GREEN QUESTIONNAIRE

APPENDIX A
1 1
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HUMAN SCIENCES RESEARCH COUNCIL
MARKDATA
ADDRESS OF RESPONDENT .....eeiieee e, SUBSTITUTE ADDRESS.......oveveeeeeaan.
FIELDWORK CONTROL
FO CONTROL YES [ NO | REMARKS
PERSONAL YES=1/NO=2 6
TELEPHONIC 7
NAME SIGNATURE......ccooiie
............................................... DATE..............1994
OMNIBUS
SEPTEMBER 1995
REASON FOR SUBSTITUTION NUMBER OF TIMES
LEFT RIGHT
NOBODY HOME AFTER 3 VISITS 8 9
EMPTY PREMISES 10 11
SUBSTITUTIONS | REFUSAL 12 13
NOBODY QUALIFIES 14 15
OTHER 16 17
TOTAL NUMBER OF SUBSTITUTES | | 1819




Number of interviewer 20-23
Fieldwork organiser number 24-26
Checked by 27-29
Team 30-31
Socio-economic category 32-33
Province 34
Magisterial district 35-37
EA number | 3841
Main sample (1) Domestic sample (2) 42
Project number [G [C JO [A [F [M |4348
OMNIBUS SURVEY
OCTOBER 1994

The Human Sciences Research Council (HSRC) regularly undertakes studies on a wide range of
sociad matters amongst all population groups, for example research on family planning,
education, unemployment, the problems of the aged, and intergroup relations.

This questionnaire covers a variety of subjects which are presently being investigated to obtain
additional information. Apart from biographical data, subjects being covered are:

Economic questions
Quiality of life

Loca dections

SAPS

Political questions

Non South African citizens
Crime and victimization
Image of the government
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To obtain reliable, scientific information it is necessary that you answer the questions as honestly
asyou can. Your opinion is important in this research.

The area in which you live, as well as yourself have been selected randomly for the purpose of
this survey, thus the fact that you have been chosen is quite coincidental. Your name will not be
written anywhere on the questionnaire and you need not sign the questionnaire or any other
documents. The information that you provide will be treated as confidential. It will be processed
by computer in such away that no personal identification will be possible.



PARTICULARS OF VISITS

MONTH DATE TIME RESPONSE
First visit 49-55
Second visit 56-62
Third visit 63-69
Substitute address 70-76
TIME RESPONSE
Interview completed =01
Morning till 12:00 =1 | Revisit
12:00 - 13:59 =2 | Appointment made =02
14:00 — 14:59 =3 | Selected respondent not at home =03
15:00-15:59 =4 | No one home =
16:00 — 16:59 =5 | Do not qualify
17:00-17:59 =6 | Vacant house/flat/stand/not a house or flat =05
18:00-18:59 =7 | No person qualifies according to
19:00-19:59 =8 | specifications for the survey =06
20:00 — 20:59 =9 | Respondent cannot communicate with
21:00 and later =0 | interviewer because of language =07
Respondent is physically/mentally
not fit to be interviewed =08
Refusals
Contact person refused =09
Interview refused by selected respondent =10
Interview refused by parent =11
Office use
Used wrong respondent/address =12
1. INTERVIEWER: Identify number of households on premises [ ]

2. Number of the sdlected household

-



!

3. AGE MALE=1
FEMALE=2
01
02
03
04
05
PERSONS IN HOUSEHOLD %
WHO QUALIFY FOR THIS 07
SURVEY . (PERSONS WHO 08
WILL BE AVAILABLE FOR THE 09
DURATION OF THIS SURVEY). 10
11
12
13
14
15
01
02
PERSONS IN HOUSEHOLD 03
WHO DO NOT QUALIFY FOR 04
THIS SURVEY OR WHO WILL 05
NOT BE AVAILABLE FOR THE 06
DURATION OF THE SURVEY. 07
08
09
10

REASONS WHY PERSONS DO NOT QUALIFY OR ARE NOT
AVAILABLE.
L
2
T TP

4. RESPONDENT NUMBER

25

6-8
9-11
12-14
15-17
18-20
21-23
24-26
27-29
30-32
33-35
36-38
3941
42-44
45-47
48-50

51-53
54-56
57-59
60-62
63-65
66-68
69-71
72-74
7577
78-80



5. INDICATEWITH REGARD TO EACH OF THE ABOVE MENTIONED HOUSEHOLDS THE

FOLLOWING:

HOUSEHOLD
NUMBER

NUMBER OF PEOPLE
IN EACH

HOUSEHOLD

DWELLING STRUCTURE IN WHICH EACH OF
THE HOUSEHOLDS PREDOMINANTLY LIVE
(Interviewer: refer to the coding list of dwel ling
types below)

8-11

12-15

16-19

20-23

24-27

2831

32-35

36-39

40-43

Coding list for questions 5c and 6a:

Formal single house

Flat (in flat building)

Flat (on same erf/stand as house)

Townhouse, cluster house, semi-detached house

Retirement dwelling in a retirement village

Room in an old age home

Traditional dwelling (hut)

Shack (including temporary pre-fabricated structures)

Boarding house/residentia hotel/compound
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Other — please specify

FOLLOWING:

INTERVIEWER: (REFER TO ANSWER ON QUESTION 1) IF THERE ARE
MORE THAN NINE HOUSEHOLDS ON THE PREMISES, ASK THE

6a. WHAT IS THE PREDOMINANT TYPE OF DWELLING STRUCTURE OF THE
REMAINING HOUSEHOLDS ON THE PREMISES?

