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JOR_2020_ES-COVID19-R1_v01_M

Identification

Survey title Enterprise Survey Follow-up on COVID-19 2020

Survey subtitle Round 1

Abbreviation or 
Acronym

ES-COVID19-R1 2020

Study ID JOR_2020_ES-COVID19-R1_v01_M

Study type Enterprise Survey [en/oth]

Overview

Abstract As part of the efforts of the World Bank Group to understand the impact of COVID-19 on the 
private sector, the Enterprise Analysis unit is conducting follow-up surveys on recently 
completed Enterprise Surveys (ES) in several countries. These short surveys follow the 
baseline ES and are designed to provide quick information on the impact and adjustments that 
COVID-19 has brought about in the private sector.

Kind of Data Sample survey data [ssd]

Unit of Analysis Enterprise

Scope

Study notes The survey covers the following topics:
- Sales
- Production
- Labor
- Finance
- Policies
- Expectations
- Information on permanently closed establishments

Coverage

Country Jordan, JOR

Geographic Coverage National

Universe The universe of inference is all registered establishments with five or more employees that are 
engaged in one of the following activities defined using ISIC Rev. 3.1: manufacturing (groupd 
D), construction (group F), services sector (groups G and H), transport, storage, and 
communcations sector (group I) and information technology (division 72 of group K).

Producers and Sponsors

Authoring entity/
Primary investigators

World Bank Group

Producers World Bank Group

Sampling

Sample frame name Sample frame source: Completed interviews in the Jordan 2019 ES.

Sampling Procedure The follow-up surveys re-contact all establishments sampled in the standard ES using 
stratified random sampling. 
Total sample target: 601

Response Rate 95.9%
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Weighting The dataset contains thee weight variables. The baseline weights are denoted wmedian_ES 
and are used to compute the indicators that project to the baseline universe (e.g. exit rates). To 
account for non-response in the follow-up, these sampling weights are adjusted by cell of 
stratification (combination of size, sector, and location). The resulting variable 
wmedian_COVID - recommended to be used for analysis and used to compute all other 
indicators - assumes that businesses that could not be re-contacted (unobtainable) have exited 
the market. The variable wweak_COVID assumes that unobtainable businesses continue to 
exist. Establishments that have closed permanently are interviewed using a short questionnaire 
which is also available in the dataset.

Data Collection

Dates of Data Collection 
(YYYY/MM/DD)

2020-07-06, 2020-08-05, Round 1

Mode of data collection Computer Assisted Telephone Interview [cati]

Data Collectors Dajani Consulting

Survey Instrument

Questionnaires The questionnaire contains the following modules:
- Control information and introduction
- Sales
- Production
- Labor
- Finance
- Policies
- Expectations
- Information on permanently closed establishments
- Interview protocol

Data Access

Access Authority Enterprise Analysis Unit, The World Bank, https://www.enterprisesurveys.org/en/covid-19, 
enterprisesurveys@worldbank.org

Citation requirement The use of this dataset must be acknowledged using a citation which would include:
- the identification of the Primary Investigator (including country name)
- the full title of the survey and its acronym (when available), and the year(s) of 
implementation
- the survey reference number
- the source and date of download (for datasets disseminated online)

Example:

The World Bank. Jordan Enterprise Survey Follow-up on COVID-19, Round 1 (ES-
COVID19-R1) 2020, Ref. JOR_2020_ES-COVID19-R1_v01_M. Dataset downloaded from 
[URL] on [date].

Disclaimer and Copyright

Disclaimer The user of the data acknowledges that the original collector of the data, the authorized 
distributor of the data, and the relevant funding agency bear no responsibility for use of the 
data or for interpretations or inferences based upon such uses.

Contacts

Contact Enterprise Analysis Unit, The World Bank, enterprisesurveys@worldbank.org
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Files Description
Dataset contains 1 file(s)

Jordan-COVID follow up 2020-full data

# Cases 601

# Variable(s) 107

File description Enterprise Survey Follow-up on COVID-19 - Jordan 2020 Round 1 data.
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Variable List
Dataset contains 107 variable(s)

File Jordan-COVID follow up 2020-full data

# Name Label Type Format Valid Invalid Question

1 idstd Unique ID contin numeric.0 601

2 id Follow-up Survey ID contin numeric.0 601

3 a1 Country Code discrete numeric.0 601

4 countryx Country Name discrete character 601

5 a1a Language of The Interview discrete numeric.0 564 37

6 mode Mode of Interview discrete numeric.0 564 37

7 a0 Questionnaire discrete numeric.0 564 37

8 COVa20d Day discrete numeric.0 564 37

9 COVa20m Month discrete numeric.0 564 37

10 COVa20y Year discrete numeric.0 564 37

11 COVa20m_1 Last Completed Month discrete numeric.0 564 37

12 COVb0 Currently is this establishment 
open, temporarily closed, or 
permanently closed?

discrete numeric.0 564 37

13 JCOVb0a Weeks the Establishment 
Would Remain Open

discrete numeric.0 471 130

14 COVb1a Did this establishment close 
temporarily due to the 
COVID-19 outbreak?

discrete numeric.0 471 130

15 COVb1b For how many weeks has this 
establishment been closed (or 
was clsoed) due to the

discrete numeric.0 477 124

16 COVb2a Comparing this 
establishment's sales for the 
last completed month with the 
same 

discrete numeric.0 498 103

17 COVb2b Increased by how much, 
percent

discrete numeric.0 18 583

18 COVb2c Decreased by how much, 
percent

discrete numeric.0 433 168

19 JCOVb3a1 Sales to Jordanian Government discrete numeric.0 498 103

20 JCOVb3a2 Other National sales discrete numeric.0 498 103

21 COVb3b Indirect Exports discrete numeric.0 498 103

22 COVb3c Direct Exports discrete numeric.0 498 103

23 JCOVb4a Delayed Payments for More 
Than a Week: From 
Government Contracts

discrete numeric.0 71 530

24 JCOVb4b Delayed Payments for More 
Than a Week: From Domestic 
Customers

discrete numeric.0 398 203

25 JCOVb4c Delayed Payments for More 
Than a Week: From 
International Customers

discrete numeric.0 163 438

26 COVc1 In the last month what was this 
establishment's output 
produced as a percentage 

discrete numeric.0 245 356

27 COVc2a The establishment's total hours 
worked per week

discrete numeric.0 498 103

-7-



File Jordan-COVID follow up 2020-full data

# Name Label Type Format Valid Invalid Question

28 COVc2b The demand for this 
establishment's products and 
services

discrete numeric.0 498 103

29 COVc2c This establishment's supply of 
inputs, raw materials, or 
finished goods and mate

discrete numeric.0 498 103

30 COVc3 Has this establishment 
converted its production or 
services in response to COVID

discrete numeric.0 498 103

31 COVc4a Started or increased business 
activity online?

discrete numeric.0 498 103

32 COVc4b Started or increased delivery 
or carry-out of goods or 
services?

discrete numeric.0 498 103

33 COVc4c Started or increased remote 
work arrangement for its 
workforce?

discrete numeric.0 498 103

34 COVc6 Currently what is the share of 
this establishment's workforce 
working remotely?

discrete numeric.0 498 103

35 JCOVc7 Establishment Used 
Technology In Response To 
COVID-19 Outbreak?

discrete numeric.0 498 103

36 JCOVc8a Business Function Used 
Technology: Management

discrete numeric.0 166 435

37 JCOVc8b Business Function Used 
Technology: Marketing

discrete numeric.0 166 435

38 JCOVc8c Business Function Used 
Technology: Making Or 
Receiving Payments

discrete numeric.0 166 435

39 JCOVc9 Percent of sales on digital 
platform

discrete numeric.0 498 103

40 JCOVc10 In The Last 30 Days, Change 
In Sales Of This Establishment 
Using Digital Platfor

discrete numeric.0 60 541

41 JCOVc11 Establishment Invested In Any 
New Equipment, Software Or 
Digital Solution

discrete numeric.0 498 103

42 COVd0a Permanent, full-time workers 
end of December 2019

discrete numeric.0 498 103

43 COVd0b Female permanent full-time 
workers end of December 
2019

discrete numeric.0 498 103

44 COVd1 Permanent, full-time 
employees end of last month

discrete numeric.0 498 103

45 COVd2 Full time workers that were 
female

discrete numeric.0 498 103

46 COVd3a Has the number of temporary 
workers remained the same?

discrete numeric.0 498 103

47 COVd3b Has the number of temporary 
workers remained the same?

discrete numeric.0 498 103

48 COVd4 Number of workers that quit or 
took leave

discrete numeric.0 170 431

49 COVd6 How many workers have been 
laid off due to the COVID-19 
outbreak?

discrete numeric.0 170 431

50 COVd7 How many of these were 
female?

discrete numeric.0 39 562

51 JCOVd10 Have Reduced Salaries For 
Some Or All Workers 

discrete numeric.0 498 103
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File Jordan-COVID follow up 2020-full data

# Name Label Type Format Valid Invalid Question

Salaries?

