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Sampling

Sampling Procedure

From May to June 2016, 871 stakeholders of the WBG in Malaysia were invited to provide their opinions on the WBG’s work
in the country by participating in a country opinion survey. Participants were drawn from the Office of the Prime Minister;
office of a minister; office of a parliamentarian; ministries/ministerial departments/implementation agencies; Project
Management Units (PMUs) overseeing implementation of WBG projects; consultants/contractors working on WBG-supported
projects/programs; local governments; bilateral/multilateral agencies; private sector organizations; private foundations; the
financial sector/private banks; NGOs/community based organizations; the media; independent government institutions;
trade unions; faith-based groups; youth groups; academia/research institutes/think tanks; the judiciary branch; and other
organizations. A total of 258 stakeholders participated in the survey (30% response rate).

Response Rate

30%

Weighting

The results in this year’s Country Survey were compared to those in the Country Survey conducted in FY’13 (response rate
was 26%, N=74). Data were weighted to reach the same stakeholder composition in two years, which allows for year
comparisons. Stakeholder groups which were not present in both fiscal years were not included in the comparison.
Respondents who belonged to the “other” stakeholder category were not included either. As a result, mean ratings,
percentages of respondents, and the total number of respondents in both years are slightly different from those of the
original data reported in the FY’13 COS report and the non-weighted data presented in appendices A, B, C, and E. For the
weighted stakeholder breakdown and year comparison results, please refer to Appendix D (page 75).
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Questionnaires

Overview

English.
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Data Collection

Data Collection Dates
Start End Cycle
2016-05 2016-06 N/A

Data Collection Mode
Other [oth] 

DATA COLLECTION NOTES

Mail, Online and Face to face.

Data Collectors

Name Abbreviation Affiliation

Frost & Sullivan 
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Data Processing
No content available
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Data Appraisal
No content available
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File Description
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Variable List
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malaysia_cos_fy16_datafile_with_dk_

Content Data collected from Malaysia World Bank Group Country Survey 2016

Cases 258 

Variable(s) 229 

Structure
Type: 
Keys: () 

Version

Producer

Missing Data

Variables

ID Name Label Type Format Question

V347 id id contin numeric

V348 a1 In general would you say that Malaysia is
headed in? 

discrete numeric In general would you say that Malaysia is headed in
... ? 

V349 a2_1 Social protection discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V350 a2_2 Transport discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V351 a2_3 Public sector governance/reform discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V352 a2_4 Global/regional integration discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V353 a2_5 Women's economic opportunities discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V354 a2_6 Domestic private sector development discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V355 a2_7 Foreign direct investment discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V356 a2_8 Water and sanitation discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 
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ID Name Label Type Format Question

V357 a2_9 Anti corruption discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V358 a2_10 Job creation/employment discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V359 a2_11 Rural development discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V360 a2_12 Financial markets discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V361 a2_13 Urban development discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V362 a2_14 Environmental sustainability discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V363 a2_15 Income inequality discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V364 a2_16 Health discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V365 a2_17 Quality of education discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V366 a2_18 Poverty reduction discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V367 a2_19 Energy discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V368 a2_20 Cost of living discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 
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ID Name Label Type Format Question

V369 a2_21 Climate change discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V370 a2_22 Trade and exports discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V371 a2_23 Crime and violence discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V372 a2_24 Economic growth discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V373 a2_25 Law and justice discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V374 a2_26 Regulatory framework discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V375 a2_27 Natural resource management discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V376 a2_28 Disaster management discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V377 a2_29 Information and communications
technology 

discrete numeric Listed below are a number of economic and social
development priorities in Malaysia. Please identify
which of the following you consider the most
important economic and social development
priorities in Malaysia? (Choose no more than FIVE) 

V378 a3_1 Consistent economic growth discrete numeric The World Bank Group's "Shared Prosperity" goal
captures two key elements, economic growth and
equity. It will seek to foster income growth among
the bottom 40 percent of a country's population.
Improvement in the Shared Prosperity Indicator
requires growth and well-being of the less well-off.
When thinking about the idea of "shared prosperity"
in your country, which of the following TWO best
illustrate how this would be achieved in Malaysia?
(Choose no more than TWO) 
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ID Name Label Type Format Question

V379 a3_2 More reliable social safety net discrete numeric The World Bank Group's "Shared Prosperity" goal
captures two key elements, economic growth and
equity. It will seek to foster income growth among
the bottom 40 percent of a country's population.
Improvement in the Shared Prosperity Indicator
requires growth and well-being of the less well-off.
When thinking about the idea of "shared prosperity"
in your country, which of the following TWO best
illustrate how this would be achieved in Malaysia?
(Choose no more than TWO) 

V380 a3_3 Greater access to micro-finance for the
poor 

discrete numeric The World Bank Group's "Shared Prosperity" goal
captures two key elements, economic growth and
equity. It will seek to foster income growth among
the bottom 40 percent of a country's population.
Improvement in the Shared Prosperity Indicator
requires growth and well-being of the less well-off.
When thinking about the idea of "shared prosperity"
in your country, which of the following TWO best
illustrate how this would be achieved in Malaysia?
(Choose no more than TWO) 

V381 a3_4 Greater voice and participation for
citizens to help ensure greater
accountability 

discrete numeric The World Bank Group's "Shared Prosperity" goal
captures two key elements, economic growth and
equity. It will seek to foster income growth among
the bottom 40 percent of a country's population.
Improvement in the Shared Prosperity Indicator
requires growth and well-being of the less well-off.
When thinking about the idea of "shared prosperity"
in your country, which of the following TWO best
illustrate how this would be achieved in Malaysia?
(Choose no more than TWO) 

V382 a3_5 Greater access to health and nutrition
for citizens 

discrete numeric The World Bank Group's "Shared Prosperity" goal
captures two key elements, economic growth and
equity. It will seek to foster income growth among
the bottom 40 percent of a country's population.
Improvement in the Shared Prosperity Indicator
requires growth and well-being of the less well-off.
When thinking about the idea of "shared prosperity"
in your country, which of the following TWO best
illustrate how this would be achieved in Malaysia?
(Choose no more than TWO) 

V383 a3_6 Better entrepreneurial opportunities
(i.e., to start small and medium sized
businesses) 

discrete numeric The World Bank Group's "Shared Prosperity" goal
captures two key elements, economic growth and
equity. It will seek to foster income growth among
the bottom 40 percent of a country's population.
Improvement in the Shared Prosperity Indicator
requires growth and well-being of the less well-off.
When thinking about the idea of "shared prosperity"
in your country, which of the following TWO best
illustrate how this would be achieved in Malaysia?
(Choose no more than TWO) 