6b. HOW MANY PEOPLE LIVE IN THE ABOVE-MENTIONED REMAINING

HOUSEHOLDS?



7. HOW MANY PEOPLE WHO WORK FOR THIS HOUSEHOLD ARE LIVING ON THE
PREMISES?

..................................................................................................... |:| 47-48
[ SECTION A ]
BIOGRAPHICAL DATA
INTERVIEWER
PLEASE MARK
Black 1
Coloured 2
Asian 3
White 4 49
1. Gender of respondent
Made 1

Female 2 50

2. What isyour age in completed years?

.......................... Y ears |:|:| 51-52



3. What isyour current marital status?

Civil (Church or | With children 01
magistrate) Without children 02
Traditional With children 03
Married (Lobola/lbogadi) | Without children 04
Civil and With children 05
traditional Without children 06
Betrothed and living together With children 07
Without children 08
Live together Without children 09
Without children 10
Divorced/Estranged With children 11
Without children 12
Widower/widow With children 13
Without children 14
Never married With children 15
Without children 16

Other (Please describe in the space provided)............

53-54



4. What is your highest educational qualification?

None 01
Grade 1 and 2 (Sub A and B) 02
Std 1 03
Std 2 04
Std 3 05
Std 4 06
Std 5 07
Sd 6 (Form 1) 08
Sd 7 (Form 11 09
Std 8 (Form 111, NTC 1) 10
Sd 9 (Form IV, NTC 1) 11
Std 10 (Form V, NTC I11) 12
Std 10 + college diploma 13
Technikon diploma 14
Technikon higher diploma 15
B. Degree/Honours Degree 16
Master’s diploma in technology 17
Master's Degree 18
Laureatus in technology 19
Doctor’'s Degree 20
Other (SPECITY) . v vne e e e e
.................................................................... 55-56




5. What language do you speak mostly at home?

Afrikaans 01
English 02
Both Afrikaans and English 03
European language 04
Oriental language 05
Other African language 06
Southern Sotho 07
SOTHO Western Sotho (Tswana) | 08
Northern Sotho (Pedi) 09
Swazi 10
Ndebde 11
NGUNI Xhosa 12
Zulu 13
Tsonga/Shangaan 14
Lemba/Venda 15
Other (SPecify).....covvvvviviiiiieinnnn.

57-58



6a What is the joint income for this household per month (gross income from al sources)?

6b. What is your gross income per month?

No income 01
R1-R39 02
R40- R59 03
R60—- R79 04
R80-R119 05
R120-R159 06
R160 — R249 07
R250 - R419 08
R420 - R579 09
R580 — R829 10
R830 — R1249 11
R1250-R1659 12
R1660—R2499 13
R2500 — R4159 14
R4160 - R5829 15
R5830-R8329 16
R8330-R12 499 17
R12 500 — R16 659 18
R16 660 — R24 999 19
R25 000 — R41 659 20
R41 660 + 21
Refuse to answer 22
Uncertain/Don’'t know 00 | 59-60

:| 61-62



7. What is your current occupationa position (which of the following best describes your
present work situation)?

Unemployed, not looking for work 01
Unemployed, looking for work 02
Work in informal sector, not looking for permanent work 03
Work in informal sector, looking for (permanent) work 04
Pensioner (age/retired/sick/disable, etc.) 05
Housewife, not working at all, not looking for work 06
Housewife, looking for work 07
Student/scholar 08
Self-employed — Full time 09
Self-employed — Part time 10
Employed part time (if none of the above) 11
Employed full time 12
Doing national service 13
i

8b What is your current occupational status?

9. Do you read a daily newspaper regularly, that is, at least four out of six issues a week?

Yes 1
No 2 69




10. Could you estimate how many hours you spend on an average work day, that is from
Monday to Friday, watching TV?

Less than one hour

1- 2 hours

2— 3 hours

3—4 hours

More than 3 hours

Never watch TV

Don't have TV (No TV transmission in my areq)

~N| O O WD -

11. Do you have atelephone?

Yes

=

No

70

71



12. What church do you belong to or to what faith/religion do you subscribe?

Afrikaanse Protestantse K erk 01
AME 02
Anglican (Church of the Province of SA) 03
Church of England 04
Apostolic Faith Mission of SA (AFM) 05
Assemblies of God 06
Baptist Church 07
Buddist 08
Ethiopian Churches 09
Full Gospel Church of God in SA 10
Reformed Churches of SA 11
Hindu 12
Islam 13
Jehovah's Witnesses 14
Jewish 15
Lutheran Church and Evangelical Lutheran Church in SA 16
Methodist of SA/Wesleyan 17
Moravian Assemblies of God 18
Nederduitdch Hervormde Kerk 19
Nederduitse Gereformeerde Kerk 20
New Apostolic Church 21
NG Kerk in Africa 22
NG Sendingkerk 23
NGK (Reform) Kerk 24
Old Apostolic Church 25
Orthodox (Greek, Serbian, Russian) Church 26
Presbyterian of SA 27
Reformed Ecumenical Synod 28
Rhema Bible Church 29
Roman Catholic Church 30
Seventh Day Adventist Church 31
Shembe 32
International Fellowship of Christian Churches 33
Traditional African Beliefs 34
Union of Orthodox Synagogues in SA 35
United Congregational Church of SA 36
United Hebrew Congregation of Johannesburg 37
World Alliance of Reformed Churches 38
Zion Christian Church (ZCC) 39
Other Zionist Churches 40