52 COVe1a Liquidity or cash flow discrete numeric.0 498 103

53 COVe1b Sales on credit discrete numeric.0 498 103

54 COVe1c Purchases on credit discrete numeric.0 498 103

55 COVe2 Main source used to deal with 
cash flow shortages

discrete numeric.0 443 158

56 COVe3a Its suppliers discrete numeric.0 498 103

57 COVe3c The tax authorities discrete numeric.0 498 103

58 JCOVe3d Payroll and staff salaries discrete numeric.0 498 103

59 COVe4 Overdue on obligations to any 
financial institution

discrete numeric.0 498 103

60 COVe5 Filed for insolvency or 
bankruptcy

discrete numeric.0 498 103

61 COVf1 Has this establishment 
received any national or local 
government measures issued

discrete numeric.0 498 103

62 COVf2b Deferrel of credit payments, 
rent or mortgage, suspension 
of interest payments, 

discrete numeric.0 143 458

63 COVf2c Access to new credit discrete numeric.0 143 458

64 COVf2d Fiscal exemptions or 
reductions

discrete numeric.0 143 458

65 COVf2e Wage subsidies discrete numeric.0 143 458

66 COVf2f Other discrete numeric.0 143 458

67 COVf2fx Other (Specify) discrete character 601

68 JCOVf3a Working capital and fixed 
costs (grants), including wage 
subsidies

discrete numeric.0 498 103

69 JCOVf3b Deferral of rent, mortgage, or 
utilities

discrete numeric.0 498 103

70 JCOVf3c Access to new credit/ loans discrete numeric.0 498 103

71 JCOVf3d Fiscal exemptions or 
reductions

discrete numeric.0 498 103

72 JCOVf3e Tax deferral discrete numeric.0 498 103

73 JCOVf3f Other discrete numeric.0 498 103

74 JCOVf3fx Other (Specify) discrete character 601

75 JCOVf4a In general, the legislations 
affecting my business are 
stable

discrete numeric.0 498 103

76 JCOVf4b In general, changes to the 
legislations affecting my 
business are predictable

discrete numeric.0 498 103

77 JCOVf4c Legislations (laws, bylaws, 
instructions) are easy to find 
and access

discrete numeric.0 498 103

78 JCOVf4d Legislations and compliance 
requirements are applied 
uniformly

discrete numeric.0 498 103

79 JCOVf5 Submit an application to 
obtain any kind of permit from 
the government

discrete numeric.0 498 103

80 JCOVf6 Wait for service (days) discrete numeric.0 179 422
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File Jordan-COVID follow up 2020-full data

# Name Label Type Format Valid Invalid Question

81 COVg1 Is it expected that this 
establishment will fall in any 
of its outstanding liabi

discrete numeric.0 498 103

82 COVg3 In how many months is it 
expected that sales will get 
back to normal

discrete numeric.0 498 103

83 COVg4 In how many months is it 
expected that the size of this 
estalishment's workforce

discrete numeric.0 498 103

84 JCOVg5 Increase the number of 
permanent full-time workers 
employed in the next 6 months

discrete numeric.0 498 103

85 JCOVg6 Increase the number of 
permanent part-time workers 
employed in the next 6 months

discrete numeric.0 498 103

86 COVh1ay Year Establishment Closed discrete numeric.0 66 535

87 COVh1am Month Establishement Closed discrete numeric.0 66 535

88 COVh2a Laid off some of the workforce discrete numeric.0 66 535

89 COVh2b Reduced salary for some or all 
of the workforce

discrete numeric.0 66 535

90 COVh2c Sold some of the 
establishment's assets

discrete numeric.0 66 535

91 COVh2d Increased the level of debt discrete numeric.0 66 535

92 COVh2e Converted the production line 
or services offered

discrete numeric.0 66 535

93 COVh2f Received government (national 
or local) support

discrete numeric.0 66 535

94 COVh3 Is it expected that this 
establishment will re-open in 
the future

discrete numeric.0 66 535

95 a21x Position of the respondent discrete character 601

96 a22 Interviewee was the same 
person as in baseline survey?

discrete numeric.0 564 37

97 a22online Were you the same respondent 
as in the recent Enterprise 
Survey conducted by the

discrete numeric.0 601

98 a23 Gender of the respondent discrete numeric.0 601

99 a24 Number of minutes the 
interview lasted

discrete numeric.0 564 37

100 a25 Respondent cooperation discrete numeric.0 564 37

101 a26 Interviewer number discrete character 601

102 eligibilitycode eligibility code discrete numeric.0 601

103 statuscode status code discrete numeric.0 564 37

104 strata see notes contin numeric.0 601

105 wmedian_ES Baseline ES weight according 
to median eligibility

contin numeric.2 601

106 wmedian_COV
ID

Weights adjusted for ES 
follow-up, according to 
median eligibility

contin numeric.0 498 103

107 wweak_COVI
D

Weights adjusted for ES 
follow-up, according to weak 
eligibility

contin numeric.0 498 103
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Variable Description
Dataset contains 107 variable(s)

File Jordan-COVID follow up 2020-full data

# idstd: Unique ID

Information [Type= contin] [Format= numeric] [Range= 661895-662495] [Missing=*]

Statistics [NW/ W] [Valid=601 /-] [Invalid=0 /-] [Mean=662195 /-] [StDev=173.638033468093 /-] 

Literal Question Unique ID (not known to respondent)

# id: Follow-up Survey ID

Information [Type= contin] [Format= numeric] [Range= 1-601] [Missing=*]

Statistics [NW/ W] [Valid=601 /-] [Invalid=0 /-] [Mean=301 /-] [StDev=173.638033468093 /-] 

Literal Question Follow-up Survey ID

# a1: Country Code

Information [Type= discrete] [Format= numeric] [Range= 37-37] [Missing=*]

Statistics [NW/ W] [Valid=601 /-] [Invalid=0 /-] [Mean=37 /-] [StDev=0 /-] 

Literal Question Country Code

Value Label Cases Percentage

37 Jordan 601 100%

# countryx: Country Name

Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]

Statistics [NW/ W] [Valid=601 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-] 

Literal Question Country Name

Value Label Cases Percentage

Jordan 601 100%

# a1a: Language of The Interview

Information [Type= discrete] [Format= numeric] [Range= 1-1] [Missing=*]

Statistics [NW/ W] [Valid=564 /-] [Invalid=37 /-] [Mean=1 /-] [StDev=0 /-] 

Literal Question Language of the interview

Value Label Cases Percentage

1 Arabic 564 93.84%

NA 37 6.15%

# mode: Mode of Interview

Information [Type= discrete] [Format= numeric] [Range= 1-1] [Missing=*]

Statistics [NW/ W] [Valid=564 /-] [Invalid=37 /-] [Mean=1 /-] [StDev=0 /-] 

Literal Question MODE OF INTERVIEW

Value Label Cases Percentage

1 Phone (CATI) 564 93.84%

NA 37 6.15%
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File Jordan-COVID follow up 2020-full data

# a0: Questionnaire

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]

Statistics [NW/ W] [Valid=564 /-] [Invalid=37 /-] [Mean=1.89007092198582 /-] [StDev=0.916771302975481 /-] 

Literal Question Questionnaire

Value Label Cases Percentage

1 Manufacturing 271 45.09%

2 Retail services 84 13.97%

3 Other services 209 34.77%

NA 37 6.15%

# COVa20d: Day

Information [Type= discrete] [Format= numeric] [Range= 4-28] [Missing=*]

Statistics [NW/ W] [Valid=564 /-] [Invalid=37 /-] [Mean=16.4964539007092 /-] [StDev=6.96948345708755 /-] 

Pre-Question Text READ THE FOLLOWING TO THE TARGET RESPONDENT, IF BY PHONE (mode=1)
Good [morning/afternoon/evening], I’m calling you from [Insert name of the contractor] to 
thank you for the participation in the survey for the World Bank that we undertook a few 
months ago. I hope you received the brief report of the results. We would like to take this 
opportunity to ask you a few questions to follow up on the effect of the COVID-19 virus on 
your establishment.
The information and opinions you provide will be anonymized. Neither your name nor the 
name of your business will be used in any document based on this survey.

Literal Question Date of the interview
- Day

Value Label Cases Percentage

4 12 1.99%

5 14 2.32%

6 43 7.15%

7 21 3.49%

8 28 4.65%

9 1 0.16%

10 7 1.16%

11 36 5.99%

12 50 8.31%

13 2 0.33%

14 31 5.15%

15 22 3.66%

16 13 2.16%

18 19 3.16%

20 1 0.16%

21 2 0.33%

22 63 10.48%

23 149 24.79%

25 41 6.82%

26 4 0.66%

27 2 0.33%

28 3 0.49%

NA 37 6.15%

# COVa20m: Month

Information [Type= discrete] [Format= numeric] [Range= 7-8] [Missing=*]
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File Jordan-COVID follow up 2020-full data

Statistics [NW/ W] [Valid=564 /-] [Invalid=37 /-] [Mean=7.19148936170213 /-] [StDev=0.393822522569136 /-] 

Pre-Question Text READ THE FOLLOWING TO THE TARGET RESPONDENT, IF BY PHONE (mode=1)
Good [morning/afternoon/evening], I’m calling you from [Insert name of the contractor] to 
thank you for the participation in the survey for the World Bank that we undertook a few 
months ago. I hope you received the brief report of the results. We would like to take this 
opportunity to ask you a few questions to follow up on the effect of the COVID-19 virus on 
your establishment.
The information and opinions you provide will be anonymized. Neither your name nor the 
name of your business will be used in any document based on this survey.

Literal Question Date of the interview
- Month

Value Label Cases Percentage

7 July 456 75.87%

8 August 108 17.97%

NA 37 6.15%

# COVa20y: Year

Information [Type= discrete] [Format= numeric] [Range= 2020-2020] [Missing=*]

Statistics [NW/ W] [Valid=564 /-] [Invalid=37 /-] [Mean=2020 /-] [StDev=0 /-] 

Pre-Question Text READ THE FOLLOWING TO THE TARGET RESPONDENT, IF BY PHONE (mode=1)
Good [morning/afternoon/evening], I’m calling you from [Insert name of the contractor] to 
thank you for the participation in the survey for the World Bank that we undertook a few 
months ago. I hope you received the brief report of the results. We would like to take this 
opportunity to ask you a few questions to follow up on the effect of the COVID-19 virus on 
your establishment.
The information and opinions you provide will be anonymized. Neither your name nor the 
name of your business will be used in any document based on this survey.

