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INTRODUCTION

The Financial Literacy survey is part of a World Bank Financial Governance/Consumer
Protection in Financial Services Program in ECCUS5 Countries. The Program aims to improve
the levels of consumer protection and financial literacy in these countries—and thereby
strengthen consumer confidence in the financial sectors. To this end the World Bank
commissioned to the Alpha Research a baseline national representative survey. The objective of
the study is to assess the level of financial literacy and consumer confidence of households and
to outline the peculiarities in different target groups prior to the implementation of the action
plan for increasing the financial literacy of the general population and in particular of the low-
income groups.

The fieldwork was accomplished in the period 17-25 May 2010 in Bulgaria. A total of 1432
respondents from a general population (18+) were interviewed in their homes. Additional
booster sample of 186 youth aged 16-17 was implemented.

The questionnaire is based on the model Financial literacy survey questionnaire used in
Romania in order to achieve comparison of the results between the countries.

The graphs and tables included in the report are based on the data, collected by the Financial
Literacy survey in Bulgaria. In the cases where comparisons are made with other surveys, the
source is duly referenced.

The views expressed herein are those of Alpha Research experts and can therefore in no way be
taken to reflect the official opinion of the World Bank.

The report is structured in two main parts and 3 Annexes:

= Part one is methodological and has two chapters — Methodological approach and
research activities; Socio-demographic structure of the sample.

= Part two presents the survey results in six chapters: Level of confidence in the financial
sector; Awareness and Consumer rights in the use of Financial Products; Financial
literacy; Household Financial management; Interest and use of financial products.
Chapter six summarizes the Key findings and Recommendations.

= Annex | — Survey questionnaire.

= Annex 2 — Frequencies of the survey questions — results from the main sample and from
the booster (age 16-17).

= Annex 3 — cross-tabulations of all the questions by socio-demographic profile of the
respondents.



I. PART ONE: METHODOLOGICAL REPORT

1. METHODOLOGICAL APPROACH AND RELEVANT ACTIONS
Following methodological approach and actions were taken in the implementation of the
Financial Literacy Survey:

1.1 Preparation of the survey questionnaire

The questionnaire is based on the model Financial Literacy Survey questionnaire used in
Romania in order to achieve comparison of the results between the countries.

Questions from previous surveys on financial literacy issues conducted in Bulgaria have
been included in the questionnaire as well. This allows comparison of the survey results
with those of previous studies.

The questionnaire was reviewed with the relevant institutions — Bulgarian National
Bank, Ministry of Economy, Energy and Tourism, World Bank.

1.2 Definition of sample size and sample frame
2.1. Sample size: based on statistical calculations in order to obtain max. standard deviation

+/-2.5% .

= Main sample - 1500 respondents general population
= Booster — 300 respondents 16-17 years old

2.2. Sample frame: random, two-staged stratified sample with probability, proportional to

the size of the location. The sample include both urban and rural areas and is based on
two stratification criteria:
= NUTS region (6 regions — North-West, North-Central, North-East, South-West,
South-Central, South-East)
= Type of location (5 groups — Capital; Regional center with more than 100000
citizens, Regional center with less than 100000 citizens, Small town, Village)

1.3 Implementation of the sampling procedure

All NUTS regions in Bulgaria have been ranged in descending order according to the
size of the population.

At the first stage the sample was distributed proportionally on the size of population in
each of the 30 (6 NUTS X 5 type of location groups) strata different from zero.

A cumulative column with the number of locations in each region was prepared. This
cumulative column is used for defining the number of the sample points at the second
stage of the sample and respectively — the number of the respondents in each location
(proportionally to its’ size).

The sample step was calculated according to the following formula: Sample step =
Number of population in the region (N) divided on the number of respondents in the
sample.

A random starting number was defined.

A number of 10 respondents in each sample nest have been set in order to minimize the
influence of correlation error within the sample nest. The largest locations include a
higher number of sample nests.

The number of sample nests and the number of respondents in each location have been
defined, proportionally to their size.

At a second-stage, using the random selection based on the “last birthday in the
household”, the respondents were selected within each sample point.

The sample is representative for the adult population (18+).

Additional sample booster of young people (16-17 years old) was prepared according to
the same criteria.



1.4 Development of training materials, delivery of trainings for supervisors and
interviewers. Conducting a pilot survey.

* The team was been given a special briefing session before the beginning of the study.
They were acquainted with the survey objectives and tasks, the instruction for
conducting the interview and the peculiarities of the questionnaire’s structure.

= 15 pilot interviews were conducted in order to test how the questionnaire would work in
a local environment. Average length of the interview: 60 minutes. The shortest
interview was 40 minutes and the longest - 90 minutes.

* The general observations from the pilot test were:

o The questionnaire was twice longer than the 30 minutes length pointed out in the
TOR.

o There were long options that required repeat of question. The suggestion was to
use a show card with the possible answers that could be shown to the
respondents.

1.5 Fieldwork/Interviewing process
» The fieldwork was conducted by the team of 75 interviewers from Alpha Research. The
average number of interviews per interviewer was 21.
* The fieldwork manager in the head office in Sofia was in permanent contact with the
regional supervisors. There were no significant difficulties during the survey fieldwork.
= The interviews were conducted face-to-face at respondents’ homes during the following
time schedule:
o On weekdays — between 9.00 — 12.00h and 17:30 - 20:30h
o During the weekend — between 10:00 - 20:00h
o The average length of one interview was 55 minutes
= A total number of 1800 respondents were reached and 1618 interviews were conducted:
o Main sample: total number of 1500 respondents were reached and 1432 were
conducted:
v Response rate — 95%
v' Refusal rate - 5%
v’ Main reason for refusals: the length of interview
o Booster sample of young citizens aged 16 — 17 y.o.: total number of 300
respondents were reached and 186 interviews were conducted:
v Response rate — 62%
v Refusal rate — 38%
v Main reason for refusals: the subject of the survey

1.6 Quality control and logic check
= The supervisors’ team did quality control on the interviewers’ work from the head office
in Sofia. 20% (325 respondents) of the total sample were back checked by phone:
o 295 respondents were contacted personally and confirmed that they were
interviewed.
o 30 respondents were not available at the time of control, but another member of
the household confirmed that the interview was conducted.
= Consistence and logic check on all completed questionnaires was carried out by the
central office staff.
= No weighting procedures were applied.

1.7 Creation of the required software and instructions for data entering. Entering and
cleaning data and preparation of clean data file (SPSS) for the main sample and for the booster.



1.8 Preparation of Preliminary Technical Report.

1.9 Preparation of Key Findings Report and Presentation of the survey results (power
point format) for the Dissemination Workshop.



2. SOCIO-DEMOGRAPHIC STRUCTURE OF THE SAMPLE

The sample designed and implemented by Alpha Research for the purposes of the Financial
Literacy Survey ensures the national representativeness of the general population. The surveyed
population has a similar pattern to the national demographic status. The sample structure
reproduces the structure of the population in Bulgaria done by the census data of the National
Statistical Institute (NSI).

Table: Socio-demographic structure of the sample

Type of residence Total
Sofia Regional center Smaller town Village
Count Col %
Count Col% Count Col% Count Col% Count Col %

Male 123 45,7% 235 48,6% 131 47,5% 193 47,9% 682 47,6%

Female 146 54,3% 249 51,4% 145 52,5% 210 52,1% 750 52,4%

18-30 71 26,4% 116 24,0% 62 22,5% 62 15,4% 311 21,7%

31-40 52 19,3% 93 19,2% 40 14,5% 58 14,4% 243 17,0%

41-50 46 17,1% 98 20,2% 51 18,5% 58 14,4% 253 17,7%

51-60 47 17,5% 77 15,9% 49 17,8% 84 20,8% 257 17,9%

60 + 53 19,7% 100 20,7% 74 26,8% 141 35,0% 368 25,7%

Finished bachelor,
master or higher 114 42,3% 97 20,1% 23 8,3% 9 2,2% 243 16,9%
degree

Highest level of Finished college 9 3,4% 21 4,3% 5 1,8% 3 0,7% 38 2,7%

education Finished

H 0, 0, 0, 0, 0,
achieved secondary school 127 47,2% 248 51,1% 149 54,0% 162 40,0% 686 47,8%

Finished
elementary and 19 7,1% 118 24,4% 99 35,9% 229 57,0% 465 32,6%
lower

Bulgarian 264 98,1% 443 91,5% 226 81,9% 269 66,7% | 1202 | 83,9%

Turkish = = 21 4,3% 24 8,7% 101 25,1% 146 10,2%

Ethnicity

Roma 2 0,7% 17 3,5% 21 7,6% 22 5,5% 62 4,3%

Other 3 1,1% 3 0,6% 5 1,8% 11 2,5% 22 1,5%

No income 21 7,8% 49 10,1% 27 9,8% 38 9,4% 135 9,4%

Less than 250 BGN vt 8,9% 92 19,0% 81 29,3% 157 39,0% 354 24,7%

251-500 BGN 66 | 24,5% | 122 | 25,2% 78 28,3% 104 | 25,8% | 370 | 25,8%
Personal monthly 501-750 BGN 23 8,6% 43 8,9% 20 7,2% 10 2,5% 96 6,7%
LIEOME 751-1000 BGN k] 12,3% 14 2,9% 3 1,1% 2 0,5% 52 3,6%
BoN e 18 | 67% | 6 1,2% 2 0,7% 3 | 07% | 29 | 2,0%
Don't know 2 0,7% 14 2,9% 12 4,3% 9 2,2% 37 2,6%
NA 82 | 30,5% | 144 | 29,8% 53 19,2% 80 | 19,9% | 359 | 25,1%
South-West 269 | 100,0% | 42 8,7% 31 11,2% 40 9,9% | 382 | 26,7%
South Central - - 121 25,0% 65 23,6% 82 | 20,3% | 268 | 18,7%
South East - - 88 18,2% 63 22,8% 64 | 15,9% | 215 | 15,0%
Region I
North East - - 85 17,6% 24 8,7% 56 | 13,9% | 165 | 11,5%
North Central - - 82 16,9% 40 14,5% 96 | 23,8% | 218 | 15,2%
North West - - 66 13,6% 53 19,2% 65 | 16,1% | 184 | 12,8%

269 100,0% 484 100,0% 276 100,0% 403 100,0% 1432 100,0%




Having in mind the peculiarities of the socio-demographic structure of the Bulgarian population
and respectively, of the surveyed sample, the following characteristics should be taken into
consideration:

= The women slightly outnumber the men (52%:48%).

= 72% of the country’s population lives in the urban area: one-fifth in the capital city and
another 34% in the regional centers.

* The most densely populated NUTS is the Southwest (includes the capital), where a little
over a quarter of the country’s population resides. The regions with the least population
density are the Northeast and the Northwest, which according to the NSI data are also
the regions with the least developed economy and the highest unemployment rates.

= 26% of the population are people over 60, mostly residing in the small towns and
villages. The young age groups are predominant in the capital and the large cities, while
the middle-aged — in the regional centers.

= The biggest part of the population (48%) has secondary education; every third citizen
has only basic. The lower level of education is the most widespread among the elder
people living in the villages and especially the ethnic minorities; 95% of the Roma have
basic or lower education. People with higher education form about one-fifth of the
country’s population.

* The main ethnic group is the Bulgarian (84%). The Turks are 10% and the Roma around
4%. Both minority groups and the Roma in particular have lower educational, social and
economic status.



II. PART TWO: ANALYSIS OF THE SURVEY RESULTS

1. LEVEL OF CONFIDENCE IN THE FINANCIAL SECTOR

1.1. Confidence in the public institutions related with the financial sector

The Bulgarian citizens trust “moderately” the main regulatory public institutions in the financial
sector. Traditionally, the trust in the oldest Bulgarian financial institution Bulgarian National
Bank (BNB) is the highest. Only for this institution the trust (37%) outweighs the distrust
(20%). For the rest of the institutions — Financial Supervision Commission (FSC), Commission
for Consumer Protection (CCP) and the Bulgarian Deposit Insurance Fund (BDIF) the negative
(approx. 28-35%) and the neutral (22-26%) opinions dominate. The positive ones do not exceed
15-17%. (See Graph 1.1.1.)

Graph 1.1.1. — Confidence in the financial institutions

Trust in: (%)
Bulgarian National Bank 33,4 11,4 91 9
Consumer Protection
Commission 16,2 18,6 22
Financial Supervision
Commission 12,8 15,5 e
Bulgarian Deposit
Insurance Fund 21,5 16,6 16,6 =
0% 20% 40% 60% 80% 100%
HVery much ®Much Average Little Does not trust at all Don't know
Base: Main sample, N=1432

The young people (16-17) have lower level of distrust to the institutions, than the skepticism
characteristic of the elderly. They, however, are characterized by a very high level of
unawareness of the public regulatory bodies in the financial sector. With the exception of BNB,
the remaining institutions are unfamiliar to some 60% of them.

The most knowledgeable of the work of those institutions are the residents of the capital city,
people with higher education, free-lancers and people with higher income. In the same time
parts of these social groups are more critical to the performance of the regulatory institutions, in
particular FSC and CCP.

Very interesting result of the survey is the discrepancy between the /non/confidence in the
Bulgarian economy and the confidence in the Bulgarian national currency (lev). The distrust
prevails in the public attitude to the economy (44%:11%). Nevertheless, the confidence in the
stability of the lev, that most probably derives from the trust and support of the Currency Board
in Bulgaria, remain high (34% trust versus 22% distrust). No social group displays an explicit
distrust to the national currency. (See Graph 1.1.2.)
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Graph 1.1.2. Confidence in the Bulgarian economy and the national currency

Trust in: (%)

The lev, the national
currency

The Bulgarian economy

0% 20% 40% 60% 80% 100%

H Very much H Much W Average " Little " Does not trust at all ' Don't know

Base: Main sample, N=1432

Among the young the trend is similar. The difference is that they are less pessimistic about the
economy and even grater optimist about the stability of the lev (31% positive versus just 10%

negative opinions). However, the proportion of those who cannot express an opinion remains
high (40-45%). (See Graph 1.1.3.)

Graph 1.1.3. Confidence in the Bulgarian economy and the national currency (booster:16-17
y.0.)

Trust in: (%)

The lev, the national
currency

The Bulgarian economy JcR:3T 1)

0% 20% 40% 60% 80% 100%
u Xery much | | r::lt(ih
. - = W Average I Little
Base: Booster (16-17 years old), N=186 - D“_{.es gnt trust at all - Dlnn't know
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1.2.Confidence in private financial institutions and expectations to the development of the
financial markets
Two main trends stand out in the opinions of the private institutions offering financial services:
v' Relatively low level of familiarity with them
v’ Prevailing distrust at the activity and services of the majority of them, with the
exception of the banks

Graph 1.2.1.
Confidence in the private financial institutions
Trust in: (%)
Mutual Help Associations 16,8 9,9 18,1 37
Commercial banks 32,9 16,2 19,6 11
Insurance companies 26,3 20,1 25,9 14
Leasing companies 14,9 28,1 30
Consumer credit companies
(e.g. Jet Credit, T.B.I, etc.) 14,2 36,5 26
Pawn shops 48,8 26
Private pension funds 14,9 36,5 31
Securities companies 15,9 31,1 32
0% 20% 40% 60% 80% 100%
H Very much H Much Average Little Does not trust at all Don't know
Base: Main sample, N=1432

The trust in the banks is relatively the highest, although the distrust still dominates by 15%.
Those people who have used the Mutual Help Associations (MHA), popular during the
communist period, have a positive disposition to them. The insurance and leasing companies,
securities companies, private pension funds and consumer credit institutions generate a
relatively high level of distrust. As it is evident from Graph 1.2.1, the negative opinions
outnumber the positive 6 to 8 times. The most critical is the attitude of the Bulgarians towards
the Pawn shops. The opinions of all socio-demographic groups on these shops are very
negative.

Socio-demographic factors as age, education level, place of residence, income level etc.
influence the level of distrust in the financial institutions. The elder, less educated social groups
with lower income trust them less. We should, however, keep in mind that a huge proportion of
these social groups are practically excluded from the market of financial services and have no
incentive to be interested in them. Thus, the low interest and awareness increase the basic
distrust to such institutions.

The quality assessment of the services offered by the various financial institutions is strongly
influenced by the practice of their use and the general awareness of the citizens of their role.
The most popular are the services offered by the banking and insurance companies. Their
quality, as that of the MHA services, was defined as the highest. (See Graph 1.2.2.)
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Graph 1.2.2. Quality assessment of the products and services offered by the financial

institutions in Bulgaria

100%

Quality of financial products and services offered by the financial institutions
in Bulgaria (%)
Mutual Help Associations 20,3 6,9 4,0 50
Commercial banks operating
in Bulgaria 40,2 8,8 3,5 22
Insurance companies 33,4 15,3 4,5 30
Leasing companies 15,3 8,1 45
Consumer credit companies
(e.g. Jet Credit, T.B.I, etc.) 15,6 10,4 a2
Private pension funds 17,2 8,6 49
Securities companies 13,7 6,4 53
0% 20% 40% 60% 80%
H Very good H Good Fair Bad Very bad Don't know
Base: Main sample, N=1432

The negative opinions of the services and products of the leasing and securities companies,
private pension funds and consumer credit institutions exceed the positive two to three times. In
the same time very large proportion of the population is absolutely ignorant about their
services. Between 42 and 52 percent of the interviewed have no idea of them and could not
express any opinion. In the young age groups this unawareness is even higher (59-82% for

various products and services). (See Graph 1.2.3.)

Graphl.2.3. Quality assessment of the products and services offered by the financial

institutions in Bulgaria (age group 16-17)

in Bulgaria (%)

Quality of financial products and services offered by the financial institutions

Base: Booster (16-17 years old), N=186

100%

Mutual Help Associations 4’32, 6,5 2,1 6 82
4
Commercial banks operating
in Bulgaria 18,8 5’41,1 9
Insurance companies 15,6 4,81 1 67
4
Leasing companies 11,3 7,5 1.6 69
I
Securities companies 8,1 4,8 78
- 2,2
Consumer credit companies
(e.g. Jet Credit, T.B.I, etc.) 7,5 4,854 7i
Private pension funds .5,4 8,1 2,7 78
T T T T 1
0% 20% 40% 60% 80%
H Very good H Good Fair Bad Very bad Don't know
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In spite of the critical turn in the people’s opinions of the economic situation, the expectations
for their personal economic situation and the stability of the financial markets in general are
positive. (See Graph 1.2.4.)

Graph 1.2.4. — Expectations for the personal life — comparison between main sample and
booster

How do you think your life is going to be over the next 12 months? (%)

100
H Main sample  Booster

80 -

60 -

7,0

Much better Better The same Worse Much worse Don't know

4,0

Base: Main sample (N=1432), Booster (N=186)

The majority of the interviewed expect their present situation either to remain the same (38%),
or to improve (30%). Among the youngest the expectations are even much more positive — 55%
expect an improvement versus only 9% - deterioration. Analogous, although to a lesser extent,
are the expectations in the group of 18-30 year’ old, in Sofia, among the people with higher
education and personal income exceeding 700 Iv. In the group of economically active
population the most anxious are the company owners for whom the economic recovery has not
started yet.

The expectations as regards the financial and banking sector are similarly — preservation of the
current level and further development. (See Graph 1.2.5).

Graph 1.2.5. — Expectations as regards the development of the financial markets

Expectations to the development of: (%)

Banking sector in Bulgaria

Insurance companies

Consumer credit companies
(e.g. Jet Credit, T.B.I, etc.)

The capital market

Private Pension Funds

0% 20% 40% 60% 80% 100%

m It will remain stable and develop in a positive direction = No change
W Destabilization and negative development Don't know Base: Main sample, N=1432
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Positive are the expectations for the development of the banking and insurance markets. With
regard to the capital market and the non-banking financial institutions slight fears are
discernible.

The residents of the capital city, people up to the age of 30 and especially the students, well
educated, company owners and self-employed, people with higher income and those using
several financial services expressed more positive expectations. Vice-versa, the most
pessimistic are the people living in smaller settlements that are generally elder and with lower
education and income. The most negative are the expectations to the private pension funds that
persist in all social groups.

1.3. Dynamics of the confidence to the main financial institutions and expectations for
their development

A comparison of the present data with the results of a national representative survey, conducted
by Alpha Research in November 2005' shows that in the past five years the public trust in the
main financial institutions undergoes positive, although slow, changes. The comparison of the
dynamics in the trust: distrust ratio, exhibited on Graph 1.3.1, displays a clear positive trend.
(See Graph 1.3.1)

Graph 1.3.1. Dynamics of the “confidence:non-confidence” ratio in the main financial
institutions

Dynamics of the “confidence:non-confidence” ratio in the main financial
institutions

Bulgarian National Bank _9 16
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14 Financial Supervision Commission m 2010

i

-70 -50 -30 -10 10 30 50 70

BNB is the only financial institution with a positive balance, which even is growing up (with 7
percent). As already pointed out, the distrust still dominates as regards the rest of the
institutions, although to a lesser extent than in 2005. At present, as well as five years earlier, the
private pension funds generate the greatest distrust, but their negative balance has reduced by
17%. The negative attitudes to the FSC and the insurance companies have similarly settled
down, by 20% and 11% respectively. The distrust at the securities market, which is largely

! National representative survey, conducted by Alpha research Ltd. in November 2005 as part of the project
Financial Sector Integrity implemented by “Emerging Markets Group” as the Contractor of USAID. The
comparative data used in the report are derived from this survey.




unknown to the people, remains high. Nevertheless, even this institution enjoys a slight positive
trend. The attitudes towards the commercial banks and BDIF have improved.

The worldwide economic and financial crisis and its specific manifestations in Bulgaria have
clearly adjusted the high expectations for a marked growth on the financial markets from end-
2005. As it is seen on Graph 1.3.2., the positive expectations for a development of the banking
sector, although to a less extent, are maintained. However the trust in the recovery and
development of the markets that were damaged most by the crisis — private pension funds and
the capital market — is seriously shuttered. From the previous expectations for growth and
development it has twisted into visions of stagnation and downturn. The strongest change
concerns the capital market, which will most probably be unable to attract significant funds in
the near future. See Graph 1.3.2.

Graph 1.3.2. Change in the expectations for the development of the financial markets

Expectations to the development of financial markets
(ratio between positive and negative expectations)
31
The banking sector
_ F
17
The insurance market
s
18
The capital market a -
h i ion fund 6
The private pension funds -7 - 2006
m 2010
-35 -30 -25 -20 -15 -10 -5 0 5 10 15 20 25 30 35

1.4. Confidence in the reaction of the institutions to emerging problems in the use of
financial services
The people’s opinions of the reaction of financial institutions in the occasion of emerging
problem are characterized by:
v Relatively low confidence that the problem will be solved in a fast and fair manner
v’ Preference to submit a complaint to the Management of the institution where the
problem occurred, both as a result of poor information about the regulatory bodies
and a preference for the fastest and most direct way of solving the problem
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Graph 1.4.1. Confidence in the fast and fair solution of emerging problems in the use of
financial services

If a conflict with a financial organization (bank, insurance company or the
like) arises regarding the provision of financial services to you, how sure are
you in the quick and just resolution of the dispute? (%)

In short time 3 14,6 26,3 14

Correctly [} 14,3 25,8 15

0% 20% 40% 60% 80% 100%

. B I am completely sure ® I am rather sure W Fifty-fifty
Base: Main sample, N=1432 I am not quite sure = I am not at all sure Don't know

The Bulgarian citizens tend to distrust the possibility of a fast and fair response on behalf of the
institutions where a problem has emerged. A total of 39% of the people are not at all convinced
there would be a fast solution of the problem and 40% question its fairness. Thus, only 17%
hope for a fast and 16% for a fair judgment. This attitude is slightly better among the residents
of Sofia, the people with higher education and the company owners. The group that stands out
with its skepticism much higher than the common distrust are the Roma who are 4 times less
confident in the possibility of a fair solution of their problem.

The general critical disposition to the adequacy in the actions of the Bulgarian institutions
makes the majority of the people look for the most direct and recognized method to solve a
problem — the institution’s management. See Graph 1.4.2.

Graph 1.4.2. Who will you complain to, if you have a problem with your bank?

Who would you complain to, if you have a problem with your bank? (%)
To the bank management 62,2

To the media

To the Consumer Protection Commission
To a representative of the system of justice
To the Financial Supervision Commission
To the Bank Deposits Guarantee Fund

To Bulgarian National Bank

To some other state institution

To the Association of Banks in Bulgaria

To the Payments Conciliation Committee

Other

I will not complain to anyone

Base: Main sample, N=1432
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The majority of the people, 62%, would turn to the bank’s management. This proportion is
nearly four times larger than those of the next institutions that they would consider addressing
their complaint to. The media rank second in the people’s preferences for submit a compliant
(17.5%), and the judiciary comes forth with 12.3%. Looking for the most direct way of solving
some problem is a usual practice. The answers of this question show however another aspect of
the financial literacy — the very low familiarity and/or credibility of the public regulatory
bodies. Only 12.8% would turn to the CCP, 5.9% to the FSC, 4.6% to the DBIF and 4% to
BNB.

The proportion of the people who would not complain at all is 17.7%. The majority among
them lives in the villages, are elder people over 60, people with basic education and low
income, Turkish and Roma — about a third would not search for assistance. Those are the
groups that are generally least informed of their consumer rights, are unaware of the
institutional mechanisms and bear the greatest risk in terms of their protection when a problem
emerges.

The poor awareness of the consumer rights as regards the financial services is equally evident
in the answer to the question about the work of the CCP. (See Graph 1.4.3.)

Graph 1.4.3. Awareness of the work of CCP with regard to the financial services in Bulgaria

Awareness of the Consumer Protection Commission activity concerning
financial services

Don't know Yes
15,2% 17,0%

No
67,8%

Base: Main sample, N=1432

As seen on Graph 1.4.3., only 17% define themselves as familiar with its work, but every third
respondent from them would turn to it for assistance. This shows that a greater awareness
would lead to a more adequate use of the protection mechanisms provided by the institutions. In
order to boost the general trust of the citizens, however, they shall have to take more active
efforts.

2. AWARENESS AND CONSUMER RIGHTS IN THE USE OF FINANCIAL
PRODUCTS

2.1. Sources of information

The usual information channels used by the Bulgarian citizens are: television, radio stations,
newspapers, local radio stations, regional newspapers. (See Graph 2.1.1)

18



Graph 2.1.1 Sources of information used by the Bulgarian citizens

Media usage (%)

Watch the national TV
programs

Listen to the national radio
stations

Watch the local TV
programs

Read the national
newspapers

Listen to the local radio
stations

Read the local newspapers [} 15,4 40,0

0% 20% 40% 60% 80% 100%

H Daily B Few times a week & Few times a month Once a month or less Never

Base: Main sample, N=1432

Although with some differences in the intensity, this hierarchy is valid for all the socio-
demographic groups, with one important exception — the young people. The booster sample
differs from the main sample by:
v Lower intensity in the use of all traditional media sources (by 8 to 10%) at the
expense of internet. 74% of them use internet every day, while for the main
sample this share is just 29%. (See Graph 2.1.2.)

Table 2.1.2. Frequency of the internet use (based on the entire sample and on the users of
computers)

Booster
(Age group 16-17)

Main sample
(Age group 18+)

Computer users Total sample

Total sample

Computer users

Daily 65.2% 29.4% 85.5% 75.8%

Few times a week 22.1% 10.0% 10.9% 9.7%
How often do you use the

Internet (including e-mail)?

Few times a month

7.7%

3.5%

1.8%

1.6%

Once a month or less

3.3%

1.5%

1.2%

1.1%

Never

1.7%

55.7%

0.6%

11.8%

Total

100.0%

100.0%

100.0%

100.0%

v The young people listen to the radio much more than they read newspapers.
When the use of the World Wide Web is added, the press ranks third after the
televisions and the internet.

The groups with lower social status, education and income, just as the elderly persons, get

almost exclusively informed from the television. In contrast, the middle-aged generation, the
working population and people with higher education and qualification, although expressing
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preferences for the television, use much more often the newspapers and internet as sources of
information.

Compared with five years ago the total share of the Bulgarian internet users has increased by 20
percent — from 24% to 44%. Despite this is the fastest growing information source, the
coverage of the World Wide Web in Bulgaria remains unequal. More than 70% of the people in
the villages, 84% of those with basic education, 90% of the Rome and 73% of the Turkish, as
well as 90% of those over 60 do not use computers and internet. That is why, while the internet
would be one of the most effective means of informing the young on financial matters, for other
risk and less informed groups, such as the quoted above, other communication channels shall
have to be employed.

For people without specialized knowledge it is difficult to comprehend the financial
information. Therefore the majority express preferences either for materials/brochures of the
financial institutions (31%) or for the advice of friends and relatives (29%) where they can
count on “tested” personal experience. Internet ranks first (with 21%) among the media sources,
followed by advertisements (18%) and educational programs on the radio and television (17%).
(See Graph 2.1.3.)

Graph 2.1.3. Preferred sources of information on financial matters (general sample and
booster)

How would you prefer to receive information on financial matters? (%)

Information materials of financial companies on their 31,0
tariff
Advice of friends and relatives 28,5

Internet resources 36,0
’

Advertisements
Education programs on the radio and television

Analytical materials published in mass media

Recommendations of independent financial
consultants/brokers

Consultants working for providers of a required service

Specialized information center/ call center B Main sample

Booster
Employer's advice
Other
No sources
Don't know 20,1 33,3

Base: Main sample (N=1432), Booster (N=186)

Internet is undoubtedly the number-one source for young people (36%), followed by the advice
of friends and relatives (21%) and at a very close distance by the advertisements that have a
strong influence on this group. The other more specialized sources are much less known and the
interest to them is logically much weaker both in the entire surveyed population and in the sub-
groups. 20% of the main sample and 32% of the booster are not sure which are the best
information sources for them. In case of urgent situation it will be highly probable that they
would turn to occasional channels. The existence of basic financial literacy that would allow the
people to distinguish the reliable from the unreliable sources of information will be an
important step towards a more confident and effective use of financial services.
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2.2.Interest in financial information

A total of 53% of the interviewed respondents say they are interested and follow at least one
trend in the field of finance. Nearly half of them (27%) keep track of three or more. Those are
mainly people with higher education, the middle-aged with higher income, those living in the
urban area and in particular in Sofia. 43% do not read any financial information and among the
young (16-17) this share reaches 79%. (See Graph 2.2.1.)

Graph 2.2.1. Number of financial trends that the interviewed keep track of

Number of the tendencies followed personally: (%)

100 -

80 -

60 -

43,0

40 -

26,7

20 | 16,1 14.2
7

o -
One Two Three and more None

Base: Main sample, N=1432

The most followed trends by the people are those that are the most closely related to their
everyday life. (See Graph 2.2.2.)

Graph 2.2.2. Specific trends followed by the interviewed (only the “yes” answers)

Tendencies that you follow personally: (%)

Changes in the level of
public pensions, benefits
and tax exemptions

33,1

Changes in the inflation
rate

Changes of interest rates
on credits

Changes of interest rates
on deposits

Changes in the property
market

Price fluctuations for oil,
gold, metals, etc.

Changes of quotations and
indices in the capital
market

Base: Main sample, N=1432

21



The highest is the interest to the level of the pensions, benefits and taxes exemptions (33%) that
affect directly almost everyone in the country. Following suit is the inflation rate (29%), the
changes in the interest rates on loans (28%) and on deposits (23%). The fluctuations of the real
estate market (23%) and especially of the price of petrol, gold and metals (13%) and the capital
market quotations (4%) attract the interest of smaller groups, directly affected by them.

Even the most popular among the trends — taxes, pensions, benefits and the inflation — are
virtually absent from the attention of the people living in the small towns and villages, with
basic education, low income and the people over 60.

The most wide-spread source of information for those 53% of the people who follows some
financial trend are the media (press, radio, television) — 54%. Second and third with a marginal
difference are the friends and relatives (19.4%) and the specialized internet sites (18.5%). (See
Graph 2.2.3.)

Graph 2.2.3. Main sources of information about the financial trends

Main sources of information regarding the tendencies followed (%)

Newspapers, magazines, TV
programs specializing on
financial issues

53,4

Friends and acquaintances

Specialized web sites

Advertising

Bank officers, employees of
insurance and management
companies, during a
personal visit or by phone

Independent financial
consultants or brokers

Base: Main sample; Those who follow at least one of the tendencies N=816

In spite of the similar share of respondents, who mentioned ,friends and relatives” and
»internet”, they were chosen by very different social groups. The advice of friends and relatives
is the preference of people living in the small towns, employed in manual labor, the elderly,
representativeness of the minorities, with lower education and without the self-confidence of
being able to orientate themselves in financial matters. Therefore they rely to persons with
higher authority and reputation. Internet is the choice of people who are familiar with the
capacity of the network and utilize it to diversify and enlarge their sources of information and to
compare different opinions. Those are mostly representatives of the active social groups from
the larger urban centers, officers and business owners, with higher education and, most
significantly, of the younger age groups.

In their personal practice if they need to take a loan for example, the main information that the
interviewed are looking for is the interest rate and the cost of the loan. (See Graph 2.2.4.)
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Graph 2.2.4. The most important factors the people would be interested in when choosing a
loan institution.

Factors for choosing a financial institution to take a credit from (%)

Credit interest rate and the 66,4

credit cost

Reputation (fame)

The way the personnel treat
you

View of the office

Gifts and advertising
campaigns

Other

13,8 m Banks

pon’t know 32,8 Consumer credit
29,1 Eompanies )
Base: Main sample, N=1432 easing companies

The comparative Graph 2.2.4. shows that:

v No matter whether it refers to a bank, a leasing or a non-banking institution, the people’s
attention is mostly focused on the interest rate and the cost of the loan.

v" The authority of the institution that in the years of recurrent bankruptcies and instability
of the banking system was the leading factor, is now far behind (four times lower) the
specific conditions offered by the institutions.

v' As already pointed out, with the exception of the banks the rest of the financial
institutions are much less known to the people. Therefore the share of those people who
cannot express an opinion about them is much larger (28-33%).

In principle the interest rates are the most important indicator that people monitor in the field of
crediting. The bank commissions have less weight and the annual percentage rate (APR) is
virtually unknown to the majority of the Bulgarians. A mere 5% would attribute priority
importance to this standardized indicator. (See Graph 2.2.5.)

Graph 2.2.5. The most important factor when taking a loan from a bank

When taking a credit from a bank, what would you give more importance
to...? (%)

Credit interest rates 36,7

Both, commissions and
credit interest rates

Annual Percentage Rate

Commissions charged by
the bank

I wouldn't' take any credit

Don't know

Base: Main sample, N=1432
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Another important element of the informed choice is the comparison of the general conditions
offered by variety of financial companies before using a given financial service. The survey
showed a series of blank spots in this respect. A total of 34% of the interviewed never or very
rarely compare the conditions. Only 19% do it sometimes or always. Most often the conditions
are compared by people using a greater number of financial services (46% of them do it often
or always versus 19% for the entire sample). More attentive and selective in their choice are the
people with higher education, the company owners and people with higher income.

The weak personal activity in comparing the different conditions of the financial institutions
has an impact on the way the company whose services will be used is chosen. Unlike the
monitoring of various trends (where the media rank first) and the collection of general financial
information (where first are the brochures and printed materials of various financial
institutions), here the choice number one is the advice of friends and relatives (32%). In other
words when choosing a financial institution the informal channels and the use of someone
else’s experience matter more than the targeted personal effort. The information brochures
come second (with 25%). Very close in terms of influence are the advertisements (17%) and
internet (15%). The specialized sources are used very rarely. (See Graph 2.2.6.)

Graph 2.2.6. Sources of information when choosing a financial service company in the past
five years

Sources of information you had paid attention to when choosing a company to
buy a service from in the last five years: (%)

Advice of friends and relatives 31,9
Information materials of financial companies on their tariff
Advertisements

Internet resources

Education programs on the radio and television

Analytical materials published in mass media

Recommendations of independent financial
consultants/brokers

Employer's advice

Consultants working for providers of a required service
Specialized information center/ call center

Personal meetings at the financial institution

Other

I don't use any sources

Don't know 36,4

Base: Main sample, N=1432

2.3. Intensity of the communication on financial matters

Although the economic situation of the households is the major concern of the Bulgarians,
conversations about financial services and institutions are isolated in their everyday life. 35%
say they never discuss such topics with their friends and just 21% talk about them at least
several times a month. (See Graph 2.3.1)
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Graph 2.3.1 Frequency of conversations about financial institutions and services

When you meet your relatives, colleagues, friends, how often do you talk
about financial institutions and services? (%)
100 -
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less

Base: Main sample, N=1432

Among the residents of the villages every second respondent says they never talk to friends on
such topics. For people with basic or lower education this share is 54%, and it is the same
among the Roma. Those who talk most often about financial matters are the persons with higher
education, the residents of Sofia and the company owners. The disturbing trend is that not only
the lowest status groups but also the middle-aged people, people with secondary education and
mid-level work positions do not actively discuss those topics. It could be assumed that such
conversations are more often about complaining than discussing strategies or opportunities for
solving the problems.

Not only the informal communication on financial matters is poor. The survey also showed that
the institutions offering financial services are also not active in acquainting and informing the
people with their services and the opportunities they provide. (See Graph 2.3.2.)

Graph 2.3.2 Frequency of visits/talks with financial institutions’ representatives
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Relatively the most intense is the communication of the Bulgarians with bank officers, which
correlates with the fact that the banks are the institutions most widely used. Second in intensity
is the communication with the insurance sector and third with representatives of non-banking
financial institutions. The less informed the people are, the less they search for information and
the lower their confidence to address a financial institution is. The diversification of the
channels of contacts of these institutions with the citizens would have a great impact in
strengthening the interest and the usage of the financial information for improving the personal
living standard.

3. FINANCIAL LITERACY

3.1. Self-assessment of the financial literacy

The self-assessment of the Bulgarian citizens about their financial literacy is predominantly
negative (See Graph 3.1.1.). Only narrow social groups have a more positive self-assessment
than the average. In other words the use, the trust, and the awareness of financial services is
concentrated among a small part of the Bulgarian citizens - 10% - 15% of the country’s adult
population.

Graph 3.1.1. Self-assessment of the financial literacy
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Base: Main sample, N=1432

Higher than the average assess their financial knowledge:

= The residents of the capital city (23%)

= 31 -50 year’-olds (18% - 22%)

= People with higher education (30%)

= Officers (20%), company owners (34%), free lancer professionals (28%)
= High income groups (35% - 49%)

= Active users of financial products (25%)

The lowest self-assessment have the residents of the smallest settlements, the eldest citizens,
but also the young generations, low educated people, manual workers, unemployed, pensioners
and the people with the lowest income. The share of people in these social groups who assess
their financial knowledge as more or less unsatisfactory exceeds 60% and even reaches close to
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80% in the one of the lowest status groups, namely the Roma (77%) and the households with
the lowest income (78%).

Predominantly negative is likewise the self-assessment of the 16 — 17 year’ old youth that are
supposed to join the financial service market within years. 53% believe their knowledge in the
field is unsatisfactory versus 9%, who think of it as very good or excellent.

Due to the not very well developed financial service market in Bulgaria, the Bulgarian citizens
are relatively unprepared when entering on it and only later, with the practice of consumption,
do they gradually enrich their financial knowledge.

3.2. Objective assessment of the financial literacy of the Bulgarian citizens

The objective measurement of the financial literacy of the Bulgarian citizens corresponds to the

subjective assessment of their knowledge in the field (See Graph 3.2.1). A significant part of

the interviewed experience difficulties when they have to perform basic financial operations

and are not acquainted with the role of the state in guaranteeing the deposits of the citizens:

=  Only 2% of the interviewed were able to answer correctly all the eight questions, checking
the level of basic financial literacy. The Bulgarian citizens can answer correctly up to three
questions on average. The lower their opinion of their financial knowledge is, the more
difficulties they experience with simple financial operations and vice versa — the people
with high self-assessment of their knowledge give more than the average number of correct
answers to the questions.

Table 3.2.1

Self-assessment of financial literacy

Average number of correct Share from the adult
answers population

I have excellent knowledge and skills 573

15%
I have good knowledge and skills 4.90
I have satisfactory knowledge and skills 4.27 34%
I have unsatisfactory knowledge and skills 2.93

46%
I have no knowledge and skills 1.07
Don’t know 1.32 5%
Average for the country 3.24 100%

= Graph 3.2.2 shows that the financial literacy of the Bulgarian citizens boils down mostly to
their ability to calculate the more profitable discount (66%) and a simple interest amount
(53%) — a task, more or less easily performed by both the higher-status groups (better
informed and more active users of financial services), and the lower-status groups (who at
present are actually excluded from the financial market).
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Graph 3.2.2: Answers to the discount and simple interest questions

Let’'s assume that you deposited 10,000 lev in a bank account at 8% annual
interest rate. How much money will you have in your account in 2 years if
you do not withdraw from or add to this account any money? (%)
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Base: Main sample, N=1432

Let’'s assume that you saw a TV-set of the same model on sales in two
different shops. The initial retail price of it was 1,000 lev. One shop offered a
discount of 150 lev, and the other - 10% discount. Which one is a better
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80 -
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Between 43% and 46% of the people have an adequate understanding of inflation and its
consequences on their economic situation. There are significant differences on this matter
between the social groups. The topic of inflation is difficult for the less educated, less
qualified, as well as for the younger (16 — 17 year’ old) Bulgarians — i.e. the most
vulnerable in the situation of a financial crisis.

The challenge to calculate a complex interest rate on a deposit or a loan is within the ability
of a limited group of high-status users, better acquainted and active on the financial market.
Even they however are not very familiar with the role of the state in guaranteeing the
people’s deposits. Although 70% of the country’s adult population think it is reasonable for
the state to compensate the users in the occasion of bankruptcy, only one-third of those
self-defined as familiar with financial matters and some 10% of those unfamiliar know the
actual ceiling of state guarantee of deposits - BGN 100 000 (EUR 50 000). Even smaller is
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the proportion of those respondents who were informed that the state does not guarantee
investments in shares.

Graph 3.2.3: Answers to the two questions of the state guarantees: on deposits and shares

If a citizen has a deposit in a Bulgarian bank and this bank becomes bankrupt,
do you know what maximum level of a deposit is entirely insured by the
government? (%)
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If a citizen owns shares in the unit fund, and the value of shares plummeted
because of a large scale financial crisis, what is an approximate level of losses
insured by the government? (%)
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The familiarity with the role of the state in guaranteeing deposits shows a positive trend in
the last five years. It has increased from 17% to 21%, but is still known to a limited circle
of well educated people occupying high social positions and actively participating in the
financial market. The majority of the general population is not familiar with that matter. In
the small settlements, for example, among the eldest and the youngest (16 — 17), Roma and
people with the lowest income, the level of unawareness exceeds 70%.
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3.3. Attitudes to the financial literacy program

The low awareness level of the Bulgarian citizens justifies the necessity for implementing a
financial literacy program. The first challenge will be to identify the target groups of his
program. It shall fully depend on its key objectives:

If the main goal of the program is to educate the poorest and illiterate social groups whose
financial literacy is close to zero, it should consider the fact that those people have serious
difficulties defining what exactly they want to learn about. This is largely due to their lack
of knowledge but also to their disinterest in the topic. Because of their exclusion from the
financial market the people with lower social and economic status show nearly no interest
in this sphere.

If the main goal of the program is to improve the knowledge of the current users of
financial service, it should consider their interest in a wide range of issues.

Graph 3.3.1: Preference to topics to be included in the financial literacy program

Parameters used to compare the services offered by banks and other

How to form one's own financial targets and draw a personal current

Aspects of managing personal finances that should necessarily be part of a
financial training course for people (%)
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cards 4
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Consumer credit for purchasing goods and services
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Base: Main sample, N=1432

The survey tested fourteen possible topics that can be included in the financial literacy program.
Depending on the interest they generate, the topics were classified in three main groups (See
Graph 3.3.1):

The most attractive topics for the public are: ,,what should I do, so that I don’t sink deep
into loans” (75%), ,,what are the active consumer protection laws and what should one do
when their consumer rights are violated” (74%), ,,what kind of information should the user
pay attention to when signing a contract with a bank or some other financial institution”
(74%), ,,which are the main bank services — payment accounts, deposits, cards” (70%) and
,,on what principle does the pension system function and what opportunities does a person
have to secure income for their old age” (69%). These are the main issues for the people
regardless of their financial literacy level and current activity. Therefore these topics could
form the mandatory basis for financial education of the population. These topics will attract
the broadest possible public interest and, on the other hand, will create the necessary
conditions for achieving efficient results. The only exception in this group of topics is the
understandably weak interest of the 16 — 17 year’ old group to the principles of the pension
security system.
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= The second group includes questions related to information about specific products and
services — how can you get a consumer or mortgage loan, how to utilize the insurance
products, what should one pay attention to when comparing the offers of various banks and
insurance companies, how differentiate between advertising and objective information. The
interest to these topics is greater among the actual users of financial services: the better
educated and economically active residents of the urban centers who utilize most actively
the opportunities created by the financial market. Therefore it would be best to include
them in the program mostly in the form of practical examples and cases, helping the users
get orientated in a life situation.

» The third group includes development of skills for financial goal-setting and planning,
private pension security funds, opportunities for joining the capital market. They were
pointed out by the best informed citizens for whom the participation on this market is a
form of investment. Those are the people with the highest income and high ranking
positions in the occupational hierarchy and generally speaking the most attractive clients of
the financial institutions. It would be most effective for the program respectively to include
such topics in the form of consulting rather than training.

Graph 3.3.2: Preferred institutions to implement a financial literacy program

Trainers suitable for delivery of financial literacy
program (%)
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Other

Don't know

Base: Main sample, N=1432

An important element in the planning of the financial literacy program is to analyze the
people’s opinion of the most appropriate trainers on these matters (See Graph 3.3.2). No single
institution appears as the respondents’ favorite for the purpose. The expectations are directed at
several main training and information channels. The top three positions in this classification are
occupied by the media (29%), the public regulators of the financial market (29%) and the
universities with economic or financial profile (29%). NGO, the commercial banks and the
independent financial consultants form the second group of appropriate trainers.

The opinion of the most appropriate trainers on financial matters is heavily dependent on two
factors: accessibility of the training institutions and confidence in them. The media and state
institutions are the most accessible for the wide range groups of people, i.e. as pointed out
earlier in the analysis, they enjoy the greater trust of the users compared with the private
financial companies.
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At the same time there is a small difference in the preferences of the different social groups,
resulting mostly from their social status and economic activity. The broad public prefers the
media, while the better acquainted with the financial matters citizens prefer the higher
education institutions, NGOs and independent financial consultants.

4. HOUSEHOLD FINANCIAL MANAGEMENT

4.1. Financial status of the Bulgarian households

The self assessment of the personal financial situation is predominantly negative. The largest
part of the Bulgarian citizens (38%) stated they were hardly able to satisfy their basic needs.
Every fifth respondent has money for food, but the purchase of clothes already creates financial
difficulties. A quarter of the respondents have no problem buying food and clothes but
experience difficulties when they need to provide goods for long-term use. Only 10% of the
country’s adult population enjoys the comfort of being able to buy the most necessary but also
the more expensive goods.

Graph 4.1.1: Self-assessment of financial situation

Which of the descriptions comes closest to your household’s income
nowadays? (%)
100 -

80 -

60 -

40 -| 35,9

We hardly make the Enough money to buy Enough money to buy No trouble buying We can afford quite Don't know
ends meet food but buying food and clothes, but durable goods, but expensive things
clothes causes purchase of durable  purchase of a really

financial difficulties goods is problematic expensive thing like a
car is hard

Base: Main sample, N=1432

The survey results show that the income of the Bulgarian households as of April 2010 was on

average at 720 lv. (about 360 Euros) total for the household and around 390 lv. (about 200

Euros) personal earnings. Two important trends related to the financial status of the households

are registered:

= Strong differentiation of the income and economic status, depending on: the education
level, age, place of residence, social status. The better educated, higher in the social
hierarchy and living in a bigger settlement the people are, the higher is the average amount
of their income. Conversely, the lower social status means considerably lower income (See
table 4.1.2.)

= In Bulgaria the remuneration gap between men and women remains a significant problem
(although compared with the average level for the EU Bulgarian is among the member
states with lower levels of inequality).
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= The two major sources of income are the salary (46%) and the pension (26%). One-tenth of
the adult citizens declared absence of any personal income. Younger persons up to 30,
people with low education level, students and Roma mention this option more frequently.

Table 4.1.2

Average household income, Average peysonal income,
April 2010 Aprll 2010
(in BGN) (in BGN)

Sofia
Regional center 763 403
Smaller town 602 338
Village 482 277
18-30 912 469
31-40 830 494
41 -50 849 466
51 -60 695 403
61+ 467 270
Finished bachelor,
master or higher 1174 664
degree
Finished college 810 511
Finished secondary

Type of residence

Education

776 410
school
Finished elementary 420 242
and lower
Bulgarian 749 415
. Turkish 550 306
Ethnicity
Roma 342 204
Other 569 310
Male 731 438

Gender

Female

Total for the country

The income level is one of the key factors determining the financial activity of the Bulgarian
citizens. The higher their income is, the more active they are in using financial services (a
detailed picture of the financial consumption will be presented further down in the analysis).

4.2. Management of household budget

As it can be seen on Graph 4.2.1., the large majority of the adult population routinely makes a
financial plan of their household income and expenses. The only exception are the Roma who
say they make no financial plans and the 16 — 17 year’ olds of the booster sample, where the
majority have no information whether this practice exists or not in their households.
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Graph 4.2.1: Household'’s financial plan

In your household do you usually have a financial plan, thus you know how to
cover current monthly expenses?

Don't know
6,4%

No
20,5%

Yes
73,0%

Base: Main sample, N=1432

The daily practices of the households show substantial differences in the people’s

understanding on the accountancy of the financial resources. The largest part (39%) have rather

a general idea of the income and expenses in their household, 28% keep all records from their

financial operations and another 22% simply keep all records without calculating what they

earn and spend:

= The most conscious and strict in their personal accounting practices are the pensioners from
the urban areas who either have very low income or higher than the average for the
country.

= The practice of keeping the receipts without actually accounting their resources is typical
for citizens with medium economic status living in the urban areas who are currently at the
end of their career in pre-retiring age.

= The economically active generations, the working and the most active users of financial
services are the people who keep a general track of their economic situation without
focusing in detail on individual income and expenses.

Graph 4.2.2: Spending practices

How often during the last 12 months your household... (%)
Spent in a month exactly the
money earned in the 16,0 13,1 14,9
previous month
Remained without money
from month to month 17,8 16,1 9,8
Remained with unspent PJ.]
money from month to 25,6 36,4 8,1
month?
t T T T T 1
0% 20% 40% 60% 80% 100%
Base: Main sample, N=1432 m Always M Very often = Sometimes Very rarely Never Don't know
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As Graph 4.2.2. shows the majority of the Bulgarian households manage to spend within the
framework of their monthly income. The saving of larger sums and indebtedness as a result of
systematic lack of money are isolated cases.

Two factors have the greatest impact on the way the households manage their monthly
expenses. The first is of course the economic status. The second is the financial literacy. The
better the knowledge of the citizens of financial products and services is, the better they manage
their financial expenses.

8% of the country’s adult population manage to save periodically some amount of their monthly
income. The patterns of use of the unspent money show that the Bulgarians try to avoid the risk
and prefer more secure options: bank deposits, keeping cash, buying consumer goods.
Investments with higher potential profit, and respectively, greater risk, (such as investments in
own business, capital market investments, in gold or jewelry etc) remain far behind. (See Graph
4.2.3).

Graph 4.2.3: Saving practices

When your household remains with unspent money from month to month,
generally what do you do with them? (%)
We deposit it or do not withdraw it from the account 50,0 50,0
We keep it in cash 33,0 67,0
We spend it on consumer goods 31,3 68,8
We invest it in our own business 17,9 82,1
We lend it to friends or relatives 16,1 83,9
We invest it in the capital market 5 95,5
We invest it in gold and jewellery pi¥4 97,3
Other ] 98,2
T T T T T 1
. . " 0% 20% 40% 60% 80% 100%
Base: Main sample, yr P
always or very often, N=112 HYes HNo

Respondents with higher status from the larger cities who have higher confidence in the banks
use more often the bank deposits. Conversely, the citizens with lower status continue to keep
their saving in cash because they do not trust the banks.

One-forth of the households periodically runs out of money before the end of the month. In this
situation they most often minimize their spending (78%), or borrow without interest from
relatives or friends (75%). In one-third of the cases the people opt for shopping on credit from a
store. This practice exists mostly in the smallest settlements among the elder generations, the
unemployed and especially the Roma.

The share of people in need who turn to the financial institutions is much smaller. The reason is
not only in the public attitudes. In fact the distrust is in the reverse direction — from the
institutions to the citizens. It is a common practice of the financial institutions to reject
applications for loans coming from persons in difficult economic situation.

35



4.3. Financial strategies and investment activity

The financial strategies of the Bulgarian citizens are mostly short-term. They are more oriented

at ,,handling the situation” than at accumulating additional wealth. This conduct is driven by

several basic arguments:

= The majority (62%) of the citizens spends their monthly income in full and is unable to
save due to its scarcity.

= The people prefer to prevent from indebtedness their household than to live “on credit”.
The largest part (43%) asserts they have no hanging debts and among those who have the
amount does not exceed double their monthly income.

* The income of 36% of the people has collapsed suddenly and considerably in the past three
years. This problem had affected most the residents of smaller towns, the economically
active generations and the low-qualification workers.

The leading factors in the income reduction are external and do not result from the households’
budget management. In the majority of cases the income’s drop is due to a job lost during the
economic crisis (49%) and to a reduced or delayed salary (44%). However, even when their
income has fallen sharply, the respondents try to avoid borrowing. Their strategies for handling
the eventual grave financial crisis of the household is analogous to the measures currently
applied to the penury situation: reduced expenses, loans from relatives, searching for a second
job (See Graph 4.3.1).

Graph 4.3.1: Practices for handling the situation of reduced income

If tomorrow, your household incomes would suddenly be reduced with one
quarter for a period of 3 months or more, how would you manage? (%)

We will cut down expenses and save 79,3 13,9 R

We will borrow money from relatives, friends and

acquaintances 6,8

We will work extra hours/additional jobs 30,4 62,7 6,8

We will buy on credit from shops 17,5 75,6 6,8

We will apply for social benefits 16,0 77,2 6,8

We will spend our savings in lev 15,6 77,5 6,8

We will use a credit card [:Jc] 83,9 6,8

We will take a bank loan [[J%§ 87,1 6,8

We will borrow from non-bank credit institution |:Fsk 89,1 6,8

We will pawn jewellery or other goods |[c}i] 89,2 6,8

Other ¥4 92,5 6,8
mYes T : : : : !
HNo 0% 20% 40% 60% 80% 100%
Base: Main sample, N=1432 Nothing special because our household has sufficient savings and incomes

The most disturbing is the respondents’ judgment of what period the household would be able
to manage its need in case of significant income reduction. Only 11% believe they would be
able to manage in this situation for more than six months — mostly the high-status residents of
the big cities. The majority are of the opinion they would manage for one to six months. Again
those are mostly people whose status is higher than the average — economically active persons
performing high-qualification jobs and actively using financial products.

The financial strategies in the case of economic wealth also follow the current practices. The
respondents’ priorities cover: savings, securing the education of the children and purchasing
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home goods. The lower-status residents of the smaller towns, the older generations and people
with low income prefer to buy consumer goods than to make savings. (See Graph 4.3.2).

Graph 4.3.2: Preferred ways of spending larger sums of money

Let’s assume that in addition to your regular income your family got some
money in the amount of 50,000 lev, meaning approximately 25,000 euro.
What would you do with this money most likely? (%)
I'll make reserves (for unexpected event, special events) 35,4
I'll spend it on education and development of my children
I'll spend it on the purchase of household goods
I'll invest it in my own business
I'll try to add money and buy a plot of land, a car, etc.
I'll repay my earlier debts
I'll make long-term savings to accumulate money
I'll spend it on my medical treatment and that of my family

I'll invest it in the bank deposit at an interest rate

I'll spend it on entertainment, on travel or vacation

I'll spend it on upgrade of my skills or a new
vacation/profession

I'll buy gold, jewels and the like

I will help my children

I'll buy an insurance policy, spend it on voluntary pension
To repair property (house, apartment)

I'll buy shares and other stock of Bulgarian companies

Other

Base: Main sample, N=1432 Don’t know

The intentions of the 16 — 17 year’ old of the booster sample are for fast spending of the extra
money for increasing their personal living standard — entertainment, travel or vacation (35%),
buying a car or (27%) and home goods (23%).

Only the strategies of the economically active and wealthier at the moment social layers differ.
They are more ready to start their own business or to invest in other enterprises that could bring
higher profit in the long-term perspective.

At present the large majority of the Bulgarian citizens (90%) make no investments at all.
Probably due to the economic crisis the trend in the investment activity is negative compared to
five years ago. At the end of 2005 those who said they had never made investments were 77%.
The proportion of Bulgarian citizens who had invested in real estate has reduced almost twice
(from 13% to 6%). Even bigger is the reduction of investments in pension funds (from 5% to
1%). Similar to back in 2005 is only the level of investments in life insurance.

The highest-income users of financial services from the large urban centers are the most active
in the investments.

Just like five years ago the perception of a most profitable investment is the real estate. The
opinions of the securities are controversial: on the one hand they rank second in profitability,
but on the other they are on top as the instruments bearing the greatest risk. The opinion of the
risk and profitability of pension funds and life insurance is identical: they are considered less
profitable and at the same time bearing sufficient risk, which is why they are not yet attractive
for the general public. The opinions are common for both, the poorly informed passive
participants in the financial markets, and for the better informed more active users.
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In the situation of economic crisis and low living standard it would not be realistic to expect
any growth of the investment activity. Nevertheless one of the important objectives of the
financial literacy program could be to strengthen the public awareness about 1/ the effective
management of personal funds mechanisms; 2/ the accessibility, profitability and risks of
financial products and 3/ last but not least, the role of the state as the market regulator.

5. USE AND INTEREST IN FINANCIAL PRODUCTS

The economic crisis has pulled back the consumption of financial products in 2010 to its end-
2005 level. (See Graph 5.1.). During the past year the share of users of all financial services has
shrunk. The drop is biggest in the credit products. This is the result of not only the attitudes of
the users but also the policies of the banks that made the crediting conditions much stricter.

Graph 5.1.: Usage of financial services and products

Financial services usage (%)

Bank debit card

Insurance policies

Consumer loan

Bank deposit

Current account

Bank credit card

Private pensions

Loans from relatives, friends, acquaintances
Loans from non-banking financial

Buying on credit (informally) from food shops
Mortgage loan

Loans from Mutual Help Associations

Buying on credit from the electrical appliances shops
Car loans

Pawning goods

Investments in shares m 2010
2009

Investment funds
2005

Base: Main sample, N=1432

Among the active users of financial services the high-status urban residents stand out: the age
group 31 — 60 with high education and medium to high personal income. Most widely used are
the debit cards, consumer loans, time deposits, payment accounts and credit cards.

More or less popular is also the insurance — 20% of the interviewed stated that a member of the
household has an insurance. This is actually the result mostly of the “Casco” insurance that
13% of the households possess (See Graph 5.2). Still, a huge part of the vehicles do not have a
“Casco” (52% of the households said they own a car and just 13% that they have a Casco).
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Graph 5.2: Usage of insurance products

Insurance product usage (%)

Car insurance - CASCO 12,9

Life insurance

House insurance

Medical insurance

Terrains and/ or crop
insurance

Other

Base: Main sample, N=1432

Next in consumption are the “Life” and “Property” insurances. Although is has been making
progress on the market in the last years, the medical insurance is still used by a limited portion
of the citizens — 4%. In the majority of the cases the decision to get insured is a matter of
personal choice. This is the case twice more often than policies, accompanying some other
financial product.

The larger part of the Bulgarian citizens does not get insured not only because of lack of
financial resources. Most of them are convinced they do not need such a product (See Graph
5.3). The insurance companies are confronted with the challenge to explain the benefit and
affordability of their products to the customers because one of the leading arguments against the
use of insurances is their high cost for the Bulgarian consumer.

Graph 5.3: Opinion of the personal insurance policy

Insurance policy (%)
100
M Life insurance M House insurance
80 -
60 -
40 -
20 1
68 45
e S
0 - T T
My life /house are My life /house are My life /house need My life /house need We don't need Don't know
insured for the insured for some to be insured, but itis to be insured, but I insurance
required amount amount but in may too expensive don’t believe that the
opinion it is lower insurance companies
than required will keep their
contract terms and
pay the insured
Base: Main sample, N=1432 amounts
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The users of financial services in Bulgaria still lack the confidence to withstand their rights
before the financial institutions. 11% say they have experienced problems, mostly in the use of
credit products such as consumer loans, credit cards and loans from non-banking institutions. In
nearly half of the cases the users did not undertake any remedy actions and in another quarter of
the cases they simply gave up the use of the respective product. A compliant to the service
supplier or a state body was only filed by 18 percent of the affected.

In this sense acquainting the users with their rights is not only one of the preferred, but also one
of the most urgent topics that have to be included in the financial literacy program. Otherwise
the use of financial services is likely to remain underdeveloped and the trust in the financial
institutions — low.

The short-term intentions of the users for the next two years are related to credit products —
consumer loans and credit cards. The debit cards and the insurances are also among the planned
financial priorities (See Graph 5.4).

Graph 5.4. Intention to use financial products in the next two years

From the folowing financial services, which ones do you plan to use the the
next 2 years? (%)
A consumer loan
An insurance policy
A bank credit card
Bank deposit
Buying on credit (informally) from food shops
Loans from relatives, friends, acquaintances
Current account
A bank debit card
Loans from Mutual Help Associations
A mortgage loan
Buying on credit from the electrical appliances shops
Private pensions
A car loan
Loans from non-banking financial institutions
Investment funds
Investment in shares

Pawning goods

Loans from usurers

Base: Main sample, N=1432

The plans of the youngest (16 — 17 year’ old) potential clients of the financial market cover
mostly the bank cards and various forms of short-term consumer crediting in order to purchase
personal belongings (ranging from accessories to a vehicle).

Judging by the citizens’ intentions the strengthening of the financial consumption in short-term
could come from the current participant in the financial markets - working urban middle class
(See Table 5.5). The plans of lower social groups to use financial services are considerably
more limited.

Table 5.5
Intention to use financial services in next two years
Plans to use new services Does not plan to use new services

Uses ﬁrtlancial services at the 38% 62%
Current use of financial momen
services i i

Does not use financial services at 24% 76%

the moment
Average for the country 32% 68%
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6. KEY FINDINGS AND RECOMMENDATIONS
The survey results can be summarized in the following key findings:

The assessment of the personal financial situation of the Bulgarians is predominantly
negative. The average personal income of the respondents for the month of April was 389
lv. (around 200 euro). In spite of the growth in the GDP and in the purchasing power in the
last several years only 10% feel confident and free in their consumption. Every second
respondent can meet his or her daily expenses, but experiences more or less serious
difficulties when long-term goods need to be bought. 38% barely manage to satisfy their
basic needs. The two main sources of income are the salary (46%) and the pension (26%).
One-tenth of the adult population says they have no personal income. There is a strong
differentiation of incomes as a result of several factors: level of education, age, place of
residence and social status. The income gap between the respondents living in the capital
city and the rural areas is almost 3:1.

The majority (73%) of the respondents say they make financial plans for their monthly
income and expenses. The daily practices of the households show, however, substantial
differences in the people’s understanding on the accountancy of their financial resources.
The largest part (39%) only have a general idea of their income and expenditure, 28% keep
all records and account all their financial operations and another 22% simply keep the
records without calculating what they earn and spend.

In spite of the relatively low income level, the major part of the Bulgarian households
(74%) manages to spend within their monthly income. Bigger savings and indebtedness are
rather isolated cases. Two are the main factors that have strongest impact on the way the
people manage their monthly expenses. The first is their financial situation. The second is
their financial literacy. The better the citizens’ awareness of the financial products and
services is, the more effective they are in handling their financial expenses.

8% of the country’s adult population manage to save some amount on their monthly
income. The patterns of use of the unspent money show that the Bulgarians try to avoid the
risk and prefer more secure options: bank deposits, keeping cash, buying consumer goods.
The respondents from the bigger cities with higher education and income usually put their
free money on a bank deposit and the people in the smaller towns with lower education and
income keep it in cash. The young tend to spend it on consumer goods.

A quarter of the households periodically run out of money before the end of the month. In
such situation they normally cut down their expenses (78%) or borrow without interest from
relatives or friends (75%). One-third, mostly residents of small settlements, shop on credit
from the store. The share of people in need who turn to the financial institutions is much
smaller. Even in the occasion of an unexpected significant reduction in their income (that
happened to 36% of the households in the last three years) the Bulgarians avoid borrowing
money. This is partly due to the cultural attitudes and partly — to institutions’ practices.
Very often they reject loans to people in difficult economic situation.

The financial strategies in cases of additional finance resources are similarly focused on
short-term objectives — small savings, securing the education of the children and purchasing
household goods. 90% of the respondents do not invest at all. The initially weak investment
activity has further decreased as a result of the economic crisis. The share of those people
who invest in real estate has reduced to a half; the investments in private pension funds have
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shrunk from 5% to 1% and only the share of people with life insurance has remained more
or less unchanged (5%).

The economic crisis has also decreased the overall consumption of financial services, which
has dropped back to its end-2005 level. In April 2010 54% of the population use some
financial service. More active users are the residents of the bigger cities in the age group 31
— 60, with higher education and medium to high personal income. The short-term intentions
for the next two years are mostly for renewed use of bank credit products — consumer loans
(9%), insurances and credit cards (3%), followed by debit cards (2.4%).

In spite of the positive trend in the last five years, the trust in the main financial institutions
remains relatively low. A large part of the Bulgarians, especially the young generations, is
not familiar with the activity of either the private financial institutions or the state regulatory
bodies in the field. The only institution that enjoys stable trust (37%) is the BNB. Among
the private institutions relatively the most popular and best trusted are the banks, followed
by the insurance companies. The greatest is the distrust to the pawn shops.

The people’s estimation of the quality of services offered by the financial institutions
depend on the level they use them and they are aware of them. The most popular and best
trusted are the services of the banks and insurance companies. The negative opinions of the
services and products of leasing and securities companies, the private pension funds and the
consumer crediting institutions prevail the positive ones two to three times. Between 42%
and 52% of the general population and between 59% and 82% of the young people do not
know them at all. The survey results show that, those who are excluded from the financial
service market are more distrustful and critical in their attitude.

Regardless of the declared distrust to most financial institutions and the Bulgarian economy
in general, the expectations for stability of the Bulgarian currency (lev), and for the
development of the financial markets remain positive. The attitudes to the market
development of banks and insurance companies are predominantly optimistic. The fears are
biggest towards the capital market and the non-banking financial institutions. Compared
with five years ago, the confidence in the recovery and development of the markets most
affected by the crisis — private pension funds and the capital market — is seriously shuttered.
From expectations for growth and development they have converged into estimations of
stagnation and decline.

An indirect indicator of trust to the most developed and used financial sector, the banking,
is the fact that the main factors for respondents when choosing a financial institution are the
specific conditions it offers (64%). The reputation (fame) of the institution that during the
years of bankruptcies and instability of the banking system were leading factors are now
lagging far behind with about 4 time lower percentages.

Judging by the current citizens’ intentions and plans, any short-term increase of the
financial consumption would come mostly from the people with medium and higher status
living in the urban areas and to a much lesser extent from the inclusion in this market of the
poor, low educated and low qualified residents of the smaller towns and villages. The fact
however that 25% of those not using any financial services intend to use such in the years to
come shows, that the financial education of the “new users” is particularly important in
order to strengthen their opportunities to use financial services without risking the financial
stability of their families.
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The self-assessment of the Bulgarian citizens of their financial literacy is predominantly
negative (27% say they have unsatisfactory knowledge and skills in this matter and 20%
declare they have no at all). More than 60% of the residents of villages, the eldest
population and the younger generations (16-17), the less educated, low qualified and
unemployed assess their financial knowledge as very poor. The objective indicators
measuring the financial literacy correspond to this assessment. Only 2% of the interviewed
were able to give correct answers to all the eight questions aiming to check the basic
financial literacy of the population. The majority of the interviewed have the skills to
calculate a more profitable discount (66%) and a simply interest amount (53%), but
calculating a complex interest on a deposit or a loan creates serious difficulties for most of
the respondents. Furthermore, although in the last five years the number of people aware of
the role of the state in guaranteeing the bank deposits has increased, their proportion
remains relatively low (increase from 17% to 21%).

The majority of the respondents are not familiar with their rights when using financial
services. The poor knowledge goes hand in hand with the distrust in the adequate reaction
of the institutions to an emerging problem. 39% of the people are not convinced their
problem could find a fast solution, and 40% it could find a fair solution. Of the opposite
opinion are 2.5 times less persons. Therefore half of those who had encountered a problem
did not undertake any action and a quarter simply gave up on the product. A complaint to
the service provider or to a state body was filed by 18 percent of the affected.

The low awareness and trust of the Bulgarian citizens towards the financial institutions and
services justify the necessity for a financial literacy program. Depending on the interest in
the tested financial topics three priority areas were outlined: 1/ Topics related to basic
financial knowledge — household budgeting, planning a loan, consumer rights, the
opportunities of bank services, principles of the pension system etc. A broad group of
citizens are interested in the above topics, mostly people with a lower economic and
educational status, not using actively any financial services; 2/ Information about specific
products and services. Interest in them was demonstrated by the urban residents, employees,
people with medium income and status, using some financial services who would like to
develop their consumption. 3/ Acquiring skills for financial goal-setting and planning,
private pension funds, opportunities to join the capital market. The latter are the focus of the
citizens with the best knowledge of financial matters. For them the participation on this
market is a form of investment.

The main sources of information used by the Bulgarian citizens are: television (90%), radio
stations (35%), newspapers (20%), and for 16-17 year’ old internet (74% - use it every day
versus 29% for the main sample). In spite of the fast penetration of the world wide web in
the country (its users have increased from 24% to 44% in five years), the huge part of the
people with poor financial literacy, coming from the low-status social groups, do not use
computers and internet and only pay attention to the television.

Bulgarians are not active in the search of specific financial information. 35% never discuss
financial services with friends and relatives. The financial institutions are as well not active
in informing the people of their services and products. 57% have never talked with bank
officers and 83% - with insurance agents.

For the majority of the Bulgarians the financial information is too specialized and difficult

to understand. Therefore, depending on the specific cases and needs, they use different
sources of information. Thus for example those 53% of the Bulgarians who follow some
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financial trends (mostly the fluctuations in the taxes, securities, pensions and inflation rate
and, to a lesser extent, interest rates on loans and deposits), use mainly the media. When
information about financial services is needed, the people prefer the brochures of the
financial institutions and for a choice of a bank or other institution — “the advice of friends
and relatives”.

The absence of clear information preferences is evident in the people’s opinions of which
will be the most appropriate training institution to implement a financial literacy program.
The broad public has preference for the media and the state regulatory institutions, while the
citizens more knowledgeable of financial matters are more in favor of the higher education
institutions and independent financial consultants.
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Financial literacy and financial services in Bulgaria

NRCHESTI_ I | |

Use the questionnaire number from the sampling list

May-June 2010

Interview result
|__IRI
1 — interview accepted
2 — refusal
3 — person who is not in the locality the entire month
4 — person who is abroad
5 — person who is in the locality but could not be contacted
after 3 visits

Interview operator — name and signature

Voting section: |||

Position on the sampling list:

6 — person who is impossible to be contacted (ex. Interview date: || |l_]_]2010
deceased)
7 — empty dwellings Interview start time: I T Y I
8 — other situation, namely..................cco......
Q45. As a whole, how satisfied are you with your life nowadays?
Very satisfied Rather satisfied Rather dissatisfied Very dissatisfied Don’t
know
4 3 2 1 9
Q46. How do you think your Much Better The same Worse Much Don’t
life is going to be over the better worse know
next 12 months? 5 4 3 2 1 9
How often do you... Daily Few times a | Few times a | Once a month or | Never
week month less
P1. read the national newspapers 4 3 2 1 0
P1a. read the local newspapers 4 3 2 1 0
P2. listen to the national radio stations 4 3 2 1 0
P2a. listen to the local radio stations 4 3 2 1 0
P3. watch the national TV programs 4 3 2 1 0
P3a. watch the local TV programs 4 3 2 1 0
PP6. Do you know to use acomputer? | 1.Yes | 2.No |
For those who know to use the computer (Code 1 at PP6)
Daily Few times a | Few times a | Once a month or Never
How often do you ... week month less
P6. use the Internet
(including e-mail)
4 3 2 1 0
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A) Attitudes and opinions regarding the financial market

How much do you trust...? ;1/33/1 Much |Average | Little |Very little Er?gvsf
T1. Commercial banks operating in Bulgaria 5 4 3 2 1 9
T2. Insurance companies 5 4 3 2 1 9
T3. Securities companies 5 4 3 2 1 9
T4. Mutual Help Associations 5 4 3 2 1 9
T5. Leasing companies 5 4 3 2 1 9
T6. Pawn shops 5 4 3 2 1 9
T7. Private pension funds 5 4 3 2 1 9
$§éfoer:cs:3mer credit companies (e.g. Jet Credit, 5 4 3 2 1 9
T9. Other, non-banking financial institutions 5 4 3 2 1 9
T9. The Bulgarian economy 5 4 3 2 1 9
And how much do you trust...?
T10. Bulgarian National Bank 5 4 3 2 1 9
T11. Financial Supervision Commission 5 4 3 2 1 9
T12. Consumer Protection Commission 5 4 3 2 1 9
T13. Bulgarian Deposit Insurance Fund 5 4 3 2 1 9
T14. The lev, the national currency 5 4 3 2 1 9
Gem.arally, the quality of .finant.:ial. pro.dus:ts Very . Don't
services offered by the financial institutions Good Fair Bad |Verybad
in Bulgaria is...? good know
AO1. Commercial banks operating in Bulgaria 5 4 3 2 1 9
AO2. Insurance companies 5 4 3 2 1 9
AO03. Mutual Help Associations 5 4 3 2 1 9
AO4. Securities companies 5 4 3 2 1 9
AO5. Private pension funds 5 4 3 2 1 9
A06. Leasing companies 5 4 3 2 1 9
A07. Consumer credit companies (e.g. Jet
Credit, T.B.1, etc.) i ©9 5 4 3 2 ! 9
What are your expectations to the It will remain sf[able Destabiliza.tion Don’t
development of...? and' Qeve[op in a No change | and negative | know
positive direction development
BG1. Banking sector in Bulgaria 1 2 3
BG2. Private Pension Funds 1 2 3
BG3. Insurance companies 1 2 3
BG4. The capital market 1 2 3
BGS.. Consumer credit companies (e.g. Jet 1 > 3
Credit, T.B.1, etc.)
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BG5. Who would you complain to, if you have a
problem with your bank?
Multiple response

. To the bank management

. To a representative of the system of justice

. To Bulgarian National Bank

. To the Bank Deposits Guarantee Fund

. To the Association of Banks in Bulgaria

. To the Consumer Protection Commission

. To the Financial Supervision Commission

. To the Payments Conciliation Committee

OIONOOONIAIWINI=

. To some other state institution

10. To the media

11. Other (please, SPecCify.........cccocvvveeeeeeeeeeccccrnnnenn, )

12. | will not complain to anyone

AOB8. If a conflict with a financial organization (bank, 5. 1 am completely sure
insurance company or the like) arises regarding the provision ' 4. | am rather sure
of financial services to you, how sure are you in the quick and ' 3, Fifty-fifty
just resolution of the dispute? 2. | am not quite sure
A. in short time L] 1. 1 am not at all sure
9. Don’t know
B. correctly |

Use the corresponding code from the scale
A09. What do you think deserves primary A.Bank B.Leasing C.Consumer
attention when one has to compare between the company Credit Company
credit institutions to choose the one where to
take a credit from?

1. Reputation (fame) 1 1 1

2. View of the office 2 2 2

3. The way the personnel treat you 3 3 3

4. Credit interest rate and the credit cost 4 4 4

5. Gifts and advertising campaigns 5 5 5

6. Other..............cccoovvvviiiiiiiiiciccccccnn. 6 6 6

9. Don’t know 9 9 9
One answer only

AO10. If you considered taking a credit from a
bank, what would you prefer?

Do not read answer 3

1. A credit in lev

2. A credit in a foreign currency

3. | wouldn’t take any credit

9. Don’t know

AO11. When taking a credit from a bank, what
would you give more importance to...?

Do not read answer 5

1. Commissions charged by the bank

2. Credit interest rates

3. Both, commissions charged by the bank and
credit interest rates

4. Annual Percentage Rate
5. | wouldn’t’ take any credit

9. Don’t know
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AO12. When do you think buying on

1. If a shop has sales for the goods you need

credit is justified?

2. If a person needs to pay for education which would allow to
get a better paid job

Here the credit refers to the use of a
credit card, the use of a consumer

3. If a person really needs a vacation but does not have
money at the moment

credit or buying on credit (informally -

4. Other, namely

Lpe caiet”) from a shop

5. | wouldn’t buy on credit in any circumstance — Do not read

9. Don’t know

B) Information on Financial Services

If Yes ISF1a. What is the main
ISF1. What tendencies from the ones given below you ves | No source of information:
follow personally? 1. Advertising
2.Newspapers, magazines, TV
a. Changes in the property market 1 2 programs specializing on financial
b. Changes of quotations and indices in the capital market 1 2 'sssges . .
; - . Specialized web sites
c. Changes of interest rates on deposits 1 2 | 4 Bank officers, employees of
d. Changes of interest rates on credits 1 2 insurance and management companieS,
e. Changes in the inflation rate 1 2 | during a personal visit or by phone
f. Changes in the level of public pensions, benefits and tax 1 2 5. Independent financial consultants or
exemptions t(;roFkr('aerrsws and acquaintances
. . . . 1 u ]
g. Price fluctuations for oil, gold, metals, etc. 1 2 ISF1X. | | ISF1Y. | |
ISF2. Are you aware of the Consumer Protection Commission activity 1 Yes | 2. No 9. Don't
concerning financial services? ' ' know
ISF3. During the last 12 months, how many visits Few times a |Few times a Once a
/ personal contacts or through phone did you Daily Never
have with...? week month  |month or less
a. bank officers or bankers 4 3 2 1 0
b. representatives of insurance companies / private 3 y
pension fund
c. representatives of securities companies (for share 4 3 5 y 0
deals)
d. independent financial advisers or brokers 4 3 2 1 0
e. representatives of a non-banking financial 4 3 5 y 0
institution , such as Jetcredit or T.B.l. Credit
f. pawn houses personnel 4 3 2 1 0
ISF4. When you meet your relatives, colleagues, Dail Few times a | Few times |Once a month Never
friends, how often do you talk about financial y week a month or less
institutions and services? 4 3 2 1 0

ISF5. In the last five years, how often do you compare the terms and conditions for provision of
financial services by various companies before you buy such a service?

4. Always 3. Sometimes

2. Rarely

1. Never

97. 1 do not use any
financial service
Do not read

99.

Don’t

know
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ISF6. In the last five years, what sources of info

rmation do you pay attention to when choosing a

company to buy a service from (pension plan, investment, savings, credit, etc.)? Multiple Response

1. Advertisements

7. Advice of friends and relatives

2. Information materials of financial companies on
their tariffs and services of various types

8. Internet resources

3. Advice of consultants working for providers of a
required service

9. Education programs on the radio and television

4. Recommendations of independent financial
consultants or brokers

10. Specialized information center/ call center

5. Analytical materials published in mass media

11. Other

6. Employer’s advice

99. Don’t know

BG8. How would you prefer to receive informati

on on financial matters? Multiple Response

1. Advertisements

7. Advice of friends and relatives

2. Information materials of financial companies on
their tariffs and services of various types

8. Internet resources

3. Advice of consultants working for providers of a
required service

9. Education programs on the radio and television

4. Recommendations of independent financial
consultants or brokers

10. Specialized information center/ call center

5. Analytical materials published in mass media

11. Other

99. Don’t know

6. Employer’s advice

C) Financial literacy

CSF1. Do you consider yourself a financially literate person?

5. Excellent 4. Good

3. Satisfactory 2. Unsatisfactory

1. No

knowledge and knowledge and knowledge and knowledge and knowledge and 9. Don’t know

skills skills skills

CSF2. Let’s assume that you deposited 10,000

skills skills

lev in a bank account at 8% annual interest rate.

How much money will you have in your account in 2 years if you do not withdraw from or add to

this account any money?
1. More than 18,000 BGN

CSF3. Let’'s assume that you deposited 10,000

2. Exactly 18,000 BGN

3. Less than 18,000 BGN 9. Don’t know

lev in a bank account at 10% annual interest rate.

The interest will be earned at the end of each year and will be added to the principal. How much
money will you have in your account in 5 years if you do not withdraw either the principal or the

interest?

1. More than 15,000 BGN

2. Exactly 15,000 BGN

3. Less than 15,000 BGN 9. Don’t know

CSF4. Imagine, than you deposited the money in a bank account at 8% interest rate, while the
annual inflation rate was 10%. Do you think the money from your account can buy more or less,
or the same amount of goods and services on average now as a year ago?

1. More than a year ago 2. The same

3. Less than a year ago 9. Don’t know
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CSF5. Let’s assume that in 2012 your income is twice as now, and the consumer prices also grow
twofold. Do you think that in 2012 you will be able to buy more, less, or the same amount of goods
and services as today?

1. More than today 2. Exactly the same 3. Less than today 9. Don’t know
CSF®6. Let’s assume that you saw a TV-set of the same model on sales in two different shops. The
initial retail price of it was 1,000 lev. One shop offered a discount of 150 lev, while the other one
offered a 10% discount. Which one is a better bargain — a discount of 150 lev or 10%?

1. A discount of 150 lev 2. There are the same 3. A 10% discount 9. Don’t know
CSF7. Let’s assume that you took a bank credit of 10,000 lev to be paid back during a year in
equal monthly payments. The credit charge is 600 lev. Give a rough estimate of the annual
interest rate on your credit.

1.3% 2.6% 3. 9% 4.12% 9. Don’t know

CSF8. If a citizen has a deposit in a Bulgarian bank and this bank becomes bankrupt, do you know
what maximum level of a deposit is entirely insured by the government?

5. The government

1. The government 2. The equivalent 3. The equivalent 4. The equivalent insures all bank 9.
does not insure the in lev of 30.000 in lev of 50.000 in lev of 100.000 deposits in their full Don’t
bank deposits euro euro euro P know

amount

CSF9. If a citizen owns shares in the unit fund, and the value of shares plummeted because of a
large scale financial crisis, what is an approximate level of losses insured by the government?

1. The government

agi(i)r?sst Tc?stslgzli‘:?)m 2. The equivalent 3. The equivalent 4. The equivalent 5|n;u-|r-2§ gl?ningﬁgt 9.
! inlev of 30.000 inlevof 50.000 inlev of 100.000 . . Don’t
the reduction of value shares in their full
of the unit fund euro euro euro amount know
shares
CSF10. In which of the following 1. The bank which went bankrupt
cases it is appropriate for the 2. Shares of a unit fund whose market value plunged
government to compensate 3. Shares of a private company, and the value of shares dropped
individuals for the losses on the significantly
financial market? 4. Apartment prices dropped at the moment when one needs to sell
them
Muiltiple response 5. None of the above
99. Don’t know

ISF5A. Which of the following organizations do you see as the most suitable to deliver financial
literacy program in Bulgaria? Choose up to 3 answers

1. A commercial bank 5. Government entities regulating these markets

2. Pen3|_on fund and/or insurance 6. Higher education institutions of economic and financial profile
companies

3. Unit |r_1vestment funds (management 7. Independent financial consultants

companies)

4. Non-government organizations or 8. Mass media (journalists and TV presenters)

public organizations involved in consumer = 9. Other............ooiiiiiiiiiii e

rights protection 99. Don’t know
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ISF_6A. Which of the foIIowing_j aspects of mapagin_g pers_o_nal finances do you ves | No Don’t
believe that should necessarily be part of a financial training course for people...? know
a. How to form one’s own financial targets and draw a personal current financial plan 1 2 9
b. What to do not to get up to one’s neck in debt when using credits 1 2 9
c. How to plan purchases of durables (car, apartment, dacha) and evaluate one’s 1 9
abilities to implement them
d. How does the pension scheme work and what methods are available to secure one’s 1 2 9
old age income
e. Banking services — current accounts, saving deposits, and plastic cards 1 2 9
f. Consumer credits to purchase goods and services 1 2 9
g. Mortgage loans 1 2 9
h. Insurance and insurance products 1 2 9
i. Private pension funds 1 2 9
j. Capital markets, stock and unit fund shares 1 2 9
k. Sources of information on financial services, how to interpret the information and how 1 2 9
to differentiate the advertising information from the objective one
I. What parameters are used to compare the services offered by banks and other 1 2 9
financial companies
m. What consumer rights protection laws are available and what one needs to do when 1 2 9
one’s consumer rights are violated
n. What information should a user pay attention to when signing a contract with a bank 1 2 9
or another financial company

D) Managing household finances
GF1. In your household do you usually have a financial plan, thus you 1.Yes | 2. No 9. Don't
know how to cover current monthly expenses? know
GF2. Is your household 1. Yes, we keep records of everything, entering all revenues and all expenditures
used to keeping records 2. Yes, we keep records of everything, but not all revenues and expenditures are
of income and entered
expenditures? 3. No, we don’t keep records of everything, but we know in general how much

money is received and spent during a month.

4. No, we don’t keep records of family’s resources, and we don’t have even a
vague idea of how much money is received and spent during a month

9. Don’t know

GF3. How often during the last 12 months your Ver , Don’t
household.... J Y Always ofte?'/l Sometimes r\;(raerl};/ Never know
a. remained with unspent money from month to month 5 4 3 2 1 9
b. remained without money from month to month 5 4 3 2 1 9
C. spent in a month exactly the money earned in the 5 4 3 > 1 9
previous month

If money spent = money earned always or very often (codes 5 and 4 at GF3c) @ GO TO GF4
If left without money always or very often (codes 5 and 4 at GF3b) @ GO TO GF3Y
If money remains unspent always or very often (codes 5 and 4 at GF3a) 9 GO TO GF3X
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GF3X. When your household remains with unspent money from month to month, generally what
do you do with them?

Yes No Yes No
a. We spend it on consumer goods 1 | 2 |e. We lend it to friends or relatives 1 2
b. We keep it in cash 1 | 2 |f. We invest it in our own business 1 2
c. We deposit it or do not withdraw it from 1 2 |g. We invest it in gold and jewellery 1 9
the account
d. We invest it in the capital market 1 12 |h.Other.iiiiiiiccccccce e, 1 2

GF3Y. When your household runs out of money from month to month, generally, what do you do?

Yes |No Yes|No
a. We cut down expenses 1 | 2 |g. We spend our savings in lev 112
b. We borrow money from relatives, 1 2 h. We exchange in lev our savings in foreign 1 2
friends and acquaintances without interest currency
c. We borrow money from reI_atlyes, 1 | 2 |i. We borrow from a bank 112
friends and acquaintances with interest
d. We buy on credit (informally - ,pe caiet”) 1 | 2 |j. We use a credit card 110
from shops
e. We borrow from non-banking financial - .
institutions (Jet Credit, T.B.I., etc.) 1 | 2 |k. We work extra hours or do additional jobs | 1 | 2
f. We pawn jewellery or other goods 1 [ 2 [LOther i 1
GF4. Please tell us 1. Yes, because someone in the household has lost his job due to financial crisis
whether there are such 2. Yes, because of unfortunate series of events (a sudden death or loss of a job by a

households among your breadwinner, a divorce, an accident, etc.)

acquaintances or friends 3. Yes, because of a wrong money management or lack of ability to plan its finances
who used to be relatively = (they were buying too much, took too many credits, did not plan their future, lived for
well-to-do and then the moment, etc.)

suddenly encountered 4. Yes, other

financial problems? If so,
then what was the reason
in your opinion?

5. 1 do not know such families
9. Don’t know

GF5. Did your household experience an unexpected significant 1. Yes 2. No 9. Don’t
reduction of your income over the last three years? know
GO TO GF6

If Yes (code 1 at GF5)

GF5A. What was the reason for this reduction of your income?

Yes No Yes No
a._L_oss of employment due to economic 19 d. Breakup, separation or divorce 1 2
crisis
b. Loss of employment because of an BEAE Retirement of the main breadwinner 1 9
accident, illness or disability
c. Considerable reduction of salary, or 1 2 f O eI e 1 2
delays with salary payment
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GF5B. How did you (your family) manage to make the ends meet when your income suddenly

dropped?
Yes |No Yes|No
a. We cut down expenses 1 2 |g. We spend our savings in lev 1 2
b. We borrow money from relatives, 1 2 h. We exchange in lev our savings in foreign 1 2
friends and acquaintances without interest currency
e We borrow money from rel_atlyes, 1 | 2 |i. We borrow from a bank 112
friends and acquaintances with interest
d. We buy on credit (informally - ,pe caiet’) 1 | 2 |j. We use a credit card 110
from shops
e. We borrow from non-banking financial - .
institutions (Jet Credit, T.B.I., etc.) 1 | 2 |k. We work extra hours or do additional jobs | 1 | 2
f. We pawn jewellery or other goods 1 | Other. ... 1
Ver . Ver Don’t
GF6. How often during the last 12 months your Always ofte?l] Sometimes rareK/ Never| | w
household had to borrow to pay back your other debts? 5 4 3 5 y 9
GF6a. If tomorrow, your household incomes would suddenly be reduced with let’s say one
quarter for a period of 3 months or more, how would you manage?
yes no yes No
0. Nothing special because our
household has sufficient savings and 1 2 |6.We will use a credit card 1 2
incomes
1.We will cut down expenses and save 1 | 2 |7.We will pawn jewellery or other goods 1 2
2._We will borrow money from relatives, 1 2 |8.We will spend our savings in lev 1 2
friends and acquaintances
2r‘1vc\)lsswm buy on credit ("pe caiet) from 1 9.We will work extra hours/additional jobs 1
4. We will take a bank loan 1 10.We will apply for social benefits 1
5. We will borrow from non-bank credit 1 11.Other y
institution (Jet Credit, T.B.I, etc.) LOthErceiii i
GF6b. How long do you think you can manage in this situation?
1) less than | 2) one 3)1-3 4) 3-6 5) 6-12 6) One year | 9) Don’t
a week week-less months months months or more know
than 1
month
GF7A. Comparing to your total monthly household income, approximately how much are your
debts? These are non-serviced debts (e.g. non-serviced credits from non-bank financial
institutions, public utilities, debts from friends or relatives, from shops)? Exclude loans with
collateral to banks and leasing for cars or properties
2. approx. 1-2 5. approx. 7- 9.
1. Less than the monthly 3. approx. 2- | 4. approx. 4- 12 monthly 6. More Fhan the Don't
monthly income ; 3 6 ; annual income
incomes incomes know
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GF8. Let’s assume that in addition to your regular income your family got some money in the
amount of 50,000 lev, meaning approximately 25,000 euro. What would you do with this money
most likely? Choose maximum 3 answers, Show card

I'll spend it on the purchase of household goods (furniture, clothes, home electric appliances, etc.) 1

I'll try to add money (through borrowing, e.g.) and buy a plot of land, a car, etc. 2

I'll make long-term savings to accumulate money for more expensive things (a house, apartment, 3

expensive car, efc.)

I'll make reserves (for unexpected event, special events, for a rainy day, etc.) 4
I'll repay my earlier debts 5
I'll spend it on entertainment, on travel or vacation 6
I'll spend it on education and development of my children 7
I'll spend it on upgrade of my skills or training for a new vacation/profession 8
I'll spend it on my medical treatment and that of my close family 9
Pll invest it in my own business 10
I'll buy an insurance policy for myself or the family, spend it on voluntary pension (through a 11
pension fund)

I'll buy gold, jewels and the like 12
I'll invest it in the bank deposit at an interest rate 13
IILI t;uy shares and other stock of Bulgarian companies, buy government bonds (obligations and the 14
ike

L0 {3 T RS RRP 15
Don’t know 99

1. | try to save something and spend the rest of the money on the everyday
needs

GF9. Does your
household usually

manage your everyday 2. | spend money on the everyday needs and save the rest

revenues? 3. | spend all the money on everyday needs and do not save anything

9. Don’t know

If household saves (codes 1 and 2 at GF9)

GF9A. Comparing to your total monthly household income, approximately how much are your

savings?
1. Less than 2. approx. 1- 5. approx. 7- | 6. More than 9.
the monthly 2 monthly 3. app3rox. 2|4 appéox. 412 monthly | the annual Don't
income incomes incomes income know

GF9B. What are the reasons to have made savings? Multiple response

1. For a rainy day, for unexpected expenses

6. | like saving rather than spending money

2. For retirement

7. This is a family tradition

3. To leave something for children to inherit

8.0ther....ooviviiiiiiiiiieee,

4. To get income in the form of interest, increased
market value of assets, etc.

99. Don’t know

5. To increase my living standards in the future
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If household does not make savings (code 3 at GF9)
GF10. What are the reasons?

Multiple response

1. I don’t trust financial institutions

4. | cannot resist the temptation to spend the

money on shopping

2. | cannot do this because of a low income

5.0ther ..,

3. | don’t see the point in making savings

99. Don’t know

BG9. Have you personally invested in
the last five years in?