Other Independent Black Churches 41
None 42
Refuse to answer 43
Uncertain/Don’t know 00
Other (SPECITY)..u v e, 72-73
4 1
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13 LSM (Living Standard Measure)
Question Yes | No
DOES YOUR HOUSEHOLD
Own afridge or freezer? 1 2 6
Own a polisher or vacuum cleaner? 1 2 7
OwnaTV st? 1 2 8
Own a Hi-Fi or music centre? (Radio excluded) 1 2 9
Own a microwave oven? 1 2 10
Own a washing machine? (Any) 1 2 11
Own a sewing machine? (Any) 1 2 12
Shop at supermarkets? 1 2 13
Live in a metropolitan area? 1 2 14
Liveinarural area? 1 2 15
Have electricity in your home? 1 2 16
Have running water in your home? 1 2 17
Have a domestic servant? 1 2 19
Have at least one car in your household? 1 2 20
TOTAL OF RESPONDENT
ADD CONSTANT
GRAND TOTAL

Note: A supermarket shopper is any household who does most of their shopping at Pick ‘n Pay,
Checkers/Shoprite, Clicks, Diskom, Spar, Woolworths includes both Hypermarkets, OK and

Supermarkets.

Note: A metropolitan areais a community with a population of more than 250,000. A rural area
isacommunity with a population of less than 500. (Community sizes in-between these two are
not relevant for the determination of LSM’s).

| Respondent LSM




INFORMATION UPDATE

POLITICAL QUESTIONS

I would like to ask how close or disant you feel towards various political parties and
organizations. If you feel close to a party, you would support it, if you feel distant you would
oppose it. | will name a political party, and would like you to tell me whether you feel very close,
close, reutral, distant or very distant towards the political party.

Very Close | Neutral | Distant | Very Uncertain —
close distant | Don't know
AZAPO 1 2 3 4 5 0 22
PAC 1 2 3 4 5 0 23
SACP 1 2 3 4 5 0 24
ANC 1 2 3 4 5 0 25
DP 1 2 3 4 5 0 26
NP 1 2 3 4 5 0 27
IFP 1 2 3 4 5 0 28
ACDP 1 2 3 4 5 0 29
FREEDOM FRONT 1 2 3 4 5 0 30
CcpP 1 2 3 4 5 0 31
ECONOMIC QUESTIONS
1. During the past six months would you say that SA’s economy has:
Improved? 1
Stayed the same? 2
Worsen 3
Uncertain/Don’t know 0 32




2. During the next six months? Would you think that the economy will:

Improve?

Stayed the same?
Worsen?
Uncertain/Don’t know

Ol W|IN -

3. Would you say that your household income is.

“Outstripping” the rate of inflation
“Keeping pace’ with rate of inflation
“Lagging behind” the rate of inflation
Uncertain/Don’t know

Ol W N

4. Would you say that at present buying conditions are:

Favourable

Unfavourable

Nether favourable nor unfavourable
Uncertain/Don’t know

O| W NF

QUALITY OF LIFE

1. In generd, are you happier than six months ago?

Yes

As happy
No

Uncertain

Ol WINF-




2. Inthe past six months, have the following services in your area -

Improved | Remained | Worsened
the same
Roads 1 2 3 37
Access to water 1 2 3 38
Electricity 1 2 3 39
Transport 1 2 3 40
Education 1 2 3 11
Health care 1 2 3 42

LOCAL ELECTION

1. Thereisalot of talk these days about what the goals of the country should ke for the next ten
years. On this card are listed severa goals which different people would give top priority. If you
had to pick, which of the listed goals would you consider the most important? The second most
important? The third most important?

1. Maintaining order in the country

2. Giving people more influence over important
government decisions

3. Protecting freedom of speech

4. Creating more jobs

5. Providing enough housing

Use the code list above
Most important 43
Second most important 44
Third most important 45




2. Respondents must please say whether they (1) fully agree, (2) agree, (3) disagree or (4)
completely disagree.

Fully
agree

Agree

Disagree

Completely
disagree

Uncertain
Do not
know

(A) Itisnot agood thing to hold the
local government election asthisis
likely to cause violence and conflict in
my community.

46

(B) Itisnot necessary to hold the
local government election as we
already have a democratic government

47

(C) The money spent holding the
local government election would be
better spent funding the RDP.

48

(D) Popular participation is not
necessary if decison making is left in
the hands of a few trusted, competent
leaders.

49

(E) Competition among many
political parties will make the politica
system stronger.

50

(F) Only those political parties that
are popular in my community should
be allowed to campaign.

51

(G) Any individual or organisation
has the right to organise opposition or
resistance to any governmental
initiative.

(H) Loca government will give
everyone who lives in my canmunity
the chance to influence the way in
which it isrun.

52

53

(1) Once we have a democratic
system of local government we will no
longer have a need for organisations
like civics and street committees.

54

(J If I have aproblem in my
community, the new local government
will be able to solve it.

55




3. Should local governments have the power to adopt policies which conflict with those of the
provincia and national governments?

