
 1 

 

SRI LANKA INFORMAL ENTERPRISES FOLLOWUP SURVEY (DECEMBER 2011)  

ROUND 4 

Use codes and names 

( PR ) Province   ( DS ) DS Division   

( DI  ) District    ( GN ) G.N. Division Name  

( TO ) Town   ( GN ) G.N. Division  Number  

Interviewer Records: 

Report of the Overall Process: 

Rough sketch of the location of business premises (if the business is located in the household premises itself, sketch of the 

location of household premises) 

(Provide sufficient details for Supervisor to locate the place) 

 

Group:     1   2   3   4   5  Treatment Offered:     1. Yes        2. No Registered Within Project:   1.Yes            2.No SHENO: 

BN    : Business Name   :............................................................................................................................ ...... 

NB  : Nature of the Business  :............................................................................................................................ ...... 

   1. Manufacturing                    2. Services                       3.Retail/Trade                      

ON    : Owner’s Name (with initials)    :............................................................................................ ......................................... 

ONB : Comparison with previous Round’s owner     1. Same person         2. A family member        3. Another non-family person 

HAD1 : Owners Residential Address    :............................................................................................ .......................................... 

HAD2 : Address  :............................................................................................................................ ........ 

HAD3 : Address  :............................................................................................................................ ........ 

OG : Ownership  1. Male             2. Jointly owned by husband and wife               3. Female  

BRAD1 : Registered Business Address ::............................................................................................. ....................................... 

BRAD2 : Address  :........................................................................ ............................................................ 

BRAD3 : Address  :............................................................................................................................ ........ 

ABAD : Actual Business Address           1. Same as Business registration address  2. Same as business owners residential address   3. Other 

ABAD1 : Address  :............................................................................................................................ ....... 

ABAD2 : Address  :............................................................................................................................ ....... 

ABAD3 : Address  :............................................................................................................................ ....... 

TN  : Telephone number:      
Land 

TN1                                                   

Mobile 

(TN2)         

 

  

CN   : By what name are you commonly known in this area?  ………………………………………………………………  

LN    : Language:  1. Sinhala          2. Tamil          3. English    (mark language in which the survey is being conducted) 

Interviewer Name                                     Number : 

Date and Time of the Interview:  Use 24 hour system for time.  

First Interview:      Date: …….......................................       Time:  From.....................  To: .............................  

Second Interview: Date ……........................................        Time:  From.....................  To: .............. ..............  

Third Interview:    Date ……..........................................      Time:  From.....................  To: ............ ............... 

I certify that all the information contained in this document was obtained as accurately as possible from the respondent to questions 

asked according to given instructions. 

…………………………                                                                                           .  

  Interviewer Signature                                                                                                                                         

 Yes Name Signature Date : YYYY / MM / DD 

Field Scrutinized 1   ---------------------/---------/----- 

Qnr Checking 1   ---------------------/---------/----- 

Coding 1   ---------------------/---------/----- 

Data entry 1   ---------------------/---------/----- 

Cleaning 1   ---------------------/---------/----- 
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SECTION 1: CURRENT SITUATION OF THE BUSINESS 
 

Interviewer: Note down the nature of the business indicated on the cover of the baseline survey in March 2011.  (Use the cover of 

the December 2008 survey for those who were not interviewed in March 2011 survey.) 

…………………………………………………..………………………………………………………………………………………………… 

We first interviewed your business in December 2008. Subsequently in March 2011 we interviewed/tried to interview your 

business again. We have just a few quick questions today to further understand how your business has fared over the past 6 

months and what difficulties you faced during the business’s growth. The results of this interview will be kept confidential. 
 

1.1a.  Are you currently engaged in the same line of business that you were engaged in when we last interviewed you 

in March 2011? (Mention the line of business during the March 2011 survey. Mention business activity during 

the December 2008 or August 2010 survey for interviewees who didn’t participate in March 2011 survey.) 

  1. Yes Go to 1.2 

  2. No Go to 1.1b 

 

1.1b. If not, what business activity are you currently engaging in? 

1. Description ___________________________________________ 

2. Industry Code (ISIC) ____________________________________________ 

3. Sector:  1.Production           2.Services           3.Retail/Sales    Go to 1.2 

       OR 

    4. Not engaged in any business activity              Go to 1.1c 

 

1.1c. When did you stop the business? 

  y. Year: …………..   m. Month: ………………..     d. Date: ……………….. 