V384 a3_7 A growing middle class discrete numeric The World Bank Group's "Shared Prosperity" goal
captures two key elements, economic growth and
equity. It will seek to foster income growth among
the bottom 40 percent of a country's population.
Improvement in the Shared Prosperity Indicator
requires growth and well-being of the less well-off.
When thinking about the idea of "shared prosperity"
in your country, which of the following TWO best
illustrate how this would be achieved in Malaysia?
(Choose no more than TWO) 
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ID Name Label Type Format Question

V385 a3_8 Better opportunity for the poor who live
in rural areas 

discrete numeric The World Bank Group's "Shared Prosperity" goal
captures two key elements, economic growth and
equity. It will seek to foster income growth among
the bottom 40 percent of a country's population.
Improvement in the Shared Prosperity Indicator
requires growth and well-being of the less well-off.
When thinking about the idea of "shared prosperity"
in your country, which of the following TWO best
illustrate how this would be achieved in Malaysia?
(Choose no more than TWO) 

V386 a3_9 Better opportunity for the poor who live
in urban areas 

discrete numeric The World Bank Group's "Shared Prosperity" goal
captures two key elements, economic growth and
equity. It will seek to foster income growth among
the bottom 40 percent of a country's population.
Improvement in the Shared Prosperity Indicator
requires growth and well-being of the less well-off.
When thinking about the idea of "shared prosperity"
in your country, which of the following TWO best
illustrate how this would be achieved in Malaysia?
(Choose no more than TWO) 

V387 a3_10 Better employment opportunities for
young people 

discrete numeric The World Bank Group's "Shared Prosperity" goal
captures two key elements, economic growth and
equity. It will seek to foster income growth among
the bottom 40 percent of a country's population.
Improvement in the Shared Prosperity Indicator
requires growth and well-being of the less well-off.
When thinking about the idea of "shared prosperity"
in your country, which of the following TWO best
illustrate how this would be achieved in Malaysia?
(Choose no more than TWO) 

V388 a3_11 Better employment opportunities for
women 

discrete numeric The World Bank Group's "Shared Prosperity" goal
captures two key elements, economic growth and
equity. It will seek to foster income growth among
the bottom 40 percent of a country's population.
Improvement in the Shared Prosperity Indicator
requires growth and well-being of the less well-off.
When thinking about the idea of "shared prosperity"
in your country, which of the following TWO best
illustrate how this would be achieved in Malaysia?
(Choose no more than TWO) 

V389 a3_12 Greater equity of fiscal policy discrete numeric The World Bank Group's "Shared Prosperity" goal
captures two key elements, economic growth and
equity. It will seek to foster income growth among
the bottom 40 percent of a country's population.
Improvement in the Shared Prosperity Indicator
requires growth and well-being of the less well-off.
When thinking about the idea of "shared prosperity"
in your country, which of the following TWO best
illustrate how this would be achieved in Malaysia?
(Choose no more than TWO) 

V390 a3_13 Education and training that better
ensure job opportunity 

discrete numeric The World Bank Group's "Shared Prosperity" goal
captures two key elements, economic growth and
equity. It will seek to foster income growth among
the bottom 40 percent of a country's population.
Improvement in the Shared Prosperity Indicator
requires growth and well-being of the less well-off.
When thinking about the idea of "shared prosperity"
in your country, which of the following TWO best
illustrate how this would be achieved in Malaysia?
(Choose no more than TWO) 
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ID Name Label Type Format Question

V391 a3_14 Better quality public services discrete numeric The World Bank Group's "Shared Prosperity" goal
captures two key elements, economic growth and
equity. It will seek to foster income growth among
the bottom 40 percent of a country's population.
Improvement in the Shared Prosperity Indicator
requires growth and well-being of the less well-off.
When thinking about the idea of "shared prosperity"
in your country, which of the following TWO best
illustrate how this would be achieved in Malaysia?
(Choose no more than TWO) 

V392 a3_15 Other discrete numeric The World Bank Group's "Shared Prosperity" goal
captures two key elements, economic growth and
equity. It will seek to foster income growth among
the bottom 40 percent of a country's population.
Improvement in the Shared Prosperity Indicator
requires growth and well-being of the less well-off.
When thinking about the idea of "shared prosperity"
in your country, which of the following TWO best
illustrate how this would be achieved in Malaysia?
(Choose no more than TWO) 

V393 b1 To what extent do you think Malaysia
will benefit from the World Bank Group's
new global knowledge hub in Kuala
Lumpur in terms of analytical and
advisory services it will receive? 

discrete numeric To what extent do you think Malaysia will benefit
from the World Bank Group's new global knowledge
hub in Kuala Lumpur in terms of analytical and
advisory services it will receive? 

V394 b2 To what extent will the World Bank
Group knowledge hub help Malaysia
build its own greater global research
capacity? 

discrete numeric To what extent will the World Bank Group knowledge
hub help Malaysia build its own greater global
research capacity? 

V395 b3 To what extent will increasing World
Bank Group presence in Malaysia help
the country's efforts to reach high
income status by 2020? 

discrete numeric To what extent will increasing World Bank Group
presence in Malaysia help the country's efforts to
reach high income status by 2020? 

V396 b4_1 Innovation and productivity discrete numeric When considering Malaysia's efforts to enter high
income status by 2020, which of the following areas
of further knowledge and experience would be of
most value to the country? (Choose no more than
TWO) 

V397 b4_2 Education quality discrete numeric When considering Malaysia's efforts to enter high
income status by 2020, which of the following areas
of further knowledge and experience would be of
most value to the country? (Choose no more than
TWO) 

V398 b4_3 Green growth discrete numeric When considering Malaysia's efforts to enter high
income status by 2020, which of the following areas
of further knowledge and experience would be of
most value to the country? (Choose no more than
TWO) 

V399 b4_4 Fiscal stability discrete numeric When considering Malaysia's efforts to enter high
income status by 2020, which of the following areas
of further knowledge and experience would be of
most value to the country? (Choose no more than
TWO) 

V400 b4_5 Infrastructure development discrete numeric When considering Malaysia's efforts to enter high
income status by 2020, which of the following areas
of further knowledge and experience would be of
most value to the country? (Choose no more than
TWO) 

V401 b5 To what extent do you believe that the
new global knowledge hub will provide
opportunity for Malaysia to disseminate
and share more broadly its knowledge
with developing countries? 

discrete numeric To what extent do you believe that the new global
knowledge hub will provide opportunity for Malaysia
to disseminate and share more broadly its
knowledge with developing countries? 
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ID Name Label Type Format Question

