UTM-U
UTM-X
UTM-Y

SERIAL NUMBER

THE WORLD BANK
Nepal
INFORMAL Module (2009)

A. CONTROL INFORMATION

A.0 Questionnaire Module a0 A.4 Is this business registered with
Informal 4 Inland Revenue Department?
ERIEEIIET % IT AT AT AT
[T &l IRUH B ? a4
A.1 Country Yes 1
39T =)
H H No 2
Exl

A.2x City/town/village

TERMINATE

e/ AA /T3
H H
A3a Region of the
business
I AUH! &7
a3da
Region A: Central 1
&9 % "
Region B: West 2
87 g 9
Region C: East 3
GERC A5 Interviewer code
ab
A3b Size of locality H H
a3b
Capital city 1 A.6 Supervisor code
ST MET a6
City with population over 1 2 H |
million — other than capital
AT ATeeh AT MEX STAb]
SAHET 40 A1 Wl a9
Over 250,000 to 1 million 3
340,000 THI q0,00,000 JFY
50,000 to 250,000 4
40,000 ™I IY0,000 JTH
Less than 50.000
%{0,000 H=<[ &H 5
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SERIAL NUMBER serial

A.8 Time face-to-face interview begins:

Day (dd) Month (mm) Year (yyyy) Hour (00 to 23) | Minutes (00 to 59)

add a8m a8y agh a8min

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING.
The goal of this survey is to gather information and opinions about business activities such as yours. The information
gathered here will help to develop policies and programs that enhance employment and economic growth in Nepal.
The information obtained here will be held in the strictest confidentiality. Neither your name nor the name of your
business will be used in any analysis based on this survey.

T FAAMH A& SUT AR TUSH & AATIR] ATATIF HATHATIR AFERI TAT [a=R HHaA THal | Tet
HHAT TRUHT ATAFRIEEA TITADT AT AT A faeprerepr arfr (A<t o ¥ #rdhves fAamor 19 weq s |
FET YT AHFRIES JUT TTAT T @ G | JUTSH] qAT TIEH! ATATTHT A0 FAEIUIhT [FIeTTurET GHTEE T
7 |

B. GENERAL INFORMATION

B.1 How many owners does this business have?
AT FGGTTAT B FAATH! W@THE & 7

Number

Number of owners in this business If ‘1> GO TO QUESTION B3
FAATATATH] &

B.2 How many owners are male?
AT gAEs A I AT I29 B 7

| INTERVIEWER MAKE SURE THE TOTAL NUMBER OF MALES IS SMALLER OR EQUAL TO B1

Number
&1
Male owners
TFY AT g6
Don’t know (spontaneous) -9
el AU
B.3 Is the largest owner female?

o

& T =T OY JiqeTd e g SHadrd ge Higdn a1 ¢

INTERVIEWER: IF THERE ARE MULTIPLE LARGE OWNERS WITH EQUAL PARTICIPATION IN OWNERSHIP,
PLEASE ANSWER WITH RESPECT TO THE PERSON MOST ACTIVE IN THE OPERATION OF THE FIRM

Yes 1
il

No 2
QA

[l

Don’t know (Spontaneous) -9
RIGRGE
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serial

B.7

In the last three years how many businesses were started by the largest owner? (include this business if started

within the last three years)

faTeepT 3 AT @ wwaT 8% Ui @i g SEA geiel B 9dT SAa9raes g& AqAT ¢ (At ar
aar farad! 3 a9 (0T % Wbl AU ahqATs 9 FAE e )

Number of businesses
AIYTIEHH] G

IF O,
GO
TO B9

Don’t know (spontaneous)

Igral AU

]

B.8

How many of these businesses are still running?
AT Heg HIq qa1 FaaIes dfed 9 F=TATH G ?

Number of businesses
TIYTIEEH] &

Don’t know (spontaneous)

Igral AU

B.9

Is the largest owner also the main decision maker?

% g a7 &% g w@ied Yupl wafth ot 1 = afw 8 7

Yes
il

1 SKIP TO B11

No
3
[l

Don’t know (Spontaneous)
RIGIRES

B.10

Is the main decision maker female?

& i T =3t Afear 2 g

Yes

8l

No

Ghil

Don’t know (Spontaneous)
RIEIRLS

Informal Module February 11, 2008 3
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B.11 How many years of experience working in this sector does the main decision maker have?
[T T SAFRHET T STHT FIH TR ATHT Hid aUH G 7

Number of
years
g
Decision maker years experience
ARG IR GE]
Don’t know (spontaneous) -9
ATel JUA
B.12 What year did this business start?
I1 AT A ATAH] & TUH 93T 7
Year
L
Year business started
RERIREEI AR
Don’t know (spontaneous) -9
oqrET U

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR

B.13 How many people, including owner and family members, worked in this business at start up?
Iq1 EATT G A, AT g1 T ARARET T GHA TR Hfq ST Afhes T 7 (INTERVIEWER:
include respondent when applicable)

Number
q&n
Full-time employees at start-up
FRIER qE &l I TS 90 07T
FHATRES
Don’t know (spontaneous) -9
RIEIRLS]
B.14 Was this business formally registered with the Inland Revenue Department when it began operations?

& AT TFAATT qE TN AT=RE FTHT AT IToT%d (9T Tl TR0 far 7

Yes 1
ferar
No 2
fa
Don’t know (spontaneous) -9
TET WU
]
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serial

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
Now, we would like to learn more about the background of the business owner.

