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ISS: Victim Survey 2007 aimed at collecting information on 
people’s opinions about:

• General Thinking / Beliefs on Crime
• Personal Safety
• Individual and community response to crime
• Experience as a witness of killings
• Victim Support and Other Interventions
• Citizen Interaction / Social Cohesion
• Police
• Courts
• Corruption
• Experiences of crime

The study covered all 9 provinces in South Africa and a total of   
4 500 interviews were conducted across the study locations. 

Background
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As one of Africa’s leading human security research institutions the ISS is focused on 
ensuring it:

• Engages the international debate on human security, informing the debate 
with an African perspective

• Builds capacity at a senior level (within both governmental and non-
governmental agencies) through assistance in terms of policy development 
and implementation monitoring

Unpacking overall organisation vs. research objectives

Project 
objectives

Project 
objectives

Organisatio
n objectives
Organisatio
n objectives

Research 
objectives
Research 
objectives

To successfully develop an accurate and realistic understanding of South 
Africa’s crime levels, thus creating a foundation for effective, informed and impactful 

policies and programmes for policy makers, researchers and the public at large

To collect data from South African adults on levels of victimisation according to 
specific crime type and better understand these crime experiences, enhance 

understandings of the nature of these crimes, uncover and assess public 
perception of crime, safety and the criminal justice system as a whole. 
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Aspects of compiling crime statistics

Errors accumulated 
during the victim  
reporting process

Errors accumulated during 
the police recording 

process

Unreported Crimes

Victim 
reported 

Crime
(Recorded by police

AND 
reported by victims)

Police 
recorded 

Crime
(Recorded by police 

BUT 
not reported by victim)

Public perceptions of crime and the crime problem in South Africa

Deliberate               
reporting of non-

existent crimes, e.g. 
for insurance fraud

Actual criminal 
occurrences/events

Differing definitions                       
of crimes and criminal 

activities (which are often                
culturally bound)

Media & word of mouth
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Nuts & bolts
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Data Collection Technique:
A face-to-face personal interviewing technique was used in 
respondents’ homes using a probability sampling method.

Respondents:
The survey was based on a representative sample of the population; 
both male and female respondents aged 16 years and above and who 
are residents in South Africa.

Briefing/Training:
The project was briefed into field on 5 October 2007. All the relevant 
field and data processing people attended the briefing. A 
teleconference was also held in the same meeting with all branch 
managers.
During the briefing sessions [this cuts across all the study locations], 
the following points were fully explained and discussed amongst other 
relevant points:

Field Design

• The project objectives and background to the study
• Sampling methodologies to be adopted
• Definitions crimes
• Procedure on questionnaire’s administration
• The questionnaire
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Mock Sessions and Trial Calls:
At the end of the briefing sessions each interviewer conducted a 
mock interview. The mock interviews were checked by Robyn 
Pharoah on behalf of the ISS, the quality control and editing 
departments. This was followed by a feedback session to all 
interviewers.

Questionnaire Translation: 
In order to facilitate the quality of field operations, the 
questionnaire was translated Afrikaans, Zulu, Xhosa, South 
Sotho, Tswana and North Sotho (Pedi).

Actual Fieldwork Duration: 
The fieldwork took place from 15 October 2007 to 23 November 
2007.

Sampling procedure:
Selection of respondents for the project followed a probability 
sampling procedure

Field Design
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Field Design

The question-by-question review:
The following are problems encountered by or comments made by interviewers and supervisors 
working on this study:

Page 7, Q.1.5 – The question indicates showcard and there wasn’t one supplied with the 
questionnaire
Page 8, Q.2.1.2 – Did not know if this question included garages and maids quarters
Page 17, Q.5.3.2 – battled to get One Mention Only as some people wanted to give multiple 
mentions
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Achieved sample frame

76
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Black White Coloured Indian
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Male Female

%
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LSM 1-3 LSM 4-6 LSM 7-9 LSM 10

%

LSM
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Achieved sample frame
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What South Africans had to say…
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Please note that 
not all charts 

may add up to 100%, 
as in some cases 
“don’t know” and  

“refused” responses
have not been included, 

depending on their
content and relevance 
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General thinking/beliefs on crime
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56
53 54

63
57

85

18
25 21

6
14

2
20 21 19 22 25

13

Total - 2007 Total - 2003 Black White Coloured Indian

%

Increased Stayed the same Decreased

Do you think crime has increased, decreased or stayed the same in your 
area in the last 4 years (Oct 2003-2007)?

General thinking/beliefs on crime

n=4500

The feeling among the majority of South Africans is that there has been a rise in crime over the 
past 4 years. This sense is particularly marked among Indians. Coloureds are most likely to regard 
the levels of crime to have dropped over this period.  
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57 50
55 61 58

49
35

57 57

19 18
14 10

21

26

21

13 16

20 20 17
24

15 20

33
24 21

KwaZulu Natal Mpumalanga Free State W.Cape Gauteng Limpopo N.Cape N.West E.Cape

%

Increased Stayed the same Decreased

Do you think crime has increased, decreased or stayed the same in your 
area in the last 4 years (Oct 2003-2007)?

General thinking/beliefs on crime

n=4500

Residents in the Western Cape are most likely to regard crime as having increased in the past 4 
years, while respondents in the Free State are evenly divided as to whether crime has increased or 
decreased. 
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56 45 49 58 58

18 11
14

19 19

20 16 23 21 19

Total Less than one year Between 1 and 4 years Between 5 and 9 years 10 years or more

%

Increased Stayed the same Decreased

Do you think crime has increased, decreased or stayed the same in your 
area in the last 4 years (Oct 2003-2007)?
Examined by length of residence in the area

General thinking/beliefs on crime

n=4500

There appears to be a link between length of residency in an area and perceptions regarding 
crime. Longer term residents are more likely to hold a more pessimistic view about the current 
crime situation.



17

52 50
58

51

78

19 22 8
13

2

25 24 28 33

20

Total Black White Coloured Indian

%

Increased Stayed the same Decreased

Do you think crime has increased, decreased or stayed the same in your 
area in the last 12 months (Oct 2006-2007)?

General thinking/beliefs on crime

n=4500

The perception that crime is on the increase is again most apparent among Indians, although 
South Africans are slightly less likely to regard there as having been an increase in the past year 
than in the past 4 years. 
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KwaZulu Natal Mpumalanga Free State W.Cape Gauteng Limpopo N.Cape N.West E.Cape

%

Increased Stayed the same Decreased

Do you think crime has increased, decreased or stayed the same in your 
area in the last 12 months (Oct 2006-2007)?

General thinking/beliefs on crime

n=4500

Residents of Mpumalanga are most likely to regard crime as having increased over the past year. 
Although Western Cape residents are most likely to consider crime as having risen over the past 4 
years, respondents in this region (along with those in the Free State) are most likely to regard it as 
having declined over the past 12 months.
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52 44 47 52 53

19 15
17 19

20

25 21 28 28 24

Total Less than one year Between 1 and 4 years Between 5 and 9 years 10 years or more

%

Increased Stayed the same Decreased

Do you think crime has increased, decreased or stayed the same in your 
area in the last 12 months (Oct 2006-2007)?

General thinking/beliefs on crime

n=4500

The link between long term residents in an area and current negative crime perceptions is 
reinforced here.
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47 49

52 50

82

19
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Total - 2007 Total - 2003 Black White Coloured Indian

%

Increased Stayed the same Decreased

Do you think violent crime has increased, decreased or stayed the same in 
your area in the last 4 years (Oct 2003-2007)?

General thinking/beliefs on crime

n=4500

Note again the startling results among Indian respondents when compared to the other population 
groups. Is this group more vulnerable and susceptible to criminal attacks than others, or is this just 
a perception? One possible explanation could be the wealthier Indian community’s proximity in 
some cases to more marginal, poorer communities, perhaps making them more exposed to 
criminal activities. 



21

49 43
52 53 51

43 37
53

56

20 20

17
10 20

29

22

17
16

24 21
15

26
19 22

30
26 20

KwaZulu Natal Mpumalanga Free State W.Cape Gauteng Limpopo N.Cape N.West E.Cape

%

Increased Stayed the same Decreased

Do you think violent crime has increased, decreased or stayed the same in 
your area in the last 4 years (Oct 2003-2007)?

General thinking/beliefs on crime

n=4500

Residents in the Free State again appear to have the most positive outlook on the crime situation. 
These results are mirrored by those for property crime.



22

50 39 44 52 52

19 13 16 20 20

22 19 23 23 22

Total Less than one year Between 1 and 4 years Between 5 and 9 years 10 years or more

%

Increased Stayed the same Decreased

Do you think violent crime has increased, decreased or stayed the same in 
your area in the last 4 years (Oct 2003-2007)?

General thinking/beliefs on crime

n=4500
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%

Increased Stayed the same Decreased

Do you think violent crime has increased, decreased or stayed the same in 
your area in the last 12 months (Oct 2006-2007)?

General thinking/beliefs on crime

n=4500
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%

Increased Stayed the same Decreased

Do you think violent crime has increased, decreased or stayed the same in 
your area in the last 12 months (Oct 2006-2007)?

General thinking/beliefs on crime

n=4500

The perception among residents in Limpopo and Mpumalanga that the crime situation has 
worsened may be partly as a result of these regions sharing boundaries with Zimbabwe and 
Mozambique.
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46 41 43 46 48

19 14 16 22 19

27 24 28 28 27

Total Less than one year Between 1 and 4 years Between 5 and 9 years 10 years or more

%

Increased Stayed the same Decreased

Do you think violent crime has increased, decreased or stayed the same in 
your area in the last 12 months (Oct 2006-2007)?

General thinking/beliefs on crime

n=4500

The results continue to reflect a more positive outlook among newcomers to a residential area.



26

55 55 53
61

56

89

18 23 21 7
14

120 21 19
24 24

9

Total - 2007 Total - 2003 Black White Coloured Indian

%

Increased Stayed the same Decreased

Do you think property crime has increased, decreased or stayed the same 
in your area in the last 4 years (Oct 2003-2007)?

General thinking/beliefs on crime

n=4500

The question on property crime in the past 4 years recorded the highest negative response among 
Indian respondents. 
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%

Increased Stayed the same Decreased

Do you think property crime has increased, decreased or stayed the same 
in your area in the last 4 years (Oct 2003-2007)?

General thinking/beliefs on crime

n=4500

Residents of the Eastern Cape, Mpumalanga and Western Cape were most likely to consider 
property crime to have increased. It is interesting to note that Gauteng, infamous for its property 
crime levels, recorded slightly lower for this question. Respondents in the Free State continue to 
remain the most positive.  
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55 46 53 59 56

18 14 15 19
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Total Less than one year Between 1 and 4 years Between 5 and 9 years 10 years or more

%

Increased Stayed the same Decreased

Do you think property crime has increased, decreased or stayed the same 
in your area in the last 4 years (Oct 2003-2007)?

General thinking/beliefs on crime

n=4500
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Total Black White Coloured Indian

%

Increased Stayed the same Decreased

Do you think property crime has increased, decreased or stayed the same 
in your area in the last 12 months (Oct 2006-2007)?

General thinking/beliefs on crime

n=4500

As in the case of crime generally, coloureds are most likely to regard property crime to have 
declined over the past year.
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%
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Do you think property crime has increased, decreased or stayed the same 
in your area in the last 12 months (Oct 2006-2007)?

General thinking/beliefs on crime

n=4500

Over the past 12 months, Mpumalanga respondents perceived themselves to have been most 
hard hit by property crime. 
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53 44 52 56 53

18 13 16 18 18

24 22 25 23 24

Total Less than one year Between 1 and 4 years Between 5 and 9 years 10 years or more

%

Increased Stayed the same Decreased

Do you think property crime has increased, decreased or stayed the same 
in your area in the last 12 months (Oct 2006-2007)?

General thinking/beliefs on crime

n=4500

Newcomers to residential areas continue to be the most optimistic about the crime situation in their 
area, possibly because they have had access to less information about criminal activities in their 
areas.
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14

6
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Housebreakings/burglary

Robbery (incl. Armed
robbery)

Assault

Theft of personal property 

Theft of livestock

Murder

Sexual assault (incl. rape)

Hijacking of car

Theft of car/ motor vehicle

%

2007 2003

What one type of crime occurs most in your area?
-Total-

n=4500

The perception that housebreakings are by far the most commonly occurring crime is reinforced by 
the fact that this is the crime that the greatest percentage of South Africans have experienced, and 
undoubtedly influenced by word of mouth as well.

Perceptions of crime levels 
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%
KwaZulu 

Natal
Mpumal

anga
Free 
State W. Cape Gauteng Limpopo N. Cape N. West E. Cape

Housebreakings/ burglary 44 46 38 44 47 45 20 41 37

Robbery (incl. Armed robbery) 12 10 9 19 19 10 15 19 17

Assault 3 3 18 8 4 7 29 9 9

Theft of personal property (including pick 
pocketing and bag snatching) 6 8 4 3 8 4 0 6 4

Theft of livestock 14 5 2 0 0 6 4 5 10

Murder 7 8 6 4 3 5 3 5 6

Sexual assault (incl. rape) 2 3 5 3 3 8 6 4 6

Hijacking of car 4 2 1 3 4 1 1 1 1

Theft of car/ motor vehicle 4 2 1 3 3 1 0 1 1
Motor vehicle vandalism/ deliberate 
damage of motor vehicle 0 0 0 2 1 0 1 0 0

Other 1 1 0 2 1 2 4 2 1

What one type of crime occurs most in your area?
-Province-

General thinking/beliefs on crime

n=4500

With the exception of the Free State, respondents in all regions regarded housebreakings to be the 
most commonly occurring crime in their area. In the Free State, the occurrence of assault appears 
to far outweigh the incidence in other regions. Theft of livestock occurs most commonly in Kwa-
Zulu/Natal. 
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%
Less than one year Between 1 and 4 years Between 5 and 9 years 10 years or more

Housebreakings/ burglary 37 42 50 42

Robbery (incl. armed robbery) 13 14 14 16

Assault 5 7 6 7

Theft of personal property (including pick 
pocketing and bag snatching) 8 7 5 5

Theft of livestock 2 3 3 7

Murder 7 3 4 6

Sexual assault (incl. rape) 5 4 4 4

Hijacking of car 2 3 2 3

Theft of car/ motor vehicle 3 1 2 3
Motor vehicle vandalism/ deliberate 
damage of motor vehicle 2 1 1 0

Other 1 1 1 1

What one type of crime occurs most in your area?
-Length of stay in their neighbourhood-

General thinking/beliefs on crime

n=4500

Although newcomers also regard housebreakings to be the most common crime in their area, 
probably due to the lack of information they have about their new area they are less likely to do so 
than long-term residents.
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% Do you think SA’s gun laws should be stricter? Do you think all guns should be banned in SA?

Yes No Yes No

Housebreakings/ burglary 85 10 47 44

Robbery (incl. armed robbery) 89 7 50 43

Assault 88 7 52 41

Theft of personal property (including pick 
pocketing and bag snatching) 89 7 56 38

Theft of livestock 76 10 54 31

Murder 88 9 60 33

Sexual assault (incl. rape) 88 7 57 36

Hijacking of car 83 17 50 45

Theft of car/ motor vehicle 93 7 38 59
Motor vehicle vandalism/ deliberate 
damage of motor vehicle 89 7 26 74

Other 88 6 57 31

What one type of crime occurs most in your area?

General thinking/beliefs on crime

n=4500

Respondents who have witnessed a murder are most likely to feel that guns should be banned.
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How do you think this crime has changed over the past 4 years (Oct 2003-
2007)?

General thinking/beliefs on crime

n=4500
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How do you think this crime has changed over the last 12 months (Oct 
2006-2007)?

General thinking/beliefs on crime
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Theft of car/ motor vehicle

Other

%

What one type of crime are you most afraid of in this area?
-Total-

General thinking/beliefs on crime

n=4500

Fear of housebreakings is clearly driven by the fact that this is the crime that people have the most 
experience of. Understandably, crimes resulting in injury or death are most feared. 
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%
KwaZulu 

Natal
Mpumal

anga
Free 
State W. Cape Gauteng Limpopo N. Cape N. West E. Cape

Housebreakings/ Burglary 33 28 27 22 30 28 15 30 18

Murder 13 25 14 22 14 19 11 19 20

Sexual assault (incl. rape) 12 13 19 16 14 19 14 13 23

Robbery (incl. armed robbery) 15 10 9 15 20 11 11 13 20

Assault 3 1 15 8 2 7 26 5 6

Hijacking of car 6 4 1 5 9 2 0 5 1

Theft of personal property (including pick 
pocketing and bag snatching) 5 5 3 2 5 2 0 7 1

Theft of livestock 9 4 1 0 0 2 1 2 4

Theft of car/ motor vehicle 1 0 0 2 1 1 0 1 0

Other 0 1 0 1 0 0 4 1 0

What one type of crime are you most afraid of in this area?
-Province-

General thinking/beliefs on crime

n=4500

In the Free State, fear of assault is markedly higher than in other regions, a fear that appears not 
to be unfounded. Not only is the perception there that this is the most commonly occurring crime in 
this region, but in reality residents have the most personal experience of this crime. Murder is most 
feared by residents in Gauteng, while in the Northern Cape fear of sexual assault is high.
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%
Less than one year Between 1 and 4 years Between 5 and 9 years 10 years or more

Housebreakings/ Burglary 27 27 33 26

Murder 15 15 18 18

Sexual Assault (incl. rape) 15 17 14 16

Robbery (incl. armed robbery) 16 15 15 16

Assault 3 5 4 6

Hijacking of car 5 6 7 4

Theft of personal property (including pick 
pocketing and bag snatching) 6 4 2 4

Theft of livestock 1 1 1 4

Theft of car/ motor vehicle 1 1 0 1

Other 1 1 0 1

What one type of crime are you most afraid of in this area?
-Length of stay in their neighbourhood-

General thinking/beliefs on crime

n=4500
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% Do you think SA’s gun laws should be stricter? Do you think all guns should be banned in SA?

Yes No Yes No

Housebreakings/ Burglary 85 9 51 41

Murder 87 8 50 42

Sexual assault (incl. rape) 89 7 51 40

Robbery (incl. armed robbery) 88 9 50 44

Assault 90 7 53 43

Hijacking of car 77 21 33 62

Theft of personal property (including pick 
pocketing and bag snatching) 87 10 59 33

Theft of livestock 74 11 53 29

Theft of car/ motor vehicle 87 12 23 69

Other 83 2 49 40

What one type of crime are you most afraid of in this area?

General thinking/beliefs on crime

n=4500

There does not appear to be any link between fear of a particular crime and opinions regarding 
South Africa’s gun laws. The overriding opinion is that the gun laws should be tightened.
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20

Total - 2007 Total - 2003 Black White Coloured Indian

%

People living in the area People living outside the area Both people living in the area and outside the area

Do you think property crimes in this area are more likely to be committed 
by:

General thinking/beliefs on crime

n=4500

Results from black and white respondents occupy opposite ends of the scale, with coloureds and 
Indians falling somewhere in between. White residents feel that most property crimes are 
committed by people living outside their area, while the largest proportion of black residents regard 
criminals as coming from within their own community.
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KwaZulu Natal Mpumalanga Free State W.Cape Gauteng Limpopo N.Cape N.West E.Cape

%

People living in the area People living outside the area Both people living in the area and outside the area

Do you think property crimes in this area are more likely to be committed 
by:

General thinking/beliefs on crime

n=4500

Residents from Western Cape are most likely to regard perpetrators of property crimes as living 
outside their area.
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People who were born in this area People from other areas in South Africa People who were born outside South Africa

Do you think property crimes in this area are more likely to be committed 
by:

General thinking/beliefs on crime

n=4500

This chart does not support the impression that the media would sometimes have us believe that 
South Africans are seriously xenophobic. Only 10% of South Africans regard foreigners as being 
responsible for property crimes. Most whites and Indians believe that South Africans from outside 
their area are responsible for property crimes, while blacks and coloureds are most likely to feel 
that people who were born in their area are responsible.
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People who were born in this area People from other areas in South Africa People who were born outside South Africa

Do you think property crimes in this area are more likely to be committed 
by:

General thinking/beliefs on crime

n=4500

Of the nine regions in South Africa, residents in Limpopo are the most likely to hold foreigners 
responsible for their crime woes. This is in all likelihood due to their proximity to the Zimbabwean 
border, and the current significant movement of Zimbabweans into South Africa.
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Real need Greed Non-financial motives Other

Do you think that most of the people committing property crimes in this 
area are most motivated by:

General thinking/beliefs on crime

n=4500

Greed is seen as the main motivating factor spurring on perpetrators of property crimes.
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%

Real need Greed Non-financial motives Other

Do you think that most of the people committing property crimes in this 
area are most motivated by:

General thinking/beliefs on crime

n=4500

With the exception of the Free State, the other eight regions in South Africa are most likely to 
regard greed as the motivator of property crimes. 
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43

63
50

11

36
27

21

32

14

57

23
33

22

0

21 19
30 31

Total - 2007 Total - 2003 Black White Coloured Indian

%

People living in the area People living outside the area Both people living in the area and outside the area

Do you think violent crimes in this area are more likely to be committed by:

General thinking/beliefs on crime

n=4500

With the exception of black respondents, other population groups are slightly more likely to regard 
perpetrators of violent crime as living in their own area than they would perpetrators of property 
crime.
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General thinking/beliefs on crime

n=4500
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48 57 55
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Total - 2007 Total - 2003 Black White Coloured Indian

%

People who were born in this area People from other areas in South Africa People who were born outside South Africa

Do you think violent crimes in this area are more likely to be committed by:

General thinking/beliefs on crime

n=4500
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KwaZulu Natal Mpumalanga Free State W.Cape Gauteng Limpopo N.Cape N.West E.Cape

%

People who were born in this area People from other areas in South Africa People who were born outside South Africa

Do you think violent crimes in this area are more likely to be committed by:

General thinking/beliefs on crime

n=4500
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13 14 13
8

11

37 37
41

29

52

27 27 26
30

20

7 6 5

16

6

Total Black White Coloured Indian

%

Real need Greed Non-financial motives Other

Do you think that most of the people committing violent crimes in this area 
are most motivated by:

General thinking/beliefs on crime

n=4500

Overall, South Africans are less likely to regard violent crime as being driven by real need than 
property crime. Indians regard violent crime as being driven far more by greed than property 
crimes.  
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Do you think that most of the people committing violent crimes in this area 
are most motivated by:

General thinking/beliefs on crime

n=4500
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Do you personally know anyone who makes a living from crime in your 
area?

General thinking/beliefs on crime

Total

Yes
26%

No
67%

Refused 
1%

NA
2%

Don't know
4%

n=4500

An astounding one out of five respondents are aware of a career criminal. This percentage is 
higher in some regions, particularly the Northern Cape .

Compared to 
71% in 2003 

Compared to 
29% in 2003 
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Do you personally know anyone who makes a living from crime in your 
area?

General thinking/beliefs on crime

Black

Yes
29%

Don't know
5%

NA
2%

No
63%

Refused
1%

WhiteYes
6%

No
91%

Don't know
2%

NA
1%

Coloured

Yes
31%

No
63%

Don't know
2%

NA
2%Refused 

2%
Indian

Yes
6%

No
92%

Don't know
2%

n=4500

There is s significant contrast between results in the black and coloured communities, where the 
percentage of those aware of people making a living from crime moves up to 31%, and white and 
Indian communities, where the percentage is a much lower 6%.
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Do you personally know anyone who makes a living from crime in your 
area?

General thinking/beliefs on crime

Yes No Refused to 
answer Don’t Know Not 

applicable

KwaZulu Natal 28 66 0 5 1

Mpumalanga 24 64 1 6 6

Free State 21 69 0 3 7

Western Cape 23 75 0 1 1

Gauteng 25 67 2 5 1

Limpopo 27 68 1 4 2

Northern Cape 28 58 0 7 7

North West 26 70 1 3 0

Eastern Cape 33 62 1 4 1

%

n=4500

Respondents in the Northern Cape, an area struggling with chronic levels of unemployment, are 
most likely to be aware of people engaged in criminal activities. 
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Has crime affected your daily routine in any way?

General thinking/beliefs on crime

Total

Yes
40%

No
57%

Don't know
2%

NA
1%

If yes, 
how?

60

43

2

23

Fear of crime/
place of worry

Curtailing/
avoiding/
changing
activities

Security
related

behaviours

Other reasons

%

n=4500

Crime has had a significant effect on the daily lives of South Africans, with as many as 70% of 
Indian respondents feeling that their daily routines have been impacted in some way. Half of 
coloureds and Indians have altered some of their activities as a result of their fear of crime.

n=1699
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% PROVINCE

Has crime affected
your daily routine in
any way? (n=4500)

KZN Mpuma-
langa

Free 
State W. Cape Gauteng Limpopo N. Cape N. West E. Cape

Yes 39 34 35 38 46 34 28 33 46

No 60 57 59 60 51 64 63 64 52

If yes, how? (n=1699) KZN Mpuma-
langa

Free 
State W. Cape Gauteng Limpopo N. Cape N. West E. Cape

Fear of a crime/ place
of worry 61 51 59 59 66 52 70 47 63

Curtailing/ avoiding/ 
changing activities 44 53 33 42 37 51 24 61 43

Security related 
behaviours 2 0 0 5 2 1 0 3 1

Other reasons 24 19 28 23 23 14 21 16 27

General thinking/beliefs on crime

Residents in the Free State have been least affected by crime and are also the least likely to have 
changed activities as a result of crime. 
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Personal Safety
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27

25

38

32

28

76

79

68

77

38

49

54

30

45

10

Total

Black

White

Coloured

Indian

Very safe Fairly safe Top 2 (% on rated)

Personal Safety
How safe do you feel walking alone in your area during the day?

%

Race

Attributes Performance: Top two Performance: Bottom twoAttributes Performance: Top two Performance: Bottom two

10

9

13

8

26

24

21

33

24

62

14

12

20

16

36

A bit unsafe Very unsafe Bottom 2n=4500

Overall respondents still feel safe during the day, with the exception of Indians, whose results are 
in stark contrast to those of the other population groups. Half of South Africans (49%) mentioned 
feeling very safe when walking alone during the day.
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Personal Safety: Total in comparison to the past…
How safe do you feel walking alone in your area during the day?

%

Overall respondents feelings of safety when walking alone during the day are more similar to 1998 
than the 2003 results. Those describing their feeling of safety when walking alone during the day 
as ‘Very safe’ has doubled since 2003.  
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61

41

48

22

25

25

33

29

22

22

35

32

79

82

83

74

67

85

83

76

80

63

57

57

58

41

38

KwaZulu Natal

Mpumalanga

Free State

W.Cape

Gauteng

Limpopo

N.Cape

N.West

E.Cape

Very safe Fairly safe Top 2

Personal Safety
How safe do you feel walking alone in your area during the day?

%

Province

Attributes Performance: Top two Performance: Bottom twoAttributes Performance: Top two Performance: Bottom two

8

11

12

9

6

8

10

15

4

9

13

8

22

18

17

26

33

15

17

24

20

18

16

9

12

13

11

A bit unsafe Very unsafe Bottom 2

Residents in Limpopo are the least likely to feel safe walking alone during the day.
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27

34

33

29

25

76

76

78

75

77

49

42

45

46

52

Total

Less than 1
year

Between 1 and
4 years

Between 5 and
9 years

10 or more
years

Very safe Fairly safe Top 2 (% on rated)

Personal Safety
How safe do you feel walking alone in your area during the day?

%

Duration of 
stay in area

Attributes Performance: Top two Performance: Bottom twoAttributes Performance: Top two Performance: Bottom two

10

8

9

10

11

24

24

22

25

2413

15

13

16

14

A bit unsafe Very unsafe Bottom 2n=4500

There does not appear to be a significant change in behaviour due to length of residency in an 
area.
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11

10

18

15

1

21

20

27

29

3

10

10

9

14

2

Total

Black

White

Coloured

Indian

Very safe Fairly safe Top 2 (% on rated)

Personal Safety
How safe do you feel walking alone in your area after dark?

%

Race

Attributes Performance: Top two Performance: Bottom twoAttributes Performance: Top two Performance: Bottom two

63

66

52

47

74

79

80

73

71

9723

24

21

14

16

A bit unsafe Very unsafe Bottom 2n=4500

The results in the chart above speak for themselves – at night time, South Africans are living in the 
grip of fear, with almost all Indians professing to feel unsafe to some degree if walking alone.
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Personal Safety: Total in comparison to the past…
How safe do you feel walking alone in your area after dark?

%

The number of South Africans who feel very unsafe when walking alone in their area after dark has 
steadily increased on both the 1998 and 2003 results.  
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19
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6
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16
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KwaZulu Natal

Mpumalanga

Free State

W.Cape

Gauteng

Limpopo

N.Cape

N.West

E.Cape

Very safe Fairly safe Top 2 (% on rated)

Personal Safety
How safe do you feel walking alone in your area after dark?

%

Province

Attributes Performance: Top two Performance: Bottom twoAttributes Performance: Top two Performance: Bottom two

19

14

18

64

70

69

47

72

59

46

68

58

80

83

77

72

86

73

65

82

76

14

25

8

13

16

14

A bit unsafe Very unsafe Bottom 2n=4500

Results in the Free State continue to paint a picture of a region less impacted by crime on a 
personal level, where residents are not quite as fearful as other regions. Limpopo, Gauteng and 
Mpumalanga are the three areas where people feel most unsafe walking alone at night.
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11

13

10

12

11

21

20

20

20

21

10

7

10

8

10

Total

Less than 1
year

Between 1 and
4 years

Between 5 and
9 years

10 or more
years

Very safe Fairly safe Top 2 (% on rated)

Personal Safety
How safe do you feel walking alone in your area after dark?

%

Duration of 
stay in area

Attributes Performance: Top two Performance: Bottom twoAttributes Performance: Top two Performance: Bottom two

63

63

63

65

63

79

80

80

80

7916

15

17

17

16

A bit unsafe Very unsafe Bottom 2n=4500
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Has the topic of crime come up in any conversation you have had with 
your family, friends, colleagues or neighbours in the past two weeks?