 

1.1d  What was the main reason for stopping the business? (SA) 

1. The business was making a loss 

2. Sickness or health reasons  

3. I found a better paying employment 

          4. To take care of family matters 

 5. Other (Specify): ______________________________ 

 Interviewer: Go to the next section 

  

1.2.  Has your business changed the location where it operates since March 2011?  

1. Yes 

 2. No  

 3. Don’t know  

  

1.3. What type of accounts do you maintain for income, expenses, assets etc. of your business? (SA) 

 1. Formal accounting (using the services of a professional within the firm) 

 2. Formal accounting (using the services of a professional outside the firm (e.g. accountant)) 

 3. Personal record-keeping or other daily records 

 4. Does not do any accounting 
 

1.4. How many hours a week do you personally spend working in the business? 

  

 

 
 

1.5. How many employees under following categories are currently employed in your business? (Do not include 

yourself for this) 

  

Permanent employees who get salaries or wages  

Daily-paid temporary employees  

Business partners  

Family members/unpaid trainee employees  

Total number of employees (sum of 1-4)  

 

1.6. Have you recruited any new workers for your business since March 2011? 

 1. Yes  

 2. No   Go to Section 2 

 

1.7. If Yes, How many new workers have you recruited?   ________________ 

a.  Hours worked  last week (Days*hours)  

b. Hours work in a normal week  
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SECTION 2 – ASSETS, INCOME, EXPENSES, AND PROFITS 
 

Interviewer: If the business has been stopped before June 2011, go to section 3. If the business is still running or it 

has been closed in June 2011 or after, ask the questions in this section for the months it was open.  

In this section, we ask about assets, expenses, income and profits of your business. 

 

2.1. Now I am going to ask you about the characteristics of any utensils, tools, machinery and equipment, vehicles 

and other property currently used in your business or activity. Think of the value as how much it would cost you 

to purchase the assets in similar condition.  

Item 
(a) Value if 

owned (Rs.) 
(b) Monthly rental 

if rented (Rs.) 

1. Tools and utensils   

2. Machinery and Equipment (gas cookers, ovens, refrigerators)   

3. Furniture   

4. Vehicles used in the business   

5. Site (including land and buildings)   

6. Other physical assets (exclude Inventories)   

7. Total value of assets and rents in business   
 

2.1a During the past six months—that is, since we surveyed you in March 2011—have you purchased any new 

assets for your business or sold any business assets which you had at that time. If so, can you tell me the 

amount you spent on purchases in each of the categories, and the amount you received for sales in each of the 

categories?  

Item 
(a) Purchased 

(Rs.) 

(b) Sold (Rs.) 

1. Tools and utensils    

2. Machinery and Equipment (gas cookers, ovens, refrigerators)     

3. Furniture   

4. Vehicles used in the business   

5. Site (including land and buildings)   

6. Other physical assets (exclude Inventories)   

7. Total value of above assets in the business   

 

2.2. Are there any inventories in stock, products for sale, raw materials, products in progress, spare parts, or other 

such materials currently held at the business?      

1. Yes   Go to Qn.  2.3  

2. No   Go to Qn.  2.4 

 

2.3. At market prices, what is the value that can be calculated of the above current inventories?          Rs : ________ 

 

2.4    Have you or your firm paid any taxes or fees to any government organization in the past six months, since our 

last survey in March 2011?  

1. Yes    

2. No   Go to Qn.  2.6 

 

2.5  Can you tell me the total tax payments you or your business has made during the past six months to any of the 

following institutions?  

a. Land/Assessment tax                  Rs: _________ 

b. Pradeshiya Sabha / Urban Council  /Municipal Council (incl. Trade License)  Rs:__________ 

c. Business income tax                       Rs:__________  

d. Personal income tax                  Rs:__________ 

e. Other taxes (please specify) ______________________             Rs:__________   

 

2.6 Can you tell me the total monthly income/sales from all sources, including manufacturing, trade and services 

during the last three months (for December, January and February) of your business? 

a. For the month of August 2011?        Rs: _________ 

b. For the month of July 2011?       Rs:__________ 

c. For the month of June 2011?       Rs:__________   

999.  Do not know/ Cannot say/ Refuse answer 



 4 

2.7. What was the total income the business earned each of the last three months after paying all expenses including 

wages of employees, but not including any income you paid yourself. That is, what were the profits of your 

business during last these months? (Note: If you paid yourself a salary, add that back in to your profits.)   

a. Profits for the month of August 2011?       Rs: _________ 

b. Profits for the month of July 2011?      Rs:__________ 

  c. Profits for the month of June 2011?      Rs:__________    

           999. Do not know/ Cannot say / Refuse answer 

 

2.8.    During the last six months, that is since March 2011, have you sold any item or provided any services to the 

government or to any government agencies?  