B.15

What is the age of the largest owner?
T qw3T TAT AHaAR IR FT 7 7

30 years or less
30 Y 91 AT =51 &9

31-45 years
3o-¥y ay

46-55 years
¥E-YY ay

55 or more years
WY FY a7 G AT afe

Don’t know (spontaneous)

qrel AU

B.16

What is the marital status of the largest owner?

T qwaT ST ATHARPN JaTes (gl & g 7

Single
HiqdTed

Currently married or partnered

feranfea

Divorced or widowed

v faegg St a1 fagan/ fagw

Don’t know (spontaneous)

qrel AU

B.17

For how many years has the largest owner lived in this city?
T AT SEl AHER TE METHT a5 AUH Fd a9 w77 ?

Number of years
e

Entire life

JEUl S

-5 SKIP TO
B19

Don’t know (Spontaneous)
qrel HTT

Informal Module February 11, 2008
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B.18 Where did the largest owner live before moving to this city? (INTERVIEWER - READ OUT)
T qw3T TAT AHAR TG STETHT T =T Ul A STSHT I gweAl ?

Smaller city in the same country 1

T FIHT ATAT METHT

Bigger or same size of city in the same 2

country

T TR ST AT AT AMETHT

Different country 3

ek J9TET

Don’t know (spontaneous) -9

el "

]

B.19 How many people live within the largest owner’s household premises?

T AT Tl AHARF OH] Hiq FAT AThes T 675 7

Number
T
People who live in the same household
premises of largest owner
Tqel a7 Sl ATHARHT TAT T AThES
Don’t know (spontaneous) -9
el AUA
B.20 How many people within the largest owner’s household premises have employment under a contract?

T TRl FEAT ATHAH] TTHAT F(q TAT ATRES FAHT BT TS 7

Number
LK
People in household who work under contract
TRHT FXRHAT HTH TH Afhes
Don’t know (spontaneous) -9
el AUA
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serial

B.21 What is the highest level of education of the largest owner? (INTERVIEWER - READ OUT)
T qwaT SAT AThARPN AT TFgar #q 3 7
No Education 1
BRG]
Primary School (complete or not) 2
qATHE (IR (R T a1 TF)
Secondary School (complete or not) 3
ATEATAF [aaTed (TR T AT AITH)
Vocational Training 4
EliveRNE
Some university training 5
e favataemeraesr frear arfas
Don’t Know (spontaneous) -9
Alel HTA
B.22 Has the largest owner completed any vocational training or adult education?

& T el Sl ATRERA AT fTer a1 a7 Riem gre TR g 7

Yes 1
E)

No 2
Q

Xl

Don’t know (spontaneous) -9
gral AUA

B.23 What is the highest level of education of either of the largest owner’s parents?
T AT ST ATHARE! AT ATa! e A g i g 7

No Education 1
BRI

Primary School (complete or not) 2
YTATHE faamerd (qR1 Tl a1 AeH)

Secondary School (complete or not) 3
ATEATAE [aarerd (FRT Tl a1 AH)

Vocational Training 4
=g faret

Some university training 5
e favataemerasr frar arfas

Don’t Know (spontaneous) -9
el JUA
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B.24 Did either of the largest owner’s parents own a business?
T qw3T SAT ATHARPT ATHT ATTH %A ATIT B,

Yes 1
E)
No 2
Bl
Don’t know (spontaneous) -9
qreT Huq
]
B.25 Prior to starting this business, what was the previous occupation of the largest owner?
(INTERVIEWER - READ OUT)
AT AT TE T AT G, T TwET SAT ATHaAReR! 99 F iy 7
Employed in the same activity as the current 1
business
T PR ATERATTET TSR
Employed in a different activity 2
a7 PRATHATTHT NI
Self-employed in a different type of activity 3
q PRATHATTHT TRSRTR
Self employed in the same type of activity 4
T
Unemployed 5
ERUSRIES
Don’t know (spontaneous) -9
Aqlel HUA
|

B.26 In the past two years, did the largest owner try to get a job in an established business?
faRTeepT R aUHT, % T TwGT ST AHARS B A AGITIAT FTH T HIGd T fa7 7

Yes 1
forar

No 2 GOTOC1

Forrer

Don’t know (spontaneous) -9 GOTOC1

RIS
]

B.27 Did the largest owner get the job?
& I qvaT Tell AIRER HTH I TT 7

Yes 1
=T
No 2
WA

Don’t know (spontaneous) -9

AqTET AU
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C. INFRASTRUCTURE AND SERVICES

[@igR ¥ YaEe

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:

Now, we turn to your business.

C1

Does your business use electricity?
& TUTSh AT fqede] TN T ?

Yes

.

HE)

No
e

2 GO TO QUESTION C.8

Don’t know (spontaneous)

qrel AU

|

C.la

Is the business connected to the electricity grid?
& Al AT (G AT TS Tehl G 7

Yes
)

No
Q

3l

Don’t know (spontaneous)

qrel AU

C.lb

How does this business pay for electricity?

A1 FIITIA T HIAHATE (R [ad Tl T, 7

(INTERVIEWER - READ OUT)

Cash
GRS

Check or Bank transfer
=% AT §% IR

Another form of payment
A TPRE ARTATE]

No payment for electricity

fererarept qehTAT e

Don’t know (spontaneous)

lel AU

Informal Module February 11, 2008




SERIAL NUMBER

serial

C.2 In the last month, did this business experience power outages?
U] AEATH, & T FGHIIHAT (q2d Fag AU (937 7
Yes 1
feran
No 2 GO TO QUESTION C.6
o
Don’t know (spontaneous) -9 GO TO QUESTION C.6
el "
|
C.3 In the last month, how many power outages did this business experience?
U] AEATH, T AGHIAAT Hid T2 [F9d qag AUl faan ?
Number
TqEeT
Number of power outages per month
U HEATHT AUH! faaa s@vg
Don’t know (spontaneous) -9
el AUA
C4 How long did these power outages last on average?
e Hiq THgaeR fa=a d&sg 994 ¢
Hours
Average duration of power outages
i fa=ra srEdiadr 99
Less than one hour 1
Th YUdl H<l ®H
Don’t know (spontaneous) -9

gr8l WuA (spontaneous)

Informal Module February 11, 2008 10
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C5 Please estimate the losses that resulted from power outages either as a percentage of total monthly sales or as
total monthly losses.