. Securities

. Real estate

. Pension fund

. Other/please specify/

1
2
3
4. Life insurance
5
6

. | have not invested any money

BG11. Which of these investment options do you consider the most profitable? (arrange them in an
order of priority, marking with 1 the most profitable, and with 4 the least profitable)

BG12. And which one of them has the highest risk? (arrange them in an order where 1 has the
highest risk, and 4 has the lowest risk)

BG11. Most BG12. Highest
profitable risk
1. Securities
2. Real estate
3. Pension fund
4. Life insurance
5. Other/please specify/ (only if code 5 at BG9)
Don’t know 99 99

GF 14. What services of the above would you like to know better or get additional
information about?

TAT T SQ@h0 00T

m.

Consumer credit

Bank current account

Band deposit account

Currency exchange

Credit card

Bank card

Mortgage loan

Insurance policies

Investments in unit funds
Investments in companies' stock
Private pension fund policies
None of the above

| find it difficult to answer this question
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E) Data regarding the household’s members

Attention! Section A to be completed with data regarding all household members. The data regarding
the respondent (the person mentioned in the sampling list) is written in the first line of the table. (CPERS
=01). Then, persons aged 15+ and children aged 0-14 are registered.

4. Ethnicity 5. Highest level of education 6. Main occupational status in the present
achieved
1.Bulgarian 1. No school 1. Employee
2.Turkish 2. Primary (1- 4 classes) 2. Other status of employed persons (daily worker, black
3.Roma 3. Gymnasium (5-8 classes) market worker efc.)
4.Armenian 4. First level of high school (9-10 3. Business owner
5.0ther classes) 4. Self-employed person in non-agricultural activities
5. General high school (9-12 classes) (include PFA, AF, liberal professionals)
6. Professional high school (9-12 5. Self-employed person in agricultural activities
classes) 6. Family helper
8. College degree 7. Registered as unemployed
9. University (including Master degree) 8. Unregistered unemployed (no longer receives an
10. Doctoral studies unemployment allowance / support allowance and looks
for work)
9. Retired - due to age
10. Retired - other causes
11. Pupil, student
12. Housewife
Attention! Mention the highest degree 13. Person unable to work
achieved and not ongoing studies.  14. Another status of non working person (pre-school,
dependant)
1 2 3 4 5 6
Person’s Sex Age Nationality Highest level of education |Main occupational status in the
code achieved present
1-M
2-F
CPERS SEX AGE NAT NIVE STOCUPAN
Respondent
(01) |||
02 L1
03 L1
04 L1
05 L1
06 L1
07 L1
08 L1
09 L1
10 L1
1 L1
12 L1
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E) Data regarding the household’s members

Attention! Section B to be completed only for the persons aged 15+, members of the household.

B 7. Main occupation

NOoOOobh WON -

8.
9.

12

FOR PERSONS WITH OCCUPATION ONLY
(codes 1 to 6, column 6)

. Managers, business owners, entrepreneurs, mayor, local counsellor

. Intellectual occupations: teacher, physician, economist, lawyer, etc.
. Technicians or foremen: nurses, primary school teachers, accountant with secondary studies, etc.

. Clerks: secretary, librarian, cashier etc.

. Workers in services and commerce: train conductor, fire fighter, policeman etc.
. qualified farmers or self-employed in agriculture

. Craftsmen and maintenance mechanics: builders, carpenters, plumbers, electricians, painters, mechanics,

welders, blacksmiths, locksmith, textile workers, workers in the leather or food industry etc.
Skilled workers and operators
Unskilled workers in non-agricultural sectors: doormen, janitors, dustmen, sweepers, maid, etc.
10. Daily workers/black market workers in agriculture, silviculture and fishery

11. Daily workers/black market workers in non-agricultural activities

. Military officer

1

7

Person’s Main occupation

code

8
Main source of
income

CPERS

OCP

VEN

Respondent

(01)

02

03

04

05

06

07

08

09

10

11

12

8. Main source of income

0. No income

1. Salary/ wages (including wages for medical leave,
maternity leave and in-kind incomes)

3. Income from self-employed authorized non-agricultural

activities (including profit, incomes from crafts, services,

liberal professions, rights of intellectual property)

4. Daily paid or occasional incomes, inclusively black

market employment

5. Old age pension

6. Disability, illness, veteran pension

7. Agricultural (CAP) pension

8. Unemployment/redundancy benefit

9. Scholarship

10. Child allowance

11. The minimum guaranteed income, social allowance

12. Other social transfers (incl. emergency benefits,

allowance for fire wood, food, other assistance DPC)

13. Money received from relatives who work,

permanently or temporarily, abroad

14. Private transfers (e.g. child support, donations from

parents/ other persons)

15. Income from investments, savings or proprieties

16. Income from self-employment agricultural activities

17. Other
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VENG. Last month (April 2010), the total amount received from salaries, pensions, child
allowances, sales etc. by all household’s members (including the respondent) was
approximately...

I BGN 0. Noincome 8.Don’tknow 9.No answer

VENP. And the total amount received by the respondent (CPERS=01) was approximately...
| BGN

0. Noincome 8. Don’t know 9. No answer

F) Use of the financial services: What type of financial services do you use?

Attention! Section C to be completed only for the persons aged 15+, members of the household. In
case of bank deposits/ insurance policies made by the parents for their children aged under 15, the code
of the financial service is written on one of the parents’ line.

C List of financial services
1. Consumer loan
2. Mortgage loan
3. Current account
4. Bank deposit
5. Bank debit card
6. Bank credit card
7
8
9
1

15. Loans from usurers

16. Loans from relatives, friends,
acquaintances.

17. Buying on credit (informally -
Lpe caiet”) from food shops

18. Buying on credit from the
electrical appliances shops

11. Loans from Mutual Help
Associations

12. Car/ terrain loans

13. Pawning goods

14. Loans from Jet Credit, T.B.I or
other non-banking financial
institutions

. Insurance policies

. Private pensions

. Investments in shares

0. Investment funds

Attention!
Use the codes corresponding to each financial service used in the
present by each person 15 years old and over.

1 9 10 11 12 13 14

Person’s
code

Financial
service 1

Financial
service 2

Financial
service 3

Financial
service 4

Financial
service 5

Financial
service 6

CPERS

SF1

SF2

SF3

SF4

SF5

SF6

Respondent

(01)

02

03

04

05

06

07

08

09

10

11

12
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If the respondent has insurance policies

USF1a. What type of insurances policies do you have?

Yes |No Yes |No
a. Life insurance 1 2 |d. Carinsurance - CASCO 1 2
b. Medical insurance 1 | 2 |e. Terrains and/ or crop insurance 1 2
c. House insurance 1 0 2 |[f.Other oo, 12
USF1b. Did you buy the insurance policy/ies on 1. Bought them on my own
your own or they were imposed with other 2. Imposed with other financial services
financial services (credit, leasing, etc.) 3. Both situations, only if he/she has more
than one insurance policy
9. Don’t know
If the respondent has loans
Data regarding the loans a. b. C.
Loan 1 Loan 2 Loan 3
USF2. Name of the bank or non-banking financial
institution
USF3. Loan reimbursement period (no of months)
USF4. Loan type 1. Consumer 2. Mortgage
USF5. Currency 1. Lev 2. Foreign currency
USF®6. Interest rate 1. Fixed 2. Variable
USF7. Now, do you have
any delays in paying
your monthly instalments? 1. Yes 2. No
USF8. Do you face any
difficulties paying
the monthly instalments? 1. Yes 2. No
For everybody
USFAV. and USFAL. How do you assess your insurance policies Life House
insurance insurance
My life /house are insured for the required amount 1 1
My life /house are insured for some amount but in my opinion it is lower 2 2
than required
My life /house need to be insured, but it is too expensive 3 3
My life /house need to be insured, but | don’t believe that the insurance 4 4
companies will keep their contract terms and pay the insured amounts
We don’t need insurance 5 5
Don’t know 6 6
USFCHOICE. The financial 1. | chose it on my own, the bank, insurance company, etc.
institutions you work with 2. It was imposed from work (salary card, pension card etc.)

were imposed or did you

choose them on your own? neighborhood etc.)

3. I had access only to this financial institution ( in my town, in my

L O ) (o [T T

97. 1 don’t use any financial service

Multiple response

99. Don’t know
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For all respondents

USFS8. In the last 5 years, did you happen to buy 1. Yes 2. No 7. Does not use 9.
a financial service which you were sorry about any Financial Don'’t
later as the service did not meet your needs? GO TO Service know
VENSUB | (First line in table
C is empty)

If Yes (code 1 at USF8)
USF8A. What kind of service was it? Multiple response

1. A consumer loan 11. Loans from Mutual Help 15. Loans from usurers
2. A mortgage loan Associations 16. Loans from relatives,
3. Current account 1% é\ carlloan . fBriepds, acqua(ijr)ttfz\.n?es. !
. . Pawning goods uying on credit (informally -

g' iabnakniedpeotilttcar q 14. Loans f?o?n Jejt Crgdit, T_.B.I or ,,peyc_a%et’j from food shopg

' other non-banking financial 18. Buying on credit from the
6. A bank credit card institutions electrical appliances shops
7. An insurance policy
8. Private pensions
9. Investment in shares
10. Investment funds

USF8B. What did you do after you discovered the problem? Multiple response

3. | submitted a grievance to the company which sold me
the product

4. | submitted a claim to the appropriate government
authority

1. Nothing

2. | stopped using the service before the
contract expired (closed the deposit,
account, sold the unit shares, canceled LT 1o [T

the insurance contract, etc.) 99. Don’t know, Don’t remember
VENSUB. 1. We hardly make the ends meet.
Which of the 2. We have enough money to buy food but buying clothes causes financial difficulties.
descriptions 3. We have enough money to buy food and clothes. But purchase of durable goods (a TV;
comes closest set, a refrigerator) is problematic.
to your 4. We have no trouble buying durable goods, but purchase of a really expensive thing
household’s like a car is hard for us.
income 5. We can afford quite expensive things.
nowadays? 9. Don’t know

USF10. From the folowing financial services, which ones do you plan to use the the next 2
years? Multiple response

1. A consumer loan 11. Loans from Mutual Help 15. Loans from usurers

2. A mortgage loan Associations 16. Loans from relatives,

3. Current account 12. A car loan friends, acquaintances.

4. Bank deposit 13. Pawning goods 17. Buying on credit (informally
5. A bank debit card 14. Loans from Jet Credit, T.B.I or - ,pe caiet”) from food shops
6. A bank credit card other non-banking financial 18. Buying on credit from the
7. An insurance policy institutions electrical appliances shops

8. Private pensions

9. Investment in shares

10. Investment funds
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UTIL. Does your household
have...? Yes | No Yes | No
a. Car 1 2 | c. Computer (PC) 1 2
b. Landline telephone 1 2 | d. Access to Internet 1 2
LOC1. The dwelling is ... LOC2. The dwelling is ...
1. in a central area of the village/town/city 1.in a good area
2. in a peripheral area of the village/town/city 2.in a poor area
3. in other area of the village/town/city 3. in a bad-famed area
9. Don’t know 4. in a rather good area
9. Don’t know
D1. After 2000 Yes | No
a. Did you travel abroad? 1 2
b. Did you work abroad? 1 2
c. Did anyone else from your household work abroad? 1 2

D2. After graduating did you take any other courses for | 1. Yes | 2. No

specialization / requalification?

7. N/A

(she/he is in school now)

D3. Beside your mother language, what other languages do you speak well enough to take part in

a conversation?

Multiple response

1. Bulgarian 3. Romani 5. English

7. Russian 9. ltalian

2. Turkish 4. German 6. French

8. Spanish 10. Other..................

VERIF. Alpha Research could check the way | did the interview. Would you agree to give your
phone number where Alpha Research could make the verification?

Interview end time: |_ | || | |
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Sample Total
Main
sample Booster
Col % Col % Col %
Very dissatisfied 15,6% 3,8% 14,2%
Rather dissatisfied 35,2% 16,7% 33,1%
As a whole, how satisfied are you with = o o o
your life nowadays? Rather satisfied 44.2% 61,8% 46,2%
Very satisfied 2,1% 10,8% 3,1%
Don't know 2,9% 7,0% 3,4%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
Much worse 5,6% 1,1% 5,1%
Worse 22,7% 8,1% 21,0%
How do you think your life is going The same 37.6% 28,5% 36.6%
to be over the next 12 months? Better 27.,5% 46,2% 29,7%
Much better 2,6% 9,1% 3,3%
Don't know 4,0% 7,0% 4,3%
Total 100,0% 100,0% 100,0%
How often do you...
Sample Total
Main
sample Booster
Col % Col % Col %
Never 18,1% 33,9% 19,9%
Once a month or less 16,5% 24,7% 17,4%
How often do you read the national " o o o
newspapers? Few times a month 20,5% 23,7% 20,9%
Few times a week 24,5% 12,9% 23,2%
Daily 20,4% 4,8% 18,6%
Never 40,0% 54,3% 41,7%
Once a month or less 21,7% 23,1% 21,9%
How often do you read the local " o o o
newspapers? Few times a month 17,5% 14,0% 17,1%
Few times a week 15,4% 6,5% 14,4%
Daily 5,4% 2,2% 5,0%
Never 22,1% 24,7% 22,4%
_ _ _ Once a month or less 9,2% 8,6% 9,1%
sHtg\t’;/o%f;"a?n do you listen to the national radio T TE———— 12.1% 16,7% 12.6%
Few times a week 22,1% 22,6% 22,1%
Daily 34,5% 27,4% 33,7%
Never 44,3% 43,5% 44.2%
_ _ Once a month or less 12,4% 8,6% 11,9%
sHtg\t’;/o%fégn do you listen to the local radio T TE———— 12.6% 14,5% 12.8%
Few times a week 16,0% 11,8% 15,5%
Daily 14,8% 21,5% 15,6%
Never 1,2% 3,2% 1,4%
Once a month or less 4% 1,1% 5%
How often do you watch the national TV " o o o
programs? Few times a month 1,4% 2,7% 1,5%
Few times a week 7,3% 14,5% 8,2%
Daily 89,7% 78,5% 88,4%
Never 36,3% 39,2% 36,7%
Once a month or less 7,8% 10,8% 8,2%
How often do you watch the local TV " o o o
programs? Few times a month 11,6% 13,4% 11,8%
Few times a week 19,8% 14,0% 19,2%
Daily 24,4% 22,6% 24.2%
Total 66 100,0% 100,0% 100,0%




Sample Total
Main
sample Booster
Col % Col % Col %
Do you know to use Yes 45,1% 88,7% 50,1%
a computer? No 54,9% 11,3% 49,9%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
Never 1,7% ,6% 1,5%
Once a month or less 3,3% 1,2% 2,8%
m?gnogi?ngﬁ glc:é Lés_%g}g? Few times a month 7.7% 1,8% 6,5%
Few times a week 22,1% 10,9% 19,9%
Daily 65,2% 85,5% 69,3%
Total 100,0% 100,0% 100,0%

Computer users, N=811
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How much do you trust...?

— Sample Total
ain
sample Booster
Does not trust at all Col % o el Col %
Little 19.6% 7.5% 18,2%
gggg;;rcial banks operating in Average ;g::f 5.9% 15,0%
Much 17’6%'; 23’7:% 1.8%
Very much 3’2% 9'104 16,6%
Don't know 10’5%J 48'1°AJ 3,8%
Does not trust at all 25’9% 5’70AJ 14.5%
Little 20 19 17'0 OAJ 23,7%
Insurance companies Average 26’3% 10'2°AJ 19,0%
Much 11’2% 9,404, 25.5%
Very much 2’6% 6.5 0/ 10,7%
Don't know 13’8% 5‘21'8°AJ 2,8%
Does not trust at all 31 ’1% 7'2°AJ 18,2%
Little 0% 0 0”’ 28,4%
Securities companies Average 14’5% S'QOAJ 14,8%
Much 5'4% 10,2°AJ 14,0%
Very much ’8% 2’2°A’ 51%
Don't know 32’1 % GS'BOA 1.9%
Does not trust at all 18’1% 5’40AJ 36.4%
Little 9’9% 4 0/ 16,6%
Mutual Help Associations Average 16’8% 24°AJ 9.4%
Much 13’8% ’gf 19.6%
Very much 4’4% 38 0/ 12,6%
Don't know 37’0% 72'7f 4.2%
Does not trust at all 28’1% 107905 41.6%
Little 14’9% 7'2 0/ 26,1%
Leasing companies Average 16’3% 14'5°AJ 14,0%
Much 8'7% 0 0/ 16,0%
Very much 2'3% 6’5°A’ 8,4%
Don't know 29’7% 5:83'8OAJ 2,5%
Does not trust at all 48’8% 18'1°AJ 33,0%
Little 12’4% 3 0/ 45,3%
Pawn shops Average 9'3% 75 OAJ 11,8%
Much 3’0% 14’0? 5.8%
Very much o 43 OAJ 3.2%
Don't know 25’5% 52'8°A 14%
Does not trust at all 36’5% 10'2°AJ 28,6%
Little 14’9% 8 0/ 33,6%
Private pension funds Average 12’2% 48 OAJ 13,8%
Much 4’5% 75 0/ 11,6%
Very much ’g% 3’8°A’ 4,4%
Don't know 30’9% Gz'zf 1.2%
Does not trust at all 36’5% 11’90AJ 35.4%
Little ’ 3% 33,6%
S;”é;lg]ﬁr $reBd|it gtocmpanies (e.g. Average 1:23 6.5% 13,3%
, T.B.l, etc.) Much 6'60; 10,8:%; 15,0%
Very much 1 ’30/': 8,6 OAJ 6,8%
Don't know 25’8% 5:30A LT%
Does not trust at all 23’5% ’60AJ 29.5%
Little 079 17'0 OAJ 21,6%
The Bulgarian economy Average 30'9% 20,2°AJ 19.5%
Much 9’0% 3.1 0/ 30,0%
Very much 1’9% 12'2 OAJ 9,1%
— Don't know 14’0% 45’£73°jJ 2
! [ 7o 17,7%
100,0% 100,0% 100,0%
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And how much do you trust...?

Sample Total
Main
sample Booster
Col % Col % Col %

Does not trust at all 9,1% 3,8% 8,5%

Little 11,4% 4,8% 10,6%

) . Average 33,4% 24,7% 32,4%
Bulgarian National Bank

Much 27,1% 14,0% 25,6%

Very much 9,6% 9,7% 9,6%

Don't know 9,4% 43,0% 13,3%

Does not trust at all 15,5% 7,0% 14,5%

Little 12,8% 5,9% 12,1%

Financial Supervision Average 23,3% 15,6% 22,4%

Commission Much 10,8% 2,7% 9,9%

Very much 3,8% 5,9% 4,1%

Don't know 33,7% 62,9% 37,0%

Does not trust at all 18,6% 9,1% 17,5%

Little 16,2% 8,6% 15,3%

Consumer Protection Average 25,9% 17,2% 24,9%

Commission Much 13,1% 7,0% 12,4%

Very much 4,4% 7.5% 4,8%

Don't know 21,8% 50,5% 251%

Does not trust at all 16,6% 6,5% 15,4%

Little 16,6% 8,1% 15,6%

Bulgarian Deposit Insurance | Average 21,5% 11,3% 20,3%

Fund Much 12,6% 7,0% 12,0%

Very much 2,7% 5,9% 3,1%

Don't know 30,0% 61,3% 33,6%

Does not trust at all 11,7% 4,3% 10,9%

Little 10,7% 5,9% 10,1%

The lev, the national Average 31,7% 19,4% 30,3%

currency Much 25,6% 17,7% 24,7%

Very much 8,0% 12,9% 8,5%

Don't know 12,4% 39,8% 15,5%

Total 100,0% 100,0% 100,0%
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Generally, the quality of financial products services offered by the financial institutions in Bulgaria is...?

Sample Total
Main
sample Booster
Col % Col % Col %
Very bad 3,5% 1,1% 3.2%
Bad 8,8% 5,4% 8,4%
Commercial banks operating in Fair 40,2% 18,8% 37.7%
Bulgaria Good 22,6% 11,8% 21,4%
Very good 2,9% 3,8% 3,0%
Don't know 22,0% 59,1% 26,3%
Very bad 4,5% 1,1% 4,1%
Bad 15,3% 4,8% 14,1%
. Fair 33,4% 15,6% 31,4%
Insurance companies
Good 14,9% 8,1% 14,1%
Very good 2,1% 3,8% 2,3%
Don't know 29,7% 66,7% 34,0%
Very bad 4,0% 1,6% 3.7%
Bad 6,9% 2,7% 6,4%
L Fair 20,3% 6,5% 18,7%
Mutual Help Associations
Good 14,8% 2,7% 13,4%
Very good 4,3% 4,3% 4,3%
Don't know 49,7% 82,3% 53,5%
Very bad 6,4% 2,2% 5,9%
Bad 13,7% 4,8% 12,7%
» . Fair 20,5% 8,1% 19,0%
Securities companies
Good 6,0% 3.2% 5,7%
Very good ,9% 3,8% 1,2%
Don't know 52,5% 78,0% 55,4%
Very bad 8,6% 2,7% 7,9%
Bad 17,2% 8,1% 16,1%
. . Fair 19,3% 5,4% 17,7%
Private pension funds
Good 5,4% 3.2% 5,1%
Very good 1,0% 2,7% 1,2%
Don't know 48,5% 78,0% 51,9%
Very bad 8,1% 1,6% 7.4%
Bad 15,3% 7.5% 14,4%
. . Fair 21,2% 11,3% 20,0%
Leasing companies
Good 8,5% 6,5% 8,3%
Very good 1,5% 3,8% 1,8%
Don't know 45,4% 69,4% 48,1%
Very bad 10,4% 5,4% 9,8%
Bad 15,6% 4,8% 14,4%
Consumer credit companies (e.g. Jet Fair 21,9% 7,5% 20,3%
Credit, T.B.I, etc.) Good 9,0% 8,1% 8,9%
Very good 1,3% 3.2% 1,5%
Don't know 41,8% 71,0% 45,1%
Total 100,0% 100,0% 100,0%
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What are your expectations to the development of...?

Sample Total
Main
sample Booster
Col % Col % Col %
NA 5,6% 14,0% 6,6%
It will remain stable and o o o
. . . develop in a positive direction 28,8% 26,3% 28,6%
Banking sector in Bulgaria
No change 54,9% 52,2% 54,6%
Destabilization and negative o o o
development 10,7% 7.5% 10,3%
NA 10,7% 17,2% 11,4%
It will remain stable and o o o
. . develop in a positive direction 13,9% 14,5% 14,0%
Private Pension Funds
No change 54,1% 53,8% 54,1%
Destabilization and negative o o o
development 21,3% 14,5% 20,5%
NA 8,8% 15,1% 9,5%
It will remain stable and o o o
. develop in a positive direction 18,6% 20,4% 18,9%
Insurance companies
No change 58,9% 53,8% 58,3%
Destabilization and negative o o o
development 13,7% 10,8% 13,3%
NA 12,4% 19,4% 13,2%
It will remain stable and o o o
. develop in a positive direction 16,6% 15,1% 16,4%
The capital market
No change 50,6% 54,3% 51,1%
Destabilization and negative o o o
development 20,4% 11,3% 19,3%
NA 9,9% 16,7% 10,7%
It will remain stable and o o o
Consumer credit companies develop in a positive direction 17.3% 18,3% 17.4%
(e.g. Jet Credit, T.B.1, etc.) No change 52,9% 52,2% 52,8%
Destabilization and negative o o o
development 19,8% 12,9% 19,0%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
To the bank management 62,2% 51,1% 60,9%
To the media 17,5% 21,5% 18,0%
| will not complain to anyone 17,7% 18,3% 17,7%
To a representative of the system of justice 12,3% 11,8% 12,2%
To the Consumer Protection Commission 12,8% 7,0% 12,2%
To the Financial Supervision Commission 5,9% 3,8% 5,7%
Who would you complain to, if you To the Bank Deposits Guarantee Fund 4,6% 4,3% 4,6%
have a problem with your bank? To Bulgarian National Bank 4,0% 3,2% 3,9%
To some other state institution 2,4% 2,2% 2,4%
To the Association of Banks in Bulgaria 1,7% 3.2% 1,9%
Other 3% ,5% ,3%
To the Payments Conciliation Committee 2% 2%
| will change the bank 1% 1%
Parents ,5% 1%
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If a conflict with a financial organization (bank, insurance company or the like) arises regarding the provision of financial services to you, how sure are you in the quick

and just resolution of the dispute?

Sample Total
Main
sample Booster
Col % Col % Col %
| am not at all sure 12,8% 10,8% 12,5%
I am not quite sure 26,3% 16,1% 25,2%
If a conflict with a financial organization (bank, insurance company or the like) arises Fifty-fifty 29,7% 25,8% 29,3%
regarding the provision of financial services to you, how sure are you in the quick and just . ” o
resolution of the dispute? - in short time I am rather sure 14,6% 10,2% 14.1%
| am completely sure 2,6% 4,3% 2,8%
Don't know 14,0% 32,8% 16,1%
| am not at all sure 14,2% 9,1% 13,6%
| am not quite sure 25,8% 16,7% 24,8%
If a conflict with a financial organization (bank, insurance company or the like) arises Fifty-fifty 28,8% 22,6% 28,1%
regarding the provision of financial services to you, how sure are you in the quick and just . . o
resolution of the dispute? - correctly I am rather sure 14,3% 10,2% 13,8%
| am completely sure 2,0% 4,3% 2,3%
Don't know 14,8% 37,1% 17,4%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
Credit interest rate and the credit cost 66,4% 51,1% 64,6%
Reputation (fame) 15,9% 17,2% 16,1%
. 0, 0, 0,
What do you think deserves primary attention 2 e 13.8% 23.1% 14.9%
when one has to compare between the banks to The way the personnel treat you 2,4% 5,9% 2,8%
i ?
choose the one where to take a credit from? View of the office 6% 2.2% 7%
Gifts and advertising campaigns ,5% ,5% ,5%
Other 3% ,3%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
Credit interest rate and the credit cost 54,6% 37,6% 52, 7%
Don't know 29,1% 39,8% 30,3%
1 0, 0, 0,
What do you think deserves primary attention when one Reputation'(fame) 9.1% 124% 9.5%
has to compare between the leasing companies to choose The way the personnel treat you 3,2% 3,2% 3,2%
i ?
the one where to take a credit from? View of the office 1.8% 3.8% 2.0%
Gifts and advertising campaigns 1,6% 3.2% 1,8%
Other 5% 4%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
Credit interest rate and the credit cost 54,7% 43,5% 53,5%
Don't know 32,8% 37,6% 33,4%
What do you think deserves primary attention when Reputation (fame) 7,5% 11,8% 8,0%
one has to compare between consumer credit o o o
companies to choose the one where to take a credit Uiz vy Lo [prarsersl Lsa e 2.5% 2.7% 2.5%
from? Gifts and advertising campaigns 1,4% 2,7% 1,5%
Other ,6% 1,1% ,6%
View of the office 4% 5% 4%
Total 100,0% 100,0% 100,0%
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Sample Total
Main
sample Booster
Col % Col % Col %
A credit in lev 56,2% 35,5% 53,8%
If you considered taking a credit from A credit in a foreign currency 9,1% 16,7% 10,0%
a bank, what would you prefer? | wouldn't take any credit 27,1% 24,7% 26,8%
Don't know 7.5% 23,1% 9,3%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
Commissions charged by the bank 7% 1,6% ,8%
Credit interest rates 36,7% 32,8% 36,3%
When taking a credit from a bank, what Both, commissions and credit interest rates 26,6% 16,7% 25,5%
would you give more importance to...? Annual Percentage Rate 4,7% 4,8% 4,7%
| wouldn't' take any credit 23,3% 18,3% 22,7%
Don't know 8,0% 25,8% 10,0%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
If a shop has sales for the goods you need 10,5% 4,8% 9,9%
To pay for education to get a better paid job 32,4% 51,6% 34,6%
If a person really needs a vacation 2,6% 2,2% 2,5%
Other, namely 2,2% ,5% 2,0%
| wouldn't buy on credit in any circumstance 20,3% 8,6% 18,9%
Don't know 16,9% 24,7% 17,8%
For medical treatment 5,2% 2,2% 4,9%
_ ) For house purchase, property 1,9% 1,6% 1,9%
ghfrggi?ig?ﬂégﬁgzguy'ng For working capital or investment in business 2,3% 1,1% 2,2%
For repairs, insulation, windows 1,1% 1,0%
Household electric appliances and machinery 4% 4%
Helping the children 1% 1%
In financial difficulties, urgent needs 2,9% 1,6% 2,7%
Education of children 4% 4%
It depends on the case and the person ,3% 3%
For a vehicle ,3% 1,1% 4%
To cover debt 1% 1%
Total 100,0% 100,0% 100,0%
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What tendencies from the ones given below you follow personally?

Sample Total
Main
sample Booster
Col % Col % Col %
. Yes 22,7% 5,9% 20,8%
Changes in the property market
No 77,3% 94,1% 79,2%
. Lo . Yes 4,3% 1,1% 3,9%
Changes of quotations and indices in the capital market
No 95,7% 98,9% 96,1%
. . Yes 23,3% 5,4% 21,3%
Changes of interest rates on deposits
No 76,7% 94,6% 78,7%
. . Yes 27,9% 8,1% 25,6%
Changes of interest rates on credits
No 72,1% 91,9% 74,4%
. . . Yes 29,1% 12,4% 27,1%
Changes in the inflation rate
No 70,9% 87,6% 72,9%
Changes in the level of public pensions, benefits and tax Yes 33.1% 6,5% 30,0%
exemptions No 66,9% 93,5% 70,0%
. . . Yes 12,6% 10,8% 12,4%
Price fluctuations for oil, gold, metals, etc.
No 87,4% 89,2% 87,6%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
_Press, TV programs specializing on financial 53.4% 45,0% 53.0%
issues
Friends and acquaintances 19,1% 15,0% 18,9%
What are the two main sources of Specialized web sites 17,9% 30,0% 18,5%
information: Advertising 11,3% 30,0% 12,1%
Bank officers,employees of insurance & o o o
management companies 8.6% 2,5% 8,3%
Independent financial consultants or brokers 1,6% 2,5% 1,6%
Those who follow at least one of the tendencies, N=856
Sample Total
Main
sample Booster
Col % Col % Col %
0, 0, 0,
Are you aware of the Consumer Protection S 17.0% 9.7% 16.2%
Commission activity concerning financial No 67,8% 66,7% 67,7%
services? . o o 0
Don't know 15,2% 23,7% 16,1%
Total 100,0% 100,0% 100,0%
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During the last 12 months, how many visits /personal contacts or through phone did you have with...?

Sample Total
Main
sample Booster
Col % Col % Col %
Never 56,5% 92,5% 60,6%
Once a month or less 35,7% 7,0% 32,4%
bank officers or bankers Few times a month 6,6% 5% 5,9%
Few times a week 1,0% ,9%
Daily ,3% 2%
Never 82,5% 98,9% 84,4%
representatives of insurance companies / private Once a month or less 15,9% 1.1% 14,2%
pension fund Few times a month 1,5% 1,3%
Few times a week 2% 2%
Never 97,3% 99,5% 97,6%
representatives of securities companies (for share Once a month or less 2,0% 1.7%
deals) Few times a month 6% 6%
Few times a week 1% 5% 1%
Never 96,4% 98,9% 96,7%
) ) . Once a month or less 2,7% 1,1% 2,5%
independent financial advisers or brokers ;
Few times a month 7% ,6%
Few times a week 1% 1%
Never 88,3% 97,8% 89,4%
Once a month or less 9,6% 1,6% 8,7%
representatives of a non-banking financial institution , " o o
such as Jetcredit or T.B.l. Credit SO lTES & e 1.8% 1.6%
Few times a week 2% 5% 2%
Daily 1% 1%
Never 95,9% 93,0% 95,6%
Once a month or less 3,1% 4,8% 3,3%
pawn houses personnel ;
Few times a month ,9% 1,6% 1,0%
Few times a week 1% 5% 2%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
Never 34,8% 73,7% 39,2%
0, 0, 0,
When you meet your relatives, colleagues, Sl amelily o e 43,3% 19.4% 40,5%
friends, how often do you talk about financial Few times a month 13,2% 5,9% 12,4%
instituti ices?
institutions and services? T T p—— 5.4% 1.1% 4.9%
Daily 3,4% 3,0%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
Never 15,8% 17,7% 16,0%
Rarely 18,8% 1,1% 16,7%
In the last five years, how often do you compare the Sometimes 12,5% 11,1%
terms and conditions for provision of financial services 5 5 5
by various companies before you buy such a service? Always 6.3% 1,6% 5,7%
| do not use any financial service 23,6% 48,9% 26,5%
Don't know 23,0% 30,6% 23,9%
Total 100,0% 100,0% 100,0%

75




Sample Total
Main
sample Booster
Col % Col % Col %
Don't know 36,4% 77,4% 41,1%
Advice of friends and relatives 31,9% 10,2% 29,4%
Information materials of financial companies on their tariff 24,7% 3,2% 22.2%
Advertisements 17,0% 11,8% 16,4%
Internet resources 15,4% 10,8% 14,9%
Education programs on the radio and television 6,6% 2,2% 6,1%
In the last five years, what sources of Analytical materials published in mass media 3,7% 3,3%
information do you pay attention to when - - - -
choosing a company to buy a service from? Recommendations of independent financial consultants/brokers 3,0% 1,1% 2,8%
Employer's advice 2,6% ,5% 2,3%
Consultants working for providers of a required service 1,9% ,5% 1,7%
Specialized information center/ call center 1,2% 1,1%
| don't use no sources ,9% 5% 9%
Personal meetings at the financial institution ,3% 2%
Other 2% 2%
Sample Total
Main
sample Booster
Col % Col % Col %
Information materials of financial companies on their tariff 31,0% 13,4% 29,0%
Advice of friends and relatives 28,5% 21,0% 27,6%
Internet resources 20,9% 36,0% 22,6%
Don't know 20,1% 33,3% 21,6%
Advertisements 18,2% 17,7% 18,2%
Education programs on the radio and television 16,9% 8,1% 15,9%
Analytical materials published in mass media 5,9% 2,7% 5,5%
!—|ow wogld you .prefe‘r to receive Recommendations of independent financial 58% 229, 5.4%
information on financial matters? consultants/brokers ’ ’ ’
Specialized information center/ call center 5,0% 4,8% 5,0%
Consultants working for providers of a required service 5,0% 2,7% 4,7%
Employer's advice 2,0% 1,1% 1,9%
Other ,3% 1,6% ,5%
Personal meetings at the financial institution 1% 1%
| don't use no sources 1% 1%
Post ads 1% 1%
Sample Total
Main
sample Booster
Col % Col % Col %
No knowledge and skills 19,8% 33,3% 21,4%
Unsatisfactory knowledge and skills 26,5% 19,4% 25,6%
Do you consider yourself a Satisfactory knowledge and skills 33,8% 26,9% 33,0%
financially literate person? Good knowledge and skills 13,3% 8,6% 12,8%
Excellent knowledge and skills 1,5% ,5% 1,4%
Don't know 5,0% 11,3% 5,7%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
. . More than 10,800 BGN 54,4% 41,9% 53,0%
Let's assume that you deposited 10,000 lev in a bank
account at 8% annual interest rate. How much money will Exactly 10,800 BGN 9,.2% 13,4% 9,7%
you have in your account in 2 years if you do not withdraw Less than 10,800 BGN 3,4% 2,2% 3,2%
from or add to this account any money?
Don't know 33,0% 42,5% 34,1%
Total 76 100,0% 100,0% 100,0%




Sample Total
Main
sample Booster
Col % Col % Col %
Let's assume that you deposited 10,000 lev in a bank account at 10% More than 15,000 BGN 40,5% 29,6% 39,.2%
annual interest rate. The interest will be earned at the end of each Exactly 15,000 BGN 17,7% 20,4% 18,0%
year and will be added to the principal. How much money will you . . 5
have in your account in 5 years if you do not withdraw either the Less than 15,000 BGN 5,0% 4.8% 4.9%
principal or the interest? Don't know 36,9% 45,2% 37,8%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %

. ) . ) More than a year ago 3,7% 3,8% 3,7%
Imagine, than you deposited the money in a bank account at 8% interest 5 5 5
rate, while the annual inflation rate was 10%. Do you think the money The same 9,7% 15,1% 10,3%
from your account can buy more or less, or the same amount of goods Less than a year ago 47,8% 30,6% 45,8%
and services on average now as a year ago?

Don't know 38,8% 50,5% 40,2%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
. ) ) ) More than today 2,9% 5,4% 3,2%
Let's assume that in 2012 your income is twice as now, and the . . .
consumer prices also grow twofold. Do you think that in 2012 you Exactly the same 43,5% 37,1% 42,8%
will be able to buy more, less, or the same amount of goods and Less than today 22.8% 17,2% 22.2%
services as today?
Don't know 30,7% 40,3% 31,8%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
. . A discount of 150 lev 66,6% 61,3% 65,9%
Let's assume that you saw a TV-set of the same model on sales in two different 5 . .
shops. The initial retail price of it was 1,000 lev. One shop offered a discount of | There are the same 3,9% 4,3% 4,0%
150 lev, while the other one offered a 10% discount. Which one is a better A 10% discount 1,5% 1,1% 1,4%
bargain - a discount of 150 lev or 10%?
Don't know 28,1% 33,3% 28,7%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
3% 2,0% 2,2% 2,0%
Let's assume that you took a bank credit of 10,000 BGN to be paid back 6% 39,0% 31,7% 38,2%
during a year in equal monthly payments. The interest amount paid back 0 o o o
on top of the credit is 600 BGN. Give a rough estimate of the annual 9% 4.0% 4.3% 4.0%
percentage rate on your credit? 12% 2,2% 2,2% 2,2%
Don't know 52,8% 59,7% 53,6%
Total 100,0% 100,0% 100,0%
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Sample Total
Main
sample Booster
Col % Col % Col %
The government does not insure the bank deposits 4,6% 2,2% 4,3%
» . . The equivalent in lev of 30.000 euro 7,0% 4,3% 6,7%
If a citizen has a deposit in a Bulgarian bank and - -
this bank becomes bankrupt, do you know what The equivalent in lev of 50.000 euro 21,0% 8,6% 19,6%
maximum I?;/el of a deposit is entirely insured by the | The equivalent in lev of 100.000 euro 2,5% 5% 2,3%
overnment?
& The government insures all bank deposits in their full amount 4,5% 2,2% 4,2%
Don't know 60,4% 82,3% 62,9%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
The government does not insure against such losses 10,9% 7,5% 10,5%
» . i The equivalent in lev of 30.000 euro 3,3% 1,6% 3,1%
If a citizen owns shares in the unit fund, and the value of = = o . .
shares plummeted because of a large scale financial crisis, The equivalent in lev of 50.000 euro 74% 4.3% 7.0%
what is an approximate level of losses insured by the The equivalent in lev of 100.000 euro 1,7% 5% 1,6%
government? = : =
All unit fund shares in their full amount 2,3% 1,6% 2,2%
Don't know 74,4% 84,4% 75,5%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
The bank which went bankrupt 70,0% 46,8% 67,3%
Don't know 24,7% 49,5% 27,5%
In WhiCh_ of the following cases it is Shares of a unit fund whose market value plunged 10,5% 4,3% 9,8%
appropriate for the government to :
compensate individuals for the losses on Apartment prices dropped when one needs to sell them 3,6% 2,7% 3,5%
the financial market? None of the above 3,6% 2,7% 3,5%
Shares of a private company, and the value of shares dropped o o o
significantly 2,2% 4,3% 2,5%
Sample Total
Main
sample Booster
Col % Col % Col %
Higher education institutions of economic and financial profile 28,5% 35,5% 29,3%
Mass media (journalists and TV presenters) 28,8% 26,3% 28,5%
Government entities regulating these markets 28,6% 16,1% 27,1%
Don't know 23,6% 35,5% 25,0%
A commercial bank 18,7% 14,0% 18,2%
Non-government organizations or public organizations involved in 19 3% 8.1% 18.0%
Which of the following organizations do you see consumer rights protection =70 e e
as the most suitable to deliver financial literacy " - o o o
program in Bulgaria? Independent financial consultants 14,7% 12,4% 14,4%
Pension fund and/or insurance companies 6,0% 2,2% 5,6%
Unit investment funds (management companies) 4,8% 4,8% 4,8%
Internet 1% ,5% 2%
At school 2% 2%
Other 1% 1%
Information Desks 1% 1%
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Which of the following aspects of managing personal finances do you believe that should necessarily be part of a financial training course for people...?

Sample Total
Main
sample Booster
Col % Col % Col %
Yes 60,7% 51,1% 59,6%
How to form one's own financial targets and draw a personal current financial plan No 13,0% 9,7% 12,6%
Don't know 26,3% 39,2% 27,8%
Yes 75,8% 67,7% 74,9%
What to do not to get up to one's neck in debt when using credits No 5,7% 3,8% 5,5%
Don't know 18,4% 28,5% 19,6%
» . Yes 65,3% 55,4% 64,2%
mg\:vnto plan purchases of durables (car, apartment) and evaluate one's abilities to implement No 12.9% 11.8% 12.8%
Don't know 21,8% 32,8% 23,1%
_ . Yes 71,2% 47,8% 68,5%
il:g\c/)v r:ges the pension scheme work and what methods are available to secure one's old age No 6.9% 6.5% 6.9%
Don't know 21,9% 45,7% 24,7%
_ ) _ . _ ‘ Yes 71,4% 62,4% 70,4%
:l\{gztilts banking services - current accounts, saving deposits, and plastic cards, and how can No 8.0% 7.0% 7.9%
Don't know 20,5% 30,6% 21,7%
Yes 68,1% 61,8% 67,4%
What is consumer credit for purchasing goods and services, and how can | use it No 9,8% 5,4% 9,3%
Don't know 22,1% 32,8% 23,3%
Yes 61,0% 55,4% 60,4%
What is mortgage loan and how can | use it No 13,5% 6,5% 12,7%
Don't know 25,4% 38,2% 26,9%
Yes 61,4% 54,3% 60,6%
What is insurance and insurance products and how can | use it No 12,4% 7,0% 11,8%
Don't know 26,2% 38,7% 27,6%
Yes 61,0% 41,4% 58,7%
What is private pension fund and how can | use it No 13,8% 10,8% 13,4%
Don't know 25,3% 47,8% 27,9%
Yes 49,1% 45,2% 48,6%
What is capital markets, stock and unit fund shares, and how can | use it No 19,0% 8,6% 17,8%
Don't know 31,9% 46,2% 33,6%
. . . . . ; . . Yes 63,3% 52,2% 62,1%
diflorentiato the aavertising iformation from the objeatvg one o No 10.3% 8.6% 101%
Don't know 26,3% 39,2% 27,8%
. . Yes 63,6% 51,6% 62,2%
\é\(/)irf; ap:li:aasmeters are used to compare the services offered by banks and other financial No 9.2% 7.0% 9.0%
Don't know 27,2% 41,4% 28,8%
‘ _ } . Yes 75,6% 63,4% 74,2%
\é\(l)rrlzh (;:):rs::&etg :?:tvsl é)lraci;%ctlon laws are available and what one needs to do when one's No 37% 1.6% 3.5%
Don't know 20,7% 34,9% 22,3%
_ ) _ o ) Yes 75,5% 61,8% 73,9%
\al\rlwr;?r: ér:fgargsgig? Cscmgladn? user pay attention to when signing a contract with a bank or No 41% 3.2% 4.0%
Don't know 20,4% 34,9% 22,1%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %

In your household do you usually have a S 73,0% 40,3% 69,3%

financial plan, thus you know how to cover No 20,5% 20,4% 20,5%

current monthly expenses? Don't know 6.4% 39.2% 10.2%

Total 100,0% 100,0% 100,0%
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Sample Total
Main
sample Booster
Col % Col % Col %
Yes, we keep records of everything, entering all revenues and all expenditures 27,9% 15,1% 26,4%
Zr?tse’r\gde keep records of everything, but not all revenues and expenditures are 22.4% 18,3% 21.9%
Is your hoqsehold used to keeping No, we .don't k.eep records of eve.rything, but we know in general how much 38.8% 23.7% 371%
records of income and expenditures? money is received and spent during a month ’ ’ ’
No, we don't keep records of family's resources, and we don't have even a 3.4% 75% 3.8%
vague idea of how much money is received and spent during a month ’ ’ ’
Don't know 7,5% 35,5% 10,8%
Total 100,0% 100,0% 100,0%
How often during the last 12 months your household...
Sample Total
Main
sample Booster
Col % Col % Col %
Never 36,4% 18,8% 34,4%
Very rarely 25,6% 11,8% 24,0%
How often during the last 12 months your household Sometimes 22,1% 15,1% 21.3%
remained with unspent money from month to month? Very often 5,4% 5,9% 5,5%
Always 2,4% 3.2% 2,5%
Don't know 8,1% 45,2% 12,4%
Never 16,1% 14,0% 15,9%
Very rarely 17,8% 10,2% 16,9%
How often during the last 12 months your household Sometimes 30,7% 14,5% 28,8%
remained without money from month to month? Very often 18,0% 10,8% 17,2%
Always 7.5% 3.2% 7,0%
Don't know 9,8% 47,3% 14,2%
Never 13,1% 7.5% 12,4%
Very rarely 16,0% 11,8% 15,5%
How often during the last 12 months your household Sometimes 28,6% 16,7% 27.,2%
spent in a month exactly the money earned in the
previous month? Very often 19,8% 7,5% 18,4%
Always 7.8% 3.2% 7.2%
Don't know 14,9% 53,2% 19,3%
Total 100,0% 100,0% 100,0%

When your household remains with unspent money from month to month, generally what do you do with them?

Sample Total
Main
sample Booster
Col % Col % Col %

Yes 31,3% 47,1% 33,3%
We spend it on consumer goods

No 68,8% 52,9% 66,7%

Yes 33,0% 47,1% 34,9%
We keep it in cash

No 67,0% 52,9% 65,1%

Yes 50,0% 41,2% 48,8%
We deposit it or do not withdraw it from the account

No 50,0% 58,8% 51,2%

Yes 4,5% 3,9%
We invest it in the capital market

No 95,5% 100,0% 96,1%

Yes 16,1% 23,5% 17,1%
We lend it to friends or relatives

No 83,9% 76,5% 82,9%

Yes 17,9% 35,3% 20,2%
We invest it in our own business

No 82,1% 64,7% 79,8%

Yes 2,7% 11,8% 3,9%
We invest it in gold and jewellery

No 97,3% 88,2% 96,1%

Yes 1,8% 1,6%
Other

No 98,2% 100,0% 98,4%
Total 1%9,0% 100,0% 100,0%

Money remains unspent always or very often, N=129




When your household runs out of money from month to month, generally, what do you do?

Sample Total
Main
sample Booster
Col % Col % Col %
Yes 77,6% 73,1% 77,3%
We cut down expenses
No 22,4% 26,9% 22,7%
We borrow money from relatives, friends and Yes 74,6% 61,5% 73,7%
acquaintances without interest No 25.4% 38,5% 26,3%
We borrow money from relatives, friends and Yes 3.3% 3.8% 3.3%
acquaintances with interest No 96,7% 96,2% 96,7%
s . Yes 31,7% 15,4% 30,6%
We buy on credit (informally - "pe caiet") from shops
No 68,3% 84,6% 69,4%
We borrow from non-banking financial institutions (Jet Yes 6.3% 3.8% 6.1%
Credit, T.B.I., etc.) No 93,7% 96,2% 93,9%
. Yes 4,1% 19,2% 5,1%
We pawn jewellery or other goods
No 95,9% 80,8% 94,9%
. . Yes 12,3% 26,9% 13,3%
We spend our savings in lev
No 87,7% 73,1% 86,7%
. L ) Yes 1,9% 3,8% 2,0%
We exchange in lev our savings in foreign currency
No 98,1% 96,2% 98,0%
Yes 4,1% 3,8%
We borrow from a bank
No 95,9% 100,0% 96,2%
. Yes 10,1% 9,4%
We use a credit card
No 89,9% 100,0% 90,6%
» . Yes 24,9% 23,1% 24,7%
We work extra hours or do additional jobs
No 75,1% 76,9% 75,3%
Yes ,8% ,8%
Other
No 99,2% 100,0% 99,2%
Left without money always or very often, N=392
Sample Total
Main
sample Booster
Col % Col % Col %
Yes, because someone in the household has lost
his job due to financial crisis 28.8% 18,8% 27.6%
Yes, because of unfortunate series of events 7,5% 4,8% 7,2%
Yes, because of a wrong money management or
lack of ability to plan its finances 10.1% 7.0% 9.8%
Please tell us whether there are such households among Yes, other 4% 5% 4%
your acquaintances or friends who used to be relatively . o o
well-to-do and then suddenly encountered financial I do not know such households 37.8% 42,5% 38,4%
problems? If so, then what was the reason in your opinion? Don't know 15,0% 26,3% 16,3%
Go abroad 1% 1%
Integrated responses from the front 1% 1%
Their business goes bankrupt 1% A%
Lowering of wages due to crisis 1% 1%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
0, 0, 0,
Did your household experience an S 36,1% 23,7% 34,7%
unexpected significant reduction of your No 57,8% 53,8% 57,4%
i ?
income over the last three years? Don't know 6.1% 22.6% 8.0%
Total 100,0% 100,0% 100,0%
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What was the reason for this reduction of your income?

Sample Total
Main
sample Booster
Col % Col % Col %

Yes 49,1% 63,6% 50,3%
Loss of employment due to economic crisis

No 50,9% 36,4% 49,7%
Loss of employment because of an accident, Yes 7,2% 6,6%
illness or disability No 92,8% 100,0% 93,4%
Considerable reduction of salary, or delays with Yes 43,7% 43.2% 43,7%
salary payment No 56,3% 56,8% 56,3%

Yes 3,5% 4,5% 3,6%
Breakup, separation or divorce

No 96,5% 95,5% 96,4%

. . ) Yes 6,6% 6,1%

Retirement of the main breadwinner

No 93,4% 100,0% 93,9%

Yes 10,8% 10,0%
Other

No 89,2% 100,0% 90,0%
Total 100,0% 100,0% 100,0%

Those who experienced an significant reduction of their income over the last three years, N=561

How did you (your family) manage to make the ends meet when your income suddenly dropped?

Sample Total
Main
sample Booster
Col % Col % Col %
Yes 84,5% 84,1% 84,5%
We cut down expenses
No 15,5% 15,9% 15,5%
We borrow money from relatives, friends and Yes 59,4% 36,4% 57,6%
acquaintances without interest No 40,6% 63,6% 42,4%
We borrow money from relatives, friends and Yes 3.3% 3.0%
acquaintances with interest No 96,7% 100,0% 97,0%
o . Yes 21,1% 11,4% 20,3%
We buy on credit (informally - "pe caiet") from shops
No 78,9% 88,6% 79,7%
We borrow from non-banking financial institutions (Jet Yes 3,9% 2,3% 3.7%
Credit, T.B.I., etc.) No 96,1% 97,7% 96,3%
Yes 3,9% 9,1% 4,3%
We pawn jewellery or other goods
No 96,1% 90,9% 95,7%
. . Yes 13,5% 22,7% 14,3%
We spend our savings in lev
No 86,5% 77,3% 85,7%
Yes 2,7% 9,1% 3.2%
We exchange in lev our savings in foreign currency
No 97,3% 90,9% 96,8%
Yes 7,9% 7,3%
We borrow from a bank
No 92,1% 100,0% 92,7%
Yes 7.7% 2,3% 7,3%
We use a credit card
No 92,3% 97,7% 92,7%
» . Yes 14,1% 18,2% 14,4%
We work extra hours or do additional jobs
No 85,9% 81,8% 85,6%
Yes 2,1% 2,0%
Other
No 97,9% 100,0% 98,0%
Total 100,0% 100,0% 100,0%

Those who experienced an significant reduction of their income over the last three years, N=561
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Sample Total
Main
sample Booster
Col % Col % Col %
Never 43,0% 25,8% 41,0%
Very rarely 19,8% 10,2% 18,7%
How often during the last 12 months your Sometimes 16,5% 14,0% 16,2%
household had to borrow to pay back your
other debts? Very often 9,0% 5,4% 8,6%
Always 2,2% 1,1% 2,1%
Don't know 9,4% 43,5% 13,3%
Total 100,0% 100,0% 100,0%

If tomorrow, your household incomes would suddenly be reduced with let’s say one quarter for a period of 3 months or more, how would you manage?

Sample Total
Main
sample Booster
Col % Col % Col %
ls\lao\}m;g :ggciﬁéé);gzuse our household has sufficient 6.8% 8.6% 7.0%
We will cut down expenses and save Yes 79.3% 69.9% 78.2%
No 13,9% 21,5% 14,8%
Nothing special because our household has sufficient o o o,
We will borrow money from relatives, friends and BRI G BT 0.8% 8.0% no%
acquaintances Yes 55,1% 51,1% 54,6%
No 38,1% 40,3% 38,3%
ls\lao\}m;g :ggciﬁéé);gzuse our household has sufficient 6.8% 8.6% 7.0%
We will buy on credit ("pe caiet) from shops Yes 17.5% 11,3% 16.8%
No 75,6% 80,1% 76,1%
ls\lao\}m;g :ggciﬁéé);gzuse our household has sufficient 6.8% 8.6% 7.0%
We will take a bank loan Yes 6.1% 12.9% 6.9%
No 87,1% 78,5% 86,1%
. - ls\lao\}m;g :ggciinaéé);gzuse our household has sufficient 6.8% 8.6% 7.0%
We will borrow from non-bank credit institution (Jet
Credit, T.B.1, etc.) Yes 4.1% 4,8% 4.1%
No 89,1% 86,6% 88,8%
ls\lao\}m;g :ggciﬁéé);gzuse our household has sufficient 6.8% 8.6% 7.0%
We will use a credit card Yes 9.3% 14,5% 9.9%
No 83,9% 76,9% 83,1%
ls\lao\}m;g :ggciﬁéé);gzuse our household has sufficient 6.8% 8.6% 7.0%
We will pawn jewellery or other goods Yes 3.9% 7.5% 4.3%
No 89,2% 83,9% 88,6%
ls\lao\}m;g :ggciﬁéé);gzuse our household has sufficient 6.8% 8.6% 7.0%
We will spend our savings in lev Yes 15.6% 18,8% 16,0%
No 77,5% 72,6% 76,9%
ls\lao\}m;g :ggciﬁéé);gzuse our household has sufficient 6.8% 8.6% 7.0%
We will work extra hours/additional jobs Yes 30.4% 30.1% 30,4%
No 62,7% 61,3% 62,5%
ls\lao\}m;g :ggciﬁéé);gzuse our household has sufficient 6.8% 8.6% 7.0%
We will apply for social benefits Yes 16,0% 12,4% 15.6%
No 77,2% 79,0% 77,4%
ls\lao\}m;g :ggciﬁéé);gzuse our household has sufficient 6.8% 8.6% 7.0%
UL Yes 7% 11% 7%
No 92,5% 90,3% 92,2%
Total 100,0% 100,0% 100,0%
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Sample Total
Main
sample Booster
Col % Col % Col %
Less than a week 3,1% 2,2% 3,0%
One week-less than 1 month 10,5% 7.5% 10,2%
1-3 months 26,2% 14,5% 24.8%
m‘;vr;’;gg%ndt‘;]ﬁ;tﬂ‘;‘i'gggu can 36 months 12,4% 4,8% 11,6%
6-12 months 5,6% 2,7% 5,3%
One year or more 5,1% 2,2% 4,8%
Don't know 37,1% 66,1% 40,4%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
Less than the monthly income 28,3% 12,9% 26,5%
Approximately 1-2 monthly incomes 6,1% 1,1% 5,5%
Approximately 2-3 monthly incomes 2,4% 1,1% 2,3%
Comparing to your total monthly household Approximately 4-6 monthly incomes 5% 1,1% 6%
income, approximately how much are your - -
debts? Approximately 7-12 monthly incomes 3% 2%
More than the annual income ,3% 2%
| don't have any debts 42,5% 42,5% 42,5%
Don't know 19,6% 41,4% 221%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
I'l make reserves (for unexpected event, special events) 35,4% 21,5% 33,8%
I'll spend it on education and development of my children 29,1% 21,5% 28,2%
I'll spend it on the purchase of household goods 22,6% 23,1% 22,7%
I'll try to add money and buy a plot of land, a car, etc. 19,1% 26,9% 20,0%
I'll invest it in my own business 19,7% 22,0% 20,0%
I'll repay my earlier debts 17,8% 7,0% 16,6%
I'l make long-term savings to accumulate money 16,1% 18,3% 16,4%
I'll spend it on entertainment, on travel or vacation 13,7% 34,9% 16,1%
I'l spend it on my medical treatment and that of my family 15,4% 3,2% 14,0%
. » . . I'll invest it in the bank deposit at an interest rate 14,8% 7,0% 13,9%
Let's assume that in addition to your regular income your family - - -
got some money in the amount of 50,000 lev, meaning I'l' spend it on upgrade of my skills or a new vacation 6,7% 21,0% 8,3%
approximately 25,000 euro. What would you do with this money | pon't know 3,6% 10,8% 4,4%
most fikely? I'll buy gold, jewels and the like 2,4% 3,2% 2,5%
| will help the children 2,1% 5% 1,9%
I'll buy an insurance policy, spend it on voluntary pension 1,9% 1,1% 1,8%
To repair property (house, apartment) 1,3% 1,2%
I'l buy shares and other stock of Bulgarian companies ,9% 2,2% 1,1%
Other ,6% ,6%
Purchase of housing property 4% 5% 4%
Charity 1% 1%
Purchase of vehicles 1% 1%
I will visit my children abroad A% A%
Sample Total
Main
sample Booster
Col % Col % Col %
:T:(r)yng)ysave something and spend the rest of the 8.2% 5.9% 7.9%
Di rh hol Il
mc;izggl;ou?lé?/eergdi;sua y ::gtend money on the everyday needs and save the 24.4% 19,9% 23.9%
revenues? =
| spend all the money and do not save anything 61,5% 30,1% 57,8%
Don't know Q4 6,0% 44 1% 10,4%
Total 100,0% 100,0% 100,0%




Sample Total
Main
sample Booster
Col % Col % Col %
Less than the monthly income 51,9% 20,8% 49,0%
Approximately 1-2 monthly incomes 7.1% 6,4%
_ ) Approximately 2-3 monthly incomes 6,2% 2,1% 5,8%
ggg:g)zmgt;ﬁ/);%a t;tjlér?:grygu':osfv?ggg income, Approximately 4-6 monthly incomes 4,9% 4,2% 4,9%
Approximately 7-12 monthly incomes 1,5% 1,4%
More than the annual income 1,7% 1,6%
Don't know 26,6% 72,9% 30,9%
Total 100,0% 100,0% 100,0%
Those who save, N=514
Sample Total
Main
sample Booster
Col % Col % Col %
For a rainy day, for unexpected expenses 68,7% 60,4% 67,9%
To increase my living standards in the future 15,9% 33,3% 17,5%
To leave something for children to inherit 15,7% 8,3% 15,0%
| like saving rather than spending money 14,4% 12,5% 14,2%
This is a family tradition 9,0% 14,6% 9,5%
Don't know 6,0% 16,7% 7,0%
For retirement 5,6% 21% 5,3%
anggé 2:?:965'?6‘50”3 to have To get income in the form of interest, increase market value 5,.2% 2,1% 4,9%
Other 1,5% 2,1% 1,6%
Purchasing an expensive item 4% 4%
For Burial 2% 2%
To achieve any goal 2% 2%
For going to a resort 2% 2%
Working capital 2% 2%
To help my children 2% 2%
Those who save, N=514
Sample Total
Main
sample Booster
Col % Col % Col %
| cannot do this because of a low income 84,2% 64,3% 83,0%
Don't know 8,3% 28,6% 9,5%
| don't see the point in making savings 5,7% 10,7% 6,0%
| don't trust financial institutions 3,6% 1,8% 3,5%
x\g\',zt;fd?iarﬁﬂsogs ot to | can't resist the temptation to spend the money on
g5 A oEE 1,7% 1,8% 1,7%
| don't have work 3% ,3%
Other 1% 1%
Books and education 1% 1%

Those who don't save, N=936
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Sample Total
Main
sample Booster
Col % Col % Col %
| have not invested any money 90,2% 98,9% 91,2%
Real estate 6,0% ,5% 5,4%
Have you personally invested in the Life insurance 2,3% 5% 2,1%
last five years in? Pension fund 1,3% 1,2%
Other ,9% ,8%
Securities ,5% 4%
Most profitable
Sample
Main sample Booster Total
Securities 2,44 2,37 2,43
Real estate 1,50 1,74 1,53
Pension fund 2,98 3,07 2,99
Life insurance 3,08 2,94 3,06
Other 4,72 4,35 4,66
Highest risk
Sample
Main sample Booster Total
Securities 1,80 2,01 1,82
Real estate 3,32 3,10 3,30
Pension fund 2,40 2,44 2,41
Life insurance 2,52 2,54 2,52
Other 3,86 3,56 3,81
Sample
Main sample Booster Total
| find it difficult to answer this question Col % 33,0% 54,3% 35,4%
None of the above Col % 28,5% 18,3% 27,3%
Consumer credit Col % 13,9% 7,0% 13,1%
Credit card Col % 7.5% 9,1% 7,7%
Insurance policies Col % 6,4% 9,1% 6,7%
Private pension fund policies Col % 7,3% 2,2% 6,7%
What services of the above would you Investments in unit funds Col % 6,3% 7.5% 6,4%
like to know better or get additional :
information about? Band deposit account Col % 6,8% 3,2% 6,4%
Bank current account Col % 4,8% 6,5% 5,0%
Mortgage loan Col % 4.1% 3,2% 4,0%
Investments in companies' stock Col % 3,4% 6,5% 3,7%
Bank card Col % 2,7% 5,4% 3,0%
Other financial service Col % 2,9% 1,6% 2,7%
Currency exchange Col % 1,6% 4.,8% 2,0%

Sample
Main sample Booster Total
Sex Male 47,6% 48,9% 47,8%
Female 52,4% 51,1% 52,2%
Total 100,0% 100,0% 100,0%
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Sample
Main sample Booster Total
Bulgarian 84,0% 86,6% 84,3%
. Turkish 10,2% 7,0% 9,8%
Ethnicity
Roma 4,3% 5,9% 4,5%
Other 1,5% ,5% 1,4%
Total 100,0% 100,0% 100,0%
Sample
Main sample Booster Total
No school ,3% 1,1% 4%
Primary (1- 4 classes) 2,0% 1,6% 2,0%
Gymnasium (5-8 classes) 24,1% ,5% 21,4%
First level of high school (9-10 classes) 6,1% 96,8% 16,5%
:(i:%?:vsééevel o zeliesiion General high school (9-12 classes) 21,9% 19,4%
Professional high school (9-12 classes) 26,0% 23,0%
College degree 2,7% 2,3%
University (including Master degree) 16,6% 14,7%
Doctoral studies ,3% ,3%
Total 100,0% 100,0% 100,0%
Sample
Main sample Booster Total
Employee 40,2% 35,5%
Other status of employed persons 5,0% 1,6% 4,6%
Business owner 5,7% 5,0%
Self-employed person in non-agricultural activities 2,0% 1,8%
Self-employed person in agricultural activities 1,5% 1,3%
Family helper ,3% ,3%
Main occupational status in the Registered as unemployed 4.8% 4.3%
present Unregistered unemployed 5,2% ,5% 4,6%
Retired - due to age 22,5% 19,9%
Retired - other causes 4,5% 4,0%
Pupil, student 5,9% 97,8% 16,5%
Housewife 1,5% 1,4%
Person unable to work 1% 1%
Another status of non working person ,5% 4%
Total 100,0% 100,0% 100,0%
Sample
Main sample Booster Total
Manager,business owner,entrepreneur,mayor,local counselllor 14,3% 14,3%
Intellectual occupations: teacher, physician, economist 11,6% 11,6%
Technicians or foremen 8,0% 8,0%
Clerks: secretary, librarian, cashier etc. 14,5% 14,4%
Workers in services and commerce 16,8% 16,7%
. . Qualified farmers or self-employed in agriculture 3,2% 3,2%
Main occupation Craftsmen and maintenance mechanics 10,6% 10,5%
Skilled workers and operators 9,0% 9,0%
Unskilled workers in non-agricultural sectors 7,1% 7,1%
Daily workers/black market workers in agriculture 1,4% 1,4%
Daily workers/black market workers in non-agricultural act. 2,8% 100,0% 3,2%
Military officer ,6% ,6%
Total 100,0% 100,0% 100,0%
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Sample
Main sample Booster Total
No income 8,1% 82,7% 16,3%
Salary/ wages 45,8% 4,0% 41,2%
Income from self-employed authorized non-agricultural act. 6,8% 6,0%
Daily paid or occasional incomes, inclusively black market 4,0% 1,7% 3,8%
Old age pension 22,5% 20,0%
Disability, illness, veteran pension 3,6% 1,7% 3,4%
Unemployment/ redundancy benefit 3,8% 3,4%
. . Scholarship ,6% 4,0% 1,0%
Main source of income :
Child allowance 1,1% 3,5% 1,3%
The minimum guaranteed income, social allowance 3% ,3%
Other social transfers 1% 1%
Money received from relatives who work abroad ,5% 4%
Private transfers ,6% 1%
Income from investments, savings or proprieties 4% 4%
Income from self-employment agricultural activities 1,6% 1,4%
Other ,8% 1,7% ,9%
Total 100,0% 100,0% 100,0%
Statistics
N
Valid Missing Mean
Last month (April 2010), the total amount recgived from salaries, pensions, child allowances, 992 626 718.28
sales etc. by all household's members (including the respondent) was approximately... ’
And the total amount received by the respondent was approximately... 913 705 388,94
Sample
Main sample Booster Total
Bank debit card Col % 36,5% 9,1% 33,3%
Insurance policies Col % 20,1% 3,2% 18,2%
Consumer loan Col % 15,9% 1,6% 14,2%
Bank deposit Col % 8,8% 1,6% 8,0%
Current account Col % 8,7% 5% 7,7%
Bank credit card Col % 8,0% 1,1% 7,2%
Private pensions Col % 3,5% 3,1%
Loans from relatives, friends, acquaintances Col % 3,2% 2,8%
Z\g:\?itcte};pgooggsag:eigl Loans from Jet Credit, T.B.I or other non-banking financial Col % 3,1% 2,7%
Buying on credit (informally - "pe caiet") from food shops Col % 3,0% 5% 2,7%
Mortgage loan Col % 2,0% 1,8%
Loans from Mutual Help Associations Col % 1,0% ,9%
Car loans Col % ,6% 5% ,6%
Buying on credit from the electrical appliances shops Col % ,6% 5% ,6%
Pawning goods Col % 4% 5% 4%
Investments in shares Col % ,3% ,3%
Investment funds Col % 1% 1%
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What type of insurances policies do you have?

Sample
Main sample Booster Total
NA Col % 76,1% 78,5% 76,4%
Life insurance Yes Col % 9,7% 9,7% 9,7%
No Col % 14,2% 11,8% 13,9%
NA Col % 77,6% 79,0% 77,8%
Medical insurance Yes Col % 3,8% 9,1% 4,4%
No Col % 18,6% 11,8% 17,9%
NA Col % 76,8% 79,0% 77,1%
House insurance Yes Col % 6,5% 6,5% 6,5%
No Col % 16,7% 14,5% 16,4%
NA Col % 76,6% 78,0% 76,8%
Car insurance - CASCO Yes Col % 12,9% 8,6% 12,4%
No Col % 10,5% 13,4% 10,8%
NA Col % 78,2% 79,0% 78,3%
Terrains and/ or crop insurance Yes Col % 7% 5% 7%
No Col % 21,1% 20,4% 21,0%
NA Col % 87, 7% 89,8% 87,9%
Other Yes Col % 2,1% 4,8% 2,4%
No Col % 10,2% 5,4% 9,6%
Sample
Main sample Booster Total
Bought them on my own Col % 58,5% 29,4% 55,6%
Did you buy the insurance policy/ies on your own Imposed with other Col % 24,3% 14,7% 23,3%
or they were imposed with other financial services R
(credit, leasing, etc.) Both situations Col % 4,8% 4,3%
Don't know Col % 12,5% 55,9% 16,7%
Total Col % 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
My life /house are insured for the required amount 6,8% 2,7% 6,3%
My life /house are insured for some amount but in may opinion it is lower o o
than required 1,3% 1,1%
How do you assess your insurance My life /nouse need to be insured, but it is too expensive 9,5% 1,6% 8,6%
policies - Life insurance My life /house need to be insured, but | don't believe that the insurance 8.8% 70% 8.6%
companies will keep their contract terms and pay the insured amounts ’ ! ’
We don't need insurance 37,4% 18,8% 35,3%
Don't know 36,2% 69,9% 40,1%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
My life /house are insured for the required amount 4,5% 4,0%
My life /house are insured for some amount but in may opinion it is lower than 8% 7%
required ’ ’
How do you assess your insurance policies My life /house need to be insured, but it is too expensive 9,6% 8,5%
- House insurance My life /house_z need to be insured, but | don't believe that the insurance 10.7% 70% 10.3%
companies will keep their contract terms and pay the insured amounts ’ ’ !
We don't need insurance 34,4% 16,7% 32,3%
Don't know 40,0% 76,3% 44,2%
Total 100,0% 100,0% 100,0%
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Sample Total
Main
sample Booster
Col % Col % Col %
| chose it on my own, the bank, insurance company, etc. 35,6% 3.2% 31,9%
It was imposed from work (salary card, pension card etc.) 12,3% 3.2% 11,2%
| had access only to this financial institution ,3% 2%
The financial institutions you work with were imposed Other 2% 2%
or did you choose them on your own? My parents choose them 5% 1%
Insurance at school ,5% 1%
| don't use any financial service 40,9% 81,7% 45,6%
Don't know 13,8% 11,8% 13,5%
Sample Total
Main
sample Booster
Col % Col % Col %
Yes 7.4% ,5% 6,6%
In the last 5 years, did you happen to buy a No 49,3% 11,8% 45,0%
financial service which you were sorry about ; ; :
later as the service did not meet your needs? Does not use any Financial Service 39,9% 81,7% 44,7%
Don't know 3,4% 5,9% 3,6%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
A consumer loan 41,5% 41,1%
A bank credit card 20,8% 20,6%
Loans from Jet Credit, T.B.| or other non-banking financial 11,3% 11,2%
A bank debit card 9,4% 9,3%
Current account 4,7% 4,7%
A mortgage loan 3,8% 3.7%
_ _ Bank deposit 3,8% 3,7%
X\r.l)hat A eif e dliee v An insurance policy 2,8% 100,0% 3.7%
Pawning goods 3,8% 3.7%
A car loan 2,8% 2,8%
Loans from relatives, friends, acquaintances 2,8% 2,8%
Buying on credit from the electrical appliances shops 1,9% 1,9%
Private pensions ,9% ,9%
Investment in shares ,9% ,9%
Loans from usurers ,9% ,9%
Sample Total
Main
sample Booster
Col % Col % Col %
Nothing 47,2% 46,7%
| stopped using the service before the contract expired 23,6% 100,0% 24,3%
| submitted a grievance to the company which sold me the pro 14,2% 14,0%
What did you do after you Don't know, Don't remember 7,5% 7,5%
discovered the problem? Other 4,7% 4,7%
| submitted a claim to the appropriate government authority 3,8% 3,7%
| picked up a scandal ,9% ,9%
Deep in debt and wonder how to pay off ,9% ,9%
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Sample Total
Main
sample Booster
Col % Col % Col %
We hardly make the ends meet 35,9% 18,3% 33,9%
Enough money for food, difficulties in buying clothes 20,6% 12,9% 19,7%
Which of the descriptions comes closest to Enough for food & clothes,purchase of durables is problemati 24,1% 25,3% 24,2%
your household's income nowadays? No trouble buying durables, buying expensive thing is hard 9,3% 12,9% 9,7%
We can afford quite expensive things 1,8% 1,1% 1,7%
Don't know 8,3% 29,6% 10,8%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
A consumer loan 9,1% 7,0% 8,8%
A bank credit card 3,1% 3,2% 3,1%
A bank debit card 2,4% 7,5% 3,0%
An insurance policy 3,2% 1,6% 3,0%
Buying on credit (informally - "pe caiet") from food shops 2,9% 1,6% 2,8%
Bank deposit 2,9% 1,6% 2,7%
Current account 2,5% 2,7% 2,5%
Loans from relatives, friends, acquaintances 2,8% 5% 2,5%
From the folowing financial services, | | oans from Mutual Help Associations 2,1% 1,9%
which ones do you plan to use the
the next 2 years? A car/ loan 1,7% 3,2% 1,9%
Buying on credit from the electrical appliances shops 2,0% 5% 1,9%
A mortgage loan 2,0% 5% 1,8%
Private pensions 1,9% 5% 1,7%
Loans from Jet Credit, TBI or other non-banking fin.institut ,9% 1,6% 1,0%
Investment in shares ,6% 2,2% ,8%
Investment funds 7% 5% 7%
Pawning goods 4% 1,1% 5%
Loans from usurers 1% 5% 2%
Those who did happen to buy a financial service which they were sorry about, N=107
Sample Total
Main
sample Booster
Col % Col % Col %
Nothing 47,2% 46,7%
| stopped using the service before the contract expired 23,6% 100,0% 24,3%
| submitted a grievance to the company which sold me the pro 14,2% 14,0%
What did you do after you Don't know, Don't remember 7,5% 7,5%
discovered the problem? Other 4,7% 4,7%
| submitted a claim to the appropriate government authority 3,8% 3,7%
| picked up a scandal ,9% ,9%
Deep in debt and wonder how to pay off ,9% ,9%

Those who did happen to buy a financial service which they were sorry about, N=107
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Sample Total
Main
sample Booster
Col % Col % Col %
We hardly make the ends meet 35,9% 18,3% 33,9%
We have enough money to buy food but buying clothes causes
financial difficulties. 20,6% 12,9% 19.7%
. L We have enough money to buy food and clothes. But purchase of
Wh'CE of thr? (Iigsquptlons comeds clo?sest to durable goods (a TV-set, a refrigerator) is problematic. 24,1% 25,3% 24,2%
our household's income nowadays?
y v We have enough money to buy food and clothes. But purchase of 9.3% 12.9% 9.7%
durable goods (a TV-set, a refrigerator) is problematic. =70 = 7o
We can afford quite expensive things. 1,8% 1,1% 1,7%
Don't know 8,3% 29,6% 10,8%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
A consumer loan 9,1% 7,0% 8,8%
A bank credit card 3,1% 3,2% 3,1%
A bank debit card 2,4% 7,5% 3,0%
An insurance policy 3,2% 1,6% 3,0%
Buying on credit (informally - "pe caiet") from food shops 2,9% 1,6% 2,8%
Bank deposit 2,9% 1,6% 2,7%
Current account 2,5% 2,7% 2,5%
Loans from relatives, friends, acquaintances 2,8% 5% 2,5%
From the folowing financial services, which Loans from Mutual Help Associations 2,1% 1,9%
ones do you plan to use the the next 2
years? A car/ loan 1,7% 3,2% 1,9%
Buying on credit from the electrical appliances shops 2,0% 5% 1,9%
A mortgage loan 2,0% 5% 1,8%
Private pensions 1,9% ,5% 1,7%
Loans from Jet Credit, TBI or other non-banking fin.institut 9% 1,6% 1,0%
Investment in shares ,6% 2.2% ,8%
Investment funds % 5% T%
Pawning goods 4% 1,1% 5%
Loans from usurers 1% ,5% 2%
Does your household have...?
Sample Total
Main
sample Booster
Col % Col % Col %
c Yes 52,0% 67,2% 53,7%
ar
No 48,0% 32,8% 46,3%
. Yes 46,5% 46,2% 46,5%
Landline telephone
No 53,5% 53,8% 53,5%
Yes 49,4% 82,8% 53,3%
Computer (PC)
No 50,6% 17,2% 46,7%
Yes 46,6% 78,0% 50,2%
Access to Internet
No 53,4% 22,0% 49,8%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
NA 1,2% 1,1%
. in a central area of the village/town/city 36,7% 40,9% 37,1%
The dwelling is ... - - - -
in a peripheral area of the village/town/city 51,9% 43,5% 50,9%
in other area of the village/town/city 10,3% 15,6% 10,9%
Total 100,0% 100,0% 100,0%




The dwelling is ...

Sample Total
Main
sample Booster
Col % Col % Col %
in a good area 47,2% 49,5% 47,5%
o in a poor area 18,8% 11,3% 17,9%
The dwelling is ... :
in a bad-famed area 3,6% 6,5% 4,0%
in a rather good area 24,6% 27,4% 24,9%
After 2000
Sample Total
Main
sample Booster
Col % Col % Col %
. Yes 32,1% 30,1% 31,8%
Did you travel abroad?
No 67,9% 69,9% 68,2%
) Yes 8,6% 7,6%
Did you work abroad?
No 91,4% 100,0% 92,4%
. Yes 12,1% 15,1% 12,4%
Did anyone else from your household work abroad?
No 87,9% 84,9% 87,6%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
Yes 23,0% 1,1% 20,5%
After graduating did you take any other courses for o o o
specialization / requalification? e 73.3% 25,3% 67.8%
N/A 3,7% 73,7% 11,7%
Total 100,0% 100,0% 100,0%
Sample Total
Main
sample Booster
Col % Col % Col %
English 17,4% 46,8% 20,8%
Russian 17,3% 8,6% 16,3%
Bulgarian 10,9% 9,1% 10,7%
German 4,4% 10,2% 5,1%
Beside your mother language, what other languages do you French 2,8% 3,2% 2,8%
speak well enough to take part in a conversation? Turkish 2,0% 2,7% 2,0%
Spanish 1,1% 7,0% 1,8%
Other 1,9% ,5% 1,7%
Italian 1,1% 2,7% 1,3%
Romani 1,2% 1,1%

93




As a whole, how satisfied are you with your life nowadays?
Very Rather Rather Very
dissatisfied dissatisfied satisfied satisfied Don't know
Base: Row % Row % Row % Row % Row %
Sofia 269 6,7% 27,5% 56,9% 4,5% 4,5%
Type of residence Regional center 484 13,8% 32,2% 49,0% 1,7% 3,3%
Smaller town 276 19,9% 38,8% 37,3% 1,4% 2,5%
Village 403 20,6% 41,4% 34,7% 1,5% 1,7%
Gender Male 682 16,1% 34,9% 44,3% 2,5% 2,2%
Female 750 15,1% 35,5% 44,1% 1,7% 3,6%
18-30 311 9,3% 27,3% 53,1% 4,8% 5,5%
31-40 243 14,4% 33,7% 47,3% 1,6% 2,9%
Age 41-50 253 14,2% 35,6% 46,2% ,8% 3,2%
51-60 257 16,0% 38,5% 41,6% 1,6% 2,3%
60+ 368 22,3% 40,2% 35,1% 1,4% 1,1%
s:gifgsd bachelor, master or higher 242 41% 26.4% 63.2% 2.5% 3.7%
Highest level of Finished college 38 10,5% 39,5% 44.7% 2,6% 2,6%
education achieved —
Finished secondary school 683 11,9% 36,9% 46,6% 2,0% 2,6%
Finished elementary and lower 465 27,3% 36,8% 31,0% 1,9% 3,0%
Employee 575 9,0% 33,9% 51,3% 2,3% 3,5%
Other status of employed persons 72 20,8% 47,2% 27,8% 4,2%
Business owner 81 8,6% 21,0% 65,4% 4,9%
m|  wen|  waw | o
ggtlif\;ﬁirggloyed person in agricultural 21 9.5% 42.9% 42.9% 4.8%
. . Family helper 5 60,0% 40,0%
Main occupational -
status in the present Registered as unemployed 69 30,4% 43,5% 18,8% 7.2%
Unregistered unemployed 74 36,5% 35,1% 25,7% 2,7%
Retired - due to age 322 20,8% 40,4% 36,3% 1,2% 1,2%
Retired - other causes 65 26,2% 47,7% 26,2%
Pupil, student 85 2,4% 20,0% 62,4% 8,2% 7,1%
Housewife 22 9,1% 31,8% 50,0% 4,5% 4,5%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 14,3% 28,6% 42,9% 14,3%
Bulgarian 1202 13,6% 34,8% 46,9% 2,2% 2,5%
Ethnicity Turkish 146 21,9% 33,6% 37,0% 2,1% 5,5%
Roma 62 40,3% 41,9% 12,9% 1,6% 3,2%
Other 21 4,8% 52,4% 33,3% 9,5%
No income 3 66,7% 33,3%
Less than 100 BGN 6 33,3% 50,0% 16,7%
101-150 BGN 22 22,7% 54,5% 22,7%
151-200 BGN 57 22,8% 52,6% 21,1% 1,8% 1,8%
Total household 201-300 BGN 132 28,8% 40,9% 28,8% 15%
301-500 BGN 216 23,6% 38,9% 35,6% 1,4% 5%
More than 500 BGN 499 10,0% 32,3% 52,7% 2,0% 3,0%
Don't know 118 16,1% 28,0% 46,6% 5,1% 4,2%
NA 379 11,3% 33,5% 47,8% 2,6% 4.7%
No income 135 17,0% 32,6% 40,7% 4,4% 5,2%
Less than 250 BGN 354 24,6% 39,5% 33,3% 1,1% 1,4%
251-500 BGN 370 13,8% 37,8% 44,6% 1,4% 2,4%
Personal monthly 501-750 BGN 96 6,3% 41,7% 47,9% 2,1% 2,1%
LIECHTE 751-1000 neBa 52 3,8% 17,3% 73,1% 3,8% 1,9%
More than 1000 BGN 29 10,3% 6,9% 75,9% 6,9%
Don't know 37 18,9% 29,7% 43,2% 5,4% 2,7%
NA 359 12,3% 32,9% 48,2% 1,9% 4,7%
| don't use financial services 584 18,7% 38,9% 36,1% 2,4% 3,9%
Financial services One 389 18,0% 31,4% 46,0% 2,8% 1,8%
usage Two 242 10,7% 37,2% 49,2% 2,9%
Three and more 217 8,3% 30,0% 57,1% 2,3% 2,3%
Total 1432 15,6% 35,2% 44,2% 2,1% 2,9%
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How do you think your life is going to be over the next 12 months?

