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Identification

SURVEY ID NUMBER
IND_2026_WBES-0S_v01 M

TITLE
World Bank Enterprise Survey - Follow-up on Artificial Intelligence 2026

COUNTRY/ECONOMY
Name Country code
India IND

STUDY TYPE

Enterprise Survey [en/oth]

SERIES INFORMATION

As part of the efforts of the World Bank to understand the impact of the development and rollout of generative artificial
intelligence (Al) on the private sector, the Enterprise Analysis unit is conducting follow-up surveys on recently completed
Enterprise Surveys (ES) in several countries. These short surveys follow the baseline ES and are designed to provide quick
information on the impact and adjustments that Al has brought about in the private sector.

ABSTRACT

The World Bank Enterprise Survey (WBES) is a firm-level survey of a representative sample of an economy's private sector.
The surveys cover a broad range of topics related to the business environment including access to finance, corruption,
infrastructure, competition, and performance. The follow-up survey follows the baseline WBES and is designed to provide
quick information on the impact and adjustments that Al has brought about in the private sector.

KIND OF DATA
Sample survey data [ssd]

UNIT OF ANALYSIS
The primary sampling unit of the study is the establishment

Scope

NOTES

The 2026 India World Bank Enterprise Survey - Follow-up on Artificial Intelligence covered the following topics:
- Use of technology

- Use of Al

- Technology and business operations

- Al and jobs

- Constraints on use of Al

- Expectations about Al

- Policies

- Labor utilization

Coverage

GEOGRAPHIC COVERAGE
National

UNIVERSE

The universe of inference is all registered establishments with five or more employees that are engaged in one of the
following activities defined using ISIC Rev. 4.0 : manufacturing (group C), construction (group F), wholesale and retail (group
G), transport (group H) , accommodation and food services (group I), information and communication (group J ), professional
services (group M) and select services sectors (codes 79 and 95).
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Producers and sponsors

PRIMARY INVESTIGATORS

Name

World Bank Group (WBG)

FUNDING AGENCY/SPONSOR

Name Abbreviation
World Bank Group WBG
Sampling

SAMPLING PROCEDURE
The follow-up surveys re-contact establishments sampled in the standard ES using stratified random sampling.
(https://www.enterprisesurveys.org/content/dam/enterprisesurveys/documents/methodology/Sampling_Note.pdf)

WEIGHTING

The dataset contains two weight variables. The baseline weights from the ES are denoted wt_ES. Since not all the firms
interviewed in the baseline participated in the follow-up survey, the weights are adjusted so that the follow-up sample
remains representative of the original survey universe. Therefore, final weights were constructed by chaining the baseline
sampling weights with a second - stage adjustment factor.

Note: For detailed information on weight construction, refer to the “ES Follow-up on Artificial Intelligence: India” report.

Data collection

DATES OF DATA COLLECTION
Start End

2026-03 2026-04

DATA COLLECTION MODE
Computer-aided telephone interviews [cati]

DATA COLLECTION NOTES

This first wave of follow- up surveys was implemented as follows :

- Data Collection Period: March, 2026 - April, 2026

- Total Sample : 1,355

- Sample Frame Source: Completed interviews in India 2025 WBES

- Implementing Agency : NielsenlQ (India)

- Interview Languages: English, Hindi, Tamil, Telugu, Kannada, Malayalam and Assamese.

data_processing

METHODOLOGY NOTES
The baseline ES for India contains a total of 10,479 interviews conducted from April, 2025 to April, 2026. The follow-up data
can be merged with the baseline data set using the variable idstd.

Access policy

CONTACTS
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Name Affiliation Email

Enterprise Analysis Unit World Bank Group enterprisesurveys@worldbank.org

CITATION REQUIREMENTS
The World Bank Group. India - World Bank Enterprise Survey - Follow-up on Artificial Intelligence (WBES-0S) 2026, Ref.
IND_2026_WBES-OS_v01_M. Dataset downloaded from https://www.enterprisesurveys.org/en/data on [date].

Disclaimer and copyrights
DISCLAIMER

The user of the data acknowledges that the original collector of the data, the authorized distributor of the data, and the
relevant funding agency bear no responsibility for use of the data or for interpretations or inferences based upon such uses.

Metadata production

DDI DOCUMENT ID
DDI_IND_2026_WBES-0S_v01_M_WB

PRODUCERS
Name Abbreviation Affiliation Role
Development Data Group DECDG World Bank Group Documentation of the survey

DATE OF METADATA PRODUCTION
2026-08-05

DDI DOCUMENT VERSION
Version 01 (August 2026)
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data_dictionary

Data file Cases variables

India-2026-Al_follow-up_data

India 2026 Al follow-up survey data 1355 132
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Data file: India-2026-Al_follow-up_data

India 2026 Al follow-up survey data

Cases: 1355

variables: 132

variables

ID Name Label Question
V1l idstd WEB STD FIRMID

V2  start_year Interview start: Year

V3  start_month Interview start: Month

V4  start _day Interview start: Day

V5  start_hour Interview start: Hour

V6  start_minute Interview start: Minute

V7  ai_bla3 Has website or social media presence

V8 ai_blad Uses text messaging or messenger apps

V9  aiblb Share of workers using computer daily

V10 ai_b6f Sells Al-related technologies developed in-house
V1l ai_b2al Uses machine learning

V12 ai _b2a2 Uses Al chatbot

V13 ai_b2a3 Uses Al agent performing tasks directly

V14 ai_b2a4d Uses generative Al (images, video, speech, audio)
V15 ai_b2a5 Uses Al for workflow automation or decision support
V16 ai_b2ab Uses Al for autonomous physical machine movement
V17 ai_adoptl Al adopter

V18 ai_adopt_no Reason for not adopting Al

V19 ai_b2bl Uses Al chatbot/agent that is readily available

V20 ai_b2b2 Uses Al chatbot/agent for specific business function
V21 ai_b2b3 Uses Al chatbot/agent built for this establishment
V22 ai_b5b Year-month first used Al chatbots or agents

V23 ai_b3al Uses Al for finding information

V24 ai_b3a2 Uses Al for summarizing information

V25 ai_b3a3 Uses Al for drafting or editing text

V26 ai_b3ad Uses Al for coding or software development

V27 ai_b3a5 Uses Al for translation

V28 ai_b3ab Uses Al for data analysis, modelling or simulation
V29 ai_b3a7 Uses Al for controlling business or production processes
V30 ai_b3a8 Uses Al for customer or external interaction

V31l ai_bdal Uses Al in R&D

V32 ai_b4a2 Uses Al in marketing, sales and product development
V33 ai_b4a3 Uses Al in sourcing, procurement and supply chain
V34 ai_bdad Uses Al in business administration (accounting, HR)
V35 ai_b4a5 Uses Al in strategic decision-making

V36 ai_b4ab Uses Al in compliance and governance

V37 ai_bda7 Uses Al in quality control



V38
V39
V40
V4l
V42
V43
V44
V45
V46
Va7
V48
V49
V50
V51
V52
V53
V54
V55
V56
V57
V58
V59
V60
Vol
V62
V63
V64
V65
V66
V67
V68
V69
V70
V71
V72
V73
V74
V75
V76
V77
V78
V79
V80
Vel
V82

Name
ai_b5a
ai_bbal
ai_b6a2
ai_b6a3
ai_bb6a4d
ai_bb6abs
ai_bbb
ai_b6c
ai_b6d
ai_dl
fatb7al
fatb7a2
fatb7a3
fatb7a4
fatb7a5
fatb7a6
fatb7a7
fatb8al
fatb8a2
fatb8a3
fatb8a4
fatb8a5
fatb8a6
fatb8a7
fat b9al
fat_b9a2
fat_b9a3
fat_b9a4
fat_b9a5
fat_b9ab
fat_b9a7
fat_b9a8
ela
ai_a2a
ai_az2b
ai_a2c
ai_azd
ai_clal
ai_cla2
ai_cla3
ai_cla4
ai_clc
ai_cld
ai_cle
ai_clf
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Label

Year-month first used any Al technologies

Uses online Al platform (e.g. ChatGPT)

Uses open-source Al software

Uses commercial Al software (e.g. Copilot)

Uses custom-built Al software

Uses other Al software type

Paying for Al

Modification/development of Al before use
Purchase Al token

Al use relative to peers in country and sector
Handwritten processes for finance/admin

Uses standard software (e.g. Excel) for finance
Uses mobile apps or digital platforms for finance
Uses specialized software for finance

Uses ERP software for finance

Uses ERP integrated with Al for finance

Main method for managing finance and admin
Manual search for suppliers

Uses PCs for supply chain (manually updated)
Uses social media or apps for supply chain

Uses SRM software (standalone) for supply chain
Uses SRM software (ERP-integrated) for supply chain
Uses SRM integrated with Al for supply chain
Main method for supply chain management
Face-to-face chat with customers

Uses online chat for customer data

Uses Al chatbots for customer data

Uses structured surveys for customer data

Uses CRM software (standalone) for customer data
Uses CRM integrated with Al for customer data
Uses big data analytics or ML for customer data
Main method for customer data collection
Number of paid workers (full- and part-time)
Number of managers

Number of professionals and technicians
Number of clerical and sales workers

Number of workers (other category)

Hired workers due to Al adoption

Laid off workers due to Al adoption

Slowed or froze hiring due to Al adoption
Reassigned workers due to Al adoption

Main occupation with layoffs or hiring freeze
Main occupation for new hires due to Al

Share of workers with reassigned tasks or positions
Provided Al-related training to workers

Question



V83
V84
V85
V86
V87
V88
V89
V90
VIl
V92
V93
V94
V95
V96
V97
Vo8
V99
V100
V101
V102
V103
V104
V105
V106
V107
V108
V109
V110
V111
V112
V113
V114
V115
V116
V117
V118
V119
V120
V121
V122
V123
V124
V125
V126
V127

Name
ai_clg
ai_clh
ai_clil
ai_cli2
ai_cli3
ai_cli4
ai_cli5
ai_clié
ai_cli7
ai_el
ai_e2
ai_flal
ai_fla2
ai_fla3
ai_flb
ai_f2al
ai_f2a2
ai_f2a3
ai_f2bl
ai_f2b2
ai_f2b3
ai_f2cl
ai_f2c2
ai_f2c3
ai_gla
ai_glb
ai_glc
ai_gld
ai_gle
ai_g1f
jobs_h1
jobs_h2
jobs_h3
jobs_h4
jobs_h5
jobs_h6a
jobs_héb
jobs_h7a
jobs_h7b
ila

ilb
end_year
end_month
end_day
end_hour
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Label Question
Main goal of Al-related training

Attempted to hire Al-skilled workers (last 3 months)
Sought workers with strategic Al skills

Sought workers with developer Al skills

Sought workers with applied Al skills

Sought workers with data security or responsible Al skills
Sought workers with cloud technology skills

Sought workers with other specified Al skills

Sought workers with other Al-related skills

Main reason for not using Al

Main constraint to increasing Al use

Expected change in number of employees (3 years)
Expected increase in employees (%)

Expected decrease in employees (%)

Share of workers needing reskilling (3 years)
Expected change in productivity, current Al pace
Expected productivity increase, current Al pace (%)
Expected productivity decrease, current Al pace (%)
Expected change in productivity, rapid Al advancement
Expected productivity increase, rapid Al pace (%)
Expected productivity decrease, rapid Al pace (%)
Expected change in productivity, slow Al advancement
Expected productivity increase, slow Al pace (%)
Expected productivity decrease, slow Al pace (%)
Policy support: any policy to increase Al use

