

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label Cases Percentage

1 Increase 17 4.92%

2 Remain the same 14 4.05%

3 Decrease 168 48.69%
NA 146 42.31%

# COVcda Started or increased business activity online?

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=1.64824120603015 /-] [StDev=0.478723494253262 /-]
Literal Question Did this establishment experience any of the following changes in response to the COVID-19

outbreak? _ o )
- Started or increased business activity online?

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage

70 20.28%
129

146

37.39%
42.31%

# BPSba 01: Area of business activity online: Business administration

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=70/-] [Invalid=275 /-] [Mean=1.4 /-] [StDev=0.493435163795169 /-]

Pre-Question Text ASK ONLY IFCOVcda=1

Literal Question For which of the following business functions has this establishment started using or increased

the use of internet, online social media, specialized apps or digital platformsin response to
COVID-19 outbreak? ¥ apps or digital p esp
- Business administration

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes
2 No
NA

Cases Percentage

42 12.17%
28 8.11%
275

79.71%

# BPSba 02: Area of business activity online: Production planning

Information

[Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
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Statistics [NW/ W] [Valid=30/-] [Invalid=315 /-] [Mean=1.56666666666667 /-] [ StDev=0.504006932993731 /-]
Pre-Question Text -ASK ONLY IFCOVcda=1

-ASK ONLY IFA0=1
Literal Question For which of the following business functions has this establishment started using or increased

the use of internet, online social media, specialized apps or digital platforms in response to
COVID-19 outbreak?
- Production planning

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage
13 3.76%
17 4.92%

315 91.3%

# BPS5a_03: Area of business activity online: Supply chain management

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=70 /-] [Invalid=275 /-] [Mean=1.45714285714286 /-] [StDev=0.501756748204277 /-]
Pre-Question Text ASK ONLY IFCOVcda=1

Literal Question For which of the following business functions has this establishment started using or increased

the use of internet, online social media, specialized apps or digital platforms in response to
COVID-19 outbreak? P apps or digital p esp
- Supply chain management

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes
2 No
NA

Cases Percentage
38 11.01%
32 9.27%

275 79.71%

# BPSba 04: Area of business activity online: Marketing

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=70 /-] [Invalid=275 /-] [Mean=1.18571428571429 /-] [StDev=0.391683736027325 /-]
Pre-Question Text ASK ONLY IFCOVcda=1

Literal Question For which of the following business functions has this establishment started using or increased

the use of internet, online social media, specialized s or digital platformsin response to
COVID-19 outbreak? ® P grap P
- Marketing

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases
57 16.52%

13 3.76%
275

Percentage

79.71%

# BPSba 05: Area of business activity online: Sale

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=70/-] [Invalid=275 /-] [Mean=1.07142857142857 /-] [ StDev=0.259398891052157 /-]
Pre-Question Text ASK ONLY IFCOVcda=1

Literal Question For which of the following business functions has this establishment started using or increased

the use of internet, online social media, specialized apps or digital platformsin responseto
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COVID-19 outbreak?
- Sale

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes
2 No
NA

Cases Percentage

65 18.84%
5 1.44%

275 79.71%

# BPSba 06: Area of business activity online: Payment methods

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=70/-] [Invalid=275 /-] [Mean=1.34285714285714 /-] [ StDev=0.478091443733757 /-]
Pre-Question Text ASK ONLY IFCOVcda=1

Literal Question For which of the following business functions has this establishment started using or increased

the use of internet, online social media, specialized s or digital platformsin response to
COVID-19 outbreak? ® P grap P
- Payment methods

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage
46 13.33%
24 6.95%

275 79.71%

# BPSba 07: Area of business activity online: Service delivery

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=70/-] [Invalid=275 /-] [Mean=1.48571428571429 /-] [ StDev=0.503404558052788 /-]
Pre-Question Text ASK ONLY IFCOVcda=1

Literal Question For which of the following business functions has this establishment started using or increased

the use of internet, online social media, specialized apps or digital platformsin response to
COVID-19 outbreak? ® P aap =P
- Service delivery

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage
36 10.43%
34 9.85%

275 79.71%

# COV c4b: Started or increased delivery or carry-out of goods or services?

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=1.5678391959799 /-] [StDev=0.49662584159176 /-]
Literal Question Did this establishment experience any of the following changes in response to the COVID-19

outbreak? ) _
- Started or increased delivery or carry-out of goods or services?

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage

86 24.92%
113

146

32.75%
42.31%
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# COV cAc: Started or increased remote work arrangement for its workforce?

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=1.50251256281407 /-] [StDev=0.501254707117086 /-]
Literal Question Did this establishment experience any of the following changes in response to the COVID-19

outbreak? )
- Started or increased remote work arrangement for its workforce?

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes
2 No
NA

Cases Percentage

99 28.69%

100 28.98%

146 42.31%

# COVcb: Currently, what is the share of this establishment's online sales?

Information [Type= discrete] [Format= numeric] [Range= -9-100] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=10.1809045226131 /-] [ StDev=22.1475182089116 /-]
Literal Question Currently what is the share of this establishment’s online sales out of total sales?

Value Label Cases Percentage

-9 Don't know (spontaneous) 6 1.73%

121 35.07%

2 3 0.86%

3 4 1.15%

5 7 2.02%

8 2 0.57%

10 14 4.05%

15 5 1.44%

18 3 0.86%

20 6 1.73%

25 2 0.57%

30 4 1.15%

35 2 0.57%

40 2 0.57%

50 4 1.15%

55 1 0.28%

60 2 0.57%

67 1 0.28%

70 4 1.15%

90 2 0.57%

100 4 1.15%

NA 146 42.31%

# COVc6: Currently what is the share of this establishment's workforce working remotely?

Information [Type= discrete] [Format= numeric] [Range= -9-100] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=16.9447236180905 /-] [ StDev=25.2268888091434 /-]
Literal Question Currently what is the share of this establishment’s workforce working remotely?