Literal Question Date of the interview
- Year

Value Label Cases Percentage

2020 564 93.84%

NA 37 6.15%

# COVa20m_1: Last Completed Month

Information [Type= discrete] [Format= numeric] [Range= 6-7] [Missing=*]

Statistics [NW/ W] [Valid=564 /-] [Invalid=37 /-] [Mean=6.19148936170213 /-] [StDev=0.393822522569136 /-] 

Pre-Question Text READ THE FOLLOWING TO THE TARGET RESPONDENT, IF BY PHONE (mode=1)
Good [morning/afternoon/evening], I’m calling you from [Insert name of the contractor] to 
thank you for the participation in the survey for the World Bank that we undertook a few 
months ago. I hope you received the brief report of the results. We would like to take this 
opportunity to ask you a few questions to follow up on the effect of the COVID-19 virus on 
your establishment.
The information and opinions you provide will be anonymized. Neither your name nor the 
name of your business will be used in any document based on this survey.

Literal Question Date of the interview
- Last completed month

Value Label Cases Percentage

6 June 456 75.87%

7 July 108 17.97%

NA 37 6.15%

# COVb0: Currently is this establishment open, temporarily closed, or permanently closed?

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]

Statistics [NW/ W] [Valid=564 /-] [Invalid=37 /-] [Mean=2.71808510638298 /-] [StDev=0.661253897858609 /-] 
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File Jordan-COVID follow up 2020-full data

Literal Question Currently is this establishment open, temporarily closed (suspended services or production), 
or permanently closed?

Post-Question Text - Permanently closed, GO TO SECTION H
- Temporarily closed, GO TO B.1b
- DON’T KNOW (SPONTANEOUS), GO TO B.2
- Don’t know, GO TO B.2

Value Label Cases Percentage

1 Permanently closed 66 10.98%

2 Temporarily closed 27 4.49%

3 Open 471 78.36%

NA 37 6.15%

# JCOVb0a: Weeks the Establishment Would Remain Open

Information [Type= discrete] [Format= numeric] [Range= -99-24] [Missing=*]

Statistics [NW/ W] [Valid=471 /-] [Invalid=130 /-] [Mean=-8.57749469214437 /-] [StDev=18.6874016865691 /-] 

Literal Question For how many more weeks this establishment can remain open in the current circumstances?

Value Label Cases Percentage

-99 Don't know 19 3.16%

-5 Indefinitely 447 74.37%

4 1 0.16%

12 1 0.16%

16 1 0.16%

20 1 0.16%

24 1 0.16%

NA 130 21.63%

# COVb1a: Did this establishment close temporarily due to the COVID-19 outbreak?

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=471 /-] [Invalid=130 /-] [Mean=0.974522292993631 /-] 
[StDev=0.822158895855223 /-] 

Literal Question Did this establishment close temporarily due to the COVID-19 outbreak?

Post-Question Text - No, GO TO B.2
- DON’T KNOW (SPONTANEOUS), GO TO B.2
- Don't know, GO TO B.2

Value Label Cases Percentage

-9 Don't know (spontaneous) 3 0.49%

1 Yes 450 74.87%

2 No 18 2.99%

NA 130 21.63%

# COVb1b: For how many weeks has this establishment been closed (or was clsoed) due to the

Information [Type= discrete] [Format= numeric] [Range= -99-45] [Missing=*]

Statistics [NW/ W] [Valid=477 /-] [Invalid=124 /-] [Mean=5.14046121593291 /-] [StDev=20.1313746675512 /-] 

Literal Question For how many weeks has this establishment been closed (or was closed) due to the COVID-19 
outbreak?

Value Label Cases Percentage

-99 Don't know 16 2.66%

1 33 5.49%
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File Jordan-COVID follow up 2020-full data

Value Label Cases Percentage

2 19 3.16%

3 13 2.16%

4 44 7.32%

5 15 2.49%

6 46 7.65%

7 8 1.33%

8 88 14.64%

9 5 0.83%

10 23 3.82%

11 2 0.33%

12 116 19.3%

13 2 0.33%

14 6 0.99%

15 1 0.16%

16 16 2.66%

17 1 0.16%

20 9 1.49%

23 1 0.16%

24 9 1.49%

26 1 0.16%

30 1 0.16%

32 1 0.16%

45 1 0.16%

NA 124 20.63%

# COVb2a: Comparing this establishment's sales for the last completed month with the same 

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=2.56827309236948 /-] [StDev=1.87226861543125 /-] 

Literal Question Comparing this establishment’s sales for [insert last completed month] with the same month in 
2019, did sales increase, remain the same, or decrease?

Post-Question Text - Remain the same, GO TO B.3
- DON’T KNOW (SPONTANEOUS), GO TO B.3

Value Label Cases Percentage

-9 Don't know (spontaneous) 12 1.99%

1 Increase 18 2.99%

2 Remain the same 35 5.82%

3 Decrease 433 72.04%

NA 103 17.13%

# COVb2b: Increased by how much, percent

Information [Type= discrete] [Format= numeric] [Range= -99-100] [Missing=*]

Statistics [NW/ W] [Valid=18 /-] [Invalid=583 /-] [Mean=22.7777777777778 /-] [StDev=53.9155718590547 /-] 

Pre-Question Text ASK ONLY IF COVb2a = 1

Literal Question By what percentage did the sales increase?

Value Label Cases Percentage

-99 2 0.33%

5 2 0.33%
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File Jordan-COVID follow up 2020-full data

Value Label Cases Percentage

10 2 0.33%

15 1 0.16%

20 3 0.49%

25 1 0.16%

30 1 0.16%

40 1 0.16%

60 1 0.16%

73 1 0.16%

80 1 0.16%

95 1 0.16%

100 1 0.16%

NA 583 97%

# COVb2c: Decreased by how much, percent

Information [Type= discrete] [Format= numeric] [Range= -99-100] [Missing=*]

Statistics [NW/ W] [Valid=433 /-] [Invalid=168 /-] [Mean=54.2817551963049 /-] [StDev=38.8354680465375 /-] 

Pre-Question Text ASK ONLY IF COVb2a = 3

Literal Question By what percentage did the sales decrease?

Value Label Cases Percentage

-99 17 2.82%

9 1 0.16%

10 4 0.66%

20 11 1.83%

25 15 2.49%

30 28 4.65%

35 6 0.99%

36 1 0.16%

40 39 6.48%

45 2 0.33%

50 97 16.13%

60 42 6.98%

65 1 0.16%

70 47 7.82%

75 12 1.99%

80 30 4.99%

90 20 3.32%

95 3 0.49%

97 1 0.16%

100 56 9.31%

NA 168 27.95%

# JCOVb3a1: Sales to Jordanian Government

Information [Type= discrete] [Format= numeric] [Range= -99-100] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=5.59839357429719 /-] [StDev=31.3188213195001 /-] 

Literal Question In the last month of this year, that is in [insert last completed month], what percentage of this 
establishment’s sales were:
- Sales to Jordanian Government
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Value Label Cases Percentage

-99 Don't know 16 2.66%

411 68.38%

5 3 0.49%

10 3 0.49%

15 1 0.16%

20 5 0.83%

25 3 0.49%

30 3 0.49%

40 3 0.49%

50 16 2.66%

60 4 0.66%

70 2 0.33%

80 1 0.16%

90 3 0.49%

97 1 0.16%

100 23 3.82%

NA 103 17.13%

# JCOVb3a2: Other National sales

Information [Type= discrete] [Format= numeric] [Range= -99-100] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=63.0522088353414 /-] [StDev=50.8178710816202 /-] 

Literal Question In the last month of this year, that is in [insert last completed month], what percentage of this 
establishment’s sales were:
- Other National sales

Value Label Cases Percentage

-99 Don't know 20 3.32%

80 13.31%

5 4 0.66%

10 6 0.99%

15 1 0.16%

20 7 1.16%

25 2 0.33%

30 7 1.16%

40 14 2.32%

45 1 0.16%

50 40 6.65%

55 1 0.16%

60 9 1.49%

70 8 1.33%

75 8 1.33%

80 11 1.83%

85 3 0.49%

90 17 2.82%

95 8 1.33%

100 251 41.76%

NA 103 17.13%

# COVb3b: Indirect Exports

Information [Type= discrete] [Format= numeric] [Range= -99-100] [Missing=*]
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Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.34538152610442 /-] [StDev=22.8363345969083 /-] 

Literal Question In the last completed month, that is in [insert last completed month], what percentage of this 
establishment’s sales were:
- Indirect exports (sold domestically to third party that exports products)

Value Label Cases Percentage

-99 Don't know 12 1.99%

457 76.03%

5 1 0.16%

10 1 0.16%

20 1 0.16%

40 1 0.16%

45 1 0.16%

50 11 1.83%

68 1 0.16%

70 2 0.33%

80 1 0.16%

100 9 1.49%

NA 103 17.13%

# COVb3c: Direct Exports

Information [Type= discrete] [Format= numeric] [Range= -99-100] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=13.1546184738956 /-] [StDev=37.9903380276585 /-] 

Literal Question In the last completed month, that is in [insert last completed month], what percentage of this 
establishment’s sales were:
- Direct exports

Value Label Cases Percentage

-99 Don't know 16 2.66%

343 57.07%

2 1 0.16%

3 1 0.16%

5 5 0.83%

10 14 2.32%

15 2 0.33%

20 8 1.33%

25 7 1.16%

30 8 1.33%

40 7 1.16%

50 16 2.66%

55 1 0.16%

60 8 1.33%

70 4 0.66%

75 2 0.33%

80 6 0.99%

85 1 0.16%

90 3 0.49%

95 4 0.66%

100 41 6.82%

NA 103 17.13%

# JCOVb4a: Delayed Payments for More Than a Week: From Government Contracts

Information [Type= discrete] [Format= numeric] [Range= -99-2] [Missing=*]
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Statistics [NW/ W] [Valid=71 /-] [Invalid=530 /-] [Mean=-0.169014084507042 /-] [StDev=12.0356445794422 /-] 