Policy support: workforce training

Policy support: improved access to financial loans
Policy support: financial subsidies

Policy support: change in Al regulations

Policy support: better skills of university graduates
Share of time workers spend waiting or idle

Main reason for worker idle time

Share of workers wanting more hours

Can handle 20% increase in demand without hiring
Capacity utilization indicator

Sales in highest-sales month (last year)

Workers in highest-sales month

Sales in lowest-sales month (last year)

Workers in lowest-sales month

Workers in administrative functions

Permission to send follow-up survey link

Interview end: Year

Interview end: Month

Interview end: Day

Interview end: Hour



ID  Name Label

V128 end_minute Interview end: Minute
V129 wt_ES Weight: Baseline
V130 wt Weight: Follow-up

V131 stratificationsectorname stratification sector name
V132 stratificationsectorcode stratification sector code
total: 132
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Question
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IDSTD: WEB STD FIRMID
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0  Minimum: 1601886  Maximum: 1612355
Type: Continuous ~ Width: 12 Range: -  Format: Numeric

Al_B6F: Sells Al-related technologies developed in-house
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 1 0.1%
1 Yes 39 2.9%
2 No 1315 97%

START_YEAR: Interview start: Year
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 2026 ~ Maximum: 2026
Type: Continuous  Width: 9  Range:-  Format: Numeric

START_MONTH: Interview start: Month
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 3 Maximum: 4
Type: Continuous  Width: 9  Range:-  Format: Numeric

START_DAY: Interview start: Day
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 1 Maximum: 31
Type: Continuous  Width: 10  Range:-  Format: Numeric
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START_HOUR: Interview start: Hour
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 8  Maximum: 19
Type: Continuous  Width: 10  Range: -  Format: Numeric

START_MINUTE: Interview start: Minute
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 0 Maximum: 59
Type: Continuous ~ Width: 10  Range: -  Format: Numeric

Al_B1A3: Has website or social media presence
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 1
1 Yes 1112
2 No 242

Al_B1A4: Uses text messaging or messenger apps
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355 Invalid: 0  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

0.1%
82.1%
17.9%
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-9 DON'T KNOW (SPONTANEOUS) 1
1 Yes 1299
2 No 55

Al_B1B: Share of workers using computer daily
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355 Invalid: 0 Minimum: -9  Maximum: 100
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)
0

© 00 N o U A~ W N

12
13
14
15
16
17
18
19
20
21
22
24

0.1%

95.9%

4.1%

Cases

12

64

13
31

281

72

262

10

13

233

15

0.1%
0.5%
0.1%
0.6%
0.9%
0.2%
4.7%
0.7%
1%
2.3%
0.4%
20.7%
5.3%
0.5%
0.5%
19.3%
0.7%
0.3%
1%
0.1%
17.2%
0.1%
1.1%
0.1%
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25
26
28
30
33
35
40
45
50
52
55
60
65
70
75
78
80
85
90
95
98
100

Al_B2A1: Uses machine learning
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
1 Yes
2 No

World Bank Enterprise Survey - Follow-up on Artificial Intelligence 2026

Cases

270
1082

78
3
3
29
2
7
13
8
9
1
12
12
16
16
20
1
29
5
21

0.2%
19.9%
79.9%

5.8%
0.2%
0.2%
2.1%
0.1%
0.5%
1%

0.6%
0.7%
0.1%
0.9%
0.9%
1.2%
1.2%
1.5%
0.1%
2.1%
0.4%
1.5%
0.3%
0.2%
0.1%
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Al_B2A2: Uses Al chatbot
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum:1  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
1 Yes 222 16.4%
2 No 1133 83.6%

Al_B2A3: Uses Al agent performing tasks directly
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

-9 DON'T KNOW (SPONTANEOUS) 2 0.1%
1 Yes 68 5%

2 No 1285 94.8%

Al_B2A4: Uses generative Al (images, video, speech, audio)
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 1 0.1%
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1 Yes 279
2 No 1075

Al_B2A5: Uses Al for workflow automation or decision support
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355 Invalid: 0  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 6
1 Yes 50
2 No 1299

Al_B2A6: Uses Al for autonomous physical machine movement
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 1
1 Yes 21
2 No 1333

Al_ADOPT1: Al adopter
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 0 Maximum: 1
Type: Continuous ~ Width: 6  Range:-  Format: Numeric

20.6%
79.3%

0.4%
3.7%
95.9%

0.1%
1.5%
98.4%
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Al_ADOPT_NO: Reason for not adopting Al
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 0 Maximum: 1
Type: Continuous ~ Width: 6  Range: -  Format: Numeric

Al_B2B1: Uses Al chatbot/agent that is readily available
Data file: India-2026-Al_follow-up_data
Overview

Valid: 237  Invalid: 1118  Minimum: 1~ Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
1 Yes
2 No
Sysmiss

Cases

0

224 16.5%
13 1%
1118 82.5%

Al_B2B2: Uses Al chatbot/agent for specific business function

Data file: India-2026-Al_follow-up_data
Overview

Valid: 237  Invalid: 1118  Minimum: 1~ Maximum: 2
Type: Discrete  Width: 6 Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
1 Yes
2 No
Sysmiss

Cases

0

168 12.4%
69 5.1%
1118 82.5%

18



World Bank Enterprise Survey - Follow-up on Artificial Intelligence 2026

Al_B2B3: Uses Al chatbot/agent built for this establishment
Data file: India-2026-Al_follow-up_data
Overview

Valid: 237  Invalid: 1118  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 3
1 Yes 55
2 No 179
Sysmiss 1118

Al_B5B: Year-month first used Al chatbots or agents
Data file: India-2026-Al_follow-up_data
Overview

Valid: 237  Invalid: 1118  Minimum: 202303  Maximum: 202512
Type: Discrete  Width: 6  Range: -  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
2019 2019 or Earlier
202001 January 2020
202002 February 2020
202003 March 2020
202004 April 2020
202005 May 2020
202006 June 2020
202007 July 2020
202008 August 2020
202009 September 2020
202010 October 2020
202011 November 2020
202012 December 2020

Cases

o O O O O O O o o o o o o o

0.2%
4.1%
13.2%
82.5%
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202101
202102
202103
202104
202105
202106
202107
202108
202109
202110
202111
202112
202201
202202
202203
202204
202205
202206
202207
202208
202209
202210
202211
202212
202301
202302
202303
202304
202305
202306
202307
202308
202309
202310
202311
202312
202401
202402
202403

January 2021
February 2021
March 2021
April 2021

May 2021

June 2021

July 2021
August 2021
September 2021
October 2021
November 2021
December 2021
January 2022
February 2022
March 2022
April 2022

May 2022

June 2022

July 2022
August 2022
September 2022
October 2022
November 2022
December 2022
January 2023
February 2023
March 2023
April 2023

May 2023

June 2023

July 2023
August 2023
September 2023
October 2023
November 2023
December 2023
January 2024
February 2024
March 2024
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O O O O O O O O O O O o O o o o o o o o o o o o o o

==

o O O O O o o o o o o

0.1%
0.1%
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202404 April 2024 0

202405 May 2024 0

202406 June 2024 0

202407 July 2024 0

202408 August 2024 1 0.1%
202409 September 2024 2 0.1%
202410 October 2024 7 0.5%
202411 November 2024 9 0.7%
202412 December 2024 12 0.9%
202501 January 2025 18 1.3%
202502 February 2025 16 1.2%
202503 March 2025 11 0.8%
202504 April 2025 19 1.4%
202505 May 2025 11 0.8%
202506 June 2025 9 0.7%
202507 July 2025 14 1%
202508 August 2025 16 1.2%
202509 September 2025 23 1.7%
202510 October 2025 27 2%
202511 November 2025 19 1.4%
202512 December 2025 21 1.5%
202601 January 2026 0

202602 February 2026 0

202603 March 2026 0

202604 April 2026 0

202605 May 2026 0

202606 June 2026 0

202607 July 2026 0

202608 August 2026 0

202609 September 2026 0

202610 October 2026 0

202611 November 2026 0

202612 December 2026 0

Sysmiss 1118 82.5%

Al_B3A1l: Uses Al for finding information

Data file: India-2026-Al_follow-up_data
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Overview

Valid: 520  Invalid: 835  Minimum: 1  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
-7 DOES NOT APPLY (SPONTANEOUS) 0
1 Yes 506 37.3%
2 No 14 1%
Sysmiss 835 61.6%

Al_B3A2: Uses Al for summarizing information

Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: 1  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
-7 DOES NOT APPLY (SPONTANEOUS) 0
1 Yes 453 33.4%
2 No 67 4.9%
Sysmiss 835 61.6%

Al_B3A3: Uses Al for drafting or editing text

Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
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Value Category Cases

-9 DON'T KNOW (SPONTANEOUS) 2 0.1%
-7 DOES NOT APPLY (SPONTANEOUS) 2 0.1%
1 Yes 242 17.9%
2 No 274 20.2%
Sysmiss 835 61.6%

Al_B3A4: Uses Al for coding or software development
Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 2 0.1%
-7 DOES NOT APPLY (SPONTANEOUS) 4 0.3%
1 Yes 54 4%
2 No 460 33.9%
Sysmiss 835 61.6%

Al_B3A5: Uses Al for translation
Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -7  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
-7 DOES NOT APPLY (SPONTANEOUS) 2 0.1%
1 Yes 429 31.7%
2 No 89 6.6%
Sysmiss 835 61.6%
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Al_B3AG6: Uses Al for data analysis, modelling or simulation
Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 1 0.1%
-7 DOES NOT APPLY (SPONTANEOUS) 2 0.1%
1 Yes 80 5.9%
2 No 437 32.3%
Sysmiss 835 61.6%

Al_B3A7: Uses Al for controlling business or production processes
Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -7  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
-7 DOES NOT APPLY (SPONTANEOUS) 1 0.1%
1 Yes 97 7.2%
2 No 422 31.1%
Sysmiss 835 61.6%

Al_B3A8: Uses Al for customer or external interaction
Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric
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Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 1 0.1%
-7 DOES NOT APPLY (SPONTANEOUS) 1 0.1%
1 Yes 138 10.2%
2 No 380 28%
Sysmiss 835 61.6%

Al_B4A1l: Uses Al in R&D
Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -7  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
-7 DOES NOT APPLY (SPONTANEOUS) 1 0.1%
1 Yes 103 7.6%
2 No 416 30.7%
Sysmiss 835 61.6%

Al_B4A2: Uses Al in marketing, sales and product development

Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 1 0.1%
-7 DOES NOT APPLY (SPONTANEOUS) 1 0.1%
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1 Yes 158 11.7%
2 No 360 26.6%
Sysmiss 835 61.6%

Al_B4A3: Uses Al in sourcing, procurement and supply chain
Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 3 0.2%
-7 DOES NOT APPLY (SPONTANEOUS) 0
1 Yes 103 7.6%
2 No 414 30.6%
Sysmiss 835 61.6%

Al_B4A4: Uses Al in business administration (accounting, HR)

Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 1 0.1%
-7 DOES NOT APPLY (SPONTANEOUS) 1 0.1%
1 Yes 121 8.9%
2 No 397 29.3%
Sysmiss 835 61.6%
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Al_B4A5: Uses Al in strategic decision-making
Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 2 0.1%
-7 DOES NOT APPLY (SPONTANEOUS) 0
1 Yes 59 4.4%
2 No 459 33.9%
Sysmiss 835 61.6%