V402 b6_1 Sharing Malaysia's successful practices discrete numeric When thinking about how the World Bank Group can
better help Malaysia export its knowledge to
developing countries, which of the following should
the World Bank Group emphasize? (Choose no more
than TWO) 

V403 b6_2 Identifying and disseminating lessons
learned from Malaysia's development
experience 

discrete numeric When thinking about how the World Bank Group can
better help Malaysia export its knowledge to
developing countries, which of the following should
the World Bank Group emphasize? (Choose no more
than TWO) 

V404 b6_3 Supporting recipient countries to adapt
Malaysia's successful policies to their
political and economic context 

discrete numeric When thinking about how the World Bank Group can
better help Malaysia export its knowledge to
developing countries, which of the following should
the World Bank Group emphasize? (Choose no more
than TWO) 

V405 b6_4 Advancing economic development
theory to better understand
development processes and how to
replicate them 

discrete numeric When thinking about how the World Bank Group can
better help Malaysia export its knowledge to
developing countries, which of the following should
the World Bank Group emphasize? (Choose no more
than TWO) 

V406 b6_5 Other discrete numeric When thinking about how the World Bank Group can
better help Malaysia export its knowledge to
developing countries, which of the following should
the World Bank Group emphasize? (Choose no more
than TWO) 

V407 b7a_1 Fiscal stability discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) A. ASEAN developing countries 

V408 b7a_2 Foreign direct investment discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) A. ASEAN developing countries 

V409 b7a_3 Integration of women in the workforce discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) A. ASEAN developing countries 

V410 b7a_4 Governance discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) A. ASEAN developing countries 

V411 b7a_5 Education system discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) A. ASEAN developing countries 

V412 b7a_6 Inclusiveness of growth discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) A. ASEAN developing countries 

V413 b7a_7 Financial inclusion discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) A. ASEAN developing countries 

V414 b7a_8 Other discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) A. ASEAN developing countries 

V415 b7b_1 Fiscal stability discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) B. Developing countries across Asia 
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ID Name Label Type Format Question

V416 b7b_2 Foreign direct investment discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) B. Developing countries across Asia 

V417 b7b_3 Integration of women in the workforce discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) B. Developing countries across Asia 

V418 b7b_4 Governance discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) B. Developing countries across Asia 

V419 b7b_5 Education system discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) B. Developing countries across Asia 

V420 b7b_6 Inclusiveness of growth discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) B. Developing countries across Asia 

V421 b7b_7 Financial inclusion discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) B. Developing countries across Asia 

V422 b7b_8 Other discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) B. Developing countries across Asia 

V423 b7c_1 Fiscal stability discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) C. Developing countries across the
globe 

V424 b7c_2 Foreign direct investment discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) C. Developing countries across the
globe 

V425 b7c_3 Integration of women in the workforce discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) C. Developing countries across the
globe 

V426 b7c_4 Governance discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) C. Developing countries across the
globe 

V427 b7c_5 Education system discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) C. Developing countries across the
globe 

V428 b7c_6 Inclusiveness of growth discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) C. Developing countries across the
globe 
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ID Name Label Type Format Question

V429 b7c_7 Financial inclusion discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) C. Developing countries across the
globe 

V430 b7c_8 Other discrete numeric Which aspects of Malaysia's 'development story' do
you think would be of greatest interest to the
following groups of countries… (Choose up to THREE
for each column) C. Developing countries across the
globe 

V431 c1 How familiar are you with the work of
the World Bank Group in Malaysia? 

discrete numeric How familiar are you with the work of the World Bank
Group in Malaysia? 

V432 c2 Overall, please rate your impression of
the World Bank Group's effectiveness in
Malaysia. 

discrete numeric Overall, please rate your impression of the World
Bank Group's effectiveness in Malaysia. 

V433 c3 To what extent do you believe the World
Bank Group's staff is well prepared to
help Malaysia achieve the goals
identified above? 

discrete numeric To what extent do you believe the World Bank
Group's staff is well prepared (e.g., skills and
knowledge) to help Malaysia achieve the goals
identified above? 

V434 c4 Overall the World Bank Group currently
plays a relevant role in Malaysia 

discrete numeric To what extent do you agree with the following
statements about the World Bank Group's work in
Malaysia? 

V435 c5 The World Bank Group's work is aligned
with what I consider the development
priorities for Malaysia 

discrete numeric To what extent do you agree with the following
statements about the World Bank Group's work in
Malaysia? 

V436 c6 Responsiveness discrete numeric To what extent is the World Bank Group an effective
partner in Malaysia, in terms of each of the following? 

V437 c7 Being inclusive discrete numeric To what extent is the World Bank Group an effective
partner in Malaysia, in terms of each of the following? 

V438 c8 Openness (sharing data and other
information) 

discrete numeric To what extent is the World Bank Group an effective
partner in Malaysia, in terms of each of the following? 

V439 c9 Collaboration with the Government discrete numeric To what extent is the World Bank Group an effective
partner in Malaysia, in terms of each of the following? 

V440 c10 Ease of access to the people at the
World Bank Group who are making
decisions important to my work 

discrete numeric To what extent is the World Bank Group an effective
partner in Malaysia, in terms of each of the following? 

V441 c11 Collaboration with civil society discrete numeric To what extent is the World Bank Group an effective
partner in Malaysia, in terms of each of the following? 

V442 c12 Staff accessibility discrete numeric To what extent is the World Bank Group an effective
partner in Malaysia, in terms of each of the following? 

V443 c13 Collaboration with the private sector discrete numeric To what extent is the World Bank Group an effective
partner in Malaysia, in terms of each of the following? 

V444 c14 Straightforwardness and honesty discrete numeric To what extent is the World Bank Group an effective
partner in Malaysia, in terms of each of the following? 

V445 c15 Treating clients and stakeholders in
Malaysia with respect 

discrete numeric To what extent is the World Bank Group an effective
partner in Malaysia, in terms of each of the following? 

V446 c16 Being a long-term partner discrete numeric To what extent is the World Bank Group an effective
partner in Malaysia, in terms of each of the following? 

V447 c17 Agenda setting influence discrete numeric To what extent is the World Bank Group an effective
partner in Malaysia, in terms of each of the following? 

