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Households 
 
Unique ID 
 
This gives the area (Khayelitsha or Mitchell’s Plain) and a unique number for each 
household in the area. 
Valid range: Khayelitsha001 to Khayelitsha563, Mitchell’s Plain001 to Mitchell’s Plain488. 
 
Place 
 
Either “Khayelitsha” or “Mitchell’s Plain”. 
 
Name of Fieldworker 
 
Name of the person who conducted the interview. 
 
EA Number 
 
Enumerator area (2001 Population Census) for the household. 
 
Dwelling Type 
 
1. House or brick structure on a separate stand or yard 
2. Informal dwelling/shack in backyard 
3. Informal dwelling/shack NOT in backyard, e.g. in an informal/squatter settlement 
 
Q1 Satisfaction with Service Delivery 
 
Satisfaction with service delivery in the area: 

1. Highly satisfied 
2. Satisfied 
3. Uncertain 
4. Dissatisfied 
5. Highly dissatisfied 

 
Q2 Condition of Services 
 
Satisfaction with the condition of the following: 
 Q2.1 Roads and streets 

Q2.2 Streetlights 1. Highly satisfied 
 Q2.3 Cleanliness of your area 2. Satisfied 
 Q2.4 Water 3. Uncertain 
 Q2.5 Sanitation  4. Dissatisfied 
 Q2.6 Refuse removal 5. Highly dissatisfied 
 Q2.7 Health services 
 Q2.8 Housing 
 Q2.9 Education 
 Q2.10 Policing 
 



Q3 Access to Community Facilities 
 
Access to the following facilities in the community: 
 Q3.1 Crèche 
 Q3.2 Primary school 
 Q3.3 Secondary school 1. Yes 
 Q3.4 Clinic 2. No 
 Q3.5 Post office 
 Q3.6 Community Hall 
 Q3.7 Shop 
 Q3.8 Home shop or Spaza shop  
 Q3.9 Bus service 
 Q3.10 Taxi service 
 Q3.11 Train service 
 Q3.12 Sport facility 
 Q3.13 Recreational facilities (e.g. park) 
 Q3.14 Old age care 
 Q3.15 Library 
 Q3.16 Municipal offices 
 Q3.17 SAPS, law enforcement 
 Q3.18 Fire brigade 
 Q3.19 Ambulance service 
 
Q3 Satisfaction with Community Facilities 
 
Rating of the facilities in Q3.1 to Q3.19 above. 

1. Highly satisfied 
2. Satisfied 
3. Uncertain 
4. Dissatisfied 
5. Highly dissatisfied 
6. Do not use service 

 
Q4 Awareness of URP 
 
1. No, have never heard of it 
2. Yes, have heard something about it 
3. Yes, familiar 
4. Uncertain 
 
Q5 How they knew about the URP 
 
Only if Q4 is answered 2 or 3 
1. Newspapers 11. Community meeting 
2. Newsletters 12. Community leader/councillor 
3. Brochures and posters 13. Forum 
4. Billboards 14. Clinic 
5. NGO offices 15. Church/religious group 
6. Campaigns of City 16. Friends 
7. Road shows/Imbizo 17. Social worker 
8. Radio -66. Not applicable 
9. TV/ TV 
10. Call centre 



Q6 Knowledge of URP Projects 
 
Only if Q4 is answered 2 or 3 
Aware of specific projects initiated by the URP. 

1. Yes 
2. No 
3. Unsure 
-66. Not applicable 

 
Q6 Specific URP Projects 
 
Name of specific projects – four can be captured. 
-66 for not applicable or no entry. 
 
Q7 Awareness of Specific Projects 
 
Awareness of the following projects: 
 Swartklip Regional Sports facility 
 Colorado Multi-purpose Centre 1. Yes 
 Khayelitsha rail extension 2. No 
 Khayelitsha CBD -66. Not applicable 
 Khayelitsha HIV/Aids 
 Khayelitsha Housing 
 Mitchell’s Plain CBD 
 Lentegeur & Mandalay Public Transport upgrade 
 Mitchell’s Plain housing 
 Tafelsig public space upgrade 
 Swartklip Regional Sports facility 
 
Q7 Influence of Specific Projects on Quality of Life 
 
Influence of the above projects on quality of life. 
 1. Yes improved quality of life 
 2. No, had no effect on quality of life 
 3. No, decreased quality of life 
 -66. Not applicable 
 
Q8 Impact of Services/Projects on Quality of Life 
 
Impact of the following projects on the household’s quality of life: 
 8.1 Quality of sports grounds 
 8.2 Public open spaces or parks to walk in 1. To a great extent 
 8.3 Housing conditions 2. To some extent 
 8.4 Job opportunities 3. None 
 8.5 Access to public transport 4. Worsened 
 8.6 Roads 
 8.7 Information about HIV/Aids 
 8.8 Access to services and shops (CBDs) 
 8.9 Space for community events 
 
Q9 Pressing Challenges faced daily 
 
Description of challenges – three can be captured.  -66 no entry. 