Literal Question In that month, has this establishment had delayed payments of more than one week from:
- From Government Contracts

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-99 Don't know 1 0.16%

-9 Don't know (spontaneous) 2 0.33%

1 Yes 31 5.15%

2 No 37 6.15%

NA 530 88.18%

# JCOVb4b: Delayed Payments for More Than a Week: From Domestic Customers

Information [Type= discrete] [Format= numeric] [Range= -99-2] [Missing=*]

Statistics [NW/ W] [Valid=398 /-] [Invalid=203 /-] [Mean=-4.85427135678392 /-] [StDev=24.4258786114501 /-] 

Literal Question In that month, has this establishment had delayed payments of more than one week from:
- From Domestic Customers

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-99 Don't know 25 4.15%

-9 Don't know (spontaneous) 3 0.49%

1 Yes 170 28.28%

2 No 200 33.27%

NA 203 33.77%

# JCOVb4c: Delayed Payments for More Than a Week: From International Customers

Information [Type= discrete] [Format= numeric] [Range= -99-2] [Missing=*]

Statistics [NW/ W] [Valid=163 /-] [Invalid=438 /-] [Mean=-40.9938650306748 /-] [StDev=49.8724913577474 /-] 

Literal Question In that month, has this establishment had delayed payments of more than one week from:
- From International Customers

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-99 Don't know 69 11.48%

-9 Don't know (spontaneous) 3 0.49%

1 Yes 6 0.99%

2 No 85 14.14%

NA 438 72.87%

# COVc1: In the last month what was this establishment's output produced as a percentage 

Information [Type= discrete] [Format= numeric] [Range= -99-100] [Missing=*]

Statistics [NW/ W] [Valid=245 /-] [Invalid=356 /-] [Mean=35.7183673469388 /-] [StDev=50.5131685211374 /-] 

Pre-Question Text ASK ONLY IF A0 = 1 (MANUFACTURING)

Literal Question In the last completed month, that is in [insert last completed month], what was this 
establishment’s output produced as a percentage of the maximum output possible if using all 
the physical capital available (capacity utilization)?

Value Label Cases Percentage

-99 Don't know 23 3.82%
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Value Label Cases Percentage

19 3.16%

3 1 0.16%

10 3 0.49%

20 14 2.32%

25 7 1.16%

30 18 2.99%

40 27 4.49%

50 47 7.82%

55 1 0.16%

60 25 4.15%

65 3 0.49%

70 18 2.99%

75 7 1.16%

80 3 0.49%

85 1 0.16%

90 8 1.33%

95 2 0.33%

100 18 2.99%

NA 356 59.23%

# COVc2a: The establishment's total hours worked per week

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=2.29317269076305 /-] [StDev=1.70287766098061 /-] 

Literal Question Comparing [insert option] for [insert last completed month] with the same month in 2019, did 
it (they) increase, remain the same, or decrease? 
- This establishment’s total hours worked per week

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 10 1.66%

1 Increase 9 1.49%

2 Remain the same 214 35.6%

3 Decrease 265 44.09%

NA 103 17.13%

# COVc2b: The demand for this establishment's products and services

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=2.18473895582329 /-] [StDev=2.66847005354916 /-] 

Literal Question Comparing [insert option] for [insert last completed month] with the same month in 2019, did 
it (they) increase, remain the same, or decrease? 
- The demand for this establishment’s products and services

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 26 4.32%

1 Increase 16 2.66%

2 Remain the same 62 10.31%

3 Decrease 394 65.55%

NA 103 17.13%
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# COVc2c: This establishment's supply of inputs, raw materials, or finished goods and mate

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.54819277108434 /-] [StDev=3.63565602268416 /-] 

Literal Question Comparing [insert option] for [insert last completed month] with the same month in 2019, did 
it (they) increase, remain the same, or decrease? 
- This establishment’s supply of inputs, raw materials, or finished goods and materials 
purchased to resell

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 52 8.65%

1 Increase 16 2.66%

2 Remain the same 67 11.14%

3 Decrease 363 60.39%

NA 103 17.13%

# COVc3: Has this establishment converted its production or services in response to COVID

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.94377510040161 /-] [StDev=0.704149390261273 /-] 

Literal Question Has this establishment adjusted or converted, partially or fully, its production or the services it 
offers in response to the COVID-19 outbreak?

Value Label Cases Percentage

-9 Don't know (spontaneous) 2 0.33%

1 Yes 6 0.99%

2 No 490 81.53%

NA 103 17.13%

# COVc4a: Started or increased business activity online?

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.42570281124498 /-] [StDev=1.25416890645063 /-] 

Literal Question Did this establishment experience any of the following changes in response to the COVID-19 
outbreak?
- Started or increased business activity online?

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 6 0.99%

1 Yes 220 36.6%

2 No 272 45.25%

NA 103 17.13%

# COVc4b: Started or increased delivery or carry-out of goods or services?

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.73092369477912 /-] [StDev=1.40274506325122 /-] 

Literal Question Did this establishment experience any of the following changes in response to the COVID-19 
outbreak?
- Started or increased delivery or carry-out of goods or services?

Interviewer Instructions INTERVIEWER: READ OUT
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Value Label Cases Percentage

-9 Don't know (spontaneous) 8 1.33%

1 Yes 46 7.65%

2 No 444 73.87%

NA 103 17.13%

# COVc4c: Started or increased remote work arrangement for its workforce?

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.38755020080321 /-] [StDev=2.00010201512709 /-] 

Literal Question Did this establishment experience any of the following changes in response to the COVID-19 
outbreak?
- Started or increased remote work arrangement for its workforce?

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 17 2.82%

1 Yes 118 19.63%

2 No 363 60.39%

NA 103 17.13%

# COVc6: Currently what is the share of this establishment's workforce working remotely?

Information [Type= discrete] [Format= numeric] [Range= -99-100] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=3.09236947791165 /-] [StDev=22.1134695427775 /-] 

Literal Question Currently what is the share of this establishment’s workforce working remotely?

Value Label Cases Percentage

-99 Don't know 12 1.99%

376 62.56%

1 8 1.33%

2 3 0.49%

4 1 0.16%

5 13 2.16%

10 29 4.82%

15 2 0.33%

20 14 2.32%

25 1 0.16%

30 11 1.83%

35 1 0.16%

40 3 0.49%

50 11 1.83%

60 4 0.66%

70 2 0.33%

80 3 0.49%

85 1 0.16%

90 2 0.33%

100 1 0.16%

NA 103 17.13%

# JCOVc7: Establishment Used Technology In Response To COVID-19 Outbreak?

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]
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Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.8714859437751 /-] [StDev=2.58138168218844 /-] 

Literal Question Has this establishment used technology (e.g. internet, online social media, specialized apps, or 
digital platforms) in response to COVID-19 outbreak?

Post-Question Text - No, GO TO C.9
- DON’T KNOW (SPONTANEOUS), GO TO C.9
- Don’t know, GO TO C.9

Value Label Cases Percentage

-9 Don't know (spontaneous) 24 3.99%

1 Yes. It started 108 17.97%

2 Yes. It increased 58 9.65%

3 308 51.24%

NA 103 17.13%

# JCOVc8a: Business Function Used Technology: Management

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=166 /-] [Invalid=435 /-] [Mean=1.00602409638554 /-] [StDev=1.15730610890934 /-] 

Literal Question For which of the following business functions has this establishment used technology in 
response to COVID-19 outbreak?
- Management

Interviewer Instructions INSTRUCTION: CHOOSE ALL OPTIONS THAT APPLY

Value Label Cases Percentage

-9 Don't know (spontaneous) 2 0.33%

1 Yes 143 23.79%

2 No 21 3.49%

NA 435 72.37%

# JCOVc8b: Business Function Used Technology: Marketing

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=166 /-] [Invalid=435 /-] [Mean=1.43373493975904 /-] [StDev=1.49903218138652 /-] 

Literal Question For which of the following business functions has this establishment used technology in 
response to COVID-19 outbreak?
- Marketing

Interviewer Instructions INSTRUCTION: CHOOSE ALL OPTIONS THAT APPLY

Value Label Cases Percentage

-9 Don't know (spontaneous) 3 0.49%

1 Yes 61 10.14%

2 No 102 16.97%

NA 435 72.37%

# JCOVc8c: Business Function Used Technology: Making Or Receiving Payments

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=166 /-] [Invalid=435 /-] [Mean=1.63253012048193 /-] [StDev=1.49460512135622 /-] 

Literal Question For which of the following business functions has this establishment used technology in 
response to COVID-19 outbreak?
- Making or receiving payments

Interviewer Instructions INSTRUCTION: CHOOSE ALL OPTIONS THAT APPLY

-23-



File Jordan-COVID follow up 2020-full data

Value Label Cases Percentage

-9 Don't know (spontaneous) 3 0.49%

1 Yes 28 4.65%

2 No 135 22.46%

NA 435 72.37%

# JCOVc9: Percent of sales on digital platform

Information [Type= discrete] [Format= numeric] [Range= -99-100] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=-2.7429718875502 /-] [StDev=25.6745260625083 /-] 

Literal Question What is the current share of sales of this establishment using external digital platforms, apps, 
or own website?

Post-Question Text - If no sales on digital platforms, GO TO C.11

Value Label Cases Percentage

-99 Don't know 26 4.32%

No sales on digital platforms 438 72.87%

3 1 0.16%

5 4 0.66%

10 11 1.83%

20 1 0.16%

30 2 0.33%

40 2 0.33%

50 5 0.83%

60 2 0.33%

70 1 0.16%

85 1 0.16%

90 1 0.16%

100 3 0.49%

NA 103 17.13%

# JCOVc10: In The Last 30 Days, Change In Sales Of This Establishment Using Digital Platfor

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]

Statistics [NW/ W] [Valid=60 /-] [Invalid=541 /-] [Mean=-4.8 /-] [StDev=5.58083888961726 /-] 

Literal Question In the last 30 days, has the share of sales of this establishment using digital platforms 
increased or decreased?

