\o/

Mauritania

The World Bank
Country Survey FY 2012

Report of Findings
May 2012

120




The World Bank Mauritania Country Survey 2012

Table of Contents

TR O] oY [T o 1= 3

[I. MethodologY......ccovvviiiiiiiiiiiei e 3
lll. Demographics of the Sample.......cccccvvvviiiiiiiiiiiiieeee, 6
IV. The General Environment in Mauritania .......cccceeeeeeeeeeeeeeeeeennnn. 10
V. Perceived Overall Value of the World Bank in Mauritania......... 14
VI. Overall Impressions of the World Bank ...........cccceeveeeeeniviiinnnnnnnn. 23
VII. The Future Role of the World Bank in Mauritania ..................... 44
VIIl. Communication and Outreach ...........ccccuvviiiiiiiiiiiiiiiiiiiiiiinns 47
) Yoo T=T o To Lol T UUPRPN 55

ALGERIA

NORTH
Bir Moghrein
ATLANTIC Western "
OCEAN Sahara
o

Foudrat

Kok Wl P-
H
Y
MNouadhibou A
vsﬁixmr_\re:‘g:an JTidijikdja
NOUAKCHOTT




The World Bank Mauritania Country Survey 2012

|. Objectives

This survey was designed to achieve the following objectives:

= Assist the World Bank in gaining a better understanding of how stakeholders in
Mauritania perceive the Bank;

= Obtain systematic feedback from stakeholders in Mauritania regarding:
» Their views regarding the general environment in Mauritania;
» Their perceived overall value of the World Bank in Mauritania;

» Overall impressions of the World Bank as related to programs, poverty reduction,
personal relationships, effectiveness, knowledge base, collaboration, and its
day-to-day operation; and

» Perceptions of the World Bank’s communication and outreach in Mauritania.

= Use data to help inform the Mauritania country team’s strategy.

ll. Methodology

In December 2011—January 2012, 215 stakeholders of the World Bank in Mauritania were
invited to provide their opinions on the Bank’s assistance to the country by participating in a
country survey. Participants in the survey were drawn from among the office of the President or
Prime Minister; the office of a Parliamentarian; employees of a ministry or ministerial
department; Project Implementation Units or Project Coordination Units; representatives of
independent government institutions; local government officials or staff; bilateral or multilateral
agencies; private sector organizations; trade unions; NGOs (including CBOs); the media; diverse
ethnic and faith-based groups; political parties; academia, research institutes or think tanks; and
the judiciary. A total of 110 stakeholders participated in the country survey (51%).

Respondents received the questionnaire in three ways—in person, in the mail, or via email—and
returned the completed questionnaire similarly. Respondents were asked to indicate: their overall
attitudes toward the Bank; the importance of specific areas of the Bank’s work and the Bank’s
effectiveness in those areas; and their level of agreement with a series of statements about the
way the World Bank does business. Respondents were also asked about general issues facing
Mauritania, the Bank’s future role in Mauritania, and the Bank’s communication and outreach
efforts in Mauritania.

The questionnaire was broken into eight sections:

1. Background Information: The first section asked respondents for their current position;
specialization; familiarity and involvement with the Bank; and geographic location.
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ll. Methodology (continued)

2.

General Issues facing Mauritania: Respondents were asked to indicate what they thought
were the most important development priorities, and which areas would contribute most
to poverty reduction and economic growth in Mauritania, as well as rating their
perspective on the next generation in Mauritania.

Overall Attitudes toward the World Bank: Respondents were asked to rate the Bank’s
overall effectiveness in Mauritania, the extent to which the Bank meets Mauritania’s
needs for financial instruments and knowledge services, and their agreement with various
statements regarding the Bank’s programs, poverty mission, relationships, and
collaborations in Mauritania. Respondents were also asked to indicate the areas which
they perceived as the Bank’s top priorities, the areas on which it would be most
productive for the Bank to focus its resources and research, what the Bank’s level of
involvement should be, what they felt were the Bank’s greatest values and greatest
weaknesses in its work, and with which groups the Bank should work more.

The Work of the World Bank: Respondents were asked to rate their level of importance
and the Bank’s level of effectiveness across twenty-five areas in which the Bank was
involved, such as helping to reduce poverty and bring about economic growth.

The Way the World Bank does Business: Respondents were asked to rate the Bank’s
level of effectiveness in the way it does business, including the Bank’s knowledge,
personal relationships, partnerships, and poverty mission.

Project/Program Related Issues: Respondents were asked to rate their level of agreement
with a series of statements regarding the Bank’s programs, day-to-day operations, and
collaborations in Mauritania.

The Future of the World Bank in Mauritania: Respondents were asked to rate how
significant a role the Bank should play in Mauritania’s development and to indicate what
the Bank could do to make itself of greater value and to what reasons respondents
attributed failed or slow reform efforts.

Communication and Outreach: Respondents were asked to indicate where they get
information about development issues and the Bank’s development activities in
Mauritania, as well as how they prefer to receive information from the Bank.
Respondents were also asked to indicate their awareness of the Bank’s Access to
Information policy, their past experience requesting information, their access to the
Internet, and their usage of the Bank’s website.
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ll. Methodology (continued)

Important notes on how data are reported throughout the report

It is common for the Country Survey reports to compare data over time. In the case of
Mauritania, surveys were conducted in FY ‘08 and FY “05. However, the respondent
composition this year was extremely different in the following way: In this year’s survey a
majority of respondents was from NGOs (including CBOs) and these respondents had very little
familiarity with the Bank. In nearly every Country Survey we see a correlation between
familiarity and positive views of the Bank; in the case of Mauritania, this is true as well. With
such a significant difference in the composition of the Mauritania samples from year to year, we
found that the standard comparison simply did not work (or was not a fair representation of the
data).

In FY <08 only 17% of respondents were from NGOs and in FY 05, just three percent. Asa
result it is not appropriate to compare aggregates over the years because they are relatively
different universes of respondents. Hence, in the report (and the appendices) we report findings
in the following ways:

= In the aggregate;

= Overall year to year;

= FY ‘08 compared to the non-NGO respondents (who correspond better to the other years’
samples of respondents); and

= FY ‘12 non-NGO respondents compared to FY <12 NGO respondents.

The Country Survey report does not note stakeholder differences because the numbers of
respondents from each group other than NGOs was so small. However, these are reported in the
appendices. In addition, only significant differences between the groups described above are
reported in the text of the report.

It is always important to note that a Country Survey is a snapshot of views of key stakeholder
groups in a country. In the case of Mauritania this year, this is an especially interesting snapshot
of voices that might not have been heard in the past (in an objective survey effort). The findings
will be useful as one input into all of the country team's efforts to consult, listen and gather
opinions from critical audiences in the country.
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lll. Demographics of the Sample
Current Position

= The majority of respondents were from NGOs. Because of the small number of
respondents from independent government institutions, the office of the President/Prime
Minister, academic/research institutions and think tanks, the judiciary, the office of a
Parliamentarian, and political parties, responses from these stakeholder groups were
combined and included in the “Other” category for all further analyses. Note there were
no respondents from local government, trade unions, ethnic groups, or faith-based
organizations.

Percentage of Respondents (N=106)
0% 10% 20% 30% 40% 50% 60%

NGOs (incl. CBOs)

PIU / Project Coordination Unit

Ministry or Ministerial Department

Private Sector

Other

Media

Bilateral or Multilateral Agency

Independent Government Institution

Office of the President, Prime Minister

Academia/Research Institute/Think Tank

Judiciary

Office of Parliamentarian

Political Party

“Which of the following best describesyour current position?” (Respondents chose from a list.)
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lll. Demographics of the Sample (continued)

Area of Primary Specialization

Percentage of Respondents (N=98)

0

xX

5% 10% 15% 20% 25% 30% 35%

Social Services (Education, Health, etc.)

Other 14%

Agriculture, Agribusiness, Forestry, Fishery 10

Economic Management 9%

Communications, Information Services

~N

~N

Law, Justice

Infrastructure (Transport, Water, Energy, Telecom)

()]

X X
X

Environment, Natural Resource Management 4%

Finance, Banking, Insurance 4%

Commerce, Trade and Manufacturing . 2%

Qil / Mining . 2%

Legislature, Politics 1%

T

“Please identify the primary specialization of your work.” (Respondents chose from a list.)
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lll. Demographics of the Sample (continued)

Geographic Location

= The majority of respondents indicated that they were located in Nouakchott. Because of
the small number of respondents from other locations, these respondents were combined
into one category, “Outside Nouakchott”, for all further analyses.

Percentage of Respondents (N=85)
0% 20% 40% 60% 80% 100%

Outside Nouakchott (Senegal River Region) . 7%

Outside Nouakchott (North) . 5%

Outside Nouakchott (East) P 2%

“Which best represents your geographic location?” (Respondents chose from a list.)

Involvement with the World Bank

= More than half of all respondents indicated that they have been involved with or a close
observer of World Bank activities for more than three years.

Percentage of Respondents (N=77)
0% 10% 20% 30% 40% 50% 60%

Lessthan one year

One to three years

More than three years

“How long have you beeninvolved with (or a close observer of) the World Bank's activities?”
(Respondents chose from a list.)
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lll. Demographics of the Sample (continued)

Familiarity with the World Bank

= Across all respondents, familiarity with the Bank received a mean rating of 4.4 on a
10-point scale with 1 being not familiar at all and 10 being extremely familiar. This was
slightly lower than the mean familiarity rating received in the FY '08 survey (4.8) and
significantly lower than the FY 2005 survey, in which familiarity with the Bank received
a mean rating of 7.1 across all respondents.

> Respondents from bilateral/multilateral agencies and PlIUs/project coordination
units indicated the highest levels of familiarity with the Bank whereas respondents
from NGOs had significantly lower levels of familiarity.

Mean Familiarity Rating
2 3

-
IS
(6]
o

FN
[}
o
=
o

AllRespondents

Bilateral or Multilateral Agency

j||!

PIU / Project Coordination Unit

Ministry or Ministerial Department

Media

Other

Private Sector

NGOs (incl. CBOs)

H

“How familiar are you with the work of the World Bank in Mauritania on a scale of 1-10,
1 meaning 'not familiar at all’, 10 meaning 'extremely familiar'?"
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IV. The General Environment in Mauritania

Optimism

When asked about perceptions of the future for the next generation in Mauritania, across
all respondents, the overall mean rating was 6.2 on a 10-point scale of 1 being extremely
pessimistic and 10 being extremely optimistic. This was significantly higher compared to
the FY ’08 survey, in which optimism for the next generation received a mean rating of
5.3 across all respondents.

Mean Rating
2

=
w
SN
(%]
[9)]
~N
(o]
[Ye]

10

AllRespondents

HIN

NGOs (incl. CBOs)

[

Bilateral or Multilateral Agency

Ministry or Ministerial Department

Other

PIU / Project Coordination Unit

Media

Private Sector

|

“Ona scale of 1-10, 1 meaning 'extremely pessimistic’, 10 meaning 'extremely optimistic',
please indicate your perspective on the future of the next generation in Mauritania.”
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IV. The General Environment in Mauritania (continued)

Development Priority

= Respondents indicated that government effectiveness/governance and access to/quality of
education were the most important development priorities in Mauritania.

» Respondents from NGOs were significantly more concerned about corruption and
the capacity of civil society and private sector organizations than non-NGO
respondents.

> In the FY 08 country survey?, respondents indicated that government
effectiveness/ governance (43%) and access to/quality of education (42%) were
the most important development priorities.

Percentage of Respondents (N=86)

0% 5% 10% 15%  20% 25% 30% 35% 40% 45%

Government effectiveness/governance 12% 44%

Access to education, quality of education 14% 27%

Macro-economic growth 3% 16%

Fight against corruption 7%  16%
Accessto health services, quality of health care 9% 13%

Skills development/employment/income generating 7% 12%
Capacity of civil society/private sector organizations 9% 11%
Effectiveness of the legal and regulatory system 6% 8%
Environmental quality and natural resources 6% 8%
Food security 6% 8%

Agriculture development (crop production) 2% 6%

HIV/AIDS and other communicable diseases EEA1% 5%
B Most important

Improving basic infrastructure 3% 4%
Second most important

Accessto clean water 4%

Fishery B8 2% 3%
Improving the quality of life in urban areas |3%
Agriculture development (livestock) |2%
Mitigate genderinequality 2%

“Please identify which one of these you consider the first (second)
most important development priority.” (Respondents chose from a list.)

' In FY’08 and FY"12 country surveys, the lists of response options were not exactly the same.

11
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IV. The General Environment in Mauritania (continued)

Poverty Reduction

= Respondents indicated that access to/quality of education and government effectiveness/
governance would contribute most to poverty reduction in Mauritania.

> In the FY 08 country survey?, agriculture development (49%), education (30%),
and improving governance (29%) were considered the top contributors to poverty

reduction in Mauritania.

Access to education, quality of education

Government effectiveness/governance

Skills development/employment/income
generating, specifically for young people

Macro-economic growth

Food security

Access to health services, quality of health care
Agriculture development(crop production)

Fight against corruption

Capacity of civil society and private sector
organizations

Agriculture development (livestock)

Effectiveness of the legal and regulatory
system

Enhancing opportunities for private
sector/investment incl. foreign investment

Environmental quality and natural resources

Improving basic infrastructure

Percentage of Respondents (N=104)

0% 5% 10%

15%

20%

25%

“Poverty reduction is a broad term that encompasses work in many different areas.
Which TWO areas of development listed below do you believe would contribute most to
reducing poverty in Mauritania?” (Respondents chose from a list. Responses combined.)

2InFY’08 and FY’12 country surveys, the lists of response options were not exactly the same.

12
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IV. The General Environment in Mauritania (continued)
Economic Growth

= Respondents identified a range of most important contributors to economic growth.
> In the FY *08 country survey®, increasing agricultural productivity (62%),
improving governance (43%), and improving access to/quality of education (34%)
were identified as the top contributors to generating faster economic growth in
Mauritania.

Percentage of Respondents (N=101)
0% 5% 10% 15% 20% 25%

Government effectiveness/governance

Access to education, quality of education

Skills development/employment/income
generating, specifically for young people

Fight against corruption

Capacity of civil society and private sector
organizations

Effectiveness of the legal and regulatory system
Improving mining and oil resources management
Improving basic infrastructure

Agriculture development (crop production)
Agriculture development (livestock)

Access to health services, quality of health care

Enhancing opportunities for private
sector/investment incl. foreign investment

Public financial management and procurement
Environmental quality and natural resources

Food security

“Sustainable economic growth can be driven by a number of factors. Which TWO areas below
doyou believe would contribute most to generating faster economic growth in Mauritania?
(Choose only TWO)” (Respondents chose from a list. Responses combined.)

*InFY’08 and FY’12 country surveys, the lists of response options were not exactly the same.

13
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V. Perceived Overall Value of the World Bank

Perceived Bank Priorities

= Respondents identified as the Bank’s top priorities in Mauritania access to/quality of
education, micro-economic growth, and agriculture development (crop production).

> In the FY 08 country survey*, government effectiveness/governance (33%),
access to/quality of health services (27%), and access to/quality of education
(26%) were considered the Bank’s top priorities.

Percentage of Respondents (N=97)
0% 5% 10% 15% 20% 25%

Accessto education, quality of education
Macro-economic growth
Agriculture development(crop production)

Government effectiveness/governance

Capacity of civil society and private sector
organizations

Accessto health services, quality of health care

Skills development/employment/income
generating, specifically for young people

HIV/AIDS and other communicable diseases
Fight against corruption

Improving basic infrastructure

Effectiveness of the legal and regulatory system
Environmental quality and natural resources
Public financial management and procurement
Mining and oil resources management
Improving the quality of life in urban areas

Accessto clean water

Enhancing opportunities for private
sector/investment incl. foreign investment

“Based on your observations of the World Bank in Mauritania, what do you think
the Bank considersits top prioritiesin Mauritania? (Choose only TWQO)”
(Respondents chose from a list. Responses combined.)

*In FY’08 and FY 12 country surveys, the lists of response options were not exactly the same.

14
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V. Perceived Overall Value of the World Bank (continued)

Focusing Bank Resources

= Since 2008, the views on where the Bank should focus its resources have changed. In the
FY 08 country survey’, respondents indicated that the Bank should focus primarily on
agriculture development (29%), access to/quality of health services (29%), and basic
infrastructure (23%).

Percentage of Respondents (N=85)
0% 5% 10% 15% 20%

Government effectiveness/governance 15%
Accessto education, quality of education 15%
Skills development/employment/income generating 15%
Food security 13%
Capacity of civil society/private sector organizations 13%
Fight against corruption 12%
Access to health services, quality of health care 11%
Environmental quality and natural resources 9%
Agriculture development (crop production) 9%
Mining and oil resources management 8%
Improving basic infrastructure 8%
Macro-economic growth 7%
HIV/AIDS and other communicable diseases 6%
Private sector/investment incl. foreign investment 6%
Fishery 5%
Accessto clean water 4%
Effectiveness of the legal and regulatory system 4%

Improving the quality of life in urban areas 4%

“Based on your observations of the World Bank in Mauritania, where would it be
most productive for the Bank to focus most of its resources? (Choose only TWO)”
(Respondents chose from a list. Responses combined.)

*InFY’08 and FY’12 country surveys, the lists of response options were not exactly the same.

15
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V. Perceived Overall Value of the World Bank (continued)
Focusing Bank Research

» Inthe FY *08 country survey®, respondents similarly indicated education (42%) as the
most valuable area for the Bank to focus its research efforts on.
» In this year’s survey, respondents from NGOs rated social protection, poverty and
rural development significantly higher than non-NGO respondents.

Percentage of Respondents (N=104)
0% 10% 20% 30% 40%

Education

Health

Social protection

Poverty

Labor markets/job creation

Rural development

Anti-corruption

Governance

Agricultural production/Food security

Public sector performance

Enhanced business environment for private
sector development

Water and sanitation

Oil/mining sector

Environmental sustainability/natural
resources management

Climate change

Monitoring and evaluation

“The World Bank wants to ensure that the knowledge and studies it producesare relevant.
Which TWO of the following areas do you think it would be most valuable for the Bank to focus
its research efforts on in the next few years in Mauritania? (Chooe TWO only.)”
(Respondents chose from a list. Responses combined.)

® In FY’08 and FY’12 country surveys, the lists of response options were not exactly the same.

16
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V. Perceived Overall Value of the World Bank (continued)

Level of Bank Involvement

= More than three-quarters of all respondents indicated that the Bank should be more
involved in Mauritania’s development strategies.
» Similarly, in the FY *08 and FY ’05 country surveys, the majority of respondents
(60% and 71%, respectively), indicated that the Bank should be more involved in
Mauritania’s development strategies.

Percentage of Respondents (N=102)
0% 10% 20% 30% 40% 50% 60% 70% 80%

The Bank should be more involved

The Bank is currently involved at an optimum
level

The Bank should be less involved

The Bank shouldn't be involved at all

Don't know

“In your opinion, what should be the level of involvement of the World Bank
in Mauritania's development strategies?” (Respondents chose from a list.)

Level of Bank Involvement in Regions outside Nouakchott

= The majority of all respondents indicated that the Bank should focus more attention and
resources that it has available on the regions outside of Nouakchott.

Percentage of Respondents (N=88)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Focus more attention and resourcesthat it has
. . 81%
available, on these regions

Continue its currentregion/approach in the
13%
country

Focusfewer resourcesthat it has available, on
these regions

“When considering the level of World Bank focus on regions outside of Nouakchott, do you think
the World Bank should...” (Respondents chose from a list.)

17
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V. Perceived Overall Value of the World Bank (continued)

Collaborating in Mauritania

= Nearly two-thirds of all respondents indicated that the World Bank should work more
closely with NGOs to ensure better development results in Mauritania.

= There were three instances in which there were significant differences between NGOs
and non-NGO stakeholder groups.

» The majority of respondents from NGOs (96%) indicated that the World Bank
should work more closely with NGOs, whereas non-NGO respondents indicated,
that the Bank should work more closely with beneficiaries and private sector to
ensure better development results in Mauritania.

Percentage of Respondents (N=103)
0% 10% 20% 30% 40% 50% 60% 70%

NGOs

Local Government

Beneficiaries

Private sector

Parliament

Community Based Organizations (CBOs)
Donor community

Media

Political parties

Ethnic groups

Other

“In addition to the regular relations with the national government as its main interlocutor, which
TWO of the following groups should the World Bank work with more in your country to ensure
better development results there?” (Respondents chose from a list. Responses combined.)

18
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V. Perceived Overall Value of the World Bank (continued)

Greatest Value

= More than a third of all respondents indicated that the Bank’s greatest value to Mauritania
was its lending when others won’t. The Bank’s knowledge and financial resources were
also considered of great value.
» Inthe FY ’08 country survey, the Bank’s financial resources (38%), policy and
economic advice (34%), and knowledge (29%) were considered the top values
brought by the Bank to Mauritania.

Percentage of Respondents (N=95)
0% 5% 10% 15% 20% 25% 30% 35%

Lending when others won't 18% 35%
The Bank’s knowledge 15% 30%
Financial resources 9% 25%
None of the above 8% 22%
Policy and economic advice 6% 21%

Ability to mobilize resources 13% 19%

Donor coordination 8% 17%

Ability to build implementation capacity 9% 12%
Convener/facilitator 7% 11%
M Greatest value
Technical advice 5% 7% Second greatest value

“In broad terms of economic and social development, what is the 'greatest' value brought by the
World Bank to Mauritania? What is the 'second greatest' value?” (Respondents chose from a list.)

19
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V. Perceived Overall Value of the World Bank (continued)

Greatest Weakness

= Respondents indicated that the Bank’s greatest weakness in its work in Mauritania was
imposing technocratic solutions without regard to political realities.
» This view has not changed over the eight-year period: in both the FY *08 and FY
‘05 country surveys’, respondents indicated the same area as the Bank’s greatest
weakness (56% and 36%, respectively).

Percentage of Respondents (N=91)
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Imposing technocratic solutions without regard to
political realities

World Bank procedurestoo slow and complex to
show results on the ground in reasonable time

The Bank is too influenced by the US, or others

Too bureaucraticin its operational policies and
procedures

Not enough public disclosure of its work

Not exploring alternative policy options

The interventions of the World Bank are
inadequately aligned with country priorities

Other

The Bank's instruments are not flexible enough to
respond to country needs

Staff too inaccessible

Bank management is not accessible

The Bank does not collaborate enough with other
donors

Bank staff are arrogantin their approach

“Which of the following do you identify as the Bank's greatest weaknesses in its work in Mauritania? (Choose
TWO only.)” (Respondents chose from a list. Responses combined.)

"InFY 05, FY 08, and FY’12 country surveys, the lists of response options were slightly different.

20
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V. Perceived Overall Value of the World Bank (continued)

Importance

= Respondents indicated that it was most important for the Bank to help reduce poverty in
Mauritania, receiving a mean rating of 7.7 on a 10-point scale with 1 being not at all and
10 being very important.

Mean Importance Rating

1 2 3 4 5 6 7 8 9 10

Reduce poverty

Increase access/quality of education

Increase access/quality of health services

Bring about economicgrowth

Strengthen PFM/procurement system

Strengthen agriculture sector/food security
Increase access to clean water

Fight against corruption

Improve investment climate

Strengthen mining/oil resources mngmt

Increase skills/employment/income generation
Improve portinfrastructure
Strengthen environment/natural resources mngmt
Strengthen government's effectiveness
Strengthen capacity of civil society/PS organizations
Improve quality of life in urban areas
Strengthen fisheries sector

Improve legal and regulatory systems
Expand internet connectivity
Integrate country into global/sub-regionaleconomy
Empower communities for theirown development
Adaptto/avertrisk of climate change
Increase access to proper housing
Ensuring that attention is paid to genderdisparities

Reduce internal conflicts

7.7

7.3

7.3

7.2

7.1

7.0

6.8

(Wi

6.6

6.5

6.3

6.3

6.2

6.2

6.1

6.1

5.9

5.0
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V. Perceived Overall Value of the World Bank (continued)

Importance (continued)

= Qverall, respondents in this year’s survey had lower importance ratings compared to
respondents from the FY *08 and FY ’05 country surveys. Significant differences were
found for all areas except “Helping to strengthen the public financial management and
procurement system”, “Fighting against corruption”, “Helping to improve the investment
climate for attracting private sector growth and foreign investment”, and “Helping
Mauritania adapt to/avert risk of climate change”.

Mean Importance Rating
1 2 3 4 5 6 7 8 9 10
7.7
Reduce poverty 7.7
8.8
. . 7.3
Increase access/quality of education 8.3 -
Increase access/quality of health services, incl. fight 7.3 -
against HIV/AIDS/communicable diseases 9.1
. . 7.2
Bring about economicgrowth 7.8 -
7.1
Strengthen PFM/procurement system 7
. . 7.0
Strengthen agricultural sector/food security 7.7 -
. . . 6.7
Fight against corruption 6.5 .
Improve investment climate for attracting private sector 6.6
growth/foreign investment 7.6
Improve portinfrastructure ) 7.7 -
. 6.3
Strengthen environment/natural resources management 7.1 -
. v 6.2
Improve quality of life in urban areas 6.6 -
6.1
Improve legaland regulatory systems 7.2 -
Empowercommunities for theirown development* 71
HFY 2012
. . 59
Adaptto/avertrisk of climate change* 6.0 FY 2008
M FY 2005
. Lo . . 5.0
Ensuring that attention s paid to genderdisparities 0
Responses from the FYO5 and FYOS8 surveys were converted from a 5-pt. scale to a 10-pt. scale for comparison.
*This response option not offeredin FY’05 country survey.

22
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VI. Overall Impressions of the World Bank

The Bank’s Overall Effectiveness

= Across all respondents, the Bank’s overall effectiveness in Mauritania received a mean
rating of 4.7 on a 10-point scale, with 1 being not effective at all and 10 being very
effective. This is lower (driven significantly by NGOs) than the ratings in FY ’08 (5.3)
and FY 05 (6.8).

Mean Effectiveness Rating

2 3

-
E~Y
w
o

RN
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o

10

AllRespondents

Bilateral or Multilateral Agency

5o
(=)

|

PIU / Project Coordination Unit

Ministry or Ministerial Department

v
=

Media

Other

Private Sector

NGOs (incl. CBOs)

1

“Overall, please rate your impression of the World Bank’s effectivenessin Mauritania,

onascale of 1-10, 1 being 'Not effective at all', 10 being 'Very effective'.




The World Bank Mauritania Country Survey 2012

VI. Overall Impressions of the World Bank (continued)

Meeting Mauritania’s Needs for Bank’s Financial Resources

= Across all respondents, the extent to which the Bank’s financial instruments meet
Mauritania’s needs received a mean rating of 4.7 on a 10-point scale, with 1 being to no
degree at all and 10 being to a very significant degree.

Mean Rating
2

-
w
~
v
(<))
~
()
(o]
=
o

AllRespondents

~N
w
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VI. Overall Impressions of the World Bank (continued)

Meeting Mauritania’s Knowledge Needs

= Across all respondents, the extent to which the Bank meets Mauritania’s needs for
knowledge services received a mean rating of 4.7 on a 10-point scale, with 1 being to no
degree at all and 10 being to a very significant degree.
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VI. Overall Impressions of the World Bank (continued)

Specific Areas of Effectiveness

= Respondents saw the Bank as most effective in helping to increase access and quality of
health services, including the fight against HIVV/AIDS and other communicable diseases,
receiving a mean rating of 5.9, across all respondents, on a 10-point scale with 1 being
not effective at all and 10 being very effective.

Mean Effectiveness Rating

Helpingto increase access/quality of health services*
Helping to reduce poverty*

Increase access/quality of education*

Strengthen capacity of civil society/PS organizations
Bring about economicgrowth

Strengthen PFM/procurement system

Strengthen agricultural sector/food security
Ensuring that attention is paid to gender disparities
Increase access to clean water

Improve investment climate

Strengthen mining/oil resources mngmt

Improve portinfrastructure

Improve quality of life in urban areas

Fight against corruption

Integrate country into global/sub-regionaleconomy
Strengthen government's effectiveness

Strengthen environment/natural resources mngmt
Empowercommunities for theirown development
Expandinternet connectivity
Increase skills/employment/income generation
Improve legaland regulatory systems

Increase access to proper housing
Adaptto/avertrisk of climate change
Reduce internal conflicts

Strengthen fisheries sector

5.9

5.4

5.1

5.1

4.9

4.9

4.9

4.8

4.7

4.6

4.6

4.5

3.8

3.7

Note: * indicates one of the top 3 most important areas for the Bank.
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VI. Overall Impressions of the World Bank (continued)

Specific Areas of Effectiveness (continued)

While all effectiveness ratings are not terribly high across these twenty-five areas, there
were five instances in which there were significant differences between NGOs and non-
NGO stakeholders in their ratings. Non-NGO respondents had significantly higher ratings
of the Bank’s effectiveness than respondents from NGOs for the following areas:

>
>

>

>
>

“Helping to bring about economic growth”;

“Helping to improve the investment climate for attracting private sector growth
and foreign investment”;

“Helping to strengthen the public financial management and procurement
system”;

“Helping reduce internal conflicts”; and

“Helping to strengthen mining and oil resources management”.

There was only one instance in which there was a significant difference between ratings
of FY ’12 non-NGO respondents and FY 08 respondents (including all stakeholder

groups).

>

FY ‘08 respondents had significantly higher ratings of the Bank’s effectiveness in
“Helping to improve the legal and regulatory systems” than FY *12 non-NGO
respondents.
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VI. Overall Impressions of the World Bank (continued)

Specific Areas of Effectiveness (continued)

Overall, effectiveness ratings in this year’s survey were lower than in the FY *08 and FY
‘05 country surveys, significantly so for “Helping to improve the investment climate for
attracting private sector growth and foreign investment”, “Helping to strengthen the
public financial management and procurement system”, “Helping to improve the legal
and regulatory systems”, “Helping to strengthen the fisheries sector”, “Helping to expand
internet connectivity”, and “Helping Mauritania adapt to/avert risk of climate change”.

Mean Effectiveness Rating
1 2 3 4 5 6 7 8 9 10

Increase access/quality of health services, incl. 5.9
fight against HIV/AIDS/communicable diseases :

5.4

5.2
Reduce poverty -

5.3

Increase access/quality of education 5.9 -

5.1
Bring about economicgrowth

4.9

Strengthen PFM/procurement system 5.8 -

4.9

Strengthen agricultural sector/food security 5.5 =

Ensuring that attention is paid to gender 4.9 1
disparities 6.
Improve investment climate forattracting 4.8
private sector growth/foreigninvestment 6.0

4.7

Improve portinfrastructure 5.8 .

Improve quality of life in urban areas 5.0

4.6 B FY 2012

FY 2008
i 4.5

Strengthen environment/naturalresources - B EY 2005
management 59

Fight against corruption

Empower communities fortheirown 4.4
development*

Improve legaland regulatory systems

EW)
Adaptto/avertrisk of climate change* 3.9

Responses from the FY05 and FY08 surveys were converted from a 5-pt. scale to a 10-pt. scale for comparison.
*This response option not offeredin FY’05 country survey.
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VI. Overall Impressions of the World Bank (continued)

Drivers of Effectiveness

To determine the key drivers of respondents’ ratings of the Bank’s overall effectiveness in
Mauritania, bivariate correlational analyses were conducted on respondents’ ratings of the
Bank’s overall effectiveness in Mauritania with respondents’ ratings of the twenty-five specific
areas of effectiveness.

Correlational analyses, however, are not able to tell us exactly what is causing respondents’
ratings of the Bank’s overall effectiveness. Rather, these analyses tell us that as ratings of
effectiveness in one area increase, respondents’ ratings of the Bank’s overall effectiveness
increase. Thus, it can be inferred that respondents’ perceptions of effectiveness in one specific
area are related to, or drive, respondents’ perceptions of the Bank’s overall effectiveness.

= Those specific areas with the highest Pearson Product-Moment correlations were
determined to be the most closely related to perceptions of the Bank’s overall
effectiveness, suggesting that ratings of effectiveness in those specific areas are drivers of
perceptions of the Bank’s overall effectiveness. The areas determined to be key drivers
from these analyses were:

The Bank’s effectiveness at helping reduce internal conflicts;

The Bank’s effectiveness at helping to improve the legal and regulatory systems;

The Bank’s effectiveness at helping to improve port infrastructure; and

The Bank’s effectiveness at helping to bring about economic growth.

YVVVY
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VI. Overall Impressions of the World Bank (continued)

Importance versus Effectiveness — Sector Analysis

By plotting respondents’ ratings of importance versus effectiveness, one can assess where
respondents perceived the Bank to be performing well on priority issues in Mauritania, as well as
areas in which respondents perceived the Bank to not be performing so well on priority issues,
areas in which respondents perceived the Bank was performing well, but on lower priority issues,
and areas in which respondents perceived the Bank to not be performing so well on lower
priority issues.

= Bank relatively good and issue is a priority: Areas in this quadrant are those that
respondents indicated a high level of importance and gave the Bank a relatively high
rating of effectiveness (although it should be noted that ratings of effectiveness were
more than a point lower than ratings of importance). It is important that the Bank
continue to do well in these areas (in order of mean importance):

> Helping to reduce poverty;
» Helping to increase access and quality of education;
» Helping to increase access and quality of health services, including the fight
against HIV/AIDS and other communicable diseases;
> Helping to bring about economic growth;
> Helping to strengthen the public financial management and procurement system;
» Helping to strengthen the agricultural sector/food security;
» Helping to increase access to clean water;
> Helping to improve the investment climate for attracting private sector growth
and foreign investment;
» Helping to strengthen mining and oil resources management; and
» Helping to improve port infrastructure (although this is on the borderline of being
less of a priority).
o0 Bank good, but issue not Bank relatively good & Health
5.8 1perceived to be a priority and issue is a priority
5.6
5.4 - Edu:ation Po!erty
5.2 A Capacity of iivil society Econonlic growth
2]
g i: : « Gender Port inflastructure . Wager . e PEM/procurement
-% Integrate into global economy Urban life L ,Minil:gv/eosiil:ment climate Agriculture/food security
g 4.6 \ quality * ¢ Anti-corruption
"'CJ a4 Empower communities —e* * P Environment/natural resources
g Government effectiveness
= 427 Internet connectivity *Employment
4.0 1
3.8 1 Housing® * Legal/regulatory system
3.6 Climate change
34 | Internal Bank not so good, but issue Bank not so good
s Conﬂ"ds pot pergeived Fo be a priority .Fifheqies Sfctor ‘ ‘ ‘ __on p‘riority‘issues
4.8 5.0 5.2 5.4 5.6 5.8 6.0 6.2 6.4 6.6 6.8 7.0 7.2 7.4 7.6 7.8
Mean Importance
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VI. Overall Impressions of the World Bank (continued)

Importance versus Effectiveness — Sector Analysis (continued)

Bank not so good on priority issues: Areas in this quadrant were those for which
respondents indicated a high level of importance, but gave the Bank a relatively low
rating of effectiveness. These areas were (in order of mean importance):

>
>

>

Fighting against corruption;

Helping to increase professional skills, employment and income generation,
specifically for young people; and

Helping to strengthen environment and natural resources management.

Bank not so good, but issue not perceived to be a priority: Areas in this quadrant
were those for which respondents gave the Bank a relatively low rating of effectiveness
and a moderate level of importance. These areas were (in order of mean importance):

VVVY YVVVVVYVY

Helping to strengthen the government’s effectiveness;

Helping to improve the quality of life in urban areas;

Helping to strengthen the fisheries sector;

Helping to improve the legal and regulatory systems;

Helping to expand internet connectivity;

Helping to lay the foundation to integrate Mauritania into the global and/or sub-
regional economy;

Helping to empower communities to participate in their own development;
Helping Mauritania adapt to/avert risk of climate change;

Helping to increase access to proper housing; and

Helping reduce internal conflicts.

Bank good, but issue not perceived to be a priority: Areas in this quadrant were those
for which respondents indicated a moderate level of importance, but gave the Bank a
relatively high rating of effectiveness. There were two areas in this quadrant:

>

>

Helping to strengthen the capacity of civil society and private sector
organizations; and
Ensuring that attention is paid to gender disparities.
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VI. Overall Impressions of the World Bank (continued)

Respondents were asked a variety of questions regarding the Bank’s programs, poverty mission,
personal relationships, collaborations/partnerships, knowledge, and day-to-day operations.