Al_B4A6: Uses Al in compliance and governance
Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 2 0.1%
-7 DOES NOT APPLY (SPONTANEOUS) 1 0.1%
1 Yes 79 5.8%
2 No 438 32.3%
Sysmiss 835 61.6%

Al_B4A7: Uses Al in quality control
Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -7  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric
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Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
-7 DOES NOT APPLY (SPONTANEOUS) 2
1 Yes 276
2 No 242
Sysmiss 835

Al_B5A: Year-month first used any Al technologies
Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: 202303  Maximum: 202602
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
2019 2019 or Earlier
202001 January 2020
202002 February 2020
202003 March 2020
202004 April 2020
202005 May 2020
202006 June 2020
202007 July 2020
202008 August 2020
202009 September 2020
202010 October 2020
202011 November 2020
202012 December 2020
202101 January 2021
202102 February 2021
202103 March 2021
202104 April 2021

Cases

O O O O O O O O O O o o o o o o o o

0.1%

20.4%
17.9%
61.6%

28



World Bank Enterprise Survey - Follow-up on Artificial Intelligence 2026

202105 May 2021 0
202106 June 2021 0
202107 July 2021 0
202108 August 2021 0
202109 September 2021 0
202110 October 2021 0
202111 November 2021 0
202112 December 2021 0
202201 January 2022 0
202202 February 2022 0
202203 March 2022 0
202204 April 2022 0
202205 May 2022 0
202206 June 2022 0
202207 July 2022 0
202208 August 2022 0
202209 September 2022 0
202210 October 2022 0
202211 November 2022 0
202212 December 2022 0
202301 January 2023 0
202302 February 2023 0
202303 March 2023 1 0.1%
202304 April 2023 2 0.1%
202305 May 2023 0
202306 June 2023 0
202307 July 2023 0
202308 August 2023 0
202309 September 2023 0
202310 October 2023 0
202311 November 2023 0
202312 December 2023 0
202401 January 2024 0
202402 February 2024 0
202403 March 2024 0
202404 April 2024 1 0.1%
202405 May 2024 0
202406 June 2024 0
202407 July 2024 0
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202408 August 2024 2 0.1%
202409 September 2024 2 0.1%
202410 October 2024 6 0.4%
202411 November 2024 5 0.4%
202412 December 2024 16 1.2%
202501 January 2025 55 4.1%
202502 February 2025 95 7%
202503 March 2025 69 5.1%
202504 April 2025 48 3.5%
202505 May 2025 12 0.9%
202506 June 2025 15 1.1%
202507 July 2025 19 1.4%
202508 August 2025 19 1.4%
202509 September 2025 39 2.9%
202510 October 2025 36 2.7%
202511 November 2025 34 2.5%
202512 December 2025 34 2.5%
202601 January 2026 7 0.5%
202602 February 2026 3 0.2%
202603 March 2026 0

202604 April 2026 0

202605 May 2026 0

202606 June 2026 0

202607 July 2026 0

202608 August 2026 0

202609 September 2026 0

202610 October 2026 0

202611 November 2026 0

202612 December 2026 0

Sysmiss 835 61.6%

Al_B6A1: Uses online Al platform (e.g. ChatGPT)
Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric
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Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 1
1 Yes 285
2 No 234
Sysmiss 835

Al_B6A2: Uses open-source Al software
Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 3
1 Yes 270
2 No 247
Sysmiss 835

Al_B6A3: Uses commercial Al software (e.g. Copilot)
Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 4
1 Yes 159
2 No 357
Sysmiss 835

0.1%
21%
17.3%
61.6%

0.2%

19.9%
18.2%
61.6%

0.3%

11.7%
26.3%
61.6%
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Al_B6A4: Uses custom-built Al software

Data file: India-2026-Al_follow-up_data

Overview
Valid: 520  Invalid: 835  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOQUS)
1 Yes
2 No
Sysmiss

Al_B6A5: Uses other Al software type

Data file: India-2026-Al_follow-up_data

Overview
Valid: 519 Invalid: 836 Minimum: 1 Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
1 Yes
2 No
Sysmiss

Al_B6B: Paying for Al

Data file: India-2026-Al_follow-up_data

Overview
Valid: 520 Invalid: 835 Minimum: -9 Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

World Bank Enterprise Survey - Follow-up on Artificial Intelligence 2026

Cases
2 0.1%
73 5.4%
445 32.8%
835 61.6%
Cases
0
5 0.4%
514 37.9%
836 61.7%
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Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)
1 Yes
2 No

Sysmiss

Al_B6C: Modification/development of Al before use

Data file: India-2026-Al_follow-up_data
Overview

Valid: 520 Invalid: 835 Minimum: -9 Maximum: 3

Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)

World Bank Enterprise Survey - Follow-up on Artificial Intelligence 2026

Cases

7 0.5%
164 12.1%
349 25.8%
835 61.6%

Cases

3 0.2%

1 Yes, by myself or own employees (including those employed in parent or affiliate firm) 125 9.2%

2 Yes, by an external provider
3 No, the systems were ready to use

Sysmiss

Al_B6D: Purchase Al token
Data file: India-2026-Al_follow-up_data
Overview

Valid: 164  Invalid: 1191  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)
1 Yes
2 No

248 18.3%
144 10.6%
835 61.6%

Cases

6 0.4%
111 8.2%
47 3.5%
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Sysmiss
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Al_D1: Al use relative to peers in country and sector

Data file: India-2026-Al_follow-up_data

Overview
Valid: 516  Invalid: 839  Minimum: -9  Maximum: 10
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES

Value Category
-9 DON'T KNOW (SPONTANEOUS)

1

~N~ o o B WN

o o

10

Sysmiss

FATB7A1l: Handwritten processes for finance/admin

Data file: India-2026-Al_follow-up_data

Overview
Valid: 1355 Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
1 Yes
2 No

1191 87.9%

Cases

2 0.1%

1 0.1%

17 1.3%

45 3.3%

32 2.4%

59 4.4%

48 3.5%

56 4.1%

117 8.6%

126 9.3%

13 1%

839 61.9%
Cases
1 0.1%
548 40.4%
806 59.5%
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FATB7A2: Uses standard software (e.g. Excel) for finance
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum:1  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
1 Yes 763 56.3%
2 No 592 43.7%

FATB7A3: Uses mobile apps or digital platforms for finance
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355 Invalid: 0  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 2 0.1%
1 Yes 893 65.9%
2 No 460 33.9%

FATB7A4: Uses specialized software for finance

Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 1  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
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Value Category

-9 DON'T KNOW (SPONTANEOUS)
1 Yes

2 No

FATB7A5: Uses ERP software for finance

Data file: India-2026-Al_follow-up_data

Overview
Valid: 1355 Invalid: 0  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
1 Yes
2 No

FATB7A6: Uses ERP integrated with Al for finance

Data file: India-2026-Al_follow-up_data

Overview
Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
1 Yes
2 No

FATB7A7: Main method for managing finance and admin

Data file: India-2026-Al_follow-up_data
Overview

Valid: 1329 Invalid: 26 Minimum: -9 Maximum: 6

Cases

0

483 35.6%

872 64.4%
Cases
2 0.1%
297 21.9%
1056 77.9%
Cases
1 0.1%
128 9.4%
1226 90.5%
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Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
1 Handwritten processes
2 Computers with standard software
3 Mobile Apps or digital platforms
4 Computers with specialized software
5 Enterprise Resource Planning (ERP)
6 ERP integrated with advanced Al technologies
Sysmiss

FATB8AL1: Manual search for suppliers

Data file: India-2026-Al_follow-up_data

Overview
Valid: 1355 Invalid: 0  Minimum: 1 Maximum: 2
Type: Discrete  Width: 6  Range: -  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
1 Yes
2 No

World Bank Enterprise Survey - Follow-up on Artificial Intelligence 2026

FATB8A2: Uses PCs for supply chain (manually updated)

Data file: India-2026-Al_follow-up_data

Overview
Valid: 1355  Invalid: 0 Minimum:1  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES

Value Category

Cases
2 0.1%
74 5.5%
354 26.1%
365 26.9%
267 19.7%
184 13.6%
83 6.1%
26 1.9%
Cases
0
706 52.1%
649 47.9%
Cases
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-9 DON'T KNOW (SPONTANEOUS) 0
1 Yes 714 52.7%
2 No 641 47.3%

FATB8A3: Uses social media or apps for supply chain
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 1  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
1 Yes 538 39.7%
2 No 817 60.3%

FATB8A4: Uses SRM software (standalone) for supply chain
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 3 0.2%
1 Yes 194 14.3%
2 No 1158 85.5%

FATB8AS5: Uses SRM software (ERP-integrated) for supply chain
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355 Invalid: 0  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric
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Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 5 0.4%
1 Yes 164 12.1%
2 No 1186 87.5%

FATB8AG6: Uses SRM integrated with Al for supply chain

Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 4 0.3%
1 Yes 118 8.7%
2 No 1233 91%

FATB8A7: Main method for supply chain management
Data file: India-2026-Al_follow-up_data
Overview

Valid: 856  Invalid: 499  Minimum: -9  Maximum: 6
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 1 0.1%
1 Manual search of suppliers, including personal visit or phone calls 134 9.9%
2 Management of supply chain information using PCs, manually updated (e.g. Microsoft Excel) 346 25.5%
3 Online social media, specialized Apps or digital platforms 84 6.2%

Supplier Relation Management (SRM) specialized software not integrated with production

. 111 8.2%
planning
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5 Supplier Relation Management (SRM) specialized software integrated with production planning 106 7.8%
6 Supplier Relation Management (SRM) integrated with advanced Al technologies 74 5.5%
Sysmiss 499 36.8%

FAT_B9Al: Face-to-face chat with customers

Data file: India-2026-Al_follow-up_data

Overview

Valid: 1355

Type: Discrete

Questions and instructions

CATEGORIES
Value

-9
1
2

Maximum: 2
Format: Numeric

DON'T KNOW (SPONTANEOUS)

FAT_B9A2: Uses online chat for customer data

Data file: India-2026-Al_follow-up_data

Overview

Valid: 1355

Type: Discrete

Questions and instructions

CATEGORIES
Value

-9
1
2

Maximum: 2
Format: Numeric

DON'T KNOW (SPONTANEOUS)

Cases
0
772 57%
583 43%
Cases
0
634 46.8%
721 53.2%

FAT_B9A3: Uses Al chatbots for customer data

Data file: India-2026-Al_follow-up_data

Overview

Valid: 1355

Type: Discrete

Maximum: 2
Format: Numeric
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Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
1 Yes 153 11.3%
2 No 1202 88.7%

FAT_B9A4: Uses structured surveys for customer data

Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

-9 DON'T KNOW (SPONTANEOUS) 2 0.1%
1 Yes 370 27.3%
2 No 983 72.5%

FAT_B9A5: Uses CRM software (standalone) for customer data
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

-9 DON'T KNOW (SPONTANEOUS) 5 0.4%
1 Yes 234 17.3%
2 No 1116 82.4%
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FAT_B9A6: Uses CRM integrated with Al for customer data
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 6
1 Yes 96
2 No 1253

FAT_B9A7: Uses big data analytics or ML for customer data
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 4
1 Yes 47
2 No 1304

FAT_B9A8: Main method for customer data collection
Data file: India-2026-Al_follow-up_data
Overview

Valid: 832  Invalid: 523  Minimum: -9  Maximum: 7
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)