Much worse Worse The same Better Much better Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 1,9% 13,8% 37,5% 38,7% 3,7% 4,5%
Type of residence Regional center 484 5,2% 21,5% 44,0% 22,7% 3,1% 3,5%
Smaller town 276 6,9% 25,7% 31,9% 28,6% 2,9% 4,0%
Village 403 7,7% 28,0% 34,0% 25,1% 1,0% 4,2%
Gender Male 682 51% 23,6% 40,9% 25,1% 2,2% 3,1%
Female 750 6,0% 21,9% 34,7% 29,7% 2,9% 4,8%
18-30 311 3,5% 13,2% 32,5% 39,9% 7.4% 3,5%
31-40 243 5,3% 19,3% 38,3% 31,7% 2,9% 2,5%
Age 41-50 253 4,0% 21,7% 45,8% 24,5% ,8% 3,2%
51-60 257 7,0% 22,6% 39,7% 23,7% ,8% 6,2%
60+ 368 7,6% 33,7% 34,5% 19,0% ,8% 4,3%
sggf;‘:d IOREEHET, (e @F gty 242 1,2% 14,0% 45,0% 31,8% 5,0% 2.9%
;'(i:%'i*:vsééevel of education | Finished college 38 5,3% 21,1% 42,1% 23,7% 2,6% 5,3%
Finished secondary school 683 4,2% 20,9% 39,4% 30,3% 2,0% 3,1%
Finished elementary and lower 465 9,9% 30,1% 31,0% 21,1% 2,2% 5,8%
Employee 575 2,3% 17,9% 42,4% 31,3% 3,1% 3,0%
Other status of employed persons 72 11,1% 29,2% 37,5% 15,3% 6,9%
Business owner 81 2,5% 14,8% 54,3% 25,9% 2,5%
fgg:g’mg}{ﬁ:’afggmg‘s 29 6.9% 17,2% 24,1% 44,8% 6.9%
::tlitﬁirgsloyed person in agricultural 21 9.5% 23.8% 33.3% 28.6% 4.8%
. . Family helper 5 20,0% 60,0% 20,0%
Main occupational status =
in the present Registered as unemployed 69 17,4% 27,5% 18,8% 26,1% 1,4% 8,7%
Unregistered unemployed 74 13,5% 21,6% 21,6% 39,2% 4,1%
Retired - due to age 322 6,8% 34,2% 37,0% 16,5% ,6% 5,0%
Retired - other causes 65 9,2% 27,7% 33,8% 24,6% 4,6%
Pupil, student 85 5,9% 30,6% 45,9% 12,9% 4,7%
Housewife 22 4,5% 18,2% 50,0% 22,7% 4,5%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 42,9% 14,3% 14,3% 14,3% 14,3%
Bulgarian 1202 4,5% 21,7% 39,6% 27,8% 2,6% 3,8%
Ethnicity Turkish 146 8,9% 26,0% 29,5% 28,1% 2,1% 5,5%
Roma 62 17,7% 35,5% 22,6% 17,7% 4,8% 1,6%
Other 21 9,5% 19,0% 28,6% 33,3% 9,5%
No income 3 33,3% 66,7%
Less than 100 BGN 6 16,7% 50,0% 33,3%
101-150 BGN 22 13,6% 18,2% 18,2% 40,9% 4,5% 4,5%
151-200 BGN 57 7,0% 36,8% 24,6% 19,3% 1,8% 10,5%
Total household income 201-300 BGN 132 11,4% 37,1% 29,5% 15,9% ,8% 5,3%
301-500 BGN 216 6,9% 28,7% 37,0% 22,2% 1,4% 3,7%
More than 500 BGN 499 5,0% 18,8% 39,9% 30,5% 3,0% 2,8%
Don't know 118 3,4% 18,6% 36,4% 34,7% 3,4% 3,4%
NA 379 3,2% 18,5% 42,2% 28,5% 3,2% 4,5%
No income 135 6,7% 12,6% 31,1% 38,5% 6,7% 4,4%
Less than 250 BGN 354 7,3% 32,8% 31,4% 22,3% 1,1% 5,1%
251-500 BGN 370 6,2% 25,4% 38,9% 25,7% 1,1% 2,7%
_ 501-750 BGN 96 3,1% 17,7% 50,0% 20,8% 2,1% 6,3%
Personal monthly income
751-1000 neBa 52 3,8% 9,6% 34,6% 46,2% 3,8% 1,9%
More than 1000 BGN 29 6,9% 44,8% 34,5% 13,8%
Don't know 37 8,1% 24,3% 29,7% 24,3% 8,1% 5,4%
NA 359 3,9% 18,1% 42,3% 29,2% 2,5% 3,9%
| don't use financial services 584 6,7% 25,7% 34,9% 25,2% 1,4% 6,2%
) . ) One 389 5,4% 20,1% 38,8% 28,0% 4,1% 3,6%
Financial services usage
Two 242 5,0% 24,4% 39,7% 26,0% 3,3% 1,7%
Three and more 217 3,7% 17,5% 40,6% 34,6% 2,3% 1,4%
Total 1432 5,6% 22,7% 37,6% 27,5% 2,6% 4,0%
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How often do
you read th i
Once a fleliatoralebspanels
month or . How
N F oft
= b \ e\,i; loss e‘:'ngmﬁs a | Fewtimesa Onc:n do you read the local newspapers?
T : : ow % R week 0 & :
ype of Regional center 269 7 Wi Row % o Daily Never monthor | Few times a '
Smaller town 484 11' o 9,3% 0% ow % Row % o less month Few um:s a
" ,8% adid 27,5% o Row % weel Dai
Village 276 19,6% 2 D7 37.5% o Row % aily
,9% 07 60,6% o R
Gender Male 403 17.8% 16,3% 20 70/‘7 24.0% 21,7% 21 ?c/o 12,3% B.6% (i Row %
Female 82 ?;'5% 17,6% 20’6,,/0 27,9% 17,4% 39'5; 28,3% 2.7% 2?’;:/“ 8.9%
,8% il 20,8% ,5% 23,2 . 7%
el 750 15.0% 19 o 94% 2% 19,69 6:2%
59 4% 6%
. 31-40 = 20,1% 17.9% ¥ 5: 25,8% 23.9% :‘:f 19.1% o o% 134% 43%
16,1% 0% 23,3% : 1% 23.09 d 13,2%
41-50 243 19,3% 24.49 1970 17,2% ,0% 16.9% 2,7%
14,0% A% 25,4% 427% 20.59 il 17,0%
51-60 253 15,2% 20 il 14,8% 5% 18,09 6,0%
6 8% 0%
oo = 11,1% 142% = 7;’ 26,3% 23.9% :2'2% 26.7% 180% 14,0% e
B 2 0 'y
Finished bach 368 — 14,0% T 30.0% 22.9% 1% 24,3% 19,3% 5% 48%
Highest level of ed e e (TR 26:4% 18.2% 1% 22.2% 27,2% 31.6% 22,1% oo 18,5% 4.1%
. educati " 270 B " ,29 1%
achioved | il 242 s 18,8% 0% & 42,4% 0% % 19,8% 837
4
= ge 4% 10,3% R 16,3% 48,1% 16,3% 16.7% ,3%
ini N 1 ‘1 L 170 ,
Fin!SEEd secondary school 38 7.9% e % 25,2% 38,0% 5 18,2% 171% s 80/“ 6,6%
nis| 5 v 9 2070
ed elementary and lower 683 08% o 211% Y 5% 18,6% 3 3.8%
Employee 465 376 14.1% 20,8% = 26,3% 26.3% 16,5% 22,3% 7
6% 8% 31,2% 3% 28,99 ' 0%
Other st 23,2% 2% 24,2% ,9%
plistalus of employed persons 575 9.9% - 20,0% 14.0% > 30,7% 289 18,4% 15.8% ~
Business owner 72 1.7% 20,9% 5.2% 56,8% &% 214% 17,99 10.5%
Selfemployed person o 26% 208% 229 29.0% 5% 8% 21.3% 2o 7.9% 7.2%
e person in non-agricultural 9,9% A% 17~ % 20,8% 12.5% 30,4% 221% 20'7“/ 8,4% 15%
. 3% % 37,5% . 7% 19,89 -
Self- - 29 o 27,29 5% 9,8%
acti i;‘?"’ye" person in agricultural 10.3% 20,7% 20,7% % 34,6% 32.1% Zi% 11% . 70/" 7,0%
i i : .0% i 4,2%
Main i Family h 21 ’ 241% 24.1% o 21,0% 2%
i R status Vheler 38,1% 33.3% e 1% 51,7% 34.5% 13.6% 12,3%
egistered as unel 5 3% 9.5% =% 10,3%
Unregi: mployed 40,0% 20,0% o 4.8% 71,49 3.4%
o gistered unemployed 69 275% 24‘600 1005 4% 28,6%
etired - due to age 74 33,8% 6% 18,8% 18.8% 80.0%
; 8% ! :
R - G e 322 4 5% 18,9% 16.2% 105% 10,1% 39,1% 20,0%
Pupil, student 65 Y 19.9% 211% 0% 8,1% 02.2% 24.6% 15,9% o
Housewife 85 ; 8% 16,9% 15.4% 18,9% 15,5% o 17.6% 0.5% % 43%
5 4% . P
Person 1.8% 18,8% 20,0% 13.8% =2 16,1% 7.7 8.1% 2.7%
unable to work 22 18.29 30,6% 8% 47,7% 7.7% 14,6
Arothor status of : 5 2% 8% o 32,9% s - % 24,6% — 6% 26%
Bulgarian Jetergberal 7 2% = 13,6% 13,6% o.5% 24.7% 4% 154% 46%
ici - 42,9% 50,09 el 59,1% il 12,9%
Ethnicity Turkish 1202 . * 14,3% 5% 0% 0.0% 9,1% 18.2% : 10" 3,5%
Roma 146 A% 15,4% 20,79 28,6% : 0" 50,0% 1% 45%
Other 39.0% 19,9% 7% 27,0% 22,8% on% 14,3%
62 43,5% y 19.9% 11,69 S5 37,3%
LG 21 28’6"/0 29.0% 14,5% 5% 9.6% 48,6% 216% 184% 16,6% 28.5%
j Al 12,99 ,6% " ]
Less than 100 BGN 3 33 30; 14,3% 33.3% 4,9:0 Lo 21,2% 15.8% by 60/“ 6,1%
101-150 BGN 6 P 3.3% 33’;;“ 19,0% 76,2% 29.0% 48% won 27%
7% : . 4.89 8%
Total housahold incom 151-200 BGN 22 6.4% 16,7% 16.7% 50 Oa/“ 3% % 14,3% %
e | 201-300BGN 57 : 18.2% 22,79 =2 33,3%
301-500 29,8% 21,1% 2% 18,2% 45% 0.0% 16.7% = 33,3%
-500 BGN 132 A% 26,3% : 5% 59,19 :
33,3% 3% 14,0% 9,1% 13,69 33,3%
More than 500 BGN 216 25.5% 20.5% 20,5% o % 8,8% 63,2% 6% 13,6% 9,1%
Don't know 299 o o 16,2% 18,5% 7% 9.1% s % 10,5% 12.3% 12’3; 4,5%
0% - 22,2% 8% 15,2 : 3%
NA 12,2% £ 17,69 2% B 1.8%
118 o 20.2% 6% 4 12.9%
No income 379 16'9% 26.3% 2060 29.5% 27,1% 32'?3’ 208% 19,0% 13'4% 3.8%
5.3% 6% 21,2% 1% 19,69 . 8%
Less than 250 BGN 135 23,09 17.2% 19.8% o 11,0% 32,2% % 18,8% 17,6% 1%
251-500 BGN 354 - v 16.3% v 24,5% 23.2% 350% 34.7% 16.1% Sen 7.8%
P ) 2% 22 26,7% 0% 25,69 - 6%
ersonal monthly income 501-750 BGN 370 6% 20,1% 20,6% ; un 9.6% 1% 5,6% 17.9% e 3,4%
751-1000 niesa 9% 2 & 17,6% 211% 7.8% 11,3% 1o 16,3% 17,8% 104 . 42%
2% 2 29,5 1% : 4%
More than 1000 BGN 52 o 8,3% 15.6% 33'2 % 20,3% 30,0% 17.5% 14,1% 101 4.4%
Don't know 29 20'7; 17.3% zslgs 38.5% 32,3% 24.1% 21,6% Y 60/" 3.1%
N 7% 6.9% 9% 48,1% - 15.6% D i 57%
37 ° 10,3% 1% 20.49 20,8%
| don't use financi 27.0% 24,3% . 27.6% 34,5% 4% 19.2% 779 19.8% 11,5%
) e financial services 359 15.0% 27.0% . 5% 65,5% 7% 19,2% :
Financial services usage One a4 0% 16.4% 0.3 8,1% 13.5% o 3,4% 5 9% 2% 13.5%
3% x
i 389 2.7% 20,4% 19.7% 24.0% 24,2% 3418"/0 324% 10,8% 18% 10,3%
16,7% 7% 20,5% 2 ,8% 27.99 ' 8,1%
= Three and more 242 13.6% 16.5% 21,6% 25 20/n 13,7% Yoy e ;’ 18,4% 14.5% 5.4%
: 11,2% 2% 20,19 ; 6% 9 : 4,5%
217 o 22,7% 1% 39,39 154%
5,1% 12.0 A 30,6% 3% 22.4% 11,5% 2.99
1432 ,0% 18.4% 21,9% 33.99 4% 17.2% ,9%
18.1% 4% 27,2% 3,9% 2159 15,7%
, 16.5% 2% 37,3% 1.5% 18.6Y 5,4%
. 20,5% 7% 24.99 8,6%
o 24,5% 204% 40’0;" 21.2% 1% 20.2% 58%
] y
0% 21,7% 75% 1(5>,3°A, 1.5%
4% 5.4%
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How often do you listen to the national radio stations?
Once a - How often df i "
month or —_— ! o you listen to the local radio stations?
Nev times a Few times Once a
face: er less month e - monthor | Fewtimes i
Sofia 9-269 Row % Row % Row % Row % R al)ol pover =S month ° Fe":f;';‘f °a Dail
- 17.19 & ow % 9 ai
Type of residence Regional center o % 5.2% 9,7% 20.4% 4706., AT Rowi) Row % Row % R )ol
Smaller to 4 14.9% 13,4% : 6% 554% 7.1% vt
d & 276 23,99 - 16,9% 23,8% 31,0% 27,39 — 5,6% 11.5% 20.4%
Vilage 9% 8.3% 101% o : 7,3% 19,0% 16,7% 2159 .
403 33,0% : 0% 32,6% 48,29 : 1.5% 15,5%
Gender Wistte 0% 7.4% 9.2% 19.49 2% 8.3% 17,0% 13,89
682 18,6 . 1% 31,3% 54.69 . 3.8% 12,7%
Female 6% 8,8% 11.6% 23.39 6% 10,7% 92% 1399
18-30 750 25,3% 9.6% 1289 3% 31.7% 39,1% 12,8% 1299 3.9% 11.7%
; 8%
3140 311 19.3% 10.3% " % 20.9% 31,6% 48,9% 12.0% . 9% 17.2% 18,0%
= ’ , 970 - ,U70 0/
fap — 213 6% e 11,1/n 22,5% 33,8% 39,5% 11,9% 2,3% 14,9% 1.9%
- 2 70 9/ " W0 0/
i 253 194% oo 15,90& 25,9% 35,8% 36.2% Y 1(210& 21,9% 16,7%
- . 970 > ,070 0/
o 257 B o 13,2 o/ﬂ 25,3% 30,8% 39,1% 15,0% ] '8:’ 16,9% 21,4%
470 . ,U7
— 368 29.3% 509 2% 19.5% 36,6% 44.4% 569 6.2% 15.0% 14,6%
de ls; ed bachelor, master or higher ) 0% 7.6% 18,8% 35,3% . 3,6% 13,2% 16.3% 12.5%
Highest | gree 242 10,3% o R 57.1% 9,8% 9 il
gl evel of . ,3% 12,0% 14,99 11,7% 10,9%
education Finished college ® ’ 4.9% 231% 39,7% 37,6% == 106%
— ' 6% 15,3
Finished secondary school 683 12’4% 26% 10,5% 21,1% 47,4% 2 3% 14,5% 18,2% 14,5%
. 0/ ’ A/ 9
Finished elementary and lower pre ,5% 9,1% 1.7% 24.2% - o 8,9% 13,2% 13,.2% 15.8% 28.9%
., . S
Employee o 32,5% 8,6% 1.2% 18,7% 0 38,8% 13,0% 14,3% 17 7% T
[0 > W70 o
Other status of employed ° 17.7% 9.2% 12,79 0% 56.8% 9,7% 9,09 6.1%
ployed persons 72 26 7% 25,2% 35.1% 5 0% 12,5% 12,0%
Business owner 3.6% 9.7% 1,1% 22,2% 3 o 36.0% 14,3% 15,1% 17,6% o
’ ) 0 ’ ) 9/
Self-employed person in 8 12.3% 8.6% 6,2% 22,29 5.9% 458% 1% 11.1% 16 nu L
non-agricultural activities 29 20.7% 3 . 2% 50,6% 30,9% 13,6% 11'1"/ T* 15.5%
1% 4% J 170 23,59
S i s e ) ’ 31.0% 10.3% 34,5% 51,7% 13.8% L 21.0%
2z 38,1% ' 8% 27,6%

X - ~ 4,8% 6,9%
Main occupational Family helper 5 . o 9,5% 4,8% 42,9% 71.4% o
S 10 (b ATEa: e e = 40,0% 20,0% 20,0% 20,0% 4,8% 4,8% 19,0%

- P :
Unregistered unemployed a 26,1 % 15,9% 15,9% 18.8% 23.2% 80,0% 20,0%
9 L z 5 0
Retired - due to age 2 1.1 f’ 9.5% 17.6% 14,9% 27 on/o 49.3% 11.6% 8.7% 15,9% 14.5%
Retired - other causes . 29,2% 9,0% 8,4% 5o 34‘ n" 54,1% 12,2% 5,4% 13,5% 1 o
/o ’ D70 1
Pupil, student 5 231% 6.2% 7.7% 24.6% 5 5% 56,8% 10,2% 12.1% 0% 4.9%
’ ,O'70 0 . & /0 0/
Housewife 8 94% 8,2% 17.6% 8,5% 43,1% 13.8% 779 106%
2 45.59 6% 30,6% 34.1% 36.59 7% 24,6% 10.8%
Person unable to work 5% 13,6% 9,1% 13.6% - 5% 10,6% 10,6% 271% :
Another status of non working person 2 50.0% 22 18,2% 54,5% 13,6% 9.1% 9110/0 15.3%
n } , 5
Bulgarian ! 286% 14.3% 14,3% 26.69 S0.0% 50,0% 50,0% : 19.6%
i 1202 20.0% : 6% 14,3% 57.1% :
Ethnicity Turkish 0% 10,0% 12,1% 21.99 2 14,3% 14.39
Roma 146 34.2% 1% o % 35.9% 41.8% 128% - 3% 143%
5 170 ' ,070 0/
Other 62 24.2% 07% a % 24.9% 26,0% 63.0% T1.0% S 16.4% 15,6%
, 0%
- 21 52,4% 3% 24.2% 30,6% 43,5% 6.:8% 11.6% 7,5%
No income 3 adls 9,5% 14.3% 23.6% il 9.7% 9,7% 19,4% 17
/0 ’ 470 0
et : o e 33,3: 61,9% 4,8% 14,3% 14,3% 4‘70/0
101-150 BGN 16,7% 16,7% 67% 16* - 3% 33,3% 5 = 8%
22 36,4% 9 - 7% 33,3% 50,0% 6.7%
T 151200 BGN — 4.5% 4.5% 18,2% 36.49 = 33,8% 16,7%
i 2% 7%
otal household income | 201-300 BGN 127 33,3% 8,8% 12,3% 19,3% E 4% 63,6% 9,1% 4.5% 91% ;
2 . 3% 6,3 : 1% 3,69
301-500 BGN 16 326% 8,3% 12,9% 15,2% 31 1;7 sa9% 7.0% 5,3% 15,8% 7 (6,;0
More than 500 BGN s 27,3% 9,3% 10,6% 18,1% 34’ n° 56,1% 7,6% 11,4% 14,4% : f na
’ , 170 ’ a0
Don't know o 20.2% 6.8% 10,4% 23,0 7% 47.7% 14,8% 12,5% ” 0.6%
NA 118 10,2% 11,9% 20,30 0% 39,5% 40,7% 10,8% 14’ . 13,0% 12,0%
i sJ70 2 ,070
i 379 19,5% ) 3% 28,8% 28,8% 33.9% 2% 16,2% 18,0%
No income .0% 12,1% 12,4% o 970 16,9% 10,2% o
135 23,0% . 24,0% 31,9% 42.0% <% 20,3% 18,6%
Less than 250 BGN 3 il 6.7% 15,6% 25.2% 29.69 kel 14.0% 13,5% 16.6% .
& /0 ’ ,07
251-500 BGN 54 27.4% 10.7% 58% 2 ,6% 45,9% 9.6% 9 6% - 14,0%
Personal month 5 370 22,2% i 20,1% 33,1% 55,4% = 20,0% 14,8%
u ly 01-750 BGN lad 7,0% 12,29 il 11,3% )
income 96 18.89 2% 21,6% 37,0% 5 8.5% 13,8% 11,0%
751-1000 nesa 8,8% 6,3% 13,5% 18,8% 42’ b 39,5% 16% 7.0% e ! 0%
> ,070 0 ’ a0 0
More than 1000 BGN 2: 17.3% 1.9% 9,6% 25,0% 46;,,/0 37.5% 1.5% 12,5% 16.7% 26’5/0
. ,U70 ” [ 70 1
Ealae 17,2% 3.4% 6.9% 1o 2% 40,4% 5.8% 5% oty 1,9%
0 a7 18,9% 5.4% e A% 48,3% was% v i 3,1% 19.2%
470 M 470 0/
v : 359 18,9% 9% 24.3% 32,4% 13.2% 0,3% 20.7% 20,7%
_ I don't use financial services o % 13.6% 13,6% 234% 3049 . 8.1% 54% 271,0% 1629
E';Z“ec'a' services One 59 30.1% 1,1% 12,5% 18.2% 28,10/0 40.1% 17.5% 14,2% Ta5% 13'2.,A’
} 5%
Two 18,3% 7.7% 13,1% 2089 1% 53,9% 12.7% 11.0% p 5%
Thi 242 19,8% - 8% 40,1% 42,2% - 9.4% 13,0%
ree and more S0 8.3% 9,9% il 12,9% 13,69
Total 217 10,1% = 29,8% 32,2% 41,39 6% 17.2% 14,1%
1% 7.8% 115% 26.39 3% 9.5% 13.2% 22.39 -
1432 22,1% o : 3% 44.2% 25,3% : 2,3% 13,6%
2170 9,2% 12,1% 2219 270 13,8% 14,3% 24 49
, 1% 34,5% 44.3% 12.4% : A% 22,1%
4% 12,6% 16.0% 146%
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How often do you watch the national TV programs? How often do you watch the local TV programs?
Once a Once a
month or Few times a Few times a month or Few times a Few times a
Never less month week Daily Never less month week Daily
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 2,6% 2,6% 7,8% 87,0% 39,0% 8,6% 8,6% 11,2% 32,7%
. Regional center 484 6% 4% 1,7% 9,1% 88,2% 20,0% 10,1% 13,2% 29,1% 27,5%
Type of residence
Smaller town 276 1,4% 4% 5,1% 93,1% 35,1% 4,7% 15,9% 20,7% 23,6%
Village 403 1% 1,0% 1,0% 6,5% 90,8% 54,8% 6,7% 8,7% 13,9% 15,9%
Gender Male 682 1,5% 1% 6% 9,5% 88,3% 33,9% 7.8% 13,2% 20,5% 24,6%
Female 750 9% 7% 2,1% 5,3% 90,9% 38,5% 7.9% 10,1% 19,2% 24,3%
18-30 311 1,0% 3% 3,5% 14,1% 81,0% 32,5% 10,9% 16,1% 19,3% 21,2%
31-40 243 1,6% 1,.2% 1.2% 6,6% 89,3% 32,5% 9,5% 13,2% 19,8% 25,1%
Age 41-50 253 2,4% 1.2% 4,7% 91,7% 32,0% 9,1% 11,1% 21,3% 26,5%
51-60 257 4% 8% 7.4% 91,4% 33,1% 5,8% 10,9% 22,6% 27,6%
60+ 368 8% 8% 3,8% 94,6% 47,3% 4,6% 7,6% 17,4% 23,1%
Finished bachelor, master or higher degree 242 1,7% 2,5% 6,2% 89,7% 26,9% 11,6% 14,5% 22,7% 24,4%
Highest level of education | Finished college 38 5,3% 94,7% 21,1% 15,8% 13,2% 23,7% 26,3%
achieved Finished secondary school 683 9% A% 7% 6,4% 91,5% 31,6% 7,9% 1,7% 21,2% 27,5%
Finished elementary and lower 465 1,5% 6% 1,9% 9,2% 86,7% 49,2% 5,2% 9,9% 15,7% 20,0%
Employee 575 1.2% 1% 6,1% 92,0% 30,1% 7.7% 12,2% 24,2% 25,9%
Other status of employed persons 72 1,4% 1,4% 15,3% 81,9% 37,5% 11,1% 12,5% 19,4% 19,4%
Business owner 81 1.2% 3,7% 8,6% 86,4% 29,6% 11,1% 11,1% 18,5% 29,6%
a0 eI T e ] 29 34% 34% 6.9% 86,2% 24,1% 13,8% 13,8% 20.7% 27.6%
Self-employed person in agricultural 21 48% 19,0% 76,2% 66,7% 9,5% 48% 9,5% 9,5%
Main . status in Family helper 5 20,0% 20,0% 60,0% 40,0% 20,0% 20,0% 20,0%
the present Registered as unemployed 69 2,9% 1,4% 1,4% 4,3% 89,9% 39,1% 5,8% 10,1% 14,5% 30,4%
Unregistered unemployed 74 1,4% 4,1% 13,5% 81,1% 41,9% 10,8% 10,8% 12,2% 24,3%
Retired - due to age 322 9% 3% 6% 4,7% 93,5% 46,3% 5,6% 7.5% 19,3% 21,4%
Retired - other causes 65 3,1% 1,5% 95,4% 43,1% 6,2% 13,8% 4,6% 32,3%
Pupil, student 85 1.2% 4,7% 17,6% 76,5% 29,4% 8,2% 23,5% 24,7% 14,1%
Housewife 22 4,5% 4,5% 90,9% 36,4% 13,6% 9,1% 9,1% 31,8%
Person unable to work 2 100,0% 50,0% 50,0%
Another status of non working person 7 100,0% 42,9% 14,3% 42,9%
Bulgarian 1202 1,.2% 3% 1,3% 6,5% 90,7% 32,6% 7.8% 11,5% 21,1% 27,0%
Ethnicity Turkish 146 1,4% 1% 1,4% 11,0% 85,6% 61,6% 7,5% 8,2% 12,3% 10,3%
Roma 62 1,6% 1,6% 3,2% 12,9% 80,6% 41,9% 9,7% 19,4% 14,5% 14,5%
Other 21 14,3% 85,7% 57,1% 4,8% 14,3% 14,3% 9,5%
No income 3 33,3% 66,7% 33,3% 33,3% 33,3%
Less than 100 BGN 6 16,7% 83,3% 50,0% 16,7% 33,3%
101-150 BGN 22 4,5% 95,5% 50,0% 4,5% 4,5% 40,9%
151-200 BGN 57 10,5% 89,5% 57,9% 1,8% 3,5% 17,5% 19,3%
Total household income 201-300 BGN 132 2,3% 8% 3,0% 8,3% 85,6% 45,5% 4,5% 12,1% 13,6% 24,2%
301-500 BGN 216 1,4% 9% 6,9% 90,7% 37,5% 6,9% 12,0% 21,3% 22,2%
More than 500 BGN 499 4% 2% 4% 6,0% 93,0% 31,9% 7,6% 10,4% 21,6% 28,5%
Don't know 118 2,5% 8% 2,5% 10,2% 83,9% 34,7% 12,7% 19,5% 22,0% 11,0%
NA 379 1,6% 8% 2,1% 7.7% 87,9% 34,6% 9,8% 11,9% 19,5% 24,3%
No income 135 1% 3,7% 14,1% 81,5% 36,3% 9,6% 17,0% 17,0% 20,0%
Less than 250 BGN 354 8% 3% 1,1% 5,6% 92,1% 46,9% 4,2% 8,5% 17,8% 22,6%
251-500 BGN 370 8% 5% 6,2% 92,4% 33,0% 7.6% 11,9% 21,4% 26,2%
. 501-750 BGN 96 1,0% 1,0% 5,2% 92,7% 25,0% 11,5% 10,4% 20,8% 32,3%
Personal monthly income
751-1000 neea 52 1,9% 77% 90,4% 28,8% 77% 3,8% 26,9% 32,7%
More than 1000 BGN 29 3,4% 3,4% 93,1% 34,5% 6,9% 6,9% 13,8% 37,.9%
Don't know 37 5,4% 2,7% 8,1% 5,4% 78,4% 43,2% 2,7% 29,7% 18,9% 5,4%
NA 359 1,7% 8% 1,4% 8,6% 87,5% 32,9% 10,6% 12,3% 20,6% 23,7%
| don't use financial services 584 1,4% 1% 1,9% 8,7% 87,3% 43,7% 7.7% 11,3% 16,3% 21,1%
. . . One 389 1,3% 5% 1,0% 5,9% 91,3% 33,7% 7.7% 12,1% 21,1% 25,4%
Financial services usage
Two 242 8% 8% 5,4% 93,0% 32,6% 7,0% 10,3% 23,1% 26,9%
Three and more 217 9% 1,4% 8,3% 89,4% 25,3% 9,2% 12,9% 23,5% 29,0%
Total 1432 1.2% 4% 1,4% 7.3% 89,7% 36,3% 7.8% 11,6% 19,8% 24,4%
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Do you know to use a

computer?
Yes No
Base: Row % Row %
Sofia 269 70,3% 29,7%
. Regional center 484 53,7% 46,3%
Type of residence
Smaller town 276 36,6% 63,4%
Village 403 23,8% 76,2%
Gerd Male 682 46,9% 53,1%
ender
Female 750 43,5% 56,5%
18-30 311 80,7% 19,3%
31-40 243 63,0% 37,0%
Age 41-50 253 54,5% 45,5%
51-60 257 29,6% 70,4%
60+ 368 7,6% 92,4%
g(iarg?g:d bachelor, master or higher 242 87.6% 12,4%
Highest level of education Finished college 38 47,4% 52,6%
achieved -~
Finished secondary school 683 50,4% 49,6%
Finished elementary and lower 465 15,1% 84,9%
Employee 575 63,5% 36,5%
Other status of employed persons 72 26,4% 73,6%
Business owner 81 75,3% 24,7%
Self-employed person in non-agricultural o o
activities 29 75,9% 24,1%
Self-employed person in agricultural o o
activities 21 19,0% 81,0%
) ) . Family helper 5 100,0%
Main occupational status in the ; 5 .
present Registered as unemployed 69 24,6% 75,4%
Unregistered unemployed 74 33,8% 66,2%
Retired - due to age 322 7.1% 92,9%
Retired - other causes 65 12,3% 87, 7%
Pupil, student 85 96,5% 3,5%
Housewife 22 63,6% 36,4%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 71,4% 28,6%
Bulgarian 1202 49,4% 50,6%
Ethniat Turkish 146 26,7% 73,3%
nici
Y Roma 62 9,7% 90,3%
Other 21 33,3% 66,7%
No income 3 66,7% 33,3%
Less than 100 BGN 6 33,3% 66,7%
101-150 BGN 22 13,6% 86,4%
151-200 BGN 57 5,3% 94,7%
Total household income 201-300 BGN 132 12,1% 87,9%
301-500 BGN 216 21,3% 78,7%
More than 500 BGN 499 54,1% 45,9%
Don't know 118 55,9% 44,1%
NA 379 62,8% 37,2%
No income 135 61,5% 38,5%
Less than 250 BGN 354 13,3% 86,7%
251-500 BGN 370 38,9% 61,1%
. 501-750 BGN 96 68,8% 31,3%
Personal monthly income
751-1000 nesa 52 82,7% 17,3%
More than 1000 BGN 29 79,3% 20,7%
Don't know 37 59,5% 40,5%
NA 359 60,7% 39,3%
| don't use financial services 584 30,3% 69,7%
. . . One 389 43,7% 56,3%
Financial services usage
Two 242 53,3% 46,7%
Three and more 217 78,3% 21,7%
Total 99 1432 45,1% 54,9%




How often do you use the Internet (including e-mail)?
rr?onnctﬁ 2r Few times a Few times a
Never less month week Daily
Base: Row % Row % Row % Row % Row %

Sofia 189 ,5% 2,1% 6,3% 24,3% 66,7%
Type of residence Regional center 260 ,8% 3,1% 7,7% 21,9% 66,5%
Smaller town 101 2,0% 2,0% 6,9% 17,8% 71,3%
Village 96 6,3% 7,3% 11,5% 22,9% 52,1%
e Male 320 2,2% 2,8% 8,4% 25,3% 61,3%
Female 326 1,2% 3,7% 7.1% 19,0% 69,0%
18-30 251 2,8% 2,0% 6,4% 12,7% 76,1%
31-40 153 3,3% 4,6% 22,2% 69,9%
Age 41-50 138 2,9% 2,9% 10,1% 26,1% 58,0%
51-60 76 6,6% 14,5% 28,9% 50,0%
60+ 28 7,1% 71% 67,9% 17,9%
ziergfzzd bachelor, master or higher 212 5% 1.9% 5.7% 16,0% 75.9%
;'é%?:f;éevel of education Finished college 18 5,6% 5,6% 16,7% 72,2%
Finished secondary school 344 1,7% 3,8% 8,7% 26,7% 59,0%
Finished elementary and lower 70 5,7% 4,3% 8,6% 20,0% 61,4%
Employee 365 1,6% 3,0% 8,5% 22,2% 64,7%
Other status of employed persons 19 21,1% 15,8% 63,2%
Business owner 61 3,3% 3,3% 19,7% 73,8%
ggtlif\;sirggloyed person in non-agricultural 2 4.5% 9.1% 27.3% 59.1%
aS:tIif\;ﬁir:sployed person in agricultural 4 50,0% 50,0%
Main occupational status in Registered as unemployed 17 5,9% 5,9% 11,8% 41,2% 35,3%
the present Unregistered unemployed 25 12,0% 20,0% 68,0%
Retired - due to age 23 8,7% 4,3% 60,9% 26,1%
Retired - other causes 8 12,5% 50,0% 37,5%
Pupil, student 82 1,2% 2,4% 2,4% 9,8% 84,1%
Housewife 14 14,3% 21,4% 64,3%
Person unable to work 1 100,0%
Another status of non working person 5 60,0% 40,0%
Bulgarian 594 % 3,4% 71% 22,2% 66,7%
Ethnicity Turkish 39 12,8% 2,6% 12,8% 20,5% 51,3%
Roma 6 16,7% 16,7% 16,7% 50,0%
Other 7 14,3% 28,6% 28,6% 28,6%
No income 2 100,0%

Less than 100 BGN 2 100,0%
101-150 BGN 3 33,3% 33,3% 33,3%

151-200 BGN 3 33,3% 66,7%
Total household income 201-300 BGN 16 6,3% 18,8% 31,3% 43,8%
301-500 BGN 46 2,2% 8,7% 13,0% 26,1% 50,0%
More than 500 BGN 270 1,1% 3,3% 10,7% 21,5% 63,3%
Don't know 66 3,0% 4,5% 9,1% 83,3%
NA 238 1,3% 2,9% 3,8% 23,9% 68,1%
No income 83 4,8% 2,4% 3,6% 13,3% 75,9%
Less than 250 BGN 47 4,3% 4,3% 10,6% 38,3% 42,6%
251-500 BGN 144 1,4% 6,3% 13,9% 25,7% 52,8%
. 501-750 BGN 66 1,5% 1,5% 7,6% 16,7% 72,7%

Personal monthly income
751-1000 neBa 43 7,0% 16,3% 76,7%
More than 1000 BGN 23 8,7% 30,4% 60,9%
Don't know 22 9,1% 4,5% 86,4%
NA 218 ,9% 2,3% 5,5% 23,4% 67,9%
| don't use financial services 177 4,0% 2,3% 7,3% 22,6% 63,8%
. . . One 170 1,2% 2,4% 5,9% 30,0% 60,6%
Financial services usage

Two 129 ,8% 7,0% 8,5% 21,7% 62,0%
Three and more 170 ,6% 2,4% 9,4% 14,1% 73,5%
Total 646 1,7% 3,3% 7.7% 22,1% 65,2%

Computer users
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Ho
w much do you trust.

T _ Does not : :
- i ~ o . rcial banks operating in B
: nal center . oo - - I
maller town o E s
G Villa - - n g : |
ender ge 4 14.7% oo a - .
Male 276 s 20,2 301% x - S
Female 203 21,0% a9 " 36.4% e . - =5 :
24,19 9% - 16,3 i = :
18-3 6 1% - n 4 n :
Age 0 82 2279 14.1% 4% 1299 21% 8% 26,39 Row % o o
31-40 750 . 7% 16.0% 29,5% 9% 2.9% 10,3% o o Za § c ey
Svsn I Iy h I /0 21 il ow % "
41-50 311 11 60/0 16,4% 32,1% 16 ::/“ 2,5% 12,0% 29I9% o ne 130 E =
51-60 23 o % 18,0% 33.6% 4% Y 13.4% 7% o ) 2 i, =
60+ 255 93% o5 20.9% 18.7% Son 10.0% 26.6% oo o oo - =
V | - - = - L 6% . 9,8% 3% )
g S : > o s ,6% 6.8 10,9% hadd 20 21,1% 8% 2 9.7%
acmevedevel - = —— - oo 15.6 n;n 39,9% 19,3% z’:;’ 151% 22,3% 20'1% 251% 11.9% 1'5% 15.9%
= o 2 17.4% 5% : 15,19 1% : 10.99 7% 9%
-~ llege 2 it 1219 34,6% A% 2 4,9% o ; nss - =
= : = o o 19,8% 7% 7% 26,3% 20'9% 8% 11.6% 1.9% ey
== = 38 13,6% 14.1% 16% e 22.5% 2,6% oo 13.2% 32% 2%
Em = E = o 8% 22,1% 5% 4,8% 53%
ployee wer 683 18.9% 10,5% 29,8% 14.4% 30,7% 17 1-’0 o e : 0 -
= : % 42.19 5,49 : 33,79 1% : 12 1% .
: 5 : - 4% ,7% 2 ,6%
: e . Lo 4% 35,6Y 211% 2,1% o 18.5% 6,8% 10, o 24% 6,2%
= - : : b 6% 1 2,6% 14,9% 17,1% ,9% 7.5%
= 72 = i s 80% 3'7; 2.6% I 23,6% 1% 52% 2,7% s *
= 81 = = 2 103% 7% 5.4% 23,7% 36.4% 1% 7%
: = i o1 il 2269 1,3% 4% 27, 26,3% 17,8% 21,5%
= | - - 6% 23.0% 7% 34,29 219
Main . = = : : o 2 8% 16.7% 4.9% 0% 20.5% 21,7% 2% 10.5% 1% 5.4%
ural | I I 1
~ = | = i ok 0 3; 1,4% 38% 23 ssﬂ/n 15,5% 30,0% " 6; 3
Regi 21 e 31,09 [l 749 16,7% o B o : n -
gisteres : : B/ |
- . o : : e 8% 3 7.5% 2%
= - 5 - 7% 12% 22,29 16,7% 1,8% 14,49 1,9% 59%
= . : o 238% 19,09 6.9% 2% 27.2% 26.4% - % 3,0% 30,8%
= = @ 26,1% ; 0% 31,0% 21.0% 9% T4 45%
Pupi ther causes o . : : 19’8% vc :
= : 2 : - - ,5% 42,9% 31,0% 4,9% ,6%
Housewife 65 7,0% 13.7; o o - : : - 340 ;
- = ; 4 2 4%
2 : 32/ s Bt 15-2:/° 41% 18,8% 22'0% 8,6% 9.5% i 6.9%
= : n o o 2% - 23,0% 5% 2179 40,0%
E. = = 5 o X 108% 3% 1379 24,3% 7% 2 14,3%
_ i g person 2 50.0° 27,3% 2% 16,5 7% 35.19 17,6% 3% 2
Turkish 7 = % 36,4% 5% T 200% 1% 174% 102% I i =
8 : - 2 ' v
Roma i 1 VS% . s 5 . 200 7.7% a5 19,3% 8.1% T 23,2%
Other 146 28'7% 16.5% e - - 2 . = : : :
No incor & 1,9% 5% 33.6% v 2 § - : 2
T = 2? 32.3% 15,1% 36 3;‘ o o - - 22‘30/0 . 2212:&
101 152" 100 BGN 3 19,0% 17.7% 14.50/., — - SVOO/Q = - I/O . : 22.2 /n
= : - : ,0% . 14, - 4%
Total ) 151-20 333% 8% 23.69 1% o 2> = : : : 1 n
) = 6 1 o . 1,6% 2% 21,4% 9% 8,2%
201-300 BGN 22 6.7% 33.3% - - = = 16‘4; 2
36,49 o 32 : I 1
= : 3 : = - - 28,6% 3% 8.1% 21,2% 24% 30% 14.3%
= 132 2 : 5; sox — 7% 23,8% 9'5-»/0 12.9% 34% - - 10,1%
| : . ao ,5% - 6,5 7% 3
- : o 10,5% ,3% 4 5% 2
m know 6 23.1% 15,9% o o - 18% : 818%
499 ; 10.9% 28,0% 3% 1.8% 364% 0% 16.7% — B -
No income 118 7,8% 15,4% 29,6% 9.1% ’8"0 26.3% 27.3% 31'3.,“ % - —
= = o 1217; e 12,0% 15; 18,2% 38.6% 10‘5.,& 9.1%
; = : : i : : e 212% 5% 14.8% 31,1% 5% 12,3%
- 50 : e 7,2% 3 14,4% 4,0% il 33.3% 18,2% il 7,0%
me 1-750 BGN 354 26.39 16,3% 5.6% 21 .9 . % oo 26. 0 == : 6’ | :
3 g v n '
= - 1v : - i 3 0 e 195% 1% 20,4% 18.1% 8% 31,6%
= 96 o . D 0,4% i 6.3% 19,5% 470 301% 7.9% 23,5%
oo 000 BGN 18,8% 8% s 12,4% 37% ) 19,3% e o oo E 2
= = ne o 1% 1 % 5.6% 1 21,4% 22,9% 6% 3,0% 18,1%
NA 29 5% 13.5% 32,3% 57% 2.2 18,9% 8,5% oo a2 o - i
Einane | don't use fi a7 24.1% Sl 30.8% 250% 2% 7.0% 31,9% o o I : E
- - o s 8% 2.79 3,1% il 28 15,5% 0% 1 45% 8%
_ = : = - = o o 21% 6% 23,09 201% 11% 379 7.9%
Two 584 15.0% et 21.6% 24.1% 8% 3.8 281% 0% 2649 7.6% % 2379
Total Thret 38 20,4% 17.3% 34'3 . 18.9% o . - - 291 A’ - : 24] |
= 9 | > 2% X 279 4% 2129 2% 5% 7 0%
24,9% ,9% 22,6% 7% 31,0% o s :
242 % 15.99 312% % ; - = 1 - I/ﬂ BW
16.1% 9% 13,5% 0% 24.3% 3.8% e = -
217 il 19.09 314% o7 2 5.8% il 1 o - =
12,0% .0% 17,7% 4% 20,69 S e . :
1432 ,0% 14, 37,6% o i . - I/n 77“
,3Y% /o 4,19 0% s = 13 :
19,6% % 35,0% 18.2% % 5,9% o : e - . :
= z oz e el 33.29 18,3% il 14.59 2,7% 3%
32,9% 6% 5,19 Lo » iz = - 4 2
- - bl 1% > 11,39 2% 7%
o 32% 6.0% 18 4ﬂn o s : / = =
= 251 A e 2% 3% 2,3% 21,2%
- % : 87% e
2o 04% 17,5% o o
26,3% £ 2o o
11,2% o
o 51%
2,6%
13,8%
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How much do you trust...

Mutual Help A:
Does not Does not
trust at all Little Average Much Very much Don't know trust at all Little Average Much Very much Don't know
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 40,1% 18,2% 13,0% 2,2% 7% 25,7% 24,2% 8,9% 14,1% 16,0% 7.4% 29,4%
Regional center 484 28,9% 16,7% 17,8% 5,0% 8% 30,8% 15,7% 11,0% 20,2% 12,0% 4,5% 36,6%
T f
e o
&2 Smaller town 276 29,0% 16,7% 12,7% 5,8% 1,1% 34,8% 14,9% 9,8% 16,7% 13,4% 4,0% 41,3%
Village 403 29,3% 12,9% 12,9% 7.9% T% 36,2% 19,1% 9,4% 14,6% 14,6% 2,5% 39,7%
Gend Male 682 35,5% 14,5% 14,2% 57% T% 29,3% 21,4% 10,6% 16,0% 13,2% 3,5% 35,3%
ender
Female 750 27,2% 17,2% 14,8% 5,2% 9% 34.7% 15,1% 9,3% 17,6% 14,3% 5.2% 38,5%
18-30 311 18,0% 18,3% 15,8% 7,4% 1,9% 38,6% 13,2% 12,2% 16,1% 5,5% 4,8% 48,2%
31-40 243 32,5% 20,6% 20,2% 4,1% 22,6% 21,0% 12,3% 21,8% 12,8% 2,9% 29,2%
Age 41-50 253 332% 17,4% 15,0% 6,7% A% 27,3% 15,8% 9,5% 15,0% 17,8% 4,7% 37,2%
51-60 257 354% 14,4% 13,6% 51% 1,6% 30,0% 19,8% 8,9% 19,5% 18,3% 6,6% 26,8%
60+ 368 37,0% 10,9% 10,1% 4,1% 3% 37,8% 20,7% 7,3% 13,6% 15,5% 3,3% 39,7%
L 242 273% 236% 223% 7.0% 19,8% 14,0% 9.5% 215% 202% 5,8% 289%
:éal:f‘ol:\;eclhO; - Finished college 38 42,1% 15,8% 21,1% 2,6% 18,4% 18,4% 7,9% 237% 13,2% 5,3% 31,6%
ucati ieve
Finished secondary school 683 34,0% 17,9% 15,7% 5,6% 1,5% 25,5% 19,5% 11,3% 19,8% 14,8% 5,4% 29,3%
Finished y and lower 465 28,2% 8,8% 8,4% 4,7% 2% 49,7% 18,3% 8,0% 9,7% 9,0% 1,9% 53,1%
Employee 575 30,3% 23,7% 16,3% 71% 1,2% 21,4% 16,9% 11,8% 21,0% 18,3% 6,4% 25,6%
Other status of employed persons 72 29,2% 9,7% 11,1% 4,2% 45,8% 18,1% 9,7% 16,7% 6,9% 48,6%
Business owner 81 38,3% 13,6% 17,3% 7,4% 2,5% 21,0% 24,7% 7,4% 17,3% 8,6% 7.4% 34,6%
SEramplE e 29 27,6% 13,8% 27,6% 31,0% 10,3% 241% 17,2% 69% 41,4%
S o (g 21 33,3% 14,3% 9.5% 14,3% 28,6% 28,6% 14,3% 14,3% 9,5% 48% 28,6%
Main . status Family helper 5 40,0% 60,0% 40,0% 60,0%
i Registered as unemployed 69 30,4% 5,8% 13,0% 4,3% 46,4% 18,8% 13,0% 10,1% 5,8% 2,9% 49,3%
in the present
Unregistered unemployed 74 28,4% 16,2% 9,5% 2,7% 43,2% 16,2% 8,1% 13,5% 2,7% 1,4% 58,1%
Retired - due to age 322 39,8% 9,0% 11,5% 3,7% 36,0% 20,5% 6,5% 13,7% 17,4% 2,8% 39,1%
Retired - other causes 65 23,1% 13,8% 10,8% 3,1% 49,2% 16,9% 7.7% 12,3% 6,2% 3,1% 53,8%
Pupil, student 85 10,6% 11,8% 21,2% 4,7% 2,4% 49,4% 8,2% 9,4% 17,6% 8,2% 4,7% 51,8%
Housewife 22 22,7% 13,6% 13,6% 4,5% 4,5% 40,9% 18,2% 9,1% 9,1% 9,1% 4,5% 50,0%
Person unable to work 2 50,0% 50,0% 100,0%
Another status of non working person 7 28,6% 71,4% 28,6% 714%
Bulgarian 1202 32,6% 17,2% 15,9% 6,2% 1,0% 27,1% 18,2% 10,1% 18,2% 15,6% 5,1% 32,7%
- Turkish 146 19,9% 10,3% 8,2% T% 61,0% 14,4% 11,0% 12,3% 3,4% 7% 58,2%
Eth
nici
ty Roma 62 30,6% 4,8% 3,2% 3,2% 58,1% 24,2% 4,8% 4,8% 1,6% 64,5%
Other 21 28,6% 14,3% 9,5% 4,8% 42,9% 19,0% 4,8% 4,8% 9,5% 4,8% 57,1%
No income 3 33.3% 33,3% 33.3% 33,3% 66,7%
Less than 100 BGN 6 33,3% 16,7% 33,3% 16,7% 16,7% 33,3% 16,7% 33,3%
101-150 BGN 22 27.3% 13,6% 4,5% 54,5% 22,7% 9,1% 4,5% 4,5% 59,1%
151-200 BGN 57 29,8% 5,3% 5,3% 7,0% 52,6% 21,1% 3,5% 8,8% 10,5% 1,8% 54,4%
Total income 201-300 BGN 132 34,8% 12,1% 10,6% 1,5% 40,9% 25,8% 7,6% 7,6% 13,6% 3,8% 41,7%
301-500 BGN 216 37.5% 13,4% 7.9% 3,7% 37.5% 22.2% 8,3% 11,6% 12,0% 2,8% 43,1%
More than 500 BGN 499 34.7% 19,2% 14,0% 6,0% 1,0% 251% 20,0% 12,0% 18,4% 15,6% 5,0% 28,9%
Don't know 118 16,1% 12,7% 16,9% 3,4% 50,8% 6,8% 10,2% 16,9% 5,9% 1,7% 58,5%
NA 379 26,6% 16,9% 21,4% 7.9% 1,8% 253% 13.2% 9,5% 23,0% 16,1% 6,3% 31,9%
No income 135 21,5% 14,8% 14,1% 5,9% T% 43,0% 15,6% 7,4% 15,6% 52% 2,2% 54,1%
Less than 250 BGN 354 31,9% 9,0% 8,8% 3,4% 3% 46,6% 20,3% 6,5% 10,7% 10,5% 2,5% 49,4%
251-500 BGN 370 35,4% 18,4% 13,8% 4,6% 3% 27,6% 19,7% 10,8% 20,5% 15,7% 5,1% 28,1%
Personal monthly 501-750 BGN 96 43,8% 24,0% 15,6% 3,1% 13,5% 19,8% 12,5% 12,5% 25,0% 4,2% 26,0%
income 751-1000 nesa 52 28,8% 32,7% 19,2% 5,8% 1,9% 11,5% 26,9% 23,1% 13,5% 13,5% 5,8% 17,3%
More than 1000 BGN 29 27,6% 17,2% 10,3% 6,9% 6,9% 31,0% 27,6% 10,3% 6,9% 10,3% 6,9% 37,9%
Don't know 37 29,7% 8,1% 10,8% 10,8% 40,5% 13,5% 16,2% 8,1% 13,5% 48,6%
NA 359 27,0% 16,7% 20,9% 8,1% 1,7% 25,6% 13,1% 10,0% 22,8% 15,6% 6,4% 32,0%
I don't use financial services 584 28,8% 12,0% 16,4% 6,5% 7% 35,6% 16,6% 9,6% 17,8% 12,5% 2,6% 40,9%
. . ) One 389 37,0% 14,7% 13,9% 4,6% 8% 29,0% 24,2% 9,5% 16,7% 13,1% 3,9% 32,6%
Financial services usage
Two 242 27,7% 20,7% 12,0% 4,5% 4% 34,7% 11,.2% 10,7% 18,2% 15,3% 5,0% 39,7%
Three and more 217 30,9% 23,5% 13,4% 51% 1,8% 25,3% 18,9% 10,6% 12,9% 16,6% 9,7% 31,3%
Total 1432 31,1% 15,9% 14,5% 5,4% 8% 32,1% 18,1% 9,9% 16,8% 13,8% 4,4% 37,0%
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How much do you trust...

Leasing
Does not
trust at all Little Pawn sh
Average shops
Freer Much | Does not
Sofia se Row % Row % Row % Row Verymuch | Don't know trust at all Little
s 269 28.6% v ow % Row % Row % Average Much Vi
Type of egional center 484 il 16,0% 20,1% 11,2% 3.3% > Row % Row % Row % erymuch | Don't know
25,89 2% 3 o Row 9
Sl e — 8% 19,2% 18.6% T oe 20,8% 57,2% 14,9% 104% L Row % Row %
b 6 20.7% 6% oo % 1.7% 27.3% 0.2% e 4% 2.6% o e
Conder e 403 29.5% T 12'2-»/0 9.8% 2,2% 32,2% Y avano 9.9% 8% 2% 250%
el 682 38.1% 14.7% T L 25% 37.0% 41.4% — 7.5% 54% 18% 27 5%
0 750 23,6% 5% 17~60/° 8,9% 1,8% 26,7% 52‘30/ 11~9 % 8.9% 42% 7% 31'80;
3 g J ,3% 9 g g
51990 311 19,3% B . 30/0 84% 2,8% 32,5% Yo év;/o 9,8% 2,6% 1.0% 2 00;
Age 41-50 243 31.7% 18.1% 22'2»; 1% a.5% 31.5% 38,3% : .,/° 8.8% 33% 11% 25'70/u
S 253 27,3% 18.2% 16‘6“/0 7.4% 2,5% 18,1% 53‘90/ 143 % 12,9% 4.5% To% 28'00/"
2 . ,J 70 0 . 3
o o o o2 16,7; 14,2% 1.2% 225% o 1:; ;o 8,2% 4% 6% o o;
ini 368 - .%o 7.4% o g 6% 7.9% ! 1%
Finshed bachao, masteror higher 315% 109% 10.1% o 1.9% 284% 54.1% 2% e 4.0% 4% 202%
Highest fevel of caree 242 21,5% 20.7% : 1% 41.8% 47.8% 5.2% Qo 27% 1.2% 24,1%
L lovel ol ed Finished college % 22,7% 17,8% 2.9% 14,59 = 76% 3.0% 5% 329%
— 38 - 5% : :
Finished secondary school w5 26,8% 15,8% 18,4% 13.2% ° 554% 18,2% 9.9% 1% » °
. 0 > " B
Finished y and lower o5 0,6% 15,5% 19,5% 2% . 15,8% 60,5% 79% 13,2% - %
Employee 27,3% 10,8% 8,2% 413o/ 28% 234% 53,9% 13,3% 1013 . 2.5% 15,8%
575 28.99 “ 3% 1,3% il 8% 3,4% :
Other status of employed persons - 22'2 ; 17,0% 19.7% o ! 80/0 48,2% 37,2% 8,0% 6,5% o j 1,3% 17,3%
" " ,070 9, 2 g
Business owner 1 29' - 15,3% 19,4% 8,3% 2,8% 19,3% 54,8% 14,3% 10,1% 3 o-*u L% 43,9%
Self-employed person in 6% 16.0% 0% o 31700 29,2% M,7% 15,3% 2.5% 0% 1,4% 16,5%
e U0 ' 3 9
5 activities 29 17,2% 27.6% 100 7% 14,8% 59,3% 7.4% ; 4°u 5,6% 25.0%
S e (gl ' o 103% 13,8% 4 — 8.6% 25% 14,8%
21 38,1% or 1.4% 27,6% 10,3% —
Main o Family helper . ° 4.8% 19,0% 9,5% 28.6% o 20,7%
status in the present Registered as unemployed o 40,0% 16% 52,4% 19,0% 4.8%
Unregistered unemployed a 24,6% 14,5% 10,1% 5o% o 60,0% 40,0% 23,8%
Retired - due to age 322 29.7% 17,6% 1% o 4% 43,5% 37,7% 8.7% 3% 60,0%
" ,8% d 2 2.99
Retired - other causes - 232; 10,6% 10.9% YT v 37,8% 37,8% 122% ” 9/ 9% 1,4% 44.9%
. . i) 0 M
Pupil, student - 6% 10,8% 92% 5% 0.4% 49,4% 8.4% 1% - 35,1%
Housowife 9.4% 15.3% 2129% s 53,8% 10.0% o 416: 2,2% 3% 31.7%
22 : 2% 479 2% 6% ,
Person unable to work 5 13,6% 18,2% 18,2% 45% 1312-; 41.2% 306% 15,3% e 5% 44.6%
100,09 ) X g 1% 9,
Another status of non working person 7 22’2: - 31.8% 45,5% 13,6% 4,5% :Y;; 24% 32,9%
Bulgarian 6% 14,3% 100,09 - 5% 2.5%
Ethnicity Turkish 1202 2.7% 1612"/: :;Z:f 42.9% 2316"2 o " -
146 22,69 8% 10,0% 2,6% 5 : 28,6%
Roma 6% 9,6% 8.9% 1,4% 24.7% 50,9% 13.1% 079 42.9%
Other 62 29.0% 48% 48% o 57.5% 36.3% 8.2% 6'7 t 33% 1.2% 21,7%
- 2 S 6% 169 : 2% 8% :
No income s 28.6% 4,8% 14,3% 48% 2 gj S8.1% 35.5% 81% 5% A% 473%
0/ ! . 3 9,
Less than 100 BGN . 333% 6.7% 22 429% 524% 14,3% 4 30/n 1% 46,8%
101-150 BGN 33.3% 16,7% : 33,3% . o
151-200 BGN 22 36.4% 9 1n/0 333% 16,7% o 333% oo
Total housshold 5 1% 45% 45% : 33,3% 33,3% 33,3% 33.3%
income 201-300 BGN 33.3% 1.8% 7.0% o 45.5% 318% 9.1% =
301-500 BGN 152 34.1% 11:4% 10,6% 3% 56.1% 36.8% 35% o 4.5% 545%
o ,0 /0 h
More than 500 BGN 218 31.9% 14.8% 11% 4'60; 4.7% 432% 10,6% 7,00/n 1o% 509%
0 ,07% i
Don't know 499 30,3% 16,4% 18,0% o 9% 36,6% 50,9% 11,1% . S.0% 8% 36,4%
NA 118 14.4% 15,3% T3.6% 108% 28% 216% 56,1% o 1o 28% 213%
i ,6% 9, 1 X i
oS 379 24.0% 16.4% s 13? ; 8% 50,0% 314% 11 9; :4% 2.8% 1,0% 17.6%
135 23,09 : 1% 4,2% . % 5% 4.2 :
Less than 250 BGN w 0% 17.8% 11% 6.7% 2 o 21.6% 48.5% 14,2% 11,6% 2% 441%
251.500 BGN 31,1% 58% n o 2% 39.3% 34,1% 11,1% o b 32% 24% 20,1%
370 : 7% 1.4 : A% 1% :
Persanal moniry 501-750 BGN . 305% 15,1% 19.5% 7.6% 1 2; 44.9% 412% 10,5% 5o S0 15% 363%
751-1000 nesa = 34.4% 28.1% 13,5% 10,4% o 257% 56,5% 10,5% 9.7% e % 36.1%
More than 1000 BGN 21.2% 25,0% 23,1% 13.5% 2% 12.5% 66.7% 13.5% = 2.2% 8% 203%
SereE 29 27,6% 10,3% 3.4% 24'1; 17,3% 48,1% 25‘ury S4% 10.4%
37 9 D 1% 10,3% : 0% 11,5% o -
NA 216% 10.8% 3% 24,1% y 3.8%
: 10,8% 5 2 48,3% 13,8% 11.5%
7 359 ; 10,8% 279 8% 3.4%

) | don't use financial services 24.8% 15,3% 22,3% 12,8% T 432% 324% 18.9% 2, nﬂ o.9% 34% 241%
Financial services One 584 26.9% 14,0% 14.6% — 39% 209% 510% 1369 7% 10.8% 35.1%
usage = 389 34.4% 14.4% 14‘40/" 7.9% 2,1% 34.6% 41'4% . 2 0/" 11.4% 2,5% 1.9% 19'50;

Three and more 242 24,0% 16,5% 02 5% 26% 25.7% 55.5% 1 ;sj 100% 3.8% 1.2% %

Total 217 24.9% : 25 6.2% 2,1% 0 - 9% 8.2% 2.6% —
d 16,1% 19,8 il 31.0% 53,7% e 1.5% 19,3%

1432 28,1% 14.9% 16‘3;) 138% 28% 226% 51 gr; 12‘3% 87% 25% 24‘3;

: :3% 8,7% 2,3% tntdd 1% 8,3% y il

3% 29.7% 18,8% 124% 9 30/0 2'3,,/° 9% 21,2%

3% 3,0% 0% 25.5%
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How much do you trust...

Private pension funds Consumer credit (e.g. Jet Credit, T.B.I, etc.)
Does not Does not
trust at all Little Average Much Very much Don't know trust at all Little Average Much Very much Don't know
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 39,8% 15,2% 14,5% 3,7% 26,8% 357% 11,2% 22,3% 8,6% 2,6% 19,7%
Type of Regional center 484 34,7% 17,6% 14,0% 3,7% 8% 29,1% 35,5% 18,2% 19,6% 4,8% 1,0% 20,9%
b Smaller town 276 39,5% 12,0% 9,1% 51% 1,4% 33,0% 42,0% 134% 94% 7,6% 14% 26,1%
Village 403 34,5% 13,6% 10,4% 57% 1,2% 34,5% 34,5% 11,9% 10,4% 6,7% % 357%
. Male 682 40,5% 13,9% 11,6% 4,4% 1,0% 28,6% 41,9% 13,2% 14,5% 6,5% 1,2% 22,7%
ender
Female 750 32,9% 15,9% 12,7% 4,7% 8% 33,1% 31,6% 15,1% 16,5% 6,7% 1,5% 28,7%
18-30 311 24,8% 14,5% 13,5% 3,9% 1,6% 41,8% 26,7% 15,4% 19,6% 6,1% 2,9% 29,3%
31-40 243 35,8% 22,6% 14,8% 2,1% 4% 24,3% 41,6% 18,5% 20,2% 74% A% 11,9%
Age 41-50 253 41,5% 15,4% 11,9% 8,7% 4% 22,1% 38,3% 15,4% 17,8% 10,7% 1,2% 16,6%
51-60 257 40,1% 14,0% 12,1% 6.2% 1,2% 26,5% 39,7% 13,6% 12,5% 7.4% 1.6% 25,3%
60+ 368 41,0% 10,6% 9,5% 2,7% 8% 35,3% 38,0% 9,8% 9,8% 3.0% 5% 38,9%
gg‘g‘f;‘:d Racie ot tepedligey 242 36,0% 202% 15,7% 62% 4% 21,5% 36,0% 20,7% 227% 7.0% 8% 12,8%
Hig‘heﬂéevel of education | Finished college 38 44,7% 18,4% 13,2% 53% 18,4% 47.4% 13,2% 21,1% 2,6% 2,6% 13,2%
achieve«
Finished secondary school 683 39,7% 16,3% 14,8% 4,7% 1,2% 234% 40,8% 15,4% 17.6% 7.9% 1,6% 16,7%
Finished y and lower 465 31,8% 9,5% 6,5% 34% 9% 48,0% 29,7% 9,0% 8.2% 4,7% 11% 47,3%
Employee 575 36.2% 19,3% 15,3% 7.3% 9% 21,0% 40,0% 16.2% 20,5% 9.2% 1,2% 12,9%
Other status of employed persons 72 31.9% 1,1% 16,7% 1,4% 38,9% 36,1% 1,1% 16,7% 56% 30,6%
Business owner 81 49,4% 17,3% 7.4% 8,6% 1,2% 16,0% 35,8% 22,2% 14,8% 12,3% 4,9% 9,9%
SEramplE rEemmi 29 31,0% 20,7% 10,3% 37,9% 34,5% 10,3% 27,6% 34% 24,1%
S o (e 21 571% 19,0% 48% 19,0% 571% 9.5% 9.5% 23.8%
Family helper 5 40,0% 20,0% 40,0% 40,0% 60,0%
'M?:.n t status i as 69 31,9% 7.2% 10,1% 2,9% 1.4% 46,4% 304% 15,9% 4,3% 8,7% 1.4% 39,1%
in the present
i L 74 31,1% 10,8% 10,8% 47,3% 28,4% 16,2% 14,9% 41% 36,5%
Retired - due to age 322 41,6% 11,5% 10,6% 2.2% 8% 33,5% 38,5% 11,2% 9,6% 2,5% 8% 37,6%
Retired - other causes 65 40,0% 7.7% 6.2% 1,5% 44,6% 27,7% 10,8% 9.2% 31% 49,2%
Pupil, student 85 15,3% 8.2% 11,8% 4,7% 3,5% 56,5% 20,0% 9.4% 23,5% 3,5% 4.7% 38,8%
Housewife 22 27,3% 31,8% 4,5% 4,5% 31,8% 36.4% 9,1% 4,5% 9,1% 4,5% 36.4%
Person unable to work 2 50,0% 50,0% 50,0% 50,0%
:gr"s‘;‘:' SiEleoincvoking 7 28.6% 14,3% 57,1% 429% 28.6% 28.6%
i 1202 38,4% 15,3% 13,5% 52% 1,1% 26,5% 36,9% 15,0% 17,2% 7.5% 1,6% 21,8%
By Turkish 146 24,0% 14,4% 6.2% 1,4% 54,1% 36,3% 9,6% 8,2% 459%
Roma 62 30,6% 8,1% 4,8% 56,5% 30,6% 11,3% 4,8% 4,8% 48.4%
Other 21 28,6% 19,0% 52,4% 33,3% 4,8% 4,8% 4,8% 524%
No income 3 66,7% 33,3% 33,3% 33,3% 33,3%
Less than 100 BGN 6 16,7% 33,3% 33,3% 16,7% 33,3% 16,7% 33,3% 16,7%
101-150 BGN 22 31,8% 13,6% 54,5% 27,3% 13,6% 4,5% 4,5% 50,0%
151-200 BGN 57 36,8% 53% 8,8% 1,8% 47,4% 36,8% 1,8% 7.0% 1,8% 52,6%
Total income 201-300 BGN 132 37,1% 13,6% 11,4% 1,5% 364% 34,8% 13,6% 11,4% 2,3% 8% 37.1%
301-500 BGN 216 42,1% 12,5% 9,7% 3.2% 5% 31.9% 40,7% 12,0% 1,1% 4,6% 9% 30,6%
More than 500 BGN 499 38,3% 154% 13,6% 4,8% 1,2% 26,7% 39,7% 16,0% 17,0% 8,0% 14% 17,8%
Don't know 118 18,6% 16,1% 9,3% 4.2% 51,7% 22,9% 16,1% 11,0% 59% 1,7% 42,4%
NA 379 36,7% 16.9% 13,7% 6,9% 1,6% 24,3% 354% 14,5% 20,8% 8.2% 1,8% 19,3%
No income 135 27,4% 11,1% 8,1% 37% 1,5% 48,1% 27,4% 14,1% 16,3% 44% 7% 37.0%
Less than 250 BGN 354 33,9% 10,5% 11,6% 2,5% 3% 412% 35,6% 9,9% 7,9% 4.2% 1.4% 41,0%
251-500 BGN 370 39,2% 17,8% 12,2% 4,6% 1,1% 25,1% 38,6% 16,8% 17,3% 6.2% 5% 20,5%
a o 501-750 BGN % 53,1% 15,6% 14,6% 2,1% 1.0% 13,5% 53,1% 12,5% 14,6% 7.3% 21% 10,4%
'ersonal monf income
2 751-1000 nesa 52 32,7% 23,1% 19,2% 1.9% 23,1% 28,8% 23,1% 26,9% 13,5% 1.9% 5,8%
More than 1000 BGN 29 31,0% 6,9% 6,9% 13,8% 414% 37,9% 13,8% 20,7% 6,9% 20,7%
Don't know 37 24,3% 13,5% 8,1% 10,8% 43.2% 29,7% 13,5% 54% 10,8% 2,7% 37,8%
NA 359 37,6% 17.3% 134% 6,4% 1,4% 24,0% 35,9% 15,0% 20,3% 84% 1.9% 18,4%
1 don't use financial services 584 31,3% 13,5% 13,0% 55% 1,2% 354% 324% 10,8% 14,4% 6.2% 1,7% 34,6%
Financial senvices usage |-2"° 389 46,0% 12,9% 11,1% 3,6% 1.0% 254% 414% 14,9% 14,9% 6.4% 3% 22,1%
inanci ices u
¥ Two 242 32,6% 16.9% 11,2% 2,9% 36.4% 40,1% 15,3% 16,1% 4,5% 8% 23,1%
Three and more 217 37,8% 20,3% 12,9% 55% 9% 22,6% 350% 20,7% 19.4% 10,1% 2,8% 12,0%
Total 1432 36,5% 14,9% 12,2% 4,5% 9% 30,9% 36,5% 14,2% 15,6% 6,6% 1,3% 25,8%
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How much do you trust...

The Bulgarian economy

Bulgarian National Bank

Does not
trust at all Little Avera Does not
ge Much Very much Don't know
) = )
Sofia ) Eout Row % ROWL0 Row % Row % Row % r;s al.,a" — Averags Much Verymuch | Don't know
- 269 27,9% 18,6% 27,5% 13,4% . b ow % Row % Row % Row % Row % Row ¥
Type of Regional center 484 21,1% 24.69 z (i) 1,5% 11,2% 10,8% 7,4% 27,1% 9 2 2Lk
Smaller town 2 5 6% 37,2% 56% 1.7% 9.9% 5,8% o o 99.0% 1.9% 3.7%
Vil 76 25,7% 18,1% 29.0% 10.9% e 5% 14.0% 38,6% 27,5% 6.6% 7.4%
£ 403 21.8% P . A% 14,9% 10,9% 10,9% n 4%
Gend Male = 194% 26,8% 8.9% 2,7% 20,3% o == 33.7% 22.5% 10.5% 11,6%
ender L 82 s To0% 2o 2o ) 3% 109% 11,2% 31,0% 21,8% 10,9% P
emale 750 o J (kad 1.9% 11,3% 10,6% 12.59 s 14.1%
18-30 20,0% 21.5% 30,7% 9.5% 1,9% S = 5% 35,3% 251% 92% 73%
311 20,3% y : % 16,5% 7.9% 10,4% 31,69 il
31-40 3% 174% 29,3% 9,6% 2,9% ” e 5% 26.9% 9,9% 11,3%
243 27,2% 5 : 9% 20.6% 58% 11,3% 32,59 il
Age 41-50 2% 19,3% 313% 9.9% 1,2% 11,1% 11,59 % 5% 25,7% 11,9% 12.9%
51-60 253 19,4% 22,9% 37,9% 1,1% 2,0% 617"; £ s B 5% 0.8% 58%
=l Py o o v L 20 12,5; 47% 14,2% 36,8% 30,0% 87% 5,5%
- 368 26,9% Y - 22 5% 10.1% 10,1% 33,5 -
Finished bachelor, master or higher 2 234% 24,7% 7.3% 1,1% 16,6% 12,8% 9 S 28.0% 11.3% 7.0%
degree 242 19,09 il 84% 32,6% 23,9% 9.09
Highest level of Fini 0% 18.2% 38,8% 15,7% 8% 7.4% 3,39 = 0% 13.5%
edtcation/actieved [nistieclealeoe 38 26,3% 18.4% 44,7% 3% 85% 335% 38.8% 128% 21%
Finished secondary school 683 9 - — 7.9% 26% 7.9% 15.8% o '
Finished and lower yr 28% 214% 35,3% 8,3% 23% 9.8% 5 6% — 26,9% 395% 53% 26%
g 5 26,7% 211% 9 g 8% 6% 11,3% 36,6% 29,3% o -
Employee 2 19.1% 6.7% 1,5% 24,9% 9 . il 10.8% 34%
575 20,2% 19.59 - 9% 13.1% 12,0% 28,8%
T T s ® % 9.5% 37,2% 12,7% 2,1% 83% 6,6% 189 o 17.0% 6.2% 22,8%
— 26,4% 16.7% 25.0% 19 e 8% 34,1% 33,9% 10,1% 5
usiness owner o - ! 1% 20,8% 18.1% 16,7 S~ 3.5%
= : 23,5% 17,3% 42,0% 4.9% ; - 7% 236% 18,1% 8,3% 15,39
mployed person in 4 9% 4,9% 7.4% 8.6% 12.3% " :3% 5.3%
non-agricultural activities 29 17,2% 27,6% 41.4% 6.9% - = 395% 21,0% 18.5%
Self-employed person in agricultural s 6.9% 6.9% 13.8% 48,3% 27,6%
activities 21 28,6% 14,3% 23,8% 4,8% o 3,4%
; - 8% X 9,5% 19,0% N
i 5 Family hel i o .0% 9,5% o
pain, pocupationsl statis LA 5 40,0% 20,0% 20,0% o 9.5% 38,1% 14,3% 14,3% 143%
as . U7 10/
Rege ) %2% 0% e - 20,0% 200% 20,0% 20,0% 20,0% 5
nregistered unemployed 74 9 - 970 1,4% 18,8% 14.5% 14.5% . 20,0%
Retired - due to age 33.8% 18,9% 14,.9% 2% 14% 28,4% 0 =2 26.1% 26.1% 2.9% 15,9%
o 322 26.1% 267% 255% S ’ 4% 81% 9,5% 33,8% 14,9% 9,5% 24,39
- other causes o5 " - 6% 12% 14,9% 12,1% 7,5 i 3%
Pupil, student 200% 262% 24.6% 7.1% 21,5% i _ S4.2% 258% 9.3% 1.2%
et 8 15.3% 15.3% 27,1% 14.1% g o 108% 15.4% 27.7% 20,0% 1,5% 24,69
wie 22 18,2% 27,39 : — 24% 25,9% 35% 11,8% 36,5% o 5%
Person unable to work 2 50, 0°; 5;‘0; 27,3% 4.5% 4,5% 18,2% 22.7% 2217.,/0 24.7% 4% 14.1%
- I X 7% ; 22,7% 22,7% P
Another status of - a . 2 2 9,1%
prothe us of non working person 7 42,9% 28.6% 143% 50,0% 50,0% 2
ulgarian 1202 23,3% 9 14.3% 14.3% 28,6%
Ethnici Turkish gl 21.2% 32,7% 10,0% 2,2% 10,6% 8,3 el 14,3% 42,9%
city e 146 19,2% 21,9% 219% % bk 3% 11,2% 33,3% 29,8% 11,1% 6.3%
Other 62 37,1% 97% 21,0% 16% 30,204 now 13.7% 37.0% 13.0% 2,1% 23,3%
Noi 2 238% 19,0% 19,0% 14.39 % 21.0% 9.7% 33,9% 48% ”
o income 3 33.3% i ,3% 23,8% 95% 9.5% 14.3% 30,6%
Less than 100 BGN s 2 33,3% 33,3% 33.3% =2 3B.1% 28,6%
101-150 BGN 58.5% 16.7% 333% 6.7% : 66,7%
7%
151-200 BGN 22 31.8% 36.4% 45% 5% 7% 107% 50.0% 33.3%
i 57 31,6 . 7% 18.2% 18,2% 9
Total income | 201-300 BGN 132 ,,/° 24.6% 14,0% 1,8% 28,1% 15,8% 1 o 27% 136% 27.3%
32,6% 19.7% 21.2% 6.8% - 8% 5.8% 228% 17,5% 5,3% o
301-500 BGN e L ; 8% 8% 18,9% 16,7% 12.19 =2 22.8%
7 27,3% 25,5% 29,2% 3.7% u d 1% 28,0% 22,0% 5,3% 15.99
ore than 500 BGN 499 - . 7% 5% 13,9% 1.1% 13.09 2570 5,9%
Don't know 20.0% 21.0% 36.7% 10,0% 1,0% 11,2% 61 5 % 39.4% 19.4% 6.9% 10.2%
= 118 18,6% 19,5% 28,8% 8,5% 17% 22’9; 712 % 9.0% 32,9% 38,1% 7.8% 54%
379 22,2% - 4 .9% 6% 8,5% 40,79 -
No income e 0° 17.2% 32.2% 13,2% 47% 10,6% 7.4% 13 200 oT% 16.9% 6.8% 19.5%
26,7% 19,3% 22.2% 8.9 ; 2% 32,5% 24,3% 16,6% 9
Less than 250 BGN 354 o - 1% 7% 23,0% 10.4% 12.69 0% 6.1%
o D e 28,0% 25,4% 23,2% 5.6% o o 5 no 6% 33,3% 17,8% 9,6% 16,3%
370 23.0% 230% 34,3% 6.8% = 13,3% 1,6% 308% 21,8% 5.6% o
P - 501750 BGN : 8% 3% 12.7% 8,4% 5 o8 16.5%
ontly income |11 9% 15,6% 18,8% 45,8% 104% 2.1% 73 4% 11,1% 38.6% 292% 6,8% 5.9%
E esa g b 1% % o - - ,9%
52 19,2% k) 4,2% 10,4% 38,59
Vors than 1000 BGN = % 17,3% 38,5% 15.4% 9,6% 58% . 6a" 8.5% 33,3% 11,5% 2%
: 27,6% 34% 34.5% 207% . : 6% 212% 55,8% 7.7%
Don't know 3 - ; 7% 69% 69% 17,2% 3.4% o —
& 10,8% 16,2% 27,0% 13,5% 27% 079 - 4% 10,3% 58,6% 10,3%
359 22,0% 17,39 - 2 1ad 1% 2,7% 37,8%
I don't use financial services 584 23 30; 2;’3‘: 33,1% 12,3% 5,0% 10,3% 6,7% 13 1"/: 32, 3"/0 ;;'G% 8,1% 21,6%
. ,3% 4% 24,1% . J 3% ,9% 16,2%
ArsHerEsrmp | 389 25.7% 211% 5% 1216:/0 LI% 19.9% 9.6% 11,3% 5% 21 1.,/: . 6; 58%
o 22 21,1% TR o 9% 1.5% 93% 18% 0.8% 52% S % 17.0%
Three and more 217 S . 20 6.6% 7% 12,0% 5,8% 14.5% s 9.8% 41%
Total 22,6% 20.7% 33.2% A% 32% 5.2% o o2, 37.6% 289% 7.9% 5.4%
1432 23,5% 20,7% 30,9% 0.0% 1o 14:0; 6,9% 11,1% 28,6% 39,2% 11,1% 3.2%
3 9,1% 11,4% 33,4% 27,1% 9,6% 94%
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How much do you trust...

Does not Financial —
S Sofia Base: trust at all Litle e ion C
© Regional center '269 Row % Row % Average Much
Smaller 20,49 2 Row ¢ Vel
i r town o % 10.0% % Row % ry much Bafilany Does not Consumer Protecti
Village 14.3% 21,6% Row % trust at all ion Commissi
Gender Mal 276 . 18,0% 2 141% . Row % 2l Litte :
ale 0 74% o1 24.6% o3 8.2% 25.7% Re o T Average T
fiemalo 682 124% 10,4% 25.7% 10, sn/‘7 3.3% 30, s«; 208% 15020/ Row % Row % verymuch Don't ki
1830 17.0% ,4% 21.3% 5% 1.8% ,6% 19,6 2% 2 W % Row 9 now
o 750 * 13.6% i 10,7% = 34.4% % 21,5% 0% 16.0% % Row %
Age 0 a1 14,1% 1% 24,3% 10.0% 3,0% 2% 20,3% 6 26,2% S 82%
1150 6% 1% 22 4% .0% 1% 2% 469 6% ,9% 10,8%
K ) , 6% 28,6 549
e 23 o 96% — 6% L 30.9% e 13.6% e 134% u 17.4%
5 253 11'9; 14,8% 27'20/“ 12,2% 6'80/“ 36.1% 16’9;“ 18,0% 24'5 W 12,9% ;’4% 24,6%
D7 » 3 g g ¥ ) Y
e 257 o 15.0% 2 > 12,8% - 36.3% - 14,5% % 12,6% % 325%
" o shed bachelor, m: 3 9% 1447 7.7% 1 2,5% 12,9% 26,8% 3,8%
el‘ﬁ::' level of egree » master or higher 68 18,5% A% 23,3% 23% 2,4% 255% 22,6% 16.7% 25,1% 13.6% 4,9% 202%
dleEle Ed ! 3% 4% X , K
n achieved Finished college 242 1,7% 17,7% 10.9% 3,9% 30,8% 16 6“0 148% 23, no 14,8% . 2.2%
T 1.2% 57 7% 7:3% % 20.6% 6% 16.6% 5% 18,1% 6.1% 24,4%
Finished ndary school 38 211% . 26.9% 1 33% 41,6% 20.2% 14,8% 328% 12,6% 49% 1610‘70
y and lowe 683 4 10,5% 9.8% 6,29 209% . 300% . 5,5% .
Employee r 17,1% 28,9% 2% 20,29 17,9% 11,7% 16,6%
Other sta 465 15,1% 14.3% 27140o 13.2% 5,39 2% 16,1% 20.7% 9‘3: 3% 19‘ .
\ n
: tus of employed 575 1% 9.5% 4% 10.8% ,3% 2T% 18,2% ,8% 2.2% 5%
Business owner persons 72 13.9% 14,3 15,1% 5 . 3.8% 2 o 21.1% il 21.5% - 5%
9, : ” -
Self-emplo - 18,1% 3% 27,8% 8% 24% 6.5% 19,69 15.8% 4.2 - 58%
e poeeny 81 1255% 16.0% > 523% 5% 16,8% 2 15,8% 7%
= ultural activities 21.0% 13.6% 15,3% 5.9% 4.5% 2359 18,1% 124 > 29,7% oy . 7.9%
el , 5 5 4% % -
Self-employed person in agri > 10,39 2 321% - u 17,0% i 17,4% 8% 5,0 5.5%
vain ties gricultural 3% 20.7% 99% . 472% ] 17.4% o 75% 0% 15,1%
: . Fami 7% 2% 9,49 . 29,6% . 2,49 -
cEhEnihepe amil helper 2 - 24,1% 103 o 17,3% v 18.1% % 18.1% 4% 40.2%
prese 14 3%
nt 2 3% o o 103% 25,9% 5o 23,6% o3 52% =
8% - 2 X 3% 7
Unregistered unemployed 62 40,0% 28.6% 9,5% 1% 13,8% 20 " 296% 11 1o; 1.4% 29 znf
Retired - . 23,29 20,09 9.5% 7% 1% 9.9% 2%
e due to age 74 e ;» 101% 24? u/n 33,3% 19,0% 34,5% 179% (d 7.4%
- ,0% ”
red - othr causes = 5% 1% 6% T2 20.0% 14,3% - 34% 1039
Pupll, student 17.4% 21.6% o 400% 19.0% 050 03%
e & 10.6% 12.1% 18.0% 41% 27% 34.8% 26.1% 200 % 9.5%
85 S5 12,3% o5 7.1% T 50,0% 1% 8 0% o 28,6%
P MREEE 8,2% o 13,8% - 2.8% 0% 18,9% 7% 20,3% ;
Another stat ok 2 22,7% 129% 20,0% 4.5% 2% 20,8% 108% 18,9 159% 4 40.0%
e > 7% 5% 0% 069 859 8% 1 9% 3%
Ethnici Bulgarian ing person 50,0% & 13,6% 6% 71% 5% 20,0% 58% 24,5% 9.5% 1,4% 24.6%
thnicity - 7 9,1% 412% 15,4% 7.,8% 40,5
Turkish — 14.3% 50,0% 9.1% . 59% P 18,5% &% 2% 5%
Roma 15,8% 14,3% 73% 18,29 1.2% 2 4.6% : 28.9%
Other 146 0% 13.6% 250% solio/a 13.6% 22'4:% 11.8% i 40.0%
No incom: 62 ‘|7Y7"/o 115% 15180/o 12'10/0 4,69 n 140/0 : % 5 '70/° 18'2% sz . 30'6%
3 21 7% 5% 8% 1% 6% 29.09 1439 0,0% 9,1% "
ot 9,59 12.99 3 0% 3% 18.2%
an 100 BGN 3 5% 4,8% 9% 1,6% 55,5% 18.9% 16,8% 14.3% 14,39
. 101-150 BGN 5 333% = 9.5% P 4'3: P~y - 15,8% 5 % 27,5% %
9
el 151-200 BGN 2 33,3% 33'3:" o % 22,6% 51% 21,2% 14.6% 51% 57.1%
)0 0 -
201-300 BGN 57 13,6% 4.5% 50.0% 16'7;’ % 9.5% :J % 12,9% 1% 7% 17.1%
0 3 ¥
301-500 BGN 2 24,6% 3 Bn/" 13,6% > % 33,3% % 48% 2;’3% 1,6% ;?'2%
—_— 22 0% 8% e 3% 8% 6%
00 B 0% 5% 33,3%
Don't know S ?6 19,0% :;’A% 15,2% 3.5% 1,8% 66.:2% 18,2% 16.7% 33 3"/0 524%
99 5% 389 : 43,99 : 1 =2
NA 17.0% & 199% % 2% o 263% 3.6% 13.6% 107% S.5%
Rl 118 14,8% 51% 45,5% 14,0% e 4,5% 33,3%
0 income 51% 24,2% 9% 24,2% = 15,8% Ui kil
o 379 11,0% 14,0% 42,6% 16,7% e 5.3% 50,0%
ss than 250 BGN 13 11.3% 1299 25.4% 87 3,8% 222% 19.7% e 1,8% =
cereona e 5 o5 9% 7% 8% o 26,1% oan 16.7% i 6.8% o 36,8%
Persanal morthly e 354 oo 9.6% e 15.0% o 48.3% o 176% T 74% T 29,5%
TG 370 1299 11.3% 16.97 5.9% S 26,6% 12.7% > 17.6% 2 28.2%
00 nes 9% 6.9% 4,4% 16,4% 29,79 4,29
" % 299 o2 e 3 7% 2%
More than 1000 BG 15,6% 9% 254% 2% 11% 5% 14,8% 156% 29.8% 102% 3.4% 15.0%
: N 52 A 21'90/ f 8,9" ] 45,59 1070 1 070 4%
Dontknow 2 192% T 24,0% o 22% g 209% gl 20,0% i 7.9% B1%
3 & % .
A B 27.6% 6% 30.8% tom 6.3% — 184% i 206% 1% 2.4% 150%
B & Y .
Financial service: | don't use financial servi 359 54% 2 7-:; 20.7% 24, 1.,/0 1% 918:0 21,9% 1;30/0 25.7% e 14% e
usage s One e 5 12,0% 2o 24.3% 1% 34% % 13,5% 8% 26,0% 1.9% 27% 55%
Two 84 14,7% 5% 26,7% 189% 2,7% 17,2% 31,0% 21.2% 30,8% 19.8% 4120 20,0%
o == 389 2050 13.5% oo 15,3% 7% 459% ok 69% 2% 17.3% 2% 83%
! and more i % oon 2% o 70% o 108% 7o 13.8% 31.0% 1.5% 589
e 8.7% e 2.9% e 27% o 175% . 35.1% o 103% s
16.1% A 27,7% 7% 4 ,5% 1 ,6% 2% 9%
1432 o 14,7% o 95% % 30,6% 6.3% 16,39 2.7% 17,59 2% 3249
15,5% 28 27,6% 33% e 23,4% 3% 23,5% % 7.8% 4%
8% T 12,9% o 36,8% oo 14.4% P 12.2% 0% 14,8%
10,8% YT 22,6% 235% 19,8% 3 en; 13,9% " 6; 28,3%
33,7% =2 15,2% == 12,0% =2 18,0%
18,6% 26,3% 41%
16,2% 15,7% 20,29
2509 3 2%
9% 6.5%
13,1% 12,9%
44%
21,8%
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Ho
w much do you trust

Type Sofia Does not Bulgari
o Regi Base: trust at all garianiDeposit
gional center e Row % Litlle N Fund
imaller m 269 17“5n/ Row % verage o
il : R
Gender illage 484 1 gn/" 18.2% ow % T Very much Do
Male 276 9% 2119 20,4% J Row 9 on't know Does not The I
19,99 1.1% 18,29 w % trust lev, the nati
Female 403 % 11,2% 24.4% 2% 33% Rowi 2al Litt ElonelCtiiency
- 3 e
A 18-30 682 15.6% en 23.2% 10.1% o 223% Rowi e Average
ge 3140 750 18,3% 18. % 17.6% 13,8% 1~ % 26.9% 17,8% . & Row % Much e
., g ,9%
150 a1 14,9% 143& 211% 11,2% 8% 01% 9.5% 12% 2975 Row % R’Y s || Cemhtas
o . 1% )
S e 10,6% 17,94, % 12.6% 2~0% 0% 10.9% 124% = 3; 25.7% ow % Row %
0 ; 0% 3%
£0* 253 19.8% 18’3; 20,6% 127% 2'2% 271% 109% 2'5% 1% 2.8% 317% .
) = 14, 1% . 1 ,9% : 1 9% 1% 2% 9%
Highest level of S'ﬂlshed bachalo 257 8% 18.6% 21.0% 38% 3 go; 32.7% 3,5% ¥ 10" 20.8% 27,5% 5 3“0 10.7%
achieved of education legree r, master or higher 368 19.5% 16'3 % 253% 14.0% 2' - 33,8% 10.1% 10' * 31,8% 251% % 13,4%
Finished 18,8Y 3% - 14,29 1% =2 9,6 .3% il 2 7.4% (Al
college 8% 22,6% 2% 251% 6% 31,6% 5.4% 17,99
Finished s 242 13,6% 070 11.39 2,8% 2170 16.0 11,9% 6% 2 8,2% 9%
- econd 10,3% 19,39 3% 24,59 0% 28,39 7% 10,
Finished o ary school 38 - 19,4% i 10,6% 3.1% i 9,1% 115% 3% 26.49 7.7% 0%
E lementaryEnd 18,4% i 31,09 i 1,99 21.2% = 10,79 27.2% 4% 8.49 14,5%
‘mployee lower 683 4% 10,59 0% 2239 9% r 13,6% 7% 3 26.7% ,4%
Other sta 465 19.0% 5% 23.7% 3% 2,19 % 1119 86% 9.9% 241 7.0% 15.4%
g 3 . - 'y Y .
er status of employe 16,19 18,9% 2 26,3 % 14,99 % 10,69 327% % n 11.5%
Business owner yed persons 575 i 12,0% 26% S 2,6% o 8,7% % 31,39 28,0% To% X
2 ) 3 B = 3 Y
Self-emplo 7 15,8% oo 13.5% 11.9% o 18.4% g 13.6% % B 86% %
Selfemployed person = 16.7% 0.9% 24.0% 7.7% 34% 23 105% 31.8% J 5.2% 8,6%
activiti 1 g . ,3% d 8% ,2%
Seiian sl foilos 18,5% oT% 12 5: 16,0% 1.9% 48 eun 12.2% 184% 31,6 54.5% 7,09 155%
e i Scteign Yo Person i agrculra » 1 1% 3 2 83% 31% . 2 12,9% 92% o 31.6% % 45%
. " al 0, 970 »” o g
griccarei il Family helper N 2 10,3% 2% 16.0% 28% 42'0% 0% 105% 22'1% 2% 7% -
- ; \ Y 3% 9%
Registered as un 1 19.0% 34,5% 3,7% 1% 1399 11,3% 2% 1879 9,8%
U employed % 13,8% 24,7% 9% 32,29 . 7% 7.89
nregistered 5 14,3% 8% % 9,7% 2% 5,6% 8%
- unempl 40,0 14,39 13,6% 2170 3 32,0% 5%
Retired - due to oyed 69 0% 3% 14.3% 24,1% 12,3% 3,3% o3 8.2% 24.1%
Reti age 24,6% 13% 17,29 33,39 3% : 6,19
i e @ E e 74 ] 3 2% 20,0% 9,5% % 6.9% % 26.4% 83% 1%
Pt sudent 522 — 9,5% 20.3% 28.6% 143 = 44.8% = 8.6% 19.4%
y : 3% J 6%
Housewife 65 18.6% 4 D.,; 23.0% 13.0% T 40,0% N 14,3% 17,2% i 3,7%
b B 85 15.4% 13'80/" 19.9% 6,8% 1'40/" 33.3% 40.0% 14.3% 14.3% 4% 10,3%
W , 870 b 8 "
Another status of nork 22 14'7% 22,4% 16.9% 5% o 44.6% 19.8% 13.0% 20,0% ’ 19.0%
Ethnicity Bulgarian BRI (FTEET 2 52% 18,29 18.8% 46% = 36.3% 17.6% o8 304% 238%
Turk 50.0% 2% 9,19 118% 4 9.3% 24% 2 11,6%
ish 7 1% T 35% 9,2% 10.2% 4,3% > 7.2% 40,0%
Roma 1202 50,0% 82% i 38.8% 77% i 32.9% 17.6% G 18,89
16,99 14.3% 0% 9.1% 5% 047 9.2% 5% 2 5.4% 5%
Other 146 9% 27,39 4% 38,59 5% 29.79
= BT 17.8% T 3% o 8% 5% 0 75% 7%
o income 62 (AL 13.0% 23,1% o 14.39 Al 18.29 29,4% 0% 6.29 15,5%
Less than 100 21 16.1% Y 137% 14.2% % 57.1% 50,0% 2% 18.2% 224% 2% 18,5%
101-150 BGN BN 3 19.0% 4'8% 14,5% 3,4% 31% 24.9% 28,6% 50'0; 22.7% 10,6% 16.50/0
Total hou 33,3 8% =2 % kil 1 0% 13,6% 5%
isehold il 151-; ,3% 0,9% o
old income : 200 BGN 6 4.8% 1907 16% 55.5% ) 1% 14.3% e 4.5%
01-300 BGN 22 2 16.7% 33,3% 33, % 62,9% : 7% 3% 33.5% 9%
301- 7% 2 5 ,3% 9,4% il 27,0%
2 500 BGN 157 2 8/ 9.1% 20% J 52,4% % 8; 11.3% 18,5% o 20/-1 89% 14,3%
re than 500 32 . 1 1% 8% 32,3% 2% 8.6%
BGN 2 0,5% o 3% 219 6%
Don't know 216 2,7% a 4; 17.6% 33.5% 333% 19,0% 6.5% % 35.6%
NA 499 213% 13.4; 15,2% 7.0% 59,1% 16.7% 333% 12.9% 4 30.6%
- 17,49 4% 6, . 1 . 8% il
No income 118 7 6; 19,0% 17.1% 3;:,% 8% 42.1% 22‘6% 13,6% 33% 33 : 9.5%
i . » - ,8% ,07% %
Less than 250 BGN 379 e 85 228% . & 4% 409% - 8% To% 18,2% 3% 33,3%
Personal monthly i 251-500 BGN 135 1% 19.8% 26,3% 2% 2.2% 38.4% 5.9% 15.2% 31,6% 13.6% 16.7%
Iy income R 354 ;33% Y 28.7% 9.3% e 22% 13,9% S 280% 12,3% — 0%
8 . 3 4 ,3% .
751-1000 nesa 370 0.1% Tio% 20.7% 1550 son 46.6% 102% o 33.8% 2% 0% 211%
More 18,6% 9% 16.49 11,9% L] 2309 6,8% 8% 24,1% 0%
than 1000 96 17,39 4% 159 3,2% 10, 30,5% 16,7%
o en 1000 80N w2 77% o T 73% 5% o 10,6% 2% Yy 2.1% 65% e
W] 9,2% el 1,7% hdld 12,1% ki) 8,6% ,0%
NA 20 154% ° 24,0 11,9% R 2279 15,6% i 3 13,6% kel
21,29 0% 59 7% 10,49 3,5% 6, 8,2%
- e = 17,2% % % 14,6% . 2;“ 28.9% 124% 11:f 281% 25,1% 11,3:4, 28.8“/:
ices usage One cial services 350 10,8% o 13.8% 19,2% 1' o 10.4% 13,0% 8‘ % 32.5% 20,7% A% 7 7%
S . . 5% 7%
= Two 584 12.5% 19'8; 35,1% 37.9% aj/ 13.5% 7.3% ] 4'2% 33.0% 21.5% i’z% 200%
otal Thr 14,9% 8% 16,2% A% y 154% 6% : 25,79 8% o
ee and more 389 Sl 17.0% 231% 270 27 27,6% A% 28,1% 7% 16,9%
21.3% 0% 15.0% 7% 1039 5,8% o 31.39 7.6% W7
242 3% e 19,3% ,0% s 32,4% 3% 28,8% 3% 12,2%
13,6% 6% 11,3% 1% 5.49 3.4% ndad 38,59 13.5% el
217 i 19,89 224% % 2 23.4% 4% 17,2% 5% 5,2%
15.7% 8% 157% 6% 079 54% 2% o179 9,6% 2%
1432 7% 20.79 24.0% 7% 2 34.9% 7% 35,1% % 1,9%
16,6% 7% > 9,1% 1% 9,89 12.5% = 24,3 103% =2
/ 3.0% 1% 27,0% 8% 33,19 3% 6.99
16,6% 0% 2,19 0% 10,49 1% 5 9%
2 21,5% 14.7% 5 1,: 31.4% 15.9% 812; 30,7% 25,5% 10::? 24,3%
12, 1% 1 ,2% 2 : :
6% 7% 20,7% : 2% 2% 35.7% 2,9% aen; 7.8%
30,0% 0,1% I 4n° 33,9% 25,2% 61400 17,6%
.7 A 24,9% 236% A% 859
10.7% = 35,59 58% 5%
31.7% 5% 159 12,8%
25 6% 5%
Al 8.0% 4,6%
12,4%
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Generally, the quality of financial products services offered by the financial institutions in Bulgaria is...

Ci rcial banks operating in Bulgaria
Very bad Bad Fair Good Very good Don't know Very bad Bad Fair Good Very good Don't know
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %

Sofia 269 5,9% 71% 37.9% 29,4% 3,7% 16,0% 56% 18,2% 31,6% 15,6% 1,1% 27,9%
—— Regional center 484 3,5% 9,3% 44.2% 20,9% 2,7% 19,4% 37% 19,2% 36,8% 14,7% 2,3% 23,3%
Smaller town 276 2,9% 10,9% 41,3% 19,9% 3.3% 21,7% 54% 12,3% 36,6% 14,5% 2,5% 28,6%
Village 403 2,2% 7,9% 36,0% 22,1% 2,5% 29,3% 4,2% 10,7% 28,5% 14,9% 2,2% 39,5%
Male 682 41% 10,3% 40,6% 21.3% 2,8% 21,0% 54% 17.0% 35.6% 13,5% 2,1% 26,4%
Gender Female 750 2,9% 7.5% 39,7% 23.9% 3.1% 22.9% 3.7% 13,7% 315% 16,1% 2.1% 32.8%
18-30 311 1,6% 5,5% 37,3% 27,0% 4,5% 24,1% 1,3% 10,6% 31,2% 20,9% 2,9% 33,1%
31-40 243 6,6% 11,9% 39,9% 22.2% 3.3% 16.0% 5,8% 21,4% 35,0% 14,8% 2,5% 20,6%
Age 41-50 253 2,4% 10,7% 42,7% 26,1% 4,0% 14,2% 4.3% 17.0% 40,7% 15,8% 24% 19.8%
51-60 257 31% 9,7% 45,9% 214% 2,3% 17,5% 6,2% 17,5% 34,2% 13,6% 1,9% 26,5%
60+ 368 41% 7,6% 37,0% 17,7% 1.1% 32,6% 54% 12,5% 28,8% 10,1% 1,1% 42,1%
sg‘g‘f:g" Racieeimasogioloy 242 41% 7.9% 43,8% 32,2% 37% 83% 41% 15,7% 41,7% 21,9% 21% 14,5%
:';%Em:‘;eclh?;ved Finished college 38 53% 7.9% 50,0% 21,1% 15,8% 53% 31,6% 34,2% 10,5% 18,4%
Finished secondary school 683 3.7% 8,5% 46,0% 25,0% 2,8% 14,1% 4.7% 16.4% 38.7% 16,8% 2.2% 21,2%
Finished y and lower 465 2,8% 9,7% 29,0% 14,4% 2,8% 41,3% 4,5% 12,0% 21,3% 8,8% 1,9% 51,4%
Employee 575 31% 7.8% 44,3% 28,9% 3,0% 12,9% 3.7% 17.7% 38.4% 19,8% 2,4% 17.9%
Other status of employed persons 72 5,6% 12,5% 37,5% 11,1% 5,6% 27,8% 6,9% 13,9% 37,5% 5,6% 2,8% 33,3%
Business owner 81 3,7% 17,3% 42,0% 27,2% 6.2% 3,7% 37% 25,9% 38,3% 19,8% 2,5% 9,9%
:clli‘vilies FEEERD 29 6,9% 17,2% 37.9% 27,6% 10,3% 10,3% 20,7% 41,4% 6,9% 3,4% 17,2%
Saff employed person in agricultural 21 9,5% 38,1% 9,5% 14,3% 28,6% 14,3% 33,3% 14,3% 9,5% 28,6%
Vain : Family helper 5 40,0% 20,0% 40,0% 40,0% 20,0% 40,0%
status in the present Registered as unemployed 69 1,4% 11,6% 37.7% 15,9% 1,4% 31.9% 4,3% 11,6% 304% 8,7% 1,4% 43,5%
Unregistered unemployed 74 41% 6,8% 36,5% 16,2% 2,7% 33,8% 54% 13,5% 27,0% 9,5% 44,6%
Retired - due to age 322 34% 7,8% 39,8% 15,8% 9% 32,3% 53% 12,7% 29,5% 8,7% 9% 42,9%
Retired - other causes 65 31% 9.2% 27,7% 16,9% 43,1% 4,6% 154% 23,1% 10,8% 46,2%
Pupil, student 85 1,.2% 3,5% 35,3% 28,2% 5,9% 25,9% 3,5% 27,1% 224% 47% 42,4%
Housewife 22 9.1% 40,9% 27,3% 9,1% 13.6% 13.6% 27,3% 27,3% 4,5% 27,3%

Person unable to work 2 50,0% 50,0% 100,0%
Another status of non working person 7 28,6% 14,3% 14,3% 14,3% 28,6% 28,6% 14,3% 14,3% 42,9%
Bulgarian 1202 34% 9,5% 41,3% 241% 3.2% 18,4% 4.2% 16.6% 354% 15,9% 24% 25,5%
Emry Turkish 146 2,1% 6,2% 40,4% 16,4% 1,4% 33,6% 4.8% 11,6% 24,7% 11,6% 7% 46,6%
Roma 62 6,5% 3.2% 24,2% 6,5% 59,7% 8,1% 4.8% 22,6% 3.2% 61,3%
Other 21 9,5% 4.8% 19.0% 23,8% 4,8% 38,1% 14,3% 14,3% 14,3% 57,1%
No income 3 33,3% 33,3% 33,3% 33,3% 33,3% 33,3%
Less than 100 BGN 6 33,3% 50,0% 16,7% 33,3% 33,3% 16,7% 16.7%
101-150 BGN 22 4,5% 9.1% 36.4% 13,6% 36.4% 13,6% 13,6% 18,2% 9,1% 45,5%
151-200 BGN 57 8,8% 7,0% 28,1% 7,0% 1,8% 47,4% 10,5% 5,3% 26,3% 3,5% 54,4%
pEE IR 201-300 BGN 132 53% 6.8% 28,8% 19,7% 394% 6.8% 10,6% 22,7% 10,6% 49.2%
301-500 BGN 216 4,2% 12,0% 36.6% 17,6% 5% 29,2% 56% 16,7% 30,6% 8,8% 9% 37.5%
More than 500 BGN 499 2,6% 8,8% 44,3% 26,1% 2,4% 15,8% 3,6% 17,8% 37,7% 17,2% 1,2% 22,4%
Don't know 118 8% 51% 41,5% 17.8% 34% 31,4% 11,0% 28,8% 8,5% 3.4% 48,3%
NA 379 37% 87% 42,5% 26,4% 6,1% 12,7% 4,5% 15,6% 36,7% 20,6% 47% 17,9%
No income 135 3,7% 9,6% 31,1% 21,5% 3,0% 31,1% 3,0% 11,9% 23,7% 14,8% 2,2% 44,4%
Less than 250 BGN 354 4,0% 8.2% 33,3% 15,5% 2,0% 37,0% 51% 13.6% 274% 7.9% 6% 45,5%
251-500 BGN 370 2,4% 84% 45,1% 23,0% 1,4% 19,7% 4,9% 15,9% 354% 15,7% 1,1% 27,0%
Personal monthly 501-750 BGN % 4.2% 11,5% 55,2% 21,9% 2,1% 52% 31% 22,9% 47,9% 11,5% 2,1% 12,5%
income 751-1000 nesa 52 3,8% 9,6% 30,8% 42,3% 1.9% 11,5% 3.8% 17.3% 404% 19,2% 19.2%
More than 1000 BGN 29 34% 20,7% 24,1% 34,5% 34% 13,8% 3,4% 24,1% 20,7% 27,6% 24,1%
Don't know 37 2,7% 40,5% 18,9% 54% 32,4% 2,7% 32,4% 16,2% 54% 43,2%
NA 359 4.2% 84% 43.7% 26,5% 56% 1,7% 53% 15.9% 37.3% 20,1% 47% 16,7%
1 don't use financial services 584 2,6% 7,9% 37.8% 18,8% 2,1% 30,8% 3,8% 11,5% 29,8% 14,0% 1,9% 39.0%
EiEneh comis One 389 54% 11,3% 41,1% 22,1% 2,8% 17.2% 57% 19,0% 34,4% 11,6% 1,5% 27,8%
usage Two 242 3.7% 6,6% 44,6% 23,6% 2,5% 19,0% 4.5% 14,0% 384% 15,7% 1,2% 26,0%
Three and more 217 2,3% 9.2% 39.6% 32,7% 6,0% 10,1% 4,6% 20,3% 359% 22,1% 4,6% 12,4%
Total 1432 3,5% 8,8% 40,2% 22,6% 2,9% 22,0% 4,5% 15,3% 33,4% 14,9% 2,1% 29,7%
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Generally, the quality of financial products services offered by the financial institutions in Bulgaria is...