= Aggregated respondents from this year’s country survey had significantly lower ratings
compared to respondents from the FY 05 and FY ‘08 country surveys across all areas
that could be compared. These areas were:

VVVVVVVVVVVVVVVVVVVVY VVVVVVY VY VYV

Overall the Bank currently plays a relevant role in development in Mauritania;
The Bank’s work is aligned with what I consider the development priorities for
this country;

The Bank’s work reflects its own mission of poverty reduction;

The World Bank recommends programs and strategies that are realistic for
Mauritania;

The World Bank treats clients and stakeholders in Mauritania with respect;
The World Bank collaborates well with other donors here;

Overall, I like to work/interact with Bank staff;

The Bank is an effective catalyst for discussion on issues related to poverty;

In general, the strategies that the Bank supports are sustainable over time;

The World Bank's work promotes country ownership of development strategies;
The Bank's work promotes the empowerment of poor people to participate in
development;

The World Bank imposes reasonable conditions on its lending;

The Bank gives appropriate priority to growth issues;

Technical competence;

Producing "knowledge" (studies, analyses) that is useful;

Making the results of studies and analyses readily available;

Sharing knowledge about international best practices;

Ability to adapt its knowledge to your country’s needs;

Ensuring its staff is accessible;

Providing sound policy and economic advice;

Straightforwardness in its dealings with you;

Maintaining consistent messages;

Promoting the inclusion of local communities in the development of strategies;
Promoting the inclusion of civil society in the development of strategies;
Promoting the inclusion of local project experts in the development of strategies;
Promoting the inclusion of private sector in the development of strategies;
Giving appropriate priority to poverty reduction;

Lending in a way that promotes effective development;

The Bank is flexible in terms of adjusting to changing circumstances;

The Bank disburses funds promptly;

The Bank works efficiently;

The Bank effectively monitors and evaluates the projects and programs it
supports;
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VI. Overall Impressions of the World Bank (continued)

VV VVYYVY

>

The Bank helps to build capacity at the community level,;

The Bank helps to build capacity of government officials;

The Bank and partners in government collaborate well together on Bank
supported programs and projects in Mauritania;

The Bank helps to strengthen institutional capacity;

The Government supports and takes responsibility for development efforts in
Mauritania; and

The Bank’s procurement requirements are reasonable.

= Ratings for all stakeholder groups, geographic locations, and across country surveys can
be found in the Appendix.

33



The World Bank Mauritania Country Survey 2012

VI. Overall Impressions of the World Bank (continued)

Programs/Projects in Regions outside Nouakchott

= Across all respondents, the extent to which the Bank’s programs and projects in the
regions outside of Nouakchott have been effective received a mean rating of 4.1 on a 10-
point scale, with 1 being not effective at all and 10 being extremely effective.
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VI. Overall Impressions of the World Bank (continued)

PRSP

= Across all respondents, the extent to which the Bank’s actions are effectively aligned in
terms of Mauritania’s Poverty Reduction Strategy Program (PRSP) received a mean
rating of 4.3 on a 10-point scale, with 1 being not at all aligned and 10 being aligned to a
very high degree.

Mean Rating
2

-
w
IS
v
(<)}
~
o]
o
=
o

AllRespondents

N

Bilateral or Multilateral Agency

PIU / Project Coordination Unit

en
[y
&
=
~N

Ministry or Ministerial Department

Other

Media

Private Sector

NGOs (incl. CBOs)

1

“When thinking about Mauritania's Poverty Reduction Strategy Program (PRSP), to what extent do
you believe the World Bank's actions are effectively aligned, on a scale of 1-10, 1 meaning 'not at
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VI. Overall Impressions of the World Bank (continued)

Bank Programs in Mauritania

= Interms of the Bank’s programs in Mauritania, Bank supported strategies being
sustainable over time received the highest mean level of agreement, 4.8, across all
respondents, on a 10-point scale with 1 being strongly disagree and 10 being strongly
agree.
> Significant differences between NGOs and non-NGO stakeholders were found in
their levels of agreement for all seven statements. In all cases, non-NGO
respondents had significantly higher mean ratings of the Bank’s programs in
Mauritania than respondents from NGOs.

Mean Level of Agreement
1 2 3 4 5 6 7 8 9 10
4.8
Ingeneral, the strategies that the Bank supports are 3.7 25
sustainable over time 5.3
7.1
4.7
.2
The Bank gives appropriate priority to growth issues* 5.8
6.9
4.5
The World Bank imposes reasonable conditions on its 2.9 57
lending 0
7.2
4
) _ 2.6
The Bank’s procurement requirements are reasonable 6.2
7.1
4.4
Overall the Bank currently plays a relevant role in 3.1
development in Mauritania
7.7
4.1
The World Bank recommends programs and strategies 2.5
that are realistic for Mauritania 4.8
HFY12
FY12 NGOs
3.9
The Bank’s work is aligned with what | consider the 4 B FY12 Non-NGOs
development priorities for this country 5.4 FYOS
()
B FY05
*This response option not offeredin FY’05 country survey.
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VI. Overall Impressions of the World Bank (continued)

Bank Programs in Mauritania (continued)

» The Bank’s effectiveness at lending in a way that promotes effective development
received a mean rating of 4.6 across all respondents on a 10-point scale with 1 being not
at all effective and 10 being very effective.

» Non-NGO respondents had significantly higher ratings of the Bank’s
effectiveness at lending in a way that promotes effective development than
respondents from NGOs.

Mean Effectiveness Rating
1 2 3 4 5 6 7 8 9 10
M FY12
L . 3.1
Lendingin a way that promotes effective FY12 NGOs
development 55 B FY12 Non-NGOs
FYo8
M FYO5
Responses from the FYO5 and FY0O8 surveys were converted from a 5-pt. scale to a 10-pt. scale for comparison.
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VI. Overall Impressions of the World Bank (continued)

Poverty Mission

» Interms of the Bank’s poverty mission in Mauritania, the Bank being an effective
catalyst for discussion on issues related to poverty received the highest mean level of
agreement, 5.2, across all respondents, on a 10-point scale with 1 being strongly disagree
and 10 being strongly agree.

» Non-NGO respondents had significantly higher mean levels of agreement with all
three statements than respondents from NGOs.

= The Bank’s effectiveness at giving appropriate priority to poverty reduction received a
mean rating of 4.8 across all respondents on a 10-point scale with 1 being not at all
effective and 10 being very effective.

» Non-NGO respondents had significantly higher ratings of the Bank’s
effectiveness at giving appropriate priority to poverty reduction than respondents
from NGOs.

Mean Level of Agreement

8 9 10
The Bank is an effective catalyst for discussion on issues
relatedto poverty
The Bank’s work reflects its own mission of poverty
reduction
WFY12
FY12 NGOs

The Bank's work promotes the empowerment of poor

L. . B FY12 Non-NGOs
people to participate in development

FYO8
B FYO05

Mean Effectiveness Rating

1 2 3 4 5 6 7 8 9 10

HFY12
FY12 NGOs

B FY12 Non-NGOs
FYO8

M FYO5

Giving appropriate priority to poverty
reduction

Responses from the FY05 and FYO8 surveys were converted from a 5-pt. scale to a 10-pt. scale for comparison.
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VI. Overall Impressions of the World Bank (continued)
Personal Relationships

» Interms of the Bank’s personal relationships in Mauritania, respondents liking to
work/interact with Bank staff received the highest mean level of agreement, 4.7, across
all respondents, on a 10-point scale with 1 being strongly disagree and 10 being strongly
agree.

= In terms of maintaining relationships with clients and stakeholders in Mauritania, the
Bank’s effectiveness at being straightforward in its dealings received the highest mean
rating, 4.6, across all respondents, on a 10-point scale with 1 being not at all effective and
10 being very effective.

> In all these six cases, non-NGO respondents had significantly higher mean ratings
than respondents from NGOs.

Mean Level of Agreement

1 2 3 4 5 6 7 8 9 10

Overall, | like to work/interact with Bank staff

The World Bank treats clients and stakeholders
in Mauritania with respect

HFY12
FY12 NGOs
The World Bank is responsive* W FY12 Non-NGOs
FYO8
M FY05
*This response option not offeredin FY’05 and FY '08 country surveys.
Mean Effectiveness Rating
1 2 3 4 5 6 7 8 9 10
Straightforwardness in its dealings with you
Maintaining consistent messages
HWFY12
FY12 NGOs

B FY12 Non-NGOs
FYos
M FYO5

Ensuring its staffis accessible

Responses from the FY05 and FYO8 surveys were converted from a 5-pt. scale to a 10-pt. scale for comparison.
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VI. Overall Impressions of the World Bank (continued)

Collaboration/Partnerships

= Interms of the Bank’s collaborations in Mauritania, the Bank’s work promoting country
ownership of development strategies received the highest mean level of agreement, 5.3,
across all respondents, on a 10-point scale with 1 being strongly disagree and 10 being
strongly agree.
» Non-NGO respondents had significantly higher mean levels of agreement with all
six statements than respondents from NGOs.

Mean Level of Agreement
1 2 3 4 5 6 7 8 9 10
5.3
The World Bank's work promotes country ownership 4.0 53
of development strategies 5.5
6.9
4.7
The Bank helps to build capacity of government 3.3 57
officials 5.3
7.0
The Bank and partners in government collaborate well 2.6 4.7
together on Bank supported programs and projects in 6.
o 6.2
Mauritania 7.5
4.6
The World Bank collaborates well with other donors 3.5
here
4.4
o . 2.7
The Bank helps to strengthen institutional capacity 5.9
6.1
i W FY12
FY12 NGOs
The Bank helps to build capacity at the community M FY12 Non-NGOs
level A FY08
1
6.5 M FYO5

40



The World Bank Mauritania Country Survey 2012

VI. Overall Impressions of the World Bank (continued)

Collaboration/Partnerships (continued)

= The Bank’s effectiveness at promoting the inclusion of local communities, local project
experts, and civil society in strategy development all received a mean rating of 4.1 on a
10-point scale with 1 being not at all effective and 10 being very effective.

> In all these four cases, non-NGO respondents had significantly higher mean
ratings than respondents from NGOs.

» There was only one instance in which there was a significant difference between
ratings of FY 12 non-NGO respondents and FY *08 respondents (including all
stakeholder groups). FY ‘08 respondents had significantly higher ratings for
“Promoting the inclusion of private sector in the development of strategies” than
FY ’12 non-NGO respondents.

Mean Effectiveness Rating

Promoting the inclusion of local communities in
the development of strategies

Promoting the inclusion of local project experts
in the development of strategies

Promoting the inclusion of civil society in the
development of strategies

WFY12
FY12 NGOs
Promoting the inclusion of private sectorin the B FY12 Non-NGOs
development of strategies FYO8
W FY05

Responses from the FYO5 and FYO8 surveys were converted from a 5-pt. scale to a 10-pt. scale for comparison.
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VI. Overall Impressions of the World Bank (continued)

Knowledge

= Interms of the Bank’s effectiveness at being a knowledge base in Mauritania, the Bank’s
ability to produce “knowledge” (studies, analysis) that is useful received the highest
mean rating, 5.5, across all respondents, on a 10-point scale with 1 being not at all
effective and 10 being very effective.

> In all these six areas, non-NGO respondents had significantly higher mean ratings
than respondents from NGOs.

» There was only one instance in which there was a significant difference between
ratings of FY *12 non-NGO respondents and FY ’08 respondents (including all
stakeholder groups). FY ‘08 respondents had significantly higher ratings for
“Making the results of studies and analyses readily available” than FY *12 non-
NGO respondents.

Mean Effectiveness Rating
1 2 3 4 5 6 7 8 9 10
5.5
Producing "knowledge" (studies, analyses) 3.1 -
thatis useful 7.4
8.1
5.4
_ 3.6
Technical competence 7.0
8.2
4.6
. . . . 2.8
Providing sound policy and economic advice 6.0
6.7
4.6
Sharing knowledge about international best 2.9 50
practices 6.3
7.3
Making the results of studies and analyses
readily available 6.5
7.5
" mFY12
Ability to adapt its knowledge to your g FY12 NGOs
CountrYS needs p M FY12 Non-NGOs
6 FYO8
M FYO5
Responses from the FY05 and FYO8 surveys were converted from a 5-pt. scale to a 10-pt. scale for comparison.
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VI. Overall Impressions of the World Bank (continued)
Day-to-Day Operations

= Interms of the Bank’s day-to-day operations in Mauritania, the Bank effectively
monitoring and evaluating its projects received the highest mean level of agreement, 4.8,
across all respondents, on a 10-point scale with 1 being strongly disagree and 10 being
strongly agree.
» Non-NGO respondents had significantly higher mean levels of agreement with
these four statements than respondents from NGOs.

Mean Level of Agreement
8 9 10
The Bank effectively monitors and evaluates the
projects and programs it supports
The Bank disburses funds promptly
The Bank works efficiently
HmFY12
FY12 NGOs
The Bank is flexible in terms of adjusting to
. . B FY12 Non-NGOs
changing circumstances
FYO8
HFYOS5
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VIl. The Future Role of the World Bank in Mauritania

Role Significance

= A range of views was expressed on the Bank’s role in Mauritania’s development over the
medium term in the near future, receiving a mean rating of 5.9 across all respondents on a
10-point scale with 1 being not a significant role and 10 being very significant role.

Mean Rating
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“How significant a role do you believe the World Bank should play in Mauritania’s development
over the medium term in the near future? (1 meaning that the Bank should not play a significant
role at all, 10 meaning that the Bank should play a very significant role)?"
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VIl. The Future Role of the World Bank in Mauritania (continued)

Making the Bank of Greater Value

= Respondents indicated that the World Bank should reduce the complexity of obtaining its
financing and improve the quality of its experts as related to Mauritania’s specific to
make itself of greater value in Mauritania. A smaller number of respondents indicated
that the Bank should offer more innovative financial products and focus primarily on
advice and advocacy issues to make itself of greater value in Mauritania.

Percentage of Respondents (N=89)

0% 10%

20%

30% 40%

Reduce the complexity of obtaining World
Bank financing

-|||||

Improve the quality of its experts as related
to Mauritania’s specific challenges

Other 11%

Offer more innovative financial products 10%

Focus primarily on advice and advocacy

. 8%
issues

Improve the competitiveness of its financing

0,
compared to markets 28

Offer more innovative knowledge services 1%

T

“Which one of the following should the World Bank do to make itself of greater value in
Mauritania? (Choose only ONE)” (Respondents chose from a list.)

38%

27%

45



The World Bank

Mauritania

VIl. The Future Role of the World Bank in Mauritania (continued)

Attributing Slow or Failed Reform Efforts

= When World Bank assisted reform efforts fail or are slow to take place, respondents
attributed this most to inadequate level of citizen/civil society participation and the

government working inefficiently or too slowly.

> Respondents from NGOs indicated inadequate level of citizen/civil society
participation (58%) and the World Bank working inefficiently or too slowly
(48%) at statistically higher level than non-NGO respondents, who indicated the
government working inefficiently or too slowly (50%) and reforms being not well

thought out in light of country challenges (43%) as the top causes.

There is not an adequate level of citizen/civil
society participation

Government works inefficiently/too slowly

The World Bank works inefficiently/too slowly

Reforms are not well thought out in light of
country challenges

Lack of/inadequate levels of capacity in
government

Political pressures and obstacles

Poor donor coordination

Other

Percentage of Respondents (N=92)

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

|

|

44%

42%

36%

27%

19%

15%

8%

1%

“When World Bank assisted reform efforts fail or are slow to take place, which TWO of the
following would you attribute this to? (Choose TWO only)”
(Respondents chose from a list. Responses combined.)
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VIlIl. Communication and Outreach

Information Sources

= Nearly two-thirds of all respondents indicated that they got most of their information
about economic and social development issues in Mauritania from the Internet. Local
newspapers and local television were also popular information sources.

» Non-NGO respondents indicated the Internet and local newspapers as the top
information sources; respondents from NGOs indicated the Internet (however, at
the statistically lower level than non-NGO) and international television as the top
information sources.

» Inthe FY ’08 and FY ‘05 country surveys, respondents indicated the Internet
(44%) and international television (58%), respectively, as a top source from
where they got most of their information about economic and social development
issues.

Percentage of Respondents (N=99)

0 10% 20% 30% 40% 50% 60%

X

Internet

Local newspapers 38%

International television 30%

Local television 15

Other 13%

International radio 9%

Periodicals 9%

0
X
X

Local radio

International newspapers

-

“Where do you get most of your information about economic and social development issues in
Mauritania? (Choose no more than TWO)” (Respondents chose from a list. Responses combined.)
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VIlIl. Communication and Outreach (continued)
Information Sources (continued)

= Respondents were most likely to utilize the Internet for information about the World
Bank’s development activities in Mauritania. Local newspapers, Bank conferences/
seminars/workshops, and local television were also popular information sources.

» Inthe FY ’08 country survey, respondents indicated World Bank conferences/
seminars/workshops (36%) and local newspapers (26%) as top information
sources for getting information about the World Bank’s development activities in
Mauritania.

Percentage of Respondents (N=98)

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Internet

Local newspapers

World Bank conferences, seminars, workshops
Local television

World Bank publications, materials

Direct contact/interaction with World Bank
staff

Other

International television
International radio
Periodicals

Local radio

Blogs

World Bank website

International newspapers

“Where do you get most of your information about the World Bank's development activities in
Mauritania? (Choose no more than TWO)” (Respondents chose from a list. Responses combined.)
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VIlIl. Communication and Outreach (continued)

Information Sources (continued)

= When asked how they would prefer to receive information from the World Bank,
nearly two-thirds of all respondents indicated that they preferred face-to-face
meetings/discussions and workshops/conferences. The World Bank website was
also popular preferred information source.

Percentage of Respondents (N=97)

0

X

10% 20% 30% 40% 50% 60%

Face to face meetings/discussions

Workshops/conferences 59%

R

World Bank website 38%

e-Nnewsletters 17%

Social media (Facebook, Twitter, Youtube) 9%

Mobile phones 8%

Blogs 2%

Other 2%

“How you would prefer to receive information from the World Bank?
(Choose no more than TWO)” (Respondents chose from a list. Responses combined.)
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VIlIl. Communication and Outreach (continued)

Internet Access

= The majority of all respondents indicated that they had access to the Internet. This is
significantly lower compared to the FY *08 country survey, in which the higher number
of respondents (93%) indicated that they had access to the Internet.
> Respondents from Nouakchott had significantly higher rates of Internet access
compared to those from outside Nouakchott.

Percentage of Respondents (FY 2012 N=92; FY 2008 N=223)
% 20% 40% 60% 80% 100%

Yes
93%

HFY 2012
FY 2008

No

7%

“Do you have access to the Internet?” (Respondents chose from a list.)

Website Usage

= Nearly half of all respondents indicated that they had used the Bank’s website.

» Three-quarters of non-NGO respondents (75%) indicated that they had used the
Bank’s website, whereas only about a quarter of respondents from NGOs (26%)
indicated that they had used the Bank’s website.

» Although it was not a significant difference, the higher number of respondents in
the FY 08 and FY 05 country surveys indicated that they had used the Bank’s
website (55% and 65%, respectively).

Percentage of Respondents (FY 2012 N=90; FY 2008 N=207; FY 2005 N=85)

0% 10% 20% 30% 40% 50% 60% 70%

55%

Yes

W FY 2012
FY 2008
W FY 2005

No

“l use/have used the World Bank website:” (Respondents chose from a list.)
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VIlIl. Communication and Outreach (continued)

Website Usage (continued)

= Of those respondents who used the Bank’s website, the majority indicated that they used
the World Bank’s country website. This is significantly higher compared to the country
website usage reported by respondents in the FY ‘05 country survey (34%).

Percentage of Respondents (FY 2012 N=42; FY 2008 N=127; FY 2005 N=53)
0% 10% 20% 30% 40% 50% 60% 70%

The World Bank's country website

HFY 2012

FY 2008

M FY 2005

The World Bank's main website

“l primarily use:” (Respondents chose from a list.)

= Less than half of respondents indicated that they used a high-speed Internet connection
when accessing the Bank’s websites. This is significantly lower compared to the FY 08
country survey, in which the higher number of respondents (70%) indicated that they
used a high-speed Internet connection.
» Although it was not a significant difference, the higher number of respondents
from NGOs (64%) indicated that they used a dial-up Internet connection when
accessing the Bank’s websites than the number on non-NGO respondents (55%).

Percentage of Respondents (FY 2012 N=58; FY 2008 N=113)

% 10% 20% 30% 40% 50% 60% 70%

High speed
g sp 70%
ial-up B FY 2012
30%
] FY 2008

“The Internet connection, | mainly use when visiting a World Bank website:” (Respondents chose from a list.)
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VIlIl. Communication and Outreach (continued)

Website Usage (continued)

= More than half of respondents indicated that they primarily used the Bank’s websites to
look for country information. This is statistically similar to the rates reported by
respondents in the FY *08 country survey.

» Two-thirds of respondents from NGOs (67%) indicated that they primarily used
the Bank’s websites to look for country information, whereas non-NGO
respondents were split between project information (37%) and country
information (37%).

Percentage of Respondents (FY 2012 N=43; FY 2008 N=136)
0% 10% 20% 30% 40% 50% 60%

Country information

39%
Projectinformation 1%
Dat
ate 13%

5%
Oth - HFY 2012
er a%
§ FY 2008
News 2%

"When | visit the World Bank website, | am generally looking for:" (Respondents chose from a list.)

= The majority of respondents indicated that they used the Bank’s websites in French.

Percentage of Respondents (FY 2012 N=51; FY 2008 N=141)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Erench

89%
,
Arabic 5 mFY 2012
T FY 2008
.
English 9%

“l generally use the World Bank's website in:” (Respondents chose from a list.)
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VIlIl. Communication and Outreach (continued)
Website Evaluation

= Among those respondents who utilized the World Bank’s websites, agreement that
respondents find the Bank’s websites useful received a mean rating of 4.8, across all
respondents, on a 10-point scale with 1 being strongly disagree and 10 being strongly
agree.
» Non-NGO respondents had significantly higher mean levels of agreement with
these two statements than respondents from NGOs.

Mean Level of Agreement

| find the information on the Bank's websites

useful
HFY12
| find the Bank websites easyto navigate FY12 NGOs
B FY12 Non-NGOs
FYO8

“Please rate how much you agree with the following statements on a 1-10 scale,
1 meaning you ‘Strongly Disagree’, 10 meaning you ‘Strongly Agree’.”

Communication and Outreach Efforts

= Interms of the Bank’s communication and outreach efforts in Mauritania, respondents
level of agreement that “When | need information from the World Bank | know how to
find it” received a mean rating of 4.8, across all respondents, on a 10-point scale with 1
being strongly disagree and 10 being strongly agree.
» Non-NGO respondents had significantly higher mean levels of agreement with
these two statements than respondents from NGOs.

Mean Level of Agreement
1 2 3 4 5 6 7 8 9 10

4.8
When | need information from the World Bank | 3.0
know how to find it 6.5
6.7
| mFY12
3.9
The Bank is responsive to my information | 2.0 FY12 NGOs
requests and inquiries 6.8 HFY12 Non-NGOs
6.0 FYO8

“Please rate how much you agree with the following statements on a 1-10scale,
1 meaning you ‘Strongly Disagree’, 10 meaning you ‘Strongly Agree’.”
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VIIl. Communication and Outreach (continued)

Access to Information

= The majority of all respondents indicated that they were not aware of the Bank’s Access
to Information Policy.

Percentage of Respondents (N=104)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Yes 14%

No 86%

“Are you aware of the World Bank's Accessto Information Policy under which the Bank will now disclose
any information in its possession that is not on a list of exceptions?” (Respondents chose from a list.)

= The majority of all respondents indicated that they had not requested information from
the Bank in the past year.

Percentage of Respondents (N=95)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Yes 11%

No 89%

“Have you requested information from the World Bank on its activities in the past year?”
(Respondents chose from a list.)

= Of those who had requested information from the Bank in the past year, nearly three-
quarters indicated that they were not able to obtain this information.

Percentage of Respondents (N=51)
0% 10% 20% 30% 40% 50% 60% 70% 80%

Yes 27%

No 73%

“Were you able to obtain this information?” (Respondents chose from a list.)
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Appendix A: Responses to All Questions across All Respondents

Total Response Number = 110

A. Background Information

1. Which of the following best describes your current position? Percentage of Respondents
NGOs (including CBOs) 55.7%

Employee of a Project Implementation/Coordination Unit 10.4%

Employee of a Ministry or Ministerial Department 6.6%

Private Sector 5.7%

Other 4.7%

Media (Press, Radio, TV, Web, etc.) 3.8%
Independent Government Institution (i.e., Regulatory Agency, Central Bank) 2.8%

Bilateral or Multilateral Agency 2.8%

Office of the President or the Prime Minister 1.9%
Academia/Research Institute/Think Tank 1.9%

Judiciary 1.9%

Office of Parliamentarian 0.9%

Political Party 0.9%

2. Please identify the primary specialization of your work. Percentage of Respondents
Social Services (e.g., Education, Health) 32.7%

Other 14.3%
Agriculture, Agribusiness, Forestry, Fishery 10.2%

Economic Management 9.2%
Communications, Information Services 7.1%

Law, Justice 7.1%
Infrastructure (e.g., Transport, Water, Energy, Telecommunications) 6.1%
Environment, Natural Resource Management 4.1%

Finance, Banking, Insurance 4.1%
Commerce, Trade and Manufacturing 2.0%

Oil / Mining 2.0%
Legislature, Politics 1.0%

3. Familiarity with the World Bank N Mean sD

How familiar are you with the work of the World Bank in Mauritania on a scale of 1-10,

. . . . 99 4.43 3.14
1 meaning “not familiar at all”, 10 meaning “extremely familiar”?

4. How long have you been involved with (or a close observer of) the e R AT
World Bank's activities?
Less than one year 32.5%
One to three years 11.7%
More than three years 55.8%
5. Which best represents your geographic location? Percentage of Respondents
Nouakchott 85.9%
Outside Nouakchott (Senegal River Region) 7.1%
Outside Nouakchott (North) 4.7%
Outside Nouakchott (East) 2.4%
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B. General Issues Facing Mauritania

1. Perspective on the Next Generation N Mean SD
On a scale of 1-10, 1 meaning “extremely pessimistic”, 10 meaning “extremely
optimistic”, please indicate your perspective on the future of the next generation in 96 6.19 2.80
Mauritania
Percentage of Respondents
2. Please identify which one of these you consider the first (second) Most 2 Most
most important development priority. ,
Important | Important | Combined
Government effectiveness/governance 31.7% 11.6% 43.3%
Access to education, quality of education 13.4% 14.0% 27.4%
Macro-economic growth 13.4% 2.3% 15.7%
Fight against corruption 8.5% 7.0% 15.5%
Access to health services, quality of health care 3.7% 9.3% 13.0%
SkI”S' <j,levelopment, employment and income generating opportunities, 4.9% 7.0% 11.9%
specifically for young people
Strengthgnlng the capacity of civil society and private sector 5 4% 9.3% 11.7%
organizations
Improving the effectiveness of the legal and regulatory system 2.4% 5.8% 8.3%
Improving environmental quality and protecting natural resources 2.4% 5.8% 8.3%
Food security 2.4% 5.8% 8.3%
Agriculture development (crop production) 3.7% 2.3% 6.0%
Fight against HIV/AIDS and other communicable diseases 3.7% 1.2% 4.83%
Improving basic infrastructure (port, electricity, roads) 1.2% 3.5% 4.7%
Access to clean water 3.7% 0.0% 3.7%
Fishery 1.2% 2.3% 3.5%
Improving the quality of life in urban areas 0.0% 3.5% 3.5%
Agriculture development (livestock) 0.0% 2.3% 2.3%
Mitigate gender inequality 0.0% 2.3% 2.3%
Fnhancmg opportunities for private sector/investment including foreign 1.2% 0.0% 1.2%
investment
Other 1.2% 0.0% 1.2%
Improving mining and oil resources management 0.0% 1.2% 1.2%
Promote regional cooperation 0.0% 1.2% 1.2%
Reduce internal conflict 0.0% 1.2% 1.2%
Improving public financial management and procurement 0.0% 1.2% 1.2%
Expanding internet connectivity 0.0% 1.2% 1.2%
Improving trade and exports 0.0% 0.0% 0.0%
Mitigate the effects of climate change 0.0% 0.0% 0.0%
Proper housing 0.0% 0.0% 0.0%
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B. General Issues Facing Mauritania (continued)

3. Which TWO areas of development listed below do you believe would Percentage of Respondents
contribute most to reducing poverty in Mauritania? (Choose only TWO) (Responses Combined)
Access to education, quality of education 25.0%
Government effectiveness/governance 24.0%
Skills development, employment and income generating opportunities, 16.3%
specifically for young people
Macro-economic growth 15.4%
Food security 15.4%
Access to health services, quality of health care 12.5%
Agriculture development (crop production) 12.5%
Fight against corruption 10.6%
Strengthening the capacity of civil society and private sector organizations 9.6%
Agriculture development (livestock) 8.7%
Improving the effectiveness of the legal and regulatory system 6.7%
Enhancing opportunities for private sector/investment including foreign 6.7%
investment
Improving environmental quality and protecting natural resources 4.8%
Improving basic infrastructure (port, electricity, roads) 4.8%
Access to clean water 3.8%
Improving mining and oil resources management 3.8%
Fishery 3.8%
Fight against HIV/AIDS and other communicable diseases 1.9%
Promote regional cooperation 1.9%
Improving public financial management and procurement 1.9%
Other 1.9%
Improving trade and exports 1.0%
Reduce internal conflict 1.0%
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B. General Issues Facing Mauritania (continued)

4. Which TWO areas below do you believe would contribute most to
generating faster economic growth in Mauritania? (Choose only TWO)

Percentage of Respondents
(Responses Combined)

Government effectiveness/governance 22.8%
Access to education, quality of education 20.8%
Skills development, employment and income generating opportunities, 20.8%
specifically for young people
Fight against corruption 17.8%
Strengthening the capacity of civil society and private sector organizations 11.9%
Improving the effectiveness of the legal and regulatory system 10.9%
Improving mining and oil resources management 10.9%
Improving basic infrastructure (port, electricity, roads) 8.9%
Agriculture development (crop production) 8.9%
Agriculture development (livestock) 8.9%
Access to health services, quality of health care 7.9%
Enhancing opportunities for private sector/investment including foreign 7.9%
investment
Improving public financial management and procurement 7.9%
Improving environmental quality and protecting natural resources 5.9%
Food security 5.9%
Access to clean water 5.0%
Fishery 5.0%
Improving trade and exports 3.0%
Fight against HIV/AIDS and other communicable diseases 2.0%
Mitigate gender inequality 1.0%
Promote regional cooperation 1.0%
Reduce internal conflict 1.0%
Mitigate the effects of climate change 1.0%
1.0%

Improving the quality of life in urban areas
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C. Overall Attitudes toward the World Bank

Overall Effectiveness N Mean SD

1. Overall, please rate your impression of the World Bank’s effectiveness in Mauritania, 98 4.65 302
on a scale of 1-10, 1 being “not effective at all”, 10 being “very effective”? ’ ’

2. To what extent do the World Bank’s financial instruments meet the needs of
Mauritania, on a scale of 1-10, 1 meaning “to no degree at all”, 10 meaning “to a very 101 4.66 2.97

significant degree”?

3. To what extent does the World Bank meet Mauritania’s needs for knowledge
services (e.g., research, analysis, technical assistance), on a scale of 1-10, 1 meaning 96 4.69 3.11
“to no degree at all”, 10 meaning “to a very significant degree”?

4a. Based on your observations of the World Bank in Mauritania, what do
. . . Lo L Percentage of Respondents
you think the Bank considers its top priorities in Mauritania? .
(Choose no more than TWO)

Access to education, quality of education 20.6%
Macro-economic growth 18.6%
Agriculture development (crop production) 18.6%
Government effectiveness/governance 17.5%
Strengthening the capacity of civil society and private sector organizations 16.5%
Access to health services, quality of health care 14.4%
Skills development, employment and income generating opportunities, 11.3%
specifically for young people )
Fight against HIV/AIDS and other communicable diseases 8.2%
Fight against corruption 8.2%
Improving basic infrastructure (port, electricity, roads) 8.2%
Improving the effectiveness of the legal and regulatory system 7.2%
Improving environmental quality and protecting natural resources 5.2%
Improving public financial management and procurement 5.2%
Improving mining and oil resources management 4.1%
Improving the quality of life in urban areas 4.1%
Access to clean water 3.1%
Enhancing opportunities for private sector/investment including foreign 31%
investment )
Agriculture development (livestock) 2.1%
Food security 2.1%
Improving trade and exports 1.0%
Mitigate gender inequality 1.0%
Promote regional cooperation 1.0%

60



The World Bank Mauritania

Country Survey 2012

C. Overall Attitudes toward the World Bank (continued)

4b. Based on your observations of the World Bank in Mauritania, where
would it be most productive for the Bank to focus most of its resources
in its support of country priorities? (Choose no more than TWO)

Percentage of Respondents
(Responses Combined)

Government effectiveness/governance 15.3%
Access to education, quality of education 15.3%
Skills development, employment and income generating opportunities, 15.3%
specifically for young people )
Food security 12.9%
Strengthening the capacity of civil society and private sector organizations 12.9%
Fight against corruption 11.8%
Access to health services, quality of health care 10.6%
Improving environmental quality and protecting natural resources 9.4%
Agriculture development (crop production) 9.4%
Improving mining and oil resources management 8.2%
Improving basic infrastructure (port, electricity, roads) 8.2%
Macro-economic growth 7.1%
Fight against HIV/AIDS and other communicable diseases 5.9%
Enhancing opportunities for private sector/investment including foreign 5 9%
investment )
Fishery 4.7%
Access to clean water 3.5%
Improving the effectiveness of the legal and regulatory system 3.5%
Improving the quality of life in urban areas 3.5%
Agriculture development (livestock) 2.4%
Improving trade and exports 2.4%
Mitigate gender inequality 2.4%
Mitigate the effects of climate change 2.4%
Improving public financial management and procurement 2.4%
Other 2.4%
1.2%

Proper housing

5. In your opinion, what should be the level of involvement of the World
Bank in Mauritania’s development strategies?

Percentage of Respondents

The Bank should be more involved 77.5%
The Bank is currently involved at an optimum level 10.8%
The Bank should be less involved 5.9%
The Bank shouldn’t be involved at all 1.0%
Don’t know 4.9%
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C. Overall Attitudes toward the World Bank (continued)

6. In broad terms of economic and social development, what is Percentage of Respondents
the “greatest” value brought by the World Bank to Mauritania? Greatest 2" Greatest
What is the “second greatest” value? Value Value Combined
Lending when others won’t 16.8% 17.6% 34.5%
The Bank’s knowledge 14.7% 15.3% 30.0%
Financial resources 15.8% 9.4% 25.2%
None of the above 13.7% 8.2% 21.9%
Policy and economic advice 14.7% 5.9% 20.6%
Ability to mobilize resources 6.3% 12.9% 19.3%
Donor coordination 9.5% 8.2% 17.7%
Ability to build implementation capacity 3.2% 9.4% 12.6%
Convener/facilitator 4.2% 7.1% 11.3%
Technical advice 2.1% 4.7% 6.8%
7. Which of the following do you identify as the Bank’s greatest weaknesses Percentage of Respondents
in its work in Mauritania? (Choose no more than TWO) (Combined Responses)
Imposing technocratic solutions without regard to political realities 42.9%
World Bank procedures too slow and complex to show results on the ground 23.1%
in reasonable time ]
The Bank is too influenced by the US, or others 18.7%
Too bureaucratic in its operational policies and procedures 17.6%
Not enough public disclosure of its work 15.4%
Not exploring alternative policy options 14.3%
The interventions of the World Bank are inadequately aligned with country 14.3%
priorities
Other 11.0%
The Bank's instruments are not flexible enough to respond to country needs 7.7%
Staff too inaccessible 6.6%
Bank management is not accessible 5.5%
The Bank does not collaborate enough with other donors 5.5%
Bank staff are arrogant in their approach 3.3%

62




The World Bank Mauritania

Country Survey 2012

C. Overall Attitudes toward the World Bank (continued)

8. Which TWO of the following areas do you think would be most valuable for
the Bank to focus its research efforts on in the next few years in Mauritania?
(Choose no more than TWO)

Percentage of Respondents
(Responses Combined)

Education 35.6%
Health 20.2%
Social protection 15.4%
Poverty 14.4%
Labor markets/job creation 10.6%
Rural development 10.6%
Anti-corruption 9.6%
Governance 7.7%
Agricultural production/Food security 6.7%
Public sector performance 6.7%
Enhanced business environment for private sector development 5.8%
Water and sanitation 5.8%
Oil/mining sector 5.8%
Environmental sustainability/natural resources management 5.8%
Climate change 5.8%
Monitoring and evaluation 4.8%
Infrastructure 3.8%
Other 3.8%
Improving equality of opportunity 2.9%
Agri-business 1.9%
Fisheries 1.0%
Energy 1.0%
Public expenditure 1.0%
Urban/metropolitan development 1.0%

1.0%

Service sector expansion

9. In addition to the regular relations with the national government as its main
interlocutor, which TWO of the following groups should the World Bank work
with more in your country to ensure better development results there?
(Choose no more than TWO)

Percentage of Respondents
(Combined Responses)

NGOs 64.1%
Local Government 42.7%
Beneficiaries 24.3%
Private sector 19.4%
Parliament 9.7%
Community Based Organizations (CBOs) 8.7%
Donor community 6.8%
Media 4.9%
Political parties 4.9%
Ethnic groups 1.9%
Other 1.9%
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C. Overall Attitudes toward the World Bank (continued)

10. When considering the level of World Bank focus on regions outside of
Nouakchott, do you think the World Bank should... (Please mark only ONE Percentage of Respondents
response)

Focus more attention and resources that it has available, on these regions 80.7%
Continue its current region/approach in the country 12.5%
Focus fewer resources that it has available, on these regions 6.8%
Program Effectiveness outside Nouakchott N Mean SD

11. How effective have the World Bank’s programs and projects in the regions outside

of Nouakchott been, on a scale of 1-10, 1 meaning “not effective at all”, 10 meaning 91 4.12 2.67
“extremely effective”?