Value Label Cases  Percentage

-9 Don't know (spontaneous) 1 0.28%

9 28.69%
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Value Label

100
NA

~N N NN

A P O P O

146

Percentage

0.86%
0.57%
0.86%
1.73%
4.05%
0.57%
3.47%
2.02%
2.02%
0.57%
2.02%
4.92%
1.44%
0.28%
1.73%
0.28%
1.15%
42.31%

# BPSb5h: Share of sales through external digital platforms, apps, or own website

Information [Type= discrete] [Format= numeric] [Range= -9-80] [Missing=*]
Statistics [NW/ W] [Valid=78 /-] [Invalid=267 /-] [Mean=10.8846153846154 /-] [ StDev=19.9694446912958 /-]
Pre-Question Text ASK ONLY IF COVc5 IS GREATER THAN 0, OR DON'T KNOW
Literal Question What isthe current share of sales of this establishment using external digital platforms, apps,
or own website?
Value Label Cases Percentage
-9 Don't know (spontaneous) 6 1.73%
34 9.85%

2 3 0.86%

3 3 0.86%

5 4 1.15%

8 2 0.57%

10 6 1.73%

1 1 0.28%

15 1 0.28%

18 2 0.57%

20 2 0.57%

30 1 0.28%

35 3 0.86%

40 1 0.28%

50 6 1.73%

60 1 0.28%

75 1 0.28%

80 1 0.28%

NA 267 77.39%

# BPS5d: Establishment invested in any new equipment, software or digital solution in res

Information

[Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W]

[Valid=78 /-] [Invalid=267 /-] [Mean=1.64102564102564 /-] [ StDev=0.482804549585268 /-]
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Pre-Question Text ASK ONLY IF COVc5 IS GREATER THAN 0, OR DON'T KNOW
Literal Question Has this establishment invested in any new equipment, software or digital solution in response
to COVID-19?
Value Label Cases Percentage
1 Yes 28 8.11%
2 No 50 14.49%
NA 267 77.39%

# COVdOa: Permanent, full-time workers end of December 2019

Information [Type= discrete] [Format= numeric] [Range= -99-4200] [Missing=*]

Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=126.743718592965 /-] [ StDev=369.801406775 /-]
e QUEIONTe | R now | woLld 1Ko to 25K SoMG GUEStions BBOUE This ezl IShment workfores
Literal Question At the end of December 2019, how many permanent, full-time employees did this

establishment employ? Please include all employees and managers
Permanent, full-time workers are defined as all workers that work for aterm of one or more
fiscal years and/or have a guaranteed renewal of their employment and that work a full shift.

Interviewer Instructions

INTERVIEWER: INCLUDE RESPONDENT IF APPLICABLE

Value Label Cases Percentage
-99 Don't know 1 0.28%
-9 Don't know (spontaneous) 5 1.44%
2 3 0.86%
3 2 0.57%
4 9 2.6%
5 6 1.73%
6 7 2.02%
7 6 1.73%
8 1 3.18%
9 1 0.28%
10 6 1.73%
1 4 1.15%
12 4 1.15%
13 3 0.86%
14 3 0.86%
15 8 2.31%
16 3 0.86%
17 2 0.57%
18 3 0.86%
20 5 1.44%
2 il 0.28%
23 1 0.28%
24 1 0.28%
25 3 0.86%
26 1 0.28%
27 3 0.86%
29 1 0.28%
30 1 0.28%
31 1 0.28%
32 3 0.86%
33 1 0.28%
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Value Label

35
&/

38
45
50
55

60
64
70
71
74
75
80
82
85
89
90
91
97
100
102
105
106
110
111
112
115
120
130
138
140
150
156
160
170
175
193
195
200
202
210
248
250
270
279
287
290
300
330

350

Cases

AR R R R R R NP R R R ANR R R R R R R RBRNRRRRRRRERRRERNRRERNERRREROODOWNRNNDNSERNIERERR PR N

Percentage

1.15%
0.28%
0.28%
0.28%
0.57%
0.28%

1.15%
0.57%
0.57%
0.28%
0.57%

0.86%

1.73%

0.28%
0.28%
0.28%

0.57%
0.28%
0.28%

0.57%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%

0.57%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%

1.15%
0.28%
0.28%
0.28%
0.28%
0.57%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%

1.15%
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Value Label Cases Percentage

400 2 0.57%

404 1 0.28%

560 1 0.28%

600 1 0.28%

611 1 0.28%

700 1 0.28%

800 1 0.28%

1000 1 0.28%

1400 1 0.28%

2200 1 0.28%

4200 1 0.28%

NA 146 42.31%
# COVd0Ob: Female permanent full-time workers end of December 2019
Information [Type= discrete] [Format= numeric] [Range= -99-2100] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=45.5175879396985 /-] [ StDev=208.922436049989 /-]
Literal Question At the end of December 2019, in this establishment how many permanent, full-time workers

were female?

Value Label Cases Percentage

-99 Don't know 2 0.57%

-9 Don't know (spontaneous) 8 2.31%

10 2.89%

1 15 4.34%

2 15 4.34%

3 13 3.76%

4 17 4.92%

5 1 3.18%

6 1.44%

7 2.02%

8 1.44%

9 2 0.57%

10 11 3.18%

11 2 0.57%

12 3 0.86%

13 3 0.86%

14 2 0.57%

15 4 1.15%

17 2 0.57%

19 il 0.28%

20 5 1.44%

23 1 0.28%

24 1 0.28%

25 5 1.44%

26 1 0.28%

30 4 1.15%

35 3 0.86%

40 1 0.28%

45 1 0.28%

46 1 0.28%
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Value Label

50
52
55
56
58
59
60
62
65
75
80
82
90
101
105
115
139
150
152
185
190
200
300
350
2000
2100
NA

Cases

P R R R R WL R R R R RRPRNRAENERRNERRLRNIERERLR-N

5

Percentage

1.15%
0.28%
0.28%
0.57%
0.28%
0.28%
0.57%
0.28%
0.28%
0.57%

1.15%
0.28%
0.57%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%

0.86%
0.28%
0.28%
0.28%
0.28%
0.28%
42.31%

# COVd1: Permanent, full-time employees end of last month

Information [Type= discrete] [Format= numeric] [Range= -99-4200] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=109.718592964824 /-] [ StDev=356.90407166314 /-]
Literal Question At the end of the last completed month, that isin [insert last completed month], how many
permanent, full-time employees did this establishment employ? Please include all employees
and managers