V448 c18 To what extent do you believe that
Malaysia receives value for money from
the World Bank Group's Reimbursable
Advisory Services (RAS)? 

discrete numeric To what extent do you believe that Malaysia receives
value for money from the World Bank Group's
Reimbursable Advisory Services (RAS)? 
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ID Name Label Type Format Question

V449 c19_1 Too influenced by developed countries discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
Malaysia? (Choose no more than TWO) 

V450 c19_2 Not collaborating enough with
stakeholders outside the Government 

discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
Malaysia? (Choose no more than TWO) 

V451 c19_3 Not enough public disclosure of its work discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
Malaysia? (Choose no more than TWO) 

V452 c19_4 Arrogant in its approach discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
Malaysia? (Choose no more than TWO) 

V453 c19_5 Understaffed discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
Malaysia? (Choose no more than TWO) 

V454 c19_6 Not client focused discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
Malaysia? (Choose no more than TWO) 

V455 c19_7 Not willing to honestly criticize policies
and reform efforts in the country 

discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
Malaysia? (Choose no more than TWO) 

V456 c19_8 Staff too inaccessible discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
Malaysia? (Choose no more than TWO) 

V457 c19_9 Imposing technocratic solutions without
regard to political realities 

discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
Malaysia? (Choose no more than TWO) 

V458 c19_10 World Bank Group's processes too slow
(e.g., too bureaucratic in its operational
policies and procedures) 

discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
Malaysia? (Choose no more than TWO) 

V459 c19_11 Other discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
Malaysia? (Choose no more than TWO) 

V460 c19_12 Don't know discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
Malaysia? (Choose no more than TWO) 

V461 c20_1 Parliament discrete numeric In addition to the regular relations with the national
government, which TWO of the following groups
should the World Bank Group collaborate with more
in your country? (Choose no more than TWO) 

V462 c20_2 Media discrete numeric In addition to the regular relations with the national
government, which TWO of the following groups
should the World Bank Group collaborate with more
in your country? (Choose no more than TWO) 

V463 c20_3 Local Government discrete numeric In addition to the regular relations with the national
government, which TWO of the following groups
should the World Bank Group collaborate with more
in your country? (Choose no more than TWO) 

V464 c20_4 Private sector discrete numeric In addition to the regular relations with the national
government, which TWO of the following groups
should the World Bank Group collaborate with more
in your country? (Choose no more than TWO) 

V465 c20_5 Academia/think tanks/research institutes discrete numeric In addition to the regular relations with the national
government, which TWO of the following groups
should the World Bank Group collaborate with more
in your country? (Choose no more than TWO) 
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V466 c20_6 NGOs discrete numeric In addition to the regular relations with the national
government, which TWO of the following groups
should the World Bank Group collaborate with more
in your country? (Choose no more than TWO) 

V467 c20_7 Youth/university groups discrete numeric In addition to the regular relations with the national
government, which TWO of the following groups
should the World Bank Group collaborate with more
in your country? (Choose no more than TWO) 

V468 c20_8 Faith-based organizations discrete numeric In addition to the regular relations with the national
government, which TWO of the following groups
should the World Bank Group collaborate with more
in your country? (Choose no more than TWO) 

V469 c20_9 Other discrete numeric In addition to the regular relations with the national
government, which TWO of the following groups
should the World Bank Group collaborate with more
in your country? (Choose no more than TWO) 

V470 c20_10 Don't know discrete numeric In addition to the regular relations with the national
government, which TWO of the following groups
should the World Bank Group collaborate with more
in your country? (Choose no more than TWO) 

V471 c21_1 Law and justice discrete numeric When thinking about the following aspects of
economic and social development in Malaysia, please
identify the organization/group that you believe adds
the most value in terms of the support it offers the
country in this particular area. (Choose only ONE for
each area of social/economic development) 

V472 c21_2 Urban development discrete numeric When thinking about the following aspects of
economic and social development in Malaysia, please
identify the organization/group that you believe adds
the most value in terms of the support it offers the
country in this particular area. (Choose only ONE for
each area of social/economic development) 

V473 c21_3 Environmental sustainability discrete numeric When thinking about the following aspects of
economic and social development in Malaysia, please
identify the organization/group that you believe adds
the most value in terms of the support it offers the
country in this particular area. (Choose only ONE for
each area of social/economic development) 

V474 c21_4 Regulatory framework discrete numeric When thinking about the following aspects of
economic and social development in Malaysia, please
identify the organization/group that you believe adds
the most value in terms of the support it offers the
country in this particular area. (Choose only ONE for
each area of social/economic development) 

V475 c21_5 Infrastructure discrete numeric When thinking about the following aspects of
economic and social development in Malaysia, please
identify the organization/group that you believe adds
the most value in terms of the support it offers the
country in this particular area. (Choose only ONE for
each area of social/economic development) 

V476 c21_6 Women's economic opportunities discrete numeric When thinking about the following aspects of
economic and social development in Malaysia, please
identify the organization/group that you believe adds
the most value in terms of the support it offers the
country in this particular area. (Choose only ONE for
each area of social/economic development) 

V477 c21_7 Domestic private sector development discrete numeric When thinking about the following aspects of
economic and social development in Malaysia, please
identify the organization/group that you believe adds
the most value in terms of the support it offers the
country in this particular area. (Choose only ONE for
each area of social/economic development) 
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V478 c21_8 Trade and exports discrete numeric When thinking about the following aspects of
economic and social development in Malaysia, please
identify the organization/group that you believe adds
the most value in terms of the support it offers the
country in this particular area. (Choose only ONE for
each area of social/economic development) 

V479 c21_9 Economic growth discrete numeric When thinking about the following aspects of
economic and social development in Malaysia, please
identify the organization/group that you believe adds
the most value in terms of the support it offers the
country in this particular area. (Choose only ONE for
each area of social/economic development) 

V480 c21_10 Public sector governance/reform discrete numeric When thinking about the following aspects of
economic and social development in Malaysia, please
identify the organization/group that you believe adds
the most value in terms of the support it offers the
country in this particular area. (Choose only ONE for
each area of social/economic development) 

V481 c21_11 Job creation/employment discrete numeric When thinking about the following aspects of
economic and social development in Malaysia, please
identify the organization/group that you believe adds
the most value in terms of the support it offers the
country in this particular area. (Choose only ONE for
each area of social/economic development) 

V482 c21_12 Financial markets discrete numeric When thinking about the following aspects of
economic and social development in Malaysia, please
identify the organization/group that you believe adds
the most value in terms of the support it offers the
country in this particular area. (Choose only ONE for
each area of social/economic development) 

V483 c21_13 Health discrete numeric When thinking about the following aspects of
economic and social development in Malaysia, please
identify the organization/group that you believe adds
the most value in terms of the support it offers the
country in this particular area. (Choose only ONE for
each area of social/economic development) 

V484 c21_14 Regional integration discrete numeric When thinking about the following aspects of
economic and social development in Malaysia, please
identify the organization/group that you believe adds
the most value in terms of the support it offers the
country in this particular area. (Choose only ONE for
each area of social/economic development) 

V485 c21_15 Education discrete numeric When thinking about the following aspects of
economic and social development in Malaysia, please
identify the organization/group that you believe adds
the most value in terms of the support it offers the
country in this particular area. (Choose only ONE for
each area of social/economic development) 

V486 c21_16 Social protection discrete numeric When thinking about the following aspects of
economic and social development in Malaysia, please
identify the organization/group that you believe adds
the most value in terms of the support it offers the
country in this particular area. (Choose only ONE for
each area of social/economic development) 

V487 d1 How frequently do you consult World
Bank Group's knowledge work and
activities in the work you do? 

discrete numeric How frequently do you consult World Bank Group's
knowledge work and activities in the work you do? 