Mutual Help
Very bad Bad Fair Good Very good Don't know Very bad Bad Fair Good Very good Don't know
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 6,7% 71% 14,5% 16,7% 9,3% 45,7% 10,0% 13,8% 17,1% 2,6% 56,5%
- Regional center 484 3,9% 8,3% 21,1% 12,6% 5,0% 49,2% 6,0% 16,3% 20,9% 5,6% 1,0% 50,2%
Smaller town 276 2,5% 6,9% 25,4% 15,9% 2,5% 46,7% 3,3% 15,2% 24,3% 7,6% 1,1% 48,6%
Village 403 3.2% 52% 19,9% 154% 1,2% 55,1% 6,7% 9,4% 19,6% 7.7% 12% 55,3%
— Male 682 53% 8,1% 22,7% 11,9% 3,8% 48.2% 7,6% 15,5% 211% 4.8% 13% 49,6%
Female 750 2,8% 59% 18,1% 17,5% 4.7% 51,1% 53% 12,0% 19,9% 71% 5% 55,2%
18-30 311 2,6% 4,8% 18,3% 10,0% 4.5% 59,8% 4.2% 10,9% 21,9% 74% 1,9% 53,7%
31-40 243 53% 9,9% 23,5% 14,4% 2,5% 44,4% 7.4% 14,8% 25,5% 5,3% 8% 46,1%
Age 41-50 253 3,6% 9,9% 19,4% 17,0% 4.7% 45,5% 71% 17.4% 20.2% 71% 4% 47,8%
51-60 257 47% 58% 23,3% 18,7% 6,6% 40,9% 58% 14,4% 21,0% 6.2% 4% 52,1%
60+ 368 41% 54% 18,5% 14,9% 3,3% 53,8% 7,6% 12,2% 15,8% 4,3% 8% 59,2%
NG LI R TR 242 3,7% 8.7% 240% 19,8% 54% 384% 8,3% 16,5% 25,6% 6.2% 1,2% 42,1%
;'é%fi\eevsééevel of education | Finished college 38 53% 10,5% 23,7% 13,2% 5,3% 42,1% 7.9% 15,8% 21,1% 2,6% 52,6%
Finished secondary school 683 47% 7,0% 23,4% 17,0% 54% 42,5% 7,0% 15,8% 24,3% 7.2% 6% 45,1%
Finished y and lower 465 3,0% 54% 13,5% 9,0% 19% 67,1% 4,5% 8,6% 12,3% 4,3% 1,3% 69,0%
Employee 575 37% 7,7% 22,3% 22,4% 5,9% 38,1% 71% 16,2% 237% 8,5% 1,0% 43,5%
Other status of employed persons 72 2,8% 8,3% 23,6% 1,4% 2,8% 61,1% 5,6% 1,1% 194% 1,4% 62,5%
Business owner 81 6,2% 12,3% 23,5% 1,1% 4,9% 42,0% 6.2% 17,3% 29,6% 74% 39,5%
Seff-employed person in 29 10,3% 17,2% 10,3% 62,1% 6,9% 17,2% 24,1% 51,7%
activities y " "’ ! ! " ’ !

S e (g 21 9,5% 14,3% 23,8% 9,5% 4,8% 38,1% 14,3% 33,3% 4,8% 48% 42,9%
Family helper 5 20,0% 20,0% 60,0% 40,0% 60,0%
MS:;‘T; present' status i as 69 4,3% 8,7% 232% 4,3% 2,9% 56,5% 4,3% 10,1% 15,9% 7.2% 62,3%
Unregistered unemployed 74 5,4% 6,8% 13,5% 2,7% 2,7% 68,9% 5,4% 10,8% 17,6% 2,7% 63,5%
Retired - due to age 322 4,0% 5,0% 18,6% 14,9% 31% 54,3% 7,5% 11,8% 15,8% 31% 6% 61,2%
Retired - other causes 65 3,1% 1,5% 18,5% 7,7% 69,2% 4,6% 4,6% 15,4% 6,2% 69,2%
Pupil, student 85 2,4% 1,2% 17,6% 71% 5,9% 65,9% 2,4% 9,4% 18,8% 71% 2,4% 60,0%
Housewife 22 4,5% 9,1% 13,6% 4,5% 68,2% 4,5% 22,7% 9,1% 9,1% 4,5% 50,0%

Person unable to work 2 50,0% 50,0% 50,0% 50,0%
;‘;‘r‘;‘g‘:r CEIB Cl TR 7 14,3% 14,3% 14,3% 57,1% 28.6% 14,3% 14,3% 42.9%
Bulgarian 1202 3,8% 7.4% 21.2% 16,1% 4.9% 46,5% 6,4% 14,7% 21,9% 6,7% 1,1% 49,3%
- Turkish 146 2,1% 5,5% 18,5% 9,6% 7% 63,7% 4,1% 10,3% 13,7% 4,1% 67,8%
Ethnicity Roma 62 9.7% 3.2% 9.7% 77.4% 9.7% 48% 9.7% 75.8%
Other 21 9,5% 14,3% 14,3% 4.8% 57,1% 14,3% 4,8% 14,3% 66,7%
No income 3 100,0% 33,3% 66,7%
Less than 100 BGN 6 33,3% 33,3% 33,3% 33,3% 33,3% 33,3%
101-150 BGN 22 4,5% 4,5% 18,2% 72,7% 4,5% 4,5% 22.7% 68,2%
151-200 BGN 57 7,0% 53% 14,0% 7.0% 1,8% 64,9% 3,5% 14,0% 7.0% 3,5% 71,9%
Total income 201-300 BGN 132 53% 3,0% 15,2% 15,2% 2,3% 59,1% 8,3% 8,3% 16,7% 3,0% 8% 62,9%
301-500 BGN 216 3.7% 7,9% 14,4% 12,0% 2,3% 59,7% 6,5% 11,6% 17,6% 2,8% 5% 61,1%
More than 500 BGN 499 3,8% 8,6% 23,2% 17,6% 5,0% 41,7% 6,6% 16,4% 20,8% 7,8% 4% 47,9%
Don't know 118 8% 4.2% 21.2% 6,8% 2,5% 64,4% 8% 59% 19,5% 5,9% 8% 66,9%
NA 379 4,5% 6,3% 224% 17,4% 6,3% 43,0% 7,9% 15,8% 24,8% 74% 2,1% 42,0%
No income 135 5,9% 5,9% 11,9% 5,9% 2.2% 68,1% 5,9% 13,3% 14,1% 5,9% 1,5% 59,3%
Less than 250 BGN 354 34% 4,8% 15,8% 9,6% 2,3% 64,1% 5,6% 10,2% 13,3% 34% 6% 66,9%
251-500 BGN 370 3,0% 6,5% 23.2% 18,6% 4,3% 44,3% 6,8% 13,5% 214% 5,9% 3% 52,2%
A 501-750 BGN 96 31% 13,5% 25,0% 229% 52% 30,2% 31% 27,1% 27,1% 42% 1,0% 37.5%
751-1000 nesa 52 5,8% 154% 19.2% 17,3% 7,7% 34,6% 9,6% 17,3% 32,7% 77% 32,7%
More than 1000 BGN 29 34% 13,8% 17.2% 10,3% 34% 51,7% 34% 13,8% 13,8% 10,3% 58,6%
Don't know 37 2,7% 2,7% 24,3% 81% 27% 59,5% 2,7% 21,6% 10,8% 2,7% 62,2%
NA 359 5,0% 6,7% 23,7% 17,8% 6,4% 40,4% 84% 14,5% 259% 8,1% 1,7% 41,5%
1 don't use financial services 584 3,4% 5,3% 20,5% 13,9% 2,2% 54,6% 51% 10,4% 21,1% 74% 1,0% 55,0%
A One 389 4,6% 8,5% 19,8% 14,1% 3,9% 49,1% 8,5% 15,4% 18,0% 51% 5% 52,4%
Two 242 4,1% 5,8% 21,1% 16,5% 5,8% 46,7% 6,2% 12,4% 24,0% 2,9% 12% 53,3%
Three and more 217 4,1% 9,7% 19,8% 16,6% 8,8% 41,0% 6,5% 20,7% 19,4% 74% 9% 45,2%
Total 1432 4,0% 6,9% 20,3% 14,8% 4,3% 49,7% 6,4% 13,7% 20,5% 6,0% 9% 52,5%
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Generally, the quality of financial products services offered by the financial institutions in Bulgaria is...

Private pension funds Leasing
Very bad Bad Fair Good Very good Don't know Very bad Bad Fair Good Very good Don't know
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 9,7% 17,5% 19,0% 37% 50,2% 9,3% 13,4% 23,0% 11,2% 1,1% 42,0%
- Regional center 484 8,7% 21,1% 20,0% 4,5% 8% 44,8% 9,7% 20,7% 20,2% 8,1% 1,0% 40,3%
Smaller town 276 7.2% 18,5% 19,9% 6,2% 1,8% 46,4% 4,7% 15,6% 26,8% 7,6% 2,5% 42,8%
Village 403 8,7% 11,4% 18,1% 6,9% 1,5% 53,3% 7,7% 9,9% 17,1% 7,9% 1,7% 55,6%
. Male 682 10,0% 19,1% 18,3% 5,6% 1,0% 46,0% 9,8% 17.6% 21,7% 7.2% 1,6% 42,1%
Female 750 7.3% 15,5% 20,1% 5.2% 1,1% 50,8% 6,5% 13,2% 20,7% 9,7% 1,5% 484%
18-30 311 4,8% 14,1% 17,4% 6,4% 1,9% 55,3% 4,8% 11,9% 22,8% 11,6% 2,6% 46,3%
31-40 243 8,2% 18,9% 25,9% 2,9% 1,2% 42,8% 9,1% 22,6% 24,7% 8,2% 1,6% 33,7%
Age 41-50 253 9,1% 23,7% 19,8% 6,3% 1,2% 39,9% 9,9% 17,8% 23,3% 11,1% 2,0% 36,0%
51-60 257 11,3% 16,0% 20,6% 6,2% 8% 45,1% 9,3% 14,8% 22,6% 74% 1,2% 44,7%
60+ 368 9,8% 14,9% 15,2% 4,9% 3% 54,9% 8,2% 12,0% 14,9% 52% 5% 59,2%
sie'gf;‘:d bact Slotlnes o ooy 242 7.9% 25,6% 23,1% 54% 8% 37,2% 9,5% 16,5% 29,8% 10,7% 2.9% 30,6%
Highest |e‘/:c|h<i>;ved Finished college 38 23,7% 15,8% 26,3% 2,6% 31,6% 18,4% 13,2% 23,7% 13,2% 31,6%
Finished secondary school 683 9,4% 18,6% 23,1% 6,0% 1,2% 41,7% 8,2% 18,3% 24,9% 9.2% 1,6% 37,8%
Finished y and lower 465 6,7% 10,5% 11,0% 4.7% 1,1% 66,0% 6,5% 10,3% 11,2% 5,8% 6% 65,6%
Employee 575 8,9% 19,5% 24,2% 7.7% 1,7% 38,1% 8.2% 17.6% 24,3% 12,7% 21% 351%
Other status of employed persons 72 56% 18,1% 12,5% 5,6% 1,4% 56,9% 6,9% 13,9% 25,0% 5,6% 1,4% 472%
Business owner 81 12,3% 25,9% 24,7% 6.2% 30,9% 9,9% 24,7% 284% 1,1% 2,5% 23,5%
S e 29 6.9% 24,1% 27,6% 41,4% 6.9% 24,1% 44,8% 34% 20,7%
T e [ i 21 14,3% 23,8% 48% 48% 52,4% 9,5% 33,3% 48% 52,4%
Nain _ Family helper 5 40,0% 20,0% 40,0% 20,0% 20,0% 60,0%
status in the present i as 69 7.2% 72% 15.9% 4,3% 65.2% 72% 14,5% 14,5% 5,8% 58,0%
Unregistered unemployed 74 8,1% 10,8% 17.6% 1,4% 62,2% 95% 10,8% 18,9% 6,8% 54,1%
Retired - due to age 322 9,6% 15,8% 15,5% 34% 3% 55,3% 84% 12,4% 14,3% 37% 6% 60,6%
Retired - other causes 65 9.2% 7.7% 9.2% 3.1% 70,8% 12,3% 6.2% 10,8% 31% 67.7%
Pupil, student 85 24% 94% 16,5% 71% 24% 624% 35% 10,6% 212% 12,9% 1,2% 50,6%
Housewife 22 27,3% 13,6% 4,5% 54,5% 18,2% 227% 4,5% 13,6% 40,9%
Person unable to work 2 100,0% 50,0% 50,0%
Another status of non working person 7 28,6% 14,3% 14,3% 42,9% 14,3% 28,6% 14,3% 42,9%
Bulgarian 1202 8,7% 18,8% 20,6% 57% 1,2% 44,9% 8,0% 16.9% 22,6% 9.2% 1,8% 414%
Sy Turkish 146 6,8% 10,3% 13,0% 4.8% 65,1% 55% 9,6% 13,7% 5,5% 65,8%
Roma 62 11,3% 6,5% 8,1% 1,6% 72,6% 12,9% 3.2% 9.7% 1,6% 72,6%
Other 21 9,5% 4.8% 19,0% 66,7% 19,0% 19,0% 9,5% 524%
No income 3 33,3% 66,7% 33,3% 66,7%
Less than 100 BGN 6 16,7% 33,3% 50,0% 33,3% 33,3% 33,3%
101-150 BGN 22 13,6% 13,6% 22,7% 50,0% 18,2% 4,5% 13,6% 4.5% 59,1%
151-200 BGN 57 14,0% 10,5% 53% 3,5% 66,7% 10,5% 8,8% 7.0% 1,8% 71.9%
AT 201-300 BGN 132 7.6% 11,4% 18.2% 3,8% 591% 6,1% 121% 15,9% 5,3% 60,6%
301-500 BGN 216 8,3% 17,1% 16,7% 4.6% 53,2% 8.3% 14,4% 18,5% 3.7% 9% 54.2%
More than 500 BGN 499 9.2% 18,4% 19,2% 64% 1,2% 45,5% 8.2% 18,0% 234% 10,0% 1,2% 39.1%
Don't know 118 1,7% 76% 24,6% 34% 8% 61,9% 34% 8,5% 17,8% 10,2% 8% 59,3%
NA 379 9,5% 21,9% 21,1% 6.3% 21% 39,1% 9.2% 16.9% 251% 1,1% 34% 34,3%
No income 135 7.4% 12,6% 14,1% 3.7% 1,5% 60,7% 8,9% 13,3% 16,3% 8,9% % 51,9%
Less than 250 BGN 354 7.6% 12,7% 12,7% 4.5% 3% 62,1% 73% 11.6% 13,3% 5,6% 8% 61,6%
251-500 BGN 370 8,6% 154% 21,6% 57% 5% 48,1% 6,5% 14,1% 241% 7,8% 1,1% 46,5%
Personal monthly 501-750 BGN 96 9,4% 354% 22,9% 31% 2,1% 27,1% 10,4% 354% 26,0% 5.2% 21% 20,8%
income 751-1000 nesa 52 9,6% 212% 30,8% 3,8% 34,6% 7.7% 28,8% 30,8% 9,6% 23,1%
More than 1000 BGN 29 34% 20,7% 13,8% 10,3% 51,7% 6,9% 17.2% 17,2% 6,9% 51,7%
Don't know 37 2,7% 21,6% 10,8% 2,7% 62,2% 2,7% 8,1% 18,9% 10,8% 2,7% 56,8%
NA 359 10,9% 20,9% 22,8% 6,4% 1,9% 37,0% 10,3% 14,2% 25,6% 12,5% 3.3% 34,0%
| don't use financial services 584 6,5% 12,8% 19,5% 74% 1,4% 524% 6,8% 12,5% 18,0% 8,7% 1,7% 52,2%
FiranEE] saviEs One 389 12,6% 18,8% 16,2% 3,9% 1,5% 47,0% 10,0% 16,2% 20,8% 8,2% 1,5% 43,2%
usage Two 242 7.9% 18,2% 20,2% 3,3% 50,4% 74% 17.4% 24,8% 7,0% 8% 42,6%
Three and more 217 7.8% 24,9% 23,0% 51% 5% 38,7% 8,8% 18,9% 26,3% 10,1% 1,8% 34,1%
Total 1432 8,6% 17,2% 19,3% 54% 1,0% 48,5% 8,1% 15,3% 21.2% 8,5% 1,5% 45,4%
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Generally, the quality of financial products services offered by the financial institutions in Bulgaria is...

Consumer credit companies (e.g. Jet Credit, T.B.l, etc.)
Very bad Bad Fair Good Very good Don't know
— Base:269 Row ;A Row % Row % Row % Row % Row %
2% 13,0% 24,9% 12,3% 1,1% 40,5%
Type of residence Regional center 484 13,2% 20,9% 22,5% 8,7% 1,4% 33,3%
Smaller town 276 8,0% 19,6% 22,5% 8,3% 1,4% 40,2%
Village 403 10,2% 8,4% 18,9% 7.7% 1,0% 53,8%
Gt Male 682 12,6% 17,2% 21,1% 8,5% 1,3% 39,3%
Female 750 8,4% 14,3% 22,7% 9,5% 1,2% 44,0%
18-30 311 8,0% 14,5% 23,5% 9,3% 2,9% 41,8%
pao 21::3 243 10,3% 20,6% 26,3% 10,3% ,8% 31,7%
53 11,5% 19,0% 24,9% 12,3% 1,2% 31,2%
51-60 257 121% 16,0% 23,7% 8,2% ,8% 39,3%
60+ 368 10,6% 10,9% 14,4% 6,3% 5% 57,3%
Finished bachelor, master or higher
degree 242 14,5% 19,0% 26,0% 9,5% 1,7% 29,3%
;'é%féizus‘;ec'hﬁgved Finished college 38 15,8% 18,4% 21,1% 13,2% 2,6% 28,9%
Finished secondary school 683 10,2% 18,9% 26,5% 10,5% 1,0% 32,8%
Finished elementary and lower 465 8,2% 9,0% 13,1% 6,0% 1,3% 62,4%
Employee 575 10,1% 19,1% 26,6% 12,5% 1,6% 30,1%
Other status of employed persons 72 12,5% 9,7% 26,4% 6,9% 1,4% 43,1%
Business owner 81 12,3% 28,4% 22.2% 14,8% 1,2% 21,0%
Self-employed person in non-agricultural
activities 29 10,3% 27,6% 34,5% 6,9% 20,7%
:stlifvﬁir:sployed person in agricultural 21 14,3% 4.8% 19,0% 4.8% 57.1%
Main occupational status Family helper 5 20,0% 20,0% 60,0%
in the present Registered as unemployed 69 7.2% 13,0% 17,4% 10,1% 52,2%
Unregistered unemployed 74 12,2% 10,8% 23,0% 4,1% 1,4% 48,6%
Retired - due to age 322 10,6% 10,9% 15,8% 4,3% ,3% 58,1%
Retired - other causes 65 12,3% 6,2% 13,8% 4,6% 63,1%
Pupil, student 85 5,9% 12,9% 16,5% 11,8% 3,5% 49,4%
Housewife 22 4,5% 22,7% 22,7% 4,5% 4,5% 40,9%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 28,6% 14,3% 14,3% 42,9%
Bulgarian 1202 9,5% 17,1% 23,0% 10,2% 1,5% 38,7%
Ethnicity Turkish 146 13,7% 9,6% 16,4% 2,7% 57,5%
Roma 62 16,1% 8,1% 16,1% 1,6% 58,1%
Other 21 23,8% 14,3% 4,8% 57,1%
No income 3 33,3% 66,7%
Less than 100 BGN 6 16,7% 33,3% 50,0%
101-150 BGN 22 22,7% 13,6% 9,1% 54,5%
Total household income ;21-222 22: 1:; o o o o e
8,3% 10,6% 21,2% 4,5% 55,3%
301-500 BGN 216 10,2% 16,7% 13,4% 8,3% 9% 50,5%
More than 500 BGN 499 11,0% 17,6% 251% 10,4% 1,0% 34,9%
Don't know 118 5,1% 11,9% 18,6% 6,8% 2,5% 55,1%
NA 379 10,8% 17,4% 26,9% 11,3% 2,1% 31,4%
No income 135 8,9% 11,9% 16,3% 8,9% 1,5% 52,6%
Less than 250 BGN 354 10,5% 10,2% 14,7% 5,4% ,8% 58,5%
251-500 BGN 370 10,0% 17,0% 21,9% 10,8% ,5% 39,7%
Personal monthly 501-750 BGN 96 11,5% 32,3% 32,3% 4,2% 2,1% 17,7%
income 751-1000 neBa 52 5,8% 19,2% 34,6% 13,5% ‘ 26’97
) ,9%
More than 1000 BGN 29 10,3% 24,1% 20,7% 3,4% 41,4%
Don't know 37 5,4% 10,8% 21,6% 8,1% 2,7% 51,4%
NA 359 12,3% 15,9% 26,7% 12,0% 2,2% 30,9%
| don't use financial services 584 7,7% 10,4% 20,9% 8,0% 1,4% 51,5%
Financial services usage One 389 13,4% 18,8% 19,8% 8,5% 1,0% 38,6%
Two 242 13,2% 16,9% 28,5% 7,0% ,8% 33,5%
— Three and more 1?;; 1§‘21:f 22,6% 21,2% 14,7% 1,8% 30,4%
4% 15,6% 21,9% 9,0% 1,3% 41,8%
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What are your expectations to the development of...

Banking sector in Bulgaria

Private Pension Funds

It will remain

It will remain stable Destabilization stable and Destabilization

and develop in a and negative develop in a and negative

NA positive direction No change development NA positive direction No change development

Base: Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 4,1% 34,9% 55,8% 52% 7,8% 14,9% 63,2% 14,1%
R T eEiEs Regional center 484 4,5% 26,7% 57,4% 11,4% 10,1% 10,1% 56,6% 23,1%
Smaller town 276 5,8% 28,6% 52,2% 13,4% 12,0% 16,3% 48,9% 22,8%
Village 403 7,7% 27,5% 53,1% 11,7% 12,4% 16,1% 48,6% 22,8%
Gender Male 682 4,4% 29,2% 55,3% 11,1% 10,4% 13,3% 54,5% 21,7%
Female 750 6,7% 28,5% 54,5% 10,3% 10,9% 14,4% 53,7% 20,9%
18-30 311 5,8% 36,0% 51,1% 71% 11,3% 18,3% 53,1% 17,4%
31-40 243 4,1% 30,0% 55,6% 10,3% 9,1% 15,6% 56,0% 19,3%
Age 41-50 253 5,1% 27,7% 56,1% 11,1% 10,7% 10,7% 56,9% 21,7%
51-60 257 5,4% 27,2% 55,3% 12,1% 8,6% 13,6% 52,5% 25,3%
60+ 368 6,8% 23,9% 56,5% 12,8% 12,8% 11,4% 53,0% 22,8%
E'e';f::d i, (ST 242 2,5% 36,8% 53,7% 7,0% 6.6% 14,5% 62,4% 16,5%
E'é%'li?ﬂﬁfc'h?éveu Finished college 38 26,3% 65,8% 7,9% 53% 10,5% 57,9% 26,3%
Finished secondary school 683 3,1% 32,2% 55,1% 9,7% 7,6% 15,4% 54,6% 22,4%
Finished elementary and lower 465 11,4% 19,8% 54,6% 14,2% 17,8% 11,4% 49,0% 21,7%
Employee 575 2,8% 33,7% 56,3% 7.1% 7,7% 17,6% 56,9% 17,9%
Other status of employed persons 72 12,5% 20,8% 52,8% 13,9% 23,6% 11,1% 48,6% 16,7%
Business owner 81 2,5% 30,9% 55,6% 11,1% 6,2% 9,9% 54,3% 29,6%
Egg:g‘n"c'&{ﬁfal":m:‘"g‘s 29 6.9% 24,1% 55,2% 13,8% 6.9% 65,5% 27.6%
Self-employed person in agricultural 21 4,8% 33,3% 52,4% 9.5% 4,8% 19,0% 52,4% 23,8%
Main ocoupational Fam-ily helper 5 20,0% 60,0% 20,0% 20,0% 60,0% 20,0%
status in the present Registered as unemployed 69 7.2% 21,7% 49,3% 21,7% 17,.4% 10,1% 42,0% 30,4%
Unregistered unemployed 74 10,8% 21,6% 54,1% 13,5% 12,2% 8,1% 58,1% 21,6%
Retired - due to age 322 7.5% 23,0% 56,2% 13,4% 13,0% 11,8% 52,8% 22,4%
Retired - other causes 65 15,4% 20,0% 49,2% 15,4% 18,5% 6,2% 44,6% 30,8%
Pupil, student 85 2,4% 48,2% 44,7% 4,7% 71% 25,9% 52,9% 14,1%
Housewife 22 18,2% 72,7% 9,1% 4,5% 68,2% 27,3%
Person unable to work 2 50,0% 50,0% 100,0%

Another status of non working person 7 14,3% 57,1% 28,6% 14,3% 28,6% 57,1%
Bulgarian 1202 4,1% 30,1% 56,0% 9,8% 8,9% 14,7% 55,0% 21,4%
Ethnicity Turkish 146 12,3% 27,4% 49,3% 11,0% 19,2% 13,7% 52,7% 14,4%
Roma 62 17,7% 11,3% 48,4% 22,6% 24,2% 3,2% 40,3% 32,3%
Other 21 9,5% 19,0% 47,6% 23,8% 14,3% 57,1% 28,6%
No income 3 66,7% 33,3% 66,7% 33,3%
Less than 100 BGN 6 33,3% 50,0% 16,7% 16,7% 50,0% 33,3%
101-150 BGN 22 18,2% 40,9% 40,9% 18,2% 36,4% 45,5%
151-200 BGN 57 10,5% 15,8% 49,1% 24,6% 12,3% 5,3% 54,4% 28,1%
Total household 201-300 BGN 132 10,6% 227% 52,3% 14,4% 14,4% 11,4% 54,5% 19,7%
301-500 BGN 216 5,1% 21,8% 56,5% 16,7% 11,1% 10,6% 47,2% 31,0%
More than 500 BGN 499 3,2% 32,1% 56,5% 8,2% 7,8% 14,0% 56,7% 21,4%
Don't know 118 11,9% 42,4% 41,5% 4,2% 212% 21,2% 49,2% 8,5%
NA 379 4,0% 29,8% 59,1% 7.1% 9,2% 16,4% 57,0% 17,4%
No income 135 5,2% 31,1% 51,9% 11,9% 8,1% 19,3% 55,6% 17,0%
Less than 250 BGN 354 11,0% 20,1% 54,2% 14,7% 17,5% 11,9% 47,5% 23,2%
251-500 BGN 370 3,8% 29,5% 55,7% 11,1% 8,1% 11,1% 56,8% 24,1%
Personal monthly 501-750 BGN 96 32,3% 60,4% 7,3% 4,2% 14,6% 51,0% 30,2%
income 751-1000 nesa 52 3,8% 51,9% 36,5% 7.7% 3,8% 17,3% 55,8% 23,1%
More than 1000 BGN 29 3.4% 37,9% 58,6% 13,8% 13,8% 62,1% 10,3%
Don't know 37 8,1% 29,7% 59,5% 2,7% 13,5% 13,5% 64,9% 8,1%
NA 359 3.9% 30,9% 56,3% 8,9% 9,7% 16,2% 56,3% 17,8%
| don't use financial services 584 7.2% 24,8% 55,8% 12,2% 11,5% 14,6% 53,6% 20,4%
Financial services One 389 4,4% 28,8% 57,6% 9,3% 8,0% 12,6% 59,1% 20,3%
usage Two 242 6,2% 27,7% 55,4% 10,7% 13,2% 11,2% 49,6% 26,0%
Three and more 217 2,8% 41,0% 47,0% 9,2% 10,6% 17,5% 51,6% 20,3%
Total 1432 5,6% 28,8% 54,9% 10,7% 10,7% 13,9% 54,1% 21,3%
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What are your expectations to the development of....

?

Insurance companies

The capital market

It will remain stable Destabilization It will remain stable Destabilization

and develop in a and negative and develop in a and negative

NA positive direction No change development NA positive direction No change development

Base: Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 8,2% 18,6% 64,7% 8,6% 8,6% 22,3% 53,9% 15,2%
BRI Regional center 484 7.4% 15,9% 62,8% 13,8% 11,6% 12,8% 53,5% 22,1%
Smaller town 276 10,1% 22,5% 51,4% 15,9% 15,6% 19,2% 44,6% 20,7%
Village 403 9,9% 19,4% 55,3% 15,4% 13,6% 15,6% 49,1% 21,6%
Gender Male 682 7.8% 17,7% 60,4% 14,1% 11,3% 16,7% 51,9% 20,1%
Female 750 9,7% 19,5% 57,5% 13,3% 13,3% 16,5% 49,5% 20,7%
18-30 311 10,3% 24,8% 56,6% 8,4% 12,9% 22,2% 50,8% 14,1%
31-40 243 5,8% 20,6% 61,7% 11,9% 8,6% 20,2% 53,5% 17,7%
Age 41-50 253 7.5% 15,8% 63,2% 13,4% 11,9% 16,6% 49,8% 21,7%
51-60 257 7,8% 19,5% 56,8% 16,0% 11,7% 16,0% 47,9% 24,5%
60+ 368 11,1% 13,6% 57,3% 17,9% 15,2% 10,1% 51,1% 23,6%
zg‘;gzd Lacielopimesieroqlishel 242 45% 23,1% 61,6% 10,7% 7.4% 25,6% 49,2% 17,8%
:&%’:ﬁ lr?\faeclhti’éved Finished college 38 2,6% 18,4% 60,5% 18,4% 7,9% 13,2% 60,5% 18,4%
Finished secondary school 683 6,3% 20,4% 60,3% 13,0% 9,5% 16,7% 53,7% 20,1%
Finished y and lower 465 15,3% 13,8% 55,3% 15,7% 19,6% 12,0% 46,0% 22,4%
Employee 575 5,0% 22,6% 62,3% 10,1% 8,7% 20,9% 52,7% 17,7%
Other status of employed persons 72 19,4% 13,9% 58,3% 8,3% 20,8% 18,1% 44,4% 16,7%
Business owner 81 3,7% 21,0% 56,8% 18,5% 4,9% 24,7% 51,9% 18,5%
fg:f:g"‘rf’c'gxﬁfaf’:zmg‘s 29 6.9% 17,2% 69,0% 6.9% 10,3% 17,2% 51,7% 20,7%
Seif employed person in agricultural 21 9.5% 19,0% 52,4% 19,0% 48% 19,0% 52,4% 23,8%
YD ] Family helper 5 20,0% 60,0% 20,0% 20,0% 40,0% 40,0%
status in the present Registered as unemployed 69 17,4% 10,1% 55,1% 17,4% 20,3% 8,7% 46,4% 24,6%
Unregistered unemployed 74 12,2% 16,2% 52,7% 18,9% 16,2% 13,5% 51,4% 18,9%
Retired - due to age 322 11,8% 12,7% 56,2% 19,3% 16,8% 8,7% 49,4% 252%
Retired - other causes 65 15,4% 12,3% 58,5% 13,8% 20,0% 9,2% 47,7% 23,1%
Pupil, student 85 4,7% 31,8% 56,5% 71% 9,4% 271% 50,6% 12,9%
Housewife 22 22,7% 59,1% 18,2% 4,5% 59,1% 36,4%
Person unable to work 2 100,0% 50,0% 50,0%

Another status of non working person 7 14,3% 14,3% 28,6% 42,9% 14,3% 14,3% 14,3% 57,1%
Bulgarian 1202 7.2% 19,9% 60,0% 13,0% 11,1% 17,8% 50,9% 20,2%
Ethnicity Turkish 146 15,1% 15,1% 54,8% 15,1% 15,8% 13,0% 54,1% 17,1%
Roma 62 24,2% 6,5% 48,4% 21,0% 29,0% 6,5% 37.1% 27,4%
Other 21 14,3% 9,5% 52,4% 23,8% 14,3% 4,8% 47,6% 33,3%
No income 3 66,7% 33,3% 33,3% 33,3% 33,3%
Less than 100 BGN 6 16,7% 50,0% 33,3% 16,7% 66,7% 16,7%
101-150 BGN 22 22,7% 36,4% 40,9% 22,7% 4,5% 31,8% 40,9%
151-200 BGN 57 10,5% 12,3% 49,1% 28,1% 15,8% 5,3% 49,1% 29,8%
Total household income 201-300 BGN 132 12,9% 12,1% 58,3% 16,7% 156,.2% 10,6% 51,5% 22,7%
301-500 BGN 216 10,6% 16,7% 53,2% 19,4% 16,2% 9,7% 45,8% 28,2%
More than 500 BGN 499 5,4% 19,4% 62,3% 12,8% 8,2% 18,4% 54,5% 18,8%
Don't know 118 18,6% 23,7% 55,9% 1,7% 22,0% 24,6% 49,2% 4,2%
NA 379 6,9% 21,6% 61,5% 10,0% 10,6% 20,3% 49,6% 19,5%
No income 135 74% 24,4% 54,8% 13,3% 10,4% 20,0% 52,6% 17,0%
Less than 250 BGN 354 15,8% 12,7% 53,7% 17,8% 20,6% 8,8% 46,0% 24,6%
251-500 BGN 370 5,9% 17,3% 61,6% 15,1% 9.2% 13,5% 55,1% 22,2%
Personal monthly 501-750 BGN 96 1,0% 24,0% 61,5% 13,5% 5.2% 18,8% 55,2% 20,8%
Income 751-1000 neea 52 5,8% 25,0% 59,6% 9,6% 3,8% 36,5% 42,3% 17,3%
More than 1000 BGN 29 10,3% 13,8% 69,0% 6,9% 13,8% 31,0% 48,3% 6,9%
Don't know 37 13,5% 16,2% 64,9% 5,4% 13,5% 21,6% 59,5% 5,4%
NA 359 7.2% 22,0% 60,4% 10,3% 11,1% 21,2% 49,0% 18,7%
| don't use financial services 584 10,4% 16,4% 57,9% 15,2% 13,5% 14,7% 49,7% 22,1%
Financial services One 389 7,2% 18,0% 60,9% 13,9% 9,5% 15,9% 56,6% 18,0%
usage Two 242 10,7% 18,2% 58,3% 12,8% 16,5% 14,5% 46,3% 22,7%
Three and more 217 5,1% 26,3% 58,5% 10,1% 9,7% 25,3% 47,5% 17,5%
Total 1432 8,8% 18,6% 58,9% 13,7% 12,4% 16,6% 50,6% 20,4%
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What are your expectations to the development of...?

Consumer credit companies (e.g. Jet Credit, T.B.I, etc.)

It will remain stable
and develop in a

Destabilization
and negative

NA positive direction No change development
Base: Row % Row % Row % Row %
Sofia 269 5,9% 24,9% 58,4% 10,8%
. Regional center 484 8,9% 13,0% 56,0% 22,1%
Type of residence
Smaller town 276 11,6% 17,0% 49,3% 22,1%
Village 403 12,7% 17,6% 48,1% 21,6%
Gend Male 682 9,5% 15,7% 54,8% 19,9%
ender
Female 750 10,3% 18,8% 51,2% 19,7%
18-30 311 10,9% 21,2% 53,7% 14,1%
31-40 243 6,6% 21,8% 56,0% 15,6%
Age 41-50 253 8,7% 18,2% 53,8% 19,4%
51-60 257 9,7% 15,2% 49,0% 26,1%
60+ 368 12,2% 12,0% 52,4% 23,4%
g(ianéfgsd bachelor, master or higher 242 41% 20.2% 57 4% 18,2%
Hi%hestcljevel of education | Finished college 38 5,3% 26,3% 52,6% 15,8%
achieve
Finished secondary school 683 7.2% 18,9% 54,0% 19,9%
Finished elementary and lower 465 17,4% 12,7% 49,0% 20,9%
Employee 575 6,1% 21,4% 55,1% 17,4%
Other status of employed persons 72 18,1% 18,1% 50,0% 13,9%
Business owner 81 6,2% 14,8% 58,0% 21,0%
Self-employed person in
non-agricultural activities 2 6.9% 6.9% 72:4% 13.8%
S;Iitietzirgsloyed person in agricultural 21 4.8% 19,0% 47.6% 28.6%
. . Family helper 5 20,0% 60,0% 20,0%
Main occupational status -
in the present Registered as unemployed 69 17,4% 17,4% 46,4% 18,8%
Unregistered unemployed 74 12,2% 18,9% 48,6% 20,3%
Retired - due to age 322 13,4% 9,9% 52,5% 24,2%
Retired - other causes 65 18,5% 7,7% 44,6% 29,2%
Pupil, student 85 8,2% 30,6% 51,8% 9,4%
Housewife 22 22,7% 45,5% 31,8%
Person unable to work 2 100,0%
Another status of non working person 7 14,3% 14,3% 71,4%
Bulgarian 1202 8,3% 18,3% 54,1% 19,3%
S Turkish 146 17,1% 14,4% 49,3% 19,2%
nici
4 Roma 62 22,6% 9,7% 38,7% 29,0%
Other 21 14,3% 4,8% 57,1% 23,8%
No income 3 66,7% 33,3%
Less than 100 BGN 6 16,7% 50,0% 33,3%
101-150 BGN 22 22,7% 4,5% 40,9% 31,8%
151-200 BGN 57 14,0% 7,0% 49,1% 29,8%
Total household income 201-300 BGN 132 15,2% 10,6% 50,8% 23,5%
301-500 BGN 216 9,7% 15,7% 47,2% 27,3%
More than 500 BGN 499 6,6% 18,2% 57,7% 17,4%
Don't know 118 18,6% 21,2% 53,4% 6,8%
NA 379 8,7% 20,6% 51,7% 19,0%
No income 135 8,9% 23,7% 52,6% 14,8%
Less than 250 BGN 354 16,4% 13,0% 46,0% 24,6%
251-500 BGN 370 7,8% 16,2% 55,7% 20,3%
. 501-750 BGN 96 2,1% 15,6% 58,3% 24,0%
Personal monthly income
751-1000 neBa 52 3,8% 23,1% 61,5% 11,5%
More than 1000 BGN 29 6,9% 10,3% 72,4% 10,3%
Don't know 37 13,5% 10,8% 67,6% 8,1%
NA 359 8,9% 21,2% 51,3% 18,7%
| don't use financial services 584 11,0% 17,1% 52,1% 19,9%
One 389 8,0% 15,9% 54,8% 21,3%
Financial services usage 2 > > 2
Two 242 11,6% 14,0% 52,1% 22,3%
Three and more 217 8,8% 24,0% 53,0% 14,3%
Total 1432 9,9% 17,3% 52,9% 19,8%
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Who would you complain to, if

you have a problem with your bank?

Tothe
Tothe Bank To To the
1 will not Consumer | representative of | Tothe Financial | Deposits | Bulgarian | Tosome | Association of Payments 1 will
Tothebank | complainto |  Tothe Protection the system of Supervision Guarantee | National | other state Banks in Conciiation | change the
anyone media Commissi justice Commissi Fund Bank institution Bulgaria Other ommitt
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 72,1% 13.0% 219% 11.9% 14,1% 9.7% 8.9% 6.3% 7% 15% 4% 4%
) Regional center 484 65,1% 124% 202% 16.1% 12.8% 7.2% 5.4% 48% 2.9% 2.9% 2%
Type of residence
Smaller town 276 56,9% 18,5% 16.7% 14,1% 123% 2.2% 2.9% 2.9% 4.0% 1,8% 11% 4%
Vilage 403 55,6% 266% 1.9% 8.7% 104% 45% 2.0% 2.2% 2.0% 5% 5%
conder Male 682 62.3% 15,5% 176% 109% 128% 56% 50% 4.8% 2.8% 15% 1%
Female 750 62,0% 19,6% 17,5% 14.7% 119% 6.3% 4.3% 3.2% 2.1% 2,0% 5% 4% 1%
18-30 311 65.9% 135% 19.6% 122% 15.1% 7.4% 4.2% 42% 26% 2.3%
31-40 243 66,3% 119% 22,6% 15,6% 11% 7.4% 5,8% 2,9% 2.5% 2.5% 8% 4%
Age 4150 253 66,0% 10.7% 194% 1.9% 134% 8.3% 5,9% 8.7% 2.8% 16% 4% 4%
51-60 257 57.6% 17.9% 183% 163% 12,1% 54% 39% 3.1% 2.7% 2.3% 12% 4%
60+ 368 56,8% 206% 10.6% 9.8% 101% 2.4% 3.8% 19% 1,9% 5%
pinishecitacheionimasbicuhiaber 242 723% 7.9% 264% 18,6% 12,8% 10,3% 7.4% 8,3% 33% 2,9% 4% 4% 4%
Highest level of Finished college 38 81.6% 7.9% 21,1% 21,1% 10,5% 7.9% 7.9% 53% 2,6%
education achieved k
Finished secondary school 683 66,9% 127% 18,6% 13,6% 136% 6.3% 5,3% 2,9% 1,9% 2.2% 3% 1%
Finished elementary and lower 465 48.2% 31,0% 11,0% 8.0% 10.1% 2.8% 17% 3.2% 3.0% 4% 2% 4%
Employee 575 69,0% 9.6% 20,5% 16.7% 14,1% 7.7% 50% 4.5% 2.6% 3.3% 2% 2% 2%
Other status of employed persons 72 63.9% 16.7% 13.9% 1% 8.3% 2.8% 42% 5.6%
Business owner 81 66.7% 123% 16.0% 16.0% 1,1% 9.9% 9.9% 4.9% 12% 37% 2.5% 12%
Self-employed el 29 72.4% 13,8% 34,5% 20,7% 6,9% 13,8% 13,8% 13,8%
T S P i B 21 619% 9,5% 9.5% 14,3% 19,0% 4.8% 14,3% 4.8%
Vain Family helper 5 200% 400% 20,0% 200% 200% 200%
status in the present | Registered as unemployed 69 59,4% 203% 15.9% 8.7% 8.7% 7.2% 2.9% 14% 2.9% 14%
Unregi 74 514% 24,3% 17,6% 54% 176% 6.8% 27% 14% 14% 14%
Retired - due to age 322 55.9% 205% 1.2% 8.1% 9.0% 22% 3.1% 16% 2.2% 3%
Reired - ofher causes 65 43.1% 33,8% 108% 123% 108% 3.1% 4.6% 3,1% 15%
Pupll, student 85 63,5% 129% 318% 10.6% 18.8% 5.9% 5.9% 5.9% 2.4% 2.4%
Housewife 2 50,0% 22.7% 9.1% 136% 9.1% 136% 4.5% 9,1% 4.5%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 42.9% 28.6% 14.3% 14.3% 143%
Bulgarian 1202 65,1% 159% 17.2% 14,3% 124% 6.7% 5.2% 3.8% 2.4% 2.0% 2% 2% 2%
. Turkish 146 45,2% 253% 25,3% 6.8% 15.8% 2.1% 2.7% 41% 2.7% 7%
Roma 62 45.2% 20,0% 8.1% 16% 4.8% 6.5% 3.2% 16%
Other 21 619% 33,3% 9.5% 4.8% 48% 48%
No income. 3 66,7% 33,3% 66,7% 33.3%
Less than 100 BGN 6 33,3% 50,0% 16.7% 33,3%
101-150 BGN 22 409% 50,0% 4.5% 4.5% 45% 45%
151-200 BGN 57 404% 43.9% 3.5% 7.0% 18% 18% 18%
rotal household 201-300 BGN 132 409% 41,7% 10.6% 114% 6.1% 8% 2.3% 3.8% 3.0% 8% 8%
301-500 BGN 216 58,8% 185% 13.9% 6.9% 8.8% 56% 3.7% 42% 4.2% 19% 5%
More than 500 BGN 499 713% 100% 222% 17.2% 134% 7.8% 4.8% 48% 14% 2,0% 2% 4%
Don't know 118 55.9% 18.6% 27,1% 8.5% 119% 3.4% 2.5% 2.5% 2.5% 8% 8%
NA 379 66.2% 13,2% 15,8% 14,2% 16,1% 6.9% 71% 37% 2.9% 24% 3% 3%
No income 135 56,3% 163% 20,0% 8.1% 17.8% 6.7% 5.2% 5.9% 3.0% 15% 15%
Less than 250 BGN 354 52,0% 30,5% 107% 7.6% 76% 28% 2.3% 2,0% 2.8% 6%
251-500 BGN 370 65,1% 14,9% 18,9% 15.9% 11% 4.3% 4.3% 41% 2.7% 19% 5% 5%
o iy 501-750 BGN % 69,8% 7.5% 27,1% 17.7% 14.6% 15.6% 5.2% 6.3% 21% 3.1%
income 751-1000 nesa 52 76.9% 7.7% 212% 17,3% 154% 9,6% 135% 135% 5.8%
More than 1000 BGN 29 69,0% 172% 31,0% 20,7% 172% 10.3% 3.4% 3.4%
Don't know a7 67.6% 10,8% 24.3% 8.1% 8,1% 8.1% 2.7%
NA 359 66,0% 134% 17,0% 14,5% 15.0% 6.7% 6.4% 3.6% 2.5% 19% 3% 3%
1 don't use financial services 584 56,0% 262% 10.1% 11,0% 104% 3.8% 26% 2.7% 2.7% 14% 5% 3%
A= One 389 64,5% 14.4% 22,4% 116% 126% 5.7% 2,8% 41% 1,5% 10% 3%
usage Two 242 67,8% 112% 23,1% 14,5% 145% 7.9% 8.3% 3.3% 21% 2.1% 4%
Three and more 217 68.2% 7.8% 22,6% 184% 14,3% 10.1% 9.2% 7.8% 37% 37% 5% 5%
Total 1432 62,2% 17,7% 17,5% 12,8% 123% 5.9% 4.6% 4,0% 2.4% 17% 3% 2% 1%
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If a conflict with a financial organization (bank, insurance company or the like) arises
regarding the provision of financial services to you, how sure are you in the quick and just
resolution of the dispute? - in short time

| am not at | am not | am rather conLSlrgtely
all sure quite sure Fifty-fifty sure sure Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 11,2% 25,3% 29,0% 16,0% 5,2% 13,4%
Type of residence Regional center 484 14,7% 29,5% 29,1% 14,3% 2,9% 9,5%
Smaller town 276 10,1% 30,8% 32,6% 13,0% 1,4% 12,0%
Village 403 13,4% 20,1% 29,0% 15,1% 1,2% 21,1%
Male 682 13,9% 26,8% 31,4% 12,9% 2,5% 12,5%
Gender Female 750 11,7% 25,9% 28,3% 16,1% 2,7% 15,3%
18-30 311 9,3% 25,7% 31,2% 16,4% 2,6% 14,8%
31-40 243 11,9% 30,9% 29,6% 15,2% 1,2% 11,1%
Age 41-50 253 11,1% 26,5% 34,0% 15,0% 4,3% 9,1%
51-60 257 14,0% 23,7% 31,1% 14,4% 3,5% 13,2%
60+ 368 16,6% 25,5% 24,7% 12,5% 1,6% 19,0%
Finished bachelor, master or higher degree 242 11,2% 21,9% 35,5% 21,5% 4,1% 5,8%
Highest level of education Finished college 38 13,2% 36,8% 23,7% 18,4% 5,3% 2,6%
achieved Finished secondary school 683 11,0% 29,4% 31,8% 14,9% 2,6% 10,2%
Finished elementary and lower 465 15,9% 23,2% 24,5% 10,1% 1,5% 24,7%
Employee 575 9,7% 29,4% 32,9% 17,0% 3,1% 7,8%
Other status of employed persons 72 23,6% 19,4% 27,8% 12,5% 1,4% 15,3%
Business owner 81 12,3% 27,2% 33,3% 13,6% 6,2% 7,4%
:gtlif\;ﬁirgsployed person in non-agricultural 29 6.9% 20.7% 37.9% 207% 13,8%
ggtlif‘;ﬁirgsloyed person in agricultural 21 4.8% 19,0% 38.1% 9.5% 28.6%
. . Family helper 5 40,0% 20,0% 40,0%
Main occupational status =
in the present Registered as unemployed 69 14,5% 31,9% 15,9% 11,6% 1,4% 24,6%
Unregistered unemployed 74 21,6% 20,3% 25,7% 6,8% 5,4% 20,3%
Retired - due to age 322 15,5% 26,1% 25,8% 11,8% 1,9% 18,9%
Retired - other causes 65 13,8% 24,6% 32,3% 9,2% 1,5% 18,5%
Pupil, student 85 7.1% 18,8% 32,9% 22,4% 1,2% 17,6%
Housewife 22 18,2% 13,6% 31,8% 22,7% 13,6%
Person unable to work 2 100,0%
Another status of non working person 7 42,9% 28,6% 14,3% 14,3%
Bulgarian 1202 12,4% 26,8% 30,4% 15,9% 2,8% 11,7%
Ethnicity Turkish 146 13,7% 23,3% 30,8% 9,6% 22,6%
Roma 62 17,7% 25,8% 14,5% 3,2% 1,6% 37,1%
Other 21 14,3% 23,8% 33,3% 4,8% 9,5% 14,3%
No income 3 33,3% 66,7%
Less than 100 BGN 6 33,3% 33,3% 16,7% 16,7%
101-150 BGN 22 27,3% 36,4% 4,5% 31,8%
151-200 BGN 57 28,1% 15,8% 14,0% 8,8% 3,5% 29,8%
Total household income 201-300 BGN 132 20,5% 24,2% 22,0% 7,6% 25,8%
301-500 BGN 216 13,0% 28,2% 33,8% 12,0% ,5% 12,5%
More than 500 BGN 499 11,2% 28,1% 32,7% 15,6% 4,0% 8,4%
Don't know 118 9,3% 28,8% 25,4% 14,4% 1,7% 20,3%
NA 379 9,5% 24,0% 31,9% 19,0% 2,6% 12,9%
No income 135 14,8% 23,0% 25,9% 15,6% 3,0% 17,8%
Less than 250 BGN 354 19,5% 20,6% 23,2% 11,6% 1,7% 23,4%
251-500 BGN 370 9,7% 33,2% 33,8% 12,2% 2,7% 8,4%
Personal monthly income 501-750 BGN 96 10,4% 32,3% 32,3% 17,7% 2,1% 5,2%
751-1000 neBa 52 13,5% 25,0% 28,8% 21,2% 5,8% 5,8%
More than 1000 BGN 29 10,3% 24,1% 27,6% 17,2% 3,4% 17,2%
Don't know 37 13,5% 24,3% 21,6% 18,9% 2,7% 18,9%
NA 359 9,2% 25,1% 34,0% 17,3% 2,8% 11,7%
| don't use financial services 584 14,2% 23,6% 28,3% 12,5% 1,0% 20,4%
T, One 389 15,4% 26,7% 26,0% 15,9% 4,6% 11,3%
Two 242 6,6% 31,4% 33,9% 14,0% 1,7% 12,4%
Three and more 217 11,1% 27,2% 35,9% 18,4% 4,1% 3,2%
Total 1432 12,8% 26,3% 29,7% 14,6% 2,6% 14,0%
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If a conflict with a financial organization (bank, insurance company or the like) arises regarding
the provision of financial services to you, how sure are you in the quick and just resolution of

the dispute? - correctly

lam
I am not at I am not | am rather completely
all sure quite sure Fifty-fifty sure sure Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 13,8% 20,8% 29,0% 17,5% 3,0% 16,0%
o S Regional center 484 16,5% 31,2% 26,9% 13,4% 2,3% 9,7%
e of residence
bz Smaller town 276 10,5% 30,8% 29,7% 15,2% 1,1% 12,7%
Village 403 14,1% 19,4% 30,5% 12,7% 1,7% 21,6%
Gend Male 682 14,7% 27,1% 28,4% 13,6% 2,5% 13,6%
ender
Female 750 13,7% 24,7% 29,2% 14,9% 1,6% 15,9%
18-30 311 10,0% 28,3% 28,6% 15,4% 2,3% 15,4%
31-40 243 14,4% 28,4% 30,5% 13,6% ,8% 12,3%
Age 41-50 253 12,3% 24,9% 36,4% 14,6% 3,2% 8,7%
51-60 257 15,6% 22,6% 30,0% 14,4% 2,7% 14,8%
60+ 368 17,9% 25,0% 22,0% 13,6% 1,4% 20,1%
g;";fgeed bachielorimasteriorihighen 242 11,2% 24,8% 36,0% 18,6% 21% 7,.4%
Highest level of Finished college 38 18,4% 23,7% 26,3% 26,3% 5,3%
education achieved =
Finished secondary school 683 13,0% 27,4% 30,3% 15,7% 2,8% 10,8%
Finished elementary and lower 465 17,0% 24,3% 23,2% 9,0% 1,1% 25,4%
Employee 575 12,0% 25,9% 33,4% 17,7% 1,9% 9,0%
Other status of employed persons 72 22,2% 23,6% 27,8% 12,5% 1,4% 12,5%
Business owner 81 13,6% 29,6% 35,8% 8,6% 4,9% 7,4%
E;Iif\;ﬁggloyed person in non-agricultural 29 6.9% 27.6% 37.9% 13,8% 13,8%
:;Iitﬁirgsloyed person in agricultural 21 4.8% 23.8% 33.3% 9.5% 28.6%
. . Family helper 5 40,0% 20,0% 40,0%
Main occupational status =
in the present Registered as unemployed 69 15,9% 30,4% 15,9% 10,1% 2,9% 24,6%
Unregistered unemployed 74 23,0% 23,0% 23,0% 4,1% 5,4% 21,6%
Retired - due to age 322 171% 24,8% 23,6% 12,1% 2,2% 20,2%
Retired - other causes 65 15,4% 29,2% 26,2% 7,7% 21,5%
Pupil, student 85 4,7% 23,5% 30,6% 23,5% 17,6%
Housewife 22 22,7% 18,2% 22,7% 22,7% 13,6%
Person unable to work 2 100,0%
Another status of non working person 7 42,9% 28,6% 14,3% 14,3%
Bulgarian 1202 14,1% 25,8% 29,3% 15,8% 2,4% 12,6%
S Turkish 146 13,0% 27,4% 30,1% 6,2% 23,3%
nici
4 Roma 62 19,4% 22,6% 16,1% 3.2% 38,7%
Other 21 9,5% 28,6% 33,3% 14,3% 14,3%
No income 3 33,3% 66,7%
Less than 100 BGN 6 33,3% 33,3% 16,7% 16,7%
101-150 BGN 22 27,3% 31,8% 9,1% 31,8%
151-200 BGN 57 31,6% 10,5% 17,5% 3,5% 3,5% 33,3%
Total household income 201-300 BGN 132 20,5% 23,5% 22,0% 5,3% 3,0% 25,8%
301-500 BGN 216 13,0% 30,6% 29,2% 13,0% ,9% 13,4%
More than 500 BGN 499 12,0% 27,7% 31,7% 16,8% 2,2% 9,6%
Don't know 118 11,9% 27,1% 25,4% 12,7% ,8% 22,0%
NA 379 12,4% 23,2% 31,7% 17,9% 1,8% 12,9%
No income 135 13,3% 25,2% 25,2% 14,8% 3,0% 18,5%
Less than 250 BGN 354 19,8% 20,1% 23,2% 10,7% 2,0% 24,3%
251-500 BGN 370 11,4% 32,2% 30,5% 14,3% 1,9% 9,7%
5 | o 501-750 BGN 96 11,5% 27,1% 36,5% 17,7% 1,0% 6,3%
ersonal monthly income
y 751-1000 neBa 52 13,5% 21,2% 32,7% 19,2% 3,8% 9,6%
More than 1000 BGN 29 13,8% 17,2% 37,9% 10,3% 3,4% 17,2%
Don't know 37 16,2% 27,0% 24,3% 13,5% 18,9%
NA 359 12,5% 26,2% 31,2% 16,4% 1,9% 11,7%
| don't use financial services 584 14,6% 24,8% 26,2% 12,5% 1,0% 20,9%
Financial services usage One 389 16,7% 26,5% 25,2% 14,7% 4,1% 12,9%
& Two 242 8,7% 28,5% 35,1% 14,0% 1,2% 12,4%
Three and more 217 14,7% 24,4% 35,5% 18,9% 1,8% 4,6%
Total 1432 14,2% 25,8% 28,8% 14,3% 2,0% 14,8%

117




What do you think deserves primary attention when one has to compare between the banks to choose the one
where to take a credit from?

The way
Credit interest the Gifts and
rate and the Reputation personnel View of the advertising
credit cost (fame) Don't know treat you office campaigns Other
Base: Row % Row % Row % Row % Row % Row % Row %
Sofia 269 71,4% 19,0% 5,6% 2,2% 1,1% T%
Type of residence Regional center 484 71,5% 13,0% 10,1% 3,5% 6% ,6% ,6%
Smaller town 276 64,5% 16,7% 16,7% 1,1% T% 4%
Village 403 58,3% 16,9% 21,8% 2,2% 2% ,5%
Gender Male 682 68,3% 15,5% 13,0% 1,9% A% 6% 4%
Female 750 64,7% 16,3% 14,5% 2,9% ,9% 4% ,3%
18-30 311 68,5% 16,4% 10,6% 2,6% 1,0% 1,0%
31-40 243 72,8% 13,6% 9,9% 2,5% 4% 4% 4%
Age 41-50 253 71,9% 17,0% 7,5% 2,8% 4% 4%
51-60 257 71,6% 13,2% 11,3% 2,3% 8% ,8%
60+ 368 53,0% 18,2% 25,3% 2,2% 3% ,5% ,5%
Egglin:d bachelor, master or higher 242 76.9% 17.8% 3.7% 1,2% 4%
Highest level of Finished college 38 81,6% 7,9% 10,5%
education achieved — : : :
Finished secondary school 683 71,3% 16,0% 8,5% 2,3% 1,0% ,6% ,3%
Finished elementary and lower 465 52,5% 15,7% 27,1% 3,4% 6% 6%
Employee 575 73,4% 16,9% 6,4% 2,3% ,3% ,3% ,3%
Other status of employed persons 72 61,1% 16,7% 18,1% 2,8% 1,4%
Business owner 81 87,7% 9,9% 2,5%
Self- | i -agri
a:tivﬁirgg oyed person in non-agricultural 29 82.8% 3.4% 10,3% 3.4%
Self-employed person in agricultural
(2 gricultura 21 42,9% 23,8% 23,8% 9,5%
. . Family helper 5 20,0% 20,0% 60,0%
Main occupational =
status in the present Registered as unemployed 69 62,3% 10,1% 23,2% 2,9% 1,4%
Unregistered unemployed 74 59,5% 14,9% 25,7%
Retired - due to age 322 52,5% 18,6% 24,5% 2,5% 6% ,6% ,6%
Retired - other causes 65 64,6% 10,8% 18,5% 3,1% 1,5% 1,5%
Pupil, student 85 68,2% 15,3% 8,2% 4,7% 2,4% 1,2%
Housewife 22 72,7% 22,7% 4,5%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 71,4% 14,3% 14,3%
Bulgarian 1202 68,5% 16,1% 11,2% 2,7% 7% ,5% ,3%
Ethnicity Turkish 146 60,3% 14,4% 22,6% 2,1% T%
Roma 62 48,4% 11,3% 38,7% 1,6%
Other 21 42,9% 28,6% 28,6%
No income 3 66,7% 33,3%
Less than 100 BGN 6 83,3% 16,7%
101-150 BGN 22 63,6% 9,1% 22,7% 4,5%
Total hold 151-200 BGN 57 40,4% 22,8% 35,1% 1,8%
P et 201-300 BGN 132 59,8% 9,8% 27,3% 2,3% 8%
301-500 BGN 216 57,9% 21,3% 17,6% 1,4% 9% 9%
More than 500 BGN 499 71,7% 17,4% 7,0% 2,4% 6% ,6% 2%
Don't know 118 59,3% 16,9% 16,9% 4,2% 8% ,8% ,8%
NA 379 72,6% 12,4% 11,1% 2,6% 1,1% ,3%
No income 135 57,0% 20,7% 17,8% 2,2% 1,5% T%
Less than 250 BGN 354 54,2% 17,5% 24,0% 2,5% ,3% ,6% ,8%
251-500 BGN 370 73,0% 15,4% 8,4% 1,9% 5% 3% 5%
Personal monthly 501-750 BGN 96 66,7% 22,9% 7,3% 2,1% 1,0%
income 751-1000 neBa 52 78,8% 11,5% 7.7% 1,9%
More than 1000 BGN 29 69,0% 17,2% 10,3% 3,4%
Don't know 37 67,6% 8,1% 13,5% 5,4% 2,7% 2,7%
NA 359 73,0% 12,5% 10,9% 2,8% 6% ,3%
| don't use financial services 584 54,5% 17,6% 23,3% 2,9% T% 3% T%
ErE e semiEEs One 389 72,2% 13,4% 11,3% 1,5% 1,0% 5%
usage Two 242 74,8% 16,9% 3,7% 3,3% 8% 4%
Three and more 217 78,8% 14,7% 4,1% 1,8% ,5%
Total 1432 66,4% 15,9% 13,8% 2,4% 6% 5% 3%
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What do you think deserves primary attention when one has to compare between the leasing companies to choose

the one where to take a credit from?

The way
Credit interest the Gifts and
rate and the Reputation personnel View of the advertising
credit cost Don't know (fame) treat you office campaigns Other
Base: Row % Row % Row % Row % Row % Row % Row %
Sofia 269 66,9% 9,7% 11,5% 3,7% 3,0% 52%
. Regional center 484 58,9% 28,1% 6,2% 2,7% 2,3% 1,0% 8%
Type of residence Smaller t 276 51,8% 34,8% 9,4% 3,3% 7%
maller town ,070 ,O70 a4/ »907/0 2170
Village 403 43,2% 39,5% 10,9% 3,5% 1,7% ,5% %
Gend Male 682 56,0% 27,7% 10,0% 2,5% 1,9% 1,5% 4%
ender
Female 750 53,3% 30,4% 8,4% 3,9% 1,7% 1,7% 5%
18-30 311 58,8% 20,9% 10,0% 3,5% 3,5% 2,9% 3%
31-40 243 60,9% 23,5% 10,7% 2,5% 1,6% 4% 4%
Age 41-50 253 62,8% 22,5% 8,7% 3,2% 1,6% ,8% 4%
51-60 257 54,9% 27,6% 10,9% 3,5% 1,6% 1,6%
60+ 368 41,0% 45,4% 6,5% 3,3% ,8% 1,9% 1,1%
sg‘;::d EECRE, (T G fier 242 65,7% 16,9% 10,3% 45% 8% 1.7%
Highest level of Finished college 38 55,3% 21,1% 13,2% 2,6% 7,9%
education achieved =
Finished secondary school 683 61,3% 22,3% 9,4% 2,5% 2,0% 1,6% 9%
Finished elementary and lower 465 38,7% 46,2% 8,0% 3,7% 1,5% 1,7% 2%
Employee 575 62,6% 19,0% 12,2% 3,0% 1,6% 1,2% 5%
Other status of employed persons 72 50,0% 29,2% 9,7% 4,2% 2,8% 2,8% 1,4%
Business owner 81 74,1% 14,8% 4,9% 1,2% 2,5% 1,2% 1,2%
Self-employed person in
non-agricultural activities 29 75.9% 20.7% 34%
ggif\;ﬁir:sloyed person in agricultural 21 38.1% 33.3% 23.8% 48%
Family helper 5 20,0% 80,0%
Main occupational Registered as unemployed 69 46,4% 39,1% 11,6% 1,4% 1,4%
status in the present 5
Unregistered unemployed 74 43,2% 39,2% 8,1% 6,8% 2,7%
Retired - due to age 322 39,1% 48,1% 5,6% 2,5% 1,9% 2,2% 6%
Retired - other causes 65 44,6% 38,5% 7,7% 9,2%
Pupil, student 85 64,7% 20,0% 5,9% 3,5% 3,5% 2,4%
Housewife 22 63,6% 13,6% 9,1% 4,5% 9,1%
Person unable to work 2 50,0% 50,0%
S:;tgr?r status of non working 7 71.4% 14,3% 14,3%
Bulgarian 1202 57,3% 25,7% 9,2% 3,5% 1,9% 1,8% 6%
- Turkish 146 39,0% 44,5% 13,0% 1,4% 2,1%
Ethnicity
Roma 62 37,1% 58,1% 1,6% 1,6% 1,6%
Other 21 61,9% 33,3% 4,8%
No income 3 33,3% 66,7%
Less than 100 BGN 6 33,3% 33,3% 33,3%
101-150 BGN 22 40,9% 40,9% 4,5% 4,5% 4,5% 4,5%
151-200 BGN 57 33,3% 59,6% 1,8% 1,8% 3,5%
rotal household 201-300 BGN 132 40,2% 52,3% 3.0% 1,5% 8% 8% 1,5%
301-500 BGN 216 48,6% 36,1% 7,9% 2,8% 2,3% 1,9% 5%
More than 500 BGN 499 62,7% 20,0% 11,0% 1,8% 2,0% 1,8% 6%
Don't know 118 54,2% 30,5% 7,6% 3,4% 2,5% 1,7%
NA 379 57,0% 23,0% 11,1% 6,1% 1,6% 1,1% 3%
No income 135 52,6% 29,6% 7,4% 3,7% 3,7% 3,0%
Less than 250 BGN 354 41,5% 46,3% 6,5% 2,8% 1,1% 1,4% 3%
251-500 BGN 370 60,5% 23,5% 9,5% 1,4% 2,2% 1,9% 1,1%
Personal monthly 501-750 BGN 96 60,4% 20,8% 15,6% 1,0% 2,1%
income 751-1000 neBa 52 75,0% 11,5% 5,8% 3,8% 1,9% 1,9%
More than 1000 BGN 29 62,1% 17,2% 6,9% 10,3% 3,4%
Don't know 37 64,9% 24,3% 2,7% 2,7% 5,4%
NA 359 56,0% 24,0% 11,7% 6,1% 8% 1,1% 3%
| don't use financial services 584 44,0% 38,5% 9,8% 4,6% 1,4% 1,2% 5%
Financial services One 389 59,1% 27,0% 7,7% 1,3% 2,6% 2,1% 3%
usage Two 242 63,6% 20,2% 9,1% 2,9% 2,5% 1,2% 4%
Three and more 217 65,0% 17,5% 10,1% 3.2% 9% 2,3% 9%
Total 1432 54,6% 29,1% 9,1% 3.2% 1,8% 1,6% 5%
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What do you think deserves primary attention when one has to compare between consumer credit companies to choose

the one where to take a credit from?

The way
Credit interest rate Reputation perg:)ermel a(j\llf;?'tias?r?g View of the
and the credit cost Don't know (fame) treat you campaigns Other office
Base: Row % Row % Row % Row % Row % Row % Row %
Sofia 269 72,9% 14,1% 7,4% 2,6% 1,5% 4% 1,1%
Type of residence Regional center 484 57,2% 31,6% 3,9% 2,9% 2,9% 1,2% 2%
Smaller town 276 48,6% 39,9% 9,8% 7% 4% 7%
Village 403 43,9% 41,9% 10,4% 3.2% 2% 2%
e Male 682 56,7% 31,2% 7.2% 2,3% 1,6% 4% 4%
Female 750 52,9% 34,3% 7,9% 2,7% 1,2% 7% 4%
18-30 311 59,5% 27,3% 6,8% 2,6% 2,6% ,3% 1,0%
31-40 243 62,6% 24,7% 8,6% 2,1% 8% ,8% 4%
Age 41-50 253 60,5% 24,9% 9,1% 4,0% 8% 4% 4%
51-60 257 54,9% 31,9% 7,4% 3,9% 1,6% 4%
60+ 368 41,6% 48,9% 6,5% ,8% 1,1% ,8% ,3%
gi:gifgsd bachelor, master or higher 242 67,4% 21,1% 7,0% 3,3% 8% 4%
Highest level of Finished college 38 47,4% 28,9% 18,4% 2,6% 2,6%
education achieved —
Finished secondary school 683 60,3% 26,9% 7,6% 2,5% 1,0% 9% T%
Finished elementary and lower 465 40,4% 48,0% 6,9% 2,2% 2,2% 4%
Employee 575 63,5% 22,8% 8,5% 3,5% 1,0% 5% 2%
Other status of employed persons 72 51,4% 30,6% 8,3% 1,4% 5,6% 2,8%
Business owner 81 70,4% 22,2% 4,9% 1,2% 1,2%
2
gsilif\;ﬁggloyed person in agricultural 21 33.3% 42.9% 14,3% 9.5%
. X Family helper 5 20,0% 80,0%
Main occupational 5
status in the present Registered as unemployed 69 43,5% 42,0% 7.2% 4,3% 2,9%
Unregistered unemployed 74 51,4% 41,9% 5,4% 1,4%
Retired - due to age 322 39,1% 50,9% 6,5% 1,2% 9% 9% ,3%
Retired - other causes 65 43,1% 47,7% 6,2% 1,5% 1,5%
Pupil, student 85 64,7% 21,2% 7.1% 2,4% 2,4% 1,2% 1,2%
Housewife 22 59,1% 27,3% 4,5% 4,5% 4,5%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 71,4% 28,6%
Bulgarian 1202 57,2% 30,1% 7,6% 2,4% 1,6% 7% ,5%
Ethnicity Turkish 146 44,5% 41,8% 10,3% 3,4%
Roma 62 41,9% 54,8% 1,6% 1,6%
Other 21 28,6% 61,9% 9,5%
No income 3 33,3% 66,7%
Less than 100 BGN 6 33,3% 33,3% 33,3%
101-150 BGN 22 40,9% 45,5% 9,1% 4,5%
151-200 BGN 57 35,1% 61,4% 1,8% 1,8%
Total household income | 201-300 BGN 132 40,2% 51,5% 6,1% ,8% 1,5%
301-500 BGN 216 47,7% 42,6% 5,6% 1,9% 9% 9% 5%
More than 500 BGN 499 62,7% 25,1% 7,4% 2,0% 1,6% ,6% ,6%
Don't know 118 50,0% 36,4% 8,5% 2,5% 2,5%
NA 379 59,1% 24,5% 10,0% 4,0% 1,6% 3% 5%
No income 135 54,8% 34,1% 7,4% 1,5% 7% 7% 7%
Less than 250 BGN 354 42,1% 49,2% 5,4% ,8% 1,7% ,8%
251-500 BGN 370 58,9% 28,4% 7,8% 2,4% 8% 8% 8%
Personal monthly 501-750 BGN 96 57,3% 31,3% 6,3% 4,2% 1,0%
income 751-1000 nesa 52 78,8% 9,6% 7,7% 1,9% 1,9%
More than 1000 BGN 29 69,0% 24,1% 3,4% 3,4%
Don't know 37 54,1% 27,0% 8,1% 2,7% 8,1%
NA 359 57,7% 25,9% 10,0% 4,5% 1,1% 3% 6%
| don't use financial services 584 42,8% 42,8% 9,1% 2,4% 1,5% 1,0% 3%
Financial services One 389 60,2% 29,6% 5,4% 1,8% 2,1% 3% 8%
usage Two 242 64,0% 24,8% 7,0% 3,3% 4% 4%
Three and more 217 66,8% 20,7% 7,8% 3,2% 9% ,5%
Total 1432 54,7% 32,8% 7,5% 2,5% 1,4% ,6% 4%

120




If you considered taking a credit from a bank, what would you

prefer?
Acreditina | wouldn't
A credit in foreign take any
lev currency credit Don't know
Base: Row % Row % Row % Row %
Sofia 269 46,1% 19,3% 22,7% 11,9%
. Regional center 484 63,2% 7,9% 22.7% 6,2%
Type of residence
Smaller town 276 58,0% 6,9% 29,3% 5,8%
Village 403 53,3% 5,5% 33,7% 7,4%
Gend Male 682 55,4% 10,4% 27,4% 6,7%
ender
Female 750 56,9% 8,0% 26,8% 8,3%
18-30 311 58,2% 13,8% 18,0% 10,0%
31-40 243 63,0% 11,5% 19,3% 6,2%
Age 41-50 253 62,5% 9,1% 22,9% 5,5%
51-60 257 60,7% 7,0% 27,6% 4,7%
60+ 368 42,7% 5,2% 42,4% 9,8%
z(ian;g:d bachelor, master or higher 242 59.1% 16,5% 17.8% 6.6%
Hi%hestéevel of education Finished college 38 68,4% 7.9% 21,1% 2,6%
achieve
Finished secondary school 683 60,8% 10,0% 23,7% 5,6%
Finished elementary and lower 465 47,3% 4,1% 37,4% 11,2%
Employee 575 63,8% 11,0% 18,1% 7,1%
Other status of employed persons 72 61,1% 6,9% 25,0% 6,9%
Business owner 81 63,0% 16,0% 18,5% 2,5%
Self-employed person in
non-agricultural activities 29 58,6% 17.2% 24.1%
Self-employed person in agricultural
i 21 85,7% 14,3%
. . Family helper 5 100,0%
Main occupational status ;
in the present Registered as unemployed 69 49,3% 5,8% 39,1% 5,8%
Unregistered unemployed 74 50,0% 10,8% 25,7% 13,5%
Retired - due to age 322 44,1% 5,0% 43,2% 7,8%
Retired - other causes 65 46,2% 40,0% 13,8%
Pupil, student 85 55,3% 12,9% 17,6% 14,1%
Housewife 22 59,1% 22,7% 18,2%
Person unable to work 2 100,0%
Another status of non working person 7 57,1% 14,3% 28,6%
Bulgarian 1202 56,1% 10,1% 26,6% 7,2%
. Turkish 146 63,0% 4,8% 247% 7,5%
Ethnicity
Roma 62 50,0% 1,6% 37,1% 11,3%
Other 21 33,3% 4,8% 42,9% 19,0%
No income 33,3% 66,7%
Less than 100 BGN 66,7% 33,3%
101-150 BGN 22 27,3% 4,5% 54,5% 13,6%
151-200 BGN 57 29,8% 1,8% 57,9% 10,5%
Total household income 201-300 BGN 132 44,7% 3,0% 38,6% 13,6%
301-500 BGN 216 54,2% 8,8% 32,4% 4,6%
More than 500 BGN 499 62,3% 12,0% 19,2% 6,4%
Don't know 118 61,0% 5,9% 27,1% 5,9%
NA 379 57,5% 10,3% 23,7% 8,4%
No income 135 52,6% 5,9% 28,9% 12,6%
Less than 250 BGN 354 42,4% 4,8% 43,5% 9,3%
251-500 BGN 370 67,3% 9,2% 19,7% 3,8%
. 501-750 BGN 96 66,7% 11,5% 13,5% 8,3%
Personal monthly income
751-1000 neBa 52 53,8% 30,8% 11,5% 3,8%
More than 1000 BGN 29 37,9% 10,3% 37,9% 13,8%
Don't know 37 59,5% 13,5% 21,6% 5,4%
NA 359 58,5% 10,3% 23,4% 7,8%
| don't use financial services 584 46,2% 5,0% 38,9% 9,9%
. . . One 389 56,6% 10,8% 25,7% 6,9%
Financial services usage
Two 242 66,9% 10,3% 17,4% 5,4%
Three and more 171 217 70,5% 16,1% 8,8% 4,6%
Total 1432 56,2% 9,1% 27,1% 7,5%




When taking a credit from a bank, what would you give more importance to...?

Commissions Credit Both, commissions Annual | wouldn't'
charged by the interest and credit interest Percentage take any
bank rates rates Rate credit Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 7% 32,3% 37,5% 4,8% 17,1% 7,4%
Tomo o e Regional center 484 6% 29,8% 36,6% 6,6% 18,8% 7,6%
Smaller town 276 42,8% 18,8% 5,1% 25,0% 8,3%
Village 403 1,2% 43,9% 12,7% 2,0% 31,8% 8,4%
e Male 682 7% 37,4% 25,8% 5,3% 23,0% 7,8%
Female 750 7% 36,1% 27,3% 4,1% 23,6% 8,1%
18-30 311 3% 39,9% 28,9% 5,8% 15,1% 10,0%
31-40 243 2,9% 39,9% 32,1% 6,6% 13,6% 4,9%
Age 41-50 253 4% 36,4% 34,8% 5,5% 17,8% 5,1%
51-60 257 37,0% 28,8% 3,9% 24,5% 5,8%
60+ 368 3% 32,1% 13,9% 2,4% 39,7% 11,7%
sie'gf::d Lacislaginasieenhiolen 242 2,1% 31,8% 41,3% 9,5% 12,8% 2,5%
Highest level of Finished college 38 42,1% 42,1% 7,9% 7,9%
education achieved =
Finished secondary school 683 4% 40,7% 29,3% 4,7% 20,1% 4,8%
Finished elementary and lower 465 4% 33,3% 13,5% 2,6% 34,8% 15,3%
Employee 575 1,0% 39,5% 35,1% 6,1% 15,0% 3,3%
Other status of employed persons 72 38,9% 19,4% 5,6% 20,8% 15,3%
Business owner 81 1,2% 37,0% 40,7% 4,9% 12,3% 3,7%
29
Self employed person in agricultural 21 57,1% 19,0% 4.8% 14,3% 4.8%
. . Family helper 5 80,0% 20,0%
Main occupational status 5
in the present Registered as unemployed 69 34,8% 18,8% 1,4% 31,9% 13,0%
Unregistered unemployed 74 1,4% 32,4% 25,7% 5,4% 21,6% 13,5%
Retired - due to age 322 32,3% 12,7% 2,2% 40,1% 12,7%
Retired - other causes 65 3,1% 32,3% 12,3% 6,2% 35,4% 10,8%
Pupil, student 85 41,2% 29,4% 4,7% 14,1% 10,6%
Housewife 22 50,0% 27,3% 4,5% 9,1% 9,1%
Person unable to work 2 100,0%
Another status of non working person 7 14,3% 28,6% 14,3% 28,6% 14,3%
Bulgarian 1202 6% 36,2% 29,1% 5,2% 22,4% 6,6%
Ethnicity Turkish 146 1,4% 45,2% 17,1% 1,4% 23,3% 11,6%
Roma 62 30,6% 6,5% 1,6% 35,5% 25,8%
Other 21 4,8% 23,8% 9,5% 9,5% 42,9% 9,5%
No income 3 33,3% 66,7%
Less than 100 BGN 6 33,3% 33,3% 16,7% 16,7%
101-150 BGN 22 22,7% 13,6% 45,5% 18,2%
151-200 BGN 57 33,3% 7,0% 1,8% 43,9% 14,0%
Total household income 201-300 BGN 132 34,1% 10,6% 1,5% 35,6% 18,2%
301-500 BGN 216 1,4% 38,4% 20,8% 3,7% 28,7% 6,9%
More than 500 BGN 499 1,2% 36,7% 34,3% 5,8% 16,8% 5,2%
Don't know 118 32,2% 27,1% 5,9% 25,4% 9,3%
NA 379 3% 39,8% 29,0% 5,0% 19,3% 6,6%
No income 135 7% 34,1% 24,4% 5,2% 24,4% 11,1%
Less than 250 BGN 354 1,1% 34,2% 10,5% 2,3% 40,1% 11,9%
251-500 BGN 370 3% 39,5% 36,5% 4,1% 15,4% 4,3%
Personal monthly 501-750 BGN 96 3,1% 33,3% 32,3% 10,4% 15,6% 52%
income 751-1000 neBa 52 1,9% 28,8% 44,2% 11,5% 5,8% 7,7%
More than 1000 BGN 29 41,4% 13,8% 3,4% 31,0% 10,3%
Don't know 37 35,1% 27,0% 5,4% 16,2% 16,2%
NA 359 39,3% 30,1% 5,0% 19,2% 6,4%
| don't use financial services 584 ,9% 33,2% 15,9% 2,9% 34,9% 12,2%
Financial services usage One 389 8% 39,3% 26,2% 5,7% 21,3% 6,7%
Two 242 40,9% 39,3% 3,3% 13,2% 3,3%
Three and more 217 9% 36,9% 41,9% 9,2% 6,9% 4,1%
Total 1432 1% 36,7% 26,6% 4,7% 23,3% 8,0%
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When do you think buying on credit is justified?

If a shop
To pay for has sales For working Household It depends.
‘education to 1 wouldn't buy on r the In financial If a person capital or For house For repairs, electric on the case
geta better creditin any goods you | For medical difficulties, really needs | investment in Other, purchase, insulation, appliances and Education and the. Fora Helping the To cover
paid job i Don' know need treatment | urgent ne avacation business namely property indows machinery of children person vehicle chidren debt
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 47,6% 14,9% 7.4% 10,4% 4,1% 3,0% 3,.3% 11% 1,5% 4,5% 7% % 4% 4%
. Regional center 484 29,8% 15,5% 19,4% 11,4% 5,6% 2,7% 2,5% 4,8% 3,5% 2,5% 6% 4% 4% 8% 2%
Type of residence.
Smaller town 276 34,8% 22,5% 17.0% 7.6% 54% 3,3% 2,9% 14% 1.8% 1.8% 4% 11%
Village 403 238% 26,0% 20.1% 7% 55% 27% 20% 7% 15% % 1.5% 2% 7% 5% 2%
Sonder Male 662 205% 21,0% 17.2% 11.3% 50% 25% 34% 35% 19% 23% 1.2% 1% A% % % A%
Female 750 35,1% 19.6% 16,7% 9.9% 5,5% 32% 1,9% 1.2% 2,5% 1,5% 1.1% 7% T% 5% A%
18-30 311 46,6% 10.9% 15,1% 13.8% 1.6% 1.3% 2,.3% 2,6% 1,6% 1.9% 6% 3% 3% 6% 3%
31-40 243 35,0% 15,2% 14,4% 9,9% 4,9% 4,5% 4,1% 3,3% 2,5% 2,5% 1.2% 1.2% 4% 8%
Age 41-50 253 32,0% 16,2% 15,8% 13,0% 5,5% 3,2% 2,4% 4,0% 2,0% 2,0% 1.2% 8% 4% 4% 4% 4% 4%
51-60 257 30,0% 19,5% 15.2% 10,5% 9,3% 3,1% 1.6% 1.9% 4.3% 23% 12% 8% 4%
60+ 368 20,7% 34,8% 22,0% 6,5% 54% 27% 27% 5% 1.4% 1,1% 14% 3% 5%
friatshecbestetipeiorhalag 242 45.9% 132% 95% 66% 41% 37% 33% 37% 33% 45% 12% 4% 4%
ju/dhestleveicr) Finished college 38 395% 7.9% 18.4% 13.2% 79% 26% 26% 26% 53%
Finished secondary school 663 35.9% 18.2% 122% 13.0% 56% 3.1% 2.9% 34% 13% 13% 7% &% 6% 6% &% A% %
Finished elementary and lower 465 20,0% 27.7% 27.7% 8.8% 52% 22% 1,5% 2% 3,0% 9% 1.7% 2% A% A%
Employee 575 36,2% 15.7% 12,0% 12,0% 5,6% 3.7% 3,5% 1.9% 2,4% 28% 1.6% 9% T% 5% 3% 2% 2%
Other status of employed persons 72 23,6% 18,1% 19,4% 20,8% 2,8% 4,2% 4.2% 2,8% 1,4% 14% 14%
Business owner 81 43,2% 12,3% 8,6% 8,6% 3,7% 1,2% 18,5% 1,2% 2,5%
e e e ) 29 24,8% 17.2% 34% 6.9% 103% 34% 34% 69% 34%
S e e L] 21 286% 9% 238% 95% 14,3% 4.8% 8% 4.8%
- 5 60,0% 20,0% 20,0%
S e e Registered as unemployed 69 232% 304% 217% 11.6% 43% 1.4% 1.4% 29% 14% 1.4%
Unregistered unemployed 74 32,4% 13,5% 29,7% 17.6% 54% 1.4%
Retired - due to age 322 205% 335% 236% 56% 6:8% 25% 19% 6% 16% 12% 12% 3% &%
Retired - other causes 65 200% 20,0% 246% 7.7% 7.7% 3.1% 4.6% 3.1% 6.2% 1.5% 15%
Pupil, student 85 63,5% 11.8% 12,9% 71% 2,4% 12% 1.2%
Housewife 22 50,0% 9.1% 4,5% 22,7% 13,6%
Person unable to work 2 100,0%
‘Another status of non working person 7 14,3% 14,3% 42,9% 14,3% 14,3%
Bulgarian 1202 34,6% 19,5% 15,1% 10,3% 5,2% 3,1% 28% 2,7% 21% 22% % 4% A% 3% 4% A% A%
. Turkish 146 26.7% 253% 21.9% 7.5% 75% 7% 34% % 41% % 7% 7%
Roma 62 65% 226% 355% 17.7% 32% 65% 16% 1.6% 32% 1.6%
Other 21 23,8% 23.8% 23,8% 23.8% 4.8%
No income: 3 33,3% 66,7%
Less than 100 BGN 6 33,3% 33,3% 16,7% 16,7%
101-150 BGN 22 9,1% 31,8% 40,9% 4.5% 9,1% 45%
151-200 BGN 57 19.3% 38,6% 22,8% 5,3% 8,8% 1,8% 3,5%
Total household income | 201-300 BGN 132 152% 31,8% 205% 8.3% 8.3% 25% 8% 15% 23%
301500 BGN 216 28.2% 273% 15.7% 7.4% 6.0% 37% 32% 1.4% 19% 14% 1.4% 5% 5% 9% 5%
More than 500 BGN 499 37.7% 15.0% 10,8% 11.8% 6,2% 34% 4,6% 2,8% 1,8% 22% 1.4% 8% 8% 2% 2% 2% 2%
Don't know 118 36,4% 17.8% 21.2% 10.2% 42% 42% 1.7% 2,5% 8% 8%
NA 379 35,9% 16,4% 17,4% 12,7% 2,1% 1,6% 1,6% 3,7% 3,7% 3,2% 3% 3% 3% 3% 8%
No income. 135 45,2% 16,3% 19,3% 12,6% 15% 1,5% 7% 1,5% 7% 7%
Less than 250 BGN 354 18,6% 33,6% 22,9% 85% 5,9% 23% 23% 3% 1,1% 1,4% 2,3% 3% 3% 3%
251500 BGN 370 35.7% 13.8% 12.4% 10.0% 95% 1% 4.6% 22% 24% 1% 8% 1.4% 1% 5% &% 3%
R ey 501750 BGN % 34.4% 18.8% 10.4% 15.6% 2% 21% 4.2% 2.1% 2.1% 4.2% 10% 10%
income 751-1000 nesa 52 42,3% 13.5% 7.7% 11.5% 3,8% 7.7% 3,8% 3,8% 1.9% 3,8%
More than 1000 BGN 29 48,3% 27.6% 10,3% 6.9% 6,9%
Don't know 37 27,0% 10,8% 27,0% 10,8% 54% 81% 54% 5,4%
NA 359 35,1% 17,0% 17,3% 1,1% 2,5% 1,9% 1,4% 4,5% 3,6% 3,6% 6% 3% 3% 3% 8%
| don't use financial services 584 26,2% 30,5% 22,9% 72% 3,3% 1,9% 21% 2% 26% 1,7% 2% 2% 5% 5% 2%
Financia One 389 355% 18.0% 15.9% 10.8% 6.4% 28% 15% 23% 2.3% 13% 1.3% 5% 3% &% 3%
Two 22 35,5% 12.8% 95% 15.3% 9.1% 33% 2.9% 25% 25% 21% 2.1% 4% 8% 8% 4%
Three and more. 217 40,1% 51% 10,6% 13.8% 41% 51% 5,5% 7.8% 9% 32% 2,3% 9% 5%
Total 1432 32,4% 20,3% 16,9% 10,5% 5,2% 29% 2,6% 2,3% 2,2% 1,9% 11% 4% A% 3% 3% A% A%
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What tendencies from the ones given below you follow personally?

Changes in the property

Changes of quotations and

Changes of interest rates on

market indices in the capital market deposits
Yes No Yes No Yes No
Base: Row % Row % Row % Row % Row % Row %

Sofia 269 33,1% 66,9% 9,7% 90,3% 38,3% 61,7%

Type of residence Regional center 484 23,3% 76,7% 4,5% 95,5% 23,6% 76,4%

Smaller town 276 24,6% 75,4% 3,6% 96,4% 22,5% 77,5%

Village 403 13,6% 86,4% T% 99,3% 13,6% 86,4%

Gender Male 682 26,1% 73,9% 6,3% 93,7% 23,2% 76,8%

Female 750 19,6% 80,4% 2,4% 97,6% 23,5% 76,5%

18-30 311 24,1% 75,9% 7.1% 92,9% 23,8% 76,2%

31-40 243 28,0% 72,0% 4,5% 95,5% 27,6% 72,4%

Age 41-50 253 26,9% 73,1% 4,0% 96,0% 30,0% 70,0%

51-60 257 26,5% 73,5% 3,9% 96,1% 23,3% 76,7%

60+ 368 12,5% 87,5% 2,2% 97,8% 15,5% 84,5%

g;";fg:d [BEEEler, (el @F gy 242 38.4% 61,6% 8,7% 91,3% 40,1% 59,9%

;'é%?:vsééevel of education | Finished college 38 31,6% 68,4% 10,5% 89,5% 26,3% 73,7%

Finished secondary school 683 25,0% 75,0% 4,1% 95,9% 26,1% 73,9%

Finished elementary and lower 465 10,3% 89,7% 1,7% 98,3% 10,5% 89,5%

Employee 575 29,0% 71,0% 5,7% 94,3% 30,1% 69,9%

Other status of employed persons 72 15,3% 84,7% 2,8% 97,2% 13,9% 86,1%

Business owner 81 48,1% 51,9% 8,6% 91,4% 42,0% 58,0%

:;ztlif\;i(:irggloyed person in non-agricultural 29 31,0% 69.0% 3.4% 96.6% 34.5% 65.5%

Self-employed person in agricultural 21 23,8% 76,2% 100,0% 19,0% 81,0%

. . Family helper 5 100,0% 100,0% 100,0%
Main occupational status =

in the present Registered as unemployed 69 18,8% 81,2% 4,3% 95,7% 18,8% 81,2%

Unregistered unemployed 74 13,5% 86,5% 4,1% 95,9% 10,8% 89,2%

Retired - due to age 322 12,4% 87,6% 2,5% 97,5% 16,8% 83,2%

Retired - other causes 65 15,4% 84,6% 100,0% 7,7% 92,3%

Pupil, student 85 14,1% 85,9% 4,7% 95,3% 16,5% 83,5%

Housewife 22 27,3% 72,7% 100,0% 31,8% 68,2%

Person unable to work 2 100,0% 100,0% 100,0%

Another status of non working person 7 42,9% 57,1% 100,0% 14,3% 85,7%

Bulgarian 1202 23,7% 76,3% 4,8% 95,2% 25,1% 74,9%

Ethnicity Turkish 146 21,2% 78,8% 1,4% 98,6% 17,1% 82,9%

Roma 62 6,5% 93,5% 100,0% 1,6% 98,4%

Other 21 23,8% 76,2% 4,8% 95,2% 23,8% 76,2%

No income 3 33,3% 66,7% 100,0% 100,0%

Less than 100 BGN 6 33,3% 66,7% 100,0% 16,7% 83,3%

101-150 BGN 22 13,6% 86,4% 4,5% 95,5% 9,1% 90,9%

151-200 BGN 57 3,5% 96,5% 100,0% 7,0% 93,0%

Total household income 201-300 BGN 132 11,4% 88,6% ,8% 99,2% 16,7% 83,3%

301-500 BGN 216 19,0% 81,0% 1,4% 98,6% 23,1% 76,9%

More than 500 BGN 499 29,9% 70,1% 4,4% 95,6% 29,1% 70,9%

Don't know 118 11,0% 89,0% 4,2% 95,8% 10,2% 89,8%

NA 379 26,1% 73,9% 7,7% 92,3% 25,9% 74,1%

No income 135 12,6% 87,4% 3,7% 96,3% 16,3% 83,7%

Less than 250 BGN 354 13,6% 86,4% ,6% 99,4% 13,8% 86,2%

251-500 BGN 370 24,9% 75,1% 2,7% 97,3% 29,5% 70,5%

Personal monthly income 501-750 BGN 96 37,5% 62,5% 6,3% 93,8% 28,1% 71,9%

751-1000 neBa 52 44,2% 55,8% 15,4% 84,6% 50,0% 50,0%

More than 1000 BGN 29 44,8% 55,2% 10,3% 89,7% 31,0% 69,0%

Don't know 37 5,4% 94,6% 100,0% 8,1% 91,9%

NA 359 26,2% 73,8% 7,5% 92,5% 24,8% 75,2%

| don't use financial services 584 14,4% 85,6% 3,4% 96,6% 14,4% 85,6%

Financial services usage One 389 21,3% 78,7% 3,1% 96,9% 22,9% 77,1%

Two 242 32,6% 67,4% 2,5% 97,5% 28,1% 71,9%

Three and more 217 36,4% 63,6% 10,6% 89,4% 42,9% 57,1%

Total 1432 22,7% 77,3% 4,3% 95,7% 23,3% 76,7%
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What tendencies from the ones given below you follow personally?