Yes 1
No 2
Uncertain/Don’t know 3 56

4. Areyou astrong supporter or not very strong (weak) supporter of the party you intend to vote
for?

Strong 1

Weak 2 |57
5. Do you think that the local government elections are less important than the nationa
elections, more important, or of the same importance?

Less important 1

More important 2

Equally important 3 |58
6. Can you name the local government structure in which you live?

Correct 1

Incorrect or no answer 2 59




7. Weal know that it isimportant that the local government provide services to the community.
On this card are listed severa goals which different people would give top priority. If you had to
pick, which of the listed goals would you consider the most important?

CODE LIST

Running water

Electricity

Affordable housing
Water-borne sewage disposal
Rubbish remova

Local public libraries
Recreational facilities

Tarred roads and street drainage
Public transport

Local police stations
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USE THE CODE LIST ABOVE
Most important 60
Second important 61
Third most important 62

8. Respondents must please say whether the (1) fully agree, (2) agree, (3) disagree, or (4)
disagree completely.

Fully | Agree | Disagree | Completely | Uncertain
agree disagree Do not
know

(A) Peoplewho fail to pay rent and
service charges should be evicted from
their homes and deprived of services. 1 2 3 4 0 63
(B) Everyone should have to pay for
the services provided by local
government. 1 2 3 4 0 64
(C) Taxespad in the wedthy
communities should be spent to
upgrade the poorer communities. 1 2 3 4 0 65
(D) Everyone should pay the same
amount of rates and taxes, irrespective
of where they live. 1 2 3 4 0 66




Fully | Agree | Disagree | Completely | Uncertain
agree disagree Do not
know
(E) People who are not South
Africans, but who have lived in the
country for along time, should be
alowed to vote in the local
government election. 1 2 3 4 0
(F) Therulesfor the local
government election are too difficult
for people to understand. 1 2 3 4 0

67

68

9. Should local councillors be mainly accountable to political parties, or should they be mainly

accountable to the community which elected them?

10. Have you registered as a voter for the forthcoming local election?

11. Should people who have not registered be prevented from voting?

12. Do you intend to vote in the forthcoming local

Parties 1
Communities 2 69
Yes 1
No 2
Uncertain/Don’t know 3 70
Yes 1
No 2
Uncertain/Don’t know 3 71
government election?
Yes 1
No 2
Uncertain/Don’t know 3 72




13. Which of the following services are provided in your community?

<
@D
(2]

=
o

Uncertain
Do not know

Running water

Electricity

Affordable housing

Water-borne sewage disposal

Rubbish removal

Local public libraries

Recreational facilities

Tarred roads and street drainage

Public transport

Locd police stations
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14. Which political party would be best at running local government?

ANC 01
SACP 02
PAC 03
AZAPO 04
DP 05
NP 06
IFP 07
FF 08
ACDP 09
CP 10
Refuse to answer 11
Uncertain/Don’t know 00
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POLITICAL ISSUES

1. How sdtisfied are you with the genera political situation in South Africa at_present? Are
you...

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

Uncertain/Do not know

O U] | W N
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2. How satisfied are you with the general economic situation in South Africa at present?

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

Uncertain/Do not know
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3. How safe do you fedl in South Africatoday?

Very safe

SHe

Neither safe nor unsafe
Unsafe

Very unsafe
Uncertain/Do not know

O Ul | W[IN -
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4(a) Do you think that your standard of living under the Government of National Unity will
noticeably rise, stay the same, or fall?

| Goto Question 4(b) Rise

Stay the same

Fal

Uncertain/Do not know

Ol WIN|
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Only for those who said “rise”.

How soon do you think your standard of living will begin to improve noticeably?

In six months

In 1 year

In 3 years

In 5 years

In 10 years

After more than 10 years
Uncertain/Do not know

O[O0 K[W| N -
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5. How would you rate the Government of National Unity?

@

IS THE GOVERNMENT
Very far

Far

Neither fair nor unfair
Unfair

Very unfar
Uncertain/Do not know

oo~ WIN|F-
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()

IS THE GOVERNMENT

Very effective

Effective

Neither effective nor ineffective
Ineffective

Very ineffective

Uncertain/Do not know

OOl | W[N]
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IS THE GOVERNMENT

Very transparent

Transparent

Neither transparent nor nor-transparent
Non-transparent

Very non-transparent

Uncertain/Do not know

O U1| | WIS -
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IS THE GOVERNMENT

Very strong

Strong

Neither strong nor weak

Weak

Very weak

Uncertain/Do not know

O 0| | W[IN| -

IS THE GOVERNMENT

Very honourable

Honourable
Neither honourable nor dishonourable

Dishonourable

Very dishonourable

Uncertain/Do not know

OO KW N

6. How credible is the Government of National Unity’s communication with the public?

7.

Very credible

Most credible

Neither credible nor not credible

Mostly rot credible

Not at al credible

Uncertain/Do not know

O O] | W[ -

crime that is occurring in South Africa at the present time?

In your view, what measure of control does the Government of Nation Unity have over the

In full control

In control to alarge extent

In control to asmall extent

Not in control at dl

Uncertain/Do not know

O~ WN|F-
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8. Towhat extent are you in favour of or opposed to the protest action such as strikes,
occupation of buildings and property and marches during the past two months in South Africa?

Strictly in favour

In favour

Neither credible nor not credible
Opposed

Strictly opposed

Uncertain/Do not know

OoOlUf | W N
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9. How would you rate your provincial government?

