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THE WORLD BANK 

Nepal  

INFORMAL Module (2009)

 

A. CONTROL INFORMATION 

 

A.0 Questionnaire  Module a0 

Informal 

cgf}krfl/s 

4 

 

A.1 Country 

      b]z 

 

 

 

A.2x City/town/village 

        zx/÷6f]n÷ufpF 

 

 

A.3a Region of the 

business 

Joj;fo ePsf] If]q  

a3a 

Region A: Central 

If]q s : dWo 

1 

Region B: West 

If]q v : klZrd 

2 

Region C: East 

If]q u : k"j{ 

3 

 

A.3b   Size of locality 

a3b 

Capital city 

/fhwfgL zx/ 
1 

City with population over 1 

million – other than capital 

/fhwfgL afx]s c? zx/ h;sf] 

hg;+Vof !) nfv eGbf alb 5 

2 

Over 250,000 to 1 million 

@%),))) b]vL !),)),))) ;Dd 

3 

50,000 to 250,000 

%),))) b]vL @%),))) ;Dd 

4 

Less than 50.000 

%),))) eGbf sd 

 

5 

 

 

 

A.4 Is this business registered with 

Inland Revenue Department? 

 s] of] Joj;fo cfGtl/s /fh:j 

ljefudf btf{ ul/Psf] 5 < a4 

 

  Yes 

 5 

1 TERMINATE 

  No 

 5}g 

2  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A.5 Interviewer code                                                

a5 

 

 

A.6 Supervisor code                                               

  a6 
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A.8 Time face-to-face interview begins: 
 

  Day (dd) Month (mm) Year (yyyy) Hour (00 to 23) Minutes (00 to 59) 

     

a8d a8m a8y a8h a8min 

 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING. 

The goal of this survey is to gather information and opinions about business activities such as yours. The information 

gathered here will help to develop policies and programs that enhance employment and economic growth in Nepal.  

The information obtained here will be held in the strictest confidentiality. Neither your name nor the name of your 

business will be used in any analysis based on this survey. 

o; ;j]{If0fsf] d'Vo pB]Zo eg]sf] tkfO{sf] h:tf] Joj;fosf] Joj;flos lqmofsnfksf] hfgsf/L tyf ljrf/ ;+sn0f ug'{xf] . oxfF 

;+sn0f ul/Psf hfgsf/Lx?n] g]kfnsf] /f]hsf/L tyf cfly{s ljsf;sf] nflu lgtL lgod / sfo{qmdx? lgdf{0f ug{{ d2t ug]{5 . 

oxfF k|fKt hfgsf/Lx? k"0f{ ?kdf uf]Kk /xg] 5g\ . tkfO{sf] tyf tkfO{sf] Joj;fosf] gfd ;j]{If0fsf] ljZn]if0fdf ;dfj]; ul/g] 

5}g . 

 

B. GENERAL INFORMATION  

 

B.1 How many owners does this business have? 

of] Joj;fodf slt hgfsf] :jfdLTj 5 < 

 

 
Number 

;+Vof 

 

Number of owners in this business 

Joj;fowgLsf] ;+Vof 

 If ‘1’ GO TO QUESTION B3  

 

B.2 How many owners are male? 

Joj;fo wgLx? dWo] slt hgf k"?if 5g\ <                      
 

INTERVIEWER MAKE SURE THE TOTAL NUMBER OF MALES IS SMALLER OR EQUAL TO B1 

 

 Number 

;+Vof 

 

Male owners 

k"?if Joj;fo wgLx? 

  

Don’t know  (spontaneous) 

Yffxf ePg 

-9  

 

B.3 Is the largest owner female? 

s] ;a} eGbf w]/} k|ltzt :jfldTj x'g] Joj;fo wgL dlxnf xf] < 

 

INTERVIEWER: IF THERE ARE MULTIPLE LARGE OWNERS WITH EQUAL PARTICIPATION IN OWNERSHIP, 

PLEASE ANSWER WITH RESPECT TO THE PERSON MOST ACTIVE IN THE OPERATION OF THE FIRM 

 

Yes 

xf] 

1  

No 

x}g 

2  

Don’t know (spontaneous) 

Yffxf ePg 

-9  
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B.7 In the last three years how many businesses were started by the largest owner? (include this business if started 

within the last three years) 

ljutsf] # jif{df ;a} eGbf w]/} k|ltzt :jfldTj x'g] Joj;fo wgLn] slt j6f Joj;fox? ;'? ug'{eof] < -olb of] 

Joj;fo ljutsf] # jif{ leq ;'? u/]sf] eP o;nfO{ klg ;dfj]z ug'{xf];\ _ 

 

 

 

 

 

 

B.8 How many of these businesses are still running?  

tL dWo slt j6f Joj;fox? clxn] klg ;+rfngdf 5g\ < 

 

 

 

 

 

 

B.9 Is the largest owner also the main decision maker? 

s] ;a} eGbf w]/} k|ltzt :jfldTj ePsf] JolQm g} lg0f{o ug]{ JolQm klg xf] < 

 

 

 

 

 

 

 

 

                                                                              

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Number of businesses 

Joj;fox?sf] ;+Vof 

 IF 0, 

GO 

TO B9 

Don’t know (spontaneous) 

Yffxf ePg 

-9  

    

Number of businesses 

Joj;fox?sf] ;+Vof 

  

Don’t know (spontaneous) 

Yffxf ePg 

-9  

    

Yes 

xf] 

1 SKIP TO B11 

No 

x}g 

2  

Don’t know (spontaneous) 

Yffxf ePg 

-9  

    

B.10 Is the main decision maker female? 

s] lg0f{o ug]{ JolQm dlxnf xf] < 

Yes 

xf] 

1  

No 

x}g 

2  

Don’t know (spontaneous) 

Yffxf ePg 

-9  
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B.11 How many years of experience working in this sector does the main decision maker have? 

lg0f{o ug]{ JolQm;Fu o; If]qdf sfd u/]sf] cg'ej slt jif{sf] 5 < 

 

 

 

Number of 

years 

jif{ 

Decision maker years experience 

lg0f{o ug]{ JolQm cg'ej 

 

Don’t know (spontaneous) 

Yffxf ePg 

-9 

 

 

 

 

 

 

 

 

 

 

 

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR 

 

 

 

 

 

 

 

 

 

 

 

 

B.14 Was this business formally registered with the Inland Revenue Department when it began operations? 

s] of] Joj;fo ;'? ubf{ cf}krfl/s ?kdf cfGtl/s /fh:j ljefudf btf{ ul/Psf] lyof] < 

 

Yes 

lyof] 

1  

No 

lyPg 

2  

Don’t know (spontaneous) 

Yffxf ePg 

-9  

   

 

 

 

 

B.12 What year did this business start? 

of] Joj;fo s'g ;fndf ;'? ePsf] lyof] < 

 
Year 

jif{ 

Year business started 

Joj;fo ;'? ePsf] ;fn 

 

Don’t know (spontaneous) 

Yffxf ePg 

-9 

B.13 

 

 

How many people, including owner and family members, worked in this business at start up? 

of] Joj;fo ;'? ubf{, Joj;fo wgL / kl/jf/sf ;b:o ;d]t ul/ slt hgf JolQmx? lyP < (INTERVIEWER: 

include respondent when applicable) 

 Number 

;+Vof 

Full-time employees at start-up 

sf/f]af/ ;'? ubf{ lgo'Qm ePsf k"0f{ ;do 

sd{rf/Lx? 

 

Don’t know (spontaneous) 

Yffxf ePg 

-9 
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READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING: 

Now, we would like to learn more about the background of the business owner. 

 

 

 

B.15 What is the age of the largest owner? 