Changes of interest rates on

Changes in the level of
public pensions, benefits

Price fluctuations for oil,

credits Changes in the inflation rate and tax exemptions gold, metals, etc.
Yes No Yes No Yes No Yes No
Base: Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 36,1% 63,9% 43,9% 56,1% 38,3% 61,7% 20,1% 79,9%
, Regional center 484 31,8% 68,2% 32,4% 67,6% 34,5% 65,5% 13,4% 86,6%
Type of residence
Smaller town 276 27,9% 72,1% 26,4% 73,6% 36,2% 63,8% 11,6% 88,4%
Village 403 17,6% 82,4% 16,9% 83,1% 25,8% 74,2% 7,4% 92,6%
. Male 682 28,2% 71,8% 30,8% 69,2% 32,3% 67,7% 16,9% 83,1%
Female 750 27,6% 72,4% 27,5% 72,5% 33,9% 66,1% 8,8% 91,2%
18-30 311 28,0% 72,0% 27,3% 72,7% 20,9% 79,1% 18,0% 82,0%
31-40 243 40,3% 59,7% 33,7% 66,3% 33,3% 66,7% 16,0% 84,0%
Age 41-50 253 41,1% 58,9% 39,1% 60,9% 37,2% 62,8% 13,8% 86,2%
51-60 257 25,3% 74,7% 30,4% 69,6% 38,9% 61,1% 12,1% 87,9%
60+ 368 12,2% 87,8% 19,6% 80,4% 36,4% 63,6% 5,4% 94,6%
Eg‘gif;‘:d Ractelerinastereahiohen 242 42,6% 57,4% 50,4% 49,6% 40,5% 59,5% 18,2% 81,8%
Highest level of education | Finished college 38 42,1% 57,9% 42,1% 57,9% 52,6% 47,4% 31,6% 68,4%
achieved Finished secondary school 683 30,9% 69,1% 32,8% 67,2% 36,0% 64,0% 12,7% 87,3%
Finished elementary and lower 465 14,8% 85,2% 11,0% 89,0% 23,4% 76,6% 8,0% 92,0%
Employee 575 36,2% 63,8% 35,8% 64,2% 35,7% 64,3% 15,3% 84,7%
Other status of employed persons 72 25,0% 75,0% 16,7% 83,3% 26,4% 73,6% 12,5% 87,5%
Business owner 81 49,4% 50,6% 58,0% 42,0% 50,6% 49,4% 25,9% 74,1%
ﬁg:{:g:ﬂﬁ?t’jfalpgmul'e"s 29 41,4% 58,6% 44,8% 55,2% 34,5% 65,5% 27,6% 72,4%
f:t'if\;ﬁi"e’g"’ye" e i Egilaul it 21 33,3% 66,7% 19,0% 81,0% 23,8% 76,2% 23,8% 76,2%
Family helper 5 100,0% 100,0% 20,0% 80,0% 100,0%
M?L’L Or)crzl;l;ittiona' status Registered as unemployed 69 26,1% 73,9% 20,3% 79,7% 30,4% 69,6% 13,0% 87,0%
Unregistered unemployed 74 21,6% 78,4% 18,9% 81,1% 16,2% 83,8% 10,8% 89,2%
Retired - due to age 322 12,4% 87,6% 20,5% 79,5% 36,3% 63,7% 3,7% 96,3%
Retired - other causes 65 20,0% 80,0% 13,8% 86,2% 43,1% 56,9% 3,1% 96,9%
Pupil, student 85 16,5% 83,5% 27,1% 72,9% 9,4% 90,6% 15,3% 84,7%
Housewife 22 40,9% 59,1% 27,3% 72,7% 31,8% 68,2% 18,2% 81,8%
Person unable to work 2 100,0% 100,0% 100,0% 100,0%
;\;‘r"s‘gﬁr EateRinonivaiii 7 42,9% 57,1% 28,6% 71,4% 100,0% 28,6% 71,4%
Bulgarian 1202 30,0% 70,0% 31,4% 68,6% 35,0% 65,0% 12,5% 87,5%
Ethaicly Turkish 146 18,5% 81,5% 20,5% 79,5% 29,5% 70,5% 15,1% 84,9%
Roma 62 8,1% 91,9% 6,5% 93,5% 8,1% 91,9% 8,1% 91,9%
Other 21 23,8% 76,2% 23,8% 76,2% 23,8% 76,2% 19,0% 81,0%
No income 3 33,3% 66,7% 100,0% 100,0% 100,0%
Less than 100 BGN 6 33,3% 66,7% 33,3% 66,7% 16,7% 83,3% 100,0%
101-150 BGN 22 13,6% 86,4% 13,6% 86,4% 27,3% 72,7% 9,1% 90,9%
151-200 BGN 57 8,8% 91,2% 8,8% 91,2% 21,1% 78,9% 5,3% 94,7%
Total household income 201-300 BGN 132 14,4% 85,6% 19,7% 80,3% 33,3% 66,7% 5,3% 94,7%
301-500 BGN 216 23,6% 76,4% 21,3% 78,7% 29,6% 70,4% 9,3% 90,7%
More than 500 BGN 499 34,1% 65,9% 38,3% 61,7% 41,9% 58,1% 17,0% 83,0%
Don't know 118 16,1% 83,9% 22,9% 77,1% 23,7% 76,3% 14,4% 85,6%
NA 379 34,0% 66,0% 30,6% 69,4% 29,0% 71,0% 12,4% 87,6%
No income 135 20,0% 80,0% 23,0% 77,0% 13,3% 86,7% 14,1% 85,9%
Less than 250 BGN 354 15,0% 85,0% 16,7% 83,3% 30,2% 69,8% 7,3% 92,7%
251-500 BGN 370 32,4% 67,6% 34,3% 65,7% 42,4% 57,6% 14,3% 85,7%
SR — 501-750 BGN 96 41,7% 58,3% 42,7% 57,3% 45,8% 54,2% 17,7% 82,3%
751-1000 nesa 52 46,2% 53,8% 53,8% 46,2% 40,4% 59,6% 26,9% 73,1%
More than 1000 BGN 29 41,4% 58,6% 44,8% 55,2% 44,8% 55,2% 17,2% 82,8%
Don't know 37 13,5% 86,5% 21,6% 78,4% 27,0% 73,0% 13,5% 86,5%
NA 359 32,9% 67,1% 30,4% 69,6% 29,0% 71,0% 11,7% 88,3%
| don't use financial services 584 14,6% 85,4% 18,5% 81,5% 24,5% 75,5% 8,9% 91,1%
Financial services Usage One 389 23,9% 76,1% 29,3% 70,7% 34,7% 65,3% 13,1% 86,9%
Two 242 37,6% 62,4% 34,3% 65,7% 39,3% 60,7% 15,3% 84,7%
Three and more 217 59,9% 40,1% 51,2% 48,8% 46,5% 53,5% 18,9% 81,1%
Total 1432 27,9% 72,1% 29,1% 70,9% 33,1% 66,9% 12,6% 87,4%
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What are the two main sources of information:

Bank officers,
employees of
insurance and

Newspapers, management Independent
magazines, TV companies, during a financial
programs specializing Friends and Specialized personal visit or by consultants or
on financial issues acquaintances web sites Advertising phone brokers
Base: Row % Row % Row % Row % Row % Row %
Sofia 182 41,8% 15,4% 31,3% 17,0% 8,8% 2,7%
) Regional center 305 55,4% 18,0% 20,3% 10,5% 9,8% 2,0%
Type of residence
Smaller town 154 61,7% 27,3% 13,0% 7.1% 8,4%
Village 175 54,9% 17,7% 4,0% 10,3% 6,3% 1,1%
— Male 409 51,1% 19,6% 17,4% 11,5% 7,6% 1,5%
ender
Female 407 55,8% 18,7% 18,4% 11,1% 9,6% 1,7%
18-30 166 51,8% 19,3% 31,9% 18,1% 7,8% 1,8%
31-40 154 54,5% 14,3% 24,0% 9,1% 71% 3,9%
Age 41-50 172 52,9% 19,2% 19,2% 12,2% 8,7% 6%
51-60 154 50,6% 17,5% 11,0% 7.8% 12,3%
60+ 170 57,1% 24,7% 3,5% 8,8% 7,1% 1,8%
ggfggd Lacielegipasteoghioiey 182 47,8% 14,3% 41,8% 11,0% 9.3% 2,7%
Highest level of Finished college 28 60,7% 10,7% 25,0% 10,7% 3,6%
education achieved =
Finished secondary school 432 53,5% 20,8% 13,2% 11,6% 9,7% 1.2%
Finished elementary and lower 171 57,9% 21,6% 3,5% 10,5% 5,8% 1,8%
Employee 380 53,4% 14,2% 23,4% 10,5% 8,9% 1,6%
Other status of employed persons 35 51,4% 34,3% 14,3% 14,3% 11,4% 2,9%
Business owner 66 51,5% 16,7% 28,8% 7.6% 10,6% 1,5%
:cetlif\;girggloyed person in non-agricultural 2 36,4% 31,8% 40.9% 4.5% 18,2%
:cetlif\;girggloyed person in agricultural 9 44.4% 22.2% 11,1% 22.2%
Main opcupational Family helper 1
Siziivs 0 il e Registered as unemployed 36 63,9% 19.4% 11% 2,8% 8,3% 2,8%
Unregistered unemployed 32 37,5% 25,0% 15,6% 21,9% 9,4% 6,3%
Retired - due to age 146 58,9% 25,3% 2,7% 8,9% 6,8% T%
Retired - other causes 35 60,0% 28,6% 2,9% 8,6% 8,6%
Pupil, student 36 52,8% 19,4% 13,9% 25,0% 2,8%
Housewife 13 53,8% 23,1% 30,8% 7,7%
Another status of non working person 4 25,0% 25,0% 25,0% 50,0% 25,0%
Bulgarian 715 54,1% 20,0% 19,9% 11,5% 9,4% 1,5%
Ethnicit Turkish 77 53,2% 9,1% 2,6% 9,1% 2,6% 1,3%
nicil
J Roma 11 45,5% 36,4% 9,1% 9,1% 9,1%
Other 12 25,0% 16,7% 8,3% 16,7% 8,3%
No income 1 100,0% 100,0%
Less than 100 BGN 3 33,3%
101-150 BGN 8 50,0% 25,0% 12,5% 12,5%
151-200 BGN 17 47,1% 47,1% 5,9% 17,6% 11,8%
Total household 201-300 BGN 58 58,6% 24,1% 17% 8,6% 52%
301-500 BGN 110 56,4% 22,7% 8,2% 10,0% 8,2% 1,8%
More than 500 BGN 347 53,6% 18,2% 20,2% 11,8% 11,2% 1,7%
Don't know 53 54,7% 18,9% 11,3% 9,4% 5,7% 3,8%
NA 219 50,7% 15,5% 26,0% 11,9% 6,4% 1,4%
No income 61 47,5% 14,8% 14,8% 27,9% 6,6% 3,3%
Less than 250 BGN 146 54,8% 33,6% 3,4% 10,3% 7,5% 2,1%
251-500 BGN 249 57,8% 18,5% 11,6% 8,8% 9,6% 4%
Personal monthly 501-750 BGN 77 50,6% 11,7% 23,4% 16,9% 9,1% 2,6%
income 751-1000 nesa 42 50,0% 14,3% 47,6% 9,5% 9,5% 2,4%
More than 1000 BGN 19 31,6% 21,1% 36,8% 10,5% 21,1%
Don't know 15 73,3% 26,7% 6,7% 6,7% 6,7%
NA 207 51,2% 14,0% 27,5% 9,2% 7.2% 1,4%
| don't use financial services 242 51,2% 21,9% 7,0% 10,3% 4,5% 1,7%
Financial services One 220 60,9% 21,4% 15,5% 14,5% 6,8% 1,8%
usage Two 170 51,2% 19,4% 18,2% 8,2% 11,2% 1,2%
Three and more 184 49,5% 12,5% 34,8% 11,4% 13,6% 1,6%
Total 816 53,4% 19,1% 17,9% 11,3% 8,6% 1,6%

Those who follow at least one of the tendencies
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Are you aware of the Consumer Protection
Commission activity concerning financial

services?
Yes No Don't know
Base: Row % Row % Row %
Sofia 269 14,1% 69,5% 16,4%
. Regional center 484 18,2% 65,9% 15,9%
Type of residence
Smaller town 276 22,5% 60,5% 17,0%
Village 403 13,9% 73,9% 12,2%
Gend Male 682 17,9% 65,8% 16,3%
ender
Female 750 16,3% 69,6% 14,1%
18-30 311 15,8% 69,1% 15,1%
31-40 243 17,3% 65,0% 17,7%
Age 41-50 253 25,3% 62,5% 12,3%
51-60 257 19,5% 66,9% 13,6%
60+ 368 10,6% 72,8% 16,6%
Zienéfggd bachelor, master or higher 242 22.7% 61.6% 15,7%
Hi%hestcljevel of education | Finished college 38 28,9% 55,3% 15,8%
achieve
Finished secondary school 683 19,8% 65,0% 15,2%
Finished elementary and lower 465 9,2% 76,1% 14,6%
Employee 575 23,1% 61,2% 15,7%
Other status of employed persons 72 13,9% 68,1% 18,1%
Business owner 81 29,6% 54,3% 16,0%
Sgitﬁirggloyed person in non-agricultural 29 13.8% 69.0% 17.2%
Self-employed person in agricultural 21 9.5% 81.0% 9.5%
activities 270 oo D70
. . Family helper 5 80,0% 20,0%
Main occupational status -
f egistered as unemploye ,6% 7% 7%
in the present Registered loyed 69 11,6% 79,7% 8,7%
Unregistered unemployed 74 4,1% 75,7% 20,3%
Retired - due to age 322 10,2% 73,6% 16,1%
Retired - other causes 65 15,4% 72,3% 12,3%
Pupil, student 85 10,6% 80,0% 9,4%
Housewife 22 22,7% 63,6% 13,6%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 28,6% 71,4%
Bulgarian 1202 18,6% 65,2% 16,1%
S Turkish 146 8,2% 84,2% 7,5%
nici
v Roma 62 12,9% 69,4% 17,7%
Other 21 95,2% 4,8%
No income 3 66,7% 33,3%
Less than 100 BGN 6 83,3% 16,7%
101-150 BGN 22 4,5% 81,8% 13,6%
151-200 BGN 57 7,0% 78,9% 14,0%
Total household income 201-300 BGN 132 12,1% 73,5% 14,4%
301-500 BGN 216 10,2% 72,2% 17,6%
More than 500 BGN 499 22,0% 65,3% 12,6%
Don't know 118 14,4% 72,0% 13,6%
NA 379 19,5% 62,5% 17,9%
No income 135 10,4% 77,8% 11,9%
Less than 250 BGN 354 10,7% 75,1% 14,1%
251-500 BGN 370 17,6% 69,2% 13,2%
. 501-750 BGN 96 30,2% 53,1% 16,7%
Personal monthly income
751-1000 neBa 52 25,0% 57,7% 17,3%
More than 1000 BGN 29 34,5% 41,4% 24,1%
Don't know 37 21,6% 56,8% 21,6%
NA 359 18,7% 64,1% 17,3%
| don't use financial services 584 14,4% 71,9% 13,7%
. . . One 389 16,2% 69,2% 14,7%
Financial services usage
Two 242 19,4% 62,8% 17,8%
Three and more 177 217 23,0% 59,9% 17,1%
Total 1432 17,0% 67,8% 15,2%




During the last 12 months, how many visits/personal contacts or through phone did you have with...?

representatives of insurance companies / private pension

bank officers or bankers fund
Once a Once a
month or Few times a Few times a month or Few times a Few times a
Never less month week Daily Never less. month week
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 43,1% 40,5% 13,8% 1,9% T% 83,6% 13,4% 2.2% 7%
. Regional center 484 50,0% 43,2% 6,2% ,6% 76,9% 21,3% 1,9%
1
o Smaller town 276 59,1% 34,4% 4,3% 1,8% 4% 80,4% 17,8% 1,4% 4%
Village 403 71,5% 24,3% 3,7% 2% 2% 89,8% 9,7% 5%
Gond Male 682 57,9% 34,8% 6,2% 1,0% A% 80,4% 18,5% 9% 3%
ender
Female 750 55,2% 36,5% 6,9% 9% 4% 84,4% 13,5% 2,0% 1%
18-30 311 57,2% 33,8% 8,4% ,6% 81,0% 17,0% 1,6% 3%
31-40 243 43,6% 43,2% 10,7% 1,6% 8% 75,7% 22,6% 1,6%
Age 41-50 253 40,7% 48,2% 9,5% 1,.2% 4% 77,5% 20,6% 1,6% 4%
51-60 257 56,4% 37,0% 51% 1,2% 4% 83,3% 15,2% 1.2% A%
60+ 368 75,3% 22,8% 1,4% ,5% 91,0% 7,6% 1,4%
Eg‘gif;‘:d el S i g 242 33,5% 49,2% 16,1% 8% 4% 74,8% 22,3% 2,5% 4%
Highest level of Finished college 38 42,1% 42,1% 15,8% 68,4% 26,3% 5,3%
education achieved —
Finished secondary school 683 50,4% 41,9% 6,0% 1,3% 4% 78,2% 20,1% 1,5% 3%
Finished elementary and lower 465 78,7% 18,9% 1,7% 6% 94,2% 5,4% 4%
Employee 575 42,6% 46,3% 9,9% ,9% 3% 76,3% 21,2% 2,1% 3%
Other status of employed persons 72 63,9% 26,4% 5,6% 2,8% 1,4% 88,9% 9,7% 1,4%
Business owner 81 25,9% 50,6% 18,5% 4,9% 50,6% 44,4% 4,9%
Self-employed person in
non-agricultural activities 29 24,1% 69,0% 6.9% 82,8% 17.2%
ES‘cetIitﬁirg;)oned person in agricultural 21 61,9% 38,1% 71.4% 28,6%
Family helper 5 80,0% 20,0% 100,0%
’\r/]'ﬁ:;‘neocrzt;z?"tlona' status | Registered as unemployed 69 66,7% 30,4% 1,4% 1,4% 88,4% 11,6%
1
B Unregistered unemployed 74 82,4% 14,9% 1,4% 1,4% 95,9% 4,1%
Retired - due to age 322 74,5% 24,2% 9% ,3% 91,3% 8,4% ,3%
Retired - other causes 65 76,9% 20,0% 3,1% 93,8% 4,6% 1,5%
Pupil, student 85 70,6% 24,7% 4,7% 91,8% 71% 1,2%
Housewife 22 36,4% 50,0% 13,6% 77,3% 18,2% 4,5%
Person unable to work 2 100,0% 100,0%
Another status of non working person 7 57,1% 28,6% 14,3% 85,7% 14,3%
Bulgarian 1202 53,9% 37,5% 7.2% 1,1% 3% 80,5% 17,6% 1,7% 2%
Ethnicit Turkish 146 67,1% 29,5% 2,7% 7% 92,5% 7.5%
nici
Y Roma 62 77,4% 21,0% 1,6% 93,5% 4,8% 1,6%
Other 21 71,4% 19,0% 9,5% 90,5% 9,5%
No income 3 66,7% 33,3% 100,0%
Less than 100 BGN 6 66,7% 33,3% 100,0%
101-150 BGN 22 81,8% 18,2% 95,5% 4,5%
151-200 BGN 57 87,7% 12,3% 96,5% 1,8% 1,8%
Total household income 201-300 BGN 132 76,5% 21,2% 2,3% 93,2% 6,8%
301-500 BGN 216 66,7% 30,1% 1,9% ,9% 5% 92,6% 6,5% 9%
More than 500 BGN 499 44,5% 45,7% 7,6% 1,8% 4% 79,4% 18,8% 1,6% 2%
Don't know 118 66,9% 27,1% 5,9% 82,2% 15,3% 2,5%
NA 379 49,9% 38,0% 11,1% ,8% 3% 73,9% 23,7% 1,8% 5%
No income 135 78,5% 17,0% 3,7% 7% 94,8% 4,4% 7%
Less than 250 BGN 354 74,0% 23,2% 2,0% ,8% 92,1% 7,1% ,8%
251-500 BGN 370 49,5% 43,5% 6,2% ,5% 3% 81,4% 17,3% 1,1% ,3%
. 501-750 BGN 96 35,4% 55,2% 7,3% 2,1% 67,7% 27,1% 5,2%
P | ith
ersonal monthly income
Y 751-1000 nesa 52 23,1% 51,9% 23,1% 1,9% 86,5% 13,5%
More than 1000 BGN 29 41,4% 41,4% 6,9% 6,9% 3.4% 69,0% 31,0%
Don't know 37 51,4% 43,2% 5,4% 70,3% 24,3% 5,4%
NA 359 50,4% 38,2% 10,0% ,8% 6% 75.2% 22,6% 1.7% ,6%
| don't use financial services 584 81,3% 14,9% 2,9% 9% 93,5% 57% 5% 3%
Fi ial ) One 389 53,5% 39,1% 6,2% 1,0% 3% 81,0% 18,0% 1,0%
inancial services usage
¥ Two 242 36,0% 57,4% 6,2% 4% 78,5% 18,6% 2,9%
Three and more 217 18,0% 61,3% 17,5% 2,3% 9% 59,9% 36,4% 3.2% 5%
Total 1432 56,5% 35,7% 6,6% 1,0% 3% 82,5% 15,9% 1,5% 2%
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During the last 12 months, how many visits/personal contacts or through phone did you have with...?

representatives of securities companies (for share deals) independent financial advisers or brokers
Once a Once a
month or Few times Few times month or Few times Few times
Never less a month a week Never less a month a week
Base: Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 96,3% 2,6% 1,1% 92,9% 4,8% 1,9% 4%
. Regional center 484 95,9% 3,5% 4% 2% 96,1% 2,9% 8% 2%
Type of residence
Smaller town 276 97,8% 1,1% 1,1% 97,1% 2,5% 4%
Village 403 99,5% 2% 2% 98,8% 1.2%
o Male 682 96,9% 2,2% 7% 1% 96,2% 2,9% 7% 1%
ender
Female 750 97,7% 1,7% 5% 96,7% 2,5% 7% 1%
18-30 311 95,5% 3,9% ,3% 3% 93,9% 4,5% 1,3% 3%
31-40 243 96,3% 2,5% 1,2% 95,1% 4,1% ,8%
Age 41-50 253 96,0% 2,8% 1,2% 95,7% 3,2% ,8% 4%
51-60 257 99,2% 4% 4% 97,7% 2,3%
60+ 368 99,2% 5% 3% 99,2% 3% 5%
giengiil:d bachelor, master or higher 242 93.8% 5.8% 4% 93,0% 5,8% 1,2%
Hi%hestéevel of education | Finished college 38 94,7% 2,6% 2,6% 92,1% 2,6% 5,3%
achieve
Finished secondary school 683 97,5% 1,6% ,9% 96,5% 2,8% ,6% 1%
Finished elementary and lower 465 99,1% 4% 2% 2% 98,9% 6% 2% 2%
Employee 575 97,0% 1,9% 1,0% 95,8% 3,7% ,5%
Other status of employed persons 72 94,4% 4,2% 1,4% 94,4% 2,8% 2,8%
Business owner 81 90,1% 8,6% 1,2% 84,0% 11,1% 3,7% 1,2%
Self-employed person in
non-agricultural activities 29 100,0% 96,6% 3,4%
Self-employed person in agricultural
Sctivities 21 100,0% 100,0%
. . Family helper 5 100,0% 100,0%
Main occupational status =
in the present Registered as unemployed 69 97,1% 2,9% 97,1% 2,9%
Unregistered unemployed 74 100,0% 98,6% 1,4%
Retired - due to age 322 99,7% 3% 99,7% 3%
Retired - other causes 65 100,0% 100,0%
Pupil, student 85 97,6% 1.2% 1.2% 96,5% 2,4% 1,2%
Housewife 22 90,9% 9,1% 90,9% 4,5% 4,5%
Person unable to work 2 50,0% 50,0% 100,0%
Another status of non working person 7 85,7% 14,3% 100,0%
Bulgarian 1202 97,0% 2,3% 6% 1% 95,9% 3,2% 7% 2%
. Turkish 146 100,0% 100,0%
Ethnicity
Roma 62 98,4% 1,6% 98,4% 1,6%
Other 21 95,2% 4,8% 95,2% 4,8%
No income 3 100,0% 100,0%
Less than 100 BGN 6 100,0% 100,0%
101-150 BGN 22 100,0% 90,9% 9,1%
151-200 BGN 57 100,0% 100,0%
Total household income 201-300 BGN 132 100,0% 100,0%
301-500 BGN 216 99,1% 9% 97,7% 1,9% 5%
More than 500 BGN 499 96,2% 3,0% 8% 95,6% 3,4% 8% 2%
Don't know 118 95,8% 2,5% 8% 8% 95,8% 2,5% 8% 8%
NA 379 96,8% 21% 1,1% 95,5% 3,4% 1,1%
No income 135 97,0% 1,5% T% T% 98,5% T% T%
Less than 250 BGN 354 98,6% 8% ,6% 98,0% 1,1% 8%
251-500 BGN 370 98,4% 1,6% 97,8% 2,2%
. 501-750 BGN 96 96,9% 2,1% 1,0% 90,6% 9,4%
Personal monthly income
751-1000 nesa 52 92,3% 5,8% 1,9% 94,2% 3,8% 1,9%
More than 1000 BGN 29 89,7% 10,3% 86,2% 6,9% 3,4% 3,4%
Don't know 37 97,3% 2,7% 97,3% 2,7%
NA 359 96,7% 2,5% ,8% 95,3% 3,6% 1,1%
| don't use financial services 584 98,3% 1,0% 5% 2% 98,3% 1,2% 3% 2%
§ . X One 389 96,9% 2,1% 1,0% 97,2% 1,5% 1,0% 3%
Financial services usage
Two 242 98,3% 1,7% 96,7% 2,9% 4%
Three and more 217 94,5% 4,6% 9% 89,9% 8,8% 1,4%
Total 1432 97,3% 2,0% 6% A% 96,4% 2,7% % A%
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During the last 12 months, how many visits/personal contacts or through phone did you have with...?

representatives of a non-banking ﬁnanciallinstitution , such as Jetcredit or T.B.

Credit pawn houses personnel
Once a Once a
month or Few times a Few times a month or Few times a Few times a
Never less month week Daily Never less month week
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 86,2% 11,2% 2,6% 91,8% 4,8% 3,0% 4%
TEO e Regional center 484 82,6% 13,4% 3,3% 4% 2% 96,1% 2,9% 8% 2%
Smaller town 276 89,9% 8,7% 7% 4% 4% 96,0% 3,6% 4%
Village 403 95,3% 4,5% 2% 98,3% 1,7%
Male 682 88,7% 9,8% 1,3% 1% 95,2% 3.7% 1,0% A%
Gender Female 750 87,9% 9,3% 2,3% 4% 1% 96,5% 2,5% 8% A%
18-30 311 84,6% 12,5% 2,3% 3% 3% 92,3% 6,4% 1,0% 3%
31-40 243 80,7% 16,0% 2,9% 4% 94,7% 3.7% 1,6%
Age 41-50 253 82,6% 15,0% 2,4% 96,0% 2,0% 1,6% 4%
51-60 257 92,6% 4,7% 1,9% 8% 96,1% 3,1% 8%
60+ 368 97,3% 2,4% ,3% 99,5% ,5%
gie'gf;‘:d e, GRS @G 242 84,7% 12,8% 2,1% 4% 96,7% 21% 1,2%
;'ci%?eefetéevel of education | Finished college 38 78,9% 15,8% 53% 100,0%
Finished secondary school 683 86,5% 10,7% 2,5% 3% 95,8% 3.2% 9% A%
Finished elementary and lower 465 93,5% 5,6% 4% 2% 2% 95,5% 3,4% 9% 2%
Employee 575 83,3% 13,7% 2,8% 2% 95,3% 3,8% 9%
Other status of employed persons 72 81,9% 16,7% 1,4% 86,1% 12,5% 1,4%
Business owner 81 84,0% 14,8% 1,2% 92,6% 4,9% 1,2% 1.2%
:;Iif‘;ﬁirggloyed person in non-agricultural 29 79.3% 6.9% 13.8% 93.1% 3.4% 3.4%
aS:tIif‘;ﬁir:;)oned person in agricultural 21 100,0% 100,0%
X . Family helper 5 100,0% 100,0%
Main occupational status -
in the present Registered as unemployed 69 89,9% 8,7% 1,4% 97,1% 1,4% 1,4%
Unregistered unemployed 74 91,9% 8,1% 95,9% 4,1%
Retired - due to age 322 97,5% 2,2% 3% 99,4% 6%
Retired - other causes 65 92,3% 4,6% 1,5% 1,5% 100,0%
Pupil, student 85 89,4% 7.1% 2,4% 1,2% 91,8% 5,9% 1,2% 1.2%
Housewife 22 81,8% 13,6% 4,5% 100,0%
Person unable to work 2 100,0% 100,0%
Another status of non working person 7 85,7% 14,3% 100,0%
Bulgarian 1202 87,4% 10,1% 2,1% 2% 2% 95,9% 2,9% 1,0% 2%
Ethnicity Turkish 146 92,5% 6,2% 7% 7% 96,6% 3,4%
Roma 62 90,3% 9,7% 91,9% 6,5% 1,6%
Other 21 100,0% 100,0%
No income 3 100,0% 100,0%
Less than 100 BGN 6 100,0% 100,0%
101-150 BGN 22 90,9% 9,1% 90,9% 4,5% 4,5%
151-200 BGN 57 98,2% 1,8% 100,0%
Total household income 201-300 BGN 132 95,5% 3.8% 8% 98,5% 1,5%
301-500 BGN 216 94,4% 4,6% 5% 5% 98,1% 1,9%
More than 500 BGN 499 84,4% 12,8% 2,6% 2% 95,2% 3,6% 1,0% 2%
Don't know 118 81,4% 15,3% 2,5% 8% 89,8% 7.6% 1,7% 8%
NA 379 87,6% 10,0% 2,1% ,3% 96,0% 2,6% 1,3%
No income 135 91,9% 5,9% 1,5% 7% 95,6% 1,5% 2.2% T%
Less than 250 BGN 354 93,5% 5,4% ,6% 6% 98,3% 1,4% ,3%
251-500 BGN 370 88,1% 9,5% 2,2% 3% 95,7% 3.8% 5%
Rl ey e 501-750 BGN 96 771% 19,8% 3,1% 94,8% 4,2% 1,0%
751-1000 nesa 52 78,8% 19,2% 1,9% 92,3% 3,8% 3,8%
More than 1000 BGN 29 86,2% 13,8% 93,1% 3.4% 3.4%
Don't know 37 70,3% 21,6% 5,4% 2,7% 75,7% 18,9% 5,4%
NA 359 88,3% 9,5% 2,2% 96,9% 2,5% ,6%
| don't use financial services 584 95,4% 3.8% 7% 2% 97,1% 1,5% 1.2% 2%
. . . One 389 88,4% 8,7% 1,8% 8% ,3% 96,1% 2,6% 1,0% 3%
Financial services usage
Two 242 86,4% 11,6% 2,1% 94,6% 5,0% 4%
Three and more 217 71,0% 24,4% 4,6% 93,5% 6,0% 5%
Total 1432 88,3% 9,6% 1,8% 2% 1% 95,9% 3.1% 9% A%
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When you meet your relatives, colleagues, friends, how often do you talk
about financial institutions and services?

Once a
month or Few times a Few times a
Never less month week Daily
Base: Row % Row % Row % Row % Row %
Sofia 269 19,3% 43,1% 19,3% 10,0% 8,2%
- — Regional center 484 26,0% 49,6% 15,3% 7.2% 1,9%
e of residence
b Smaller town 276 42,8% 42,0% 10,9% 1.4% 2,9%
Village 403 50,1% 36,7% 8,2% 2,7% 2,2%
G Male 682 34,2% 43,4% 13,3% 5,9% 3,2%
ender
Female 750 35,3% 43,2% 13,1% 4,9% 3,5%
18-30 311 41,2% 37,6% 13,2% 5,8% 2,3%
31-40 243 23,5% 47,3% 18,5% 7.4% 3,3%
Age 41-50 253 22,9% 51,0% 15,8% 7,1% 3,2%
51-60 257 36,6% 41,6% 13,2% 3,9% 4,7%
60+ 368 43,8% 41,3% 7,9% 3,5% 3,5%
glen;:eed bachelor, master or higher 242 21.1% 49.6% 17.4% 8.3% 3.7%
H(ijghe?_t levelhqf g Finished college 38 23,7% 28,9% 31,6% 10,5% 5,3%
education achieve:
Finished secondary school 683 27,5% 49,0% 14,5% 5,9% 3,1%
Finished elementary and lower 465 53,5% 32,5% 7,7% 2,8% 3,4%
Employee 575 26,3% 50,4% 16,2% 4,5% 2,6%
Other status of employed persons 72 47,2% 34,7% 11,1% 4,2% 2,8%
Business owner 81 21,0% 40,7% 19,8% 12,3% 6,2%
Self-employed person in o o, o,
non-agricultural activities 29 6,9% 44,8% 31,0% 13,8% 3,4%
Self-employed person in agricultural o o o
e 21 38,1% 57,1% 4,8%
. . Family helper 5 80,0% 20,0%
Main occupational -
status in the present Registered as unemployed 69 40,6% 37,7% 7,2% 8,7% 5,8%
Unregistered unemployed 74 37,8% 40,5% 8,1% 9,5% 4,1%
Retired - due to age 322 43,5% 41,0% 7,8% 4,0% 3,7%
Retired - other causes 65 46,2% 32,3% 15,4% 3,1% 3,1%
Pupil, student 85 52,9% 30,6% 10,6% 4,7% 1,2%
Housewife 22 18,2% 45,5% 31,8% 4,5%
Person unable to work 2 100,0%
Another status of non working person 7 42,9% 14,3% 14,3% 28,6%
Bulgarian 1202 32,2% 44,6% 14,0% 5,7% 3,5%
E— Turkish 146 43,8% 40,4% 8,2% 5,5% 2,1%
nici
4 Roma 62 56,5% 29,0% 12,9% 1,6%
Other 21 57,1% 33,3% 9,5%
No income 3 33,3% 66,7%
Less than 100 BGN 6 16,7% 66,7% 16,7%
101-150 BGN 22 45,5% 22,7% 9,1% 4,5% 18,2%
151-200 BGN 57 52,6% 31,6% 10,5% 3,5% 1,8%
Jotal household 201-300 BGN 132 47,7% 42,4% 6.1% 3,8%
301-500 BGN 216 36,1% 41,7% 14,8% 3,7% 3,7%
More than 500 BGN 499 27,3% 42,9% 17,2% 7,6% 5,0%
Don't know 118 51,7% 34,7% 5,1% 6,8% 1,7%
NA 379 31,4% 50,4% 12,7% 4,7% ,8%
No income 135 51,1% 28,1% 8,1% 7.4% 5,2%
Less than 250 BGN 354 45,5% 36,2% 12,7% 3,4% 2,3%
251-500 BGN 370 28,9% 47,8% 12,7% 5,1% 5,4%
Personal monthly 501-750 BGN 96 20,8% 49,0% 19,8% 7,3% 3,1%
income 751-1000 nesa 52 15,4% 32,7% 30,8% 13,5% 7,7%
More than 1000 BGN 29 20,7% 44.,8% 17,2% 10,3% 6,9%
Don't know 37 43,2% 51,4% 5,4%
NA 359 30,9% 50,4% 12,3% 5,3% 1,1%
| don't use financial services 584 53,8% 31,3% 9,1% 3,9% 1,9%
Financial services One 389 27,8% 49,1% 13,6% 5,7% 3,9%
usage Two 242 19,8% 54,5% 15,7% 5,0% 5,0%
Three and more 217 12,9% 52,5% 20,7% 9,2% 4,6%
Total 1432 34,8% 43,3% 13,2% 5,4% 3,4%
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In the last five years, how often do you compare the terms and conditions for provision of

financial services by various companies before you buy such a service?

I do not use
any
financial
Never Rarely Sometimes Always service Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 23,8% 24,5% 16,0% 7,4% 10,4% 17,8%
. Regional center 484 16,7% 21,1% 13,8% 9,7% 15,5% 23,1%
Type of residence
Smaller town 276 13,0% 19,6% 12,7% 3,3% 27,9% 23,6%
Village 403 11,2% 11,7% 8,4% 3,5% 39,2% 26,1%
- Male 682 16,3% 18,5% 13,5% 6,9% 23,9% 21,0%
Female 750 15,3% 19,1% 11,6% 5,7% 23,3% 24,9%
18-30 311 19,9% 15,4% 10,6% 7,7% 20,9% 25,4%
31-40 243 14,0% 24,3% 21,0% 6,2% 16,5% 18,1%
Age 41-50 253 12,6% 25,7% 15,8% 10,3% 16,2% 19,4%
51-60 257 17,1% 23,0% 12,1% 6,6% 17,9% 23,3%
60+ 368 14,7% 10,3% 6,5% 2,2% 39,7% 26,6%
g;";zeed aetivele, nEsiEy @F i sy 242 16,1% 27,3% 19.4% 13,2% 12,4% 11,6%
Highest level of Finished college 38 13,2% 28,9% 21,1% 7,9% 18,4% 10,5%
education achieved =
Finished secondary school 683 17,1% 22,8% 14,3% 6,3% 16,1% 23,3%
Finished elementary and lower 465 14,0% 7,5% 5,6% 2,4% 40,9% 29,7%
Employee 575 16,0% 26,1% 15,8% 9,0% 13,0% 20,0%
Other status of employed persons 72 27,8% 11,1% 8,3% 4,2% 22,2% 26,4%
Business owner 81 2,5% 37,0% 22,2% 14,8% 8,6% 14,8%
oot empioyad pareon In non-agrictitfa| 29 3,4% 27.6% 34,5% 13,8% 10,3% 10,3%
Se-employed person in agricultural 21 23,8% 4,8% 14,3% 4.8% 19,0% 33,3%
. i Family helper 5 20,0% 80,0%
Main occupational status =
i egistered as unemploye 2% 1% % 3% A% 4%
in the present Registered loyed 69 7,2% 10,1% 8,7% 4,3% 39,1% 30,4%
Unregistered unemployed 74 10,8% 13,5% 5,4% 4,1% 37,8% 28,4%
Retired - due to age 322 16,8% 9,6% 6,8% 1,6% 39,4% 25,8%
Retired - other causes 65 10,8% 7.7% 13,8% 4,6% 32,3% 30,8%
Pupil, student 85 28,2% 15,3% 4,7% 2,4% 28,2% 21,2%
Housewife 22 27,3% 22,7% 9,1% 4,5% 13,6% 22,7%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 14,3% 28,6% 14,3% 14,3% 28,6%
Bulgarian 1202 15,7% 19,9% 13,4% 6,8% 22,4% 21,8%
S Turkish 146 13,0% 13,7% 8,9% 5,5% 28,1% 30,8%
nici
e Roma 62 21,0% 9,7% 4,8% 32,3% 32,3%
Other 21 23,8% 19,0% 4,8% 38,1% 14,3%
No income 3 100,0%
Less than 100 BGN 6 16,7% 50,0% 33,3%
101-150 BGN 22 4,5% 4,5% 9,1% 40,9% 40,9%
151-200 BGN 57 10,5% 3,5% 7,0% 3,5% 47,4% 28,1%
Total household income 201-300 BGN 132 23,5% 8,3% 4,5% 2,3% 33,3% 28,0%
301-500 BGN 216 10,6% 12,5% 8,3% 4,6% 35,6% 28,2%
More than 500 BGN 499 15,2% 24,8% 17,6% 9,6% 12,8% 19,8%
Don't know 118 21,2% 14,4% 8,5% 3,4% 28,0% 24,6%
NA 379 16,9% 23,0% 13,5% 5,8% 21,4% 19,5%
No income 135 22,2% 14,1% 5,2% 1,5% 31,9% 25,2%
Less than 250 BGN 354 10,5% 10,2% 7,3% 2,5% 40,1% 29,4%
251-500 BGN 370 19,7% 21,9% 13,5% 7,6% 14,1% 23,2%
Personal monthly 501-750 BGN 96 12,5% 31,3% 18,8% 14,6% 13,5% 9,4%
income 751-1000 nesa 52 77% 19,2% 34,6% 13,5% 1,9% 23,1%
More than 1000 BGN 29 3,4% 27,6% 24,1% 10,3% 6,9% 27,6%
Don't know 37 29,7% 24,3% 8,1% 2,7% 13,5% 21,6%
NA 359 16,2% 21,2% 13,9% 7,.2% 22,3% 19,2%
| don't use financial services 584 12,0% 7.2% 5,0% 1,5% 56,3% 18,0%
, . . One 389 22,4% 23,9% 9,8% 6,2% 2,3% 35,5%
Financial services usage
Two 242 18,2% 26,4% 20,7% 7,9% 26,9%
Three and more 217 11,5% 32,3% 28,6% 17,5% 10,1%
Total 1432 15,8% 18,8% 12,5% 6,3% 23,6% 23,0%
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In the last five years, what sources of do you pay attention to when choosing a company to buy a service from?
Recommend
Information Education ations of Consultants
materials of Analytical | independent working for Specialized Personal
Advice of financial ontheradio | materials financial providers of a information meetings at
friends and | companieson | Advertisem Internet and publishedin | consultantsib | Employer's required center/ call Idontuse | the financial
Donttknow | relatives their tariff ents resources | television | mass media rokers advice service center nosources | _institution Other
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 204% 40,1% 312% 212% 275% 10.0% 71% 48% 2.6% 1% 2.6% 4% %
) Regional center 484 314% 318% 295% 16,1% 21,1% 6.0% 4.5% 3.5% 3.9% 12% 8% 1.2% 4% 2%
Type of residence
Smaller town 276 37,7% 308% 27,2% 19.9% 12,0% 5.8% 2.5% 29% 18% 25% 7% 7% 7% 4%
Village 403 52,1% 27.3% 12.7% 13.4% 3.0% 5.7% 1.2% 12% 15% % 0% 1,0%
Male 682 36,5% 32,1% 25,7% 17.4% 173% 6.0% 4.7% 29% 2.6% 15% 9% 1.2% 6%
Gender Female 750 363% 31.7% 23.7% 16.7% 13.7% 7.2% 2.8% 31% 2.5% 23% 15% % 4%
18-30 311 395% 260% 209% 17,0% 248% 5.5% 39% 23% 2.9% 3% 9% 3% 3%
3140 243 210% 37.4% 309% 17.7% 218% 5.8% 3.7% 2.1% 3.7% 29% 8% 1,6% 4% 4%
Age 4150 253 19,8% 37.9% 36.0% 225% 209% 5.9% 4,3% 51% 3.6% 20% 2,0% 8% 4%
51-60 257 35.0% 37.0% 265% 16.7% 1.7% 7.8% 4.7% 31% 3.5% 31% 8% 4%
60+ 368 56,3% 255% 14,7% 13,0% 2.2% 7.9% 24% 27% 3% 8% 3% 8%
s‘e"g‘f;‘:" Pacieciis e 242 14,5% 393% 38.4% 16.9% 430% 7.0% 7.9% 50% 2.9% 45% 2.5% 4% 4%
Highest level of Finished college 38 26,3% 34,2% 36,8% 13,2% 26,3% 5,3% 7.9% 5,3% 2,6% 5,3%
education achieved
Finished secondary school 683 204% 36.7% 27,7% 17.7% 14,1% 6.9% 4.2% 3.5% 3.8% 8% 15% 9% 6% 1%
Finished elementary and lower 465 59,1% 206% 12,0% 16.3% 2.2% 5.8% 4% 11% 6% 4% 2% 1,1% 2%
Employee 575 202% 37.9% 33,7% 19.5% 228% 74% 5.9% 31% 5.7% 28% 16% 9% 3%
Other status of employed persons 72 7% 37.5% 12,5% 18.1% 6.9% 4.2% 14% 14% 14% 14% 2.8%
Business owner 81 12,3% 333% 432% 19.8% 33,3% 6.2% 7.4% 99% 2% 2.5% 1.2% 2.5%
e e 29 6.9% 58,6% 55.2% 24.1% 37,9% 34% 9% 34% 4% 34%
as‘;l‘f‘;;r:sloved (=Rl GEETIE] 21 33,3% 38,1% 19,0% 28,6% 9.5% 14,3% 4,8% 48% 4.8%
Family helper 5 400% 200% 200% 200% 200%
Main status -
e Registered as unemployed 69 53,6% 203% 18,8% 14,5% 2.9% 2.9% 14% 43% 29% 14%
Unregi 74 514% 243% 16.2% 10,8% 9.5% 6.8% 14% 14% 14% 14%
Reired - due to age 322 57,5% 255% 14,0% 13,0% 2.2% 81% 2,2% 19% 3% 9%
Reired - other causes 65 56.9% 246% 10,6% 10,8% 4.6% 31% 15% 15% 15%
Pupil, student 85 50,6% 247% 11,8% 17.6% 224% 8.2% 24% 12% 12% 12% 24%
Housewife 22 409% 27.3% 2,7% 18.2% 213% 9.1% 45%
Person unable to work 2 500% 500%
Another status of non working person 7 42.9% 14,3% 14,3% 286% 14.3%
Bulgarian 1202 333% 326% 21,7% 17,3% 182% 6.7% 4.2% 34% 27% 2% 13% 1,1% 3% 2%
- Turkish 146 47,3% 30,1% 82% 19.2% 7.5% 14% 14% 34% 14% 7%
ey Roma 62 67,7% 24.2% 65% 12.9% 1,6% 1,6%
Other 21 476% 238% 19,0% 9.5% 9.5% 4.8%
No income 3 333% 333% 66,7% 33,3%
Less than 100 BGN 6 16,7% 66.7% 16.7% 16.7% 16.7%
101-150 BGN 22 500% 227% 45% 227% 4.5% 9.1% 4.5%
151-200 BGN 57 66,7% 21,1% 5.3% 12,3% 3.5% 18% 1,8%
Total household income | 201-300 BGN 132 62.9% 18.9% 14,4% 13.6% 15% 15% 3.0% 8% 8% 8%
301-500 BGN 216 46,3% 310% 14,8% 14,8% 4.6% 4.6% 2,3% 37% 2.8% 9% 14% 1,9%
More than 500 BGN 499 23.4% 385% 325% 18.8% 208% 8.2% 5.8% 34% 3.0% 26% 14% 14% 2% 2%
Don't know 118 500% 212% 203% 12.7% 11.0% 2.5% 17% 4% 7% 8% 7% 8%
NA 379 203% 33.2% 200% 19.0% 237% 9.0% 3.4% 3.2% 4% 3.2% 13% 3%
No income 135 52,6% 222% 12,6% 18,5% 126% 7.4% 2,2% 22% 15% 15% 1,5%
Less than 250 BGN 354 55,9% 260% 11,0% 14.7% 2.3% 5.1% 2.0% 17% 6% 6% 1,1% 3% 3%
251-500 BGN 370 300% 389% 28.9% 19.7% 108% 6.2% 4.3% 19% 41% 5% 14% 1.1% 3% 5%
) 501-750 BGN % 16,7% 306% 38.5% 14,6% 30.2% 0.4% 63% 5.2% 42% 31% 21% 21%
Personal monthly income
7511000 nesa 52 96% 36.5% 53,8% 17.3% 53,8% 135% 115% 19% 1.9% 7% 1.9% 1.9%
More than 1000 BGN 20 34% 483% 31.0% 13.8% 483% 34% 6.9% 10,3% 10,3% 4%
Don't know a7 432% 10.8% 27.0% 8.1% 135% 2.7% 81% 27% 2.7%
NA 350 28,7% 323% 205% 17.8% 223% 7.2% 3.6% 4,2% 3.6% 3.3% 17% 3%
1 don't use financial services 584 57,5% 204% 10,6% 12.5% 5.5% 7.5% 15% 19% 21% % 5% 2% 2%
) One 389 32,1% 314% 27.0% 213% 136% 4.4% 31% 8% 1.0% 18% 1.0% 0% 3%
Financial services usage
Two 242 18,6% 512% 335% 202% 174% 7.4% 5.0% 50% 5.8% 17% 12% 4% 4%
Three and more 217 69% 424% 484% 18,0% 433% 7.4% 9,2% 41% 3.2% 5.5% 3.2% 5% 14% 5%
Total 1432 36,4% 319% 24,7% 17.0% 154% 6.6% 3.7% 3.0% 2.6% 19% 12% 9% 3% 2%
How would you prefer to receive information on financial matters?
Recommend
Information Education ations of Consultants
materials of programs | Analytical | independent | Specialized i Personal
financial Advice of ontheradio | materials financial information providers of a meetings at
companies on | friendsand | Internet Advertisem and publishedin | consultantslb | center/ call required Employer's the financial | 1 don' use
their tarif relatives | resources | Don't know ents television | mass media rokers center service advice Other institution | nosources | Post ads
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 39.8% 33.8% 30,1% 14,1% 212% 19,7% 11.9% 5.9% 108% 5.9% 2.6% 4% 4%
) Regional center 484 374% 26.9% 29,8% 134% 16,3% 14,7% 5.2% 6.4% 6.2% 5.8% 2.5% 4% 4%
Type of residence
Smaller town 276 29,3% 24.6% 16,7% 21.4% 199% 188% 4.0% 80% 3.3% 51% 14% 4%
Village 403 18,6% 20.5% 6.9% 31.3% 174% 164% 4.0% 3.5% 1,0% 3.2% 15% 2% 2%
Gendor Male 682 32,6% 27.4% 224% 19.2% 18,8% 176% 63% 65% 5.3% 5.6% 1,6% 3% 1% 1%
Female 750 29.3% 29.5% 19,5% 20,9% 77% 16,3% 5.5% 5.2% 4.8% 4.4% 24% 4% 1% %
18-30 31 30.2% 24.1% 37,9% 16.7% 19,6% 129% 6.4% 5.8% 8.7% 45% 1,6%
3140 243 34,2% 26.7% 28,0% 1,1% 17.7% 152% 7.4% 41% 4.9% 4.5% 41% 8% 4%
Age 4150 253 42,3% 30,0% 24,9% 10.7% 229% 15,8% 3.2% 7.5% 6.3% 5.9% 2.0% 4% 4%
51-60 257 30,0% 31.9% 128% 19.5% 16,3% 23,0% 10.1% 82% 47% 8.2% 1,9% 4% 4% 4%
60+ 368 22,6% 29.9% 4.6% 35.9% 15,5% 179% 3.3% 41% 14% 27% 1,1% 3%
:g‘g‘f;‘g“ acheichlnasercybloey 212 40.9% 26,0% 50.4% 6.6% 14,9% 17,8% 11,6% 8% 9.5% 6.6% 8% 4%
Highest level of Finished college 38 36.8% 36,8% 23.7% 10,5% 15,8% 10,5% 18,4% 9% 10,5% 10,5%
education achieved
Finished secondary school 683 34,7% 30,0% 20,6% 14,8% 19.6% 176% 5.9% 82% 5.3% 6.0% 3.2% 3% 1%
Finished elementary and lower 465 20,0% 26.7% 5.6% 35.7% 18.3% 159% 17% 1,9% 1.7% 2.2% 1% &% 2% 2%
Employee 575 37,7% 28.9% 29,0% 8.4% 19,5% 18,8% 7.5% 7.5% 54% 6.8% 3.5% 2% 2%
Other status of employed persons 72 153% 31.9% 8.3% 27.8% 208% 1255% 4.2% 4,2% 5.6% 4.2% 14% 14% 14%
Business owner 81 44,4% 19,8% 432% 8.6% 18,5% 111% 8.6% 14,8% 7.4% 4.9% 12%
e e 29 58,6% 44.8% 37.9% 31,0% 20,7% 10,3% 69% 17,2% 6.9%
e (O o] 21 33,3% 333% 9.5% 28.6% 19,0% 14,3% 4.8%
) Family helper 5 400% 20,0% 20,0% 20,0%
Main status
Eifereset Registered as unemployed 69 26,1% 30.4% 5.8% 21.7% 13,0% 130% 2.9% 4.3% 14% 10.1%
Unreg 74 189% 24,3% 108% 33.8% 18,9% 189% 54% 6.8% 5.4% 2.7%
Relired - due to age 322 214% 28.9% 37% 38.8% 14,6% 186% 3.4% 2.8% 12% 1.9% 1.2% 3%
Reired - other causes 65 26.2% 32,3% 7.1% 24.6% 16.9% 138% 4.6% 4.6% 6.2% 31% 3.1%
Pupll, student 85 30.6% 22.4% 48,2% 153% 200% 118% 5.9% 24% 129% 5.9% 1.2%
Housewife 2 27,3% 27,3% 27,3% 18.2% 27,3% 136% 9,1% 4.5% 9.1% 136% 4.5%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 28,6% 57,1% 28,6% 14,3% 28,6% 14,3%
Bulgarian 1202 34,3% 29,1% 23,8% 17.9% 18,5% 159% 6.4% 65% 5.8% 5.5% 2.2% 2% 2% A%
» Turkish 146 14,4% 28,1% 4.8% 26.0% 16,4% 26,7% 41% 2.7% 2.7% 14% 14% %
sy Roma 62 9.7% 17.7% 48% 46,8% 21,0% 1.3% 16%
Other 21 19.0% 28,6% 14,3% 28.6% 9.5% 23.8% 4.8% 4.8% 9.5%
No income 3 66.7% 33,8% 33,8% 33,8%
Less than 100 BGN 6 33,3% 50,0% 16.7% 16.7% 33,3% 16.7%
101150 BGN 22 27% 227% 9.1% 31.8% 13,6% 13.6% 4.5%
151-200 BGN 57 8.8% 35,1% 18% 42,1% 19,3% 140% 18% 18% 3,5%
Total household income | 201-300 BGN 132 23,5% 27,3% 4.5% 40.9% 12,1% 12,1% 3,0% 23% 2.3% 8%
301-500 BGN 216 21,8% 32,9% 97% 26.9% 130% 185% 4.6% 65% 37% 3.2% 3.2% 5%
More than 500 BGN 499 36,9% 28,3% 25,9% 114% 204% 19,4% 7.2% 7.6% 6.6% 5.8% 1,8% 4% 2%
Don' know 118 29.7% 22,9% 24,6% 19.5% 263% 14,4% 5.9% 5.9% 7.6% 4.2%
NA 379 354% 27.7% 29,0% 16.9% 17.9% 156% 6.6% 5.3% 5.5% 7.71% 2.6% 3% 3%
No income 135 26.7% 24.4% 28,1% 20,0% 22,2% 17.0% 5.9% 5.9% 81% 5.9% 2.2%
Less than 250 BGN 354 18,6% 20.4% 4.0% 36.4% 150% 153% 4.0% 25% 11% 8% 14% 8% 3%
251-500 BGN 370 33,5% 30.8% 17.3% 14,6% 208% 21,6% 62% 65% 4.6% 4.6% 24% 3% 3%
Ry 501-750 BGN % 45.8% 20.2% 32.5% 4.2% 21.9% 156% 63% 104% 7.3% 104% 3.1%
income 751-1000 nesa 52 48.1% 26.9% 51,9% 7.7% 212% 23,1% 17,3% 5.8% 154% 9.6% 19%
More than 1000 BGN 2 37.9% 34.5% 51.7% 34% 10.3% 138% 103% 17.2% 6.9% 103%
Don' know 37 29.7% 207% 29.7% 21.6% 21,6% 5.4% 2.7% 2.7%
NA 350 354% 26,2% 27,6% 17,0% 16,2% 14,5% 5,6% 6.7% 6.1% 7.0% 2.5% 3% 3%
1 don't use financial services 584 20.4% 27.4% 10,1% 33.4% 14.7% 16,6% 3.8% 3.9% 3.8% 3.9% 1.9% 2% 2% 2%
) One 389 34.2% 30,3% 19,8% 15.2% 260% 14,7% 54% 62% 3.9% 54% 1,5% 5%
Financial services usage
Two 242 36,8% 35.5% 25.2% 9.9% 15,3% 20,7% 9,1% 6.6% 6.2% 54% 3.7% 4%
Three and more 217 475% 20,3% 47.0% 4.6% 17,1% 175% 88% 9.2% 9.2% 6.5% 14% 5% 9%
Total 1432 31,0% 28.5% 20,9% 20,1% 18,.2% 169% 5,9% 5.8% 5.0% 5.0% 2.0% 3% 1% 1% %
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Do you consider yourself a financially literate person?

No knowledge kL:llowIedge "a,r'1)c,1 knowledg;nand knonelggge kﬁgﬁgggte
and skills skills skills and skills and skills Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 8,2% 23,4% 42,0% 18,6% 3,7% 4,1%
Type of residence Regional center 484 17,6% 27,7% 34,9% 13,6% 1,7% 4,5%
Smaller town 276 19,2% 25,7% 35,1% 12,7% 4% 6,9%
Village 403 30,8% 27,5% 26,1% 9,9% T% 5,0%
—— Male 682 18,8% 27,7% 33,9% 13,9% 1,9% 3,8%
Female 750 20,8% 25,3% 33,7% 12,8% 1,2% 6,1%
18-30 311 19,6% 25,1% 33,8% 13,5% 2,9% 5,1%
31-40 243 11,9% 23,5% 44,0% 16,5% 1,2% 2,9%
Age 41-50 253 11,9% 26,1% 38,7% 19,8% 2,0% 1,6%
51-60 257 17,5% 29,6% 31,1% 13,6% 1,2% 7,0%
60+ 368 32,3% 27,7% 25,5% 6,5% 5% 7.3%
Eg‘gifggd R, (RS @ I 242 33% 18,2% 46,3% 26.9% 3,7% 17%
:é%f;:tols\;ec'h?; ved anfshed college 38 18,4% 15,8% 52,6% 5,3% 2,6% 5,3%
Finished secondary school 683 11,7% 29,6% 37,6% 15,5% 1,6% 4,0%
Finished elementary and lower 465 40,6% 27,3% 19,8% 3,9% 2% 8,2%
Employee 575 8,5% 27,0% 42,4% 17,6% 1,9% 2,6%
Other status of employed persons 72 33,3% 29,2% 26,4% 4,2% 6,9%
Business owner 81 6,2% 12,3% 46,9% 28,4% 6,2%
fgr'f:gf’c'sﬁt’ﬁfaf’gmﬂl'e"s 20 6,9% 207% 41,4% 27,6% 34%
Self-employed person in agricultural 21 28,6% 19,0% 19,0% 14,3% 19,0%
. . Family helper 5 20,0% 20,0% 40,0% 20,0%
Main occupational :
status in the present Registered as unemployed 69 29,0% 23,2% 34,8% 10,1% 2,9%
Unregistered unemployed 74 29,7% 28,4% 18,9% 8,1% 2,7% 12,2%
Retired - due to age 322 33,9% 27,3% 24,8% 6,5% 7.5%
Retired - other causes 65 30,8% 36,9% 16,9% 77% 77%
Pupil, student 85 22,4% 30,6% 34,1% 8,2% 1,2% 3,5%
Housewife 22 13,6% 22,7% 27,3% 27,3% 9,1%
Person unable to work 2 100,0%
Another status of non working person 7 14,3% 28,6% 14,3% 14,3% 28,6%
Bulgarian 1202 17,1% 26,0% 36,7% 14,7% 1,7% 3,9%
Ethnicity Turkish 146 26,0% 34,9% 23,3% 6,2% 7% 8,9%
Roma 62 58,1% 19,4% 4,8% 3,2% 1,6% 12,9%
Other 21 23,8% 19,0% 23,8% 14,3% 19,0%
No income 3 33,3% 33,3% 33,3%
Less than 100 BGN 6 66,7% 33,3%
101-150 BGN 22 45,5% 31,8% 22,7%
151-200 BGN 57 40,4% 22,8% 21,1% 3,5% 1,8% 10,5%
Total household 201-300 BGN 132 31,1% 26,5% 25,0% 45% 12.9%
301-500 BGN 216 29,6% 27,3% 28,2% 7,4% ,5% 6,9%
More than 500 BGN 499 12,8% 251% 37,7% 18,0% 2,8% 3,6%
Don't know 118 33,1% 25,4% 33,9% 4,2% ,8% 2,5%
NA 379 11,1% 28,0% 37,7% 18,7% 1,3% 3,2%
No income 135 26,7% 23,7% 28,9% 8,9% 2,2% 9,6%
Less than 250 BGN 354 32,8% 31,6% 22,9% 5,4% 7,3%
251-500 BGN 370 17,6% 26,5% 37,8% 13,5% ,8% 3,8%
Personal monthly 501-750 BGN 96 3,1% 16,7% 55,2% 17,7% 3,1% 4,2%
income 751-1000 nesa 52 5,8% 15,4% 40,4% 26,9% 7% 3,8%
More than 1000 BGN 29 3,4% 17,2% 31,0% 34,5% 13,8%
Don't know 37 32,4% 29,7% 32,4% 2,7% 2,7%
NA 359 13,4% 27,0% 35,9% 18,9% 1,4% 3,3%
| don't use financial services 584 33,2% 22,4% 25,9% 10,3% % 7.5%
el ceniEes One 389 14,4% 28,0% 37,3% 13,9% 1,8% 4,6%
usage Two 242 9,9% 36,4% 38,0% 12,0% 1,7% 2,1%
Three and more 217 4,6% 23,5% 44,2% 22,1% 3,2% 2,3%
Total 1432 19,8% 26,5% 33,8% 13,3% 1,5% 5,0%
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Let's assume that you deposited 10,000 lev in a bank account at 8%
annual interest rate. How much money will you have in your account in 2
years if you do not withdraw from or add to this account any money?

More than Exactly 10,800 Less than
10,800 BGN GN 10,800 BGN Don't know
Base: Row % Row % Row % Row %
Sofia 269 67,7% 8,9% 3,7% 19,7%
T ¢ resid Regional center 484 64,5% 5,6% 3,5% 26,4%
e of residence
U Smaller town 276 43,8% 13,0% 2,5% 40,6%
Village 403 40,7% 11,2% 3,5% 44,7%
e Male 682 57,5% 9,2% 3,2% 30,1%
ender
Female 750 51,6% 9,2% 3,5% 35,7%
18-30 311 59,8% 9,3% 2,3% 28,6%
31-40 243 65,8% 10,7% 6,2% 17,3%
Age 41-50 253 62,8% 10,7% 3,6% 22,9%
51-60 257 53,3% 8,2% 3,1% 35,4%
60+ 368 37,2% 7,9% 2,4% 52,4%
ngggd bachelor, master or higher 242 83.1% 4.5% 2.5% 9.9%
Hci‘ghe?t levelhqf g Finished college 38 63,2% 2,6% 13,2% 21,1%
education achieve:
Finished secondary school 683 61,9% 11,1% 3,7% 23,3%
Finished elementary and lower 465 27,7% 9,2% 2,6% 60,4%
Employee 575 69,7% 9,6% 4,3% 16,3%
Other status of employed persons 72 40,3% 5,6% 4,2% 50,0%
Business owner 81 76,5% 7,4% 1,2% 14,8%
gstlif\;ﬁir:é)loyed person in non-agricultural 29 69,0% 3.4% 3.4% 24.1%
ggtlif\;ﬁirggloyed person in agricultural 21 66.7% 9.5% 4.8% 19,0%
. . Family helper 5 20,0% 20,0% 60,0%
Main occupational -
status in the present Registered as unemployed 69 29,0% 8,7% 2,9% 59,4%
Unregistered unemployed 74 33,8% 13,5% 1,4% 51,4%
Retired - due to age 322 35,4% 7,5% 2,5% 54,7%
Retired - other causes 65 35,4% 10,8% 3,1% 50,8%
Pupil, student 85 64,7% 14,1% 21,2%
Housewife 22 54,5% 13,6% 31,8%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 42,9% 14,3% 14,3% 28,6%
Bulgarian 1202 58,1% 8,7% 3,2% 30,0%
T Turkish 146 44.5% 14,4% 4,8% 36,3%
nici
d Roma 62 11,3% 9,7% 79,0%
Other 21 42,9% 4,8% 52,4%
No income 3 66,7% 33,3%
Less than 100 BGN 6 16,7% 16,7% 66,7%
101-150 BGN 22 18,2% 9,1% 4,5% 68,2%
151-200 BGN 57 21,1% 7,0% 1,8% 70,2%
Jotal household 201-300 BGN 132 34,1% 6.8% 3.0% 56,1%
301-500 BGN 216 42,6% 9,7% 2,8% 44,9%
More than 500 BGN 499 64,1% 10,2% 4,4% 21,2%
Don't know 118 51,7% 8,5% 2,5% 37,3%
NA 379 63,9% 9,0% 2,9% 24,3%
No income 135 46,7% 14,8% 1,5% 37,0%
Less than 250 BGN 354 31,4% 9,6% 3,1% 55,9%
251-500 BGN 370 60,3% 10,0% 4,3% 25,4%
Personal monthly 501-750 BGN 96 75,0% 4,2% 7,3% 13,5%
income 751-1000 neBa 52 78,8% 9,6% 1,9% 9,6%
More than 1000 BGN 29 79,3% 6,9% 13,8%
Don't know 37 43,2% 10,8% 2,7% 43,2%
NA 359 64,1% 7.2% 2,8% 25,9%
| don't use financial services 584 42,8% 8,4% 3,3% 45,5%
Financial services One 389 56,0% 10,8% 2,6% 30,6%
usage Two 242 64,5% 7,9% 4,1% 23,6%
Three and more 217 71,4% 10,1% 4,1% 14,3%
Total 1432 54,4% 9,2% 3,4% 33,0%
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Let's assume that you deposited 10,000 lev in a bank account at 10%
annual interest rate. The interest will be earned at the end of each year
and will be added to the principal. How much money will you have in your
account in 5 years if you do not withdraw either the principal or the

interest?
More than Exactly 15,000 Less than 15,000
15,000 BGN BGN BGN Don't know
Base: Row % Row % Row % Row %
Sofia 269 33,1% 31,6% 7,8% 27,5%
Type of residence Regional center 484 50,4% 15,1% 3,5% 31,0%
Smaller town 276 40,6% 13,8% 5,1% 40,6%
Village 403 33,5% 14,1% 4,7% 47,6%
Gender Male 682 43,4% 17,4% 5,6% 33,6%
Female 750 37,9% 17,9% 4,4% 39,9%
18-30 311 39,9% 22,2% 4,5% 33,4%
31-40 243 49,4% 22,2% 7.4% 21,0%
Age 41-50 253 47,8% 20,9% 4,0% 27,3%
51-60 257 42,8% 12,8% 4,7% 39,7%
60+ 368 28,5% 12,0% 4,6% 54,9%
zrgi?g:d bachelor, master or higher 242 53.3% 24.8% 45% 17.4%
Highest level of Finished college 38 47,4% 23,7% 7,9% 21,1%
education achieved =
Finished secondary school 683 46,9% 19,2% 6,0% 28,0%
Finished elementary and lower 465 23,9% 11,2% 3,4% 61,5%
Employee 575 51,5% 20,5% 5,2% 22,8%
Other status of employed persons 72 23,6% 20,8% 55,6%
Business owner 81 61,7% 17,3% 3,7% 17,3%
on-agricUiral sciuiies 29 51.7% 20.7% 6.9% 20.7%
gstlif\;ﬁirggloyed person in agricultural 21 66.7% 9.5% 4.8% 19,0%
. . Family helper 5 40,0% 60,0%
Main occupational -
status in the present Registered as unemployed 69 26,1% 8,7% 5,8% 59,4%
Unregistered unemployed 74 28,4% 13,5% 5,4% 52,7%
Retired - due to age 322 25,8% 11,8% 5,3% 57,1%
Retired - other causes 65 24,6% 13,8% 6,2% 55,4%
Pupil, student 85 43,5% 28,2% 4,7% 23,5%
Housewife 22 36,4% 31,8% 4,5% 27,3%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 28,6% 28,6% 14,3% 28,6%
Bulgarian 1202 41,5% 19,3% 5,2% 34,0%
Ethnicity Turkish 146 44,5% 9,6% 4,8% 41,1%
Roma 62 12,9% 8,1% 79,0%
Other 21 33,3% 9,5% 9,5% 47,6%
No income 3 33,3% 33,3% 33,3%
Less than 100 BGN 6 16,7% 16,7% 66,7%
101-150 BGN 22 18,2% 13,6% 68,2%
151-200 BGN 57 14,0% 7,0% 8,8% 70,2%
Total household 201-300 BGN 132 27.3% 10,6% 3.0% 59,1%
301-500 BGN 216 32,4% 13,0% 5,6% 49,1%
More than 500 BGN 499 51,9% 17,4% 6,4% 24,2%
Don't know 118 40,7% 15,3% 1,7% 42,4%
NA 379 40,4% 25,6% 4,2% 29,8%
No income 135 34,8% 22,2% 5,2% 37,8%
Less than 250 BGN 354 23,2% 14,1% 4,0% 58,8%
251-500 BGN 370 50,8% 14,3% 5,4% 29,5%
Personal monthly 501-750 BGN 96 60,4% 12,5% 8,3% 18,8%
income 751-1000 neBa 52 57,7% 19,2% 11,5% 11,5%
More than 1000 BGN 29 51,7% 31,0% 3,4% 13,8%
Don't know 37 40,5% 8,1% 2,7% 48,6%
NA 359 40,4% 24,0% 3,9% 31,8%
| don't use financial services 584 30,7% 14,7% 6,0% 48,6%
Financial services One 389 42,7% 18,0% 4,9% 34,4%
usage Two 242 52,1% 19,4% 1,2% 27,3%
Three and more 217 50,2% 23,0% 6,5% 20,3%
Total 1432 40,5% 17,7% 5,0% 36,9%
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Imagine, than you deposited the money in a bank account at
8% interest rate, while the annual inflation rate was 10%. Do
you think the money from your account can buy more or less,
or the same amount of goods and services on average now
as a year ago?

More than a Less than a
year ago The same year ago Don't know
Base: Row % Row % Row % Row %
Sofia 269 6,3% 13,0% 52,8% 27,9%
) Regional center 484 2,9% 8,3% 55,0% 33,9%
Type of residence
Smaller town 276 2,5% 9,1% 48,6% 39,9%
Village 403 3,7% 9,7% 35,2% 51,4%
Male 682 3,7% 11,3% 49,4% 35,6%
Gender Female 750 3,7% 8,3% 46,3% 41,7%
18-30 311 6,8% 13,2% 42,1% 37,9%
31-40 243 2,5% 10,3% 60,5% 26,7%
Age 41-50 253 3,6% 8,7% 59,3% 28,5%
51-60 257 3,5% 8,6% 47,5% 40,5%
60+ 368 2,2% 7,9% 36,4% 53,5%
Finished bachelor, master or higher degree 242 3,3% 10,7% 66,1% 19,8%
Highest level of education Finished college 38 2,6% 2,6% 71,1% 23,7%
achieved Finished secondary school 683 4,7% 10,2% 54,0% 31,0%
Finished elementary and lower 465 2,6% 9,0% 26,9% 61,5%
Employee 575 5,2% 10,1% 59,1% 25,6%
Other status of employed persons 72 4.2% 2,8% 36,1% 56,9%
Business owner 81 3,7% 7.4% 67,9% 21,0%
Self-employed person in non-agricultural activities 29 3,4% 20,7% 62,1% 13,8%
Self-employed person in agricultural activities 21 28,6% 47,6% 23,8%
Family helper 5 40,0% 60,0%
Main occupational status Registered as unemployed 69 1,4% 4,3% 36,2% 58,0%
in the present Unregistered unemployed 74 2,7% 14,9% 21,6% 60,8%
Retired - due to age 322 1,6% 7,8% 35,1% 55,6%
Retired - other causes 65 3,1% 9,2% 30,8% 56,9%
Pupil, student 85 3,5% 16,5% 48,2% 31,8%
Housewife 22 4,5% 63,6% 31,8%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 14,3% 14,3% 42,9% 28,6%
Bulgarian 1202 3,7% 9,3% 51,3% 35,7%
Ethnicity Turkish 146 5,5% 15,8% 35,6% 43,2%
Roma 62 1,6% 12,9% 85,5%
Other 21 14,3% 33,3% 52,4%
No income 3 66,7% 33,3%
Less than 100 BGN 6 33,3% 66,7%
101-150 BGN 22 22,7% 77,3%
151-200 BGN 57 1,8% 14,0% 22,8% 61,4%
Total household income 201-300 BGN 132 5,3% 5,3% 28,0% 61,4%
301-500 BGN 216 1,9% 7,9% 38,9% 51,4%
More than 500 BGN 499 4,8% 11,2% 57,5% 26,5%
Don't know 118 4,2% 11,9% 39,0% 44,9%
NA 379 3,2% 9,8% 54,9% 32,2%
No income 135 3,7% 14,1% 38,5% 43,7%
Less than 250 BGN 354 2,5% 6,2% 32,2% 59,0%
251-500 BGN 370 5,1% 10,5% 52,4% 31,9%
. 501-750 BGN 96 2,1% 12,5% 66,7% 18,8%
Personal monthly income
751-1000 neBa 52 5,8% 7,7% 71,2% 15,4%
More than 1000 BGN 29 13,8% 69,0% 17,2%
Don't know 37 5,4% 5,4% 43,2% 45,9%
NA 359 3,6% 10,3% 52,1% 34,0%
| don't use financial services 584 3,6% 10,1% 33,9% 52,4%
_ ) . One 389 3,1% 9,3% 52,2% 35,5%
Financial services usage
Two 242 2,5% 10,7% 61,2% 25,6%
Three and more 217 6,5% 8,3% 62,2% 23,0%
Total 1432 3,7% 9,7% 47,8% 38,8%
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Let's assume that in 2012 your income is twice as now, and
the consumer prices also grow twofold. Do you think that in
2012 you will be able to buy more, less, or the same amount

of goods and services as today?

More than Exactly the Less than
today same today Don't know
Base: Row % Row % Row % Row %
Sofia 269 4,5% 49,4% 26,4% 19,7%
. Regional center 484 1,7% 44,0% 31,4% 22,9%
Type of residence
Smaller town 276 2,5% 50,4% 13,8% 33,3%
Village 403 3,7% 34,2% 16,4% 457%
Male 682 3,4% 45,5% 23,2% 28,0%
Gender
Female 750 2,5% 41,7% 22,5% 33,2%
18-30 311 4,8% 46,9% 20,9% 27,3%
31-40 243 2,9% 53,1% 24,3% 19,8%
Age 41-50 253 3,6% 49,4% 26,5% 20,6%
51-60 257 2,3% 38,9% 25,7% 33,1%
60+ 368 1,4% 33,4% 19,0% 46,2%
Finished bachelor, master or higher degree 242 3,7% 57,9% 26,0% 12,4%
Highest level of Finished college 38 2,6% 36,8% 36,8% 23,7%
education achieved Finished secondary school 683 2,5% 49,2% 25,5% 22,8%
Finished elementary and lower 465 3,2% 28,0% 16,1% 52,7%
Employee 575 3,5% 53,7% 24,3% 18,4%
Other status of employed persons 72 2,8% 31,9% 19,4% 45,8%
Business owner 81 2,5% 55,6% 30,9% 11,1%
Sg{litﬁirggloyed person in non-agricultural 29 44.8% 41.4% 13.8%
:gif\;ﬁirggloyed person in agricultural 21 4.8% 47.6% 28.6% 19,0%
. . Family helper 5 60,0% 40,0%
Main occupational ;
status in the present Registered as unemployed 69 2,9% 37,7% 10,1% 49,3%
Unregistered unemployed 74 4,1% 31,1% 14,9% 50,0%
Retired - due to age 322 1,6% 30,4% 20,5% 47,5%
Retired - other causes 65 1,5% 30,8% 16,9% 50,8%
Pupil, student 85 7,1% 44,7% 28,2% 20,0%
Housewife 22 50,0% 31,8% 18,2%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 14,3% 57,1% 28,6%
Bulgarian 1202 2,0% 46,4% 24,0% 27,6%
. Turkish 146 11,0% 34,9% 18,5% 35,6%
Ethnicity
Roma 62 1,6% 14,5% 11,3% 72,6%
Other 21 4,8% 19,0% 23,8% 52,4%
No income 66,7% 33,3%
Less than 100 BGN 16,7% 16,7% 16,7% 50,0%
101-150 BGN 22 22,7% 18,2% 59,1%
151-200 BGN 57 1,8% 15,8% 21,1% 61,4%
Total household 201-300 BGN 132 1,5% 30,3% 20,5% 47,7%
301-500 BGN 216 1,9% 36,6% 19,4% 42,1%
More than 500 BGN 499 3,0% 51,5% 26,5% 19,0%
Don't know 118 4.2% 42.4% 16,9% 36,4%
NA 379 3,7% 47,5% 23,5% 25,3%
No income 135 5,9% 39,3% 20,7% 34,1%
Less than 250 BGN 354 1,7% 27,7% 19,5% 51,1%
251-500 BGN 370 2,7% 49,5% 25,9% 21,9%
Personal monthly 501-750 BGN 96 1,0% 64,6% 25,0% 9,4%
Income 751-1000 neBa 52 3,8% 55,8% 30,8% 9,6%
More than 1000 BGN 29 3,4% 51,7% 27,6% 17,2%
Don't know 37 2,7% 351% 13,5% 48,6%
NA 359 3,6% 47,4% 22,6% 26,5%
| don't use financial services 584 2,6% 34,1% 18,0% 45,4%
Financial services One 389 2,6% 46,5% 24,2% 26,7%
usage Two 242 4,1% 49,6% 27,7% 18,6%
Three and more 138 217 3,2% 56,7% 28,1% 12,0%
Total 1432 2,9% 43,5% 22,8% 30,7%




Let's assume that you saw a TV-set of the same model on
sales in two different shops. The initial retail price of it was
1,000 lev. One shop offered a discount of 150 lev, while the
other one offered a 10% discount. Which one is a better
bargain - a discount of 150 lev or 10%?

A discount There are A 10%
of 150 lev the same discount Don't know
Base: Row % Row % Row % Row %
Sofia 269 79,6% 4,8% 1,5% 14,1%
. Regional center 484 75,0% 2,1% 1,2% 21,7%
Type of residence
Smaller town 276 61,2% 4,3% 1,8% 32,6%
Village 403 51,4% 5,2% 1,5% 41,9%
Gend Male 682 67,7% 5,3% 1,9% 25,1%
ender
Female 750 65,5% 2,7% 1,1% 30,8%
18-30 311 72,3% 3,5% 1,3% 22,8%
31-40 243 77,0% 4,9% 1,6% 16,5%
Age 41-50 253 77,5% 3,6% 2,4% 16,6%
51-60 257 61,9% 3,5% 1,9% 32,7%
60+ 368 50,5% 4,1% 5% 44.8%
sien;g:d bachelor, master or higher 242 86.4% 1.7% 2.1% 9.9%
Highest level of Finished college 38 73,7% 5,3% 21,1%
education achieved =
Finished secondary school 683 74,8% 4,4% 1,3% 19,5%
Finished elementary and lower 465 43,2% 4,3% 1,5% 51,0%
Employee 575 78,8% 4,0% 1,6% 15,7%
Other status of employed persons 72 55,6% 2,8% 41,7%
Business owner 81 82, 7% 3,7% 2,5% 11,1%
Self-employed person in
non-agricultural activities 29 89.7% 34% 34% 34%
Self-employed person in
agricultural activities 21 61,9% 14,3% 23,8%
Family helper 5 40,0% 20,0% 40,0%
Main occupational Registered as unemployed 69 53,6% 2,9% 1,4% 42,0%
status in the present =
Unregistered unemployed 74 43,2% 9,5% 2,7% 44,6%
Retired - due to age 322 48,8% 4,0% 3% 46,9%
Retired - other causes 65 50,8% 4,6% 44.6%
Pupil, student 85 80,0% 2,4% 17,6%
Housewife 22 77,3% 4,5% 18,2%
Person unable to work 2 50,0% 50,0%
Another status of non working
person 7 71,4% 28,6%
Bulgarian 1202 69,6% 4,2% 1,5% 24,7%
- Turkish 146 63,7% 3,4% 1,4% 31,5%
Ethnicity
Roma 62 21,0% 1,6% 77,4%
Other 21 42,9% 4,8% 52,4%
No income 66,7% 33,3%
Less than 100 BGN 33,3% 16,7% 50,0%
101-150 BGN 22 45,5% 4,5% 50,0%
151-200 BGN 57 28,1% 5,3% 66,7%
Total household 201-300 BGN 132 46,2% 6.1% 8% 47.0%
301-500 BGN 216 56,9% 2,3% 1,9% 38,9%
More than 500 BGN 499 81,0% 3,0% 1,0% 15,0%
Don't know 118 61,0% 2,5% ,8% 35,6%
NA 379 69,4% 5,5% 2,4% 22,7%
No income 135 62,2% 5,2% 1,5% 31,1%
Less than 250 BGN 354 46,9% 2,8% 1,1% 49,2%
251-500 BGN 370 75,7% 3,8% 1,9% 18,6%
Personal monthly 501-750 BGN 96 86,5% 3,1% 1,0% 9,4%
income 751-1000 neBa 52 88,5% 1,9% 9,6%
More than 1000 BGN 29 86,2% 3,4% 10,3%
Don't know 37 51,4% 48,6%
NA 359 69,6% 5,6% 1,9% 22,8%
| don't use financial services 584 51,9% 4,1% 1,7% 42,3%
Financial services One 389 70,2% 4,6% 1,5% 23,7%
usage Two 242 81,0% 2,9% 4% 15,7%
Three and more 21]7;9 83,4% 3,2% 1,8% 11,5%
Total 1432 66,6% 3,9% 1,5% 28,1%




Let's assume that you took a bank credit of 10,000 BGN to be paid back
during a year in equal monthly payments. The interest amount paid back on
top of the credit is 600 BGN. Give a rough estimate of the annual percentage

rate on your credit?

3% 6% 9% 12% Don't know
Base: Row % Row % Row % Row % Row %
Sofia 269 4,5% 47,6% 3,3% 1,9% 42,8%
Type of residence Regional center 484 2,3% 41,7% 3,7% 2,9% 49,4%
Smaller town 276 1,1% 37.7% 6,9% 54,3%
Village 403 % 31,0% 2,7% 3,0% 62,5%
Male 682 2,1% 40,8% 3,7% 2,6% 50,9%
Gender
Female 750 2,0% 37,5% 4,3% 1,7% 54,5%
18-30 311 4,2% 40,8% 4,8% 1,9% 48,2%
31-40 243 3,3% 44,9% 5,3% 3,3% 43,2%
Age 41-50 253 4% 47,0% 4,7% 2,4% 45,5%
51-60 257 1,2% 38,1% 5,1% 2,3% 53,3%
60+ 368 1,1% 28,8% 1,1% 1,4% 67,7%
E‘iar;ifgsd bachelor, master or higher 242 5.0% 58.7% 3.7% 1.7% 31.0%
:é%?:\,s;(ljevel of education | Finished college 38 42,1% 10,5% 2,6% 44.7%
Finished secondary school 683 1,5% 44.1% 5,3% 2,2% 47,0%
Finished elementary and lower 465 1,5% 20,9% 1,7% 2,4% 73,5%
Employee 575 1,9% 48,2% 5,6% 2,3% 42,1%
Other status of employed persons 72 1,4% 27,8% 5,6% 65,3%
Business owner 81 3,7% 63,0% 7.4% 1.2% 24,7%
ggit;ﬁ;‘ggloyed person in non-agricultural 29 3.4% 552% 3.4% 3.4% 34.5%
Sel_f-_e_mployed person in agricultural 21 33.3% 4.8% 61.9%
activities ’ ’ ’
. . Family helper 5 20,0% 80,0%
Main occupational status -
in the present Registered as unemployed 69 1,4% 21,7% 1,4% 2,9% 72,5%
Unregistered unemployed 74 1,4% 32,4% 4,1% 4,1% 58,1%
Retired - due to age 322 1,2% 26,4% 1,2% 1,6% 69,6%
Retired - other causes 65 1,5% 21,5% 3,1% 73,8%
Pupil, student 85 2,4% 42,4% 4,7% 2,4% 48,2%
Housewife 22 18,2% 40,9% 4,5% 36,4%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 57,1% 42,9%
Bulgarian 1202 2,2% 41,8% 3,7% 2,0% 50,3%
Ethnicity Turkish 146 T% 31,5% 7,5% 3,4% 56,8%
Roma 62 1,6% 8,1% 1,6% 88,7%
Other 21 4,8% 23,8% 4,8% 4,8% 61,9%
No income 3 66,7% 33,3%
Less than 100 BGN 6 16,7% 16,7% 66,7%
101-150 BGN 22 4,5% 4,5% 90,9%
151-200 BGN 57 1,8% 12,3% 1,8% 3,5% 80,7%
Total household income 201-300 BGN 132 ,8% 16,7% 3,0% 3,0% 76,5%
301-500 BGN 216 2,3% 29,2% 2,8% 1,9% 63,9%
More than 500 BGN 499 2,0% 48,7% 5,0% 3,2% 41,1%
Don't know 118 2,5% 37,3% 1,7% 58,5%
NA 379 2,4% 46,4% 4,7% 1,1% 45,4%
No income 135 3,0% 35,6% 2,2% 3,7% 55,6%
Less than 250 BGN 354 1,7% 21,2% 1,7% 1,4% 74,0%
251-500 BGN 370 1,4% 43,5% 5,9% 2,7% 46,5%
. 501-750 BGN 96 1,0% 58,3% 4.2% 4.2% 32,3%
Personal monthly income
751-1000 nesa 52 3,8% 57,7% 5,8% 32,7%
More than 1000 BGN 29 6,9% 51,7% 6,9% 6,9% 27,6%
Don't know 37 2,7% 37,8% 59,5%
NA 359 2,2% 44,6% 4,7% 1,4% 47,1%
| don't use financial services 584 3,1% 27,7% 4,3% 2,4% 62,5%
. . . One 389 1,5% 42,2% 4.1% 1,5% 50,6%
Financial services usage
Two 242 4% 46,3% 4,1% 1,2% 47,9%
Three and more 217 1,8% 55,8% 2,8% 3,7% 35,9%
Total 1432 2,0% 39,0% 4,0% 2,2% 52,8%
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If a citizen has a deposit in a Bulgarian bank and this bank becomes bankrupt, do you know what maximum level of a deposit is entirely insured by
the government?

The government
does not insure the

The equivalent in lev

The equivalent in lev

The equivalent in lev

The government insures
all bank deposits in their

bank deposits of 30.000 euro of 50.000 euro of 100.000 euro full amoun Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 3,3% 10,0% 26,4% 2,2% 4,5% 53,5%
Tyoe of residence Regional center 484 4,3% 4,8% 27,3% 2,1% 5,2% 56,4%
1

o Smaller town 276 4,3% 6,9% 21,0% 3,3% 5,1% 59,4%

Village 403 6,0% 7.7% 9,9% 2,7% 3,2% 70,5%

Gend Male 682 4,7% 7,5% 24,2% 2,9% 4,3% 56,5%

ender

Female 750 4,5% 6,5% 18,1% 2,1% 4,7% 64,0%

18-30 311 4,5% 3,9% 21,9% 2,6% 3.2% 64,0%

31-40 243 4,9% 7,4% 25,9% 3,3% 7.4% 51,0%

Age 41-50 253 4,7% 10,7% 21,3% 2,0% 4,3% 56,9%

51-60 257 4,3% 8,9% 26,5% 3,1% 5,1% 52,1%

60+ 368 4,6% 5,4% 13,0% 1,9% 3,3% 71,7%

Ziengif::d bachelor, master or higher 242 3,7% 5,0% 37.6% 4,5% 3.7% 45,5%

Highest level of Finished college 38 2,6% 10,5% 26,3% 2,6% 7,9% 50,0%

education achieved —

Finished secondary school 683 3,4% 9,1% 25,0% 2,8% 51% 54,6%

Finished elementary and lower 465 71% 4,7% 6,0% 1,1% 3,7% 77,4%

Employee 575 4,5% 8,2% 27,0% 2,4% 5,6% 52,3%

Other status of employed persons 72 2,8% 11,1% 12,5% 1,4% 2,8% 69,4%

Business owner 81 2,5% 9,9% 37,0% 8,6% 2,5% 39,5%

:gi(;ﬁgs;)loyed person in non-agricultural 29 3.4% 20,7% 27.6% 3.4% 6.9% 37.9%

grt:etlif\;ﬁir:sployed person in agricultural 21 4,8% 4.8% 14,3% 9.5% 66.7%

. . Family helper 5 100,0%
Main occupational -

i T % 2% ,0% ,8% 2% ,0%

status in the present Registered as unemployed 69 8,7% 7,2% 13,0% 5,8% 7,2% 58,0%

Unregistered unemployed 74 41% 5,4% 13,5% 1,4% 1,4% 74,3%

Retired - due to age 322 5,3% 4,0% 14,9% 1,2% 3,1% 71,4%

Retired - other causes 65 4,6% 3,1% 9,2% 1,5% 6,2% 75,4%

Pupil, student 85 1,2% 4,7% 20,0% 2,4% 3,5% 68,2%

Housewife 22 9,1% 9,1% 22,7% 4,5% 54,5%

Person unable to work 2 50,0% 50,0%

Another status of non working person 7 14,3% 14,3% 14,3% 57,1%

Bulgarian 1202 4,2% 7,7% 23,5% 2,9% 4,3% 57,4%

Ethnicit Turkish 146 8,9% 4,1% 8,9% 7% 7.5% 69,9%

nici

Y Roma 62 1,6% 1,6% 3.2% 1,6% 91,9%

Other 21 4,8% 4,8% 19,0% 71,4%

No income 3 33,3% 33,3% 33,3%

Less than 100 BGN 6 16,7% 33,3% 16,7% 33,3%

101-150 BGN 22 4,5% 4,5% 9,1% 81,8%

151-200 BGN 57 8,8% 3,5% 3,5% 1,8% 3,5% 78,9%

Total household 201-300 BGN 132 7.6% 4,5% 10,6% 1,5% 4,5% 712%

301-500 BGN 216 5,6% 8,8% 14,4% 3.2% 4,2% 63,9%

More than 500 BGN 499 4,8% 8,0% 27,9% 3,6% 6,0% 49,7%

Don't know 118 ,8% 2,5% 20,3% 8% 75,4%

NA 379 3,2% 7,.9% 23,2% 1,6% 3,4% 60,7%

No income 135 4,4% 5,9% 15,6% 2.2% 2,2% 69,6%

Less than 250 BGN 354 4,5% 6,2% 7.9% 2,3% 5,1% 74,0%

251-500 BGN 370 5,7% 6.2% 26,2% 3,5% 5,7% 52,7%

Personal monthly 501-750 BGN 96 5,2% 11,5% 38,5% 1,0% 5,2% 38,5%

income 751-1000 nesa 52 5,8% 13,5% 32,7% 3,8% 3,8% 40,4%

More than 1000 BGN 29 3,4% 37,9% 6,9% 10,3% 41,4%

Don't know 37 5,4% 5,4% 18,9% 70,3%

NA 359 3,6% 7.2% 23,1% 1,9% 3,3% 60,7%

| don't use financial services 584 4,8% 5,0% 13,5% 2,6% 3,9% 70,2%

e s One 389 4,6% 9,0% 20,6% 2,3% 4,4% 59,1%

usage Two 242 4,5% 9,5% 25,6% 2,1% 3,3% 55,0%

Three and more 217 4,1% 6,0% 36,9% 3.2% 7.4% 42,4%

Total 1432 4,6% 7,0% 21,0% 2,5% 4,5% 60,4%
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If a citizen owns shares in the unit fund, and the value of shares plummeted because of a large scale financial crisis, what is an
approximate level of losses insured by the government?