Value Label Cases Percentage

-9 Don't know (spontaneous) 38 6.32%

1 Increased 2 0.33%

2 Remained the same 8 1.33%

3 Decreased 12 1.99%

NA 541 90.01%

# JCOVc11: Establishment Invested In Any New Equipment, Software Or Digital Solution

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=-2.00401606425703 /-] [StDev=5.29226153251274 /-] 

Literal Question Has this establishment invested in any new equipment, software or digital solution in response 
to COVID-19?
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Value Label Cases Percentage

-9 Don't know (spontaneous) 181 30.11%

1 Yes 3 0.49%

2 No 314 52.24%

NA 103 17.13%

# COVd0a: Permanent, full-time workers end of December 2019

Information [Type= discrete] [Format= numeric] [Range= -99-3500] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=82.1807228915663 /-] [StDev=302.145426279481 /-] 

Pre-Question Text PLEASE READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
And now I would like to ask some questions about this establishment workforce

Literal Question At the end of December 2019, how many permanent, full-time employees did this 
establishment employ? Please include all employees and managers
Permanent, full-time workers are defined as all workers that work for a term of one or more 
fiscal years and/or have a guaranteed renewal of their employment and that work a full shift.

Interviewer Instructions INTERVIEWER: INCLUDE RESPONDENT IF APPLICABLE

Value Label Cases Percentage

-99 Don't know 11 9.64%

NA 103 90.35%

# COVd0b: Female permanent full-time workers end of December 2019

Information [Type= discrete] [Format= numeric] [Range= -99-2800] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=26.1024096385542 /-] [StDev=184.348697330525 /-] 

Literal Question At the end of December 2019, in this establishment how many permanent, full-time workers 
were female?

Value Label Cases Percentage

-99 Don't know 15 2.49%

217 36.1%

1 42 6.98%

2 42 6.98%

3 24 3.99%

4 25 4.15%

5 16 2.66%

6 8 1.33%

7 13 2.16%

8 9 1.49%

9 1 0.16%

10 13 2.16%

11 1 0.16%

12 4 0.66%

13 2 0.33%

15 6 0.99%

16 1 0.16%

17 1 0.16%

18 2 0.33%

20 8 1.33%

22 1 0.16%

25 7 1.16%

27 1 0.16%
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Value Label Cases Percentage

28 1 0.16%

30 4 0.66%

35 5 0.83%

40 4 0.66%

50 1 0.16%

55 1 0.16%

60 2 0.33%

80 1 0.16%

90 1 0.16%

100 1 0.16%

105 1 0.16%

120 2 0.33%

130 1 0.16%

150 2 0.33%

200 1 0.16%

300 2 0.33%

370 1 0.16%

740 1 0.16%

800 2 0.33%

875 1 0.16%

990 1 0.16%

1500 1 0.16%

1700 1 0.16%

2800 1 0.16%

NA 103 17.13%

# COVd1: Permanent, full-time employees end of last month

Information [Type= discrete] [Format= numeric] [Range= -99-3000] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=71.2510040160643 /-] [StDev=253.085258633969 /-] 

Literal Question At the end of the last month, that is in [insert last completed month], how many permanent, 
full-time employees did this establishment employ? Please include all employees and 
managers

Interviewer Instructions INTERVIEWER: INCLUDE RESPONDENT IF APPLICABLE

Value Label Cases Percentage

-99 Don't know 11 1.83%

4 0.66%

1 17 2.82%

2 27 4.49%

3 50 8.31%

4 28 4.65%

5 30 4.99%

6 24 3.99%

7 17 2.82%

8 8 1.33%

9 8 1.33%

10 22 3.66%

11 2 0.33%

12 15 2.49%

14 11 1.83%
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Value Label Cases Percentage

15 15 2.49%

16 5 0.83%

17 4 0.66%

18 3 0.49%

19 2 0.33%

20 12 1.99%

21 2 0.33%

22 4 0.66%

23 4 0.66%

24 1 0.16%

25 11 1.83%

26 2 0.33%

27 5 0.83%

28 2 0.33%

30 19 3.16%

31 1 0.16%

32 1 0.16%

34 2 0.33%

35 4 0.66%

37 1 0.16%

39 1 0.16%

40 12 1.99%

43 3 0.49%

45 4 0.66%

46 3 0.49%

50 4 0.66%

52 1 0.16%

55 1 0.16%

56 1 0.16%

60 2 0.33%

63 1 0.16%

65 1 0.16%

68 1 0.16%

70 9 1.49%

72 1 0.16%

75 3 0.49%

80 5 0.83%

85 2 0.33%

90 2 0.33%

92 1 0.16%

95 1 0.16%

97 1 0.16%

100 3 0.49%

110 2 0.33%

120 3 0.49%

130 2 0.33%

140 2 0.33%

145 1 0.16%

146 1 0.16%

150 4 0.66%

165 1 0.16%
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Value Label Cases Percentage

175 2 0.33%

180 3 0.49%

183 1 0.16%

190 1 0.16%

200 9 1.49%

250 1 0.16%

262 1 0.16%

264 1 0.16%

280 1 0.16%

290 1 0.16%

300 1 0.16%

305 1 0.16%

315 1 0.16%

330 1 0.16%

336 1 0.16%

400 1 0.16%

450 2 0.33%

520 2 0.33%

650 2 0.33%

700 2 0.33%

750 1 0.16%

1000 1 0.16%

1100 1 0.16%

1200 3 0.49%

1700 1 0.16%

2000 1 0.16%

2500 1 0.16%

3000 1 0.16%

NA 103 17.13%

# COVd2: Full time workers that were female

Information [Type= discrete] [Format= numeric] [Range= -99-2600] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=24.1124497991968 /-] [StDev=170.295067059535 /-] 

Literal Question At the end of the last completed month, that is the end of [insert last completed month], in this 
establishment how many permanent, full-time workers were female?

Value Label Cases Percentage

-99 Don't know 15 2.49%

223 37.1%

1 41 6.82%

2 45 7.48%

3 25 4.15%

4 27 4.49%

5 17 2.82%

6 6 0.99%

7 9 1.49%

8 7 1.16%

9 2 0.33%

10 14 2.32%

11 1 0.16%
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Value Label Cases Percentage

12 3 0.49%

13 2 0.33%

15 8 1.33%

18 1 0.16%

20 8 1.33%

25 6 0.99%

27 1 0.16%

28 2 0.33%

30 3 0.49%

35 5 0.83%

40 3 0.49%

57 1 0.16%

60 2 0.33%

80 2 0.33%

90 1 0.16%

100 2 0.33%

130 1 0.16%

150 2 0.33%

200 2 0.33%

300 2 0.33%

370 1 0.16%

700 2 0.33%

800 1 0.16%

875 1 0.16%

990 1 0.16%

1000 1 0.16%

1700 1 0.16%

2600 1 0.16%

NA 103 17.13%

# COVd3a: Has the number of temporary workers remained the same?

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=2.07831325301205 /-] [StDev=1.58713754913185 /-] 

Literal Question Since the outbreak of COVID-19, has the total number of this establishment’s [insert option] 
increased, remained the same, or decreased?
- Permanent workers

Value Label Cases Percentage

-9 9 1.49%

1 14 2.32%

2 323 53.74%

3 152 25.29%

NA 103 17.13%

# COVd3b: Has the number of temporary workers remained the same?

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=-3.0140562248996 /-] [StDev=5.65310078663689 /-] 

Literal Question Since the outbreak of COVID-19, has the total number of this establishment’s [insert option] 
increased, remained the same, or decreased?
- Temporary workers
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Value Label Cases Percentage

-9 Don't know (spontaneous) 234 38.93%

1 Increase 6 0.99%

2 Remain the same 175 29.11%

3 Decrease 83 13.81%

NA 103 17.13%

# COVd4: Number of workers that quit or took leave

Information [Type= discrete] [Format= numeric] [Range= -99-2000] [Missing=*]

Statistics [NW/ W] [Valid=170 /-] [Invalid=431 /-] [Mean=17.2588235294118 /-] [StDev=161.315608399809 /-] 

Pre-Question Text ASK ONLY IF D3A = 3 OR D3B = 3

Literal Question Since the outbreak of COVID-19, how many workers have taken leave for more than 5 days or 
quit due to illness, childcare interruption, or other mobility restrictions linked to the 
COVID-19 outbreak?

Value Label Cases Percentage

-99 Don't know 11 1.83%

30 4.99%

1 10 1.66%

2 28 4.65%

3 12 1.99%

4 14 2.32%

5 12 1.99%

6 5 0.83%

7 1 0.16%

8 1 0.16%

10 12 1.99%

11 4 0.66%

12 4 0.66%

13 1 0.16%

14 1 0.16%

15 5 0.83%

17 1 0.16%

23 1 0.16%

25 1 0.16%

28 1 0.16%

33 1 0.16%

35 1 0.16%

36 1 0.16%

37 1 0.16%

42 1 0.16%

50 5 0.83%

100 1 0.16%

120 1 0.16%

200 1 0.16%

500 1 0.16%

2000 1 0.16%

NA 431 71.71%

# COVd6: How many workers have been laid off due to the COVID-19 outbreak?

Information [Type= discrete] [Format= numeric] [Range= -99-70] [Missing=*]
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Statistics [NW/ W] [Valid=170 /-] [Invalid=431 /-] [Mean=-3.91764705882353 /-] [StDev=23.335835643922 /-] 

Pre-Question Text ASK ONLY IF D3A = 3 OR D3B = 3

Literal Question Since the outbreak of COVID-19, how many workers have been laid off due to the COVID-19 
outbreak?

