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Habib Bank Limited, Cash Distribution Monitoring Assessment 2023

ABBREVIATION OR ACRONYM
HBL-CDMA 2023

COUNTRY/ECONOMY

Name Country code

Pakistan PAK

STUDY TYPE
Other Household Survey [hh/oth]

ABSTRACT
UNHCR carried out a one-time cash distribution to POR-card holders in partnership with Habib Bank Limited (HBL). The aim
of this survey was to collect information on the experience of POR-card holders who have collected assistance or those who
are yet to collect assistance in order to improve the cash distribution process.
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DDI DOCUMENT VERSION
Identical to a metadata (UNHCR_PAK_2023_hbl_anon_data_v2.1) published on UNHCR catalog
(https://microdata.unhcr.org/index.php/home). Some of the metadata fields have been edited.
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data_dictionary

Data file Cases variables

Household data
Anonymized Household data 2512 85
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Data file: Household data

Anonymized Household data

Cases: 2512

variables: 85

variables

ID Name Label Question
hh_data_V1 pseudo_id Pseudo ID
hh_data_V2 mode Mode of Call
hh_data_V3 no_people No. of People
hh_data_V4 c_startdate Start date
hh_data_V5 amount **Amount**
hh_data_V6 start_date **Collection date from**
hh_data_V7 district In which district do you reside?
hh_data_V8 refvillage Do you live in a town or refugee village?
hh_data_V9 rv In which town or RV do you live?
hh_data_V10 status Payment status/amount will be displayed automatically.
hh_data_V11 assistance_withdr Did you withdraw your assistance yourself
hh_data_V12 distance How far did you go?
hh_data_V13 times How many times did you have to go to the agent to

withdraw?
hh_data_V14 whymultiple_overcrowded2 If more than one: why did you have to go several times?

overcrowded
hh_data_V15 whymultiple_noliquidity2 If more than one: why did you have to go several times? No

liquidity
hh_data_V16 whymultiple_closure If more than one: why did you have to go several times?

closure shop
hh_data_V17 whymultiple_notrecognized If more than one: why did you have to go several times? POR

card not recognized
hh_data_V18 whymultiple_biodidnotwork If more than one: why did you have to go several times?

biometric did work
hh_data_V19 whymultiple_agentaskingmoney If more than one: why did you have to go several times?

Agent asked money
hh_data_V20 whymultiple_agentchange If more than one: why did you have to go several times?

change agent
hh_data_V21 whymultiple_etc4 If more than one: why did you have to go several times?

Other
hh_data_V22 howmuch How much did you receive? Rs
hh_data_V23 yesno_expectedamount Is it in accordance with amount expected
hh_data_V24 waitingperiod How long did you wait to be served?
hh_data_V25 payforservice_yesno Did you pay for the service?
hh_data_V26 payofservice If yes: How much did you pay for the service?
hh_data_V27 whomtopay_agents If yes to whom did you pay? Agents
hh_data_V28 whomtopay_refugee If yes to whom did you pay? Refugee
hh_data_V29 whomtopay_unhcrstaff If yes to whom did you pay? UNHCR staff
hh_data_V30 whomtopay_ov If yes to whom did you pay? OV
hh_data_V31 whomtopay_refugeeprepresentive If yes to whom did you pay? refugee representative
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ID Name Label Question
hh_data_V32 whomtopay_oth_how If yes to whom did you pay? Other
hh_data_V33 satiswithservice Are you satisfied by the service / agent
hh_data_V34 notsatis_harassment If no why? Harassment
hh_data_V35 notsatis_demandforpaymentservice If no why? demand for payment service
hh_data_V36 notsatis_createdifficulties If no why? create difficulties
hh_data_V37 notsatis_asktocomebacklater If no why? ask to come back later
hh_data_V38 notsatis_etc If no why? Other
hh_data_V39 paymentactnotinformed_b Are you informed of the UNHCR cash assistance program?
hh_data_V40 paymentactnotwithdrinfo Do you know that you can go now to withdraw it at a HBL