0.4%
7.1%
92.5%

0.3%
3.5%
96.2%

Cases

1 0.1%
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1 Face-to-face chat

2 Online chat (e.g. Whatsapp or Internet)

3 Chatbots driven by Al

4 Structured costumer surveys by phone, face-to-face, online, or focus groups

5 Customer Relationship Management software (CRM) or other equivalent specialized software
6 Customer Relationship Management software (CRM) integrated with advanced Al technologies
7 Big data Analytics or Machine learning algorithms (Artificial Intelligence) with Big Data

Sysmiss

E1A: Number of paid workers (full- and part-time)
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1354  Invalid: 1 ~ Minimum:5  Maximum: 500000
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)

© 00 N o uv

11
12
13
14
15
16
17
18
19
20
21
22

253
239
52
63
145
63
16
523

Cases

28
23
26
30
26
42
13
41
11
20
47
21
13
25

45

23

18.7%
17.6%
3.8%
4.6%
10.7%
4.6%
1.2%
38.6%

2.1%
1.7%
1.9%
2.2%
1.9%
3.1%
1%

3%

0.8%
1.5%
3.5%
1.5%
1%

1.8%
0.4%
3.3%
0.5%
1.7%
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23
24
25
26
27
28
29
30
32
33
34
35
36
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
62
64
65
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3

9

29

13

26

0.2%
0.7%
2.1%
0.6%
0.4%
1%

0.3%
1.9%
0.9%
0.5%
0.1%
1.4%
0.2%
0.3%
0.1%
2.2%
0.1%
0.6%
0.1%
0.1%
1.5%
0.2%
0.6%
1.4%
0.1%
2.3%
0.1%
0.7%
0.2%
0.1%
1.1%
0.2%
0.1%
0.2%
0.1%
1.4%
0.1%
0.1%
0.5%
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67
68
69
70
72
73
74
75
76
77
78
79
80
82
85
88
90
92
93
95
96
97
98
99
100
101
102
105
110
112
115
118
120
122
123
125
126
127
128
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2
2

16

15

= 0 W

~N N

0.1%
0.1%
0.1%
1.2%
0.4%
0.1%
0.1%
0.7%
0.1%
0.1%
0.4%
0.1%
1.3%
0.2%
0.4%
0.1%
1.1%
0.1%
0.2%
0.6%
0.1%
0.1%
0.5%
0.1%
0.5%
0.1%
0.2%
0.3%
1.4%
0.1%
0.3%
0.2%
0.9%
0.1%
0.1%
0.9%
0.1%
0.2%
0.1%
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130
132
133
135
137
140
142
143
144
145
147
149
150
152
155
157
160
163
165
166
170
172
175
176
178
180
182
183
184
185
186
187
188
189
190
191
195
197
198
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w w N

0.4%
0.1%
0.1%
0.1%
0.1%
0.3%
0.1%
0.1%
0.1%
0.2%
0.3%
0.1%
0.9%
0.1%
0.1%
0.1%
0.5%
0.1%
0.2%
0.2%
0.7%
0.4%
0.3%
0.1%
0.1%
1.1%
0.1%
0.1%
0.1%
0.3%
0.1%
0.1%
0.1%
0.1%
0.4%
0.1%
0.1%
0.2%
0.2%
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200
202
205
206
208
210
213
214
215
218
219
220
223
225
228
229
230
232
233
235
237
238
239
240
244
245
247
249
250
255
256
260
270
275
280
282
283
285
289
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13

1%

0.1%
0.1%
0.1%
0.1%
0.6%
0.1%
0.1%
0.2%
0.1%
0.1%
0.4%
0.1%
0.2%
0.1%
0.1%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.3%
0.1%
0.1%
0.1%
0.1%
1%

0.1%
0.1%
0.1%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
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292
295
297
300
305
310
312
315
316
320
323
326
327
345
347
349
350
356
357
361
365
370
380
385
386
394
400
415
421
425
430
435
440
445
450
465
470
476
480
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0.1%
0.1%
0.1%
0.6%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.4%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
0.2%
0.1%
0.2%
0.1%
0.2%
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485
490
492
495
500
510
512
540
550
554
610
650
660
670
700
705
720
730
737
740
750
780
790
800
805
808
850
877
880
885
900
920
950
980
1000
1100
1130
1200
1314

World Bank Enterprise Survey - Follow-up on Artificial Intelligence 2026
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N R

0.1%
0.1%
0.1%
0.1%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.3%
0.1%
0.1%
0.1%
0.3%
0.1%
0.1%
0.2%
0.1%
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1350
1450
1500
1520
1700
1800
2000
2100
2310
2400
2500
2550
2800
3400
3500
3900
4500
5000
8700
10400
28000
500000

Sysmiss

Al_A2A: Number of managers

Data file: India-2026-Al_follow-up_data
Overview

Valid: 1354  Invalid:1  Minimum: 1  Maximum: 100000
Type: Discrete  Width: 6 Range: -  Format: Numeric

Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)
1
2
3

2 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
2 0.1%
1 0.1%
2 0.1%
1 0.1%
1 0.1%
2 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
2 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
Cases

0

384 28.3%
256 18.9%
110 8.1%
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11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
35
36
38
39
40
41
45
50
52
54
55
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95
88
44
20
45
6
46
9
41
3
9
40
11
5
14
7
17

N W oo W

=

=

7%

6.5%
3.2%
1.5%
3.3%
0.4%
3.4%
0.7%
3%

0.2%
0.7%
3%

0.8%
0.4%
1%

0.5%
1.3%
0.1%
0.6%
0.1%
0.4%
1.3%
0.1%
0.2%
0.1%
0.2%
0.6%
0.2%
0.1%
0.1%
0.1%
0.1%
0.3%
0.1%
0.1%
0.5%
0.1%
0.1%
0.3%
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60
68
70
75
80
90
100
109
110
150
200
7000
100000

Sysmiss

Al_A2B: Number of professionals and technicians
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1354 Invalid: 1 Minimum: 0 Maximum: 50000
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)
0

© 00 N o u A~ W N

11

3

SN

Cases

19
55
48
46
44
54
46
45
27
38
18

0.2%
0.1%
0.1%
0.1%
0.4%
0.1%
0.1%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%

0.5%
1.4%
4.1%
3.5%
3.4%
3.2%
4%

3.4%
3.3%
2%

2.8%
1.3%
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12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
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41
11
12
41
20
12
24
9

38
6

15
4

7

37

23
10

16

3%

0.8%
0.9%
3%

1.5%
0.9%
1.8%
0.7%
2.8%
0.4%
1.1%
0.3%
0.5%
2.7%
0.4%
0.1%
0.3%
0.1%
1.7%
0.2%
0.7%
0.1%
0.2%
1.7%
0.7%
0.3%
0.7%
0.4%
1.1%
0.6%
0.7%
0.1%
0.2%
1.3%
0.1%
0.1%
0.3%
0.2%
1.2%
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51
52
53
54
55
56
57
58
59
60
61
62
63
65
66
67
68
69
70
72
75
77
78
79
80
81
83
84
85
86
87
88
89
90
91
92
93
95
97
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0.1%
0.3%
0.1%
0.1%
1.3%
0.1%
0.1%
0.1%
0.2%
0.7%
0.1%
0.4%
0.1%
0.2%
0.1%
0.2%
0.2%
0.1%
0.6%
0.1%
0.9%
0.1%
0.4%
0.6%
0.4%
0.1%
0.3%
0.1%
0.6%
0.1%
0.1%
0.3%
0.2%
0.1%
0.1%
0.1%
0.1%
0.2%
0.2%
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98

99

100
101
102
103
104
105
109
110
111
112
115
116
117
118
119
120
122
124
125
127
131
133
134
135
136
138
139
140
141
142
143
144
145
147
148
149
150
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2
1
10

= N U
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0.1%
0.1%
0.7%
0.1%
0.1%
0.1%
0.1%
0.2%
0.1%
0.4%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.4%
0.1%
0.1%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.4%
0.1%
0.1%
0.2%
0.1%
0.1%
0.3%
0.1%
0.1%
0.1%
0.5%
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152
153
154
155
156
158
160
161
165
166
167
168
169
170
171
172
175
178
179
180
184
185
186
190
195
197
198
199
200
201
202
205
206
210
211
217
222
224
225
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NN

0.2%
0.2%
0.1%
0.2%
0.1%
0.1%
0.6%
0.1%
0.2%
0.1%
0.1%
0.2%
0.1%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.4%
0.1%
0.2%
0.2%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
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228
230
232
234
235
238
239
240
245
250
255
266
274
275
280
285
287
288
295
298
300
301
310
320
335
340
350
354
356
360
370
380
381
384
385
388
390
395
396
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1 0.1%
5 0.4%
1 0.1%
1 0.1%
2 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
2 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
5 0.4%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
3 0.2%
1 0.1%
1 0.1%
2 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
3 0.2%
1 0.1%
3 0.2%
1 0.1%
1 0.1%
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400
402
410
411
422
425
430
438
445
450
475
488
490
500
550
560
580
581
589
600
602
620
640
650
660
665
669
680
682
685
688
689
695
698
699
700
710
720
722
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2 0.1%
1 0.1%
2 0.1%
1 0.1%
1 0.1%
1 0.1%
3 0.2%
1 0.1%
2 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
2 0.1%
1 0.1%
1 0.1%
1 0.1%
2 0.1%
1 0.1%
1 0.1%
1 0.1%
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760 2 0.1%
788 1 0.1%
789 1 0.1%
810 1 0.1%
820 1 0.1%
830 1 0.1%
900 1 0.1%
950 1 0.1%
960 1 0.1%
1020 2 0.1%
1160 1 0.1%
1195 1 0.1%
1260 1 0.1%
1290 1 0.1%
1325 1 0.1%
1460 2 0.1%
1500 2 0.1%
1850 2 0.1%
1910 1 0.1%
2000 1 0.1%
2100 1 0.1%
2144 1 0.1%
2150 1 0.1%
2260 1 0.1%
2450 1 0.1%
3100 1 0.1%
3140 1 0.1%
4050 1 0.1%
4100 1 0.1%
7000 1 0.1%
8050 1 0.1%
9500 1 0.1%
50000 1 0.1%
Sysmiss 1 0.1%

Al_A2C: Number of clerical and sales workers

Data file: India-2026-Al_follow-up_data
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Overview
Valid: 1354  Invalid: 1 Minimum: 0
Type: Discrete  Width: 6  Range: -

Questions and instructions

CATEGORIES

Value
-9
0

oo U A W N

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

Category
DON'T KNOW (SPONTANEOUS)
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Maximum: 200000
Format: Numeric

Cases

108
169
128
94
58
65
34
60
13
73
11
49
10

53
17
12
17

24

0.4%
8%

12.5%

9.4%
6.9%
4.3%
4.8%
2.5%
4.4%
1%

5.4%
0.8%
3.6%
0.7%
0.7%
3.9%
1.3%
0.9%
1.3%
0.3%
2.6%
0.3%
1.2%
0.5%
0.3%
1.7%
0.7%
0.1%
0.3%
0.4%
1.8%
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32
33
34
35
36
38
39
40
41
42
43
44
45
48
49
50
52
53
55
56
59
60
63
64
65
67
68
69
70
71
72
75
78
79
80
85
86
90
95
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0.5%
0.1%
0.3%
1.8%
0.2%
0.4%
0.1%
1.5%
0.1%
0.4%
0.1%
0.1%
0.8%
0.2%
0.4%
0.6%
0.1%
0.1%
0.6%
0.4%
0.1%
0.7%
0.1%
0.2%
0.1%
0.1%
0.1%
0.2%
0.3%
0.1%
0.1%
0.4%
0.1%
0.1%
0.4%
0.2%
0.1%
0.3%
0.1%
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97
98
100
102
105
110
115
120
125
140
145
150
156
160
177
179
180
190
200
205
210
250
290
300
310
350
405
500
600
1200
6000
200000