Value Label Cases Percentage

-99 Don't know 9 1.49%

131 21.79%

1 4 0.66%

2 7 1.16%

3 5 0.83%

4 2 0.33%

5 1 0.16%

6 2 0.33%

8 2 0.33%

10 2 0.33%

12 2 0.33%

15 1 0.16%

22 1 0.16%

70 1 0.16%

NA 431 71.71%

# COVd7: How many of these were female?

Information [Type= discrete] [Format= numeric] [Range= -99-50] [Missing=*]

Statistics [NW/ W] [Valid=39 /-] [Invalid=562 /-] [Mean=-17.6153846153846 /-] [StDev=42.6834217691966 /-] 

Pre-Question Text ASK ONLY IF D6 IS GREATER THAN 0, OR DON’T KNOW

Literal Question How many of these were female?

Value Label Cases Percentage

-99 Don't know 8 1.33%

19 3.16%

1 2 0.33%

2 2 0.33%

3 2 0.33%

5 1 0.16%

8 2 0.33%

10 1 0.16%

12 1 0.16%

50 1 0.16%

NA 562 93.51%

# JCOVd10: Have Reduced Salaries For Some Or All Workers Salaries?

Information [Type= discrete] [Format= numeric] [Range= -99-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=-79.5642570281125 /-] [StDev=39.5787792402328 /-] 

Literal Question Since the outbreak of COVID-19, have you reduced salaries for some or all workers salaries?

Value Label Cases Percentage

-99 Don't know 401 66.72%

-9 Don't know (spontaneous) 8 1.33%

1 Yes 30 4.99%
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Value Label Cases Percentage

2 No 59 9.81%

NA 103 17.13%

# COVe1a: Liquidity or cash flow

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=2.69076305220884 /-] [StDev=1.5437141380842 /-] 

Pre-Question Text PLEASE READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
And now I would like to ask a few questions about the effect of the COVID-19 outbreak on 
this establishment’s access to finance.

Literal Question Since the outbreak of COVID-19, has/have this establishment’s [insert option] increased, 
remained the same, or decreased?
- Cash flow availability

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 8 1.33%

1 Increase 11 1.83%

2 Remain the same 36 5.99%

3 Decrease 443 73.71%

NA 103 17.13%

# COVe1b: Sales on credit

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=-1.26907630522088 /-] [StDev=5.3214466375317 /-] 

Pre-Question Text PLEASE READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
And now I would like to ask a few questions about the effect of the COVID-19 outbreak on 
this establishment’s access to finance.

Literal Question Since the outbreak of COVID-19, has/have this establishment’s [insert option] increased, 
remained the same, or decreased?
- Sales on credit

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 158 26.28%

1 Increase 84 13.97%

2 Remain the same 62 10.31%

3 Decrease 194 32.27%

NA 103 17.13%

# COVe1c: Purchases on credit

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=-0.546184738955823 /-] 
[StDev=5.04934160120326 /-] 

Pre-Question Text PLEASE READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
And now I would like to ask a few questions about the effect of the COVID-19 outbreak on 
this establishment’s access to finance.

Literal Question Since the outbreak of COVID-19, has/have this establishment’s [insert option] increased, 
remained the same, or decreased?
- Purchases on credit

Interviewer Instructions INTERVIEWER: READ OUT
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Value Label Cases Percentage

-9 Don't know (spontaneous) 129 21.46%

1 Increase 70 11.64%

2 Remain the same 78 12.97%

3 Decrease 221 36.77%

NA 103 17.13%

# COVe2: Main source used to deal with cash flow shortages

Information [Type= discrete] [Format= numeric] [Range= -9-6] [Missing=*]

Statistics [NW/ W] [Valid=443 /-] [Invalid=158 /-] [Mean=4.31151241534989 /-] [StDev=3.26402691308224 /-] 

Pre-Question Text ASK ONLY IF E1A = 3

Literal Question Since the outbreak of COVID-19, what has been the main source this establishment has used 
to deal with cash flow shortages?

Value Label Cases Percentage

-9 Don't know (spontaneous) 16 2.66%

1 Loans from commercial banks 85 14.14%

2 Loands from non-banking financial institutions 2 0.33%

3 Equity finance 22 3.66%

4 Delaying payments to suppliers or workers 4 0.66%

5 Government grants 1 0.16%

6 None of the above 313 52.07%

NA 158 26.28%

# COVe3a: Its suppliers

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.3714859437751 /-] [StDev=1.88517199253859 /-] 

Literal Question Since the outbreak of COVID-19, has this establishment delayed payments due to the 
COVID-19 outbreak for more than one week (excluding payments postponed following 
current regulation) to:
- Its suppliers

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 15 2.49%

1 Yes 148 24.62%

2 No 335 55.74%

NA 103 17.13%

# COVe3c: The tax authorities

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.62449799196787 /-] [StDev=1.63388485743645 /-] 

Literal Question Since the outbreak of COVID-19, has this establishment delayed payments due to the 
COVID-19 outbreak for more than one week (excluding payments postponed following 
current regulation) to:
- The tax authorities

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 11 1.83%

1 Yes 66 10.98%
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Value Label Cases Percentage

2 No 421 70.04%

NA 103 17.13%

# JCOVe3d: Payroll and staff salaries

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.59638554216867 /-] [StDev=1.49437139397494 /-] 

Literal Question Since the outbreak of COVID-19, has this establishment delayed payments due to the 
COVID-19 outbreak for more than one week (excluding payments postponed following 
current regulation) to:
- Payroll and staff salaries

Value Label Cases Percentage

-9 Don't know (spontaneous) 9 1.49%

1 Yes 102 16.97%

2 No 387 64.39%

NA 103 17.13%

# COVe4: Overdue on obligations to any financial institution

Information [Type= discrete] [Format= numeric] [Range= -99-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=-22.7409638554217 /-] [StDev=42.8144089102806 /-] 

Literal Question Since the outbreak of COVID-19, has this establishment been overdue on its obligations to 
any financial institution?

Value Label Cases Percentage

-99 1 119 19.8%

-9 3 15 2.49%

1 5 137 22.79%

2 6 227 37.77%

NA 103 17.13%

# COVe5: Filed for insolvency or bankruptcy

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.83935742971888 /-] [StDev=1.2978457575604 /-] 

Literal Question Since the outbreak of COVID-19, has this establishment filed for insolvency or bankruptcy?

Value Label Cases Percentage

-9 Don't know (spontaneous) 7 1.16%

1 Yes 3 0.49%

2 No 488 81.19%

NA 103 17.13%

# COVf1: Has this establishment received any national or local government measures issued

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.92369477911647 /-] [StDev=2.46222993661793 /-] 

Literal Question Since the outbreak of COVID-19, has this establishment received any national or local 
government support in response to the crisis?

Post-Question Text - No, GO TO F.3
- DON’T KNOW (SPONTANEOUS), GO TO F.3
- Don't know, GO TO F.3
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Value Label Cases Percentage

-9 Don't know (spontaneous) 21 3.49%

1 Yes 141 23.46%

2 No, but expect to receive them in the next 3 months 2 0.33%

3 No 334 55.57%

NA 103 17.13%

# COVf2b: Deferrel of credit payments, rent or mortgage, suspension of interest payments, 

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=143 /-] [Invalid=458 /-] [Mean=0.622377622377622 /-] [StDev=3.55599908863444 /-] 

Literal Question Did any of these measures involve any of the following:
- Deferral of credit payments, rent or mortgage, suspension of interest payments, or rollover of 
debt.

Value Label Cases Percentage

-9 Don't know (spontaneous) 17 2.82%

1 Yes 10 1.66%

2 No 116 19.3%

NA 458 76.2%

# COVf2c: Access to new credit

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=143 /-] [Invalid=458 /-] [Mean=0.72027972027972 /-] [StDev=3.35547816622646 /-] 

Literal Question Did any of these measures involve any of the following:
- Access to new credit through government supported programs

Value Label Cases Percentage

-9 Don't know (spontaneous) 15 2.49%

1 Yes 18 2.99%

2 No 110 18.3%

NA 458 76.2%

# COVf2d: Fiscal exemptions or reductions

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=143 /-] [Invalid=458 /-] [Mean=0.937062937062937 /-] [StDev=3.03782905994058 /-] 

Literal Question Did any of these measures involve any of the following:
- Fiscal exemptions or reductions

Value Label Cases Percentage

-9 Don't know (spontaneous) 12 1.99%

1 Yes 20 3.32%

2 No 111 18.46%

NA 458 76.2%

# COVf2e: Wage subsidies

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=143 /-] [Invalid=458 /-] [Mean=0.853146853146853 /-] [StDev=2.11619523699946 /-] 

Literal Question Did any of these measures involve any of the following:
- Wage Subsidies
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Value Label Cases Percentage

-9 Don't know (spontaneous) 6 0.99%

1 Yes 98 16.3%

2 No 39 6.48%

NA 458 76.2%

# COVf2f: Other

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=143 /-] [Invalid=458 /-] [Mean=1.85314685314685 /-] [StDev=0.355203610683851 /-] 

Literal Question Did any of these measures involve any of the following:
- Other

Value Label Cases Percentage

1 Yes 21 3.49%

2 No 122 20.29%

NA 458 76.2%

# COVf2fx: Other (Specify)

Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]

Statistics [NW/ W] [Valid=601 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-] 

Literal Question Did any of these measures involve any of the following:
- Other (specify)

Value Label Cases Percentage

580 96.5%

Issuing 
permit

1 0.16%

Old Age 
Guarantee 
(Warranty 
Discounts)

1 0.16%

Permits 1 0.16%

Security 10 1.66%

Social 
Security

6 0.99%

Work 
permits

2 0.33%

# JCOVf3a: Working capital and fixed costs (grants), including wage subsidies

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=0.919678714859438 /-] [StDev=1.29756554952753 /-] 

Literal Question What would be the most needed policies to support this business over the COVID-19 crisis?
- Working capital and fixed costs (grants), including wage subsidies

