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Turkey - Vocational Training Program for the Unemployed Impact Evaluation 2010-2012
Sampling

Sampling Procedure

The selection of provinces for evaluation began with a list of the 39 provinces which had at least two significantly
oversubscribed training courses in 2009. These provinces were first stratified by whether they had an unemployment rate
above or below the median of 10 percent in 2009. Ten provinces were then randomly selected from each strata with
probability proportional to the percentage of individuals trained in 2009. Three additional provinces (Antalya, Gaziantep, and
Diyarbakir) were included in the sample at the request of ISKUR because of their importance in representing varying labor
market conditions across Turkey. As a result, 23 provinces were selected for inclusion in the evaluation.

Power calculations gave a target sample size of 5,700 individuals. This target was divided among the 23 provinces in
proportion to the number of trainees in these provinces in the previous year. Thus Istanbul accounts for 21.8 percent of the
sample, Kocaeli, Ankara and Hatay collectively 28 percent, and the remaining half of the sample is split among the other 19
provinces.

The evaluation team worked with regional ISKUR offices to determine the actual courses from within each province to be
included in the evaluation. The key criteria used to decide which courses to include in the evaluation were i) the likelihood of
the course being oversubscribed (which ensures the most popular types of training, for which there would be demand for
further scale-up, are included); ii) inclusion of a diversity of types of training providers to enable comparison of private and
public course provision; and iii) course starting and ending dates. The evaluation includes courses that started between
October and December 2010 and finished by May 2011 (75 percent had finished by the end of February 2011). The timing of
the evaluation was determined by the fact that it tends to be a time of year when people in Turkey are more likely to seek
training through ISKUR.

This resulted in a set of 130 evaluation courses spread throughout Turkey, of which 39 were offered by private providers and
the remainder were mainly government-operated. Courses were advertised and potential trainees applied to them following
standard procedures. Applications were then screened to ensure they met the eligibility criteria of ISKUR and the course
provider. Training providers were then asked to select a list of potential trainees that was at least 2.2 times capacity.

The ISKUR Management Information System (MIS) stratified applicants for each course by gender and whether or not they
were less than 25 years old. Within these strata, the MIS randomly allocated trainees at the individual level into one of three
groups: a treatment group who were selected for training, a control group who were not, and a waitlisted group who the
training provider could select into the training if there were drop-outs. Since training providers are paid on the basis of
number actually trained, if individuals assigned to treatment drop out of training, providers look to quickly fill in the empty
spots.

The final evaluation sample consisted of 5,902 applicants, of which 3,001 were allocated to treatment and 2,901 to control
groups. There were 173 individuals who applied to more than one course.

Response Rate

Baseline: 90%
Follow-up: 94%
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Questionnaires

No content available
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Data Collection

Data Collection Dates

Start End Cycle
2010-09-13 2011-01-31 Baseline
2011-12-27 2012-03-05 Follow-up

Data Collection Mode
Face-to-face [f2f]

DATA COLLECTION NOTES

The baseline survey and follow-up surveys were conducted through in-person interviews by a survey firm Frekans that was
not affiliated with ISKUR and was selected by the evaluation team. The baseline survey took place on a rolling basis between
13 September, 2010 and 31 January, 2011. The goal was to conduct the surveys before courses began, but given the short
window of time between selection of applicants and the start of the course, in practice only one-third of those surveyed were
surveyed before the start of the course, while 79 percent of those interviewed were interviewed within 11 days of the start
of the course. Applicants were told that the purpose of the survey was to help improve the services offered by ISKUR, and
that their participation in the survey had no impact on being accepted into any training course, nor would their data be
shared with ISKUR at the individual level.

ISKUR's Management Information System (MIS) contained basic information about the course and the sex, age, and
education level of the applicant. The main data for evaluation came from surveys administered to the applicants, with some
supplementary data from a survey of training providers, and some longer-term information on formal employment from the
social security system.

Data Collectors

Name Abbreviation Affiliation

Survey research company "Frekans"
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Data Processing

No content available
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Data Appraisal

No content available
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Related Materials

Questionnaires

Baseline Questionnaire

Title Baseline Questionnaire

Country Turkey

Language English

Filename ISKUR_Baseline_Questionnaire_EN_V17.pdf

Follow-up Questionnaire

Title Follow-up Questionnaire

Country Turkey

Language English

Filename ISKUR IE Follow-up Questionnaire_ENG_V03_Dec 26.pdf

Staff Expectations Questionnaire

Title Staff Expectations Questionnaire

Country Turkey

Language English

Description Questionnaire given to ISKUR staff to elicit their expectations of the program's effects
Filename Expectations_Questionnaire_06_Feb_2012_V4.pdf

Course Providers Questionnaire

Title Course Providers Questionnaire

Country Turkey

Language English

Description Questionnaire given to providers of the training courses
Filename ISKUR_Course_Providers_Questionnaire_V3.xlsx

Reports

The Impact of Vocational Training for the Unemployed: Experimental Evidence
from Turkey

Title The Impact of Vocational Training for the Unemployed: Experimental Evidence from Turkey

Author(s) Sarojini Hirshleifer, UCSD David McKenzie, World Bank, BREAD, CEPR, and IZA Rita Almeida, World Bank Cristobal
Ridao-Cano, World Bank

Country Turkey
Language English
Filename ISKUR_Paper_IZA.pdf
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Other materials

Replication File

Title Replication File
Country Turkey
Language English
.. This program is used to produce tables in the paper "The Impact of Vocational Training for the Unemployed:
Description - - "
Experimental Evidence from Turkey" pp.34-42.
Filename ReplicationFile_Turkey.do

Create Variables File

Title Create Variables File
Country Turkey
Language English

This program is used to create variables used in the paper "The Impact of Vocational Training for the

Description Unemployed: Experimental Evidence from Turkey". (Note: This file has already run to create last variables in
the dataset.)

Filename CreateVariables.do
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