Sysmiss
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Al_A2D: Number of workers (other category)

Data file: India-2026-Al_follow-up_data

Overview

Valid: 1354

Invalid: 1

Minimum: 0

Maximum: 150000

P R, O W W Rk P N P W

= N

0.1%
0.1%
0.3%
0.1%
0.1%
0.1%
0.1%
0.3%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.2%
0.2%
0.4%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
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Type: Discrete  Width: 6  Range: -

Questions and instructions

CATEGORIES

Value
-9
0

© 00 N o U B~ W N

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32

Category
DON'T KNOW (SPONTANEOUS)

Format: Numeric
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Cases

232
221
129
80
94
51
31
31
20
73
18
15
14
12
25

~N o0

0.5%

17.1%

16.3%

9.5%
5.9%
6.9%
3.8%
2.3%
2.3%
1.5%
5.4%
1.3%
1.1%
1%

0.9%
1.8%
0.1%
0.5%
0.6%
0.5%
3.1%
0.4%
0.1%
0.4%
0.3%
1.5%
0.4%
0.2%
0.4%
0.3%
0.7%
0.3%
0.3%
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33
35
36
37
38
39
40
42
43
44
45
46
47
48
50
51
52
53
54
55
56
58
60
61
62
65
68
69
70
73
75
76
77
80
81
83
84
85
88
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0.2%
0.7%
0.1%
0.3%
0.1%
0.1%
1%

0.1%
0.2%
0.1%
0.2%
0.1%
0.1%
0.1%
0.7%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.2%
0.2%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.4%
0.1%
0.1%
0.1%
0.1%
0.1%
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90
94
95
97
98
100
105
109
110
113
115
119
120
121
122
125
127
130
132
137
148
150
155
158
161
180
187
190
200
203
245
295
300
340
430
500
507
770
1070
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~ N

N R W R

0.1%
0.1%
0.1%
0.1%
0.1%
0.3%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.3%
0.1%
0.1%
0.1%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
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3200
8000
150000

Sysmiss

Al_C1A1: Hired workers due to Al adoption

Data file: India-2026-Al_follow-up_data

Overview
Valid: 520  Invalid: 835  Minimum: -7  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
-7 DOES NOT APPLY (SPONTANEOUS)
1 Yes
2 No
Sysmiss

Al_C1A2: Laid off workers due to Al adoption

Data file: India-2026-Al_follow-up_data

Overview
Valid: 520  Invalid: 835  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
-7 DOES NOT APPLY (SPONTANEOUS)
1 Yes
2 No
Sysmiss
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1 0.1%
1 0.1%
1 0.1%
1 0.1%

Cases

0

3 0.2%

63 4.6%

454 33.5%

835 61.6%

Cases

1 0.1%

4 0.3%

12 0.9%

503 37.1%

835 61.6%
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Al_C1A3: Slowed or froze hiring due to Al adoption
Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 1 0.1%
-7 DOES NOT APPLY (SPONTANEOUS) 3 0.2%
1 Yes 25 1.8%
2 No 491 36.2%
Sysmiss 835 61.6%

Al_C1A4: Reassigned workers due to Al adoption
Data file: India-2026-Al_follow-up_data
Overview

Valid: 520  Invalid: 835  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 2 0.1%
-7 DOES NOT APPLY (SPONTANEOUS) 0
1 Yes 59 4.4%
2 No 459 33.9%
Sysmiss 835 61.6%

Al_C1C: Main occupation with layoffs or hiring freeze
Data file: India-2026-Al_follow-up_data
Overview

Valid: 31  Invalid: 1324  Minimum: 1 Maximum: 4
Type: Discrete  Width: 6  Range:-  Format: Numeric
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Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)

1 Managers

2 Professionals, Technicians and Associate Professionals

3 Clerical Support and Sales Workers

4 Other (service workers, craft/trade workers, plant operators, elementary occupations)
Sysmiss

Al_C1D: Main occupation for new hires due to Al
Data file: India-2026-Al_follow-up_data
Overview

Valid: 63 Invalid: 1292  Minimum: 1 Maximum: 4
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)

1 Managers

2 Professionals, Technicians and Associate Professionals

3 Clerical Support and Sales Workers

4 Other (service workers, craft/trade workers, plant operators, elementary occupations)
Sysmiss

Al_C1E: Share of workers with reassigned tasks or positions
Data file: India-2026-Al_follow-up_data
Overview

Valid: 59  Invalid: 1296  Minimum: -9  Maximum: 50
Type: Discrete  Width: 6  Range: -  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

Cases

1324

Cases

11
48

1292

0.2%
1.3%
0.6%
0.2%
97.7%

0.8%
3.5%
0.1%
0.1%
95.4%
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10
12
15
17
18
20
25
50

Sysmiss

DON'T KNOW (SPONTANEOUS)
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1
2
2
21
15

1296

Al_C1F: Provided Al-related training to workers

Data file: India-2026-Al_follow-up_data

Overview

Valid: 1355
Type: Discrete

Invalid: 0 Minimum: -9

Width: 6

Range: -

Questions and instructions

CATEGORIES

Value
-9

1

2

Category

Maximum: 2
Format: Numeric

DON'T KNOW (SPONTANEOUS)

Yes

No

Al_C1G: Main goal of Al-related training

Data file: India-2026-Al_follow-up_data

Overview

Valid: 139 Invalid: 1216

Type: Discrete

Width: 6

Minimum: 1
Range: -

Questions and instructions

CATEGORIES

Value

Category

Maximum: 3
Format: Numeric

Cases

139
1214

0.1%
0.1%
0.1%
1.5%
1.1%
0.1%
0.3%
0.1%
0.1%
0.4%
0.2%
0.1%

95.6%

0.1%
10.3%
89.6%

Cases
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-9 DON'T KNOW (SPONTANEOUS) 0

1 To help workers learn skills to do their current job better 71 5.2%
2 To help workers learn skills to grow in their current career 66 4.9%
3 To help workers learn skills for a completely new job 2 0.1%
4 None of these 0

5 Other 0

Sysmiss 1216 89.7%

Al_C1H: Attempted to hire Al-skilled workers (last 3 months)
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355 Invalid: 0  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 2 0.1%
-7 DOES NOT APPLY (SPONTANEOUS) 27 2%
1 Yes 16 1.2%
2 No 1310 96.7%

Al_C1I1: Sought workers with strategic Al skills
Data file: India-2026-Al_follow-up_data
Overview

Valid: 16  Invalid: 1339  Minimum: 1 Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
1 Yes 12 0.9%
2 No 4 0.3%
Sysmiss 1339 98.8%
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Al_C1I12: Sought workers with developer Al skills
Data file: India-2026-Al_follow-up_data
Overview

Valid: 16  Invalid: 1339  Minimum: 1 Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
1 Yes 11 0.8%
2 No 5 0.4%
Sysmiss 1339 98.8%

Al_C113: Sought workers with applied Al skills
Data file: India-2026-Al_follow-up_data
Overview

Valid: 16  Invalid: 1339  Minimum: 1  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
1 Yes 12 0.9%
2 No 4 0.3%
Sysmiss 1339 98.8%

Al_C114: Sought workers with data security or responsible Al skills
Data file: India-2026-Al_follow-up_data
Overview

Valid: 16  Invalid: 1339  Minimum: 1 Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

71



World Bank Enterprise Survey - Follow-up on Artificial Intelligence 2026

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
1 Yes 7 0.5%
2 No 9 0.7%
Sysmiss 1339 98.8%

Al_C1I15: Sought workers with cloud technology skills
Data file: India-2026-Al_follow-up_data
Overview

Valid: 16  Invalid: 1339  Minimum: 1  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
1 Yes 9 0.7%
2 No 7 0.5%
Sysmiss 1339 98.8%

Al_C116: Sought workers with other specified Al skills
Data file: India-2026-Al_follow-up_data
Overview

Valid: 16  Invalid: 1339  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

-9 DON'T KNOW (SPONTANEOUS) 1 0.1%
1 Yes 4 0.3%
2 No 11 0.8%
Sysmiss 1339 98.8%
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Al_F2A3: Expected productivity decrease, current Al pace (%)
Data file: India-2026-Al_follow-up_data
Overview

Valid: 6  Invalid: 1349  Minimum: 10  Maximum: 30
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0

10 2

12 1

16 1

20 1

30 1
Sysmiss 1349

Al_C117: Sought workers with other Al-related skills
Data file: India-2026-Al_follow-up_data
Overview

Valid: 16  Invalid: 1339  Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 1
1 Yes 9
2 No 6
Sysmiss 1339

Al_E1: Main reason for not using Al

Data file: India-2026-Al_follow-up_data

0.1%
0.1%
0.1%
0.1%
0.1%
99.6%

0.1%
0.7%
0.4%
98.8%
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Overview

Valid: 832 Invalid: 523  Minimum: -9  Maximum: 8
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 1 0.1%
-7 DOES NOT APPLY (SPONTANEOUS) 56 4.1%
1 Too expensive 155 11.4%
2 Lack of knowledge 187 13.8%
3 Concerns about privacy or security 116 8.6%
4 Lack of skilled workforce 54 4%
5 Lack of data 6 0.4%
6 Laws and regulations preventing or restricting the use of Al 146 10.8%
7 Previous or current use of Al did not meet expectations 2 0.1%
8 Other 109 8%
Sysmiss 523 38.6%

Al_E2: Main constraint to increasing Al use
Data file: India-2026-Al_follow-up_data
Overview

Valid: 523  Invalid: 832  Minimum: -9  Maximum: 8
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 2 0.1%
-7 DOES NOT APPLY (SPONTANEOUS) 10 0.7%
1 Too expensive 49 3.6%
2 Lack of knowledge 91 6.7%
3 Concerns about privacy or security 96 7.1%
4 Lack of skilled workforce 144 10.6%
5 Lack of data 8 0.6%
6 Laws and regulations prevent or restrict use of Al 108 8%
7 Previous or current use of Al did not meet expectations 4 0.3%
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8 Other 11 0.8%
Sysmiss 832 61.4%

Al_F1A1l: Expected change in number of employees (3 years)
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355 Invalid: 0  Minimum: -9  Maximum: 3
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 29 2.1%
1 Remain the same 503 37.1%
2 Increase 798 58.9%
3 Decrease 25 1.8%

Al_F1A2: Expected increase in employees (%)
Data file: India-2026-Al_follow-up_data
Overview

Valid: 798  Invalid: 557  Minimum: 2  Maximum: 65
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
2 81 6%
3 68 5%
4 23 1.7%
5 90 6.6%
6 19 1.4%
7 28 2.1%
8 66 4.9%
9 53 3.9%
10 120 8.9%
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11 11
12 31
13 1
15 66
16 1
18 1
20 72
25 15
30 14
33 6
35 5
40 11
45 7
50 4
55 1
60 3
65 1
Sysmiss 557

Al_F1A3: Expected decrease in employees (%)

Data file: India-2026-Al_follow-up_data
Overview

Valid: 25  Invalid: 1330  Minimum: 5  Maximum: 40
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)
5

10

15

20

25

30

40

Sysmiss

Cases

w U1 W

1330

0.8%
2.3%
0.1%
4.9%
0.1%
0.1%
5.3%
1.1%
1%
0.4%
0.4%
0.8%
0.5%
0.3%
0.1%
0.2%
0.1%
41.1%