agent?
hh_data_V41 paymentactnothowtowithdraw Do you know how to withdraw?
hh_data_V42 paymentactnotknow_withdraw Did you try to withdraw already?
hh_data_V43 paymentactnothowmanytime How many times
hh_data_V44 paymentactnotauthorizedagent Did you try at a specific HBL UNHCR authorized agent
hh_data_V45 paymentactnotchallenge_id what challenges did you face? ID/biometrics not recognized
hh_data_V46 paymentactnotchallenge_biomet_1 what challenges did you face? Biometrics not work
hh_data_V47 paymentactnotchallenge_agentf_1 what challenges did you face? agent ask favor
hh_data_V48 paymentactnotchallenge_overcr_1 what challenges did you face? Overcrowded
hh_data_V49 paymentactnotchallenge_noliqu_1 what challenges did you face? no liquidity
hh_data_V50 paymentactnotchallenge_etc3 what challenges did you face? Other
hh_data_V51 paymentactnotcontactunhcr Did you contact UNHCR?
hh_data_V52 paymentactnothowcontact_helpl_1 If Yes how? Help line call
hh_data_V53 paymentactnothowcontact_ussd If Yes how? USSD
hh_data_V54 paymentactnothowcontact_conta_1 If Yes how? Contacted a UNHCR staff
hh_data_V55 paymentactnothowcontact_websi_1 If Yes how? Website search
hh_data_V56 paymentactnothowcontact_sms If Yes how? SMS
hh_data_V57 paymentactnothowcontact_prote_1 If Yes how? Protection desk
hh_data_V58 paymentactnothowcontact_oth_h_1 If Yes how? Other
hh_data_V59 paymentactnotwhynot If No Why?
hh_data_V60 paymentactnotwhynotwithdr_don_1 Why haven’t you tried to withdraw? don’t know where
hh_data_V61 paymentactnotwhynotwithdr_lac_1 Why haven’t you tried to withdraw? lack of cash to go
hh_data_V62 paymentactnotwhynotwithdr_hea_1 Why haven’t you tried to withdraw?Head of household is

absent
hh_data_V63 paymentactnotwhynotwithdr_los_1 Why haven’t you tried to withdraw? lost PoR card
hh_data_V64 paymentactnotwhynotwithdr_smn_1 Why haven’t you tried to withdraw? SMS not received
hh_data_V65 paymentactnotwhynotwithdr_dis_1 Why haven’t you tried to withdraw? Disease
hh_data_V66 paymentactnotwhynotwithdr_dea_1 Why haven’t you tried to withdraw? Death
hh_data_V67 paymentactnotwhynotwithdr_gone Why haven’t you tried to withdraw? Gone
hh_data_V68 paymentactnotwhynotwithdr_etc_1 Why haven’t you tried to withdraw? Other
hh_data_V69 paymentactnothohmissing If HoH missing: Are you informed that you could change the

name of the person authorized to receive the assistance from
your household?

hh_data_V70 paymentactnottried If yes, have you tried?
hh_data_V71 paymentactnotnottried If no, why?
hh_data_V72 paymentactnotplanning_withdraw Are you planning to withdraw?
hh_data_V73 informed Have you been informed of the UNHCR cash assistance

program?
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ID Name Label Question
hh_data_V74 who From who?
hh_data_V75 entitled Do you know what assistance you are entitled to?
hh_data_V76 whenwithdraw Do you know when can you withdraw?
hh_data_V77 untilwhenwithdraw Do you know until when you can withdraw?
hh_data_V78 wherewithdraw Do you know where can you withdraw?
hh_data_V79 whowithdraw Do you know who can withdraw?
hh_data_V80 whatneedtowithdraw Do you understand what you need to withdraw the money?
hh_data_V81 hohisabletowithdraw Is the head of household will be able to withdraw the

assistance?
hh_data_V82 hohisnotabletowithdraw If no why?
hh_data_V83 alternatepersontowithdraw Do you know how to change the person than can withdraw?
hh_data_V84 howtogetinformation Do you know how to get information (cross the answer

mentioned)
hh_data_V85 weight Design weight

total: 85
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PSEUDO_ID: Pseudo ID