On a scale of 1-10, with 1 meaning you strongly disagree, 10 meaning you strongly Level of Agreement

agree, please respond to the following statements about the World Bank in

Mauritania. N Mean SD

12. Overall the Bank currently plays a relevant role in development in Mauritania 92 4.40 2.81

13. The Bank’s work is aligned with what | consider the development priorities for this
country

86 3.88 2.62

14. The Bank’s work reflects its own mission of poverty reduction 86 4.67 3.07

15. The World Bank supports programs and strategies that are realistic for Mauritania 76 4.07 2.72

16. The World Bank treats clients and stakeholders in Mauritania with respect 69 4.62 3.25
17. The World Bank collaborates well with other donors here 61 4.57 3.24
18. The World Bank is responsive 67 3.90 3.08
19. Overall, | like to work/interact with Bank staff 63 4.67 3.42
20. The Bank is an effective catalyst for discussion on issues related to poverty 82 5.22 3.30
21. In general, the strategies that the Bank supports are sustainable over time 78 4.82 3.25
22. The World Bank’s work promotes country ownership of development strategies 78 5.28 3.25

23. The Bank’s work promotes the empowerment of poor people to participate in

79 4.67 3.26
development

24. The World Bank imposes reasonable conditions on its lending 72 4,51 3.22
25. The Bank gives appropriate priority to growth issues 76 4.66 3.03
PRSP N Mean SD
26. When thinking about Mauritania's Poverty Reduction Strategy Program (PRSP), to

what extent do you believe the World Bank's actions are effectively aligned, on a scale 90 4.33 2.98

of 1-10, 1 meaning “not at all aligned”, 10 meaning “aligned to a very high degree”?
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D. The Work of the World Bank

How important is it for the World Bank to be involved in Importance Effectiveness

that particular area of work in Mauritania? How effective do

you believe the World Bank is in terms of having a

positive impact on that area of development in Mauritania?

(Asked on a 10-point importance/effectiveness scale,

1 being Not at all, 10 being Very.) N Mean SD N Mean SD
Helping to reduce poverty 80 7.65 3.09 60 5.42 2.94

2. Helping to bring about economic growth 64 7.23 3.02 56 5.09 2.66

3. Fighting against corruption 60 6.65 3.50 61 4.57 3.25

4, He.Iplng to improve the |nvestr’r'1enF climate for attracting 65 6.58 391 55 478 5 80
private sector growth and foreign investment

5. Helping to strengthen the public financial management 66 708 313 55 491 554
and procurement system
Helping to improve the legal and regulatory systems 63 6.08 3.30 53 3.75 2.64
Helping to strengthen the government's effectiveness 64 6.23 3.25 53 4.45 2.70

8. Hglplng to strengthgn the capacity of civil society and 76 6.18 3.30 66 5.12 316
private sector organizations

9. Helping to increase access and quality of education 67 7.33 3.36 56 5.32 2.92

10. Helping to increase access and quality of health services,
including the fight against HIV/AIDS and other 65 7.28 3.32 61 5.90 3.05
communicable diseases

11. Helping to increase access to clean water 64 6.83 3.14 49 4.84 2.94

12. Helping reduce internal conflicts 61 4.98 3.41 39 3.26 2.36

13. Helping to strengthen environment and natural resources 64 6.30 3.07 53 445 2 66
management

14. Ensuring that attention is paid to gender disparities 63 5.03 3.16 47 4.87 2.78

15. Helping to strengthen the agricultural sector/food security | 63 7.05 3.09 54 491 2.53

16. Helping to strengthen the fisheries sector 62 6.13 3.39 52 3.25 2.29

17. Helping to improve port infrastructure 57 6.30 3.39 48 4.67 2.95

18. Helping to expand internet connectivity 63 5.98 3.22 47 4.21 3.00

19. Helping to strengthen mining and oil resources 66 6.52 396 53 4.74 572
management

20. Helping to improve the quality of life in urban areas 66 6.18 3.12 53 4.58 2.87

21. Helping to increase access to proper housing 66 5.71 3.25 50 3.72 2.71

22. Helping to lay the founda'Flon to integrate Mauritania into 67 594 324 54 4.48 597
the global and/or sub-regional economy

23. Helping to empower communities to participate in their 68 591 395 5> 4.44 5 84
own development

24. Helping Mauritania adapt to/avert risk of climate change 65 5.86 3.50 50 3.68 2.74

25. !—|e|p|ng to |ncre§se profejs'smnal skills, employment and 65 6.31 345 54 420 597
income generation, specifically for young people
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E. The Way the World Bank does Business

Please rate the World Bank in terms of its effectiveness vis-a-vis the particular
attribute/activity listed below using a 1-10 scale, 1 meaning “not effective at all”,
10 meaning “very effective”.

Level of Effectiveness

N Mean SD

1. Technical competence 78 5.44 3.26
2. Producing “knowledge” (studies, analyses) that is useful 73 5.51 3.44
3. Making the results of studies and analyses readily available 76 4.38 3.16
4. Sharing knowledge about international best practices 75 4.59 3.11
5. Ability to adapt its knowledge to your country’s needs 80 4.35 2.95
6. Ensuring its staff is accessible 67 4.24 3.30
7. Providing sound policy and economic advice 79 4.61 3.01
8. Straightforwardness in its dealings with you 64 4.58 3.48
9. Maintaining consistent messages 70 4.49 3.31
10. Promoting the inclusion of local communities in the development of strategies 80 4.13 3.00
11. Promoting the inclusion of civil society in the development of strategies 84 4.07 3.18
12. Promoting the inclusion of local project experts in the development of strategies 72 4.10 2.94
13. Promoting the inclusion of private sector in the development of strategies 72 3.75 2.80
14. Giving appropriate priority to poverty reduction 80 4.78 3.26
15. Lending in a way that promotes effective development 81 4.63 3.12

F. Project/Program Related Issues

Please rate how much you agree with the following statements on a 1-10 scale,
1 meaning you “strongly disagree”, 10 meaning you “strongly agree”.

Level of Agreement

N Mean SD

1. The Bank is flexible in terms of adjusting to changing circumstances

75 3.79 2.78

The Bank disburses funds promptly

71 4.32 3.22

77 4.26 3.02

2
3. The Bank works efficiently
4

The Bank effectively monitors and evaluates the projects and programs it
supports

78 4.78 3.33

b

The Bank helps to build capacity at the community level

81 3.93 2.83

The Bank helps to build capacity of government officials

80 4.68 3.05

The Bank and partners in government collaborate well together on Bank
supported programs and projects in Mauritania

75 4.67 3.09

The Bank helps to strengthen institutional capacity

79 4.42 3.14

9. The Government supports and takes responsibility for development efforts in
Mauritania

83 4.20 2.97

10. The Bank’s procurement requirements are reasonable

71 4.46 3.18
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G. The Future Role of the World Bank in Mauritania

The Bank’s Role N Mean SD
1. How significant a role do you believe the World Bank should play in Mauritania’s

development over the medium term in the near future? (1 meaning that the Bank should 93 5.92 3.44
not play a significant role at all, 10 meaning that the Bank should play a very significant role)

2. Which of the following should the World Bank do to make itself of greater

P fR
value in Mauritania? (Choose only ONE) LR EACH I TRE IS

Reduce the complexity of obtaining World Bank financing 37.8%
Improve the quality of its experts as related to Mauritania’s specific challenges 26.7%
Other 11.1%
Offer more innovative financial products 10.0%
Focus primarily on advice and advocacy issues 7.8%
Improve the competitiveness of its financing compared to markets 5.6%
Offer more innovative knowledge services 1.1%

3. When World Bank assisted reform efforts fail or are slow to take place, which | Percentage of Respondents

TWO of the following would you attribute this to? (Choose TWO only) (Combined Responses)
There is not an adequate level of citizen/civil society participation 43.8%
Government works inefficiently/too slowly 41.7%

The World Bank works inefficiently/too slowly 36.5%
Reforms are not well thought out in light of country challenges 27.1%
Lack of/inadequate levels of capacity in government 18.8%
Political pressures and obstacles 14.6%
Poor donor coordination 8.3%
Other 1.0%
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H. Communication and Outreach

1. Where do you get most of your information about economic and social
development issues in Mauritania? (Choose no more than TWO)

Percentage of Respondents
(Combined Responses)

Internet 59.2%
Local newspapers 37.9%
International television 30.1%
Local television 14.6%
Other 12.6%
International radio 8.7%
Periodicals 8.7%
Local radio 7.8%

5.8%

International newspapers

2. From where do you get most of your information about the World Bank’s
development activities in Mauritania? (Choose no more than TWO)

Percentage of Respondents
(Combined Responses)

Internet 42.2%
Local newspapers 29.4%
World Bank conferences, seminars, workshops 17.6%
Local television 16.7%
World Bank publications, materials 13.7%
Direct contact/interaction with World Bank staff 10.8%
Other 10.8%
International television 9.8%
International radio 7.8%
Periodicals 7.8%
Local radio 6.9%
Blogs 3.9%
World Bank website 3.9%

2.0%

International newspapers

3. How you would prefer to receive information from the World Bank?
(Choose no more than TWO)

Percentage of Respondents
(Combined Responses)

Face to face meetings/discussions 59.4%
Workshops/conferences 59.4%
World Bank website 37.6%
e-Newsletters 16.8%
Social media (Facebook, Twitter, Youtube) 8.9%
Mobile phones 7.9%
Blogs 2.0%
Other 2.0%

4. Are you aware of the World Bank’s Access to information Policy under
which the Bank will now disclose any information in its possession that is not
on a list of exceptions?

Percentage of Respondents

Yes

14.4%

No

85.6%
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H. Communication and Outreach (continued)

5. Have you requested information from the World Bank on its activities in
the past year?

Percentage of Respondents

Yes

10.5%

No

89.5%

6. Were you able to obtain this information?

Percentage of Respondents

Yes

27.5%

No

72.5%

7. Do you have access to the Internet?

Percentage of Respondents

Yes

78.3%

No

21.7%

8. luse/have used the World Bank website:

Percentage of Respondents

Yes

47.8%

No

52.2%

9. | primarily use:

Percentage of Respondents

The World Bank’s country website

61.9%

The World Bank’s main website

38.1%

10. The Internet connection, | mainly use when visiting a World Bank website:

Percentage of Respondents

High speed

39.7%

Dial-up

60.3%

11. When | visit the World Bank website, | am generally looking for:

Percentage of Respondents

Country information 51.2%
Project information 25.6%
Data 18.6%
Other 4.7%

12. | generally use the World Bank’s website in:

Percentage of Respondents

French 78.4%
Arabic 17.6%
English 3.9%

Please rate how much you agree with the following statements on a 1-10 scale,

Level of Agreement

1 meaning you “strongly disagree”, 10 meaning you “strongly agree”. N Mean SD
13. | find the Bank websites easy to navigate 60 4.57 3.13
14. | find the information on the Bank’s websites useful 54 4.81 3.21
15. When | need information from the World Bank | know how to find it 69 4.84 3.48
16. The Bank is responsive to my information requests and inquiries 48 3.90 3.44
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Appendix B: Responses to All Questions by Stakeholder Groups

A. Background Information

Background Information

Which of the following best describes your current position?
Employee of a Ministry/ Ministerial| Employee of PIU / Coordination
Department Unit Bilateral or Multilateral Agency Private Sector NGOs Media Other
N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD
How familiar are you with 7 6.86 2.19 11 7.82 1.47 3 8.33 1.53 6 4.17 2.32 48 2.73 2.79 4 5.75 222 16 4.81 251
the work of the World
Bank in Mauritania?
(Asked on a scale of 1-10, 1 meaning “Not familiar at all”, 10 meaning “Extremely familiar”)
B. General Issues facing Mauritania
General Issues Facing Mauritania
Which of the following best describes your current position?
Employee of a Ministry/ Ministerial| Employee of PIU / Coordination
Department Unit Bilateral or Multilateral Agency Private Sector NGOs Media Other
N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD
Please indicate your 6 550 2.07 11 5.09 181 3 6.33 0.58 6 4.67 2.25 47 7.06 3.20 4 5.00 2.16 15 533 1.95
perspective on the future
of the next generation in
Mauritania
(Asked on a scale of 1-10, 1 meaning “Extremely pessimistic”, 10 meaning “Extremely optimistic”)
Please identify which one of these you consider the first most important development priority.
Employee of a Ministry/ Employee of PIU/ Bilateral or Private .
TSR Gt s Mi:istirial Departmer:t Coo':dization Unit Multilateral Agency Sector NGOs Media Other
Government effectiveness/governance 0.0% 40.0% 66.7% 16.7% 23.7% 25.0% 50.0%
Fight against HIV/AIDS and other communicable diseases 20.0% 10.0% 0.0% 0.0% 2.6% 0.0% 0.0%
Macro-economic growth 20.0% 20.0% 33.3% 0.0% 7.9% 25.0% 21.4%
Fight against corruption 0.0% 0.0% 0.0% 0.0% 15.8% 0.0% 7.1%
Access to education, quality of education 20.0% 10.0% 0.0% 33.3% 15.8% 25.0% 0.0%
Access to health services, quality of health care 0.0% 0.0% 0.0% 0.0% 7.9% 0.0% 0.0%
Access to clean water 0.0% 0.0% 0.0% 0.0% 5.3% 0.0% 7.1%
Improving the effectiveness of the legal and regulatory system 0.0% 10.0% 0.0% 0.0% 2.6% 0.0% 0.0%
Skills development, employment and income generating opportunities, specifically for young people 20.0% 10.0% 0.0% 0.0% 5.3% 0.0% 0.0%
Improving environmental quality and protecting natural resources 20.0% 0.0% 0.0% 0.0% 2.6% 0.0% 0.0%
Improving mining and oil resources management 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Improving basic infrastructure (port, electricity, roads) 0.0% 0.0% 0.0% 0.0% 0.0% 25.0% 0.0%
Enhancing opportunities for private sector/investment including foreign investment 0.0% 0.0% 0.0% 16.7% 0.0% 0.0% 0.0%
Agriculture development (crop production) 0.0% 0.0% 0.0% 33.3% 2.6% 0.0% 0.0%
Agriculture development (livestock) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Fishery 0.0% 0.0% 0.0% 0.0% 2.6% 0.0% 0.0%
Improving trade and exports 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Food security 0.0% 0.0% 0.0% 0.0% 2.6% 0.0% 7.1%
Mitigate gender inequality 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Promote regional cooperation 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Reduce internal conflict 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Mitigate the effects of climate change 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Improving public financial management and procurement 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Expanding internet connectivity 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Strengthening the capacity of civil society and private sector organizations 0.0% 0.0% 0.0% 0.0% 5.3% 0.0% 0.0%
Improving the quality of life in urban areas 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Proper housing 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 7.1%
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B. General Issues facing Mauritania (continued)

Then identify which one you consider the second most important development priority.

Employee of a Ministi Employee of PIU Bilateral or Private n
e G s Mi:ist‘:erial Departmer:{ Coo':di‘r/\ation Uni/t Multilateral Agency Sector WIgeE Dt i
Government effectiveness/governance 20.0% 30.0% 0.0% 33.3% 9.5% 0.0% 0.0%
Fight against HIV/AIDS and other communicable diseases 0.0% 10.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Macro-economic growth 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 14.3%
Fight against corruption 20.0% 10.0% 0.0% 0.0% 4.8% 25.0% 7.1%
Access to education, quality of education 0.0% 20.0% 0.0% 16.7% 7.1% 25.0% 21.4%
Access to health services, quality of health care 0.0% 10.0% 0.0% 0.0% 11.9% 25.0% 7.1%
Access to clean water 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Improving the effectiveness of the legal and regulatory system 0.0% 10.0% 0.0% 0.0% 2.4% 0.0% 21.4%
Skills development, employment and income generating opportunities, specifically for young people 20.0% 10.0% 33.3% 0.0% 4.8% 0.0% 7.1%
Improving environmental quality and protecting natural resources 0.0% 0.0% 33.3% 0.0% 9.5% 0.0% 0.0%
Improving mining and oil resources management 0.0% 0.0% 0.0% 0.0% 2.4% 0.0% 0.0%
Improving basic infrastructure (port, electricity, roads) 20.0% 0.0% 0.0% 0.0% 0.0% 25.0% 7.1%
Enhancing opportunities for private sector/investment including foreign investment 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Agriculture development (crop production) 0.0% 0.0% 0.0% 0.0% 4.8% 0.0% 0.0%
Agriculture development (livestock) 0.0% 0.0% 0.0% 16.7% 2.4% 0.0% 0.0%
Fishery 0.0% 0.0% 0.0% 16.7% 2.4% 0.0% 0.0%
Improving trade and exports 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Food security 20.0% 0.0% 33.3% 16.7% 4.8% 0.0% 0.0%
Mitigate gender inequality 0.0% 0.0% 0.0% 0.0% 2.4% 0.0% 7.1%
Promote regional cooperation 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 7.1%
Reduce internal conflict 0.0% 0.0% 0.0% 0.0% 2.4% 0.0% 0.0%
Mitigate the effects of climate change 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Improving public financial management and procurement 0.0% 0.0% 0.0% 0.0% 2.4% 0.0% 0.0%
Expanding internet connectivity 0.0% 0.0% 0.0% 0.0% 2.4% 0.0% 0.0%
Strengthening the capacity of civil society and private sector organizations 0.0% 0.0% 0.0% 0.0% 19.0% 0.0% 0.0%
Improving the quality of life in urban areas 0.0% 0.0% 0.0% 0.0% 7.1% 0.0% 0.0%
Proper housing 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

71




The World Bank Mauritania Country Survey 2012

B. General Issues facing Mauritania (continued)

Which TWO areas of development listed below do you believe would contribute most to reducing poverty in Mauritania? (Choose no more than TWO) (Combined Responses)

Employee of a Ministi Employee of PIU Bilateral or Private n
e G oS Mi:ist‘:erial Departmer:{ Coo':di‘r/\ation Uni/t Multilateral Agency Sector WIgeE Dt i
Government effectiveness/governance 14.3% 63.6% 33.3% 40.0% 12.7% 50.0% 20.0%
Fight against HIV/AIDS and other communicable diseases 0.0% 9.1% 0.0% 0.0% 1.8% 0.0% 0.0%
Macro-economic growth 42.9% 18.2% 66.7% 0.0% 9.1% 50.0% 13.3%
Fight against corruption 28.6% 9.1% 0.0% 20.0% 9.1% 25.0% 6.7%
Access to education, quality of education 14.3% 18.2% 0.0% 60.0% 18.2% 0.0% 53.3%
Access to health services, quality of health care 0.0% 0.0% 0.0% 0.0% 21.8% 0.0% 0.0%
Access to clean water 0.0% 0.0% 0.0% 0.0% 5.5% 0.0% 0.0%
Improving the effectiveness of the legal and regulatory system 0.0% 18.2% 0.0% 0.0% 9.1% 0.0% 0.0%
Skills development, employment and income generating opportunities, specifically for young people 14.3% 27.3% 33.3% 0.0% 10.9% 25.0% 33.3%
Improving environmental quality and protecting natural resources 14.3% 0.0% 0.0% 0.0% 7.3% 0.0% 0.0%
Improving mining and oil resources management 14.3% 9.1% 0.0% 20.0% 1.8% 0.0% 0.0%
Improving basic infrastructure (port, electricity, roads) 28.6% 0.0% 0.0% 20.0% 1.8% 0.0% 6.7%
Enhancing opportunities for private sector/investment including foreign investment 28.6% 0.0% 33.3% 0.0% 3.6% 0.0% 13.3%
Agriculture development (crop production) 0.0% 0.0% 0.0% 20.0% 12.7% 50.0% 20.0%
Agriculture development (livestock) 0.0% 0.0% 0.0% 0.0% 10.9% 0.0% 13.3%
Fishery 0.0% 0.0% 33.3% 0.0% 5.5% 0.0% 0.0%
Improving trade and exports 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7%
Food security 0.0% 0.0% 0.0% 20.0% 25.5% 0.0% 0.0%
Mitigate gender inequality 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Promote regional cooperation 0.0% 0.0% 0.0% 0.0% 1.8% 0.0% 6.7%
Reduce internal conflict 0.0% 9.1% 0.0% 0.0% 0.0% 0.0% 0.0%
Mitigate the effects of climate change 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Improving public financial management and procurement 0.0% 0.0% 0.0% 0.0% 3.6% 0.0% 0.0%
Expanding internet connectivity 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Strengthening the capacity of civil society and private sector organizations 0.0% 0.0% 0.0% 0.0% 18.2% 0.0% 0.0%
Improving the quality of life in urban areas 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Proper housing 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Other 0.0% 0.0% 0.0% 0.0% 1.8% 0.0% 6.7%
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B. General Issues facing Mauritania (continued)

Which TWO areas below do you believe would contribute most to generating faster economic growth in Mauritania? (Choose no more than TWO) (Combined Responses)

Employee of a Ministry/ Employee of PIU/ Bilateral or Private .
GelcentazelofiRespendents Mi:istirial Departmerzt Coo':di‘r,\ation Unit Multilateral Agency Sector RGOS bietia ey
Government effectiveness/governance 28.6% 36.4% 50.0% 16.7% 17.3% 0.0% 26.7%
Fight against HIV/AIDS and other communicable diseases 0.0% 9.1% 0.0% 0.0% 0.0% 0.0% 6.7%
Fight against corruption 14.3% 27.3% 0.0% 50.0% 15.4% 0.0% 13.3%
Access to education, quality of education 14.3% 36.4% 0.0% 33.3% 11.5% 50.0% 40.0%
Access to health services, quality of health care 0.0% 0.0% 0.0% 0.0% 13.5% 25.0% 0.0%
Access to clean water 0.0% 0.0% 0.0% 0.0% 7.7% 0.0% 0.0%
Improving the effectiveness of the legal and regulatory system 0.0% 27.3% 0.0% 16.7% 9.6% 0.0% 13.3%
Skills development, employment and income generating opportunities, specifically for young people 14.3% 18.2% 0.0% 33.3% 17.3% 0.0% 33.3%
Improving environmental quality and protecting natural resources 28.6% 0.0% 0.0% 0.0% 7.7% 0.0% 0.0%
Improving mining and oil resources management 28.6% 9.1% 0.0% 16.7% 13.5% 0.0% 0.0%
Improving basic infrastructure (port, electricity, roads) 14.3% 9.1% 50.0% 0.0% 5.8% 25.0% 13.3%
Enhancing opportunities for private sector/investment including foreign investment 0.0% 9.1% 50.0% 0.0% 3.8% 50.0% 13.3%
Agriculture development (crop production) 0.0% 0.0% 0.0% 16.7% 15.4% 0.0% 0.0%
Agriculture development (livestock) 0.0% 0.0% 0.0% 0.0% 15.4% 0.0% 0.0%
Fishery 28.6% 0.0% 0.0% 0.0% 5.8% 0.0% 0.0%
Improving trade and exports 0.0% 0.0% 0.0% 0.0% 1.9% 25.0% 6.7%
Food security 0.0% 0.0% 0.0% 0.0% 9.6% 0.0% 0.0%
Mitigate gender inequality 0.0% 9.1% 0.0% 0.0% 0.0% 0.0% 0.0%
Promote regional cooperation 0.0% 0.0% 0.0% 0.0% 1.9% 0.0% 0.0%
Reduce internal conflict 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7%
Mitigate the effects of climate change 0.0% 0.0% 0.0% 0.0% 1.9% 0.0% 0.0%
Improving public financial management and procurement 14.3% 9.1% 50.0% 16.7% 5.8% 25.0% 0.0%
Expanding internet connectivity 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Strengthening the capacity of civil society and private sector organizations 0.0% 0.0% 0.0% 0.0% 19.2% 0.0% 13.3%
Improving the quality of life in urban areas 14.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Proper housing 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

C. Overall Attitudes toward the World Bank

Overall Effectiveness

Which of the following best describes your current position?
Employee of a Ministry/ Ministerial| Employee of PIU / Coordination
Department Unit Bilateral or Multilateral Agency Private Sector NGOs Media Other
N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD
Ovwerall, please rate your 7 5.14 212 11 591 2.70 2 7.00 2.83 6 4.17 1.94 49 4.10 3.37 3 5.00 2.00 16 5.00 2.48
impression of the World
Bank’s effectiveness in
Mauritania
(Asked on a scale of 1-10, 1 meaning “Not effective at all”, 10 meaning “Very effective”)
World Bank's Financial Instruments
Which of the following best describes your current position?
Employee of a Ministry/ Ministerial| Employee of PIU / Coordination
Department Unit Bilateral or Multilateral Agency Private Sector NGOs Media Other
Mean SD N Mean sD N Mean sSD N Mean SD N Mean SD N Mean SD N Mean SD
To what extent do the 7 5.86 2.67 11 591 1.81 3 7.33 .58 6 3.67 1.03 52 4.13 3.36 3 4.33 1.53 15 4.87 247
World Bank's financial
instruments meet the
needs of Mauritania?

(Asked on a scale of 1-10, 1 meaning “To no degree at all”, 10 meaning “To a very significant degree”)
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C. Overall Attitudes toward the World Bank (continued)

World Bank's Knowledge Services

Which of the following best describes your current position?
Employee of a Ministry/ Ministerial| Employee of PIU / Coordination
Department Unit Bilateral or Multilateral Agency Private Sector NGOs Media Other
N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD
To what extent does the 7 6.14 3.34 11 5.55 1.92 3 7.33 153 4 5.75 171 51 4.04 3.34 2 4.00 .00 14 4.79 2.86
World Bank meet
Mauritania’s needs for
knowledge services?
(Asked on a scale of 1-10, 1 meaning “To no degree at all”, 10 meaning “To a very significant degree”)
Based on your observations of the World Bank in Mauritania, what do you think the Bank considers its top priorities in Mauritania? (Choose no more than TWO) (Combined Responses)
Employee of a Ministi Employee of PIU Bilateral or Private n

Farea R O RS Mi:ist\;rial Departmer:{ CooI:dirlation Uni/t Multilateral Agency Sector iefe: MIEE i
Government effectiveness/governance 14.3% 18.2% 33.3% 20.0% 15.7% 33.3% 6.7%
Fight against HIV/AIDS and other communicable diseases 28.6% 9.1% 0.0% 20.0% 3.9% 0.0% 13.3%
Macro-economic growth 28.6% 18.2% 0.0% 20.0% 13.7% 0.0% 26.7%
Fight against corruption 0.0% 9.1% 0.0% 0.0% 11.8% 33.3% 0.0%
Access to education, quality of education 28.6% 18.2% 33.3% 20.0% 15.7% 33.3% 33.3%
Access to health services, quality of health care 0.0% 0.0% 33.3% 0.0% 25.5% 0.0% 0.0%
Access to clean water 0.0% 0.0% 0.0% 0.0% 3.9% 0.0% 6.7%
Improving the effectiveness of the legal and regulatory system 0.0% 18.2% 0.0% 0.0% 9.8% 0.0% 0.0%
Skills development, employment and income generating opportunities, specifically for young people 0.0% 18.2% 33.3% 0.0% 15.7% 0.0% 0.0%
Improving environmental quality and protecting natural resources 0.0% 0.0% 0.0% 0.0% 7.8% 0.0% 6.7%
Improving mining and oil resources management 0.0% 9.1% 0.0% 60.0% 0.0% 0.0% 0.0%
Improving basic infrastructure (port, electricity, roads) 14.3% 18.2% 0.0% 0.0% 2.0% 33.3% 20.0%
Enhancing opportunities for private sector/investment including foreign investment 0.0% 9.1% 0.0% 0.0% 3.9% 0.0% 0.0%
Agriculture development (crop production) 14.3% 9.1% 0.0% 40.0% 11.8% 66.7% 40.0%
Agriculture development (livestock) 14.3% 0.0% 0.0% 0.0% 2.0% 0.0% 0.0%
Fishery 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Improving trade and exports 14.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Food security 0.0% 0.0% 0.0% 0.0% 3.9% 0.0% 0.0%
Mitigate gender inequality 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7%
Promote regional cooperation 14.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Reduce internal conflict 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Mitigate the effects of climate change 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Improving public financial management and procurement 0.0% 9.1% 33.3% 20.0% 2.0% 0.0% 6.7%
Expanding internet connectivity 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Strengthening the capacity of civil society and private sector organizations 0.0% 0.0% 33.3% 0.0% 25.5% 0.0% 13.3%
Improving the quality of life in urban areas 14.3% 9.1% 0.0% 0.0% 2.0% 0.0% 6.7%
Proper housing 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
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C. Overall Attitudes toward the World Bank (continued)

Based on your observations of the World Bank in Mauritania, where would it be most productive for the Bank to focus most of its resources in its support of country priorities?
(Choose no more than TWO) (Combined Responses)

Employee of a Ministi Employee of PIU Bilateral or Private .
e Gl (e Mi:istirial Departmer:{ Coo':di‘r,\ation Uni/t Multilateral Agency Sector WIegeE Dt i
Government effectiveness/governance 14.3% 54.5% 0.0% 0.0% 4.9% 0.0% 14.3%
Fight against HIV/AIDS and other communicable diseases 28.6% 9.1% 0.0% 20.0% 2.4% 0.0% 0.0%
Macro-economic growth 0.0% 9.1% 50.0% 0.0% 4.9% 0.0% 14.3%
Fight against corruption 14.3% 0.0% 0.0% 0.0% 17.1% 0.0% 14.3%
Access to education, quality of education 14.3% 27.3% 0.0% 0.0% 4.9% 33.3% 42.9%
Access to health services, quality of health care 0.0% 9.1% 0.0% 0.0% 9.8% 66.7% 14.3%
Access to clean water 0.0% 9.1% 0.0% 0.0% 2.4% 33.3% 0.0%
Improving the effectiveness of the legal and regulatory system 0.0% 9.1% 0.0% 0.0% 2.4% 0.0% 7.1%
Skills development, employment and income generating opportunities, specifically for young people 14.3% 9.1% 0.0% 20.0% 14.6% 0.0% 14.3%
Improving environmental quality and protecting natural resources 28.6% 0.0% 0.0% 20.0% 12.2% 0.0% 0.0%
Improving mining and oil resources management 0.0% 0.0% 0.0% 20.0% 9.8% 33.3% 7.1%
Improving basic infrastructure (port, electricity, roads) 28.6% 0.0% 50.0% 0.0% 2.4% 0.0% 21.4%
Enhancing opportunities for private sector/investment including foreign investment 0.0% 9.1% 0.0% 0.0% 7.3% 0.0% 7.1%
Agriculture development (crop production) 14.3% 9.1% 50.0% 20.0% 7.3% 0.0% 7.1%
Agriculture development (livestock) 0.0% 9.1% 0.0% 0.0% 2.4% 0.0% 0.0%
Fishery 14.3% 0.0% 0.0% 20.0% 2.4% 0.0% 7.1%
Improving trade and exports 0.0% 0.0% 50.0% 0.0% 2.4% 0.0% 0.0%
Food security 0.0% 9.1% 0.0% 0.0% 22.0% 0.0% 7.1%
Mitigate gender inequality 0.0% 0.0% 0.0% 0.0% 4.9% 0.0% 0.0%
Promote regional cooperation 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Reduce internal conflict 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Mitigate the effects of climate change 0.0% 0.0% 0.0% 20.0% 0.0% 33.3% 0.0%
Improving public financial management and procurement 14.3% 0.0% 0.0% 0.0% 2.4% 0.0% 0.0%
Expanding internet connectivity 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Strengthening the capacity of civil society and private sector organizations 0.0% 0.0% 0.0% 40.0% 22.0% 0.0% 0.0%
Improving the quality of life in urban areas 0.0% 0.0% 0.0% 0.0% 7.3% 0.0% 0.0%
Proper housing 0.0% 0.0% 0.0% 0.0% 2.4% 0.0% 0.0%
Other 0.0% 0.0% 0.0% 0.0% 2.4% 0.0% 7.1%
In your opinion, what should be the level of involvement of the World Bank in Mauritania’s development strategies?
Percentage of Respondents Errjp'loyef-z of a Ministry/ Emplo.yee_of PIU/ I?ilateral or Private NGOs Media Other
Ministerial Department Coordination Unit Multilateral Agency Sector
The Bank should be more involved 42.9% 63.6% 33.3% 100.0% 86.5% 75.0% 66.7%
The Bank is currently involved at an optimum level 14.3% 18.2% 66.7% 0.0% 3.8% 25.0% 20.0%
The Bank should be less involved 42.9% 9.1% 0.0% 0.0% 1.9% 0.0% 6.7%
The Bank shouldn't be involved at all 0.0% 0.0% 0.0% 0.0% 1.9% 0.0% 0.0%
Don't know 0.0% 9.1% 0.0% 0.0% 5.8% 0.0% 6.7%
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C. Overall Attitudes toward the World Bank (continued)

In broad terms of economic and social development, what is the “greatest” value brought by the World Bank to Mauritania?