The government
does not insure

The equivalent in

The equivalent in lev

The equivalent in lev of

All unit fund
shares in their full

against such losses lev of 30.000 euro of 50.000 euro 100.000 euro amount Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 10,8% 6,7% 4,1% 4% 7% 77,3%
T e Regional center 484 12,0% 2,3% 11,0% 1,2% 3,9% 69,6%
Smaller town 276 11,6% 2,5% 7,6% 1,8% 3,3% 732%
Village 403 9,2% 2,7% 5.2% 3.2% 7% 78,9%
Gonder Male 682 13,0% 3,8% 7,8% 1,8% 2,9% 70,7%
Female 750 8,9% 2,8% 7.1% 1,7% 1,7% 77,7%
18-30 311 11,9% 1,9% 7.7% 2,3% 1,9% 74,3%
31-40 243 16,5% 2,5% 9,1% 1,6% 3,7% 66,7%
Age 41-50 253 11,5% 4,7% 8,7% 1,2% 3,6% 70,4%
51-60 257 8,9% 5,8% 7.4% 1,2% 1,6% 75,1%
60+ 368 7,3% 2,2% 5,2% 2,2% 1,4% 81,8%
sggf;‘sd L=cilenl== clahiohey 242 14,5% 3.7% 10,7% 1.7% 2,5% 66,9%
Highest level of Finished college 38 132% 2,6% 10,5% 2,6% 71,1%
education achieved =
Finished secondary school 683 11,7% 4,5% 8,8% 2,0% 2,9% 70,0%
Finished elementary and lower 465 7,7% 1,3% 3,4% 1,3% 1,3% 84,9%
Employee 575 13,6% 3,7% 9,4% 1,6% 3,1% 68,7%
Other status of employed persons 72 4,2% 4,2% 1,4% 1,4% 1,4% 87,5%
Business owner 81 19,8% 4,9% 16,0% 2,5% 1,2% 55,6%
fﬁf?ﬁﬂ%ﬁiﬁ’?&‘iﬂ.él 29 13,8% 13,8% 13,8% 34% 34% 51,7%
S;Iif‘;iet:ir:a\sployed person in agricultural 21 4.8% 4.8% 4.8% 85.7%
Family helper 5 100,0%
Main occupational Registered as unemployed 69 15,9% 5,8% 4,3% 1,4% 1,4% 71,0%
status in the present =
Unregistered unemployed 74 4,1% 1,4% 5,4% 4,1% 1,4% 83,8%
Retired - due to age 322 6,8% 1,9% 4,0% 1,6% 1,2% 84,5%
Retired - other causes 65 7.7% 1,5% 3,1% 3,1% 84,6%
Pupil, student 85 10,6% 2,4% 71% 2,4% 2,4% 75,3%
Housewife 22 22,7% 18,2% 59,1%
Person unable to work 2 50,0% 50,0%
ﬁgggr?r status of non working 7 14,3% 14,3% 714%
Bulgarian 1202 11,7% 3,7% 8,2% 2,1% 2,4% 71,9%
Ethnicity Turkish 146 8,2% 1,4% 3,4% 2,1% 84,9%
Roma 62 1,6% 1,6% 96,8%
Other 21 9,5% 4,8% 9,5% 76,2%
No income 3 33,3% 33,3% 33,3%
Less than 100 BGN 6 16,7% 16,7% 66,7%
101-150 BGN 22 9,1% 4,5% 86,4%
151-200 BGN 57 5,3% 3,5% 1,8% 3,5% 86,0%
Total household 201-300 BGN 132 9,8% 3.0% 3.8% 8% 8% 81.8%
301-500 BGN 216 7,9% 2,8% 6,5% 3,2% 1,4% 78,2%
More than 500 BGN 499 12,8% 4,2% 8,8% 2,4% 4,2% 67,5%
Don't know 118 10,2% 8% 5,9% 8% ,8% 81,4%
NA 379 11,6% 4,0% 8,7% 3% 1,1% 74,4%
No income 135 8,1% 1,5% 5,9% 2,2% 3,0% 79,3%
Less than 250 BGN 354 7,1% 2,3% 4,0% 2,0% 2,0% 82,8%
251-500 BGN 370 11,1% 2,7% 9,5% 2,7% 2,7% 71,4%
Personal monthly 501-750 BGN 96 22,9% 5,2% 10,4% 1,0% 3,1% 57,3%
Income 751-1000 nesa 52 9,6% 13,5% 7,7% 1,9% 5,8% 61,5%
More than 1000 BGN 29 13,8% 3,4% 20,7% 6,9% 55,2%
Don't know 37 16,2% 5,4% 78,4%
NA 359 1,7% 3,9% 7,5% 8% 1,1% 74,9%
| don't use financial services 584 7.9% 2,7% 6,7% 2,1% 2,4% 78,3%
e eaes One 389 11,1% 4,1% 6,7% 1,5% 2,6% 74,0%
usage Two 242 11,2% 3,7% 7,9% 1,7% 1,2% 74,4%
Three and more 217 18,4% 2,8% 10,1% 1,4% 2,8% 64,5%
Total 1432 10,9% 3,3% 7.4% 1,7% 2,3% 74,4%
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In which of the following cases it is appropriate for the government to compensate individuals for the losses on
the financial market?

Shares of a prif:‘z: rér%%r:)ted Shares of a
The bank unit fund when one private company,
which went whose market needs to sell None of the and the value of
bankrupt Don't know value plunged them above shares dropped
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 76,2% 20,1% 11,5% 4,1% 3,7% 2,6%
T oo Regional center 484 75,0% 18,6% 10,7% 3,5% 3,7% 3,3%
Smaller town 276 68,8% 27,5% 8,0% 4,0% 1,8% 1,1%
Village 403 60,5% 33,0% 11,2% 3,2% 4,5% 1,5%
—— Male 682 73,5% 20,5% 9,1% 4,7% 4,1% 2,5%
Female 750 66,8% 28,4% 11,7% 2,7% 3,1% 2,0%
18-30 311 67,8% 26,4% 11,6% 4,5% 3,9% 3,5%
31-40 243 73,7% 21,0% 8,6% 2,5% 3,7% 1,6%
Age 41-50 253 72,3% 19,8% 11,9% 2,0% 5,1% 2,4%
51-60 257 73,5% 22,6% 12,8% 5,4% 2,7% 3,5%
60+ 368 65,2% 30,4% 8,2% 3,5% 2,7% 5%
gggf;‘:d Recisbplpasteoghiolay 242 79,8% 14,9% 12,8% 2.9% 41% 21%
:é%?::ééevel of education | Finished college 38 78,9% 15,8% 18,4% 2,6% 10,5%
Finished secondary school 683 76,4% 18,0% 11,3% 4,2% 3,5% 2,5%
Finished elementary and lower 465 54,6% 40,2% 7,5% 3,2% 3,7% 1,3%
Employee 575 75,8% 17,9% 12,0% 2,6% 4,2% 2,3%
Other status of employed persons 72 59,7% 33,3% 11,1% 4,2% 4,2% 2,8%
Business owner 81 87,7% 8,6% 13,6% 6,2% 3,7% 1,2%
S;Iif\;ﬁir:gloyed person in non-agricultural 29 86.2% 13,8% 17.2% 3.4% 3.4%
S;Iif‘;ﬁir:gloyed person in agricultural 21 57.1% 33.3% 4.8% 9.5%
) X Family helper 5 40,0% 60,0%
Main occupational status =
in the present Registered as unemployed 69 69,6% 26,1% 13,0% 1,4%
Unregistered unemployed 74 47,3% 51,4% 8,1% 5,4% 1,4% 2,7%
Retired - due to age 322 63,7% 31,4% 7,8% 5,0% 2,8% 1,2%
Retired - other causes 65 67,7% 30,8% 6,2% 3,1% 1,5% 3,1%
Pupil, student 85 72,9% 21,2% 9,4% 3,5% 5,9% 7,1%
Housewife 22 68,2% 22,7% 18,2% 4,5% 4,5% 4,5%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 57,1% 14,3% 14,3% 14,3%
Bulgarian 1202 74,4% 20,3% 11,9% 3,8% 3,2% 2,6%
Ethnicity Turkish 146 54,1% 37,7% 2,7% 2,1% 7,5%
Roma 62 27,4% 72,6% 3,2% 1,6% 1,6%
Other 21 57,1% 38,1% 4,8% 9,5% 4,8%
No income 3 66,7% 33,3%
Less than 100 BGN 6 83,3% 16,7% 16,7%
101-150 BGN 22 45,5% 45,5% 9,1%
151-200 BGN 57 52,6% 43,9% 3,5% 1,8% 3,5%
Total household income 201-300 BGN 132 60,6% 33,3% 5,3% 7,6% 3,8% 2,3%
301-500 BGN 216 66,2% 29,6% 7,9% 4,2% 2,3% 5%
More than 500 BGN 499 78,6% 16,0% 13,0% 5,4% 3,6% 2,8%
Don't know 118 59,3% 37,3% 6,8% ,8% 2,5% 6,8%
NA 379 71.2% 22,2% 13,5% ,8% 4,2% 1,6%
No income 135 63,0% 31,9% 8,1% 4,4% 3,7% 3,7%
Less than 250 BGN 354 59,6% 35,3% 7,1% 5,4% 3,4% 1,1%
251-500 BGN 370 75,9% 19,5% 11,6% 4,1% 2,7% 2,7%
Poere) aEily e 501-750 BGN 96 82,3% 10,4% 14,6% 4,2% 4,2% 2,1%
751-1000 neBa 52 84,6% 11,5% 11,5% 7,7% 1,9% 3,8%
More than 1000 BGN 29 89,7% 6,9% 6,9% 6,9% 3,4%
Don't know 37 64,9% 32,4% 10,8% 2,7% 5,4%
NA 359 70,2% 23,1% 12,5% ,6% 4,7% 1,9%
| don't use financial services 584 59,9% 33,6% 12,2% 3,1% 3,6% 2,9%
Financial services usage One 389 73,3% 21,9% 11,1% 4,4% 3,3% 2,6%
Two 242 75,6% 19,4% 7,4% 3,7% 41% 4%
Three and more 217 84,8% 11,5% 8,3% 3,7% 3,2% 1,8%
Total 1432 70,0% 24.7% 10,5% 3,6% 3,6% 2,2%
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Which of the following

do you see as the most suitable to deliver financial literacy program in Bulgaria?

Non-govem
ment
organizatio
ns or public
organizatio
Higher ns involved
Government education in Pensionfund | Unit investment
Mass med entiies institutions of consumer Independent andlor unds
(ournalists and regulating economic and rights A commercial financial insurance (management Information
v these markets | financial profile | Don'tknow | protection i i At school Other Desks Internet
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 36.1% 39,0% 34.9% 15.6% 21.6% 13,0% 17.5% 5.2% 5.9% %
Regional center 484 24.6% 32,0% 302% 209% 21.7% 215% 16.7% 6.6% 5.0% 2% 2%
Type of residence
Smaller town 276 31.9% 268% 254% 257% 17.8% 19,9% 15.2% 43% 5.1% 7% 4% 7%
Vilage 403 26,8% 18.6% 24.3% 30,8% 159% 184% 9.9% 6.9% 37% 2%
condor Male 682 28,3% 28.2% 30.5% 22.3% 18,6% 18,6% 15,5% 6.7% 53% 3% 1% 3% 3%
Female 750 29.2% 28,9% 26,7% 24,8% 19.9% 18,8% 13.9% 5,3% 4.4% 1% 1%
18-30 311 27.7% 30.2% 35,0% 20,9% 20,6% 19,6% 14,8% 4.8% 6.8% 6% 3%
3140 243 30,5% 27.6% 29,6% 14,.8% 24,3% 21,0% 20,6% 3,3% 45% 4%
Age 4150 253 26,5% 36,8% 269% 17,0% 19.8% 22,9% 174% 7.5% 5.5% 4% 4% 4%
51-60 257 20.2% 28.8% 241% 284% 21,0% 16,7% 13.6% 8.2% 43%
60+ 368 29,9% 22.0% 26.4% 329% 133% 14.9% 9.5% 6.3% 3.3% 5%
ng;‘:" Raci=oripesteiogiicheg 242 28.9% 4.7% 368% 10,3% 28.9% 207% 16,5% 58% 5.4%
Highest level of Finished college 38 31,6% 26,3% 31,6% 21,1% 31,6% 10,5% 13,2% 53% 2,6%
education achieved b
Finished secondary school 683 29,9% 32.5% 32,8% 16.4% 20,1% 218% 18.7% 6.4% 6.1% 3% 3% 1% 3%
Finished elementary and lower 465 26,9% 15.9% 17.8% 41.5% 120% 13.8% 8.0% 56% 26% 2% 2%
Employee 575 29,9% 334% 31,5% 15,0% 23,3% 21,0% 191% 56% 4.9% 2% 2%
Other status of employed persons 7 25,0% 25,0% 208% 29.2% 16.7% 12,5% 15.3% 5,6% 8,3%
Business owner 81 21,0% 29,6% 33,3% 16.0% 25.9% 309% 17.3% 7.4% 123% 12%
Seliemployedipomonin 29 448% 414% 17.2% 20,7% 31,0% 10,3% 13,8% 10,3% 10,3% 34%
activities
e e il 21 19,0% 28,6% 19,0% 38,1% 19,0% 19,0% 9.5% 4,8%
Family helper 5 400% 400% 200% 20,0%
i gistered as 69 29,0% 26,1% 21,7% 27,5% 24.6% 18,8% 116% 7.2% 43% 14%
status in the present
( 74 21,6% 23.0% 20,3% 39.2% 108% 14.9% 9.5% 14% 41%
Reired - due to age 322 29.2% 21.7% 26.4% 34,8% 11,8% 143% 9.3% 6.5% 22% 6%
Reired - other causes 65 29.2% 26,2% 24,6% 29.2% 154% 154% 7.7% 6.2% 4.6%
Pupll, student 85 37,6% 28.2% 435% 20,0% 176% 200% 15.3% 8.2% 47% 12%
Housewife 22 22.7% 31,8% 318% 9,1% 31,8% 22,7% 13.6% 9.1%
Person unable to work 2 50,0% 50,0% 50,0% 50,0%
‘;;‘r‘;';‘:' LS Gl i 7 28,6% 28,6% 143% 28,6% 28,6% 28,6%
Bulgarian 1202 29,0% 31,1% 304% 20,0% 20,9% 19,9% 164% 6.7% 5.2% 2% 2% 2% 2%
Cmicty Turkish 146 27.4% 185% 212% 38.4% 11,0% 13,0% 4.8% 2.7% 2.7%
Roma 62 29,0% 113% 1,3% 51,6% 113% 6.5% 6.5% 3.2% 3.2%
Other 21 28,6% 4.8% 23,8% 29% 9.5% 23,8% 9,5% 48%
No income 3 33,3% 33,3% 33,3% 33,3%
Less than 100 BGN 6 16.7% 50,0% 16,7% 33,3% 16.7% 16.7%
101-150 BGN 22 136% 22,7% 9.1% 50,0% 18,2% 4,5%
151-200 BGN 57 24.6% 193% 15,8% 49,1% 7.0% 14,0% 10.5% 7.0% 18%
Total househald 201-300 BGN 132 29,5% 220% 22,0% 32,6% 9,6% 18,9% 6,8% 5.3% 5.3%
301-500 BGN 216 28.7% 264% 206% 259% 176% 16.2% 144% 6.5% 46% 5%
More than 500 BGN 499 34.9% 32.5% 33,5% 14.6% 24.0% 19,0% 18.2% 48% 5.6% 2% 2% 2%
Don't know 118 26,3% 18.6% 28,0% 347% 17,8% 127% 14,4% 59% 17% 8%
NA 379 23.2% 314% 27.4% 22.2% 20,3% 22.2% 14,5% 7.9% 5% 3% 5%
No income 135 30.4% 20,0% 27,4% 28,9% 20,0% 15,6% 14,1% 6.7% 5.9% 7%
Less than 250 BGN 354 29,9% 229% 18,6% 35,3% 121% 17.2% 8,8% 5.9% 2.8% 6%
251:500 BGN 370 32.7% 33,0% 34,3% 18.1% 21,9% 17,3% 16.2% 4.6% 5.9% 3%
ety 501-750 BGN % 27.1% 202% 34.4% 104% 30.2% 229% 26,0% 6.3% 2.1% 1,0%
income 7511000 niesa 52 36.5% 481% 44,2% 9.6% 26,9% 1,5% 19.2% 19% 3.8%
More than 1000 BGN 29 24,1% 37.9% 37.9% 10,3% 172% 172% 20.7% 3.4% 13.8%
Don't know a7 21,6% 16.2% 37,8% 24,3% 16.2% 18,9% 18,9% 2.7% 5.4% 2.7%
NA 359 23.4% 30.4% 27,0% 22,3% 19.8% 228% 14,5% 8.4% 5,3% 3% 6%
1 don't use financial services 584 24,0% 229% 241% 34,6% 14.9% 14.2% 9.4% 7.0% 43% 2%
Ty One 389 30,8% 27,5% 20,0% 21,1% 20,6% 20,1% 14,1% 4.6% 3.1% 3% 5% 3%
usage Two 242 38.8% 31.8% 318% 124% 23.6% 202% 19.0% 45% 5.8% 4% 4%
Three and more 217 26.7% 41.9% 35,5% 111% 24.0% 26,7% 24.9% 7.4% 8.3% 5% 5%
Total 1432 28,8% 28.6% 28.5% 23.6% 19,3% 18.7% 14,7% 6,0% 4.8% 2% 1% 1% 1%
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Which of the following aspects of managing personal finances do you believe that should necessarily be part of a financial training course for people...?

How to form one's own financial targets and

What to do not to get up to one's neck in

How to plan purchases of durables (car,
apartment) and evaluate one's abilities to

How does the pension scheme work and
what methods are available to secure one's

draw a personal current financial plan debt when using credits them old age income
Yes No Don't know Yes No Don't know Yes No Don't know Yes No Don't know
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 68,8% 16,4% 14,9% 81,8% 6,3% 11,9% 71,4% 13,8% 14,9% 79.2% 8,6% 12,3%
— Regional center 484 60,7% 13,2% 26,0% 75,8% 6,8% 17,4% 65,5% 13,4% 21,1% 71.5% 5,8% 22,7%
Smaller town 276 59,8% 13,0% 27,2% 77,2% 4,0% 18,8% 66,7% 12,0% 21,4% 71,0% 54% 23,6%
Village 403 55,8% 10,4% 33,7% 71,0% 5,2% 238% 60,0% 12,4% 27,5% 65,5% 8,2% 26,3%
Gondor Male 682 61,6% 12,6% 25,8% 78,3% 4,8% 16,9% 66,3% 13,2% 20,5% 70,7% 7,2% 221%
Female 750 59,9% 13,3% 26,8% 73,6% 6,5% 19,9% 64,4% 12,7% 22,9% 71,6% 6,7% 21,7%
18-30 311 60,5% 15,1% 24,4% 74,0% 74% 18,6% 65.9% 12,2% 21,9% 65,3% 7,7% 27,0%
31-40 243 67,1% 13,6% 19,3% 79,8% 74% 12,8% 71,2% 14,8% 14,0% 75,7% 8,2% 16,0%
Age 41-50 253 65.6% 13,0% 21,3% 82,2% 4,7% 13,0% 71.9% 13,0% 15,0% 77,9% 7,5% 14,6%
51-60 257 59,9% 12,1% 28,0% 77,4% 51% 17,5% 66,1% 11,3% 22,6% 75,5% 4,7% 19,8%
60+ 368 53,8% 11,4% 34,8% 69,3% 4,3% 26,4% 55,7% 13,3% 31,0% 65,5% 6,5% 28,0%
s‘e';f;‘:" Racieleiimasieiiehiohel 242 69,0% 16,1% 14,9% 78,1% 9,5% 12,4% 70,2% 14,0% 15,7% 7,7% 9,5% 12,8%
Highest le‘;eclhti?;ved Finished college 38 60,5% 21,1% 18,4% 78,9% 7.9% 13,2% 63.2% 18,4% 18,4% 81,6% 5,3% 13,.2%
Finished secondary school 683 66,8% 14,3% 18,9% 83,9% 5,6% 10,5% 73,5% 14,1% 12,4% 78,2% 7,0% 14,8%
Finished y and lower 465 47,3% 8,6% 44,1% 62,6% 37% 33,8% 50,8% 10,1% 39,1% 56,6% 54% 38,1%
Employee 575 67,7% 15,1% 17,2% 82,6% 6,8% 10,6% 72,9% 14,4% 12,7% 80,5% 71% 12,3%
Other status of employed persons 72 54,2% 15,3% 30,6% 80,6% 1,4% 18,1% 65,3% 9,7% 25,0% 56,9% 8,3% 34,7%
Business owner 81 81,5% 11,1% 7,4% 84,0% 74% 8,6% 76,5% 13,6% 9,9% 87,7% 6,2% 6,2%
e 20 65,5% 20,7% 13,8% 75.9% 10,3% 13,8% 65,5% 24,1% 10,3% 79,3% 10,3% 10,3%
Setf-employed person in agricultural 21 47,6% 4,8% 47.6% 66,7% 4,8% 28,6% 57,1% 9,5% 33,3% 57,1% 9,5% 33,3%
Vain _ Family helper 5 40,0% 20,0% 40,0% 40,0% 20,0% 40,0% 60,0% 40,0% 60,0% 40,0%
status in the present Registered as unemployed 69 47,8% 11,6% 40,6% 69,6% 5,8% 24,6% 62,3% 8,7% 29,0% 65,2% 5,8% 29,0%
Unregistered unemployed 74 54,1% 54% 40,5% 63,5% 2,7% 33,8% 45,9% 13,5% 40,5% 51,4% 10,8% 37.8%
Retired - due to age 322 49,7% 13,0% 37,3% 67,1% 5,6% 27,3% 54,7% 13,7% 31,7% 64,0% 6,2% 29,8%
Retired - other causes 65 52,3% 7,7% 40,0% 69,2% 30,8% 554% 7,7% 36,9% 60,0% 4,6% 354%
Pupil, student 85 64,7% 10,6% 24,7% 75,3% 8.2% 16,5% 70,6% 9,4% 20,0% 62,4% 8.2% 29,4%
Housewife 22 68,2% 9,1% 22,7% 81,8% 18,2% 77.3% 4,5% 18,2% 77,3% 22,7%
Person unable to work 2 50,0% 50,0% 100,0% 50,0% 50,0% 100,0%
Another status of non working person 7 71,4% 28,6% 85,7% 14,3% 71,4% 28,6% 71,4% 28,6%
i 1202 63,8% 13,6% 22,6% 80,0% 5,9% 14,1% 68,6% 13,7% 17,7% 74,9% 7.2% 17,9%
iy Turkish 146 47,9% 11,6% 40,4% 58,2% 6,2% 35,6% 51,4% 9,6% 39,0% 57,5% 4,8% 37,7%
Roma 62 30,6% 4,8% 64,5% 40,3% 3.2% 56,5% 38,7% 4,8% 56,5% 37,1% 3,2% 59,7%
Other 21 57,1% 14,3% 28,6% 66,7% 333% 52,4% 14,3% 33,3% 52,4% 14,3% 333%
No income 3 66,7% 33,3% 66,7% 33,3% 33,3% 33,3% 33,3% 66,7% 33,3%
Less than 100 BGN 6 50,0% 16,7% 33,3% 66,7% 16,7% 16,7% 66,7% 16,7% 16,7% 50,0% 16,7% 33,3%
101-150 BGN 22 50,0% 9,1% 40,9% 63,6% 36.4% 36.4% 13,6% 50,0% 50,0% 4,5% 45,5%
151-200 BGN 57 38,6% 8,8% 52,6% 61,4% 38,6% 42,1% 12,3% 45,6% 52,6% 7,0% 40,4%
ALY 201-300 BGN 132 455% 14,4% 40.2% 65,2% 5,3% 205% 53,0% 12,9% 341% 62,1% 3.8% 341%
301-500 BGN 216 54,6% 12,5% 32,9% 75.0% 51% 19,9% 57,9% 16,7% 25,5% 65,3% 7,9% 26,9%
More than 500 BGN 499 66,9% 13,8% 19,2% 80,4% 5,6% 14,0% 69,7% 13,6% 16,6% 77,0% 7,0% 16,0%
Don't know 118 54,2% 14,4% 31.4% 66,1% 10,2% 23,7% 55,9% 16,1% 28,0% 64,4% 7,6% 28,0%
NA 379 67,3% 12,1% 20,6% 80,2% 6.1% 13,7% 76,3% 8,7% 15,0% 76,5% 71% 16,4%
No income 135 58,5% 6,7% 34,8% 70,4% 4,4% 25,2% 59,3% 11,1% 29,6% 62,2% 6,7% 31,1%
Less than 250 BGN 354 48,6% 12,4% 39,0% 68,1% 3,4% 28,5% 55,1% 12,1% 32,8% 60,2% 5,6% 34,2%
251-500 BGN 370 61,9% 14,9% 23,2% 81,1% 54% 13,5% 63,8% 17,3% 18,9% 76,8% 6,2% 17,0%
Personal monthly 501-750 BGN 96 67,7% 15,6% 16,7% 77,1% 94% 13,5% 70,8% 15,6% 13,5% 76.0% 8,3% 15,6%
income 751-1000 nesa 52 71.2% 19,2% 9,6% 78,8% 9,6% 11,5% 76.9% 11,5% 11,5% 86,5% 5,8% 7,7%
More than 1000 BGN 29 89,7% 6,9% 3,4% 86,2% 13,8% 75.9% 10,3% 13,8% 82,8% 10,3% 6,9%
Don't know 37 54,1% 18,9% 27,0% 56,8% 18,9% 24,3% 59,5% 16,2% 24,3% 62,2% 10,8% 27,0%
NA 359 67,1% 12,3% 20,6% 80,5% 6,4% 13,1% 75,8% 9,2% 15,0% 76,0% 8,1% 15,9%
1 don't use financial services 584 56,7% 8,9% 34,4% 68,7% 41% 27,2% 58,7% 10,3% 31,0% 63,2% 57% 31,2%
FieiEs comiEzs One 389 64,3% 14,4% 21,3% 80,5% 6.2% 13,4% 66,3% 14,9% 18,8% 75.6% 9,0% 15,4%
usage Two 242 61,6% 16,9% 21,5% 81,4% 6,6% 12,0% 70,7% 14,5% 14,9% 76,4% 6.2% 17.4%
Three and more 217 64,1% 17,1% 18,9% 80,6% 8,3% 11,1% 751% 14,7% 10,1% 78,8% 7,4% 13,8%
Total 1432 60,7% 13,0% 26,3% 75,8% 57% 18,4% 65,3% 12,9% 21,8% 712% 6,9% 21,9%
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Which of the following aspects of managing personal finances do you believe that should necessarily be part of a financial training course for people...?

What is banking services - current accounts,
saving deposits, and plastic cards, and how What is consumer credit for purchasing What is insurance and insurance products
can |l use it goods and services, and how can | use it What is mortgage loan and how can | use it and how can | use it
Yes No Don't know Yes No Don't know Yes No Don't know Yes No Don't know
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 751% 13,8% 11,2% 68,4% 16,0% 15,6% 59,9% 22,7% 17,5% 61,0% 19,0% 20,1%
S Regional center 484 74,8% 6,8% 18,4% 70,0% 9,5% 20,5% 64,9% 10,1% 25,0% 64,9% 9,3% 25,8%
o Smaller town 276 77,9% 2,2% 19,9% 76,4% 3,3% 20,3% 69,2% 8,3% 22,5% 68,1% 9,8% 22,1%
Village 403 60,5% 9.7% 29,8% 59,8% 10,7% 29,5% 51,6% 15,1% 33,3% 52,9% 13,6% 33,5%
e Male 682 71,3% 8,5% 20,2% 68,8% 10,4% 20,8% 62,3% 14,2% 23,5% 62,2% 13,5% 24,3%
ender
Female 750 71,6% 7,6% 20,8% 67,5% 9,3% 23,2% 59,9% 12,9% 27,2% 60,7% 11,5% 27,9%
18-30 311 73,3% 8,4% 18,3% 70,1% 8,4% 21,5% 62,4% 12,5% 25,1% 60,8% 12,9% 26,4%
31-40 243 80,7% 7,0% 12,3% 74,9% 11,5% 13,6% 73,3% 12,3% 14,4% 724% 11,9% 15,6%
Age 41-50 253 76,3% 10,3% 13,4% 76,3% 10,3% 13,4% 68,8% 14,2% 17,0% 70,8% 12,3% 17,0%
51-60 257 68,9% 8,9% 22,2% 68,1% 8,9% 23,0% 58,4% 13,2% 28,4% 57,6% 14,0% 28,4%
60+ 368 62,2% 6,3% 31,5% 56,3% 10,3% 33,4% 48,4% 14,9% 36,7% 50,8% 11,4% 37,8%
Eiig:‘se“fge’;fgge""' S @ 242 76,4% 12,0% 11,6% 69,8% 16,5% 13,6% 71,1% 15,7% 13.2% 702% 12,8% 16,9%
Héghef' levelh‘?f " Finished college 38 84,2% 2,6% 13,2% 73,7% 13,2% 13,2% 71.1% 13,2% 15,8% 71.1% 10,5% 18,4%
education achieve
Finished secondary school 683 80,5% 8,1% 11,4% 78,3% 8,2% 13,5% 70,0% 13,0% 17,0% 70,9% 11,9% 17,3%
Finished y and lower 465 54,6% 6,0% 39,4% 51,8% 8,2% 40,0% 41,7% 13,1% 45,2% 42,2% 12,9% 44,9%
Employee 575 80,2% 8.2% 1.7% 76,9% 10,3% 12,9% 72,5% 12,7% 14,8% 73,0% 11,3% 15,7%
Other status of employed persons 72 69,4% 8,3% 22,2% 58,3% 16,7% 25,0% 43,1% 26,4% 30,6% 47,2% 23,6% 29,2%
Business owner 81 84,0% 8,6% 74% 82,7% 9,9% 7,4% 74,1% 13,6% 12,3% 74.1% 13,6% 12,3%
fce"'e’"P"’Yed P:;?Ial'e"s 29 65,5% 20,7% 13,8% 65,5% 20,7% 13,8% 69.0% 20,7% 10,3% 69,0% 20,7% 10,3%
:;:I'cimgﬁ:g“eﬁz:" o 21 57,1% 9,5% 33,3% 66,7% 4,8% 28,6% 52,4% 9,5% 38,1% 61,9% 38,1%
Family helper 5 40,0% 20,0% 40,0% 40,0% 20,0% 40,0% 60,0% 40,0% 60,0% 40,0%
g:ins zeT Vresenl i as 69 65,2% 8,7% 26,1% 68,1% 5,8% 26,1% 58,0% 10,1% 31,9% 59,4% 7.2% 33,3%
us i

2 Unregi 74 52,7% 13,5% 33,8% 52,7% 12,2% 35,1% 40,5% 16,2% 43,2% 37,8% 17,6% 44,6%
Retired - due to age 322 62,1% 5,0% 32,9% 56,8% 9,0% 34,2% 46,9% 15,2% 37,9% 48,1% 12,4% 39,4%
Retired - other causes 65 60,0% 6,2% 33,8% 53,8% 7,7% 38,5% 46,2% 9,2% 44,6% 44,6% 10,8% 44,6%
Pupil, student 85 74,1% 9,4% 16,5% 68,2% 8,2% 23,5% 65,9% 9,4% 24,7% 63,5% 11,8% 24,7%
Housewife 22 77,3% 4,5% 18,2% 81,8% 18,2% 72,7% 4,5% 22,7% 727% 4,5% 22,7%

Person unable to work 2 100,0% 100,0% 100,0% 50,0% 50,0%
e status Cfnerlvorkng 7 85.7% 14,3% 85,7% 14,3% 85,7% 14,3% 71,4% 14,3% 14,3%
i 1202 75,0% 84% 16,6% 72,0% 10,4% 17,6% 65,6% 13.8% 20,6% 65,3% 12,4% 22,3%
. Turkish 146 55,5% 6,8% 37,7% 50,7% 7.5% 41,8% 39,7% 13,0% 47,3% 43,2% 15,1% 41,8%

nicif

g Roma 62 43,5% 3.2% 53,2% 38,7% 3,2% 58,1% 27,4% 8,1% 64,5% 33,9% 4,8% 61,3%
Other 21 66,7% 4,8% 28,6% 52,4% 14,3% 33,3% 47,6% 19,0% 33,3% 47,6% 14,3% 38,1%
No income 3 33,3% 33,3% 33,3% 33,3% 33,3% 33,3% 33,3% 33,3% 33,3% 33,3% 33,3% 33,3%

Less than 100 BGN 6 50,0% 50,0% 66,7% 33,3% 33,3% 66,7% 33,3% 66,7%
101-150 BGN 22 50,0% 9,1% 40,9% 40,9% 13,6% 45,5% 36,4% 13,6% 50,0% 31,8% 18,2% 50,0%
151-200 BGN 57 50,9% 1,8% 47,4% 47,4% 3,5% 49,1% 35,1% 12,3% 52,6% 38,6% 8,8% 52,6%
flolaihesid 201-300 BGN 132 53,8% 11,4% 34,8% 50,8% 11,4% 37,9% 44,7% 14,4% 40,9% 43,2% 17,4% 39,4%
301-500 BGN 216 68,1% 6,9% 25,0% 63,9% 8,8% 27,3% 53,7% 13,9% 32,4% 52,3% 12,5% 35.2%
More than 500 BGN 499 78,8% 7,0% 14,2% 75,4% 9,2% 15,4% 68,3% 13,4% 18,2% 67,5% 12,8% 19,6%
Don't know 118 71,2% 4,2% 24,6% 66,9% 51% 28,0% 59,3% 11,0% 29,7% 60,2% 8,5% 314%
NA 379 74,9% 10,0% 15,0% 72,3% 12,4% 15,3% 67,8% 13,2% 19,0% 71,0% 10,6% 18,5%
No income 135 65,2% 8,9% 25,9% 65,2% 8,1% 26,7% 56,3% 11,9% 31,9% 57,0% 11,9% 31,1%
Less than 250 BGN 354 60,7% 5,6% 33,6% 57,9% 6,8% 35,3% 46,0% 13,8% 40,1% 46,0% 12,7% 41,2%
251-500 BGN 370 76,8% 7,6% 15,7% 714% 10,3% 18,4% 65,4% 12,7% 21,9% 64,9% 12,2% 23,0%
Personal monthly 501-750 BGN 96 78,1% 7,3% 14,6% 77,1% 8,3% 14,6% 76,0% 11,5% 12,5% 70,8% 13,5% 15,6%
income 751-1000 nesa 52 80,8% 13,5% 5.8% 75,0% 13,5% 11,5% 67,3% 23,1% 9,6% 73.1% 17,3% 9.6%
More than 1000 BGN 29 79,3% 10,3% 10,3% 75.9% 17,2% 6,9% 65,5% 20,7% 13,8% 65,5% 17,2% 17,2%
Don't know 37 70,3% 54% 24,3% 70,3% 5.4% 24,3% 62,2% 10,8% 27,0% 56,8% 16,2% 27,0%
NA 359 75.2% 10,0% 14,8% 71,6% 12,8% 15,6% 67,7% 13,6% 18,7% 70,5% 10,9% 18,7%
1 don't use financial services 584 61,5% 6,8% 31,7% 58,6% 8,6% 32,9% 51,9% 13,5% 34,6% 53,3% 11,1% 35,6%
FirereE] seriees One 389 76,6% 8.2% 15,2% 73,8% 8,2% 18,0% 64,5% 13,1% 22,4% 62,5% 14,7% 22,9%
usage Two 242 77,7% 9,1% 13,2% 75.2% 11,2% 13,6% 69,4% 11,2% 19,4% 69,8% 11,6% 18,6%
Three and more 217 82,0% 9,7% 8,3% 75,6% 14,7% 9,7% 70,0% 17,1% 12,9% 71,9% 12,9% 15,.2%
Total 1432 71,4% 8,0% 20,5% 68,1% 9,8% 22,1% 61,0% 13,5% 25,4% 61,4% 12,4% 26,2%
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Which of the following aspects of managing personal finances do you believe that should necessarily be part of a financial training course for people...?

What is private pension_ fund and how can |

What is capital markets, stock and unit fund
shares, and how can | use it

Sources of information on financial services,
how to interpret the information and how to
differentiate the advertising information from

the objective one

What parameters are used to compare the
services offered by banks_ and other financial

Yes No Don't know Yes No Don't know Yes No Don't know Yes No Don't know
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 65,8% 14,5% 19,7% 49,4% 26,4% 24,2% 66,2% 13.4% 20,4% 66,9% 11,5% 21,6%
— Regional center 484 64,9% 10,7% 24,4% 50,8% 16,9% 32,2% 65,5% 9,5% 25,0% 64,5% 8,3% 27,3%
i Smaller town 276 62,3% 12,3% 25,4% 55,8% 12,3% 31.9% 71,4% 4,7% 23,9% 72,1% 6.2% 21,7%
Village 403 52,1% 17,9% 30,0% 42,2% 21,1% 36,7% 53,3% 13,2% 33,5% 54,6% 10,9% 34,5%
o Male 682 63,0% 138% 23,2% 51,0% 18,8% 30,2% 64,5% 10,0% 25,5% 65,7% 8,5% 25,8%
ender
Female 750 59,1% 13,7% 27,2% 47,3% 19,2% 33,5% 62,3% 10,7% 27,1% 61,7% 9,9% 28,4%
18-30 311 57,9% 11,9% 30,2% 53,1% 16,7% 30,2% 64,3% 10,3% 25,4% 63,3% 10,0% 26,7%
31-40 243 67,1% 15,2% 17,7% 58,0% 18,5% 23,5% 75,3% 9,5% 15,2% 72,8% 9,1% 18,1%
Age 41-50 253 73.9% 12,6% 13,4% 55,3% 22,1% 22,5% 68,0% 12,3% 19,8% 68,8% 11,5% 19,8%
51-60 257 59,5% 14,4% 26,1% 47,9% 16.7% 35.4% 61,5% 10,5% 28,0% 63,0% 8,6% 28,4%
60+ 368 51,6% 14,7% 33,7% 36.4% 20,7% 42,9% 52,7% 9,5% 37,8% 54,6% 7,6% 37,8%
Eggf::d Eecie s sqoitiohey 242 72,3% 14,0% 13,6% 59,9% 18,2% 219% 76,0% 83% 15,7% 76.0% 7.4% 16,5%
Hig‘!\esl:‘evel of education Finished college 38 73,7% 7.9% 18,4% 47 4% 26,3% 26,3% 63,2% 18,4% 18,4% 68,4% 13.2% 18,4%
achieve
Finished secondary school 683 68,7% 13,3% 18,0% 55.9% 19,3% 24,7% 71,2% 10,5% 18,3% 71,4% 9,5% 19,0%
Finished elementary and lower 465 42,6% 14,6% 42,8% 33,3% 18,3% 48,4% 45.2% 10,3% 44,5% 452% 9.2% 45,6%
Employee 575 71.7% 12,9% 15,5% 58,4% 19,1% 22,4% 72,5% 10,8% 16,7% 72,3% 10,1% 17,6%
Other status of employed persons 72 51,4% 18,1% 30,6% 36,1% 20,8% 43,1% 59,7% 12,5% 27,8% 52,8% 12,5% 34,7%
Business owner 81 75,3% 12,3% 12,3% 69,1% 14,8% 16,0% 74,1% 9,9% 16,0% 80,2% 4.9% 14,8%
Selempiovedpersoniol 29 79,3% 10,3% 10,3% 55,2% 310% 13,8% 72,4% 17,2% 10,3% 69,0% 20,7% 10,3%
Self-employed person in agricultural 21 52,4% 48% 42,9% 47,6% 48% 47,6% 47,6% 48% 47,6% 524% 9.5% 38,1%
o onal status in Family helper 5 60,0% 40,0% 20,0% 40,0% 40,0% 60,0% 40,0% 40,0% 60,0%
the present Registered as unemployed 69 59,4% 10,1% 30,4% 47.8% 15,9% 36,2% 59.4% 8,7% 31.9% 59.4% 5.8% 34,8%
Unregistered unemployed 74 41,9% 17,6% 40,5% 37,8% 23,0% 39,2% 48,6% 13,5% 37,8% 47,3% 13,5% 39,2%
Retired - due to age 322 48,4% 15,5% 36.0% 35,4% 20,2% 44,4% 51,6% 9,3% 39,1% 52,5% 75% 40,1%
Retired - other causes 65 43,1% 154% 41,5% 27,7% 18,5% 53,8% 44,6% 12,3% 43,1% 44,6% 13,8% 415%
Pupil, student 85 56,5% 12,9% 30,6% 52,9% 15,3% 31,8% 67,1% 8.2% 24,7% 70,6% 5,9% 23,5%
Housewife 22 68,2% 13,6% 18,2% 59,1% 13,6% 27,3% 72,7% 4,5% 22,7% 77,3% 45% 18,2%
Person unable to work 2 100,0% 100,0% 100,0% 100,0%
Another status of non working person 7 71,4% 14,3% 14,3% 71.4% 14,3% 14,3% 85,7% 14,3% 71,4% 28,6%
Bulgarian 1202 64,8% 13,6% 21,6% 52,7% 19,0% 28,4% 67,5% 10,1% 22,5% 67,6% 9,6% 22,9%
. Turkish 146 42,5% 16,4% 41,1% 28,8% 22,6% 48,6% 41,8% 13,7% 44,5% 41,8% 11,0% 47,3%
nicit
Z Roma 62 35,5% 8.1% 56,5% 274% 11,3% 61,3% 38,7% 4,8% 56,5% 37,1% 1,6% 61,3%
Other 21 47,6% 19,0% 33,3% 52,4% 14,3% 33,3% 52,4% 14,3% 33,3% 66,7% 33,3%
No income 3 33,3% 33,3% 33,3% 66,7% 33,3% 66,7% 33,3% 66,7% 33,3%
Less than 100 BGN 6 33,3% 50,0% 16,7% 33,3% 50,0% 16,7% 50,0% 33,3% 16,7% 66,7% 16,7% 16,7%
101-150 BGN 22 40,9% 18,2% 40,9% 31,8% 22,7% 45,5% 40,9% 9,1% 50,0% 36,4% 9,1% 54,5%
151-200 BGN 57 36,8% 17,5% 45,6% 26,3% 21,1% 52,6% 42,1% 8,8% 49,1% 47,4% 5,3% 47,4%
Total household income 201-300 BGN 132 46,2% 16,7% 37,1% 34,1% 21,2% 44,7% 49,2% 9.8% 40,9% 50,0% 8,3% 41,7%
301-500 BGN 216 51,4% 13,9% 34,7% 38,4% 19.4% 42,1% 59,7% 10.2% 30,1% 55,6% 10,2% 34,3%
More than 500 BGN 499 67.9% 13,6% 18,4% 52,3% 20,4% 27,3% 68,9% 10,2% 20,8% 67,5% 11,0% 21,4%
Don't know 118 55,1% 15,3% 29.7% 54,2% 16,9% 28,8% 61,0% 9,3% 29.7% 61,.9% 8,5% 29,7%
NA 379 69,7% 10,8% 19,5% 59,1% 15.8% 25,1% 68,3% 11,1% 20,6% 72,3% 7.4% 20,3%
No income 135 57,0% 133% 29,6% 51,1% 16,3% 32,6% 57,8% 10,4% 31,9% 59,3% 8,9% 31.9%
Less than 250 BGN 354 43,8% 16,4% 39,8% 30,5% 22,6% 46,9% 49.4% 10,2% 40,4% 48,6% 10,2% 41,2%
251-500 BGN 370 64,9% 14,3% 20,8% 52.2% 17,6% 30,3% 68,4% 9,5% 22,2% 66,8% 9.2% 24,1%
) 501-750 BGN 9% 74,0% 8.3% 17,7% 57,3% 18,8% 24,0% 71.9% 11,5% 16,7% 71.9% 9.4% 18,8%
A 751-1000 nesa 52 80.8% 11,5% 7.7% 57,7% 25,0% 17,3% 75.0% 7.7% 17,3% 73,1% 13,5% 13,5%
More than 1000 BGN 29 62,1% 20,7% 17.2% 58,6% 20,7% 20,7% 72,4% 6,9% 20,7% 69,0% 10,3% 20,7%
Don't know 37 59,5% 13,5% 27,0% 56,8% 18,9% 24,3% 64,9% 10,8% 24,3% 67,6% 54% 27,0%
NA 359 69,1% 12,0% 18,9% 58,5% 17,0% 24,5% 69,1% 1,7% 19,2% 72,4% 8,1% 19,5%
1 don't use financial services 584 53,4% 12,5% 34,1% 44,9% 15,6% 39,6% 53,6% 10,3% 36,1% 54,3% 9,1% 36,6%
RN One 389 62,5% 154% 22,1% 49,9% 211% 29,0% 66,1% 12,6% 21,3% 66,8% 1,1% 22,1%
i ices u
© Two 242 70,7% 10,7% 18,6% 52,1% 19,8% 28,1% 715% 74% 21,1% 72,3% 54% 22,3%
Three and more 217 67.7% 17,5% 14,7% 55,8% 23,5% 20,7% 75.6% 9,7% 14,7% 73,3% 10,6% 16,1%
Total 1432 61,0% 13,8% 25,3% 49,1% 19,0% 31,9% 63,3% 10,3% 26,3% 63,6% 9,2% 27,2%
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Which of the following aspects of managing personal finances do you believe that should necessarily be part of a financial training course for people...?

What consumer rights protection laws are
available and what one needs to do when
one's consumer rights are violated

What information should a user pay attention
to when signing a contract with a bank or
another financial company

Yes No Don't know Yes No Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 83,3% 3,3% 13,4% 82,5% 3,7% 13,8%
. Regional center 484 78,7% 1,7% 19,6% 79,3% 2,7% 18,0%
Type of residence
Smaller town 276 77,9% 1,8% 20,3% 77,2% 3,6% 19,2%
Village 403 65,3% 7,7% 27,0% 65,0% 6,5% 28,5%
Gender Male 682 76,2% 3,2% 20,5% 77,3% 2,9% 19,8%
Female 750 75,1% 4,1% 20,8% 73,9% 5,2% 20,9%
18-30 311 76,5% 2,9% 20,6% 75,9% 4,8% 19,3%
31-40 243 86,4% 2,9% 10,7% 86,0% 3,3% 10,7%
Age 41-50 253 81,0% 4,0% 15,0% 81,4% 4,7% 13,8%
51-60 257 73,5% 3,5% 23,0% 75,1% 2,7% 22,2%
60+ 368 65,5% 4,9% 29,6% 64,4% 4,6% 31,0%
gL";fggd lEEiElon, ki @r ingizr 242 86,0% 21% 12,0% 86,4% 2,5% 11,2%
:;%?:f;éevel of education | Finished college 38 86,8% 13,2% 86,8% 13,2%
Finished secondary school 683 83,5% 3,5% 13,0% 83,0% 4,5% 12,4%
Finished elementary and lower 465 57,8% 4,9% 37,2% 57,8% 4,5% 37,6%
Employee 575 84,9% 3,1% 12,0% 85,4% 3,7% 11,0%
Other status of employed persons 72 66,7% 5,6% 27,8% 68,1% 6,9% 25,0%
Business owner 81 90,1% 1,2% 8,6% 90,1% 1,2% 8,6%
e el 29 82,8% 6.9% 10,3% 82,8% 6.9% 10,3%
aS;Iif\;ﬁiZsployed person in agricultural 21 61.9% 4.8% 33.3% 66.7% 33.3%
Main ocoupational status Famlily helper 5 60,0% 40,0% 60,0% 40,0%
in the present Registered as unemployed 69 72,5% 1,4% 26,1% 71,0% 1,4% 27,5%
Unregistered unemployed 74 59,5% 8,1% 32,4% 59,5% 6,8% 33,8%
Retired - due to age 322 64,0% 5,0% 31,1% 63,4% 4,7% 32,0%
Retired - other causes 65 61,5% 3,1% 35,4% 56,9% 6,2% 36,9%
Pupil, student 85 80,0% 2,4% 17,6% 77,6% 5,9% 16,5%
Housewife 22 77,3% 22,7% 81,8% 18,2%
Person unable to work 2 100,0% 100,0%
Another status of non working person 7 85,7% 14,3% 85,7% 14,3%
Bulgarian 1202 79,5% 3,7% 16,7% 79,4% 4,2% 16,4%
Ethnicity Turkish 146 56,8% 4,8% 38,4% 57,5% 4,1% 38,4%
Roma 62 46,8% 1,6% 51,6% 45,2% 3,2% 51,6%
Other 21 66,7% 33,3% 66,7% 33,3%
No income 3 66,7% 33,3% 66,7% 33,3%
Less than 100 BGN 6 83,3% 16,7% 83,3% 16,7%
101-150 BGN 22 50,0% 9,1% 40,9% 45,5% 13,6% 40,9%
151-200 BGN 57 56,1% 7,0% 36,8% 54,4% 8,8% 36,8%
Total household income 201-300 BGN 132 59,8% 6,8% 33,3% 59,8% 7,6% 32,6%
301-500 BGN 216 72,7% 4,6% 22,7% 71,3% 4,2% 24,5%
More than 500 BGN 499 80,6% 3,2% 16,2% 81,0% 3,0% 16,0%
Don't know 118 71,2% ,8% 28,0% 72,0% 4,2% 23,7%
NA 379 82,1% 2,6% 15,3% 82,1% 2,9% 15,0%
No income 135 71,9% 3,7% 24,4% 67,4% 7,4% 25,2%
Less than 250 BGN 354 63,8% 5,1% 31,1% 62,4% 5,9% 31,6%
251-500 BGN 370 78,4% 4,1% 17,6% 80,0% 3,8% 16,2%
. 501-750 BGN 96 81,3% 4.2% 14,6% 85,4% 2,1% 12,5%
Personal monthly income 2 4000 nesa 52 90,4% 9.6% 84.6% 1.9% 13,5%
More than 1000 BGN 29 82,8% 17,2% 86,2% 13,8%
Don't know 37 67,6% 5,4% 27,0% 73,0% 5,4% 21,6%
NA 359 82,5% 2,5% 15,0% 82,2% 2,5% 15,3%
| don't use financial services 584 65,1% 5,0% 30,0% 64,7% 5,3% 30,0%
. . . One 389 80,5% 3,6% 15,9% 79,7% 4,4% 15,9%
Financial services usage
Two 242 85,1% 1,2% 13,6% 84,3% 2,1% 13,6%
Three and more 217 84,8% 3,2% 12,0% 87,1% 2,8% 10,1%
Total 1432 75,6% 3,7% 20,7% 75,5% 4,1% 20,4%
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Is your household used to keeping records of income and expenditures?

W 8 We don't ke
Wi e s ev;y‘;ﬁ;% r%clﬁrrc‘is‘ofl | We don't keep records of family's resoSfc;ic‘;rr?j v?lfe
everything, entering all Y ventes g & everything, but we know in don't have even a vague idea
revenues and all T an general how much money is of how much mi i
expenditures penditures are received and spent during a received i
entered month ceived and spent during a
i Base: Row % o . month Don't know
Sofia 269 Row % Row % Row ¢
Regional t 305% 28,3% = ik
Type of residence 9 center 484 g 35,3% 3.0%
28,3% " V% 3.0%
Smaller town 27 : 22,9% 39,9%
; 6 26,4% 19.99 . 2,5% 6.4%
Village 9% 40,69
403 26,6% 0,6% 3,3% 9.8%
Gender Male adad 19.6% 38,7% —
682 26.5% o L7 4,7% 10,4%
Female = o 20,8% 39,6% ‘
: 50 29,1% 23.9 : 4.0% 9.1%
18-30 3,9% 38,1%
311 17,7% o : 2,8% 6,1%
31-40 19.9% 39,9%
Age 3 243 25,5% 2149 : 6,1% 16,4%
4150 A% 45,3%
253 28.5% ’ hadd 3,3% 4,5%
51-60 , 22,9% 41,9% ’
257 27,6% o . 2,8% 4,0%
60+ 26,5% 38.5%
= 368 37.8% o o2 2,3% 5,1%
Finished bachelor, master or higher : 2.0% 31.8% ¥V :
) degree 242 29.8% o : 22% 6.3%
nghes.t level (?f Finished college ' 4% 41.3% ¥/
education achieved 9 38 36.8% 1.2% 3.3%
Finished secondary school 683 29’3°/° ST 39.5%
Finished elementary and lower 465 23'70" o 37.9% 2,3% 4%
Employee 7% 16,6% 39,19 : —
575 27,0% " A% 6,0% 14.6%
Other status of employed persons 72 o 23,3% 43,1% 2,8% o
Business owner 81 13.9% 20,8% 45,8% 5’6,0/o bl
0, ’ 0,
Self-employed person in 2.7% 18.5% 51,9% : on 13.9%
non-agricultural activities 29 24,1% 31.0% 1.2% 37%
Self-employed person in agricultural - 87.9% 3:4% 34%
activities 21 14,3% 28, :
i i 6%
» ' 3 ¥
Main occupational status Family helper 5 40,0% >%% 4.8% 19.0%
in the present Registered as unemployed 69 17'40/0 20,0% 20.0% 20.0%
Unregistered unemployed 74 =2 21.7% 47,8% 1,40/ - uo
o ,
Retired - due to age 203% 13.5% 37,89 . L
! g 322 201% 8% 10,8% 17.6%
Retired - other causes 65 L2 22,4% 30,1% 2.2% ;
0, ’ 0,
Pupil, student 24.5% 29.2% 33,8% 7 S
85 21,2% 8% 1,5% 10.8%
Housewife £2 21.2% 1,89 —
22 36.4% 31.8% 5.9% 20,0%
Person unable to work 2 R 22,7% 22,7% 9.1% ST
, ) 2
Another status of non working person 7 100,0% : 1%
o
Bulgarian 1202 2o 14.3% 28,6%
- Turkish 28,6% 24,2% : 28,6%
Ethnicity 146 31,59 : 89.2% 2,2% 579
Roma 5% 16,4% o : 7%
62 1 6% 31.5% 5,5% 15,1%
Other P 6% 8,1% 43,5% 21 Yoo o
No income 38.3% 4.8% 57,19 S 258%
3 33,3% A% 4,8%
Less than 100 BGN p . 66.7% =
101-150 BGN 2 98.5% 33,3% 33,3% =
151-200 BGN = 13.6% 22,7% 50,0% ;
Total household income 201-300 BGN 132 2% 10.5% 43,9% % %1%
9% 359
301-500 BGN 216 e 242% 34.1% 2 2; o
, o
More than 500 BGN 499 30.1% 204% 38,9% a7 o8
Fwc— e 33,5% 25.9% e 2,200 6.9%
NA 379 n.o% 21.2% 35,6% 7’ o/o 4.2%
) Y6
No income 23,5% 20,6% 640 % 23,7%
135 23,0% ot 3.2% 6.3%
Less than 250 BGN 354 o 20.7% 32,6% 5,2% o
251-500 BGN 28.2% 20.9% D o 1%
370 33,2% 39.3% 4,0% 7.6%
Personal monthly 501-750 BGN E2 24.1% 34,9 o
income 9% 28,1% 9% 3.2% 4.6%
751-1000 nesa o — 19,8% 43,8% 1.0% o
0, ’ 0,
More than 1000 BGN 2 34.6% 28,8% 34,6% = L3%
, o
Don't know 44,8% 207% 27.6% Lo%
37 5.4% 9.7 : 6.9%
NA 359 9.7% 40,5% 5.4%
o ) } )
| don't use financial services 584 2.7% 22,0% 44,8% 00 18:9%
' 27,2% 19.5% : 2.8% 6,7%
Pl | 389 28.8° = 36.6% 31% 13,59
— 8,8% 26,7% 9 : 5%
242 28,9% 35.0% 4,1% 5.4%
Three and more 217 e 198% 45,5% kK o
Total 26,7% 25.3% ey 2.9% 2,9%
1432 27.9% Y 2% 3.2% 5%
e 38,8% o
: 3,4% 7,5%
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How often during the last 12 months your household remained with unspent money from month

to month?
Never Very rarely Sometimes Very often Always Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 34,2% 25,3% 24,9% 7,8% 3,3% 4,5%
Type of residence Regional center 484 34,3% 27,7% 20,2% 5,4% 3,1% 9,3%
Smaller town 276 37,7% 26,8% 23,2% 4,7% 1,8% 5,8%
Village 403 39,5% 22,6% 21,6% 4,5% 1,2% 10,7%
. Male 682 33,6% 24,9% 23,3% 6,2% 2,8% 9,2%
Female 750 38,9% 26,3% 20,9% 4,8% 2,0% 71%
18-30 311 35,0% 19,3% 20,3% 6,1% 2,9% 16,4%
31-40 243 37,4% 28,0% 24,3% 3,7% 1,6% 4,9%
Age 41-50 253 36,8% 28,9% 22,1% 51% 2,8% 4,3%
51-60 257 35,4% 27,2% 24,5% 5,4% 1,9% 5,4%
60+ 368 37,2% 26,1% 20,4% 6,3% 2,4% 7,6%
5;";2:" EERE, G @ (Eher 242 20,2% 20,3% 30,2% 10,3% 4.5% 5.4%
:é%*i‘:\ls;éevel of education Finished college 38 23,7% 26,3% 31,6% 2,6% 2,6% 13,2%
Finished secondary school 683 35,9% 27,8% 22,1% 5,9% 1,9% 6,4%
Finished elementary and lower 465 46,5% 20,4% 17,0% 2,6% 1,9% 11,6%
Employee 575 31,5% 29,6% 26,6% 5,2% 1,7% 5,4%
Other status of employed persons 72 54,2% 25,0% 9,7% 2,8% 8,3%
Business owner 81 13,6% 25,9% 33,3% 13,6% 4,9% 8,6%
on-aqnoulnaral aciviis 29 17,2% 41.4% 37,9% 3.4%
Self-employed person in agricultural 21 14,3% 33,3% 33,3% 4,8% 9,5% 4,8%
. . . Family helper 5 40,0% 20,0% 20,0% 20,0%
Main occupational status in =
the present Registered as unemployed 69 68,1% 14,5% 10,1% 7.2%
Unregistered unemployed 74 62,2% 13,5% 6,8% 1,4% 4,1% 12,2%
Retired - due to age 322 36,6% 26,1% 19,6% 6,8% 2,8% 8,1%
Retired - other causes 65 52,3% 21,5% 20,0% 3,1% 3,1%
Pupil, student 85 23,5% 17,6% 23,5% 9,4% 2,4% 23,5%
Housewife 22 40,9% 9,1% 9,1% 9,1% 9,1% 22,7%
Person unable to work 2 100,0%
Another status of non working person 7 42,9% 28,6% 28,6%
Bulgarian 1202 33,4% 27,5% 23,8% 5,2% 2,4% 7,7%
Ethnicity Turkish 146 43,8% 19,9% 19,2% 7,5% 1,4% 8,2%
Roma 62 71,0% 8,1% 1,6% 1,6% 1,6% 16,1%
Other 21 52,4% 14,3% 4,8% 14,3% 9,5% 4,8%
No income 3 66,7% 33,3%
Less than 100 BGN 6 83,3% 16,7%
101-150 BGN 22 72,7% 22,7% 4,5%
151-200 BGN 57 61,4% 14,0% 14,0% 10,5%
Total household income 201-300 BGN 132 53,0% 23,5% 12,9% 8% ,8% 9,1%
301-500 BGN 216 44,9% 22,7% 14,8% 3,7% 2,3% 11,6%
More than 500 BGN 499 29,9% 28,1% 26,9% 8,0% 3,4% 3,8%
Don't know 118 38,1% 16,9% 17,8% 8,5% 18,6%
NA 379 26,9% 29,8% 27,4% 4,7% 2,6% 8,4%
No income 135 42,2% 14,8% 14,1% 5,9% 3,7% 19,3%
Less than 250 BGN 354 50,3% 21,5% 13,8% 2,8% 1,4% 10,2%
251-500 BGN 370 37,8% 28,6% 22,4% 4,1% 2,7% 4,3%
. 501-750 BGN 96 18,8% 36,5% 25,0% 12,5% 2,1% 52%
Personal monthly income
751-1000 nesa 52 19,2% 25,0% 38,5% 11,5% 3,8% 1,9%
More than 1000 BGN 29 10,3% 13,8% 37,9% 20,7% 6,9% 10,3%
Don't know 37 45,9% 24,3% 16,2% 2,7% 10,8%
NA 359 27,3% 29,0% 29,0% 5,6% 2,2% 7,0%
| don't use financial services 584 40,8% 23,8% 20,2% 3,4% 1,4% 10,4%
. . . One 389 33,7% 27,5% 21,6% 4,6% 3,3% 9,3%
Financial services usage
Two 242 35,1% 26,0% 24,0% 7,0% 2,5% 5,4%
Three and more 217 30,9% 26,7% 25,8% 10,6% 3,2% 2,8%
Total 1432 36,4% 25,6% 22,1% 5,4% 2,4% 8,1%
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How often during the last 12 months your household remained without money from month to

month?
Never Very rarely Sometimes Very often Always Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 16,7% 21,2% 30,5% 19,3% 5,6% 6,7%
. Regional center 484 12,4% 15,1% 34,1% 19,2% 7,6% 11,6%
Type of residence
Smaller town 276 20,3% 22,8% 24,6% 15,9% 8,0% 8,3%
Village 403 17,4% 15,4% 30,8% 17,1% 8,4% 10,9%
o Male 682 17,7% 16,0% 31,8% 16,3% 6,3% 11,9%
ender
Female 750 14,7% 19,5% 29,6% 19,6% 8,7% 8,0%
18-30 311 13,8% 18,3% 25,4% 16,7% 8,4% 17,4%
31-40 243 14,0% 17,7% 35,0% 18,9% 7,4% 7,0%
Age 41-50 253 14,6% 14,2% 33,6% 24,1% 6,3% 7.1%
51-60 257 13,6% 17,5% 35,0% 17,9% 8,2% 7,8%
60+ 368 22,3% 20,1% 27,2% 14,4% 7,3% 8,7%
Finished bachelor, master or higher degree 242 16,5% 23,1% 34,3% 14,0% 2,9% 9,1%
Highest level of education | Finished college 38 21,1% 15,8% 26,3% 18,4% 7,9% 10,5%
achieved Finished secondary school 683 17,0% 16,5% 34,1% 17,7% 6,0% 8,6%
Finished elementary and lower 465 14,4% 16,8% 24,1% 20,6% 12,3% 11,8%
Employee 575 17,2% 18,3% 36,0% 15,5% 5,2% 7,8%
Other status of employed persons 72 4,2% 6,9% 33,3% 29,2% 15,3% 11,1%
Business owner 81 25,9% 19,8% 32,1% 7,4% 3,7% 11,1%
ggtlitﬁirgsloyed person in non-agricultural 29 24.1% 24.1% 34.,5% 3.4% 13,8%
S;Iif\;ﬁirgsployed person in agricultural 21 19,0% 9.5% 57.1% 9.5% 4.8%
i i Family helper 5 60,0% 40,0%
Main occupational status =
in the present Registered as unemployed 69 8,7% 10,1% 29,0% 24,6% 21,7% 5,8%
Unregistered unemployed 74 5,4% 12,2% 20,3% 33,8% 14,9% 13,5%
Retired - due to age 322 22,7% 20,5% 26,7% 14,6% 6,8% 8,7%
Retired - other causes 65 12,3% 16,9% 27,7% 29,2% 9,2% 4,6%
Pupil, student 85 8,2% 23,5% 20,0% 15,3% 4,7% 28,2%
Housewife 22 13,6% 13,6% 9,1% 31,8% 13,6% 18,2%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 28,6% 28,6% 14,3% 28,6%
Bulgarian 1202 16,1% 18,8% 32,4% 17,5% 5,7% 9,5%
Ethnicity Turkish 146 18,5% 17,8% 23,3% 13,0% 15,1% 12,3%
ici
Roma 62 1,6% 21,0% 41,9% 27,4% 8,1%
Other 21 47,6% 9,5% 9,5% 14,3% 19,0%
No income 3 33,3% 33,3% 33,3%
Less than 100 BGN 6 16,7% 33,3% 16,7% 33,3%
101-150 BGN 22 18,2% 18,2% 9,1% 31,8% 9,1% 13,6%
151-200 BGN 57 19,3% 17,5% 10,5% 29,8% 14,0% 8,8%
Total household income 201-300 BGN 132 12,1% 9,8% 34,1% 21,2% 13,6% 9,1%
301-500 BGN 216 17,6% 15,7% 28,7% 19,4% 9,7% 8,8%
More than 500 BGN 499 20,4% 19,6% 33,5% 14,4% 5,0% 7,0%
Don't know 118 13,6% 14,4% 26,3% 16,9% 9,3% 19,5%
NA 379 11,6% 20,3% 32,5% 18,5% 5,5% 11,6%
No income 135 7,4% 19,3% 20,7% 24,4% 7,4% 20,7%
Less than 250 BGN 354 16,7% 16,1% 26,6% 20,3% 12,1% 8,2%
251-500 BGN 370 19,2% 15,1% 35,7% 16,8% 6,8% 6,5%
. 501-750 BGN 96 21,9% 25,0% 30,2% 10,4% 4,2% 8,3%
Personal monthly income
751-1000 neBa 52 17,3% 23,1% 36,5% 9,6% 3,8% 9,6%
More than 1000 BGN 29 31,0% 24,1% 24,1% 3,4% 17,2%
Don't know 37 18,9% 5,4% 29,7% 18,9% 8,1% 18,9%
NA 359 12,5% 19,8% 33,1% 19,2% 5,6% 9,7%
| don't use financial services 584 12,3% 18,3% 30,5% 17,0% 8,2% 13,7%
One 389 20,1% 16,7% 29,3% 18,3% 7.2% 8,5%
Financial services usage
Two 242 15,7% 16,5% 30,2% 21,5% 8,7% 7,4%
Three and more 217 19,8% 19,8% 34,1% 16,6% 5,1% 4,6%
Total 1432 16,1% 17,8% 30,7% 18,0% 7,5% 9,8%
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How often during the last 12 months your household spent in a month exactly the money
earned in the previous month?

Never Very rarely Sometimes Very often Always Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 11,9% 16,0% 39,0% 18,6% 4,8% 9,7%
Type of residence Regional center 484 13,4% 17,8% 22,7% 21,7% 6,2% 18,2%
Smaller town 276 12,7% 13,0% 31,9% 18,8% 12,3% 11,2%
Village 403 13,6% 15,9% 26,3% 18,9% 8,4% 16,9%
Gt Male 682 13,3% 14,8% 29,3% 19,4% 7.2% 16,0%
Female 750 12,8% 17,1% 27,9% 20,1% 8,3% 13,9%
18-30 311 11,6% 15,4% 27,3% 17,4% 6,4% 21,9%
31-40 243 11,5% 13,6% 31,3% 22,2% 7,8% 13,6%
Age 41-50 253 9,5% 19,0% 31,6% 22,9% 5,9% 11,1%
51-60 257 14,0% 17,9% 31,5% 18,7% 7,4% 10,5%
60+ 368 17,1% 14,7% 23,6% 18,8% 10,3% 15,5%
ggfggd pacielontasisiehich ey 242 11,2% 21,1% 33,9% 19,4% 2,9% 11,6%
:;%fil::;éevel of education Finished college 38 13,2% 15,8% 36,8% 13,2% 5,3% 15,8%
Finished secondary school 683 13,2% 15,4% 28,6% 21,7% 9,5% 11,7%
Finished elementary and lower 465 14,0% 14,2% 25,4% 17,2% 8,0% 21,3%
Employee 575 9,9% 18,1% 32,0% 24,0% 6,8% 9,2%
Other status of employed persons 72 9,7% 12,5% 36,1% 20,8% 2,8% 18,1%
Business owner 81 8,6% 18,5% 30,9% 12,3% 12,3% 17,3%
el 29 6.9% 3.4% 483% 24.1% 17,2%
aSstIif\;ﬁir;:gloyed person in agricultural 21 14,3% 14,3% 42.9% 9.5% 19,0%
Main ocoupational status Fam.ily helper 5 40,0% 40,0% 20,0%
in the present Registered as unemployed 69 20,3% 11,6% 24,6% 18,8% 8,7% 15,9%
Unregistered unemployed 74 18,9% 17,6% 24,3% 12,2% 6,8% 20,3%
Retired - due to age 322 15,8% 14,3% 23,6% 18,9% 11,5% 15,8%
Retired - other causes 65 16,9% 24,6% 21,5% 16,9% 9,2% 10,8%
Pupil, student 85 14,1% 11,8% 20,0% 15,3% 5,9% 32,9%
Housewife 22 27,3% 4,5% 22,7% 9,1% 36,4%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 14,3% 28,6% 14,3% 42,9%
Bulgarian 1202 12,6% 16,1% 30,4% 19,6% 8,0% 13,4%
. Turkish 146 15,8% 19,2% 14,4% 18,5% 8,9% 23,3%
Ethnicity Roma 62 17,7% 9,7% 32,3% 17,7% 1,6% 21,0%
Other 21 9,5% 9,5% 9,5% 47,6% 23,8%
No income 3 66,7% 33,3%
Less than 100 BGN 6 50,0% 33,3% 16,7%
101-150 BGN 22 13,6% 18,2% 18,2% 27,3% 9,1% 13,6%
151-200 BGN 57 19,3% 10,5% 21,1% 21,1% 5,3% 22,8%
Total household income 201-300 BGN 132 10,6% 16,7% 26,5% 18,9% 10,6% 16,7%
301-500 BGN 216 14,8% 13,9% 20,4% 21,3% 13,4% 16,2%
More than 500 BGN 499 14,8% 13,4% 31,9% 19,2% 9,6% 11,0%
Don't know 118 11,0% 13,6% 30,5% 11,9% 5,9% 27,1%
NA 379 9,2% 21,4% 31,4% 21,9% 2,1% 14,0%
No income 135 19,3% 8,9% 21,5% 11,9% 5,2% 33,3%
Less than 250 BGN 354 14,7% 14,1% 23,2% 22,0% 9,0% 16,9%
251-500 BGN 370 15,1% 14,9% 28,6% 20,3% 11,4% 9,7%
Personal monthly income 501-750 BGN 96 11,5% 10,4% 36,5% 20,8% 8,3% 12,5%
751-1000 neBa 52 17,3% 48,1% 15,4% 13,5% 5,8%
More than 1000 BGN 29 13,8% 20,7% 27,6% 13,8% 3,4% 20,7%
Don't know 37 16,2% 16,2% 27,0% 8,1% 10,8% 21,6%
NA 359 8,9% 22,6% 31,8% 22,0% 2,8% 12,0%
| don't use financial services 584 13,9% 14,7% 26,0% 17,3% 7,2% 20,9%
Financial services usage One 389 13,4% 14,7% 27,5% 21,9% 10,8% 11,8%
Two 242 13,6% 17,4% 30,2% 21,9% 7,0% 9,9%
Three and more 217 9,7% 20,3% 35,5% 20,3% 4,6% 9,7%
Total 1432 13,1% 16,0% 28,6% 19,8% 7.8% 14,9%
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When your household remains with unspent money from month to month, generally what do you do with them?

We spend it on consumer

We deposit it or do not

We invest it in the capital

goods We keep it in cash withdraw it from the account market
Yes No Yes No Yes No Yes No
Base: Row % Row % Row % Row % Row % Row % Row % Row %

Sofia 30 23,3% 76,7% 20,0% 80,0% 53,3% 46,7% 6,7% 93,3%

T eiissee Regional center 41 41,5% 58,5% 36,6% 63,4% 58,5% 41,5% 4,9% 95,1%

Smaller town 18 27,8% 72,2% 33,3% 66,7% 50,0% 50,0% 5,6% 94,4%

Village 23 26,1% 73,9% 43,5% 56,5% 30,4% 69,6% 100,0%

Gender Male 61 37,7% 62,3% 34,4% 65,6% 50,8% 49,2% 4,9% 95,1%

Female 51 23,5% 76,5% 31,4% 68,6% 49,0% 51,0% 3,9% 96,1%

18-30 28 32,1% 67,9% 35,7% 64,3% 67,9% 32,1% 3,6% 96,4%

31-40 13 46,2% 53,8% 30,8% 69,2% 46,2% 53,8% 7.7% 92,3%

Age 41-50 20 30,0% 70,0% 25,0% 75,0% 55,0% 45,0% 10,0% 90,0%

51-60 19 21,1% 78,9% 42,1% 57,9% 47,4% 52,6% 100,0%

60+ 32 31,3% 68,8% 31,3% 68,8% 34,4% 65,6% 3,1% 96,9%

:ggf::d el T @ lgier 36 30,6% 69,4% 27.8% 72,2% 58,3% 4,7% 5,6% 94,4%

:'[i’%';:?ito's\gh?gved Finished college 2 100,0% 50,0% 50,0% 50,0% 50,0% 100,0%

Finished secondary school 53 37,7% 62,3% 39,6% 60,4% 41,5% 58,5% 57% 94,3%

Finished elementary and lower 21 19,0% 81,0% 23,8% 76,2% 57,1% 42,9% 100,0%

Employee 40 32,5% 67,5% 27,5% 72,5% 65,0% 35,0% 100,0%

Other status of employed persons 2 100,0% 50,0% 50,0% 50,0% 50,0% 100,0%

Business owner 15 33,3% 66,7% 26,7% 73,3% 53,3% 46,7% 26,7% 73,3%

_ . il 3 66,7% 33,3% 100,0% 66,7% 33,3% 100,0%
Main occupational

status in the present Unregistered unemployed 4 25,0% 75,0% 25,0% 75,0% 100,0% 100,0%

Retired - due to age 31 25,8% 74.2% 41,9% 58,1% 29,0% 71,0% 3.2% 96,8%

Retired - other causes 2 100,0% 100,0% 50,0% 50,0% 100,0%

Pupil, student 10 30,0% 70,0% 40,0% 60,0% 80,0% 20,0% 100,0%

Housewife 4 25,0% 75,0% 50,0% 50,0% 25,0% 75,0% 100,0%

Bulgarian 92 33,7% 66,3% 32,6% 67,4% 50,0% 50,0% 5,4% 94,6%

. Turkish 13 23,1% 76,9% 38,5% 61,5% 46,2% 53,8% 100,0%

Ethnicity Roma 2 100,0% 50,0% 50,0% 100,0% 100,0%

Other 5 20,0% 80,0% 20,0% 80,0% 80,0% 20,0% 100,0%

No income 1 100,0% 100,0% 100,0% 100,0%

101-150 BGN 1 100,0% 100,0% 100,0% 100,0%

201-300 BGN 2 100,0% 100,0% 50,0% 50,0% 100,0%

rotal household 301-500 BGN 13 23.1% 76.9% 38,5% 61,5% 30,8% 69.2% 100,0%

More than 500 BGN 57 31,6% 68,4% 29,8% 70,2% 45,6% 54,4% 5,3% 94,7%

Don't know 10 30,0% 70,0% 40,0% 60,0% 80,0% 20,0% 100,0%

NA 28 39,3% 60,7% 32,1% 67,9% 60,7% 39,3% 7.1% 92,9%

No income 13 23,1% 76,9% 23,1% 76,9% 76,9% 23,1% 100,0%

Less than 250 BGN 15 33,3% 66,7% 53,3% 46,7% 20,0% 80,0% 100,0%

251-500 BGN 25 28,0% 72,0% 36,0% 64,0% 44,0% 56,0% 100,0%

Personal monthly 501-750 BGN 14 28,6% 71,4% 35,7% 64,3% 50,0% 50,0% 100,0%

Income 751-1000 nesa 8 37,5% 62,5% 12,5% 87,5% 50,0% 50,0% 100,0%

More than 1000 BGN 8 12,5% 87,5% 100,0% 75,0% 25,0% 37,5% 62,5%

Don't know 1 100,0% 100,0% 100,0% 100,0%

NA 28 42,9% 57,1% 35,7% 64,3% 53,6% 46,4% 71% 92,9%

| don't use financial services 28 21,4% 78,6% 53,6% 46,4% 35,7% 64,3% 100,0%

FEme sans One 31 35,5% 64,5% 38,7% 61,3% 32,3% 67,7% 3,2% 96,8%

usage Two 23 26,1% 73,9% 4,3% 95,7% 78,3% 21,7% 4,3% 95,7%

Three and more 30 40,0% 60,0% 30,0% 70,0% 60,0% 40,0% 10,0% 90,0%

Total 112 31,3% 68,8% 33,0% 67,0% 50,0% 50,0% 4,5% 95,5%

Money remains unspent always or very often
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When your household remains with unspent money from month to month, generally what do you do with them?

We lend it to friends or

We invest it in our own

We invest it in gold and

relatives business jewellery Other
Yes No Yes No Yes No Yes No
Base: Row % Row % Row % Row % Row % Row % Row % Row %

Sofia 30 13,3% 86,7% 13,3% 86,7% 100,0% 100,0%
RGeS Regional center 41 17,1% 82,9% 17,1% 82,9% 2,4% 97,6% 100,0%
Smaller town 18 16,7% 83,3% 11,1% 88,9% 5,6% 94,4% 5,6% 94,4%
Village 23 17,4% 82,6% 30,4% 69,6% 4,3% 95,7% 4,3% 95,7%
e Male 61 21,3% 78,7% 21,3% 78,7% 3,3% 96,7% 1,6% 98,4%
Female 51 9,8% 90,2% 13,7% 86,3% 2,0% 98,0% 2,0% 98,0%
18-30 28 14,3% 85,7% 17,9% 82,1% 3,6% 96,4% 100,0%
31-40 13 15,4% 84,6% 38,5% 61,5% 15,4% 84,6% 100,0%
Age 41-50 20 20,0% 80,0% 10,0% 90,0% 100,0% 100,0%
51-60 19 15,8% 84,2% 21,1% 78,9% 100,0% 5,3% 94,7%
60+ 32 15,6% 84,4% 12,5% 87,5% 100,0% 3,1% 96,9%
Finished bachelor, master or higher degree 36 8,3% 91,7% 5,6% 94,4% 100,0% 100,0%
Highest level of Finished college 2 100,0% 100,0% 100,0% 100,0%
education achieved Finished secondary school 53 24.5% 75,5% 28,3% 71,7% 3,8% 96,2% 1,9% 98,1%
Finished elementary and lower 21 9,5% 90,5% 14,3% 85,7% 4,8% 95,2% 4,8% 95,2%
Employee 40 10,0% 90,0% 5,0% 95,0% 100,0% 2,5% 97,5%
Other status of employed persons 2 50,0% 50,0% 100,0% 100,0% 100,0%
Business owner 15 33,3% 66,7% 66,7% 33,3% 13,3% 86,7% 100,0%
_ . Self-employed person in agricultural activities 3 33,3% 66,7% 66,7% 33,3% 100,0% 100,0%
mﬂlﬁ:ﬁﬂonal status ") registered unemployed 4 100,0% 25,0% 75,0% 25,0% 75,0% 100,0%
Retired - due to age 31 19,4% 80,6% 9,7% 90,3% 100,0% 3.2% 96,8%
Retired - other causes 2 100,0% 100,0% 100,0% 100,0%
Pupil, student 10 10,0% 90,0% 20,0% 80,0% 100,0% 100,0%
Housewife 4 100,0% 100,0% 100,0% 100,0%
Bulgarian 92 17,4% 82,6% 16,3% 83,7% 2,2% 97,8% 2,2% 97,8%
Ethnicity Turkish 13 7.7% 92,3% 23,1% 76,9% 100,0% 100,0%
Roma 2 100,0% 50,0% 50,0% 50,0% 50,0% 100,0%
Other 5 20,0% 80,0% 20,0% 80,0% 100,0% 100,0%
No income 1 100,0% 100,0% 100,0% 100,0%

101-150 BGN 1 100,0% 100,0% 100,0% 100,0%
201-300 BGN 2 100,0% 100,0% 100,0% 100,0%
Total household income 301-500 BGN 13 7.7% 92,3% 100,0% 100,0% 100,0%
More than 500 BGN 57 15,8% 84,2% 19,3% 80,7% 1,8% 98,2% 1,8% 98,2%
Don't know 10 30,0% 70,0% 20,0% 80,0% 10,0% 90,0% 100,0%
NA 28 17,9% 82,1% 25,0% 75,0% 3,6% 96,4% 100,0%
No income 13 7.7% 92,3% 15,4% 84,6% 100,0% 100,0%
Less than 250 BGN 15 6,7% 93,3% 6,7% 93,3% 100,0% 6,7% 93,3%
251-500 BGN 25 16,0% 84,0% 8,0% 92,0% 100,0% 100,0%
e ey e 501-750 BGN 14 28,6% 71,4% 7.1% 92,9% 100,0% 100,0%
751-1000 nesa 8 100,0% 100,0% 100,0% 12,5% 87,5%
More than 1000 BGN 8 25,0% 75,0% 50,0% 50,0% 12,5% 87,5% 100,0%
Don't know 1 100,0% 100,0% 100,0% 100,0%
NA 28 21,4% 78,6% 32,1% 67,9% 3,6% 96,4% 100,0%
| don't use financial services 28 25,0% 75,0% 14,3% 85,7% 3,6% 96,4% 3,6% 96,4%
R SE VS One 31 6,5% 93,5% 16,1% 83,9% 100,0% 100,0%
Two 23 13,0% 87,0% 13,0% 87,0% 100,0% 100,0%
Three and more 30 20,0% 80,0% 26,7% 73,3% 6,7% 93,3% 3,3% 96,7%
Total 112 16,1% 83,9% 17,9% 82,1% 2,7% 97,3% 1,8% 98,2%

Money remains unspent always or very often
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When your household runs out of money from month to month, generally, what do you do?

We borrow money from
relatives, friends and

We borrow money from

acquaintances without relatives, friends and We buy on credit (informally
We cut down expenses interest acquaintances with interest - "pe caiet") from shops
Yes No Yes No Yes No Yes No
Base: Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 67 70,1% 29,9% 70,1% 29,9% 100,0% 4,5% 95,5%
X Regional center 130 79,2% 20,8% 76,2% 23,8% 6,9% 93,1% 23,8% 76,2%
Type of residence
Smaller town 66 87,9% 12,1% 77,3% 22,7% 3,0% 97,0% 43,9% 56,1%
Village 103 73,8% 26,2% 73,8% 26,2% 1,0% 99,0% 51,5% 48,5%
Gender Male 154 81,2% 18,8% 74,7% 25,3% 3,9% 96,1% 351% 64,9%
Female 212 75,0% 25,0% 74,5% 25,5% 2,8% 97,2% 29,2% 70,8%
18-30 78 66,7% 33,3% 78,2% 21,8% 6,4% 93,6% 33,3% 66,7%
31-40 64 76,6% 23,4% 85,9% 14,1% 4.7% 95,3% 26,6% 73,4%
Age 41-50 7 80,5% 19,5% 68,8% 31,2% 2,6% 97,4% 27,3% 72,7%
51-60 67 85,1% 14,9% 73,1% 26,9% 1,5% 98,5% 35,8% 64,2%
60+ 80 80,0% 20,0% 68,8% 31,3% 1,3% 98,8% 35,0% 65,0%
sgfg:d IPEEiElen, MEEHET @ (e 7 75,6% 24.4% 75.6% 24,4% 2,4% 97,6% 24% 97.6%
Highest level of Finished college 10 70,0% 30,0% 60,0% 40,0% 100,0% 30,0% 70,0%
education achieved —
Finished secondary school 162 80,2% 19,8% 73,5% 26,5% 3,1% 96,9% 22,2% 77,8%
Finished elementary and lower 153 75,8% 24,2% 76,5% 23,5% 3,9% 96,1% 49,7% 50,3%
Employee 119 75,6% 24,4% 70,6% 29,4% 1,7% 98,3% 15,1% 84,9%
Other status of employed persons 32 81,3% 18,8% 96,9% 3,1% 6,3% 93,8% 31,3% 68,8%
Business owner 9 88,9% 11,1% 66,7% 33,3% 100,0% 11,1% 88,9%
fggg;f’c'ﬁﬁﬁfafzmﬂlg 1 72,7% 27,3% 72,7% 27,3% 100,0% 9,1% 90,9%
Self-employed person in agricultural 3 66,7% 33,3% 100,0% 100,0% 100,0%
Main occupational -
status in the present Registered as unemployed 32 78,1% 21,9% 78,1% 21,9% 3,1% 96,9% 65,6% 34,4%
Unregistered unemployed 36 66,7% 33,3% 75,0% 25,0% 2,8% 97,2% 55,6% 44,4%
Retired - due to age 69 79,7% 20,3% 69,6% 30,4% 1,4% 98,6% 31,9% 68,1%
Retired - other causes 25 96,0% 4,0% 76,0% 24,0% 4,0% 96,0% 52,0% 48,0%
Pupil, student 17 76,5% 23,5% 82,4% 17,6% 11,8% 88,2% 5,9% 94,1%
Housewife 10 70,0% 30,0% 70,0% 30,0% 20,0% 80,0% 50,0% 50,0%
Another status of non working person 1 100,0% 100,0% 100,0% 100,0%
Bulgarian 278 79,1% 20,9% 73,7% 26,3% 2,9% 97,1% 24.1% 75,9%
Ethnicity Turkish 41 80,5% 19,5% 75,6% 24,4% 100,0% 39,0% 61,0%
Roma 43 69,8% 30,2% 81,4% 18,6% 9,3% 90,7% 721% 27,9%
Other 3 33,3% 66,7% 66,7% 33,3% 100,0% 66,7% 33,3%
No income 1 100,0% 100,0% 100,0% 100,0%
Less than 100 BGN 3 66,7% 33,3% 66,7% 33,3% 100,0% 100,0%
101-150 BGN 9 77,8% 22.2% 77,8% 22,2% 11,1% 88,9% 66,7% 33,3%
151-200 BGN 25 80,0% 20,0% 80,0% 20,0% 4,0% 96,0% 60,0% 40,0%
Total household 201-300 BGN 46 87,0% 13,0% 84,8% 15,2% 4,3% 95,7% 43,5% 56,5%
301-500 BGN 63 69,8% 30,2% 74,6% 25,4% 6,3% 93,7% 39,7% 60,3%
More than 500 BGN 97 75,3% 24,7% 70,1% 29,9% 1,0% 99,0% 18,6% 81,4%
Don't know 31 83,9% 16,1% 83,9% 16,1% 6,5% 93,5% 41,9% 58,1%
NA 91 79,1% 20,9% 69,2% 30,8% 1,1% 98,9% 17,6% 82,4%
No income 43 74,4% 25,6% 79,1% 20,9% 7,0% 93,0% 46,5% 53,5%
Less than 250 BGN 115 79,1% 20,9% 80,0% 20,0% 2,6% 97,4% 49,6% 50,4%
251-500 BGN 87 77,0% 23,0% 77,0% 23,0% 3,4% 96,6% 19,5% 80,5%
Personal monthly 501-750 BGN 14 57,1% 42,9% 64,3% 35,7% 100,0% 28,6% 71,4%
Income 751-1000 neBa 7 71,4% 28,6% 57,1% 42,9% 100,0% 100,0%
More than 1000 BGN 1 100,0% 100,0% 100,0% 100,0%
Don't know 10 80,0% 20,0% 90,0% 10,0% 20,0% 80,0% 50,0% 50,0%
NA 89 80,9% 19,1% 65,2% 34,8% 1,1% 98,9% 14,6% 85,4%
| don't use financial services 147 76,9% 23,1% 72,1% 27,9% 2,7% 97,3% 35,4% 64,6%
EhErE caviEEs One 99 77,8% 22,2% 65,7% 34,3% 51% 94,9% 31,3% 68,7%
usage Two 73 82,2% 17,8% 82,2% 17,8% 1,4% 98,6% 31,5% 68,5%
Three and more 47 72,3% 27,7% 89,4% 10,6% 4,3% 95,7% 21,3% 78,7%
Total 366 77,6% 22,4% 74,6% 25,4% 3,3% 96,7% 31,7% 68,3%

Left without money always or very often
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When your household runs out of money from month to month, generally, what do you do?

We borrow from
non-banking financial
institutions (Jet Credit, T.B.

We pawn jewellery or other

We spend our savings in
lev

We exchange in lev our

1., etc.) goods savings in foreign currency
Yes No Yes No Yes No Yes No
Base: Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 67 7,5% 92,5% 9,0% 91,0% 17,9% 82,1% 100,0%
REa e saED Regional center 130 9,2% 90,8% 4,6% 95,4% 16,9% 83,1% 4,6% 95,4%
Smaller town 66 4,5% 95,5% 3,0% 97,0% 9,1% 90,9% 1,5% 98,5%
Village 103 2,9% 97,1% 1,0% 99,0% 4,9% 95,1% 100,0%
Gender Male 154 6,5% 93,5% 3,2% 96,8% 14,3% 85,7% 1,9% 98,1%
Female 212 6,1% 93,9% 4,7% 95,3% 10,8% 89,2% 1,9% 98,1%
18-30 78 3,8% 96,2% 5,1% 94,9% 14,1% 85,9% 2,6% 97,4%
31-40 64 7,8% 92,2% 3,1% 96,9% 7.8% 92,2% 100,0%
Age 41-50 77 11,7% 88,3% 3,9% 96,1% 14,3% 85,7% 3,9% 96,1%
51-60 67 6,0% 94,0% 3,0% 97,0% 11,9% 88,1% 1,5% 98,5%
60+ 80 2,5% 97,5% 5,0% 95,0% 12,5% 87,5% 1,3% 98,8%
sgfzsd e ieler, (e @ e 41 7.3% 92,7% 24% 97,6% 26,8% 73.2% 4.9% 95,1%
:é%?:vséclievel of education | Finished college 10 100,0% 10,0% 90,0% 20,0% 80,0% 10,0% 90,0%
Finished secondary school 162 6,2% 93,8% 2,5% 97,5% 12,3% 87,7% 2,5% 97,5%
Finished elementary and lower 153 6,5% 93,5% 5,9% 94,1% 7,8% 92,2% 100,0%
Employee 119 10,9% 89,1% 3,4% 96,6% 15,1% 84,9% 3,4% 96,6%
Other status of employed persons 32 9,4% 90,6% 9,4% 90,6% 15,6% 84,4% 3,1% 96,9%
Business owner 9 100,0% 100,0% 11,1% 88,9% 100,0%
as‘;'lfv employed person in non-agricultural 11 9.1% 90,9% 9.1% 90,9% 27.3% 72,7% 9.1% 90,9%
g;lif\;ietzir:sloyed person in agricultural 3 100,0% 100,0% 100,0% 100,0%
Main occupational status =
in the present Registered as unemployed 32 3,1% 96,9% 3,1% 96,9% 3,1% 96,9% 3,1% 96,9%
Unregistered unemployed 36 2,8% 97.2% 100,0% 5,6% 94,4% 100,0%
Retired - due to age 69 2,9% 97,1% 4,3% 95,7% 11,6% 88,4% 100,0%
Retired - other causes 25 100,0% 4,0% 96,0% 8,0% 92,0% 100,0%
Pupil, student 17 5,9% 94,1% 5,9% 94,1% 23,5% 76,5% 100,0%
Housewife 10 100,0% 10,0% 90,0% 10,0% 90,0% 100,0%
Another status of non working person 1 100,0% 100,0% 100,0% 100,0%
Bulgarian 278 6,1% 93,9% 4,0% 96,0% 15,5% 84,5% 2,5% 97,5%
. Turkish 41 2,4% 97,6% 2,4% 97,6% 4,9% 95,1% 100,0%
Ethnicity Roma 43 11,6% 88,4% 7,0% 93,0% 100,0% 100,0%
Other 3 100,0% 100,0% 100,0% 100,0%
No income 1 100,0% 100,0% 100,0% 100,0%
Less than 100 BGN 3 100,0% 100,0% 100,0% 100,0%
101-150 BGN 9 11,1% 88,9% 11,1% 88,9% 100,0% 100,0%
151-200 BGN 25 100,0% 100,0% 100,0% 100,0%
Total household income 201-300 BGN 46 6,5% 93,5% 4,3% 95,7% 10,9% 89,1% 100,0%
301-500 BGN 63 100,0% 4,8% 95,2% 7.9% 92,1% 1,6% 98,4%
More than 500 BGN 97 9,3% 90,7% 5,2% 94,8% 8,2% 91,8% 1,0% 99,0%
Don't know 31 6,5% 93,5% 6,5% 93,5% 12,9% 87,1% 100,0%
NA 91 8,8% 91,2% 2,2% 97,8% 25,3% 74,7% 5,5% 94,5%
No income 43 4,7% 95,3% 2,3% 97,7% 7,0% 93,0% 100,0%
Less than 250 BGN 115 3,5% 96,5% 4,3% 95,7% 7,0% 93,0% 1,7% 98,3%
251-500 BGN 87 11,5% 88,5% 4,6% 95,4% 14,9% 85,1% 1,1% 98,9%
Personal monthly income 501-750 BGN 14 100,0% 7,1% 92,9% 71% 92,9% 100,0%
751-1000 neBa 7 100,0% 14,3% 85,7% 14,3% 85,7% 100,0%
More than 1000 BGN 1 100,0% 100,0% 100,0% 100,0%
Don't know 10 10,0% 90,0% 10,0% 90,0% 10,0% 90,0% 100,0%
NA 89 6,7% 93,3% 2,2% 97,8% 20,2% 79,8% 4,5% 95,5%
| don't use financial services 147 1,4% 98,6% 3,4% 96,6% 13,6% 86,4% 1,4% 98,6%
e el e One 99 4,0% 96,0% 2,0% 98,0% 12,1% 87,9% 4,0% 96,0%
Two 73 9,6% 90,4% 5,5% 94,5% 11,0% 89,0% 1,4% 98,6%
Three and more 47 21,3% 78,7% 8,5% 91,5% 10,6% 89,4% 100,0%
Total 366 6,3% 93,7% 4,1% 95,9% 12,3% 87,7% 1,9% 98,1%

Left without money always or very often

156




When your household runs out of money from month to month, generally, what do you do?