Data file: Household data

Overview

Valid: 2512      Invalid:     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 1

2 2

3 3

4 4

5 5

6 6

7 7

8 8

9 9

10 10

11 11

12 12

13 13

14 14

15 15
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17 17

18 18

19 19
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21 21

22 22

23 23

24 24

25 25

26 26

27 27

28 28

29 29

30 30
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31 31
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70 70
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109 109
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2293 2293

2294 2294

2295 2295

2296 2296

2297 2297

2298 2298

2299 2299

2300 2300

2301 2301

2302 2302

2303 2303

2304 2304

2305 2305

2306 2306

2307 2307

2308 2308

2309 2309

2310 2310

2311 2311

2312 2312

2313 2313

2314 2314

2315 2315

2316 2316

2317 2317

2318 2318

2319 2319

2320 2320

2321 2321

2322 2322

2323 2323

2324 2324

2325 2325

2326 2326

2327 2327

2328 2328

2329 2329

2330 2330

2331 2331
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2332 2332

2333 2333

2334 2334

2335 2335

2336 2336

2337 2337

2338 2338

2339 2339

2340 2340

2341 2341

2342 2342

2343 2343

2344 2344

2345 2345

2346 2346

2347 2347

2348 2348

2349 2349

2350 2350

2351 2351

2352 2352

2353 2353

2354 2354

2355 2355

2356 2356

2357 2357

2358 2358

2359 2359

2360 2360

2361 2361

2362 2362

2363 2363

2364 2364

2365 2365

2366 2366

2367 2367

2368 2368

2369 2369

2370 2370
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2371 2371

2372 2372

2373 2373

2374 2374

2375 2375

2376 2376

2377 2377

2378 2378

2379 2379

2380 2380

2381 2381

2382 2382

2383 2383

2384 2384

2385 2385

2386 2386

2387 2387

2388 2388

2389 2389

2390 2390

2391 2391

2392 2392

2393 2393

2394 2394

2395 2395

2396 2396

2397 2397

2398 2398

2399 2399

2400 2400

2401 2401

2402 2402

2403 2403

2404 2404

2405 2405

2406 2406

2407 2407

2408 2408

2409 2409
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2410 2410

2411 2411

2412 2412

2413 2413

2414 2414

2415 2415

2416 2416

2417 2417

2418 2418

2419 2419

2420 2420

2421 2421

2422 2422

2423 2423

2424 2424

2425 2425

2426 2426

2427 2427

2428 2428

2429 2429

2430 2430

2431 2431

2432 2432

2433 2433

2434 2434

2435 2435

2436 2436

2437 2437

2438 2438

2439 2439

2440 2440

2441 2441

2442 2442

2443 2443

2444 2444

2445 2445

2446 2446

2447 2447

2448 2448
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2449 2449

2450 2450

2451 2451

2452 2452

2453 2453

2454 2454

2455 2455

2456 2456

2457 2457

2458 2458

2459 2459

2460 2460

2461 2461

2462 2462

2463 2463

2464 2464

2465 2465

2466 2466

2467 2467

2468 2468

2469 2469

2470 2470

2471 2471

2472 2472

2473 2473

2474 2474

2475 2475

2476 2476

2477 2477

2478 2478

2479 2479

2480 2480

2481 2481

2482 2482

2483 2483

2484 2484

2485 2485

2486 2486

2487 2487
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2488 2488

2489 2489

2490 2490

2491 2491

2492 2492

2493 2493

2494 2494

2495 2495

2496 2496

2497 2497

2498 2498

2499 2499

2500 2500

2501 2501

2502 2502

2503 2503

2504 2504

2505 2505

2506 2506

2507 2507

2508 2508

2509 2509

2510 2510

2511 2511

2512 2512

 

STATUS: Payment status/amount will be displayed automatically.