Personal Safety

Total

Yes
57%

No
42%

Not applicable
1%

n=4500

Over half of South Africans have spoken about crime to someone in the past 2 weeks – compared 
to 49% of South Africans who had done the same in 2003. .

Compared to 
51% in 2003 

Compared to 
49% in 2003 
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Black

Yes
54%

No
44%

NA
1%

Don't know
1%

White

Yes
66%

No
33%

Don't know
1%

Coloured

Yes
55%

No
45%

Indian

Yes
84%

No
16%

Has the topic of crime come up in any conversation you have had with 
your family, friends, colleagues or neighbours in the past two weeks?

Personal Safety

n=4500

Crime is significantly more likely to be a topic of conversation among Indian respondents than any 
other race group, which ties in with the fact that they appear to be the most fearful about crime.
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Yes No Don’t Know Not 
applicable

KwaZulu Natal 66 33 0 1

Mpumalanga 53 44 1 3

Free State 52 45 1 2

Western Cape 62 38 0 0

Gauteng 61 37 1 1

Limpopo 37 63 0 0

Northern Cape 49 48 1 2

North West 47 52 0 1

Eastern Cape 56 44 0 0

%

Has the topic of crime come up in any conversation you have had with 
your family, friends, colleagues or neighbours in the past two weeks?

Personal Safety

n=4500

Need to confirm
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28 28 25 28

52

22 22 27 18

18

47 47 46
53

30

Total Black White Coloured Indian

%

Increased Stayed the same Decreased

How do you think your personal safety has changed in the last 12 months
(Oct 2006-2007)?

Personal Safety

n=4500

An interesting outcome with black, white and coloured results similar, while most Indians have felt 
that their personal safety has increased over the past year.
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48 53

KwaZulu Natal Mpumalanga Free State W.Cape Gauteng Limpopo N.Cape N.West E.Cape

%

Increased Stayed the same Decreased

How do you think your personal safety has changed in the last 12 months
(Oct 2006-2007)?

Personal Safety

n=4500

KZN residents are most likely to feel an improvement in their personal safety over the past year.
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28 30
24

30 29

22 17
23

24 22

47 49 50
44 47

Total Less than one year Between 1 and 4 years Between 5 and 9 years 10 years or more

%

Increased Stayed the same Decreased

How do you think your personal safety has changed in the last 12 months
(Oct 2006-2007)?

Personal Safety

n=4500
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Do you think South Africa’s gun laws should be stricter?

Personal Safety

Total

Yes
85%

No
9%

Don't know
6%

n=4500

There’s no doubt that the overwhelming majority of South Africans feel that the gun laws should be 
tightened.
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Black No
7%

Don't know
6%

Yes
87%

White

Yes
72%

No
24%

Don't know
4%

Coloured No
7%

Don't know
5%

Yes
88%

IndianNo
10%

Yes
90%

Personal Safety

Do you think South Africa’s gun laws should be stricter?

n=4500

Although most whites feel that the gun laws should be stricter, this population group has the 
highest percentage of people who are opposed to the tightening of these laws (one in four).
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Yes No Don’t know Not 
applicable

KwaZulu Natal 86 10 3 0

Mpumalanga 76 10 13 1

Free State 93 4 3 0

Western Cape 84 12 5 0

Gauteng 83 12 5 0

Limpopo 86 6 8 0

Northern Cape 83 6 10 0

North West 89 5 7 0

Eastern Cape 88 7 5 0

%

Personal Safety

Do you think South Africa’s gun laws should be stricter?

n=4500

Residents of the Eastern Cape are most in agreement that the gun laws should be stricter.
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Do you think all guns should be banned in South Africa?

Personal Safety

Total

Yes
50%

No
42%

Don't know
8%

n=4500

One out of every two South Africans feel that guns should be banned.
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Black

Yes
55%

No
36%

Don't know
9%

White
Yes
24%

No
70%

Refused 
1%

Don't know
5%

Coloured

Yes
44%

No
47%

Don't know
9%

Indian

Yes
31%

No
68%

Don't know
1%

Personal Safety

Do you think all guns should be banned in South Africa?

n=4500

Starkly contrasting results are recorded above, with whites and Indians opposed to the complete 
banning of guns, blacks favouring a ban and coloureds more or less evenly split on the issue.
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Yes No Refused to 
answer Don’t know Not 

applicable

KwaZulu Natal 63 33 0 4 0

Mpumalanga 45 37 0 16 1

Free State 45 45 1 9 0

Western Cape 38 58 0 5 0

Gauteng 50 44 1 6 0

Limpopo 61 28 1 10 0

Northern Cape 35 51 0 14 0

North West 46 41 1 13 0

Eastern Cape 34 53 0 13 0

%

Personal Safety

Do you think all guns should be banned in South Africa?

n=4500

Residents in Kwa-Zulu/Natal and North West came out most in favour of the idea of a ban on guns, 
while those in the Western Cape were the most opposed to the idea.
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Individual and community response to crime
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26 24 23

42

25

32

21
15

18

33

22

5251

60
57

23

51

16

Total - 2007 Total - 2003 Black White Coloured Indian

%

More policing Punitive actions Social Development

If you could tell the government what to spend money on which one of the 
following would you select in order to make your area safer in terms of

property crimes?

Individual and community response to crime

n=4500

Social development is seen as the key to solving South Africa’s property crime issues. Although 
this is may be the most effective solution in the long-term, whites and Indians are more likely to opt 
for the shorter-term choices of increased policing or punitive measures, respectively.
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13

17
20

58 56

45 45 43

54

42

50

61

KwaZulu Natal Mpumalanga Free State W.Cape Gauteng Limpopo N.Cape N.West E.Cape

%

More policing Punitive actions Social Development

If you could tell the government what to spend money on which one of the 
following would you select in order to make your area safer in terms of

property crimes?

Individual and community response to crime

n=4500

All regions are in agreement that social development is the route to take. Free State residents are 
more likely than other regions to favour increased policing as a means of deterring property crimes.
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26
22

27 27
22

18

34

15

31

51

36
40

36

62

38

20

39
43

Total - 2007 Toral - 2003 Black White Coloured Indian

%

More policing Punitive actions Social Development

If you could tell the government what to spend money on which one of the 
following would you select in order to make your area safer in terms of

violent crimes?

Individual and community response to crime

n=4500

In the case of violent crimes, among blacks, whites and coloureds there is far more support for 
punitive measures than there is in the case of property crimes. However, Indians are more support 
for social development as the answer to violent crime, rather than punitive measures (in the case 
of property crimes).
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30 32

47 46

36
31

KwaZulu Natal Mpumalanga Free State W.Cape Gauteng Limpopo N.Cape N.West E.Cape

%

More policing Punitive actions Social Development

If you could tell the government what to spend money on which one of the 
following would you select in order to make your area safer in terms of

violent crimes?

Individual and community response to crime

n=4500

Investment in punitive measures is most supported in Northern and Western Cape, while Social 
Development garnered the most support in North West and Free State.
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What measures have you or your household taken to protect yourself or 
your household against crime and violence?

-Total-

Multimentions possible

Total

Yes
75%

No
24%

Don't know
1%

Do you feel safer 
because of taking 

these 
precautions? 

(excl those who do 
‘nothing’)

Individual and community response to crime

n=4500

n=1420

A majority of 62% South Africans have not undertaken any measures to protect themselves against 
crime. However, of those who did undertake some precautions, there is an improved sense of 
safety.

27

6

6

3

2

2

2

1

1

62

4

32

2

5

3

1

61

1

Increasing the security of one's home

Increasing the security of one's
vehicle's

Private security (e.g. ADT, etc)

Joined the neighbourhood watch's

Joined the CPF (Community police
forum)

Carrying of weapons

Have dogs

Took a self-defence course

Joined a vigilante group

Nothing

Other

%

Total - 2007 Total - 2003

Same as in 2003 
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Black

Yes
73%

No
25%

Don't know
2%

White

Yes
81%

No
18%

Don't know
1%

Coloured No
17%

Yes
83%

Indian

Yes
51%

No
49%

Do you feel safer because of taking these precautions?
-Race-

Individual and community response to crime

n=1420
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% PROVINCE
What measures have you or
your household taken to
protect yourself or your
household against crime and
violence? (n=4500)

KZN Mpumal-
anga

Free 
State W. Cape Gauteng Limpopo N. Cape N. West E. Cape

Increasing the security of one's home 19 27 10 45 42 15 20 22 16

Increasing the security of one's 
vehicle's 3 6 0 7 13 3 3 5 0

Private security (e.g. ADT, etc) 5 2 2 12 10 1 1 1 2

Joined the neighbourhood watch's 3 1 5 3 4 0 2 2 3

Joined the CPF (Community police 
forum) 3 3 1 1 3 1 2 1 0

Carrying of weapons 2 1 1 4 2 1 1 3 2

Have dogs 1 1 0 4 1 1 0 1 2

Took a self-defence course 1 3 2 2 3 0 0 1 1

Joined a vigilante group 0 0 0 0 2 1 0 0 0

Joined a Sector Crime Forum 0 0 0 0 1 0 0 0 0

Nothing 68 61 80 38 46 82 72 72 74

Other 3 5 4 5 4 1 6 2 4

Do you feel safer because of
taking these precautions? (excl
those who do ‘nothing’)
(n=1420)

KZN Mpumala
nga

Free 
State W. Cape Gauteng Limpopo N. Cape N. West E. Cape

Yes 58 82 92 86 76 84 77 65 69

No 40 14 5 14 23 15 18 34 28

Individual and community response to crime

Residents in Western Cape and Limpopo are most likely to have taken some sort of action to 
improve their security.
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41

26

18

5

2

7

Community Police
Forum (CPF)

Registered private
security company

Street committee

Vigilante group

Sector Crime Forum

Other

%

Is there an organisation or group, other than the police, that provides 
protection against crime in your community?

-Total-

Total

Yes
26%

No
67%

Don't know
6%

Not 
applicable

1%

Individual and community response to crime

If yes, is 
this group 

a…

n=4500 n=1088

The CPF is the most well-known organisation in the community involved in fighting crime, 
particularly among blacks, while 80% of whites mentioned a private security company.

Compared to 72%
in 2003 

Compared to 27%
in 2003 
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7

25

36

19

89

58

62

80

0

0

0

0

3

16

2

1

0

0

0

0

Is this a group which you are
forced to join/support?

Does this group give out or
administer physical

punishment to suspects?

Have you personally seen this
group apprehending a suspect

in your area?

Have you personally seen this
group administering physical

punishment to suspects?

%

Yes No Refused to answer Don't know Not applicable

Is there an organisation or group, other than the police, that provides 
protection against crime in your community

-Total-

Individual and community response to crime

n=1088

One of five people have witnessed members of one of these organisations meting out punishment 
to suspected criminals.
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%
PROVINCE

Is there an organisation or
group, other than the police,
that provides protection
against crime in your
community? (n=4500)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 18 19 13 35 40 17 22 14 29

No 76 72 83 58 51 79 73 78 62

If yes, what is this group?
(n=1088) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Community Police Forum (CPF) 49 61 30 20 32 56 59 57 58

Registered private security company 18 18 23 38 38 13 8 15 6

Street committee 11 13 28 14 20 18 15 17 22

Vigilante group 12 2 2 6 4 10 0 5 1

Sector Crime Forum 1 0 0 0 2 0 3 1 7

Other 7 5 14 20 2 2 9 5 6

Individual and community response to crime

Awareness of crime-fighting organisations is highest in Gauteng and Western Cape. Street 
committees have particular prominence in the Free State, while vigilante groups appear to be most 
familiar in Limpopo and Western Cape.
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%
PROVINCE

Is this a group which you are 
forced to join/support? 
(n=1088)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 9 6 7 3 7 17 6 11 7

No 91 94 91 97 85 79 94 85 92

Does this group give out or 
administer physical 
punishment to suspects? 
(n=1088)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 42 30 25 15 25 32 11 29 18

No 43 47 62 67 56 52 80 50 71
Have you personally seen this 
group apprehending a suspect 
in your area? (n=1088)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 43 36 34 31 34 52 25 33 32

No 55 64 64 68 62 47 71 67 66
Have you personally seen this 
group administering physical 
punishment to suspects? 
(n=1088)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 34 20 22 12 16 34 2 16 14

No 65 80 77 87 82 65 96 80 86

Individual and community response to crime

Membership coercion is highest in the North West, coincidentally also the region, in conjunction 
with KZN, with the highest proportion of people who have witnessed punishment being meted out 
by a community group.
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% ORGANISATION THAT PROVIDES PROTECTION AGAINST CRIME IN YOUR AREA

Is this a group which you are forced to 
join/support? (n=1088)

Registered 
private 

security co.
Street 

committee

Community 
Police 
Forum 
(CPF)

Sector 
Crime 
Forum 
(SCF)

Vigilante 
group Other

Yes 9 5 8 0 7 9

No 87 89 90 100 85 87

Does this group give out or administer 
physical punishment to suspects? 
(n=1088)

Registered 
private 

security co.
Street 

committee

Community 
Police 
Forum 
(CPF)

Sector 
Crime 
Forum 
(SCF)

Vigilante 
group Other

Yes 10 35 28 29 47 25

No 64 54 58 62 41 59

Have you personally seen this group 
apprehending a suspect in your area? 
(n=1088)

Registered 
private 

security co.
Street 

committee

Community 
Police 
Forum 
(CPF)

Sector 
Crime 
Forum 
(SCF)

Vigilante 
group Other

Yes 21 47 38 16 54 42

No 77 50 60 84 46 56

Have you personally seen this group 
administering physical punishment to 
suspects? (n=1088)

Registered 
private 

security co.
Street 

committee

Community 
Police 
Forum 
(CPF)

Sector 
Crime 
Forum 
(SCF)

Vigilante 
group Other

Yes 4 26 21 14 52 22

No 95 71 78 86 48 75

Individual and community response to crime

Of those who are aware of vigilante groups and street committees in their area, there is a high 
percentage who have witnessed a suspect being apprehended by these groups. 52% of those 
aware of vigilante groups have actually seen these groups punish suspects.
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Have you personally seen any member(s) of the public in your area 
administer physical punishment to a suspected criminal in the last four 

years? (October 2003-2007)

Total

Yes
18%

No
80%

Don't know
1%

NA
1%

Individual and community response to crime

n=4500
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Black
Yes
20%

No
78%

Don't know
1%

NA
1%

White
Yes
5%

No
95%

Coloured Yes
19%

Don't know
1%

No
80%

IndianYes
10%

No
90%

Have you personally seen any member(s) of the public in your area 
administer physical punishment to a suspected criminal in the last four 

years? (October 2003-2007)

Individual and community response to crime

n=4500

Blacks and coloureds are the most likely to have witnessed members of the public punishing 
suspected criminals. 
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Yes No Don’t know Not 
applicable

KwaZulu Natal 18 82 1 0

Mpumalanga 18 77 1 4

Free State 12 87 0 1

Western Cape 20 80 0 0

Gauteng 23 73 2 2

Limpopo 18 81 1 0

Northern Cape 7 91 1 1

North West 13 86 0 1

Eastern Cape 17 83 0 0

%

Have you personally seen any member(s) of the public in your area 
administer physical punishment to a suspected criminal in the last four 

years? (October 2003-2007)

Individual and community response to crime

n=4500

Witnessing of members of the public punishing suspected criminals appears to be highest in 
Limpopo and Western Cape.
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Do you know what a Community Police Forum (CPF) 
is?

Total

Yes
48%

No
50%

Don't know
2%

Yes
49%

No
39%

Don't know
12%

Yes
20%

NA
2%

No
78%

If yes, is there 
a CPF in your 

area?

If yes, have 
you ever 

attended a 
CPF meeting?

Individual and community response to crime

n=4500

n=2099

n=2099

Just under half of South Africans are aware of the CPF. Of those who are aware, one in five have 
attended a CPF meeting. 

Compared to 55%
in 2003 

Compared to 45%
in 2003 
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%

Individual and community response to crime

Race

Do you know what a Community 
Police Forum (CPF) is? (n=4500) Total Black White Coloured Indian

Yes 48 49 50 42 44

No 50 49 48 56 56

If yes, is there a CPF in your area? 
(n=2099) Total Black White Coloured Indian

Yes 49 50 40 51 54

No 39 40 33 33 40

If yes, have you ever attended a 
CPF meeting? (n=2099) Total Black White Coloured Indian

Yes 20 22 13 19 22

No 77 76 86 81 78

n=4500
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%
PROVINCE

Do you know what a 
Community Police Forum 
(CPF) is? (n=4500)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 44 37 46 43 54 42 48 46 60

No 54 57 51 54 44 58 50 51 39

If yes, is there a CPF in 
your area? (n=2099) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 42 55 46 48 49 55 63 33 57

No 51 33 34 40 33 40 29 47 34

If yes, have you ever 
attended a CPF meeting? 
(n=2099)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 20 21 25 15 20 16 39 18 25

No 80 74 70 84 76 81 58 80 75

Individual and community response to crime

Of those who are aware of the CPF, residents in the Free State are most likely to be aware of a 
CPF operating in their area and are also the most likely to have attended a CPF meeting.
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Do you know what a Sector Crime Forum (SCF) is?

Total

Yes
7%

No
90%

Don't know
2%

Not 
applicable

1%

Yes
40%

No
43%

Refused 
17%

Yes
23%

No
75%

NA
2%

If yes, is there 
a SCF in your 

area?

If yes, have 
you ever 

attended a 
SCF meeting?

Individual and community response to crime

n=4500

n=317

n=317

*New measure
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%

Individual and community response to crime

Race

Do you know what a Sector Crime 
Forum is? (n=4500) Total Black White Coloured Indian

Yes 7 4 23 10 12

No 90 93 75 89 88

If yes, is there a Sector Crime 
Forum in your area? (n=317) Total Black White Coloured Indian

Yes 40 38 41 39 49

No 43 52 28 57 29

If yes, have you ever attended a 
Sector Crime Forum meeting? 
(n=317)

Total Black White Coloured Indian

Yes 23 31 17 5 43

No 75 67 81 91 57

n=4500

Awareness of the SCF is low .
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%
PROVINCE

Do you know what a 
Sector Crime Forum is? 
(n=4500)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 4 7 3 9 11 2 19 5 9

No 94 87 94 89 86 97 78 93 90

If yes, is there a Sector 
Crime Forum in your 
area? (n=317)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 41 25 38 39 42 14 56 19 45

No 45 57 62 44 39 47 33 56 40

If yes, have you ever 
attended a Sector Crime 
Forum meeting? (n=317)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 31 19 69 13 25 14 29 4 24

No 65 76 31 87 74 79 62 96 76

Individual and community response to crime

n=4500
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Experience as a witness of killings
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37

27

15

6

6

2

2

1

1

1

2

Member of the
community

Did not know this
person

Neighbour

Other relative

Friend

Sibling(s)

Acquaintance

Child

Parent

Grandparent

Other

%

Have you personally ever seen anyone being killed by another person?
-Total-

Total

Yes
13%

No
87%

Experience as a witness of killings

If yes, how do 
you know this 

person that 
was killed?

n=4500 n=551

Of those who have witnessed a homicide, only in 27% of cases was the victim a total stranger to 
the witness. These figures are very similar to those collected in 2003.

Compared to 86%
in 2003 

Compared to 14%
in 2003 
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% PROVINCE
Have you personally ever
seen anyone being killed
by another person?
(n=4500)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 19 7 8 13 14 11 14 10 11

No 81 91 92 87 86 89 85 89 89

If yes, how do you know
this person that was
killed? (n=551)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Member of the community 38 28 28 26 38 65 6 36 37

Did not know this person 24 25 27 21 40 9 18 27 31

Neighbour 19 29 23 20 7 13 20 14 10

Other relative 11 2 2 2 1 5 13 3 15

Friend 1 10 5 23 5 3 17 9 3

Sibling(s) 3 2 0 0 2 2 24 0 0

Acquaintance 0 3 4 3 2 2 3 1 2

Child 2 0 0 0 2 0 0 2 1

Parent 0 0 3 1 1 2 0 0 1

Grandparent 0 0 0 3 0 0 0 6 0

Other 1 0 8 0 3 0 0 2 0

Experience as a witness of killings

Witnessing of murders is highest in KZN, while the person is most likely to be unknown to the 
witness in Limpopo.
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%
Do you think SA’s gun laws should be 

stricter?
Do you think all guns should be banned 

in SA?

Yes No Yes No

Yes 84 12 52 43

No 85 9 48 42

Have you personally ever seen anyone being killed by another person?

Experience as a witness of killings

n=4500

There does not appear to be a significant difference in opinions between those who have or have 
not witnessed someone being killed.
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Victim Support and Other Interventions
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52

50

34

9

3

3

1

1

1

1

1

Hospital

Police

Local clinic

Private doctor

Counselling
professional

Social Services/
Government Shelter

One stop centre/
Crisis centre

Church/ Religious
leader

Traditional leader/
authority

Psychologist/
Psychiatrist

Other

%

Do you know where to take someone to access medical services if he or 
she was raped?

-Total-

Total

Yes
83%

No
16%

Don't know
1%

Victim Support and Other Interventions

If yes, where would 
you take someone 
to access medical 
services if he or 
she was raped?

Multimentions 
possible

n=4500 n=3731

Half of South Africans who are aware of medical services for rape victims would access these 
services via the police services.

All figures are exactly the same as 
those collected in 2003 
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% Race
Do you know where to take someone 
to access medical services if he or 
she was raped? (n=4500)

Total Black White Coloured Indian

Yes 83 84 83 80 85

No 16 15 16 20 15

If yes, where would you take
someone to access medical services
if he or she was raped? (n=3731)

Total Black White Coloured Indian

Hospital 52 47 74 56 65

Police 50 53 40 46 23

Local clinic 34 39 12 20 14

Private doctor 9 9 12 6 10

Counselling professional 3 3 5 1 1

Social Services/ Government Shelter 3 3 0 4 1

One stop centre/ Crisis centre 1 1 5 1 10

Church/ Religious leader 1 1 1 1 2

Traditional leader/ authority 1 1 0 0 0

Psychologist/ Psychiatrist 1 1 1 1 0

Other 1 1 1 3 1

Victim Support and Other Interventions

Multimentions 
possible

Whites are most likely to access medical services via a hospital.
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% Province
Do you know where to take 
someone to access medical 
services if he or she was raped? 
(n=4500)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 83 85 88 81 82 92 82 81 82

No 17 13 12 19 17 6 16 18 18

If yes, where would you take
someone to access medical
services if he or she was raped?
(n=3731)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Hospital 45 47 41 52 59 58 49 46 56

Police 54 46 68 45 51 44 56 44 48

Local clinic 35 39 38 22 32 40 30 40 29

Private doctor 6 6 14 5 13 3 4 6 14

Counselling professional 3 2 3 4 6 1 0 2 2

Social Services/ Government 
Shelter 5 2 4 3 3 0 0 0 5

One stop centre/ Crisis centre 3 1 0 2 1 0 1 0 3

Church/ Religious leader 1 0 0 1 1 1 1 1 1

Traditional leader/ authority 1 0 0 0 0 0 0 0 5

Psychologist/ Psychiatrist 0 1 2 1 1 0 1 0 0

NGO/ volunteer group 0 0 0 0 1 1 0 0 1

Traditional healer 0 0 0 0 0 0 0 0 0

Other 1 1 0 1 1 1 0 0 1

Victim Support and Other Interventions

Multimentions 
possible

Use of the police to access medical services for someone who has been raped is most likely to 
occur in the Eastern Cape.



43

28

16

15

15

4

2

2

2

2

1

0

2

Police

Hospital

Local clinic

Social Services/ Government Shelter

Counselling professional

Psychologist/ Psychiatrist

Church/ Religious leader

One stop centre/ Crisis centre

Private doctor

NGO/ volunteer group

Traditional leader/ authority

Traditional healer

Other

%

know where to take someone for counselling services if he or she 
was a victim of violent crime?

-Total-

Total

Yes
63%

Don't know
1%

Support and Other Interventions

If yes, where would you 
take someone for 

counselling services if 
he or she was a victim 

of violent crime?

Multimentions 
possible

n=2740

ness of the counselling services offered by many police stations is relatively high, particularly 
coloureds.

Compared to 35%
in 2003 

Compared to 65%
in 2003 



% Province
now where to take 
for counselling 
f he or she was a 
violent crime? (n=4500)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 60 52 70 65 65 65 71 68 54

No 39 44 27 35 34 33 28 30 44

ere would you take 
for counselling 
f he or she was a 
violent crime? (n=2740)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

42 45 40 45 43 43 63 50 33

25 31 25 20 30 35 22 33 33

c 14 15 27 11 18 18 7 15 18

rvices/ Government 24 15 16 12 10 13 9 11 18

ng professional 11 8 18 14 25 10 6 14 10

gist/ Psychiatrist 3 1 7 6 7 2 6 0 2

eligious leader 1 1 4 2 5 0 3 1 2

centre/ Crisis centre 3 1 1 5 2 0 2 1 3

ctor 1 2 5 3 3 1 3 1 3

unteer group 0 2 1 3 3 1 8 0 2

l leader/ authority 1 0 0 0 0 3 1 0 4

l healer 0 0 0 0 0 1 1 0 0

1 1 0 2 3 1 1 2 3

Support and Other Interventions

ions 
le

ness of counselling services is highest in the Free State and Eastern Cape, with residents of 
egions most likely to take someone requiring counselling to the police for assistance.



Do you know of a shelter or place of safety in your area to take someone to 
who has been a victim of domestic violence?

Total

Yes
14%

No
82%

Don't know
4%

Support and Other Interventions

Compared to 75%
in 2003 

Compared to 25%
in 2003 

erning decrease in awareness, since 2003,  of such facilities was recorded.



Yes
12%

No
83%

Don't know
5%

White
Yes
16%

No
79%

Don't know
5%

Yes
19%

No
79%

Don't know
2% Indian

Yes
29%

No
69%

Don't know
2%

Do you know of a shelter or place of safety in your area to take someone to 
who has been a victim of domestic violence?

Support and Other Interventions

ness of places of safety is low, with awareness highest among Indians.



Yes No Don’t know Not 
applicable

KwaZulu Natal 11 86 3 0

Mpumalanga 15 76 8 0

Free State 13 82 3 2

Western Cape 17 82 1 0

Gauteng 17 76 7 0

Limpopo 7 87 6 0

Northern Cape 21 74 5 0

North West 17 80 2 1

Eastern Cape 7 89 4 0

Do you know of a shelter or place of safety in your area to take someone to 
who has been a victim of domestic violence?

Support and Other Interventions

ness of victim support structures as a whole, including places of safety, appears to be the 
in the Free State region.



Interaction / Community Cohesion



Can people in this neighbourhood be trusted?

Total

Yes
75%

No
20%

Don't know
5%

Interaction / Community Cohesion

whole, people are trusting of their neighbours. This is an interesting result, considering the 
ion of people who feel that criminals come from within their own community.



Yes
74%

No
1%

Don't know
5%

White

No
8%

Don't know
5%

NA
1%

Yes
86%

d

Yes
69%

Don't know
6% Indian

Yes
90%

No
9%

Don't know
1%

Can people in this neighbourhood be trusted?

Interaction / Community Cohesion

pression of the Indian community as a close-knit, cohesive group of people is reinforced by 
el of trust placed in members of their own neighbourhood.



Yes No Refused to 
answer Don’t know Not 

applicable

aZulu Natal 80 16 0 4 0

umalanga 72 23 0 4 1

e State 76 23 1 1 0

stern Cape 79 17 0 4 0

uteng 69 23 1 7 0

mpopo 81 14 0 5 0

rthern Cape 70 27 0 3 0

rth West 69 21 1 10 0

stern Cape 77 20 1 2 0

Can people in this neighbourhood be trusted?

Interaction / Community Cohesion



Yes No Refused to 
answer Don’t know Not 

applicable

ss than 1 year 
he 
ghbourhood

67 22 0 10 1

ween 1 and 4 
rs in the 
ghbourhood

70 21 1 8 0

ween 5 and 9 
rs in the 
ghbourhood

77 18 1 5 0

years or more 
he 
ghbourhood

77 20 0 3 0

Can people in this neighbourhood be trusted?

Interaction / Community Cohesion

mers to an area are slightly less likely to trust fellow residents in their neighbourhood than 
rm residents.



Do you know at least one person in the residence immediately next door?

Total

Yes
96%

No
4%

Interaction / Community Cohesion

sult from this chart disputes the idea that living behind our high walls many of us no longer 
ur own neighbours – and these figures are similar to those collected in 2003 (Yes: 95%/ No 



No
4%

WhiteNo
6%

Yes
94%

d No
1%

%

Indian

Yes
100%

Do you know at least one person in the residence immediately next door?

Interaction / Community Cohesion

erwhelming majority of residents in all population groups do know one of their neighbours.



Yes No Refused to 
answer Don’t Know

KwaZulu Natal 97 3 0 0

Mpumalanga 97 3 0 0

Free State 98 2 0 0

Western Cape 99 1 0 0

Gauteng 93 6 0 1

Limpopo 97 3 0 1

Northern Cape 97 2 1 0

North West 92 8 0 0

Eastern Cape 97 3 0 0

Do you know at least one person in the residence immediately next door?

Interaction / Community Cohesion

sults across all regions are consistent, with a slightly lower percentage of residents who 
neighbour in Mpumalanga and Limpopo.



Do people in this neighbourhood help you when you need it?

Total

Yes
86%

No
10%

Don't know
3%

NA
1%

Interaction / Community Cohesion



Yes
85%

Don't know
3%No

10%
Refused 

1%

NA
1%

White
No
8%

Don't know
5%

NA
2%

Yes
85%

d No
11%

Don't know
3%

NA
1%

Yes
85%

Indian

Yes
94%

No
4%

Don't know
2%

Do people in this neighbourhood help you when you need it?

Interaction / Community Cohesion

s a sense that one can trust in one’s neighbours, particularly in the Indian community.