FIAT (T2 AARIGH FRU TUH °TST FA [alHebl FITTTHT AIaT F AFH ATETH] ATHH THR |

Percent

gtaera

Loss as percent of total monthly sales due to
power outages
greeTe

PROVIDE EITHER ONE OR THE OTHER, NOT BOTH
e Uebehl ATT faaRor famer

NRs.

Monthly losses due to power outages
A& &id /arer
INTERVIEWER: IF THE RESPONDENT SAID NONE, WRITE 0

C.6 Do you own or share a generator for business activities?

T FGHTIH] ATH a7 TFHERTHT Sl G 7

Yes 1
E)
No 2 GO TO QUESTION C.8
el
Don’t know (spontaneous) -9 GO TO QUESTION C.8
qreT HuA
|
C.7 In the last month, what percent of this business’ electricity came from a generator or generators that the

business owned or shared?

forTaer! AfewTHT, a9 SFTAIATs =Mled (qgdeH! Hid Jfqerd A SHiedre Arafd 9 ?

Percent

gfeered
Percentage of electricity from generators
STHYEXETe JART AUH e gfaerd
Don’t know (spontaneous) -9
el AUA

C38 Does this business use water for its activity (aside from typical employee consumption and hygiene)?
& AT AT ATHT PRATRATIRT TN T YT T8, 7 (FHATIATS 99 ¥ ARARTE a18F)
Yes 1
TS
No 2 GO TO QUESTION C.12
kG
Don’t know (spontaneous) -9
aTET U
|

Informal Module February 11, 2008 11
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C.9 In the last month, did this business experience insufficient water supply?
[oRTaerl AleATAT, & A1 SFTFEA THIh] A9 Fedqd T 9ol (AT ?
Yes 1
feran
No 2 GO TO QUESTION C.12
o
Don’t know (spontaneous) -9 GO TO QUESTION C.12
el "
|
C.10 In the last month, how many incidents of insufficient water supply did this business experience?
ferTaer! AEATAT, FIq TeF qTHIH AT FR I3 ?
Number
Number of incidents of water insufficiency
T ATAT WU feAesdl drad Fe
Don’t know (spontaneous) -9 GO TO QUESTION C.12
el HUA
c.l1 How long did these incidents of insufficient water supply last on average?
AT AR AT SIAHT iy fam awepr anfn gvay
Hours
R
Average duration of insufficient water supply
AT qTAT ATITT SFETHT AT
Less than one hour 1
Th YUdl A<l hH
Don’t know (spontaneous) -9
el AUA
Cc.12 At the present time, does this business use cell phone(s) for its activity?

FAETT THTET, % AT AGATTA AT HATHATTRT AT FraTgd BIFH! TANT TS 7

Yes 1
UE]
No 2
kG
Don’t know (spontaneous) -9
RG]
]
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D. SALES AND SUPPLIES

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
The next topic to be covered is about your sales and purchases.

D.1 In the last month, what was this business’ main product or service (that is, the product that represented the

largest proportion of annual sales in NRS.?

faRTcrepl AfeATHT, IS SFFTTH T/ THE I a1 a1 & a1 7

Description

D.2 Do you manufacture this product yourself?
& I1 9% AIE ATH IR I &, 7

Yes 1

.

A
No 2

kG
Does not apply (spontaneous) -7
Don’t know (spontaneous) -9

gTaT HUA

I

D.3 In the last month, please estimate total sales of the main product or service?

ferrarert wleATeR! & fahiepl, HIq A a1 9Iqerd A1 Hed IATEA /HaTd SATSE, ¢ FIAT ATHMA
JQ\ \l

NRS.

Total sales of main product or service
HET ICIEHA / HaTh! e fashl
Don’t know (spontaneous) -9

oTeT AUA

D.4 What were this business’s total sales last month?

ferraert AigwraT A1 eaamaed & {1 #iq faar

NRS.

Last complete month’s total sales
Don’t know (spontaneous) -9

oTET U
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D.5

The total sales last month represented: (READ OUT)
feTeept AfEwTeRT et Fashl:

What | normally sell
TR §A a1

1 GO TO QUESTION D.7

Below what | normally sell
ATIRUTAAT g fahl =31 FH

Above what | normally sell
AIRUCAT g fah1 921 di

Don’t know (spontaneous)

lel AT

D.6

Could you please estimate the business’s sales in a regular month, that is, a month that is neither the busiest

nor the slowest?

o o~

& qUTE FaardH! atad Afeqmr (7 UheH 2a%q 9 9 g Afedn g+ fahiel SHEE T a9 1gS

NRS.

Regular month’s total sales

fratad A g ot

Don’t know (spontaneous)

qrel AU

D.7

Could you please estimate the business’s sales in the slowest month of the year?

F qUIE TUHT AGIIH] TIHRT & HEATH (Al TTHAH T TS, !

NRS.