Data file: Household data

Overview

Valid: 2512      Invalid:     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 paymentactivatednowithdrawal

2 paymentnotactivated
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3 withdrawal

 

MODE: Mode of Call

Data file: Household data

Overview

Valid: 2512      Invalid:     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 fgd

2 indv

 

NO_PEOPLE: No. of People

Data file: Household data

Overview

Valid: 107      Invalid: 2405     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 2

2 3

3 4

4 5

5 6

6 7

7 8

8 9

9 10

10 11

11 12

12 14

13 15
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14 16

15 18

16 25

17 29

18 35

Missing value

 

C_STARTDATE: Start date

Data file: Household data

Overview

Valid: 1808      Invalid: 704     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 2/13/2023

2 2/14/2023

3 2/15/2023

4 2/16/2023

5 2/2/2023

6 2/20/2023

7 2/21/2023

8 2/22/2023

9 2/23/2023

10 2/24/2023

11 2/27/2023

12 2/28/2023

13 2/3/2023

14 2/6/2023

15 2/7/2023

16 2/8/2023

17 3/1/2023

18 3/10/2023

19 3/13/2023

20 3/14/2023

21 3/15/2023
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22 3/16/2023

23 3/17/2023

24 3/2/2023

25 3/3/2023

26 3/6/2023

27 3/7/2023

28 3/8/2023

29 3/9/2023

Missing value

 

AMOUNT: **Amount**

Data file: Household data

Overview

Valid: 1960      Invalid: 552     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 10000

2 13000

3 16000

4 19000

5 22000

6 25000

Missing value

 

START_DATE: **Collection date from**

Data file: Household data

Overview

Valid: 1808      Invalid: 704     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category



Habib Bank Limited, Cash Distribution Monitoring Assessment 2023

79

1 2/13/2023

2 2/14/2023

3 2/15/2023

4 2/16/2023

5 2/2/2023

6 2/20/2023

7 2/21/2023

8 2/22/2023

9 2/23/2023

10 2/24/2023

11 2/27/2023

12 2/28/2023

13 2/3/2023

14 2/6/2023

15 2/7/2023

16 2/8/2023

17 3/1/2023

18 3/10/2023

19 3/13/2023

20 3/14/2023

21 3/15/2023

22 3/16/2023

23 3/17/2023

24 3/2/2023

25 3/3/2023

26 3/6/2023

27 3/7/2023

28 3/8/2023

29 3/9/2023

Missing value

 

DISTRICT: In which district do you reside?

Data file: Household data

Overview

Valid: 2502      Invalid: 10     
Type: Discrete      Format: Factor      Weighted variable: 0     
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Questions and instructions

CATEGORIES

Value Category

1 bun

2 cha

3 chag

4 chaman

5 chi

6 d.i

7 han

8 har

9 kil

10 kil_abd

11 koh

12 lak

13 lor

14 low

15 mal

16 man

17 mar

18 now

19 Other

20 pes

21 pis

22 PK201

23 PK501

24 PK605

25 PK617

26 PK807

27 que

28 swa

Missing value

 

REFVILLAGE: Do you live in a town or refugee village?

Data file: Household data

Overview

Valid: 273      Invalid: 2239     
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Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value

 

RV: In which town or RV do you live?

Data file: Household data

Overview

Valid: 153      Invalid: 2359     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 Other

2 rv15

3 rv16

4 rv18

5 rv25

6 rv33

7 rv44

8 rv50

9 rv51

10 rv7

Missing value

 

ASSISTANCE_WITHDR: Did you withdraw your assistance yourself

Data file: Household data

Overview

Valid: 1533      Invalid: 979     
Type: Discrete      Format: Factor      Weighted variable: 0     
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Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value

 

DISTANCE: How far did you go?