Value Label Cases Percentage

-99 Don't know 1 0.28%

-9 Don't know (spontaneous) 5 1.44%

5 1.44%

1 1 0.28%

2 10 2.89%

3 6 1.73%

4 13 3.76%

5 10 2.89%

6 5 1.44%

7 6 1.73%

8 4 1.15%

9 2 0.57%

10 4 1.15%

1 1 0.28%

12 6 1.73%
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Value Label

13
14
15
16
17
18
20
21
22
24
25
26
27
30
32
35

40
42
45
50
55

60
61
65
70
71
72
74
75
78
80
85
90
95
97
100
105
106
110
112
115
120
125
130
134
138
170
175
180
200
202

Cases

P W R NNNRNRRRRNRNERRRRRNERERENNERERNRAENERNERNIRIRPRWW®WDNDNRRPRRRPERRERNWIERERMNLNWOO

Percentage

1.73%
0.86%
1.15%
1.15%
0.28%
0.86%
1.15%
0.28%
0.28%
0.28%
0.28%
0.28%
1.15%
1.15%
0.86%
0.86%
0.86%
0.28%
0.28%
0.57%
0.28%
0.57%
0.28%
0.57%
1.15%
0.57%
0.28%
0.57%
0.57%
0.28%
0.57%
0.28%
0.28%
0.28%
0.28%
0.28%
0.57%
0.28%
0.57%
0.28%
0.28%
0.28%
0.28%
0.57%
0.28%
0.57%
0.57%
0.57%
0.28%
0.86%
0.28%
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Value Label Cases Percentage

239 1 0.28%

280 1 0.28%

300 1 0.28%

325 1 0.28%

339 1 0.28%

350 4 1.15%

365 1 0.28%

400 3 0.86%

450 1 0.28%

522 1 0.28%

560 1 0.28%

800 1 0.28%

850 1 0.28%

1400 1 0.28%

1900 1 0.28%

4200 1 0.28%

NA 146 42.31%
# COVd2: Full time workers that were female
Information [Type= discrete] [Format= numeric] [Range= -99-2100] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=38.3668341708543 /-] [ StDev=193.849679097984 /-]
Literal Question At the end of the last completed month, that is the end of [insert last completed month], in this

establishment how many permanent, full-time workers were female?

Value Label Cases Percentage

-99 Don't know 2 0.57%

-9 Don't know (spontaneous) 9 2.6%

17 4.92%

1 21 6.08%

2 19 5.5%

3 15 4.34%

4 11 3.18%

5 9 2.6%

6 1 3.18%

7 4 1.15%

8 6 1.73%

9 1 0.28%

10 9 2.6%

1 3 0.86%

12 4 1.15%

14 1 0.28%

15 7 2.02%

17 3 0.86%

20 2 0.57%

22 1 0.28%

25 2 0.57%

26 1 0.28%

30 2 0.57%

32 1 0.28%

35 2 0.57%
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Value Label

38
40
45
47
50

52
54
55
56
58
60
62
63
75
80
90
100
101
130
139
140
150
183
190
200
300
1700
2100
NA

Cases Percentage

0.28%
0.28%
0.28%
0.28%
0.86%
0.28%
0.28%
0.57%
0.57%
0.28%
0.28%
0.28%
0.28%
0.28%
0.57%
0.86%
0.57%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%

P R R R R R R R R R RPNWOWNRRRRRNNRR®WERIRLRPRPR

5

42.31%

# COVd3b: Has the number of temporary workers remained the same?

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=2.01507537688442 /-] [ StDev=2.33003530327153 /-]
Literal Question Since the outbresk of COVID-19, has the total number of this establishment’s [insert option]
increased, remained the same, or decreased?

Value Label Cases Percentage

-9 Don't know (spontaneous) 8 2.31%

1 Increase 8 2.31%

2 Remain the same 84 24.34%

3 Decrease 99 28.69%

NA 146 42.31%

# COVd4: Number of workersthat quit or took leave

Information [Type= discrete] [Format= numeric] [Range= -9-80] [Missing=*]

Statistics [NW/ W] [Valid=144 /-] [Invalid=201 /-] [Mean=4.5625 /-] [StDev=12.8812319427777 /-]

Pre-Question Text ASK ONLY IF COVD1 < COVDOA OR COVD3B =3

Literal Question Since the outbreak of COVID-19, how many workers have taken leave for more than 5 days or
83{}; %Jaek ;}o illness, chlldcaremterruptlon or mobility restrictions linked to the COVID-19
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Value Label
-9 Don't know (spontaneous)

0 N O 0o~ WN P

[ S~ S S PR T
~N 0o WN O

38 & 88

78
80
NA

Cases Percentage
1 0.28%
83 24.05%
12 3.47%
2.89%
1.15%
0.57%
1.44%
1.15%
1.44%
0.57%
0.28%
0.28%
0.28%
0.28%
0.86%
0.28%
0.57%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%

=
o

P PR R R R NP ®ORRRRNDOONOTNN

201

58.26%

# COVd5: How many of these were female?

Information [Type= discrete] [Format= numeric] [Range= -99-40] [Missing=*]
Statistics [NW/ W] [Valid=61 /-] [Invalid=284 /-] [Mean=1.08196721311475 /-] [StDev=14.4802107281711 /-]
Pre-Question Text ASK ONLY IF D4 IS GREATER THAN 0, OR DON'T KNOW
Literal Question How many of these were female?

Value Label Cases Percentage

-99 Don't know 1 0.28%

-9 Don't know (spontaneous) 2 0.57%

19 5.5%

1 14 4.05%

2 5 1.44%

3 5 1.44%

4 2 0.57%

5 4 1.15%

6 2 0.57%

7 2 0.57%

8 1 0.28%

10 1 0.28%

12 1 0.28%

20 1 0.28%

40 1 0.28%

NA 284 82.31%

# COVd6: How many workers have been laid off due to the COVID-19 outbreak?

-33-




File Guatemala-COVID follow up 2020-full data

Information [Type= discrete] [Format= numeric] [Range= 0-200] [Missing=*]
Statistics [NW/ W] [Vaid=144 /-] [Invalid=201 /-] [Mean=8.36111111111111 /-] [StDev=25.4760578981428 /-]
Pre-Question Text ASK ONLY IF COVD1 < COVDOA3OR COVD3B =3
Literal Question gurgg(ra eterske’)outbreak of COVID-19, how many workers have been laid off due to the COVID-19
Value Label Cases Percentage
94 27.24%
1 5 1.44%
2 7 2.02%
3 2 0.57%
4 3 0.86%
5 4 1.15%
6 4 1.15%
7 1 0.28%
10 3 0.86%
12 1 0.28%
15 3 0.86%
22 1 0.28%
25 il 0.28%
28 1 0.28%
30 1 0.28%
38 1 0.28%
39 1 0.28%
40 5 1.44%
47 1 0.28%
60 1 0.28%
70 1 0.28%
120 1 0.28%
150 1 0.28%
200 1 0.28%
NA 201 58.26%

# COVd7: How many of these were female?

Information [Type= discrete] [Format= numeric] [Range= -99-100] [Missing=*]
Statistics [NW/ W] [Valid=50 /-] [Invalid=295 /-] [Mean=5.82 /-] [StDev=24.5046351300554 /-]
Pre-Question Text ASK ONLY IF D6 IS GREATER THAN 0, OR DON'T KNOW
Literal Question How many of these were female?