Yes No Refused to 
answer Don’t know Not 

applicable

aZulu Natal 89 9 0 1 1

umalanga 88 8 0 4 0

e State 89 6 0 5 0

stern Cape 88 8 0 3 1

uteng 79 13 1 5 2

mpopo 89 8 0 2 0

rthern Cape 82 13 1 3 1

rth West 75 14 1 7 3

stern Cape 91 8 0 1 0

Do people in this neighbourhood help you when you need it?

Interaction / Community Cohesion

in Limpopo and Mpumalanga who are slightly less likely to know one of their neighbours, 
o less likely to feel that their neighbours would help them in a time of need. 



9 10 7 9
3

43 44
37 36

39

44 42
48 52 52

Total Black White Coloured Indian

Never Sometimes Often

How often would you say that people in this neighbourhood offer help of 
any kind to each other?

Interaction / Community Cohesion



11 6 7 7 10 7 12 11 8

52

44

27 31

42

36
34

49
48

34
46

62 59

39
54 50

33
41

Zulu Natal Mpumalanga Free State W.Cape Gauteng Limpopo N.Cape N.West E.Cape

Never Sometimes Often

How often would you say that people in this neighbourhood offer help of 
any kind to each other?

Interaction / Community Cohesion

nts of the Eastern and Western Cape appear to have a close relationship with their 
ours, often relying on assistance from them.



43

27

14

4

2

0

10

Local self-help association (such as a stokvel,
burial association or neighbourhood

association)

Church group (other than religious services)

Group that does things for the community

Group concerned with local matters (such as
schools, housing or rates)

Local commercial organisation (such as a
business group or farmers association)

Trade union

Other

%

u belong to any group in the community that helps you when you 
need assistance?

-Total-

Total

Yes
12%

No
88%

If yes, what is this 
group?

Interaction / Community Cohesion

n=519



%

Race

you belong to any group in the
munity that helps you when you

d assistance? (n=4500)
Total Black White Coloured Indian

Yes 12 12 12 7 5

No 88 87 88 93 95

s, what is this group? (n=519) Total Black White Coloured Indian

l self-help association (such as a stokvel, 
l association or neighbourhood 
ciation)

43 51 6 1 26

ch group (other than religious services) 27 19 61 61 40

p that does things for the community 14 13 10 29 0
p concerned with local matters (such as 
ols, housing or rates) 4 4 7 3 10

l commercial organisation (such as a 
ness group or farmers association) 2 2 0 2 0

e union 0 0 2 0 0

r 10 10 15 5 24

Interaction / Community Cohesion

are most likely to belong to groups such as stokvels and burial assocations, while among 
er population groups church groups are particularly popular. 



%

PROVINCE
belong to any group
ommunity that helps
when you need

ce? (n=4500)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 8 16 8 10 12 10 9 10 20

No 92 82 91 90 87 90 91 88 80

what is this group? KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

f-help association 37 52 33 29 33 46 20 45 62

roup 33 20 11 47 30 28 9 33 15

at does things for the 
ty 13 12 11 19 17 6 22 16 11

ncerned with local 4 6 4 2 4 8 14 1 4

mmercial 
tion 0 0 8 0 3 0 7 0 3

ion 0 0 0 0 1 0 0 0 0

13 10 33 4 10 12 28 5 7

Interaction / Community Cohesion



43

16

14

12

6

0

8

1

Local self-help association 

Group that does things for the
community

Church group

Group concerned with local matters 

Local commercial organisation 

Trade union

Other

Don't know

%

belong to any kind of group that helps you obtain resources such 
as money, training or education, or job opportunities?

-Total-

Total

Yes
5%

No
95%

If yes, what is this 
group?

Interaction / Community Cohesion

n=211

the minority of people who belong to a community group, local self-help associations such 
vels remain a popular means of drawing on required resources.



%

Race
belong to any kind of group that

you obtain resources such as
training or education, or job

unities? (n=4500)

Total Black White Coloured Indian

Yes 5 6 4 2 1

No 94 93 95 98 99

what is this group? (n=211) Total Black White Coloured Indian

elf-help association (e.g. stokvel, 
ssociation or neighbourhood 
tion)

43 48 10 30 0

hat does things for the community 16 15 31 0 0

group (other than religious services) 14 13 23 24 56

oncerned with local matters (such 
ols, housing or rates) 12 8 32 37 0

ommercial organisation (e.g. a 
s group or farmers association) 6 6 4 0 44

nion 0 0 0 0 0

8 9 0 9 0

Interaction / Community Cohesion



%
PROVINCE

elong to any kind
that helps you

sources such as
training or

, or job
ties? (n=4500)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 4 3 5 3 6 4 4 4 10

No 95 96 94 96 93 96 96 95 90

hat is this group? KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

help association 
el, burial 
n or neighbourhood 
n)

37 64 9 50 31 47 31 42 63

does things for the 
y 25 7 0 0 19 23 14 20 13

oup (other than 
ervices) 23 17 20 0 24 0 5 19 5

cerned with local 
uch as schools, 
rates)

4 5 11 22 14 12 11 5 14

mercial 
on (e.g. a business 
armers association)

9 0 13 22 0 4 33 0 4

n 0 0 0 0 0 0 0 0 1
2 7 46 7 12 5 7 14 1

Interaction / Community Cohesion

t for stokvels appears to be particularly strong in Gauteng and the Northern Cape.



28

27

16

10

3

1

14

1

Local self-help association 

Church group 

Group that does things for the
community

Group concerned with local matters 

Local commercial organisation

Trade union

Other

Refused to answer

%

ou belong to any kind of group in the community that helps you get 
ervices or change your living conditions or community for the better?

-Total-

Total

Yes
7%

No
93%

If yes, what is this 
group?

Interaction / Community Cohesion

n=290

Africans are less likely to turn to stokvels for support for improvement in services and living 
ons than they would for other forms of assistance.



%

Race
belong to any kind of group in

mmunity that helps you get better
s or change your living
ons or community for the better?
0)

Total Black White Coloured Indian

Yes 7 8 5 4 4

No 93 92 95 96 96

what is this group? (n=290) Total Black White Coloured Indian

elf-help association (such as a 
burial association or neighbourhood 
tion)

28 30 24 5 13

group (other than religious services) 27 23 46 53 54
hat does things for the community 16 16 9 21 0
oncerned with local matters (such 
ols, housing or rates) 10 10 15 0 0

ommercial organisation (such as a 
s group or farmers association) 3 2 3 18 0

nion 1 1 0 0 0
14 15 3 3 34

d to answer 1 1 0 0 0
now 0 1 0 0 0
plicable 0 0 0 0 0

Interaction / Community Cohesion

groups are a popular choice when it comes to obtaining support for better services.



%
PROVINCE

belong to any kind
p in the community
ps you get better

or change your
conditions or

nity for the better?

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 5 4 7 4 9 7 7 5 11

No 94 94 92 96 90 93 92 93 89

what is this group? KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

f-help association 32 31 2 23 23 36 19 19 44
roup 40 31 31 33 28 4 18 63 16
at does things for the 
ty 11 27 21 29 14 12 22 15 14

ncerned with local 6 5 2 0 12 28 7 0 12

mmercial 
tion 2 0 9 13 2 0 20 0 1

ion 0 0 0 0 2 0 0 0 0
4 6 36 2 18 21 0 0 13

to answer 4 0 0 0 0 0 0 0 0
ow 0 0 0 0 0 0 0 3 1
cable 0 0 0 0 0 0 15 0 0

Interaction / Community Cohesion



62

16

13

2

2

1

1

4

1

3

1

Aren't any groups in the community

I don't have time

I am not interested

I am new in the area

I don't feel welcome

Never heard of it/ not aware of it

I am too old

Other

Refused to answer

Don't know

Not Applicable

%

Does NOT belong to any kind of group in the community that helps you:
When you need assistance;

Obtain resources such as money, training or education, or job opportunities;
AND Get better services or change your living conditions or community for the better

Interaction / Community Cohesion

Why don’t 
you belong to 
any of these 

groups?

ain reason for not being a member a community group is in most cases not due to lack of 
t, but rather due to the absence of any such groups in the community.



Does NOT belong to any kind of group in the community that helps you:
When you need assistance;

Obtain resources such as money, training or education, or job opportunities;
AND Get better services or change your living conditions or community for the better

Interaction / Community Cohesion

Why don’t 
you belong to 
any of these 

groups?

Aren’t any 
groups in 

the 
community

I don’t 
have 
time

I am not 
interested

I am new 
in the 
area

I don’t 
feel 

welcome

Never 
heard of it/ 
not aware 

of it

I am too 
old Other

62 16 13 2 2 1 1 4

k 64 14 13 2 2 1 1 5

e 50 25 21 5 0 0 1 3

ured 65 14 9 2 1 2 1 6

n 64 25 6 2 2 3 1 3

are more likely to cite lack of time or interest as their reasons for not joining a community 



Does NOT belong to any kind of group in the community that helps you:
When you need assistance;

Obtain resources such as money, training or education, or job opportunities;
AND Get better services or change your living conditions or community for the better

Interaction / Community Cohesion

Why don’t 
you belong to 
any of these 

groups?

Aren’t any 
groups in 

the 
community

I don’t 
have 
time

I am not 
interested

I am new 
in the 
area

I don’t 
feel 

welcome

Never 
heard of it/ 
not aware 

of it

I am too 
old Other

lu Natal 70 15 10 2 2 2 1 2

alanga 64 15 10 3 2 0 0 2

tate 65 11 17 2 1 0 0 5

rn Cape 59 20 14 3 0 1 1 5

ng 52 23 15 4 3 1 1 4

po 65 13 13 1 2 0 1 2

rn Cape 73 9 6 2 3 1 0 4

West 66 13 13 2 1 1 2 6

n Cape 63 10 15 2 1 0 1 10





68

20

9

2

1

Less than 30
minutes

Approximately 30 to
59 minutes

Approximately 1hour
to 1 hour59minutes

More than 2 hours

Don't know

%

Do you know where the nearest police station is?
-Total-

Total

Yes
98%

No
2%

If yes, how long does 
it take on average to 

get to this police 
station by means of 
your usual mode of 

transport?

51

16

11

6

4

4

4

0

1

2

3

4

5

6 +

%

If yes, how many 
times have you 

been to the police 
station in the last 4 

years?

n=4416

n=4416

everyone is aware of where their nearest police station is located, and for two-thirds of 
it would take within 30 minutes to reach. These results are similar to those collected in 2003 

he following data was recorded



% PROVINCE
know where the

police station is? KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 98 99 98 99 98 97 99 99 98
No 2 1 2 1 2 3 1 1 2

ow long does it take
age to get to this
tation by means of
al mode of transport?

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

30 mins 62 62 62 86 83 58 58 59 50
ately 31 to 59 mins 23 23 20 10 13 27 27 28 27
ately 1 hour to 1 hour 12 8 13 3 3 11 13 11 16

 2 hours 3 5 2 1 1 2 0 1 6
ow many times have

to the police station
t 4 years? (n=4416)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

52 56 46 39 42 64 60 56 63

15 15 18 19 17 11 13 20 14

10 8 9 14 13 9 12 11 10

6 6 10 7 7 5 2 3 4

5 2 5 5 6 3 4 3 2

4 3 7 7 5 1 2 5 2

6 4 1 7 5 2 4 2 3

nts in the Western Cape are the most likely to have visited the police station in the past 4 
while those in the North West are least likely to have done so.



you ever been in official contact with the police other than visiting 
m at this police station such as their patrols or per telephone?

-Total-

If yes, did this 
contact with the 
police, or your 

visit to the police 
station, affect 

your opinion of 
the police?

Yes
57%

No
42%

Don't know
1%

58

21

20

Made it better

Made it worse

No change

%

Yes
30%

NA
1%

Don't know
1%

If yes, how did 
your opinion 

change?

n=1279

n=744

contact with the police is most likely to create a more favourable impression of the police 
eviously existed.   



% PROVINCE
u ever been in official
with the police other
siting them at this

station such as their
or per telephone?

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 28 19 25 40 35 17 35 28 36

No 69 79 73 60 64 83 59 71 64

d this contact with the
or your visit to the
station, affect your

of the police?
KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 60 46 63 55 50 72 53 60 66

No 40 54 37 45 49 28 47 37 33

how did your opinion
(n=744) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

etter 46 46 82 56 50 77 46 50 79

worse 25 19 13 34 21 9 18 29 11

ge 29 34 5 11 28 15 35 21 10

nts in the Western Cape are most likely to have been in official contact with the police, as 
being the most likely to have visited them in the past 4 years.



How do you think the police are doing in your area?
-Total-

48
38

Good job Poor job

%

Why do 
you think 
they are 
doing a 

good job

Why do 
you think 
they are 
doing a 
poor job

37

36

32

21

18

8

5

3

8

They arrest criminals

ey always respond on time

The police are committed

e to the scene of the crime

They are trustworthy

y patrol/ patrol day or night

ey recover stolen property

They are visible

Other

%
56

26

23

22

17

13

10

9

5

3

12

Don't respond on time

Are lazy

Don't come in the area

Are corrupt

They release criminals early

Cooperate with criminals

Don't have enough resources

They never recover goods

Are harsh towards victims

They do not respond

Other

%

Multimentions 
possible

Multimentions 
possible3 n=1616

sponse time is the main reason why the police are poorly regarded by some.

Compared to 52%
in 2003 

Compared to 46%
in 2003 



48 47
52

38
45

41

Good job Bad job

ll those who rated the police as doing a good job 47% had visited a police station in the past 4 
rs and 32% had some sort of other official contact (e.g. telephone call etc.) in the past 4 years. 

Total Those who have visited a 
police station in the past 4 

years

Those who have had other 
official contact with the police

ons of how the police are doing cross-tabulated by actual interactions with the police



%

Race

o you think the police are doing in
ea? (n=4500) Total Black White Coloured Indian

Good job 48 49 46 47 38

Poor job 38 36 37 41 57

o you think they are doing a good
=2253) Total Black White Coloured Indian

rest criminals 37 43 17 21 24

ways respond on time 36 36 41 36 23

ice are committed 32 29 50 38 27

me to the scene of the crime 21 22 17 21 7

e trustworthy 18 17 30 17 23

atrol/ patrol day or night 8 7 10 9 11

cover stolen property 5 6 2 2 0

e visible 3 1 9 7 2

8 8 10 11 15



%

Race

o you think the police are doing in
rea? (n=4500) Total Black White Coloured Indian

Good job 48 49 46 47 38

Poor job 38 36 37 41 57

do you think they are doing a poor
n=1616) Total Black White Coloured Indian

espond on time 56 54 53 69 67

zy 26 25 40 18 26

come in the area 23 19 44 25 24

rrupt 22 22 23 19 28

elease criminals early 17 19 16 6 17

ooperate with thieves/ criminals 13 12 16 14 14

on't have enough resources 10 8 30 7 10

ever recover goods 9 8 18 6 12

rsh towards victims 5 4 6 10 6

o not respond 3 2 4 5 3

12 12 17 11 16

ers of the Indian community are most likely to rate the job the police are doing as poor, citing 
sponse time as their main reason for feeling this way.



%

PROVINCE
you think the police
ng in your area?

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Good job 46 46 57 51 41 62 61 37 54

Poor job 40 41 33 37 43 25 26 44 32

you think they are
good job? (n=2253) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

est criminals 33 45 42 12 39 51 35 28 49

ays respond on time 36 47 34 40 36 32 30 32 35

ce are committed 25 29 35 42 43 24 39 44 20

me to the scene of 21 24 19 15 21 18 22 15 31

trustworthy 16 20 28 21 19 20 24 19 9

rol/ patrol day or 6 4 11 12 11 6 3 9 4

over stolen property 3 4 3 1 11 6 4 7 4

visible 1 1 0 11 2 0 2 3 2

6 8 11 13 9 6 8 8 7

nts in the Free State and North  West are the most likely to rate the police as doing a good 
ese regions are two in which the residents living there feel most safe.



% PROVINCE

you think the police
ng in your area? KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Good job 46 46 57 51 41 62 61 37 54

Poor job 40 41 33 37 43 25 26 44 32

you think they are
poor job? (n=1616) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

pond on time 53 56 52 61 55 58 69 50 62

24 28 20 20 32 21 22 27 23

me in the area 21 24 24 23 25 18 10 18 26

pt 20 27 29 19 25 16 25 24 14

ease criminals early 22 22 6 7 17 16 11 9 26

operate with thieves/ 12 18 12 14 14 13 7 12 10

n't have enough 
s 9 7 7 14 14 6 4 10 8

ver recover goods 12 13 4 6 9 8 11 10 7

h towards victims 2 7 4 12 5 3 2 1 3

not respond 4 3 1 3 2 2 4 4 2

13 8 20 13 10 6 12 16 16

nts in the Limpopo and Mpumalanga are the most likely to rate the police as doing a poor 
ese regions are two in which the residents living there feel least safe.



60

21

12

10

7

1

6

Fear of suffering in
any way as a

result

It's none of my
business

Police won't do
anything

Don't trust the
criminal justice

system

Police are corrupt

Not serious
enough

Other

%

Total

new of or witnessed a stranger’s car being stolen, would you report it 
to the police?

-Total-

Why would you 
not report this to 

the police?

Total

Yes
86%

No
12%

Don't know
2%

Multimentions 
possible

n=474

outh Africans claim that they would report a car being stolen, while fear of reprisals would 
main reason why people did not do so.

Compared to 89%
in 2003 

to 11%
03 



% PROVINCE
new of or witnessed
nger’s car being
would you report it
olice? (n=4500)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 79 89 90 91 87 90 85 90 82

No 18 8 6 8 10 9 10 8 14

uld you not report
he police? (n=474) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

uffering in any way 
lt 66 50 84 47 53 63 60 40 70

of my business 18 18 7 21 28 16 10 40 18

on't do anything 12 2 4 17 14 7 15 13 14

st the criminal justice 15 7 11 0 16 9 0 2 2

e corrupt 6 16 11 17 4 2 30 3 4

us enough 0 0 12 4 1 2 0 0 1

5 11 0 7 10 1 23 5 1

Multimentions 
possible



51

39

9

4

3

2

5

It's none of my
business

Fear of suffering in
any way as a

result

Police won't do
anything

Don't trust the
criminal justice

system

Police are corrupt

Not serious
enough

Other

%

Total

knew of or witnessed a case of domestic violence, would you report it 
to the police?

-Total-

Why would you 
not report this to 

the police?

Total

Yes
77%

Don't know
4%

Multimentions 
possible

n=793

Africans are less likely to report a case of domestic violence than the stealing of a car, 
for fear of intervening in a domestic dispute. Blacks are far more concerned about the fear 



% PROVINCE
new of or witnessed
e of domestic
, would you report
police? (n=4500)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 73 73 86 84 78 75 87 81 70

No 25 23 12 13 16 22 9 13 23

uld you not report
he police? (n=793) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

of my business 44 68 37 70 69 36 45 52 37

uffering in any way 
lt 47 27 52 17 26 49 38 32 51

on't do anything 16 5 7 11 7 4 8 9 8

st the criminal justice 4 0 1 2 9 4 11 0 1

e corrupt 3 4 4 6 4 0 0 5 2

us enough 2 3 1 7 2 2 0 1 4

3 2 5 3 6 6 10 6 6

Multimentions 
possible



How often do you see a police officer in uniform / on duty in your area?

lice appear to be maintaining a relatively high profile, with 62% of people having sighted a 
officer either once a week or more frequently. Police presence is highest among coloureds 

34
29

36

20

42

2728
25

29
26 28

25

11
14

11 10 8 9
12 11 12 13

6
11

14

21

11

30

16

28

Total - 2007 Total - 2003 Black White Coloured Indian

At least once a day At least once a week At least once a month Less than once a month Never



30

39 39
43

36

44

26
23

6
30 29 29

26

34 35 37

24

14 13
9 9 9 8 6

11 10

17

8
5 5

8 10
6

12

23

14
18 16 18

12 10 8
12

16

Zulu Natal Mpumalanga Free State W.Cape Gauteng Limpopo N.Cape N.West E.Cape

st once a day At least once a week At least once a month Less than once a month Never

How often do you see a police officer in uniform / on duty in your area?

g police presence appears to be most notable in the Free State.



re been specialised police operations in your area in the past 4 years?
-Total-

Yes
15%

No
73%

Don't Know
11%

Not 
Applicable

1%

If yes, do you 
think the 

operation has 
helped to reduce 
crime in the area?

Yes
69%

No
27%

Don't know
4%

n=734

eople are not aware of any specialised police operations in their area. Of those who are 
of such activities, the impression is that they have been effective in reducing crime.



% PROVINCE

re been specialised
operations in your
the past 4 years?
(n=4500)

KZN Mpuma-
langa Free State Western 

Cape Gauteng Limpopo Northern 
Cape

North 
West

Eastern 
Cape

Yes 6 13 27 21 19 15 20 10 16

No 86 77 66 71 64 69 72 72 74

do you think the
on has helped to
crime in the area? KZN Mpuma-

langa Free State Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 66 66 74 61 61 90 82 61 80

No 28 30 25 31 36 7 16 37 14



Would you teach your children that if they are lost or are in trouble they 
should approach a police officer for help?

Total

Yes
90%

No
5%

Don't Know
3%

NA
2%

art indicates that policemen and women are still regarded in a positive light – as was 
ed in 2003 when 91% of responds said they would teach their children to approach police 



Yes
92%

NA
1%

No
5%

Don't know
2%

White

Yes
76%

No
8%

Refused 
1%

NA
10%

Don't know
5%

d Don't know
2%

NA
1%

Yes
90%

No
7%

Indian

Yes
89%

NA
4%

No
4%

Refused 
1%

Don't know
2%

Would you teach your children that if they are lost or are in trouble they 
should approach a police officer for help?

are least likely to encourage their children to trust a member of the police force.



Yes No Refused to 
answer Don’t know Not 

applicable

aZulu Natal 93 4 0 1 1

umalanga 91 3 0 3 3

e State 86 10 0 1 2

stern Cape 87 6 1 1 5

uteng 88 5 1 4 2

mpopo 92 3 0 1 4

rthern Cape 92 5 0 3 0

rth West 93 4 0 2 2

stern Cape 87 7 0 5 1

Would you teach your children that if they are lost or are in trouble they 
should approach a police officer for help?





56

34

7

3

Less than 30 minutes

Less than 1 hour (more than 30
minutes)

Less than 2 hours (more than 1 hour)

More than 2 hours

%

Total

Yes
86%

No
13%

Don't know
1%

Do you know where the nearest magistrate’s court is?
-Total-

How long does it take 
on average to get to 

the magistrate’s court 
by means of your 

usual mode of 
transport?

Do you think the 
courts generally are 

performing their 
duties adequately?

Yes
48%

No
23%

Refused 
1%

Don't know
27%

Not 
Applicable

1%

n=3883

n=4500

ness of the location of the nearest magistrate’s court is high and for most people courts are 
ly closely situated. However, just under half of South Africans feel that the courts are doing 



% PROVINCE

know where the
magistrate’s

? (n=4500) KZN Mpuma-
langa Free State Western 

Cape Gauteng Limpopo Northern 
Cape

North 
West

Eastern 
Cape

Yes 89 90 85 93 82 81 89 85 89

No 11 9 14 7 17 19 10 15 11

ow long does it take
age to get to the

ate’s court by
of your usual mode
port? (n=3883)

KZN Mpuma-
langa Free State Western 

Cape Gauteng Limpopo Northern 
Cape

North 
West

Eastern 
Cape

30 mins 55 55 54 69 67 52 46 44 37

mately 30 to 59 36 32 32 25 26 38 36 45 45

mately 1 hour to 1 
59 mins 7 7 7 4 5 7 9 8 11

n 2 hours 2 4 4 1 1 2 8 1 5

think the courts
y are performing
uties adequately? KZN Mpuma-

langa Free State Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 46 42 58 47 48 55 61 44 42

No 24 18 22 28 26 15 12 18 27



39

30

17

6

7

Just to attend
court

I was a party to a
case

As a witness

Administrative
reason 

Other

%

Total

Yes
23%

%

NA
1%

Yes
70%

%

NA
2%

Don't 
Know
3%

Refused 
1%

Have you been to court in the last 4 years?
-Total-

Why did 
you go to 

court?

Yes
70%

No
22%

NA
3%

Refused
1%

Don't 
Know
4%

Were you 
satisfied with 

the overall 
service 

provided by the 
… that dealt 

with the case?

Prosecutor/state 
attorney/state advocate Magistrate / Judge

n=993

3

e who have attended court in the past 4 years, the majority of people were happy with the 
provided by the state attorney and magistrate.



% PROVINCE

been to court in the last
(n=4500) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 25 24 27 23 27 18 20 16 20
No 74 72 70 77 72 81 75 82 78

hy did you go to court? KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

tend court 33 53 43 20 45 51 23 48 37
arty to a case 28 30 36 38 27 24 40 38 29
ess 19 7 9 24 16 21 11 12 21
rative reason (including 
applications and for 
lations)

11 6 3 7 3 1 12 3 6

10 1 8 8 7 3 14 0 8
u satisfied with the overall

provided by the
or/ state attorney/ state
that dealt with the case?

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 68 62 76 72 68 84 77 64 69
No 25 26 23 27 26 9 23 25 28

u satisfied with the overall
rovided by the magistrate
hat dealt with the case? KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 71 60 72 74 69 82 81 63 65
No 21 27 20 23 23 11 18 25 31



66

30

19

1

They pass sentences appropriate to
the crime

They have a high rate of conviction

They are not corrupt

Other

%

u satisfied with the way courts generally deal with perpetrators of 
crime?
-Total-

Total

Yes
40%

No
34%

w

Not 
Applicable

4%

If yes, why are you 
satisfied with this?

53

42

26

23

9

7

Courts are too lenient on criminals

They release perpetrators unconditionally

Matters drag on for too long/
postponements

They do not have enough convictions

No proper notice of hearing is served

Other

%

If no, why are you 
not satisfied with 

this?

Multimentions 
possible

Multimentions 
possible

n=1858

n=1425

eople appear to be satisfied with the way in which courts deal with criminals than 
sfied.



% PROVINCE
satisfied with the way
generally deal with
ors of crime? (n=4500)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 38 38 52 33 42 48 57 35 37

No 37 25 26 53 34 16 15 24 42

why are you satisfied
? (n=1858) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

s sentences appropriate 
me 60 72 80 56 69 64 72 69 68

e a high rate of 
s 26 15 23 24 36 42 25 34 30

not corrupt 18 15 20 19 19 24 21 26 9

1 2 0 2 1 1 0 2 2
y are you not satisfied

? (n=1425) KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

e too lenient on criminals 50 39 59 68 53 41 48 47 50
ase perpetrators 
onally 46 46 53 33 37 32 12 39 55

rag on for too long/ 
ments 19 44 36 37 25 25 13 20 18

ot have enough 
s 24 27 12 25 25 28 34 22 19

notice of hearing is 8 10 11 10 9 9 35 6 6

10 11 2 5 10 2 0 2 2



tion



During the past year (October 2006 to October 2007) has any government 
official asked you or indicated to you that they’d be receptive to the following:

-Total-

tion

w people claim to have personally experienced a bribe. Monetary bribes appear to the be 
ommon form of corruption.

5

3

1

0

0

0

95

96

99

98

100

98

1

1

1

1

1

1

Money (2003)

Money (2007)

A favour (2003)

A favour (2007)

A present (2003)

A present (2007)

%

Yes No Refused to answer Don't know Not applicable



4

1

1

95

98

98

1

1

1

0

0

0

1

1

0

Money

favour

present

%

s No Refused to answer Don't know Not applicable

During the past year (October 2006 to October 2007) has any government 
official asked you or indicated to you that they’d be receptive to the following:

-Gender-

tion

2

0

0

97

99

98

0

0

0

0

0

0

1

1

1

Money

A favour

A present

%

Yes No Refused to answer Don't know Not applicable

Male Female

n=4500



3

0

0

96

98

98

1

1

1

0

0

0

1

1

1

ey

ur

nt

%

Yes No Refused to answer Don't know Not applicable

3

1

1

97

98

99

1

1

1

0

0

0

0

0

0

Money

A favour

A present

%

Yes No Refused to answer Don't know Not applicable

1

0

0

98

99

99

1

1

1

0

0

0

0

0

0

ey

ur

nt

%

Yes No Refused to answer Don't know Not applicable

During the past year (October 2006 to October 2007) has any government 
official asked you or indicated to you that they’d be receptive to the following:

-Race-

tion

8

1

2

92

99

98

0

0

0

0

0

0

0

0

0

Money

A favour

A present

%

Yes No Refused to answer Don't know Not applicable

Black White

Coloured Indian



Yes No Refused to 
answer

Not 
applicable

KwaZulu Natal 2 98 0 0

Mpumalanga 2 95 1 2

Free State 1 98 0 0

Western Cape 1 99 1 0

Gauteng 5 93 1 0

Limpopo 2 94 0 4

Northern Cape 2 97 0 0

North West 3 96 0 0

Eastern Cape 2 97 1 0

tion
During the past year (October 2006 to October 2007) has any government 

official asked you or indicated to you that they’d be receptive to the following:
-Money-



Yes No Refused to 
answer

Not 
applicable

KwaZulu Natal 0 100 0 0

Mpumalanga 0 97 1 2

Free State 0 99 0 0

Western Cape 0 99 1 0

Gauteng 1 97 1 0

Limpopo 0 97 0 3

Northern Cape 0 99 0 0

North West 0 99 0 0

Eastern Cape 0 99 1 0

tion
During the past year (October 2006 to October 2007) has any government 

official asked you or indicated to you that they’d be receptive to the following:
-A favour-



Yes No Refused to 
answer

Not 
applicable

KwaZulu Natal 0 100 0 0

Mpumalanga 0 97 1 2

Free State 0 99 0 0

Western Cape 0 99 1 0

Gauteng 1 97 1 0

Limpopo 0 97 0 3

Northern Cape 0 99 0 0

North West 2 98 0 0

Eastern Cape 0 99 1 0

tion
During the past year (October 2006 to October 2007) has any government 

official asked you or indicated to you that they’d be receptive to the following:
-A present-



27

20

20

14

11

9

8

6

3

3

2

1

2

0

0

73

80

80

86

89

91

92

94

97

97

98

99

98

100

100

Traffic fine

Policing

Employment/jobs

Document/Passport

social welfare grant

Driver's licenses

Water or Electricity

ourt related services

Education/schooling

elephone installation

Land or housing

Customs

Other

hen visiting a prison

Medical Care

%

Yes No

During the past year (Sept ’02 – Sept ’03), has any government or public official asked you or 
indicated to you that they are receptive to receiving money, a favour or a present in return for a 

service the official is legally required to perform:
-Total-

tion

3 DATA



32

18

16

13

13

9

6

3

3

3

3

2

1

0

33

68

82

84

87

87

91

94

97

97

97

98

98

99

100

67

Traffic fine

Policing

Document/Passport

Driver's licenses

Employment/jobs

social welfare grant

Water or Electricity

ourt related services

Education/schooling

hen visiting a prison

Customs

Land or housing

Medical Care

elephone installation

Other*

%

Yes No

During the past year (Oct ’06 – Oct ’07), has any government or public official asked you or 
indicated to you that they are receptive to receiving money, a favour or a present in return for a 

service the official is legally required to perform:
-Total-

tion

results reinforce the perception that exists regarding the corruption among traffic officials, 
e police force and Home Affairs also being exposed to higher levels of bribery than other 



When this incident occurred, how did you 
respond?