;a} eGbf 7"nf] ;fem]bf/ pd]/ slt 5 < 

 

 

 

 

 

 

 

 

 

 

 

 

 

B.16 What is the marital status of the largest owner? 

;a} eGbf 7"nf] ;fem]bf/sf] j}jflxs l:ytL s] 5 < 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

30 years or less 

#) jif{ jf ;f] eGbf sd 

1  

31-45 years 

#)–$% jif{ 

2  

46-55 years 

$^–%% jif{ 

3  

55 or more years 

%% jif{ jf ;f] eGbf al9 

4  

Don’t know (spontaneous) 

yfxf ePg 

-9  

    

Single 

Cljjflxt 

1  

Currently married or partnered 

ljjflxt  

2  

Divorced  or widowed 

;DaGw ljR5]b e};s]sf] jf ljwjf÷ljw'/ 

3  

Don’t know (spontaneous) 

yfxf ePg 

-9  

    

B.17 For how many years has the largest owner lived in this city? 

;a} eGbf 7"nf] ;fem]bf/ o; zx/df a:g'[ ePsf] slt jif{ eof] < 

Number of years 

jif{ 

  

Entire life 

;Dk"0f{ hLjg 

-5 SKIP TO 

B19 

Don’t know (spontaneous) 

yfxf ePg 

-9  
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B.19 How many people live within the largest owner’s household premises? 

;a} eGbf 7"nf] ;fem]bf/sf] 3/df slt hgf JolQmx? a:g' x'G5 < 

 

 
Number 

;+Vof 

People who live in the same household 

premises of largest owner 

;a} eGbf 7"nf] ;fem]bf/sf] 3/df a:g] JolQmx? 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 

 

 

B.20 How many people within the largest owner’s household premises have employment under a contract? 

;a} eGbf 7"nf] ;fem]bf/sf] 3/df slt hgf JolQmx? s/f/df sfd u5{g\ < 

 

 
Number 

;+Vof 

People in household who work under contract 

3/df s/f/df sfd ug]{ JolQmx? 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

B.18 Where did the largest owner live before moving to this city? (INTERVIEWER - READ OUT) 

;a} eGbf 7"nf] ;fem]bf/ o; zx/df a:g'[ eGbf klxnf s'g 7fpFdf a:g' x'GYof] < 

Smaller city in the same country 

o;} b]zsf] ;fgf] zx/df 

1  

Bigger or same size of city in the same 

country 

o;} b]zsf] 7"nf] jf ;fgf] zx/df 

2  

Different country 

cs}{ b]zdf 

3  

Don’t know (spontaneous) 

yfxf ePg 

-9  
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B.21 What is the highest level of education of the largest owner?  (INTERVIEWER - READ OUT) 

;a} eGbf 7"nf] ;fem]bf/sf] z}lIfs of]Uotf slt 5 < 

 

No Education 

clzlIft 

1 

Primary School (complete or not) 

k|fylds ljBfno -k'/f u/]sf] jf gu/]sf]_ 

2 

Secondary School (complete or not) 

dfWolds ljBfno -k'/f u/]sf] jf gu/]sf]_ 

3 

Vocational Training 

Jo;flos lzIff 

4 

Some university training 

s]lx ljZjljBfnosf] lzIff÷tflnd 

5 

Don’t Know (spontaneous) 

yfxf ePg 

-9 

  

 

 

B.22 Has the largest owner completed any vocational training or adult education? 

s] ;a} eGbf 7"nf] ;fem]bf/n] Jo;flos lzIff jf o'jf lzIff k|fKt u/]sf] 5 < 

 

 

 

 

 

 

 

 

B.23 What is the highest level of education of either of the largest owner’s parents? 

;a} eGbf 7"nf] ;fem]bf/sf] cfdf jfj'sf] z}lIfs of]Uotf slt 5 < 

 

No Education 

clzlIft 

1 

Primary School (complete or not) 

k|fylds ljBfno -k'/f u/]sf] jf gu/]sf]_ 

2 

Secondary School (complete or not) 

dfWolds ljBfno -k'/f u/]sf] jf gu/]sf]_ 

3 

Vocational Training 

Jo;flos lzIff 

4 

Some university training 

s]lx ljZjljBfnosf] lzIff÷tflnd 

5 

Don’t Know (spontaneous) 

yfxf ePg 

-9 

  

 

 

 

 

 

 

Yes 

5 

1  

No 

5}g 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  
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B.24 Did either of the largest owner’s parents own a business? 

;a} eGbf 7"nf] ;fem]bf/sf] cfdf jfj'sf] s'g} Joj;fo 5 < 

 

 

 

 

 

 

 

 

 

 

B.25 Prior to starting this business, what was the previous occupation of the largest owner? 

 (INTERVIEWER - READ OUT) 

of] Joj;fo ;'? ug'{ eGbf klxn], ;a} eGbf 7"nf] ;fem]bf/sf] k]zf s] lyof] < 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

B.26 In the past two years, did the largest owner try to get a job in an established business? 

ljutsf] @ jif{df, s] ;a} eGbf 7"nf] ;fem]bf/n] s'g} Jojl:yt Joj;fodf sfd ug{ sf]l;; u/]sf] lyof] < 

 

 

 

 

 

 

 

B.27 Did the largest owner get the job? 

s] ;a} eGbf 7"nf] ;fem]bf/n] sfd k|fKt u¥of] < 

 

 

 

 

 

 

 

 

Yes 

5 

1  

No 

5}g 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  

    

Employed in the same activity as the current 

business 

o:t} lqmofsnfkdf /f]huf/ 

1  

Employed in a different activity 

cGo lqmofsnfkdf /f]huf/ 

2  

Self-employed in a different type of activity 

cGo lqmofsnfkdf :j/f]huf/ 

3  

Self employed in the same type of activity 

o:t} lqmofsnfkdf :j/f]huf/ 

4  

Unemployed 

a]/f]huf/ 

5  

Don’t know (spontaneous) 

yfxf ePg 

-9  

    

Yes 

lyof] 

1  

No 

lyPg 

2 GO TO C1 

Don’t know (spontaneous) 

yfxf ePg 

-9 GO TO C1 

    

Yes 

u¥of] 

1  

No 

u/]g 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  

    



SERIAL NUMBER serial 

 

Informal Module February 11, 2008   9 

C. INFRASTRUCTURE AND SERVICES 

   k'jf{wf/ / ;]jfx? 

 
READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING: 

Now, we turn to your business. 

 

C.1 Does your business use electricity? 

s] tkfO{sf] Joj;fon] ljB'tsf] k|of]u u5{ < 

 

Yes 

u5{ 

1  

No 

ub}{g 

2 GO TO QUESTION C.8 

Don’t know (spontaneous) 

yfxf ePg 

-9  

   

 

C.1a Is the business connected to the electricity grid? 

s] of] Joj;fon] ljB't nfO{g h8fg u/]sf] 5 < 

 

Yes 

5  

1  

No 

5}g 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  

   

 

 

Cash 

gub 
1  

Check or Bank transfer 

r]s jf a}+s 6«fG:km/ 
2 

 

Another form of payment 

cGo k|sf/sf] e'QmfgLsf] 
3 

 

No payment for electricity 

ljB'tsf] e'QmfgL ub}{g 
4  

Don’t know (spontaneous) 

yfxf ePg 

-9 
 

   

 

 

 

 

 

 

 

C.1b How does this business pay for electricity?  

of] Joj;fon] s'g dfWodaf6 ljB'tsf] ljn e'Qmfg u5{ < 

(INTERVIEWER - READ OUT) 
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C.2 In the last month, did this business experience power outages?  

uPsf] dlxgfdf, s] o; Joj;fodf ljB't cj/f]w ePsf] lyof] < 

 

Yes 

lyof] 