V488 d2 Are timely discrete numeric In Malaysia, to what extent do you believe that the
World Bank Group's knowledge work and activities: 

V489 d3 Include appropriate level of stakeholder
involvement during preparation 

discrete numeric In Malaysia, to what extent do you believe that the
World Bank Group's knowledge work and activities: 

V490 d4 Lead to practical solutions discrete numeric In Malaysia, to what extent do you believe that the
World Bank Group's knowledge work and activities: 
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V491 d5 Are accessible (well written and easy to
understand) 

discrete numeric In Malaysia, to what extent do you believe that the
World Bank Group's knowledge work and activities: 

V492 d6 Are source of relevant information on
global good practices 

discrete numeric In Malaysia, to what extent do you believe that the
World Bank Group's knowledge work and activities: 

V493 d7 Are adequately disseminated discrete numeric In Malaysia, to what extent do you believe that the
World Bank Group's knowledge work and activities: 

V494 d8 Are translated enough into local
language 

discrete numeric In Malaysia, to what extent do you believe that the
World Bank Group's knowledge work and activities: 

V495 d9 Are adaptable to Malaysia's specific
development challenges and country
circumstances 

discrete numeric In Malaysia, to what extent do you believe that the
World Bank Group's knowledge work and activities: 

V496 d10 Enhance the dissemination/sharing of
Malaysia's development
experiences/successes 

discrete numeric In Malaysia, to what extent do you believe that the
World Bank Group's knowledge work and activities: 

V497 d11 Overall, how would you rate the
technical quality of the World Bank
Group's knowledge work and activities? 

discrete numeric Overall, how would you rate the technical quality of
the World Bank Group's knowledge work and
activities? 

V498 d12 Overall, how significant a contribution do
you believe the World Bank Group's
knowledge work and activities make to
your country? 

discrete numeric Overall, how significant a contribution do you believe
the World Bank Group's knowledge work and
activities make to your country? 

V499 d13 Overall, to what extent does World Bank
Group knowledge influence policy in
developing countries? 

discrete numeric Overall, to what extent does World Bank Group
knowledge influence policy in developing countries? 

V500 d14 To what extent do you agree that the
World Bank Group meets Malaysia's
needs for knowledge services? 

discrete numeric To what extent do you agree that the World Bank
Group meets Malaysia's needs for knowledge
services (e.g., research, analysis, data, and technical
assistance)? 

V501 e1_1 Improve the quality of its experts as
related to Malaysia's specific challenges 

discrete numeric Which of the following SHOULD the World Bank
Group do to make itself of greater value in Malaysia?
(Choose no more than TWO) 

V502 e1_2 Focus primarily on advocacy issues discrete numeric Which of the following SHOULD the World Bank
Group do to make itself of greater value in Malaysia?
(Choose no more than TWO) 

V503 e1_3 Reach out more to groups outside of
government 

discrete numeric Which of the following SHOULD the World Bank
Group do to make itself of greater value in Malaysia?
(Choose no more than TWO) 

V504 e1_4 Ensure greater selectivity in its work discrete numeric Which of the following SHOULD the World Bank
Group do to make itself of greater value in Malaysia?
(Choose no more than TWO) 

V505 e1_5 Provide more adequate
data/knowledge/statistics/figures on
Malaysia's economy 

discrete numeric Which of the following SHOULD the World Bank
Group do to make itself of greater value in Malaysia?
(Choose no more than TWO) 

V506 e1_6 Offer more innovative financial products discrete numeric Which of the following SHOULD the World Bank
Group do to make itself of greater value in Malaysia?
(Choose no more than TWO) 

V507 e1_7 Offer more innovative knowledge
services 

discrete numeric Which of the following SHOULD the World Bank
Group do to make itself of greater value in Malaysia?
(Choose no more than TWO) 

V508 e1_8 Work faster discrete numeric Which of the following SHOULD the World Bank
Group do to make itself of greater value in Malaysia?
(Choose no more than TWO) 

V509 e1_9 Other discrete numeric Which of the following SHOULD the World Bank
Group do to make itself of greater value in Malaysia?
(Choose no more than TWO) 

V510 f1 How familiar are you with the World
Bank Group's work in client countries? 

discrete numeric How familiar are you with the World Bank Group's
work in client countries? 
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V511 f2_1 Collaboration with government discrete numeric To what extent is the World Bank Group an effective
development partner in client countries, in terms of
each of the following… 

V512 f2_2 Collaboration with other partners discrete numeric To what extent is the World Bank Group an effective
development partner in client countries, in terms of
each of the following… 

V513 f2_3 Collaboration with civil society discrete numeric To what extent is the World Bank Group an effective
development partner in client countries, in terms of
each of the following… 

V514 f2_4 Collaboration with private sector discrete numeric To what extent is the World Bank Group an effective
development partner in client countries, in terms of
each of the following… 

V515 f2_5 Accessibility discrete numeric To what extent is the World Bank Group an effective
development partner in client countries, in terms of
each of the following… 

V516 f2_6 Speed discrete numeric To what extent is the World Bank Group an effective
development partner in client countries, in terms of
each of the following… 

V517 f2_7 Flexibility discrete numeric To what extent is the World Bank Group an effective
development partner in client countries, in terms of
each of the following… 

V518 f2_8 Providing influential policy advice discrete numeric To what extent is the World Bank Group an effective
development partner in client countries, in terms of
each of the following… 

V519 f2_9 Being helpful with its implementation
support 

discrete numeric To what extent is the World Bank Group an effective
development partner in client countries, in terms of
each of the following… 