0.1%
0.4%
0.1%
0.5%
0.2%
0.4%
0.2%
98.2%
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Al_F1B: Share of workers needing reskilling (3 years)

Data file: India-2026-Al_follow-up_data

Overview
Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 100
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)
0

© 00 N o U A~ W N

11
12
13
15
16
18
20
22
25
30
33
35
40
45
50
55

Cases
131
112

60
157
42
108
21
29
40
57
144
14
20

66

126

44

44

22

25

9.7%
8.3%
0.1%
4.4%
11.6%
3.1%
8%
1.5%
2.1%
3%
4.2%
10.6%
1%
1.5%
0.3%
4.9%
0.1%
0.1%
9.3%
0.1%
3.2%
3.2%
0.1%
0.6%
1.6%
0.1%
1.8%
0.1%
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60 4 0.3%
65 1 0.1%
70 4 0.3%
75 2 0.1%
80 6 0.4%
85 1 0.1%
90 5 0.4%
95 2 0.1%
98 3 0.2%
100 42 3.1%

Al_F2A1: Expected change in productivity, current Al pace
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355 Invalid: 0  Minimum: -9  Maximum: 3
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 33 2.4%
1 Remain the same 330 24.4%
2 Increase 986 72.8%
3 Decrease 6 0.4%

Al_F2A2: Expected productivity increase, current Al pace (%)
Data file: India-2026-Al_follow-up_data
Overview

Valid: 986  Invalid: 369  Minimum:1  Maximum: 65
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 0
1 1 0.1%
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15
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35
40
45
60
65

Sysmiss
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63
80
36
82
34
32
73
54
152
17
42

103

Al_F2B1: Expected change in productivity, rapid Al advancement

Data file: India-2026-Al_follow-up_data

Overview

Valid: 1355
Type: Discrete

Invalid: 0
Width: 6

Minimum: -9
Range: -

Maximum: 3
Format: Numeric

4.6%
5.9%
2.7%
6.1%
2.5%
2.4%
5.4%
4%

11.2%

1.3%
3.1%
0.1%
0.5%
7.6%
1.3%
0.1%
2.4%
0.1%
5.9%
1.3%
0.7%
2%

0.1%
0.1%
0.6%
0.4%
0.1%
0.1%
0.1%
0.1%

27.2%
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Questions and instructions

CATEGORIES

Value
-9

1

2

3

Category

DON'T KNOW (SPONTANEOUS)
Remain the same

Increase

Decrease

World Bank Enterprise Survey - Follow-up on Artificial Intelligence 2026

Cases
108
368
876

Al_F2B2: Expected productivity increase, rapid Al pace (%)

Data file: India-2026-Al_follow-up_data

Overview

Valid: 876

Type: Discrete

Invalid: 479  Minimum: -9  Maximum: 100
Width: 6  Range: -  Format: Numeric

Questions and instructions

CATEGORIES

Value Category

-9 DON'T KNOW (SPONTANEOUS)

2
3
4
5
6

7

8

9

10
11
12
13
14
15
16
18
19
20

8%
27.2%
64.6%
0.2%

Cases

43
75
26
73
22
30
63
56
95
12
37

82

20

102

0.1%
3.2%
5.5%
1.9%
5.4%
1.6%
2.2%
4.6%
4.1%
7%

0.9%
2.7%
0.1%
0.1%
6.1%
0.7%
1.5%
0.1%
7.5%
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22
24
25
26
27
28
30
32
33
35
40
45
48
50
80
100

Sysmiss
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Al_F2B3: Expected productivity decrease, rapid Al pace (%)

Data file: India-2026-Al_follow-up_data

Overview

Valid: 3 Invalid: 1352 Minimum: 4 ~ Maximum: 11
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)
4

5

11

Sysmiss

Cases

1352

Al_F2C1: Expected change in productivity, slow Al advancement

Data file: India-2026-Al_follow-up_data

0.1%
0.1%
0.1%
99.8%

16
18
35

479

1.2%
1.3%
2.6%
0.2%
0.1%
0.4%
2.4%
0.1%
0.1%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%

35.4%

81



World Bank Enterprise Survey - Follow-up on Artificial Intelligence 2026
Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 3
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 127 9.4%
1 Remain the same 508 37.5%
2 Increase 705 52%
3 Decrease 15 1.1%

Al_F2C2: Expected productivity increase, slow Al pace (%)
Data file: India-2026-Al_follow-up_data
Overview

Valid: 704  Invalid: 651  Minimum: -9  Maximum: 35
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

-9 DON'T KNOW (SPONTANEOUS) 2 0.1%
2 32 2.4%
3 81 6%
4 18 1.3%
5 70 5.2%
6 29 2.1%
7 18 1.3%
8 63 4.6%
9 61 4.5%
10 77 5.7%
11 10 0.7%
12 23 1.7%
13 4 0.3%
14 5 0.4%
15 48 3.5%
16 12 0.9%
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17
18
20
21
22
23
24
25
26
27
28
30
35

Sysmiss

Al_F2C3: Expected productivity decrease, slow Al pace (%)

Data file: India-2026-Al_follow-up_data
Overview

Valid: 15  Invalid: 1340  Minimum: 5  Maximum: 40
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)
5

10

13

20

30

40

Sysmiss

Al_G1A: Policy support: any policy to increase Al use

Data file: India-2026-Al_follow-up_data

Cases

~ b

N W R

1340

0.3%
0.3%
0.1%
0.2%
0.1%
0.1%
98.9%

3
27
52
1
23
1
14
18

651

0.2%
2%
3.8%
0.1%
1.7%
0.1%
1%
1.3%
0.2%
0.1%
0.1%
0.3%
0.2%
48%
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Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 4
1 Yes 1154
2 No 197

Al_G1B: Policy support: workforce training
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355 Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 7
1 Yes 711
2 No 637

Al_G1C: Policy support: improved access to financial loans
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 46

1 Yes 358

2 No 951

0.3%
85.2%
14.5%

0.5%
52.5%
47%

3.4%
26.4%
70.2%
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Al_G1D: Policy support: financial subsidies
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
1 Yes
2 No

World Bank Enterprise Survey - Follow-up on Artificial Intelligence 2026

Al_G1E: Policy support: change in Al regulations

Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355 Invalid: 0 Minimum: -9 Maximum: 2

Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
1 Yes
2 No

Cases

36 2.7%

448 33.1%
871 64.3%
Cases

128 9.4%

430 31.7%
797 58.8%

Al_G1F: Policy support: better skills of university graduates

Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355 Invalid: 0 Minimum: -9 Maximum: 2

Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
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Value Category

-9 DON'T KNOW (SPONTANEOUS)
1 Yes

2 No
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JOBS H1: Share of time workers spend waiting or idle

Data file: India-2026-Al_follow-up_data

Overview
Valid: 1355 Invalid: 0  Minimum: -9  Maximum: 75
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)

10
11
12
14
15
16
20
25
35
45
50
51

Cases
21 1.5%
987 72.8%
347 25.6%

Cases

14 1%

194 14.3%

34 2.5%

81 6%

130 9.6%

89 6.6%

230 17%

53 3.9%

27 2%

99 7.3%

61 4.5%

139 10.3%

1 0.1%

13 1%

1 0.1%

51 3.8%

1 0.1%

98 7.2%

17 1.3%

3 0.2%

1 0.1%

4 0.3%

1 0.1%
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55
60
65
70
75

JOBS_H2: Main reason for worker idle time
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1161  Invalid: 194  Minimum: -9  Maximum: 6
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
1 Lack of customers
2 Supply chain issues, such as lack of raw materials
3 Electricity and fuel problems
4 Waiting for other workers to finish their tasks
5 Bottlenecks in production
6 Other
Sysmiss

JOBS_H3: Share of workers wanting more hours

Data file: India-2026-Al_follow-up_data

Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 100
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)
0
1

BB N U

0.4%
0.1%
0.3%
0.1%
0.1%

Cases
13
278
296
72
377
116

194

1%
20.5%
21.8%
5.3%
27.8%
8.6%
0.7%
14.3%

Cases

44 3.2%
56 4.1%
9 0.7%
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75
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100
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33
139
55
99
32
35
68
80
58
5
13
27
1
1
71
1
57
56
9
60
5
106
15
86

10

52

17

31

19

JOBS_H4: Can handle 20% increase in demand without hiring

Data file: India-2026-Al_follow-up_data

Overview

Valid: 1355
Type: Discrete

Invalid: 0
Width: 6

Minimum: -9
Range: -

Maximum: 2
Format: Numeric

2.4%

10.3%

4.1%
7.3%
2.4%
2.6%
5%

5.9%
4.3%
0.4%
1%

2%

0.1%
0.1%
5.2%
0.1%
4.2%
4.1%
0.7%
4.4%
0.4%
7.8%
1.1%
6.3%
0.1%
0.7%
0.1%
3.8%
1.3%
2.3%
0.2%
1.4%
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Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 9 0.7%
1 Yes 652 48.1%
2 No 694 51.2%

JOBS_H5: Capacity utilization indicator
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: -9  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 2 0.1%
-7 DOES NOT APPLY (SPONTANEOQUS) 33 2.4%
1 Yes 25 1.8%
2 No 1295 95.6%

JOBS_HG6A: Sales in highest-sales month (last year)
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1354  Invalid:1  Minimum: -9  Maximum: 2000000000
Type: Discrete  Width: 6 Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
-9 DON'T KNOW (SPONTANEOUS) 1 0.1%
9 1 0.1%
150000 1 0.1%
250000 2 0.1%
260000 4 0.3%
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280000
290000
300000
310000
320000
324000
340000
350000
360000
370000
375000
380000
390000
400000
410000
420000
425000
430000
432000
434200
450000
460000
480000
500000
520000
541650
550000
560000
575000
585000
600000
625000
629720
630000
650000
663000
669000
684500
700000

World Bank Enterprise Survey - Follow-up on Artificial Intelligence 2026

2
6
11

12

0.1%
0.4%
0.8%
0.2%
0.4%
0.1%
0.3%
1%

0.4%
0.1%
0.1%
0.2%
0.4%
1%

0.5%
0.1%
0.1%
0.7%
0.1%
0.1%
0.6%
0.2%
0.5%
1.1%
0.2%
0.1%
0.7%
0.1%
0.1%
0.1%
1.3%
0.1%
0.1%
0.1%
0.8%
0.1%
0.1%
0.1%
0.9%
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705000
707300
725000
746700
750000
763800
765000
771400
780000
781350
800000
820000
825000
840000
842000
850000
875000
900000
917560
950000
966800
1000000
1034700
1050000
1060000
1082400
1100000
1125000
1150000
1200000
1215000
1230000
1250000
1253000
1271800
1275000
1297900
1298700
1300000
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0.1%
0.1%
0.3%
0.1%
0.9%
0.1%
0.1%
0.1%
0.1%
0.1%
0.8%
0.1%
0.1%
0.1%
0.1%
0.5%
0.1%
0.7%
0.1%
0.7%
0.1%
0.7%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
1%