Interviewer Instructions CONDITION: Choose up to three options

Value Label Cases Percentage

-9 Don't know (spontaneous) 8 1.33%

1 Yes 450 74.87%

2 No 40 6.65%

NA 103 17.13%

# JCOVf3b: Deferral of rent, mortgage, or utilities

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]
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Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.16867469879518 /-] [StDev=1.91878950633469 /-] 

Literal Question What would be the most needed policies to support this business over the COVID-19 crisis?
- Deferral of rent, mortgage, or utilities

Interviewer Instructions CONDITION: Choose up to three options

Value Label Cases Percentage

-9 Don't know (spontaneous) 16 2.66%

1 Yes 238 39.6%

2 No 244 40.59%

NA 103 17.13%

# JCOVf3c: Access to new credit/ loans

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=0.168674698795181 /-] [StDev=3.49239798890099 /-] 

Literal Question What would be the most needed policies to support this business over the COVID-19 crisis?
- Access to new credit/ loans

Interviewer Instructions CONDITION: Choose up to three options

Value Label Cases Percentage

-9 Don't know (spontaneous) 62 10.31%

1 Yes 230 38.26%

2 No 206 34.27%

NA 103 17.13%

# JCOVf3d: Fiscal exemptions or reductions

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=0.506024096385542 /-] [StDev=2.72940686347418 /-] 

Literal Question What would be the most needed policies to support this business over the COVID-19 crisis?
- Fiscal exemptions or reductions

Interviewer Instructions CONDITION: Choose up to three options

Value Label Cases Percentage

-9 Don't know (spontaneous) 37 6.15%

1 Yes 337 56.07%

2 No 124 20.63%

NA 103 17.13%

# JCOVf3e: Tax deferral

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=0.0200803212851406 /-] 
[StDev=3.94218764828618 /-] 

Literal Question What would be the most needed policies to support this business over the COVID-19 crisis?
- Tax deferral

Interviewer Instructions CONDITION: Choose up to three options

Value Label Cases Percentage

-9 Don't know (spontaneous) 79 13.14%

1 Yes 117 19.46%

2 No 302 50.24%

NA 103 17.13%
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# JCOVf3f: Other

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.99799196787149 /-] 
[StDev=0.0448110714948221 /-] 

Literal Question What would be the most needed policies to support this business over the COVID-19 crisis?
- Other

Interviewer Instructions CONDITION: Choose up to three options

Value Label Cases Percentage

1 Yes 1 0.16%

2 No 497 82.69%

NA 103 17.13%

# JCOVf3fx: Other (Specify)

Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]

Statistics [NW/ W] [Valid=601 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-] 

Literal Question What would be the most needed policies to support this business over the COVID-19 crisis?
- Other (specify)

Interviewer Instructions CONDITION: Choose up to three options

Value Label Cases Percentage

600 99.83%

Frontend 
import

1 0.16%

# JCOVf4a: In general, the legislations affecting my business are stable

Information [Type= discrete] [Format= numeric] [Range= -9-4] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=2.11847389558233 /-] [StDev=1.58464084256364 /-] 

Literal Question To what extent do you agree with the following statements (strongly agree, agree, disagree, 
strongly disagree)
- In general, the legislations affecting my business are stable

Value Label Cases Percentage

-9 Don't know (spontaneous) 9 1.49%

1 Strongly disagree 2 0.33%

2 Tend to disagree 329 54.74%

3 Tend to agree 156 25.95%

4 Strongly agree 2 0.33%

NA 103 17.13%

# JCOVf4b: In general, changes to the legislations affecting my business are predictable

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.53614457831325 /-] [StDev=2.70175790362488 /-] 

Literal Question To what extent do you agree with the following statements (strongly agree, agree, disagree, 
strongly disagree)
- In general, changes to the legislations affecting my business are predictable

Value Label Cases Percentage

-9 Don't know (spontaneous) 30 4.99%

1 Strongly disagree 3 0.49%

2 Tend to disagree 363 60.39%
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Value Label Cases Percentage

3 Tend to agree 102 16.97%

NA 103 17.13%

# JCOVf4c: Legislations (laws, bylaws, instructions) are easy to find and access

Information [Type= discrete] [Format= numeric] [Range= -9-4] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.03815261044177 /-] [StDev=4.34069116611638 /-] 

Literal Question To what extent do you agree with the following statements (strongly agree, agree, disagree, 
strongly disagree)
- Legislations (laws, bylaws, instructions) are easy to find and access

Value Label Cases Percentage

-9 Don't know (spontaneous) 78 12.97%

2 Tend to disagree 45 7.48%

3 Tend to agree 371 61.73%

4 Strongly agree 4 0.66%

NA 103 17.13%

# JCOVf4d: Legislations and compliance requirements are applied uniformly

Information [Type= discrete] [Format= numeric] [Range= -9-4] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=0.242971887550201 /-] [StDev=4.97227735102801 /-] 

Literal Question To what extent do you agree with the following statements (strongly agree, agree, disagree, 
strongly disagree)
- Legislations and compliance requirements are applied uniformly

Value Label Cases Percentage

-9 Don't know (spontaneous) 108 17.97%

-8 Refusal (Spontaneous) 4 0.66%

2 Tend to disagree 35 5.82%

3 Tend to agree 349 58.06%

4 Strongly agree 2 0.33%

NA 103 17.13%

# JCOVf5: Submit an application to obtain any kind of permit from the government

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=1.4859437751004 /-] [StDev=1.34149201181295 /-] 

Literal Question Over the last three months, did this establishment submit an application to obtain any kind of 
permit from the government? For example, a utility connection, construction permit, import 
license or operating license

Value Label Cases Percentage

-9 Don't know (spontaneous) 7 1.16%

1 Yes 179 29.78%

2 No 312 51.91%

NA 103 17.13%

# JCOVf6: Wait for service (days)

Information [Type= discrete] [Format= numeric] [Range= -9-60] [Missing=*]

Statistics [NW/ W] [Valid=179 /-] [Invalid=422 /-] [Mean=5.0391061452514 /-] [StDev=15.5820997591596 /-] 

Literal Question In reference to the most recent application, approximately how many days did it take to obtain 
it from the day of the application to the day the service was received?
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Value Label Cases Percentage

-9 Don't know (spontaneous) 32 5.32%

-6 Still in process 10 1.66%

1 One day or less 85 14.14%

2 4 0.66%

3 4 0.66%

4 1 0.16%

5 1 0.16%

6 1 0.16%

7 9 1.49%

10 4 0.66%

15 1 0.16%

20 2 0.33%

21 2 0.33%

30 14 2.32%

45 2 0.33%

60 7 1.16%

NA 422 70.21%

# COVg1: Is it expected that this establishment will fall in any of its outstanding liabi

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=-0.48995983935743 /-] [StDev=4.13369376505482 /-] 

Literal Question Is it expected that this establishment will fall in arrears in any of its outstanding liabilities in 
the next 6 months?

Value Label Cases Percentage

-9 Don't know (spontaneous) 94 15.64%

1 Yes 206 34.27%

2 No 198 32.94%

NA 103 17.13%

# COVg3: In how many months is it expected that sales will get back to normal

Information [Type= discrete] [Format= numeric] [Range= -99-24] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=-32.3293172690763 /-] [StDev=51.4704500397999 /-] 

Literal Question In how many months is it expected that this establishment’s sales will get back to normal (pre-
covid status)?

Value Label Cases Percentage

-99 1 179 29.78%

-55 2 17 2.82%

5 45 7.48%

1 1 0.16%

2 3 0.49%

3 12 1.99%

4 6 0.99%

5 1 0.16%

6 81 13.47%

8 4 0.66%

9 8 1.33%

10 4 0.66%

12 114 18.96%

-40-



File Jordan-COVID follow up 2020-full data

Value Label Cases Percentage

18 11 1.83%

24 12 1.99%

NA 103 17.13%

# COVg4: In how many months is it expected that the size of this estalishment's workforce

Information [Type= discrete] [Format= numeric] [Range= -99-24] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=-37.8714859437751 /-] [StDev=52.0331455866223 /-] 

Literal Question In how many months is it expected that the size of this establishment’s workforce will get 
back to normal (pre-covid status)?

Value Label Cases Percentage

-99 1 204 33.94%

-55 2 12 1.99%

5 82 13.64%

2 2 0.33%

3 8 1.33%

4 3 0.49%

5 1 0.16%

6 66 10.98%

8 3 0.49%

9 5 0.83%

10 4 0.66%

12 91 15.14%

18 9 1.49%

24 8 1.33%

NA 103 17.13%

# JCOVg5: Increase the number of permanent full-time workers employed in the next 6 months

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=-1.26706827309237 /-] [StDev=4.89969405682234 /-] 

Literal Question Is it expected that this establishment will INCREASE the number of permanent FULL-time 
workers employed in the next 6 months?

Value Label Cases Percentage

-9 Don't know (spontaneous) 142 23.62%

1 Yes 65 10.81%

2 No 291 48.41%

NA 103 17.13%

# JCOVg6: Increase the number of permanent part-time workers employed in the next 6 months

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=-1.42971887550201 /-] [StDev=5.00704537040889 /-] 

Literal Question Is it expected that this establishment will INCREASE the number of permanent PART-time 
workers employed in the next 6 months?