V520 f3_1 Too influenced by developed countries discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V521 f3_2 Not exploring alternative policy options discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V522 f3_3 Not collaborating enough with
stakeholders outside the Government 

discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V523 f3_4 Its advice and strategies do not lend
themselves to practical problem solving 

discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V524 f3_5 Not enough public disclosure of its work discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V525 f3_6 Arrogant in its approach discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V526 f3_7 Not client focused discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V527 f3_8 The credibility of its knowledge/data discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V528 f3_9 World Bank Group's processes too
complex 

discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V529 f3_10 Not willing to honestly criticize policies
and reform efforts in the country 

discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 
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V530 f3_11 Staff too inaccessible discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V531 f3_12 Imposing technocratic solutions without
regard to political realities 

discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V532 f3_13 World Bank Group's processes too slow
(e.g., too bureaucratic in its operational
policies and procedures) 

discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V533 f3_14 Not aligned with other donors' work discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V534 f3_15 Not aligned with country priorities discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V535 f3_16 Not adequately sensitive to
political/social realities in client countries 

discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V536 f3_17 Other discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V537 f3_18 Don't know discrete numeric Which of the following do you identify as the World
Bank Group's greatest WEAKNESSES in its work in
client countries? (Choose no more than TWO) 

V538 g1_1 Social media (e.g., Facebook, blogs,
Twitter, YouTube, Flickr) 

discrete numeric How do you get most of your information about
economic and social development issues in Malaysia?
(Choose no more than TWO) 

V539 g1_2 International newspapers discrete numeric How do you get most of your information about
economic and social development issues in Malaysia?
(Choose no more than TWO) 

V540 g1_3 Local radio discrete numeric How do you get most of your information about
economic and social development issues in Malaysia?
(Choose no more than TWO) 

V541 g1_4 International radio discrete numeric How do you get most of your information about
economic and social development issues in Malaysia?
(Choose no more than TWO) 

V542 g1_5 Local television discrete numeric How do you get most of your information about
economic and social development issues in Malaysia?
(Choose no more than TWO) 

V543 g1_6 International television discrete numeric How do you get most of your information about
economic and social development issues in Malaysia?
(Choose no more than TWO) 

V544 g1_7 Local newspapers discrete numeric How do you get most of your information about
economic and social development issues in Malaysia?
(Choose no more than TWO) 

V545 g1_8 Internet discrete numeric How do you get most of your information about
economic and social development issues in Malaysia?
(Choose no more than TWO) 

V546 g1_9 Periodicals discrete numeric How do you get most of your information about
economic and social development issues in Malaysia?
(Choose no more than TWO) 

V547 g1_10 Other discrete numeric How do you get most of your information about
economic and social development issues in Malaysia?
(Choose no more than TWO) 

V548 g2_1 Direct contact with World Bank Group
(i.e., face to face meetings/discussions) 

discrete numeric How would you prefer to receive information from
the World Bank Group? (Choose no more than TWO) 
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V549 g2_2 Mobile phones discrete numeric How would you prefer to receive information from
the World Bank Group? (Choose no more than TWO) 

V550 g2_3 World Bank Group's
seminars/workshops/conferences 

discrete numeric How would you prefer to receive information from
the World Bank Group? (Choose no more than TWO) 

V551 g2_4 World Bank Group's publications and
other written materials 

discrete numeric How would you prefer to receive information from
the World Bank Group? (Choose no more than TWO) 

V552 g2_5 World Bank Group's website discrete numeric How would you prefer to receive information from
the World Bank Group? (Choose no more than TWO) 

V553 g2_6 Social media (e.g., Facebook, blogs,
Twitter, YouTube, Flickr) 

discrete numeric How would you prefer to receive information from
the World Bank Group? (Choose no more than TWO) 

V554 g2_7 e-Newsletters discrete numeric How would you prefer to receive information from
the World Bank Group? (Choose no more than TWO) 

V555 g2_8 Other discrete numeric How would you prefer to receive information from
the World Bank Group? (Choose no more than TWO) 

V556 g3 How frequently would you like to interact
with the World Bank Group's knowledge
hub in Kuala Lumpur? 

discrete numeric How frequently would you like to interact with the
World Bank Group's knowledge hub in Kuala Lumpur?
(Select only ONE response) 

V557 g4 Are you aware of the World Bank
Group's Access to Information Policies
under which the World Bank Group
discloses any information in its
possession that is not on a list of
exceptions? 

discrete numeric Are you aware of the World Bank Group's Access to
Information Policies under which the World Bank
Group discloses any information in its possession
that is not on a list of exceptions? (If YES please go
to Question G5; if NO please go to G6) 

V558 g5 If yes, from which of the following
sources did you learn about the World
Bank Group's Access to Information
Policies? 

discrete numeric If yes, from which of the following sources did you
learn about the World Bank Group's Access to
Information Policies? (Select only ONE response) 

V559 g6 Do you use/have you used the World
Bank Group website? 

discrete numeric Do you use/have you used the World Bank Group
website? 

V560 g7 Do you currently consult the World Bank
Group social media sites (e.g., Facebook,
blogs, Twitter, YouTube, and Flickr)? 

discrete numeric Do you currently consult the World Bank Group social
media sites (e.g., Facebook, blogs, Twitter, YouTube,
and Flickr)? 

V561 g8 I find the World Bank Group's websites
easy to navigate 

discrete numeric Please rate how much you agree with the following
statements. 

V562 g9 I find the information on the World Bank
Group's websites useful 

discrete numeric Please rate how much you agree with the following
statements. 

V563 g10 The World Bank Group's social media
channels are valuable sources of
information about the institution 

discrete numeric Please rate how much you agree with the following
statements. 

V564 g11 When I need information from the World
Bank Group I know how to find it 

discrete numeric Please rate how much you agree with the following
statements. 

V565 g12 The World Bank Group is responsive to
my information requests and inquiries 

discrete numeric Please rate how much you agree with the following
statements. 

V566 h1 Which of the following best describes
your current position? 

discrete numeric Which of the following best describes your current
position? (Select only ONE response) 

V567 h2 Please identify the primary specialization
of your work. 

discrete numeric Please identify the primary specialization of your
work. (Select only ONE response) 

V568 h3_1 Observer discrete numeric Which of the following describes most of your
exposure to the World Bank Group in Malaysia?
(Choose no more than TWO) 

V569 h3_2 Use World Bank Group reports/data discrete numeric Which of the following describes most of your
exposure to the World Bank Group in Malaysia?
(Choose no more than TWO) 
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V570 h3_3 Engage in World Bank Group
related/sponsored events/activities 

discrete numeric Which of the following describes most of your
exposure to the World Bank Group in Malaysia?
(Choose no more than TWO) 

V571 h3_4 Collaborate as part of my professional
duties 

discrete numeric Which of the following describes most of your
exposure to the World Bank Group in Malaysia?
(Choose no more than TWO) 

V572 h3_5 Use World Bank Group website for
information, data, research, etc. 

discrete numeric Which of the following describes most of your
exposure to the World Bank Group in Malaysia?
(Choose no more than TWO) 

V573 h4 What's your gender? discrete numeric What's your gender? 