Employee of a Ministi Employee of PIU Bilateral or Private .
ieiceliazelofResicndents Mi:istyerial Departmerrylt/ Coo':diry\ation Uni/t Multilateral Agency Sector WseE W iz
The Bank’s knowledge 16.7% 18.2% 0.0% 50.0% 8.3% 25.0% 14.3%
Technical advice 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 14.3%
Policy and economic advice 33.3% 9.1% 0.0% 16.7% 14.6% 0.0% 7.1%
Lending when others won’t 16.7% 9.1% 50.0% 0.0% 20.8% 25.0% 14.3%
Convener/facilitator 0.0% 0.0% 0.0% 0.0% 4.2% 25.0% 7.1%
Donor coordination 0.0% 0.0% 0.0% 0.0% 14.6% 0.0% 14.3%
Ability to mobilize resources 0.0% 9.1% 0.0% 0.0% 10.4% 0.0% 0.0%
Ability to build implementation capacity 0.0% 18.2% 0.0% 0.0% 2.1% 0.0% 0.0%
Financial resources 33.3% 36.4% 50.0% 33.3% 2.1% 25.0% 28.6%
Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
None of the above 0.0% 0.0% 0.0% 0.0% 25.0% 0.0% 0.0%

What is the “second greatest” value?
Percentage of Respondents Errrp.loye? of a Ministry/ Emplo.yee.of PIU/ I?ilateral or Private NGOs Media Other

Ministerial Department Coordination Unit Multilateral Agency Sector
The Bank’s knowledge 33.3% 18.2% 0.0% 16.7% 10.8% 25.0% 20.0%
Technical advice 0.0% 9.1% 0.0% 16.7% 2.7% 0.0% 6.7%
Policy and economic advice 16.7% 9.1% 0.0% 16.7% 2.7% 0.0% 6.7%
Lending when others won't 16.7% 9.1% 0.0% 16.7% 24.3% 0.0% 20.0%
Convener/facilitator 16.7% 27.3% 50.0% 0.0% 0.0% 0.0% 6.7%
Donor coordination 0.0% 9.1% 0.0% 0.0% 8.1% 0.0% 6.7%
Ability to mobilize resources 16.7% 9.1% 0.0% 16.7% 18.9% 0.0% 6.7%
Ability to build implementation capacity 0.0% 9.1% 50.0% 0.0% 10.8% 0.0% 6.7%
Financial resources 0.0% 0.0% 0.0% 16.7% 5.4% 50.0% 20.0%
Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
None of the above 0.0% 0.0% 0.0% 0.0% 16.2% 0.0% 0.0%

Which of the following do you identify as the Bank’s greatest weaknesses in its work in Mauritania? (Choose no more than TWO) (Combined Responses)

Employee of a Ministi Employee of PIU Bilateral or Private A
FECaERR O RS Mi:ist‘t’zrial Departmer:t/ Coo':di‘rlration Uni/t Multilateral Agency Sector —— e e
Imposing technocratic solutions without regard to political realities 42.9% 45.5% 100.0% 33.3% 39.5% 50.0% 60.0%
Not exploring alternative policy options 14.3% 18.2% 0.0% 33.3% 11.6% 25.0% 13.3%
Too bureaucratic in its operational policies and procedures 28.6% 18.2% 0.0% 16.7% 14.0% 50.0% 6.7%
Staff too inaccessible 0.0% 0.0% 0.0% 33.3% 7.0% 0.0% 0.0%
Bank management is not accessible 0.0% 9.1% 0.0% 16.7% 4.7% 0.0% 0.0%
Bank staff are arrogant in their approach 0.0% 9.1% 0.0% 0.0% 4.7% 0.0% 0.0%
Not enough public disclosure of its work 14.3% 18.2% 0.0% 16.7% 18.6% 0.0% 13.3%
The Bank is too influenced by the US, or others 14.3% 18.2% 0.0% 0.0% 23.3% 0.0% 20.0%
World Bank procedures too slow and complex to show results on the ground in reasonable time 57.1% 18.2% 0.0% 33.3% 11.6% 50.0% 26.7%
The interventions of the World Bank are inadequately aligned with country priorities 0.0% 0.0% 0.0% 16.7% 16.3% 0.0% 33.3%
The Bank's instruments are not flexible enough to respond to country needs 14.3% 18.2% 0.0% 0.0% 4.7% 25.0% 6.7%
The Bank does not collaborate enough with other donors 14.3% 0.0% 100.0% 0.0% 4.7% 0.0% 6.7%

Other 0.0% 0.0% 0.0% 0.0% 20.9% 0.0% 0.0%

76




The World Bank Mauritania Country Survey 2012

C. Overall Attitudes toward the World Bank (continued)

Which TWO of the following areas do you think would be most valuable for the Bank to focus its research efforts on in the next few years in Mauritania? (Choose no more than TWO) (Combined Responses)

Percentage of Respondents Err!plloye.e of a Ministry/ Emplctyee_of PIU/ I.Bilateral or Private NGOs Media Other
Ministerial Department Coordination Unit Multilateral Agency Sector
Education 28.6% 27.3% 0.0% 20.0% 34.5% 50.0% 50.0%
Health 0.0% 27.3% 0.0% 40.0% 20.0% 25.0% 12.5%
Social protection 0.0% 0.0% 33.3% 0.0% 23.6% 0.0% 6.3%
Transport 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Poverty 0.0% 9.1% 0.0% 0.0% 23.6% 0.0% 6.3%
Governance 0.0% 27.3% 0.0% 20.0% 5.5% 0.0% 6.3%
Anti-corruption 28.6% 0.0% 0.0% 0.0% 9.1% 25.0% 12.5%
Fisheries 0.0% 0.0% 0.0% 20.0% 0.0% 0.0% 0.0%
Enhanced business environment for private sector development 0.0% 18.2% 33.3% 20.0% 3.6% 0.0% 0.0%
Energy 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.3%
Agricultural production/Food security 0.0% 0.0% 0.0% 20.0% 9.1% 0.0% 6.3%
Agri-business 14.3% 0.0% 0.0% 0.0% 1.8% 0.0% 0.0%
Water and sanitation 28.6% 0.0% 0.0% 0.0% 5.5% 25.0% 0.0%
Monitoring and evaluation 0.0% 9.1% 0.0% 0.0% 5.5% 0.0% 6.3%
Public expenditure 14.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Public sector performance 0.0% 27.3% 66.7% 0.0% 0.0% 0.0% 12.5%
Qil/mining sector 28.6% 9.1% 0.0% 0.0% 1.8% 25.0% 6.3%
Labor markets/job creation 0.0% 9.1% 33.3% 20.0% 10.9% 0.0% 12.5%
Financial markets 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Urban/metropolitan development 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.3%
Environmental sustainability/natural resources management 42.9% 0.0% 0.0% 0.0% 5.5% 0.0% 0.0%
Improving equality of opportunity 0.0% 0.0% 0.0% 0.0% 5.5% 0.0% 0.0%
Rural development 0.0% 0.0% 0.0% 0.0% 16.4% 0.0% 6.3%
Climate change 0.0% 0.0% 0.0% 40.0% 0.0% 25.0% 18.8%
Service sector expansion 0.0% 0.0% 0.0% 0.0% 0.0% 25.0% 0.0%
Infrastructure 14.3% 9.1% 0.0% 0.0% 0.0% 0.0% 12.5%
Other 0.0% 0.0% 0.0% 0.0% 5.5% 0.0% 6.3%
In addition to the regular relations with the national government as its main interlocutor, which TWO of the following groups should the World Bank work with more in your country to ensure better development
results there? (Choose no more than TWO) (Combined Responses)
Percentage of Respondents Errrp‘loyef-: G/ Emplo‘yee.of PIU./ I?ilateral or [ NGOs Media Other
Ministerial Department Coordination Unit Multilateral Agency Sector
NGOs 28.6% 9.1% 33.3% 50.0% 96.2% 25.0% 20.0%
Local Government 42.9% 63.6% 33.3% 66.7% 43.4% 25.0% 33.3%
Beneficiaries 28.6% 27.3% 33.3% 16.7% 13.2% 25.0% 60.0%
Private sector 14.3% 45.5% 0.0% 50.0% 5.7% 50.0% 40.0%
Community Based Organizations (CBOs) 14.3% 0.0% 0.0% 16.7% 7.5% 0.0% 6.7%
Donor community 14.3% 0.0% 33.3% 0.0% 7.5% 25.0% 0.0%
Parliament 28.6% 9.1% 33.3% 0.0% 5.7% 25.0% 13.3%
Media 0.0% 9.1% 0.0% 0.0% 5.7% 25.0% 0.0%
Faith based organizations 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Ethnic groups 0.0% 9.1% 0.0% 0.0% 0.0% 0.0% 6.7%
Political parties 0.0% 9.1% 0.0% 0.0% 3.8% 0.0% 13.3%
Other 14.3% 0.0% 0.0% 0.0% 1.9% 0.0% 0.0%
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C. Overall Attitudes toward the World Bank (continued)

When considering the level of World Bank focus on regions outside of Nouakchott, do you think the World Bank should... (Please mark only ONE response)

Percentage of Respondents Err!plloye.e of a Ministry/ Emplctyee_of PIU/ I.Bilateral or Private NGOs Media Other
Ministerial Department Coordination Unit Multilateral Agency Sector
Focus more attention and resources that it has available, on these regions 71.4% 80.0% 50.0% 100.0% 86.0% 100.0% 57.1%
Continue its current region/approach in the country 28.6% 20.0% 50.0% 0.0% 4.7% 0.0% 28.6%
Focus fewer resources that it has available, on these regions 0.0% 0.0% 0.0% 0.0% 9.3% 0.0% 14.3%
Program Effectiveness outside Nouakchott
Which of the following best describes your current position?
Employee of a Ministry/ Ministerial| Employee of PIU / Coordination
Department Unit Bilateral or Multilateral Agency Private Sector NGOs Media Other

Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD

How effective have the 4 5.75 2.06 9 6.44 2.30 2 6.50 212 6 4.33 1.37 48 3.50 295 4 3.75 .96 14 4.29 1.90

World Bank's programs
and projects in the
regions outside of
Nouakchott been?

(Asked on a scale of 1-10, 1 meaning “Not effective at all”, 10 meaning “Extremely effective”)
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C. Overall Attitudes toward the World Bank (continued)

On a scale of 1-10, 1 meaning you strongly disagree, 10 meaning you strongly agree, please respond to the following statements about the World Bank in Mauritania.

Employee of a Ministry / Ministerial| Employee of PIU / Coordination

Department Unit Bilateral or Multilateral Agency Private Sector NGOs Media Other

Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD
Overall the Bank currently 7 6.00 2.83 11 6.36 2.58 3 8.00 1.00 5 4.80 .84 42 3.14 2.84 4 5.00 1.41 16 4.81 1.87
plays arelevantrole in
developmentin
Mauritania
The Bank’s work is 7 5.29 2.69 11 7.00 2.14 3 7.67 1.53 5 3.80 .84 37 241 2.09 4 4.50 1.00 15 3.80 2.01
aligned with what |
consider the development
priorities for this country
The Bank’s work reflects 7 571 2.87 10 6.10 2.56 3 8.33 1.15 5 4.80 45 38 3.18 3.06 4 5.25 .50 15 5.27 2.46
its own mission of poverty
reduction
The World Bank 7 5.57 2.99 9 6.00 2.55 3 7.33 2.08 5 4.20 45 32 2.50 2.18 4 4.75 2.06 12 4.33 1.61

recommends programs
and strategies that are
realistic for Mauritania

The World Bank treats 6 5.83 3.49 10 6.90 2.85 3 7.67 1.53 2 5.50 71 32 2.84 2.94 2 7.00 .00 10 5.40 151
clients and stakeholders
in Mauritania with respect

The World Bank 5 5.20 1.30 6 6.83 3.19 2 6.50 3.54 2 4.00 1.41 29 3.48 3.48 3 5.33 2.08 10 5.20 2.20
collaborates well with
other donors here

The World Bank is 6 5.17 2.23 10 5.70 3.27 3 7.00 2.65 3 4.00 1.00 29 2.14 2.31 4 3.75 1.71 9 4.67 3.20
responsive

Overall, | like to 6 6.67 2.58 10 7.70 2.67 2 7.00 2.83 3 4.33 .58 30 3.03 3.22 2 4.00 2.83 6 4.83 1.94
work/interact with Bank

staff

The Bank is an effective 7 5.86 3.18 10 7.40 2.22 3 7.67 1.53 5 5.20 1.30 35 3.86 3.70 3 6.00 1.00 15 5.93 2.25

catalyst for discussion on
issues related to poverty

In general, the strategies 7 7.00 2.83 9 5.67 2.65 3 7.33 2.08 4 4.75 .96 33 3.70 3.43 4 5.50 1.73 14 4.93 3.10
that the Bank supports
are sustainable over time

The World Bank's work 7 6.14 2.61 9 7.00 2.65 3 8.00 1.00 4 5.25 .50 32 3.97 3.70 4 4.50 191 15 6.27 2.22
promotes country
ownership of
development strategies

The Bank's work 7 6.00 3.06 9 511 2.26 3 7.33 2.08 4 4.00 2.16 33 3.45 3.54 4 5.50 1.73 15 5.67 2.82
promotes the
empowerment of poor
people to participate in
development

The World Bank imposes 7 6.14 2.97 10 6.30 221 2 8.00 1.41 2 3.00 1.41 30 2.87 2.98 4 4.75 171 13 5.38 3.10
reasonable conditions on

its lending

The Bank gives 7 6.14 1.86 9 6.56 1.81 2 8.00 1.41 3 5.67 .58 32 3.16 3.29 4 5.25 .96 15 5.00 217

appropriate priority to
growth issues

PRSP

Which of the following best describes your current position?

Employee of a Ministry/ Ministerial| Employee of PIU / Coordination

Department Unit Bilateral or Multilateral Agency Private Sector NGOs Media Other
N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD
When thinking about 7 6.14 241 10 7.10 1.97 3 7.67 1.53 4 4.50 .58 44 2.98 2.96 4 4.75 2.06 14 4.79 212

Mauritania's PRSP, to
what extent do you believe
the World Bank's actions
are effectively aligned?

(Asked on a scale of 1-10, 1 meaning “Not at all aligned”, 10 meaning “Aligned to a very high degree”)
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D. The Work of the World Bank

How important is it for the World Bank to be involved in that particular area of work in Mauritania? (Asked on a 10-point importance scale, 1 being Not at all, 10 being Very.)

Employee of a Ministry / Ministerial

Department

Employee of PIU / Coordination

Unit

Bilateral or Multilateral Agency

Private Sector

NGOs

Media

Other

Mean

SD

N

Mean

SD

N

Mean

SD

Mean

SD

Mean

SD

Mean

SD

N Mean SD

Helping to reduce poverty

7 8.14

3.18

10

7.80

1.81

3

9.00

1.73

9.33

1.03

32

7.13

3.78

5.25

2.50

14 8.14 2.32

Helping to bring about
economic growth

7 7.57

2.57

9

7.78

2.22

3

9.00

1.73

8.80

1.10

20

5.80

3.89

6.25

2.06

13 8.23 2.01

Fighting against
corruption

6 7.50

10

8.20

5.00

8.25

21

5.14

12 7.50 2.39

Helping to improve the
investment climate for
attracting private sector
growth and foreign
investment

7 7.57

10

7.80

8.00

7.80

1.64

20

4.80

5.00

14 7.50 2.14

Helping to strengthen the
public financial
management and
procurement system

10

20

14 7.93 2.20

Helping to improve the
legal and regulatory
systems

20

13 7.00 2.48

Helping to strengthen the
government's
effectiveness

10

71

19

14 7.29 2.49

Helping to strengthen the
capacity of civil society
and private sector
organizations

10

2.05

7.50

1.14

33

11 5.64 1.69

Helping to increase
access and quality of
education

10

.88

.55

24

6.00

13 8.38 2.50

Helping to increase
access and quality of
health services, including
the fight against HIV/AIDS
and other communicable
diseases

11

.96

21

13 8.08 2.40

Helping to increase
access to clean water

10

20

13 7.69 2.18

Helping reduce internal
conflicts

3.05

20

12 4.75 2.96

Helping to strengthen
environment and natural
resources management

10

.95

19

14 7.29 1.98

Ensuring that attention is
paid to gender disparities

10

20

13 4.92 2.40

Helping to strengthen the
agricultural sector/food
security

10

19

13 7.85 1.95

Helping to strengthen the
fisheries sector

10

19

12 7.17 2.66

Helping to improve port
infrastructure

10

20

11 7.82 2.64

Helping to expand internet|
connectivity

10

19

14 7.00 2.35

Helping to strengthen
mining and oil resources

management

11

21

14 7.71 2.20

Helping to improve the
quality of life in urban
areas

10

21

14 6.64 2.37

Helping to increase
access to proper housing

11

20

15 6.13 2.29

Helping to lay the
foundation to integrate
Mauritania into the global
and/or sub-regional
economy

11

1.52

22

13 6.46 2.18

Helping to empower
communities to
participate in their own
development

11

22

14 6.36 241

Helping Mauritania adapt
to/avert risk of climate
change

11

21

12 7.00 2.98

Helping to increase
professional skills,
employment and income
generation, specifically for
young people

11

20

13 7.00 261
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D. The Work of the World Bank (continued)

How effective do you believe the World Bank is in terms of having a positive impact on that area of development in Mauritania? (Asked on a 10-point effectiveness scale, 1 being Not at all, 10 being Very.)

Employee of a Ministry / Ministerial

Department

Employee of PIU / Coordination

Unit

Bilateral or Multilateral Agency

Private Sector

NGOs

Media

Other

Mean

SD

N

Mean

SD

N

Mean

SD

Mean

SD

Mean

SD

Mean

SD

N Mean SD

Helping to reduce poverty

7 6.14

3.39

10

5.40

237

2

7.00

2.83

6.00

1.83

17

5.563

3.81

3.75

1.26

13 4.62 1.89

Helping to bring about
economic growth

7 6.00

3.27

9

5.78

222

2

8.00

1.41

5.40

1.67

13

3.69

3.25

4.50

.58

13 4.69 1.44

Fighting against
corruption

6 3.00

10

5.20

7.00

2.83

3.20

.84

18

a4.72

3.00

13 4.15 2.41

Helping to improve the
investment climate for
attracting private sector
growth and foreign
investment

7 5.86

10

6.80

7.00

1.41

3.75

11

2.55

3.50

14 4.43 1.22

Helping to strengthen the
public financial
management and
procurement system

10

12

14 4.86 1.51

Helping to improve the
legal and regulatory
systems

12

.58

12 2.75 1.14

Helping to strengthen the
government's
effectiveness

10

13

3.43

11 3.82 1.17

Helping to strengthen the
capacity of civil society
and private sector
organizations

25

12 4.17 2.08

Helping to increase
access and quality of
education

10

13

14 5.07 2.56

Helping to increase
access and quality of
health services, including
the fight against HIV/AIDS
and other communicable
diseases

11

18

13 4.85 1.57

Helping to increase
access to clean water

13

11 4.55 211

Helping reduce internal
conflicts

10

Helping to strengthen
environment and natural
resources management

16

11 3.64 1.12

Ensuring that attention is
paid to gender disparities

16

10 4.70 1.49

Helping to strengthen the
agricultural sector/food
security

1a

13 5.38 1.56

Helping to strengthen the
fisheries sector

.58

13

.96

11 2.73 1.49

Helping to improve port
infrastructure

.58

13

1.41

11 3.18 1.99

Helping to expand internet|
connectivity

.00

12

.00

10 3.40 1.58

Helping to strengthen
mining and oil resources
management

10

1a

1.00

11 4.73 1.85

Helping to improve the
quality of life in urban
areas

5.33

71

2.08

13

3.31

2.67

2.89

12 4.17 1.70

Helping to increase
access to proper housing

10

71

12

10 3.10 1.52

Helping to lay the
foundation to integrate
Mauritania into the global
and/or sub-regional
economy

10

15

11 3.27 1.19

Helping to empower
communities to
participate in their own
development

10

.00

14

12 4.08 211

Helping Mauritania adapt
to/avert risk of climate
change

.82

12

.00

11 3.09 1.51

Helping to increase
professional skills,
employment and income
generation, specifically for
young people

11

14

10 3.40 1.07
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E. The Way the World Bank does Business

Please rate the World Bank in terms of its effectiveness vis-a-vis the particular attribute/activity listed below using a 1-10 scale, 1 meaning “Not effective at all”, 10 meaning “Very effective”.

Employee of a Ministry / Ministerial

Department

Employee of PIU / Coordination

Unit

Bilateral or Multilateral Agency

Private Sector

NGOs

Media

Other

Mean

SD

N

Mean

SD

N

Mean

SD

Mean

SD

Mean

SD

SD

N Mean SD

Technical competence

7.14

1.86

10

7.60

2.27

2

8.50

71

7.75

.96

35

3.60

3.29

4.50

2.89

13 6.85 2.38

Producing "knowledge"
(studies, analyses) thatis
useful

7 7.00

3.11

11

7.36

211

3

8.33

2.08

7.80

.84

29

3.07

3.34

3.75

171

11 7.73 168

Making the results of
studies and analyses
readily available

2.67

10

5.90

2.85

8.00

2.65

4.00

.82

35

2.86

3.03

2.67

115

11 5.82 2.27

Sharing knowledge about
international best
practices

2.25

11

6.82

194

7.00

141

4.33

1.15

33

291

3.10

2.67

115

14 5.79 242

Ability to adapt its
knowledge to your
country’s needs

2.80

11

5.73

2.28

7.33

2.08

4.00

141

36

3.00

2.90

3.67

2.08

14 5.07 2.46

Ensuring its staffis
accessible

2.58

11

7.27

297

7.50

71

3.50

71

32

2.00

1.85

2.67

2.08

Providing sound policy
and economic advice

257

11

6.64

2.06

7.00

141

4.50

.58

35

2.77

2.70

4.50

129

13 6.08 2.69

Straightforwardness in its
dealings with you

3.60

10

7.20

3.36

8.33

115

4.50

71

30

2.37

2.46

2.00

.00

Maintaining consistent
messages

3.13

11

7.09

2.98

8.00

173

3.80

1.10

29

2.07

2.00

3.00

173

10 6.40 291

Promoting the inclusion of]
local communities in the
development of strategies

3.49

11

6.18

1.89

7.67

231

3.75

1.26

35

254

2.74

4.00

2.94

14 4.64 227

Promoting the inclusion of
civil society in the
development of strategies

3.21

10

5.40

212

7.67

231

2.50

58

41

2.95

3.26

3.00

.82

14 471 243

Promoting the inclusion of]
local project experts in the
development of strategies

1.86

10

6.00

2.79

6.00

3.00

1.00

33

2.73

2.61

2.75

171

12 5.17 2.72

Promoting the inclusion of|
private sector in the
development of strategies

217

10

4.80

2.39

7.50

3.54

2.67

153

32

2.56

2.63

2.50

129

13 454 2.33

Giving appropriate priority
to poverty reduction

3.39

10

6.70

231

8.33

2.08

5.25

.96

35

3.00

3.10

3.75

150

14 571 261

Lending in a way that
promotes effective

development

2.94

10

6.00

254

7.67

153

3.50

1.73

35

3.11

3.11

3.75

150

15 5.87 2.23
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F. Project/Program Related Issues

Please rate how much you agree with the following statements on 1-10 scale

1 meaning you “Strongly Disagree”, 10 meaning you “Strongly Agree”.

Employee of a Ministry / Ministerial

Employee of PIU / Coordination

Department Unit Bilateral or Multilateral Agency Private Sector NGOs Media Other
N Mean SD N Mean SD N Mean SD Mean SD N Mean SD Mean SD N Mean SD
The Bank is flexible in 4.67 2.07 10 7.00 254 1 5.00 4.75 1.71 36 2.17 2.29 3.33 231 12 4.75 1.60
terms of adjusting to
changing circumstances
The Bank disburses 6 4.33 2.73 10 6.90 2.33 1 4.00 2.50 71 32 2.56 292 6.25 .96 13 5.77 2.65
funds promptly
The Bank works efficiently 7 6.57 2.99 10 6.60 2.46 2 7.50 212 5.25 .96 34 2.18 2.28 4.25 .96 13 5.23 2.09
The Bank effectively 6 6.83 2.56 10 6.60 3.06 2 7.50 212 450 1.00 36 3.14 3.28 5.00 1.73 14 6.00 254
monitors and evaluates
the projects and
programs it supports
The Bank helps to build 5 4.40 2.70 10 6.10 2.77 2 6.50 212 3.75 .50 42 2.74 2.60 3.50 1.73 11 5.18 1.66
capacity at the community
level
The Bank helps to build 6 5.67 2.58 9 7.56 251 2 6.00 2.83 4.80 1.92 36 3.33 293 3.75 2.06 15 5.33 247
capacity of government
officials
The Bank and partners in 6 6.17 3.06 10 7.40 2.37 1 6.00 5.00 1.00 34 2.65 2.62 4.75 1.26 14 6.43 2.03
government collaborate
well together on Bank
supported programs and
projects in Mauritania
The Bank helps to 6 6.33 2.94 9 7.78 2.49 2 6.50 3.54 3.67 1.15 37 2.70 2.77 4.50 .58 15 5.33 2.35
strengthen institutional
capacity
The Government supports 7 6.14 2.73 10 7.00 211 2 7.50 3.54 4.00 1.15 39 2.72 2.83 4.50 2.38 14 443 1.60
and takes responsibility
for development efforts in
Mauritania
The Bank’s procurement 6 6.67 1.97 9 7.00 2.83 2 7.50 212 3.00 .00 35 2.63 261 5.67 .58 11 573 2.49
requirements are
reasonable
G. The Future Role of the World Bank in Mauritania
The Future Role of the World Bank in Mauritania
Which of the following best describes your current position?
Employee of a Ministry/ Ministerial| Employee of PIU / Coordination
Department Unit Bilateral or Multilateral Agency Private Sector NGOs Media Other
Mean SD N Mean SD N Mean SD Mean SD N Mean SD Mean SD N Mean SD
How significant a role do 6 7.17 2.79 11 8.00 2.65 2 8.00 2.83 6.67 151 48 5.00 3.83 7.25 171 12 6.08 243

you believe the World
Bank should playin
Mauritania’s development
over the medium term in
the near future?

(Asked on a 10-pt. scale, 1 meaning that the Bank should not play a significant role at all, 10 meaning that the Bank should play a very significant role)
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G. The Future Role of the World Bank in Mauritania (continued)

Which one of the following should the Bank do to make itself of greater value in Mauritania? (Choose only ONE)

Employee of a Ministi Employee of PIU Bilateral or Private .
ieiceliazelofResicndents Mi:istyerial Departmerrylt/ Coo':diry\ation Uni/t Multilateral Agency Sector WseE W iz
Improve the quality of its experts as related to Mauritania’s specific challenges 42.9% 27.3% 0.0% 40.0% 26.7% 0.0% 20.0%
Reduce the complexity of obtaining World Bank financing 14.3% 27.3% 50.0% 20.0% 40.0% 100.0% 40.0%
Focus primarily on advice and advocacy issues 0.0% 18.2% 0.0% 0.0% 8.9% 0.0% 6.7%
Improve the competitiveness of its financing compared to markets 0.0% 9.1% 0.0% 20.0% 2.2% 0.0% 13.3%
Offer more innovative financial products 28.6% 0.0% 50.0% 20.0% 6.7% 0.0% 13.3%
Offer more innovative knowledge services 0.0% 9.1% 0.0% 0.0% 0.0% 0.0% 0.0%
Other 14.3% 9.1% 0.0% 0.0% 15.6% 0.0% 6.7%

When World Bank assisted reform efforts fail or are slow to take place, which TWO of the following would you attribute this to? (Choose TWO only) (Combined Responses)
Percentage of Respondents Errrp.loye? CALL A7/ Emplo.yee.of PIU./ I?ilateral or L NGOs Media Other

Ministerial Department Coordination Unit Multilateral Agency Sector
The World Bank works inefficiently/too slowly 33.3% 18.2% 0.0% 50.0% 47.9% 25.0% 13.3%
Government works inefficiently/too slowly 50.0% 45.5% 100.0% 50.0% 31.3% 50.0% 46.7%
There is not an adequate level of citizen/civil society participation 66.7% 0.0% 0.0% 33.3% 58.3% 50.0% 20.0%
Poor donor coordination 0.0% 18.2% 0.0% 0.0% 10.4% 0.0% 6.7%
Lack of/inadequate levels of capacity in government 0.0% 54.5% 50.0% 16.7% 12.5% 25.0% 20.0%
Political pressures and obstacles 16.7% 18.2% 0.0% 0.0% 14.6% 0.0% 26.7%
Reforms are not well thought out in light of country challenges 33.3% 45.5% 50.0% 33.3% 14.6% 50.0% 46.7%
Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7%

H. Communication and Outreach
Where do you get most of your information about economic and social development issues in Mauritania? (Choose no more than TWO) (Combined Responses)

Employee of a Ministi Employee of PIU Bilateral or Private A
FECaERR O RS Mi:ist‘t’zrial Departmer:t/ Coo':di‘rlration Uni/t Multilateral Agency Sector —— e iy
Local newspapers 33.3% 9.1% 100.0% 80.0% 35.2% 100.0% 31.3%
International newspapers 0.0% 0.0% 0.0% 40.0% 5.6% 0.0% 6.3%
Local radio 16.7% 0.0% 0.0% 0.0% 13.0% 0.0% 0.0%
International radio 0.0% 9.1% 0.0% 0.0% 3.7% 0.0% 25.0%
Local television 16.7% 0.0% 0.0% 0.0% 22.2% 0.0% 6.3%
International television 16.7% 0.0% 0.0% 20.0% 40.7% 0.0% 37.5%
Periodicals 16.7% 27.3% 0.0% 0.0% 5.6% 0.0% 0.0%
Internet 66.7% 100.0% 100.0% 60.0% 48.1% 100.0% 56.3%
Other 16.7% 18.2% 0.0% 0.0% 14.8% 0.0% 12.5%

Where do you get most of your information about the World Bank’s development activities in Mauritania? (Choose no more than TWO) (Combined Responses)
Percentage of Respondents Err!p_loyefz of a Ministry/ Emplo_yee_of PIU_/ I.Bilateral or Private NGOs Media Other

Ministerial Department Coordination Unit Multilateral Agency Sector
Local newspapers 14.3% 0.0% 33.3% 80.0% 26.9% 50.0% 43.8%
International newspapers 0.0% 0.0% 0.0% 0.0% 3.8% 0.0% 0.0%
Local radio 28.6% 0.0% 0.0% 0.0% 5.8% 0.0% 6.3%
International radio 0.0% 0.0% 0.0% 0.0% 9.6% 0.0% 12.5%
Local television 14.3% 0.0% 0.0% 0.0% 23.1% 0.0% 18.8%
International television 0.0% 0.0% 0.0% 0.0% 15.4% 0.0% 6.3%
Periodicals 0.0% 27.3% 0.0% 0.0% 3.8% 0.0% 6.3%
Blogs 14.3% 0.0% 0.0% 0.0% 3.8% 0.0% 6.3%
Internet 28.6% 36.4% 33.3% 60.0% 44.2% 75.0% 37.5%
World Bank conferences, seminars, workshops 42.9% 18.2% 33.3% 40.0% 11.5% 25.0% 18.8%
World Bank publications, materials 14.3% 36.4% 33.3% 0.0% 11.5% 25.0% 6.3%
World Bank website 14.3% 9.1% 0.0% 0.0% 1.9% 0.0% 6.3%
Direct contact/interaction with World Bank staff 14.3% 54.5% 33.3% 20.0% 0.0% 25.0% 6.3%
Other 14.3% 0.0% 33.3% 0.0% 15.4% 0.0% 6.3%
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H. Communication and Outreach (continued)

How you would prefer to receive information from the World Bank? (Choose no more than TWO) (Combined Responses)

Employee of a Ministry/

Employee of PIU/

Bilateral or

Private

EelcentazelofRe Srondents Ministerial Department Coordination Unit Multilateral Agency Sector RGOS bietia ey
World Bank website 66.7% 54.5% 33.3% 20.0% 34.0% 75.0% 26.7%
Face to face meetings/discussions 16.7% 36.4% 66.7% 60.0% 64.2% 75.0% 66.7%
e-Newsletters 33.3% 36.4% 33.3% 80.0% 1.9% 0.0% 33.3%
Workshops/conferences 50.0% 72.7% 0.0% 20.0% 62.3% 50.0% 60.0%
Mobile phones 0.0% 0.0% 33.3% 0.0% 13.2% 0.0% 0.0%
Social media (Facebook, Twitter, Youtube) 0.0% 0.0% 0.0% 0.0% 15.1% 0.0% 6.7%
Blogs 0.0% 0.0% 0.0% 0.0% 3.8% 0.0% 0.0%
Other 16.7% 0.0% 0.0% 0.0% 1.9% 0.0% 0.0%
Are you aware of the World Bank's Access to Information Policy under which the Bank will now disclose any information in its possession that is not on a list of exceptions?

Employee of a Ministry/ Employee of PIU/ Bilateral or Private .
aenioecloliesPoncents Ministerial Department Coordination Unit Multilateral Agency Sector WIegeE WAt it
Yes 28.6% 27.3% 66.7% 0.0% 11.3% 0.0% 12.5%
No 71.4% 72.7% 33.3% 100.0% 88.7% 100.0% 87.5%

Have you requested information from the World Bank on its activities in the past year?

Employee of a Ministry/ Employee of PIU/ Bilateral or Private .
RelcEntoESlofiREspoldels Ministerial Department Coordination Unit Multilateral Agency Sector iefe: MIEE i
Yes 0.0% 10.0% 100.0% 0.0% 14.6% 0.0% 0.0%
No 100.0% 90.0% 0.0% 100.0% 85.4% 100.0% 100.0%

Were you able to obtain this information?

Employee of a Ministry/ Employee of PIU/ Bilateral or Private .

FaeaERR O e aTE Ministerial Department Coordination Unit Multilateral Agency Sector —— e e

Yes 100.0% 60.0% 100.0% 50.0% 10.5% 0.0% 100.0%

No 0.0% 40.0% 0.0% 50.0% 89.5% 0.0% 0.0%
Do you have access to the Internet?

Employee of a Ministry/ Employee of PIU/ Bilateral or Private .

FECaERR PR EE Ministerial Department Coordination Unit Multilateral Agency Sector —— e e

Yes 100.0% 100.0% 100.0% 80.0% 66.7% 100.0% 85.7%

No 0.0% 0.0% 0.0% 20.0% 33.3% 0.0% 14.3%
| use/have used the World Bank website:

Employee of a Ministry/ Employee of PIU/ Bilateral or Private .

R s Ministerial Department Coordination Unit Multilateral Agency Sector WIEeE Media Other

Yes 100.0% 72.7% 100.0% 50.0% 26.1% 100.0% 64.3%

No 0.0% 27.3% 0.0% 50.0% 73.9% 0.0% 35.7%
| primarily use:

Employee of a Ministry/ Employee of PIU/ Bilateral or Private .

R s Ministerial Department Coordination Unit Multilateral Agency Sector WIEeE Media Other

The World Bank's country website 60.0% 55.6% 66.7% 50.0% 75.0% 50.0% 55.6%

The World Bank's main website 40.0% 44.4% 33.3% 50.0% 25.0% 50.0% 44.4%
The Internet connection, | mainly use when visiting a World Bank website:

Employee of a Ministry/ Employee of PIU/ Bilateral or Private .

(TR Cl PR Ministerial Department Coordination Unit Multilateral Agency Sector WeeE e iy
High speed 33.3% 14.3% 66.7% 66.7% 36.0% 100.0% 50.0%
Dial-up 66.7% 85.7% 33.3% 33.3% 64.0% 0.0% 50.0%
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H. Communication and Outreach (continued)

When | visit the World Bank website, | am generally looking for:

Employee of a Ministi Employee of PIU Bilateral or Private .
e G s Mi:istirial Departmer:{ Coo':di‘r,\ation Uni/t Multilateral Agency Sector WIgeE Dt i
Project information 100.0% 57.1% 50.0% 50.0% 11.1% .0% 20.0%
Country information 0.0% 14.3% 50.0% 50.0% 66.7% 100.0% 40.0%
Data 0.0% 28.6% 0.0% 0.0% 11.1% 0.0% 40.0%
News 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Other 0.0% 0.0% 0.0% 0.0% 11.1% 0.0% 0.0%
1 generally use the World Bank's website in:
Employee of a Ministry/ Employee of PIU/ Bilateral or Private .
e G oS Mi:istirial Departmer:t Coo':di‘r,\ation Unit Multilateral Agency Sector WIegeE Dt i
English 0.0% 0.0% 0.0% 50.0% 0.0% 0.0% 12.5%
French 100.0% 100.0% 100.0% 50.0% 64.0% 100.0% 87.5%
Arabic 0.0% 0.0% 0.0% 0.0% 36.0% 0.0% 0.0%
Please rate how much you agree with the following statements on a 1-10 scale, 1 meaning you “Strongly Disagree”, 10 meaning you “Strongly Agree”.
Employee of a Ministry/ Ministerial| Employee of PIU / Coordination
Department Unit Bilateral or Multilateral Agency Private Sector NGOs Media Other

Mean SD N Mean SD N Mean Sb N Mean SD N Mean SD N Mean SD N Mean SD
| find the Bank websites 6 6.83 1.47 6 7.33 121 3 7.67 2.08 1 5.00 34 3.09 3.09 2 6.00 141 7 6.14 1.86
easyto navigate
| find the information on 6 7.17 1.83 6 7.17 1.60 3 8.33 1.53 1 4.00 28 2.89 2.83 2 6.00 141 7 7.29 2.06
the Bank’s websites
useful
When | need information 6 5.50 259 11 7.36 1.36 3 7.67 2.08 3 5.67 351 33 2.97 3.35 2 250 71 8 7.00 2.56
from the World Bank |
know how to find it
The Bank is responsive to 1 5.00 . 6 7.83 1.72 3 8.00 2.00 2 6.50 71 29 1.97 2.24 2 2.00 .00 2 8.00 141
my information requests
and inquiries
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Appendix C: Responses to All Questions by Geographic Location

A. Background Information

Which best represents your geographic location?
Nouakchott Outside Nouakchott
N Mean SD N Mean SD
How familiar are you with the work of the World Bank in Mauritania? 73 4.62 3.19 10 3.80 2.44

(Asked on a scale of 1-10, 1 meaning “Not familiar at all”, 10 meaning “Extremely familiar”)

B. General Issues facing Mauritania

Which best represents your geographic location?

Nouakchott Outside Nouakchott
N Mean SD N Mean SD
Please indicate your perspective on the future of the next generation in 66 5.97 2.76 10 6.20 2.44
Mauritania

(Asked on a scale of 1-10, 1 meaning “Extremely pessimistic”, 10 meaning “Extremely optimistic”)

Please identify which one of these you consider the first most important development priority.

Percentage of Respondents Nouakchott Outside Nouakchott
Government effectiveness/governance 33.9% 11.1%
Fight against HIV/AIDS and other communicable diseases 4.8% 0.0%
Macro-economic growth 17.7% 0.0%
Fight against corruption 11.3% 0.0%
Access to education, quality of education 9.7% 44.4%
Access to health services, quality of health care 1.6% 11.1%
Access to clean water 1.6% 0.0%
Improving the effectiveness of the legal and regulatory system 3.2% 0.0%
Skills development, employment and income generating opportunities, specifically for young people 6.5% 0.0%
Improving environmental quality and protecting natural resources 1.6% 11.1%
Improving mining and oil resources management 0.0% 0.0%
Improving basic infrastructure (port, electricity, roads) 1.6% 0.0%
Enhancing opportunities for private sector/investment including foreign investment 1.6% 0.0%
Agriculture development (crop production) 3.2% 11.1%
Agriculture development (livestock) 0.0% 0.0%
Fishery 0.0% 0.0%
Improving trade and exports 0.0% 0.0%
Food security 0.0% 11.1%
Mitigate gender inequality 0.0% 0.0%
Promote regional cooperation 0.0% 0.0%
Reduce internal conflict 0.0% 0.0%
Mitigate the effects of climate change 0.0% 0.0%
Improving public financial management and procurement 0.0% 0.0%
Expanding internet connectivity 0.0% 0.0%
Strengthening the capacity of civil society and private sector organizations 0.0% 0.0%
Improving the quality of life in urban areas 0.0% 0.0%
Proper housing 0.0% 0.0%
Other 1.6% 0.0%
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B. General Issues facing Mauritania (continued)

Then identify which one you consider the second most important development priority.