 1. Yes 

 2. No   

 

2.9.    During the last six months, that is since March 2011, have you provided any services to the government or to 

any government agencies?  

 1. Yes 

 2. No  (If no to both 2.8 and 2.9, Go to next section) 

 

 

2.10    What percentage of your sales are made to the following:     

1. Small firms      ___ q8_2_1 _   %    

2. Medium and large firms     ___ q8_2_2 _   % 

3. Individual consumers     ___ q8_2_3  _  % 

4. Government and Government Agencies  ___ q8_2_4 _   % 

5. Foreign firms                             ___ q8_2_5_   % 

 
2.11 What percentage of your inputs (Interviewer: give examples) are purchased on credit?   ___ q4_5___% 

 

2.12 What percentage of your sales (Interviewer: give examples) are sold on credit?   ___ q4_6_______% 

 

2.13 Do any of your customers pay by check?   q4_8 

1. Yes  Go To Section 5 

2. No. 

 

2.14 If not, have some asked if they could?  q4_9 

1. Yes, some have asked if they could 

2. No, none have asked if they could 

 

 

 
 

SECTION 3 – FORMALITY 
 

3.1.   Has your business registered with the Divisional Secretariat (D.S.)/Provincial Registrar of Companies and obtained a 

business registration certificate (BRC)? 

 1. Yes 

 2. All the documents have been submitted but has not received BRC yet -> 3.2  

 3. Not registered -> 3.2        

 4. Don’t know -> 3.2   

 

3.1a   Overall, are you pleased that your business is registered, or do you regret having registered and would prefer to be 

unregistered. 

 1. Pleased to be registered 

 2. Would prefer to be unregistered 

 3. Indifferent/don’t mind one way or the other 

 4. Don’t know 

 

3.1b. If your business has a BRC: Have you shown the BRC to anyone in the past 2 years, or since you have received it? 

 1. Yes 

  2. No           

 

3.1c  If Yes to 3.1a: Have you shown the BRC, or provided the BRC number to any of the following? 
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1.  A government official, for example, someone who has come to inspect your business 

 2. A bank or other finance institution 

 3. A customer 

 4. A supplier 

 5. Another business owner 

 6. A friend 

 7. A family member 

 

3.1d. If Yes to 3.1a: Have you encouraged another business owner to obtain a BRC? 

1. Yes 

  2. No             

 

3.2.  Does your business have a receipt book / bill book for recording income/expenses of your business? 

 1. Yes 

  2. No           

 

3.2a If Yes to 3.2, Do the receipts show the BRC number of your enterprise? 

 1. Yes 

  2. No           

 

3.3   During the past 2 years, have you registered with any of the following agencies? 

 1. VAT 

 2. Health inspections 

 3. ETF / EPF 

 4. An agency which specific to your sector (specify _______________) 

 

3.4 During the past two years, have you participated in any events sponsored by the Chamber of Commerce or any other 

association of business owners? 

 1. Yes 

  2. No           

 

3.5  During the past two years, have you ever made a complaint to a GN officer or another government official about an issue 

related to your business?  

1. Yes 

  2. No           

 

3.5a If Yes to 3.5: To which of the following have you made a complaint? 

 a. Your GN officer 

 b. An official of the MC / UC / PS 

 c. An elected official 

 d. An association of small business owners 

 

 

3.5b If Yes to 3.5: In the past 2 years, approximately how many times have you made a complaint? 

 

 _________________ 

 

3.5c If Yes to 3.5: In the most recent instances, what have you complained about? (Ask as open-ended, but use response to tick off 

the categories that apply 

 

 

 

a. The behaviour of another business 

b. The behaviour of a customer or supplier 

c. The behaviour of a government official 

d. Corruption (e.g., being asked for a bribe) 

e. Poor quality of a service provided by the government 

 

 

3.7. During the past 2 years, have you opened any new bank account? 

  1. Yes 

           2. No 

 

3.7a If yes, does the name of the business appear on the account? 

  1. Yes 

           2. No 

 



 6 

3.8. During the past 2 years, have you applied for a loan from any bank or microfinance organization? 

     1. Yes 

           2. No 

 

3.8a If yes, did the bank or microfinance organisation ask you to show then a copy of a BRC? 

  1. Yes 

           2. No 

 

3.8b. If yes to 3.8: Did you obtain the loan? 

  1. Yes 

           2. No 

 

 

SECTION 4 – MARKETING AND ATTITUDES  
 

MARKETING 

 

4.1 Which of the following have you done in the last three months?  

(Mark 1=Yes,  2=No for each) 

4.1a Visited one of your competitor’s businesses to see what prices they are charging? 