Value Label Cases Percentage

-9 Don't know (spontaneous) 151 25.12%

1 Yes 47 7.82%

2 No 300 49.91%

NA 103 17.13%
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# COVh1ay: Year Establishment Closed

Information [Type= discrete] [Format= numeric] [Range= -9-2020] [Missing=*]

Statistics [NW/ W] [Valid=66 /-] [Invalid=535 /-] [Mean=1343.57575757576 /-] [StDev=963.744493119752 /-] 

Literal Question When did this establishment close?
- Year

Value Label Cases Percentage

-9 Don't know (spontaneous) 22 3.66%

2019 6 0.99%

2020 38 6.32%

NA 535 89.01%

# COVh1am: Month Establishement Closed

Information [Type= discrete] [Format= numeric] [Range= -9-11] [Missing=*]

Statistics [NW/ W] [Valid=66 /-] [Invalid=535 /-] [Mean=-1.42424242424242 /-] [StDev=6.95714487429037 /-] 

Literal Question When did this establishment close?
- Month

Value Label Cases Percentage

-9 Don't know (spontaneous) 29 4.82%

1 2 0.33%

2 5 0.83%

3 7 1.16%

4 6 0.99%

5 6 0.99%

6 2 0.33%

7 7 1.16%

8 1 0.16%

11 1 0.16%

NA 535 89.01%

# COVh2a: Laid off some of the workforce

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=66 /-] [Invalid=535 /-] [Mean=0.227272727272727 /-] [StDev=3.23345709036702 /-] 

Literal Question Did this establishment implement any of the following measures before permanently closing:
- Laid off some of the workforce

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 7 1.16%

1 Yes 40 6.65%

2 No 19 3.16%

NA 535 89.01%

# COVh2b: Reduced salary for some or all of the workforce

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=66 /-] [Invalid=535 /-] [Mean=0.257575757575758 /-] [StDev=3.95089320401819 /-] 

Literal Question Did this establishment implement any of the following measures before permanently closing:
- Reduced salary for some or all the workforce

-42-



File Jordan-COVID follow up 2020-full data

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 10 1.66%

1 Yes 5 0.83%

2 No 51 8.48%

NA 535 89.01%

# COVh2c: Sold some of the establishment's assets

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=66 /-] [Invalid=535 /-] [Mean=0.333333333333333 /-] [StDev=3.27382783877661 /-] 

Literal Question Did this establishment implement any of the following measures before permanently closing:
- Sold some of the establishment’s assets

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 7 1.16%

1 Yes 33 5.49%

2 No 26 4.32%

NA 535 89.01%

# COVh2d: Increased the level of debt

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=66 /-] [Invalid=535 /-] [Mean=0.636363636363636 /-] [StDev=3.36788618315069 /-] 

Literal Question Did this establishment implement any of the following measures before permanently closing:
- Increased the level of debt (more credit from banks or other institutions)

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 7 1.16%

1 Yes 13 2.16%

2 No 46 7.65%

NA 535 89.01%

# COVh2e: Converted the production line or services offered

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=66 /-] [Invalid=535 /-] [Mean=0.984848484848485 /-] [StDev=3.18405848536556 /-] 

Literal Question Did this establishment implement any of the following measures before permanently closing:
- Converted the production line or services offered

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 6 0.99%

1 Yes 1 0.16%

2 No 59 9.81%

NA 535 89.01%

# COVh2f: Received government (national or local) support

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=66 /-] [Invalid=535 /-] [Mean=1.16666666666667 /-] [StDev=2.93301280300037 /-] 
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Literal Question Did this establishment implement any of the following measures before permanently closing:
- Received government (national or local) support

Interviewer Instructions INTERVIEWER: READ OUT

Value Label Cases Percentage

-9 Don't know (spontaneous) 5 0.83%

2 No 61 10.14%

NA 535 89.01%

# COVh3: Is it expected that this establishment will re-open in the future

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=66 /-] [Invalid=535 /-] [Mean=0.666666666666667 /-] [StDev=3.37562909616442 /-] 

Literal Question Is it expected that this establishment will re-open in the future?

Value Label Cases Percentage

-9 Don't know (spontaneous) 7 1.16%

1 Yes 11 1.83%

2 No 48 7.98%

NA 535 89.01%

# a21x: Position of the respondent

Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]

Statistics [NW/ W] [Valid=601 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-] 

Literal Question Position of the respondent

Value Label Cases Percentage

37 6.15%

Supervisor 564 93.84%

# a22: Interviewee was the same person as in baseline survey?

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=564 /-] [Invalid=37 /-] [Mean=1.10460992907801 /-] [StDev=0.306321828302341 /-] 

Pre-Question Text ASK ONLY IF MODE = 1 (PHONE - CATI)

Literal Question Interviewee was the same person as in baseline survey?

Value Label Cases Percentage

1 Yes 505 84.02%

2 No 59 9.81%

NA 37 6.15%

# a22online: Were you the same respondent as in the recent Enterprise Survey conducted by the

Information [Type= discrete] [Format= numeric] [Range= *-*] [Missing=*]

Statistics [NW/ W] [Valid=0 /-] [Invalid=601 /-] [Mean=* /-] [StDev=* /-] 

Pre-Question Text ASK ONLY IF MODE = 2 (ONLINE)

Literal Question Were you the same respondent as in the recent Enterprise Survey conducted by the World 
Bank

Value Label Cases Percentage

NA 601 100%
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# a23: Gender of the respondent

Information [Type= discrete] [Format= numeric] [Range= -8-2] [Missing=*]

Statistics [NW/ W] [Valid=601 /-] [Invalid=0 /-] [Mean=0.464226289517471 /-] [StDev=2.34004304277529 /-] 

Literal Question Gender of the respondent

Value Label Cases Percentage

-8 Refusal (spontaneous) 42 6.98%

1 Male 503 83.69%

2 Female 56 9.31%

# a24: Number of minutes the interview lasted

Information [Type= discrete] [Format= numeric] [Range= 1-75] [Missing=*]

Statistics [NW/ W] [Valid=564 /-] [Invalid=37 /-] [Mean=7.83687943262411 /-] [StDev=6.05231674852813 /-] 

Literal Question Number of minutes the interview lasted

Value Label Cases Percentage

1 11 1.83%

2 34 5.65%

3 19 3.16%

4 68 11.31%

5 92 15.3%

6 75 12.47%

7 55 9.15%

8 50 8.31%

9 29 4.82%

10 27 4.49%

11 16 2.66%

12 12 1.99%

13 13 2.16%

14 10 1.66%

15 7 1.16%

16 5 0.83%

17 6 0.99%

18 6 0.99%

19 2 0.33%

20 5 0.83%

21 5 0.83%

22 2 0.33%

23 4 0.66%

25 2 0.33%

26 1 0.16%

28 3 0.49%

29 1 0.16%

35 1 0.16%

37 1 0.16%

47 1 0.16%

75 1 0.16%

NA 37 6.15%

# a25: Respondent cooperation
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Information [Type= discrete] [Format= numeric] [Range= 1-4] [Missing=*]

Statistics [NW/ W] [Valid=564 /-] [Invalid=37 /-] [Mean=1.98758865248227 /-] [StDev=0.688542518873957 /-] 

Pre-Question Text ASK ONLY IF MODE = 1 (PHONE - CATI)

Literal Question Respondent cooperation

Value Label Cases Percentage

1 Excellent 120 19.96%

2 Fair 348 57.9%

3 Average 79 13.14%

4 Bad 17 2.82%

NA 37 6.15%

# a26: Interviewer number

Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]

Statistics [NW/ W] [Valid=601 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-] 

Literal Question Interviewer number

Value Label Cases Percentage

37 6.15%

Interviewer
1

157 26.12%

Interviewer
2

144 23.96%

Interviewer
3

136 22.62%

Interviewer
4

127 21.13%

# eligibilitycode: eligibility code

Information [Type= discrete] [Format= numeric] [Range= 1-621] [Missing=*]

Statistics [NW/ W] [Valid=601 /-] [Invalid=0 /-] [Mean=71.540765391015 /-] [StDev=193.607933942319 /-] 

Literal Question Eligibility code

Value Label Cases Percentage

1 Eligible establishment (Correct name and address) 495 82.36%

3 Eligible establishment (Different name but same 
address - the firm/establishment changed its name)

2 0.33%

4 Eligible establishment (Moved and traced) 1 0.16%

13 Refuses to answer the follow-up 24 3.99%

91 No reply after having called in different days of the 
week and in different business hours

7 1.16%

92 Line out of order 4 0.66%

94 Phone number does not exist 2 0.33%

621 The firm discontinued businesses - (Other) 66 10.98%

# statuscode: status code

Information [Type= discrete] [Format= numeric] [Range= 1-7] [Missing=*]

Statistics [NW/ W] [Valid=564 /-] [Invalid=37 /-] [Mean=1.70212765957447 /-] [StDev=1.93038591509247 /-] 

Literal Question Status code

Value Label Cases Percentage

1 Complete interview CATI 498 82.86%

7 Complete section H of the follow-up survey 66 10.98%
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Value Label Cases Percentage

NA 37 6.15%

# strata: see notes

Information [Type= contin] [Format= numeric] [Range= 1-98] [Missing=*]

Statistics [NW/ W] [Valid=601 /-] [Invalid=0 /-] [Mean=47.738768718802 /-] [StDev=31.1632793174074 /-] 

Literal Question Strata

# wmedian_ES: Baseline ES weight according to median eligibility

Information [Type= contin] [Format= numeric] [Range= 1-189.550521850586] [Missing=*]

Statistics [NW/ W] [Valid=601 /-] [Invalid=0 /-] [Mean=15.6579201076669 /-] [StDev=26.657922436963 /-] 

Literal Question Baseline ES weight according to median eligibility

# wmedian_COVID: Weights adjusted for ES follow-up, according to median eligibility

Information [Type= contin] [Format= numeric] [Range= 0.999999940395355-78.3550186157227] 
[Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=16.8741954720643 /-] [StDev=23.5388128027123 /-] 

Literal Question Weights adjusted for ES follow-up, according to median eligibility

# wweak_COVID: Weights adjusted for ES follow-up, according to weak eligibility

Information [Type= contin] [Format= numeric] [Range= 0.999999940395355-78.3550186157227] 
[Missing=*]

Statistics [NW/ W] [Valid=498 /-] [Invalid=103 /-] [Mean=16.9430355154367 /-] [StDev=23.501714663471 /-] 

Literal Question Weights adjusted for ES follow-up, according to weak eligibility
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