Data file: Household data

Overview

Valid: 1531      Invalid: 981     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 10km

2 20km

3 20pluskm

4 2km

5 5km

Missing value

 

TIMES: How many times did you have to go to the agent to withdraw?

Data file: Household data

Overview

Valid: 1531      Invalid: 981     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 four

2 one

3 three
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4 two

Missing value

 

WHYMULTIPLE_OVERCROWDED2: If more than one: why did you have to go several times?
overcrowded

Data file: Household data

Overview

Valid: 348      Invalid: 2164     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

WHYMULTIPLE_NOLIQUIDITY2: If more than one: why did you have to go several times? No
liquidity

Data file: Household data

Overview

Valid: 348      Invalid: 2164     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

WHYMULTIPLE_CLOSURE: If more than one: why did you have to go several times? closure
shop

Data file: Household data

Overview

Valid: 348      Invalid: 2164     
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Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

WHYMULTIPLE_NOTRECOGNIZED: If more than one: why did you have to go several times?
POR card not recognized

Data file: Household data

Overview

Valid: 348      Invalid: 2164     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

WHYMULTIPLE_BIODIDNOTWORK: If more than one: why did you have to go several times?
biometric did work

Data file: Household data

Overview

Valid: 348      Invalid: 2164     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value
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WHYMULTIPLE_AGENTASKINGMONEY: If more than one: why did you have to go several
times? Agent asked money

Data file: Household data

Overview

Valid: 348      Invalid: 2164     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

WHYMULTIPLE_AGENTCHANGE: If more than one: why did you have to go several times?
change agent

Data file: Household data

Overview

Valid: 348      Invalid: 2164     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

WHYMULTIPLE_ETC4: If more than one: why did you have to go several times? Other

Data file: Household data

Overview

Valid: 348      Invalid: 2164     
Type: Discrete      Format: Factor      Weighted variable: 0     
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Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

HOWMUCH: How much did you receive? Rs

Data file: Household data

Overview

Valid: 1531      Invalid: 981     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 24

2 200

3 1000

4 1280

5 2100

6 2500

7 8000

8 8500

9 9000

10 9300

11 9500

12 9600

13 9700

14 9800

15 9850

16 9900

17 10000

18 10500

19 11000

20 12000



Habib Bank Limited, Cash Distribution Monitoring Assessment 2023

87

21 12200

22 12300

23 12500

24 12600

25 12700

26 12750

27 12800

28 12850

29 12900

30 13000

31 13800

32 14000

33 14500

34 15000

35 15350

36 15400

37 15500

38 15600

39 15700

40 15800

41 15850

42 15900

43 16000

44 17000

45 17500

46 18000

47 18200

48 18300

49 18400

50 18500

51 18550

52 18600

53 18700

54 18800

55 18850

56 19000

57 19500

58 20000

59 20500
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60 21000

61 21200

62 21300

63 21400

64 21500

65 21600

66 21700

67 21750

68 21800

69 21900

70 22000

71 22800

72 23000

73 23300

74 23500

75 23750

76 24000

77 24200

78 24250

79 24300

80 24400

81 24500

82 24600

83 24700

84 24750

85 24800

86 24900

87 24950

88 25000

89 39700

90 70000

Missing value

 

YESNO_EXPECTEDAMOUNT: Is it in accordance with amount expected

Data file: Household data

Overview

Valid: 1531      Invalid: 981     
Type: Discrete      Format: Factor      Weighted variable: 0     
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Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value

 

WAITINGPERIOD: How long did you wait to be served?

Data file: Household data

Overview

Valid: 1525      Invalid: 987     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 1hour

2 2hour

3 30min

4 3hour

5 3plus

Missing value

 

PAYFORSERVICE_YESNO: Did you pay for the service?

Data file: Household data

Overview

Valid: 1523      Invalid: 989     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value
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PAYOFSERVICE: If yes: How much did you pay for the service?