Value Label Cases Percentage

-99 Don't know 1 0.28%

-9 Don't know (spontaneous) 1 0.28%

18 5.21%

1 8 2.31%

2 5 1.44%

3 &t 1.15%

5 1 0.28%

6 1 0.28%

10 2 0.57%

15 2 0.57%
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Value Label Cases Percentage

16 1 0.28%

20 1 0.28%

25 il 0.28%

27 1 0.28%

35 1 0.28%

85 1 0.28%

100 1 0.28%

NA 295 85.5%

# COVd8: Since the outbreak of COVID-19, how many workers have been furloughed?

Information [Type= discrete] [Format= numeric] [Range= -9-260] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=16.0502512562814 /-] [ StDev=37.6851320712755 /-]
Literal Question Since the outbreak of COVID-19, how many workers have been furloughed? [insert equivalent
local term for furlough]

Post-Question Text IFIORMOREGOTOD.9OTHERWISEGOTOE.1

Value Label Cases Percentage

-9 3 2 0.57%

-7 4 2 0.57%

95 27.53%

1 5 1.44%

2 9 2.6%

3 9 2.6%

4 4 1.15%

5 7 2.02%

6 2 0.57%

7 2 0.57%

8 3 0.86%

9 1 0.28%

10 7 2.02%

1 1 0.28%

12 2 0.57%

13 4 1.15%

15 4 1.15%

16 1 0.28%

18 1 0.28%

20 1 0.28%

24 1 0.28%

25 3 0.86%

27 1 0.28%

30 1 0.28%

33 1 0.28%

34 1 0.28%

35 2 0.57%

40 4 1.15%

48 1 0.28%

50 1 0.28%

s1 1 0.28%

55 1 0.28%

58 1 0.28%
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Value

60
70
79
80
91
100
120
125
152
170
200
203
260
NA

Label

Cases Percentage

0.86%
0.57%
0.28%
0.57%
0.28%
0.57%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%
0.28%

P P R R R R P NRPRNRPRND®

5

42.31%

# COVd9: How many of these were female?

Information

[Type= discrete] [Format= numeric] [Range= -9-150] [Missing=*]

Statistics [NW/ W]

[Valid=102 /-] [Invalid=243 /-] [Mean=11.1764705882353 /-] [StDev=24.5261677852819 /-]

Literal Question How many of these were female?
Value Label Cases Percentage
-9 Don't know (spontaneous) 3 0.86%

25 7.24%

1 1 3.18%
2 10 2.89%
3 7 2.02%
4 6 1.73%
5 9 2.6%
6 1 0.28%
7 2 0.57%
8 1 0.28%
10 3 0.86%
1 3 0.86%
12 1 0.28%
13 2 0.57%
14 1 0.28%
15 1 0.28%
16 2 0.57%
30 3 0.86%
32 1 0.28%
33 1 0.28%
45 1 0.28%
46 1 0.28%
48 1 0.28%
50 il 0.28%
70 1 0.28%
80 1 0.28%
90 1 0.28%
122 1 0.28%
150 1 0.28%
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Value Label

NA

Cases Percentage

243 70.43%

# COVela Liquidity or cash flow

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]

Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=2.71859296482412 /-] [ StDev=0.969851613221027 /-]

Pre-Question Text PLEASE READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
And now | would like to ask afew questions about the effect of the COVID-19 outbreak on
this establishment’s access to finance

Literal Question Since the outbreak of COVID-19, has/have this establishment’s [insert option] increased,
remained the same, or decreased?
- Liquidity or cash flow

Interviewer Instructions | INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 1 0.28%

1 Increase 7 2.02%

2 Remain the same 30 8.69%

3 Decrease 161 46.66%
NA 146

42.31%

# COVelb: Sales on credit

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]

Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=2.25628140703518 /-] [StDev=1.74067450098803 /-]

Pre-Question Text PLEASE READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
And now | would like to ask afew questions about the effect of the COVID-19 outbreak on
this establishment’s access to finance

Literal Question Since the outbreak of COVID-19, has/have this establishment’s [insert option] increased,
remained the same, or decreased?
- Sales on credit

Interviewer Instructions | INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 4 1.15%

1 Increase 17 4.92%

2 Remain the same 66 19.13%

3 Decrease 112 32.46%
NA 146

42.31%

# COVelc: Purchases on credit

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]

Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=2.53266331658291 /-] [StDev=0.617659677314995 /-]

Pre-Question Text PLEASE READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
And now | would like to ask afew questions about the effect of the COVID-19 outbreak on
this establishment’s access to finance

Literal Question Since the outbreak of COVID-19, has/have this establishment’s [insert option] increased,
remained the same, or decreased?
- Purchases on credit

Interviewer Instructions | INTERVIEWER: READ OUT
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Value Label Cases Percentage

1 Increase 13 3.76%

2 Remain the same 67 19.42%

3 Decrease 119 34.49%
NA 146

42.31%

# COVe2: Main source used to deal with cash flow shortages

Information [Type= discrete] [Format= numeric] [Range= 1-6] [Missing=*]
Statistics [NW/ W] [Valid=161 /-] [Invalid=184 /-] [Mean=4.14906832298137 /-] [StDev=1.67037114185824 /-]
Pre-Question Text ASK ONLY IFCOVE1A =3
Literal Question Since the outbreak of COVID-19, what has been the main source this establishment has used
to deal with cash flow shortages?
Value Label Cases Percentage
1 Loans from commercia banks 17 4.92%
2 Loands from non-banking financial institutions 6 1.73%
3 Equity finance 34 9.85%
4 Delaying payments to suppliers or workers 42 12.17%
5 Government grants 3 0.86%
6 None of the above 59 17.1%
NA 184