1  

No 

lyPg 

2 GO TO QUESTION C.6 

Don’t know (spontaneous) 

yfxf ePg 

-9 GO TO QUESTION C.6 

   

 

C.3 In the last month, how many power outages did this business experience? 

uPsf] dlxgfdf, o; Joj;fodf slt k6s ljB't cj/f]w ePsf] lyof] < 

 

 
Number 

;+Vof 

Number of power outages per month 

Ps dlxgfdf ePsf] ljB't cj/f]w 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 

 

 

C.4 How long did these power outages last on average? 

cf};t slt ;do;Dd ljB't cj/f]w eof] < 

 

 Hours 

Average duration of power outages  

cf};t ljB't cj/f]wsf] ;do 
 

Less than one hour  

Ps 306f eGbf sd 
1 

Don’t know (spontaneous) 

yfxf ePg (spontaneous) 
-9 
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C.5 Please estimate the losses that resulted from power outages either as a percentage of total monthly sales or as 

total monthly losses. 

s[kof ljB't cj/f]wsf] sf/0f ePsf] 3f6f s'n ljlqmsf] k|ltztdf cyjf s'n dfl;s 3f6fdf cg'dfg ug'{xf];\ . 

 

 
Percent 

k|ltzt 

Loss as percent of total monthly sales due to 

power outages 

ljB't cj/f]wsf] sf/0f s'n dfl;s 3f6fsf] 

k|ltzt 

 

 

PROVIDE EITHER ONE OR THE OTHER, NOT BOTH 

s'g} Pssf] dfq ljj/0f lbg'xf];\ 
 

 NRs. 

Monthly losses due to power outages 

ljB't cfk"tL{ s6f}tLsf] sf/0f ePsf] s'n 

dfl;s Iflt÷3f6f 

 

INTERVIEWER: IF THE RESPONDENT SAID NONE, WRITE 0 

 

C.6 Do you own or share a generator for business activities? 

of] Joj;fosf] cfˆg} jf ;fem]bf/Ldf h]g]/]6/ 5 < 

 

Yes 

5 

1  

No 

5}g 

2 GO TO QUESTION C.8 

Don’t know (spontaneous) 

yfxf ePg 

-9 GO TO QUESTION C.8 

   

 

C.7 In the last month, what percent of this business’ electricity came from a generator or generators that the 

business owned or shared?  

ljutsf] dlxgfdf, o; Joj;fonfO{ rflxg] ljB'tsf] slt k|ltzt ;f] h]g]/]6/af6 cfk"lt{ eof] < 

  

 
Percent 

k|ltzt 

Percentage of electricity from generators 

h]g]/]6/af6 k|of]u ePsf] ljB'tsf] k|ltzt 

 

Don’t know (spontaneous) 

yfxf ePg  

-9 

 

C.8 Does this business use water for its activity (aside from typical employee consumption and hygiene)? 

s] of] Joj;fon] cfˆgf] lqmofsnfksf] nflu kfgL k|of]u u5{ < -sd{rf/LnfO{ lkpg / ;/;kmfO{ afx]s_ 

 

Yes 

u5{ 

1  

No 

ub}{g 

2 GO TO QUESTION C.12 

Don’t know (spontaneous) 

Yffxf ePg 

-9  
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C.9 In the last month, did this business experience insufficient water supply? 

ljutsf] dlxgfdf, s] of] Joj;fon] kfgLsf] cefj dx;'; ug'{ k/]sf] lyof] < 

 

Yes 

lyof]  

1  

No 

lyPg 

2 GO TO QUESTION C.12 

Don’t know (spontaneous) 

yfxf ePg 

-9 GO TO QUESTION C.12 

   

 

C.10 In the last month, how many incidents of insufficient water supply did this business experience? 

ljutsf] dlxgfdf, slt k6s kfgLsf] cefj Joxf]g'{ k¥of] < 

 

 Number  

Number of incidents of water insufficiency  

KffgL ckof{Kt ePsf lbgx?sf] cf};t ;+Vof 

  

Don’t know (spontaneous) 

yfxf ePg 

-9 GO TO QUESTION C.12 

 

C.11 How long did these incidents of insufficient water supply last on average? 

ckof{Kt kfgLsf] cfk"lt{ cf};tdf slt lbg ;Ddsf] nflu x'G5< 

 

 
Hours 

306f 

Average duration of insufficient water supply 

ckof{Kt kflgsf] cfk"lt{ cf};tdf cjlw 

 

Less than one hour 

Ps 306f eGbf sd 

1 

Don’t know (spontaneous) 

yfxf ePg 

-9 

 

C.12 At the present time, does this business use cell phone(s) for its activity? 

jt{dfg ;dodf, s] of] Joj;fon] cfˆgf] lqmofsnfksf] nflu df]afOn kmf]gsf] k|of]u u5{ < 

  

 

Yes 

u5{ 

1  

No 

ub}{g 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  
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D. SALES AND SUPPLIES 

 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING: 

The next topic to be covered is about your sales and purchases. 

 

D.1 In the last month, what was this business’ main product or service (that is, the product that represented the 

largest proportion of annual sales in NRS.? 

ljutsf] dlxgfdf, tkfO{+sf] Joj;fosf] d'Vo÷ k|d'v pTkfbg jf ;]jf s] lyof] < 

 

Description 

 

 

D.2 Do you manufacture this product yourself? 

s] of] a:t' tkfO{+ cfkm} pTkfbg ug'{ x'G5 <  

 

Yes 

u5'{ 

1  

No 

ulb{g 

2  

Does not apply (spontaneous) 

nfu' xF'b}g 

-7  

Don’t know (spontaneous) 

yfxf ePg 

-9  

   

 

D.3 In the last month, please estimate total sales of the main product or service?   

ljutsf] dlxgfsf] s"n ljqmLsf], slt d"No jf k|ltzt ;f] d'Vo pTkfbg÷;]jfn] hgfpF5 < s[kof cg'dfg 

nufpFg'xf];\ . 

 

 NRS. 

Total sales of main product or service 

d'Vo pTkfbg÷;]jfsf] s"n ljqmL 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

D.4  What were this business’s total sales last month? 

ljutsf] dlxgfdf of] Joj;fosf] s"n ljqmL slt lyof]< 

 NRS. 

Last complete month’s total sales 

ljutsf] dlxgfsf] s"n ljqmL 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 
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What I normally sell 

;fwf/0ftof x'g] ljqmL 
1 GO TO QUESTION D.7 

Below what I normally sell 

;fwf/0ftof x'g] ljqmL eGbf sd 
2 

 

Above what I normally sell 

;fwf/0ftof x'g] ljqmL eGbf al9 
3  

Don’t know (spontaneous) 

yfxf ePg 

-9 
 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

D.5 The total sales last month represented: (READ OUT) 

ljutsf] dlxgfsf] s"n ljqmLM 

D.6  Could you please estimate the business’s sales in a regular month, that is, a month that is neither the busiest 

nor the slowest? 

s] tkfO{+ Joj;fosf] lgoldt dlxgfdf -g Psbd Jo:t g t ;':t dlxgf_ x'g] laqmLsf] cg'dfg ug{ ;Sg'x'G5 < 

 NRS. 

Regular month’s total sales 

lgoldt dlxgfdf x'g] ljqmL 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 

D.7 Could you please estimate the business’s sales in the slowest month of the year? 

s] tkfO{+ jif{df Joj;fosf] ;a}eGbf ;':t dlxgfsf] ljqmLsf] cg'dfg ug{ ;Sg'x'G5 < 

 NRS. 

Slowest month’s total sales 

;':t dlxgfsf] s'n ljqmL 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 

 NRS. 