Data file: Household data

Overview

Valid: 923      Invalid: 1589     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 2000plus

2 less1000

3 less2000

4 less500

5 nolessthan200

Missing value

 

WHOMTOPAY_AGENTS: If yes to whom did you pay? Agents

Data file: Household data

Overview

Valid: 917      Invalid: 1595     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

WHOMTOPAY_REFUGEE: If yes to whom did you pay? Refugee

Data file: Household data

Overview

Valid: 917      Invalid: 1595     
Type: Discrete      Format: Factor      Weighted variable: 0     
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Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

WHOMTOPAY_UNHCRSTAFF: If yes to whom did you pay? UNHCR staff

Data file: Household data

Overview

Valid: 917      Invalid: 1595     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

Missing value

 

WHOMTOPAY_OV: If yes to whom did you pay? OV

Data file: Household data

Overview

Valid: 917      Invalid: 1595     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

Missing value

 

WHOMTOPAY_REFUGEEPREPRESENTIVE: If yes to whom did you pay? refugee representative

Data file: Household data
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Overview

Valid: 917      Invalid: 1595     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

WHOMTOPAY_OTH_HOW: If yes to whom did you pay? Other

Data file: Household data

Overview

Valid: 917      Invalid: 1595     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

SATISWITHSERVICE: Are you satisfied by the service / agent

Data file: Household data

Overview

Valid: 1491      Invalid: 1021     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value
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NOTSATIS_HARASSMENT: If no why? Harassment

Data file: Household data

Overview

Valid: 361      Invalid: 2151     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

NOTSATIS_DEMANDFORPAYMENTSERVICE: If no why? demand for payment service

Data file: Household data

Overview

Valid: 361      Invalid: 2151     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

NOTSATIS_CREATEDIFFICULTIES: If no why? create difficulties

Data file: Household data

Overview

Valid: 361      Invalid: 2151     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES
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Value Category

1

2 1

Missing value

 

NOTSATIS_ASKTOCOMEBACKLATER: If no why? ask to come back later

Data file: Household data

Overview

Valid: 361      Invalid: 2151     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

NOTSATIS_ETC: If no why? Other

Data file: Household data

Overview

Valid: 361      Invalid: 2151     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

PAYMENTACTNOTINFORMED_B: Are you informed of the UNHCR cash assistance program?

Data file: Household data

Overview

Valid: 687      Invalid: 1825     
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Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 little2

2 no2

3 yes2

Missing value

 

PAYMENTACTNOTWITHDRINFO: Do you know that you can go now to withdraw it at a HBL
agent?

Data file: Household data

Overview

Valid: 687      Invalid: 1825     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value

 

PAYMENTACTNOTHOWTOWITHDRAW: Do you know how to withdraw?

Data file: Household data

Overview

Valid: 687      Invalid: 1825     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value
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PAYMENTACTNOTKNOW_WITHDRAW: Did you try to withdraw already?

Data file: Household data

Overview

Valid: 687      Invalid: 1825     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value

 

PAYMENTACTNOTHOWMANYTIME: How many times

Data file: Household data

Overview

Valid: 208      Invalid: 2304     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 1

2 2

3 3

4 4

5 5

6 6

7 7

8 8

9 9

10 10

Missing value
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PAYMENTACTNOTAUTHORIZEDAGENT: Did you try at a specific HBL UNHCR authorized agent

Data file: Household data

Overview

Valid: 208      Invalid: 2304     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 dontknow

2 no3

3 yes3

Missing value

 

PAYMENTACTNOTCHALLENGE_ID: what challenges did you face? ID/biometrics not recognized

Data file: Household data

Overview

Valid: 208      Invalid: 2304     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

PAYMENTACTNOTCHALLENGE_BIOMET_1: what challenges did you face? Biometrics not work

Data file: Household data

Overview

Valid: 208      Invalid: 2304     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category



Habib Bank Limited, Cash Distribution Monitoring Assessment 2023

98

1

2 1

Missing value

 