@

ISTHE PROVINCIAL GOVERNMENT
Very effective

Effective

Neither effective nor ineffective
Ineffective

Very ineffective

Uncertain/Do not know

OO W[N] -
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IS THE PROVINCIAL GOVERNMENT
Very transparent

Transparent

Neither transparent nor non-transparent
Non-transparent

Very non-transparent

Uncertain/Do not know

OlUf | W N
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10. How satisfied or dissatisfied are you with the way South Africais being governed at
present?

Very satisfied

Satisfied

Neither satisfied nor dissati sfied
Dissatisfied

Very dissatisfied

Uncertain/Do not know

O U1 | WIS F-
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11. Have your personal life circumstances improved or deteriorated since the Government of
National Unity came to power in May last year?

Improved alot

Improved

Sayed the same

Deteriorated

Deteriorated a lot

Uncertain/Do not know

OoOlUf | W N
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(& How much sympathy do you have with the case of the following extra-parliamentary parties,

organisations and groupings?

Havealot | Inclinedto | Inclined not Do not Uncertain
of have to have have Do not
sympathy sympathy sympathy sympathy know
atall
Parties, groupings and
organisations to the right of
the parliamentary parties (e.g.
the CP, Valksfront, AWB) 1 2 3 4 0
Parties, groupings and
organisations to the left of the
parliamentary parties (e.g. 0
AZAPO, BCM) 1 2 3 4

(b) Hasyour personal attitude towards white people improved or deteriorated during the past

year?

Improved

Deteriorated

Remained thesame

Uncertain/Do not know
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(c) Hasyour personal attitude towards black people improved or deteriorated during the past

year?

Improved

Deteriorated

Remained the same

Uncertain/Do not know

O W| N~
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36

37

38



(d) Hasyour persona attitude towards Asians improved or deteriorated during the past year?
Have your feelings towards them -

Improved

Deteriorated

Remained the same
Uncertain/Do not know
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(e) Hasyour persona attitude towards coloured people improved or deteriorated during the past
year? Have your feelings towards them —

Improved

Deteriorated

Remained the same
Uncertain/Do not know

O(W[ N~
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12. If ageneral election were held soon, for which of the current political parties would you
vote?

ANC 01
SACP 02
PAC 03
AZAPO 04
DP 05
NP 06
IFP 07
FF 08
ACDP 09
CcP 10
Refuse to answer 11
Uncertain/Don’t know 00
Other (SPECITY) ..uvveieeiiiie e




SAPD

1. How would you rate the police (SAPS) on the following aspects:

@

(b) Their capability to solve crime

Very capable

Capable

Neither capable nor incapable

Incapable

Very incapable

Uncertain/Do not know
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Very capable

Capable

Neither capable nor incapable

Incapable

Very incapable

Uncertain/Do not know

O Ul | W[IN| -

(c) Their capability to handle public protest

Very capable

Capable

Neither capable nor incapable

Incapable

Very incapable

Uncertain/Do not know

O U1 | W[N] -

(d) Their capability to handle political violence

Very capable

Capable

Neither capable nor incapable

Incapable

Very incapable

Uncertain/Do not know

OO0 HWIN| -
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45
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(e) Their attitude towards people in your community

Very positive

Positive

Neither positive nor negative
Negative

Very negative

Uncertain/Do not know

O U WD -
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(f) Their political neutrality

Definitely biased
Probably biased

Neither biased nor neutral
Probably neutral
Definitely neutral
Uncertain/Do not know

OO W[N] -
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2. The attacks on policemen, both while on and off duty, have been in the news a lot lately.
Are these attacks justified or not?

The attacks are completely justified

The attacks are justified

The attacks are neither justified nor unjustified
The attacks are unjustified

The attacks are completely unjustified
Uncertain/Do not know
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NON-SOUTH AFRICAN CITIZENS AND THE LOCAL ELECTION

1. During the past few months there have been many reports on illegal aiens in South Africa
(e.g. Mozambicans, Nigerians and Taiwanese). In your opinion should the authorities:

Act much more strictly against them
Act more strictly against them

Act less strictly against them

Act much less strictly against them
Uncertain/Do not know

O A WINEF
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2(Q) Do any people who are not South African citizens live in the houses around this property?

Yes

No

Not applicable
Uncertain/Do not know

B[N -
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2(b) If “Yes', how many?

2(c) Do any people who are not South African citizens live in/on the house/stand to the left of
this property?

Yes

No

Not applicable
Uncertain/Do not know

Al W[N]
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2(d) If “Yes’, how many?

|:|55-56

3. When the time comes for voting in the municipal election in November, what will you do?

| will definitely vote

| will try my best to vote

I will vote if | have time and it is easy to vote
| am not sure whether | will vote

| will definitely not vote

Uncertain/Do not know

OO0 | W[N]
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If: “I will definitely vote” (Code 1)

4. What is the most important reason why you are going to take part in the local government
election on 1 November?



If: “I will definitely not vote” (Code 5)

5. What is the single most important reason why you are not going to vote?

6. Thinking of the way the government has performed over the past three months, has it done:

Better than you expected

Not as well as you expected

About as well as what you expected

Uncertain/Do not know

O WIN| K-
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7(a) Areyou at the present time prepared to pay your local authority for services and/or rent?