Percentage of Respondents Nouakchott Outside Nouakchott
Government effectiveness/governance 12.9% 20.0%
Fight against HIV/AIDS and other communicable diseases 1.6% 0.0%
Macro-economic growth 1.6% 0.0%
Fight against corruption 6.5% 10.0%
Access to education, quality of education 19.4% 0.0%
Access to health services, quality of health care 11.3% 10.0%
Access to clean water 0.0% 0.0%
Improving the effectiveness of the legal and regulatory system 6.5% 10.0%
Skills development, employment and income generating opportunities, specifically for young people 6.5% 0.0%
Improving environmental quality and protecting natural resources 4.8% 0.0%
Improving mining and oil resources management 0.0% 0.0%
Improving basic infrastructure (port, electricity, roads) 4.8% 0.0%
Enhancing opportunities for private sector/investment including foreign investment 0.0% 0.0%
Agriculture development (crop production) 1.6% 0.0%
Agriculture development (livestock) 1.6% 0.0%
Fishery 3.2% 0.0%
Improving trade and exports 0.0% 0.0%
Food security 4.8% 10.0%
Mitigate gender inequality 1.6% 10.0%
Promote regional cooperation 1.6% 0.0%
Reduce internal conflict 0.0% 10.0%
Mitigate the effects of climate change 0.0% 0.0%
Improving public financial management and procurement 0.0% 0.0%
Expanding internet connectivity 0.0% 10.0%
Strengthening the capacity of civil society and private sector organizations 8.1% 10.0%
Improving the quality of life in urban areas 1.6% 0.0%
Proper housing 0.0% 0.0%
Other 0.0% 0.0%

Which TWO areas of development listed below do you believe would contribute most to reducing poverty in Mauritania? (Choose no more

than TWO) (Combined Responses)

Percentage of Respondents Nouakchott Outside Nouakchott
Government effectiveness/governance 34.3% 0.0%
Fight against HIV/AIDS and other communicable diseases 1.4% 0.0%
Macro-economic growth 20.0% 8.3%
Fight against corruption 15.7% 0.0%
Access to education, quality of education 28.6% 33.3%
Access to health services, quality of health care 5.7% 0.0%
Access to clean water 2.9% 0.0%
Improving the effectiveness of the legal and regulatory system 10.0% 0.0%
Skills development, employment and income generating opportunities, specifically for young people 15.7% 33.3%
Improving environmental quality and protecting natural resources 4.3% 8.3%
Improving mining and oil resources management 4.3% 0.0%
Improving basic infrastructure (port, electricity, roads) 5.7% 8.3%
Enhancing opportunities for private sector/investment including foreign investment 8.6% 8.3%
Agriculture development (crop production) 12.9% 16.7%
Agriculture development (livestock) 4.3% 16.7%
Fishery 2.9% 8.3%
Improving trade and exports 1.4% 0.0%
Food security 2.9% 25.0%
Mitigate gender inequality 0.0% 0.0%
Promote regional cooperation 2.9% 0.0%
Reduce internal conflict 1.4% 0.0%
Mitigate the effects of climate change 0.0% 0.0%
Improving public financial management and procurement 0.0% 0.0%
Expanding internet connectivity 0.0% 0.0%
Strengthening the capacity of civil society and private sector organizations 8.6% 16.7%
Improving the quality of life in urban areas 0.0% 0.0%
Proper housing 0.0% 0.0%
Other 0.0% 0.0%
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B. General Issues facing Mauritania (continued)

Which TWO areas below do you believe would contribute most to generating faster economic growth in Mauritania? (Choose no more than
TWO) (Combined Responses)

Percentage of Respondents Nouakchott Outside Nouakchott
Government effectiveness/governance 22.9% 36.4%
Fight against HIV/AIDS and other communicable diseases 1.4% 0.0%
Fight against corruption 17.1% 18.2%
Access to education, quality of education 22.9% 45.5%
Access to health services, quality of health care 8.6% 0.0%
Access to clean water 5.7% 0.0%
Improving the effectiveness of the legal and regulatory system 12.9% 9.1%
Skills development, employment and income generating opportunities, specifically for young people 24.3% 18.2%
Improving environmental quality and protecting natural resources 7.1% 9.1%
Improving mining and oil resources management 8.6% 18.2%
Improving basic infrastructure (port, electricity, roads) 10.0% 18.2%
Enhancing opportunities for private sector/investment including foreign investment 10.0% 0.0%
Agriculture development (crop production) 10.0% 0.0%
Agriculture development (livestock) 2.9% 0.0%
Fishery 2.9% 0.0%
Improving trade and exports 2.9% 0.0%
Food security 0.0% 0.0%
Mitigate gender inequality 1.4% 0.0%
Promote regional cooperation 1.4% 0.0%
Reduce internal conflict 1.4% 0.0%
Mitigate the effects of climate change 0.0% 9.1%
Improving public financial management and procurement 10.0% 0.0%
Expanding internet connectivity 0.0% 0.0%
Strengthening the capacity of civil society and private sector organizations 12.9% 18.2%
Improving the quality of life in urban areas 1.4% 0.0%
Proper housing 0.0% 0.0%
Other 0.0% 0.0%

C. Overall Attitudes toward the World Bank

Overall Effectiveness

Which best represents your geographic location?

Nouakchott Outside Nouakchott
N Mean SD N Mean SD
Overall, please rate your impression of the World Bank’s effectiveness in 68 5.19 3.08 11 5.09 2.17
Mauritania

(Asked on a scale of 1-10, 1 meaning “Not effective at all”, 10 meaning “Very effective”)

World Bank's Financial Instruments

Which best represents your geographic location?

Nouakchott Outside Nouakchott
N Mean SD N Mean SD
To what extent do the World Bank's financial instruments meet the needs of 68 5.12 2.96 12 4.75 2.18
Mauritania?

(Asked on a scale of 1-10, 1 meaning “To no degree at all”, 10 meaning “To a very significant degree”)

World Bank's Knowledge Services

Which best represents your geographic location?

Nouakchott Outside Nouakchott
N Mean SD N Mean SD
To what extent does the World Bank meet Mauritania’s needs for knowledge 66 5.08 3.12 10 5.70 2.16
services?

(Asked on a scale of 1-10, 1 meaning “To no degree at all”, 10 meaning “To a very significant degree”)
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C. Overall Attitudes toward the World Bank (continued)

Based on your observations of the World Bank in Mauritania, what do you think the Bank considers its top priorities in Mauritania?
(Choose no more than TWO) (Combined Responses)

Percentage of Respondents Nouakchott Outside Nouakchott
Government effectiveness/governance 20.6% 16.7%
Fight against HIV/AIDS and other communicable diseases 11.8% 0.0%
Macro-economic growth 20.6% 8.3%
Fight against corruption 8.8% 8.3%
Access to education, quality of education 19.1% 50.0%
Access to health services, quality of health care 4.4% 25.0%
Access to clean water 2.9% 8.3%
Improving the effectiveness of the legal and regulatory system 8.8% 0.0%
Skills development, employment and income generating opportunities, specifically for young people 11.8% 16.7%
Improving environmental quality and protecting natural resources 4.4% 8.3%
Improving mining and oil resources management 4.4% 8.3%
Improving basic infrastructure (port, electricity, roads) 11.8% 0.0%
Enhancing opportunities for private sector/investment including foreign investment 4.4% 0.0%
Agriculture development (crop production) 20.6% 16.7%
Agriculture development (livestock) 0.0% 0.0%
Fishery 0.0% 0.0%
Improving trade and exports 1.5% 0.0%
Food security 0.0% 0.0%
Mitigate gender inequality 1.5% 0.0%
Promote regional cooperation 1.5% 0.0%
Reduce internal conflict 0.0% 0.0%
Mitigate the effects of climate change 0.0% 0.0%
Improving public financial management and procurement 4.4% 8.3%
Expanding internet connectivity 0.0% 0.0%
Strengthening the capacity of civil society and private sector organizations 16.2% 0.0%
Improving the quality of life in urban areas 2.9% 0.0%
Proper housing 0.0% 0.0%
Other 0.0% 0.0%

Based on your observations of the World Bank in Mauritania, where would it be most productive for the Bank to focus most of its resources
in its support of country priorities? (Choose no more than TWO) (Combined Responses)

Percentage of Respondents Nouakchott Outside Nouakchott
Government effectiveness/governance 18.0% 9.1%
Fight against HIV/AIDS and other communicable diseases 4.9% 9.1%
Macro-economic growth 6.6% 0.0%
Fight against corruption 11.5% 9.1%
Access to education, quality of education 19.7% 9.1%
Access to health services, quality of health care 11.5% 9.1%
Access to clean water 4.9% 0.0%
Improving the effectiveness of the legal and regulatory system 4.9% 0.0%
Skills development, employment and income generating opportunities, specifically for young people 18.0% 9.1%
Improving environmental quality and protecting natural resources 8.2% 18.2%
Improving mining and oil resources management 6.6% 18.2%
Improving basic infrastructure (port, electricity, roads) 9.8% 9.1%
Enhancing opportunities for private sector/investment including foreign investment 6.6% 9.1%
Agriculture development (crop production) 6.6% 27.3%
Agriculture development (livestock) 3.3% 0.0%
Fishery 4.9% 9.1%
Improving trade and exports 3.3% 0.0%
Food security 9.8% 0.0%
Mitigate gender inequality 0.0% 9.1%
Promote regional cooperation 0.0% 0.0%
Reduce internal conflict 0.0% 0.0%
Mitigate the effects of climate change 3.3% 0.0%
Improving public financial management and procurement 3.3% 0.0%
Expanding internet connectivity 0.0% 0.0%
Strengthening the capacity of civil society and private sector organizations 8.2% 18.2%
Improving the quality of life in urban areas 3.3% 0.0%
Proper housing 0.0% 0.0%
Other 1.6% 0.0%
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C. Overall Attitudes toward the World Bank (continued)

In your opinion, what should be the level of involvement of the World Bank in Mauritania’s development strategies?

Percentage of Respondents Nouakchott Outside Nouakchott
The Bank should be more involved 70.4% 100.0%
The Bank is currently involved at an optimum level 14.1% 0.0%
The Bank should be less involved 8.5% 0.0%
The Bank shouldn't be involved at all 1.4% 0.0%
Don't know 5.6% 0.0%
In broad terms of economic and social development, what is the “greatest” value brought by the World Bank to Mauritania?
Percentage of Respondents Nouakchott Outside Nouakchott
The Bank’s knowledge 15.6% 16.7%
Technical advice 1.6% 8.3%
Policy and economic advice 18.8% 16.7%
Lending when others won't 15.6% 16.7%
Convener/facilitator 4.7% 8.3%
Donor coordination 10.9% 8.3%
Ability to mobilize resources 4.7% 8.3%
Ability to build implementation capacity 3.1% 8.3%
Financial resources 20.3% 8.3%
Other 0.0% 0.0%
None of the above 4.7% 0.0%
What is the “second greatest” value?
Percentage of Respondents Nouakchott Outside Nouakchott
The Bank’s knowledge 15.9% 18.2%
Technical advice 4.8% 0.0%
Policy and economic advice 4.8% 9.1%
Lending when others won't 15.9% 45.5%
Convener/facilitator 9.5% 0.0%
Donor coordination 11.1% 0.0%
Ability to mobilize resources 17.5% 0.0%
Ability to build implementation capacity 6.3% 9.1%
Financial resources 9.5% 18.2%
Other 0.0% 0.0%
None of the above 3.2% 0.0%

Which of the following do you identify as the Bank’s greatest weaknesses in its work in Mauritania? (Choose no more than TWO) (Combined

Responses)

Percentage of Respondents Nouakchott Outside Nouakchott
Imposing technocratic solutions without regard to political realities 49.2% 45.5%
Not exploring alternative policy options 12.7% 18.2%
Too bureaucratic in its operational policies and procedures 22.2% 9.1%
Staff too inaccessible 6.3% 0.0%
Bank management is not accessible 4.8% 9.1%
Bank staff are arrogant in their approach 3.2% 0.0%
Not enough public disclosure of its work 15.9% 36.4%
The Bank is too influenced by the US, or others 19.0% 18.2%
World Bank procedures too slow and complex to show results on the ground in reasonable time 25.4% 45.5%
The interventions of the World Bank are inadequately aligned with country priorities 19.0% 0.0%
The Bank's instruments are not flexible enough to respond to country needs 9.5% 0.0%
The Bank does not collaborate enough with other donors 4.8% 9.1%
Other 1.6% 0.0%
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C. Overall Attitudes toward the World Bank (continued)

Which TWO of the following areas do you think would be most valuable for the Bank to focus its research efforts on in the next few years in

Mauritania? (Choose no more than TWO) (Combined Responses)

Percentage of Respondents Nouakchott Outside Nouakchott
Education 42.3% 33.3%
Health 22.5% 16.7%
Social protection 9.9% 16.7%
Transport 0.0% 0.0%
Poverty 12.7% 25.0%
Governance 7.0% 16.7%
Anti-corruption 12.7% 0.0%
Fisheries 1.4% 0.0%
Enhanced business environment for private sector development 7.0% 0.0%
Energy 1.4% 0.0%
Agricultural production/Food security 2.8% 25.0%
Agri-business 0.0% 0.0%
Water and sanitation 5.6% 8.3%
Monitoring and evaluation 5.6% 0.0%
Public expenditure 1.4% 0.0%
Public sector performance 9.9% 0.0%
Qil/mining sector 5.6% 8.3%
Labor markets/job creation 12.7% 16.7%
Financial markets 0.0% 0.0%
Urban/metropolitan development 1.4% 0.0%
Environmental sustainability/natural resources management 5.6% 16.7%
Improving equality of opportunity 1.4% 0.0%
Rural development 4.2% 8.3%
Climate change 7.0% 8.3%
Service sector expansion 1.4% 0.0%
Infrastructure 5.6% 0.0%
Other 1.4% 0.0%

In addition to the regular relations with the national government as its main interlocutor, which TWO of the following groups should the
World Bank work with more in your country to ensure better development results there? (Choose no more than TWO) (Combined

Responses)
Percentage of Respondents Nouakchott Outside Nouakchott
NGOs 55.6% 75.0%
Local Government 40.3% 50.0%
Beneficiaries 26.4% 16.7%
Private sector 25.0% 8.3%
Community Based Organizations (CBOs) 11.1% 8.3%
Donor community 8.3% 0.0%
Parliament 11.1% 8.3%
Media 5.6% 8.3%
Faith based organizations 0.0% 0.0%
Ethnic groups 2.8% 0.0%
Political parties 2.8% 16.7%
Other 2.8% 0.0%

ONE response)

When considering the level of World Bank focus on regions outside of Nouakchott, do you think the World Bank should... (Please mark only

Percentage of Respondents Nouakchott Outside Nouakchott
Focus more attention and resources that it has available, on these regions 79.0% 70.0%
Continue its current region/approach in the country 14.5% 10.0%
Focus fewer resources that it has available, on these regions 6.5% 20.0%

Program Effectiveness outside Nouakchott

Which best represents your geographic location?

Nouakchott Outside Nouakchott
N Mean SD N Mean SD
How effective have the World Bank's programs and projects in the regions 62 4.50 271 11 4.00 2.00
outside of Nouakchott been?

(Asked on a scale of 1-10, 1 meaning “Not effective at all”, 10 meaning “Extremely effective”)
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C. Overall Attitudes toward the World Bank (continued)

On a scale of 1-10, 1 meaning you strongly disagree, 10 meaning you strongly agree, please respond to the following statements about the
World Bank in Mauritania.

Nouakchott Outside Nouakchott

N Mean SD N Mean SD
Overall the Bank currently plays a relevant role in development in Mauritania 65 4.92 2.74 8 3.88 2.59
The Bank’s work is aligned with what | consider the development priorities 57 4.32 271 10 4.10 2.08
for this country
The Bank’s work reflects its own mission of poverty reduction 59 5.19 3.04 8 4.88 2.17
The World Bank recommends programs and strategies that are realistic for 50 4.56 2.82 7 4.86 2.27
Mauritania
The World Bank treats clients and stakeholders in Mauritania with respect 44 5.14 3.26 7 5.43 2.44
The World Bank collaborates well with other donors here 38 5.03 3.19 5 4.80 2.49
The World Bank is responsive 47 4.47 3.13 4 5.00 3.16
Overall, | like to work/interact with Bank staff 41 5.34 3.26 4 6.25 3.77
The Bank is an effective catalyst for discussion on issues related to poverty 55 5.95 3.16 8 6.63 2.83
In general, the strategies that the Bank supports are sustainable over time 54 5.35 3.24 5 5.80 2.77
The World Bank's work promotes country ownership of development 54 5.98 3.12 7 5.71 2.36
strategies
The Bank's work promotes the empowerment of poor people to participate in 56 5.57 3.25 5 3.80 2.17
development
The World Bank imposes reasonable conditions on its lending 49 5.31 3.19 5 5.00 3.39
The Bank gives appropriate priority to growth issues 53 5.21 2.82 5 6.00 3.32

PRSP
Which best represents your geographic location?
Nouakchott Outside Nouakchott

N Mean SD N Mean SD
When thinking about Mauritania's PRSP, to what extent do you believe the 61 4.87 3.00 9 4.89 2.03
World Bank's actions are effectively aligned?

(Asked on a scale of 1-10, 1 meaning “Not at all aligned”, 10 meaning “Aligned to a very high degree”)
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D. The Work of the World Bank

How important is it for the World Bank to be involved in that particular area of work in Mauritania?
(Asked on a 10-point importance scale, 1 being Not at all, 10 being Very.)

Nouakchott Outside Nouakchott

N Mean SD N Mean SD
Helping to reduce poverty 57 7.39 3.22 8 9.13 1.13
Helping to bring about economic growth 52 7.19 3.15 5 8.60 1.34
Fighting against corruption 48 6.71 3.48 5 9.40 .89
Helping to improve the investment climate for attracting private sector growth 54 6.61 3.12 4 9.25 .96
and foreign investment
Helping to strengthen the public financial management and procurement 52 7.08 3.22 7 8.29 1.98
system
Helping to improve the legal and regulatory systems 50 6.08 3.34 6 8.00 2.19
Helping to strengthen the government's effectiveness 52 6.23 3.33 5 7.40 1.52
Helping to strengthen the capacity of civil society and private sector 53 5.70 3.18 7 6.71 2.81
organizations
Helping to increase access and quality of education 54 7.50 341 6 8.00 2.28
Helping to increase access and quality of health services, including the fight 51 7.24 3.35 5 9.00 1.41
against HIVJAIDS and other communicable diseases
Helping to increase access to clean water 51 6.86 3.17 5 8.60 1.34
Helping reduce internal conflicts 47 5.13 3.53 6 6.00 3.03
Helping to strengthen environment and natural resources management 52 6.35 3.00 5 8.80 .84
Ensuring that attention is paid to gender disparities 50 5.10 3.16 5 5.80 3.63
Helping to strengthen the agricultural sector/food security 51 6.94 3.18 5 9.40 .89
Helping to strengthen the fisheries sector 50 6.10 3.45 5 8.60 2.07
Helping to improve portinfrastructure 46 6.46 3.46 5 8.20 1.30
Helping to expand internet connectivity 50 6.04 3.17 5 7.80 1.92
Helping to strengthen mining and oil resources management 53 6.62 3.34 5 8.00 2.00
Helping to improve the quality of life in urban areas 52 6.38 3.22 6 6.33 1.86
Helping to increase access to proper housing 53 5.89 3.26 5 6.80 1.79
Helping to lay the foundation to integrate Mauritania into the global and/or 53 6.17 3.31 6 6.67 2.50
sub-regional economy
Helping to empower communities to participate in their own development 53 6.09 3.29 7 6.71 2.75
Helping Mauritania adapt to/avert risk of climate change 52 6.04 3.48 5 7.60 3.36
Helping to increase professional skills, employment and income generation, 52 6.42 3.48 5 8.00 2.00
specifically for young people
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D. The Work of the World Bank (continued)

How effective do you believe the World Bank is in terms of having a positive impact on that area of development in Mauritania?
(Asked on a 10-point effectiveness scale, 1 being Not at all, 10 being Very.)

Nouakchott Outside Nouakchott

N Mean SD N Mean SD
Helping to reduce poverty 49 5.49 3.05 5 5.20 1.10
Helping to bring about economic growth 45 5.20 2.82 6 5.33 1.37
Fighting against corruption 45 4.58 3.21 6 3.17 1.33
Helping to improve the investment climate for attracting private sector growth 46 5.07 291 4 3.75 .96
and foreign investment
Helping to strengthen the public financial management and procurement 45 5.16 2.65 5 4.20 .84
system
Helping to improve the legal and regulatory systems 42 3.79 2.70 6 4.33 3.01
Helping to strengthen the government's effectiveness 44 4.55 2.86 4 5.25 1.26
Helping to strengthen the capacity of civil society and private sector 48 5.23 3.05 7 3.43 .98
organizations
Helping to increase access and quality of education 45 5.31 3.09 5 5.40 1.14
Helping to increase access and quality of health services, including the fight 45 5.64 2.99 5 5.80 1.10
against HIVJAIDS and other communicable diseases
Helping to increase access to clean water 40 5.00 3.06 4 4.00 2.94
Helping reduce internal conflicts 31 3.19 2.48 3 4.33 2.08
Helping to strengthen environment and natural resources management 40 4.30 2.45 4 4.25 2.06
Ensuring that attention is paid to gender disparities 37 4.89 2.85 3 5.00 1.00
Helping to strengthen the agricultural sector/food security 42 4.90 2.55 5 5.60 1.82
Helping to strengthen the fisheries sector 42 3.19 2.34 4 3.50 2.65
Helping to improve portinfrastructure 37 497 3.11 5 3.80 1.92
Helping to expand internet connectivity 39 4.03 3.04 3 7.00 1.00
Helping to strengthen mining and oil resources management 42 4.83 2.90 5 5.60 1.52
Helping to improve the quality of life in urban areas 44 4.64 3.03 4 5.00 1.63
Helping to increase access to proper housing 41 3.83 2.82 4 3.25 2.22
Helping to lay the foundation to integrate Mauritania into the global and/or 43 4.72 3.16 5 3.80 1.92
sub-regional economy
Helping to empower communities to participate in their own development 43 4.60 3.01 4 4.25 1.89
Helping Mauritania adapt to/avert risk of climate change 41 3.63 2.84 4 450 2.65
Helping to increase professional skills, employment and income generation, 42 4.17 3.11 5 4.60 1.52
specifically for young people
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E. The Way the World Bank does Business

Please rate the World Bank in terms of its effectiveness vis-a-vis the particular attribute/activity listed below using a 1-10 scale, 1 meaning
“Not effective at all”, 10 meaning “Very effective”.

Nouakchott Outside Nouakchott

N Mean SD N Mean SD
Technical competence 54 6.17 3.06 7 6.43 2.82
Producing "knowledge" (studies, analyses) that is useful 51 6.20 3.29 6 6.33 3.01
Making the results of studies and analyses readily available 52 5.04 3.12 6 3.67 1.97
Sharing knowledge about international best practices 53 5.30 3.00 5 4.40 297
Ability to adapt its knowledge to your country's needs 56 5.04 2.94 6 4.50 2.66
Ensuring its staff is accessible 45 4.87 331 4 5.25 3.30
Providing sound policy and economic advice 55 5.11 2.92 6 5.00 2.45
Straightforwardness in its dealings with you 46 5.26 3.47 3 5.33 3.79
Maintaining consistent messages 48 5.27 3.34 6 4.17 2.56
Promoting the inclusion of local communities in the development of 57 4.60 2.96 5 4.20 2.39
strategies
Promoting the inclusion of civil society in the development of strategies 60 4.60 3.17 6 3.83 2.56
Promoting the inclusion of local project experts in the development of 51 4.59 3.02 4 4.50 3.11
strategies
Promoting the inclusion of private sector in the development of strategies 52 4.19 2.89 5 4.20 2.39
Giving appropriate priority to poverty reduction 55 5.31 3.24 7 5.14 261
Lending in a way that promotes effective development 58 5.26 3.08 5 4.00 212

F. Project/Program Related Issues

Please rate how much you agree with the following statements on 1-10 scale, 1 meaning you “Strongly Disagree”, 10 meaning you “Strongly
Agree”.

Nouakchott Outside Nouakchott

N Mean SD N Mean SD
The Bank is flexible in terms of adjusting to changing circumstances 50 4.50 2.88 7 4.14 2.04
The Bank disburses funds promptly 46 4.93 3.23 6 5.17 2.48
The Bank works efficiently 51 4.80 3.01 6 5.17 2.48
The Bank effectively monitors and evaluates the projects and programs it 52 5.42 3.25 7 5.43 2.88
supports
The Bank helps to build capacity at the community level 54 4.56 2.92 8 4.50 1.93
The Bank helps to build capacity of government officials 54 5.24 3.10 8 5.00 2.07
The Bank and partners in government collaborate well together on Bank 52 5.42 3.03 4 4.50 252
supported programs and projects in Mauritania
The Bank helps to strengthen institutional capacity 54 5.07 3.16 5 4.00 2.24
The Government supports and takes responsibility for development efforts in 57 4.84 2.94 7 4.14 2.27
Mauritania
The Bank’s procurement requirements are reasonable 48 5.10 3.11 5 5.20 3.49

G. The Future Role of the World Bank in Mauritania
Which best represents your geographic location?
Nouakchott Outside Nouakchott

N Mean SD N Mean SD
How significant a role do you believe the World Bank should playin 66 6.68 3.23 9 6.11 2.62
Mauritania’s development over the medium term in the near future?

(Asked on a 10-pt. scale, 1 meaning that the Bank should not play a significant role at all, 10 meaning that the Bank should play a very
significant role)
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G. The Future Role of the World Bank in Mauritania (continued)

Which one of the following should the Bank do to make itself of greater value in Mauritania? (Choose only ONE)

Percentage of Respondents Nouakchott Outside Nouakchott
Improve the quality of its experts as related to Mauritania’s specific challenges 28.1% 25.0%
Reduce the complexity of obtaining World Bank financing 40.6% 25.0%
Focus primarily on advice and advocacy issues 9.4% 12.5%
Improve the competitiveness of its financing compared to markets 6.3% 12.5%
Offer more innovative financial products 7.8% 25.0%
Offer more innovative knowledge services 1.6% 0.0%
Other 6.3% 0.0%

When World Bank assisted reform efforts fail or are slow to take place, which TWO of the following would you attribute this to?
(Choose TWO only) (Combined Responses)

Percentage of Respondents Nouakchott Outside Nouakchott
The World Bank works inefficiently/too slowly 34.3% 10.0%
Government works inefficiently/too slowly 37.3% 50.0%
There is not an adequate level of citizen/civil society participation 40.3% 50.0%
Poor donor coordination 11.9% 0.0%
Lack of/inadequate levels of capacity in government 20.9% 40.0%
Political pressures and obstacles 17.9% 10.0%
Reforms are not well thought out in light of country challenges 29.9% 30.0%
Other 0.0% 0.0%

H. Communication and Outreach

Where do you get most of your information about economic and social development issues in Mauritania? (Choose no more than TWO)
(Combined Responses)

Percentage of Respondents Nouakchott Outside Nouakchott
Local newspapers 43.7% 41.7%
International newspapers 2.83% 25.0%
Local radio 11.3% 0.0%
International radio 11.3% 0.0%
Local television 7.0% 8.3%
International television 19.7% 33.3%
Periodicals 12.7% 0.0%
Internet 63.4% 75.0%
Other 14.1% 8.3%

Where do you get most of your information about the World Bank’s development activities in Mauritania? (Choose no more than TWO)
(Combined Responses)

Percentage of Respondents Nouakchott Outside Nouakchott
Local newspapers 31.0% 36.4%
International newspapers 1.4% 0.0%
Local radio 9.9% 0.0%
International radio 9.9% 0.0%
Local television 11.3% 18.2%
International television 4.2% 0.0%
Periodicals 11.3% 0.0%
Blogs 2.8% 0.0%
Internet 46.5% 45.5%
World Bank conferences, seminars, workshops 16.9% 36.4%
World Bank publications, materials 18.3% 9.1%
World Bank website 4.2% 0.0%
Direct contact/interaction with World Bank staff 15.5% 0.0%
Other 7.0% 18.2%

How you would prefer to receive information from the World Bank? (Choose no more than TWO) (Combined Responses)

Percentage of Respondents Nouakchott Outside Nouakchott
World Bank website 44.3% 25.0%
Face to face meetings/discussions 55.7% 50.0%
e-Newsletters 17.1% 25.0%
Workshops/conferences 51.4% 75.0%
Mobile phones 8.6% 8.3%
Social media (Facebook, Twitter, Youtube) 12.9% 0.0%
Blogs 2.9% 0.0%
Other 2.9% 0.0%
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H. Communication and Outreach (continued)

Are you aware of the World Bank's Access to Information Policy under which the Bank will now disclose any information in its possession
that is not on a list of exceptions?

Percentage of Respondents Nouakchott Outside Nouakchott
Yes 15.3% 18.2%
No 84.7% 81.8%

Have you requested information from the World Bank on its activities in the past year?

Percentage of Respondents Nouakchott Outside Nouakchott
Yes 13.2% 0.0%
No 86.8% 100.0%

Were you able to obtain this information?

Percentage of Respondents Nouakchott Outside Nouakchott
Yes 27.3% 28.6%
No 72.7% 71.4%

Do you have access to the Internet?

Percentage of Respondents Nouakchott Outside Nouakchott
Yes 80.6% 50.0%
No 19.4% 50.0%

| use/have used the World Bank website:

Percentage of Respondents Nouakchott Outside Nouakchott
Yes 55.6% 44.4%
No 44.4% 55.6%

| primarily use:

Percentage of Respondents Nouakchott Outside Nouakchott
The World Bank's country website 64.9% 50.0%
The World Bank's main website 35.1% 50.0%

The Internet connection, | mainly use when visiting a World Bank website:

Percentage of Respondents Nouakchott Outside Nouakchott
High speed 41.7% 20.0%
Dial-up 58.3% 80.0%

When | visit the World Bank website, | am generally looking for:

Percentage of Respondents Nouakchott Outside Nouakchott
Project information 25.0% 50.0%
Country information 52.8% 50.0%
Data 22.2% 0.0%
News 0.0% 0.0%
Other 0.0% 0.0%

1 generally use the World Bank's website in:

Percentage of Respondents Nouakchott Outside Nouakchott
English 5.0% 0.0%

French 80.0% 100.0%
Arabic 15.0% 0.0%

Please rate how much you agree with the following statements on a 1-10 scale, 1 meaning you “Strongly Disagree”, 10 meaning you
“Strongly Agree”.

Nouakchott Outside Nouakchott
N Mean SD N Mean SD
I find the Bank websites easyto navigate 42 5.12 2.90 4 6.00 3.56
1 find the information on the Bank’s websites useful 39 5.51 2.86 3 6.00 4.36
When | need information from the World Bank | know how to find it 50 5.30 3.28 5 5.80 3.35
The Bank is responsive to myinformation requests and inquiries 31 4.42 3.48 4 5.50 3.42
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Appendix D: Responses to All Questions by Year®

FY’05 Response Number =91 e FY’08 Response Number =245 e FY’12 Response Number =110
A. Background Information

Please identify the primary specialization of your work

Percentage of Respondents FY 2008 FY 2012
Agriculture, Agribusiness, Forestry, Fishery 14.5% 10.2%
Commerce, Trade and Manufacturing 1.3% 2.0%
Communications, Information Services 5.3% 7.1%
Economic Management 16.2% 9.2%
Environment, Natural Resource Management 5.3% 4.1%
Finance, Banking, Insurance 2.6% 4.1%
Infrastructure 3.1% 6.1%
Law, Justice 4.8% 7.1%
Legislature, Politics 4.8% 1.0%
Social Services 26.8% 32.7%
Qil / Mining* - 2.0%
Other 15.4% 14.3%

*This response option not offered in FY 2008 country survey.

Familiarity with the World Bank

year
FY 2005 FY 2008 FY 2012
N Mean SD N Mean SD N Mean SD
How familiar are you with the work of the World Bank in 86 7.08 1.77 232 4.80 2.80 99 4.43 3.14
Mauritania?
(Asked on a scale of 1-10, 1 meaning “Not familiar at all”, 10 meaning “Extremely familiar”)
How long have you been involved with (or a close observer of) the World Bank's activities?
Percentage of Respondents FY 2005 FY 2008 FY 2012
Less than one year 9.4% 16.1% 32.5%
One to three years 15.3% 15.6% 11.7%
More than three years 75.3% 68.3% 55.8%
Which best represents your geographic location?
Percentage of Respondents FY 2008 FY 2012
Nouakchott 87.2% 85.9%
Outside Nouakchott 12.8% 14.1%
B. General Issues facing Mauritania
year
FY 2008 FY 2012
N Mean SD N Mean SD
Please indicate your perspective on the future of the next generation in 221 5.34 2.22 96 6.19 2.80
Mauritania

(Asked on a scale of 1-10, 1 meaning “Extremely pessimistic”, 10 meaning “Extremely optimistic”)

8 Only those questions that were asked in the FY 05, FY ’08 and FY '12 country surveys, with similar response scales/options, are presented.
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B. General Issues facing Mauritania (continued)

Please identify which one of these you consider the first most important development priority.

Percentage of Respondents FY 2008 FY 2012
Government effectiveness/governance 34.0% 31.7%
Fight against HIV/AIDS and other communicable diseases 3.7% 3.7%
Macro-economic growth 9.1% 13.4%
Fight against corruption 3.3% 8.5%
Access to education, quality of education 19.5% 13.4%
Access to health services, quality of health care 3.3% 3.7%
Access to clean water* - 3.7%
Improving the effectiveness of the legal and regulatory system 5.4% 2.4%
Skills development, employment and income generating opportunities, specifically for 0.8% 2.9%
young people

Improving environmental quality and protecting natural resources 0.8% 2.4%
Improving mining and oil resources management* - 0.0%
Improving basic infrastructure (port, electricity, roads) 2.9% 1.2%
Enhancing opportunities for private sector/investment including foreign investment 0.8% 1.2%
Agriculture development (crop production and livestock) 4.1% 3.7%
Fishery* - 1.2%
Improving trade and exports 0.0% 0.0%
Food security 2.9% 2.4%
Mitigate gender inequality 0.0% 0.0%
Promote regional cooperation 0.0% 0.0%
Reduce internal conflict* - 0.0%
Mitigate the effects of climate change* - 0.0%
Improving public financial management and procurement* - 0.0%
Expanding internet connectivity* - 0.0%
Strengthening the capacity of civil society and private sector organizations* - 2.4%
Improving the quality of life in urban areas* - 0.0%
Proper housing* - 0.0%
Other 9.1% 1.2%

*This response option not offered in FY 2008 country survey.
Then identify which one you consider the second most important development priority.

Percentage of Respondents FY 2008 FY 2012
Government effectiveness/governance 9.5% 11.6%
Fight against HIV/AIDS and other communicable diseases 2.1% 1.2%
Macro-economic growth 12.1% 2.3%
Fight against corruption 5.8% 7.0%
Access to education, quality of education 21.6% 14.0%
Access to health services, quality of health care 2.6% 9.3%
Access to clean water* - 0.0%
Improving the effectiveness of the legal and regulatory system 8.4% 5.8%
Skills development, employment and income generating opportunities, specifically for 3.7% 7.0%
young people

Improving environmental quality and protecting natural resources 2.1% 5.8%
Improving mining and oil resources management* - 1.2%
Improving basic infrastructure (port, electricity, roads) 3.2% 3.5%
Enhancing opportunities for private sector/investment including foreign investment 4.2% 0.0%
Agriculture development (crop production and livestock) 9.5% 4.7%
Fishery* - 2.3%
Improving trade and exports 0.0% 0.0%
Food security 3.7% 5.8%
Mitigate gender inequality 0.0% 2.3%
Promote regional cooperation 1.6% 1.2%
Reduce internal conflict* - 1.2%
Mitigate the effects of climate change* - 0.0%
Improving public financial management and procurement* - 1.2%
Expanding internet connectivity* - 1.2%
Strengthening the capacity of civil society and private sector organizations* - 9.3%
Improving the quality of life in urban areas* - 3.5%
Proper housing* - 0.0%
Other 9.5% 0.0%

*This response option not offered in FY 2008 country survey.
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B. General Issues facing Mauritania (continued)

Which TWO areas of development listed below do you believe would contribute most to reducing poverty in Mauritania?

(Choose no more than TWO) (Combined Responses)

Percentage of Respondents FY 2008 FY 2012
Government effectiveness/governance 27.8% 24.0%
Fight against HIV/AIDS and other communicable diseases* - 1.9%
Macro-economic growth 9.7% 15.4%
Fight against corruption 22.9% 10.6%
Access to education, quality of education 28.2% 25.0%
Access to health services, quality of health care 3.5% 12.5%
Access to clean water* - 3.8%
Improving the effectiveness of the legal and regulatory system* - 6.7%
Skills development, employment and income generating opportunities, specifically for 19.8% 16.3%
young people

Improving environmental quality and protecting natural resources 4.4% 4.8%
Improving mining and oil resources management* - 3.8%
Improving basic infrastructure (port, electricity, roads) 11.9% 4.8%
Enhancing opportunities for private sector/investment including foreign investment 5.3% 6.7%
Agriculture development (crop production and livestock) 48.5% 21.2%
Fishery* - 3.8%
Improving trade and exports* - 1.0%
Food security 9.7% 15.4%
Mitigate gender inequality* - 0.0%
Promote regional cooperation* - 1.9%
Reduce internal conflict* - 1.0%
Mitigate the effects of climate change* - 0.0%
Improving public financial management and procurement* - 1.9%
Expanding internet connectivity* - 0.0%
Strengthening the capacity of civil society and private sector organizations* - 9.6%
Improving the quality of life in urban areas* - 0.0%
Proper housing* - 0.0%
Other 2.2% 1.9%

*This response option not offered in FY 2008 country survey.