Slowest month’s total sales

T AfeATHl F fahi

Don’t know (spontaneous)

qrel AU

D.8

Could you please estimate the business’s sales in the busiest month of the year?

F qUIE AR FATT & Al fahlel Jme T g ?

NRS.
Busiest month’s total sales
=& AfeATH FHA [ah!
Don’t know (spontaneous) -9
18T AU
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D.9 Currently, what percent of this business sales are:
BT, AGHTIHT Hiq giaerd e fafga fasnmr ug 2
INTERVIEWER: SHOW CARD 1
Don’t know
Percent
(spontaneous)
To final consumers -9
HITH UTEFET
To other firms or businesses -9
ERERIEIREEIR
To others (specify -9
¥ (S THRE)
100%
INTERVIEWER: CHECK TOTAL ADDS UP TO 100%
D.10 Do you produce under contract for another business or person?
& qUIS AT FEAT A1 ATchepl AN SFFHI ITAEA TE7g, 7
Yes 1
i)
No 2
kG
Don’t know (spontaneous) -9
el "
|
D.11 For how many years have you known this business’ primary supplier of its main input or sales item?
qUTEe AT ATATIH] HET IR a7 (Rl ITatHe ATqfcdebarars el Hid a9 Jar 7
Number
of years
Lt
Years of relations with primary supplier
TITHE ATI TR T U TH
Less than one year 1
TF Y 9= FAE
Don’t know (spontaneous) -9
el AUA
D.12 How many hours per week does the business normally operate?

TG T TATITAT SATHT Hid HUeT FRIER TG, ?

Informal Module February 11, 2008

Hours

Hours of normal operation
AT FRIARD] THY

Don’t know (spontaneous)

oTET U
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E. LOCATION

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
Now we turn to another topic.

E.l

Where is this business located?

GO TO QUESTION E.3

71 gy e fafad 9 #ef 7
Within household premises 1
ratEl
Outside household premises 2
TR FTfEx

INTERVIEWER: THE FOLLOWING QUESTION SHOULD BE ANSWERED BY USING OWN JUDGEMENT

E.2 What kind of location does this business have?
T AFATIH! FTALIA HAT THRH B,
With fixed premises and with permanent 1
structure
ffy=ra S/ oreHT T SR U
With fixed premises and with temporary 2
structure (kiosk or stall)
ffy=ra ST/ STSHT SRATAT WRAAT AU
Without fixed premises (taxis, street vendors, 3 GO TO QUESTION I.1
etc.)
fAR=ra o138 ANUHT (FSH AT AT
Don’t Know (spontaneous) -9
el ATA
E.3 What is the total area occupied by this business?
T FAAIAA Hid HARA ST AR G, ?
Area
EERK]
Don’t know (spontaneous) -9
Alel HUA
SPECIFY UNITS
Square Feet 1
[ e
Square Meters 2
7 e
Other (SPECIFY) 3

¥ (I THeH)
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E.4 Does this business own the land and building or temporary structures it occupies?
& TG AAITAB] TA, G a7 JLATH GRAAEE ATATTF WHATqT B 7
Yes 1 GO TO QUESTION E.7
E)
No 2
Bl
Owns one but not the other 3
T3l B O 9% g
Don’t know (spontaneous) -9
qreT qu
E5 Does this business pay any rent for the land and buildings or temporary structures it occupies?
% TG TG GATAT TLebl ST, I a7 AT GXAAETeh! ST/ ATETA [de, ?
Yes 1
E]
No 2 GO TO QUESTION E.8
fr Q -
Don’t know (spontaneous) -9
aTET GO TO QUESTION E.8
E.6 How much is the monthly rent? Please break out the rent into two portions- rent for the land and rent for the

building or temporary structures.
qIf e TS/ ATETA Hid &l ? HIAT ST/ ATRTAATS G5 ART-STWIT STST ¥ S, AT AX=AATHT TTST

AT faqTed TR |

NRS.
Monthly rent of land GO TO QUESTION E.9
ST HITEF ATST
Monthly rent of building or temporary GO TO QUESTIONE.9
structure

T, AR GIAATh! W qTST
Don’t know (spontaneous) -9 GO TO QUESTION E.9
ATel AUA

INTERVIEWER IF THE RESPONDENT CANNOT SEPARATE LAND AND BUILDINGS ASK FOR COMBINED

RENT

NRS.
Monthly rent of land and building or GO TO QUESTION E.9
temporary structure
ST T 3, AT FXAATRT AIGF qTET
Don’t know (spontaneous) -9 GO TO QUESTION E.9
el JUA

Informal Module February 11, 2008 17



SERIAL NUMBER serial

E.7 Does the owner or business have a title registered at the land registry office (cadastral register), MALPOT,
over the land it occupies?
TUIS a7 AT FAAIA ATERT THT TSR a7 TeT SFGaTIh] ATHAT HIAGd HATTHT T TRTR T
?
Yes
1
3
Yo :
Don’t know (spontaneous) -9
Irel AUA
E.8 How much would the monthly rent be if the business had to pay for the land and buildings it occupies?
I(q AT ARTEH THH T FATH] e [q T7 AT HGF Hid ATSER gl Bl ?
NRS.
Estimated monthly rent of land and
building/temporary structure
ST T A, F¥ATAT FI=ATRl ATHAT
ATGH ATSTER
Don’t know (spontaneous) -9
I
E.9 Over the last 12 months, did the business have to change its main business location due to lack of formal title

to its land or building?
forTerept QR wiewT™T, a9 GeATT SR ST HITAR SR @bl STATTHT AT Braede qiad

r\\ﬁ\?