Yes, | am prepared to pay for services and/or rent, even if | do not pay a “flat
rate”, but the full amount owed, that is the same as what people in the “white’

aress pay. 01
Yes | am prepared to pay for services and/or rent, but only if | pay a“flat rate”. 02
No, | am not prepared to pay for services and/or rent, even if | would pay a“flat

rate’. 03
Uncertain/Do not know 00
Other (specify)

7(b) If you answered “no” to the previous question (that is 7[a] above), why are you not

prepared to pay your local authority for services and rent?

63-64
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FEAR OF CRIME AND VICTIMIZATION

1. What in your view are the two most serious problems that people like you have to face in

South Africaat the moment?

2. What is your single biggest worry in your immediate township/community ? In other words,

what concerns you the most in your township/community?

71-72

3. Which two crimes or transgressions of the law in your personal view are the most worrying to

you? Describe these two crimes or transgressions very briefly.

73-74

75-76

4. Do you think that crimein your suburbhas increased, decreased or remained about the same

since the beginning of 1995?

N.a. — Haven't lived here that long

Increased

Decreased

Remained about the same

Uncertain/Do not know

BlWIN| O
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5. How worried are you about being robbed, threatened, mugged or being affected by any other
crime in your suburb?

Very worried
Somewhat worried
Just alittle worried
Not at all worried

BIWIN| -
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6. How worried are you about being robbed, threatened, mugged or being affected by any other
crime in the area where you work?

6 1
2-5
Very worried 1
Somewhat worried 2
Just alittle worried 3
Not at all worried 4 |6

7. How worried are you about being robbed, threatened, mugged or being affected by any other
crime in the areas which you visit for recreational, social, sports and cultural activities?

Do not visit such areas
Very worried
Somewhat worried
Just alittle worried
Not at all worried

BAIW[IN] RO

8. Inyour opinion, how probable isit that you will be the victim of a crime within the next
twelve months?

Very probable
Probable

Improbable

Very improbable

Do not know/Uncertain

g B W |-
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9. Thinking of the past 8 months, thus from the beginning of 1995, could you give me brief
details of any crime or violence that you or any person (adult or child) living in this housing unit
have been victims of?

Interviewer: Note type of crimes/or violence and whether the victim was an adult or a
child.

Category of persons

Crime situation (e.g. robbery of vehicle at robot by armed persons, assault on
respondent by stranger with a kierie, etc.)

Number of adult persons (18 years +)

9-11

12-14

10. How many of these crimes were reported to the police?

NUMDEr Of FEPOMEA CHIMES. .. ...covve e et eee e e e e e e [ ]ees
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11. If any crime was not reported why was the crime, or in cases of more than one crime, the
most recent one, not reported to the police?

Because | do (or the victim does) not trust the police — they are themselves involved
incrime. 1
Because | know (or the victim knows) that the police will not be able to do anything
about the crime in ant case. They will not even take the trouble to investigate the

case. 2
Because in this community it is considered wrong to talk to the police — one could

be seen as an inpimpi/informer. 3
Because | am (or the victimis) scared of the criminals who did it/or scared of the
crimnalsin the area. 4
Because | (or the victim) did not think the crime was serious enough to report it. 5
Because | am (or the victimis) too shy to report the crime/is too personal or the
circumstances in which it took place are too personal. 6
Because | (or the victim) was treated badly by the police in the past/I did not

receive good service from the police in the past. 7

It was impossible to report it because | do (or the victim does) not have the time or

cannot get leave from work/the police are too far/do not have transport. 8
Other/Uncertain/Don not know 9 |17
12. Were you persondly avictim of crime/crimes?
No, | was not a victim of crime 0
Yes, | was avictim of one crime only 1
Yes, | was avictim of two or more crimes 2 |18

Interviewer: If therespondent or a member of the household was the victim of
mor e than one crime, the following questions (Q13-Q20) must be answered in
respect of the most recent crime.

13. | would now like to ask you a few questions about the most recent crime that was committed

against you or a member of this household. Could you please describe the crime —what
happened?

19-20
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14. To get an idea of how people are affected by different crimes, we'd like to know how
upsetting this event was for you. Would you say that it was terribly upsetting — that is, one of the
most terrible things that has ever happened to you — or was it very upsetting, sightly upsetting, or
not upsetting at all?

| was not avictim of crime 0
Terribly upsetting 1
Very upsetting 2
Slightly upsetting 3
Not at all upsetting 4
Can't say 5
Other ..o 6 |21
15. Where did this incident take place?
In the victim’s home 0
In another person’s home 1
In a deserted spot in the city/town/built-up area
(e.g. park/open field) 2
Inabus, ataxi or on atran 3
In another public place (e.g. street, bus-stop) 4
At a shop, shopping centre or business centre 5
At a place of entertainment (e.g. club, disco, bar) | 6
At work 7
Elsewhere............coocoi i, 6 |22
16. On which day of the week did this incident take place?
Monday | Tuesday | Wednesday| Thursday Friday | Saturday | Sunday
1 2 3 4 5 6 7 | 23
17. About what time did it happen?
During the early morning (00:00-05:59) 1
During the morning (06:00-11:59) 2
During the afternoon ((12:00-17:59) 3
During the evening till midnight (18:00-24:00) 4
Unknown 5 |24
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18. What was the relationship between the victim and the person who committed the crime? For
example, was the offender atotal stranger, or someone known to the victim or a member of the
household?