0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.6%
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1350000
1360000
1400000
1425000
1450000
1459400
1475000
1500000
1575000
1600000
1650000
1670000
1675000
1700000
1725000
1741300
1750000
1800000
1825000
1850000
1854300
1875000
1900000
1937000
1950000
1996800
2000000
2113200
2200000
2225000
2250000
2275000
2300000
2385900
2500000
2540000
2543000
2550000
2574000
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0.1%
0.3%
0.1%
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0.3%
0.1%
0.1%
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1.3%
0.1%
0.4%
0.1%
0.1%
0.1%
0.3%
0.1%
1.3%
0.1%
0.1%
0.1%
0.1%
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2580000
2600000
2623000
2700000
2762400
2800000
2850000
3000000
3050000
3073800
3083000
3100000
3106000
3150000
3200000
3206800
3251300
3276400
3300000
3376400
3500000
3545000
3550000
3600000
3750000
3800000
4000000
4043700
4050000
4200000
4225000
4255000
4366000
4500000
4540000
4560000
4575000
4678000
4800000
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1%
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0.1%
0.2%
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4863800
5000000
5030000
5055000
5065000
5073000
5200000
5250000
5390400
5500000
5565000
5600000
5750000
5770000
5972700
6000000
6183000
6200000
6250000
6275000
6500000
6525000
6840000
7000000
7057000
7163900
7200000
7450000
7500000
7550000
7650000
7741000
7750000
7800000
7950000
8000000
8200000
8400000
8500000
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0.1%
0.1%
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0.1%
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0.1%
1.3%
0.1%
0.1%
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8530000
8550000
8800000
8954600
9000000
9100000
9200000
9500000
9600000
9700000
9800000
9872000
9973000
10000000
10261000
10319000
10500000
11000000
11500000
12000000
12050000
12396000
12500000
13000000
14000000
14050000
14500000
15000000
15673000
16000000
16493000
17000000
17500000
17525000
17982000
18000000
19425000
19500000
20000000
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21050000
21200000
21450000
21500000
22000000
22046800
22500000
23000000
23400000
23675000
24875000
25000000
25500000
26000000
26443000
27000000
27500000
28575000
28845000
28950000
29000000
29648000
29677000
30000000
30961000
31000000
32000000
32500000
34500000
35000000
35600000
36714000
37560000
38000000
38800000
39000000
39500000
39576000
40000000
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41200000
41500000
41530000
41600000
41997000
42500000
43500000
45000000
45639400
46500000
47084000
47500000
48000000
50000000
51000000
51500000
52000000
52500000
53000000
53200000
54500000
55000000
55075000
55500000
56000000
57000000
57050000
57500000
57957000
58250000
60000000
61500000
61673000
61978000
63500000
65000000
68742000
70000000
71944000
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72500000
73000000
75000000
78550000
80000000
81250000
82000000
82500000
82687000
83000000
84200000
85000000
86743000
87500000
89673000
90000000
92500000
94000000
95000000
97000000
100000000
102500000
104500000
105000000
106672000
110000000
112000000
112025000
120000000
120979000
124000000
125000000
126000000
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130000000
140000000
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147500000
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150000000
154000000
155000000
160000000
163500000
164500000
170000000
177500000
180000000
187500000
190000000
194500000
200000000
205000000
210000000
215000000
220000000
230000000
240000000
242200000
244978000
245000000
250000000
260000000
270000000
280000000
300000000
302500000
320000000
330000000
340000000
350000000
354000000
360000000
365000000
370000000
380000000
400000000
420000000
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450000000
480000000
490000000
500000000
520000000
540000000
550000000
560000000
570000000
580000000
600000000
650000000
655000000
700000000
725000000
750000000
800000000
880000000
900000000
950000000
980000000
1000000000
1200000000
1300000000
1500000000
1600000000
2000000000

Sysmiss

JOBS_H6B: Workers in highest-sales month

Data file: India-2026-Al_follow-up_data
Overview

Valid: 1354  Invalid:1  Minimum: -9  Maximum: 45000000
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
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w B~ N W NN W

N W =

0.7%
0.1%
0.1%
0.3%
0.1%
0.1%
0.2%
0.3%
0.1%
0.1%
0.1%
0.3%
0.1%
0.2%
0.1%
0.1%
0.2%
0.1%
0.3%
0.2%
0.1%
0.2%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
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Value Category Cases

-9 DON'T KNOW (SPONTANEOUS) 3 0.2%
4 2 0.1%
5 30 2.2%
6 23 1.7%
7 26 1.9%
8 30 2.2%
9 27 2%
10 42 3.1%
11 14 1%
12 41 3%
13 13 1%
14 21 1.5%
15 45 3.3%
16 21 1.5%
17 14 1%
18 26 1.9%
19 6 0.4%
20 41 3%
21 7 0.5%
22 25 1.8%
23 3 0.2%
24 8 0.6%
25 32 2.4%
26 9 0.7%
27 5 0.4%
28 13 1%
29 4 0.3%
30 26 1.9%
31 1 0.1%
32 15 1.1%
33 8 0.6%
34 1 0.1%
35 19 1.4%
36 2 0.1%
38 8 0.6%
39 2 0.1%
40 30 2.2%
41 1 0.1%
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42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
62
64
65
67
68
69
70
72
73
74
75
76
77
78
79
80
82
85
88
90
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0.7%
0.2%
0.1%
1.6%
0.2%
0.6%
1.4%
0.1%
1.8%
0.1%
0.7%
0.2%
0.1%
1%

0.2%
0.1%
0.3%
0.1%
1.6%
0.1%
0.1%
0.5%
0.1%
0.1%
0.1%
1.2%
0.4%
0.1%
0.1%
0.4%
0.1%
0.1%
0.4%
0.1%
1.2%
0.2%
0.4%
0.1%
1.2%
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100
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105
110
112
115
118
120
122
123
125
126
127
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130
131
132
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140
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155
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0.1%
0.2%
0.5%
0.1%
0.1%
0.5%
0.1%
0.5%
0.1%
0.2%
0.1%
1.2%
0.1%
0.1%
0.2%
1.1%
0.1%
0.1%
0.6%
0.1%
0.2%
0.1%
0.4%
0.1%
0.1%
0.1%
0.1%
0.4%
0.1%
0.1%
0.1%
0.4%
0.3%
0.1%
1%

0.1%
0.1%
0.1%
0.2%
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163
165
166
170
172
175
176
178
180
182
183
184
185
186
187
188
189
190
191
195
197
198
200
202
205
206
208
210
213
214
215
218
219
220
223
225
228
229
230
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0.1%
0.2%
0.1%
0.9%
0.4%
0.4%
0.1%
0.1%
1%

0.1%
0.1%
0.1%
0.3%
0.1%
0.1%
0.1%
0.1%
0.4%
0.1%
0.1%
0.2%
0.2%
1%

0.1%
0.1%
0.1%
0.1%
0.6%
0.1%
0.1%
0.2%
0.1%
0.1%
0.4%
0.1%
0.2%
0.1%
0.1%
0.4%
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233
235
237
238
239
240
244
245
247
248
249
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260
270
275
280
282
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300
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323
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327
345
350
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1%
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0.1%
0.1%
0.1%
0.1%
0.1%
0.2%
0.1%
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0.2%
0.1%
0.1%
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380
385
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415
421
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440
445
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0.1%
0.1%
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0.1%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
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737
740
750
770
780
790
800
805
807
808
850
877
880
885
900
920
980
1000
1100
1130
1200
1314
1350
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1500
1520
1700
1800
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2400
2500
2550
2800
3200
3400
3500
3900
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4500
8000
8700
10400
950000
45000000

Sysmiss

JOBS_H7A: Sales in lowest-sales month (last year)

Data file: India-2026-Al_follow-up_data
Overview

Valid: 1353  Invalid: 2 Minimum: -9  Maximum: 1800000000
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category

-9 DON'T KNOW (SPONTANEOUS)
9

35

60
100000
175000
185000
190000
200000
220000
225000
230000
240000
250000
260000
270000
275000
280000
290000
300000

Cases

0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%

0.1%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
0.3%
0.2%
0.1%
0.1%
0.2%
0.7%
0.3%
0.1%
0.1%
0.4%
0.4%
0.3%
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310000
318500
320000
325000
330000
340000
341800
345000
350000
360000
370000
375000
380000
390000
400000
405000
410000
420000
430000
435000
440000
450000
460000
470000
480000
490000
500000
502350
510000
515000
520000
525000
530000
540000
545000
550000
570000
576000
580000
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0.1%
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0.1%
0.9%
0.3%
0.4%
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0.1%
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0.1%
0.1%
0.2%
0.5%
0.2%
0.2%
0.2%
0.1%
0.9%
0.1%
0.1%
0.1%
0.2%
0.4%
0.4%
0.1%
0.1%
0.5%
0.4%
0.1%
0.3%
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600000
605840
610000
620000
624300
630000
650000
651000
657000
660000
670000
675000
680000
690000
690900
700000
710000
714200
715000
720000
730000
740000
742800
744400
750000
765000
769600
770000
780000
785000
790000
800000
810000
820000
830000
850000
870000
875000
880000
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0.1%
0.1%
0.4%
0.1%
0.1%
0.1%
0.4%
0.3%
0.1%
0.1%
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884830
890000
900000
914200
920000
930000
939800
950000
970000
975000
985000
995000
1000000
1002900
1030000
1050000
1100000
1120000
1130000
1150000
1170000
1175000
1180000
1189000
1189400
1200000
1211900
1220000
1224200
1225000
1230000
1250000
1270000
1280000
1300000
1320000
1350000
1375000
1400000
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0.2%
0.1%
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1403800
1440000
1450000
1470000
1480000
1500000
1510000
1520000
1540000
1560000
1575000
1595900
1600000
1630000
1650000
1700000
1730000
1775000
1789600
1796000
1800000
1840000
1845000
1850000
1877600
1900000
1925000
1971300
1991700
2000000
2100000
2130000
2170000
2176000
2180000
2200000
2250000
2275000
2300000
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0.1%
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0.6%
0.1%
0.1%
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2350000
2400000
2489700
2497000
2500000
2550000
2576000
2579300
2600000
2680000
2700000
2750000
2754900
2800000
2834700
2850000
2878000
2900000
2907900
3000000
3014000
3015000
3025000
3100000
3164000
3175000
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3250000
3300000
3320000
3400000
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3600000
3692200
3700000
3729200
3800000
3845000
3850000
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0.1%
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0.1%
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0.1%
0.3%
0.1%
0.1%
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3875000
4000000
4050000
4100000
4157300
4200000
4237000
4250000
4300000
4380000
4400000
4500000
4575000
4600000
4675000
4700000
4716000
4775000
4800000
4825000
4877800
4880000
4900000
4975000
5000000
5056000
5142000
5275000
5300000
5427800
5460000
5500000
5525000
5542000
5696000
5700000
5800000
5900000
6000000
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6200000
6291000
6300000
6500000
6529400
6700000
6800000
7000000
7025000
7045000
7060000
7200000
7300000
7383000
7450000
7500000
7600000
7700000
7775000
7800000
7900000
8000000
8025000
8100000
8200000
8430000
8500000
8550000
8600000
8700000
8763100
8800000
8900000
9000000
9050000
9100000
9186000
9200000
9300000
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0.1%
0.5%
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0.1%
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9400000