>

Ye 1
ferr
No 2
o
Don’t know (spontaneous) -9
arel HJuq
|
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. CRIME
QY

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
We now turn to another topic.

1.1 In the last month, did this business pay for security, for example equipment, personnel, or security services?
faTerept AigTHT, 79 TWEATSr REAT AARATHT AR F THTAT TLHT FIAT 7(TET JTHVIHT AT, FHATT
QAT AT AR FREAT YATEE A1) |

Yes 1

REl

No 2

e

Don’t know (Spontaneous) -9

el "

|
l.1la In the last month, did you make protection payments for this business?

TUFT AEATHT, & TUEA A7 AGATIF] AT HA G SR T qUT FaT 7

Yes 1
ferr
No 2
for
Don’t know (spontaneous) -9
Aqlel HUA
|

(INTERVIWER IF THE ANSWERS TO BOTH 1.1 AND I.1a ARE NO, THEN SKIP TO 1.3)

1.2 Please estimate the total cost of security last month.
FIAT TUH AlEATH FHA GRET GHH FTTHT T |

NRS.
Total cost of security
FA YT T
Don’t know (spontaneous) -9
el AUA
1.3 In the last month, did this business experience losses as a result of theft, robbery, vandalism or arson?

TUHT AEATHT, & 79 FFargars kI, |, Wiiae &l a1 ANTSIHIEre 9rar SuHl 47 7

Yes 1
ferar
No 2 GO TO QUESTION 1.30
o
Don’t know (spontaneous) -9 GO TO QUESTION 1.30
ITET ST

]
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1.4 Please estimate the value of losses (including sales lost) due to crime occurred to this business last month.
FAIT TUHT AGATHT, TH FTATHT AITGHT PRI HUH AT/ A1eThl ([ T F60d) ATaH
THETE |
NRS.
Total value of losses
HeA AUh! AR /|1l
Don’t know (spontaneous) -9
Tel AUTA
1.5 Do you think that informal firms similar to yours make regular informal payments in order to stay in business?

TUEHT [aeRHT, qUEHT AT Gl AIRUH] AAAANE AT, ATAIAT AFe¥e" atqa sqar

FATEINE TR TS, 7

Yes 1
EE}
No 2
X
Tad
Don’t know (spontaneous) -9
Ilel HUA
1.30 Are crime, theft and disorder No Obstacle, a Minor Obstacle, a Moderate Obstacle, a Major Obstacle, or a
Very Severe Obstacle to the current operations of this business?
HORT, AT ¥ THARIT T TAATIR] &TeAh] HIATATIHT B! AT Tl S 7
SHOW CARD 2
Do
v Not Does
No Minor Moderate Major ery Know Not
Severe Apply
obstacle obstacle obstacle obstacle Obstacle (spontane (spontane
Exl Waw | foalsa Sy E ous) pous)
RIE] A
I gad
W RN
Crime, theft and disorder
AT, AT T LT 0 . 2 3 4 9 !
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K. FINANCE

o

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
I would like to ask you a few questions about how this business finances its operations.

o | JUTeATs T9  AGGTIH] AT TAraidep] SaT hie JITes dled devg |

K.1 Do you normally buy any of your inputs or supplies on credit?

F qUTE ATIRITAT AHTTES a1 ATIAes TR T8 THars, 7

Yes

¢

B

1

No
é

Don’t know (spontaneous)

I

K.2 Do you normally sell any of your goods or services on credit?
& dUTs AERITAT ATHT IAEARE AT A8 JURMA [Tl M5,

Informal Module February 11, 2008 21

Yes 1

g,

No 2
é

Don’t know (spontaneous) -9

I

K.3 Avre the financial accounts of the business run separately from the accounts of the household?
& A1 s fafaa @ W e ww gg e

Yes 1

g,

No 2
ZQ3

Don’t know (spontaneous) -9

9TeT AU




SERIAL NUMBER serial

K.4 In the last year, have you financed the day to day operations of this business by using:
TTHT FTHT, TATGHT AGITIRT (b RN ARM T Feol (G HITEEHT TANT T TTH G 7
(INTERVIEWER: READ OUT)

Do
Yes Not Know
No
(spontaneous)
1.Internal funds 1 5 9
AT B
2.Credit from suppliers or advances from customers
o o o 1 2 -9
SARI GXE TIT YTEHHAT AUH T
3.Moneylenders 1 5 9
EENERIGES
4.Microfinance institutions 1 5 9
oy fafqa dwames
?.Banks n 5 9
dhe
6.Friends/ Relatives n 5 9
s, ATAIRES
7.0ther sources
a7 HAdee 1 2 -9
(specify )
K.5 Of the options listed above, which is the most used?
T eifgd Al T AwaT ¢ F P AN &75; 7
Most used form of finance Most used form of finance
Don’t know (spontaneous) Don’t know (spontaneous)
ITeT AUA
K.6 In the last year, did you buy any machinery, vehicles or other means of transport, equipment, land or buildings

for your business?
T TTHT, TUEA Fel HIAH, ST AT AT FART AT, ITHLI, FAHT a1 T @G T T Bt 7

Ye 1
fer
No 2 GO TO QUESTION K.10
o
Don’t know (spontaneous) -9 GO TO QUESTION K.10
grel g

|
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k.7 In the last year, how much did this business spend on purchases of:
(INTERVIEWER: READ OUT)

NRS. Do Not Know
(spontaneous)
Machinery new or used -9
AfET - TIT AT R®ET
Equipments and tools new or used -9
ST qAT FWRER - 7T AT RIAT
Vehicles new or used and other means of transport -9
ST ¥ A FAW] WA - TA 9T RIAT
Land -9
ST
Buildings (purchase or constructed by yourself) -9
Fa (feheiepT a1 aThel AT TTXeT)
K.8 In the last year, have you financed this business’ purchases of machinery, vehicles or other means of transport,

equipment, land or buildings by using:

TTHT AUHT, T AAAIA HGH, TEN T d7 GARN A, TR, AT a1 Ao @RS T4 q
Jodt@d HA FA HIUEEh! TANT Tl faar 7

INTERVIEWER: READ OUT

Yes Do Not Know
No (spontaneous)
1. Internal funds 1 5 9
AT BT
2. Credit from suppliers or advances from customers 1 5 9
AR @RE q91 IEHAT A Tl
3. Moneylenders L 5 9
EENERIGES
4. Microfinance institutions 1 ) 9
Y fafaa deames
E. Banks 1 5 9
dbee
6. Eriends/\ReIatives 1 5 9
IR IR EREES
7. Other sources
N . 1 2 -9
I Aqdee (specify )
K.9 Of the options listed above, which is the most important?

HIfT Fecifad e, Fel 9eaT Hecdqul 1T & &l

Most important form of fixed asset finance

oA g @ivg T 9 9eeT Hequ Hi

Don’t know (spontaneous) -9

grel AUA
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K.10

Do you have a bank account to run this business?
AT AT GATAT T TUIEHT kel S @Il G 7

Yes
)

No

el

2 GO TO QUESTION K.12

Don’t know (spontaneous)

JTET AUA

-9 GO TO QUESTION K.12

K.11

Do you use a separate bank account for your household?
F qUEH T G FATSH gg 9 @1 G ?

Yes
)

No

el

Don’t know (spontaneous)

ITET AUA

K.12

At this time, does this business have a loan?
FAATT FHIAT, AT TG HIT [ATHT T 7

Yes
)

No

el

2 GO TO QUESTION K.17

Don’t know (spontaneous)

ITET AU

-9 GO TO QUESTION K.17

K.13

Referring to the most recently approved loan, where did you get the loan from?

BTl foTUehl HOTATE &ATHHT TERX e, TITed Falare ol Y I 577 7

Bank

a._ﬁF 1
Moneylenders )
HUTQTATE?

Micro-credit institutions

TY-Teh] LR 3
Input supplier or customer

ATqfeehal a1 @ieaaTar 4
Other (specify )

q (I THR) >
Don’t know (spontaneous) 9
AqTel AT
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K.16 Referring only to the most recent loan, did the financing require guarantee?
ETelehl HUIETS SATAHT TCR AT, TPT FNT PIel STHHT o Gl foar 7

Yes 1
forar

No 2

fr

Don’t know (spontaneous) -9

JTET AUA

K.17 In the last year, did this business apply for any loans?

Yes 1 GO TO QUESTION L.1
ferar
No 2
for
Don’t know (spontaneous) -9
el "
|
K.18 What was the main reason why this business did not apply for any loan?

TG SFAATAA HUIHT AN F T@ET AP H&T FRU & {27 7
INTERVIEWER: SHOW CARD 3

No need for a loan 1
HUTHT ATILTHAT [T

Application procedures are complex 2
A a9 SAfea Tuae

Interest rates are too high 3

TS TR AT ATHA

Did not have required guarantees 4
FMMETH THFT THIHA

Did not think it would be approved 5
because | am not registered

WO ERT &5, STl AN (ehefeh T
AT Tl TMRTHT S

Other (spontaneous) 6
I
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L. LABOR  ®IHIR/HHATA
READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
Now I Would Ilke to ask you a few questions about this business’ employees.
¥ § qUEAls I9 ATATIR FHAREEH] AHT Hie TIAes Aled =eg, |
L.1 In the last month, how many workers were:
TR [iEATHT, Hfa AT FTHRES M fatga fau 2
(INTERVIEWER: include family members, owner and respondent if applicable).
Number
REC

Paid

arfesfaed 919+ HTHAR

Unpaid

qrfesfaed TS HHIR

Don’t know (spontaneous) -9

el "
L.2 Would you state that last month the number of people working in the business was:

TR ATEATHT, T AGATIHT FUT FTHIRESH] €T Hid (AT ?

Higher than usual 1

Fgq a1 T

Lower than usual 2

Frad g1 HY

As usual 3 GO TO QUESTION L4

rfershel STedl

Don’t know (spontaneous) -9

Alel HTA

|

L.3 In an usual month for this business, could you please estimate how many workers were:

[atHa ®RER g9 AieATHl, Hd 9T FHIRES 1+ [drad g ?
(INTERVIEWER: include family members, owner and respondent if applicable).

Number
el

Paid
AT IS HFTHIR
Unpaid
AT IS FHER
Don’t know (spontaneous) -9
el HUT
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In the month with the highest number of people working in the business, could you please estimate how many