Busiest month’s total sales 

Jo:t dlxgfsf] s'n ljqmL 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 

D.8  Could you please estimate the business’s sales in the busiest month of the year? 

s] tkfO{+ Joj;fosf] ;a}eGbf Jo:t dlxgfsf] ljqmLsf] cg'dfg ug{ ;Sg'x'G5 < 
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 Percent 
Don’t know 

(spontaneous) 

To final consumers 

clGtd u|fxsx? 
 

-9 

To other firms or businesses 

cGo ;+:yf jf Joj;fo 
 

-9 

To others (specify ______ ___________) 

cGo -pNn]v ug'{xf];_ 
 

-9 

 100%  

 

INTERVIEWER: CHECK TOTAL ADDS UP TO 100% 

 

D.10 Do you produce under contract for another business or person?  

s] tkfO+ c? ;+:yf jf JolQmsf] nflu 7]Ssfdf pTkfbg ug'{x'G5 < 

 

Yes 

u5'{ 

1  

No 

ulb{g 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  

   

 

D.11 For how many years have you known this business’ primary supplier of its main input or sales item? 

tkfO{n] of] Joj;fosf] d'Vo pTkfbfg jf ljlqmsf] k|fylds cfk"lt{stf{nfO{ lrg]sf] slt jif{ eof] < 

 

 

Number 

of years 

jif{ 

Years of relations with primary supplier 

k|fylds cfk"lt{stf;Fusf] ;DaGw ePsf] jif{ 

 

Less than one year 

Ps jif{ eGbf sdv 

1 

Don’t know (spontaneous) 

yfxf ePg 

-9 

 

 

 

D.12 How many hours per week does the business normally operate? 

o; Joj;fon] ;fdfGotof xKtfdf slt 306f sf/f]jf/ u5{ < 

 

 Hours 

Hours of normal operation 

;fdfGo sf/f]jf/sf] ;do 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 

 

D.9 Currently, what percent of this business sales are: 

xfn, Joj;fosf] slt k|ltzt lgDg lnlvt ljqmLdf k5{ <                               

INTERVIEWER: SHOW CARD 1 
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E. LOCATION  

 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING: 

Now we turn to another topic. 

 

E.1 Where is this business located?  

of] Joj;fo lgDg lnlvt dWo sxfF 5 < 

 

 

Within household premises 

3/ leq 

1 GO TO QUESTION E.3 

Outside household premises 

3/ aflx/ 

2  

   

INTERVIEWER: THE FOLLOWING QUESTION SHOULD BE ANSWERED BY USING OWN JUDGEMENT  

E.2 What kind of location does this business have? 

of] Joj;fosf] sfo{:yn s:tf] k|sf/sf] 5  

 

With fixed premises and with permanent 

structure 

lglZrt hUuf÷7fpFdf :yfoL ;+/rgf ePsf] 

1  

With fixed premises and with temporary 

structure (kiosk or stall) 

lglZrt hUuf÷7fpFdf c:yfoL ;+/rgf gePsf] 

2  

Without fixed premises (taxis, street vendors, 

etc.) 

lglZrt 7fpF gePsf] -;8s Jofkf/L cflb_ 

3 GO TO QUESTION I.1 

Don’t Know (spontaneous) 

yfxf ePg 

-9  

   

 

E.3 What is the total area occupied by this business? 

o; Joj;fon] slt If]qkmn hUuf cf]u6]sf] 5 <  

  

Area 

If]qkmn 

 

Don’t know (spontaneous)  

yfxf ePg 

-9 

 

SPECIFY UNITS 

Square Feet 

ju{ lkm6 

1  

Square Meters 

ju{ ld6/ 

2  

Other (SPECIFY) ____ ____ 

cGo -pNn]v ug'{xf];\_ 

3  
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E.4 Does this business own the land and building or temporary structures it occupies? 

s] o; Joj;fosf] hUuf, ejg jf c:yfoL ;+/rgfx? Joj;fos} :jfldTjdf 5 < 

 

Yes 

5 

1 GO TO QUESTION E.7 

No 

5}g 

2  

Owns one but not the other 

Pp6f 5 t/ c? 5}g 

3  

Don’t know (spontaneous) 

yfxf ePg 

-9  

   

 

E.5 Does this business pay any rent for the land and buildings or temporary structures it occupies? 

s] o; Joj;fon] ;+rfng u/]sf] hUuf, ejg jf c:yfoL ;+/rgfx?sf] ef8f÷afxfn lt5{ < 

  

Yes 

lt5{ 
1  

No 

ltb}{g 
2 GO TO QUESTION E.8 

Don’t know (spontaneous) 

yfxf ePg 

-9 
GO TO QUESTION E.8 

   

 

E.6 How much is the monthly rent?  Please break out the rent into two portions- rent for the land and rent for the 

building or temporary structures. 

dfl;s ef8f÷afxfn slt xf] < s[kof ef8f÷afxfnnfO{ b'O{ efu–hUuf ef8f / ejg, c:yfoL ;+/rgfsf] ef8f 

df ljefhg ug'{xf];\ . 

 

 

 

 

 

 

 

 

 

 

 

INTERVIEWER IF THE RESPONDENT CANNOT SEPARATE LAND AND BUILDINGS ASK FOR COMBINED 

RENT 

 

 

 

 

 

 

 

 

 

 

 

 NRS.  

Monthly rent of land 

hUufsf] dfl;s ef8f 

 GO TO QUESTION E.9 

Monthly rent of building or temporary 

structure 

ejg, c:yfoL ;+/rgfsf] dfl;s ef8f 

 GO TO QUESTION E.9 

Don’t know (spontaneous) 

yfxf ePg 

-9 GO TO QUESTION E.9 

 NRS.  

Monthly rent of land and building or 

temporary structure 

hUuf / ejg, c:yfoL ;+/rgfsf] dfl;s ef8f 

 GO TO QUESTION E.9 

Don’t know (spontaneous) 

yfxf ePg 

-9 GO TO QUESTION E.9 
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Yes 

5 
1  

No  

5}g 
2  

Don’t know (spontaneous) 

yfxf ePg 

-9 
 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

E.7 Does the owner or business have a title registered at the land registry office (cadastral register), MALPOT, 

over the land it occupies? 

tkfO{n] jf of] Joj;fon] cf]u6]sf] hUuf tkfOsf] jf oxL Joj;fosf] gfddf dfnkf]t sfo{nodf btf{ ul/Psf] 5 

< 

E.8 How much would the monthly rent be if the business had to pay for the land and buildings it occupies? 

olb Joj;fon] cf]u6]sf] hdLg / ejgsf] z'Ns ltg'{ kg]{ eP dfl;s slt ef8fb/ x'GYof] xf]nf < 

 NRS. 

Estimated monthly rent of land and 

building/temporary structure 

hUuf / ejg, c:yfoL ;+/rgfsf] cg'dflgt 

dfl;s ef8fb/ 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 

E.9 Over the last 12 months, did the business have to change its main business location due to lack of formal title 

to its land or building? 

ljutsf !@ dlxgfdf, o; ;+:yfn] 3/ hUuf dflysf] cf}krfl/s :jfldTjsf] cefjdf cfˆgf] sfo{:yn kl/jt{g 

ug'{k/]sf] lyof] < 

Yes 

lyof] 

1  

No 

lyPg 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  
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I. CRIME 

ck/fw   
 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING: 

We now turn to another topic. 

 

I.1 In the last month, did this business pay for security, for example equipment, personnel, or security services? 

ljutsf] dlxgfdf, o; ;+:yfn] ;'/Iff Joj:yfsf] nfuL s'g} e'QmfgL u/]sf] lyof] <-h:t} pks/0fsf nflu, sd{rf/L 

;'/Iff cyjf k]zfut ;'/Iff ;]jfx? nflu_ .  