-Total-

tion

76

56

54

48

52

51

43

17

31

28

68

42

0

0

69

24

44

46

52

48

49

57

83

69

72

32

58

100

0

31

Traffic fine

Policing

Document/Passport

Driver's licenses

Employment/jobs

r social welfare grant

Water or Electricity

ourt related services

Education/schooling

When visiting a prison

Customs

Land or housing

Medical Care

elephone installation

Other

%

I paid/gave a present / did a favour
I did not pay/give a present / do a favour

28

26

0

29

33

28

0

0

42

0

100

67

0

0

0

6

13

17

19

57

34

0

9

58

65

0

33

0

0

0

66

61

83

52

11

38

100

92

0

0

0

0

100

0

45

0

0

0

0

0

0

0

0

0

35

0

0

0

0

55

Traffic fine

Policing

ID Document/Passport

Driver's licenses

Employment/jobs

Pension or social welfare grant

Water or Electricity

Court related services

Education/schooling

When visiting a prison

Customs

Land or housing

Medical Care

Telephone installation

Other

%

They threatened me if I didn't pay
They refused to assist me
They assisted me anyway
They threatened me and refused to assist me

If you refused to pay, how did the public official 
respond?

-Total-

all base size

116

all base size

n=6*



40

24

15

16

19

3

5

4

4

5

4

2

0

0

15

60

76

85

84

81

97

95

96

96

95

96

98

100

100

85

Traffic fine

Policing

D Document/Passport

Driver's licenses

Employment/jobs

r social welfare grant

Water or Electricity

Court related services

Education/schooling

When visiting a prison

Customs

Land or housing

Medical Care

Telephone installation

Other*

%

Yes No

tion

18

8

18

9

4

19

7

1

0

0

0

2

3

0

42

82

92

82

91

96

82

93

100

100

100

100

98

97

100

58

Traffic fine

Policing

ID Document/Passport

Driver's licenses

Employment/jobs

Pension or social welfare grant

Water or Electricity

Court related services

Education/schooling

When visiting a prison

Customs

Land or housing

Medical Care

Telephone installation

Other*

%

Yes No

Male Female

During the past year (Oct ’06 – Oct ’07), has any government or public official asked you or 
indicated to you that they are receptive to receiving money, a favour or a present in return for a 

service the official is legally required to perform:
-Gender-



75

51

74

37

50

37

83

18

31

28

68

36

0

25

49

26

63

50

63

17

82

69

72

32

64

100

Traffic fine

Policing

ID Document/Passport

Driver's licenses

Employment/jobs

on or social welfare grant

Water or Electricity

Court related services

Education/schooling

When visiting a prison

Customs

Land or housing

Other

%

I paid/gave a present / did a favour
I did not pay/give a present / do a favour

tion

81

79

27

76

77

55

0

0

52

0

80

19

21

73

24

23

45

100

100

48

100

0

Traffic fine

Policing

ID
Document/Passport

Driver's licenses

Employment/jobs

Pension or social
welfare grant

Water or Electricity

Court related services

Land or housing

Medical Care

Other

%

I paid/gave a present / did a favour
I did not pay/give a present / do a favour

Male Female

When this incident occurred, how did you respond?
-Gender-

all base size

116

all base size

n=116



34

29

0

34

34

0

0

42

0

100

100

0

0

0

7

11

14

7

55

0

0

58

65

0

0

0

0

0

59

60

86

59

11

100

100

0

0

0

0

100

0

45

0

0

0

0

0

0

0

0

35

0

0

0

0

55

Traffic fine

Policing

cument/Passport

Driver's licenses

Employment/jobs

ater or Electricity

t related services

ucation/schooling

n visiting a prison

Customs

Land or housing

Medical Care

phone installation

Other

%

They threatened me if I didn't pay
They refused to assist me
They assisted me anyway
They threatened me and refused to assist me

tion

Male Female

If you refused to pay, how did the public official respond?
-Gender-

0

0

0

0

0

0

0

0

0

0

0

0

30

19

100

100

47

0

100

100

0

0

100

70

81

0

0

53

100

0

0

100

0

0

0

0

0

0

0

0

0

0

0

100

Traffic fine

Policing

ID
Document/Passport

Driver's licenses

Employment/jobs

Pension or social
welfare grant

Water or Electricity

Court related
services

Land or housing

Medical Care

Other

%

They threatened me if I didn't pay
They refused to assist me
They assisted me anyway
They threatened me and refused to assist me=6* n=6*

all base size



24

19

19

13

13

12

5

0

4

3

2

3

2

0

41

77

81

81

87

87

88

95

100

96

97

98

97

98

100

59

Traffic fine

Policing

Document/Passport

Driver's licenses

Employment/jobs

social welfare grant

Water or Electricity

ourt related services

Education/schooling

hen visiting a prison

Customs

Land or housing

Medical Care

elephone installation

Other*

%

Yes No

During the past year (Oct ’06 – Oct ’07), has any government or public official asked you or 
indicated to you that they are receptive to receiving money, a favour or a present in return for a 

service the official is legally required to perform:
-Black-

tion

have experienced attempts to solicit bribes from most government sectors, with the 
on of the courts and telephone installations.



When this incident occurred, how did you 
respond?

-Black-

tion

89

66

62

48

63

51

63

31

34

51

42

0

80

11

34

38

52

37

49

37

69

66

49

58

100

20

Traffic fine

Policing

ent/Passport

er's licenses

oyment/jobs

ion or social
lfare grant

or Electricity

on/schooling

ting a prison

Customs

d or housing

Medical Care

Other

%

I paid/gave a present / did a favour
I did not pay/give a present / do a favour

0

0

0

0

0

28

0

42

0

100

67

0

0

25

4

24

26

100

34

0

58

52

0

33

0

0

76

96

76

74

0

38

100

0

0

0

0

100

0

0

0

0

0

0

0

0

0

48

0

0

0

100

Traffic fine

Policing

ID
Document/Passport

Driver's licenses

Employment/jobs

Pension or social
welfare grant

Water or Electricity

Education/schooling

When visiting a
prison

Customs

Land or housing

Medical Care

Other

%

They threatened me if I didn't pay
They refused to assist me
They assisted me anyway
They threatened me and refused to assist me

If you refused to pay, how did the public official 
respond?

-Black-

all base size

116

all base size

n=6*



61

15

15

15

19

0

7

15

0

0

6

0

0

0

38

39

86

86

86

81

100

93

86

100

100

94

100

100

100

62

Traffic fine

Policing

Document/Passport

Driver's licenses

Employment/jobs

social welfare grant

Water or Electricity

ourt related services

Education/schooling

hen visiting a prison

Customs

Land or housing

Medical Care

elephone installation

Other*

%

Yes No

During the past year (Oct ’06 – Oct ’07), has any government or public official asked you or 
indicated to you that they are receptive to receiving money, a favour or a present in return for a 

service the official is legally required to perform:
-White-

tion

oportion of whites who have been targeted for extortion by traffic officials is exceptionally 
similar percentage of traffic officials requested bribes from Indians.



When this incident occurred, how did you 
respond?

-White-

tion

68

0

0

0

0

0

0

100

0

32

100

100

100

100

100

100

0

100

Traffic fine

Policing

nt/Passport

er's licenses

oyment/jobs

or Electricity

ed services

Customs

Other

%

I paid/gave a present / did a favour
I did not pay/give a present / do a favour

73

100

0

100

75

0

0

0

0

0

0

0

0

0

0

0

27

0

100

0

25

100

100

100

0

0

0

0

0

0

0

0

Traffic fine

Policing

ID
Document/Passport

Driver's licenses

Employment/jobs

Water or Electricity

Court related
services

Other

%

They threatened me if I didn't pay
They refused to assist me
They assisted me anyway
They threatened me and refused to assist me

If you refused to pay, how did the public official 
respond?

-White-

all base size

116

all base size

n=6*

gh in most cases whites have appeared not to give in to attempts to bribe them, the situation 



16

37

0

0

0

0

21

19

0

16

0

0

0

0

0

84

63

100

100

100

100

79

81

100

84

100

100

100

100

0

Traffic fine

Policing

Document/Passport

Driver's licenses

Employment/jobs

social welfare grant

Water or Electricity

ourt related services

Education/schooling

hen visiting a prison

Customs

Land or housing

Medical Care

elephone installation

Other*

%

Yes No

During the past year (Oct ’06 – Oct ’07), has any government or public official asked you or 
indicated to you that they are receptive to receiving money, a favour or a present in return for a 

service the official is legally required to perform:
-Coloured-

tion

eds have experienced the highest proportion of police officials attempting to solicit bribes.



When this incident occurred, how did you 
respond?
-Coloured-

tion

0

19

0

71

0

100

81

100

29

100

Traffic fine

Policing

or Electricity

ted services

ing a prison

%

I paid/gave a present / did a favour
I did not pay/give a present / do a favour

73

0

0

0

0

0

78

0

100

100

27

22

100

0

0

0

0

0

0

0

Traffic fine

Policing

Water or
Electricity

Court related
services

When visiting a
prison

%

They threatened me if I didn't pay
They refused to assist me
They assisted me anyway
They threatened me and refused to assist me

If you refused to pay, how did the public official 
respond?
-Coloured-

all base size

116

all base size

n=6*



59

9

0

22

10

0

0

0

0

0

0

0

0

0

0

41

91

100

78

90

100

100

100

100

100

100

100

100

100

100

Traffic fine

Policing

Document/Passport

Driver's licenses

Employment/jobs

social welfare grant

Water or Electricity

ourt related services

Education/schooling

hen visiting a prison

Customs

Land or housing

Medical Care

elephone installation

Other*

%

Yes No

During the past year (Oct ’06 – Oct ’07), has any government or public official asked you or 
indicated to you that they are receptive to receiving money, a favour or a present in return for a 

service the official is legally required to perform:
-Indian-

tion

s the high percentage of attempted bribes in the traffic departments, Indians also 
nced the highest proportion of bribes associated with driver’s licenses.



When this incident occurred, how did you 
respond?

-Indian-

tion

55

100

100

100

45

0

0

0

ffic fine

Policing

censes

nt/jobs

%

I paid/gave a present / did a favour
I did not pay/give a present / do a favour

00 100 0Traffic fine

%

They threatened me if I didn't pay
They refused to assist me
They assisted me anyway
They threatened me and refused to assist me

If you refused to pay, how did the public official 
respond?

-Indian-

all base size

116

all base size

n=6*



29

5

26

0

0

37

0

0

0

0

6

3

0

0

0

71

95

74

100

100

63

100

100

100

100

94

97

100

100

100

Traffic fine

Policing

Document/Passport

Driver's licenses

Employment/jobs

social welfare grant

Water or Electricity

ourt related services

Education/schooling

hen visiting a prison

Customs

Land or housing

Medical Care

elephone installation

Other*

%

Yes No

During the past year (Oct ’06 – Oct ’07), has any government or public official asked you or 
indicated to you that they are receptive to receiving money, a favour or a present in return for a 

service the official is legally required to perform:
-KwaZulu Natal-

tion



When this incident occurred, how did you 
respond?

-KwaZulu Natal-

tion

47

100

44

86

100

100

53

0

56

14

0

0

Traffic fine

Policing

/Passport

n or social
re grant

Customs

or housing

%

I paid/gave a present / did a favour
I did not pay/give a present / do a favour

0

0

0

0

0

100

100

100

0

0

0

0

Traffic fine

ID
Document/Passport

Pension or social
welfare grant

%

They threatened me if I didn't pay
They refused to assist me
They assisted me anyway
They threatened me and refused to assist me

If you refused to pay, how did the public official 
respond?

-KwaZulu Natal-

116

all base size

n=6*



21

0

0

9

38

5

19

0

0

0

0

9

0

0

0

79

100

100

91

62

95

81

100

100

100

100

91

100

100

100

Traffic fine

Policing

Document/Passport

Driver's licenses

Employment/jobs

social welfare grant

Water or Electricity

ourt related services

Education/schooling

hen visiting a prison

Customs

Land or housing

Medical Care

elephone installation

Other*

%

Yes No

During the past year (Oct ’06 – Oct ’07), has any government or public official asked you or 
indicated to you that they are receptive to receiving money, a favour or a present in return for a 

service the official is legally required to perform:
-Gauteng-

tion



When this incident occurred, how did you 
respond?
-Gauteng-

tion

100

0

11

0

0

100

0

100

89

100

100

0

Traffic fine

r's licenses

yment/jobs

on or social
are grant

r Electricity

or housing

%

I paid/gave a present / did a favour
I did not pay/give a present / do a favour

0

0

0

0

0

100

100

0

0

0

0

0

0

100

100

0

0

100

0

0

Driver's licenses

Employment/jobs

Pension or social
welfare grant

Water or Electricity

Medical Care

%

They threatened me if I didn't pay
They refused to assist me
They assisted me anyway
They threatened me and refused to assist me

If you refused to pay, how did the public official 
respond?
-Gauteng-

all base size

116 n=6*



12

0

15

0

0

15

0

0

0

0

0

0

0

0

100

88

100

85

100

100

85

100

100

100

100

100

100

100

100

0

Traffic fine

Policing

Document/Passport

Driver's licenses

Employment/jobs

social welfare grant

Water or Electricity

ourt related services

Education/schooling

hen visiting a prison

Customs

Land or housing

Medical Care

elephone installation

Other*

%

Yes No

During the past year (Oct ’06 – Oct ’07), has any government or public official asked you or 
indicated to you that they are receptive to receiving money, a favour or a present in return for a 

service the official is legally required to perform:
-Eastern Cape-

tion



When this incident occurred, how did you 
respond?

-Eastern Cape-

tion

100

0

0

35

0

100

100

65

Traffic fine

ent/Passport

ion or social
lfare grant

Other

%

I paid/gave a present / did a favour
I did not pay/give a present / do a favour

0

0

0

0

0

0

100

100

0

0

0

100

ID
Document/Passport

Pension or social
welfare grant

Other

%

They threatened me if I didn't pay
They refused to assist me
They assisted me anyway
They threatened me and refused to assist me

If you refused to pay, how did the public official 
respond?

-Eastern Cape-

all base size

116 n=6*



0

0

0

0

0

0

0

0

0

0

0

11

0

0

0

100

100

100

100

100

100

100
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100

100

100

89
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100

0

Traffic fine

Policing

Document/Passport

Driver's licenses

Employment/jobs

social welfare grant

Water or Electricity

ourt related services

Education/schooling

hen visiting a prison

Customs

Land or housing

Medical Care

elephone installation

Other*

%

Yes No

During the past year (Oct ’06 – Oct ’07), has any government or public official asked you or 
indicated to you that they are receptive to receiving money, a favour or a present in return for a 

service the official is legally required to perform:
-Western Cape-

tion

ence of bribery in the Western Cape appears to be low, with no one in this region mentioning 
citing of bribes by traffic officials.



When this incident occurred, how did you 
respond?

-Western Cape-

tion

0 100ousing

%

I paid/gave a present / did a favour
I did not pay/give a present / do a favour

0 100 00Land or housing

%

They threatened me if I didn't pay
They refused to assist me
They assisted me anyway
They threatened me and refused to assist me

If you refused to pay, how did the public official 
respond?

-Western Cape-

all base size

116 n=6*



41

24

18

27

14

7

9

6

4

4

4

2

3

0

0

59

76

82

73

86

93

91

94

96

96
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100

100

Traffic fine

Policing

Document/Passport

Driver's licenses

Employment/jobs

social welfare grant

Water or Electricity

ourt related services

Education/schooling

hen visiting a prison

Customs

Land or housing

Medical Care

elephone installation

Other*

%

Yes No

During the past year (Oct ’06 – Oct ’07), has any government or public official asked you or 
indicated to you that they are receptive to receiving money, a favour or a present in return for a 

service the official is legally required to perform:
-Limpopo-

tion

appears to be most widespread in Limpopo, with this being the only region where residents 
xposed to attempts to extort money in most government sectors. It also recorded the 



When this incident occurred, how did you 
respond?
-Limpopo-

tion

79

40

52

47

63

0

57

18

52

52

51

0

0

21

60

48

53

37

100

43

82
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48
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100

100

Traffic fine

Policing

ent/Passport

er's licenses

oyment/jobs

ion or social
lfare grant

or Electricity

ated services

on/schooling

ting a prison

Customs

d or housing

Medical Care

%

I paid/gave a present / did a favour
I did not pay/give a present / do a favour
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0

31
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0

0
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0
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0
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4

8
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0

0
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0

0
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0

0
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0
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0

0

0

0

0
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0

0

0

Traffic fine

Policing

ID Document/Passport

Driver's licenses

Employment/jobs

Pension or social welfare grant

Water or Electricity

Court related services

Education/schooling

When visiting a prison

Customs

Land or housing

Medical Care

%

They threatened me if I didn't pay
They refused to assist me
They assisted me anyway
They threatened me and refused to assist me

If you refused to pay, how did the public official 
respond?
-Limpopo-

all base size

116 n=6*
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5

0

7

10

0

0

0

0
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0

0

0

0

71

70

95

100

93

90

100

100

100

100

90

100

100

100

100

29

Traffic fine

Policing

Document/Passport

Driver's licenses

Employment/jobs

social welfare grant

Water or Electricity

ourt related services

Education/schooling

hen visiting a prison

Customs

Land or housing

Medical Care

elephone installation

Other*

%

Yes No

During the past year (Oct ’06 – Oct ’07), has any government or public official asked you or 
indicated to you that they are receptive to receiving money, a favour or a present in return for a 

service the official is legally required to perform:
-North West-

tion



When this incident occurred, how did you 
respond?

-North West-

tion

79

100

100

100

0

100

21

0

0

0

100

0

Traffic fine

Policing

er's licenses

oyment/jobs

ing a prison

Other

%

I paid/gave a present / did a favour
I did not pay/give a present / do a favour

0

0

0

100

100

0

0

0

Traffic fine

When visiting a
prison

%

They threatened me if I didn't pay
They refused to assist me
They assisted me anyway
They threatened me and refused to assist me

If you refused to pay, how did the public official 
respond?

-North West-

all base size

116 n=6*
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0

0

66

0

0
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0

0
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0

0

0

0
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100
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Policing

Document/Passport

Driver's licenses

Employment/jobs

social welfare grant

Water or Electricity

ourt related services

Education/schooling

hen visiting a prison

Customs

Land or housing

Medical Care

elephone installation

Other*

%

Yes No

During the past year (Oct ’06 – Oct ’07), has any government or public official asked you or 
indicated to you that they are receptive to receiving money, a favour or a present in return for a 

service the official is legally required to perform:
-Free State-

tion



When this incident occurred, how did you 
respond?

-Free State-

tion

0

0

19

0

100

100

81

100

Traffic fine

Policing

oyment/jobs

ed services

%

I paid/gave a present / did a favour
I did not pay/give a present / do a favour
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0
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0
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0
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Traffic fine

Policing

Employment/jobs

Court related
services

%

They threatened me if I didn't pay
They refused to assist me
They assisted me anyway
They threatened me and refused to assist me

If you refused to pay, how did the public official 
respond?

-Free State-

all base size

116 n=6*
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0

0
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0
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0

0
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0

0
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Employment/jobs

social welfare grant

Water or Electricity

ourt related services

Education/schooling

hen visiting a prison

Customs

Land or housing

Medical Care

elephone installation

Other*

%

Yes No

During the past year (Oct ’06 – Oct ’07), has any government or public official asked you or 
indicated to you that they are receptive to receiving money, a favour or a present in return for a 

service the official is legally required to perform:
-Mpumalanga-

tion

e percentage of attempted bribery in the police department – this is the highest of all the 
.



When this incident occurred, how did you 
respond?

-Mpumalanga-

tion

100

96

100

0
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affic fine

Policing

ent/jobs

ectricity

%
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Policing
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%

They threatened me if I didn't pay
They refused to assist me
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If you refused to pay, how did the public official 
respond?

-Mpumalanga-

all base size

116 n=6*
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Employment/jobs
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Water or Electricity

ourt related services

Education/schooling

hen visiting a prison

Customs

Land or housing

Medical Care

elephone installation

Other*

%

Yes No

During the past year (Oct ’06 – Oct ’07), has any government or public official asked you or 
indicated to you that they are receptive to receiving money, a favour or a present in return for a 

service the official is legally required to perform:
-Northern Cape-

tion



When this incident occurred, how did you 
respond?

-Northern Cape-

tion
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respond?
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31 28

41
32

58

9 11

3
6

3

14 14 16 14 23

Total Black White Coloured Indian

Increased Stayed the same Decreased

Comparing the situation now with that of four years ago (Oct ’03 – Oct ’07), do you think 
that the level of requests by public officials for you to pay brides/provide favours or 

presents has increased, decreased or stayed the same?

tion

gh personal experience of requests for bribes appears to be low, the perception is that these 
ts have increased in occurrence.



35 28
19

36
39 19

15 17

29

10 6 9
5 15

8
13

8

6

19 14 9 15 15 10 9

18

9

Zulu Natal Mpumalanga Free State W.Cape Gauteng Limpopo N.Cape N.West E.Cape

Increased Stayed the same Decreased

Comparing the situation now with that of four years ago (Oct ’03 – Oct ’07), do you think 
that the level of requests by public officials for you to pay brides/provide favours or 

presents has increased, decreased or stayed the same?

tion



When applying for a job in the private sector, has anyone ever asked you 
or a family member to pay a bribe in order to speed up the job application?

Total
Yes
4%

No
71%

Don't know
10%

Not applicable
15%

tion

people have experienced a bribe in the private sector in terms of job applications.

Compared to 95%
in 2003 

Compared to 4%
in 2003 



Yes
5%

No
69%

Not 
applicable

15% WhiteYes
3%

Not 
applicable

15%

No
77%

Refused 
1%

Don't know
4%

Yes
1%

No
79%

w

NA
13%

IndianYes
2%

No
91%

NA
7%

When applying for a job in the private sector, has anyone ever asked you 
or a family member to pay a bribe in order to speed up the job application?

tion



Yes No Refused to 
answer Don’t Know Not 

applicable

aZulu Natal 5 74 1 9 11

umalanga 6 69 0 13 13

e State 2 47 0 25 27

stern Cape 2 82 0 4 12

uteng 6 78 1 7 8

mpopo 4 62 0 13 20

rthern Cape 1 42 1 24 32

rth West 3 77 0 8 12

stern Cape 3 66 0 8 23

When applying for a job in the private sector, has anyone ever asked you 
or a family member to pay a bribe in order to speed up the job application?

tion



When applying for a job in the private sector, has anyone ever asked you 
or a family member to pay a bribe in order to get the job?

Total
Yes
4%

No
72%

Don't know
8%

Not applicable
16%

tion

oportion of people experiencing bribery attempts in the private sector in order to get a job is 
ar with those experiencing bribes for speeding up job applications.

Compared to 95%
in 2003 

Compared to 5%
in 2003 



Yes
5%

No
69%

NA
16%

WhiteYes
2%

No
76%

Don't know
5%

NA
17%

Yes
1%

No
80%

w

NA
13%

Indian
Yes
2%

No
87%

NA
8%Refused 

1%

Don't know
2%

When applying for a job in the private sector, has anyone ever asked you 
or a family member to pay a bribe in order to get the job?

tion



Yes No Refused to 
answer Don’t know Not 

applicable

aZulu Natal 5 75 0 6 14

umalanga 6 70 0 11 14

e State 1 43 0 23 32

stern Cape 2 82 0 4 12

uteng 6 79 1 7 8

mpopo 3 64 0 13 20

rthern Cape 1 46 0 19 34

rth West 3 80 0 6 11

stern Cape 3 66 0 6 25

When applying for a job in the private sector, has anyone ever asked you 
or a family member to pay a bribe in order to get the job?

tion



55

20

11

10

Local Police Station/ charge office

Another official

Telephone Hotline

Other

%

Have you ever tried to report a corrupt official?
-Total-

Total

Yes
2%

No
32%

Don't know
4%

Refused 
1%

If yes, to whom did 
you report it?

tion

26

20

15

5

It would not have changed anything

I was afraid of being victimised

I did not know who to report it to

Other

%

If no, why not?

n=78

n=1331

Africans are unlikely to report corrupt officials, mainly due to fear of victimisation and the 
tion that it would not make a difference to do so.