 1. Yes  2. No  99. No competitor     q9_1a 

 

4.1b Visited one of your competitor’s businesses to see what products they have available for sale? 

 1. Yes  2. No  99. No competitor     q9_1b 

 

4.1c Asked your existing customers whether there are any other products they would like you to sell or produce? 

 1. Yes  2. No         q9_1c 

 

4.1d Talked with a former customer to find out why they have stopped buying from your business? 

 1. Yes  2. No  99. No former customer    q9_1d 

 

4.1e Asked a supplier about which products are selling well in your industry? 

 1. Yes  2. No        q9_1e 

99. Supplier has no knowledge of industry (e.g. provides general inputs) 

 

4.2 In the last three months have you used any special offer to attract customers? 

 1. Yes  2. No         q9_2 

 

4.3 In the last six months, have you done any form of advertising? 

 1. Yes           q9_3 

2. No     goto Qn 9.6 

 

4.4 If yes, which of the following types of advertising have you done?    q9_4a  q9_4g 

Type of Advertising 1=Yes, 2=No 

4.4a   Flyers 1 2 

4.4b   Paid advertisements in community events (e.g. in souvenirs, banners) 1 2 

4.4c   Yellow pages / Phonebook 1 2 

4.4d   Newspapers 1 2 

4.4e   Billboards away from the business site 1 2 

4.4f   Attending meetings / other personal sales calls 1 2 

4.4g   Other _________________________________________ 1 2 

 

4.5 Have you used any method to measure the effectiveness of the advertising? 

 1. Yes  2. No         q9_5 
 

 

4.6  How much time would you estimate that you spend every week keeping financial records for your business? 

  _______ Minutes 

  _______ Hours 

 

 

4.13 Do you have a record-keeping system which allows you to know how much stock you have on hand? 

1. Yes  goto Qn 4.13a       q9_13 
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2. No  goto Qn 4.14 

 

4.13a  Is the system: 

1.  Formal, written?         q9_13a 

2.  Informal, unwritten? 

 

4.14 How often do you inspect/update the information on inventory levels? 

1.  Daily         q9_14 

2.  Weekly 

3.  Monthly  

4.  Less often 

5.  Do not inspect/update 

  

Costing and Record-Keeping 

 

 

4.15 Do you keep written business records? 

 1. Yes 

 2. No  goto Qn. 4.19       q9_15 

  

4.16 Do you record every purchase and sale made by the business? 

 1. Yes  2. No        q9_16 

 

4.17 Are you able to use your records to see how much cash your business has on hand at any point in time? 

 1. Yes  2. No        q9_17 

 

4.18 Do you regularly use your records to know whether sales of a particular product are increasing or decreasing 

from one month to another? 

 1. Yes  2. No        q9_18 

 

4.19 Have you worked out the cost to you of each main product you sell? 

 1. Yes  2. No        q9_19 

 

4.20 Do you know which goods you make the most profit per item selling? 

 1. Yes  2. No        q9_20 

 

4.21 Do you have a written budget which tells you how much you have to pay each month for rent, electricity, 

equipment maintenance, transport, advertising, and other indirect costs of the business? 

 1. Yes  2. No        q9_21 

 

4.22 Do you sell any goods on credit to customers? 

 1. Yes  goto Qn 4.22a      q9_22 

 2. No  goto Qn 4.23 

 

4.22a Do you have a written record of how much each customer owes you? 

 1. Yes  2. No        q9_22a 

 

4.23 If you wanted to apply for a bank loan, and were asked to provide records to show that you have enough 

money left each month after paying business expenses to repay a loan, would your records allow you to document this 

to the bank? 

 1. Yes  2. No        q9_23 

 

Financial planning 

 

4.24 How frequently do you review the financial strength/performance of your business and analyze/identify areas 

for improvement? 

1. Never         q9_24 

2. Once a year or less frequent 

3. Two or three times a year 

4. Monthly or more often  
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4.25 Do you have a target set for sales over the next year? 

 1.  Yes  goto Qn 4.25a       q9_25 

 2.  No  goto Qn 4.26 

 

4.25a How frequently do you compare actual performance to your target? 

1. Never / do not compare       q9_25a 

2. Once a year or less frequent 

3. Two or three times a year 

4. Monthly or more often 

 

4.26 Have you made a budget of what costs facing your business are likely to be over the next year? 

 1. Yes  2. No        q9_26 

 

4.27 Which of the following do you or your accountant prepare at least annually? 

(Interviewer: Mark all that apply) 

1. Profit and loss statement       q9_27_1 

2. Statement of cash flow       q9_27_2 

3. Balance sheet         q9_27_3 

4. Income and expenditure statement      q9_27_4 

5. Other _________________________      q9_27_5 

6. OR Do not prepare any financial statements     q9_27_6 
 

 

Interviewer: And answer the following question only by observing the enterprise and not inquiring from the enterprise owner. 
 