 
Q10 Project that will improve Quality of Life 
 
Description of projects that will improve quality of life – five can be captured.  -66 no entry. 
 
Q11 Length of time lived in area 
 
1. Born in this area 
2. Before 1990 
3. 1990 to 1995 
4. 1996 to 2000 
5. 2001 to 2005 
6. 2006 (this year) 
-66. Unknown or no entry 
 
Q12 Province moved from if not born in area 
 
Only if answer to Q11 is not 1. 
1. Western Cape 
2. Gauteng 
3. Free State 
4. Mpumalanga 
5. KwaZulu Natal 
6. Eastern Cape 
7. Northern Cape 
8. North-West Province 
9. Limpopo 
10. Outside South Africa 
-66. Not applicable or unknown 
 
Q13 Place moved from if moved from within Western Cape 
 
Only if answer to Q12 is 1. 
Name of place in Western Cape is captured. 
-66.  Not applicable or unknown 
 
Q14 Dwelling Ownership 
 
1. Owned and fully paid off 
2. Owned but not yet paid off 
3. Rented 
4. Occupied rent-free 
5. Not applicable (collective living quarters) 
 
Q15 Number of rooms 
 
Number of rooms, including kitchens but excluding bathrooms. 
-66. Unknown 
 
 
 
 
 



Q16 Where essential food is purchased 
 
1. A shop inside a mall 
2. A general dealer (i.e. Pick & Pay, Shoprite, Checkers) 
3. Café 
4. House shop 
-66. Unknown 
 
Q17 Total Household Income 
 
Total monthly income for the household. 
 
Q18 Monthly Expenditure 
 
Average monthly income on each of the following. 
 18.1 Housing (e.g. rent, bond) 
 18.2 Food 
 18.3 Water, rates, sanitation 
 18.4 Electricity, paraffin, gas, wood 
 18.5 Bus fees 
 18.6 Taxi fees 
 18.7 Train fees 
 18.8 Own car 
 18.9 Education (crèche, school, etc.) 
 18.10 Medical expenses (clinic, doctor) 
 18.11 Child support 
 18.12 Clothing 
 18.13 Accounts 
 18.14 Other expenses 
 
Q19 Alcohol/Drug Problems 
 
Frequency of problem with people under the influence of alcohol/drugs. 
 1. Daily 
 2. Only on weekends 
 3. Occasionally 
 4. Never 
 -66. Unknown 
 
Q20 Problems Experienced because of Alcohol/Drugs 
 
Kind of problems experienced when people are under the influence of alcohol/drugs. 
 1. Noise 
 2. Violence 
 3. Noise and violence 
 4. Crime (vandalism, theft, etc.) 
 5. None 
 -66. Unknown 
 
 
 
 
 



Q21 First Place where help would be requested 
 
Where help would be sought in the following situations: 
 Q21.1 Gone without food 
 Q21.2 No cash income 
 Q21.3 Is sick 
 Q21.4 Victim of crime 
 Q21.5 Substance abuse problems 
 
1. A friend 
2. One or both parents 
3. A family member 
4. A religious leader/pastor 
5. A social worker 
6. A teacher at school 
7. Neighbour 
8. Police 
9. Clinic 
10. Pharmacy 
11. Doctor 
12. Traditional healer 
13. NGO 
14. No one, will go without any help 
-66. Unknown 
 
 
Q22 Adults gone hungry 
 
Any adult in the household who has gone hungry in the past 12 months as there was not 
enough food. 
 0. Never 
 1. Seldom (once a month) 
 2. Sometimes (2-4 times a month) 
 3. Often (weekly) 
 4. Always (every day) 
 -66. Unknown 
 
 
Q23 Children gone hungry 
 
Any child (17 years and under) in the household who has gone hungry in the past 12 
months as there was not enough food. 
 0. Never 
 1. Seldom (once a month) 
 2. Sometimes (2-4 times a month) 
 3. Often (weekly) 
 4. Always (every day) 
 -66. Unknown 
 
 
 
 
 



Q24 Victim of Fire 
 
The household has been a victim of fire in the past 12 months. 
 0. Never been a victim 
 1. Once in the last year 
 2. Twice in the last year 
 3. Three or more times in the last year 
 -66. Unknown 
 
 
Q25 Victim of Flood 
 
The dwelling has been damaged by flood water in the past 12 months. 
 0. Never been a victim 
 1. Once in the last year 
 2. Twice in the last year 
 3. Three or more times in the last year 
 -66. Unknown 
 
 
Q26 Persons who died in 2005 
 
The number of people in the household who died during 2005. 
 1. One person 
 2.  Two persons 
 3.  Three or more persons 
 4. No one died 
 
Q26.1 to Q26.5 – the age of each of the people who died. 
 -66. Unknown or not applicable. 
 
