FY12 COS Review Methodology

In FY 2012 (July 2011 to July 1, 2012), 15,029 stakeholders of the World Bank in 29 different countries were invited
to provide their opinions on the Bank’s assistance to the country by participating in a country survey. Participants in
these surveys were drawn from among senior government officials (from the office of the Prime Minister, President,
Minister, Parliamentarian; i.e., elected officials), staff of ministries (employees of ministries, ministerial departments,
or implementation agencies, and government officials; i.e., non-elected government officials, and those attached to
agencies implementing Bank-supported projects), consultants/contractors working on World Bank-supported
projects/programs; project management units (PMUSs) overseeing implementation of a project; local government
officials or staff, bilateral and multilateral agency staff, private sector organizations, private foundations; the financial
sector/private banks; non-government organizations (NGOs, including CBOs), the media, independent government
institutions (e.g., regulatory agencies, central banks), trade unions, faith-based groups, members of academia or
research institutes, and members of the judiciary. A total of 7,142 stakeholders (48% response rate) participated and
are part of this review.

Overall design, analysis and reporting of country surveys are done by EXT (public opinion research group); however,
the process is managed within the country by local firms. For the most part, the surveys were mail-in questionnaires,
often with follow-up calls/emails made by local firms in each country to encourage participation.

Every country that engages in the Country Survey must include specific indicator questions that are aggregated for
the World Bank’s annual Corporate Scorecard. Beyond these indicator questions; however, the questionnaire is
tailored to be relevant to each country’s circumstance. Respondents are asked about general issues facing their country,
their overall attitudes toward the Bank, their perceptions of the Bank’s effectiveness and results, the Bank’s
knowledge, working with the Bank, the Bank’s future role in their country, and the Bank’s communication and
information sharing. All surveys are translated and back translated for precise accuracy.
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