Which TWO areas below do you believe would contribute most to generating faster economic growth in Mauritania?

(Choose no more than TWO) (Combined Responses)

Percentage of Respondents FY 2008 FY 2012
Government effectiveness/governance 42.6% 22.8%
Fight against HIV/AIDS and other communicable diseases* - 2.0%
Fight against corruption* - 17.8%
Access to education, quality of education 33.1% 20.8%
Access to health services, quality of health care 5.4% 7.9%
Access to clean water - 5.0%
Improving the effectiveness of the legal and regulatory system 7.9% 10.9%
Skills development, employment and income generating opportunities, specifically for . 20.8%
young people*

Improving environmental quality and protecting natural resources* - 5.9%
Improving mining and oil resources management* - 10.9%
Improving basic infrastructure (port, electricity, roads) * - 8.9%
Enhancing opportunities for private sector/investment including foreign investment 26.0% 7.9%
Agriculture development (crop production and livestock) 61.6% 17.8%
Fishery* - 5.0%
Improving trade and exports 4.5% 3.0%
Food security* - 5.9%
Mitigate gender inequality* - 1.0%
Promote regional cooperation* - 1.0%
Reduce internal conflict* - 1.0%
Mitigate the effects of climate change* - 1.0%
Improving public financial management and procurement* - 7.9%
Expanding internet connectivity* - 0.0%
Strengthening the capacity of civil society and private sector organizations* - 11.9%
Improving the quality of life in urban areas* - 1.0%
Proper housing* - 0.0%
Other 14.0% 0.0%

*This response option not offered in FY 2008 country survey.
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C. Overall Attitudes toward the World Bank

year
FY 2005 FY 2008 FY 2012
N Mean SD N Mean SD N Mean SD
Overall, please rate your impression of the World Bank’s 79 6.84 1.88 217 5.27 244 98 4.65 3.02
effectiveness in Mauritania

(Asked on a scale of 1-10, 1 meaning “Not effective at all”, 10 meaning “Very effective”)

Based on your observations of the World Bank in Mauritania, what do you think the Bank considers its top priorities in Mauritania?
(Choose no more than TWO) (Combined Responses)

Percentage of Respondents FY 2008 FY 2012
Government effectiveness/governance 32.6% 17.5%
Fight against HIV/AIDS and other communicable diseases 9.9% 8.2%
Macro-economic growth 18.2% 18.6%
Fight against corruption 5.8% 8.2%
Access to education, quality of education 24.8% 20.6%
Access to health services, quality of health care 26.4% 14.4%
Access to clean water* - 3.1%
Improving the effectiveness of the legal and regulatory system 5.8% 7.2%
Skills development, employment and income generating opportunities, specifically for young people 5.8% 11.3%
Improving environmental quality and protecting natural resources 4.5% 5.2%
Improving mining and oil resources management* - 4.1%
Improving basic infrastructure (port, electricity, roads) 12.0% 8.2%
Enhancing opportunities for private sector/investment including foreign investment 12.8% 3.1%
Agriculture development (crop production and livestock) 17.8% 20.6%
Fishery* - 0.0%
Improving trade and exports 0.8% 1.0%
Food security 4.1% 2.1%
Mitigate gender inequality 0.8% 1.0%
Promote regional cooperation 0.4% 1.0%
Reduce internal conflict* - 0.0%
Mitigate the effects of climate change* - 0.0%
Improving public financial management and procurement* - 5.2%
Expanding internet connectivity* - 0.0%
Strengthening the capacity of civil society and private sector organizations* - 16.5%
Improving the quality of life in urban areas* - 4.1%
Proper housing* - 0.0%
Other 9.9% 0.0%

*This response option not offered in FY 2008 country survey.

Based on your observations of the World Bank in Mauritania, where would it be most productive for the Bank to focus most of its resources
in its support of country priorities? (Choose no more than TWO) (Combined Responses)

Percentage of Respondents FY 2008 FY 2012
Government effectiveness/governance 20.7% 15.3%
Fight against HIV/AIDS and other communicable diseases 3.9% 5.9%
Macro-economic growth 10.3% 7.1%
Fight against corruption 7.8% 11.8%
Access to education, quality of education 19.8% 15.3%
Access to health services, quality of health care 28.0% 10.6%
Access to clean water* - 3.5%
Improving the effectiveness of the legal and regulatory system 5.6% 3.5%
Skills development, employment and income generating opportunities, specifically for young people 6.9% 15.3%
Improving environmental quality and protecting natural resources 3.9% 9.4%
Improving mining and oil resources management* - 8.2%
Improving basic infrastructure (port, electricity, roads) 22.0% 8.2%
Enhancing opportunities for private sector/investment including foreign investment 12.5% 5.9%
Agriculture development (crop production and livestock) 27.6% 11.8%
Fishery* - 4.7%
Improving trade and exports 3.0% 2.4%
Food security 8.6% 12.9%
Mitigate gender inequality 0.4% 2.4%
Promote regional cooperation 1.7% 0.0%
Reduce internal conflict* - 0.0%
Mitigate the effects of climate change* - 2.4%
Improving public financial management and procurement* - 2.4%
Expanding internet connectivity* - 0.0%
Strengthening the capacity of civil society and private sector organizations* - 12.9%
Improving the quality of life in urban areas* - 3.5%
Proper housing* - 1.2%
Other 11.2% 2.4%

*This response option not offered in FY 2008 country survey.
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C. Overall Attitudes toward the World Bank (continued)

In your opinion, what should be the level of involvement of the World Bank in Mauritania’s development strategies?

Percentage of Respondents FY 2005 FY 2008 FY 2012
The Bank should be more involved 71.1% 59.6% 77.5%
The Bank is currently involved at an optimum level 23.3% 22.9% 10.8%
The Bank should be less involved 5.6% 16.5% 5.9%
The Bank shouldn't be involved at all 0.0% 1.1% 1.0%
Don't know 0.0% .0% 4.9%
In broad terms of economic and social development, what is the “greatest” value brought by the World Bank to Mauritania?
Percentage of Respondents FY 2005 FY 2008 FY 2012
The Bank’s knowledge 22.2% 15.2% 14.7%
Technical advice 0.0% 12.1% 2.1%
Policy and economic advice 7.8% 19.9% 14.7%
Lending when others won’t 4.4% 16.9% 16.8%
Convener/facilitator 4.4% 0.0% 4.2%
Donor coordination 8.9% 8.2% 9.5%
Ability to mobilize resources 4.4% 6.9% 6.3%
Ability to build implementation capacity 0.0% 1.7% 3.2%
Financial resources 47.8% 17.3% 15.8%
Other 0.0% 0.4% 0.0%
None of the above 0.0% 1.3% 13.7%
What is the “second greatest” value?
Percentage of Respondents FY 2005 FY 2008 FY 2012
The Bank’s knowledge 16.7% 14.3% 15.3%
Technical advice 6.9% 9.8% 4.7%
Policy and economic advice 23.6% 13.8% 5.9%
Lending when others won't 8.3% 11.2% 17.6%
Convener/facilitator 2.8% 1.3% 7.1%
Donor coordination 15.3% 14.7% 8.2%
Ability to mobilize resources 4.2% 7.6% 12.9%
Ability to build implementation capacity 8.3% 3.1% 9.4%
Financial resources 13.9% 21.0% 9.4%
Other 0.0% 2.2% 0.0%
None of the above 0.0% 0.9% 8.2%

Which of the following do you identify as the Bank’s greatest weaknesses in its work in Mauritania? (Choose no more than TWO) (Combined

Responses)

Percentage of Respondents FY 2008 FY 2012
Imposing technocratic solutions without regard to political realities 55.5% 42.9%
Not exploring alternative policy options 24.8% 14.3%
Too bureaucratic in its operational policies and procedures 41.3% 17.6%
Staff too inaccessible 9.6% 6.6%
Bank management is not accessible* - 5.5%
Bank staff are arrogant in their approach 17.9% 3.3%
Not enough public disclosure of its work* - 15.4%
The Bank is too influenced by the US, or others 20.2% 18.7%
World Bank procedures too slow and complex to show results on the ground in } 23.1%
reasonable time*

The interventions of the World Bank are inadequately aligned with country priorities* - 14.3%
The Bank's instruments are not flexible enough to respond to country needs* - 7.7%
The Bank does not collaborate enough with other donors* - 5.5%
Other 11.0% 11.0%

*This response option not offered in FY 2008 country survey.
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C. Overall Attitudes toward the World Bank (continued)

Which TWO of the following areas do you think would be most valuable for the Bank to focus its research efforts on in the next few years in
Mauritania? (Choose no more than TWO) (Combined Responses)

Percentage of Respondents FY 2008 FY 2012
Education 42.1% 35.6%
Health 15.3% 20.2%
Social protection 2.1% 15.4%
Transport 1.2% 0.0%
Poverty 18.2% 14.4%
Governance 18.2% 7.7%
Anti-corruption 10.3% 9.6%
Fisheries* - 1.0%
Enhanced business environment for private sector development 12.4% 5.8%
Energy 5.0% 1.0%
Agricultural production/Food security* - 6.7%
Agri-business 13.2% 1.9%
Water and sanitation 5.8% 5.8%
Monitoring and evaluation 10.7% 4.8%
Public expenditure 7.0% 1.0%
Public sector performance 5.8% 6.7%
Qil/mining sector* - 5.8%
Labor markets/job creation 10.3% 10.6%
Financial markets 2.1% 0.0%
Urban/metropolitan development 0.8% 1.0%
Environmental sustainability/natural resources management 5.0% 5.8%
Improving equality of opportunity 2.9% 2.9%
Rural development 10.3% 10.6%
Climate change* - 5.8%
Service sector expansion* - 1.0%
Infrastructure* - 3.8%
Other 0.8% 3.8%

*This response option not offered in FY 2008 country survey.

On a scale of 1-10, 1 meaning you strongly disagree, 10 meaning you strongly agree, please respond to the following statements about the
World Bank in Mauritania.

FY 2005 FY 2008 FY 2012

N Mean SD N Mean SD N Mean SD
Overall the Bank currently plays a relevantrole in developmentin 89 7.69 1.81 217 5.61 2.50 92 4.40 281
Mauritania
The Bank’s work is aligned with what | consider the 87 6.97 2.16 215 5.40 2.62 86 3.88 2.62
development priorities for this country
The Bank’s work reflects its own mission of poverty reduction 87 7.03 2.10 215 5.68 2.82 86 4.67 3.07
The World Bank recommends programs and strategies that are 86 6.88 2.05 215 4.83 2.50 76 4.07 2.72
realistic for Mauritania
The World Bank treats clients and stakeholders in Mauritania 80 7.19 2.36 187 5.70 261 69 4.62 3.25
with respect
The World Bank collaborates well with other donors here 71 7.76 174 171 6.07 2.38 61 457 3.24
Overall, | like to work/interact with Bank staff 81 7.90 1.83 189 6.58 2.50 63 4.67 3.42
The Bank is an effective catalyst for discussion on issues 86 7.48 215 213 6.76 275 82 5.22 3.30
related to poverty
In general, the strategies that the Bank supports are 83 7.13 2.04 205 5.34 2.70 78 4.82 3.25
sustainable over time
The World Bank's work promotes country ownership of 86 6.91 2.23 207 5.54 273 78 5.28 3.25
development strategies
The Bank's work promotes the empowerment of poor people to 84 6.60 2.08 210 4.78 2.67 79 4.67 3.26
participate in development
The World Bank imposes reasonable conditions on its lending 82 7.22 2.18 178 5.00 2.76 72 451 3.22
The Bank gives appropriate priority to growth issues 204 6.87 2.40 76 4.66 3.03
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D. The Work of the World Bank

How important is it for the World Bank to be involved in that particular area of work in Mauritania?
(Asked on a 10-point importance scale, 1 being Not at all, 10 being Very.)

FY 2005 FY 2008 FY 2012

N Mean SD N Mean SD N Mean SD
Helping to reduce poverty 88 8.85 156 216 7.67 2.58 80 7.65 3.09
Helping to bring about economic growth 84 8.53 1.62 204 7.81 2.34 64 7.23 3.02
Fighting against corruption 85 7.46 3.08 190 6.53 3.33 60 6.65 3.50
Helping to improve the investment climate for attracting private 81 7.58 1.97 191 7.23 257 65 6.58 3.21
sector growth and foreign investment
Helping to strengthen the public financial management and 80 7.78 1.77 182 7.58 237 66 7.08 3.13
procurement system
Helping to improve the legal and regulatory systems 85 8.04 2.05 189 7.19 258 63 6.08 3.30
Helping to increase access and quality of education 85 9.13 1.39 203 8.34 2.30 67 7.33 3.36
Helping to increase access and quality of health senvices, including 85 9.07 1.36 196 8.13 2.33 65 7.28 3.32
the fight against HIV/AIDS and other communicable diseases
Helping to strengthen environment and natural resources 86 7.88 2.05 192 7.12 254 64 6.30 3.07
management
Ensuring that attention is paid to gender disparities 83 7.42 2.31 190 6.96 275 63 5.03 3.16
Helping to strengthen the agricultural sector/food security 84 8.55 1.62 201 7.67 2.63 63 7.05 3.09
Helping to improve portinfrastructure 84 8.31 1.94 194 7.66 251 57 6.30 3.39
Helping to improve the quality of life in urban areas 83 7.97 2.32 195 6.61 2.88 66 6.18 3.12
Helping to empower communities to participate in their own 191 7.10 298 68 591 3.25
development*
Helping Mauritania adapt to/avert risk of climate change* 188 6.03 3.27 65 5.86 3.50

* This response option not offered in FY 2005 country survey.
Responses from the FY ‘05 and FY ‘08 surveys were converted from a 5-pt. scale to a 10-pt. scale for comparison.

How effective do you believe the World Bank is in terms of having a positive impact on that area of development in Mauritania?
(Asked on a 10-point effectiveness scale, 1 being Not at all, 10 being Very.)

FY 2005 FY 2008 FY 2012

N Mean SD N Mean SD N Mean SD
Helping to reduce poverty 85 6.37 1.63 197 5.25 247 60 5.42 294
Helping to bring about economic growth 81 7.00 1.81 180 5.76 241 56 5.09 2.66
Fighting against corruption 81 4.22 261 173 4.15 2.83 61 457 3.25
Helping to improve the investment climate for attracting private 80 6.03 224 170 561 235 55 4.78 2.80
sector growth and foreign investment
Helping to strengthen the public financial management and 75 6.43 2.10 165 5.77 241 55 491 254
procurement system
Helping to improve the legal and regulatory systems 79 6.18 223 168 5.62 249 53 3.75 2.64
Helping to increase access and quality of education 83 6.67 242 187 5.89 2.55 56 5.32 292
Helping to increase access and quality of health senvices, including 83 6.80 2.23 186 5.84 254 61 5.90 3.05
the fight against HIV/AIDS and other communicable diseases
Helping to strengthen environment and natural resources 83 5.93 2.06 174 5.16 2.38 53 4.45 2.66
management
Ensuring that attention is paid to gender disparities 80 6.43 2.20 180 5.75 242 47 4.87 278
Helping to strengthen the agricultural sector/food security 82 6.19 2.08 185 5.46 2.76 54 491 253
Helping to improve portinfrastructure 83 6.37 1.85 187 581 240 48 4.67 2.95
Helping to improve the quality of life in urban areas 81 6.00 2.13 175 497 253 53 458 2.87
Helping to empower communities to participate in their own 185 5.32 2.76 52 4.44 2.84
development*
Helping Mauritania adapt to/avert risk of climate change* 167 3.88 2.65 50 3.68 2.74

* This response option not offered in FY 2005 country survey.
Responses from the FY ‘05 and FY 08 surveys were converted from a 5-pt. scale to a 10-pt. scale for comparison.
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E. The Way the World Bank does Business

Please rate the World Bank in terms of its effectiveness vis-a-vis the particular attribute/activity listed below.
(Asked on a 10-point effectiveness scale, 1 being Not at all, 10 being Very.)

FY 2005 FY 2008 FY 2012

N Mean SD N Mean SD N Mean SD
Technical competence 85 8.23 1.52 211 7.24 2.38 78 5.44 3.26
Producing "knowledge" (studies, analyses) thatis useful 85 8.07 1.48 199 741 2.09 73 551 3.44
Making the results of studies and analyses readily available 80 7.47 1.87 191 6.52 2.29 76 4.38 3.16
Sharing knowledge about international best practices 81 7.33 2.05 187 6.33 242 75 459 3.11
Ability to adapt its knowledge to your country’'s needs 82 6.30 1.78 207 5.39 2.30 80 4.35 2.95
Ensuring its staff is accessible 81 7.36 1.70 194 6.56 2.39 67 4.24 3.30
Providing sound policy and economic advice 79 7.09 1.77 193 6.70 2.33 79 4.61 3.01
Straightforwardness in its dealings with you 7 7.87 1.86 184 6.28 271 64 458 3.48
Maintaining consistent messages 79 7.38 1.74 169 6.17 257 70 4.49 3.31
Promoting the inclusion of local communities in the development of 85 6.19 217 204 5.58 2.76 80 413 3.00
strategies
Promoting the inclusion of civil society in the development of 80 6.40 2.20 210 5.62 2.66 84 4.07 3.18
strategies
Promoting the inclusion of local project experts in the development 85 6.59 1.95 189 6.02 247 72 4.10 2.94
of strategies
Promoting the inclusion of private sector in the development of 78 6.02 217 195 5.65 2.35 72 3.75 2.80
strategies
Giving appropriate priority to poverty reduction 83 7.10 2.03 212 6.37 2.75 80 4.78 3.26
Lending in a way that promotes effective development 80 7.02 1.71 186 5.55 2.65 81 4.63 3.12

Responses from the FY ‘05 and FY ‘08 surveys were converted from a 5-pt. scale to a 10-pt. scale for comparison.

F. Project/Program Related Issues
Please rate how much you agree with the following statements on 1-10 scale, 1 meaning you “Strongly Disagree”, 10 meaning you
“Strongly Agree”.

FY 2005 FY 2008 FY 2012

N Mean SD N Mean SD N Mean SD
The Bank is flexible in terms of adjusting to changing 74 6.45 2.15 110 4.98 255 75 3.79 2.78
circumstances
The Bank disburses funds promptly 73 6.19 2.38 106 4.95 272 71 4.32 3.22
The Bank works efficiently 74 6.91 1.90 120 5.24 2.56 77 4.26 3.02
The Bank effectively monitors and evaluates the projects and 72 7.18 1.89 124 5.95 2.86 78 478 3.33
programs it supports
The Bank helps to build capacity at the community level 71 6.48 2.10 115 5.07 2.63 81 3.93 2.83
The Bank helps to build capacity of government officials 74 7.00 1.79 112 5.35 274 80 4.68 3.05
The Bank and partners in government collaborate well together on 73 7.47 1.98 113 6.19 2.69 75 4.67 3.09
Bank supported programs and projects in Mauritania
The Bank helps to strengthen institutional capacity 74 742 1.87 117 6.05 250 79 4.42 3.14
The Government supports and takes responsibility for development 73 751 2.20 107 5.93 2.80 83 4.20 297
efforts in Mauritania
The Bank’s procurement requirements are reasonable 69 7.07 2.34 103 5.39 257 71 4.46 3.18

H. Communication and Outreach

Where do you get most of your information about economic and social development issues in Mauritania? (Choose no more than TWO)
(Combined Responses)

Percentage of Respondents FY 2005 FY 2008 FY 2012
Local newspapers 12.1% 26.7% 37.9%
International newspapers 36.3% 15.4% 5.8%
Local radio 0.0% 10.0% 7.8%
International radio 0.0% 20.8% 8.7%
Local television 6.6% 17.2% 14.6%
International television 56.0% 18.6% 30.1%
Periodicals 22.0% 21.7% 8.7%
Internet 48.4% 39.4% 59.2%
Other 11.0% 17.6% 12.6%
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H. Communication and Outreach (continued)

Where do you get most of your information about the World Bank’s development activities in Mauritania? (Choose no more than TWO)
(Combined Responses)

Percentage of Respondents FY 2008 FY 2012
Local newspapers 25.6% 29.4%
International newspapers 6.8% 2.0%
Local radio 7.8% 6.9%
International radio 13.7% 7.8%
Local television 11.0% 16.7%
International television 4.6% 9.8%
Periodicals 18.3% 7.8%
Blogs* - 3.9%
Internet 17.8% 42.2%
World Bank conferences, seminars, workshops 33.8% 17.6%
World Bank publications, materials 16.4% 13.7%
World Bank website 16.9% 3.9%
Direct contact/interaction with World Bank staff 10.0% 10.8%
Other 7.8% 10.8%

* This response option not offered in FY 2008 country survey.

Do you have access to the Internet?

Percentage of Respondents FY 2008 FY 2012
Yes 92.8% 78.3%
No 7.2% 21.7%

| use/have used the World Bank website:

Percentage of Respondents FY 2005 FY 2008 FY 2012
Yes 64.7% 55.1% 47.8%
No 35.3% 44.9% 52.2%

| primarily use:

Percentage of Respondents FY 2005 FY 2008 FY 2012
The World Bank’s country website 34.0% 58.3% 61.9%
The World Bank’s main website 66.0% 41.7% 38.1%

The Internet connection, | mainly use when visiting a World Bank website:

Percentage of Respondents FY 2008 FY 2012
High speed 69.9% 39.7%
Dial-up 30.1% 60.3%

When | visit the World Bank website, | am generally looking for:

Percentage of Respondents FY 2008 FY 2012
Project information 41.2% 25.6%
Country information 39.0% 51.2%
Data 13.2% 18.6%
News 2.2% 0.0%
Other 4.4% 4.7%

1 generally use the World Bank's website in:

Percentage of Respondents FY 2008 FY 2012
English 8.5% 3.9%
French 89.4% 78.4%
Arabic 2.1% 17.6%

Please rate how much you agree with the following statements on a 1-10 scale, 1 meaning you “Strongly Disagree”, 10 meaning you
“Strongly Agree”.

FY 2008 FY 2012
N Mean SD N Mean SD
I find the Bank websites easy to navigate 127 6.73 2,55 60 457 3.13
I find the information on the Bank’s websites useful 125 7.13 2.56 54 481 3.21
When | need information from the World Bank | know how to find it 155 6.72 2.80 69 4.84 3.48
The Bank is responsive to myinformation requests and inquiries 121 5.98 2.77 48 3.90 3.44
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Appendix E: Responses to All Questions by Stakeholder Groups (NGOs (incl. CBOs)

vs. Non-NGOs)

A. Background Information

Which of the following best describes your current position?

NGOs Non-NGOs
N Mean SD N Mean SD
How familiar are you with the work of the World Bank in Mauritania?* 48 2.73 2.79 a7 6.04 252

(Asked on a scale of 1-10, 1 meaning “Not familiar at all”, 10 meaning “Extremely familiar”)

B. General Issues facing Mauritania

Which of the following best describes your current position?

NGOs Non-NGOs
N Mean SD N Mean SD
Plea§e |r?d|cate your perspective on the future of the next generation in 47 7.06 3.20 45 5.4 187
Mauritania.*
(Asked on a scale of 1-10, 1 meaning “Extremely pessimistic”, 10 meaning “Extremely optimistic”)
Please identify which one of these you consider the first most important development priority.
Percentage of Respondents NGOs Non-NGOs
Government effectiveness/governance 23.7% 35.7%
Fight against HIV/AIDS and other communicable diseases 2.6% 4.8%
Macro-economic growth 7.9% 19.0%
Fight against corruption* 15.8% 2.4%
Access to education, quality of education 15.8% 11.9%
Access to health services, quality of health care 7.9% 0.0%
Access to clean water 5.3% 2.4%
Improving the effectiveness of the legal and regulatory system 2.6% 2.4%
Skills development, employment and income generating opportunities, specifically for young people 5.3% 4.8%
Improving environmental quality and protecting natural resources 2.6% 2.4%
Improving mining and oil resources management 0.0% 0.0%
Improving basic infrastructure (port, electricity, roads) 0.0% 2.4%
Enhancing opportunities for private sector/investment including foreign investment 0.0% 2.4%
Agriculture development (crop production) 2.6% 4.8%
Agriculture development (livestock) 0.0% 0.0%
Fishery 2.6% 0.0%
Improving trade and exports 0.0% 0.0%
Food security 2.6% 2.4%
Mitigate gender inequality 0.0% 0.0%
Promote regional cooperation 0.0% 0.0%
Reduce internal conflict 0.0% 0.0%
Mitigate the effects of climate change 0.0% 0.0%
Improving public financial management and procurement 0.0% 0.0%
Expanding internet connectivity 0.0% 0.0%
Strengthening the capacity of civil society and private sector organizations 5.3% 0.0%
Improving the quality of life in urban areas 0.0% 0.0%
Proper housing 0.0% 0.0%
0.0% 2.4%

Other

*
Indicates statistically significant differences across the groups: NGOs vs. non-NGOs.
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B. General Issues facing Mauritania (continued)

Then identify which one you consider the second most important development priority.

Percentage of Respondents NGOs Non-NGOs
Government effectiveness/governance 9.5% 14.3%
Fight against HIV/AIDS and other communicable diseases 0.0% 2.4%
Macro-economic growth 0.0% 4.8%
Fight against corruption 4.8% 9.5%
Access to education, quality of education 7.1% 16.7%
Access to health services, quality of health care 11.9% 7.1%
Access to clean water 0.0% 0.0%
Improving the effectiveness of the legal and regulatory system 2.4% 9.5%
Skills development, employment and income generating opportunities, specifically for young people 4.8% 9.5%
Improving environmental quality and protecting natural resources 9.5% 2.4%
Improving mining and oil resources management 2.4% 0.0%
Improving basic infrastructure (port, electricity, roads) 0.0% 7.1%
Enhancing opportunities for private sector/investment including foreign investment 0.0% 0.0%
Agriculture development (crop production) 4.8% 0.0%
Agriculture development (livestock) 2.4% 2.4%
Fishery 2.4% 2.4%
Improving trade and exports 0.0% 0.0%
Food security 4.8% 7.1%
Mitigate gender inequality 2.4% 2.4%
Promote regional cooperation 0.0% 2.4%
Reduce internal conflict 2.4% 0.0%
Mitigate the effects of climate change 0.0% 0.0%
Improving public financial management and procurement 2.4% 0.0%
Expanding internet connectivity 2.4% 0.0%
Strengthening the capacity of civil society and private sector organizations* 19.0% 0.0%
Improving the quality of life in urban areas 7.1% 0.0%
Proper housing 0.0% 0.0%
Other 0.0% 0.0%

Which TWO areas of development listed below do you believe would contribute most to reducing poverty in Mauritania? (Choose no more

than TWO) (Combined Responses)

Percentage of Respondents NGOs Non-NGOs
Government effectiveness/governance* 12.7% 35.6%
Fight against HIV/AIDS and other communicable diseases 1.8% 2.2%
Macro-economic growth* 9.1% 24.4%
Fight against corruption 9.1% 13.3%
Access to education, quality of education 18.2% 31.1%
Access to health services, quality of health care* 21.8% 0.0%
Access to clean water 5.5% 0.0%
Improving the effectiveness of the legal and regulatory system 9.1% 4.4%
Skills development, employment and income generating opportunities, specifically for young people 10.9% 24.4%
Improving environmental quality and protecting natural resources 7.3% 2.2%
Improving mining and oil resources management 1.8% 6.7%
Improving basic infrastructure (port, electricity, roads) 1.8% 8.9%
Enhancing opportunities for private sector/investment including foreign investment 3.6% 11.1%
Agriculture development (crop production) 12.7% 13.3%
Agriculture development (livestock) 10.9% 4.4%
Fishery 5.5% 2.2%
Improving trade and exports 0.0% 2.2%
Food security* 25.5% 2.2%
Mitigate gender inequality 0.0% 0.0%
Promote regional cooperation 1.8% 2.2%
Reduce internal conflict 0.0% 2.2%
Mitigate the effects of climate change 0.0% 0.0%
Improving public financial management and procurement 3.6% 0.0%
Expanding internet connectivity 0.0% 0.0%
Strengthening the capacity of civil society and private sector organizations* 18.2% 0.0%
Improving the quality of life in urban areas 0.0% 0.0%
Proper housing 0.0% 0.0%
Other 1.8% 2.2%
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B. General Issues facing Mauritania (continued)

Which TWO areas below do you believe would contribute most to generating faster economic growth in Mauritania? (Choose no more than
TWO) (Combined Responses)

Percentage of Respondents NGOs Non-NGOs
Government effectiveness/governance 17.3% 26.7%
Fight against HIV/AIDS and other communicable diseases 0.0% 4.4%
Fight against corruption 15.4% 20.0%
Access to education, quality of education* 11.5% 33.3%
Access to health services, quality of health care* 13.5% 2.2%
Access to clean water 7.7% 0.0%
Improving the effectiveness of the legal and regulatory system 9.6% 13.3%
Skills development, employment and income generating opportunities, specifically for young people 17.3% 22.2%
Improving environmental quality and protecting natural resources 7.7% 4.4%
Improving mining and oil resources management 13.5% 8.9%
Improving basic infrastructure (port, electricity, roads) 5.8% 13.3%
Enhancing opportunities for private sector/investment including foreign investment 3.8% 13.3%
Agriculture development (crop production)* 15.4% 2.2%
Agriculture development (livestock)* 15.4% 0.0%
Fishery 5.8% 4.4%
Improving trade and exports 1.9% 4.4%
Food security* 9.6% 0.0%
Mitigate gender inequality 0.0% 2.2%
Promote regional cooperation 1.9% 0.0%
Reduce internal conflict 0.0% 2.2%
Mitigate the effects of climate change 1.9% 0.0%
Improving public financial management and procurement 5.8% 11.1%
Expanding internet connectivity 0.0% 0.0%
Strengthening the capacity of civil society and private sector organizations* 19.2% 4.4%
Improving the quality of life in urban areas 0.0% 2.2%
Proper housing 0.0% 0.0%
Other 0.0% 0.0%

C. Overall Attitudes toward the World Bank

Overall Effectiveness

Which of the following best describes your current position?

NGOs Non-NGOs
N Mean SD N Mean SD
351;?:;,“?;%% rate your impression of the World Bank’s effectiveness in 49 210 3.37 45 5.22 236

(Asked on a scale of 1-10, 1 meaning “Not effective at all”, 10 meaning “Very effective”)

World Bank's Financial Instruments

Which of the following best describes your current position?

NGOs Non-NGOs
N Mean SD N Mean SD
To what 9xtentdo the World Bank's financial instruments meet the needs of 52 213 336 45 594 290
Mauritania?

(Asked on a scale of 1-10, 1 meaning “To no degree at all”, 10 meaning “To a very significant degree”)

World Bank's Knowledge Services

Which of the following best describes your current position?

NGOs Non-NGOs
N Mean SD N Mean SD
I:r\\,;z:;iidem does the World Bank meet Mauritania’s needs for knowledge 51 404 334 mn 5.46 249

(Asked on a scale of 1-10, 1 meaning “To no degree at all”, 10 meaning “To a very significant degree”)

110



The World Bank Mauritania Country Survey 2012

C. Overall Attitudes toward the World Bank (continued)

Based on your observations of the World Bank in Mauritania, what do you think the Bank considers its top priorities in Mauritania?
(Choose no more than TWO) (Combined Responses)

Percentage of Respondents NGOs Non-NGOs
Government effectiveness/governance 15.7% 15.9%
Fight against HIV/AIDS and other communicable diseases 3.9% 13.6%
Macro-economic growth 13.7% 20.5%
Fight against corruption 11.8% 4.5%
Access to education, quality of education 15.7% 27.3%
Access to health services, quality of health care* 25.5% 2.3%
Access to clean water 3.9% 2.3%
Improving the effectiveness of the legal and regulatory system 9.8% 4.5%
Skills development, employment and income generating opportunities, specifically for young people 15.7% 6.8%
Improving environmental quality and protecting natural resources 7.8% 2.3%
Improving mining and oil resources management* 0.0% 9.1%
Improving basic infrastructure (port, electricity, roads)* 2.0% 15.9%
Enhancing opportunities for private sector/investment including foreign investment 3.9% 2.3%
Agriculture development (crop production) 11.8% 27.3%
Agriculture development (livestock) 2.0% 2.3%
Fishery 0.0% 0.0%
Improving trade and exports 0.0% 2.3%
Food security 3.9% 0.0%
Mitigate gender inequality 0.0% 2.3%
Promote regional cooperation 0.0% 2.3%
Reduce internal conflict 0.0% 0.0%
Mitigate the effects of climate change 0.0% 0.0%
Improving public financial management and procurement 2.0% 9.1%
Expanding internet connectivity 0.0% 0.0%
Strengthening the capacity of civil society and private sector organizations* 25.5% 6.8%
Improving the quality of life in urban areas 2.0% 6.8%
Proper housing 0.0% 0.0%
Other 0.0% 0.0%

Based on your observations of the World Bank in Mauritania, where would it be most productive for the Bank to focus most of its resources
in its support of country priorities? (Choose no more than TWO) (Combined Responses)

Percentage of Respondents NGOs Non-NGOs
Government effectiveness/governance* 4.9% 21.4%
Fight against HIV/AIDS and other communicable diseases 2.4% 9.5%
Macro-economic growth 4.9% 9.5%
Fight against corruption 17.1% 7.1%
Access to education, quality of education* 4.9% 26.2%
Access to health services, quality of health care 9.8% 11.9%
Access to clean water 2.4% 4.8%
Improving the effectiveness of the legal and regulatory system 2.4% 4.8%
Skills development, employment and income generating opportunities, specifically for young people 14.6% 11.9%
Improving environmental quality and protecting natural resources 12.2% 7.1%
Improving mining and oil resources management 9.8% 7.1%
Improving basic infrastructure (port, electricity, roads) 2.4% 14.3%
Enhancing opportunities for private sector/investment including foreign investment 7.3% 4.8%
Agriculture development (crop production) 7.3% 11.9%
Agriculture development (livestock) 2.4% 2.4%
Fishery 2.4% 7.1%
Improving trade and exports 2.4% 2.4%
Food security* 22.0% 4.8%
Mitigate gender inequality 4.9% 0.0%
Promote regional cooperation 0.0% 0.0%
Reduce internal conflict 0.0% 0.0%
Mitigate the effects of climate change 0.0% 4.8%
Improving public financial management and procurement 2.4% 2.4%
Expanding internet connectivity 0.0% 0.0%
Strengthening the capacity of civil society and private sector organizations* 22.0% 4.8%
Improving the quality of life in urban areas 7.3% 0.0%
Proper housing 2.4% 0.0%
Other 2.4% 2.4%
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C. Overall Attitudes toward the World Bank (continued)

In your opinion, what should be the level of involvement of the World Bank in Mauritania’s development strategies?