 

Yes 

lyof] 

1  

No 

lyPg 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  

   

 

I.1a In the last month, did you make protection payments for this business? 

uPsf] dlxgfdf, s] tkfO{n] of] Joj;fosf] nflu s'g} ;+/If0f e'QmfgL ug'{ ePsf] lyof] <  

 

Yes 

lyof] 

1  

No 

lyPg 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  

   

 

(INTERVIWER IF THE ANSWERS TO BOTH I.1 AND I.1a ARE NO, THEN SKIP TO I.3) 

 

I.2 Please estimate the total cost of security last month. 

s[kof uPsf] dlxgfsf] s'n ;'/Iff vr{sf] cg'dfg ug'{xf];\ . 

 

 NRS. 

Total cost of security 

s'n ;'/Iff vr{ 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 

 

I.3 In the last month, did this business experience losses as a result of theft, robbery, vandalism or arson? 

uPsf] dlxgfdf, s] o; Joj;fonfO{ rf]/L, n"6, ef}lts IftL jf cfuhgLaf6 3f6f ePsf] lyof] < 

 

Yes 

lyof] 

1  

No 

lyPg 

2 GO TO QUESTION I.30 

Don’t know (spontaneous) 

yfxf ePg 

-9 GO TO QUESTION I.30 
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I.4 Please estimate the value of losses (including sales lost) due to crime occurred to this business last month. 

s[kof uPsf] dlxgfdf, o; Joj;fodf ck/fwsf sf/0fn] ePsf] gf]S;fg÷3f6fsf] -ljlqm gf]S;fg ;d]t_ cg'dfg 

ug'{xf];\ .  

 

 NRS. 

Total value of losses 

s'n ePsf] gf]S;fg÷3f6f 
 

Don’t know (spontaneous) 

yfxf ePg 
-9 

 

 

I.5 Do you think that informal firms similar to yours make regular informal payments in order to stay in business?  

tkfO{sf] ljrf/df, tkfO{sf] h:tf] btf{ gul/Psf cgf}krfl/s Joj;fon], Joj;fodf /lx/xg lgoldt ?kdf 

cgf}krfl/s e'QmfgL ug'{k5{ < 

 

Yes 

k5{ 

1  

No 

kb}{g 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  

   

 

 

 

I.30 Are crime, theft and disorder No Obstacle, a Minor Obstacle, a Moderate Obstacle, a Major Obstacle, or a 

Very Severe Obstacle to the current operations of this business? 

ck/fw, rf]/L / cJoj:yf o; Joj;fosf] xfnsf] sfo{ljlwdf sltsf] afws ag]sf 5g\ < 

SHOW CARD 2 

 

 

No 

obstacle 

5}g 

Minor 

obstacle 

w]/} sd 

Moderate 

obstacle 

l7sl7s} 

Major 

obstacle 

w]/} 

Very 

Severe 

Obstacle 

Hofb} w]/} 

Do 

Not 

Know 

(spontane

ous) 

yfxf 

ePg 

Does 

Not 

Apply 

(spontane

ous) 

nfu' xF'b}g 

Crime, theft and disorder        

ck/fw, rf]/L / cJoj:yf          
0 1 2 3 4 -9 -7 

 

 

 

 

 

 

 

 

 

 

 

 

 



SERIAL NUMBER serial 

 

Informal Module February 11, 2008   21 

K. FINANCE 

  cy{ 

 
 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING: 

I would like to ask you a few questions about how this business finances its operations. 

ca d tkfO{nfO{ o;  Joj;fosf] cfly{s ultljlwsf] af/]df s]lx k|Zgx? ;f]Wg rfxG5' .  

 

K.1 Do you normally buy any of your inputs or supplies on credit? 

s] tkfO{ ;fwf/0ftof ;fdfgx? jf cfk"ltx? pwf/f]df v/Lb ug'{x'G5 <  

 

Yes 

u5'{ 

1  

No 

ulb{g 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  

   

 

K.2 Do you normally sell any of your goods or services on credit?  

s] tkfO{ ;fwf/0ftof cfˆgf pTkfbgx? jf ;]jfx? pwf/f]df ljqmL ug'{x'G5 < 

 

Yes 

u5'{ 

1  

No 

ulb{g 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  

   

 

K.3 Are the financial accounts of the business run separately from the accounts of the household?  

s] of] Joj;fosf] ljlQo n]vf 3/ vr{ eGbf 5'§} ul/G5 < 

 

Yes 

ul/G5 

1  

No 

ul/b}g 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  
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K.4 In the last year, have you financed the day to day operations of this business by using: 

uPsf] jif{df, tkfO{sf] Joj;fosf] b}lgs vr{sf] nfuL tn pNn]lvt sf]ifx?sf] k|of]u ug'{ ePsf] 5 <  

(INTERVIEWER: READ OUT)  

 

 

Yes 
 

No 

Do 

Not Know 

(spontaneous) 

1.Internal funds  

cfGtl/s sf]if                                                                          
1 2 -9 

2.Credit from suppliers or advances from customers  

pwf/f] vl/b tyf u|fxs;Fu cu|Ld e'QmfgL              
1 2 -9 

3.Moneylenders  

C0fbftfx?                                                                 
1 2 -9 

4.Microfinance institutions  

n3' ljlQo ;+:yfx?                                                    
1 2 -9 

5.Banks  

a}+sx?                                                                       
1 2 -9 

6.Friends/ Relatives 

;fyLx?, gft]bf/x?                                                    
1 2 -9 

7.Other sources  

cGo >f]tx?                                                                                

(specify ________ ___________)                  

1 2 -9 

 

 

 

K.5 Of the options listed above, which is the most used?  

dfly pNn]lvt dWo] ;a} eGbf al9 s'g sf]if k|of]u x'G5 < 

 

Most used form of finance 

;a} eGbf al9 k|of]u x'g] sf]if 

Most used form of finance  

Don’t know (spontaneous) 

yfxf ePg 

Don’t know (spontaneous) -9 

 

 

 

K.6 In the last year, did you buy any machinery, vehicles or other means of transport, equipment, land or buildings 

for your business? 

uPsf] jif{df, tkfO{n] s'g} d]l;g, uf8L tyf cGo ;jf/L ;fwg, pks/0f, hldg jf ejg vl/b ug'{ ePsf] lyof] < 

 

Yes 

lyof] 

1  

No 

lyPg 

2 GO TO QUESTION K.10 

Don’t know (spontaneous) 

yfxf ePg 

-9 GO TO QUESTION K.10 
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k.7 In the last year, how much did this business spend on purchases of:  

uPsf] jif{df, o; Joj;fon] lgDg lnlvtsf] vl/bdf slt vr{ u¥of] <  

(INTERVIEWER: READ OUT) 

 

 NRS. Do Not Know 

(spontaneous) 

Machinery new or used 

d]l;g – gofF tyf k'/fgf 
 

-9 

Equipments and tools new or used 

pks/0f tyf cf}hf/x/ – gofF tyf k'/fgf 
 

-9 

Vehicles new or used and other means of transport 

uf8L / cGo ;jf/L ;fwg – gofF tyf k'/fgf 
 

-9 

Land 

hldg 
 

-9 

Buildings (purchase or constructed by yourself) 

ejg -lsg]sf] jf cfkm}n] lgdf{0f u/]sf]_ 
 

-9 

 

K.8 In the last year, have you financed this business’ purchases of machinery, vehicles or other means of transport, 

equipment, land or buildings by using:  

uPsf] jif{df, o; Joj;fon] d]l;g, uf8L tyf cGo ;jf/L ;fwg, pks/0f, hldg jf ejg vl/b ug{ tn 

pNn]lvt s'g s'g sf]ifx?sf] k|of]u u/]sf] lyof] < 

INTERVIEWER: READ OUT 

 