 
Q27 Feeling of Safety 
 
The household’s opinion on the following: 
 Q27.1 I feel safe moving around in my area during the day 
 Q27.2 I feel safe moving around in my area at night 
 Q27.3 Safety has improved in my area in the past year 
 
1. Strongly agree 
2. Moderately agree 
3. Uncertain 
4. Moderately disagree 
5. Strongly disagree 
-66. Unknown 
 
 
 
 
 
 
 
 



Q28 Phone Service 
 
Phone service to which the household has access – two primary services used. 
 1. Telephone in dwelling and cell-phone 
 2. Telephone in dwelling only 
 3. Cell-phone only 
 4. At a neighbour nearby 
 5. At a public telephone nearby 
 6. At another location nearby 
 7. At another location, not nearby 
 8. No access to a telephone 
 -66. Unknown or not applicable 
 
 
Q29 Problems with Water, Sanitation, Refuse Removal 
 
List main problem experienced with the following services: 
 Q29.1 Provision of water 
 Q29.2 Provision of sanitation 
 Q29.3 Provision of refuse removal 
 
-1 Do not use the service 
-66. Unknown 
 
 
Q30 Safety of Electricity 
 
The power/electricity cables in the house are installed in a safe way. 
 1. Yes 
 2. Unsure 
 3. No 
 4. Do not have electricity in house 
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Individuals 
 
Unique ID 
 
This gives the area (Khayelitsha or Mitchell’s Plain) and a unique number for each 
household in the area.  e.g. Khayelitsha012 
 
Unique ID2 
 
This gives the area (Khayelitsha or Mitchell’s Plain) and the unique number for each 
household and a unique number for each individual in the household. 
 e.g. Khayelitsha0121 and Khayelitsha0122. 
 
Q31 Gender 
 
1. Female 
2. Male 
-66. Unknown 
 
Q32 Age 
 
Age in years. 
0. Baby younger then 1 year 
-1. Refused 
-2. Don’t know 
-66. Unknown 
 
Q33 Population Group 
 
1. Black African 
2. Coloured 
3. Asian 
4. White 
-66. Unknown 
 
Q34 Home Language 
 
1. Afrikaans 
2. IsiXhosa 
3. English 
4. IsiZulu 
5. IsiNdebele 
6. Sepedi 
7. Sesotho 
8. Setswana 
9. Siswati 
10. Tshivenda 
11. Xitsonga 
-66. Unknown 



Q35 Second Language 
 
1. Afrikaans 
2. IsiXhosa 
3. English 
4. IsiZulu 
5. IsiNdebele 
6. Sepedi 
7. Sesotho 
8. Setswana 
9. Siswati 
10. Tshivenda 
11. Xitsonga 
-66. Unknown 
 
 
Q36 Government Grants 
 
Government grants received. 
1. Old Age grant 
2. Veteran’s pension 
3. Disability grant 
4. Grant in aid 
5. Care dependency grant 
6. Unemployment insurance (UIF) 
7. Child support grant 
8. Foster child grant 
-66. Unknown 
 
 
Q37 Relation to Household Head 
 
1. Head or acting head 
2. Husband, wife, partner 
3. Biological child 
4. Adopted child 
5. Step-child 
6. Foster child 
7. Brother or sister 
8. Biological parent 
9. Step parent 
10. Parent in law 
11. Grand or great grand child 
12. Son- or daughter-in- law 
13. Brother or sister-in-law 
14. Other relative 
15. Non related person 
-66. Unknown 
 
 
 
 
 



Q38 Religion 
 
1. Mainline churches 
2. Charismatic churches 
3. Pentecostal churches 
4. African Independent churches 
5. Other Christian churches 
6. Islam faith 
7. Hindu faith 
8. African Traditional Belief 
9. Other religion (not mentioned above) 
10. No religious affiliation 
-66. Unknown 
 
 
Q39 Attending Educational Institution 
 
The educational institution attended by each person. 
 
1. None 
2. Pre-school 
3. Primary school 
4. Secondary school 
5. Tertiary institution (e.g. Technikon, university, college) 
6. Adult education centre 
 
 
Q40 Why not attending school – 6 to 19 years 
 
Only asked for children between 6 and 19 years who are not attending school. 
 