Percentage of Respondents NGOs Non-NGOs
The Bank should be more involved 86.5% 65.2%
The Bank is currently involved at an optimum level 3.8% 19.6%
The Bank should be less involved 1.9% 10.9%
The Bank shouldn't be involved at all 1.9% 0.0%
Don't know 5.8% 4.3%
In broad terms of economic and social development, what is the “greatest” value brought by the World Bank to Mauritania?
Percentage of Respondents NGOs Non-NGOs
The Bank’s knowledge 8.3% 20.9%
Technical advice 0.0% 4.7%
Policy and economic advice 14.6% 11.6%
Lending when others won't 20.8% 14.0%
Convener/facilitator 4.2% 4.7%
Donor coordination 14.6% 4.7%
Ability to mobilize resources 10.4% 2.3%
Ability to build implementation capacity 2.1% 4.7%
Financial resources* 2.1% 32.6%
Other 0.0% 0.0%
None of the above* 25.0% 0.0%
What is the “second greatest” value?
Percentage of Respondents NGOs Non-NGOs
The Bank’s knowledge 10.8% 20.5%
Technical advice 2.7% 6.8%
Policy and economic advice 2.7% 9.1%
Lending when others won't 24.3% 13.6%
Convener/facilitator* 0.0% 13.6%
Donor coordination 8.1% 4.5%
Ability to mobilize resources 18.9% 9.1%
Ability to build implementation capacity 10.8% 6.8%
Financial resources 5.4% 13.6%
Other 0.0% 0.0%
None of the above* 16.2% 0.0%

Which of the following do you identify as the Bank’s greatest weaknesses in its work in Mauritania? (Choose no more than TWO) (Combined
Responses)

Percentage of Respondents NGOs Non-NGOs
Imposing technocratic solutions without regard to political realities 39.5% 50.0%
Not exploring alternative policy options 11.6% 18.2%
Too bureaucratic in its operational policies and procedures 14.0% 18.2%
Staff too inaccessible 7.0% 4.5%
Bank management is not accessible 4.7% 4.5%
Bank staff are arrogant in their approach 4.7% 2.3%
Not enough public disclosure of its work 18.6% 13.6%
The Bank is too influenced by the US, or others 23.3% 13.6%
World Bank procedures too slow and complex to show results on the ground in reasonable time* 11.6% 31.8%
The interventions of the World Bank are inadequately aligned with country priorities 16.3% 13.6%
The Bank's instruments are not flexible enough to respond to country needs 4.7% 11.4%
The Bank does not collaborate enough with other donors 4.7% 6.8%
Other* 20.9% 0.0%
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C. Overall Attitudes toward the World Bank (continued)

Which TWO of the following areas do you think would be most valuable for the Bank to focus its research efforts on in the next few years in

Mauritania? (Choose no more than TWO) (Combined Responses)

Percentage of Respondents NGOs Non-NGOs
Education 34.5% 34.8%
Health 20.0% 17.4%
Social protection* 23.6% 4.3%
Transport 0.0% 0.0%
Poverty* 23.6% 4.3%
Governance 5.5% 10.9%
Anti-corruption 9.1% 10.9%
Fisheries 0.0% 2.2%
Enhanced business environment for private sector development 3.6% 8.7%
Energy 0.0% 2.2%
Agricultural production/Food security 9.1% 4.3%
Agri-business 1.8% 2.2%
Water and sanitation 5.5% 6.5%
Monitoring and evaluation 5.5% 4.3%
Public expenditure 0.0% 2.2%
Public sector performance* 0.0% 15.2%
Qil/mining sector 1.8% 10.9%
Labor markets/job creation 10.9% 10.9%
Financial markets 0.0% 0.0%
Urban/metropolitan development 0.0% 2.2%
Environmental sustainability/natural resources management 5.5% 6.5%
Improving equality of opportunity 5.5% 0.0%
Rural development* 16.4% 2.2%
Climate change* 0.0% 13.0%
Service sector expansion 0.0% 2.2%
Infrastructure* 0.0% 8.7%
Other 5.5% 2.2%

In addition to the regular relations with the national government as its main interlocutor, which TWO of the following groups should the
World Bank work with more in your country to ensure better development results there? (Choose no more than TWO) (Combined

Responses)
Percentage of Respondents NGOs Non-NGOs
NGOs* 96.2% 23.9%
Local Government 43.4% 45.7%
Beneficiaries* 13.2% 37.0%
Private sector* 5.7% 37.0%
Community Based Organizations (CBOs) 7.5% 6.5%
Donor community 7.5% 6.5%
Parliament 5.7% 15.2%
Media 5.7% 4.3%
Faith based organizations 0.0% 0.0%
Ethnic groups 0.0% 4.3%
Political parties 3.8% 6.5%
Other 1.9% 2.2%

When considering the level of World Bank focus on regions outside of Nouakchott, do you think the World Bank should... (Please mark only

ONE response)
Percentage of Respondents NGOs Non-NGOs
Focus more attention and resources that it has available, on these regions 86.0% 74.4%
Continue its current region/approach in the country 4.7% 20.9%
Focus fewer resources that it has available, on these regions 9.3% 4.7%

Program Effectiveness outside Nouakchott

Which of the following best describes your current position?

NGOs Non-NGOs
N Mean SD N Mean SD
How-effectlve have the World Bank's programs and projects in the regions 48 350 205 39 5.00 205
outside of Nouakchott been?*

(Asked on a scale of 1-10, 1 meaning “Not effective at all”, 10 meaning “Extremely effective”)
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C. Overall Attitudes toward the World Bank (continued)

On a scale of 1-10, 1 meaning you strongly disagree, 10 meaning you strongly agree, please respond to the following statements about the
World Bank in Mauritania.

NGOs Non-NGOs

N Mean SD N Mean SD
Overall the Bank currently plays a relevantrole in developmentin Mauritania* 42 3.14 2.84 46 5.59 2.20
The E.’:ank s work is aligned with what | consider the development priorities 37 21 209 a5 513 239
for this country*
The Bank’s work reflects its own mission of poverty reduction® 38 3.18 3.06 44 5.68 2.30
The Wor!d Bank recommends programs and strategies that are realistic for 32 250 218 40 518 292
Mauritania*
The World Bank treats clients and stakeholders in Mauritania with respect* 32 2.84 2.94 33 6.24 2.37
The World Bank collaborates well with other donors here* 29 3.48 3.48 28 5.57 2.30
The World Bank is responsive* 29 2.14 2.31 35 5.09 2.74
Overall, I like to work/interact with Bank staff* 30 3.03 3.22 29 6.24 2.60
The Bank is an effective catalyst for discussion on issues related to poverty* 35 3.86 3.70 43 6.30 2.27
In general, the strategies that the Bank supports are sustainable over time* 33 3.70 3.43 41 5.66 2.65
The Wgrld Bank's work promotes country ownership of development 32 3.97 370 42 6.26 296
strategies*
The Bank's work promotes the empowerment of poor people to participate in 33 3.45 354 42 555 253
development*
The World Bank imposes reasonable conditions on its lending* 30 2.87 2.98 38 571 2.65
The Bank gives appropriate priority to growth issues* 32 3.16 3.29 40 5.78 1.93

PRSP
Which of the following best describes your current position?
NGOs Non-NGOs

N Mean SD N Mean SD
When thlnklvng apout Maurltanlgs PR$P, to what extent do you believe the a4 208 296 42 5.74 291
World Bank's actions are effectively aligned?*

(Asked on a scale of 1-10, 1 meaning “Not at all aligned”, 10 meaning “Aligned to a very high degree”)
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D. The Work of the World Bank

How important is it for the World Bank to be involved in that particular area of work in Mauritania?
(Asked on a 10-point importance scale, 1 being Not at all, 10 being Very.)

NGOs Non-NGOs

N Mean SD N Mean SD
Helping to reduce poverty 32 7.13 3.78 44 8.02 2.34
Helping to bring about economic growth* 20 5.80 3.89 41 7.95 2.07
Fighting against corruption* 21 5.14 4.36 36 7.50 2.47
Helping _to improve the investment climate for attracting private sector growth 20 4.80 410 42 7.40 216
and foreign investment*
Helping to strengthen the public financial management and procurement 20 5.5 3.89 43 793 216
system*
Helping to improve the legal and regulatory systems* 20 3.70 3.53 40 7.20 2.37
Helping to strengthen the government's effectiveness* 19 3.84 3.59 42 7.26 2.34
HeIp|Qg t(_) strengthen the capacity of civil society and private sector 33 6.15 412 39 6.05 232
organizations
Helping to increase access and quality of education* 24 5.58 4.03 40 8.40 2.25
Helping to increase access and quality of health services, including the fight
against HIV/AIDS and other communicable diseases* 2 576 4.23 4 8.o7 235
Helping to increase access to clean water* 20 5.45 3.99 41 7.49 2.28
Helping reduce internal conflicts 20 4.00 3.73 38 5.34 3.05
Helping to strengthen environment and natural resources management* 19 4.79 3.95 42 6.93 2.20
Ensuring that attention is paid to gender disparities 20 4.70 4.01 40 5.05 2.50
Helping to strengthen the agricultural sector/food security* 19 5.21 4.01 41 7.90 1.97
Helping to strengthen the fisheries sector* 19 3.58 3.45 40 7.28 255
Helping to improve port infrastructure* 20 4.00 3.54 34 7.59 2.38
Helping to expand internet connectivity* 19 3.84 3.88 41 6.90 2.20
Helping to strengthen mining and oil resources management* 21 3.57 3.23 42 7.95 1.97
Helping to improve the quality of life in urban areas* 21 4.05 3.60 42 7.19 2.09
Helping to increase access to proper housing* 20 3.55 3.52 43 6.63 2.50
Helplng.to lay the foundation to integrate Mauritania into the global and/or 22 450 2.88 42 6.62 249
sub-regional economy*
Helping to empower communities to participate in their own development* 22 4.41 3.87 43 6.60 251
Helping Mauritania adapt to/avert risk of climate change* 21 3.95 3.80 41 6.76 2.86
HeIpl'nlg to increase professional skills, employment and income generation, 20 4.30 387 42 721 275
specifically for young people*
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D. The Work of the World Bank (continued)

How effective do you believe the World Bank is in terms of having a positive impact on that area of development in Mauritania?
(Asked on a 10-point effectiveness scale, 1 being Not at all, 10 being Very.)

NGOs Non-NGOs
N Mean SD N Mean SD

Helping to reduce poverty 17 5.53 3.81 40 5.25 2.34
Helping to bring about economic growth* 13 3.69 3.25 40 5.40 2.09
Fighting against corruption 18 472 4.27 39 4.18 2.38
Helping _to improve the investment climate for attracting private sector growth 11 255 281 a1 5.22 231
and foreign investment*
Helping to strengthen the public financial management and procurement 12 275 299 20 5.45 214
system*
Helping to improve the legal and regulatory systems 12 2.58 2.78 38 3.92 2.31
Helping to strengthen the government's effectiveness 13 3.46 3.43 37 4.65 2.18
Helpi hen th ity of civil i i

elping t(_) strengthen the capacity of civil society and private sector 25 5.68 3.97 a7 4.46 2.09
organizations
Helping to increase access and quality of education 13 4.69 3.71 40 5.40 2.47
Helping to increase access and quality of health services, including the fight
against HIVJAIDS and other communicable diseases 18 578 412 4 598 239
Helping to increase access to clean water 13 4.69 3.88 34 4.88 2.47
Helping reduce internal conflicts* 10 1.90 1.73 26 3.58 2.28
Helping to strengthen environment and natural resources management 16 4.13 3.76 34 4.50 1.88
Ensuring that attention is paid to gender disparities 16 4.56 3.79 29 5.10 2.04
Helping to strengthen the agricultural sector/food security 14 471 3.85 38 5.03 1.84
Helping to strengthen the fisheries sector 13 2.54 2.11 36 3.42 231
Helping to improve portinfrastructure 13 3.92 3.30 32 481 2.66
Helping to expand internet connectivity 12 3.25 3.28 32 431 2.58
Helping to strengthen mining and oil resources management* 14 2.93 2.76 36 5.25 2.14
Helping to improve the quality of life in urban areas 13 3.31 3.43 37 4.84 2.30
Helping to increase access to proper housing 12 2.75 2.93 35 3.77 2.22
Helplng.to lay the foundation to integrate Mauritania into the global and/or 15 413 2.83 36 4.42 231
sub-regional economy
Helping to empower communities to participate in their own development 14 3.71 3.27 35 451 2.37
Helping Mauritania adapt to/avert risk of climate change 12 2.92 3.00 35 3.66 2.27
HeIpl'nlg to increase professional skills, employment and income generation, 14 414 361 37 4.00 247
specifically for young people
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E. The Way the World Bank does Business

Please rate the World Bank in terms of its effectiveness vis-a-vis the particular attribute/activity listed below using a 1-10 scale, 1 meaning
“Not effective at all”, 10 meaning “Very effective”.

NGOs Non-NGOs

N Mean SD N Mean SD
Technical competence* 35 3.60 3.29 40 7.03 2.26
Producing "knowledge" (studies, analyses) thatis useful* 29 3.07 3.34 41 7.17 2.28
Making the results of studies and analyses readily available* 35 2.86 3.03 38 5.63 2.56
Sharing knowledge about international best practices* 33 2.91 3.10 39 5.87 2.28
Ability to adapt its knowledge to your country's needs* 36 3.00 2.90 41 5.39 2.40
Ensuring its staff is accessible* 32 2.00 1.85 32 6.28 291
Providing sound policy and economic advice* 35 2.77 2.70 41 6.05 2.26
Straightforwardness in its dealings with you* 30 2.37 2.46 31 6.55 2.99
Maintaining consistent messages* 29 2.07 2.00 38 6.18 2.90
SPtrrzr:;c;tiZISg*the inclusion of local communities in the development of 35 254 274 42 5.29 249
Promoting the inclusion of civil society in the development of strategies* 41 2.95 3.26 40 5.05 2.61
sPtrrzrzweZtileg*the inclusion of local project experts in the development of 33 273 261 36 517 258
Promoting the inclusion of private sector in the development of strategies* 32 256 2.63 37 457 2.42
Giving appropriate priority to poverty reduction* 35 3.00 3.10 42 6.14 2.60
Lending in a way that promotes effective development* 35 3.11 3.11 43 5.70 2.44

F. Project/Program Related Issues

Please rate how much you agree with the following statements on 1-10 scale, 1 meaning you “Strongly Disagree”, 10 meaning you “Strongly
Agree”.

NGOs Non-NGOs

N Mean SD N Mean SD
The Bank is flexible in terms of adjusting to changing circumstances* 36 2.17 2.29 36 5.25 2.23
The Bank disburses funds promptly* 32 2.56 2.92 36 5.67 2.53
The Bank works efficiently* 34 2.18 2.28 40 5.83 2.27
The Bank effectively monitors and evaluates the projects and programs it 36 314 308 39 6.13 250
supports*
The Bank helps to build capacity at the community level* 42 2.74 2.60 36 5.06 2.23
The Bank helps to build capacity of government officials* 36 3.33 2.93 41 5.68 253
The Bank and partners in goyernm‘ent collgbgrate well together on Bank 34 265 262 38 6.34 203
supported programs and projects in Mauritania*
The Bank helps to strengthen institutional capacity* 37 2.70 2.77 39 5.90 2.55
The Qovgrnmentsupports and takes responsibility for development efforts in 39 272 283 a1 5.46 231
Mauritania*
The Bank’s procurement requirements are reasonable* 35 2.63 2.61 33 6.18 2.40

G. The Future Role of the World Bank in Mauritania
Which of the following best describes your current position?
NGOs Non-NGOs

N Mean SD N Mean SD
How.sigr.ﬂf’icantarole do you believe thg World Br?mk should playin* 48 5.00 3.83 a1 7.05 238
Mauritania’s development over the medium term in the near future?

(Asked on a 10-pt. scale, 1 meaning that the Bank should not play a significant role at all, 10 meaning that the Bank should play a very
significant role)
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G. The Future Role of the World Bank in Mauritania (continued)

Which one of the following should the Bank do to make itself of greater value in Mauritania? (Choose only ONE)

Percentage of Respondents NGOs Non-NGOs
Improve the quality of its experts as related to Mauritania’s specific challenges 26.7% 25.0%
Reduce the complexity of obtaining World Bank financing 40.0% 36.4%
Focus primarily on advice and advocacy issues 8.9% 6.8%
Improve the competitiveness of its financing compared to markets 2.2% 9.1%
Offer more innovative financial products 6.7% 13.6%
Offer more innovative knowledge services 0.0% 2.3%
Other 15.6% 6.8%

When World Bank assisted reform efforts fail or are slow to take place, which TWO of the following would you attribute this to?
(Choose TWO only) (Combined Responses)

Percentage of Respondents NGOs Non-NGOs
The World Bank works inefficiently/too slowly* 47.9% 22.7%
Government works inefficiently/too slowly 31.3% 50.0%
There is not an adequate level of citizen/civil society participation* 58.3% 25.0%
Poor donor coordination 10.4% 6.8%
Lack of/inadequate levels of capacity in government 12.5% 27.3%
Political pressures and obstacles 14.6% 15.9%
Reforms are not well thought out in light of country challenges* 14.6% 43.2%
Other 0.0% 2.3%

H. Communication and Outreach

Where do you get most of your information about economic and social development issues in Mauritania? (Choose no more than TWO)
(Combined Responses)

Percentage of Respondents NGOs Non-NGOs
Local newspapers 35.2% 42.2%
International newspapers 5.6% 6.7%
Local radio 13.0% 2.2%
International radio 3.7% 11.1%
Local television* 22.2% 4.4%
International television* 40.7% 17.8%
Periodicals 5.6% 8.9%
Internet* 48.1% 75.6%
Other 14.8% 11.1%

Where do you get most of your information about the World Bank’s development activities in Mauritania? (Choose no more than TWO)
(Combined Responses)

Percentage of Respondents NGOs Non-NGOs
Local newspapers 26.9% 32.6%
International newspapers 3.8% 0.0%
Local radio 5.8% 6.5%
International radio 9.6% 4.3%
Local television 23.1% 8.7%
International television* 15.4% 2.2%
Periodicals 3.8% 8.7%
Blogs 3.8% 4.3%
Internet 44.2% 41.3%
World Bank conferences, seminars, workshops 11.5% 26.1%
World Bank publications, materials 11.5% 17.4%
World Bank website 1.9% 6.5%
Direct contact/interaction with World Bank staff* 0.0% 23.9%
Other 15.4% 6.5%

How you would prefer to receive information from the World Bank? (Choose no more than TWO) (Combined Responses)

Percentage of Respondents NGOs Non-NGOs
World Bank website 34.0% 43.2%
Face to face meetings/discussions 64.2% 52.3%
e-Newsletters* 1.9% 36.4%
Workshops/conferences 62.3% 52.3%
Mobile phones 13.2% 2.3%
Social media (Facebook, Twitter, Youtube)* 15.1% 2.3%
Blogs 3.8% 0.0%
Other 1.9% 2.3%
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H. Communication and Outreach (continued)

Are you aware of the World Bank's Access to Information Policy under which the Bank will now disclose any information in its possession
that is not on a list of exceptions?

Percentage of Respondents NGOs Non-NGOs
Yes 11.3% 19.1%
No 88.7% 80.9%

Have you requested information from the World Bank on its activities in the past year?

Percentage of Respondents NGOs Non-NGOs
Yes 14.6% 7.0%
No 85.4% 93.0%

Were you able to obtain this information?

Percentage of Respondents NGOs Non-NGOs
Yes 10.5% 72.7%
No 89.5% 27.3%

Do you have access to the Internet?

Percentage of Respondents NGOs Non-NGOs
Yes 66.7% 92.7%
No 33.3% 7.3%

| use/have used the World Bank website:

Percentage of Respondents NGOs Non-NGOs
Yes 26.1% 75.0%
No 73.9% 25.0%

| primarily use:

Percentage of Respondents NGOs Non-NGOs
The World Bank's country website 75.0% 56.7%
The World Bank's main website 25.0% 43.3%

The Internet connection, | mainly use when visiting a World Bank website:

Percentage of Respondents NGOs Non-NGOs
High speed 36.0% 45.2%
Dial-up 64.0% 54.8%

When | visit the World Bank website, | am generally looking for:

Percentage of Respondents NGOs Non-NGOs
Project information 11.1% 37.5%
Country information 66.7% 37.5%
Data 11.1% 25.0%
News 0.0% 0.0%
Other 11.1% 0.0%

1 generally use the World Bank's website in:

Percentage of Respondents NGOs Non-NGOs
English 0.0% 8.0%
French 64.0% 92.0%
Arabic 36.0% 0.0%

Please rate how much you agree with the following statements on a 1-10 scale, 1 meaning you “Strongly Disagree”, 10 meaning you
“Strongly Agree”.

NGOs Non-NGOs
N Mean SD N Mean SD
I find the Bank websites easy to navigate* 34 3.09 3.09 25 6.72 1.59
I find the information on the Bank’s websites useful* 28 2.89 2.83 25 7.12 1.81
When | need information from the World Bank | know how to find it* 33 2.97 3.35 33 6.52 241
The Bank is responsive to myinformation requests and inquiries* 29 1.97 2.24 16 6.81 2.43
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Appendix F: Responses to All Questions by Year (FY 2008 Aggregate vs. FY 2012

Non-NGOs)*

FY '08 Response Number =245 e FY’12 Response Number =51

A. Background Information

Familiarity with the World Bank

year
FY 2008 Aggregate FY 2012 Non-NGOs
N Mean SD N Mean SD
How familiar are you with the work of the World Bank in Mauritania?* 232 4.80 2.80 51 6.04 2.56
(Asked on a scale of 1-10, 1 meaning “Not familiar at all”, 10 meaning “Extremely familiar”)
How long have you been involved with (or a close observer of) the World Bank's activities?
Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
Less than one year 16.1% 15.2%
One to three years 15.6% 13.0%
More than three years 68.3% 71.7%
Which best represents your geographic location?
Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
Nouakchott 87.2% 91.5%
Outside Nouakchott 12.8% 8.5%
B. General Issues facing Mauritania
year
FY 2008 Aggregate FY 2012 Non-NGOs
N Mean SD N Mean SD
Please indicate your perspective on the future of the next generation
_ _ncicate your persp 9 221 534 2.22 49 5.35 2.06
in Mauritania.

(Asked on a scale of 1-10, 1 meaning “Extremely pessimistic”, 10 meaning “Extremely optimistic”)

10 ) ) R -
Only those questions that were asked in the FY 08 and FY “12 country surveys, with similar response scales/options, are presented.

*

Indicates statistically significant differences across the groups: FY 2008 Aggregate vs. FY 2012 non-NGOs.
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B. General Issues facing Mauritania (continued)

Please identify which one of these you consider the first most important development priority.

Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
Government effectiveness/governance 34.0% 38.6%
Fight against HIV/AIDS and other communicable diseases 3.7% 4.5%
Macro-economic growth 9.1% 18.2%
Fight against corruption 3.3% 2.3%
Access to education, quality of education 19.5% 11.4%
Access to health services, quality of health care 3.3% 0.0%
Access to clean water - 2.3%
Improving the effectiveness of the legal and regulatory system 5.4% 2.3%
Skills development, employment and income generating opportunities, specifically for 0.8% 45%
young people
Improving environmental quality and protecting natural resources 0.8% 2.3%
Improving mining and oil resources management - 0.0%
Improving basic infrastructure (port, electricity, roads) 2.9% 2.3%
Enhancing opportunities for private sector/investment including foreign investment 0.8% 2.3%
Agriculture development (crop production and livestock) 4.1% 4.5%
Fishery - 0.0%
Improving trade and exports 0.0% 0.0%
Food security 2.9% 2.3%
Mitigate gender inequality 0.0% 0.0%
Promote regional cooperation 0.0% 0.0%
Reduce internal conflict - 0.0%
Mitigate the effects of climate change - 0.0%
Improving public financial management and procurement - 0.0%
Expanding internet connectivity - 0.0%
Strengthening the capacity of civil society and private sector organizations - 0.0%
Improving the quality of life in urban areas - 0.0%
Proper housing - 0.0%
Other 9.1% 2.3%
Then identify which one you consider the second most important development priority.
Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
Government effectiveness/governance 9.5% 13.6%
Fight against HIV/AIDS and other communicable diseases 2.1% 2.3%
Macro-economic growth 12.1% 4.5%
Fight against corruption 5.8% 9.1%
Access to education, quality of education 21.6% 20.5%
Access to health services, quality of health care 2.6% 6.8%
Access to clean water - 0.0%
Improving the effectiveness of the legal and regulatory system 8.4% 9.1%
Skills development, employment and income generating opportunities, specifically for 3.7% 9.1%
young people
Improving environmental quality and protecting natural resources 2.1% 2.3%
Improving mining and oil resources management - 0.0%
Improving basic infrastructure (port, electricity, roads) 3.2% 6.8%
Enhancing opportunities for private sector/investment including foreign investment 4.2% 0.0%
Agriculture development (crop production and livestock) 9.5% 2.3%
Fishery - 2.3%
Improving trade and exports 0.0% 0.0%
Food security 3.7% 6.8%
Mitigate gender inequality* 0.0% 2.3%
Promote regional cooperation 1.6% 2.3%
Reduce internal conflict - 0.0%
Mitigate the effects of climate change - 0.0%
Improving public financial management and procurement - 0.0%
Expanding internet connectivity - 0.0%
Strengthening the capacity of civil society and private sector organizations - 0.0%
Improving the quality of life in urban areas - 0.0%
Proper housing - 0.0%
Other* 9.5% 0.0%
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B. General Issues facing Mauritania (continued)

Which TWO areas of development listed below do you believe would contribute most to reducing poverty in Mauritania?
(Choose no more than TWO) (Combined Responses)

Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
Government effectiveness/governance 27.8% 36.7%
Fight against HIV/AIDS and other communicable diseases - 2.0%
Macro-economic growth* 9.7% 22.4%
Fight against corruption 22.9% 12.2%
Access to education, quality of education 28.2% 32.7%
Access to health services, quality of health care 3.5% 2.0%
Access to clean water - 2.0%
Improving the effectiveness of the legal and regulatory system - 4.1%
Skills development, employment and income generating opportunities, specifically for 19.8% 22.4%
young people

Improving environmental quality and protecting natural resources 4.4% 2.0%
Improving mining and oil resources management - 6.1%
Improving basic infrastructure (port, electricity, roads) 11.9% 8.2%
Enhancing opportunities for private sector/investment including foreign investment 5.3% 10.2%
Agriculture development (crop production and livestock)* 48.5% 18.4%
Fishery - 2.0%
Improving trade and exports - 2.0%
Food security 9.7% 4.1%
Mitigate gender inequality - 0.0%
Promote regional cooperation - 2.0%
Reduce internal conflict - 2.0%
Mitigate the effects of climate change - 0.0%
Improving public financial management and procurement - 0.0%
Expanding internet connectivity - 0.0%
Strengthening the capacity of civil society and private sector organizations - 0.0%
Improving the quality of life in urban areas - 0.0%
Proper housing - 0.0%
Other 2.2% 2.0%

Which TWO areas below do you believe would contribute most to generating faster economic growth in Mauritania?
(Choose no more than TWO) (Combined Responses)

Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
Government effectiveness/governance 42.6% 28.6%
Fight against HIV/AIDS and other communicable diseases - 4.1%
Fight against corruption - 20.4%
Access to education, quality of education 33.1% 30.6%
Access to health services, quality of health care 5.4% 2.0%
Access to clean water - 2.0%
Improving the effectiveness of the legal and regulatory system 7.9% 12.2%
Skills development, employment and income generating opportunities, specifically for ) 24.5%
young people

Improving environmental quality and protecting natural resources - 4.1%
Improving mining and oil resources management - 8.2%
Improving basic infrastructure (port, electricity, roads) - 12.2%
Enhancing opportunities for private sector/investment including foreign investment* 26.0% 12.2%
Agriculture development (crop production and livestock)* 61.6% 4.1%
Fishery - 4.1%
Improving trade and exports 4.5% 4.1%
Food security - 2.0%
Mitigate gender inequality - 2.0%
Promote regional cooperation - 0.0%
Reduce internal conflict - 2.0%
Mitigate the effects of climate change - 0.0%
Improving public financial management and procurement - 10.2%
Expanding internet connectivity - 0.0%
Strengthening the capacity of civil society and private sector organizations - 4.1%
Improving the quality of life in urban areas - 2.0%
Proper housing - 0.0%
Other* 14.0% 0.0%
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C. Overall Attitudes toward the World Bank

year
FY 2008 Aggregate FY 2012 Non-NGOs
N Mean SD N Mean SD
Overgll, pleas_e rate ygur !mpressmn of the World Bank’s 217 5.27 244 49 5.20 254
effectiveness in Mauritania.

(Asked on a scale of 1-10, 1 meaning “Not effective at all”, 10 meaning “Very effective”)

Based on your observations of the World Bank in Mauritania, what do you think the Bank considers its top priorities in Mauritania?
(Choose no more than TWO) (Combined Responses)

Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
Government effectiveness/governance 32.6% 19.6%
Fight against HIV/AIDS and other communicable diseases 9.9% 13.0%
Macro-economic growth 18.2% 23.9%
Fight against corruption 5.8% 4.3%
Access to education, quality of education 24.8% 26.1%
Access to health services, quality of health care* 26.4% 2.2%
Access to clean water - 2.2%
Improving the effectiveness of the legal and regulatory system 5.8% 4.3%
Skills development, employment and income generating opportunities, specifically for young people 5.8% 6.5%
Improving environmental quality and protecting natural resources 4.5% 2.2%
Improving mining and oil resources management - 8.7%
Improving basic infrastructure (port, electricity, roads) 12.0% 15.2%
Enhancing opportunities for private sector/investment including foreign investment* 12.8% 2.2%
Agriculture development (crop production and livestock) 17.8% 28.3%
Fishery - 0.0%
Improving trade and exports 0.8% 2.2%
Food security 4.1% 0.0%
Mitigate gender inequality 0.8% 2.2%
Promote regional cooperation 0.4% 2.2%
Reduce internal conflict - 0.0%
Mitigate the effects of climate change - 0.0%
Improving public financial management and procurement - 8.7%
Expanding internet connectivity - 0.0%
Strengthening the capacity of civil society and private sector organizations - 6.5%
Improving the quality of life in urban areas - 6.5%
Proper housing - 0.0%
Other* 9.9% 0.0%

Based on your observations of the World Bank in Mauritania, where would it be most productive for the Bank to focus most of its resources
in its support of country priorities? (Choose no more than TWO) (Combined Responses)

Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
Government effectiveness/governance 20.7% 25.0%
Fight against HIV/AIDS and other communicable diseases 3.9% 9.1%
Macro-economic growth 10.3% 9.1%
Fight against corruption 7.8% 6.8%
Access to education, quality of education 19.8% 25.0%
Access to health services, quality of health care* 28.0% 11.4%
Access to clean water - 4.5%
Improving the effectiveness of the legal and regulatory system 5.6% 4.5%
Skills development, employment and income generating opportunities, specifically for young 6.9% 15.9%
people*

Improving environmental quality and protecting natural resources 3.9% 6.8%
Improving mining and oil resources management - 6.8%
Improving basic infrastructure (port, electricity, roads) 22.0% 13.6%
Enhancing opportunities for private sector/investment including foreign investment 12.5% 4.5%
Agriculture development (crop production and livestock)* 27.6% 13.6%
Fishery - 6.8%
Improving trade and exports 3.0% 2.3%
Food security 8.6% 4.5%
Mitigate gender inequality 0.4% 0.0%
Promote regional cooperation 1.7% 0.0%
Reduce internal conflict - 0.0%
Mitigate the effects of climate change - 4.5%
Improving public financial management and procurement - 2.3%
Expanding internet connectivity - 0.0%
Strengthening the capacity of civil society and private sector organizations - 4.5%
Improving the quality of life in urban areas - 0.0%
Proper housing - 0.0%
Other 11.2% 2.3%
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C. Overall Attitudes toward the World Bank (continued)

In your opinion, what should be the level of involvement of the World Bank in Mauritania’s development strategies?
FY 2008 Aggregate FY 2012 Non-NGOs

Percentage of Respondents

The Bank should be more involved 59.6% 68.0%
The Bank is currently involved at an optimum level 22.9% 18.0%
The Bank should be less involved* 16.5% 10.0%
The Bank shouldn't be involved at all 1.1% 0.0%
Don't know* 0.0% 4.0%

In broad terms of economic and social development, what is the “greatest” value brought by the World Bank to Mauritania?

Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
The Bank’s knowledge 15.2% 21.3%
Technical advice 12.1% 4.3%
Policy and economic advice 19.9% 14.9%
Lending when others won't 16.9% 12.8%
Convener/facilitator* 0.0% 4.3%
Donor coordination 8.2% 4.3%
Ability to mobilize resources 6.9% 2.1%
Ability to build implementation capacity 1.7% 4.3%
Financial resources* 17.3% 29.8%
Other 0.4% 0.0%
1.3% 2.1%

None of the above

What is the “second greatest” value?
Percentage of Respondents FY 2008 Aggregate

FY 2012 Non-NGOs

The Bank’s knowledge 14.3% 18.8%
Technical advice 9.8% 6.3%
Policy and economic advice 13.8% 8.3%
Lending when others won't 11.2% 12.5%
Convener/facilitator* 1.3% 12.5%
Donor coordination 14.7% 8.3%
Ability to mobilize resources 7.6% 8.3%
Ability to build implementation capacity 3.1% 8.3%
Financial resources 21.0% 12.5%
Other 2.2% 0.0%
0.9% 2.1%

None of the above

Which of the following do you identify as the Bank’s greatest weaknesses in its work in Mauritania? (Choose no more than TWO) (Combined
Responses)

Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
Imposing technocratic solutions without regard to political realities 55.5% 45.8%
Not exploring alternative policy options 24.8% 16.7%
Too bureaucratic in its operational policies and procedures* 41.3% 20.8%
Staff too inaccessible 9.6% 6.3%
6.3%

Bank management is not accessible -
Bank staff are arrogant in their approach* 17.9% 2.1%

Not enough public disclosure of its work - 12.5%
The Bank is too influenced by the US, or others 20.2% 14.6%
World Bank procedures too slow and complex to show results on the ground in 33.3%

= . 0

reasonable time
The interventions of the World Bank are inadequately aligned with country priorities - 12.5%

The Bank's instruments are not flexible enough to respond to country needs - 10.4%
The Bank does not collaborate enough with other donors - 6.3%
11.0% 2.1%

Other
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C. Overall Attitudes toward the World Bank (continued)

Which TWO of the following areas do you think would be most valuable for the Bank to focus its research efforts on in the next few years in

Mauritania? (Choose no more than TWO) (Combined Responses)

Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
Education 42.1% 36.7%
Health 15.3% 20.4%
Social protection 2.1% 6.1%
Transport 1.2% 0.0%
Poverty* 18.2% 4.1%
Governance 18.2% 10.2%
Anti-corruption 10.3% 10.2%
Fisheries - 2.0%
Enhanced business environment for private sector development 12.4% 8.2%
Energy 5.0% 2.0%
Agricultural production/Food security - 4.1%
Agri-business* 13.2% 2.0%
Water and sanitation 5.8% 6.1%
Monitoring and evaluation 10.7% 4.1%
Public expenditure 7.0% 2.0%
Public sector performance* 5.8% 14.3%
Qil/mining sector - 10.2%
Labor markets/job creation 10.3% 10.2%
Financial markets 2.1% 0.0%
Urban/metropolitan development 0.8% 2.0%
Environmental sustainability/natural resources management 5.0% 6.1%
Improving equality of opportunity 2.9% 0.0%
Rural development 10.3% 4.1%
Climate change - 12.2%
Service sector expansion - 2.0%
Infrastructure - 8.2%
Other 0.8% 2.0%

On a scale of 1-10, 1 meaning you strongly disagree, 10 meaning you strongly agree, please respond to the following statements about the

World Bank in Mauritania.

year
FY 2008 Aggregate FY 2012 Non-NGOs
N Mean SD N Mean SD

Overgll the Bank currently plays a relevantrole in developmentin 217 5.61 250 50 5.46 231
Mauritania
The I_B_ank s wqu is aligned with what | consider the development 215 5.40 262 49 5.00 244
priorities for this country
The Bank’s work reflects its own mission of poverty reduction 215 5.68 2.82 48 5.85 2.54
The.V\l'orId Bank .recgmmends programs and strategies thatare 215 183 250 a4 5.20 252
realistic for Mauritania
The World Bank treats clients and stakeholders in Mauritania with 187 5.70 261 37 6.16 270
respect
The World Bank collaborates well with other donors here 171 6.07 2.38 32 5.56 2.69
The World Bank is responsive 38 5.24 2.94
Overall, | like to work/interact with Bank staff 189 6.58 2.50 33 6.15 2.92
The Bank is an effective catalyst for discussion on issues related to 213 6.76 275 a7 6.23 256
poverty
In ger.1eral, the strategies that the Bank supports are sustainable 205 5.34 270 45 5.64 287
over time
The quld Bank's work promotes country ownership of development 207 5.54 273 26 6.20 255
strategies
ThelBlanks.work promotes the empowerment of poor people to 210 478 267 26 5.54 276
participate in development
The World Bank imposes reasonable conditions on its lending 178 5.00 2.76 42 5.69 2.88
The Bank gives appropriate priority to growth issues* 204 6.87 2.40 44 5.75 2.29
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D. The Work of the World Bank

How important is it for the World Bank to be involved in that particular area of work in Mauritania?
(Asked on a 10-point importance scale, 1 being Not at all, 10 being Very.)

year
FY 2008 Aggregate FY 2012 Non-NGOs

N Mean SD N Mean SD
Helping to reduce poverty 216 7.67 2.58 48 8.00 251
Helping to bring about economic growth 204 7.81 2.34 44 7.89 2.30
Fighting against corruption 190 6.53 3.33 39 7.46 2.65
Helping to improve the'lnvt'astment climate for attracting private 101 723 257 45 738 237
sector growth and foreign investment
Helping to strengthen the public financial management and 182 758 237 46 787 237
procurement system
Helping to improve the legal and regulatory systems 189 7.19 2.58 43 7.19 2.55
Helping to strengthen the government's effectiveness 45 7.24 2.52
Helplr?g tg strengthen the capacity of civil society and private sector 43 6.21 256
organizations
Helping to increase access and quality of education 203 8.34 2.30 43 8.30 2.47
Helping to increase access and quality of health services, including
the fight against HIV/AIDS and other communicable diseases 196 8.13 2.33 a4 8.00 2.54
Helping to increase access to clean water 44 7.45 2.47
Helping reduce internal conflicts 41 5.46 3.19
Helping to strengthen environment and natural resources 192 712 254 45 6.93 2.40
management
Ensuring that attention is paid to gender disparities* 190 6.96 2.75 43 5.19 271
Helping to strengthen the agricultural sector/food security 201 7.67 2.63 44 7.84 2.22
Helping to strengthen the fisheries sector 43 7.26 2.71
Helping to improve port infrastructure 194 7.66 251 37 7.54 2.59
Helping to expand internet connectivity 44 6.91 2.40
Helping to strengthen mining and oil resources management 45 7.89 2.22
Helping to improve the quality of life in urban areas 195 6.61 2.88 45 7.18 2.30
Helping to increase access to proper housing 46 6.65 2.65
Helping to Iaythe foundation to integrate Mauritania into the global 45 6.64 265
and/or sub-regional economy
Helping to empower communities to participate in their own 191 710 208 26 6.63 266
development
Helping Mauritania adapt to/avert risk of climate change 188 6.03 3.27 44 6.77 2.98
Helpmg_to mcrea_s_e professional skills, employment and income 45 790 287
generation, specifically for young people

Responses from the FY ‘08 survey were converted from a 5-pt. scale to a 10-pt. scale for comparison.
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D. The Work of the World Bank

How effective do you believe the World Bank is in terms of having a positive impact on that area of development in Mauritania?
(Asked on a 10-point effectiveness scale, 1 being Not at all, 10 being Very.)

year
FY 2008 Aggregate FY 2012 Non-NGOs

N Mean SD N Mean SD
Helping to reduce poverty 197 5.25 2.47 43 5.37 2.56
Helping to bring about economic growth 180 5.76 2.41 43 5.51 2.34
Fighting against corruption 173 415 2.83 43 451 2.77
Helping to improve the'lnvt'astment climate for attracting private 170 561 235 a4 5.34 253
sector growth and foreign investment
Helping to strengthen the public financial management and 165 577 241 43 551 230
procurement system
Helping to improve the legal and regulatory systems* 168 5.62 2.49 41 4.10 2.53
Helping to strengthen the government's effectiveness 40 4.78 2.38
Helplr?g tg strengthen the capacity of civil society and private sector a1 478 253
organizations
Helping to increase access and quality of education 187 5.89 255 43 5.51 2.67
Helping to increase access and quality of health services, including
the fight against HIV/AIDS and other communicable diseases 186 5.84 2.54 43 °-95 2.54
Helping to increase access to clean water 36 4.89 2.58
Helping reduce internal conflicts 29 3.72 2.39
Helping to strengthen environment and natural resources 174 516 238 37 459 2.06
management
Ensuring that attention is paid to gender disparities 180 5.75 2.42 31 5.03 2.14
Helping to strengthen the agricultural sector/food security 185 5.46 2.76 40 4.98 1.93
Helping to strengthen the fisheries sector 39 3.49 2.33
Helping to improve port infrastructure 187 5.81 2.40 35 4.94 2.81
Helping to expand internet connectivity 35 4.54 2.87
Helping to strengthen mining and oil resources management 39 5.38 2.42
Helping to improve the quality of life in urban areas 175 4.97 253 40 5.00 2,57
Helping to increase access to proper housing 38 4.03 2.60
Helping to Iaythe foundation to integrate Mauritania into the global 39 462 261
and/or sub-regional economy
Helping to empower communities to participate in their own 185 532 276 38 471 266
development
Helping Mauritania adapt to/avert risk of climate change 167 3.88 2.65 38 3.92 2.65
Helpmg_to mcrea_s_e professional skills, employment and income 20 4.03 277
generation, specifically for young people

Responses from the FY ‘08 survey were converted from a 5-pt. scale to a 10-pt. scale for comparison.
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E. The Way the World Bank does Business

Please rate the World Bank in terms of its effectiveness vis-a-vis the particular attribute/activity listed below.