 
Yes 

 

No 

Do Not Know 

(spontaneous) 

1. Internal funds 

cfGtl/s sf]if                                                             
1 2 -9 

2. Credit from suppliers or advances from customers 

pwf/f] vl/b tyf u|fxs;Fu cu|Ld e'QmfgL               
1 2 -9 

3. Moneylenders 

C0fbftfx?                                                            
1 2 -9 

4. Microfinance institutions 

n3' ljlQo ;+:yfx?                                              
1 2 -9 

5. Banks  

a}+sx?                                                                        
1 2 -9 

6. Friends/ Relatives  

;fyLx?, gft]bf/x?                                                   
1 2 -9 

7. Other sources  

cGo >f]tx? (specify ____ __________)       
1 2 -9 

 

 

K.9 Of the options listed above, which is the most important?  

dfly pNn]lvt dWo], ;a} eGbf dxTjk"0f{ sf]if s'g xf]<   

 

Most important form of fixed asset finance 

crn ;DklQ vl/b ug{ ;a} eGbf dxTjk"0f{ sf]if 
 

Don’t know (spontaneous) 

yfxf ePg 
-9 
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K.10 Do you have a bank account to run this business? 

of] Joj;fo ;+rfng ug{ tkfO{;Fu s'g} a}+s vftf 5 < 

 

Yes 

5 

1  

No 

5}g 

2 GO TO QUESTION K.12 

Don’t know (spontaneous) 

yfxf ePg 

-9 GO TO QUESTION K.12 

   

 

K.11 Do you use a separate bank account for your household? 

s] tkfO{sf] 3/ vr{ rnfpFg 5'§} a}+s vftf 5 < 

 

Yes 

5 

1  

No 

5}g 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  

   

 

 

K.12 At this time, does this business have a loan? 

jt{dfg ;dodf, of] Joj;fon] C0f lnPsf] 5 < 

 

Yes 

5 

1  

No 

5}g 

2 GO TO QUESTION K.17 

Don’t know (spontaneous) 

yfxf ePg 

-9 GO TO QUESTION K.17 

   

 

K.13 Referring to the most recently approved loan, where did you get the loan from?  

xfn} lnPsf] C0fnfO{ Wofgdf /fv]/ eGg'xf];\, tkfO{n] sxfFaf6 C0f k|fKt ug'{ eof] < 

 

Bank 

a}+s                                                                                  
1 

Moneylenders 

C0fbftfx?                                               
2 

Micro-credit institutions   

n3'–;xsf/L ;+:yfx?                                                                                                                  
3 

Input supplier or customer 

cfk"lt{stf{ jf vl/bbftf                                                                                                   
4 

Other (specify_____ _________) 

cGo -pNn]v ug'{xf];\_                         
5 

Don’t know (spontaneous) 

yfxf ePg 
-9 
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K.16 Referring only to the most recent loan, did the financing require guarantee? 

xfnsf]] C0fnfO{ Wofgdf /fv]/ eGg'xf];\, o;sf] nflu sf]xL hdfgL a:g' k/]sf] lyof] < 

 

Yes 

lyof] 

1  

No 

lyPg 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  

   

                       

                                      

K.17 In the last year, did this business apply for any loans? 

uPsf] jif{df, o; Joj;fon] s'g} C0fsf] nflu bvf{:t lbPsf] lyof] < 

    

Yes 

lyof] 

1 GO TO QUESTION L.1 

No 

lyPg 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  

   

 

K.18 What was the main reason why this business did not apply for any loan? 

o; Joj;fon] C0fsf] nflu s'g} bvf{:t glbg'sf] d'Vo sf/0f s] lyof] <           

INTERVIEWER: SHOW CARD 3 

 

 

No need for a loan  

C0fsf] cfjZostf lyPg 

1  

Application procedures are complex  

C0f lng] k|lqmof hl6n ePsf]n] 
2  

Interest rates are too high 

Jofh b/ w]/} ePsf]n] 
3  

Did not have required guarantees 

rflxPsf] hdfgt gePsf]n] 
4  

Did not think it would be approved 

because I am not registered 

C0f :jLs[t x'G5 h:tf] nfu]g lsgls d]/f] 

Joj;fo btf{ ul/Psf] 5}g 

5  

Other (spontaneous) 

cGo 

6  
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L. LABOR       sfdbf/÷sd{rf/L   

 
 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING: 

Now I would like to ask you a few questions about this business’ employees. 

ca d tkfO{nfO{ o; Joj;fosf] sfd{rf/Lx?sf] af/]df s]lx k|Zgx? ;f]Wg rfxG5' . 

 

L.1 In the last month, how many workers were: 

uPsf] dlxgfdf, slt hgf sfdbf/x? lgDg lnlvt lyP < 

(INTERVIEWER: include family members, owner and respondent if applicable). 
 

 

 

 

 

 

 

 

 

 

 

 

L.2 Would you state that last month the number of people working  in the business was: 

uPsf] dlxgfdf, o; Joj;fodf sfo{/t sfdbf/x?sf] ;+Vof slt lyof] < 

 

Higher than usual 

cf};t eGbf al9 

1  

Lower than usual 

cf};t eGbf sd 

2  

As usual 

;flassf] h:tf] 

3 GO TO QUESTION  L.4 

Don’t know (spontaneous) 

yfxf ePg 

-9  

   

 

 

L.3 In an usual month for this business, could you please estimate how many workers were: 

lgoldt sf/f]jf/ x'g] dlxgfdf, slt hgf sfdbf/x? lgDg lnlvt lyP < 

(INTERVIEWER: include family members, owner and respondent if applicable). 
 

 

 

 

 

 

 

 

 

 

 

 

 

 Number 

;+Vof 

Paid 

Kffl/>lds kfpg] sfdbf/ 

 

Unpaid 

Kffl/>lds gkfpg] sfdbf/ 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 

 Number 

;+Vof 

Paid 

Kffl/>lds kfpg] sfdbf/ 

 

Unpaid 

Kffl/>lds gkfpg] sfdbf/ 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 
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L.4 In the month with the highest number of people working in the business, could you please estimate how many 

workers were: 

;a} eGbf al9 sfdbf/x? sfo{/t x'g] dlxgfdf, slt hgf sfdbf/x? lgDg lnlvt lyP < 

(INTERVIEWER: include family members, owner and respondent if applicable). 

 Number 

;+Vof 

Paid 

Kffl/>lds kfpg] sfdbf/ 

 

Unpaid 

Kffl/>lds gkfpg] sfdbf/ 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 

L.5 In the month with the lowest number of people working in the business, could you please estimate how many 

workers were: 

;a} eGbf sd sfdbf/x? sfo{/t x'g] dlxgfdf, slt hgf sfdbf/x? lgDg lnlvt lyP < 

(INTERVIEWER: include family members, owner and respondent if applicable). 

 Number 

;+Vof 

Paid 

Kffl/>lds kfpg] sfdbf/ 

 

Unpaid 

Kffl/>lds gkfpg] sfdbf/ 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 

L.6 Last month, how many employees were female for the following categories? 

uPsf] dlxgfdf, slt hgf dlxnf sd{rf/Lx? lgDg lnlvt dWo] lyP < 

(INTERVIEWER: include family members, owner and respondent if applicable). 

 Number Don’t know 

(spontaneous) 

yfxf ePg 

Paid 

Kffl/>lds kfpg]                                        

 -9 

Unpaid           

Kffl/>lds gkfpg]                                   

 -9 

L.7 Last month, how many family members of the owner(s) of this business were working in this business? 

uPsf] dlxgfdf, Joj;fowgLsf slt hgf kl/jf/sf ;b:ox? o; Joj;fodf sfo{/t lyP < 

 Number 

;+Vof 

Family members last month 

uPsf] dlxgfdf sfo{/t kl/jf/sf ;b:ox? 