Total stranger

Known to the victim by sight only
Friend of the victim

Work colleague

Relative

Family member

Other relations
................................................................... 25

OO | WD~

19. Wereany injuries sustained as a result of thisincident? If “Yes’ what was the extent of the
injuries suffered?

N.a/No injuries 0
Minor injuries — required no professional medical treatment
More serious injuries— had to receive treatment as an
outpatient at a hospital or in a doctor’s consulting room
Serious injuries — had to be admitted to hospital

Critically injured/Life was in danger

Victim died because of injuries

gl ~lWIN
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20. What isthe estimated total financial cost of the crime (i.e. the medical costs, the value of the
days absent from work, the value of the goods stolen in the case of a property crime such as theft
or robbery etc.) suffered by you or a member of your household as a result of this most recent
crime?

21. You have given details of the cost of the most recent crime. Can you now please think of the
other crimes/acts of violence that were committed against you or members of this household
during the past 8 months thus from the beginning of 1995

WHAT ROUGHLY DID THE CRIME OR CRIMES OR VIOLENCE COST YOU OR
MEMBERS OF THIS HOUSEHOLD? THINK OF THE VALUE OF ITEMS LOST, DAMAGE
TO PROPERTY OR COST OF REPAIRS, OR REBUILDING, MEDICAL COSTS, COSTS OF
ADDITIONAL INSURANCE/SECURITY, LOSS OF SALARY OR WAGE, COSTS DUE TO
REPORTING THE CRIME AND/OR ATTENDING COURT HEARINGS OR ANY OTHER
COSTS AND ADD IT TOGETHER.
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Interviewer: Establish the total cost whether or not it was paid for in cash by the respondent.

22. Thinking about the problem of aime in South Africa. What if anything are the two most
important thins you, members of your family, or members of your household have done or
seriously considered doing as a result of the crime problem?

N.a. — Have not done anything as a result of the crime problem 01
Installed additional security such as burglar proofing, alarm system,
security gates 02
Obtained insurance/lIncreased insurance cover 03
Joined neighbourhood watch or other community 04
Serioudly considered moving to another residential area/Have

moved 05
Serioudly considered leaving the country 06
Acquired aweapon 07
Changed or limited normal behaviour such as type of transport used,
places visited, socia activities 08
Changed my business activities such as stopped further
development/curtailed expansion of operations or sold business,

rental or farming property. 09
Other
....................................................................................... 31-34

23. What in your view is the single most important thing that should happen to combat or reduce
crime in the RSA?

35-36
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24. | am going to read a few statements. You may agree with some of them but disagree with
others. Please tell me after hearing each statement whether you agree or disagree with it.
Remember that there are no correct or incorrect answers. We only want your persona opinion.

Agree | Neitheragree | Disagree | Don't know
nor disagree Can't say

The present court system treats everybody
justly. 1 2 3 4 37
Peopl €' s courts are more fair than the
present criminal justice system. 1 2 3 4 38
It isright for people who are not paid well
to sted from the rich. 1 2 3 4 39
If the law cannot protect people, people
are justified to take the law into their own
hands. 1 2 3 4 40

CRIME SERIOUSNESS

Now | am going to read you a number of descriptions of acts which are crimes according to the
law in some countries. For each description | want you to indicate whether you think it is a crime,
and if you think it is a crime, how serious you think it is. In respect of each of these descriptions |
will read out four possible answers to you and | want you to select the answer which best reflects
your opinion when you think of the “wrongfulness’ of the act.

ltisnot | Itisnot | Itisa ltisa
acrime a Serious very
Serious crime Serious
crime crime
A person kills a policeman who has arrested
him/her. 1 2 3 4 41
A person kills another person after he/she has
carefully planned to do it. 1 2 3 4 42
A man has sexual intercourse with has daughter. 1 2 3 4 43
A man rapes a strange woman after beating and
kicking her. 1 2 3 4 44
A woman gets rid of her unborn baby (abortion). 1 2 3 4 45
A person who drives a car hits a pedestrian and
drives off without stopping. 1 2 3 4 46
An alleged criminal is necklaced by a group of
people. 1 2 3 4 47
A person robs another person after
stabbing/shooting him/her and injuring him/her. 1 2 3 4 48




ltisnot | Itisnot | Itisa ltisa
acrime a Serious very
serious | crime serious
crime crime

A person removes body parts (e.g. genitals) from
achild and kills him/her for “muti” purposes. 1 2 3 4
A woman abandons her new-born baby. 1 2 3 4
A person breaks into a house and steals property. 1 2 3 4
A person murders hig’her family and commits
suicide. 1 2 3 4
A person drives a car while he/she is drunk. 1 2 3 4
A group of students sets fire to a campus building 1 2 3 4
A person tries to kill another person but does not
succeed and only injures him/her. 1 2 3 4
A man begts his wife. 1 2 3 4
A person steals a couple’ s new born baby. 1 2 3 4
A deder sells dagga to many customerswho
smoke dagga. 1 2 3 4
A husband forces his wife to have sex and thus
rapes her. 1 2 3 4
An official demands bribe money before he/she
will issue a person with a licence. 1 2 3 4
A person steals money from his’/her employer to
feed higher family. 1 2 3 4
A gang robs a person of his’her car after killing
him/her. 1 2 3 4
A group of people who differs politicaly from a
person kills him/her. 1 2 3 4
A person goes into a self-service store and takes
clothing and walks out without paying for it. 1 2 3 4
A person sells photographs/videos of naked
people in explicit sexua positions. 1 2 3 4
A person uses hard drugs (e.g. cocaine). 1 2 3 4
A prostitute performs sexual services after being
paid. 1 2 3 4
The house of a person who did not obey the call
for a stay away is burnt down. 1 2 3 4
A person disturbs the neighbourhood with loud,
noisy behaviour. 1 2 3 4
A truck with valuable cargo is hijacked. 1 2 3 4
Taxi drivers shoot at one another after an
argument, killing innocent people. 1 2 3 4

A parent hits hig’her child with the fist.