53.33%

# COVe3a: Its suppliers

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=1.55276381909548 /-] [ StDev=0.498462180056779 /-]
Literal Question Since the outbreak of COVID-19, has this establishment delayed payments due to the

COVID-19 outbreak for more than one week (excluding payments postponed following
current regulation) to:
- Its suppliers

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes
2 No
NA

Cases
89

110
146

Percentage
25.79%
31.88%
42.31%

# COVe3b: Itslandlord

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]
Statistics [NW/ W] [Vaid=199 /-] [Invalid=146 /-] [Mean=1.46231155778894 /-] [StDev=1.89292587469451 /-]
Literal Question Since the outbreak of COVID-19, has this establishment delayed payments due to the

COVID-19 outbreak for more than one week (excluding payments postponed following
current regulation) to:
- Itslandlords

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 6 1.73%

1 Yes 41 11.88%

2 No 152 44.05%
NA 146

42.31%
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# COVe3c: Thetax authorities

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=1.89447236180905 /-] [ StDev=0.308006949268891 /-]
Literal Question Since the outbreak of COVID-19, has this establishment delayed payments due to the

COVID-19 outbreak for more than one week (excluding payments postponed following
current regulation) to:
- The tax authorities

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage

21 6.08%

178 51.59%
146

42.31%

# COVe4: Overdue on obligations to any financial institution

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=1.35678391959799 /-] [StDev=2.01467888724978 /-]
Literal Question Since the outbresk of COVID-19, has this establishment been overdue on its obligations to
any financia institution?

Value Label Cases Percentage

-9 Don't know (spontaneous) 1 0.28%

7 9 2.6%

1 Yes 36 10.43%

2 No 153 44.34%
NA 146

42.31%

# COVeb: Filed for insolvency or bankruptcy

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=1.9748743718593 /-] [ StDev=0.156901369316576 /-]
Literal Question Since the outbreak of COVID-19, has this establishment filed for insolvency or bankruptcy?
Value Label Cases Percentage
1 Yes 5 1.44%
2 No 194 56.23%
NA 146

42.31%

# COVf1: Hasthis establishment received any national or local government measures issued

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Vaid=199 /-] [Invalid=146 /-] [Mean=2.50251256281407 /-] [StDev=0.828009490133096 /-]
Literal Question Since the outbreak of COVID-19, has this establishment received any national or local

government support in response to the crisis?

Post-Question Text

-No, GOTOE3
- DON'T KNOW (SPONTANEOUS), GO TO F4

Value Label Cases Percentage

1 Yes 43 12.46%

2 No, but expect to receive them in the next 3 months 13 3.76%

3 No 143 41.44%
NA 146

42.31%

-39-




File Guatemala-COVID follow up 2020-full data

# COVf2a Cash transfers for business

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=56 /-] [Invalid=289 /-] [Mean=1.83928571428571 /-] [ StDev=0.370590963648147 /-]
Literal Question Did any of these measures involve any of the following:

- Cash transfers for businesses

Value Label Cases Percentage

1 Yes 9 2.6%

2 No a7 13.62%

NA 289 83.76%

# COVf2b: Deferrel of credit payments, rent or mortgage, suspension of interest payments,

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=56 /-] [Invalid=289 /-] [Mean=1.73214285714286 /-] [ StDev=0.446850450011326 /-]
Literal Question Did any of these measures involve any of the following:_ )
ag)beferral of credit payments, rent or mortgage, suspension of interest payments, or rollover of
t.

Value Label Cases Percentage

1 Yes 15 4.34%

2 No 41 11.88%

NA 289 83.76%

# COVf2c: Accessto new credit

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=56 /-] [Invalid=289 /-] [Mean=1.78571428571429 /-] [StDev=0.414039335605413 /-]
Literal Question Did any of these measures involve any of the following:
- Access to new credit

Value Label Cases Percentage

1 Yes 12 3.47%

2 No 44 12.75%

NA 289 83.76%

# COVf2d: Fiscal exemptions or reductions

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=56 /-] [Invalid=289 /-] [Mean=1.89285714285714 /-] [StDev=0.31209389196618 /-]
Literal Question Did ana?/ of these measuresinvolve any of the following:

- Fiscal exemptions or reductions

Value Label Cases Percentage

1 Yes 6 1.73%

2 No 50 14.49%

NA 289 83.76%

# COVf2e: Wage subsidies

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=56 /-] [Invalid=289 /-] [Mean=1.32142857142857 /-] [StDev=0.471251442520786 /-]
Literal Question Did any of these measuresinvolve any of the following:

- Wage Subsidies
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Value Label
1 Yes

2 No
NA

Cases Percentage

38 11.01%
18 5.21%

289

83.76%

# COVT2f: Other

Information

[Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W]

[Valid=56 /-] [Invalid=289 /-] [Mean=1.89285714285714 /-] [StDev=0.31209389196618 /-]

Literal Question

Did any of these measuresinvolve any of the following:
- Other

Value Label
1 Yes

2 No
NA

Cases Percentage
6 1.73%

50 14.49%
289

83.76%

# COVf2fx: Other (Specify)

Information

[Type= discrete] [Format= character] [Range= null-null] [Missing=*]

Statistics [NW/ W]

[Valid=345 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-]

Literal Question

Did any of these measures involve any of the following:
- Other (specify)

Value Label

BREAK OF
PAYMENT

OF
SALARY
TO
EMPLOYEE
SFOR

THREE
MONTHS

discount in
the payment
of electrical
energy to
branches
with less
consumption
of electrical
energy

employment
rotection
und. Well
they pay a
part of the
salary to
their
suspended
employees

solidarity

bag for

members of

your

compan

(hougeh)él d
oods and
ood)

subsidy of
electric
energy
receipts to
the
premises

tax payment
extension

Cases Percentage
339

1 0.28%

1 0.28%

1 0.28%

1 0.28%

1 0.28%

1 0.28%

98.26%

# BPSAd: Reason why this establishment did not receive any government measures
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Information [Type= discrete] [Format= numeric] [Range= 1-5] [Missing=*]
Statistics [NW/ W] [Valid=143 /-] [Invalid=202 /-] [Mean=3.67132867132867 /-] [ StDev=1.55543673399722 /-]
Pre-Question Text ASK ONLY IFCOVF1=3
Literal Question Which of the following options best describes the reason why this establishment did not
receive any national or local government measures issued in response to the crisis?
Value Label Cases Percentage
1 19 5.5%
2 25 7.24%
3 14 4.05%
4 1 3.18%
5 74 21.44%
NA 202 58.55%