We work extra hours or do

We borrow from a bank We use a credit card additional jobs Other
Yes No Yes No Yes No Yes No
Base: Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 67 11,9% 88,1% 19,4% 80,6% 35,8% 64,2% 1,5% 98,5%
e aeiEs Regional center 130 4,6% 95,4% 13,1% 86,9% 26,9% 73,1% 8% 99,2%
Smaller town 66 100,0% 4,5% 95,5% 19,7% 80,3% 100,0%
Village 103 1,0% 99,0% 3,9% 96,1% 18,4% 81,6% 1,0% 99,0%
Gender Male 154 1,9% 98,1% 11,7% 88,3% 26,6% 73,4% 6% 99,4%
Female 212 5,7% 94,3% 9,0% 91,0% 23,6% 76,4% 9% 99,1%
18-30 78 3.8% 96,2% 14,1% 85,9% 30,8% 69,2% 1,3% 98,7%
31-40 64 1,6% 98,4% 10,9% 89,1% 23,4% 76,6% 100,0%
Age 41-50 77 7,8% 92,2% 14,3% 85,7% 33,8% 66,2% 1,3% 98,7%
51-60 67 6,0% 94,0% 6,0% 94,0% 22,4% 77,6% 100,0%
60+ 80 1,3% 98,8% 5,0% 95,0% 13,8% 86,3% 1,3% 98,8%
gie";;‘:d Frativeien, eitan @ g ey P 14,6% 85,4% 31,7% 68,3% 41,5% 58,5% 100,0%
Highest level of Finished college 10 20,0% 80,0% 10,0% 90,0% 30,0% 70,0% 100,0%
education achieved =
Finished secondary school 162 2,5% 97,5% 10,5% 89,5% 28,4% 71,6% 6% 99,4%
Finished elementary and lower 153 2,0% 98,0% 3,9% 96,1% 16,3% 83,7% 1,3% 98,7%
Employee 119 5,9% 94,1% 17,6% 82,4% 35,3% 64,7% 100,0%
Other status of employed persons 32 3,1% 96,9% 3,1% 96,9% 46,9% 53,1% 100,0%
Business owner 9 11.1% 88,9% 11,1% 88,9% 11,1% 88,9% 100,0%
fgg:;ﬂﬁﬁﬁfafzgmlg‘s 1 100,0% 27,3% 72,7% 18,2% 81,8% 100,0%
:stlif\;ﬁirgsployed person in agricultural 3 100,0% 100,0% 100,0% 100,0%
Main occupational status =
in the present Registered as unemployed 32 100,0% 3,1% 96,9% 12,5% 87,5% 100,0%
Unregistered unemployed 36 100,0% 2,8% 97,2% 8,3% 91,7% 100,0%
Retired - due to age 69 1,4% 98,6% 4,3% 95,7% 10,1% 89,9% 1,4% 98,6%
Retired - other causes 25 100,0% 4,0% 96,0% 28,0% 72,0% 100,0%
Pupil, student 17 17,6% 82,4% 23,5% 76,5% 41,2% 58,8% 5,9% 94,1%
Housewife 10 20,0% 80,0% 10,0% 90,0% 30,0% 70,0% 10,0% 90,0%
Another status of non working person 1 100,0% 100,0% 100,0% 100,0%
Bulgarian 278 5,0% 95,0% 11,9% 88,1% 27,7% 72,3% 7% 99,3%
Ethnicity Turkish 41 2,4% 97,6% 7.3% 92,7% 17,1% 82,9% 2,4% 97,6%
Roma 43 100,0% 2,3% 97,7% 16,3% 83,7% 100,0%
Other 3 100,0% 100,0% 100,0% 100,0%
No income 1 100,0% 100,0% 100,0% 100,0%
Less than 100 BGN 3 100,0% 100,0% 33,3% 66,7% 100,0%
101-150 BGN 9 100,0% 100,0% 11,1% 88,9% 100,0%
151-200 BGN 25 100,0% 100,0% 100,0% 100,0%
Total household income 201-300 BGN 46 2,2% 97,8% 2,2% 97,8% 17,4% 82,6% 2,2% 97,8%
301-500 BGN 63 100,0% 3.2% 96,8% 17,5% 82,5% 100,0%
More than 500 BGN 97 7.2% 92,8% 13,4% 86,6% 32,0% 68,0% 100,0%
Don't know 31 6,5% 93,5% 16,1% 83,9% 12,9% 87,1% 3,2% 96,8%
NA 91 5,5% 94,5% 17,6% 82,4% 38,5% 61,5% 1,1% 98,9%
No income 43 7,0% 93,0% 9,3% 90,7% 25,6% 74,4% 2,3% 97,7%
Less than 250 BGN 115 9% 99,1% 3,5% 96,5% 13,9% 86,1% 1,7% 98,3%
251-500 BGN 87 6,9% 93,1% 14,9% 85,1% 27,6% 72,4% 100,0%
Personal monthly 501-750 BGN 14 7,1% 92,9% 21,4% 78,6% 35,7% 64,3% 100,0%
(g 751-1000 neea 7 100,0% 14,3% 85,7% 28,6% 71,4% 100,0%
More than 1000 BGN 1 100,0% 100,0% 100,0% 100,0%
Don't know 10 100,0% 100,0% 30,0% 70,0% 100,0%
NA 89 4,5% 95,5% 13,5% 86,5% 33,7% 66,3% 100,0%
| don't use financial services 147 2,0% 98,0% 2,7% 97,3% 22,4% 77,6% 1,4% 98,6%
) ) X One 99 2,0% 98,0% 10,1% 89,9% 24,2% 75,8% 1,0% 99,0%
Financial services usage
Two 73 5,5% 94,5% 12,3% 87,7% 30,1% 69,9% 100,0%
Three and more 47 12,8% 87,2% 29,8% 70,2% 25,5% 74,5% 100,0%
Total 366 4,1% 95,9% 10,1% 89,9% 24,9% 75,1% 8% 99,2%

Left without money always or very often
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Please tell
ell us whether there are such households among your acquaintances or friends who used to be o
= problems? If so, then what was the reason in your opinion”’ o and then (MRENEE]
. ‘es, because =
Yes,thséo. (] of a wrong
money
t:‘aosu Isoesr:cﬂ?s Yes, b MENEEEITIHET
job due the unfortunats of IaCKSLzlﬂ'S"y i I do not know ifesr] Their
crisis series of events fin: S s business eelndloy
Base: T ows ances Yes, other households Don't know Go abroad Tesl.:ﬁnsfes il goes wages due
Sofia 269 e ow % Row % Row % Row % Row % = et bankrupt to crisis
5 2 0 ow %
Type of Regional center 484 29 e; 9.3% 9.7% 7% 30.4% a6 J Row % Row % Row %
: ,6%
Smaller town i 7.2% 12,0% 8% 36.6Y A% 4% 4%
276 28,3% 9 ! 6% 13,2% 29 :
Village 3% 54% 105% . 2% .
Vial 403 31.0% To% 7o 40,9% 14.9% 2%
Gender B3 682 n - Al 36,2% 16,9%
Female 28,2% 6.5% 10,1% 4% o =2
750 29,3% 9 25 39.1% 15,7%
18-30 : 8.4% 10,1% 4% 5
311 23.2% o agid 36,7% 14,4% 1% S
31-40 s : 51% 12,2% % 431% 15.1% : 1% 1% 3%
o 3
Age 41-50 31,7% 7.8% 10,7% 5 - S 3% %
253 32,8% o A% 37,0% 11,1% e . 3%
5160 S 9.9% 10,7% 5 22 A% 4%
257 31.9% - 33,6% 13,0% -
60+ : 7.8% 10,5% 1,2% P
= 368 26,6% 7,3% = 33.1% 15,6%
z;nlshed bachelor, master or higher 2. == 7.3% 40,2% 18,5%
: gree 42 o 2
Highest level of Einishi 3% 5.8% 10,3% 4% 37,2% o
Edtcation - inished college 38 28.0% - 2% 18,2% 4% 4%
Finished seconda s 26% 13.2% O o
ry school 683 29.4% 7.2% 447% 10,5%
Finished elementary and lower 465 28,8% gvzo; 11.8% S% 38,4% 12,6%
Employee 575 30,8% 7'70/" 7,5% 2% 36,6% 17.4% 2% 3%
Other status of employed persons 72 37.5% - qn 10.1% 5% 37.2% 13.0% d)
Business owner o 3416.,; 8,3% 9.7% 33,3% 9.7% T 2% 2% %
, 7%
Self-employed person in 22 4.9% 18,5% 28,4% 13,6% =
non-agricultural activities 29 31,0% 6.9% 13,8% : s
e 21 e 34,5% 13,8%
ivities 33,3% 9.5% o
- Family helper 5 20,0% S 19,0% 23,8% 14,3%
lain occupational N ,0%
status In the present Registered as unemployed 69 31,9% 4,3% 40,0% 40,0%
Unregistered unemployed 74 23,0% 13'50/" o 44.9% 13.0%
Retired - due to age 322 26.4% g'oou 54% 39,2% 18,9%
Retired - other causes 65 2717% - OA) 7.5% 3% 39,4% 17,4%
Pupil, student - 1.5% 108% 40,07
- 85 15,3% 5,9% 12.99 .0% 20,0%
Housewife 22 27,3% 4'50 ,9% 1.2% 45,9% 18,8%
Person unable to work 3 : 5% 21.3% 4.5% 27.3% 9,1%
Another status of non working 100,0%
person 7 14,3% 14,39
Bulgarian 1 3% 42,9% 28,6%
e 202 29,3% 7.2% 10,0% Y
Ethnicity urkis 146 26.7% - % 5% 38,1% 14,6% 9
Roma 7 9,6% 11,6% o A% 1% 2%
62 27.4% " 36,3% 15,1% 7% :
Other . 6.5% 6,5% o :
9 38,7% 21,0%
Noiin el 14.3% 9.5% 19,0% %
come 3 33,3% == 33,3% 23,8%
Less than 100 BGN 6 16,7% e 66,7%
101-150 BGN 2 T 16.7% 66,7%
151- s 9.1%
Total household 200EGN 57 28.1% 7 0% ° 31,8% 27,3%
income 201-300 BGN el 3,5% o
132 28,8% 6.89 351% 26,3%
301-500 BGN 26 31’% 8% 11,4% 34,1% 18,9%
y ,9%
More than 500 BGN 499 0% B 11.6% 5% 324% 12,5%
A ,5%
Don't know e 9.6% 9.8% 2% 9
118 19,5% 9 . 37.3% 12,0% 2% 5
A 379 28.6% o.9% 5.5% 50,0% 18,6% : 2% 2% 4%
¢ ,5 . 6%
No income 135 17, 0; 34% 11.9% 1.1% 39,3% 15,8%
0% 7.4% . 8%
Less than 250 BGN 354 29.4% o 11.1% 44,4% 20.0%
251-500 BGN 370 .79 8.5% 7,9% 3% 38,1% 15.6%
d ,8%
Personal monthly 501-750 BGN 1% 9.7% 9.7% 3% P
income 96 30.2% 10,49 =2 351% 11,9% 3%
751-1000 nesa - 25 5% A% 8.3% 36,5% 13,5% ’ 3%
i ,5%
More than 1000 BGN =2 13,5% 9.6% 5 1,0%
29 13,8% o 30,8% 13.5% -
Don't know : 6.9% 24,1% y 1.9% 19%
37 40,5% o 34.5% 20,7%
NA f 5,4% 5,4% o
- 359 28,1% 2.8% - 45,9% 2.7%
| don't use financial services 584 24.3% = 123% 1.1% 38,7% 17,0%
Financial services One Bl 8.7% 6,3% 3% 9,
usage 389 334% 4,6% 139 22 39,4% 20,7% 2%
Two 242 31.0% 837 3% 5% 39.8% 10,0% -
Three and more 7 30' - ,3% 10,7% 4% 37,6% 11,2% 2%
Total 0% 8.3% 17,5% 5% o : A% 4%
14 o 5% 30,4% 12,99 Al
32 28,8% 75% 01% - 9% =
; 1% 4% 37,8% 5%
- 190% A% A% A% 1%
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Did your household experience an
unexpected significant reduction of your
income over the last three years?

Yes No Don't know
Base: Row % Row % Row %
Sofia 269 29,0% 65,1% 5,9%
. Regional center 484 38,2% 54,8% 7,0%
Type of residence
Smaller town 276 38,8% 54,3% 6,9%
Village 403 36,5% 59,1% 4,5%
Male 682 34,8% 58,7% 6,6%
Gender
Female 750 37,3% 57,1% 5,6%
18-30 311 34,4% 53,4% 12,2%
31-40 243 37,4% 58,4% 4,1%
Age 41-50 253 41,9% 53,0% 5,1%
51-60 257 41,6% 55,6% 2,7%
60+ 368 28,8% 66,0% 5,2%
Zienéfggd bachelor, master or higher 242 24.0% 71.1% 5.0%
Highest level of Finished college 38 36,8% 60,5% 2,6%
education achieved
Finished secondary school 683 38,2% 57,1% 4,7%
Finished elementary and lower 465 39,4% 51,6% 9,0%
Employee 575 33,2% 62,6% 4,2%
Other status of employed persons 72 62,5% 34,7% 2,8%
Business owner 81 30,9% 63,0% 6,2%
Self-g_mployed person in non-agricultural 29 44.8% 48.3% 6.9%
activities
Self-employed person in agricultural 21 28.6% 71 4%
activities 270 e
. . Family helper 5 40,0% 60,0%
Main occupational -
status in the present Registered as unemployed 69 78,3% 15,9% 5,8%
Unregistered unemployed 74 48,6% 33,8% 17,6%
Retired - due to age 322 24,5% 69,9% 5,6%
Retired - other causes 65 47,7% 49,2% 3,1%
Pupil, student 85 23,5% 60,0% 16,5%
Housewife 22 40,9% 50,0% 9,1%
Person unable to work 2 50,0% 50,0%
Another status of non working person 7 42,9% 42,9% 14,3%
Bulgarian 1202 34,4% 60,1% 5,6%
o Turkish 146 44,5% 50,7% 4,8%
Ethnicity
Roma 62 56,5% 29,0% 14,5%
Other 21 14,3% 66,7% 19,0%
No income 3 66,7% 33,3%
Less than 100 BGN 6 83,3% 16,7%
101-150 BGN 22 59,1% 36,4% 4,5%
151-200 BGN 57 38,6% 49,1% 12,3%
Total household income 201-300 BGN 132 45,5% 48,5% 6,1%
301-500 BGN 216 41,7% 55,6% 2,8%
More than 500 BGN 499 29,5% 67,1% 3,4%
Don't know 118 33,9% 44,1% 22,0%
NA 379 36,4% 57,8% 5,8%
No income 135 40,0% 45,2% 14,8%
Less than 250 BGN 354 43,5% 50,3% 6,2%
251-500 BGN 370 36,2% 59,5% 4,3%
Personal monthly 501-750 BGN 96 21,9% 76,0% 2,1%
income 751-1000 neBa 52 13,5% 78,8% 7,7%
More than 1000 BGN 29 13,8% 86,2%
Don't know 37 29,7% 54,1% 16,2%
NA 359 36,8% 58,5% 4,7%
| don't use financial services 584 33,0% 57,7% 9,2%
. . . One 389 38,6% 56,6% 4,9%
Financial services usage
Two 242 40,9% 57,4% 1,7%
Three and more 150 217 34,6% 60,8% 4,6%
Total 1432 36,1% 57,8% 6,1%




What was the reason for this reduction of your income?

Loss of employment due to

Loss of employment because
of an accident, illness or

Considerable reduction of
salary, or delays with salary

economic crisis disability payment
Yes No Yes No Yes No
Base: Row % Row % Row % Row % Row % Row %

Sofia 78 39,7% 60,3% 7,7% 92,3% 44,9% 55,1%

Type of residence Regional center 185 45,4% 54,6% 7,6% 92,4% 44,3% 55,7%

Smaller town 107 50,5% 49,5% 6,5% 93,5% 47,7% 52,3%

Village 147 57,8% 42,2% 6,8% 93,2% 39,5% 60,5%

Gt Male 237 48,1% 51,9% 5,1% 94,9% 46,8% 53,2%

Female 280 50,0% 50,0% 8,9% 91,1% 41,1% 58,9%

18-30 107 53,3% 46,7% 2,8% 97,2% 48,6% 51,4%

31-40 91 63,7% 36,3% 4,4% 95,6% 45,1% 54,9%

Age 41-50 106 52,8% 47,2% 6,6% 93,4% 55,7% 44,3%

51-60 107 49,5% 50,5% 13,1% 86,9% 41,1% 58,9%

60+ 106 28,3% 71,7% 8,5% 91,5% 28,3% 71,7%

sgfgjd REEle, (RESEr @ (Eher 58 31,0% 69,0% 1,7% 98,3% 51,7% 48,3%

Highest level of Finished college 14 28,6% 71,4% 7,1% 92,9% 50,0% 50,0%

education achieved —

Finished secondary school 261 50,6% 49,4% 7,3% 92,7% 44,4% 55,6%

Finished elementary and lower 183 54,6% 45,4% 8,7% 91,3% 39,3% 60,7%

Employee 191 41,4% 58,6% 52% 94,8% 58,6% 41,4%

Other status of employed persons 45 57,8% 42.2% 6,7% 93,3% 57,8% 42.2%

Business owner 25 48,0% 52,0% 4,0% 96,0% 56,0% 44,0%

T 13 61,5% 38,5% 7.7% 92,3% 23,1% 76.9%

Sl empiayed person in agricultural 6 50,0% 50,0% 16,7% 83,3% 16,7% 83,3%

. . Family helper 2 50,0% 50,0% 100,0% 50,0% 50,0%
Main occupational =

status in the present Registered as unemployed 54 96,3% 3,7% 3,7% 96,3% 24,1% 75,9%

Unregistered unemployed 36 75,0% 25,0% 5,6% 94,4% 30,6% 69,4%

Retired - due to age 79 22,8% 77,2% 10,1% 89,9% 21,5% 78,5%

Retired - other causes 31 45,2% 54,8% 22,6% 77,4% 35,5% 64,5%

Pupil, student 20 40,0% 60,0% 5,0% 95,0% 60,0% 40,0%

Housewife 9 44,4% 55,6% 100,0% 44,4% 55,6%

Person unable to work 1 100,0% 100,0% 100,0%

Another status of non working person 3 66,7% 33,3% 100,0% 33,3% 66,7%

Bulgarian 413 44,8% 55,2% 7,3% 92,7% 43,1% 56,9%

. Turkish 65 61,5% 38,5% 4,6% 95,4% 44,6% 55,4%

Ethnicity Roma 35 74,3% 25,7% 5,7% 94,3% 54,3% 45,7%

Other 3 100,0% 33,3% 66,7% 100,0%

No income 2 50,0% 50,0% 100,0% 100,0%

Less than 100 BGN 5 100,0% 100,0% 20,0% 80,0%

101-150 BGN 13 69,2% 30,8% 7,7% 92,3% 38,5% 61,5%

151-200 BGN 22 36,4% 63,6% 4,5% 95,5% 18,2% 81,8%

Total household 201-300 BGN 60 41.7% 58,3% 10,0% 90,0% 30,0% 70,0%

301-500 BGN 90 53,3% 46,7% 8,9% 91,1% 32,2% 67,8%

More than 500 BGN 147 42,9% 57,1% 7,5% 92,5% 56,5% 43,5%

Don't know 40 72,5% 27,5% 7,5% 92,5% 45,0% 55,0%

NA 138 47,8% 52,2% 5,1% 94,9% 49,3% 50,7%

No income 54 68,5% 31,5% 1,9% 98,1% 37,0% 63,0%

Less than 250 BGN 154 48,1% 51,9% 8,4% 91,6% 33,1% 66,9%

251-500 BGN 134 40,3% 59,7% 9,0% 91,0% 55,2% 44,8%

Personal monthly 501-750 BGN 21 52,4% 47,6% 4,8% 95,2% 38,1% 61,9%

income 751-1000 neBa 7 28,6% 71,4% 100,0% 71,4% 28,6%

More than 1000 BGN 4 75,0% 25,0% 100,0% 50,0% 50,0%

Don't know 11 63,6% 36,4% 18,2% 81,8% 45,5% 54,5%

NA 132 50,0% 50,0% 6,1% 93,9% 46,2% 53,8%

| don't use financial services 193 52,8% 47,2% 5,7% 94,3% 38,9% 61,1%

Financial services One 150 52,7% 47,3% 7,3% 92,7% 38,7% 61,3%

usage Two 99 46,5% 53,5% 10,1% 89,9% 48,5% 51,5%

Three and more 75 36,0% 64,0% 6,7% 93,3% 60,0% 40,0%

Total 517 49,1% 50,9% 7.2% 92,8% 43,7% 56,3%

Those who experienced an significant reduction of their income over the last three years
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What was the reason for this reduction of your income?

Breakup, separation or

Retirement of the main

divorce breadwinner Other
Yes No Yes No Yes No
Base: Row % Row % Row % Row % Row % Row %
Sofia 78 9,0% 91,0% 2,6% 97,4% 6,4% 93,6%
X Regional center 185 3,8% 96,2% 7,6% 92,4% 15,7% 84,3%
Type of residence
Smaller town 107 9% 99,1% 7,5% 92,5% 9,3% 90,7%
Village 147 2,0% 98,0% 6,8% 93,2% 8,2% 91,8%
—— Male 237 3,4% 96,6% 5,1% 94,9% 9,7% 90,3%
Female 280 3,6% 96,4% 7,9% 92,1% 11,8% 88,2%
18-30 107 2,8% 97,2% 100,0% 9,3% 90,7%
31-40 91 4,4% 95,6% 100,0% 77% 92,3%
Age 41-50 106 2,8% 97,2% 1,9% 98,1% 6,6% 93,4%
51-60 107 3,7% 96,3% 10,3% 89,7% 5,6% 94,4%
60+ 106 3,8% 96,2% 19,8% 80,2% 24,5% 75,5%
Finished bachelor, master or higher degree 58 5,2% 94,8% 3,4% 96,6% 8,6% 91,4%
Highest level of education Finished college 14 100,0% 21,4% 78,6% 71% 92,9%
achieved Finished secondary school 261 3,1% 96,9% 5,7% 94,3% 10,0% 90,0%
Finished elementary and lower 183 3,8% 96,2% 7,7% 92,3% 13,1% 86,9%
Employee 191 4,2% 95,8% 3,7% 96,3% 8,4% 91,6%
Other status of employed persons 45 4,4% 95,6% 100,0% 2,2% 97,8%
Business owner 25 100,0% 100,0% 4,0% 96,0%
gstlif\;ﬁgsloyed person in non-agricultural 13 100,0% 100,0% 77% 92.3%
ggtlif\;ﬁirgsloyed person in agricultural 6 100,0% 100,0% 100,0%
. . . Family helper 2 100,0% 100,0% 100,0%
Main occupational status in =
the present Registered as unemployed 54 100,0% 100,0% 3,7% 96,3%
Unregistered unemployed 36 8,3% 91,7% 2,8% 97,2% 13,9% 86,1%
Retired - due to age 79 5,1% 94,9% 27,8% 72,2% 27,8% 72,2%
Retired - other causes 31 3,2% 96,8% 12,9% 87,1% 12,9% 87,1%
Pupil, student 20 100,0% 100,0% 10,0% 90,0%
Housewife 9 100,0% 100,0% 11,1% 88,9%
Person unable to work 1 100,0% 100,0% 100,0%
Another status of non working person 3 100,0% 100,0% 100,0%
Bulgarian 413 4,1% 95,9% 7,3% 92,7% 11,9% 88,1%
Ethnicity Turkish 65 100,0% 6,2% 93,8% 9,2% 90,8%
Roma 35 100,0% 100,0% 2,9% 97,1%
Other 3 33,3% 66,7% 100,0% 100,0%
No income 2 50,0% 50,0% 100,0% 50,0% 50,0%
Less than 100 BGN 5 100,0% 100,0% 100,0%
101-150 BGN 13 100,0% 100,0% 15,4% 84,6%
151-200 BGN 22 9,1% 90,9% 4,5% 95,5% 31,8% 68,2%
Total household income 201-300 BGN 60 6,7% 93,3% 6,7% 93,3% 16,7% 83,3%
301-500 BGN 90 1,1% 98,9% 12,2% 87,8% 11,1% 88,9%
More than 500 BGN 147 4,1% 95,9% 5,4% 94,6% 8,8% 91,2%
Don't know 40 5,0% 95,0% 2,5% 97,5% 10,0% 90,0%
NA 138 1,4% 98,6% 6,5% 93,5% 6,5% 93,5%
No income 54 3,7% 96,3% 100,0% 11,1% 88,9%
Less than 250 BGN 154 1,3% 98,7% 9,1% 90,9% 19,5% 80,5%
251-500 BGN 134 5,2% 94,8% 7,5% 92,5% 6,0% 94,0%
i 501-750 BGN 21 9,5% 90,5% 9,5% 90,5% 9,5% 90,5%
Personal monthly income
751-1000 nesa 7 14,3% 85,7% 100,0% 100,0%
More than 1000 BGN 4 100,0% 100,0% 100,0%
Don't know 11 18,2% 81,8% 9,1% 90,9% 100,0%
NA 132 1,5% 98,5% 5,3% 94,7% 7,6% 92,4%
| don't use financial services 193 3,6% 96,4% 7,3% 92,7% 13,5% 86,5%
A R D D One 150 1,3% 98,7% 8,0% 92,0% 9,3% 90,7%
Two 99 5,1% 94,9% 7.1% 92,9% 11,1% 88,9%
Three and more 75 5,3% 94,7% 1,3% 98,7% 6,7% 93,3%
Total 517 3,5% 96,5% 6,6% 93,4% 10,8% 89,2%

Those who experienced an significant reduction of their income over the last three years
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How did you (your family) manage to make the ends meet when your income suddenly dropped?

We borrow money from
relatives, friends and

We borrow money from

acquaintances without relatives, friends and We buy on credit (informally
We cut down expenses interest acquaintances with interest - "pe caiet") from shops
Yes No Yes No Yes No Yes No
Base: Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 78 84,6% 15,4% 51,3% 48,7% 2,6% 97,4% 5,1% 94,9%
o  resid Regional center 185 84,9% 15,1% 60,5% 39,5% 6,5% 93,5% 13,0% 87,0%
e of residence
o Smaller town 107 86,0% 14,0% 60,7% 39,3% 1,9% 98,1% 26,2% 73,8%
Village 147 83,0% 17,0% 61,2% 38,8% T% 99,3% 36,1% 63,9%
Male 237 84,4% 15,6% 58,2% 41,8% 3,8% 96,2% 20,3% 79,7%
(LT Female 280 84,6% 15,4% 60,4% 39,6% 2,9% 97,1% 21,8% 78,2%
18-30 107 84,1% 15,9% 64,5% 35,5% 2,8% 97,2% 20,6% 79,4%
31-40 91 80,2% 19,8% 63,7% 36,3% 6,6% 93,4% 16,5% 83,5%
Age 41-50 106 88,7% 11,3% 57,5% 42,5% 2,8% 97,2% 24,5% 75,5%
51-60 107 81,3% 18,7% 61,7% 38,3% 1,9% 98,1% 27,1% 72,9%
60+ 106 87,7% 12,3% 50,0% 50,0% 2,8% 97,2% 16,0% 84,0%
Eg’gf::d e, aEeErer igier 58 91,4% 8,6% 46,6% 53,4% 17% 98,3% 34% 96,6%
:ég'lzﬁl:vaec'hog o Finished college 14 78,6% 21,4% 57,1% 42,9% 7,1% 92,9% 14,3% 85,7%
U I 1EVe
Finished secondary school 261 83,1% 16,9% 56,7% 43,3% 2,3% 97,7% 14,2% 85,8%
Finished elementary and lower 183 84,7% 15,3% 67,8% 32,2% 4,9% 95,1% 37,2% 62,8%
Employee 191 84,8% 15,2% 53,9% 46,1% 3,1% 96,9% 11,5% 88,5%
Other status of employed persons 45 84,4% 15,6% 77,8% 22,2% 6,7% 93,3% 28,9% 71,1%
Business owner 25 92,0% 8,0% 32,0% 68,0% 4,0% 96,0% 4,0% 96,0%
Self-employed person in o o o o o o, o
non-agricultural activities 13 84,6% 15,4% 61,5% 38,5% 100,0% 7.7% 92,3%
Self-employed person in
agricultural activities 6 83,3% 16,7% 50,0% 50,0% 100,0% 66,7% 33,3%
Family helper 2 50,0% 50,0% 50,0% 50,0% 100,0% 100,0%
Main occupational Registered as unemployed 54 85,2% 14,8% 68,5% 31,5% 1,9% 98,1% 42,6% 57,4%
status in the present -
Unregistered unemployed 36 69,4% 30,6% 75,0% 25,0% 100,0% 38,9% 61,1%
Retired - due to age 79 84,8% 15,2% 50,6% 49,4% 2,5% 97,5% 15,2% 84,8%
Retired - other causes 31 93,5% 6,5% 67,7% 32,3% 3,2% 96,8% 29,0% 71,0%
Pupil, student 20 90,0% 10,0% 70,0% 30,0% 10,0% 90,0% 25,0% 75,0%
Housewife 9 88,9% 11,1% 66,7% 33,3% 11,1% 88,9% 44,4% 55,6%
Person unable to work 1 100,0% 100,0% 100,0% 100,0%
:‘2:’5‘2[?' SIS Gl e Ry 3 66.7% 33,3% 66.7% 33,3% 100,0% 100,0%
Bulgarian 413 85,0% 15,0% 58,1% 41,9% 3,6% 96,4% 15,7% 84,3%
Ethnicity Turkish 65 83,1% 16,9% 55,4% 44,6% 100,0% 29,2% 70,8%
nicl
Roma 35 85,7% 14,3% 82,9% 17,1% 5,7% 94,3% 68,6% 31,4%
Other 3 66,7% 33,3% 33,3% 66,7% 100,0% 33,3% 66,7%
No income 2 100,0% 50,0% 50,0% 100,0% 100,0%
Less than 100 BGN 5 20,0% 80,0% 60,0% 40,0% 100,0% 60,0% 40,0%
101-150 BGN 13 84,6% 15,4% 69,2% 30,8% 7.7% 92,3% 61,5% 38,5%
151-200 BGN 22 77,3% 22,7% 72,7% 27,3% 4,5% 95,5% 36,4% 63,6%
Total household income 201-300 BGN 60 91,7% 8,3% 65,0% 35,0% 5,0% 95,0% 30,0% 70,0%
301-500 BGN 90 77,8% 22,2% 58,9% 41,1% 5,6% 94,4% 17,8% 82,2%
More than 500 BGN 147 85,7% 14,3% 61,2% 38,8% 4,1% 95,9% 17,0% 83,0%
Don't know 40 87,5% 12,5% 60,0% 40,0% 2,5% 97,5% 27,5% 72,5%
NA 138 87,0% 13,0% 52,2% 47,8% 100,0% 14,5% 85,5%
No income 54 77,8% 22,2% 70,4% 29,6% 3,7% 96,3% 35,2% 64,8%
Less than 250 BGN 154 83,1% 16,9% 66,2% 33,8% 3,9% 96,1% 31,2% 68,8%
251-500 BGN 134 82,8% 17,2% 56,7% 43,3% 3,7% 96,3% 15,7% 84,3%
Personal monthly 501-750 BGN 21 85,7% 14,3% 61,9% 38,1% 4,8% 95,2% 4,8% 95,2%
income 751-1000 nesa 7 100,0% 57,1% 42,9% 14,3% 85,7% 100,0%
More than 1000 BGN 4 100,0% 100,0% 25,0% 75,0% 100,0%
Don't know 1" 90,9% 9,1% 72,7% 27,3% 100,0% 36,4% 63,6%
NA 132 88,6% 11,4% 50,0% 50,0% ,8% 99,2% 12,1% 87,9%
| don't use financial services 193 83,9% 16,1% 57,5% 42,5% 2,6% 97,4% 23,8% 76,2%
i i i One 150 81,3% 18,7% 56,0% 44,0% 2,7% 97,3% 20,0% 80,0%
Financial services
usage Two 99 89,9% 10,1% 65,7% 34,3% 2,0% 98,0% 23,2% 76,8%
Three and more 75 85,3% 14,7% 62,7% 37,3% 8,0% 92,0% 13,3% 86,7%
Total 517 84,5% 15,5% 59,4% 40,6% 3,3% 96,7% 21,1% 78,9%

Those who experienced an significant reduction of their income over the last three years
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How did you (your family) manage to make the ends meet when your income suddenly dropped?

We borrow from
non-banking financial
institutions (Jet Credit, T.B.I.

We pawn jewellery or other

We exchange in lev our

, etc.) goods We spend our savings in lev savings in foreign currency
Yes No Yes No Yes No Yes No
Base: Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 78 6,4% 93,6% 7.7% 92,3% 19,2% 80,8% 51% 94,9%
T R Regional center 185 7,6% 92,4% 4,3% 95,7% 17,8% 82,2% 4,3% 95,7%
Smaller town 107 9% 99,1% 3,7% 96,3% 6,5% 93,5% 9% 99,1%
Village 147 100,0% 1,4% 98,6% 10,2% 89,8% 7% 99,3%
Male 237 21% 97,9% 3,0% 97,0% 14,3% 85,7% 2,5% 97,5%
Gender Female 280 5,4% 94,6% 4,6% 95,4% 12,9% 87,1% 2,9% 97,1%
18-30 107 5,6% 94,4% 4,7% 95,3% 9,3% 90,7% 3,7% 96,3%
31-40 91 7.7% 92,3% 5,5% 94,5% 14,3% 85,7% 4,4% 95,6%
Age 41-50 106 2,8% 97.2% 4,7% 95,3% 12,3% 87,7% 2,8% 97.2%
51-60 107 2,8% 97,2% 1,9% 98,1% 18,7% 81,3% 100,0%
60+ 106 9% 99,1% 2,8% 97.2% 13,2% 86,8% 2,8% 97.2%
zie’gfgjd pacheloglpasisenbioley 58 34% 96,6% 100,0% 241% 75.9% 10,3% 89,7%
;'é%?:\lsetéevel of education | Finished college 14 7.1% 92,9% 7.1% 92,9% 14,3% 85,7% 100,0%
Finished secondary school 261 4.2% 95,8% 3,1% 96,9% 14,9% 85,1% 2,7% 97,3%
Finished elementary and lower 183 3,3% 96,7% 6,0% 94,0% 7.7% 92,3% 5% 99,5%
Employee 191 4.2% 95,8% 4.2% 95,8% 17,8% 82,2% 3,1% 96,9%
Other status of employed persons 45 4,4% 95,6% 8,9% 91,1% 8,9% 91,1% 100,0%
Business owner 25 100,0% 4,0% 96,0% 20,0% 80,0% 8,0% 92,0%
ﬁgg:gﬂﬁ}{ﬁfaf’zg“’,&'e”s 13 15.4% 84,6% 100,0% 7.7% 92,3% 100,0%
Seltemployed person in agricultural 6 100,0% 100,0% 16,7% 83,3% 100,0%
Y R aTE s Fam.lly helper 2 100,0% 100,0% 100,0% 100,0%
in the present Registered as unemployed 54 1,9% 98,1% 3,7% 96,3% 13,0% 87,0% 100,0%
Unregistered unemployed 36 5,6% 94,4% 2,8% 97,2% 8,3% 91,7% 5,6% 94,4%
Retired - due to age 79 1,3% 98,7% 3,8% 96,2% 15,2% 84,8% 3,8% 96,2%
Retired - other causes 31 100,0% 100,0% 6,5% 93,5% 100,0%
Pupil, student 20 15,0% 85,0% 5,0% 95,0% 100,0% 100,0%
Housewife 9 11,1% 88,9% 100,0% 11,1% 88,9% 11,1% 88,9%
Person unable to work 1 100,0% 100,0% 100,0% 100,0%
Another status of non working person 3 100,0% 100,0% 100,0% 100,0%
Bulgarian 413 3,9% 96,1% 3,6% 96,4% 14,8% 85,2% 3,4% 96,6%
Ethnicity Turkish 65 3,1% 96,9% 4,6% 95,4% 12,3% 87,7% 100,0%
Roma 35 57% 94,3% 5,7% 94,3% 2,9% 97,1% 100,0%
Other 3 100,0% 100,0% 100,0% 100,0%
No income 2 100,0% 100,0% 100,0% 100,0%
Less than 100 BGN 5 100,0% 100,0% 20,0% 80,0% 100,0%
101-150 BGN 13 100,0% 15,4% 84,6% 100,0% 100,0%
151-200 BGN 22 4,5% 95,5% 100,0% 4,5% 95,5% 100,0%
Total household income 201-300 BGN 60 3,3% 96,7% 3,3% 96,7% 11,7% 88,3% 5,0% 95,0%
301-500 BGN 90 3,3% 96,7% 4,4% 95,6% 13,3% 86,7% 11% 98,9%
More than 500 BGN 147 5,4% 94,6% 4,8% 95,2% 10,9% 89,1% 3,4% 96,6%
Don't know 40 5,0% 95,0% 5,0% 95,0% 12,5% 87,5% 2,5% 97,5%
NA 138 2,9% 97,1% 2,2% 97,8% 20,3% 79,7% 2,9% 97,1%
No income 54 7.4% 92,6% 3,7% 96,3% 3,7% 96,3% 100,0%
Less than 250 BGN 154 1,9% 98,1% 4,5% 95,5% 11,0% 89,0% 2,6% 97,4%
251-500 BGN 134 4,5% 95,5% 5,2% 94,8% 14,9% 85,1% 2.2% 97,8%
e Ty (e 501-750 BGN 21 9,5% 90,5% 100,0% 9,5% 90,5% 4,8% 95,2%
751-1000 neea 7 100,0% 100,0% 14,3% 85,7% 14,3% 85,7%
More than 1000 BGN 4 100,0% 25,0% 75,0% 100,0% 25,0% 75,0%
Don't know 1 9,1% 90,9% 100,0% 100,0% 100,0%
NA 132 3,0% 97,0% 2,3% 97,7% 21,2% 78,8% 3,0% 97,0%
| don't use financial services 193 1,6% 98,4% 2,6% 97,4% 11,4% 88,6% 1,6% 98,4%
e R B O One 150 3,3% 96,7% 4,0% 96,0% 13,3% 86,7% 2,7% 97,3%
Two 99 4,0% 96,0% 4,0% 96,0% 13,1% 86,9% 5,1% 94,9%
Three and more 75 10,7% 89,3% 6,7% 93,3% 20,0% 80,0% 2,7% 97,3%
Total 517 3,9% 96,1% 3,9% 96,1% 13,5% 86,5% 2,7% 97,3%

Those who experienced an significant reduction of their income over the last three years
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How did you (your family) manage to make the ends meet when your income suddenly dropped?

We work extra hours or do
We borrow from a bank We use a credit card additional jobs Other
Yes No Yes No Yes No Yes No
Base: Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 78 9,0% 91,0% 9,0% 91,0% 26,9% 73,1% 100,0%
Type of residence Regional center 185 9,7% 90,3% 10,3% 89,7% 14,6% 85,4% 2,7% 97,3%
Smaller town 107 5,6% 94,4% 6,5% 93,5% 7.5% 92,5% 2,8% 97,2%
Village 147 6,8% 93,2% 4,8% 95,2% 11,6% 88,4% 2,0% 98,0%
Gender Male 237 7.2% 92,8% 7,6% 92,4% 15,2% 84,8% 1,7% 98,3%
Female 280 8,6% 91,4% 7,9% 92,1% 13,2% 86,8% 2,5% 97,5%
18-30 107 47% 95,3% 7,5% 92,5% 18,7% 81,3% 9% 99,1%
31-40 91 9,9% 90,1% 11,0% 89,0% 12,1% 87,9% 1,1% 98,9%
Age 41-50 106 11,3% 88,7% 10,4% 89,6% 22,6% 77,4% 9% 99,1%
51-60 107 6,5% 93,5% 5,6% 94,4% 7.5% 92,5% ,9% 99,1%
60+ 106 7,5% 92,5% 4,7% 95,3% 9,4% 90,6% 6,6% 93,4%
Eiig:f:regezf;‘ecge"’” ST @ 58 6.9% 93,1% 19,0% 81,0% 17,2% 82,8% 100,0%
Highest level of Finished college 14 28,6% 71,4% 14,3% 85,7% 14,3% 85,7% 71% 92,9%
education achieved —
Finished secondary school 261 8,4% 91,6% 8,4% 91,6% 16,5% 83,5% 1,9% 98,1%
Finished elementary and lower 183 6,0% 94,0% 2,2% 97,8% 9,8% 90,2% 2,7% 97,3%
Employee 191 7.3% 92,7% 12,0% 88,0% 17,8% 82,2% 1,6% 98,4%
Other status of employed persons 45 8,9% 91,1% 100,0% 20,0% 80,0% 2,2% 97,8%
Business owner 25 8,0% 92,0% 12,0% 88,0% 16,0% 84,0% 100,0%
b 13 15.4% 84.6% 15,4% 84,6% 23,1% 76.9% 100,0%
gglif;i’l?lf’r':ly:gﬁsﬁ{::” o 6 100,0% 100,0% 100,0% 16,7% 83,3%
Family helper 2 50,0% 50,0% 50,0% 50,0% 50,0% 50,0% 100,0%
212{3 :;c?hfgfgselm Registered as unemployed 54 1,9% 98,1% 1,9% 98,1% 3,7% 96,3% 100,0%
Unregistered unemployed 36 5,6% 94,4% 100,0% 11,1% 88,9% 100,0%
Retired - due to age 79 10,1% 89,9% 6,3% 93,7% 7,6% 92,4% 6,3% 93,7%
Retired - other causes 31 9,7% 90,3% 3,2% 96,8% 12,9% 87,1% 3,2% 96,8%
Pupil, student 20 15,0% 85,0% 10,0% 90,0% 25,0% 75,0% 100,0%
Housewife 9 11,1% 88,9% 22,2% 77,8% 11,1% 88,9% 100,0%
Person unable to work 1 100,0% 100,0% 100,0% 100,0%
’ggr‘;‘gﬁ' SIEUS @ Fem Wiy 3 100,0% 100,0% 100,0% 100,0%
Bulgarian 413 9,4% 90,6% 9,2% 90,8% 16,5% 83,5% 2,4% 97,6%
Eo— Turkish 65 3,1% 96,9% 3,1% 96,9% 4,6% 95,4% 1,5% 98,5%
Roma 35 100,0% 100,0% 57% 94,3% 100,0%
Other 3 100,0% 100,0% 100,0% 100,0%
No income 2 100,0% 100,0% 100,0% 100,0%
Less than 100 BGN 5 100,0% 100,0% 100,0% 100,0%
101-150 BGN 13 100,0% 100,0% 7.7% 92,3% 7,7% 92,3%
151-200 BGN 22 100,0% 100,0% 4,5% 95,5% 9,1% 90,9%
Total household 201-300 BGN 60 8,3% 91,7% 5,0% 95,0% 10,0% 90,0% 3,3% 96,7%
301-500 BGN 90 6,7% 93,3% 3,3% 96,7% 10,0% 90,0% 1,1% 98,9%
More than 500 BGN 147 12,9% 87,1% 11,6% 88,4% 19,0% 81,0% 1,4% 98,6%
Don't know 40 7.5% 92,5% 7,5% 92,5% 12,5% 87,5% 5,0% 95,0%
NA 138 5,8% 94,2% 10,1% 89,9% 16,7% 83,3% 7% 99,3%
No income 54 9,3% 90,7% 7,4% 92,6% 11,1% 88,9% 100,0%
Less than 250 BGN 154 5,8% 94,2% 3,2% 96,8% 8,4% 91,6% 4,5% 95,5%
251-500 BGN 134 11,2% 88,8% 10,4% 89,6% 18,7% 81,3% 1,5% 98,5%
Personal monthly 501-750 BGN 21 9,5% 90,5% 9,5% 90,5% 19,0% 81,0% 4,8% 95,2%
income 751-1000 nesa 7 14,3% 85,7% 14,3% 85,7% 28,6% 71,4% 100,0%
More than 1000 BGN 4 100,0% 100,0% 100,0% 100,0%
Don't know 11 9,1% 90,9% 100,0% 9,1% 90,9% 100,0%
NA 132 6,1% 93,9% 10,6% 89,4% 16,7% 83,3% 8% 99,2%
| don't use financial services 193 2,6% 97,4% 2,6% 97,4% 9,8% 90,2% 2,6% 97,4%
Firerekl seriEEs One 150 6,7% 93,3% 6,7% 93,3% 14,7% 85,3% 2,0% 98,0%
usage Two 99 10,1% 89,9% 6,1% 93,9% 19,2% 80,8% 1,0% 99,0%
Three and more 75 21,3% 78,7% 25,3% 74,7% 17,3% 82,7% 2,7% 97,3%
Total 517 7,9% 92,1% 7,7% 92,3% 14,1% 85,9% 2,1% 97,9%

Those who experienced an significant reduction of their income over the last three years
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How often during the last 12 months your household had to borrow to pay back your other

debts?
Never Very rarely Sometimes Very often Always Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 43,9% 25,7% 13,8% 9,3% 1,1% 6,3%
. Regional center 484 41,5% 18,4% 20,0% 8,5% 3,1% 8,5%
Type of residence
Smaller town 276 46,7% 15,2% 11,2% 9,4% 3,6% 13,8%
Village 403 41,7% 20,8% 17,6% 9,2% 1,0% 9,7%
Gender Male 682 46,3% 18,6% 17,0% 7,3% 2,1% 8,7%
Female 750 40,0% 20,9% 16,0% 10,5% 2,4% 10,1%
18-30 311 37,6% 19,3% 19,3% 7,4% 2,3% 14,1%
31-40 243 39,1% 23,0% 16,0% 12,8% 2,1% 7,0%
Age 41-50 253 40,3% 21,7% 17,4% 9,1% 2,4% 9,1%
51-60 257 44,0% 17,5% 17,5% 11,7% 1,9% 7,4%
60+ 368 51,4% 18,5% 13,0% 6,0% 2,4% 8,7%
E;g;f:regez?ggelor, ESHE @F 242 53,3% 22,7% 12,0% 6,6% 4% 5,0%
Highest level of Finished college 38 50,0% 13,2% 15,8% 10,5% 2,6% 7,9%
education achieved =
Finished secondary school 683 42,5% 21,5% 16,8% 7,3% 1,5% 10,4%
Finished elementary and lower 465 37,6% 16,6% 18,3% 12,7% 4,3% 10,5%
Employee 575 47,1% 21,7% 14,3% 7,7% 1,2% 8,0%
Other status of employed persons 72 18,1% 23,6% 33,3% 16,7% 2,8% 5,6%
Business owner 81 59,3% 17,3% 14,8% 2,5% 6,2%
fgggg“rﬂgﬁﬁfaf’ggmg‘s 29 27,6% 31,0% 31,0% 3.4% 6.9%
gglif;i’l‘t‘ﬂ;yaegﬁgﬁ{sgn It 21 38,1% 19,0% 19,0% 4,8% 19,0%
i ) Family helper 5 40,0% 20,0% 20,0% 20,0%
Main occupational -
status in the present Registered as unemployed 69 23,2% 20,3% 18,8% 20,3% 7.2% 10,1%
Unregistered unemployed 74 20,3% 12,2% 25,7% 23,0% 6,8% 12,2%
Retired - due to age 322 52,8% 18,3% 11,2% 6,8% 2,2% 8,7%
Retired - other causes 65 38,5% 13,8% 24,6% 10,8% 4,6% 7,7%
Pupil, student 85 34,1% 22,4% 12,9% 2,4% 1,2% 27,1%
Housewife 22 31,8% 18,2% 22,7% 22,7% 4,5%
Person unable to work 2 100,0%
ﬁgrc;tgsr status of non working 7 42.9% 42.9% 14.3%
Bulgarian 1202 43,3% 21,6% 15,9% 8,4% 1,6% 9,2%
Ethnicity Turkish 146 47,9% 13,0% 17,1% 7,5% 2,7% 11,6%
Roma 62 12,9% 8,1% 27,4% 25,8% 14,5% 11,3%
Other 21 85,7% 14,3%
No income 3 33,3% 66,7%
Less than 100 BGN 6 16,7% 50,0% 16,7% 16,7%
101-150 BGN 22 31,8% 18,2% 22,7% 13,6% 4,5% 9,1%
151-200 BGN 57 38,6% 12,3% 10,5% 19,3% 8,8% 10,5%
Total household 201-300 BGN 132 32,6% 17.4% 21.2% 15,2% 3.0% 10,6%
301-500 BGN 216 38,9% 24,1% 17,6% 13,0% 2,8% 3,7%
More than 500 BGN 499 49,3% 20,8% 15,8% 7,4% 1,2% 5,4%
Don't know 118 43,2% 14,4% 11,9% 8,5% 1,7% 20,3%
NA 379 42,7% 20,1% 16,6% 5,0% 1,3% 14,2%
No income 135 27,4% 17,8% 19,3% 13,3% 3,0% 19,3%
Less than 250 BGN 354 38,4% 16,4% 18,1% 13,3% 4,2% 9,6%
251-500 BGN 370 45,1% 23,2% 16,2% 9,7% 1,6% 4.1%
Personal monthly 501-750 BGN 96 60,4% 16,7% 10,4% 7,3% 5,2%
income 751-1000 neBa 52 46,2% 34,6% 15,4% 1,9% 1,9%
More than 1000 BGN 29 75,9% 6,9% 13,8% 3,4%
Don't know 37 48,6% 16,2% 10,8% 8,1% 2,7% 13,5%
NA 359 42,9% 20,6% 16,7% 4,7% 1,7% 13,4%
| don't use financial services 584 40,1% 21,6% 15,6% 7.2% 2,2% 13,4%
Bl cenieEs One 389 43,7% 19,3% 16,7% 9,8% 2,6% 8,0%
usage Two 242 46,3% 17,4% 20,2% 8,3% 2,1% 5,8%
Three and more 217 46,1% 18,9% 14,3% 13,4% 1,8% 5,5%
Total 1432 43,0% 19,8% 16,5% 9,0% 2,2% 9,4%
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If tomorrow, your household incomes would suddenly be reduced with let's say one quarter for a period of 3 months or more, how would you manage?

Nothing special because our
household has sufficient

We will cut down expenses

We will borrow money from
relatives, friends and

We will buy on credit ("pe

savings and incomes and save acquaintances caiet) from shops
Yes No Yes No Yes No Yes No
Base: Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 7,8% 92,2% 81,8% 10,4% 48,3% 43,9% 2,2% 90,0%
T ¢ resid Regional center 484 5,8% 94,2% 80,8% 13,4% 58,1% 36,2% 12,0% 82,2%
€ Of residence
o Smaller town 276 6,9% 93,1% 77,5% 15,6% 59,1% 34,1% 22,1% 71,0%
Village 403 7,4% 92,6% 76,9% 15,6% 53,3% 39,2% 31,3% 61,3%
Gend Male 682 7,5% 92,5% 78,9% 13,6% 52,3% 40,2% 17,3% 75,2%
enaer
Female 750 6,3% 93,7% 79,6% 14,1% 57,6% 36,1% 17,7% 76,0%
18-30 311 7.1% 92,9% 76,5% 16,4% 59,8% 33,1% 14,5% 78,5%
31-40 243 7,0% 93,0% 79,4% 13,6% 60,9% 32,1% 12,3% 80,7%
Age 41-50 253 5,5% 94,5% 81,4% 13,0% 53,0% 41,5% 17,4% 77,1%
51-60 257 8,6% 91,4% 78,6% 12,8% 54,5% 37,0% 22,6% 68,9%
60+ 368 6,3% 93,8% 80,4% 13,3% 49,2% 44,6% 20,1% 73,6%
Ei‘;:f:regggge'm' R @F 242 10,3% 89,7% 78,9% 10,7% 42,1% 47,5% 21% 87.6%
Highest level of
edgucation Finished college 38 10,5% 89,5% 78,9% 10,5% 52,6% 36,8% 10,5% 78,9%
achieved Finished secondary school 683 6,6% 93,4% 81,3% 12,2% 58,3% 35,1% 13,3% 80,1%
Finished elementary and lower 465 5,2% 94,8% 76,3% 18,5% 57,2% 37,6% 32,5% 62,4%
Employee 575 7,0% 93,0% 82,3% 10,8% 54,6% 38,4% 10,4% 82,6%
Other status of employed persons 72 4,2% 95,8% 72,2% 23,6% 72,2% 23,6% 30,6% 65,3%
Business owner 81 14,8% 85,2% 75,3% 9,9% 42,0% 43,2% 2,5% 82,7%
Self-employed person in
e el e 29 100,0% 79,3% 20,7% 58,6% 41,4% 6,9% 93,1%
Self-employed person in
agricultural activities 21 23,8% 76,2% 47,6% 28,6% 38,1% 38,1% 33,3% 42,9%
Main occupational Family helper 5 100,0% 60,0% 40,0% 60,0% 40,0% 20,0% 80,0%
status itn the Registered as unemployed 69 2,9% 97,1% 81,2% 15,9% 68,1% 29,0% 47,8% 49,3%
resen
2 Unregistered unemployed 74 5,4% 94,6% 64,9% 29,7% 70,3% 24,3% 39,2% 55,4%
Retired - due to age 322 6,2% 93,8% 80,4% 13,4% 51,2% 42,5% 18,6% 75,2%
Retired - other causes 65 100,0% 87,7% 12,3% 56,9% 431% 35,4% 64,6%
Pupil, student 85 9,4% 90,6% 82,4% 8,2% 51,8% 38,8% 8,2% 82,4%
Housewife 22 13,6% 86,4% 68,2% 18,2% 50,0% 36,4% 18,2% 68,2%
Person unable to work 2 100,0% 100,0% 100,0% 100,0%
’;2:;‘2{?’ SlEIS @l mem g 7 14,3% 85,7% 57,1% 28,6% 42,9% 42,9% 85,7%
Bulgarian 1202 6,6% 93,4% 81,4% 12,0% 55,7% 37,8% 13,9% 79,5%
Ethniclty Turkish 146 10,3% 89,7% 68,5% 21,2% 42,5% 47,3% 22,6% 67,1%
NICli
Roma 62 4,8% 95,2% 71,0% 24,2% 74,2% 21,0% 67,7% 27,4%
Other 21 4,8% 95,2% 57,1% 38,1% 57,1% 38,1% 42,9% 52,4%
No income 3 100,0% 66,7% 33,3% 66,7% 33,3% 33,3% 66,7%
Less than 100 BGN 6 16,7% 83,3% 83,3% 66,7% 16,7% 50,0% 33,3%
101-150 BGN 22 100,0% 59,1% 40,9% 81,8% 18,2% 50,0% 50,0%
151-200 BGN 57 5,3% 94,7% 61,4% 33,3% 57,9% 36,8% 35,1% 59,6%
Total household 201-300 BGN 132 3,0% 97.0% 78,8% 18.2% 61,4% 35,6% 31,8% 65,2%
301-500 BGN 216 4,6% 95,4% 77,8% 17,6% 58,8% 36,6% 23,6% 71,8%
More than 500 BGN 499 9,6% 90,4% 80,2% 10,2% 52,9% 37,5% 12,2% 78,2%
Don't know 118 8,5% 91,5% 81,4% 10,2% 57,6% 33,9% 16,9% 74,6%
NA 379 5,8% 94,2% 82,3% 11,9% 50,7% 43,5% 11,1% 83,1%
No income 135 7,4% 92,6% 74,1% 18,5% 60,7% 31,9% 25,2% 67,4%
Less than 250 BGN 354 2,5% 97,5% 80,8% 16,7% 62,7% 34,7% 29,7% 67,8%
251-500 BGN 370 6,5% 93,5% 79,7% 13,8% 57,0% 36,5% 15,9% 77,6%
Personal monthly 501-750 BGN 96 11,5% 88,5% 79,2% 9,4% 49,0% 39,6% 7,3% 81,3%
income 751-1000 nesa 52 11,5% 88,5% 80,8% 7.7% 46,2% 42,3% 3,8% 84,6%
More than 1000 BGN 29 41,4% 58,6% 55,2% 3,4% 24,1% 34,5% 58,6%
Don't know 37 5,4% 94,6% 81,1% 13,5% 54,1% 40,5% 16,2% 78,4%
NA 359 6,7% 93,3% 80,8% 12,5% 49,0% 44,3% 10,6% 82,7%
| don't use financial services 584 5,5% 94,5% 79,3% 15,2% 55,7% 38,9% 21,1% 73,5%
FirErneiE sedEae One 389 4,4% 95,6% 81,0% 14,7% 54,0% 41,6% 17,0% 78,7%
usage Two 242 9,1% 90,9% 78,9% 12,0% 57,9% 33,1% 16,9% 74,0%
Three and more 217 12,4% 87,6% 76,5% 11,1% 52,5% 35,0% 9,7% 77,9%
Total 1432 6,8% 93,2% 79,3% 13,9% 55,1% 38,1% 17,5% 75,6%
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If tomorrow, your household incomes would suddenly be reduced with let's say one quarter for a period of 3 months or more, how would you manage?

We will borrow from

We will pawn jewellery or

We will take a bank loan non-bank credit institution We will use a credit card other goods
Yes No Yes No Yes No Yes No
Base: Row % Row % Row % Row % Row % Row % Row % Row %

Sofia 269 8,6% 83,6% 4,8% 87,4% 17,8% 74,3% 8,6% 83,6%

e elaE: Regional center 484 6,2% 88,0% 6,8% 87,4% 12,4% 81,8% 4,5% 89,7%

Smaller town 276 8,3% 84,8% 1,4% 91,7% 5,1% 88,0% 1,8% 91,3%

Village 403 2,7% 89,8% 2,0% 90,6% 2,7% 89,8% 1,5% 91,1%

Gonder Male 682 5,6% 87,0% 3,8% 88,7% 9,7% 82,8% 2,9% 89,6%

Female 750 6,5% 87,2% 4,3% 89,5% 8,9% 84,8% 4,8% 88,9%

18-30 311 9,0% 83,9% 51% 87,8% 15,8% 77,2% 5,8% 87,1%

31-40 243 8,6% 84,4% 5,8% 87,2% 12,3% 80,7% 3,7% 89,3%

Age 41-50 253 9,1% 85,4% 6,7% 87,7% 11,9% 82,6% 4,7% 89,7%

51-60 257 3,5% 87,9% 3,9% 87,5% 7.4% 84,0% 3,9% 87,5%

60+ 368 1,6% 92,1% 3% 93,5% 1,4% 92,4% 1,9% 91,8%

g;”gifggd ISEIEEIE, (EEET O g 242 8.7% 81,0% 41% 85,5% 19,0% 70,7% 41% 85,5%

:'é%f;?ig':\;eclh?;ved Finished college 38 10,5% 78,9% 13,2% 76,3% 7,9% 81,6% 5,3% 84,2%

Finished secondary school 683 6,4% 87,0% 4,5% 88,9% 10,1% 83,3% 4,0% 89,5%

Finished elementary and lower 465 3,7% 91,2% 2,6% 92,3% 3,0% 91,8% 3,4% 91,4%

Employee 575 8,9% 84,2% 4,9% 88,2% 13,0% 80,0% 3,3% 89,7%

Other status of employed persons 72 4,2% 91,7% 8,3% 87,5% 4,2% 91,7% 8,3% 87,5%

Business owner 81 6,2% 79,0% 6,2% 79,0% 13,6% 71,6% 1,2% 84,0%

fgg::é"rﬂ&{jfa{’g;‘\’lgig‘s 29 6.9% 93,1% 17,2% 82,8% 31,0% 69,0% 6.9% 93,1%

Seff-employed person in agricultural 21 19,0% 57,1% 76,2% 76,2% 76,2%

. . Family helper 5 100,0% 100,0% 20,0% 80,0% 100,0%
Main occupational =

status in the present Registered as unemployed 69 1,4% 95,7% 8,7% 88,4% 1,4% 95,7% 7.2% 89,9%

Unregistered unemployed 74 1,4% 93,2% 5,4% 89,2% 5,4% 89,2% 9,5% 85,1%

Retired - due to age 322 2,2% 91,6% 3% 93,5% 2,2% 91,6% 2,2% 91,6%

Retired - other causes 65 1,5% 98,5% 1,5% 98,5% 3,1% 96,9% 1,5% 98,5%

Pupil, student 85 10,6% 80,0% 2,4% 88,2% 17,6% 72,9% 4,7% 85,9%

Housewife 22 4,5% 81,8% 86,4% 13,6% 72,7% 18,2% 68,2%

Person unable to work 2 100,0% 100,0% 100,0% 100,0%

Another status of non working person 7 14,3% 71,4% 85,7% 28,6% 57,1% 85,7%

Bulgarian 1202 6,8% 86,6% 4,1% 89,4% 10,6% 82,9% 3,8% 89,6%

Ethnicity Turkish 146 89,7% 4,8% 84,9% 2,1% 87,7% 4.1% 85,6%

Roma 62 4,8% 90,3% 3,2% 91,9% 3,2% 91,9% 6,5% 88,7%

Other 21 4,8% 90,5% 95,2% 4,8% 90,5% 95,2%

No income 3 100,0% 100,0% 100,0% 100,0%

Less than 100 BGN 6 83,3% 83,3% 83,3% 16,7% 66,7%

101-150 BGN 22 100,0% 100,0% 100,0% 9,1% 90,9%

151-200 BGN 57 94,7% 94,7% 3,5% 91,2% 94,7%

rotal household 201-300 BGN 132 1,5% 95,5% 8% 96,2% 1,5% 95,5% 3,0% 93,9%

301-500 BGN 216 1,4% 94,0% 2,8% 92,6% 2,8% 92,6% 3,7% 91,7%

More than 500 BGN 499 9,4% 81,0% 4,8% 85,6% 13,6% 76,8% 4,6% 85,8%

Don't know 118 5,1% 86,4% 5,9% 85,6% 7,6% 83,9% 5,9% 85,6%

NA 379 7,7% 86,5% 5,3% 88,9% 12,1% 82,1% 2,9% 91,3%

No income 135 5,2% 87,4% 2,2% 90,4% 10,4% 82,2% 5,9% 86,7%

Less than 250 BGN 354 2,0% 95,5% 1,4% 96,0% 3,1% 94,4% 2,3% 95,2%

251-500 BGN 370 6,5% 87,0% 5,7% 87,8% 9,5% 84,1% 4,9% 88,6%

Personal monthly 501-750 BGN 9% 10,4% 78,1% 4,2% 84,4% 14,6% 74,0% 5,2% 83,3%

income 751-1000 nesa 52 15,4% 73,1% 7.7% 80,8% 26,9% 61,5% 77% 80,8%

More than 1000 BGN 29 3,4% 55,2% 58,6% 6,9% 51,7% 58,6%

Don't know 37 2,7% 91,9% 5,4% 89,2% 5,4% 89,2% 8,1% 86,5%

NA 359 8,1% 85,2% 5,3% 88,0% 11,4% 81,9% 2,8% 90,5%

| don't use financial services 584 2,9% 91,6% 1,7% 92,8% 4,1% 90,4% 3,4% 91,1%

EErEE carEs One 389 3,9% 91,8% 4,1% 91,5% 7,2% 88,4% 3,3% 92,3%

usage Two 242 10,7% 80,2% 5,4% 85,5% 10,3% 80,6% 4,5% 86,4%

Three and more 217 13,4% 74,2% 8,8% 78,8% 25,8% 61,8% 5,5% 82,0%

Total 1432 6,1% 87,1% 4,1% 89,1% 9,3% 83,9% 3,9% 89,2%
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If tomorrow, your household incomes would suddenly be reduced with one quarter for a period of 3 months or more, how would you manage?

We will spend our savings We will work extra We will apply for social Other
Yes No Yes No Yes No Yes No
Base: Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 19,7% 72,5% 43,5% 48,7% 8,6% 83,6% 1,1% 91,1%
T — Regional center 484 21,7% 72,5% 30,8% 63,4% 15,7% 78,5% 4% 93,8%
e of residence
W Smaller town 276 10,9% 82,2% 26,1% 67,0% 20,7% 72,5% 1,1% 92,0%
Village 403 8,9% 83,6% 24,3% 68,2% 18,1% 74,4% 5% 92,1%
Gender Male 682 16,0% 76,5% 31,5% 61,0% 14,2% 78,3% A% 92,4%
Female 750 15,3% 78,4% 29,5% 64,3% 17,6% 76,1% 1,2% 92,5%
18-30 311 17,0% 75,9% 40,8% 52,1% 14,5% 78,5% 3% 92,6%
31-40 243 13,2% 79,8% 31,7% 61,3% 15,6% 77,4% 1,2% 91,8%
Age 41-50 253 15,8% 78,7% 37,2% 57,3% 12,3% 82,2% 8% 93,7%
51-60 257 17,5% 73,9% 31,9% 59,5% 16,7% 74,7% 8% 90,7%
60+ 368 14,7% 79,1% 15,2% 78,5% 19,6% 74,2% 5% 93,2%
zie“;g:d PRSI, ST @ ey 242 22,3% 67,4% 38,0% 51,7% 37% 86,0% 8% 88,8%
Hi%hestéevel of education | Finished college 38 34,2% 55,3% 42,1% 47,4% 10,5% 78,9% 89,5%
achieve
Finished secondary school 683 16,5% 76,9% 33,5% 59,9% 11,1% 82,3% T% 92,7%
Finished elementary and lower 465 9,0% 85,8% 20,9% 74,0% 29,9% 64,9% 6% 94,2%
Employee 575 17,4% 75,7% 40,0% 53,0% 8,3% 84,7% 3% 92,7%
Other status of employed persons 72 11,1% 84,7% 45,8% 50,0% 26,4% 69,4% 95,8%
Business owner 81 22,2% 63,0% 23,5% 61,7% 1,2% 84,0% 2,5% 82,7%
Self-employed person in
non-agricuitural activities 29 24,1% 75,9% 51,7% 48,3% 6,9% 93,1% 100,0%
Seif-employed person in agricuitural 21 9,5% 66,7% 23,8% 52,4% 14,3% 61,9% 76,2%
Family helper 5 100,0% 80,0% 20,0% 80,0% 20,0% 20,0% 80,0%
_Matlihn Occupattional status Registered as unemployed 69 7,2% 89,9% 17,4% 79,7% 34,8% 62,3% 97,1%
in the presen
P Unregistered unemployed 74 6,8% 87,8% 20,3% 74,3% 36,5% 58,1% 2,7% 91,9%
Retired - due to age 322 15,8% 78,0% 12,1% 81,7% 20,5% 73,3% 6% 93,2%
Retired - other causes 65 6,2% 93,8% 26,2% 73,8% 24,6% 75,4% 1,5% 98,5%
Pupil, student 85 23,5% 67,1% 37,6% 52,9% 11,8% 78,8% 90,6%
Housewife 22 18,2% 68,2% 50,0% 36,4% 27,3% 59,1% 86,4%
Person unable to work 2 100,0% 100,0% 100,0% 100,0%
PGS SIS @ em Wiy 7 85.7% 57,1% 28,6% 42.9% 42,9% 85.7%
person 3 s , , 8 §
Bulgarian 1202 17,3% 76,1% 32,3% 61,1% 13,1% 80,3% 6% 92,8%
Ethnickt Turkish 146 6,8% 82,9% 18,5% 71.2% 19,9% 69,9% T% 89,0%
nicity
Roma 62 3.2% 91,9% 25,8% 69,4% 59,7% 35,5% 1,6% 93,5%
Other 21 19,0% 76,2% 23,8% 71,4% 23,8% 71,4% 4,8% 90,5%
No income 3 100,0% 33,3% 66,7% 33,3% 66,7% 33,3% 66,7%
Less than 100 BGN 6 83,3% 83,3% 50,0% 33,3% 83,3%
101-150 BGN 22 100,0% 18,2% 81,8% 54,5% 45,5% 100,0%
151-200 BGN 57 5,3% 89,5% 5,3% 89,5% 33,3% 61,4% 94,7%
Total household income 201-300 BGN 132 8,3% 88,6% 21,2% 75,8% 35,6% 61,4% 8% 96,2%
301-500 BGN 216 12,5% 82,9% 23,1% 72,2% 23,6% 71,8% 95,4%
More than 500 BGN 499 18,0% 72,3% 36,7% 53,7% 9,6% 80,8% 1,2% 89,2%
Don't know 118 16,1% 75,4% 24,6% 66,9% 18,6% 72,9% 8% 90,7%
NA 379 19,5% 74,7% 36,4% 57,8% 6,9% 87,3% 3% 93,9%
No income 135 14,8% 77,8% 31,1% 61,5% 23,0% 69,6% 1,5% 91,1%
Less than 250 BGN 354 10,7% 86,7% 19,5% 78,0% 30,2% 67,2% 6% 96,9%
251-500 BGN 370 16,8% 76,8% 31,9% 61,6% 12,7% 80,8% 5% 93,0%
P | thiy i 501-750 BGN 96 18,8% 69,8% 36,5% 52,1% 4,2% 84,4% 88,5%
ersonal monthly income
v 751-1000 nesa 52 25,0% 63,5% 48,1% 40,4% 5,8% 82,7% 1,9% 86,5%
More than 1000 BGN 29 17,2% 41,4% 20,7% 37,9% 58,6% 3,4% 55,2%
Don't know 37 8,1% 86,5% 18,9% 75,7% 16,2% 78,4% 5,4% 89,2%
NA 359 18,1% 75,2% 37,3% 56,0% 8,6% 84,7% 93,3%
| don't use financial services 584 10,4% 84,1% 28,1% 66,4% 20,5% 74,0% 5% 94,0%
Fi il . One 389 16,5% 79,2% 27,0% 68,6% 12,1% 83,5% 1,0% 94,6%
Inancial services usage
¥ Two 242 19,8% 71,1% 33,9% 57,0% 17,4% 73,6% 8% 90,1%
Three and more 217 23,5% 64,1% 39,2% 48,4% 9,2% 78,3% 5% 87,1%
Total 1432 15,6% 77,5% 30,4% 62,7% 16,0% 77.2% T% 92,5%
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How long do you think you can manage in this situation?

Less than a One week-less 6-12 One year or
week than 1 month 1-3 months 3-6 months months more Don't know
Base: Row % Row % Row % Row % Row % Row % Row %
Sofia 269 1,5% 14,5% 21,9% 12,3% 11,5% 8,6% 29,7%
T o Gestimee Regional center 484 3,9% 7,6% 32,0% 14,5% 3,5% 3,5% 34,9%
Smaller town 276 3,3% 8,3% 24,6% 10,9% 6,2% 5,4% 41,3%
Village 403 3,0% 12,9% 23,1% 11,2% 3,7% 4,5% 41,7%
Gender Male 682 2,3% 10,1% 26,8% 13,2% 6,3% 6,0% 35,2%
Female 750 3,7% 10,9% 25,6% 11,7% 4,9% 4,3% 38,8%
18-30 311 3.2% 9,3% 25,7% 13,2% 7.1% 4,8% 36,7%
31-40 243 3,3% 8,2% 28,8% 12,8% 5,3% 5,8% 35,8%
Age 41-50 253 1,6% 10,3% 28,1% 14,2% 4,0% 4,3% 37,5%
51-60 257 3,5% 10,1% 26,5% 16,0% 6,2% 7,4% 30,4%
60+ 368 3,5% 13,6% 23,4% 7,9% 5,2% 3,8% 42,7%
Finished bachelor, master or higher degree 242 A% 8,3% 24,4% 13,6% 8,7% 7,9% 36,8%
Highest level of education Finished college 38 2,6% 10,5% 26,3% 18,4% 5,3% 5,3% 31,6%
achieved Finished secondary school 683 3,1% 9,8% 27,4% 13,9% 5,9% 54% 34,6%
Finished elementary and lower 465 4,5% 12,7% 25,2% 9,2% 3,7% 3,2% 41,5%
Employee 575 1,9% 8,2% 29,4% 13,4% 4,9% 6,3% 36,0%
Other status of employed persons 72 5,6% 22,2% 18,1% 11,1% 8,3% 1,4% 33,3%
Business owner 81 8,6% 25,9% 21,0% 7.4% 9,9% 27,2%
:;Iif‘;girggloyed person in non-agricultural 29 13.8% 31,0% 17.2% 17.2% 3.4% 17.2%
Seif-employed parson in agricultural 21 4.8% 4.8% 14,3% 14,3% 14,3% 47,6%
. . Family helper 5 20,0% 40,0% 40,0%
Main occupational status =
in the present Registered as unemployed 69 1,4% 10,1% 23,2% 8,7% 4,3% 8,7% 43,5%
Unregistered unemployed 74 14,9% 12,2% 23,0% 9,5% 5,4% 1,4% 33,8%
Retired - due to age 322 2,5% 14,0% 23,0% 9,9% 5,6% 3,1% 41,9%
Retired - other causes 65 9,2% 9,2% 30,8% 7.7% 3,1% 4,6% 35,4%
Pupil, student 85 1,2% 7.1% 24,7% 15,3% 4,7% 4,7% 42,4%
Housewife 22 4,5% 27,3% 22,7% 4,5% 40,9%
Person unable to work 2 100,0%
Another status of non working person 7 42,9% 42,9% 14,3%
Bulgarian 1202 2.2% 10,6% 26,0% 13,0% 5,9% 5,6% 36,7%
Ethnicity Turkish 146 4,8% 4,8% 34,2% 13,0% 4,1% 2,7% 36,3%
Roma 62 11,3% 17,7% 12,9% 3,2% 1,6% 1,6% 51,6%
Other 21 14,3% 28,6% 14,3% 4,8% 9,5% 4,8% 23,8%
No income 3 33,3% 33,3% 33,3%
Less than 100 BGN 6 50,0% 16,7% 33,3%
101-150 BGN 22 18,2% 9,1% 36,4% 9,1% 27,3%
151-200 BGN 57 7,0% 22,8% 17,5% 3,5% 7,0% 3,5% 38,6%
Total household income 201-300 BGN 132 9,1% 15,9% 28,8% 6,1% 3,8% 3,8% 32,6%
301-500 BGN 216 4,2% 12,0% 31,0% 13,4% 3,7% 1,9% 33,8%
More than 500 BGN 499 2,0% 10,0% 29,7% 14,6% 6,2% 6,2% 31,3%
Don't know 118 1,7% 5,9% 19,5% 16,9% 4,2% 1,7% 50,0%
NA 379 5% 7.4% 21,1% 11,6% 6,9% 7.7% 44,9%
No income 135 8,1% 10,4% 26,7% 10,4% 3,7% 3,0% 37,8%
Less than 250 BGN 354 5,4% 16,1% 26,8% 8,5% 2,5% 3,1% 37,6%
251-500 BGN 370 2,4% 8,9% 31,6% 14,6% 6,5% 4,1% 31,9%
P ey e 501-750 BGN 96 7,3% 25,0% 16,7% 8,3% 7,3% 35,4%
751-1000 nesa 52 3,8% 9,6% 32,7% 11,5% 9,6% 5,8% 26,9%
More than 1000 BGN 29 24,1% 6,9% 27,6% 6,9% 17,2% 17,2%
Don't know 37 2,7% 5,4% 18,9% 16,2% 2,7% 2,7% 51,4%
NA 359 ,6% 7.2% 21,4% 12,3% 7.2% 7,5% 43,7%
| don't use financial services 584 5,0% 10,8% 20,9% 8,6% 4,6% 5,5% 44,7%
e SeRER e One 389 2,3% 10,0% 25,4% 12,6% 6,4% 7.2% 36,0%
Two 242 21% 11,6% 35,1% 13,6% 5,4% 21% 30,2%
Three and more 217 5% 9,7% 31,8% 21,2% 6,9% 3,7% 26,3%
Total 1432 3,1% 10,5% 26,2% 12,4% 5,6% 5,1% 37,1%
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Col i
mparing to your total monthly household income, a
, appr

how much are your debts?

Approximatel .
Less than the Gy Approxim:
: 1-2 ately Al i
monthly income inc’g?n";h'y 2-3 monthly E_pg?]:umately Approximately Mol
Sofia Base: Row % R S incomes inco;négly 7-12 monthly ther:ntr?sgl |
° ow % incomes A don't have
Type of residence Regional center 269 42,8% 71% Rowi Row % Row % peono any debts Don't know
1%
Smaler town 484 28.3% 7% 1.5% 7% P fewk R Row %
Village 276 19,9% 5’40/“ 3,5% 2% '4f 294% 1802"/
Gender Male 403 24.3% T 2,9% % i A% 35.1% 255%
Female 682 27,6% = 1.5% 59 52,5% o
o2% 5% 2 5% 18,5%
. 750 2% 2,1% 2% 59 '
18-30 28,9% 6.0% A% 4% - 5% 53,3% 16.9%
31-40 311 28,6% s 2,8% 5 A% 4% 43,4% =
Age 13 ,07% 5,8% 2.9% 5% 4% P kel 19,8%
41-50 337% 2% 9% 3% A% 4.7% 19,5%
51-60 253 336% 5.5% L6% 392% 20.2%
0 > »
60+ 257 26,5% 8.20/0 2,8% 1.2% 1.2% 4% 33,7% 21 0"/0
— ,2% : 4% : ,0%
s:;z:d bachelor, master or higher 368 22,0% 3.3% S.1% A% : 356% 20.2%
Highest level of > 242 37,2% 1.9% 5% 43,6% 18,3%
education achieved Finished college e 5,0% 2.9% 8% 55 2% =2
ini 9% 2%
Finished secondary school 38 34,2% 105% 4% 16,3%
Finished elementary and lower 683 29,3% 67% 5,3% 35,5% 19,0%
Employee 465 21.9% 4% 1.8% 4% , 39.5% 10.5%
Other stat 575 30,6% Ak 3.0% 8% 1% o 22
us of employed persons ,6% 6.3% o 6% 42,2% 18,9%
Business owner 72 33,3% 3% 24% 5% o &% 46.5% 21,9%
,3% , ,9%
Self-employed person in 81 25.9% 749 1,4% ° 42,3% 17,7%
non-agricultural activities 29 ki 2,5% 25,0 e
Self. 34,5% 2,5% 0% 31.9%
elf-employed person in 13,8% 13,89 =2 12% 49,4% :
agricultural activities 21 8% 4% 11,1%
_ Famil 19,0%
Main o ional am-lly helper 5 : 8% e 2%
status in the present neg as unemployed 5 20,0% 33,3
Unregistered unemployed o 333% 7% 3,3% 42,9%
RetredNalelokoe 7 32.4% a1 14% 400% 40,0%
- 1% !
TR Es 322 22,7% 3a% 1,4% 12% 1.4% 33,3% 23,.2%
Pupil, student 65 21,5% 6,2% 1.2% 6% 29.7% 27.0%
2% )
Housewife 85 23,5% 5,9% 31% 1,5% 1 5% 6% 55,0% 16.5%
Person unable to work z 50,0% 4,5% 24% = 47.7% 18,5%
Anothe - 2 50,07 =2 9.1% .
personr status of non working , 0,0% 2323 20.4%
Bulgarian 8.5% 26.6% s00% o
Ethnicity Turkish 1202 287% o7 = -
Reme 146 26,0% 2'70; 24% % 28,6% 14,3%
7% . ,3%
Other 62 29.0% 32% 2.1% 7% - 2% 41,8% 19,3%
No income 21 14,3% 3,2% 1,6% 7% 52,7% 15,1%
Less than 100 BGN 3 33.3% 33.3% 48% 22.6% 40,3%
101-150 BGN 6 50,0% 714% 9,5%
22 ;
Total household 151:200[EGN 22.7% 13,6% 33.3%
income 201-300 BGN 57 21,1% 3% 9.1% 50.0%
3%
S 00cT 132 28.8% o 3,5% 8% 40,9% 13.6%
More than 500 BGN 216 29.6% o1 1,5% 49.1% 19,3%
1% \
Don't know 499 32,3% 6,8% 2% &% 45.5% 18,9%
NA 18 12,7% — 1:4% 6% 5% 47,7% i
= 379 ’ 7.6% 42 == 4% o o 13.0%
No income 28,0% 5,3% 2% 89 2% 43.7% 14.6%
, 6%
Loss than 250 BGN 135 25.9% & 40/0 2,1% 8% '3; 47,5% 27.1%
A% ,
. 251-500 BGN 354 23,7% 5.1% 4,4% (Al 3% 34,8% 28.5%
ersonal 371 , 170 0, 0%
ot monthly 501-750 BGN 90 28,6% 73% 2% 8% 35,6% 267%
, . )
751-1000 niesa ° 32.3% 9.4% 3.0% 3% o 50.0% 17.5%
More than 1000 BGN 52 44,2% 3.8% = 46.5% 14,3%
8% \
Don't know 29 414% 1.9% 49.0% 9.4%
NA 37 24,3% 3 F
] 2% 32,7%
NA_ . s 2 5.4% o b 34% ) o 17,3%
o use financial services 9.2% 5,3% 9 : 27.6% 20,7%
Financial services On 584 % . 2.2% i o
e e 25,2% 31% 8% P 45.9% 18,9%
Two 389 , il 21% 3% 3% o =
26,5% 72% 2% 34,3% 27,6%
T EE e 242 27,7% - 3,1% 5% 3% 45,9% 23.39
Total 217 5,8% 129 : 3% o 3,3%
40,6% 2% 9 3% 43,79
6% 12.49 1,2% 7% 18,3
1232 4% 379 1,2% P 3%
28,3% 7% A% 43,8%
6,1% 2.4% d 18,6%
4%
5% % - 30,0% 134%
i 42,5% 19,6%
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Ass reg. ‘money most likely?
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Does your household usually manage your everyday revenues?
I try to save | spend all the
something and | spend money on money and do
spend the rest of the everyday needs not save
the money and save the rest anything Don't know
Base: Row % Row % Row % Row %
Sofia 269 8,9% 30,5% 53,5% 7,1%
. Regional center 484 7,0% 26,9% 60,1% 6,0%
Type of residence
Smaller town 276 10,1% 23,6% 61,2% 5,1%
Village 403 7,7% 17,9% 68,5% 6,0%
cond Male 682 8,2% 26,2% 59,5% 6,0%
ender
Female 750 8,1% 22,7% 63,2% 6,0%
18-30 311 9,0% 27,3% 48,2% 15,4%
31-40 243 4,5% 28,0% 63,4% 4,1%
Age 41-50 253 6,7% 26,1% 66,4% ,8%
51-60 257 9,7% 24,9% 61,5% 3,9%
60+ 368 9,8% 17,9% 67,9% 4,3%
(I;ierg?z:d bachelor, master or higher 242 12,8% 36,8% 45.9% 4,5%
Highest level of Finished college 38 10,5% 36,8% 50,0% 2,6%
education achieved —
Finished secondary school 683 8,8% 24,5% 61,8% 5,0%
Finished elementary and lower 465 4,7% 16,8% 69,9% 8,6%
Employee 575 8,2% 30,1% 58,1% 3,7%
Other status of employed persons 72 1,4% 13,9% 76,4% 8,3%
Business owner 81 16,0% 40,7% 38,3% 4,9%
Self-employed person in
non-agricultural activities 29 3:4% 20.7% 65,5% 10.3%
Sstlif\;ﬁggloyed person in agricultural 21 19,0% 38.1% 42.9%
. . Family helper 5 40,0% 60,0%
Main occupational =
f i u 4% A% ,0% 9%
status in the present Registered as unemployed 69 1,4% 8,7% 87,0% 2,9%
Unregistered unemployed 74 6,8% 9,5% 74,3% 9,5%
Retired - due to age 322 10,2% 18,3% 67,4% 4,0%
Retired - other causes 65 1,5% 18,5% 75,4% 4,6%
Pupil, student 85 8,2% 31,8% 30,6% 29,4%
Housewife 22 13,6% 18,2% 63,6% 4,5%
Person unable to work 2 100,0%
Another status of non working person 7 14,3% 14,3% 57,1% 14,3%
Bulgarian 1202 8,4% 24,8% 60,7% 6,1%
e, Turkish 146 9,6% 28,8% 56,8% 4,8%
nici
4 Roma 62 1,6% 4,8% 85,5% 8,1%
Other 21 4,8% 28,6% 61,9% 4,8%
No income 3 33,3% 66,7%
Less than 100 BGN 6 100,0%
101-150 BGN 22 9,1% 90,9%
151-200 BGN 57 3,5% 10,5% 82,5% 3,5%
Total household income 201-300 BGN 132 3,8% 12,1% 78,0% 6,1%
301-500 BGN 216 9,3% 14,8% 72,7% 3,2%
More than 500 BGN 499 10,0% 32,9% 52,9% 4,2%
Don't know 118 9,3% 27,1% 49,2% 14,4%
NA 379 7,4% 25,6% 58,8% 8,2%
No income 135 7.4% 19,3% 53,3% 20,0%
Less than 250 BGN 354 6,2% 14,1% 75,7% 4,0%
251-500 BGN 370 9,5% 241% 63,5% 3,0%
Personal monthly 501-750 BGN 96 12,5% 36,5% 50,0% 1,0%
income 751-1000 neBa 52 13,5% 51,9% 30,8% 3,8%
More than 1000 BGN 29 17,2% 55,2% 20,7% 6,9%
Don't know 37 8,1% 27,0% 56,8% 8,1%
NA 359 6,4% 26,7% 59,6% 7.2%
| don't use financial services 584 5,0% 18,5% 67,3% 9,2%
. . . One 389 9,8% 20,8% 63,8% 5,7%
Financial services usage
Two 242 12,0% 30,6% 55,8% 1,7%
Three and more 217 9,7% 39,6% 47,9% 2,8%
Total 1432 8,2% 24,4% 61,5% 6,0%
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Comparing to your total monthly household income, approximately how much are your savings?

Less than the Approximately Approximately Approximately Approximately More than
monthly 1-2 monthly 2-3 monthly 4-6 monthly 7-12 monthly the annual
income incomes incomes incomes incomes income Don't know
Base: Row % Row % Row % Row % Row % Row % Row %
Sofia 106 71,7% 5,7% 4,7% 2,8% 1,9% 1,9% 11,3%
o T Regional center 164 41,5% 6,7% 9,1% 9,8% 2,4% 1.2% 29,3%
e of residence
o Smaller town 93 51,6% 6,5% 4,3% 1,1% 2,2% 34,4%
Village 103 48,5% 9,7% 4,9% 2,9% 1,0% 1,9% 31,1%
- Male 235 52,3% 6,0% 6,8% 6,0% 1,3% 1,3% 26,4%
ender
Female 231 51,5% 8,2% 5,6% 3,9% 1,7% 2,2% 26,8%
18-30 113 53,1% 9,7% 4,4% 5,3% 3,5% 23,9%
31-40 79 55,7% 5,1% 7.6% 3,8% 2,5% 25,3%
Age 41-50 83 48,2% 4,8% 6,0% 9,6% 3,6% 27,7%
51-60 89 49,4% 6,7% 9,0% 4,5% 1,1% 2,2% 27,0%
60+ 102 52,9% 7,8% 4,9% 2,0% 2,0% 1,0% 29,4%
sg‘;g:d B Eler, el G e 120 55,8% 6.7% 8,3% 5.8% 8% 2,5% 20,0%
Highest level of Finished college 18 55,6% 5,6% 11,1% 5,6% 22,2%
education achieved =
Finished secondary school 227 54,2% 57% 57% 57% 2,2% 1,8% 24,7%
Finished elementary and lower 100 41,0% 11,0% 6,0% 1,0% 1,0% 40,0%
Employee 220 53,6% 6,8% 6,4% 6,8% 1,8% 2,7% 21,8%
Other status of employed persons 1 90,9% 9,1%
Business owner 46 43,5% 6,5% 13,0% 6,5% 4,3% 26,1%
Self-employed person in
non-agricultural activities 7 71.4% 14,3% 14,3%
:;Iif\;ﬁir:gloyed person in agricultural 12 25.0% 8.3% 16,7% 50,0%
Main occupational status Family helper 2 50,0% 50,0%
10 5 pirtri Registered as unemployed 7 42,9% 14,3% 42,9%
Unregistered unemployed 12 50,0% 8,3% 8,3% 8,3% 25,0%
Retired - due to age 92 56,5% 5,4% 3,3% 2,2% 1,1% 31,5%
Retired - other causes 13 38,5% 23,1% 77% 30,8%
Pupil, student 34 41,2% 8,8% 5,9% 2,9% 41,2%
Housewife 7 42,9% 28,6% 28,6%
Another status of non working person 2 50,0% 50,0%
Bulgarian 399 54,1% 5,0% 5,8% 5,5% 1,8% 1,3% 26,6%
Bl Turkish 56 32,1% 23,2% 8,9% 1,8% 3,6% 30,4%
nicil
Y Roma 4 50,0% 25,0% 25,0%
Other 7 85,7% 14,3%
No income 1 100,0%
101-150 BGN 2 50,0% 50,0%
151-200 BGN 8 37,5% 12,5% 50,0%
) 201-300 BGN 21 61,9% 4,8% 4,8% 4,8% 23,8%
Total household income
301-500 BGN 52 57,7% 9,6% 1,9% 5,8% 25,0%
More than 500 BGN 214 55,1% 8,9% 7.5% 4,7% 2,8% 2,8% 18,2%
Don't know 43 34,9% 4,7% 2,3% 4,7% 53,5%
NA 125 48,8% 4,8% 7.2% 5,6% ,8% 8% 32,0%
No income 36 41,7% 5,6% 8,3% 2,8% 41,7%
Less than 250 BGN 72 52,8% 6,9% 5,6% 4,2% 1,4% 29,2%
251-500 BGN 124 52,4% 10,5% 4,8% 4,0% 2,4% 4,0% 21,8%
) 501-750 BGN 47 57,4% 4,3% 6,4% 8,5% 23,4%
Personal monthly income
751-1000 neBa 34 73,5% 11,8% 2,9% 2,9% 2,9% 5,9%
More than 1000 BGN 21 47,6% 9,5% 19,0% 4,8% 4,8% 14,3%
Don't know 13 46,2% 77% 46,2%
NA 119 47,1% 4,2% 7,6% 6,7% ,8% 8% 32,8%
| don't use financial services 137 50,4% 7,3% 3,6% 2,2% 1,5% 1,5% 33,6%
) ) i One 119 52,1% 6,7% 5,0% 4,2% 8% 31,1%
Financial services usage
Two 103 51,5% 8,7% 8,7% 8,7% 1,0% 2,9% 18,4%
Three and more 107 54,2% 5,6% 8,4% 5,6% 3,7% 1,9% 20,6%
Total 466 51,9% 71% 6,2% 4,9% 1,5% 1,7% 26,6%

Those who save
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What are the reasons to have made savings?