V574 h5 Which best represents your geographic
location? 

discrete numeric Which best represents your geographic location? 

V575 h1r Which of the following best describes
your current position? 

discrete numeric
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id (id) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Continuous
Format: numeric
Width: 3
Decimals: 0
Range: 101-358

Valid cases: 258
Invalid: 0
Minimum: 101
Maximum: 358

In general would you say that Malaysia is headed in? (a1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-3
Invalid: -99

Valid cases: 253
Invalid: 5

Literal question

In general would you say that Malaysia is headed in ... ?

Social protection (a2_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Transport (a2_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)
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Public sector governance/reform (a2_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Global/regional integration (a2_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Women's economic opportunities (a2_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Domestic private sector development (a2_6) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1
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Domestic private sector development (a2_6) 
File: malaysia_cos_fy16_datafile_with_dk_
Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Foreign direct investment (a2_7) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Water and sanitation (a2_8) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Anti corruption (a2_9) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)
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Job creation/employment (a2_10) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Rural development (a2_11) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Financial markets (a2_12) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Urban development (a2_13) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1
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Urban development (a2_13) 
File: malaysia_cos_fy16_datafile_with_dk_
Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Environmental sustainability (a2_14) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Income inequality (a2_15) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Health (a2_16) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)
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Quality of education (a2_17) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Poverty reduction (a2_18) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Energy (a2_19) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Cost of living (a2_20) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1
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Cost of living (a2_20) 
File: malaysia_cos_fy16_datafile_with_dk_
Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Climate change (a2_21) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Trade and exports (a2_22) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Crime and violence (a2_23) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)
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Economic growth (a2_24) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Law and justice (a2_25) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Regulatory framework (a2_26) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Natural resource management (a2_27) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1
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Natural resource management (a2_27) 
File: malaysia_cos_fy16_datafile_with_dk_
Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Disaster management (a2_28) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Information and communications technology (a2_29) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 256
Invalid: 2
Minimum: 0
Maximum: 1

Literal question

Listed below are a number of economic and social development priorities in Malaysia. 
Please identify which of the following you consider the most important economic and social development priorities in
Malaysia? (Choose no more than FIVE)

Consistent economic growth (a3_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 253
Invalid: 5
Minimum: 0
Maximum: 1

Literal question

The World Bank Group's "Shared Prosperity" goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country's population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of "shared prosperity" in your
country, which of the following TWO best illustrate how this would be achieved in Malaysia? (Choose no more than TWO)
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More reliable social safety net (a3_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 253
Invalid: 5
Minimum: 0
Maximum: 1

Literal question

The World Bank Group's "Shared Prosperity" goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country's population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of "shared prosperity" in your
country, which of the following TWO best illustrate how this would be achieved in Malaysia? (Choose no more than TWO)

Greater access to micro-finance for the poor (a3_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 253
Invalid: 5
Minimum: 0
Maximum: 1

Literal question

The World Bank Group's "Shared Prosperity" goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country's population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of "shared prosperity" in your
country, which of the following TWO best illustrate how this would be achieved in Malaysia? (Choose no more than TWO)

Greater voice and participation for citizens to help ensure greater
accountability (a3_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 253
Invalid: 5
Minimum: 0
Maximum: 1

Literal question

The World Bank Group's "Shared Prosperity" goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country's population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of "shared prosperity" in your
country, which of the following TWO best illustrate how this would be achieved in Malaysia? (Choose no more than TWO)

Greater access to health and nutrition for citizens (a3_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview
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Greater access to health and nutrition for citizens (a3_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 253
Invalid: 5
Minimum: 0
Maximum: 1

Literal question

The World Bank Group's "Shared Prosperity" goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country's population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of "shared prosperity" in your
country, which of the following TWO best illustrate how this would be achieved in Malaysia? (Choose no more than TWO)

Better entrepreneurial opportunities (i.e., to start small and
medium sized businesses) (a3_6) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 253
Invalid: 5
Minimum: 0
Maximum: 1

Literal question

The World Bank Group's "Shared Prosperity" goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country's population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of "shared prosperity" in your
country, which of the following TWO best illustrate how this would be achieved in Malaysia? (Choose no more than TWO)

A growing middle class (a3_7) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 253
Invalid: 5
Minimum: 0
Maximum: 1

Literal question

The World Bank Group's "Shared Prosperity" goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country's population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of "shared prosperity" in your
country, which of the following TWO best illustrate how this would be achieved in Malaysia? (Choose no more than TWO)

Better opportunity for the poor who live in rural areas (a3_8) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

38



Malaysia - World Bank Group Country Survey 2016

Better opportunity for the poor who live in rural areas (a3_8) 
File: malaysia_cos_fy16_datafile_with_dk_
Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 253
Invalid: 5
Minimum: 0
Maximum: 1

Literal question

The World Bank Group's "Shared Prosperity" goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country's population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of "shared prosperity" in your
country, which of the following TWO best illustrate how this would be achieved in Malaysia? (Choose no more than TWO)

Better opportunity for the poor who live in urban areas (a3_9) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 253
Invalid: 5
Minimum: 0
Maximum: 1

Literal question

The World Bank Group's "Shared Prosperity" goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country's population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of "shared prosperity" in your
country, which of the following TWO best illustrate how this would be achieved in Malaysia? (Choose no more than TWO)

Better employment opportunities for young people (a3_10) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 253
Invalid: 5
Minimum: 0
Maximum: 1

Literal question

The World Bank Group's "Shared Prosperity" goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country's population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of "shared prosperity" in your
country, which of the following TWO best illustrate how this would be achieved in Malaysia? (Choose no more than TWO)

Better employment opportunities for women (a3_11) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview
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Better employment opportunities for women (a3_11) 
File: malaysia_cos_fy16_datafile_with_dk_
Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 253
Invalid: 5
Minimum: 0
Maximum: 1

Literal question

The World Bank Group's "Shared Prosperity" goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country's population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of "shared prosperity" in your
country, which of the following TWO best illustrate how this would be achieved in Malaysia? (Choose no more than TWO)

Greater equity of fiscal policy (a3_12) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 253
Invalid: 5
Minimum: 0
Maximum: 1

Literal question

The World Bank Group's "Shared Prosperity" goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country's population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of "shared prosperity" in your
country, which of the following TWO best illustrate how this would be achieved in Malaysia? (Choose no more than TWO)