Compared to 12%
in 2003 

Compared to 2%
in 2003 

Compared to 86%
in 2003 



% RACE

ou ever tried to report a corrupt 
? (n=4500) Black White Coloured Indian

Yes 2 3 2 1

No 33 28 26 32

o whom did you report it? (n=78) Black White Coloured Indian

olice station/ charge station 62 45 42 0

official 19 28 0 48

ne hotline 10 15 6 0

5 12 27 52

hy not? (n=1331) Black White Coloured Indian

not have changed anything 24 38 17 64

raid of being victimised 22 9 14 14

know who to report it to 17 3 8 14

4 6 11 2

tion

evident with the witnessing of car theft and domestic violence, blacks who did not report 
officials chose not to as much due to a fear of victimisation as due to a feeling that it would 



% PROVINCE

ou ever tried to 
a corrupt 
? (n=4500)

Kwa-Zulu 
Natal

Mpuma-
langa Free State Western 

Cape Gauteng Limpopo Northern 
Cape

North 
West

Eastern 
Cape

Yes 1 3 0 4 2 1 3 3 3

No 35 24 14 25 49 35 15 32 14

o whom did 
ort it? (n=78)

Kwa-Zulu 
Natal

Mpuma-
langa Free State Western 

Cape Gauteng Limpopo Northern 
Cape

North 
West

Eastern 
Cape

olice station/ 
station 9 84 72 49 50 68 100 93 42

official 43 9 0 21 19 0 0 0 33

ne hotline 0 0 0 0 17 22 0 8 25

38 0 0 26 6 0 0 0 0

hy not? 
)

Kwa-Zulu 
Natal

Mpuma-
langa Free State Western 

Cape Gauteng Limpopo Northern 
Cape

North 
West

Eastern 
Cape

not have 
d anything 27 25 42 11 26 24 23 25 52

raid of being 
ed 29 17 21 8 19 23 13 16 10

know who to 
to 17 15 12 15 14 19 14 18 6

6 5 2 8 5 1 4 2 4

tion



ence of crime



In the last 5 years (between October 2002 – October 2007) have you, or a member of the 
household experienced one of the following crimes:

-Total-

ence of crime

16
9

8
5

4
4
4

2
2
2

1
1
1
1

0
0

Housebreaking/ Burglary

Theft of personal property 

Robbery (incl. armed robbery)

Assault or threat of assault 

Theft of livestock, poultry and other animals

Theft out of vehicle and theft from motor vehicle

Theft of car

Car hijacking

Motor vehicle vandalism

Theft of bicycle

Sexual assault 

Murder

Deliberate damaging of dwellings

Consumer fraud

Theft of crops

Theft of motorbikes / scooters

%

breaking heads the list as the most common crime experienced in the past 5 years, followed 
t of personal property and robbery. Housebreaking is also the crime South Africans fear 

20
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=
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ast 12 months (between October 2006 – October 2007) have you, or 
mber of the household experienced one of the following crimes:

-Total-

ence of crime
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1

1

1

1

1

Housebreaking/ Burglary

Theft of personal property 

Robbery (incl. armed robbery)

Assault or threat of assault 

Theft of livestock, poultry and other animals

Theft out of vehicle and theft from motor vehicle

Theft of car

Motor vehicle vandalism

Theft of bicycle

Sexual assault 

Murder

%
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1

1

1
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=

=

=
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22
11
10

33
29

13
9
12

30
18

15
15

29
56

37

14
6

33
20

19
31

9
19

19
21

36
37

25
15

18
13

24

2
2

1
1

3

6

64
81

55
47

52
56

82
66

51
62

64
49

54
57

26
51

76

Theft of car (n=126)
Car hijacking (n=63)

Housebreaking/burglary (n=662)
Theft of personal property (n=328)

Robbery (n=275)
estock, poultry and other animals (n=136)

Theft of crops (n=14*)
Theft of bicycle (n=53)

Assault or threat of assault (n=175)
Sexual assault (n=57)

Murder (n=44*)
Theft out of/from vehicle (n=124)

e damaging/ burning of dwellings (n=30*)
Motor vehicle vandalism (n=53)

Theft of motorbikes/ scooters (n=4*)
Consumer fraud (n=23*)

Other (n=6*)

%

Yes, individual Yes, household Both individual and household No

In the last 12 months (between October 2006 – October 2007) have you, or a member of the 
household experienced one of the following crimes:

-Total-

ence of crime

all base sizes



%
KwaZulu 

Natal
Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

king/ Burglary 21 19 8 18 18 12 7 14 12
rsonal property (incl. pickpocketting/ bag 9 9 4 12 14 3 5 3 9

ncl. armed robbery) 7 4 6 9 11 4 4 5 7

hreat of assault (incl. domestic violence) 3 3 3 8 5 2 13 1 6

estock, poultry and other animals 9 3 1 0 1 3 1 2 10

f vehicle and theft from motor vehicle 4 2 2 7 6 1 0 1 3

r 4 4 2 6 5 0 1 1 2

ng 2 4 1 2 4 0 0 1 0
cle vandalism/ deliberate damage of motor 2 0 1 4 3 0 1 0 1

ycle 1 2 2 4 3 0 0 0 0

ault (incl. rape) 2 1 1 1 2 3 0 1 2

2 1 1 0 1 1 1 1 1

damaging/ burning/ destruction of dwellings 0 1 1 2 2 0 0 0 1

fraud 1 1 1 0 1 0 1 0 1

e last 5 years (between October 2002 – October 2007) you or a member of your household experienced 
one of the following crimes:

-Province-

ence of crime

Free State the risk of assault is higher than other regions, thus explaining why residents in 



% KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

r 25 17 27 20 22 0 44 49 17
ng 11 7 0 0 15 0 0 14 6
king/ Burglary 12 5 10 8 9 15 18 10 11
rsonal property (incl. pickpocketting/ bag 38 16 30 24 39 46 49 53 20

ncl. armed robbery) 13 8 25 45 26 57 41 28 35
estock, poultry and other animals 12 19 57 100 27 0 70 7 10
ps 0 0 0 0 24 39 9 33 6
ycle 0 0 11 27 7 0 0 42 7
hreat of assault (incl. domestic violence) 39 64 24 12 29 76 23 80 20
ault (incl. rape) 0 36 54 33 21 10 0 20 29
f vehicle and theft from motor vehicle 21 22 0 8 17 0 0 0 13
damaging/ burning/ destruction of dwellings 0 0 0 14 16 0 0 44 0
cle vandalism/ deliberate damage of motor 24 0 16 44 100 0 0 40 18

torbikes / scooters 82 0 0 76 0 100 0 0 65
fraud 47 0 0 34 38 0 57 43 27

25 17 27 20 22 0 44 49 17

e last 12 months (between October 2006 – October 2007) you experienced one of the following crimes:
-Province-

Yes to individual

ence of crime



% KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

r 18 26 0 9 12 0 0 51 9
ng 15 0 36 0 4 0 0 10 0
king/ Burglary 36 35 17 27 30 48 29 29 35

rsonal property 25 13 26 18 17 22 9 16 25

ncl. armed robbery) 26 14 29 7 13 42 39 54 10
estock, poultry and other animals 25 9 43 0 48 48 31 53 36
ps 0 0 100 0 0 39 9 33 7
ycle 19 0 64 16 19 0 0 0 10
hreat of assault (incl. domestic violence) 13 4 0 20 13 22 36 20 35
ault (incl. rape) 8 26 0 0 5 90 0 12 0

14 63 10 0 40 66 0 94 50
f vehicle and theft from motor vehicle 41 13 17 38 42 22 0 0 23
damaging/ burning/ destruction of dwellings 0 37 27 22 30 100 0 15 42
cle vandalism/ deliberate damage of motor 28 0 23 0 0 100 0 0 10

torbikes / scooters 0 57 0 24 0 0 100 0 21
fraud 0 0 0 0 18 100 29 0 35

0 100 0 0 26 0 0 42 0

e last 12 months (between October 2006 – October 2007) a member of the household experienced one of 
the following crimes:

-Province-

Yes to household

ence of crime



% Gun laws should 
be stricter

Gun laws should 
not be stricter

Guns should be 
banned

Guns should not 
be banned

king/ Burglary 86 11 51 43
rsonal property (incl. pickpocketting/ bag snatching) 82 15 42 55
ncl. Armed robbery) 88 9 50 46
hreat of assault (incl. domestic violence) 85 7 48 42

estock, poultry and other animals 82 10 55 37
f vehicle and theft from motor vehicle 83 14 36 59
r 79 17 35 61
ng 72 22 49 47
cle vandalism/ deliberate damage of motor vehicle 74 23 36 60
ycle 69 26 33 67
ault (incl. Rape) 89 6 65 27

92 4 48 47
damaging/ burning/ destruction of dwellings 75 20 67 27
fraud 80 14 41 52
ps 100 0 35 65
torbikes / scooters 86 0 26 74

93 7 27 67

e who experienced the following crime in the last 5 years (between October 2002 – October 2007), what is 
their belief on gun issues in South Africa:

-Total-

ence of crime



% Reported to 
police

Did not report to 
police

Reported to 
someone else

Did not report to 
someone else

r

ng

aking/burglary

ersonal property

vestock, poultry and other animals

ops

cycle

threat of assault

sault

of vehicle and theft from vehicle

damaging/ burning/ destruction of dwelling

cle vandalism/ deliberate damage of motor 

otorbikes/ scooters

fraud

se who experienced the following crime in the last 12 months (between October 2006 – October 2007), 
what is the ratio between reported crimes to police and reported to someone else:

-Total-

ence of crime

This slide is based on the various 
crimes and whether the crime was



of Car



56

12

11

11

9

2

At home

he street in a residential
area

In a public parking lot

ide the office/ shops /at
work

In the street in town

Other

%

Total

Where was the vehicle when it was stolen?

of Car

all base size



What time of the day did this happen?

of Car

8

6

23

7

16

4

4

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

%

Total

11

14

25

7

8

35

wn (4-6am)

rning hours
am - noon)

noon hours 
on - 5pm)

dusk (5pm -
7pm)

ening hours
7-10pm)

ght (10pm -
4am)

%

Total

On which day of the week did this incident occur?

n=48*

all base size

ost common time for a theft of a car to take place would be at night whilst most people are



What type of vehicle was it?

of Car

62

23

8

4

3

52

16

26

3

3

65

35

0

0

0

63

21

0

16

0

76

12

0

0

13

an/ car

Bakkie

ini bus

Van

Other

%

Total Black White Coloured Indian

all base size



Was the incident reported to the police?
-Total-

Total

Yes
97%

No
3%

If yes, were you 
satisfied with the 
police response?

of Car

35

65

No point, police
won't be able to

do anything

Other

%

If no, why not?

Yes
58%

No
42%

n=2*

n=46*

all base size



Was an arrest made?
-Total-

Yes
84%

Not yet
16%

Total

Yes
5%

No
93%

Don't Know
2%

Did you or a 
member of your 

household have to 
attend court?

of Car

Yes
16%

Case 
ongoing

84%

Was there a 
conviction?

n=3*

n=3*

all base size

hough almost all respondents who had experienced a car theft had reported the incident to



of Car

67

3

26

4

The uniformed
police

The detective

All of the
above

Don't know

%

Were you satisfied with the way the 
authorities handled the case?

If no, who do 
you think is to 

blame?

ed to 
wer
%

Not 
applicable

11%

Yes
56%

Multimentions 
possible

n=46* n=19*

all base size

urprisingly even though only 5% of all reported cases ended up in an arrest more than half



Was the crime reported to anyone else (other than the police)?
-Total-

Total

Yes
39%

Don't know
1%

If yes, who was the 
crime reported to?

of Car

43

25

5

37

Insurance
company

Local gang

Private security

Other

%

Multimentions 
possible

n=15*

all base size



Was the stolen car recovered?

Total

Yes
40%

No
58%

Don't know
2%

of Car

all base size

vel of satisfaction with authorities regarding the incident may be a result of these same



Yes
51%

Don't know
6%

White
Yes
26%

No
74%

Don't know
0%

Yes
46%

Indian

Yes
53%

No
47%

Was the stolen car recovered?

of Car

all base size



Do you know who stole the vehicle?
-Total-

Total

Yes
3%

No
97%

If you know, how 
do you know?

of Car

53

24

23

Witnessed the
theft

Know the
people involved

by name/ by
face

Police report

%

n=3*

all base size



Was the vehicle insured?

Total

Yes
52%

No
44%

Don't Know
4%

of Car

all base size

out two out of every 5 people who experienced a car theft did not have their cars insured



Yes
36%

No
52%

Don't know
12%

White
No

20%

Yes
80%

Yes
30%

o
%

Indian

Yes
40%

No
60%

Was the vehicle insured?

of Car

all base size



31

28

18

7

7

8

3

Getting life back to normal

Nothing

Recovering the property

Avoiding being victimised again
(restraining order)

Claiming from the insurance

Other

Don't know

%

After the crime was committed, what was the most important thing to do?
-Total-

of Car

all base size

who have experienced a car theft in the last 12 months were either trying to get their life



ave you changed your behaviour as a result of this incident?
-Total-

Total

Yes
46%

Don't know
2%

If yes, in what way?

of Car

74

40

32

11

8

7

2

8

Took measures to protect my car

Avoid certain places

Increased awareness/ more alert

I carry a gun

Do not go out /travel alone anymore

Took a self-defence course

Joined a volunteer group

Other

%

Do these measures 
make you feel 

safer? Yes
53%

No
41%

Don't know
6%

n=26*

n=26*

all base size

han half felt that changing their behaviour after the incident was a futile exercise but those



acking



45

28

15

12

At home

In the street in town

At the robots

n the street in a residential
area

%

Total

Where was the vehicle when it was stolen?

acking

all base size



What time of the day did this happen?

0

8

27

18

13

6

4

9

15

0

13

26

11

21

11

6

0

11

0

0

0

58

0

0

0

0

42

0

0

0

0

0

0

0

100

0

0

0

100

0

0

0

0

0

0

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Refused to
answer

Don't Know

%

Total Black White Coloured Indian

4

25

49

7

0

15

6

10

49

11

0

24

0

42

58

0

0

0

0

0

100

0

0

0

0

100

0

0

0

0

wn (4-6am)

rning hours
6am-noon)

rnoon hours
oon-5pm)

dusk (5pm-
7pm)

ening hours
(7-10pm)

ght (10pm-
4am)

%

otal Black White Coloured Indian

On which day of the week did this incident occur?

acking

ll b i



What type of vehicle was it?

86

10

4

an/ car

ini bus

Bakkie

%

Total

acking

all base size



Were any weapons used during the incident?
-Total-

Total

Yes
68%

on't know
17%

If yes, what 
weapons were used 

during the 
incident?

acking

100Gun

%
Multimentions 

possible

all base size

n=10*



Did anyone sustain injuries?
-Total-

Yes
14%

No
86%

Yes
100%

Did any of these 
injuries require 

medical attention?

No
100%

Was anyone 
dmitted to 
ospital due 

to the 
injuries? Did anyone 

die in the 
incident?

Yes
100%

acking

all base size

n=2*

n=2*2*



Was the incident reported to the police?
-Total-

Total

Yes
76%

Don't know
7%

If yes, were you 
satisfied with the 
police response?

53

47

Used other
means to resolve

It wasn't
necessary/not

important

%

If no, why not?

Yes
36%

No
53%

Don't know
11%

acking

all base size

n=2*

n=11*



Was an arrest made?
-Total-

Yes
100%

Yes
12%

No
88%

Did you or a 
member of your 

household have to 
attend court?

Yes
100%

Was there a 
conviction?

acking

all base size

n=2*

n=2*



81

12

0

0

8

17

The uniformed
police

The detective

The
judge/courts

The prosecutors

All of the above

Other

%

Were you satisfied with the way the 
authorities handled the case?

If no, who do 
you think is to 

blame?

Yes
36%

o
%

Multimentions 
possible

acking

=11*

all base size

n=7*



Was the crime reported to anyone else (other than the police)?
-Total-

Total

Yes
49%

Don't Know
7%

If yes, who was the 
crime reported to?

61

18

21

21

Insurance
company

Private security

Other

Refused to
answer

%

Multimentions 
possible

acking

all base size

n=6*



Was the hijacked car recovered?

Total

Yes
69%

No
22%

Refused to answer
9%

acking

all base size



Black

Yes
89%

No
11%

White
Yes
24%

No
76%

Coloured

Refused 
100%

Indian

Yes
100%

Was the hijacked car recovered?

acking

all base size



Were you or a household member alone in the car when it was hijacked?

Total

Yes
63%

No
29%

Not Applicable
8%

acking

all base size



Black

Yes
54%

Not 
applicable

13%
White

Yes
100%

Coloured

No
100%

Indian

Yes
100%

Were you or a household member alone in the car when it was hijacked?

acking

all base size



23

43

3

31

20

52

5

23

0

58

0

42

0

0

0

100

100

0

0

0

Two

Three

or more

't know

%

Total Black White Coloured Indian

How many hijackers were involved in the hijacking?

acking

all base size



Do you know who hijacked the vehicle?
-Total-

Total

Yes
3%

No
97%

If you know, how 
do you know?

100
Know the people

involved by name/
by face

%

acking

n=1*

all base size



Were you in the vehicle when it was hijacked?

Total

Yes
45%

No
55%

acking

all base size



Black

Yes
49%

White

Yes
34%

No
66%

Coloured

Yes
100%

Indian

No
100%

Were you in the vehicle when it was hijacked?

acking

all base size



Was the vehicle insured?

Total

Yes
77%

No
7%

Refused to answer
9%

Don't Know
7%

acking

all base size



Black

Yes
78%

o
%

Don't know
11% White

Yes
100%

Coloured

Refused 
100%

Indian

Yes
100%

Was the vehicle insured?

acking

all base size



23

15

14

7

6

11

15

9

Getting life back to normal

Nothing

Recovering the property

Claiming from the insurance

Avoiding being victimised again
(restraining order)

Other

Don't know

Refused to answer

%

After the crime was committed, what was the most important thing to do?
-Total-

acking

all base size



ave you changed your behaviour as a result of this incident?
-Total-

Total

Yes
61%

ed to 
wer
%

Don't Know
7%

If yes, in what way?

36

30

22

20

10

11

Increased awareness/ more alert

Do not go out/ travel alone anymore

Took measures to protect my car

Avoid certain places

Joined a volunteer group

Other

%

Do these measures 
make you feel 

safer?

Yes
72%

No
28%

acking

all base size

n=8*

n=8*



breaking/Burglary



30
25

57

34

70
67

72

39

66

16

Total Black White Coloured Indian

Day Time Night Time

When did this incident occur?

breaking/Burglary

and coloureds have experienced housebreakings predominantly at night time, while whites 
dians have mainly experienced them during the day.



6
33

30

48

36

12
16

23

30

69
66

70

52

61

86 84

74
69

Zulu Natal Mpumalanga Free State W.Cape Gauteng Limpopo N.Cape N.West E.Cape

Day Time Night Time

When did this incident occur?

breaking/Burglary

me occurrences of housebreaking appear to occur most commonly in the Western Cape. In 
r regions they occur predominantly at night time.



Was anyone at home at the time of the incident?

Total

Yes
55%

No
45%

breaking/Burglary

over half of cases, someone was at home when the  burglary took place.



Black

Yes
56%

White

Yes
46%

No
54%

Coloured

Yes
67%

%

Indian

Yes
48%

No
52%

Was anyone at home at the time of the incident?

breaking/Burglary



Yes No Don’t Know

KwaZulu Natal 60 40 0

Mpumalanga 66 34 0

Free State 15 85 0

Western Cape 63 37 0

Gauteng 53 47 0

Limpopo 42 58 0

Northern Cape 48 52 0

North West 73 23 4

Eastern Cape 43 57 0

Was anyone at home at the time of the incident?

breaking/Burglary

malanga and Gauteng someone is most likely to be at home when a robbery is occurring.



42

39

6

11

40

43

6

10

42

33

10

8

62

12

5

21

45

23

0

32

Through the window

Door smashed

ned with duplicate keys

Other

%

Total Black White Coloured Indian

How did the burglars gain entry into the house?

breaking/Burglary

hrough a window or by breaking a door appears to be the most common route into a house. 
mber of cases, thieves had access to duplicate keys in order to gain entry.



How did the burglars gain entry into the house?

PROVINCE

KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

the 45 43 41 55 34 41 74 43 39

ashed 39 30 34 15 50 31 11 47 54

with 
keys 5 0 17 9 3 19 0 3 3

10 10 8 21 13 9 15 6 4

breaking/Burglary



u or a member of your household lose any belongings in the house 
breaking/ burglary?

-Total-

Total

Yes
79%

No
21%

If yes, what was 
this?

55

25

25

23

13

11

8

3

28

Electronic equipment (e.g. television,
radio, etc)

Money

Clothes

Cell phone

Jewellery and watches

Food stuff

Hand-bag/ wallet

Travelling bag

Other

%

breaking/Burglary

Multimentions 
possible

n=248

majority of cases, the burglars were successful in removing belongings from the house. 
nic equipment, which can easily be disposed of, appears to be the primary target of 



% RACE

 or a member of your household 
y belongings in the house 
g/ burglary? (n=296)

Black White Coloured Indian

Yes 79 76 93 59

No 22 24 7 41

what was this? (n=248) Black White Coloured Indian

ic equipment (e.g. television, radio, 54 60 52 67

22 29 32 79

22 37 31 49

ne 21 40 24 45

ry and watches 7 46 37 0

uff 13 10 3 0

ag/ wallet 5 9 21 49

ng bag 2 7 5 0

28 16 41 22

Multimentions 
possible

breaking/Burglary



% PROVINCE
 or a member 
household 
y belongings 
ouse breaking/ 
y? (n=296)

KwaZulu 
Natal

Mpuma-
langa Free State Western 

Cape Gauteng Limpopo Northern 
Cape

North 
West

Eastern 
Cape

Yes 82 63 74 81 79 74 100 77 88

No 18 37 26 20 21 27 0 23 13

what was this? KwaZulu 
Natal

Mpuma-
langa Free State Western 

Cape Gauteng Limpopo Northern 
Cape

North 
West

Eastern 
Cape

ic equipment 
evision, radio, 57 54 54 50 64 61 52 33 38

24 7 13 42 19 28 15 41 31

27 9 22 29 30 11 0 44 19

ne 14 42 0 28 27 9 0 33 40

ry and watches 11 9 0 35 17 7 0 7 3

uff 15 3 23 5 1 30 32 19 13

ag/ wallet 11 3 0 13 0 13 11 20 10

ng bag 4 0 0 0 2 2 0 19 2

26 32 22 33 26 42 49 19 19
Multimentions 

possible

breaking/Burglary



Was any of the property that was stolen insured?

Total

Yes
18%

No
80%

Don't know
2%

breaking/Burglary

t cases, the stolen property was not insured.



Yes
11%

No
87%

Refused 
2%

White

Yes
59%

No
41%

Yes
41%

Indian

No
100%

Was any of the property that was stolen insured?

breaking/Burglary

are most likely to have insured property that was stolen, while Indians are least likely to 
one so.



Yes No Don’t Know

KwaZulu Natal 13 87 0

Mpumalanga 10 77 13

Free State 23 77 0

Western Cape 37 63 0

Gauteng 22 76 2

Limpopo 11 89 0

Northern Cape 16 84 0

North West 10 90 0

Eastern Cape 20 77 3

Was any of the property that was stolen insured?

breaking/Burglary



Was the incident reported to the police?
-Total-

Total

Yes
62%

If yes, were you 
satisfied with the 
police response?

20
17
16

12
8

3
2
2
2

13

Did not have culprit/ evidence

No point

It wasn't necessary

Used other means to resolve

Don't trust the police

Felt threatened by perpetrators

Police not available

Too embarrassed

Physically unable to report

Other

%

If no, why not?

Yes
45%

No
54%

Don't know
1%

breaking/Burglary

n=112

n=183

vely high proportion of people who had experienced a housebreaking chose not to report it 
police, mainly due to lack of evidence and the sense that there was no point in doing so.  



% RACE

ncident reported to the police? (n=296) Black White Coloured Indian

Yes 55 90 82 87

No 45 11 18 13
ere you satisfied with the police response? Black White Coloured Indian

Yes 37 80 53 33

No 62 20 47 67

y not? (n=112) Black White Coloured Indian

ave culprit/ evidence 21 0 0 0

police won't be able to do anything 16 13 45 0

necessary/ not important 16 0 0 100

er means to resolve 12 0 14 0

t the police 5 88 27 0

tened by perpetrators 3 0 0 0

t available/ accessible 2 0 0 0

arrassed 2 0 0 0

y unable to report 2 0 0 0

13 0 14 0

breaking/Burglary

and Indians were most likely to have reported the burglary to the police. Of those who did 
he incident to the police, blacks and Indians seemed most dissatisfied with the response 



% PROVINCE

ncident reported to 
e? (n=296)

KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 48 37 67 75 80 55 100 70 56

No 52 63 33 25 19 45 0 30 44
ere you satisfied with 
e response? (n=183)

KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 43 33 49 54 36 50 53 54 58

No 57 67 38 46 64 47 47 46 42

y not? (n=112) KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

ave culprit/ evidence 29 14 37 6 14 19 0 16 7
police won't be able to 
ng 15 5 38 12 15 34 0 19 21

necessary/ not important 11 22 25 23 7 23 0 14 24

er means to resolve 6 21 0 9 19 14 0 0 22

t the police 7 0 0 30 7 0 0 28 11

tened by perpetrators 5 0 0 0 7 0 0 11 0

t available/ accessible 2 4 0 0 0 0 0 0 9

arrassed 5 0 0 0 0 0 0 0 0

y unable to report 0 0 0 0 15 0 0 0 0

13 21 0 20 15 10 0 13 0

breaking/Burglary

ghest level of reporting was recorded in the Free State and Limpopo.



Was an arrest made?
-Total-

No
33%

Not yet
17% Yes

50%

Total

Yes
20%

No
80%

Did you or a 
member of your 

household have to 
attend court?

Was there a 
conviction?

breaking/Burglary

No
22%

Case 
ongoing

27%

Don't know
4%

Yes
47%

n=40*

n=40*

oportion of arrests is low – in only one out of five situations where the case was reported to 
ce. Of those cases where arrests were made, just under half resulted in a conviction.



81

15

5

2

9

1

1

The uniformed
police

The detective

The judge/
courts

The prosecutors

All of the above

Other

Don't know

%

Were you satisfied with the way the 
authorities handled the case?

If no, who do 
you think is to 

blame?

Yes
38%

o
%

Refused 
1%

NA
1%

Don't know
1%

Multimentions 
possible

breaking/Burglary

=183 n=105

lice are seen as the main reason why dissatisfaction exists regarding the handling of the 



Was the crime reported to anyone else (other than the police)?
-Total-

Total

Yes
43%

If yes, who was the 
crime reported to?

21

15

8

8

7

6

6

41

Traditional
authority (chief

etc.)

CPF

Local ward
councillor

Local gang

Insurance
company

Private security

Local vigilante
group

Other

%

Multimentions 
possible

breaking/Burglary

n=131



% RACE

e crime reported to anyone else 
han the police)? (n=296) Black White Coloured Indian

Yes 47 34 28 0

No 52 66 72 100

who was the crime reported to? Black White Coloured Indian

nal authority (chief etc.) 25 0 0 0

13 27 28 0

ard councillor 10 0 0 0

ang 9 0 0 0

ce company 4 38 14 0

security 1 62 0 0

gilante group 6 0 0 0

41 0 87 0

breaking/Burglary

are most likely to report the incident to the local tribal authority, while whites tend to notify 
cal security company.



% PROVINCE

e crime 
d to anyone 
her than the 
? (n=296)

KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 47 27 38 29 41 26 32 36 91

No 54 73 62 71 59 70 68 64 9

who was the 
eported to? KwaZulu 

Natal
Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

nal authority 31 9 0 0 0 34 0 30 41

14 7 0 23 14 0 48 9 21

ard councillor 13 0 0 8 8 4 0 9 6

ang 6 32 0 0 9 0 0 0 11

ce company 3 8 23 11 13 0 52 20 0

security 1 0 0 11 15 6 0 12 0

gilante group 0 0 0 16 16 0 0 0 4

34 76 77 73 38 56 0 41 28

breaking/Burglary

Free State, the level of reporting to the CPF is high. 



Were any goods recovered?

Total

Yes
14%

No
77%

Refused to answer
1%

Not applicable
8%

breaking/Burglary

ery of stolen goods is generally low. 



Yes
15%

No
76%

Refused 
1%

NA
8%

White
Yes
14%

No
80%

NA
6%

Yes
8%

No
85%

NA
7% Indian

No
77%

NA
23%

Were any goods recovered?

breaking/Burglary



Yes No Refused to 
answer

Not 
applicable

KwaZulu Natal 17 76 2 6

Mpumalanga 33 60 0 8

Free State 12 74 0 14

Western Cape 8 77 0 15

Gauteng 12 83 0 5

Limpopo 13 75 0 12

Northern Cape 37 63 0 0

North West 7 77 0 15

Eastern Cape 8 84 0 8

Were any goods recovered?

breaking/Burglary

ghest rate of recovery of stolen goods is in Free State and Gauteng. 



Do you know who broke into your house?
-Total-

Total

Yes
35%

If you know, how 
do you know who 

broke into your 
house?

51

22

16

3

1

8

Know the people
involved by name/

face

General
community
knowledge

Others witnessed
the theft

Police report

Witnessed theft

Other

%

breaking/Burglary

n=98

oportion of respondents who know the criminal responsible for the burglary is high. Of those 
know the person, half know the person by name or face. This is probably due to the high 



% RACE

know who broke into your 
(n=296) Black White Coloured Indian

Yes 39 11 34 13

No 61 89 66 87

how do you know? (n=98) Black White Coloured Indian

e people involved by name/ face 51 58 53 0

community knowledge 23 0 23 0

witnessed the theft 16 0 17 100

eport 3 0 0 0

ed theft 1 0 0 0

7 42 7 0

breaking/Burglary



% PROVINCE

know who 
nto your 

(n=296)

KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 40 32 24 31 38 25 22 51 21

No 60 68 68 69 62 75 78 49 79

how do you 
(n=98)

KwaZulu 
Natal

Mpuma-
langa Free State Western 

Cape Gauteng Limpopo Northern 
Cape

North 
West

Eastern 
Cape

e people 
 by name/ face 44 53 33 59 64 45 100 41 29

community 
ge 25 14 0 21 13 23 0 38 46

witnessed the 19 14 67 4 16 10 0 14 25

eport 5 5 0 0 2 0 0 0 0

ed theft 0 0 0 0 0 14 0 0 0

8 15 0 16 4 9 0 7 0

breaking/Burglary

ness of the perpetrator is highest in Mpumalanga, where general community knowledge 
his person is also high.



36

30

15

5

4

3

1

5

Getting life back to normal

Nothing

Recovering the property

That the criminals suffer for their
crime

Avoiding being victimised again
(restraining order)

That the criminals be taken off
the street

Claiming from the insurance

Other

%

After the crime was committed, what was the most important thing to do?
-Total-

breaking/Burglary



%
PROVINCE

KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

back to normal 33 19 33 26 52 27 68 34 31

37 43 32 24 15 44 0 27 35

the property 11 21 16 22 16 9 15 14 13

minals suffer 
me 6 2 0 3 4 10 0 4 2

eing victimised 
aining order) 4 5 14 3 4 5 0 9 2

minals be 
e street 2 0 0 6 2 3 0 0 15

om the 0 0 0 4 1 0 16 7 2

4 8 4 11 6 0 0 4 0

After the crime was committed, what was the most important thing to do?

breaking/Burglary



nyone in your household done anything to make the house more 
secure as a result of this experience?

-Total-

Total

Yes
51%

If yes, in what way?

82

24

17

12

11

5

2

1

1

Took measures to protect my property 

Don't leave the house unattended

Increased awareness/ more alert

Security alarm instalment

Replaced door locks

Utilise the services of a security company

Acquired a gun

Acquired another type of weapon 

Other

%

Do these measures 
make you feel 

safer?

Yes
64%

No
32%

Don't know
4%

breaking/Burglary

n=153

n=153

e people who have tried to make their house more secure, most have increased their 
y measures at home.



% PROVINCE

ne in your household done anything to make the 
re secure as a result of this experience? Black White Coloured Indian

Yes 41 95 75 100

No 59 5 26 0

what way? (n=153) Black White Coloured Indian

asures to protect my house or property (target 
g - i.e. burglar bars, etc) 81 96 70 80

ve the house unattended 21 36 32 13

 awareness/ more alert 9 46 15 22
alarm instalment 4 38 12 28

door locks 9 20 11 10
 services of a security company 3 15 3 0

a gun 0 7 0 0
another type of weapon (other than a gun) 0 3 0 0

1 3 4 0

these measures make you feel safer? (n=153) Black White Coloured Indian

Yes 64 84 63 9

No 32 11 38 91

breaking/Burglary



% PROVINCE

ne in your household 
thing to make the house 
ure as a result of this 
e? (n=296)

KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 42 38 35 68 57 48 48 40 65
No 58 62 65 32 43 52 52 60 35

what way? (n=153) KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

asures to protect my 
property 76 90 54 77 98 76 58 93 69

ve the house unattended 19 37 47 21 24 29 42 27 26
 awareness/ more alert 6 30 22 15 32 8 0 9 9

alarm instalment 8 6 0 6 30 3 0 0 0
door locks 10 6 22 5 20 5 0 11 10
 services of a security 0 0 0 3 15 0 0 0 0

a gun 0 0 0 9 0 0 0 0 2
another type of weapon 0 0 0 0 0 0 0 0 5

1 0 0 4 0 0 0 0 5
these measures 

u feel safer? (n=153) KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 45 66 78 59 81 71 100 55 57
No 51 7 22 36 19 23 0 45 43

breaking/Burglary



of Personal Property



40

36

11

4

1

1

0

7

42

32

11

6

0

1

1

7

39

36

14

0

4

0

0

7

23

52

11

3

3

0

0

9

48

43

0

0

0

10

0

0

In the street

At home

and around the shops

Bus station/ taxi rank

At the office/ work

At ATM

e travelling (on a bus,
train, ship)

Other

%

Total Black White Coloured Indian

Where did this happen?

of Personal Property

eople are targetted in the street or at home for this type of crime. 
all base size



Where did this happen?