1. Pre-school child (not yet in school) 
2. Completed school and working already 
3. Completed school and looking for job 
4. Left school and working 
5. Left school and looking for job 
6. School is too far 
7. No money 
8. Pregnancy 
9. Failed exams 
10. Got married 
11. Family commitment (child minding, elderly persons, etc.) 
12. Due to illness 
-66. Unknown or not applicable 
 
 
 
 
 
 
 
 
 



Q41 Highest Education Level Completed 
 
Highest educational level successfully completed for every member of the household. 
0. Grade 0 
1. Grade 1-7 
2. Grade 8/Standard 6/Form 1 
3. Grade 9/Standard 7/Form 2 
4. Grade 10/Standard 8/Form 3/NTCI 
5. Grade 11/Sttandatd 9/Form 4/NTCII 
6. Grade 12/Standard 10/Form 5/Martic/NTCIII 
7. Certificate without matric 
8. Diploma with less than Grade 12 
9. Certificate with matric 
10. Diploma with matric 
11. Technikon degree 
12. University degree 
13. Adult education/literary classes 
14. Other 
15. Don’t know 
-66. Unknown 
 
Q42 Certificate/Degree/Diploma 
 
Only completed if response to Q41 was University degree. 
Detail of qualification recorded. 
-66. Unknown or not applicable. 
 
 
Q43 Day care for those under 6 years 
 
Only asked for those younger than 6 years. 
Where pre-school children taken care of during the day. 
1. At home 
2. Day care 
3. Crèche 
4. Pre-primary 
-66. Unknown or not applicable. 
 
Q44 Employment Status 
 
Asked of every one in the household. 
1. Employed 
2. Unemployed and looking for work 
3. Unemployed and not looking for work 
4. Not applicable (younger than 15 & older than 65yrs) 
-66. Unknown. 
 
Q45 Time since last worked for unemployed 
 
Only asked for those who are unemployed and looking for work. 
Length of time since last worked – in months? 
-66.  Unknown or not applicable. 
 



Q46 Reason for not working 
 
Asked for all unemployed in the household. 
1. Scholar or student 
2. Home-maker or housewife 
3. Pensioner or retired person/too old to work 
4. Unable to work due to illness or disability 
5. Seasonal worker not working presently 
6. Choose not to work 
7. Could not find work 
-66. Unknown or not applicable 
 
 
Q47 Type of Employment 
 
Asked for all employed in the household 
1. Work for private person (e.g. domestic worker, gardener) 
2. Work for wage/salary in private sector 
3. Work for wage/salary in informal sector 
4. Work for local/provincial/national government 
5. Self-employed/employer in formal sector 
6. Self-employed/employer in informal sector 
7. Farmer (farm worker, domestic on farm) 
8. Labour contractor/ contractor 
9. Work for FBO/NGO/CBO 
10. Other specify 
-66. Unknown or not applicable 
 
 
Q48 Self Employed – Where business is run 
 
Asked for all who are self-employed in the informal sector. 
From where do they run their business. 
1. Home 
2. Another location close by in my community 
3. Another location further away 
-66. Unknown or not applicable 
 
 
Q49 Self Employed - Type of Business 
 
If self employed then description of the type of activity the business involves. 
-66. Unknown or not applicable 
 
 
Q50 Self Employed – Problems running business 
 
If self employed then description of problems experienced in running the business. 
-66. Unknown or not applicable 
 
 
 
 



Q51 Mode of Travel 
 
How each person usually travels to their school or workplace. 
1. Not applicable 
2. On foot 
3. By bicycle 
4. By motorcycle 
5. By car as a driver 
6. By car as a passenger 
7. By minibus or taxi 
8. By bus 
9. By train 
-66. Unknown or not applicable 
 
 
Q52 Victim of Crime 
 
Person in the household has been a victim of crime in the last 12 months. 
1. Never been a victim 
2. Once in the last year 
3. Twice in the last year 
4. Three or more times in the last year 
-66. Unknown 
 
 
Q53 Type of Crime 
 
For each person who has been a victim of crime a description of the crime. 
-66. Unknown 
 
 
Q54 Illnesses or Injuries 
 
Person in the household who has suffered any illness or injury in the past month. 
1. None 
2. Flu or acute respiratory infection 
3. Diarrhoea 
4. Severe trauma (e.g. due to violence, motor vehicle accident, gunshot, assault, 

beating) 
5. TB or severe coughing with blood 
6. Depression or mental illness 
7. Diabetes 
8. High or low blood pressure 
9. HIV/Aids 
10. Other sexually transmitted disease 
11. Substance dependency 
12. More than one illness or injury 
-66. Unknown 
 
 
 
 
 



Q55 Disability 
 
Person having a serious disability preventing full participation in life activities. 
1. None 
2. Sight (blind/severe visual limitation) 
3. Hearing (deaf, profoundly hard of hearing) 
4. Communication (speech impediment) 
5. Physical (e.g. needs wheelchair, crutches, prostheses; limb or hand usage 

limitations) 
6. Intellectual (serious difficulties in learning) 
7. Emotional (behavioural, psychological)/ 
-66. Unknown 