49
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Itisnot | Itisnot | Itisa ltisa
acrime a Serious very
Serious crime serious
crime crime
A family illegally receives monthly welfare
checks 1 2 3 4
A dealer smuggles hard drugs (e.g. cocaine) into
the country for the purpose of sdlling it. 1 2 3 4
A farmer and his family are assaulted and
murdered on their farm/small holding. 1 2 3 4
A person robs a bank, but no one is killed. 1 2 3 4
i
ltisnot | Itisnot | Itisa ltisa
acrime a Serious very
serious crime serious
crime crime
A person cheats the receiver of revenue by lying
about his’her income. 1 2 3 4
A person writes a bad check.
A person maimg/kills an endangered animal (e.g.
rhinoceros) to sell its skin, horns, etc. 1 2 3 4
People leave on holiday without making
arrangements for the care of their animals. 1 2 3 4
A person poaches live-stock (e.g. sheep) from
another person’s farm/small holding. 1 2 3 4
A woman besats her husband. 1 2 3 4
A person claims more insurance that he/sheis
entitled to as a result of a burglary. 1 2 3 4
IMAGE OF THE GOVERNMENT
1. Generaly speaking, do you think that things in the country are:
Going to the right direction 1
On the wrong track 2
Uncertain/Don’t know 0
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2. | amgoing to read you alist of concerns that people have. Please tell me which one of these
you personally worry about the most.

The economy

Jobs

Education

Housing

Political violence
Health care

[llega immigrants
Crime

Welfare services
Uncertain/Don’t know

O O] 00| N[O O [W| N -
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3. How would you rate the job being done by Nelson Mandela as president of South Africa?

Excellent

Good

Average

Poor

Very poor
Uncertain/Don’'t know

O U1 | WIN|
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4. From what you have seen and/or heard so far of Nelson Mandela s goals for the country, how
strongly do you support these goals?

Strongly support

Support

Neither support or oppose
Oppose

Strongly oppose

Don’'t know his goals
Uncertain/Don’t know

O[O O AW[IN| -
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5. How much of the time do you trust the Government of National Unity to do what is right?

Always

Most of the time

Only some of the time
None of thetime
Uncertain/Don’t know

O ~[WIN| -
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6. Please tell me how strongly you approve or disapprove of the way the Government o
National Unity is handling the following issues. Please make sure you give an answer to each
issue mentioned.

Strongly | Approve Neither Disapprove | Strongly | Uncertain
approve approve nor disapprove Don't
disapprove know

The economy 1 2 3 4 5 0 18
Creating jobs 1 2 3 4 5 0 19
Crime 1 2 3 4 5 0 20
Listening to the
people 1 2 3 4 5 0 21

7. 1sthe government trying to change too slowly, too fast or at about the right speed?

Much too dowly

Too dowly

At about the right speed
Too fast

Much too fast
Uncertain/Don’t know

O O] K| W[N] -
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8. The debate on the writing of the final constitution, the powers of provinces and other related
matters has not been finalised. With which of the following devices and policy options do you
personally agree or disagree?

Strongly | Agree Neither Disagree | Strongly
agree agree nor disagree
disagree

The principle of a Government of
National Unity (representation of all
major parties in cabinet.) 1 2 3 4 5 23
Those provinces whichare richer
should have more powers than the
poorer provinces. 1 2 3 4 5 24
Provincial governments should have
more powers than the Government
of National Unity to govern the
people in their provinces. 1 2 3 4 5 25
If provinces do not follow nationa
policy guidelines the Government of
National Unity should have the right
to reduce their budgets. 1 2 3 4 5 26




Strongly | Agree Neither Disagree | Strongly
agree agree nor disagree
disagree
Theright to allocate land must be
transferred from traditional leaders
(chiefs) to the modern state
(Government of National Unity) 1 2 3 4 5
There should be laws to make it easier
for women in the former homelands to
own agricultural land. 1 2 3 4 5
There are more urgent issues to be
addressed by the Government of
National Unity than the redistribution of
agricultural land. 1 2 3 4 5
Only the Government of National Unity
should have the authority to redistribute
land and not the provincial government. 1 2 3 4 5

9. Which of the following are you in favour or not in favour of? There are no correct or

incorrect answers.

Strongly
In favour

In
favour

Not

favour

in Strongly not
in favour

Uncertain
Don't know

Death penalty

1

2

3

]

0

The theory of evolution

Racially mixed schools

Military conscription

Legalised abortion

Apartheid

Premarital sex

Strict discipline

Racially mixed marriages

Press censorship

Legalised gambling

Explicit sex scenesin films

Corporal punishment

Racialy integrated suburbs

Legalised prostitution

Legalised euthanasia (Mercy killing)

Equal rights

Children’srights

Women's rights
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THANK YOU FOR YOUR CO-OPERATION.
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