PROVINCE

KwaZulu 
Natal

Mpuma-
langa Free State Western 

Cape Gauteng Limpopo Northern 
Cape

North 
West

Eastern 
Cape

reet 36 51 47 41 46 68 0 26 19

e 38 25 29 36 39 0 50 23 39

round the 11 24 7 16 2 32 27 45 15

ion/ taxi rank 10 0 18 3 0 0 0 0 8

ffice/ work 0 0 0 0 2 0 0 0 3

0 0 0 0 3 0 0 0 0

avelling (on a 
n, ship) 0 0 0 2 0 0 0 6 0

4 0 0 3 9 0 24 0 16

of Personal Property

all base size



Were you or a household member alone at the time of the theft?

Total

Yes
54%

No
46%

of Personal Property



Black

Yes
56%

White

Yes
52%

No
48%

Coloured

Yes
41%

Indian

Yes
68%

No
32%

Were you or a household member alone at the time of the theft?

of Personal Property

are most likely to be alone at the time of the theft.

all base size



Yes No

KwaZulu Natal 66 34

Mpumalanga 86 14

Free State 43 57

Western Cape 36 64

Gauteng 54 46

Limpopo 45 55

Northern Cape 23 77

North West 70 30

Eastern Cape 44 56

Were you or a household member alone at the time of the theft?

of Personal Property

nts of Gauteng are most likely to be on their own when the theft occurs

all base size



36

20
13

9
2 2 1 0

29

2

39

20
15

12

0 2 1 0

26

73

41

21

8 9

0
4

0 0

34

50

12
16

12

0
6

0 0 2

35
38 41

24

0 0

24

0 0 0

45

phone Money Purse/ wallet Clothing Bank books/
Bank Cards

Travelling bag Travel
documents

Radio Water taps Other

Total Black White Coloured Indian

What is it that was stolen?

of Personal Property

ones are the most common targets for thieves followed by money and purses

all base size



%

What is it that was stolen?

PROVINCE

KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

ne 67 75 73 34 67 64 74 53 53

37 29 33 38 44 27 0 40 18

wallet 22 42 18 26 20 18 8 0 8

16 0 18 29 12 7 0 0 0

oks/ Bank 9 29 0 18 6 5 0 38 2

ng bag 8 0 0 0 0 7 0 0 0

ocuments 0 0 18 0 3 0 0 0 0

0 0 0 0 1 0 0 0 0

aps 0 0 0 0 0 0 0 7 2

21 29 9 54 34 0 19 0 27

of Personal Property

estern Cape is the only region where cell phones are not the main goods targetted by

all base size



73 74 72

59

94

24 23 24

41

0

Total Black White Coloured Indian

Immediately After I got home/ to my destination

When did you or a member of your household realise that something was 
stolen?

of Personal Property

eople were immediately aware that the crime had occurred.

all base size



87

52

80
71 73

80
92

100

42

12

28

20
29 26

13
8 0

48

Zulu Natal Mpumalanga Free State W.Cape Gauteng Limpopo N.Cape N.West E.Cape

Immediately After I got home/ to my destination

When did you or a member of your household realise that something was 
stolen?

of Personal Property

all base size



Was the incident reported to the police?
-Total-

Total

Yes
36%

If yes, were you 
satisfied with the 
police response?

28
25

16
9

7
3
2
1
0

6

Did not have culprit/ evidence

No point, police won't be able to do anything

It wasn't necessary/ not important

Don't trust the police

Too embarrassed

Used other means to resolve

Police not available/ accessible

Felt threatened by perpetrators

Physically unable to report

Other

%

If no, why not?

Yes
50%

No
50%

of Personal Property

n=107

n=61

Africans are more likely not to report this type of crime to the police, as they feel there is not 
h evidence and there is a sense that the police will not be able to do anything about it.



% RACE

ncident reported to the police? (n=168) Black White Coloured Indian

Yes 34 51 32 24

No 67 49 68 76
ere you satisfied with the police response? Black White Coloured Indian

Yes 36 79 83 0

No 64 21 17 100

y not? (n=107) Black White Coloured Indian

ave culprit/ evidence 39 0 11 0

police won't be able to do anything 13 63 23 80

necessary/ not important 17 8 22 8

t the police 10 12 9 0

arrassed 10 3 2 0

er means to resolve 3 0 7 0

t available/ accessible 3 0 0 0

tened by perpetrators 2 0 2 0

y unable to report 1 0 0 0

2 13 25 0

of Personal Property

are most likely to report this type of crime to the police.

all base size



% PROVINCE

ncident reported to 
e? (n=168) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 22 29 34 37 38 78 81 62 33
No 78 71 67 64 62 22 19 38 67

ere you satisfied with 
e response? (n=61) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 46 45 20 52 58 41 100 29 39

No 54 55 80 48 42 59 0 71 61

y not? (n=107) KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

ave culprit/ evidence 34 10 59 8 21 39 0 85 43
police won't be able to 
ng 25 9 13 31 30 30 0 0 14

necessary/ not important 3 19 0 21 22 0 0 15 26

t the police 14 12 0 7 10 0 0 0 0

arrassed 14 0 14 2 6 0 100 0 0

er means to resolve 1 20 0 0 2 0 0 0 5

t available/ accessible 2 11 14 0 1 0 0 0 4

tened by perpetrators 0 0 0 6 1 0 0 0 2

y unable to report 0 0 0 0 0 0 0 0 4

6 19 0 24 0 0 0 0 3

of Personal Property

all base size



Was an arrest made?
-Total-

Yes
69%

No
31%

Total
Yes
6%

No
91%

Don't know
3%

Did you or a 
member of your 

household have to 
attend court?

Yes
57%

No
35%

Don't know
8%

Was there a 
conviction?

of Personal Property

n=7*

n=7*

all base size



82

14

9

6

7

5

The uniformed
police

The detective

The prosecutors

The judge/
courts

All of the above

Other

%

Were you satisfied with the way the 
authorities handled the case?

If no, who do 
you think is to 

blame?

NA
2% Yes

49%

Multimentions 
possible

of Personal Property

n=61 n=32*

all base size

f ll t i f i i thi t th t t l l f di ti f ti li ith



Was the crime reported to anyone else (other than the police)?
-Total-

Total

Yes
31%

If yes, who was the 
crime reported to?

15

8

3

2

1

1

69

Local gang

Insurance
company

CPF

Local vigilante
group

Traditional
authority (chief

etc.)

Private security

Other

%

Multimentions 
possible

of Personal Property

n=53

are likely to report this type of theft to a local gang, while whites are likely to report it to their 
ce company.



% RACE

e crime reported to anyone else 
han the police)? (n=168) Black White Coloured Indian

Yes 41 15 7 0

No 59 85 93 100

who was the crime reported to? Black White Coloured Indian

ang 17 0 0 0

ce company 7 25 0 0

4 0 0 0

gilante group 2 0 0 0

nal authority (chief etc.) 2 0 0 0

security 1 0 0 0

69 57 100 0

of Personal Property

all base size



% PROVINCE

e crime 
d to anyone 
her than the 
? (n=168)

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 14 41 56 27 32 36 19 22 56

No 86 59 44 74 68 64 81 78 44

who was the 
eported to? 

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

ang 13 0 0 0 33 0 0 0 4

ce company 0 0 0 0 5 38 0 0 20

0 0 0 0 8 0 0 0 0

gilante group 0 0 0 11 2 0 0 0 0

nal authority 
c.) 0 0 0 0 0 0 0 0 6

security 0 0 0 0 2 0 0 0 0

88 100 100 75 52 62 100 100 69

of Personal Property

all base size



Were any goods recovered?

Total
Yes
8%

No
91%

NA
1%

of Personal Property

overwhelming majority of cases, stolen goods are not recovered.



Yes
8%

NA
2%

No
90%

White
Yes
12%

No
88%

ed
Yes
8%

No
92%

Indian

No
100%

Were any goods recovered?

of Personal Property

all base size



Yes No Not 
applicable

KwaZulu Natal 13 88 0

Mpumalanga 6 91 2

Free State 7 84 9

Western Cape 3 97 0

Gauteng 6 95 0

Limpopo 0 100 0

Northern Cape 42 58 0

North West 6 69 26

Eastern Cape 14 86 0

Were any goods recovered?

of Personal Property

all base size

covery rate of stolen goods is significantly higher in the Free State than in any other region.



Do you know who stole your things?
-Total-

Total

Yes
24%

No
75%

NA
1%

If you know, how 
do you know?

70

18

3

1

8

Know the people
involved by name/

face

Witnessed theft

Others witnessed
the theft

General
community
knowledge

Other

%

of Personal Property

n=37*

all base size



% RACE

know who stole your things? Black White Coloured Indian

Yes 20 38 37 0

No 78 62 63 100

how do you know? (n=37*) Black White Coloured Indian

e people involved by name/ face 77 69 51 0

ed theft 13 20 29 0

witnessed the theft 4 0 6 0

community knowledge 0 0 8 0

6 11 7 0

of Personal Property

all base size



% PROVINCE

know who 
our things? KwaZulu

Natal
Mpuma-

langa Free State Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 19 20 9 31 34 0 35 0 15

No 81 80 82 69 66 100 65 75 85

how do you 
(n=37*)

KwaZulu
Natal

Mpuma-
langa Free State Western 

Cape Gauteng Limpopo Northern 
Cape

North 
West

Eastern 
Cape

e people 
 by name/ face 80 100 100 64 73 0 0 0 39

ed theft 20 0 0 21 17 0 100 0 0

witnessed the 0 0 0 0 4 0 0 0 12

community 
ge 0 0 0 8 0 0 0 0 0

0 0 0 7 5 0 0 0 49

of Personal Property

all base size



43

23

11

11

3

2

2

5

Getting life back to normal

Nothing

Avoiding being victimised again
(restraining order)

Recovering the property

That the criminals suffer for their
crime

That the criminals be taken off the
street

Claiming from the insurance

Other

%

After the crime was committed, what was the most important thing to do?
-Total-

of Personal Property



%
PROVINCE

KwaZulu
Natal

Mpuma-
langa Free State Western 

Cape Gauteng Limpopo Northern 
Cape

North 
West

Eastern 
Cape

life back to 65 50 44 47 30 34 58 6 48

12 7 38 28 23 53 15 33 31

g being 
ed again 
ing order)

11 9 9 2 14 0 27 54 4

ring the 
y 9 34 9 11 14 0 0 0 4

 criminals 
r their crime 0 0 0 0 6 0 0 0 9

 criminals be 
f the street 4 0 0 3 1 14 0 0 0

g from the 
ce 0 0 0 0 3 0 0 0 5

0 0 0 9 11 0 0 8 0

After the crime was committed, what was the most important thing to do?

of Personal Property

all base size



ave you changed your behaviour as a result of this incident?
-Total-

Total

Yes
72%

o
%

If yes, in what way?

38

31

25

24

23

20

10

0

3

I am more careful/ alert

Increased awareness/ more alert

Avoid certain places

Keep valuables in safe places

Took measures to protect myself

Do not go out/travel alone anymore

Changed travelling route

I carry another type of weapon 

Other

%

Do these measures 
make you feel 

safer?

Yes
65%

No
29%

Don't know
6%

of Personal Property

n=122

n=122

encing this type of crime does result in a change of behaviour, with victims becoming more 
nd careful of their surroundings. 



% PROVINCE

 changed your behaviour as a result of this 
? (n=168) Black White Coloured Indian

Yes 67 89 77 79

No 33 11 23 21

what way? (n=122) Black White Coloured Indian

e careful/ alert 27 61 59 40

d awareness/ more alert 31 28 18 72

rtain places 24 28 8 50

uables in safe places 23 25 25 20

asures to protect myself 21 44 8 0

o out/travel alone anymore 22 20 20 0

d travelling route 14 3 5 0

nother type of weapon (other than gun) 1 0 0 0

3 2 8 0

these measures make you feel safer? (n=122) Black White Coloured Indian

Yes 69 66 64 22

No 21 34 36 78

of Personal Property

all base size



% PROVINCE

 changed your 
r as a result of this 

? (n=168)

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 69 91 66 90 68 47 61 93 71
No 31 9 34 10 32 46 39 7 29

what way? (n=122)
KwaZulu

Natal
Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

e careful/ alert 31 33 30 45 46 14 87 19 33

d awareness/ more 54 17 0 8 25 53 13 30 48

rtain places 18 55 41 30 28 19 0 27 3

uables in safe places 27 36 30 14 23 0 0 27 32

asures to protect 14 17 0 6 34 67 31 72 8

o out/travel alone 21 7 41 29 24 33 0 0 3

d travelling route 5 7 0 22 9 0 0 27 3

nother type of weapon 
an gun)

0 0 0 2 0 0 0 0 0

4 8 13 0 2 0 31 0 2

these measures 
u feel safer? (n=122)

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 35 92 100 66 75 67 100 53 71
No 53 0 0 34 17 33 0 47 29

of Personal Property

all base size



ry



55

10

7

6

6

5

5

2

2

1

1

1

1

In the street in a residential area

At home

In the street outside offices/ shops

In a field/ park

In a shop/ place of business

In some other outdoor area

t a public transport station/ taxi rank or stop

In the work place

n entertainment area/ bar/ tavern/ restaurant

While travelling on public transport

At some other indoor area

In someone else's home

Other

%

Where did this incident occur?
-Total-

ry



%

Where did this incident occur?

RACE

Black White Coloured Indian

reet in a residential area 61 6 44 0

e 10 12 14 23

reet outside offices/ shops 5 32 0 39

d/ park 5 0 18 0

p/ place of business 4 26 0 38

other outdoor area 5 20 3 0

blic transport station/ taxi rank or 5 0 0 0

ork place 2 4 0 0

ntertainment area/ bar/ tavern/ 
nt 2 0 0 0

avelling on public transport 0 0 11 0

e other indoor area 0 0 10 0

one else's home 1 0 0 0

1 0 0 0

ry

all base size

eet in a residential area is where people are most likely to be targetted for this type of



%

Where did this incident occur?

PROVINCE

KwaZulu
Natal

Mpuma-
langa Free State Western 

Cape Gauteng Limpopo Northern 
Cape

North 
West

Eastern 
Cape

t in a residential 57 38 53 60 44 56 49 82 58

4 0 31 11 15 12 0 8 2
t outside offices/ 11 0 0 4 13 0 0 0 5

ark 0 0 16 3 6 12 42 0 4
place of 16 0 0 0 2 11 0 0 10

her outdoor area 2 0 0 2 12 0 0 0 10
transport 
rank or stop 6 0 0 21 0 0 0 0 3

place 0 0 0 0 4 6 9 0 0
tainment area/ 
/ restaurant 0 63 0 0 0 0 0 11 0

lling on public 0 0 0 0 0 0 0 0 8

her indoor area 0 0 0 0 3 0 0 0 0
e else's home 4 0 0 0 0 0 0 0 0

0 0 0 0 2 4 0 0 0

ry

all base size



Were you or a household member alone at the time of the robbery?

Total

Yes
72%

No
26%

NA
1%

Don't Know
1%

ry

alking on their own are clearly more susceptible to this type of incident.



Yes
72%

o
%

NA
1%

Don't know
1%

White

Yes
72%

No
28%

d

Yes
67%

%

Indian

Yes
77%

No
23%

Were you or a household member alone at the time of the robbery?

ry

all base size



Yes No Don’t Know Not 
applicable

KwaZulu Natal 48 52 0 0

Mpumalanga 100 0 0 0

Free State 90 10 0 0

Western Cape 77 23 0 0

Gauteng 74 24 0 2

Limpopo 83 17 0 0

Northern Cape 91 9 0 0

North West 80 20 0 0

Eastern Cape 65 30 5 0

Were you or a household member alone at the time of the robbery?

ry

all base size



Did you or a member of your household resist the robbery?

Total

Yes
33%

No
63%

Don't Know
2%

NA
2%

ry



Yes
34%

No
62%

NA
2%

Don't know
2%

White
Yes
6%

No
94%

d

Yes
44%

Indian
Yes
19%

No
81%

Did you or a member of your household resist the robbery?

ry

all base size

rd of cases, the victim resisted the robbery – the level of resistance is particularly high 



Yes No Don’t Know Not 
applicable

KwaZulu Natal 53 39 8 0

Mpumalanga 63 38 0 0

Free State 18 82 0 0

Western Cape 48 52 0 0

Gauteng 16 78 0 6

Limpopo 40 60 0 0

Northern Cape 42 58 0 0

North West 20 80 0 0

Eastern Cape 26 69 5 0

Did you or a member of your household resist the robbery?

ry

all base size



51

45

6

6

1

1

50

44

7

8

1

2

2

55

28

16

0

0

0

0

55

58

0

0

3

0

0

39

61

0

0

0

0

0

Knife

Gun

Physical strength

No weapon

ga/ axe/ stick/ club

Other

%

Total Black White Coloured Indian

What weapons were used at the time of the robbery?

ry

all base size

nd guns are the most commonly used weapons.



%
PROVINCE

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

40 100 84 34 29 77 91 75 70

62 0 8 51 59 21 9 64 20

l strength 5 0 0 12 3 7 0 22 5

pon 0 0 16 9 12 0 0 0 5

axe/ stick/ 0 0 8 2 0 0 0 0 0

0 0 10 0 0 2 0 0 4

What weapons were used at the time of the robbery?

ry

all base size



Was anyone injured in the incident?

Total

Yes
25%

No
75%

ry



Black
Yes
25%

No
75%

White
Yes
29%

No
71%

Coloured

Yes
31%

o
%

Indian

No
100%

Was anyone injured in the incident?

ry

all base size

ter of cases someone was injured during the robbery.



Yes No

KwaZulu Natal 31 69

Mpumalanga 63 38

Free State 22 78

Western Cape 18 82

Gauteng 15 86

Limpopo 43 57

Northern Cape 37 63

North West 11 90

Eastern Cape 35 65

Was anyone injured in the incident?

ry

all base size



ou or a member of your household 
sustain any injuries?

-Total-

Yes
78%

No
22%

Total

Yes
22%

No
77%

NA
1%

Did any of these 
injuries require 

medical attention?

ry

Was anyone 
admitted to 

hospital due to the 
injuries? No

58%

Yes
42%

n=31*

n=31*

all base size



id anyone die in the incident?
-Total-

Yes
14%

No
81%

Don't know
2%

NA
3%

ry

Yes
100%

Was the person 
who died in the 

incident the 
perpetrator?

n=1*

all base size



you or a member of your household lose some property in the 
robbery?

-Total-

Total

Yes
80%

No
20%

If yes, what 
property did you or 
a member of your 
household lose?

75

49

46

12

8

5

4

10

Cell phone

Hand-bag/ wallet

Loose cash/
money

Jewellery and
watches

Clothes

Travelling bag

Electronic
equipment

Other

%

Multimentions 
possible

ry

n=115

he case with theft of personal property, cell phones appear to be the main target of 
, while wallets and money are also popular targets.



% PROVINCE

 or a member 
household 
me property in 
bery? (n=134)

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 63 63 92 97 65 88 100 100 94

No 37 38 8 3 35 12 0 0 6

what property 
or a member 
household 

n=115)

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

ne 75 0 63 66 88 55 79 98 82

ag/ wallet 58 100 25 45 52 54 0 63 45

ash/ money 58 100 48 37 43 53 9 24 59

ry and watches 7 0 0 11 16 0 0 49 7

6 0 25 0 8 0 0 0 32

ng bag 6 0 0 18 4 0 0 0 0

ic equipment 0 0 29 0 8 0 12 0 0

11 0 4 18 16 5 0 0 8

ry

all base size



Was the incident reported to the police?
-Total-

Total

Yes
49%

Don't know
3%

If yes, were you 
satisfied with the 
police response?

20

16

15

10

9

7

5

4

9

Did not have culprit/ evidence

It wasn't necessary/ not important

No point, police won't be able to do anything

Don't trust the police

Felt threatened by perpetrators

Used other means to resolve

Police not available/ accessible

Physically unable to report

Other

%

If no, why not?

Yes
40%

No
56%

Don't know
2%

Refused
2%

ry

n=67

n=64

ence of reporting to the police is low. Only half of those experiencing this type of incident 



% RACE

ncident reported to the police? (n=134) Black White Coloured Indian

Yes 45 65 64 80

No 51 35 36 20
ere you satisfied with the police response? Black White Coloured Indian

Yes 43 0 35 71

No 55 75 65 29

y not? (n=67) Black White Coloured Indian

ave culprit/ evidence 20 55 0 0

necessary/ not important 16 0 29 0

 police won't be able to do anything 13 45 15 100

st the police 11 0 0 0

atened by perpetrators 8 0 33 0

er means to resolve 8 0 0 0

ot available/ accessible 5 0 24 0

y unable to report 5 0 0 0

10 0 0 0

ry

all base size



% PROVINCE

ncident reported to 
e? (n=134) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 57 0 36 25 44 69 58 82 53

No 44 100 54 64 54 31 42 18 47
ere you satisfied with 
e response? (n=64) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 56 - 22 49 23 79 21 0 46

No 44 - 78 51 72 21 63 87 54

y not? (n=67) KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

ave culprit/ evidence 20 0 37 34 17 21 0 0 11
necessary/ not 
t 0 0 56 21 17 19 0 0 13

 police won't be able 
ything 43 38 0 12 14 0 0 18 0

st the police 20 0 7 6 0 0 0 0 45
atened by 
tors 0 0 0 17 0 0 100 0 31

er means to resolve 6 0 0 0 9 38 0 0 0
ot available/ 
le 0 0 0 10 8 10 0 0 0

y unable to report 12 0 0 0 0 13 0 52 0

0 0 0 0 25 0 0 30 0

ry

all base size



Was an arrest made?
-Total-

Yes
70%

No
15%

Not yet
15%

Total

Yes
17%

No
66%

n't know
17%

Did you or a 
member of your 

household have to 
attend court?

Was there a 
conviction?

ry

Yes
34%

No
36%

Case 
ongoing

18%

Don't know
12%

n=12*

n=12*

all base size



66

15

0

0

6

12

The uniformed
police

The detective

The
judge/courts

The prosecutors

All of the above

Other

%

Were you satisfied with the way the 
authorities handled the case?

If no, who do 
you think is to 

blame?

Yes
26%

No
70%

NA
1%

Don't know
1%Refused 

2%

Multimentions 
possible

ry

n=64 n=44*

all base size

a high level of dissatisfaction among those who did report the case to the police, with the 



Was the crime reported to anyone else (other than the police)?
-Total-

Total

Yes
37%

Don't know
1%

If yes, who was the 
crime reported to?

7

7

5

4

4

4

3

69

Insurance
company

Local gang

Local ward
councillor

Traditional
authority (chief

etc.)

CPF

Private security

Local vigilante
group

Other

%

Multimentions 
possible

ry

n=54



% RACE

e crime reported to anyone else 
han the police)? (n=134) Black White Coloured Indian

Yes 33 49 57 61

No 66 39 43 39

who was the crime reported to? Black White Coloured Indian

ce company 2 33 0 62

ang 9 0 0 0

ard councillor 7 0 0 0

nal authority (chief etc.) 5 0 0 0

5 0 0 0

security 0 25 0 38

gilante group 4 0 0 0

71 42 100 0

ry

all base size



% PROVINCE

e crime 
d to anyone 
her than the 
? (n=134)

KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 32 0 27 29 37 47 79 9 65

No 69 100 63 72 61 53 21 91 35

who was the 
eported to? KwaZulu 

Natal
Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

ce company 23 - 0 0 14 0 0 0 0

ang 34 - 0 0 6 0 0 0 0

ard councillor 6 - 0 0 0 0 0 0 11

nal authority 
c.) 0 - 0 0 0 15 0 0 7

0 - 0 0 0 25 0 0 0

security 0 - 0 0 13 0 0 0 0

gilante group 0 - 0 0 0 8 0 0 3

38 - 100 76 69 61 100 100 79

ry

all base size



Were the stolen goods recovered?

Total
Yes
5%

No
85%

Don't know
1%

Not Applicable
9%

ry

very rate of stolen goods is low.



Yes
4%

NA
10%

No
86%

WhiteDon't know
12%

No
88%

Yes
9%

No
82%

Don't know
0%

NA
9% Indian

Yes
38%

No
62%

Were the stolen goods recovered?

ry

all base size



Yes No Don’t Know Not 
applicable

KwaZulu Natal 15 86 0 0

Mpumalanga 0 63 0 38

Free State 10 82 0 8

Western Cape 0 97 0 3

Gauteng 0 77 2 21

Limpopo 6 82 0 12

Northern Cape 12 88 0 0

North West 0 100 0 0

Eastern Cape 8 89 0 3

Were the stolen goods recovered?

ry

all base size



o you know who robbed you or a member of your household?
-Total-

Total

Yes
24%

No
75%

Not 
Applicable

1%

If you know, how 
do you know?

66

30

8

7

4

Know the people
involved by name/

face

Others witnessed
the theft

General
community
knowledge

Witnessed theft

Other

%

ry

n=31*

all base size



% RACE

know who robbed you or a 
r of your household?(n=134) Black White Coloured Indian

Yes 27 0 28 0

No 74 88 72 100

how do you know? (n=31*) Black White Coloured Indian

e people involved by name/ face 68 0 48 0

witnessed the theft 30 0 31 0

community knowledge 7 0 21 0

ed theft 8 0 0 0

4 0 0 0

ry

all base size



% PROVINCE

know who 
you or a 
r of your 
old?(n=134)

KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 37 0 0 12 22 45 49 11 29

No 63 100 100 88 76 55 52 90 71

how do you 
(n=31*)

KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

e people 
 by name/ face 80 0 0 13 64 82 100 0 57

witnessed the 0 0 0 87 56 10 0 100 29

community 
ge 13 0 0 0 0 9 0 0 22

ed theft 19 0 0 0 10 0 0 0 0

0 0 0 0 0 0 0 0 26

ry

all base size



4

10

6

1

1

1

5

12

7

1

1

0

0

0

0

0

0

0

3

0

6

9

0

10

0

0

0

0

0

0

One

Two

Three

Four

Five

or more

%

Total Black White Coloured Indian

How many robbers were involved in the robbery?

ry



How many robbers were involved in the robbery?

PROVINCE

KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

0 0 0 2 9 12 0 0 0

26 0 0 0 5 15 12 11 12

9 0 0 3 8 15 0 0 4

2 0 0 0 0 0 0 0 8

0 0 0 0 0 4 0 0 5

ore 0 0 0 0 0 0 37 0 0

ry

all base size



47

21

8

7

5

4

2

5

Getting life back to normal

Nothing

Avoiding being victimised again
(restraining order)

at the criminals suffer for their
crime

t the criminals be taken off the
street

Recovering the property

Claiming from the insurance

Other

%

After the crime was committed, what was the most important thing to do?
-Total-

ry

fe back to normal appears to be the overriding concern for victims of crime.



%
PROVINCE

KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

life back to 48 38 28 52 53 32 46 65 35

8 63 12 21 22 20 0 33 31

g being 
ed again 
ing order)

21 0 20 2 7 0 12 2 5

 criminals 
r their crime 0 0 0 9 0 32 42 0 4

 criminals be 
f the street 0 0 0 10 0 7 0 0 23

ring the 
y 7 0 40 0 0 9 0 0 2

g from the 
ce 7 0 0 6 0 0 0 0 0

10 0 0 0 11 0 0 0 0

After the crime was committed, what was the most important thing to do?

ry

all base size



ave you changed your behaviour as a result of this incident?
-Total-

Total

Yes
64%

If yes, in what way?

45

38

27

21

16

3

2

9

Avoid certain places

Do not go out/travel alone anymore

Increased awareness/ more alert

Took measures to protect myself

Changed travelling route

I carry another type of weapon 

I carry a gun

Other

%

Do these measures 
make you feel 

safer?

Yes
67%

No
29%

Don't know
4%

ry

n=89

n=89

cing a robbery has a significant impact on people’s lives, resulting in the avoiding of 
eas and people choosing not to travel alone.



% PROVINCE

 changed your behaviour as a result of this 
? (n=134) Black White Coloured Indian

Yes 60 80 95 80

No 40 20 5 20

what way? (n=89) Black White Coloured Indian

tain places 47 56 41 0

out/travel alone anymore 39 24 55 0

 awareness/ more alert 18 93 42 47

asures to protect myself 17 41 34 29

travelling route 18 7 9 0

other type of weapon (other than gun) 1 20 0 23

gun 1 5 6 0

6 20 20 0

these measures make you feel safer? (n=89) Black White Coloured Indian

Yes 66 55 91 29

No 29 45 9 71

ry

all base size



% PROVINCE

 changed your 
r as a result of this 

? (n=134)
KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 75 38 60 76 55 73 100 58 52

No 25 63 40 24 45 27 0 42 48

what way? (n=89) KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

tain places 54 0 15 43 46 46 12 88 28
out/travel alone 26 0 0 31 35 67 37 96 31

 awareness/ more alert 31 0 27 29 37 3 9 0 51

asures to protect myself 11 0 51 25 34 17 52 0 0

travelling route 18 100 7 31 21 0 0 0 0
other type of weapon 
n gun) 8 0 0 0 6 0 0 0 0

gun 0 0 0 5 0 0 9 0 8

5 100 0 0 10 0 0 0 44
these measures 

u feel safer? (n=89) KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 67 0 87 60 72 83 91 15 72

No 28 100 0 40 24 8 9 85 28

ry

all base size



of Livestock, Poultry and Other Animals



2 31

22

10
5

35
32

23

10

00 0

10

0

90

0

83

0

17

00 0 0 0 0

a kraal/ outside the
house

Around the home In the fields/ grazing land Inside the house Other

Total Black White Coloured Indian

Where did this incident occur?
-Total-

of Livestock, Poultry and Other Animals

all base size

or near the home were the main areas where these types of theft took place.



7 35

22

5 4

33
38

24

4 4

90

0 0

10

0

83

17

0

17

0

ultry (chicken, ducks
etc)

Goats Cattle Sheep Dogs (pets)

Total Black White Coloured Indian

In this specific incident, what livestock was stolen?
-Total-

of Livestock, Poultry and Other Animals

Multimentions 
possible

all base size

nd goats are the most common targets of theft.