Signage 

 

14.1 Does the business have a clear and visible sign outside the store, which indicates which type of business this 

is? 

 1.  Yes  goto Qn 14.1a       q14_1 

 2.  No  goto Qn 14.2a 

 

14.1a Is this sign bright and colourful, or old and faded? 

1.  Bright and colourful        q14_1a 

2.  Old and faded 

 

 

 

SECTION 5 : ATTITUDES 

 

 

5.1 On a scale 1-10, how much do you worry about each of the following? [1 means you do not worry at all, 

10 means you worry a lot and constantly about this.]  

 

 5.1a Being visited by a tax inspector 

 5.1b Being visited by an MC / PS official 

 5.1c     Your business not making enough money to cover expenses 

 5.1d  A neighbour making a complaint to the authorities about your business 

 5.1e Being visited by a labour inspector 

 5.1f Being visited by a health / safety inspector 

 5.1g A customer or supplier making a complaint to the authorities about your business 

 

5.2   Think about your experience with your business in the past 3 years.  

5.2a   How satisfied are you with the level of growth your business has experienced? 

 1. Very satisfied 

 2. Somewhat satisfied 

 3. Somewhat unsatisfied 

 4. Very unsatisfied 

 

5.2c What is your most significant accomplishment in your business in the past 3 years?  
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_________________________________________________________________________________ 

 
 

 

SECTION 6 : INNOVATION 

 
 

6.1 Has your firm introduced new products or services during the last two years?  q6_1 

1. Yes 

2. No                      Go to Qn. 6. 3 

3. Don’t know        Go to Qn. 6. 3 

 

6.2 What is the main new product or service introduced?   q6_2 

_________________________________________________ 

 

6.3 In the last two years, has your firm significantly improved an existing product or service previously sold by 

the firm?   q6_3 

1. Yes 

2. No 

3. Don’t know 

 

6.4 Has the firm introduced new or improved existing business processes in the last two years? (for e.g. a new 

production method, a new quality control system, a new accounting system, or a new distribution system).  

q6_4 

1. Yes 

2. No                  Go to next section 

3. Don’t know    Go to next section 

 

6.5 What is the main new process introduced?  q6_5    

       ______________________________________________________________________ 

 

 
6.6 During the past two years, have you established any new formal relationships with suppliers (e.g., become an 

official distributor for a product?) 

 

6.7 If a business owner earns Rs 100,000 per year, how much do you think he has to pay as income tax? 

     999. Don’t know/Cant say/Refused   Rs. __ q7_10_____ 

 

6.8 If a business owner earns Rs 400,000 per year, how much do you think he has to pay as income tax? 

     999. Don’t know/Cant say/Refused   Rs. ___ q7_11____ 

 

 

 
 

SECTION 10 : EXPECTATIONS 

 

10.1 What do you expect you will be doing to earn a living in 5 years time? (SA)   q10_1 

1. Continue in same line of business   

2. Operating a different line of business                

3. Wage work      

4. Retired       

5. Other ________________________   

 

10.2 Imagine that you are still running a business five years from now. How many employees would you expect 

your business to have at that point in time?      ____ q10_2_______ 

999. Cant say 
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10.3 Are you generally a person who is fully prepared to take risks or do you try to avoid taking risks? Please tick a 

box on the scale, where the value 0 means: “unwilling to take risks" and the value 10 means: "fully prepared to 

take risks."       q12_1 

The value 0 means: “unwilling to take risks" and the value 10 means: "fully prepared to take risks."     

 

 

0 1 2 3 4 5 6 7 8 9 10 

  

 

 

 

 
 

 

 

10.4 What must you achieve to consider 
your business successful? (List the 
2 most important) 

1.    Remaining in operation to 

occupy myself 

2.    Attaining a certain level 

of profit 

3.    Making enough to feed 

my family 

4.    Continuing to grow 

profits year after year 

5.    Still in business in 10 

years’ time 

6.    Providing employment for 

family  

7.    Growing to provide 

employment for others outside 

the family 

8.    Expanding the customer 

base 

9.    Expanding the range of 

services and products offered 
 

 
 

 

 

 

  Thank the respondent and terminate the interview 

Additional Remarks:  
____________________________________________________________________________________________________________________ 

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 

unwilling to take 

risks 

fully prepared to 

take risks 