# BPS4a: The most needed policies to support this business over the COVID-19 crisis

Information [Type= discrete] [Format= numeric] [Range= -77-8] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=3.42713567839196 /-] [StDev=6.68810698834573 /-]
Literal Question What would be the most needed policies to support this business over the COVID-19 crisis?
Value Label Cases Percentage
-7 1 0.28%
-7 1 3.18%
1 38 11.01%
2 6 1.73%
3 19 5.5%
4 19 5.5%
5 34 9.85%
6 35 10.14%
7 15 4.34%
8 21 6.08%
NA 146 42.31%

# COVgLl: Isit expected that this establishment will fall in any of its outstanding liabi

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=1.27638190954774 /-] [StDev=1.87998360590165 /-]
Literal Question Isit expected that this establishment will fall in arrearsin any of its outstanding liabilitiesin
the next 6 months?

Value Label Cases Percentage

-9 Don't know (spontaneous) 6 1.73%

1 Yes 78 22.6%

2 No 115 33.33%

NA 146 42.31%

# COVg2: How many weeks would this establishment be able to remain open if its sales stop

Information [Type= discrete] [Format= numeric] [Range= -9-48] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=5.26130653266332 /-] [ StDev=6.9239782677322 /-]
Literal Question Keeping the cost structure asiit is now, how many weeks would this establishment be able to

remain open if its sales stopped as of today?
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Value Label Cases
-9 Don't know (spontaneous) 14
2
1 19
2 29
3 4
4 49
5 3
6 11
7 2
8 32
9 1
10 3
12 15
15 1
16 7
20 1
24 4
27 1
438 1
NA 146

Percentage
4.05%
0.57%
5.5%
8.4%
1.15%
14.2%
0.86%
3.18%
0.57%
9.27%

0.28%

0.86%

4.34%
0.28%
2.02%

0.28%

1.15%
0.28%
0.28%

42.31%

# COVg3: In how many monthsisit expected that sales will get back to normal

Information [Type= discrete] [Format= numeric] [Range= -9-52] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=4.63316582914573 /-] [StDev=7.65751136668746 /-]
Literal Question In how many monthsisit expected that this establishment’s sales will get back to normal?

Value Label Cases Percentage

-9 3 20 5.79%

-5 4 2 0.57%

5 16 4.63%

1 4 1.15%

2 15 4.34%

3 27 7.82%

4 12 3.47%

5 8 2.31%

6 43 12.46%

7 15 4.34%

8 1 3.18%

9 1 0.28%

10 1 0.28%

12 13 3.76%

15 1 0.28%

18 4 1.15%

24 2 0.57%

30 2 0.57%

36 1 0.28%

52 1 0.28%

NA 146 42.31%

# COVg4: In how many monthsisit expected that the size of this estalishment's workforce
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Information [Type= discrete] [Format= numeric] [Range= -99-48] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=1.30653266331658 /-] [ StDev=9.40349749771777 /-]
Literal Question In how many monthsisit expected that the size of this establishment’s workforce will get
back to normal?
Value Label Cases Percentage
-99 1 1 0.28%
3 20 5.79%
4 6 1.73%
5 78 22.6%
1 5 1.44%
2 12 3.47%
3 12 3.47%
4 1.44%
5 9 2.6%
6 28 8.11%
7 7 2.02%
8 4 1.15%
10 1 0.28%
12 8 2.31%
18 2 0.57%
48 1 0.28%
NA 146 42.31%

# COVhlay: Year Establishment Closed

Information [Type= discrete] [Format= numeric] [Range= -9-2018] [Missing=*]
Statistics [NW/ W] [Valid=4 /-] [Invalid=341 /-] [Mean=1511 /-] [StDev=1013.33344298245 /-]
Literal Question When did this establishment close?
- YEAR
Value Label Cases Percentage
-9 Don't know (spontaneous) 1 0.28%
2017 1 0.28%
2018 2 0.57%
NA 341 98.84%

# COVhlam: Month Establishement Closed

Information [Type= discrete] [Format= numeric] [Range= -9-4] [Missing=*]
Statistics [NW/ W] [Valid=4 /-] [Invalid=341 /-] [Mean=-3.25 /-] [StDev=6.7515430335097 /-]
Literal Question When did this establishment close?
- mONTH

Value Label Cases Percentage

-9 Don't know (spontaneous) 2 0.57%

1 1 0.28%

4 1 0.28%

NA 341 098.84%

# COVh2a: Laid off some of the workforce

Information

[Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W]

[Valid=4 /-] [Invalid=341 /-] [Mean=-3.5 /-] [StDev=6.35085296108588 /-]
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Literal Question

Did this establishment implement any of the following measures before permanently closing:
- Laid off some of the workforce

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 2 0.57%

2 No 2 0.57%

NA 341 98.84%

# COVh2b: Reduced salary for some or al of the workforce

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]
Statistics [NW/ W] [Vaid=4 /-] [Invalid=341/-] [Mean=-3.5 /-] [StDev=6.35085296108588 /-]
Literal Question Did this establishment implement any of the following measures before permanently closing:

- Reduced salary for some or all the workforce

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 2 057%

2 No 2 0.57%

NA 341 08.84%

# COVh2c: Sold some of the establishment's assets

Information [Type= discrete] [Format= numeric] [Range= -9-1] [Missing=*]
Statistics [NW/ W] [Vdid=4 /-] [Invalid=341/-] [Mean=-4 /-] [StDev=5.77350269189626 /-]
Literal Question Did this establishment implement any of the following measures before permanently closing:

- Sold some of the establishment’s assets

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 2 0.57%

1 Yes 2 0.57%

NA 341 08.84%

# COVh2d: Increased the level of debt

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]
Statistics [NW/ W] [Vaid=4 /-] [Invalid=341/-] [Mean=-3.75 /-] [StDev=6.07590871118606 /-]
Literal Question