2
4

6 7

2

10

18

5

20

6

11

3 4
7 7

2

11
14

6

21

6

12

0 0

10

0 0 0 0

90

0 0 0 00 0 0 0 0 0 0 0 0

83

17

0

uary February March April May June July August September October November December

Total Black White Coloured Indian

In what month of the year did this incident occur?
-Total-

of Livestock, Poultry and Other Animals

all base size



Do you know who stole the livestock?
-Total-

Total

Yes
16%

No
81%

Don't know
3%

How do you know 
the person who 

stole the livestock?

46

25

15

14

General
community
knowledge

Others witnessed
the theft

Know the people
involved by name/

face

Witnessed theft

%

of Livestock, Poultry and Other Animals

n=10*

all base size

e most likely to be aware of who the culprit is, due to information from within the



Was the incident reported to the police?
-Total-

Total

Yes
39%

If yes, were you 
satisfied with the 
police response?

28

18

15

12

9

1

1

1

8

No point, police won't be able to do anything

No chance in recovery even if reported

It wasn't necessary/ not important

Used other means to resolve

Don't trust the police

Physically unable to report

Police not available/ accessible

Felt threatened by perpetrators

Other

%

If no, why not?

Yes
68%

No
29%

NA
3%

of Livestock, Poultry and Other Animals

n=41*

n=24*

all base size

eporting for these crimes is relatively low, however, most of those who did report this theft



Was an arrest made?
-Total-

Yes
80%

No
15%

Not yet
5%

Total

Yes
29%

No
67%

Don't know
4%

Did you or a 
member of your 

household have to 
attend court?

Was there a 
conviction?

of Livestock, Poultry and Other Animals

Yes
6%

Case 
ongoing

45%

Don't know
10%

No
39%

n=7*

n=7*

all base size

een the case with the other crime categories, the conviction rate for theft of livestock is



57

25

10

4

28

2

The uniformed
police

The judge/
courts

The prosecutors

The detective

All of the above

Other

%

Were you satisfied with the way the 
authorities handled the case?

If no, who do 
you think is to 

blame?

Yes
41%

%

Not 
applicable

3%

Multimentions 
possible

of Livestock, Poultry and Other Animals

n=24* n=14*

all base size

on with the handling of the case among those who have reported it is below the 50%



Was the crime reported to anyone else (other than the police)?
-Total-

Total

Yes
50%

Don't know
1%

If yes, who was the 
crime reported to?

70

14

1

29

Traditional
authority (chief

etc.)

Local gang

CPF

Other

%

Multimentions 
possible

of Livestock, Poultry and Other Animals

n=34*

all base size

tional authority is the most likely person to whom the crime would be reported, other than



Was the stolen livestock recovered?

Total
Yes
8%

No
92%

of Livestock, Poultry and Other Animals

ihood of recovering stolen livestock is low. 



Black

Yes
9%

No
91%

White

No
100%

ColouredDon't know
17%

No
83%

Was the stolen livestock recovered?

of Livestock, Poultry and Other Animals

all base size



42

20

15

12

4

1

7

Nothing

Getting life back to normal

Avoiding being victimised again
(restraining order)

Recovering the property

That the criminals suffer for their
crime

That the criminals be taken off
the street

Other

%

After the crime was committed, what was the most important thing to do?
-Total-

of Livestock, Poultry and Other Animals



yone in your household done anything to make your livestock more 
secure as a result of this experience?

-Total-

Total

Yes
35%

If yes, in what way?

61

40

13

21

Took measures to protect my livestock
with better fencing, alarms etc.

Increased awareness/ more alert

Acquired another type of weapon (other
than a gun)

Other

%

Do these measures 
make you feel 

safer?

Yes
75%

No
17%

Don't know
8%

of Livestock, Poultry and Other Animals

n=20*

n=20*

all base size



of Crops



87

14

87

14

0 00 00 0

In the garden Other

Total Black White Coloured Indian

Where did this incident occur?
-Total-

of Crops

all base size



78

43

22

78

43

22

0 0 00 0 00 0 0

Vegetables Maize Other

Total Black White Coloured Indian

In this specific incident, please indicate what was stolen?
-Total-

Multimentions 
possible

of Crops

all base size



22 22

43

14

22 22

43

14

0 0 0 00 0 0 00 0 0 0

March April October Don't know

Total Black White Coloured Indian

In what month of the year did this incident occur?
-Total-

of Crops

all base size



Do you know who stole your crops?
-Total-

Total

Yes
35%

How do you know 
the person who 

stole your crops?
62

39

Others witnessed
the theft

Know the people
involved by name/

face

%

of Crops

n=2*

all base size



Was the incident reported to the police?
-Total-

Total

Yes
22%

No
78%

If yes, were you 
satisfied with the 
police response?

28

28

44

Physically unable
to report

No chance in
recovery even if

reported

Don't know

%

If no, why not?

No
100%

of Crops

n=2*

n=4*

all base size



Was an arrest made?
-Total-

No
100%

Total

Yes
60%

Did you or a 
member of your 

household have to 
attend court?

No
100%

Was there a 
conviction?

of Crops

n=1*

n=1*

all base size



100The uniformed
police

%

Were you satisfied with the way the 
authorities handled the case?

If no, who do 
you think is to 

blame?

No
100%

Multimentions 
possible

of Crops

=2*

all base size

n=2*



Was the crime reported to anyone else (other than the police)?
-Total-

Total

Yes
56%

If yes, who was the 
crime reported to?

39

39

30

62

Traditional authority
(chief etc.)

Local gang

CPF

Other

%

Multimentions 
possible

of Crops

n=3*

all base size



Were the stolen crops recovered?

Total

Yes
22%

No
78%

of Crops

all base size



Black
Yes
22%

No
78%

Were the stolen crops recovered?

of Crops

all base size



100Nothing

%

After the crime was committed, what was the most important thing to do?
-Total-

of Crops

all base size



nyone in your household done anything to make your crops more 
secure as a result of this experience?

-Total-

Total

No
100%

of Crops

all base size



of Bicycle



85

9
3 3

85

0

15

0

90

10

0 0

75

12

0

13

0 0 0 0

At home While visiting friends While travelling Other

Total Black White Coloured Indian

Where did this incident occur?
-Total-

of Bicycle

all base size



12

7 7
3

10
14

7

23

10

57

0

12

0 0 0

31

0 0

11

0

10

0 0

11

24

0

26

17

12

0

7

19

12 13

0 0

37

0

nuary March April May June July August September October December

Total Black White Coloured Indian

In what month of the year did this incident occur?
-Total-

of Bicycle

all base size



Do you know who stole your bicycle?
-Total-

Total

Yes
16%

No
84%

How do you know 
the person who 

stole your bicycle?
55

25

20

Know the people
involved by name/

face

Others witnessed the
theft

Witnessed theft

%

of Bicycle

n=5*

all base size



Was the incident reported to the police?
-Total-

Total

Yes
28%

o
%

If yes, were you 
satisfied with the 
police response?

52

19

9

12

8

No point, police won't be able to do
anything

It wasn't necessary/ not important

Used other means to resolve

Other

Refused to answer

%

If no, why not?

Yes
50%

No
50%

of Bicycle

n=14*

n=6*

all base size



Was an arrest made?
-Total-

Yes
60%

Not yet
40%

Total

Yes
14%

No
86%

Did you or a 
member of your 

household have to 
attend court?

Yes
40%

Don't know
60%

Was there a 
conviction?

of Bicycle

n=2*

n=2*

all base size



23

0

0

0

47

30

The uniformed
police

The
judge/courts

The detective

The prosecutors

All of the above

Other

%

Were you satisfied with the way the 
authorities handled the case?

If no, who do 
you think is to 

blame?

Yes
29%

No
71%

Multimentions 
possible

of Bicycle

=20* n=3*

all base size



Was the crime reported to anyone else (other than the police)?
-Total-

Total

Yes
8%

No
92%

If yes, who was the 
crime reported to?

30

70

Local ward
councillor

Don't know

%

Multimentions 
possible

of Bicycle

n=2*

all base size



Was the stolen bicycle recovered?

Total
Yes
10%

No
90%

of Bicycle

all base size



Black
Yes
12%

No
88%

White
Yes
8%

No
92%

Coloured Yes
13%

No
87%

Was the stolen bicycle recovered?

of Bicycle

all base size



49

34

10

3

2

3

Getting life back to normal

Nothing

Recovering the property

Avoiding being victimised again
(restraining order)

That the criminals suffer for their
crime

Other

%

After the crime was committed, what was the most important thing to do?
-Total-

of Bicycle

all base size



ou or anyone in your household done anything to make this bicycle 
more secure as a result of this experience?

-Total-

Total

Yes
46%

NA
3%

If yes, in what way?

95

82

5

Took measures to
protect the bicycle or

property (target
hardening)

Increased
awareness/ more

alert

Other

%

Do these measures 
make you feel 

safer?

Yes
100%

of Bicycle

n=8*

n=8*

all base size



t or Threat of Assault



36

27

20

5

4

2

2

2

1

1

2

At home

the street outside offices/ shops

In the street in a residential area

n entertainment area/ bar/ tavern

In someone else's home

n open space like a field or park

In a shop or place of business

In some other outdoor area

hile travelling on public transport

In the workplace

Other

%

Total

Where did this incident occur?
-Total-

t or Threat of Assault



%

Where did this incident occur?

RACE

Black White Coloured Indian

30 63 53 0

eet outside offices/ shops 32 14 7 0

eet in a residential area 20 0 33 0

ertainment area/ bar/ tavern 6 0 0 0

ne else's home 5 0 0 0

n space like a field or park 0 11 7 0

or place of business 2 0 0 0

ther outdoor area 2 0 0 0

velling on public transport 0 12 0 0

rkplace 1 0 0 0

3 0 0 0

t or Threat of Assault

all base size

st likely setting in which an assault will occur is in the home, although for blacks the streets



%

Where did this incident occur?

PROVINCE

KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

61 32 0 33 49 0 55 0 25

eet outside offices/ 39 55 100 15 19 37 2 64 18

eet in a residential area 0 0 0 18 26 15 31 16 38

ertainment area/ bar/ 0 7 0 17 0 11 0 20 0

ne else's home 0 0 0 4 3 0 0 0 12

n space like a field or 0 0 0 7 0 0 12 0 0

or place of business 0 6 0 0 0 0 0 0 7

ther outdoor area 0 0 0 0 0 15 0 0 0

velling on public 0 0 0 7 0 0 0 0 0

rkplace 0 0 0 0 3 0 0 0 0

0 0 0 0 0 23 0 0 0

t or Threat of Assault

all base size



Has this person or group attacked you before?

Total

Yes
33%

No
67%

t or Threat of Assault

hird of cases, the victim has been previously assaulted by the perpetrator.



Black

Yes
35%

o
%

White

No
100%

Coloured

Yes
43%

Has this person or group attacked you before?

t or Threat of Assault

all base size



Yes No

KwaZulu Natal 45 55

Mpumalanga 67 33

Free State 0 100

Western Cape 23 77

Gauteng 25 75

Limpopo 23 78

Northern Cape 35 65

North West 0 100

Eastern Cape 41 59

Has this person or group attacked you before?

t or Threat of Assault

all base size



33

27

21

18

6

19

34

27

19

17

8

17

37

33

31

31

0

12

23

24

23

19

2

36

Knife

No weapon

sical strength/ hands

e/ stick/ panga/ club

Gun

Other

%

Total Black White Coloured Indian

What weapons were used at the time of the assault?

t or Threat of Assault

all base size



%
PROVINCE

KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

5 23 75 66 37 23 28 20 37

pon 75 12 25 4 14 15 37 80 19

l strength/ 0 20 0 0 31 0 41 0 50

ck/ panga/ 43 6 0 16 15 45 3 0 3

3 47 0 0 10 0 4 0 0

0 7 0 42 29 18 3 20 18

What weapons were used at the time of the assault?

t or Threat of Assault

ll b i



ou or a member of your household 
sustain any injuries?

-Total-

Yes
81%

No
19%

Total

Yes
70%

No
0%

Did any of these 
injuries require 

medical attention?

Were you or a 
member of your 

household 
admitted to 

hospital due to the 
injuries?

Ye
48

No
52%

t or Threat of Assault

n=62

n=62

ihood of sustaining injuries after being assaulted is high, and in most cases, those who 
ured required medical treatment.



many people assaulted you or a member of your 
household?

24

18

15

12

10

8

2

9

28

17

17

10

5

7

2

11

0

10

14

0

67

0

0

0

17

26

4

33

2

18

0

3

Known community members

Other relative or other household
member

Other friends or acquaintances

Spouse or lover

Other unknown people

Unknown community members

Police

Other

%

Total Black White Coloured Indian

57

15

5

11

1

7

55

16

6

13

1

8

1

0

0

48

10

0

12

0

0

0

31

0

74

17

3

0

0

0

0

0

7

One

Two

Three

Four

Five

r more

%

Total Black White Coloured Indian

Who were these people?

t or Threat of Assault

ll b i



PROVINCE

KwaZulu 
Natal

Mpuma-
langa Free State Western 

Cape Gauteng Limpopo Northern 
Cape

North 
West

Eastern 
Cape

77 70 75 78 28 11 65 36 78

0 16 0 15 28 23 16 0 12

23 14 25 0 0 0 0 0 2

0 0 0 7 19 15 8 64 8

0 0 0 0 4 0 0 0 0

ore 0 0 0 0 5 52 0 0 0

How many people assaulted you or a member of your household?

t or Threat of Assault

all base size



%

PROVINCE

KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

community 
rs 9 21 0 0 24 48 43 0 41

lative or 
usehold 

r
20 9 0 6 27 0 41 0 21

ends or 
tances 8 6 0 15 16 22 3 84 12

or lover 21 4 0 30 5 0 9 16 12

nknown 20 8 100 14 12 0 4 0 0

n community 
rs 0 7 0 35 8 0 0 0 2

0 0 0 0 0 0 0 0 9

23 0 0 0 7 23 0 0 5

Who were these people?

t or Threat of Assault

all base size



15

14

10

9

7

5

4

2

2

1

7

24

Sudden personal anger towards you

Jealousy

Anger toward your family or friends

Attempted robbery

Long term personal anger towards you

Intimidation

Money or other financial motive

Gang or other group-related motive

Attempted arrest

Outstanding debt

Other

Don't know

%

What do you think was their motivation?
-Total-

t or Threat of Assault

y appears to be one of the motivating factors in assault cases.  



%

What do you think was their motivation?

PROVINCE

KwaZulu 
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

ersonal anger towards 52 11 0 20 5 0 0 20 10

11 0 0 4 18 37 9 0 16

ward your family or friends 0 47 0 15 17 0 14 0 0

d robbery 0 0 75 14 11 15 0 0 7
m personal anger towards 0 9 0 13 10 0 4 0 12

on 0 0 0 20 5 0 0 0 5

other financial motive 0 15 25 0 0 0 12 0 7
other group-related 0 0 0 0 0 0 14 0 7

d arrest 0 0 0 0 0 0 0 0 9

ng debt 0 0 0 0 0 0 12 0 0

d rape 0 0 0 0 0 0 0 0 2

e\" or punishment" 0 0 0 0 0 0 2 0 0

0 0 0 0 0 0 32 0 26

w 36 18 0 14 34 48 0 80 0

t or Threat of Assault

all base size



Was the attacker under the influence of alcohol or drugs?

Total

Yes
51%

No
34%

Don't know
15%

t or Threat of Assault

and drugs appear to play a large role in assault cases, with evidence of it in half of the 
cases. 



Black

Yes
47%

No
35%

Don't know
18%

White

Yes
56%

No
30%

Don't know
14%

Coloured

Yes
75%

No
25%

Was the attacker under the influence of alcohol or drugs?

t or Threat of Assault

all base size

portion of assault cases where the perpetrator was under the influence of alcohol or drugs



Yes No Don’t know 

KwaZulu Natal 41 43 16

Mpumalanga 26 74 0

Free State 0 0 100

Western Cape 76 24 0

Gauteng 64 15 22

Limpopo 26 59 15

Northern Cape 75 11 14

North West 100 0 0

Eastern Cape 38 44 18

Was the attacker under the influence of alcohol or drugs?

t or Threat of Assault

all base size



Were you under the influence of alcohol or drugs?

Total

Yes
15%

No
78%

Refused 
1%

Don't know
2% NA

4%

t or Threat of Assault



Yes
17%

No
76%

NA
4%

Don't know
3%

White

No
86%

Refused 
14%

Coloured
Yes
14%

No
86%

Were you under the influence of alcohol or drugs?

t or Threat of Assault

all base size



Yes No Refused to 
answer Don’t know Not 

applicable

aZulu Natal 20 73 8 0 0

umalanga 0 94 0 0 6

e State 0 100 0 0 0

stern Cape 34 62 0 0 4

uteng 3 84 0 3 9

mpopo 7 93 0 0 0

rthern Cape 30 70 0 0 0

rth West 64 20 0 0 16

stern Cape 8 84 0 8 0

Were you under the influence of alcohol or drugs?

t or Threat of Assault

all base size



Was the incident reported to the police?
-Total-

Total

Yes
76%

No
4%

If yes, were you 
satisfied with the 
police response?

25

22

15

13

10

6

5

Don't trust the police

Used other means to resolve

It wasn't necessary/ not important

No point, police won't be able to do anything

Felt threatened by perpetrators

Physically unable to report

Police not available/ accessible

%

If no, why not?

Yes
42%

No
58%

t or Threat of Assault

n=22*

n=62

all base size

cases are usually reported to the police, although the police response is less than



% RACE

ncident reported to the police? Black White Coloured Indian

Yes 76 100 61 0

No 24 0 39 0
ere you satisfied with the police response? Black White Coloured Indian

Yes 41 52 36 0

No 59 48 64 0

y not? (n=22*) Black White Coloured Indian

t the police 31 0 0 0

er means to resolve 28 0 0 0

necessary/ not important 8 43 0 0

police won't be able to do anything 16 0 0 0

tened by perpetrators 11 6 0 0

y unable to report 0 26 0 0

t available/ accessible 0 25 0 0

t or Threat of Assault

all base size



% PROVINCE

ncident reported to 
e? KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 77 100 75 88 69 55 59 84 83

No 23 0 25 13 31 45 41 16 17
ere you satisfied with 
e response? (n=62) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 32 28 0 60 34 33 39 24 60

No 68 73 100 40 67 67 61 76 40

y not? (n=22*) KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

t the police 85 0 0 0 33 0 0 0 18

er means to resolve 0 0 0 0 32 50 0 0 26

necessary/ not important 0 0 0 78 15 0 28 0 13
police won't be able to 
ng 0 0 100 0 0 17 0 100 43

tened by perpetrators 15 0 0 0 5 33 0 0 0

y unable to report 0 0 0 0 0 0 43 0 0

t available/ accessible 0 0 0 23 0 0 29 0 0

t or Threat of Assault

all base size



Was an arrest made?
-Total-

Yes
86%

No
2%

Not yet
12%

Total

Yes
21%

No
75%

Don't know
4% Did you or a 

member of your 
household have to 

attend court?

Yes
62%

No
13%

Case 
ongoing

25%

Was there a 
conviction?

t or Threat of Assault

n=18*

n=18*

all base size

h the rate of arrest in assault cases appears to be low, in the majority of cases where an



74

20

9

7

18

10

The uniformed
police

The detective

The judge/
courts

The prosecutors

All of the above

Other

%

Were you satisfied with the way the 
uthorities (Criminal Justice System) 

handled the case?

If no, who do 
you think is to 

blame?

Yes
33%

No
59%

Refused 
2%

Don't know
3% NA

3%

Multimentions 
possible

t or Threat of Assault

n=84 n=33*

all base size

harts paint a similar picture to those seen for other crimes – victims who are unhappy with



Was the crime reported to anyone else (other than the police)?
-Total-

Total

Yes
43%

If yes, who was the 
crime reported to?

27

12

5

4

3

2

47

Traditional
authority (chief

etc.)

Local ward
councillor

CPF

Private security

Local gang

Local vigilante
group

Other

%

Multimentions 
possible

t or Threat of Assault

n=32*

all base size



% RACE

e crime reported to anyone else 
han the police)? (n=84) Black White Coloured Indian

Yes 42 56 39 0

No 58 44 62 0

who was the crime reported to? Black White Coloured Indian

nal authority (chief etc.) 32 0 23 0

ard councillor 7 55 0 0

6 0 0 0

security 5 0 0 0

ang 3 0 0 0

gilante group 2 0 0 0

40 46 100 0

t or Threat of Assault

all base size



% PROVINCE

e crime 
d to anyone 
her than the 
? (n=84)

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 73 0 100 42 35 30 43 0 52

No 27 100 0 58 65 70 58 100 48

who was the 
eported to? KwaZulu

Natal
Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

nal authority 
c.) 44 - 0 0 0 0 36 - 56

ard councillor 16 - 0 9 35 0 0 - 0

0 - 0 35 0 0 0 - 0

security 0 - 0 0 0 0 0 - 17

ang 0 - 0 0 14 0 0 - 0

gilante group 0 - 0 0 10 0 0 - 0

41 - 100 56 42 100 100 - 10

t or Threat of Assault

all base size



id not report this incident to anyone else, were you or a member of 
your household persuaded by anyone not to do so?

-Total-

Total

Yes
4%

No
94%

Refused 
1%

NA
1%

If yes, who 
persuaded you not 
to report the crime?

65

22

13

The perpetrator

Relative

Partner/ spouse

%

Multimentions 
possible

t or Threat of Assault

n=3*

all base size



% RACE

id not report this incident to anyone 
ere you or a member of your household 
ded by anyone not to do so? (n=52)

Black White Coloured Indian

Yes 5 0 4 0

No 94 80 96 0

who pressurised you not to report the 
(n=3*) Black White Coloured Indian

petrator 75 0 0 0

25 0 0 0

spouse 0 0 100 0

t or Threat of Assault

all base size



% PROVINCE

id not report this 
t to anyone else, 

ou or a member of 
ousehold 
ded by anyone not 
o? (n=52)

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 0 0 - 6 0 21 7 0 0

No 100 88 - 94 95 79 93 100 100

who pressurised 
to report the 

(n=3*)

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

petrator 0 0 0 0 0 100 0 0 0

0 0 0 100 0 0 0 0 0

spouse 0 0 0 0 0 0 100 0 0

t or Threat of Assault

all base size



44

27

12

10

3

1

Getting life back to normal

Nothing

That the criminals suffer for their
crime

Avoiding being victimised again
(restraining order)

That the criminals be taken off
the street

Other

%

After the crime was committed, what was the most important thing to do?
-Total-

t or Threat of Assault



%
PROVINCE

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

life back to 29 32 75 53 49 63 50 64 32

51 68 25 22 37 0 17 16 7

 criminals 
r their crime 0 0 0 8 6 23 4 20 37

g being 
ed again 
ing order)

0 0 0 4 5 15 28 0 23

 criminals be 
f the street 16 0 0 0 3 0 0 0 0

5 0 0 0 0 0 0 0 2

After the crime was committed, what was the most important thing to do?

t or Threat of Assault

all base size



ave you changed your behaviour as a result of this incident?
-Total-

Total

Yes
45%

Refused 
1%

Don't know
1%

NA
1%

If yes, in what way?

33

17

17

10

9

8

3

2

39

Increased awareness/ more alert

Avoid certain places

Do not go out/ travel alone anymore

Applied for a Protection order

Changed travelling route

I carry another type of weapon 

Respect the spouse

Took a self-defence course

Other

%

Do these measures 
make you feel 

safer?

Yes
73%

No
22%

Don't know
5%

t or Threat of Assault

n=39*

n=39*

all base size

er half of victims feel their behaviour has changed as a result of the assault, leading to an



% PROVINCE

 changed your behaviour as a result of this 
? (n=84) Black White Coloured Indian

Yes 37 76 74 0

No 60 24 26 0

what way? (n=39*) Black White Coloured Indian

 awareness/ more alert 32 70 10 0

tain places 16 18 20 0

out/ travel alone anymore 25 0 4 0

or a Protection order 2 0 41 0

travelling route 10 15 0 0

other type of weapon (other than gun) 3 40 0 0

he spouse 5 0 0 0

lf-defence course 3 0 0 0

41 15 53 0

these measures make you feel safer? (n=39*) Black White Coloured Indian

Yes 71 85 70 0

No 24 15 23 0

t or Threat of Assault

all base size



% PROVINCE

 changed your 
r as a result of this 

? (n=84)
KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 43 28 75 47 44 15 57 0 71
No 57 72 25 53 52 85 43 84 22

what way? (n=39*) KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

 awareness/ more alert 0 76 100 0 66 0 0 44 0
tain places 0 0 100 0 21 100 28 13 0
out/ travel alone 0 24 0 6 30 0 14 25 0

or a Protection order 0 33 0 35 0 0 31 3 0
travelling route 0 0 0 15 0 0 0 23 0
other type of weapon 
n gun) 0 0 0 0 28 0 0 6 0

he spouse 0 0 0 0 11 0 10 0 0
lf-defence course 0 0 0 0 8 0 0 0 0

100 24 0 79 12 0 27 24 100
these measures 

u feel safer? (n=39*) KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 46 100 100 42 97 100 93 - 68
No 54 0 0 58 0 0 0 - 19

t or Threat of Assault

all base size



Assault (incl Rape)



30

28

21

19

3

someone else's home

street in a residential
area

In the bush

At home

an entertainment area

%

Total

Where did this incident occur?
-Total-

Assault (incl Rape)

all base size



%

Where did this incident occur?

RACE

Black White Coloured Indian

one else's home 36 0 0 0

reet in a residential area 21 74 41 0

ush 26 0 0 0

e 17 26 29 0

ntertainment area 0 0 30 0

Assault (incl Rape)

all base size



%

Where did this incident occur?

PROVINCE

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

one else's home 0 0 0 0 42 41 0 0 24

reet in a 
ial area 0 0 100 0 58 15 0 0 41

ush 0 0 0 0 0 44 0 0 0

e 100 100 0 63 0 0 0 0 36

ntertainment area 0 0 0 37 0 0 0 0 0

Assault (incl Rape)

all base size



When the incident occurred, were you or a member of your household 
alone with the attacker?

Total

Yes
75%

No
22%

Don't know
3%

Assault (incl Rape)

all base size



Yes
72%

No
4%

Don't know
4%

White

Yes
74%

No
26%

d

Yes
100%

When the incident occurred, were you or a member of your household 
alone with the attacker?

Assault (incl Rape)

all base size



Were weapons used?
-Total-

Total

Don't know
3%

Yes
53%

If yes, what 
weapons were 

used?

79

8

5

27

Knives

Gun

Gagging rugs/
rope

Other

%

Assault (incl Rape)

n=12*

all base size



any people sexually assaulted you or a member 
of your household?

41

21

14

12

8

5

45

26

6

14

6

3

0

0

74

0

0

26

41

0

30

0

29

0

Known
community
members

Unknown
community
members

Other unknown
people

Know people
from outside

Other friends or
acquaintances

Spouse/ lover

%

Total Black White Coloured Indian

71

16

2

4

3

4

64

20

2

5

4

5

100

0

0

0

0

0

100

0

0

0

0

0

One

Two

e or more

efused to
answer

on't Know

Applicable

%

Total Black White Coloured Indian

Who were these people?

Assault (incl Rape)

ll b i



67

18

10

3

2

78

19

0

3

0

0

0

74

0

26

29

30

41

0

0

Rape

Attempted rape

Indecent Assault

Domestic violence

Sexual abuse

%

How would you classify this incident?
-Total-

Assault (incl Rape)

all base size



ou or a member of your household 
sustain any injuries?

-Total-

Yes
64%

No
36%

Total

Yes
60%

Did any of these 
injuries require 

medical attention?

Assault (incl Rape)

n=13*

all base size



Was the attacker under the influence of alcohol or drugs?

Total

Yes
26%

No
44%

Don't know
30%

Assault (incl Rape)

all base size



Black

No
46%

Yes
21%

n't know
33%

White
Yes
26%

No
74%

Coloured

Yes
71%

ow

Was the attacker under the influence of alcohol or drugs?

Assault (incl Rape)

all base size



Was the incident reported to the police?
-Total-

Total

Yes
85%

No
15%

If yes, were you 
satisfied with the 
police response?

71

29

No point, police
won't be able to

do anything

It wasn't
necessary/ not

important

%

If no, why not?

Yes
74%

No
26%

Assault (incl Rape)

n=3*

n=21*

all base size



Was an arrest made?
-Total-

Yes
84%

No
5%

Not yet
11%

Total

Yes
73%

No
27% Did you or a 

member of your 
household have to 

attend court?

Was there a 
conviction?

Assault (incl Rape)

n=12*

n=12*

Don't know
5%

Yes
44%

Case 
ongoing

31%

No
20%

all base size



53

32

23

15

The uniformed
police

The prosecutors

The judge/
courts

The detective

%

Were you satisfied with the way the 
authorities handled the case?

If no, who do 
you think is to 

blame?

Yes
66%

Refused 
3%

Don't know
7%

Multimentions 
possible

Assault (incl Rape)

=21* n=7*

all base size



Was the crime reported to anyone else (other than the police)?
-Total-

Total

Yes
14%

No
86%

If yes, who was the 
crime reported to? 51

13

87

CPF

Local ward
councillor

Other

%

Multimentions 
possible

Assault (incl Rape)

n=4*

all base size



32

26

20

13

8

1

Getting life back to normal

That the criminals suffer for their
crime

That the criminals be taken off
the street

Nothing

Avoiding being victimised again
(restraining order)

Other

%

After the crime was committed, what was the most important thing to do?
-Total-

Assault (incl Rape)

all base size



ave you changed your behaviour as a result of this incident?
-Total-

Total

Yes
64%

If yes, in what way?