L.4
workers were:
q qw3T AfG FTHIARES FTIXA g HIEATHT, F{T TAT FrHIRe (A8 fafaa fag 7
(INTERVIEWER: include family members, owner and respondent if applicable).
Number
T
Paid
AT qT3 FIHER
Unpaid
qrfesfad TS HHIR
Don’t know (spontaneous) -9
el JUA
L.5 In the month with the lowest number of people working in the business, could you please estimate how many
workers were:
T TvaT FH FIAIRES FART g HIEHATHT, Hiq AT HHARes e fafaa fag 7
(INTERVIEWER: include family members, owner and respondent if applicable).
Number
TqEeT
Paid
AT qT3+ FIHER
Unpaid
qrfesfae TS HHIR
Don’t know (spontaneous) -9
gqrel "UuA
L.6 Last month, how many employees were female for the following categories?
Ut AfeATET, Hfa 57 wieen FHERES e dag ger fau 2
(INTERVIEWER: include family members, owner and respondent if applicable).
Number Don’t know
(spontaneous)
el "I
Paid -9
qrfesAT e qrad
Unpaid -9
qIfeAT e TaTS T
L.7 Last month, how many family members of the owner(s) of this business were working in this business?
TR HIEATHT, TFATALAIET Hid AT GRARFT IIEs I TGATTAT HART 90 7
Number
TqE&T
Family members last month
U] AfEATHT FERAT IRARH FTIET
Don’t know (spontaneous) -9
Aqlel ATA
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L.8 What is the approximate average monthly salary for a full-time worker?
QU THT FTHERE! AT AT HIGF oA Bl o 7

NRS.

Average monthly compensation for full-time
worker

c ~ Y o
JUT JHYT PTHGE! ATAT HIIGh A
Don’t know (spontaneous)

e U

L.9 What is the approximate average monthly salary for a full-time female worker?
QU AT AiEdT FHERE! AT A9 AP qaqd Hq a2 ?

NRS.

Average monthly compensation for a female
full-time worker

qUf THA AiEAT FHERE! AT AT
REES

Does not apply

Don’t know (spontaneous)

qrel AU
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R. REGISTRATION

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
We now turn to another topic.

R1 Would you like for your business to be registered with the Inland Revenue Department?
TS AT TaETd HF AT AT [F9RTHT 3dl 9 e s, 7

Yes 1
No 2
=fiafaq
Don’t know (spontaneous) -9
qrel AU
R.2 Choosing from the following list, what is the main reason you are not registered with the Inland Revenue
Department?

e fafed /e &9 SRS &I, TS AT TS [THNTHT ST gdql AU 7
INTERVIEWER SHOW CARD 4

Getting information on what you need to do to register 1
TAT 9 AN ATFIAF ATHHN] AR
Time to complete registration procedures 2
Fees to complete registration procedures 3
TAT YT TR T AR ekl HIRU
Taxes on registered businesses 4
TAT TTH! TFITIHT AR FIETh! BRI
Potential inspections and meetings with government officials 5
TAT IUHT AT AT AT FRTr ATTHTE G
SEIE]

Bribes that registered businesses need to pay 6
TAT AUH AT G & T AUHA
There is no benefit for my business being registered 7
FAT X AR AAAIATS T RIS I

Main reason for not registering
TAT THF T FRI

Rotation -9
Don’t know (spontaneous)

RIEIL]
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R.3 Is the main obstacle for non registering not listed above?
% AT Tl AHE T BRI A Feolfad S 7

Yes 1
B
No 2 GO TO QUESTION R.5
Bl
Don’t know (spontaneous) -9 GO TO QUESTION R.5
el "

R.4 Please specify what obstacle:
FIAT HART Foei@ THe |

Description

R.5 Does this business have to pay any informal payment to remain unregistered?
AT A AT ANEA ACTATS F AATTHANRE qRTES (a7 I 7

Yes 1

LE)

No 2
e

Jad

REF (spontaneous) -8

Don’t know (spontaneous) -9

aTeT quA
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R.6 As | read several options please indicate if each one represents a benefit for your business activity that could
be obtained from being registered with the Inland Revenue Department
AT TS (ARTHT adrd Zqi &I, & qUresl Aaqiad harharadr e fafgdes wgaes
g !
(INTERVIEWER: READ OUT)
Yes No Don’t | Not
g7 | g | know | appli
N N (spon | cable
taneo | @M
us) e
a2 Q
HIA
Better access to financing 1 2 -9 -7
Better access to raw materials 1 2 -9 -7
F=AT TRTHH] TEAHT AL
Less bribes to pay 1 2 -9 -7
FH ¥9 fqq 97
Better legal foundations on the property rights of land and buildings 1 2 -9 -7
SITHA o1 WaTel i ATIRAT T BAAT AER
More access to government programs or services 1 2 -9 -7
YETT FIHH TAT JAETHT i TEARIT
Better access to workers 1 2 -9 -7
PHAREoh] A
Better opportunities of negotiation with formal firms 1 2 -9 -7
TETAT BTTATET ITHT AT
Better access to markets 1 2 -9 -7
FSIR] TE=H] AT
Better access to infrastructure services 1 2 -9 -7
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R.7 By looking at the card, please indicate which of the following is the most important benefit for your business
activity that could be obtained from registration with the Inland Revenue Department
qTiep e [T9NTAT Sqaqrd &al Tal, quSal aganas Bharwerar e fafad wer a9 sw=r
HE@qul FA HIEEl I 9 Al 7
SHOW CARD 5
Better access to financing 1
Better access to raw materials 2
F=a] TRTIH] Tgah] XA
Less bribes to pay 3
FH ¥9 fqq 99
Better legal foundations on the property rights of land and buildings 4
SITHA qoT WaTel I ATgRAT T BAAT AER
More access to government programs or services 5
TXEN] FEHH TAT JATEEHT df¢ TEATIIT
Better access to workers 6
BIHIREvh! FAA
Better opportunities of negotiation with formal firms 7
Arq=nfee FEHT PBRIARET THT AT
Better access to markets 8
TSR] TEoTH] AT
Better access to infrastructure services 9
No perceived benefits 10
FET T I
Main benefit of registering
Don’t know (spontaneous) -9
el ATA
R.8 On average, how long do you think it will take to register your business with the Inland Revenue Department?