Did this establishment inégl ement any of the following measures before permanently closing:

- Increased the level of debt (more credit from banks or other institutions)

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label Cases Percentage
-9 Don't know (spontaneous) 2 0.57%

1 Yes 1 0.28%

2 No 1 0.28%
NA 341

98.84%

# COVh2e: Converted the production line or services offered

Information

[Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W]

[Valid=4 /-] [Invalid=341 /-] [Mean=-3.5 /-] [StDev=6.35085296108588 /-]
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Literal Question

Did this establishment implement any of the following measures before permanently closing:
- Converted the production line or services offered

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label Cases Percentage
-9 Don't know (spontaneous) 2 0.57%

2 No 2 0.57%
NA 341

98.84%

# COVh2f: Received government (national or local) support

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]
Statistics [NW/ W] [Vdid=4 /-] [Invalid=341/-] [Mean=-6.25 /-] [StDev=5.5 /-]
Literal Question Did this establishment implement any of the following measures before permanently closing:

- Received government (national or local) support

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 3 0.86%

2 No 1 0.28%

NA 341 08.84%
# COVh3: Isit expected that this establishment will re-open in the future

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=4 /-] [Invalid=341 /-] [Mean=-3.5 /-] [StDev=6.35085296108588 /-]
Literal Question Isit expected that this establishment will re-open in the future?

Value Label Cases Percentage

-9 Don't know (spontaneous) 2 0.57%

2 No 2 0.57%

NA 341 08.84%
# a21x: Position of the respondent

Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]
Statistics [NW/ W] [Valid=345 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-]

Literal Question Position of the respondent

Value Label Cases Percentage

142 41.15%

Accountant 1 0.28%

and general

manager

Accountant 17 4.92%

officer

Administrati 1

i B

Administrati 9 2.6%

ve Manager

Administrat 10 2.89%

or

Administrat 1

or g II[](IageraI 0.28%

Representat
ive
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Value

Administrtai
ve&
Financial
Vice-
President

Branch
Manager
Chief
Operating
Officer

Comptroller
CPA

Deputy
manager

Director
Ex_owner

Financial &
administrati
ve Manager

Financial &
Administrati
ve Manager
Financial
Manager
Genera
Accountant

Genera
Manager
Genera
manager &
Owner
General
Manager &
Owner
Human
Resources
Manager
Internal
Auditor
Legal
Representat
ive

Legal
Representati
ve &
Manager

Manager
Manager &

OwnerA’s
son

Owner
Owner &

Genera
Manager

Oowner &
Manager
President
Project
Manager
Refusal
Restaurant
Manager
Sales
Manager
Shareholder

Telemarketi
ng Manager

Label

Cases

1

31

12

37

Percentage

0.28%

1.73%
0.57%
0.28%

0.28%
0.28%

0.28%
0.28%
0.28%

0.57%

8.98%
0.28%
11.59%

0.28%

0.28%

1.44%

0.28%

1.44%

0.28%

3.47%
0.28%

10.72%
0.28%

0.28%

0.57%
0.28%

0.28%
0.28%

0.57%

0.28%
0.28%

# a22: Interviewee was the same person as in baseline survey?

Information

[Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
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Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=1.34673366834171 /-] [ StDev=0.477130400004226 /-]
Pre-Question Text ASK ONLY IF MODE =1 (PHONE - CATI)
Literal Question Interviewee was the same person as in baseline survey?

Value Label Cases Percentage

1 Yes 130 37.68%

2 No 69 20%

NA 146 42.31%

# a22online: Were you the same respondent as in the recent Enterprise Survey conducted by the

Information [Type= discrete] [Format= numeric] [Range= 1-1] [Missing=*]
Statistics [NW/ W] [Valid=4 /-] [Invalid=341 /-] [Mean=1/-] [StDev=0 /-]
Pre-Question Text ASK ONLY IF MODE =2 (ONLINE)
Literal Question \éVerE g/ou the same respondent as in the recent Enterprise Survey conducted by the World
ank”

Value Label Cases Percentage

1 Yes 4 1.15%

NA 341 08.84%

# a23: Gender of the respondent

Information [Type= discrete] [Format= numeric] [Range= -8-2] [Missing=*]
Statistics [NW/ W] [Valid=203 /-] [Invalid=142 /-] [Mean=1.21674876847291 /-] [StDev=1.03038744560258 /-]
Literal Question Gender of the respondent

Value Label Cases Percentage

-8 Refusal (spontaneous) 2 0.57%

1 Male 139 40.28%
2 Female 62 17.97%

NA 142 41.15%

# a24: Number of minutes the interview lasted

Information [Type= discrete] [Format= numeric] [Range= 7-45] [Missing=*]
Statistics [NW/ W] [Valid=196 /-] [Invalid=149 /-] [Mean=16.8775510204082 /-] [StDev=6.5190298257623 /-]
Literal Question Number of minutes the interview lasted

Value Label Cases Percentage

7 8 2.31%

8 5 1.44%

9 7 2.02%

10 4 1.15%

1 13 3.76%

12 12 3.47%

13 15 4.34%

14 1 3.18%

15 19 5.5%

16 17 4.92%

17 10 2.89%

18 8 2.31%
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Value Label

19
20
21
22
23
24
25
26
27
28
30
31

36
40
45

NA

Cases Percentage

13 3.76%
3.76%
1.44%
0.57%
1.15%
1.73%
2.31%
0.28%
0.57%
0.28%
2.02%
0.28%
0.28%
0.57%
0.28%
149 43.18%

=
w

P N P P NP NP 0o A~ DN O

# a25: Respondent cooperation

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=1.21608040201005 /-] [StDev=0.480469796996752 /-]
Pre-Question Text ASK ONLY IF MODE =1 (PHONE - CATI)
Literal Question Respondent cooperation

Value Label Cases Percentage

1 Excellent 162 46.95%
2 Fair 31 8.98%

3 Average 6 1.73%

NA 146 42.31%

# a26: Interviewer number

Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]
Statistics [NW/ W] [Valid=345 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-]