(Asked on a 10-point effectiveness scale, 1 being Not at all, 10 being Very.)

year
FY 2008 Aggregate FY 2012 Non-NGOs

N Mean SD N Mean SD
Technical competence 211 7.24 2.38 43 6.93 2.37
Producing "knowledge" (studies, analyses) thatis useful 199 7.41 2.09 44 7.11 2.42
Making the results of studies and analyses readily available* 191 6.52 2.29 41 5.68 2.68
Sharing knowledge about international best practices 187 6.33 2.42 42 5.90 2.43
Ability to adapt its knowledge to your country's needs 207 5.39 2.30 44 5.45 2.53
Ensuring its staffis accessible 194 6.56 2.39 35 6.29 3.00
Providing sound policy and economic advice 193 6.70 2.33 44 6.07 2.40
Straightforwardness in its dealings with you 184 6.28 271 34 6.53 3.07
Maintaining consistent messages 169 6.17 2.57 41 6.20 2.98
SPtr;r:;(;tiigsg the inclusion of local communities in the development of 204 558 276 45 5.36 261
:tr;r:;(;tizsg the inclusion of civil society in the development of 210 5.62 266 43 5.14 273
z;(;?;g;?e:]e inclusion of local project experts in the development 189 6.02 247 39 526 271
SPtr;r;r;Ztizg*the inclusion of private sector in the development of 105 5.65 235 20 470 259
Giving appropriate priority to poverty reduction 212 6.37 2.75 45 6.16 2.70
Lending in a way that promotes effective development 186 5.55 2.65 46 5.78 2.62

Responses from the FY ‘08 survey were converted from a 5-pt. scale to a 10-pt. scale for comparison.

F. Project/Program Related Issues

Please rate how much you agree with the following statements on 1-10 scale, 1 meaning you “Strongly Disagree”, 10 meaning you

“Strongly Agree”.
year
FY 2008 Aggregate FY 2012 Non-NGOs

N Mean SD N Mean SD
The Bank is flexible in terms of adjusting to changing 110 4.98 255 39 5.08 234
circumstances
The Bank disburses funds promptly 106 4.95 2.72 39 5.77 2.73
The Bank works efficiently 120 5.24 2.56 43 5.91 2.49
The Bank gﬁectlvelymonltors and evaluates the projects and 124 5.05 286 42 6.19 268
programs it supports
The Bank helps to build capacity at the community level 115 5.07 2.63 39 5.21 2.50
The Bank helps to build capacity of government officials 112 5.35 2.74 44 5.77 2.71
The Bank and partners in governm_ent cqllaborgte well together on 113 6.19 2.69 a1 6.34 238
Bank supported programs and projects in Mauritania
The Bank helps to strengthen institutional capacity 117 6.05 2.50 42 5.93 2.66
The quemme'nts'upports and takes responsibility for development 107 5.03 2.80 m 5.52 245
efforts in Mauritania
The Bank’s procurement requirements are reasonable 103 5.39 257 36 6.25 2.62
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Where do you get most of your information about economic and social development issues in Mauritania? (Choose no more than TWO)

(Combined Responses)

Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
Local newspapers* 26.7% 40.8%
International newspapers 15.4% 6.1%
Local radio 10.0% 2.0%
International radio 20.8% 14.3%
Local television 17.2% 6.1%
International television 18.6% 18.4%
Periodicals 21.7% 12.2%
Internet* 39.4% 71.4%
Other 17.6% 10.2%

(Combined Responses)

Where do you get most of your information about the World Bank’s development activities in Mauritania? (Choose no more than TWO)

Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
Local newspapers 25.6% 32.0%
International newspapers 6.8% 0.0%
Local radio 7.8% 8.0%
International radio 13.7% 6.0%
Local television 11.0% 10.0%
International television 4.6% 4.0%
Periodicals 18.3% 12.0%
Blogs - 4.0%
Internet* 17.8% 40.0%
World Bank conferences, seminars, workshops 33.8% 24.0%
World Bank publications, materials 16.4% 16.0%
World Bank website 16.9% 6.0%
Direct contact/interaction with World Bank staff* 10.0% 22.0%
Other 7.8% 6.0%
Do you have access to the Internet?
Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
Yes 92.8% 90.9%
No 7.2% 9.1%
1 use/have used the World Bank website: *
Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
Yes 55.1% 70.5%
No 44.9% 29.5%
| primarily use:
Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
The World Bank’s country website 58.3% 56.7%
The World Bank’s main website 41.7% 43.3%
The Internet connection, | mainly use when visiting a World Bank website: *
Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
High speed 69.9% 42.4%
Dial-up 30.1% 57.6%
When | visit the World Bank website, | am generally looking for:
Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
Project information 41.2% 36.0%
Country information 39.0% 40.0%
Data 13.2% 24.0%
News 2.2% 0.0%
Other 4.4% 0.0%
1 generally use the World Bank's website in:
Percentage of Respondents FY 2008 Aggregate FY 2012 Non-NGOs
English 8.5% 7.7%
French 89.4% 92.3%
Arabic 2.1% 0.0%
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H. Communication and Outreach

Please rate how much you agree with the following statements on a 1-10 scale, 1 meaning you “Strongly Disagree”, 10 meaning you

“Strongly Agree”.
year
FY 2008 Aggregate FY 2012 Non-NGOs
N Mean SD N Mean SD
I find the Bank websites easy to navigate 127 6.73 2.55 26 6.50 1.92
I find the information on the Bank’s websites useful 125 7.13 2.56 26 6.88 2.14
When | need information from the World Bank | know how to find it 155 6.72 2.80 36 6.56 2.62
The Bank is responsive to myinformation requests and inquiries 121 5.98 2.77 19 6.84 2.81

130



The World Bank Mauritania Country Survey 2012

Appendix G: Mauritania Questionnaire 2012

World Bank Client Survey FY12 — MAURITANIA

The World Bank is interested in gauging the views of clients and partners who are either involved in
development in Mauritania or who observe activities related to social and economic development. The
following survey is meant to give the Bank’s team that works in Mauritania, more in-depth insight into
how the Bank’s work is perceived. This is one tool the Bank uses to assess the views of its critical
stakeholders. With this understanding, the World Bank hopes to develop more effective strategies,
outreach and programs that support development in Mauritania. The World Bank commissioned an
independent firm to oversee the logistics of this effort in Mauritania. This ensures anonymity and
confidentiality. We hope you’ll be candid. To complete the survey, please circle the number that most
accurately reflects your answer. If you prefer not to answer a question, please leave it blank.

PLEASE NOTE: IN SOME CASES THE SURVEY WILL ASK FOR A SPECIFIC NUMBER OF RESPONSES.
PLEASE DO NOT CHOOSE ANY MORE THAN REQUESTED. IF MORE RESPONSES ARE CHOSEN, DATA
CANNOT BE INCLUDED IN ANALYSIS.

SECTION A: BACKGROUND INFORMATION

Al. Which of the following best describes your current position? (Please mark only one
response)
1 Office of the President or the Prime Minister
Office of Parliamentarian
Employee of a Ministry or Ministerial Department
Employee of a Project Implementation/Coordination Unit
Independent Government Institution (i.e., Regulatory Agency, Central Bank)
Local Government Office or Staff
Bilateral or Multilateral Agency

Private sector

O© 00 N O U B~ W N

Trade Union

NGOs (including CBOs)

Media (Press, Radio, TV, Web etc.)
Ethnic groups

[ = =
w N Rk O

Faith-Based Groups

[En
H

Political party
Academia/Research Institute/Think tank

Judiciary

= =
N oo»n

Other (please specify):

131



The World Bank Mauritania

Country Survey 2012

SECTION A: BACKGROUND INFORMATION (CONT..)

A2. Please identify the primary specialization of your work. (Please mark only one

response)
1 Agriculture, Agribusiness, Forestry, Fishery

2 Commerce, Trade and Manufacturing

3 Communications, Information Services

4 Economic Management

5 Environment, Natural Resource Management

6 Finance, Banking, Insurance

7 Infrastructure (e.g., Transport, Water, Energy, Telecommunications)
8 Law, Justice

9 Legislature, Politics

10 Social Services (e.g., Education, Health)

11 Oil/mining

12 Other (please specify):

A3. How familiar are you with the work of the World Bank in Mauritania
on a scale of 1-10, 1 meaning “not familiar at all”, 10 meaning
“extremely familiar?"

1 2 3 4 5 6 7 8 9 10
Not Extremely
familiarat familiar

all

A4. How long have you been involved with (or a close observer of) the World Bank’s
activities?

1 Less than oneyear

2 Oneto threeyears

3 More than three years

A5. Which best represents your geographic location?
1 Nouakchott

2 Qutside Nouakchott (Senegal River Region)

3 OQutside Nouakchott (North)

4 OQutside Nouakchott (East)
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SECTION B: GENERAL ISSUES FACING MAURITANIA

B1. On a scale of 1-10, 1 meaning “extremely pessimistic”, 10 meaning
“extremely optimistic”, please indicate your perspective on the future of the
next generation in Mauritania

1 2 3 4 5 6 7 8 9 10 11
Extremely Extremely Don't
Pessimistic Optimistic Know

133



The World Bank Mauritania

Country Survey 2012

SECTION B: GENERAL ISSUES FACING MAURITANIA (CONT..)

B2. Listed below are a number of development priorities in Mauritania.

Please identify which one of these you consider the first Most
Important Development Priority. Then identify which one you
consider the Second Most Important Development Priority.

1 Government effectiveness/governance

2 Fightagainst HIV/AIDS and other communicable diseases

3 Macro-economic growth

4 Fightagainstcorruption

5 Access to education, quality of education

6 Access to health services, quality of health care

7 Access to clean water

8 Improving the effectiveness of the legal and regulatory system

9 Skills development, employment and income generating
opportunities, secifically for young people

10 Improving environmental quality and protecting natural

resources

11 Improving mining and oil resources management

12 Improving basic infrastructure (port, electricity, roads)

13 Enhancing opportunities for private sector/investment including
foreign investment

14 Agriculture development (crop production)

15 Agriculture development (livestock)

16 Fishery

17 Improving trade and exports

18 Food security

19 Mitigate gender inequality

20 Promote regional cooperation

21 Reduceinternal conflict

22 Mitigate the effects of climate change

23 Improving public financial management and procurement

24 Expanding internet connectivity
Strengthening the capacity of civil society and private sector

25 .

organizations
26 Improving the quality of life in urban areas
27 Proper housing

28 Others (please specify):

Most Second Most
Important Important
Development Development
priority priority

(Choose  (Choose only
only ONE) ONE)
O a
O O
O O
O a
O O
O a
O a
O O
O O
O O
O O
O O
O a
O O
O a
O O
O O
O O
O a
O O
O a
O O
O O
O a
O O
O O
O O
O O
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SECTION B: GENERAL ISSUES FACING MAURITANIA (CONT..)

B3. Poverty reduction is a broad term that encompasses work in many different areas.
Which TWO areas of development listed below do you believe would contribute most to
reducing poverty in Mauritania? (Choose no more than TWO)

1

0 N oo b~ W N

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Government effectiveness/governance

Fight against HIV/AIDS and other communicable diseases

Macro-economic growth

Fight against corruption

Access to education, quality of education

Access to health services, quality of health care

Access to clean water

Improving the effectiveness of the legal and regulatory system

Skills development, employment and income generating opportunities, specifically for young
people

Improving environmental quality and protecting natural resources
Improving mining and oil resources management

Improving basic infrastructure (port, electricity, roads)

Enhancing opportunities for private sector/investment including foreign investment
Agriculture development (crop production)

Agriculture development (livestock)

Fishery

Improving trade and exports

Food security

Mitigate gender inequality

Promote regional cooperation

Reduce internal conflict

Mitigate the effects of climate change

Improving public financial management and procurement

Expanding internet connectivity

Strengthening the capacity of civil society and private sector organizations
Improving the quality of lifein urban areas

Proper housing

Others (please specify):

135



The World Bank Mauritania Country Survey 2012

SECTION B: GENERAL ISSUES FACING MAURITANIA (CONT..)

B4. Sustainable economic growth can be driven by a number of factors. Which TWO
areas below do you believe would contribute most to generating faster economic
growth in Mauritania? (Choose no more than TWO)

Government effectiveness/governa nce

Fight against HIV/AIDS and other communicable diseases

Fight against corruption

Access to education, quality of education

Access to health services, quality of health care

Access to clean water

N o o B WwWN e

Improving the effectiveness of the legal and regulatory system

Skills development, employment and income generating opportunities, specifically for young
people

9 Improving environmental quality and protecting natural resources

10 Improving mining and oil resources management

11 Improving basic infrastructure (port, electricity, roads)

12 Enhancing opportunities for private sector/investment including foreign investment
13 Agriculture development (crop production)

14 Agriculture development (livestock)

15 Fishery

16 Improving trade and exports

17 Food security

18 Mitigate gender inequality

19 Promote regional cooperation

20 Reduce internal conflict

21 Mitigate the effects of climate change

22 Improving public financial management and procurement

23 Expanding internet connectivity

24 Strengthening the capacity of civil society and private sector organizations

25 Improving the quality of life in urban areas

26 Proper housing
27 Others (please specify):
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SECTION C: OVERALL ATTITUDES TOWARD THE WORLD BANK

C1. Overall, please rate your impression of the World Bank’s effectiveness in
Mauritania, on a scale of 1-10, 1 being "Not effective at all", 10 being "Very
effective."

1 2 3 4 5 6 7 8 9 10 11
Not Very Don't
effective effective  Know
atall

C2. To what extent do the World Bank's financial instruments meet the needs
of Mauritania's, on a scale of 1-10, 1 meaning "to no degree atall", 10
meaning "to a very Significant degree."

1 2 3 4 5 6 7 8 9 10 11
to no toavery Don't
degree at Significant Know
all degree

C3. To what extent does the World Bank meet Mauritania’s needs for
knowledge services (e.g., research, analysis, technical assistance), on a scale
of 1-10, 1 meaning "to no degree at all", 10 meaning "to a very
Significant degree."

1 2 3 4 5 6 7 8 9 10 11
to no toavery Don't
degree at Significant Know
all degree
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SECTION C: OVERALL ATTITUDES TOWARD THE WORLD BANK (CONT..)

C4. Based on your observations of the World Bank in Mauritania,

1. What do you think the Bank considers its top priorities in Mauritania? (Choose no more than TWO)
2. Where would it be most productive for the Bank to focus most of its resources in its support of country
priorities? (Choose no more than TWO)

What do you think the Bank Where .would it be most
productive for the Bank to

considers its top priorities? .

focus most of its resources?
(Choose no  more

(Choose no  more

than TWO) than TWO)
1 Government effectiveness/governance O O
2 Fightagainst HIV/AIDS and other communicable diseases O O
3 Macro-economic growth O O
4 Fightagainstcorruption O O
5 Access to education, quality of education O O
6 Access to health services, quality of health care O O
7 Access to clean water O O
8 Improving the effectiveness of the legal and regulatory system O O
9 Skills development, employment and income generating 0 0
opportunities, specifically for young people
10 Improving environmental quality and protecting natural resources O O
11 Improving mining and oil resources management O O
12 Improving basic infrastructure (port, electricity, roads) O O
13 foreign investment O O
14 Agriculture development (crop production) O O
15 Agriculture development (livestock) O O
16 Fishery O O
17 Improving trade and exports O O
18 Food security O O
19 Mitigate gender inequality O O
20 Promote regional cooperation O O
21 Reduceinternal conflict O O
22 Mitigate the effects of climate change O O
23 Improving public financial management and procurement O O
24 Expanding internet connectivity O O
- Streng.thehing the capacity of civil society and private sector 0 0
organizations
26 Improving the quality of lifein urban areas O O
27 Proper housing O O
28 Others (please specify): O O
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SECTION C: OVERALL ATTITUDES TOWARD THE WORLD BANK (CONT..)

C5.

In your opinion, what should be the level of involvement of the World Bank in

Mauritania's development strategies?

1

2
3
4
5

The Bank should be more involved

The Bank is currently involved at an optimum level
The Bank should be less involved

The Bank shouldn’t be involved at all

Don’t know

C6. In broad terms of economic and social development, what is the “greatest” value brought by the World
Bank to Mauritania? What is the “second greatest” value?

O 00 N O U b W N P

=
= O

Technical advice

Policy and economic advice

Lending when others won’t

Convener/facilitator

Donor coordination

Ability to mobilize resources (from private sector, government, etc.)
Ability to build implementation capacity

Financial resources
Other (please specify):
None of the above (The World Bank serves no useful purposes)

Greatest Value Second Greatest Value
(Choose only ONE) (Choose only ONE)

The Bank’s knowledge (studies and analyses) a

OoOoo0oo0oooooano

C7. Which of the following do you identify as the Bank’s greatest weaknesses in its work
in Mauritania? (Choose no more than TWO)

1

O© 00 N O U b~ W N

=
o

11
12
13

Imposing technocratic solutions without regard to political realities

Not exploring alternative policy options

Too bureaucratic in its operational policies and procedures

Staff too inaccessible

Bank managementis notaccessible

Bank staff are arrogantin their approach

Not enough public disclosure of its work

The Bank is too influenced by the US, or others (Please specify )

World Bank procedures too slow and complex to show results on the ground in reasonable time
The interventions of the World Bank are inadequately aligned with country priorities

The Bank's instruments are not flexible enough to respond to country needs

The Bank does not collaborate enough with other donors

Other (please specify):

a

OooOooOoo0oooonoano
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SECTION C: OVERALL ATTITUDES TOWARD THE WORLD BANK (CONT..)

C8. The World Bank wants to ensure that the knowledge and studies it produces are relevant.
Which TWO of the following areas do you think would be most valuable for the Bank to focus
its research efforts on in the next few years in Mauritania? (Choose no more than TWO)

Education
Health

Social protection
Transport
Poverty
Governance
Anti-corruption

Fisheries

© 00 N O U b W N R

Enhanced business environment for private sector development

[uny
o

Energy
11 Agricultural production/Food security

12 Agri-business

13 Water and sanitation

14 Monitoring and evaluation

15 Public expenditure

16 Public sector performance

17 Qil/mining sector

18 Labor markets/job creation

19 Financial markets

20 Urban/metropolitan development

21 Environmental sustainability/natural resources management
22 Improving equality of opportunity

23 Rural development

24 Climate change

25 Service sector expansion

26 Infrastructure

27 Other (please specify):
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SECTION C: OVERALL ATTITUDES TOWARD THE WORLD BANK (CONT..)

C9. In addition to the regular relations with the national Government as its main interlocutor,
which TWO of the following groups should the World Bank work with more in your country to
ensure better development results there? (Choose no more than TWO)

NGOs

Local Government

Beneficiaries

Private sector

Community Based Organizations (CBOs)

Donor community

Parliament

Media

O 00 N O U B W N P

Faith based organizations

=
o

Ethinic groups

[N
[N

Political parties

=
N

Other (please specify):

C10. When considering the level of World Bank focus on regions outside of Nouakchott, do
you think the World Bank should.. (Please mark only one response)

1 Focus more attention and resources thatit has available, on these regions

2 Continueits current region/approach in the country

3 Focus fewer resources thatit has available, on these regions

C11. How effective have the World Bank's programs and projects in the regions
outside of Nouakchott been, on a scale of 1-10, 1 meaning "not effective at
all", 10 meaning "extremely effective".

1 2 3 4 5 6 7 8 9 10 11
Not Extremely Don't
effective at effective Know

all
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SECTION C: OVERALL ATTITUDES TOWARD THE WORLD BANK (CONT..)

On a scale of 1-10, 1 meaning you strongly disagree, 10 meaning you strongly agree, please respond to the following

statements about the World Bank in Mauritania.
Strongly Strongly Don't
Disagree Agree Know
Overall the Bank currently plays a relevantrole in developmentin

Cl2. . . 1 2 3 4 5 6 7 8 9 10 O
Mauritania

c13. Th.eB.a.nkswork.lsallgnedwnhwhatlcon5|derthedevelopment 1lalslalslel7lalolio
priorities for this country

C14. The Bank’s work reflects its own mission of poverty reduction 1 2 3 4 5 6 7 8 9 10
The World Bank d d strategies that

C1s. e. 9r an re.corr_1men s programs and strategies thatare ilalslalslslslsloll O
realistic for Mauritania
The World Bank treats clients and stakeholders in Mauritania with

Cl6. 1 2 3 4 5 6 7 8 9 10 O
respect

C17. The World Bank collaborates well with other donors here 1 2 3 4 5 6 7 8 9 10 O

C18. The World Bank is responsive 12 3 4 5 6 7 8 9 10 O

C19. Overall, | like to work/interact with Bank staff 1 2 3 4 5 6 7 8 9 10 O
The Bank is an effective catalyst for discussion on issues related to

C20. 1 2 3 4 5 6 7 8 9 10 O
poverty
| |, the strategies that the Bank t tainabl

1. .ngenera, estrategies thatthe Bank supports aresustainableover . o _ o o o 4
time
The World Bank' k t t hip of devel t

22, e qr ank's work promotes country ownership of developmen ilalslalslslslslolwl O
strategies
The B !

3. e'a'nks\{\/orkpromotestheempowermentofpoorpeopleto 1l2lslalslel7ls8lolio
participate in development

C24. The World Bank imposes reasonable conditions on its lending 12 3 4 5 6 7 8 9 10 O

C25. The Bank gives appropriate priority to growth issues 12 3 4 5 6 7 8 9 10 O

C26. When thinking about Mauritania's Poverty Reduction Strategy Program
(PRSP), to what extent do you believe the World Bank's actions are effectively
aligned, on a scale of 1-10, 1 meaning "not at all aligned", 10 meaning "aligned
to avery high degree"?

1 2 3 4 5 6 7 8 9 10 11
Notatall Aligned to Don't
aligned a very high Know
degree
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SECTION D: THE WORK OF THE WORLD BANK

For each item in the following section, please provide two responses: first, importance, meaning, in your opinion, how important it is
for the Bank to be involved in that particular area of work in Mauritania. Second, effectiveness, meaning, how effective do you believe
the World Bank is in terms of having a positive impact on that area of development in Mauritania.

Level of Importance Level of Effectiveness
Not Not
important Very £ Z|effective Very £ 2
atall important 8 Eatall effective 8 £
D1. Helping to reduce poverty 12 3 4 5 6 7 8 9 10 OJ1 2 3 4 5 6 7 8 9 10 0O
D2. Helping to bring about economic growth 12 3 4 5 6 7 8 9 10 0O0)J1 2 3 4 5 6 7 8 9 10 0O
D3. Fighting against corruption 12 3 4 5 6 7 8 9 10 0O0)J]1 2 3 4 5 6 7 8 9 10 O

Helping to improve the investment climate
D4. for attracting private sector growth and 12 3 4 5 6 7 8 9 10 O0)J1 2 3 4 5 6 7 8 9 10 0O
foreign investment
Helping to strengthen the public financial

DS. 12 3 45 6 7 8 9100|123 456 7 8 9 100
management and procurement system
Helping to improve the legal and

De. ' cP!Ngtolmprov gala 12 3 45 6 7 8 9100|123 456 7 8 9 100
regulatory systems
Hel ping to strengthen th t

p7. o Pingtostrengihenthe governments — 4 5 3 4 5 6 7 8 9 10 O|1 2 3 4 5 6 7 8 9 10 O

effectiveness

Helping to strengthen the capacity of civil
pg. | PINg i pacityofcivil ', 3 4 5 6 7 8 9 10 0|1 2 3 4 56 7 8 9 100
society and private sector organizations

Helping to increase access and quality of

D9. N 1 2 3 4 5 6 7 8 9 10 0O0)J]1 2 3 4 5 6 7 8 9 10 O
education
Helping to increase access and quality of
health services, including the fight

D10. ! gthetlg 12 3 4 5 6 7 8 9 10 0O0)J]1 2 3 4 5 6 7 8 9 10 O

against HIV/AIDS and other
communicable diseases

D11. Helping to increase accesstocleanwater 1 2 3 4 5 6 7 8 9 10 OJ1 2 3 4 5 6 7 8 9 10 0O

D12. Helping reduce internal conflicts 12 3 4 5 6 7 8 9 10 OJ1 2 3 4 5 6 7 8 9 10
Helping to strengthen environment and

D13. 12 3 4 5 6 7 8 9 10 0O0)]1 2 3 4 5 6 7 8 9 10 0O
natural resources management

D14. Ehsurlrlg. that attention is paid to gender 1 2 3 456 7 8 910 0l1 23256738 9 100
disparities

D1s. Helping to strengthen the agricultural 1l2lslalslsel7lslolelolilalslalslslzlslslwlO
sector/food security

D16. Helping to strengthen the fisheriessector 1 2 3 4 5 6 7 8 9 10 OJ1 2 3 4 5 6 7 8 9 10 O

D17. Helping to improve port infrastructure 1 2 3 4 5 6 7 8 9 10 O]1 3 6 8 9 10 O

D18. Helping to expand internet connectivity 12 3 4 5 6 7 8 9 10 Of1 3 5 6 7 8 9 10 0O

D19, HelPing to strengthen mining and ol 123 45 6 7 8 9100|123 456 7 8 9 100
resources management

D20. Helping to improve the quality of lifein 1l2lslalslsel7lslslelaolilalslalslelzlslsliwelO
urban areas

D21. Helpl'ng toincrease access to proper 12 3 4 5 6 7 8 9 10 0O)J1 2 3 4 5 6 7 8 9 10 O
housing
Helping to lay the foundation to integrate

D22. Mauritania into the global and/or sub- 12 3 4 5 6 7 8 9 10 011 2 3 4 5 6 7 8 9 10 0O
regional economy

D23, Helping to empower communities to 123 45 6 7 8 9100|123 456 7 8 9 100
participate in their own development

D24 Helping Mauritania adapt to/avert risk of slslalslel7lslolwlolilalslalslel7lslelwelO

" climate change

Helping to increase professional skills,
D25. employment and income generation, 12 3 4 5 6 7 8 9 10 011 2 3 4 5 6 7 8 9 10 0O
specifically for young people
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SECTION E: THE WAY THE WORLD BANK DOES BUSINESS

Please rate the World Bank in terms of its effectiveness vis-a-vis the particular attribute/ activity listed below using
a 1-10scale, 1 meaning “Not effective at all”, 10 meaning “Very effective”.

Not

effective Very Don't

atall effective  Know
El. Technical competence 12 3 4 5 6 7 8 9 10 O
E2. Producing "knowledge" (studies, analyses) thatis useful 1 2 3 4 5 6 7 8 9 10 O
E3. Making the results of studies and analyses readily available 1 2 3 4 5 6 7 8 9 10 O
E4. Sharing knowledge aboutinternational best practices 1 2 3 4 5 6 7 8 9 10 O
E5. Ability to adaptits knowledge to your country’s needs 1 2 3 4 5 6 7 8 9 10 O
E6. Ensuringits staffis accessible 12 3 4 5 6 7 8 9 10 O
E7. Providing sound policy and economic advice 12 3 4 5 6 7 8 9 10 O
E8. Straightforwardness inits dealings with you 1 2 3 4 5 6 7 8 9 10 O
E9. Maintaining consistent messages 1 2 3 4 5 6 7 8 9 10 O
E10. Promoting the inclusion of local communities (beneficiaries) in the 1 2 3 4 5 & 7 8 9 10 O

development of strategies

Promoting the inclusion of civil society (NGOs, religious groups,
E11. . . . 1 2 3 4 5 6 7 8 9 10
interest groups) in the development of strategies

Promoting the inclusion of local project experts in the development
E12. X 1 2 3 4 5 6 7 8 9 10 O
of strategies

Promoting the inclusion of private sector in the development of

O

E13. . 1 2 3 4 5 6 7 8 9 10 O
strategies

E14. Giving appropriate priority to poverty reduction 1 2 3 4 5 6 7 8 9 10 O

E15. Lendingin a way that promotes effective development 1 2 3 4 5 6 7 8 9 10 O

SECTION F: PROJECT/PROGRAM RELATED ISSUES

4

Please rate how much you agree with the following statements on a 1-10 scale, 1 meaning you
10 meaning you “Strongly Agree”.

‘Strongly Disagree”,

Strongly Strongly Don't
Disagree Agree Know

F1. TheBankis flexible in terms of adjusting to changing circumstances 12 3 4 5 6 7 8 9 10 O

F2. TheBank disburses funds promptly 12 3 4 5 6 7 8 9 10 O

F3. The Bank works efficiently 12 3 4 5 6 7 8 9 10 O
The Bank effectively monitors and evaluates the projects and

F4. . 1 2 3 4 5 6 7 8 9 10 O
programs it supports

F5. TheBank helps to build capacity at the community level 1 2 3 4 5 6 7 8 9 10 O

F6. The Bank helps to build capacity of government officials 12 3 4 5 6 7 8 9 10 O
The Bank and partners in government collaborate well together on

F7. . . S 1 2 3 4 5 6 7 8 9 10 O
Bank supported programs and projects in Mauritania

F8. The Bank helps to strengthen institutional capacity 1 2 3 4 5 6 7 8 9 10 O
The Government supports and takes responsibility for development

F9. . . . 1 2 3 4 5 6 7 8 9 10 O
efforts in Mauritania

F10. The Bank’s procurement requirements are reasonable 1 2 3 4 5 6 7 8 9 10 O

144



The World Bank Mauritania Country Survey 2012

SECTION G: THE FUTURE ROLE OF THE WORLD BANK IN MAURITANIA

G1. How significant a role do you believe the World Bank should play in
Mauritania's development over the medium term in the near future? (1
meaning that the Bank should not play a significant role at all, 10 meaning that
the Bank should play a very significant role)

1 2 3 4 5 6 7 8 9 10 11
Not a Very Don't
significant significant Know
role atall role

G2. Which one of the following should the World Bank do to make itself of greater value in
Mauritania? (Choose only ONE)

1 Improve the quality of its experts as related to Mauritania’s specific challenges

2 Reduce the complexity of obtaining World Bank financing

3 Focus primarily on advice and advocacy issues

Improve the competitiveness of its financing (e.g., cost, timeliness and other terms) compared to
markets

4

5 Offer more innovative financial products
6 Offer more innovative knowledge services
7 Other (please specify):

G3. When World Bank assisted reform efforts fail or are slow to take place, which TWO of the
following would you attribute this to? (Choose TWO only)
1 The World Bank works inefficiently/too slow
Government works inefficiently/too slowly
There is not an adequate level of citizen/civil society participation
Poor donor coordination
Lack of/inadequate levels of capacity in government
Political pressures and obstacles

Reforms are not well thought out in light of country challenges

0 N oo b~ W N

Other (please specify):

Please add comments:
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SECTION H: COMMUNICATION AND OUTREACH

H1. Where do you get most of your information about economic and social development
issues in Mauritania? (Choose no more than TWO)

1

O 00 N O U B W N

Local newspapers
International newspapers

Local radio

International radio

Local television

International television

Periodicals (e.g., journals and magazines)
Internet

Other (please specify):

H2. Where do you get most of your information about the World Bank’s development
activities in Mauritania? (Choose no more than TWO)

1
2

O 00 N o U b~ W

Local newspapers
International newspapers

Local radio

International radio

Local television

International television

Periodicals (e.g., journals and magazines)

Blogs

Internet

World Bank conferences, seminars, workshops
World Bank publications, materials

World Bank website

Direct contact/interaction with World Bank staff
Other (please specify):

H3. How you would prefer to receive information from the World Bank? (Choose no
more than TWO)

00 N OO b W N R

World Bank website
Face to face meetings/discussions
e-newsletters

Workshops/conferences

Mobile phones

Social media (facebook, twitter, youtube)
Blogs

Others (please specify):
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SECTION H: COMMUNICATION AND OUTREACH (CONT..)
H4. Are you aware of the World Bank's Access to Information Policy under which the Bank
will now disclose any information in its possession that is on a list of exceptions?
1 Yes
2 No
H5. Have you requested information from the World Bank on its activities in the past
year? (If yes please go to Question H6)
1 Yes
2 No
H6. Were you able to obtain this information?
1 Yes
2 No
H7. Do you have access to the internet? H8. | use/have used the World Bank website:
1 Yes 1 Yes
2 No 2 No

H9. | primarily use:
1 The World Bank’s country website(www.worldbank.org/mauritania)

2 The World Bank’s main website (www.worldbank.org)

H10. The Internet connection, | mainly use when visiting a World
Bank website:

1 High speed

2 Dial-up

H11. When | visit the World Bank website, | am generally looking
for:

Projectinformation

Country information

Data

news

v A W N

Others (please specify):

H12. | generally use the World bank's website in:
1 English
2 French
3 Arabic
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SECTION H: COMMUNICATION AND OUTREACH (CONT..)

Please rate how much you agree with the following statements on a 1-10 scale, 1 meaning you “Strongly Disagree”,
10 meaning you “Strongly Agree”.
Strongly Strongly Don't
Disagree Agree Know
| find the Bank websites easy to navigate. (Only answer if you have
used a Bank website)
| find the information on the Bank’s websites useful. (Only answer if

1 2 3 4 5 6 7 8 9 10 O
H14. you have used a Bank website)

H13. 2 3 4 5 6 7 8 9 10 O

When | need information from the World Bank | know how to find it
H15. 1 2 3 4 5 6 7 8 9 10 O
(e.g., whom to call, where to reach them, etc.)

H16. The Bankis responsive to my information requests and inquiries 12 3 4 5 6 7 8 9 10 O

Thank you for completing the survey!
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