9500000

9573000

9600000

9700000

9757000

9768000

10000000
10500000
11000000
11200000
11284000
11500000
11560000
12000000
12500000
13000000
13200000
13250000
13500000
13842000
14000000
14500000
14600000
14700000
14760000
14981000
15000000
15500000
15522000
15700000
16000000
16038000
16500000
17000000
17200000
17240000
17500000
17525000
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0.3%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.5%
0.4%
0.5%
0.1%
0.1%
0.3%
0.1%
0.4%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.4%
0.4%
0.1%
0.1%
0.1%
0.1%
0.8%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.3%
0.1%
0.1%
0.4%
0.1%
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18000000
18075000
18500000
19250000
19500000
19700000
19800000
20000000
20100000
20570000
20891400
21000000
21500000
22000000
22500000
23000000
23560000
24000000
24500000
24700000
24760000
25000000
25097000
25500000
25800000
26000000
26500000
27000000
27300000
27500000
27783000
28000000
28300000
28489000
28500000
29784000
29800000
30000000
30500000
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0.3%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.7%
0.1%
0.1%
0.1%
0.4%
0.2%
0.3%
0.5%
0.5%
0.1%
0.4%
0.2%
0.1%
0.1%
0.4%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.7%
0.1%
0.1%
0.3%
0.1%
0.1%
0.9%
0.1%
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31000000
32000000
32500000
33000000
33500000
34000000
34998000
35000000
35500000
37000000
37500000
38000000
38300000
39000000
39177800
39500000
40000000
40870000
41000000
42500000
43000000
45000000
46000000
46428000
46500000
47000000
47500000
48500000
50000000
50300000
51000000
52000000
52500000
52545000
55000000
55674000
56000000
56500000
56740000
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0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.6%
0.1%
0.1%
0.1%
0.4%
0.8%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.4%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%

118



World Bank Enterprise Survey - Follow-up on Artificial Intelligence 2026

57000000 1 0.1%
57500000 2 0.1%
58000000 5 0.4%
60000000 7 0.5%
60342000 1 0.1%
60734000 1 0.1%
61000000 1 0.1%
62500000 1 0.1%
63045000 1 0.1%
65000000 3 0.2%
66583000 1 0.1%
67000000 1 0.1%
67500000 3 0.2%
68000000 3 0.2%
69000000 1 0.1%
70000000 6 0.4%
70768000 1 0.1%
72000000 2 0.1%
73000000 1 0.1%
75000000 4 0.3%
78000000 1 0.1%
78500000 1 0.1%
80000000 6 0.4%
80293000 1 0.1%
82500000 1 0.1%
84492000 1 0.1%
85000000 6 0.4%
85500000 1 0.1%
85764000 1 0.1%
87000000 4 0.3%
87500000 1 0.1%
88000000 1 0.1%
90000000 7 0.5%
92500000 1 0.1%
95000000 2 0.1%
97500000 2 0.1%
100000000 2 0.1%
105000000 2 0.1%
105381000 1 0.1%
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105400000
107000000
110000000
111000000
111500000
112000000
115000000
115426000
117500000
118000000
120000000
125000000
126000000
128000000
130000000
135000000
140000000
143000000
145000000
146000000
150000000
153000000
155000000
157000000
160000000
165000000
170000000
172500000
175000000
180000000
182000000
183000000
185000000
190000000
192500000
195000000
200000000
208000000
210000000
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0.1%
0.1%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.4%
0.1%
0.2%
0.1%
0.1%
0.2%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.4%
0.1%
0.1%
0.4%
0.1%
0.2%
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212000000
215000000
220000000
222000000
229346000
235000000
240000000
245000000
250000000
260000000
262000000
270000000
275000000
280000000
287500000
290000000
305000000
320000000
337500000
340000000
345000000
350000000
380000000
410000000
412000000
415000000
420000000
425000000
430000000
435000000
450000000
475000000
480000000
490000000
500000000
510000000
530000000
540000000
550000000
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0.1%
0.1%
0.1%
0.6%
0.1%
0.4%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.4%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.2%
0.2%
0.2%
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560000000
600000000
630000000
647500000
657800000
670000000
700000000
720000000
730000000
780000000
800000000
850000000
860000000
870000000
880000000
900000000
920000000
930000000
950000000
1100000000
1450000000
1550000000
1800000000

Sysmiss

JOBS_H7B: Workers in lowest-sales month

Data file: India-2026-Al_follow-up_data

Overview
Valid: 1352  Invalid: 3 Minimum: -9  Maximum: 10200
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES

Value Category

-9 DON'T KNOW (SPONTANEOUS)
4

5
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1 0.1%
1 0.1%
3 0.2%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
2 0.1%
2 0.1%
1 0.1%
2 0.1%
1 0.1%
1 0.1%
3 0.2%
1 0.1%
1 0.1%
2 0.1%
Cases

7 0.5%
3 0.2%
38 2.8%
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11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
40
41
42
43
44
45
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26
33
43
23
34
21
36
10
24
42
21
21
32
5

34
9

23
5

5

21
10
14
11
4

16
6

11

30

13

21

1.9%
2.4%
3.2%
1.7%
2.5%
1.5%
2.7%
0.7%
1.8%
3.1%
1.5%
1.5%
2.4%
0.4%
2.5%
0.7%
1.7%
0.4%
0.4%
1.5%
0.7%
1%

0.8%
0.3%
1.2%
0.4%
0.8%
0.7%
0.1%
1%

0.2%
0.7%
0.5%
2.2%
0.4%
1%

0.4%
0.3%
1.5%
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47
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53
54
55
56
57
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62
65
66
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69
70
71
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75
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85
88
89
90
91
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0.3%
0.1%
0.4%
0.1%
0.1%
0.6%
0.1%
0.4%
0.2%
0.1%
0.9%
0.2%
0.4%
0.3%
1%

0.1%
0.1%
0.2%
0.1%
0.7%
0.2%
0.1%
0.5%
0.1%
0.1%
1.1%
0.1%
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156
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158
159
160
161
162
164
165
166
168
169
170
171
172
175
176
179
180
181
182
184
185
188
190
191
192
195
197
200
202
205
206
208
210
213
215
216
218
219
220
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223
224
225
229
230
232
233
235
237
239
240
242
244
245
248
250
252
255
256
260
262
265
270
275
278
280
283
284
285
288
289
290
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297
300
301
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305
308
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0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
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0.1%
0.1%
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310
315
319
326
336
340
345
349
350
355
365
370
372
380
386
400
402
405
412
420
428
430
431
432
435
436
445
450
452
455
460
462
465
472
478
480
500
501
510
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0.1%
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540 2 0.1%
550 1 0.1%
600 1 0.1%
620 1 0.1%
650 4 0.3%
652 1 0.1%
670 1 0.1%
698 1 0.1%
700 1 0.1%
705 1 0.1%
709 1 0.1%
712 1 0.1%
720 1 0.1%
725 1 0.1%
732 1 0.1%
740 1 0.1%
750 1 0.1%
755 1 0.1%
756 1 0.1%
770 2 0.1%
775 2 0.1%
780 1 0.1%
785 1 0.1%
815 1 0.1%
840 1 0.1%
855 1 0.1%
877 1 0.1%
878 1 0.1%
880 1 0.1%
887 1 0.1%
890 1 0.1%
900 1 0.1%
910 1 0.1%
975 1 0.1%
980 1 0.1%
990 1 0.1%
1050 2 0.1%
1105 1 0.1%
1170 1 0.1%

129



1288
1310
1410
1470
1508
1600
1670
1780
1800
2050
2240
2348
2450
2470
2490
2720
3000
3300
3500
3850
4350
4480
8000
8600
10200

Sysmiss

I11A: Workers in administrative functions

Data file: India-2026-Al_follow-up_data

Overview
Valid: 1354  Invalid:1  Minimum: -9  Maximum: 10400
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
-9 DON'T KNOW (SPONTANEOUS)
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1 0.1%
2 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
2 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
1 0.1%
3 0.2%
Cases

1 0.1%
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35
99
87
59
48
36
24
41
31
44
13
35
13
18
37
22
16
27
9

46
8

23
5

12
42
11
8

11
6

28
1

12
4

1

22
2

2

2

28

2.6%
7.3%
6.4%
4.4%
3.5%
2.7%
1.8%
3%

2.3%
3.2%
1%

2.6%
1%

1.3%
2.7%
1.6%
1.2%
2%

0.7%
3.4%
0.6%
1.7%
0.4%
0.9%
3.1%
0.8%
0.6%
0.8%
0.4%
2.1%
0.1%
0.9%
0.3%
0.1%
1.6%
0.1%
0.1%
0.1%
2.1%

131



41
42
43
44
45
46
47
48
50
52
53
54
55
56
57
58
59
60
62
64
65
70
72
73
74
75
76
78
80
82
85
88
89
90
93
95
96
97
98

World Bank Enterprise Survey - Follow-up on Artificial Intelligence 2026

w N o

17
14

0.1%
0.6%
0.1%
0.2%
1.7%
0.1%
0.6%
1.3%
1%

0.2%
0.1%
0.1%
0.5%
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0.3%
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0.1%
0.6%
0.2%
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0.1%
0.1%
0.1%
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0.2%
0.1%
0.1%
0.1%
0.5%
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0.1%
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0.2%
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210
214
215
225
228
233
238
240
245
247
249
250
270
275
282
285
295
297
300
312
316
320
323
326
327
345
356
361
385
394
415
421
430
435
440
445
450
465
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0.1%
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0.1%
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470
476
480
485
490
492
495
512
540
550
554
660
700
705
720
730
737
740
750
780
790
800
805
808
850
880
900
920
980
1100
1200
1314
1350
1450
1500
1520
1700
1800
2100
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0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
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0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
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0.1%
0.2%
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2310
2400
2500
2550
2800
3400
3900
4500
7000
8700
10400

Sysmiss

I11B: Permission to send follow-up survey link
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum:1  Maximum: 2
Type: Discrete  Width: 6  Range:-  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Yes 555 41%
2 No 800 59%

END_YEAR: Interview end: Year
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 2026 ~ Maximum: 2026
Type: Continuous ~ Width: 10  Range: -  Format: Numeric

END_MONTH: Interview end: Month
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 3 Maximum: 4
Type: Continuous ~ Width: 10  Range: -  Format: Numeric

0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
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END_DAY: Interview end: Day
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 1 Maximum: 31
Type: Continuous  Width: 10  Range: -  Format: Numeric

END_HOUR: Interview end: Hour
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 9  Maximum: 20
Type: Continuous ~ Width: 10  Range: -  Format: Numeric

END_MINUTE: Interview end: Minute
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 0 Maximum: 59
Type: Continuous ~ Width: 10  Range: -  Format: Numeric

WT_ES: Weight: Baseline
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 1  Maximum: 102502.1015625
Type: Continuous ~ Width: 9 Range:-  Format: Numeric

WT: Weight: Follow-up
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 9.4068603515625  Maximum: 964222.9375
Type: Continuous ~ Width: 9  Range: -  Format: Numeric

STRATIFICATIONSECTORNAME: stratification sector name

Data file: India-2026-Al_follow-up_data
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Overview

Valid: 1355  Invalid: 0
Type: Continuous ~ Width: 34  Range: -  Format: character

STRATIFICATIONSECTORCODE: stratification sector code
Data file: India-2026-Al_follow-up_data
Overview

Valid: 1355  Invalid: 0 Minimum: 1 Maximum: 2
Type: Continuous ~ Width: 10  Range: -  Format: Numeric
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study resources

questionnaires

India World Bank Enterprise Survey 2025 - Al Follow-Up, Questionnaire

title India World Bank Enterprise Survey 2025 - Al Follow-Up, Questionnaire
authors The World Bank Group

country India

language English

filename Al_Follow-Up_2025_India_final.pdf

technical_documents

ES follow-up on Artificial Intelligence: India

title ES follow-up on Artificial Intelligence: India

authors The World Bank Group

country India

language English

filename Implementation_Report ES follow-up_on_Al India.pdf
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