  

Don’t know (spontaneous) 

yfxf ePg 

-9  
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L.8 What is the approximate average monthly salary for a full-time worker? 

k"0f{ ;do sfdbf/sf] nueu cf};t dfl;s tna slt lyof] < 

 

 NRS. 

Average monthly compensation for full-time 

worker 

k"0f{ ;do sfdbf/sf] cf};t dfl;s tna 

 

Don’t know (spontaneous) 

yfxf ePg 
-9 

 

 

L.9 What is the approximate average monthly salary for a full-time female worker? 

k"0f{ ;do dlxnf sfdbf/sf] nueu cf};t dfl;s tna slt lyof] < 

 

 NRS. 

Average monthly compensation for a female 

full-time worker 

k"0f{ ;do dlxnf sfdbf/sf] cf};t dfl;s 

tna 

 

Does not apply 

nfu' xF'b}g 
-7 

Don’t know (spontaneous) 

yfxf ePg 
-9 
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R. REGISTRATION 

 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING: 

We now turn to another topic. 

 

R1 Would you like for your business to be registered with the Inland Revenue Department?  

tkfO{ cfˆgf] Joj;fo sDklg cfGtl/s /fh:j ljefudf btf{ ug{ rfxg'x'G5 < 

 

Yes 

rfxG5' 

1  

No  

rfFxlbg 

2  

Don’t know (spontaneous) 

yfxf ePg 

-9  

   

 

R.2 Choosing from the following list, what is the main reason you are not registered with the Inland Revenue 

Department? 

lgDg lnlvt dWo] s'g sf/0fn] ubf{, tkfO{n] cfGtl/s /fh:j ljefudf Joj;fo btf{ ug'{ePg <                                  

INTERVIEWER SHOW CARD 4 

 

Getting information on what you need to do to register 

btf{ ug{] af/] cfjZos hfgsf/L geP/      

1 

Time to complete registration procedures 

btf{ k|s[of k'/f ug{ nfUg] ;do nfdf] eP/                                           

2 

Fees to complete registration procedures 

btf{ k|s[of k'/f ug{ nfUg] z'Nssf] sf/0fn]                                                            

3 

Taxes on registered businesses 

btf{ ePsf] Joj;fodf nfUg] s/x?sf] sf/0fn]                                                                         

4 

Potential inspections and meetings with government officials 

btf{ ePsf] Joj;fosf] lgl/If0f tyf ;/sf/L clwsf/L;Fusf] 

e]63f6 

5 

Bribes that registered businesses need to pay  

btf{ ePsf] Joj;fon] 3'; lbg' kg]{ ePsf]n]                                                       

6 

There is no benefit for my business being registered 

btf{ u/]/ d]/f] Joj;fonfO{ s'g} kmfObf 5}g 

7 

 

Main reason for not registering 

btf{ gug'{sf] d'Vo sf/0f 

 

Rotation -9 

Don’t know (spontaneous) 

yfxf ePg 

 

 

 

 

 



SERIAL NUMBER serial 

 

Informal Module February 11, 2008   30 

R.3 Is the main obstacle for non registering not listed above?  

s] Joj;fo btf{ gug'{sf] d'Vo sf/0f dfly pNn]lvt 5}g < 

 

Yes 

5 

1  

No 

5}g 

2 GO TO QUESTION  R.5 

Don’t know (spontaneous) 

yfxf ePg 

-9 GO TO QUESTION  R.5 

   

 

R.4 Please specify what obstacle: 

s[kof cj/f]w pNn]v ug'{xf];\ . 

 

Description 

 

 

R.5 Does this business have to pay any informal payment to remain unregistered? 

of] Joj;fo btf{ gul/sg /fVgnfO{ s'g} cgf}krfl/s e'QmfgLx? ltg'{ k5{ < 

 

Yes 

k5{ 

1  

No 

kb}{g 

2  

REF (spontaneous) -8  

Don’t know (spontaneous) 

yfxf ePg 

-9  
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R.6 As I read several options please indicate if each one represents a benefit for your business activity that could 

be obtained from being registered with the Inland Revenue Department  

cfGtl/s /fh:j ljefudf Joj;fo btf{ ubf{, s] tkfO{sf] Joj;flos lqmofsnfkdf lgDg lnlvtx? kmfObfx? 

x'G5 <  

(INTERVIEWER: READ OUT) 

 

 Yes 

x'G5 

No 

xF'b}g 

Don’t 

know 

(spon

taneo

us) 

yfxf 

ePg 

Not 

appli

cable  

nfu' 

xF'b}g 

Better access to financing 

cfly{s kxF'rdf ;'netf                                                                           

1 2 -9 -7 

Better access to raw materials 

sRrf kbfy{sf] kxF'rsf ;/ntf                                                                 

1 2 -9 -7 

Less bribes to pay 

sd 3'; ltg'{ kg]{                                                                                       

1 2 -9 -7 

Better legal foundations on the property rights of land and buildings 

hldg tyf ejgsf] ;DklQ clwsf/df /fd|f] sfg'gL cfwf/                                                                                           

1 2 -9 -7 

More access to government programs or services 

;/sf/L sfo{qmd tyf ;]jfx?df al9 ;xefuLtf                                       

1 2 -9 -7 

Better access to workers 

sfdbf/x?sf] ;'netf                                                                                

1 2 -9 -7 

Better opportunities of negotiation with formal firms 

cf}krfl/s ;+3df sf/f]jf/sf] /fd|f] df}sf                                           

1 2 -9 -7 

Better access to markets 

ahf/sf] kxF'rdf ;'netf                                                                           

1 2 -9 -7 

Better access to infrastructure services 

ef}lts ;+/rgfsf] ;]jfsf] kxF'rdf ;'netf                             

1 2 -9 -7 
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R.7 By looking at the card, please indicate which of the following is the most important benefit for your business 

activity that could be obtained from registration with the Inland Revenue Department 

cfGtl/s /fh:j ljefudf Joj;fo btf{ ubf{, tkfO{sf] Joj;flos lqmofsnfkdf lgDg lnlvt dWo] ;a} eGbf 

dxTjk"0f{ s'g kmfObf k|fKt ug{ ;lsG5 < 

SHOW CARD 5 

 

Better access to financing 

cfly{s kxF'rdf ;'netf 

1 

Better access to raw materials 

sRrf kbfy{sf] kxF'rsf ;/ntf 

2 

Less bribes to pay 

sd 3'; ltg'{ kg 

3 

Better legal foundations on the property rights of land and buildings 

hldg tyf ejgsf] ;DklQ clwsf/df /fd|f] sfg'gL cfwf/ 

4 

More access to government programs or services 

;/sf/L sfo{qmd tyf ;]jfx?df al9 ;xefuLtf 

5 

Better access to workers 

sfdbf/x?sf] ;'netf 

6 

Better opportunities of negotiation with formal firms 

cf}krfl/s ;+3df sf/f]jf/sf] /fd|f] df}sf 

7 

Better access to markets 

ahf/sf] kxF'rdf ;'netf 

8 

Better access to infrastructure services 

ef}lts ;+/rgfsf] ;]jfsf] kxF'rdf ;'netf 

9 

No perceived benefits 

s]xL kmfObf 5}g 

10 

 

 

Main benefit of registering 

btf{ ug'{sf] d'Vo kmfObf 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 

 

R.8 On average, how long do you think it will take to register your business with the Inland Revenue Department? 

cfGtl/s /fh:j ljefudf Joj;fo btf{ ug{, tkfO{sf] ljrf/df cf};tdf slt ;do nfU5 xf]nf <  