To get income
| like saving in the form of
For a rainy day, To increase my To leave rather than Thisis a interest,
for unexpected living standards something for spending family For increase market
expenses in the future children to inherit money tradition Don't know retirement value Other
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 106 69,8% 17,9% 13,2% 17,9% 4,7% 8,5% 3,8% 3,8% 3,8%
T 5 Regional center 164 67,1% 17,7% 12,8% 12,8% 9,1% 5,5% 7.9% 6,1% 6%
e of
o ' Smaller town 93 66,7% 16,1% 15,1% 12,9% 14,0% 6,5% 5,4% 4,3% 1,1%
Village 103 71,8% 10,7% 23,3% 14,6% 8,7% 3,9% 3,9% 5,8% 1,0%
Gend Male 235 69,4% 16,2% 14,0% 14,0% 8,5% 5,5% 6,0% 6,4% 1,7%
ender
Female 231 68,0% 15,6% 17,3% 14,7% 9,5% 6,5% 5.2% 3,9% 1,3%
18-30 113 69,0% 26,5% 10,6% 8,0% 8,0% 4,4% 1,8% 7.1% 1,8%
31-40 79 57,0% 24,1% 11,4% 15,2% 7,6% 5,1% 5,1% 6,3% 1,3%
Age 41-50 83 63,9% 9,6% 15,7% 14,5% 8,4% 9,6% 6,0% 2,4% 3,6%
51-60 89 69,7% 11,2% 16,9% 15,7% 12,4% 7,9% 12,4% 3,4% 1,1%
60+ 102 80,4% 6,9% 23,5% 19,6% 8,8% 3,9% 3,9% 5,9%
E;g:fe'}egegfgge'“ IEEE G 120 58,3% 15,8% 10,8% 17,5% 6.7% 7.5% 5,0% 6.7% 3.3%
H‘ijghef_t level of Finished college 18 66,7% 22,2% 5,6% 22,2% 11,1% 5,6% 11,1% 11,1%
education
Finished secondary school 227 72,2% 18,5% 14,1% 12,8% 9,3% 4,8% 5,3% 5,3% 1,3%
Finished elementary and lower 100 73,0% 9,0% 26,0% 12,0% 11,0% 7,0% 5,0% 2,0%
Employee 220 64,5% 20,0% 12,3% 14,5% 9,1% 5,0% 5,0% 6,4% 2,3%
Other status of employed persons 1" 81,8% 27,3% 18,2% 27,3% 9,1%
Business owner 46 58,7% 17,4% 13,0% 15,2% 8,7% 6,5% 10,9% 10,9% 4,3%
fﬁ:‘f;"n”c‘&{ﬁ:’aﬁgﬂ:‘;"s 7 42,9% 14,3% 14,3% 28,6% 14,3%
Self-employed person in
agricultural activities 12 50,0% 8,3% 25,0% 16,7% 16,7% 25,0% 8,3%
Main occupational Family helper 2 100,0%
SIS T e e Registered as unemployed 7 57,1% 14,3% 28,6% 14,3% 14,3%
Unregistered unemployed 12 66,7% 16,7% 8,3% 16,7% 8,3%
Retired - due to age 92 85,9% 6,5% 25,0% 15,2% 9,8% 4,3% 3,3%
Retired - other causes 13 76,9% 77% 15,4% 23,1% 77% 7,7% 15,4%
Pupil, student 34 79,4% 20,6% 17,6% 2,9% 5,9% 5,9% 5,9% 2,9%
Housewife 7 57,1% 14,3% 14,3% 28,6% 14,3%
ﬁg:)stgsr status of non working 2 50,0% 50,0% 50,0%
Bulgarian 399 68,7% 16,0% 14,3% 14,5% 8,5% 6,3% 6,0% 5,3% 1,8%
Ethnicity Turkish 56 73,2% 71% 26,8% 10,7% 10,7% 3,6% 1,8% 3,6%
nici
Roma 4 25,0% 75,0% 25,0% 25,0% 25,0% 25,0%
Other 7 57,1% 42,9% 28,6% 14,3% 14,3% 14,3%
No income 1 100,0%
101-150 BGN 2 50,0% 50,0%
151-200 BGN 8 62,5% 12,5% 25,0% 12,5% 25,0%
Total housshold 201-300 BGN 21 90,5% 14,3% 19,0% 4,8%
income 301-500 BGN 52 78,8% 13,5% 19,2% 15,4% 3,8% 1,9% 3,8%
More than 500 BGN 214 65,4% 17,3% 17,8% 15,4% 11,7% 5,1% 5,1% 5,1% 1,4%
Don't know 43 79,1% 20,9% 23,3% 11,6% 4,7% 4,7% 2,3%
NA 125 63,2% 16,0% 8,0% 12,0% 10,4% 9,6% 9,6% 10,4% 2,4%
No income 36 69,4% 16,7% 22,2% 5,6% 11,1% 8,3% 5,6%
Less than 250 BGN 72 83,3% 8,3% 18,1% 13,9% 5,6% 4,2% 5,6% 2,8%
251-500 BGN 124 71,0% 14,5% 20,2% 14,5% 12,1% 3,2% 3,2% 2,4% 2,4%
Parsonal monthly 501-750 BGN 47 66,0% 17,0% 19,1% 17,0% 8,5% 4,3% 6,4% 6,4%
income 751-1000 nesa 34 61,8% 29,4% 11,8% 23,5% 8,8% 5,9% 2,9%
More than 1000 BGN 21 47,6% 23,8% 23,8% 38,1% 4,8% 9,5% 14,3% 9,5% 4,8%
Don't know 13 69,2% 7.7% 7,7% 7.7% 7.7% 7,7% 7,7%
NA 119 63,9% 16.8% 6,7% 10,1% 8,4% 9,2% 7,6% 10,9% 2,5%
| don't use financial services 137 72,3% 8,8% 20,4% 12,4% 10,9% 7,3% 5,8% 1,5% T%
Financial services One 119 68,9% 14,3% 13,4% 16,8% 7,6% 5,9% 5,0% 5,9% 1.7%
usage Two 103 66,0% 22,3% 16,5% 17,5% 6,8% 7,8% 4,9% 4,9% 1,0%
Three and more 107 66,4% 20,6% 11,2% 11,2% 10,3% 2,8% 6,5% 9,3% 2,8%
Total 466 68,7% 15,9% 15,7% 14,4% 9,0% 6,0% 5,6% 5,2% 1,5%

Those who save

174




What are the reasons not to have made savings?
| don't see | can't resist the
| cannot do this the point in | don't trust temptation to spend
because of a low making financial the money on | don't have Books and
income Don't know savings institutions shopping work Other education
Base: Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 144 66,7% 17.4% 6,9% 9,0% 3,5%
T  resicl Regional center 291 89,0% 4,8% 4,8% 21% 21% 3%
e of residence
o Smaller town 169 85,2% 8,3% 6,5% 2,4% 6% 6%
Village 276 87,7% 7.2% 5,4% 3,3% 1,1% 1,1%
G Male 406 83,0% 7,4% 8,4% 4,4% 1,2% 5% 2%
ender
Female 474 85,2% 9,1% 3,4% 3,0% 2,1% 2% 2%
18-30 150 80,0% 12,0% 6,0% 1,3% 2,7% 7%
31-40 154 82,5% 8,4% 5,8% 5.2% 1,9% 6%
Age 41-50 168 80,4% 9,5% 6,5% 4,8% 2,4% ,6%
51-60 158 86,7% 2,5% 8.2% 5,7% 1,3% 1,3%
60+ 250 88,8% 8,8% 3.2% 2,0% 8%
gi;gifgeed bachelor, master or higher 111 70,.3% 15,3% 8.1% 6.3% 27%
:é%'ileevsetéevel of education Finished college 19 78,9% 5,3% 10,5% 10,5%
Finished secondary school 422 84,1% 8,8% 6,4% 2,6% 2,1% 2% 2% 2%
Finished elementary and lower 325 89,5% 5,8% 4,0% 3,4% 3% 6%
Employee 334 80,2% 9,6% 6,6% 4.2% 3,0% 3%
Other status of employed persons 55 80,0% 3,6% 12,7% 5,5% 1,8% 1,8%
Business owner 31 83,9% 6,5% 16,1% 6,5%
S;Iif\;;irggloyed person in non-agricultural 19 68.4% 10,5% 10,5% 10,5% 5.3%
Self-employed person in agricultural
activities 9 100,0% 11,1%
. . Family helper 3 66,7% 33,3% 33,3%
Main nal status =
in the present Registered as unemployed 60 96,7% 1,7% 3,3%
Unregistered unemployed 55 85,5% 5,5% 5,5% 1.8% 3,6%
Retired - due to age 217 89,4% 7.8% 3,2% 1,8% 5%
Retired - other causes 49 89,8% 8,2% 6,1% 4.1%
Pupil, student 26 73.1% 19.2% 3.8% 7.7%
Housewife 14 78,6% 14,3% 7.1%
Person unable to work 2 100,0%
Another status of non working person 4 75,0% 25,0%
Bulgarian 730 82,7% 8,8% 6,4% 4,1% 2,1% 3% 1% 1%
. Turkish 83 89,2% 8,4% 2,4% 1,2%
Ethnicity
Roma 53 92,5% 3,8% 1,9% 1,9% 1,9%
Other 13 100,0%
No income 2 50,0% 50,0%
Less than 100 BGN 6 100,0%
101-150 BGN 20 90,0% 5,0% 5,0%
151-200 BGN 47 89,4% 8,5% 2,1% 6,4%
Total household income 201-300 BGN 103 90,3% 5,8% 2,9% 4,9% 1,0% 1,0%
301-500 BGN 157 88,5% 5,7% 3,8% 2,5% ,6%
More than 500 BGN 264 83,0% 6,1% 8,3% 4,5% 3,0% 4% 4%
Don't know 58 86,2% 6,9% 1,7% 3,4% 5,2%
NA 223 77,6% 14,8% 72% 2,7% 1,3%
No income 72 80,6% 11,1% 2,8% 1,4% 1,4% 2,8% 1,4%
Less than 250 BGN 268 89,6% 6,7% 3,4% 3,0% 4%
251-500 BGN 235 89,4% 4,7% 5,1% 3,0% 3,0%
501-750 BGN 48 70,8% 6,3% 16,7% 10,4% 2,1% 2,1%
Personal monthly income
751-1000 neBa 16 43,8% 25,0% 12,5% 12,5% 12,5%
More than 1000 BGN 6 66,7% 16,7% 16,7%
Don't know 21 85,7% 4,8% 9,5% 4,8%
NA 214 79,4% 13,1% 7.0% 3,3% 1,4%
| don't use financial services 393 80,4% 11,7% 5,6% 3,6% 1,0% 5% 3%
o ) One 248 88,3% 5,2% 3,6% 4,0% 2,4% 4%
Financial services usage
Two 135 88,9% 4,4% 4,4% 3,7% 2,2%
Three and more 104 82,7% 7,7% 12,5% 2,9% 1,9% 1,0%
Total 880 84,2% 8,3% 5,7% 3,6% 1,7% 3% A% A%
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Have you personally invested in the last five years in?

| have not
invested any Life Pension
money Real estate insurance fund Other Securities
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 89,6% 3,3% 3,0% 1,9% 1,9% 1,5%
Type of residence Regional center 484 86,2% 10,1% 2,7% 1,9% 8% 2%
Smaller town 276 90,9% 5,4% 2,9% 4% 1,1%
Village 403 95,0% 3,2% 1,0% 1,0% 2% 5%
— Male 682 90,3% 6,7% 2,5% T% % ,6%
Female 750 90,1% 5,3% 2,1% 1,9% 1,1% A%
18-30 311 90,4% 5,1% 2,9% 2,3% 1,0% 1,0%
31-40 243 86,4% 8,6% 2,9% 1,6% ,8% A%
Age 41-50 253 85,0% 9,5% 3,6% 2,0% 1,2% A%
51-60 257 91,1% 5,4% 1,9% 1,2% ,8% A%
60+ 368 95,7% 3,0% ,8% ,8% ,3%
sggfgsd bachelor, master or higher 242 83.1% 11,2% 3.7% 8% 1.7% 1.2%
:é%fil:vs;éevel of education | Finjshed college 38 78,9% 13,2% 7,9% 5,3%
Finished secondary school 683 88,9% 6,1% 2,6% 2,0% 1,0% 4%
Finished elementary and lower 465 96,8% 2,6% ,6% 2% 4% 2%
Employee 575 88,2% 6,6% 3,3% 1,7% 5% T%
Other status of employed persons 72 94,4% 4,2% 1,4%
Business owner 81 61,7% 27,2% 8,6% 4,9% 3,7% 1,2%
Ron-aqroataral actites 20 828% 138% 3:4%
gglitﬁir:gloyed person in agricultural 21 71,4% 23.8% 4.8%
. X Family helper 5 100,0%
Main occupational status =
in the present Registered as unemployed 69 95,7% 1,4% 1,4% 1,4%
Unregistered unemployed 74 90,5% 8,1% 1,4% 1,4% 2,7% 1,4%
Retired - due to age 322 97,2% 1,2% ,6% ,9% 3%
Retired - other causes 65 93,8% 4,6% 1,5% 1,5%
Pupil, student 85 97,6% 1,2% 1,2%
Housewife 22 100,0%
Person unable to work 2 100,0%
Another status of non working person 7 85,7% 14,3%
Bulgarian 1202 89,3% 6,6% 2,7% 1,3% ,8% A%
Ethnicity Turkish 146 95,9% 3,4% % 1,4% T% %
Roma 62 98,4% 1,6%
Other 21 81,0% 4,8% 4,8% 9,5% 4,8%
No income 3 66,7% 33,3%
Less than 100 BGN 6 100,0%
101-150 BGN 22 95,5% 4,5% 4,5% 4,5% 4,5% 4,5%
151-200 BGN 57 98,2% 1,8%
Total household income 201-300 BGN 132 97,0% 2,3% ,8%
301-500 BGN 216 96,8% 1,9% ,9% 5%
More than 500 BGN 499 87,8% 6,8% 3,0% 2,0% 1,4% ,6%
Don't know 118 92,4% 5,1% ,8% 8% 1,7%
NA 379 85,2% 9,5% 3,7% 1,6% 5% ,8%
No income 135 95,6% 3,0% T% 7%
Less than 250 BGN 354 97,2% 1,4% ,6% 8% ,8% ,3%
251-500 BGN 370 90,5% 5,1% 1,9% 1,9% 5% ,3%
. 501-750 BGN 96 86,5% 9,4% 3,1% 2,1% 1,0%
Personal monthly income
751-1000 neBa 52 86,5% 5,8% 1,9% 1,9% 3,8%
More than 1000 BGN 29 65,5% 24,1% 17,2% 3,4% 3,4% 6,9%
Don't know 37 86,5% 8,1% 5,4%
NA 359 85,0% 10,0% 3,9% 1,4% 3% ,8%
| don't use financial services 584 94,7% 3,6% ,3% 1,0% 1,0% 2%
. . . One 389 93,1% 5,4% 1,0% 5% 5%
Financial services usage
Two 242 87,2% 7,4% 3,3% 1,7% 4% 1,2%
Three and more 217 76,5% 12,0% 8,8% 3,2% 1,8% 1,4%
Total 1432 90,2% 6,0% 2,3% 1,3% 9% ,5%

176




Which of these investment options do you consider the most profitable?

Securities Real estate Pension fund Life insurance Other
Sofia 2,35 1,41 2,96 3,29 4,73
. Regional center 2,49 1,48 3,03 3,01 4,56
Type of residence
Smaller town 2,40 1,53 3,11 3,01 4,73
Village 2,49 1,57 2,85 3,03 5,09
e Male 2,33 1,51 3,05 3,11 4,74
Female 2,55 1,49 2,92 3,04 4,70
18-30 2,29 1,43 3,11 3,21 4,58
31-40 2,28 1,48 3,05 3,24 4,29
Age 41-50 2,46 1,66 3,00 2,85 4,56
51-60 2,53 1,46 2,92 3,02 4,95
60+ 2,62 1,47 2,84 3,07 5,27
ln;g:d bachelor, master or higher 233 1,54 310 3,05 443
:(i:%?:vsetéevel of education Finished college 2,27 1,44 3,13 3,13 )
Finished secondary school 2,43 1,46 3,03 3,08 4,85
Finished elementary and lower 2,58 1,55 2,78 3,06 4,75
Employee 2,41 1,53 2,99 3,06 4,80
Other status of employed persons 2,30 1,48 2,98 3,23 4,75
Business owner 2,35 1,53 3,08 3,19 3,83
ggtlif\;ﬁgé)loyed person in agricultural 313 1,61 2.81 262
Family helper 3,67 1,67 3,00 1,67
miigrggzl;?aﬁonal status in Registered as unemployed 2,32 1,43 3,12 3,05 )
Unregistered unemployed 2,30 1,49 2,91 3,31 3,67
Retired - due to age 2,63 1,50 2,84 3,04 5,29
Retired - other causes 2,69 1,30 2,95 2,90 3,67
Pupil, student 2,10 1,38 3,18 3,31 5,00
Housewife 2,50 1,28 3,12 3,12
Person unable to work 2,00 3,00 1,00 4,00
Qg:)stgsr status of non working 2.00 1,33 3.40 3.20 4,00
Bulgarian 2,42 1,52 3,00 3,06 4,75
Ethnicity Turkish 2,57 1,28 2,90 3,26 3,67
Roma 2,79 1,60 2,40 3,00 .
Other 2,50 1,36 3,14 3,00 5,00
No income 1,50 4,00 3,00 2,00 .
Less than 100 BGN 2,50 1,17 3,33 3,17 4,00
101-150 BGN 2,30 1,25 3,20 3,20 5,00
151-200 BGN 2,86 1,61 2,63 2,81 5,00
Total household income 201-300 BGN 2,74 1,49 2,79 2,89 4,00
301-500 BGN 2,38 1,51 3,03 3,06 5,38
More than 500 BGN 2,49 1,43 2,98 3,15 4,70
Don't know 2,45 1,43 2,99 3,08 1,50
NA 2,29 1,59 3,03 3,05 4,85
No income 2,18 1,55 3,07 3,16 5,00
Less than 250 BGN 2,70 1,45 2,79 3,00 5,17
251-500 BGN 2,51 1,47 3,01 3,07 4,74
. 501-750 BGN 2,45 1,48 2,98 3,16 4,50
Personal monthly income
751-1000 neBa 2,34 1,36 3,11 3,26 3,67
More than 1000 BGN 2,22 1,73 3,00 3,10 5,00
Don't know 2,23 1,37 3,08 3,38 2,50
NA 2,32 1,57 3,04 3,02 4,84
| don't use financial services 2,46 1,60 2,90 3,02 4,80
. . . One 2,45 1,41 3,00 3,11 5,00
Financial services usage
Two 2,45 1,37 3,11 3,09 4,33
Three and more 2,39 1,58 2,99 3,12 4,54
Total 2,44 1,50 2,98 3,08 4,72
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And which one of them has the highest risk?

Securities Real estate Pension fund Life insurance Other
Sofia 1,74 3,30 2,48 2,48 4,62
. Regional center 1,72 3,32 2,48 2,55 3,88
Type of residence
Smaller town 1,84 3,37 2,33 2,52 3,60
Village 1,92 3,30 2,27 2,53 2,27
el Male 1,84 3,36 2,38 2,49 3,64
Female 1,76 3,28 2,43 2,55 4,07
18-30 1,84 3,34 2,45 2,48 3,70
31-40 1,79 3,42 2,35 2,49 3,58
Age 41-50 1,84 3,34 2,36 2,52 3,63
51-60 1,77 3,32 2,40 2,56 4,06
60+ 1,77 3,22 2,43 2,56 4,33
Finished bachelor, master or higher degree 1,70 3,36 2,44 2,564 4,42
Highest level of education Finished college 1,97 3,16 2,42 2,47 .
achieved Finished secondary school 1,77 3,35 2,44 2,53 3,49
Finished elementary and lower 1,91 3,27 2,29 2,51 4,27
Employee 1,82 3,34 2,44 2,49 3,71
Other status of employed persons 1,69 3,62 2,24 2,49 4,25
Business owner 1,72 3,41 2,34 2,60 3,50
g(e:ztlitﬁir:gloyed person in non-agricultural 1,95 311 2.21 261 5,00
aSstlif\;ﬁirggloyed person in agricultural 1,25 2.02 262 3,00
i . . Family helper 1,67 3,33 1,67 3,33
Main occupational status in :
the present Registered as unemployed 1,98 3,37 2,24 2,34 .
Unregistered unemployed 1,74 3,38 2,47 2,43 3,00
Retired - due to age 1,71 3,26 2,43 2,61 4,29
Retired - other causes 1,73 3,33 2,50 2,35 3,00
Pupil, student 2,08 3,21 2,30 2,48 5,00
Housewife 1,67 3,44 2,19 2,71
Person unable to work 3,00 2,00 4,00 1,00 .
Another status of non working person 2,33 3,67 2,00 2,67 3,00
Bulgarian 1,80 3,30 2,41 2,54 3,94
Ethnicity Turkish 1,81 3,51 2,30 2,30 3,50
Roma 1,56 3,33 2,54 2,54 .
Other 2,31 3,62 2,15 2,54 1,00
No income 1,00 3,00 . . .
Less than 100 BGN 1,33 3,50 2,50 2,67 5,00
101-150 BGN 1,90 3,50 2,17 2,18 5,00
151-200 BGN 1,90 3,54 2,41 2,42 3,00
Total household income 201-300 BGN 1,61 3,27 2,46 2,55 4,50
301-500 BGN 1,76 3,23 2,45 2,67 2,38
More than 500 BGN 1,87 3,40 2,33 2,48 3,57
Don't know 1,91 3,42 2,37 2,33 4,00
NA 1,74 3,22 2,48 2,57 4,79
No income 1,90 3,28 2,42 2,48 3,80
Less than 250 BGN 1,71 3,34 2,51 2,57 3,06
251-500 BGN 1,80 3,39 2,35 2,49 3,74
Personal monthly income 501-750 BGN 1,74 3,34 2,52 2,47 3,00
751-1000 neBa 1,89 3,31 2,27 2,40 4,50
More than 1000 BGN 2,18 3,35 2,10 2,52 3,67
Don't know 2,11 3,21 2,26 2,48 4,50
NA 1,78 3,27 2,39 2,58 4,77
| don't use financial services 1,87 3,24 2,37 2,562 3,89
Financial services usage One 1,88 3,39 2,37 2,47 3,79
Two 1,69 3,44 2,41 2,51 3,57
Three and more 1,63 3,25 2,51 2,64 4,08
Total 1,80 3,32 2,40 2,52 3,86
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What services of the above would you like to know better or get additional i about?
1find it Private
difficult to pension Band Bank Investments in Other
answerthis | Noneofthe | Consumer fund deposit Insurance | Investments in current Mortgage mpanies' financial Currency
question above credit Credit card policies account policies unit funds account loan stock service Bank card exchange
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 21.9% 29,7% 12,3% 115% 130% 9,3% 82% 11,9% 48% 48% 6.7% 1.5% 63% 48%
) Regional center 484 324% 24.0% 17,8% 99% 9,1% 83% 8.5% 7.9% 7.9% 50% 45% 35% 2,7% 1,9%
Type of residence
Smaller town 276 35,1% 315% 14,1% 65% 33% 33% 54% 43% 3.6% 43% 11% 36% 11% 4%
Village 403 395% 31.0% 10.2% 27% 4.0% 57% 35% 20% 20% 22% 1.2% 25% 1.2%
Sond Male 682 32.0% 29,5% 14,2% 69% 6.7% 7.6% 6.5% 5.6% 43% 38% 41% 22% 28% 19%
ender
Female 750 339% 27,6% 13,6% 81% 7.7% 6.0% 64% 6.9% 53% 43% 27% 35% 25% 13%
18-30 311 36.0% 18,3% 19,3% 12.5% 58% 84% 71% 84% 6.1% 5.8% 55% 51% 39% 26%
31-40 243 28,0% 22,2% 16,9% 95% 86% 58% 9.1% 10,3% 53% 82% 45% 25% 41% 25%
Age 41-50 253 289% 24,1% 19,0% 83% 12,3% 7.9% 7.5% 5.9% 47% 51% 36% 36% 2.4% 8%
51-60 257 311% 32,7% 10,9% 7.0% 86% 7.0% 35% 47% 51% 1.9% 27% 1,9% 2.7% 23%
60+ 368 37.8% 413% 6.0% 1.9% 33% 52% 54% 33% 33% 5% 11% 1,4% 8% 3%
pinished bacheloplmasibgioqhicher 242 20.7% 256% 145% 9.5% 13.2% 103% 87% 14,5% 5.8% 66% 9,1% 62% 50% 41%
otesllciol ol Finished college 38 316% 26,3% 13,2% 105% 53% 7.9% 10,5% 13,2% 7.9% 26% 105% 10,5%
education achieve
Finished secondary school 683 306% 27,1% 15,5% 9.1% 7.9% 7.8% 7.8% 6.3% 57% 38% 26% 32% 2,2% 18%
Finished elementary and lower 465 43,0% 320% 11.4% 41% 32% 32% 3.0% 1,5% 28% 32% 9% 9% 1,5% 2%
Employee 575 26,1% 242% 17,7% 92% 108% 9.9% 8.9% 9.2% 6.1% 63% 54% 40% 33% 1,9%
Other status of employed persons 72 333% 23,6% 13.9% 12,5% 42% 42% 56% 28% 56% 14% 42% 42% 42% 28%
Business owner 81 24,7% 235% 86% 74% 13.6% 74% 6.2% 16,0% 3.7% 49% 99% 62% 49% 25%
SEeT IR 20 17,2% 24,1% 20,7% 20.7% 207% 34% 69% 13.8% 34% 34% 34% 17,2%
e el 21 42.9% 9.5% 48% 48% 48% 19,0% 48% 14,3%
Family helper 5 80,0% 20,0%
Main oc i i as 69 43,5% 26,1% 15.9% 2,9% 2,9% 4,3% 14% 14% 29% 4,3% 2,9% 2,9% 14%
status in the present
1 74 39.2% 29.7% 17,6% 41% 41% 2.7% 41% 1,4% 1,4% 41% 1.4% 41% 54%
Retired - due to age 322 37.9% 435% 71% 22% 31% 47% 34% 1.2% 34% 6% 3% 3% 3%
Retired - other causes 65 44,6% 354% 6.2% 62% 1.5% 31% 9.2% 46% 46%
Pupil, student 85 43,5% 14,1% 18,8% 16.5% 35% 47% 8,2% 10,6% 8,2% 71% 1.2% 35% 47% 2,4%
Housewife 22 40.9% 227% 18,2% 9,1% 45% 9,1% 9.1%
Person unable to work 2 50,0% 50,0%
Another status of non working 7 28,6% 42,9% 14,3% 14,3% 14,3%
Bulgarian 1202 306% 282% 14,1% 81% 7.7% 7.7% 71% 7.3% 54% 42% 37% 32% 28% 17%
iy Turkish 146 41.8% 315% 15,8% 34% 48% 21% 27% 1.4% 41% % 1,4% 14% 7%
nici
Roma 62 54,8% 290% 48% 97% 48% 1,6% 1.6% 1,6% 1,6%
Other 21 42.9% 238% 9.5% 48% 9.5% 9.5% 9.5% 9.5% 95% 4.8% 48%
No income 3 33,3% 66,7% 33.3%
Less than 100 BGN 6 333% 333% 16,7% 16,7%
101-150 BGN 22 27,3% 54,5% 18,2%
151-200 BGN 57 36,8% 45,6% 53% 35% 35% 35% 35% 1,8% 1.8%
Total household 201-300 BGN 132 38,6% 37.1% 9.8% 23% 53% 30% 45% 3.0% 15% 15% 8% 8% 15%
301-500 BGN 216 N7% 27,8% 10,2% 42% 56% 7.4% 51% 3.2% 3.2% 28% 1.4% 14% 9% 5%
More than 500 BGN 499 24,2% 263% 18,8% 9,0% 104% 9.6% 7.6% 7.2% 5.6% 56% 28% 42% 38% 2,6%
Don't know 118 42,4% 24,6% 16.9% 7.6% 42% 6.8% 59% 42% 34% 1.7% 8% 2% 8%
NA 379 34.6% 259% 10,6% 10,6% 82% 63% 71% 9.0% 6.9% 45% 1% 40% 2.9% 16%
No income 135 42,2% 19.3% 200% 81% 59% 30% 6.7% 44% 22% 74% 30% 1.5% 44% 3.0%
Less than 250 BGN 354 41,5% 347% 9.0% 31% 31% 54% 48% 34% 3.7% 14% 8% 8% 3% 8%
251-500 BGN 370 27.8% 28,1% 184% 7.8% 9.5% 7.6% 7.0% 41% 38% 43% 8% 35% 38% 16%
Personal monthly 501-750 BGN % 18.8% 302% 18,8% 83% 1,5% 115% 83% 7.3% 7.3% 42% 42% 63% 2,1% 1,0%
income 751-1000 niesa 52 15,4% 17.3% 231% 17,3% 19,2% 154% 7.7% 11,5% 3.8% 96% 96% 58% 115% 5.8%
More than 1000 BGN 2 310% 207% 6.9% 34% 13.8% 6.9% 13,8% 24,1% 34% 13.8% 6.9% 34%
Don't know 37 432% 27,0% 81% 10.8% 81% 81% 10,8% 27% 27% 27%
NA 359 31,8% 28,1% 10,3% 97% 70% 7.0% 5.8% 9.5% 7.2% 45% 6.7% 33% 2,2% 1,4%
| don't use financial services 584 38.9% 36,1% 9.9% 45% 50% 39% 41% 3.6% 41% 22% 1.7% 1.7% 1,9% 14%
Financlal services One 389 33.9% 27,2% 12,6% 62% 44% 6.7% 7.2% 6.2% 46% 39% 33% 31% 2,3% 23%
usage Two 242 302% 207% 19.4% 11.6% 95% 10,3% 7.4% 7.0% 45% 50% 33% 33% 45% 12%
Three and more 217 18,4% 18,9% 207% 138% 16,1% 10,6% 101% 12,9% 7.4% 83% 78% 51% 32% 1,4%
Total 1432 33,0% 28,5% 13,9% 7,5% 73% 6.8% 6.4% 6.3% 4,8% 41% 34% 29% 2,7% 1,6%
What type of financial services do you use?
Buying on
Loans from Jet credit Buying on
Credit, T.B.I or (informally - credit from the
other "pe caiet") Loans from electrical
Bank debit Insurance. Consumer Bank Current Bank credit Private relatives, friends, non-banking from food Mortgage Mutual Help appliances Pawning Investments in Investment
card policies loan deposit account card pensions. financial shops loan Associations Car loans shops. goods shares funds.
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 58,7% 30,1% 19,0% 12,3% 8,6% 14,1% 3.7% 3,0% 33% 4% 3.0% 1.9% T% 1.1% 15% 1.1%
. Regional center 484 432% 238% 18,0% 10,7% 13,6% 9,9% 3.7% 41% 4,1% 1.2% 2,5% 12% 8% 2% 4% 2%
Type of residence.
Smaller town 276 30,8% 16,7% 16,3% 6.2% 83% 54% 4.0% 25% 1.8% 4.0% 1,4% 1,1% T% A%
Village 403 17.4% 11.4% 10,9% 6,0% 3.0% 3,5% 2,7% 2,7% 25% 6.2% 1.2% 2% 5% 1.0% 2%
Gender Male 682 36,2% 239% 14,7% 10,0% 9,5% 8,5% 3,5% 3.7% 23% 1.9% 1.9% A% 9% 6% 7% 8%
Female 750 36,7% 16,7% 16,9% 7% 7,9% 7,6% 3,5% 2,8% 7% 4,0% 21% 16% A% 5% A% A% A%
18-30 31 39,5% 19,0% 13,5% 6.8% 84% 10,9% 35% 23% 3.9% 26% 1,6% 3% 1.3% 1.0% 6% 8%
3140 243 43.2% 28,0% 25,5% 9,9% 9,9% 12,3% 6,6% 45% 6.2% 25% 4.5% 1.2% 1.2% 8%
Age 41-50 253 46,2% 28,1% 28,1% 9,9% 14,6% 10,3% 5,5% 43% 4.7% 28% 32% 1.6% A% 8% A%
51-60 257 39,3% 237% 13.2% 1,7% 7.0% 82% 3.1% 3,1% 8% 3.1% 1,6% 23% 8% 8% A%
60+ 368 20,7% 7.9% 49% 71% 5.2% 1.1% 3% 2,4% 8% 3.8% 3% 3% 5% 5%
s‘e’;‘,‘gg" BER=E, MRy 242 59,1% 33.9% 28,5% 14,5% 16,5% 17,8% 54% 33% 33% 4% 33% 12% 21% 4% 17%
Highest level of Finished college 38 44.7% 34,2% 15.8% 10,5% 7,9% 5.3% 26% 26% 7.9%
education achieved
Finished secondary school 683 40,7% 23,6% 18,2% 10,0% 9,7% 9,2% 4,1% 1,9% 3,7% 1,0% 2,6% 1,8% 6% 6% 4% 1% 1%
Finished elementary and lower 465 17,6% 6,5% 6,0% 41% 3,0% 1.3% 1.5% 52% 1,7% 7.5% 8% 6% 6%
Employee 575 52,3% 31,0% 23,8% 12,7% 11,0% 12,3% 6,4% 2,1% 4.3% 1.0% 23% 23% 1.0% 7% 5% 3%
Other status of employed persons 72 19,4% 5,6% 1,1% 42% 42% 5,6% 14% 15,3% 5,6% 6,9% 42% 42%
Business owner 81 432% 54,3% 30,9% 235% 259% 19,8% 8,6% 4.9% 25% 12,3% 12% 1.2% 1,2% 1.2%
Self-employed person in % o o o o o o 9,
non-agricuitural activities 29 37,9% 44,8% 13,8% 34% 6,9% 13,8% 10,3% 10,3%
Self-employed person in agricultural o o % o o o o o 9% 9,
e 21 9,5% 38,1% 19,0% 9,5% 48% 48% 48% 48% 4,8% 14,3%
Family helper 5 40,0% 20,0% 40,0% 20,0% 20,0%
Main occupational Registered as unemployed 69 24,6% 7.2% 14,5% 14% 2,9% 2,9% 14% 8,7% 14% 14%
status in the present =
Unregistered unemployed 74 14,9% 8,1% 9,5% 2,7% 2,7% 2,7% 54% 41% 41%
Retired - due to age 322 21.1% 6,8% 5,6% 6,8% 5,3% 1.9% 2.2% 8% 4.3% 3% 3% 3% 8%
Retired - other causes 65 30,8% 6,2% 7.7% 1.5% 6,2% 3,1% 3,1% 46% 7.7%
Pupil, student 85 30,6% 3,5% 24% 12% 5,9% 3,5% 12% 1,2%
Housewife 22 59,1% 13,6% 4.5% 9.1% 9.1% 4.5% 4.5% 4.5% 13,6%
Person unable to work 2
Another status of non working person 7 14,3% 14,3% 28,6% 14,3% 286% 14.3%
Bulgarian 1202 38,3% 21,9% 17,6% 9,4% 9.2% 8,9% 3,5% 3,1% 3.2% 1,8% 22% 12% T% 5% 5% 4% A%
Ethrici Turkish 146 28,1% 13,7% 6.8% 82% 75% 4.1% 4.8% 14% 21% 41% 1,4% T% T%
i
Y Roma 62 27.4% 3.2% 4.8% 1.6% 3.2% 1.6% 1.6% 11,3% 4.8% 21,0% 1.6%
Other 21 19,0% 14,3% 9,5% 4,8% 4,8% 9.5%
No income 3 33,3% 33.3%
Less than 100 BGN 6 16,7% 16,7% 16,7%
101-150 BGN 22 18,2% 45% 45% 45% 45% 9.1% 4.5% 45%
151-200 BGN 57 15,8% 3,5% 5,3% 3,5% 3,5% 10,5% 5,3%
Tohonse: 201300 BGN 132 295% 61% 83% 7.6% 9.1% 3.0% 8% 61% 23% 53% 15% 8%
301-500 BGN 216 22,7% 12,0% 10,2% 6,9% 46% 2,8% 2,3% 2,8% 23% 4.2% 9% 1.4% 9% 5%
More than 500 BGN 499 49,5% 27.7% 234% 11,6% 10,4% 12,4% 5,6% 3,6% 4.4% 1.6% 20% 1.2% 1.0% 8% A% 8% 2%
Don't know 18 32,2% 10,2% 9,3% 42% 8,5% 5,9% 1.7% 2,5% 4,2% 1,7%
NA 379 35.9% 26,1% 15,8% 10,0% 9.8% 9.0% 4.2% 13% 24% 24% 4.0% 1.6% 5% 5% 3% 3%
No income 135 19,3% 5.2% 6,7% 1% 3.7% 2.2% 3.7% 3.7% 22% 1%
Less than 250 BGN 354 24,0% 8,8% 6,8% 54% 45% 14% 8% 42% 1,4% 5,4% 3% 3% 3%
251-500 BGN 370 41,6% 19,7% 20,3% 84% 10,0% 8.1% 4.9% 38% 4.3% 1,9% 8% 1.9% 8% 5% 11% 3%
Personalmontly! 501-750 BGN 9% 53,1% 30.2% 29.2% 17.7% 16.7% 14,6% 73% 31% 42% 21% 21% 1,0% 1,0%
income 751-1000 nesa 52 80,8% 51,9% 23,1% 19,2% 13,5% 32,7% 5,8% 3,8% 5.8% 3.8% 5.8% 1.9%
More than 1000 BGN 29 65,5% 724% 27,6% 241% 10,3% 20,7% 13,8% 6,9% 13,8% 3,4% 6,9% 34%
Don't know 37 45.9% 54% 18,9% 54% 13,5% 10,8% 27% 27% 13,5% 54%
NA 359 357% 27.3% 17,8% 10,9% 9.7% 10,0% 42% 1.7% 22% 1,9% 4.5% 1.7% 8% 6% 3% 8%
| don't use financial services 584
Financial services One. 389 45,8% 17,0% 11,1% 6,2% 2,3% 2,1% 3% 3,6% 2,8% 51% 1,5% 5% 3% 10% 5%
usage Two 242 68,2% 34.7% 26,9% 18,6% 17,8% 83% 29% 4.5% 4.1% 6.2% 25% 21% 8% A% 12% 8%
Three and more 217 82,5% 63,6% 54,8% 26,3% 332% 40,1% 19,4% 9.7% 10.6% 3.7% 7.8% 3.7% ,8% 1.4% 5% 1.4% 5%
Total 1432 36,5% 20,1% 15,9% 8,8% 8,7% 8,0% 3,5% 3,2% 31% 3,0% 2,0% 1,0% 8% 8% A% 3% A%
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What type of insurances policies do you have?

Life insurance

Medical insurance

House insurance

NA Yes No NA Yes No NA Yes No
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 65,4% 11,5% 23,0% 68,0% 3,3% 28,6% 66,2% 8,9% 24,9%
T  resid Regional center 484 70,7% 13,0% 16,3% 72,1% 5,8% 22,1% 71,5% 7,6% 20,9%
e of residence
o Smaller town 276 80,8% 9,8% 9,4% 81,5% 3,3% 15,2% 80,8% 7,6% 11,6%
Village 403 86,6% 4,5% 8,9% 87,8% 2,0% 10,2% 87,6% 2,7% 9,7%
Gender Male 682 73,6% 10,3% 16,1% 75,2% 4,4% 20,4% 74,5% 7.0% 18,5%
Female 750 78,4% 9.2% 12,4% 79,7% 3.2% 17.1% 78,9% 6,0% 15,1%
18-30 311 73,0% 10,3% 16,7% 74,9% 5,1% 19,9% 74,6% 7.4% 18,0%
31-40 243 72,0% 11,1% 16,9% 74,5% 5,3% 20,2% 72,0% 7.8% 20,2%
Age 41-50 253 68,4% 17,8% 13,8% 69,6% 4,3% 26,1% 69,2% 4,7% 26,1%
51-60 257 72,8% 10,1% 17,1% 73,9% 4,3% 21,8% 73.2% 8,9% 17,9%
60+ 368 89,1% 2,4% 8,4% 89,9% 8% 9,2% 89,7% 4,3% 6,0%
e e e 242 60,3% 18,2% 21,5% 62,0% 7.0% 31,0% 60,7% 12,0% 27,3%
Hi%hest(;evel of education | Finished college 38 60,5% 21,1% 18,4% 60,5% 7,9% 31,6% 60,5% 13,2% 26,3%
achieve
Finished secondary school 683 72,3% 11,3% 16,4% 74,8% 4,2% 20,9% 73,5% 6,7% 19,8%
Finished elementary and lower 465 91,4% 2.2% 6,5% 91,4% 1,1% 7,5% 91,6% 2,8% 5,6%
Employee 575 67,5% 15,1% 17,4% 69,2% 5,4% 25,4% 68,5% 5,2% 26,3%
Other status of employed persons 72 91,7% 4,2% 4,2% 91,7% 1,4% 6,9% 91,7% 2,8% 5,6%
Business owner 81 46,9% 22,2% 30,9% 49,4% 7,4% 43,2% 45,7% 28,4% 25,9%
Self-employed person in
non-agricultural activities 29 517% 13.8% 34,5% 58,6% 6.9% 34,5% 55,2% 6,9% 37,9%
Self-employed person in agricultural 21 66,7% 19,0% 14,3% 66,7% 9,5% 23,8% 66,7% 23,8% 9,5%
Family helper 5 100,0% 100,0% 100,0%
Main occupational status =
i egistered as unemploye 4% 3% 2% ,9% 4% 7% 4% 3% 2%
in the present Registered loyed 69 88,4% 4,3% 7,2% 89,9% 1,4% 8,7% 88,4% 4,3% 7,2%
Unregistered unemployed 74 87,8% 12,2% 87,8% 12,2% 87,8% 4,1% 8,1%
Retired - due to age 322 89,1% 1,9% 9,0% 90,1% 6% 9,3% 89,4% 5,0% 5,6%
Retired - other causes 65 86,2% 7.7% 6.2% 87,7% 3,1% 9,2% 87,7% 3,1% 9,2%
Pupil, student 85 78,8% 8.2% 12,9% 81,2% 3,5% 15,3% 81,2% 4,7% 14,1%
Housewife 22 81,8% 4,5% 13,6% 81,8% 9,1% 9,1% 81,8% 9,1% 9,1%
Person unable to work 2 100,0% 100,0% 100,0%
Another status of non working person 7 71,4% 14,3% 14,3% 71,4% 28,6% 71,4% 14,3% 14,3%
Bulgarian 1202 73,8% 10,9% 15,3% 75,4% 4,3% 20,3% 74,5% 7.2% 18,4%
Ethnicit Turkish 146 84,9% 4,1% 11,0% 86,3% T% 13,0% 86,3% 3.4% 10,3%
Y Roma 62 96,8% 1,6% 1,6% 96,8% 3.2% 96,8% 3.2%
Other 21 85,7% 4,8% 9,5% 85,7% 4,8% 9,5% 85,7% 14,3%
No income 3 100,0% 100,0% 100,0%
Less than 100 BGN 6 83,3% 16,7% 83,3% 16,7% 83,3% 16,7%
101-150 BGN 22 95,5% 4,5% 95,5% 4,5% 95,5% 4,5%
151-200 BGN 57 94,7% 5,3% 94,7% 1,8% 3,5% 94,7% 5,3%
Total household income 201-300 BGN 132 93,2% 1,5% 5,3% 93,2% 8% 6,1% 93,2% 3,8% 3,0%
301-500 BGN 216 87,5% 3,7% 8,8% 89,4% 9% 9,7% 88,4% 4,2% 7,4%
More than 500 BGN 499 64,9% 13,8% 21,2% 67,3% 6,4% 26,3% 66,7% 8,4% 24,8%
Don't know 118 83,1% 5,9% 11,0% 83,9% 8% 15,3% 83,9% 5,1% 11,0%
NA 379 72,0% 14,0% 14,0% 73,1% 4,2% 22,7% 71,5% 8,2% 20,3%
No income 135 83,0% 5,9% 11,1% 84,4% 3,0% 12,6% 84,4% 3,0% 12,6%
Less than 250 BGN 354 88,1% 2,0% 9,9% 89,3% 2,3% 8,5% 89,0% 3,1% 7,9%
251-500 BGN 370 76,5% 8,4% 15,1% 78,4% 3,0% 18,6% 77,8% 5,7% 16,5%
P | thiy i 501-750 BGN 96 65,6% 18,8% 15,6% 69,8% 8,3% 21,9% 68,8% 8,3% 22,9%
ersonal monthly income
4 751-1000 nesa 52 44,2% 23,1% 32,7% 44,2% 13,5% 42,3% 44,2% 11,5% 44,2%
More than 1000 BGN 29 31,0% 34,5% 34,5% 31,0% 13,8% 55,2% 31,0% 34,5% 34,5%
Don't know 37 91,9% 5,4% 2,7% 91,9% 2,7% 5,4% 91,9% 2,7% 5,4%
NA 359 70,8% 14,2% 15,0% 71,9% 3,1% 25,1% 69,9% 8,9% 21.2%
| don't use financial services 584 95,7% 1,7% 2,6% 96,1% 7% 3,3% 95,9% 1,4% 2,7%
Financial services usage One 389 79.2% 4,1% 16,7% 80,2% 3,9% 15,9% 79,7% 4,6% 15,7%
l il I u:
© Two 242 59,1% 14,5% 26,4% 62,8% 41% 33,1% 61,2% 9,5% 29,3%
Three and more 217 36,9% 35,9% 27,2% 39,6% 11,5% 48,8% 37,8% 20,3% 41,9%
Total 1432 76,1% 9,7% 14,2% 77,6% 3,8% 18,6% 76,8% 6,5% 16,7%
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What type of insurances policies do you have?

Car insurance - CASCO "
NA Yes o Terrains and/ or crop insurance
Base: NA oth
Sofia Row % Row % Row Yes No NA er
T ' Regi 269 5 i % Row % 9 Yes
ype of residence egional center 65.8% 30.1% 41% ROWRK) Row % Row % No
Smaller town 484 71.3% 197% 141000 71,0% % 25.5% 850 _ Row % Row %
Village 276 81,5% T 9% 72.5% 2% 27.3% 9% 7% 13.4%
7% 5 3%
. Male 403 86.8% oo 12-3 % 81.2% 1,4% 17,4% 24,3% 31% 12,6%
,0% 29, e 7,3%
6 2% 87.8Y 3% o
Female 82 74,8% 15.0% T0.3% 8% 1,0% 2% oo 2,9% 9,8%
18-30 750 783% 1% = 76.2% 9% 22.9% = 1.2% 55%
N 3140 31 74.0% T6.2% 10.7% 80,0% 5% 10.5% i 2.2% 10,0%
ge 41-50 243 72.0% 9.6% 75,6% % > 87,6% 2,0% 10.4%
0% 16,0% 11,9% i 24.1% 85,9% Ak
51-60 253 68,4% == 74.9% 8% = 3.2% 10,9%
4% 15,8% 15.8% 8% 24,3% 87.7% 9%
60+ 257 73.5% o 8% 69,2% % 0.4 7% 2,5% 0.9%
i 0% 12.5% . A% 82,6% :
slnlshed bachelor, master or higher 368 89,7% 5,2% 5.2% 751% 1,6% 23,3% 85 6"/0 2o 14.2%
Highest level of i B 242 - 91,0% 5% % 1,2% 13.2%
achieved Eleccatioy Finished college 59,5% 26,4% 14,0% == 84% 94.3% 8% o
i " ,0% 63,2% 89 S0 4,9%
Finished secondary school 638 60,5% 28,9% 10,5% 5 e 36.0% 78,9% 21% 19,0%
— 5 5% 3.29 : }
Finished elementary and lower o 73.9% 12,9% 13,2% 7 ‘,/o 36,8% 71,1% 9 ’
Employee 465 91,0% 3% o 5,3% 7% 24,0% 85.9% 5.3% 23,7%
57 . o 91,69 i 9% 2.99
Other status of employed persons 5 68,0% 17,4% 14.6% °/° 6% 7,7% 96.1% 'gf 1.1%
Business owner 2 91,7% 2% . 69.9% 7% 204% 81.7% o 3.2%
Self-empl . : 81 48,19 =2 91.7% == 1.9% 16,39
activitios oyed person in non-agricultural % 34,6% 17,3% 50,6% 8,3% 95,8% 3%
S 2 51,7% 44,89 —-— 1.2% 48.1% 74,1% 4.2%
agtlif\;ﬁi':sployed person in agricultural 8% 3,4% 58,6% 3.4% il 7.4% 18.5%
' L 21 61.99 e 37.9% 86,2%
m:m occupational status in Family helper 9% 19,0% 19.0% 6.7% oo o 3,4% 10,3%
present ReglEiEres) 25 e 5 100,0% : 5% 23,8% 90,5% 4.8% 489
- n :
Unregistered unemployed 69 88,4% 2,9% 8,7% oo 100,0% o
RetiredSdieliolage 7 86,5% 9,5% 4I1n/0 S5% 10.1% 91 130/0
e el s 322 %0.1% : 1% 87,8% - 3% 2,9% 5.8%
es p 4.0% 59% 91,09 12.2% 94,6% e
Pupll, student 5 87.7% 1,5% 10,8% o 5% 84% 94,7% an 1.4%
Housewife 85 80,0% T1.6% szno 89,2% 08% 931 °o 3% 5,0%
Person 22 81.8% 2% 81,2% 8% 4,6% 159
unable to work . 8% 13,6% 5% 5180 18,8% 90,6% e 5%
Another status of non working person 100,0% 8% 18,2% 95.5% A% 7.1%
Bl 7 71,4% 14,3% 14.39 100,0% 100,000 5%
Ethnicity Turkish 1202 74.5% 141% 11'4f 71,4% 85% 35’ n/o
Roma 146 85,6% 8.2% o 76.2% 5% 23.3% 1% 14,3%
62 il 6.2% 85,6% = 86.3% 2,49
Other 95,2% 16% - 6% 21% 12.3% L 4% 1,3%
oheas 21 81.0% oo Zz; 96,8% 6% 1’60/ 12;,2/0 55%
} ) 6% 0%
Less than 100 BGN 3 100,0% o 85,7% 14,3% 85 70/0
101-150 BGN 6 83,3% 16,7% 102 o570 4.8% 9,5%
Total h ! 101:200BCN 22 95,5% " ” 88.3% 16,7% 0 o 55,5%
al household income 201-3 57 94.79 5% 95,5% 0,0%
00 BGN 7% 1,8% 3,5% 45% 95,5%
301-500 BGN 132 93.9% L% 4)50/0 94,7% 5,3% 98’2; 4,5%
More than 500 BGN 216 89.8% s 6-90/0 93,9% o1 95’20,0 1.8%
B 499 65.9% Toan S v 89,4% % o7 % 0 1,5% 2.3%
NA 118 83,9% 9.3% i 69.1% 8% 30.19 8% 9% 3.2%
= 379 : 3% 6.8% 83,9% 1% 82.0% 3,2%
o income 70,7% 17.7% 1 6% 9% 8% 15.3% e 2% 14,8%
Less than 250 BGN 135 83,7% 10,4% o 728% 8% 26,4% o 8% 6.8%
2515 354 ) : 5.9% 84.4% =2 84.2% 16%
500 BGN 89,3% 4.5% 629 A% 15,6% oo 6% 14,2%
Personal monthly | 501-750 BGN 370 78.1% 2% 89,3% % 9% 2,2% 5.9%
onthly income L 10,3% 11,6% 7929 D% 10,2% 94.4% o il
751-1000 nesa % 66,7% 19,8% 13.5% 2% 8% 20,0% 88,1% 8% 4.8%
5% \
oo i (00 e 52 44.2% 5% s 69,8% 0.2% o 30/0 32% 8.6%
o 29 34.5% o 20-70/0 50,0% To% 1o 73,10/0 3.1% 15,6%
37 - 7% 34,5% : 1% 1,9%
NA 359 91,9% 1% o 90/" 3,4% 62.1% T2.4% . 900 25,0%
| don't use financial services 69.1% 18,4% 12,5% . 8.1% 91,9% o 20.7%
— 5% P 9%
Financial services usage One 584 95,5% 3,1% 149 72,4% 8% 26,7% 83.89 8.1%
% 389 79.4% o 4% 96,2% T 3,8% 1,7% 14.5%
Th 242 6129 5% 8,0% 81,2% v S% 97.9% 5% 5
ol ree and more 1.2% 21,1% 17.8% : 5% 18,3% 88,9% : 5%
217 37.8% =2 63.2% 2,1% =2 2,3% 8,7%
8% 30,9% 31.3% 1% 34,7% 81,8% =
1432 76.6% 3% 41,0% 14% 8% 3,3% 14.9%
6% 12,9% 10,5% A% 57,6% 64.5% 9%
5% 78,2% y 5% 4,6% 30.99
7% 211% e 0,9%
L2 21% 10,2%
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Did you buy the insurance policy/ies on your own or they were imposed

with other financial services (credit, leasing, etc.)

Imposed with
Bought them on other financial Both
my own services situations Don't know
Base: Row % Row % Row % Row %
Sofia 269 20,9% 6,7% 1,2% 51%
. Regional center 484 14,0% 9,1% 9% 4,1%
Type of residence
Smaller town 276 11,4% 3,7% 1,8% 1,1%
Village 403 8,6% 1,8% ,8% 1,0%
e Male 682 15,2% 5,6% 1,2% 3,3%
ender
Female 750 11,4% 5,4% 1,0% 2,3%
18-30 311 15,1% 6,3% 7% 5,6%
31-40 243 16,7% 4,4% 3,1% 1,3%
Age 41-50 253 15,5% 11,0% 1,2% 2,9%
51-60 257 13,2% 5,8% 1,2% 4,1%
60+ 368 8,0% 1,6% 5%
Ei;;geed bachelor, master or higher 242 20.4% 11,5% 1.8% 4.0%
Highest level of Finished college 38 24.,3% 8,1% 2,7% 2,7%
education achieved =
Finished secondary school 683 15,5% 6,4% 1,4% 3,5%
Finished elementary and lower 465 5,5% 1,1% 2% 1,3%
Employee 575 16,9% 9,5% 1,5% 3,8%
Other status of employed persons 72 2,8% 1,4% 2,8%
Business owner 81 41,6% 7,8% 2,6% 1,3%
gstlif\;ﬁirggloyed person in non-agricultural 29 21.7% 4.3% 4.3% 4.3%
Self-employed person in agricultural
activities 21 26,3% 5,3%
) . Family helper 5
Main occupational status =
in the present Registered as unemployed 69 4,5% 4,5%
Unregistered unemployed 74 9,6% 2,7% 1,4%
Retired - due to age 322 7,5% 2,2% ,3% ,6%
Retired - other causes 65 4,7% 1,6% 3,1% 3,1%
Pupil, student 85 7,4% 2,5% 8,6%
Housewife 22 9,1% 4,5% 4,5%
Person unable to work 2
Another status of non working person 7 14,3% 14,3%
Bulgarian 1202 14,2% 6,0% 1,2% 3,3%
. Turkish 146 10,5% 3,5% T%
Ethnicity
Roma 62 1,6% 1,6%
Other 21 10,0% 5,0%
No income 3 33,3%
Less than 100 BGN 6
101-150 BGN 22 4,5%
151-200 BGN 57 5,3%
Total household income 201-300 BGN 132 3,8% 1,5% 1,5%
301-500 BGN 216 7,5% 2,8% 2,3%
More than 500 BGN 499 20,3% 6,8% 2,5% 3,6%
Don't know 118 6,3% 2,7% 3,6%
NA 379 14,8% 9,1% ,8% 3,0%
No income 135 6,9% 1,5% 6,9%
Less than 250 BGN 354 6,6% 1,2% 2,3%
251-500 BGN 370 12,4% 5,9% 1,1% 2,3%
. 501-750 BGN 96 19,4% 6,5% 5,4% 2,2%
Personal monthly income
751-1000 neBa 52 34,0% 8,0% 6,0% 6,0%
More than 1000 BGN 29 57,1% 10,7%
Don't know 37 5,4% 2,7%
NA 359 16,3% 9,9% ,9% 2,3%
| don't use financial services 584 2,4% 2% 1,7%
. . . One 389 12,6% 3,2% 2,9%
Financial services usage
Two 242 21,3% 8,0% 3,1% 4,9%
Three and more 217 36,3% 22,1% 3,9% 3,4%
Total 1432 13,2% 5,5% 1,1% 2,8%
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How do you assess your insurance policies - Life insurance

My life /house need to be
My life /house are insured, but | don't believe
insured for some My life /house that the insurance
My life /house are amount but in may need to be companies will keep their We don't
insured for the opinion it is lower insured, but it is contract terms and pay need
required amount than required too expensive the insured amounts insurance Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 7,8% 7% 14,5% 10,4% 34,9% 31,6%
T f resid Regional center 484 8,7% 2,5% 7,9% 11,2% 31,2% 38,6%
e of residence
b Smaller town 276 7,6% 4% 8,0% 10,1% 38,8% 35,1%
Village 403 3,2% 7% 9,2% 4,0% 45,7% 37,2%
o Male 682 7,9% 1,2% 10,0% 7,6% 39,0% 34,3%
ender
Female 750 5,7% 1,3% 9,1% 9,9% 36,0% 38,0%
18-30 311 7,7% 1,0% 4,8% 11,6% 30,5% 44,4%
31-40 243 6,6% 1,6% 16,0% 12,8% 29,2% 33,7%
Age 41-50 253 13,4% 1,2% 9,9% 10,7% 34,8% 30,0%
51-60 257 6,2% 2,3% 12,1% 5,1% 37,0% 37,4%
60+ 368 1,9% 5% 71% 5,2% 50,8% 34,5%
gie’;fggd bechednasteohiohey 242 11,2% 2,5% 11,6% 11,6% 31,0% 32,2%
Highest level of Finished college 38 7,9% 7,9% 10,5% 18,4% 23,7% 31,6%
education achieved —
Finished secondary school 683 8,6% 1,3% 10,0% 10,4% 35,6% 34,1%
Finished elementary and lower 465 1,7% 7.3% 4,1% 44, 7% 42,2%
Employee 575 9,9% 1,7% 11,8% 10,8% 33,4% 32,3%
Other status of employed persons 72 2,8% 1,4% 9,7% 1,4% 33,3% 51,4%
Business owner 81 19,8% 2,5% 4,9% 16,0% 29,6% 27,2%
Self-employed person in
non-agricultural activities 29 10,3% 10,3% 13,8% 20,7% 44,8%
S;Iif\;ﬁirggloyed person in agricultural 21 23,8% 38.1% 38,1%
Family helper 5 20,0% 20,0% 60,0%
Main occupational Registered as unemployed 69 4,3% 15,9% 8,7% 31,9% 39,1%
status in the present =
Unregistered unemployed 74 10,8% 9,5% 48,6% 31,1%
Retired - due to age 322 9% 9% 7,1% 5,0% 50,6% 35,4%
Retired - other causes 65 6,2% 1,5% 7,7% 7,7% 38,5% 38,5%
Pupil, student 85 2,4% 1,2% 1,2% 9,4% 30,6% 55,3%
Housewife 22 4,5% 13,6% 18,2% 27,3% 36,4%
Person unable to work 2 100,0%
Another status of non working
7 14,3% 28,6% 57,1%
person ! ’ ’
Bulgarian 1202 7,6% 1,5% 10,1% 9,6% 36,7% 34,6%
Ethnicity Turkish 146 2,7% 6,8% 5,5% 37,0% 47,9%
nici
Roma 62 1,6% 3,2% 1,6% 46,8% 46,8%
Other 21 4,8% 14,3% 9,5% 57,1% 14,3%
No income 3 33,3% 33,3% 33,3%
Less than 100 BGN 6 50,0% 50,0%
101-150 BGN 22 4,5% 13,6% 59,1% 22,7%
151-200 BGN 57 7,0% 8,8% 52,6% 31,6%
Total household income | 201-300 BGN 132 1,5% 11,4% 5,3% 49,2% 32,6%
301-500 BGN 216 4,2% 8,3% 5,6% 44,0% 38,0%
More than 500 BGN 499 9,6% 1,8% 13,6% 10,0% 33,3% 31,7%
Don't know 118 1,7% 5,9% 14,4% 35,6% 42,4%
NA 379 9,5% 2,4% 5,3% 8,2% 31,9% 42,7%
No income 135 3,0% 7,4% 5,9% 39,3% 44,4%
Less than 250 BGN 354 2,3% 9,6% 51% 47,5% 35,6%
251-500 BGN 370 4,9% 5% 13,5% 10,8% 36,2% 34,1%
Personal monthly 501-750 BGN 96 11,5% 4,2% 9,4% 12,5% 30,2% 32,3%
income 751-1000 nesa 52 15,4% 5,8% 17,3% 15,4% 26,9% 19,2%
More than 1000 BGN 29 27,6% 3,4% 6,9% 10,3% 24,1% 27,6%
Don't know 37 16,2% 51,4% 32,4%
NA 359 11,1% 2,2% 6,1% 8,6% 31,2% 40,7%
| don't use financial services 584 1,2% 2% 6,2% 4,6% 45,2% 42,6%
Financial services One 389 3,3% 5% 10,0% 10,0% 40,1% 36,0%
usage Two 242 9,1% 2,1% 13,6% 14,9% 28,9% 31,4%
Three and more 217 25,3% 4,6% 12,9% 11,1% 21,2% 24,9%
Total 1432 6,8% 1,3% 9,5% 8,8% 37,4% 36,2%
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How do you assess your insurance policies - House insurance

My life /house are
insured for some

My life /house

My life /house need to be
insured, but | don't believe that

My life /house are amount but in may need to be the insurance companies will We don't
insured for the opinion it is lower than insured, but it is keep their contract terms and need
required amount required too expensive pay the insured amounts insurance Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 6,3% 4% 11,9% 13,8% 32,7% 34,9%
. Regional center 484 5,6% 1,9% 8,9% 11,6% 28,7% 43,4%
Type of residence
Smaller town 276 4,0% 9,4% 13,0% 35,5% 38,0%
Village 403 2,5% 2% 9,2% 6,0% 41,4% 40,7%
o Male 682 5,3% 4% 9,5% 11,0% 36,2% 37,5%
ender
Female 750 3,9% 1,1% 9,7% 10,4% 32,7% 42,3%
18-30 311 51% 6% 51% 10,9% 30,2% 47,9%
31-40 243 5,3% 1,2% 14,4% 11,1% 27,6% 40,3%
Age 41-50 253 3,6% 4% 10,7% 15,8% 33,2% 36,4%
51-60 257 51% 1,6% 11,7% 8,9% 32,3% 40,5%
60+ 368 3,8% 3% 8,2% 7,9% 44,6% 35,3%
sie"gifgeed ereielen, (WEsier eF [iies 242 9,5% 8% 9,5% 12,8% 27,7% 39,7%
Highest level of Finished college 38 5,3% 5,3% 10,5% 18,4% 28,9% 31,6%
education achieved —
Finished secondary school 683 4,4% 1,0% 10,7% 12,2% 32,7% 39,1%
Finished elementary and lower 465 2,2% 77% 6,7% 40,9% 42,6%
Employee 575 4,2% 9% 12,2% 12,3% 32,0% 38,4%
Other status of employed persons 72 2,8% 1,4% 11,1% 2,8% 33,3% 48,6%
Business owner 81 21,0% 1,2% 6,2% 17,3% 24,7% 29,6%
i(:etlif\;ﬁgsployed person in non-agricultural 29 3.4% 10,3% 24.1% 17.2% 44.8%
::tlif\;sirggloyed person in agricultural 21 4.8% 48% 4.8% 28.6% 57.1%
) ! Family helper 5 20,0% 20,0% 20,0% 40,0%
Main occupational = o o o o o o
status in the present Registered as unemployed 69 2,9% 1,4% 13,0% 8,7% 27,5% 46,4%
Unregistered unemployed 74 4,1% 8,1% 8,1% 48,6% 31,1%
Retired - due to age 322 3,4% 6% 7.8% 9,0% 42,2% 37,0%
Retired - other causes 65 3,1% 9.2% 7,7% 38,5% 41,5%
Pupil, student 85 1,2% 1,2% 1,2% 8,2% 31,8% 56,5%
Housewife 22 9,1% 18,2% 27,3% 45,5%
Person unable to work 2 100,0%
Another status of non working person 7 14,3% 14,3% 71,4%
Bulgarian 1202 4,9% 7% 10,0% 11,7% 33,7% 38,9%
Ethnicity Turkish 146 2,7% 1,4% 8,9% 4,8% 33,6% 48,6%
nici
Roma 62 1,6% 4,8% 3,2% 43,5% 46,8%
Other 21 4,8% 9,5% 14,3% 52,4% 19,0%
No income 3 33,3% 33,3% 33,3%
Less than 100 BGN 6 16,7% 50,0% 33,3%
101-150 BGN 22 4,5% 18,.2% 54,5% 22,7%
151-200 BGN 57 1,8% 3,5% 10,5% 50,9% 33,3%
Total household 201-300 BGN 132 2,3% 8% 10,6% 5,3% 47,0% 34,1%
301-500 BGN 216 3,2% 5% 9,7% 9,7% 37,5% 39,4%
More than 500 BGN 499 5,8% 4% 14,6% 12,2% 30,9% 36,1%
Don't know 118 2,5% 8% 5,1% 18,6% 28,8% 44,1%
NA 379 5,8% 1,6% 5,3% 8,2% 30,6% 48,5%
No income 135 2,2% 6,7% 6,7% 38,5% 45,9%
Less than 250 BGN 354 2,0% 6% 9,0% 8,8% 42,7% 37,0%
251-500 BGN 370 3,0% 5% 15,1% 11,9% 31,6% 37,8%
Personal monthly 501-750 BGN 96 7,3% 8,3% 16,7% 31,3% 36,5%
income 751-1000 nesa 52 7.7% 17,3% 17,.3% 23,1% 34,6%
More than 1000 BGN 29 24,1% 3,4% 3,4% 10,3% 31,0% 27,6%
Don't know 37 2,7% 21,6% 43,2% 32,4%
NA 359 7,2% 1,4% 6,4% 9,2% 29,2% 46,5%
| don't use financial services 584 ,9% 5% 5,8% 6,2% 42,5% 44.2%
Financial services One 389 3,1% 1,5% 10,3% 12,6% 34,7% 37,8%
usage Two 242 6,2% 4% 15,3% 14,5% 28,5% 35,1%
Three and more 217 15,2% 5% 12,4% 15,2% 18,4% 38,2%
Total 1432 4,5% 8% 9,6% 10,7% 34,4% 40,0%
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The financial institutions you work with were imposed or did you choose them on your own?

| chose it on my | don't use
own, the bank, It was imposed from | had access only to any
insurance work (salary card, this financial financial
company, etc. pension card etc.) institution Other service Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 43,1% 20,8% 21,2% 20,4%
. Regional center 484 41,9% 14,5% 2% 33,5% 13,2%
Type of residence
Smaller town 276 32,2% 9,1% 1,1% 4% 48,9% 9,8%
Village 403 25,3% 6,2% 2% 2% 57,3% 12,7%
Gender Male 682 36,2% 12,8% 1% 1% 41,2% 13,2%
Female 750 35,1% 11,9% 4% 3% 40,5% 14,3%
18-30 311 35,4% 10,3% ,3% ,3% 42,4% 14,1%
31-40 243 46,1% 17,3% 4% 28,8% 11,9%
Age 41-50 253 44,3% 15,8% 4% 4% 26,9% 15,8%
51-60 257 35,4% 18,7% 4% 37,4% 12,1%
60+ 368 23,1% 3,8% ,3% 59,5% 14,4%
zien;::d bachelor, master or higher 242 517% 19,0% 21.9% 12,0%
Highest level of Finished college 38 50,0% 18,4% 28,9% 7.9%
education achieved —
Finished secondary school 683 41,4% 13,8% 1% 1% 32,7% 15,5%
Finished elementary and lower 465 17,2% 6,0% ,6% 4% 63,9% 12,7%
Employee 575 44,7% 23,0% 25,4% 13,0%
Other status of employed persons 72 23,6% 5,6% 1,4% 48,6% 20,8%
Business owner 81 65,4% 3,7% 14,8% 18,5%
gstlif\;ﬁirggloyed person in non-agricultural 29 69,0% 6,9% 20.7% 6.9%
gstlif\;ﬁirggloyed person in agricultural 21 38.1% 4.8% 33.3% 23.8%
. . Family helper 5 40,0% 20,0% 40,0%
Main occupational 5
status in the present Registered as unemployed 69 26,1% 10,1% 1,4% 55,1% 10,1%
Unregistered unemployed 74 21,6% 1,4% 1,4% 60,8% 14,9%
Retired - due to age 322 25,5% 2,8% 3% 59,6% 12,7%
Retired - other causes 65 21,5% 10,8% 55,4% 12,3%
Pupil, student 85 14,1% 71% 1,2% 64,7% 12,9%
Housewife 22 31,8% 13,6% 4,5% 31,8% 18,2%
Person unable to work 2 100,0%
Another status of non working person 7 42,9% 14,3% 14,3% 28,6%
Bulgarian 1202 37,9% 12,5% 2% 2% 38,0% 14,3%
Ethnicity Turkish 146 25,3% 12,3% 1,4% 56,2% 6,8%
Roma 62 21,0% 8,1% 53,2% 17,7%
Other 21 14,3% 14,3% 61,9% 19,0%
No income 3 33,3% 33,3% 33,3%
Less than 100 BGN 6 16,7% 16,7% 66,7%
101-150 BGN 22 18,2% 13,6% 59,1% 9,1%
151-200 BGN 57 14,0% 3,5% 64,9% 17,5%
Total household income 201-300 BGN 132 26,5% 6,1% ,8% ,8% 51,5% 15,9%
301-500 BGN 216 24,1% 7,9% 5% 52,3% 16,2%
More than 500 BGN 499 49,5% 16,6% 2% 26,5% 11,4%
Don't know 118 29,7% 9,3% ,8% 52,5% 10,2%
NA 379 33,5% 13,7% 3% 40,9% 15,6%
No income 135 16,3% 2,2% 1,5% 65,2% 14,8%
Less than 250 BGN 354 21,8% 5,9% 3% 3% 56,2% 15,5%
251-500 BGN 370 41,4% 18,1% ,3% 32,4% 12,4%
Personal monthly 501-750 BGN 96 55,2% 20,8% 21,9% 8,3%
Income 751-1000 neBa 52 69,2% 17,3% 5,8% 15,4%
More than 1000 BGN 29 72,4% 20,7% 3,4% 6,9%
Don't know 37 45,9% 8,1% 2,7% 27,0% 16,2%
NA 359 36,5% 13,1% ,3% 39,8% 14,5%
| don't use financial services 584 100,0%
Financial services One 389 44,0% 16,2% ,5% ,5% 3% 38,8%
usage Two 242 68,2% 25,2% 4% 12,4%
Three and more 217 80,2% 24,0% 5% 5% 7,4%
Total 1432 35,6% 12,3% 3% 2% 40,9% 13,8%
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In the last 5 years, did you happen to buy a financial service
which you were sorry about later as the service did not meet

your needs?

Does not
use any
Financial
Yes No Service Don't know
Base: Row % Row % Row % Row %
Sofia 269 9,3% 68,0% 20,4% 2,2%
. Regional center 484 9,3% 54,1% 31,8% 4,8%
Type of residence
Smaller town 276 5,4% 42,4% 48,6% 3,6%
Village 403 5,2% 35,7% 56,8% 2,2%
Gend Male 682 7,9% 47,7% 40,2% 4,3%
ender
Female 750 6,9% 50,8% 39,7% 2,5%
18-30 311 8,7% 45,0% 41,2% 5,1%
31-40 243 13,2% 55,6% 28,0% 3,3%
Age 41-50 253 9,1% 61,7% 25,7% 3,6%
51-60 257 4,7% 55,3% 37,0% 3,1%
60+ 368 3,3% 36,1% 58,7% 1,9%
(IjLngifggd bachelor, master or higher 242 9.9% 66.5% 21.1% 2.5%
Hig‘hestéevel of education Finished college 38 13,2% 57,9% 26,3% 2,6%
achieve
Finished secondary school 683 8,9% 56,1% 31,8% 3.2%
Finished elementary and lower 465 3,4% 29,7% 63,0% 3,9%
Employee 575 9,0% 63,3% 24,9% 2,8%
Other status of employed persons 72 15,3% 33,3% 43,1% 8,3%
Business owner 81 14,8% 66,7% 14,8% 3,7%
Self-employed person in
non-agricultural activities 29 6.9% 72,4% 20,7%
Self-employed person in agricultural
activities 21 9,5% 52,4% 33,3% 4,8%
. . . Family helper 5 20,0% 40,0% 40,0%
Main occupational status in -
egistered as unemploye ,3% 2% ,6% ,8%
the present Registered loyed 69 4,3% 36,2% 53,6% 5,8%
Unregistered unemployed 74 5,4% 29,7% 59,5% 5,4%
Retired - due to age 322 2,5% 36,3% 59,3% 1,9%
Retired - other causes 65 6,2% 35,4% 53,8% 4,6%
Pupil, student 85 3,5% 30,6% 62,4% 3,5%
Housewife 22 13,6% 45,5% 31,8% 9,1%
Person unable to work 2 100,0%
Another status of non working person 7 14,3% 71,4% 14,3%
Bulgarian 1202 7,9% 51,5% 37,2% 3,4%
- Turkish 146 3,4% 38,4% 55,5% 2,7%
Ethnicity
Roma 62 6,5% 37,1% 51,6% 4,8%
Other 21 9,5% 33,3% 57,1%
No income 33,3% 33,3% 33,3%
Less than 100 BGN 33,3% 66,7%
101-150 BGN 22 36,4% 59,1% 4,5%
151-200 BGN 57 1,8% 28,1% 64,9% 5,3%
Total household income 201-300 BGN 132 4,5% 40,9% 51,5% 3,0%
301-500 BGN 216 4,6% 39,8% 51,4% 4,2%
More than 500 BGN 499 10,4% 61,5% 25,5% 2,6%
Don't know 118 6,8% 38,1% 51,7% 3,4%
NA 379 7,4% 49,6% 39,6% 3,4%
No income 135 5,2% 24,4% 63,0% 7,4%
Less than 250 BGN 354 3,1% 37,9% 55,9% 3,1%
251-500 BGN 370 10,3% 55,9% 31,4% 2,4%
. 501-750 BGN 96 9,4% 64,6% 21,9% 4,2%
Personal monthly income
751-1000 neBa 52 15,4% 78,8% 3,8% 1,9%
More than 1000 BGN 29 10,3% 82,8% 3,4% 3,4%
Don't know 37 8,1% 59,5% 27,0% 5,4%
NA 359 7,5% 51,0% 38,7% 2,8%
| don't use financial services 584 2,2% 97,8%
. . . One 389 9,0% 82,5% ,3% 8,2%
Financial services usage
Two 242 7,9% 87,6% 4,5%
Three and more 186 217 18,0% 79,7% 2,3%
Total 1432 7,4% 49,3% 39,9% 3,4%




What kind of service was it?

Loans from Jet Buying on
Cred, T8 or credit from the
oiher An Loans from electrical
Aconsumer | Abank non-banking Abank Current | Amorigage Bank Pawning | insurance relatives, friends, | appliances Private | Investmentin | Loans from
loan credit card financial debitcard | account loan deposit goods policy Acarloan i shops pensions shares usurers
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia %5 36,0% 32.0% 40% 12,0% 0% 0% 5,0% 4.0% 0%
) Regional center 45 40,0% 200% 111% 111% 8.9% 4.4% 4.4% 2.2% 2.4% 22% 2.2% 22% 22% 2.2%
Type of residence
Smaller town 15 40,0% 13,3% 20,0% 6.7% 6.7% 6.7% 6.7% 6.7%
Village 2t 524% 14,3% 14,3% 4.8% 48% 4.8% 4.8% 4.8% 4.8%
conder Male 5 38,9% 16.7% 9.3% 11,1% 19% 56% 37% 74% 37% 56% 19% 37% 19%
Female 52 44.2% 25,0% 13,5% 77% 7.7% 19% 3.8% 19% 3.8% 19% 19%
18-30 27 44.4% 14,8% 111% 14,8% 7.4% 37% 37% 7.4% 37%
3140 32 31,3% 21,9% 219% 6.3% 6.5% 6.3% 6.3% 6.3% 31% 3.1% 3.1% 3.1%
Age 41550 23 435% 304% 8.7% 43% 4.3% 43% 8.7% 43%
51-60 12 50,0% 25,0% 8.3% 8.3% 8.3% 83% 8.3%
60+ 12 50,0% 8.3% 16,7% 83% 8.3% 83%
:L'gf;‘:" bache cElnastereynioney 2 202% 208% 12,5% 12,5% 12.5% 4.2% 12.5% 8.3% 4.2% 42% 42%
Highest level of Finished college: 5 60,0% 20,0% 20,0% 20,0%
education achieved
Finished secondary school 61 44,3% 26.2% 9.8% 9.8% 33% 33% 16% 3.3% 16% 16% 33% 16%
Finished elementary and lower 16 43.8% 12,5% 6.3% 12,5% 63% 6.3% 12,5%
Employee 52 32.7% 19,2% 13,5% 13,5% 8% 58% 3.8% 3.8% 3.8% 19% 3.8% 19% 19%
Other status of employed persons 11 9.1% 45.5% 9.1% 9.1% 9.1% 9.1% 8.1% 18.2%
Business owner 12 58,3% 16,7% 8.3% 8.3% 8.3% 8.3%
sl .
Sefbemployed person n agrcuturl B S0.0% 50.0% 50.0%
Main i Family helper 1 100.0% 100,0% 100,0%
status inthe present "o itored as unemployed 3 66.7% 33.3%
Unreg 4 75,0% 25,0%
Reired - due to age 8 50,0% 25,0% 12,5% 1255%
Reired - other causes 4 100,0% 25,0%
Pupil, student 3 38.3% 333% 38.3%
Housewife 3 100,0%
Another status of non working person 1 100,0%
Bulgarian 95 41,1% 211% 10,5% 95% 53% 42% 42% 42% 32% 32% 1% 2.1% 1% 1% 1%
. Turkish 5 80,0% 20,0%
Roma 4 25,0% 250% 50,0%
Other 2 50,0% 50,0% 50,0%
No income 1 100,0%
151-200 BGN 1 100,0%
201-300 BGN 6 16.7% 16.7% 16.7% 33.3% 33.3%
Total household 301-500 BGN 10 40,0% 300% 10,0% 10,0% 10,0%
More than 500 BGN 52 51,9% 21.2% 7.7% 58% 58% 38% 19% 3.8% 19% 38% 19% 19% 19% 19%
Don't know 8 37.5% 1255% 12,5% 1255% 1255% 12,5% 12,5%
NA 28 28,6% 25,0% 214% 14,3% 36% 36% 36% 36% 7.1%
No income 7 57,1% 143% 28,6% 14,3% 14,3%
Less than 250 BGN 1 54,5% 9.1% 9.1% 9.1% 8.1% 9.1%
251-500 BGN 38 36.8% 21,1% 7.9% 105% 5.3% 2.6% 7.9% 5.3% 5.3% 2.6% 2.6%
Ry 501-750 BGN s 66.7% 333% 11,1% 11%
income 7511000 nesa 8 50,0% 3755% 12,5% 1255% 1255%
More than 1000 BGN 3 66.7% 333%
Don't know 3 33.3% 33.3% 33.3%
NA 27 25.9% 25.9% 222% 14,8% 37% 74% 37% 37% 74%
1 don't use financial services 13 53,8% 15,4% 7% 7% 7.7% 7.7% 7.7%
e One 35 34,3% 17.1% 114% 14,3% 5.7% 2.9% 57% 2.9% 2.9% 2.9% 5.7% 2.9%
usage Two 19 26,3% 26,3% 15,8% 10,5% 53% 53% 53% 53% 5.3% 5.3%
Three and more 39 51,3% 23,1% 103% 5.1% 2.6% 2.6% 51% 5.1% 5.1% 2.6% 2.6% 2.6%
Total 106 5% 208% 11,3% 94% 47% 38% 3.8% 38% 28% 28% 28% 1.9% 9% 9% 9%

hose who did happen to buy a financial service which they were sorry about
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What did you do after you discovered the problem?

| submitted a
| stopped using the grievance to the Don't know, | submitted a claim to Deep in debt and
service before the company which sold Don't the appropriate | picked up wonder how to
Nothing contract expired me the product remember Other government authority a scandal pay off
Base: Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 25 44,0% 20,0% 16,0% 4,0% 8,0% 8,0%
Type of Regional center 45 48,9% 28,9% 13,3% 8,9% 2,2%
Smaller town 15 40,0% 20,0% 13,3% 13,3% 13,3% 6,7% 6,7%
Village 21 52,4% 19,0% 14,3% 4,8% 4,8% 4,8%
Gender Male 54 42,6% 25,9% 16,7% 7,4% 3,7% 5,6%
Female 52 51,9% 21,2% 11,5% 7.7% 5,8% 1,9% 1,9% 1,9%
18-30 27 40,7% 25,9% 11,1% 3,7% 11,1% 7.4%
31-40 32 40,6% 31,3% 9,4% 12,5% 3,1% 3,1% 3,1%
Age 41-50 23 65,2% 13,0% 8,7% 4,3% 4,3% 4,3%
51-60 12 41,7% 16,7% 33,3% 8,3%
60+ 12 50,0% 25,0% 25,0% 8,3% 8,3%
Finished bachelor, master or higher degree 24 33,3% 41,7% 12,5% 8,3% 4.2%
Highest level of Finished college 5 20,0% 40,0% 40,0% 20,0%
education achieved Finished secondary school 61 52,5% 16,4% 16,4% 9,8% 3,3% 3,3% 1,6%
Finished elementary and lower 16 56,3% 18,8% 6,3% 6,3% 6,3% 6,3%
Employee 52 51,9% 23,1% 13,5% 5,8% 1,9% 5,8%
Other status of employed persons 11 36,4% 45,5% 18,2%
Business owner 12 33,3% 33,3% 16,7% 8,3% 8,3%
:;Iif‘;ﬁirggloyed person in non-agricultural 2 100,0%
Self-employed person in agricultural activities 2 50,0% 50,0%
" Family helper 1 100,0% 100,0%
status in the present Registered as unemployed 3 33,3% 33,3% 33,3%
Unregistered unemployed 4 50,0% 25,0% 25,0%
Retired - due to age 8 50,0% 12,5% 37,5% 12,5%
Retired - other causes 4 25,0% 50,0% 25,0%
Pupil, student 3 66,7% 33,3%
Housewife 3 33,3% 33,3% 33,3%
Another status of non working person 1 100,0%
Bulgarian 95 44,2% 24,2% 15,8% 7,4% 5,3% 4,2% 1,1% 1,1%
- Turkish 5 80,0% 20,0%
Ethnicity
Roma 4 50,0% 25,0% 25,0%
Other 2 100,0%
No income 1 100,0%
151-200 BGN 1 100,0%
201-300 BGN 6 66,7% 33,3%
Total household 301-500 BGN 10 80,0% 10,0% 10,0%
More than 500 BGN 52 42,3% 21,2% 17,3% 9,6% 1,9% 7.7% 1,9% 1,9%
Don't know 8 25,0% 25,0% 12,5% 37,5%
NA 28 46,4% 28,6% 14,3% 10,7% 3,6%
No income 7 71,4% 28,6% 14,3%
Less than 250 BGN 11 81,8% 9,1% 9,1%
251-500 BGN 38 39,5% 26,3% 18,4% 5,3% 2,6% 7,9% 2,6%
Personal monthly 501-750 BGN 9 22,2% 11,1% 44,4% 11,1% 11,1%
income 751-1000 nesa 8 50,0% 25,0% 12,5% 12,5%
More than 1000 BGN 3 33,3% 33,3% 33,3%
Don't know 3 66,7% 33,3%
NA 27 44,4% 33,3% 11,1% 11,1% 3,7%
| don't use financial services 13 38,5% 38,5% 7.7% 7.7% 7.7%
FhErEenEs One 35 65,7% 17,1% 14,3% 57% 2,9%
usage Two 19 47,4% 15,8% 21,1% 5,3% 5,3% 5,3%
Three and more 39 33,3% 28,2% 12,8% 12,8% 5,1% 7.7% 2,6%
Total 106 47,2% 23,6% 14,2% 7.5% 4,7% 3,8% 9% 9%

Those who did happen to buy a financial service which they were sorry about
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Which of the descriptions comes closest to your household's income nowadays?

We have no trouble buying

We hardly We have enough money to We have enough money to buy durable goods, but purchase of a We can afford
make the buy food but buying clothes food and clothes. But purchase really expensive thing like a car quite expensive
ends meet causes financial difficulties of durable goods is prc i is hard for us things Don't know
Base: Row % Row % Row % Row % Row % Row %
Sofia 269 16,4% 21,9% 30,9% 15,2% 4,8% 10,8%
D e Regional center 484 33,9% 21,3% 25,8% 9,7% 1,9% 7.4%
Smaller town 276 38,8% 19,2% 25,0% 9,4% 4% 7.2%
Village 403 49,4% 19,9% 16,9% 4,7% 7% 8,4%
Gender Male 682 32,3% 19,6% 26,5% 10,4% 2,1% 9,1%
Female 750 39,2% 21,5% 21,9% 8,3% 1,6% 7,6%
18-30 311 25,1% 18,3% 25,1% 14,8% 3,5% 13,2%
31-40 243 27,6% 23,5% 26,3% 13,2% 1,2% 8,2%
Age 41-50 253 32,4% 20,2% 25,3% 10,3% 3,6% 8,3%
51-60 257 36,6% 19,8% 32,7% 5,1% 4% 5,4%
60+ 368 52,4% 21,5% 14,9% 4,3% 5% 6,3%
Finished bachelor, master or higher degree 242 11,2% 20,2% 34,7% 20,7% 3,7% 9,5%
Highest level of Finished college 38 15,8% 21,1% 39,5% 7.9% 5,3% 10,5%
education achieved Finished secondary school 683 30,5% 23,6% 27,7% 9,7% 1,6% 7,0%
Finished y and lower 465 58,5% 16,3% 11,8% 3,0% 9% 9,5%
Employee 575 21,0% 24,3% 34,6% 12,2% 1,2% 6,6%
Other status of employed persons 72 61,1% 11,1% 12,5% 1,4% 13,9%
Business owner 81 11,1% 12,3% 28,4% 27,2% 14,8% 6,2%
§§£§$§oned person in non-agricultural 29 13.8% 27.6% 37,9% 13.8% 6.9%
Self-mployed person in agricultural 21 28,6% 19,0% 333% 9.5% 48% 4,8%
B Family helper 5 60,0% 40,0%
Main al status =
in the present Registered as unemployed 69 72,5% 10,1% 5,8% 1,4% 10,1%
Unregistered unemployed 74 60,8% 10,8% 13,5% 1,4% 1,4% 12,2%
Retired - due to age 322 53,7% 21,4% 15,2% 3,4% 6,2%
Retired - other causes 65 56,9% 23,1% 15,4% 1.5% 3,1%
Pupil, student 85 9,4% 21,2% 23,5% 18,8% 3,5% 23,5%
Housewife 22 40,9% 13,6% 9,1% 18,2% 9,1% 9,1%
Person unable to work 2 100,0%
Another status of non working person 7 28,6% 28,6% 14,3% 28,6%
Bulgarian 1202 32,9% 21,5% 25,8% 9,5% 2,0% 8,2%
- Turkish 146 37,7% 23,3% 19,2% 8,9% 1,4% 9,6%
S Roma 62 83.9% 3.2% 4.8% 8.1%
Other 21 47,6% 19,0% 28,6% 4,8%
No income 3 66,7% 33,3%
Less than 100 BGN 6 83,3% 16,7%
101-150 BGN 22 86,4% 4,5% 9,1%
151-200 BGN 57 70,2% 15,8% 7,0% 7,0%
Total household income 201-300 BGN 132 68,9% 16,7% 7,6% 1,5% 5,3%
301-500 BGN 216 53,2% 23,1% 13,4% 2,3% 7.9%
More than 500 BGN 499 19,4% 22,8% 34,7% 13,4% 3,0% 6,6%
Don't know 118 35,6% 13,6% 25,4% 11,9% 2,5% 11,0%
NA 379 27,2% 21,9% 25,9% 12,4% 1,6% 11,1%
No income 135 39,3% 14,1% 14,1% 11,9% 2,2% 18,5%
Less than 250 BGN 354 60,2% 22,6% 8,5% 1,4% 3% 7,1%
251-500 BGN 370 31,9% 24,9% 31,1% 5,7% 1,4% 5,1%
B 501-750 BGN 96 12,5% 20,8% 41,7% 18,8% 6,3%
Personal monthly income
751-1000 nesa 52 1,9% 9,6% 53,8% 28,8% 3,8% 1,9%
More than 1000 BGN 29 6,9% 27,6% 34,5% 27,6% 3,4%
Don't know 37 40,5% 10,8% 24,3% 13,5% 2,7% 8,1%
NA 359 28,4% 20,3% 26,7% 12,0% 1,7% 10,9%
| don't use financial services 584 45,9% 19,0% 17,0% 3,8% 5% 13,9%
One 389 35,5% 22,6% 26,7% 8,7% 1,5% 4,9%
Financial services usage
Two 242 29,8% 24,8% 28,1% 12,0% 1,7% 3,7%
Three and more 217 16,6% 16,6% 34,1% 22,1% 6,0% 4,6%
Total 1432 35,9% 20,6% 24,1% 9,3% 1,8% 8,3%
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From th g : 2years?
Buying on Loans from Jet
credit from the Gredit, T8l or
An Buying on credit Loans from ection) e
Aconsumer | insurance (informally) rom Bank | relatives, fiends, | Curent Abank Mutual Help appliances | Amorigage | Private non-banking fin. | Investment | Investmentin | Pawning | Loans from
Toan poliy | creditcard food shops deposit account | debitcard | Associations oan pensions | Acar/loan e goods usurers
Base: Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row % Row %
Sofia 269 7% 30% 30% 5% % 33% 8% 8% % 33% 33% 9% 9% 26% 5% 1.1% %
Regional center 84 0% 54% 43 4% 7% 21% 29% 27% 23% 21% 27% 27% 17% 12% 2% 1.0% 2%
WEDEHCESED Smaler town 216 9.1% 25% 40% 51% 22% 25% 33% 33% % 25% 1.1% % 18% % % %
Vilage 03 0.9% 1.2% 1.0% 52% 1.2% 50% 1.0% 20% 0% 7% % 7% 15% 2% 2% 2%
Soncor Malo 682 10.4% 23% 23% 2% 34% 35% 8% 21% 6% 8% 6% 6% 3% % 5% 0% 5% 3%
Female 750 7.9% 0% 37% 29% 24% 21% 32% 26% 25% 23% 23% 2.1% 4% 12% 8% 3% %
1830 a1 12.9% 5% 64% 26% 45% 29% 26% 48% 1.3% 26% 45% 9% 35% 16% 0% 0% 3% %
3140 243 12.3% 4% 37% 21% 33% 1.2% 33% 6% 37% 6% 29% 6% 1.6% 21% 4% % %
Age 4150 253 11.9% 28% 0% 20% 20% 24% 32% 2% 28% 20% 20% 40% 1.2% 1.2% 4% % 4% %
5160 257 6% 31% 6% 3% 19% 4% 27% 1.9% 3% 19% &% 27% 8% 8% &% 4%
60+ 368 22% 19% % 43% 24% 30% 14% 22% 5% 19% 1% 8% % 5%
e ] 202 62% 58% 50% 62% % 37% 12% 37% 33% 33% 45% 25% 4% 12% &% 4%
Highest level of Finished college. 38 105% 79% 7.9% 7.9% 53% 26% 26% 26% 53%
Finished secondary school 683 104% 38% 42% 8% 23% 23% 32% 28% 23% 16% 22% 23% 22% 10% 9% % % %
Finished elementary and lower 465 82% % 65% 15% 4% % 26% % 1.0% 1% % 1.1% 2% 2% 5%
Employes. 575 10.8% 45% 50% 14% 45% 7% 2% 14% 42% 24% 31% 28% 23% 1.0% 7% 7%
Other status of employed persons 2 15.3% 26% 14% 83% 14% 97% 26% a2 28% 28% a2 14% 42% 14% 14% 14% 14% 14%
Business owner 81 09% 25% 9% 7% 37% 12% 2% 25% 2% 74% 25% 1.2% 25%
e 29 138% 34% 34% 69% 34% 34% 34% 34% 34%
Selfemployedporson  arclural 2 4 o 4 | o P o 4
st |_Famiy helper 5
e et Registorod as unemployed 6 10.1% 4% 29% 2% 29% 4% Ta% 4% 4% 4%
Unregistered unemployed 7 14.9% 14% 14% 8.1% 14% 41% 14% 14% 27%
Retied - due o age 322 31% 22% A 40% % 19% % 22% % 12% % 9% 3% %
Retired - other causes 5 77% 77% 31% 92% 15% 5% 31% 5%
Pupil student 85 7.1% 59% ar 24% 24% 1.2% 29% 1.2% 24% 24% 2% 35% 24% 2% 2% 2%
Housevife 2 9.1% 45% 45% 45% 45% 45%
Person unable to work 2 50.0% 50.0%
‘Another status of non working person 7 266% 14:3%
Bulgarian 1202 8% 34% 34% 1.7% 32% 26% 27% 27% 23% 23% 21% 8% 7% 0% 8% % 2% 2%
) Turkish 146 17.1% 21% 14% 7.5% 14% 34% 21% 14% 14% 2.1% 7%
By Roma 02 12.9% 16% 6% 9% 65% 32% 16% 6% 6% 16% 16% 48%
Other 21 5% 8% 238% 8% 48% 8% 48%
Noincome 3 6,7% 33.3% 33.3%
Less than 100 BGN 5
101150 BGN 2 136% 2.7% 45%
151200 BGN 57 1.8% 105% 8% 35% 8%
Total 201-300 BGN 132 45% 30% 6.1% 15% 30% 8% % 23% 5% 8% 8%
301-500 BGN 216 65% 14% 9% 3% 5% 37% % 14% 14% 19% 14% 9% 5% 5%
More than 500 BGN 4% 12:8% 4% 38% 0% 32% 24% 26% 30% 32% 24% 0% 24% 24% 20% 0% %
Don't know 18 13.6% 7% 51% 7% 25% 25% % 85% % 7% 7% % 25%
NA a7 63% 0% 0% 21% 4% 26% a7% 8% 26% 32% 1% 26% 1.8% 3% 8% 1.3% 3% 3%
Noincome 135 13.3% 30% 30% 3% % 4% 15% 7% % 7% 1.5% % 7% 7% % 15%
Less than 250 BGN 354 65% 11% % 65% 1% 23% % &% % 1% 3% 6% 6% % 3% %
251500 BGN 370 6% 4% 30% 6% 16% 32% 1.9% 38% 43% 22% 24% 27% 22% 1.4% 8% 3%
Personal monthly 501750 BGN % 146% 83% 63% 63% 52% 1.0% 3% 1.0% a2% 1.0% 21% 2.1% 1.0% 1.0%
income 751-1000 nesa 52 154% 7.7% 3,8% 9.6% 19% 7% 7.7% 58% 3.8% 3,8%
More than 1000 BGN 2 10.3% 34% 10.3% 34% 10.3% 34% 34%
Don't know a7 216% 108% 1% 4% 81% 27% 54% 27% 27% 4% 27% 54%
NA 359 67% 28% a2% 14% 39% 31% 53% 4% 28% 36% % 22% 1.9% % 5% 4% 3%
1 don'tuse financia services 584 74% 21% 14% 4% 15% 36% 17% 33% % % 1.0% 14% 7% 7% % 3% % 2%
one 380 08% 36% 39% 26% 31% 31% 33% 26% 8% 16% % 0% 13% 15% 1.3% % 3%
Two 242 12.4% 33% 29% 25% 37% 1.2% 25% 7% 37% 25% 37% 1.7% 33% 8% % % % %
Three and more 217 8% 55% 65% 5% 5.1% 8% 32% &% 46% 60% 46% 51% 32% 5% 9% 4%
Total 1432 9.1% 32% 3% 29% 29% 28% 25% 24% 21% 20% 20% 19% 17% 9% 7% &% 4% A%
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