Literal Question Interviewer number

Value Label Cases Percentage

. 142 41.15%
1 9 2.6%

10 14 4.05%

12 7 2.02%

13 18 5.21%

2 15 4.34%

4 16 4.63%

5 25 7.24%

6 12 3.47%

7 14 4.05%

8 47 13.62%

9 26 7.53%

# eligibilitycode: eligibility code

-49-




File Guatemala-COVID follow up 2020-full data

Information [Type= discrete] [Format= numeric] [Range= 1-621] [Missing=*]
Statistics [NW/ W] [Valid=345 /-] [Invalid=0 /-] [Mean=31.7217391304348 /-] [StDev=80.1501731300724 /-]
Literal Question Eligibility code
Value Label Cases Percentage
1 Eligible establishment (Correct name and address) 203 58.84%
3 Eligible establishment ﬁDifferent name but same 1 0.28%
address - the firm/establishment changed its name)
10 Answering machine 6 1.73%
13 Refuses to answer the follow-up 55 15.94%
91 No reply after having called in different days of the 52 0
weekePar%/d in differen% business hours » 1507%
92 Line out of order 14 4.05%
94 Phone number does not exist 9 2.6%
616 The firm discontinued businesses - (Establishment 1 0.28%
went bankrupt)
620 The firm discontinued businesses - (It wasimpossible 3 0.86%
to determine for what reason)
621 The firm discontinued businesses - (Other) 1 0.28%

# statuscode: status code

Information [Type= discrete] [Format= numeric] [Range= 1-7] [Missing=*]
Statistics [NW/ W] [Valid=209 /-] [Invalid=136 /-] [Mean=1.17224880382775 /-] [StDev=0.881975064682738 /-]
Literal Question Status code
Value Label Cases Percentage
1 Complete interview CATI 199 57.68%
3 Interview refusal 6 1.73%
7 Complete section H of the follow-up survey 4 1.15%
NA 136 39.42%

# strata: see notes

Information [Type= discrete] [Format= numeric] [Range= 1-34] [Missing=*]

Statistics [NW/ W] [Valid=345 /-] [Invalid=0 /-] [Mean=12.9913043478261 /-] [ StDev=8.60553058933403 /-]
Literal Question Strata

Value Label Cases Percentage

1 14 4.05%

2 26 7.53%

3 21 6.08%

4 8 2.31%

5 dul 3.18%

6 5 1.44%

7 12 3.47%

8 27 7.82%
9 19 5.5%

10 10 2.89%

11 15 4.34%

12 7 2.02%

13 22 6.37%

14 30 8.69%
15 1.44%

16 2.6%
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Value Label Cases Percentage
17 13 3.76%
18 11 3.18%
19 3 0.86%
20 5 1.44%
21 3 0.86%
22 7 2.02%
23 9 2.6%
24 2 0.57%
25 8 2.31%
26 1 0.28%
27 13 3.76%
28 1 0.28%
29 18 5.21%
30 3 0.86%
31 2 0.57%
32 2 0.57%
33 2 0.57%
34 1 0.28%
# wmedian_ES: Baseline ES weight according to median eligibility
Information [Type= contin] [Format= numeric] [Range= 1-276.293579101562] [Missing=*]
Statistics [NW/ W] [Valid=345 /-] [Invalid=0 /-] [Mean=41.523081885559 /-] [ StDev=58.7365925904885 /-]

Literal Question Baseline ES weight according to median eligibility

#wmedian_COVID: Weights adjusted for ES follow-up, according to median eligibility

Information [ I\ng:n g|_ s*crete] [Format= numeric] [Range= 4.97199058532715-390.150024414062]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=57.468682900146 /-] [ StDev=76.6513349682218 /-]
Literal Question Weights adjusted for ES follow-up, according to median eligibility

Value Label Cases  Percentage

£51.??27711959058 1 0.28%

?174?%2274?333 19 5.5%

gésf,%?esw 14 4.05%

%%84&2818893 1 0.28%

ﬁfs%temg 8 2.31%

%%.6275‘%0009 6 1.73%

%%&553924751 6 1.73%

%%gs%‘ms 6 1.73%

%%6778152074 2 0.57%

legg?gsgsss? 15 4.34%

%8.2874%1532 12 3.47%

%831544158743 1 0.28%

23.9906234 8 2.31%

741211
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Value
27.4178581
237793

35.8215980
529785

36.5844154
35791

39

46.0714302
062988

51.5999984
741211

58.1428604
125977

71.0634841
918945

78.0000076
293945

85.1379241
943359
95.2727203
369141
101.328125

106.422401
428223

160.438858
032227

162.125

176.482757
568359

390.150024
414062

NA

Label

Cases

14

11

6

146

Percentage
4.05%
1.15%
2.02%

0.86%
1.15%

1.44%
0.28%
2.6%
0.57%
1.73%
2.02%

1.15%
2.31%

3.18%

1.44%
1.15%

1.73%

42.31%

#wweak_COVID: Weights adjusted for ES follow-up, according to weak eligibility

Information [ I\/mg; gd|_ screte] [Format= numeric] [Range= 7.13186883926392-455.175018310547]
Statistics [NW/ W] [Valid=199 /-] [Invalid=146 /-] [Mean=69.8060059643271 /-] [StDev=88.9949984272681 /-]
Literal Question Weights adjusted for ES follow-up, according to weak €eligibility

Value Label Cases  Percentage

5.2%331526883 14 4.05%

231(%939130 19 5.5%

8.6952':3398117 1 0.28%

%8.7848‘?18893 1 0.28%

(1):115551083:5194 6 1.73%

%%é%%mm 8 2.31%

%2810%%256 6 1.73%

}1853,89868887 15 4.34%

%gég92414446 6 1.73%

§8§f6€i3130 2 0.57%

53'276%2317 12 3.47%

%.7263937486 1 0.28%

%.13211817484 8 2.31%

39 3

0.86%
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Value Label
39.6035728

45459

46.0714302

062988

50.1502342
224121

56.9090919
494629

58.1428604
125977

66.3428573
608398

78.0000076
293945

83.9841156
005859

94.5976943
969727

101.328125

107.181816
101074

134.801712
036133

178.337493
896484

213.918472
290039

235.310348
510742

390.150024
414062

455.175018
310547

NA

Cases

14

146

Percentage
4.05%
1.15%
1.15%
2.02%
0.28%
1.44%
0.57%
2.6%
1.73%

1.15%
2.02%

2.31%
1.44%
3.18%
1.15%
0.57%

1.15%

42.31%