PAYMENTACTNOTCHALLENGE_AGENTF_1: what challenges did you face? agent ask favor

Data file: Household data

Overview

Valid: 208      Invalid: 2304     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

PAYMENTACTNOTCHALLENGE_OVERCR_1: what challenges did you face? Overcrowded

Data file: Household data

Overview

Valid: 208      Invalid: 2304     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

PAYMENTACTNOTCHALLENGE_NOLIQU_1: what challenges did you face? no liquidity

Data file: Household data

Overview

Valid: 208      Invalid: 2304     
Type: Discrete      Format: Factor      Weighted variable: 0     
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Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

PAYMENTACTNOTCHALLENGE_ETC3: what challenges did you face? Other

Data file: Household data

Overview

Valid: 208      Invalid: 2304     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

PAYMENTACTNOTCONTACTUNHCR: Did you contact UNHCR?

Data file: Household data

Overview

Valid: 208      Invalid: 2304     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value
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PAYMENTACTNOTHOWCONTACT_HELPL_1: If Yes how? Help line call

Data file: Household data

Overview

Valid: 178      Invalid: 2334     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

PAYMENTACTNOTHOWCONTACT_USSD: If Yes how? USSD

Data file: Household data

Overview

Valid: 178      Invalid: 2334     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

Missing value

 

PAYMENTACTNOTHOWCONTACT_CONTA_1: If Yes how? Contacted a UNHCR staff

Data file: Household data

Overview

Valid: 178      Invalid: 2334     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1
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Missing value

 

PAYMENTACTNOTHOWCONTACT_WEBSI_1: If Yes how? Website search

Data file: Household data

Overview

Valid: 178      Invalid: 2334     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

PAYMENTACTNOTHOWCONTACT_SMS: If Yes how? SMS

Data file: Household data

Overview

Valid: 178      Invalid: 2334     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

PAYMENTACTNOTHOWCONTACT_PROTE_1: If Yes how? Protection desk

Data file: Household data

Overview

Valid: 178      Invalid: 2334     
Type: Discrete      Format: Factor      Weighted variable: 0     
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Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

PAYMENTACTNOTHOWCONTACT_OTH_H_1: If Yes how? Other

Data file: Household data

Overview

Valid: 178      Invalid: 2334     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

Missing value

 

PAYMENTACTNOTWHYNOT: If No Why?

Data file: Household data

Overview

Valid: 27      Invalid: 2485     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 etc_whynotcontactunhcr

2 nocotactnumber

Missing value

 

PAYMENTACTNOTWHYNOTWITHDR_DON_1: Why haven’t you tried to withdraw? don’t know
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where

Data file: Household data

Overview

Valid: 479      Invalid: 2033     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

PAYMENTACTNOTWHYNOTWITHDR_LAC_1: Why haven’t you tried to withdraw? lack of cash
to go

Data file: Household data

Overview

Valid: 479      Invalid: 2033     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

PAYMENTACTNOTWHYNOTWITHDR_HEA_1: Why haven’t you tried to withdraw?Head of
household is absent

Data file: Household data

Overview

Valid: 479      Invalid: 2033     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES
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Value Category

1

2 1

Missing value

 

PAYMENTACTNOTWHYNOTWITHDR_LOS_1: Why haven’t you tried to withdraw? lost PoR card

Data file: Household data

Overview

Valid: 479      Invalid: 2033     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

Missing value

 

PAYMENTACTNOTWHYNOTWITHDR_SMN_1: Why haven’t you tried to withdraw? SMS not
received

Data file: Household data

Overview

Valid: 479      Invalid: 2033     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

PAYMENTACTNOTWHYNOTWITHDR_DIS_1: Why haven’t you tried to withdraw? Disease

Data file: Household data

Overview

Valid: 479      Invalid: 2033     
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Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

PAYMENTACTNOTWHYNOTWITHDR_DEA_1: Why haven’t you tried to withdraw? Death

Data file: Household data

Overview

Valid: 479      Invalid: 2033     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

PAYMENTACTNOTWHYNOTWITHDR_GONE: Why haven’t you tried to withdraw? Gone

Data file: Household data

Overview

Valid: 479      Invalid: 2033     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value
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PAYMENTACTNOTWHYNOTWITHDR_ETC_1: Why haven’t you tried to withdraw? Other

Data file: Household data

Overview

Valid: 479      Invalid: 2033     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1

2 1

Missing value

 

PAYMENTACTNOTHOHMISSING: If HoH missing: Are you informed that you could change the
name of the person authorized to receive the assistance from your household?