67

43

39

12

4

3

7

Do not go out/ travel alone anymore

Avoid certain places

Increased awareness/ more alert

Took a self-defence course

Respect the spouse

Applied for a Protection order

Other

%

Do these measures 
make you feel 

safer?
Yes
83%

No
17%

Assault (incl Rape)

n=16*

n=16*

all base size



46

39

30

5

50

41

32

0

0

0

26

0

100

100

0

100

Counselling

Medical assistance

Protection order

retrovirals/ Post Exposure
Prophylaxis - PEP

%

Are you aware of any help you could have accessed after the incident such 
as…?
-Total-

Assault (incl Rape)

all base size



r



85

4

12

85

4

12

One Don't know Not Applicable

Total Black

How many people died in this incident?
-Total-

r

all base size



49

34

13

4

49

34

13

4

home/ in front of the house Outside in the street At an entertainment area/
stadium/ tavern/ bar

At the bus depot/ public
transport stop

Total Black

Where did this incident occur?
-Total-

r

all base size



57

22

12

9

57

22

12

9

Knife

Gun

e/ stick/ panga/ club

sical strength/ hands

%

Total Black

What weapons were used at the time of the assault?

r

all base size



w did you know the person that was killed?
-Total-

Total

Yes
48%

No
39%

Don't know
13%

79

7

3

12

Other blood
relation

Other marital
relation

Parent

ot Applicable

%

r
Was this person a source of income for the 

household?
-Total-

=15* n=15*

all base size



Was the incident reported to the police?
-Total-

Total

Yes
88%

No
12%

If yes, were you 
satisfied with the 
police response?

100
It wasn't

necessary/not
important

%

If no, why not?

Yes
71%

No
18%

Refused 
6%

Don't know
5%

r

n=1*

n=14*

all base size



Was an arrest made?
-Total-

Yes
91%

No
9%

Total

Yes
71%

%

Don't know
5%

Did you or a 
member of your 

household have to 
attend court?

Yes
40%

No
16%

Case 
ongoing

44%

Was there a 
conviction?

r

n=8*

n=8*

all base size



45

16

0

0

55

The uniformed
police

The
judge/courts

The detective

The prosecutors

All of the above

%

Were you satisfied with the way the 
authorities handled the case?

If no, who do 
you think is to 

blame?

o
%

NA
10%

Yes
55%

know
%

Multimentions 
possible

r

=14* n=3*

all base size



Was the crime reported to anyone else (other than the police)?
-Total-

Total

Yes
5%

No
95%

If yes, who was the 
crime reported to?

100
Local vigilante

group

%

Multimentions 
possible

r

n=1*

all base size



Do you know who committed this crime?
-Total-

Total

Yes
63%

If yes, how do you 
know?

36

26

13

11

13

Others witnessed
murder

Murderer
confessed to self/

others

General
community
knowledge

Police report

Other

%

r

n=9*

all base size



31

21

19

19

2

8

Unknown community members

Relative/ other household
member

Known community members

Unknown people from outside

Known people from outside

Don't know

%

Who was the murderer to the victim?
-Total-

r

all base size



15

11

2

16

45

4

9

Jealousy

Long term personal anger
towards victim

Sudden personal anger towards
victim

Other

Don't know

Refused to answer

Not Applicable

%

What do you think was the motive for the murder?
-Total-

r

all base size



Was alcohol or drugs involved?

Total

Yes
53%

No
7%

on't know
31%

Not Applicable
9%

r

all base size



Is this incident an ongoing problem in which more are likely to die?

Total

Yes
37%

No
39%

Don't know
24%

r

all base size



48

19

18

11

4

Getting life back to normal

That the criminals be taken off
the street

Nothing

That the criminals suffer for their
crime

Refused to answer

%

After the crime was committed, what was the most important thing to do?
-Total-

r

all base size



out of motor vehicle and theft from motor vehicle



3

12
9 8

5 3

78

0 2

16

4
0

39

25
19

8 6 4

88

0 0 0

12

0

87

0 0
6

0
7

At home Outside the office/
shops/ at work

In the street in a
residential area

In the street in town In a public parking
lot

Other

Total Black White Coloured Indian

Where was the vehicle when the goods were stolen?
-Total-

out of motor vehicle and theft from motor vehicle

all base size

m cars occurs most commonly when the vehicle is parked at home.



%

Where was the vehicle when the goods were stolen?

PROVINCE

KwaZulu
Natal

Mpuma-
langa Free State Western 

Cape Gauteng Limpopo Northern 
Cape

North 
West

Eastern 
Cape

76 0 100 74 50 0 0 0 84

he office/ shops/ 10 0 0 12 15 0 0 0 0

eet in a 
l area 0 0 0 0 22 0 0 0 0

eet in town 9 66 0 0 10 0 0 0 0

c parking lot 5 0 0 14 0 100 0 0 0

0 34 0 0 3 0 0 0 16

out of motor vehicle and theft from motor vehicle

all base size



e you in the car at the time of the 
incident?

-Total-

No
48%

Yes
52%

Total

Yes
10%

No
89%

NA
1%

If yes, was the item 
forcefully removed 

from you?

out of motor vehicle and theft from motor vehicle

This means that 52% 
experience a robbery 
instead of the current 

incident

n=6*



What time of the day did this happen?

6

3

10

6

20

16

6

4

4

22

4

2

22

12

8

3

3

0

20

14

8

13

0

31

0

33

16

0

0

4

0

27

28

13

0

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

%

Total Black White Coloured Indian

8

14

6

8

18

47

8

10

11

0

6

66

5

25

4

13

29

23

23

0

0

0

12

65

4

0

6

11

7

71

t dawn for
mple 4-6 am

ng hours for
mple 6 am -

noon

noon hours 
xample noon
-5 pm

At dusk for
ample 5pm -

7pm

ng hours for
ple 7-10 pm

t night for
mple 10 pm -

4 am

%

otal Black White Coloured Indian

On which day of the week did this incident occur?

out of motor vehicle and theft from motor vehicle

all base size

t lik l t l t t i ht i th l h f th i ith



PROVINCE

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

(4-6am) 3 0 100 28 2 0 0 0 0

hours (6am- 20 64 0 12 10 0 0 0 0

on hours 
pm) 4 36 0 0 3 100 0 0 16

(5pm-7pm) 8 0 0 0 12 0 0 0 18

hours (7- 5 0 0 8 33 0 0 0 14

(10pm-4am) 61 0 0 52 40 0 0 0 52

What time of the day did this happen?

out of motor vehicle and theft from motor vehicle

all base size



PROVINCE

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

0 0 0 21 5 0 0 0 0

y 3 30 0 0 0 0 0 0 18

day 5 0 100 28 6 0 0 0 0

y 18 0 0 0 0 100 0 0 0

19 0 0 23 21 0 0 0 16

y 9 34 0 23 17 0 0 0 14

0 36 0 0 12 0 0 0 0

On which day of the week did this incident occur?

out of motor vehicle and theft from motor vehicle

all base size



18
13 12 12

7 6 4 1

35

0

34

0
4

10

0
4

0 0

37

28

14
19 19 19

2
10 8

2

28

53

24

16

0 0

13

4
0 0

29

60

8 10
15

4

21

0 0 0

55

r radio Other car
parts

Money/
purse/
wallet

Clothes Cell phone Tyres Handbag ID
Document

Bank
books

Other

Total Black White Coloured Indian

What is it that was stolen?

out of motor vehicle and theft from motor vehicle

all base size

radio is the most likely target of this type of theft.



%

What is it that was stolen?

PROVINCE

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

o 41 0 100 49 47 100 0 0 69

ar parts 6 0 0 16 28 100 0 0 16

purse/ wallet 7 0 0 24 12 0 0 0 16

10 0 0 6 13 0 0 0 48

ne 13 30 0 0 12 0 0 0 34

14 0 0 9 0 0 0 0 16

g 0 36 0 9 6 0 0 0 14

ment 0 0 0 18 0 0 0 0 0

oks 0 0 0 0 0 0 0 0 16

52 34 100 38 20 0 0 0 51

out of motor vehicle and theft from motor vehicle

all base size



Was the incident reported to the police?
-Total-

Total

Yes
51%

If yes, were you 
satisfied with the 
police response?

47

31

7

4

2

4

5

No point, police won't be able to do anything

It wasn't necessary/ not important

Don't trust the police

Used other means to resolve

Police not available/ accessible

Other

Don't know

%

If no, why not?

Yes
54%

No
38%

Don't know
8%

out of motor vehicle and theft from motor vehicle

n=27*

n=32*

all base size



% RACE

ncident reported to the police? (n=59) Black White Coloured Indian

Yes 32 42 66 81

No 68 58 34 19
ere you satisfied with the police response? Black White Coloured Indian

Yes 73 65 55 32

No 27 20 45 60

y not? (n=27*) Black White Coloured Indian

police won't be able to do anything 39 47 36 100

necessary/ not important 31 40 0 0

t the police 3 9 13 0

er means to resolve 14 0 0 0

t available/ accessible 0 4 0 0

13 0 0 0

w 0 0 52 0

out of motor vehicle and theft from motor vehicle

all base size



% PROVINCE

ncident reported to 
e? (n=59) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 65 70 0 58 39 100 0 0 34

No 35 30 100 42 61 0 0 0 66
ere you satisfied with 
e response? (n=32*) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 34 48 0 54 75 0 0 0 100

No 51 52 0 47 17 100 0 0 0

y not? (n=27*) KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

police won't be able to 
ng 57 0 0 20 54 0 0 0 52

necessary/ not important 43 0 0 15 34 0 0 0 21

t the police 0 0 0 36 2 0 0 0 0

er means to resolve 0 0 100 0 5 0 0 0 0

t available/ accessible 0 0 0 0 0 0 0 0 27

0 100 0 0 5 0 0 0 0

w 0 0 0 29 0 0 0 0 0

out of motor vehicle and theft from motor vehicle

all base size



Was an arrest made?
-Total-

Yes
29%

No
34%

Don't 
know
37%

Total

Yes
6%

No
94%

Did you or a 
member of your 

household have to 
attend court?

Yes
37%

No
63%

Was there a 
conviction?

out of motor vehicle and theft from motor vehicle

n=3*

n=3*

all base size

ihood of someone being arrested for this type of crime appears to be extremely low.



63

8

7

5

6

6

22

The uniformed
police

The judge/
courts

The detective

The prosecutors

All of the above

Other

Don't know

%

Were you satisfied with the way the 
authorities handled the case?

If no, who do 
you think is to 

blame?

No
3%

Don't know
10%

NA
2%

Yes
45%

Multimentions 
possible

out of motor vehicle and theft from motor vehicle

=32* n=16*

all base size



Was the crime reported to anyone else (other than the police)?
-Total-

Total

Yes
30%

o
%

Not 
Applicable

2%

If yes, who was the 
crime reported to?

26

17

8

6

4

3

36

Insurance
company

Local gang

Traditional
authority (chief

etc.)

Private security

Local vigilante
group

Local ward
councillor

Other

%

Multimentions 
possible

out of motor vehicle and theft from motor vehicle

n=20*

all base size



% RACE

e crime reported to anyone else 
han the police)? (n=59) Black White Coloured Indian

Yes 58 27 10 19

No 42 73 77 81

who was the crime reported to? Black White Coloured Indian

ce company 0 33 0 100

ang 0 43 0 0

nal authority (chief etc.) 18 0 0 0

security 0 14 0 0

gilante group 10 0 0 0

ard councillor 8 0 0 0

65 11 100 0

out of motor vehicle and theft from motor vehicle

all base size



% PROVINCE

e crime 
d to anyone 
her than the 
? (n=59)

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 13 30 100 13 45 0 0 0 51

No 87 70 0 78 55 100 0 0 49

who was the 
eported to? 

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

ce company 64 0 0 46 17 0 0 0 32

ang 0 0 0 0 28 0 0 0 0

nal authority 
c.) 0 0 0 0 0 0 0 0 68

security 0 0 0 0 9 0 0 0 0

gilante group 0 0 0 0 7 0 0 0 0

ard councillor 0 0 0 0 5 0 0 0 0

37 100 100 54 35 0 0 0 0

out of motor vehicle and theft from motor vehicle

all base size



Were the stolen goods recovered?
-Total-

out of motor vehicle and theft from motor vehicle

Total
Yes
6%

No
91%

NA
3%

bability of goods stolen out of a motor vehicle being recovered is slim.



Do you know who stole the things from your vehicle?
-Total-

Total

Yes
11%

No
86%

Not 
Applicable

3%

If yes, how do you 
know? 75

16

9

Know the people
involved by name/

face

General
community
knowledge

Witnessed theft

%

out of motor vehicle and theft from motor vehicle

n=5*

all base size

rwhelming majority of victims of thefts out of motor vehicles are not aware of who 



% RACE

know who stole the things from 
hicle? (n=59) Black White Coloured Indian

Yes 16 14 13 0

No 84 80 87 100

how do you know? (n=5*) Black White Coloured Indian

e people involved by name/ face 100 83 0 0

community knowledge 0 0 100 0

ed theft 0 17 0 0

out of motor vehicle and theft from motor vehicle

all base size



% PROVINCE

know who 
e things from 
hicle? (n=59)

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 0 0 0 9 21 0 0 0 16

No 90 100 100 91 79 100 0 0 84

how do you 
(n=5*)

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

e people 
 by name/ face 0 0 0 0 100 0 0 0 0

community 
ge 0 0 0 100 0 0 0 0 0

ed theft 0 0 0 0 0 0 0 0 100

out of motor vehicle and theft from motor vehicle

all base size



50

17

4

4

3

2

1

19

Getting life back to normal

Nothing

Avoiding being victimised again
(restraining order)

Claiming from the insurance

That the criminals be taken off
the street

Recovering the property

That the criminals suffer for their
crime

Other

%

After the crime was committed, what was the most important thing to do?
-Total-

out of motor vehicle and theft from motor vehicle



%
PROVINCE

KwaZulu
Natal

Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

e back to normal 42 36 0 42 63 100 0 0 31

28 34 0 24 3 0 0 0 34

being victimised 
straining order) 0 0 0 0 9 0 0 0 0

from the 0 0 0 9 4 0 0 0 0

criminals be 
he street 8 0 0 4 0 0 0 0 0

ng the property 0 0 0 0 1 0 0 0 18

criminals suffer 
rime 3 0 0 0 0 0 0 0 0

20 30 0 22 16 0 0 0 16

After the crime was committed, what was the most important thing to do?

out of motor vehicle and theft from motor vehicle

all base size



ave you changed your behaviour as a result of this incident?
-Total-

Total

Yes
64%

Don't know
1%

If yes, in what way?

61

34

20

4

4

2

10

Took measures to protect my car

Increased awareness/ more alert

Avoid certain places

Do not go out/ travel alone anymore

Changed travelling route/ places
where I park my vehicle

I carry a gun

Other

%

Do these measures 
make you feel 

safer? Yes
60%

No
40%

out of motor vehicle and theft from motor vehicle

n=34*

n=34*

all base size

ncing a crime such as this does result in some changes, particularly regarding the 



% PROVINCE

 changed your behaviour as a result of this 
? (n=59) Black White Coloured Indian

Yes 49 76 49 66

No 47 24 51 35

what way? (n=34*) Black White Coloured Indian

asures to protect my car 65 66 35 60

 awareness/ more alert 9 39 41 40

tain places 12 28 0 13

out/ travel alone anymore 0 3 24 0

travelling route/ places where I park my vehicle 9 0 0 13

gun 11 0 0 0

23 11 0 0

these measures make you feel safer? (n=34*) Black White Coloured Indian

Yes 100 62 100 0

No 0 38 0 100

out of motor vehicle and theft from motor vehicle

all base size



% PROVINCE

 changed your 
r as a result of this 

? (n=59)
KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 74 36 0 58 68 100 0 0 31

No 26 64 0 42 32 0 0 0 69

what way? (n=34*) KZN Mpuma-
langa

Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

asures to protect my car 70 0 0 31 66 100 0 0 100

 awareness/ more alert 37 100 0 55 26 0 0 0 0

tain places 8 0 0 0 32 100 0 0 57

out/ travel alone 0 0 0 24 0 0 0 0 0

travelling route/ places 
ark my vehicle 8 0 0 0 0 100 0 0 0

gun 0 0 0 0 4 0 0 0 0

0 0 0 0 23 0 0 0 0

these measures 
u feel safer? (n=34*) KZN Mpuma-

langa
Free 
State

Western 
Cape Gauteng Limpopo Northern 

Cape
North 
West

Eastern 
Cape

Yes 14 100 0 90 78 100 0 0 100

No 86 0 0 10 22 0 0 0 0

out of motor vehicle and theft from motor vehicle

all base size



rate damaging/burning or destruction of dwellings



40

9

49

100

44

91

0 0

Total Black White Coloured

Day Time Night Time Don't know

When did this incident occur?

rate damaging/burning or destruction of dwellings

all base size



100

0

100

0 0 0 0

100100

0

100

0

65

100

0 0 0

Zulu Natal Mpumalanga Free State W.Cape Gauteng Limpopo N.Cape N.West E.Cape

Day Time Night Time Don't know

When did this incident occur?

rate damaging/burning or destruction of dwellings

all base size



Was anyone at home at the time of the incident?

Total

Yes
87%

No
13%

rate damaging/burning or destruction of dwellings

all base size



Black

Yes
93%

No
7%

White

Yes
66%

No
34%

Coloured

Yes
100%

Was anyone at home at the time of the incident?

rate damaging/burning or destruction of dwellings

all base size



28
32 34

11

72
68 66

89

Total Black White Coloured

Fire Other

How was the building damaged?

rate damaging/burning or destruction of dwellings

all base size



00

0

100

11

0

100

75

0

100

0

89

100

0

25

Zulu Natal Mpumalanga Free State W.Cape Gauteng Limpopo N.Cape N.West E.Cape

Fire Other

How was the building damaged?

rate damaging/burning or destruction of dwellings

all base size



66

13
10

24

67

26

0

33

66

0

34

0

65

0 0

35

in homestead/ household
dwelling

Outbuildings used for dwelling
e.g. Tenants room

Garage Other

Total Black White Coloured Indian

What buildings were damaged?

rate damaging/burning or destruction of dwellings

all base size



Was the incident reported to the police?
-Total-

Total

Yes
64%

If yes, were you 
satisfied with the 
police response?

31

22

6

41

No point, police won't be able to do
anything

Used other means to resolve

Police not available/ accessible

Other

%

If no, why not?

Yes
56%

No
44%

rate damaging/burning or destruction of dwellings

n=8*

n=6*

all base size



Was an arrest made?
-Total-

Yes
100%

Total

Yes
31%

No
49%

n't know
20%

Did you or a 
member of your 

household have to 
attend court?

Yes
49%

Case 
ongoing

51%

Was there a 
conviction?

rate damaging/burning or destruction of dwellings

n=2*

n=2*

all base size



100The uniformed
police

%

Were you satisfied with the way the 
authorities handled the case?

If no, who do 
you think is to 

blame?

Yes
56%

Multimentions 
possible

rate damaging/burning or destruction of dwellings

n=6* n=2*

all base size



Was the crime reported to anyone else (other than the police)?
-Total-

Total

Yes
46%

If yes, who was the 
crime reported to?

30

22

9

2

37

Traditional
authority (chief

etc.)

Private security

CPF

Local ward
councillor

Other

%

Multimentions 
possible

rate damaging/burning or destruction of dwellings

all base size



Do you know who damaged your building?
-Total-

Total

Yes
29%

o
%

Don't know
1%

If yes, how do you 
know?

100
Know the people

involved by
name/face

%

rate damaging/burning or destruction of dwellings

n=5*

all base size



Was the property insured?

Total

Yes
26%

No
74%

rate damaging/burning or destruction of dwellings

all base size



Black

No
100%

White

Yes
49%

No
51%

Coloured

Yes
54%

Was the property insured?

rate damaging/burning or destruction of dwellings

all base size



49

19

16

3

12

Getting life back to normal

Nothing

Recovering the property

That the criminals suffer for their
crime

Other

%

After the crime was committed, what was the most important thing to do?
-Total-

rate damaging/burning or destruction of dwellings

all base size



yone in your household done anything to make your house/dwelling 
more secure as a result of this experience?

-Total-

Total

Yes
24%

No
76%

If yes, in what way?
100

42

Took measures to
protect my house

or property for
example target

hardening

Increased
awareness/ more

alert

%

Do these measures 
make you feel 

safer?

Don't know
10%

Yes
90%

rate damaging/burning or destruction of dwellings

n=3*

all base size

n=3*



vehicle vandalism/ Deliberate damage to motor vehicle



26

33

17

7

74
67

83

93

Total Black White Coloured

Day Time Night Time

When did this incident occur?

vehicle vandalism/ Deliberate damage to motor vehicle

all base size



35

0

36

0 0

37

65

100

64

100 100

64

waZulu Natal W.Cape Gauteng Limpopo N.Cape N.West E.Cape

Day Time Night Time

When did this incident occur?

vehicle vandalism/ Deliberate damage to motor vehicle

all base size



Where was the vehicle when it was damaged?

vehicle vandalism/ Deliberate damage to motor vehicle

79

9

9

3

At home

In the street in a residential area

In a public parking lot

In the street in town

%

all base size



0

27
24

16

30
36

61

6
0

33

72

5

20

36
29

24

12

54

0

23

47
41

24

12

33

Bodywork Tyres/ wheels Windscreen/ windows Paintwork Other

Total Black White Coloured Indian

What parts of the vehicle was damaged in the incident?

vehicle vandalism/ Deliberate damage to motor vehicle

all base size



Was the incident reported to the police?
-Total-

Total

Yes
59%

If yes, were you 
satisfied with the 
police response?

60

15

11

11

5

No point, police won't be able to do
anything

It wasn't necessary/ not important

Don't trust the police

Other

Don't know

%

If no, why not?

Yes
57%

No
43%

vehicle vandalism/ Deliberate damage to motor vehicle

n=10*

n=15*

all base size



Was an arrest made?
-Total-

Yes
12%

No
88%

Total

Yes
30%

No
0%

Did you or a 
member of your 

household have to 
attend court?

Was there a 
conviction?

vehicle vandalism/ Deliberate damage to motor vehicle

n=3*

n=3* No
88%

Yes
12%

all base size



71

24

18

8

15

The uniformed
police

The judge/
courts

The detective

All of the above

Other

%

Were you satisfied with the way the 
authorities handled the case?

If no, who do 
you think is to 

blame?

Yes
34%

o
%

Multimentions 
possible

vehicle vandalism/ Deliberate damage to motor vehicle

=15* n=11*

all base size



Was the crime reported to anyone else (other than the police)?
-Total-

Total

Yes
28%

o
%

If yes, who was the 
crime reported to? 53

30

18

Insurance
company

Private security

Other

%

Multimentions 
possible

vehicle vandalism/ Deliberate damage to motor vehicle

n=8*

all base size



Do you know who damaged your motor vehicle?
-Total-

Total

Yes
4%

No
96%

If yes, how do you 
know?

49

51

Know the people
involved by name/

face

General
community
knowledge

%

vehicle vandalism/ Deliberate damage to motor vehicle

n=2*

all base size



Was the vehicle insured?

Total

Yes
55%

No
45%

vehicle vandalism/ Deliberate damage to motor vehicle

all base size



Black

Yes
51%

White

Yes
74%

No
26%

Coloured

Yes
44%

Indian

Yes
38%

No
62%

Was the motor vehicle insured?

vehicle vandalism/ Deliberate damage to motor vehicle

all base size



43

22

12

10

9

6

Getting life back to normal

Recovering the vehicle

Nothing

That the criminals be taken off
the street

Claiming from the insurance

Other

%

After the crime was committed, what was the most important thing to do?
-Total-

vehicle vandalism/ Deliberate damage to motor vehicle

all base size



yone in your household done anything to make your vehicle more 
secure as a result of this experience?

-Total-

Total

Yes
50%

If yes, in what way?

80

56

9

Took measures to
protect my motor

vehicle

Increased
awareness/ more

alert

Other

%

Do these measures 
make you feel 

safer?

Yes
78%

No
13%

Don't know
9%

vehicle vandalism/ Deliberate damage to motor vehicle

n=14*

n=14*

all base size



of motorbike / scooter



100 100

At home

Total White

Where was the vehicle when it was stolen?
-Total-

of motorbike / scooter

all base size



What time of the day did this happen?

24

76

24

76

Thursday

Don't know

%

Total White

76

24

76

24

ght (10pm-
4am)

Don't know

%

Total White

On which day of the week did this incident occur?

of motorbike / scooter

all base size



76

24

76

24

July October

Total White

In what month of the year did this incident occur?
-Total-

of motorbike / scooter

all base size



100 100

Total White

Motorbike

What type of vehicle was it?

of motorbike / scooter

all base size



100 100

KwaZulu Natal Gauteng

Motorbike

What type of vehicle was it?

of motorbike / scooter

all base size



Was the incident reported to the police?
-Total-

Total

Yes
100%

If yes, were you 
satisfied with the 
police response?

Yes
100%

of motorbike / scooter

n=2*

all base size



Was an arrest made?
-Total-

Total

No
100%

of motorbike / scooter

all base size



Were you satisfied with the way the 
authorities handled the case?

Yes
100%

of motorbike / scooter

n=2*

all base size



Was the crime reported to anyone else (other than the police)?
-Total-

Total

Yes
100%

If yes, who was the 
crime reported to?

76

24

Local gang

Insurance
company

%

Multimentions 
possible

of motorbike / scooter

n=2*

all base size



Was the stolen motorbike/scooter recovered?

Total

Yes
24%

No
76%

of motorbike / scooter

all base size



White
Yes
24%

No
76%

Was the stolen motorbike/scooter recovered?

of motorbike / scooter

all base size



Do you know who stole your vehicle?
-Total-

Total

Yes
24%

No
76%

If yes, how do you 
know?

100Police report

%

of motorbike / scooter

n=1*

all base size



Was the vehicle insured?

Total

Yes
24%

No
76%

of motorbike / scooter

all base size



White
Yes
24%

No
76%

Was the vehicle insured?

of motorbike / scooter

all base size



76

24

Nothing

g life back to normal

%

After the crime was committed, what was the most important thing to do?
-Total-

of motorbike / scooter

all base size



ave you changed your behaviour as a result of this incident?
-Total-

Total

Yes
24%

No
76%

If yes, in what way?

100

100

100

Took measures to
protect my bike/

scooter

Increased
awareness/ more

alert

Other

%

Do these measures 
make you feel 

safer?
Yes

100%

of motorbike / scooter

n=1*

n=1*

all base size



mer fraud



23

14

13

10

7

5

28

A shop of some sort

A hotel restaurant or pub

Sales person

Construction of repair work

Pension fraud

At the work place

Other

%

Where did this incident occur?
-Total-

mer fraud

all base size



%

Where did this incident occur?

RACE

Black White Coloured Indian

of some sort 25 0 66 0

restaurant or pub 25 0 0 0

erson 0 43 0 0

ction of repair work 0 35 0 0

fraud 12 0 0 0

ork place 0 0 34 0

39 22 0 0

mer fraud

all base size



Was the incident reported to the police?
-Total-

Total

Yes
5%

No
95%

If yes, were you 
satisfied with the 
police response?

48

28

7

7

11

It wasn't necessary/ not important

Used other means to resolve

Don't trust the police

No point, police won't be able to do
anything

Other

%

If no, why not?

No
100%

mer fraud

n=10*

n=1*

all base size



% RACE

ncident reported to the police? (n=11*) Black White Coloured Indian

Yes 0 0 34 0

No 100 100 66 0

ere you satisfied with the police response? (n=1*) Black White Coloured Indian

Yes 0 0 0 0

No 0 0 100 0

y not? (n=10*) Black White Coloured Indian

necessary/ not important 52 22 100 0

er means to resolve 37 22 0 0

t the police 11 0 0 0

police won't be able to do anything 0 21 0 0

0 35 0 0

mer fraud

all base size



Was an arrest made?
-Total-

Total

No
100%

mer fraud

all base size



Were you satisfied with the way the 
authorities handled the case?

Yes
100%

mer fraud

n=1*

all base size



Was the crime reported to anyone else (other than the police)?
-Total-

Total

Yes
28%

o
%

If yes, who was the 
crime reported to?

17

83

Private security

Other

%

Multimentions 
possible

mer fraud

n=4*

all base size



% RACE

e crime reported to anyone else 
han the police)? (n=11*) Black White Coloured Indian

Yes 12 57 34 0

No 88 43 66 0

who was the crime reported to? Black White Coloured Indian

security 0 0 100 0

100 100 0 0

mer fraud

all base size



Was any of the money that was lost recovered?

Total

Yes
17%

No
83%

mer fraud

all base size



Black Yes
13%

White

No
100%

Coloured

Yes
66%

Was any of the money that was lost recovered?

mer fraud

all base size



Yes No

KwaZulu Natal 0 100

Mpumalanga 0 0

Free State 0 0

Western Cape 0 100

Gauteng 24 77

Limpopo 0 0

Northern Cape 100 0

North West 0 0

Eastern Cape 0 100

Was any of the money that was lost recovered?

mer fraud

all base size



Do you know who defrauded you?
-Total-

Total

Yes
81%

No
19%

If yes, how do you 
know?

87

13

Know the people
involved by
name/face

Other

%

mer fraud

n=8*

all base size



% RACE

know who defrauded you? Black White Coloured Indian

Yes 87 79 66 0

No 13 21 34 0

how do you know? (n=8*) Black White Coloured Indian

e people involved by name/face 100 55 100 0

0 45 0 0

mer fraud

all base size



ontact information

ccount Manager: 

acy Hammond

mail: tracy.hammond@ipsos-
arkinor.co.za

esearch Executive: 

ephano Radaelli

mail: stephano.radaelli@ipsos-
arkinor.co.za

esearch Director:

ari Harris

mail: marih@markinor.co.za

T + 27 (11) 686 8400 
F + 27 (11) 789 3764 

Physical Address:
Cnr Republic & Oak Rd
Ferndale
Randburg
Johannesburg 

Postal Address:
P O Box 213
Pinegowrie
2123
South Africa



nk you for sharing head space with us