 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 Days 

lbg 

Time to register the business 

Joj;fo btf{ ug{ nfUg] ;do 

  

Don’t know (spontaneous) 

yfxf ePg 

-9  
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R.9 What is the maximum time (or the longest) you think it can take to register your business with the Inland 

Revenue Department? 

cfGtl/s /fh:j ljefudf Joj;fo btf{ ug{, tkfO{sf] ljrf/df ;a} eGbf al9 slt ;do nfU5 xf]nf < 

 
 

 

 
 

 
 

 

 
 
R.10 What is the minimum time (or the shortest) you think it can take to register your business with the Inland 

Revenue Department? 

cfGtl/s /fh:j ljefudf Joj;fo btf{ ug{, tkfO{sf] ljrf/df ;a} eGbf sd slt ;do nfU5 xf]nf < 

 

 

 
 

 

 

 Days 

lbg 

Maximum time to register the business 

Joj;fo btf{ ug{ nfUg] ;a} eGbf nfdf] ;do 

  

Don’t know (spontaneous) 

yfxf ePg 

-9  

 Days 

lbg 

Minimum time to register the business 

Joj;fo btf{ ug{ nfUg] ;a} eGbf sd ;do 

  

Don’t know (spontaneous) 

yfxf ePg 

-9  
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M. BUSINESS ENVIRONMENT 

   Jofkfl/s jftfj/0f 
 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING: 

The next set of questions is designed to get a general picture of your opinion about the business 

environment that affects the operations of this establishment 

casf k|Zgx?n], ;+:yf ;+rfngdf s] s:tf] Joj;flos jftfj/0fx?n] c;/ kf5{ eGg] s'/fsf] hfgsf/L lbg]5 . 

 

M.1 Which of the following elements of the business environment, if any, currently represents the 

biggest obstacle faced by this business. 

tkfO{sf] Joj;fo ;+rfngdf lgDg lnlvt jftfj/0fx? dWo], xfn s'g tTjn] ;a}eGbf 7"nf] afwssf] ?kdf 

k|ltlglwTj u/]sf] 5 .   

 SHOW CARD 6 

 

1-limited access to finance 

  l;ldt cfly{s kxF'r 

2-Restricted access to land 

   hUufsf] kxF'rdf lgif]w 

3-Corruption 

    e|i6frf/ 

4-Crime, theft and disorder 

    ck/fw, rf]/L tyf cJoj:yf 

5-Poor public infrastructure 

    ;j{;fwf/0f k"jf{wf/sf] sdL 

6-Inadequately educated workforce 

    ckof{Kt lzlIft sfdbf/ 

7-Political instability 

    /fhgLlts cl:y/tf 

8-Difficult business registration procedures 

   Joj;fo btf{sf] ufx|f] k|s[of 

9-Workers are unreliable due to their poor health 

    sdhf]/ :jf:Yosf sf/0f sfdbf/x?dfly e/ kg{ uf¥xf] 

10-Limited demand for product or services 

     pTkfbg jf ;]jfsf] l;ldt dfu 

 

 

Biggest obstacle 

;a} eGbf 7"nf] cj/f]w 

 

Don’t know (spontaneous) 

yfxf ePg 

-9 

Does not apply (spontaneous) 

nfu' xF'b}g 

-7 

 

Rotation  
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N. ASSETS 

      ;DklQ 
 

 

N.1 For last month, please provide the following information about this business: 

uPsf] dlxgfsf] nfuL, o; Joj;fosf] lgDg lnlvt ljj/0fx? lbg'xf];\ . 

 

 NRS. Don’t know 

(spontaneous

) 

a. Total cost of labor 

    s"n kfl/>lds vr{ 
 

-9 

e. Total cost of raw materials and intermediate goods used in production 

    s"n pTkfbgdf k|of]u x'g] sRrf kbfy{ tyf cGo ;fdfu|Lx?sf] nfut 
 

-9 

b. Total costs of electricity including fuel for generators 

    s"n ljB't vr{, h]g]/]6/df k|of]u x'g] OGwg ;d]t u/L 
 

-9 

 

N.2 In its current operations does this business use machinery? 

xfnsf] sfo{ ;+rfngdf, o; ;+:yfn] d]l;g pks/0fx? k|fof]u u/]sf] 5 < 

 

Yes 

5 

1  

No 

5}g 

2 GO TO QUESTION N.4 

Don’t know (spontaneous) 

yfxf ePg 

-9 GO TO QUESTION N.4 

   

 

 

N.3 If this business were to purchase all the machinery it uses, in its current condition, how much would they cost? 

olb o; Joj;fon] xfn k|of]u u/]sf d]l;g pks/0fx?, clxn]s} cj:yfdf vl/b ug'{ k¥of] eg] slt nfut k5{ < 

 

 NRS. 

Cost of machinery 

d]l;gsf] nfut 
 

 

N.4 In its current operations does this business use its own vehicles or other means of transport? 

xfnsf] sfo{ ;+rfngdf, o; ;+:yfn] s'g} uf8L jf cGo ;jf/L ;fwgsf] k|of]u u/]sf] 5 < 

 

Yes 

5 

1  

No 

5}g 

2 GO TO QUESTION N.6 

Don’t know (spontaneous) 

yfxf ePg 

-9 GO TO QUESTION N.6 
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N.5 If this business were to purchase the vehicles or other means of transport it uses, in its current condition, how 

much would they cost? 

olb o; Joj;fon] xfn k|of]u u/]sf uf8L jf cGo ;jf/L ;fwgx?, clxn]s} cj:yfdf vl/b ug'{ k¥of] eg] slt 

nfut k5{ < 

 

 NRS. 

Cost of vehicles 

;fj/L ;fwgx?sf] nfut 
 

 

 

N.6 If this business were to purchase all the tools and equipment (excluding machinery and vehicles) it uses, in its 

current condition, how much would they cost? 

olb o; Joj;fon] xfn k|of]u u/]sf cf}hf/ tyf pks/0fx? -d]l;g / ;jf/L afx]s_, clxn]s} cj:yfdf vl/b 

ug'{ k¥of] eg] slt nfut k5{ < 

 

 NRS. 

Cost of tools and equipment 

cf}hf/ tyf pks/0fx?sf] nfut 
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A.15a Please complete the following information about the interviewee(s) 

 

 
Position in the business 

Years with 

the business 
Gender 

Main respondent    

THE SURVEY ENDS HERE 

 

THANK YOU VERY MUCH FOR YOUR COOPERATION. 

A.15 Time face-to-face interview ends: 
 

  Day (dd) Month (mm) Hour (00 to 23) Minutes (00 to 59) 

    

a15d a15m a15h a15min 
  

INTERVIEWERS PLEASE ANSWER AT END OF THE INTERVIEW: 

A.16 It is my perception that the questions regarding opinions and perceptions:  

 

 

Truthful 1  

Somewhat truthful 2  

Not truthful 3  

   

 

A.17 The questions regarding figures (productivity and employment numbers): 

 

 

Are taken directly from business records 1  

Are estimates computed with some precision 2  

Are arbitrary and unreliable numbers 3  

   

 

A.17a Was the respondent able to read the Show Cards? 

 

Yes 1 

No 2 

 

 

INTERVIEWER COMMENTS: 

 

 

 

 

 

 

 

(Problems occurred/extraordinary circumstances which could influence results) 

 

SUPERVISORS PLEASE ANSWER: 

A.18 This questionnaire was completed in: 
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One visit in face-to-face interview with one person 1 STOP HERE 

One visit in face-to-face interview with different people 2 

Several visits 3  

   

 

 

A.19 If option 2 or 3 in A.18, estimate duration of the whole interview  

 

Hour Minutes  

   

   

 

 