AT o1 [TATHT A9 gdl T, USR] (q=RAT ATadaT Hq 0T 17, el ?

Days
fas
Time to register the business
T Tl T A T80T
Don’t know (spontaneous) -9
Ilel HUA
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What is the maximum time (or the longest) you think it can take to register your business with the Inland

R.9
Revenue Department?
qTe IoTed [aATTHT 9™ dT T, qUSHl [F=RAT ga =1 af¢ Hid T7T dre; e 7
Days
fa
Maximum time to register the business
HFATT TAT T AT g Tval ATl 99T
Don’t know (spontaneous) -9
el JUA
R.10 What is the minimum time (or the shortest) you think it can take to register your business with the Inland

Revenue Department?
ATeaees IoTe [T SAGH T T, TS [F=RHT o =T ®H Hid GHT AN, arel 7

Days
fae
Minimum time to register the business
AT Al T AW T T FH THT
Don’t know (spontaneous) -9
qlel AU
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M. BUSINESS ENVIRONMENT
IRE ATATA

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
The next set of questions is designed to get a general picture of your opinion about the business
environment that affects the operations of this establishment
HAHT TIAEEd, FEAT FATATHT & He&] AT ATATARVEEA AT UM, A FHIHI AFHNRT (3 |

M.1 Which of the following elements of the business environment, if any, currently represents the
biggest obstacle faced by this business.

JUTEHl AT FATATAT (A7 faf@q ardmeroes @, et & qoad a9l el el STHT
gidttae T B |

SHOW CARD 6

1-limited access to finance
2-Restricted access to land
3-Corruption
CAARIE
4-Crime, theft and disorder
FURTY, AT qAT AT
5-Poor public infrastructure
TAFTIRIT TATIRET FH
6-Inadequately educated workforce
T frfad wrEr
7-Political instability
RTSTHITcTeh ST
8-Difficult business registration procedures
@A TATHT el ThaT
9-Workers are unreliable due to their poor health
FHAR TEAF FRI FHIREGHTT AT I9 T=(
10-Limited demand for product or services
ITATEA a7 FaTeh! farad Jm

Biggest obstacle

T a1 TET A
Don’t know (spontaneous) -9
areT AT
Does not apply (spontaneous) -7

| Rotation |
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N. ASSETS

i

N.1 For last month, please provide the following information about this business:

U WiEATE A, A AFEIF] (e e R R |

NRS. Don’t know
(spontaneous
)
a. Total cost of labor -9
& aieEteE @
e. Total cost of raw materials and intermediate goods used in production -9
F IJCATETHT TANT g7 FHodl qa1d qIT I ATHAEwH qNTd
b. Total costs of electricity including fuel for generators -9
N.2 In its current operations does this business use machinery?
TeTehl T THATATHT, T Gl AT ITHIES YTANT TH B, 7
Yes 1
B
No 2 GO TO QUESTION N.4
gl
Don’t know (spontaneous) -9 GO TO QUESTION N.4
gTaT HUA
N.3 If this business were to purchase all the machinery it uses, in its current condition, how much would they cost?

IfT T9 EAIS BT AN Tl AT ITFUEe, Aleeies e @RE T 9201 91 F(q aRTd 99, 7

NRS.
Cost of machinery
LSRRI
N.4 In its current operations does this business use its own vehicles or other means of transport?

ETSAT T FETATHT, T FEATS o ST AT A= FATT ATAHT TART T B ?

Yes 1
£}
No 2 GO TO QUESTION N.6
Bl
Don’t know (spontaneous) -9 GO TO QUESTION N.6
ATl AUA

|
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If this business were to purchase the vehicles or other means of transport it uses, in its current condition, how

N.5
much would they cost?
afs T TAATAA BT TAN TN TEST a7 q7F GART ATGEE, Afgers AGRATHT @iXg T T=7 I Fi
AN 9, ?
NRS.
Cost of vehicles
RIEMIIEEEEIRCIRIG]
N.6 If this business were to purchase all the tools and equipment (excluding machinery and vehicles) it uses, in its

current condition, how much would they cost?
Ife 79 FTEEA B TN T AR qIT JIHIUES (WG T ARl aeeh), Afgeld ATLATH] GiE

T T 99 Hiq AT IS, 7

NRS.

Cost of tools and equipment
AR TIAT IIHIIEEH] AN
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A.15a Please complete the following information about the interviewee(s)

Years with

the business Gender

Position in the business

Main respondent

THE SURVEY ENDS HERE

THANK YOU VERY MUCH FOR YOUR COOPERATION.
A.15 Time face-to-face interview ends:

Day (dd) Month (mm) Hour (00 to 23) | Minutes (00 to 59)

alsd al5m al5h albmin

INTERVIEWERS PLEASE ANSWER AT END OF THE INTERVIEW:

|| A.16 | It is my perception that the questions regarding opinions and perceptions: ||
Truthful 1
Somewhat truthful 2
Not truthful 3

| A7 | The questions regarding figures (productivity and employment numbers): |
Avre taken directly from business records 1
Are estimates computed with some precision 2
Avre arbitrary and unreliable numbers 3

| Al7a | Was the respondent able to read the Show Cards? |

Yes 1
No 2

INTERVIEWER COMMENTS:

(Problems occurred/extraordinary circumstances which could influence results)

SUPERVISORS PLEASE ANSWER:
| A18 | This questionnaire was completed in: ||
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STOP HERE

One visit in face-to-face interview with one person 1
One visit in face-to-face interview with different people 2
Several visits 3

I

| A19 [ Ifoption 2 or 3in A.18, estimate duration of the whole interview

Hour

Minutes
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