Data file: Household data

Overview

Valid: 37      Invalid: 2475     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value

 

PAYMENTACTNOTTRIED: If yes, have you tried?

Data file: Household data

Overview

Valid: 29      Invalid: 2483     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category
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1 no

2 yes

Missing value

 

PAYMENTACTNOTNOTTRIED: If no, why?

Data file: Household data

Overview

Valid: 8      Invalid: 2504     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 couldnotreachunhcr

2 notinformed

Missing value

 

PAYMENTACTNOTPLANNING_WITHDRAW: Are you planning to withdraw?

Data file: Household data

Overview

Valid: 479      Invalid: 2033     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value

 

INFORMED: Have you been informed of the UNHCR cash assistance program?

Data file: Household data

Overview

Valid: 292      Invalid: 2220     
Type: Discrete      Format: Factor      Weighted variable: 0     
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Questions and instructions

CATEGORIES

Value Category

1 little2

2 no2

3 yes2

Missing value

 

WHO: From who?

Data file: Household data

Overview

Valid: 292      Invalid: 2220     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 etc

2 ov

3 ref

4 unhcr

Missing value

 

ENTITLED: Do you know what assistance you are entitled to?

Data file: Household data

Overview

Valid: 292      Invalid: 2220     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value
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WHENWITHDRAW: Do you know when can you withdraw?

Data file: Household data

Overview

Valid: 292      Invalid: 2220     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value

 

UNTILWHENWITHDRAW: Do you know until when you can withdraw?

Data file: Household data

Overview

Valid: 292      Invalid: 2220     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value

 

WHEREWITHDRAW: Do you know where can you withdraw?

Data file: Household data

Overview

Valid: 292      Invalid: 2220     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES
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Value Category

1 yes

Missing value

 

WHOWITHDRAW: Do you know who can withdraw?

Data file: Household data

Overview

Valid: 292      Invalid: 2220     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value

 

WHATNEEDTOWITHDRAW: Do you understand what you need to withdraw the money?

Data file: Household data

Overview

Valid: 292      Invalid: 2220     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value

 

HOHISABLETOWITHDRAW: Is the head of household will be able to withdraw the assistance?

Data file: Household data

Overview

Valid: 292      Invalid: 2220     
Type: Discrete      Format: Factor      Weighted variable: 0     
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Questions and instructions

CATEGORIES

Value Category

1 dontknow

2 no3

3 yes3

Missing value

 

HOHISNOTABLETOWITHDRAW: If no why?

Data file: Household data

Overview

Valid:      Invalid: 2512     
Type: Discrete      Format: Logical      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

FALSE

1 TRUE

Missing value

 

ALTERNATEPERSONTOWITHDRAW: Do you know how to change the person than can
withdraw?

Data file: Household data

Overview

Valid: 292      Invalid: 2220     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 no

2 yes

Missing value
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HOWTOGETINFORMATION: Do you know how to get information (cross the answer
mentioned)

Data file: Household data

Overview

Valid: 292      Invalid: 2220     
Type: Discrete      Format: Factor      Weighted variable: 0     

Questions and instructions

CATEGORIES

Value Category

1 helpline

2 other_how

3 ov_comm_leader

4 poster

Missing value

 

WEIGHT: Design weight

Data file: Household data

Overview

Valid: 2512      Invalid:      Mean: 99.4      Standard deviation:     
Type: Continuous      Format: Numeric      Weighted variable: 0     
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