Education and training that better ensure job opportunity (a3_13) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 253
Invalid: 5
Minimum: 0
Maximum: 1

Literal question

The World Bank Group's "Shared Prosperity" goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country's population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of "shared prosperity" in your
country, which of the following TWO best illustrate how this would be achieved in Malaysia? (Choose no more than TWO)

Better quality public services (a3_14) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview
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Better quality public services (a3_14) 
File: malaysia_cos_fy16_datafile_with_dk_
Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 253
Invalid: 5

Literal question

The World Bank Group's "Shared Prosperity" goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country's population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of "shared prosperity" in your
country, which of the following TWO best illustrate how this would be achieved in Malaysia? (Choose no more than TWO)

Other (a3_15) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 253
Invalid: 5

Literal question

The World Bank Group's "Shared Prosperity" goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country's population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of "shared prosperity" in your
country, which of the following TWO best illustrate how this would be achieved in Malaysia? (Choose no more than TWO)

To what extent do you think Malaysia will benefit from the World
Bank Group's new global knowledge hub in Kuala Lumpur in
terms of analytical and advisory services it will receive? (b1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 253
Invalid: 5

Literal question

To what extent do you think Malaysia will benefit from the World Bank Group's new global knowledge hub in Kuala Lumpur
in terms of analytical and advisory services it will receive?

To what extent will the World Bank Group knowledge hub help
Malaysia build its own greater global research capacity? (b2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview
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To what extent will the World Bank Group knowledge hub help
Malaysia build its own greater global research capacity? (b2) 
File: malaysia_cos_fy16_datafile_with_dk_
Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 253
Invalid: 5

Literal question

To what extent will the World Bank Group knowledge hub help Malaysia build its own greater global research capacity?

To what extent will increasing World Bank Group presence in
Malaysia help the country's efforts to reach high income status by
2020? (b3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 252
Invalid: 6

Literal question

To what extent will increasing World Bank Group presence in Malaysia help the country's efforts to reach high income
status by 2020?

Innovation and productivity (b4_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 248
Invalid: 10

Literal question

When considering Malaysia's efforts to enter high income status by 2020, which of the following areas of further knowledge
and experience would be of most value to the country? (Choose no more than TWO)

Education quality (b4_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 248
Invalid: 10

Literal question
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Education quality (b4_2) 
File: malaysia_cos_fy16_datafile_with_dk_
When considering Malaysia's efforts to enter high income status by 2020, which of the following areas of further knowledge
and experience would be of most value to the country? (Choose no more than TWO)

Green growth (b4_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 248
Invalid: 10

Literal question

When considering Malaysia's efforts to enter high income status by 2020, which of the following areas of further knowledge
and experience would be of most value to the country? (Choose no more than TWO)

Fiscal stability (b4_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 248
Invalid: 10

Literal question

When considering Malaysia's efforts to enter high income status by 2020, which of the following areas of further knowledge
and experience would be of most value to the country? (Choose no more than TWO)

Infrastructure development (b4_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 248
Invalid: 10

Literal question

When considering Malaysia's efforts to enter high income status by 2020, which of the following areas of further knowledge
and experience would be of most value to the country? (Choose no more than TWO)
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To what extent do you believe that the new global knowledge hub
will provide opportunity for Malaysia to disseminate and share
more broadly its knowledge with developing countries? (b5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 252
Invalid: 6

Literal question

To what extent do you believe that the new global knowledge hub will provide opportunity for Malaysia to disseminate and
share more broadly its knowledge with developing countries?

Sharing Malaysia's successful practices (b6_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 241
Invalid: 17

Literal question

When thinking about how the World Bank Group can better help Malaysia export its knowledge to developing countries,
which of the following should the World Bank Group emphasize? (Choose no more than TWO)

Identifying and disseminating lessons learned from Malaysia's
development experience (b6_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 241
Invalid: 17

Literal question

When thinking about how the World Bank Group can better help Malaysia export its knowledge to developing countries,
which of the following should the World Bank Group emphasize? (Choose no more than TWO)

Supporting recipient countries to adapt Malaysia's successful
policies to their political and economic context (b6_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview
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Supporting recipient countries to adapt Malaysia's successful
policies to their political and economic context (b6_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 241
Invalid: 17

Literal question

When thinking about how the World Bank Group can better help Malaysia export its knowledge to developing countries,
which of the following should the World Bank Group emphasize? (Choose no more than TWO)

Advancing economic development theory to better understand
development processes and how to replicate them (b6_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 241
Invalid: 17

Literal question

When thinking about how the World Bank Group can better help Malaysia export its knowledge to developing countries,
which of the following should the World Bank Group emphasize? (Choose no more than TWO)

Other (b6_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 241
Invalid: 17

Literal question

When thinking about how the World Bank Group can better help Malaysia export its knowledge to developing countries,
which of the following should the World Bank Group emphasize? (Choose no more than TWO)

Fiscal stability (b7a_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 239
Invalid: 19
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Fiscal stability (b7a_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
A. ASEAN developing countries

Foreign direct investment (b7a_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 239
Invalid: 19

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
A. ASEAN developing countries

Integration of women in the workforce (b7a_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 239
Invalid: 19

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
A. ASEAN developing countries

Governance (b7a_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 239
Invalid: 19

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
A. ASEAN developing countries
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Education system (b7a_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 239
Invalid: 19

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
A. ASEAN developing countries

Inclusiveness of growth (b7a_6) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 239
Invalid: 19

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
A. ASEAN developing countries

Financial inclusion (b7a_7) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 239
Invalid: 19

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
A. ASEAN developing countries

Other (b7a_8) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 239
Invalid: 19
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Other (b7a_8) 
File: malaysia_cos_fy16_datafile_with_dk_
Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
A. ASEAN developing countries

Fiscal stability (b7b_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 234
Invalid: 24

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
B. Developing countries across Asia

Foreign direct investment (b7b_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 234
Invalid: 24

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
B. Developing countries across Asia

Integration of women in the workforce (b7b_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 234
Invalid: 24

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
B. Developing countries across Asia
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Governance (b7b_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 234
Invalid: 24

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
B. Developing countries across Asia

Education system (b7b_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 234
Invalid: 24

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
B. Developing countries across Asia

Inclusiveness of growth (b7b_6) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 234
Invalid: 24

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
B. Developing countries across Asia

Financial inclusion (b7b_7) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 234
Invalid: 24
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Financial inclusion (b7b_7) 
File: malaysia_cos_fy16_datafile_with_dk_
Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
B. Developing countries across Asia

Other (b7b_8) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 234
Invalid: 24

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
B. Developing countries across Asia

Fiscal stability (b7c_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
C. Developing countries across the globe

Foreign direct investment (b7c_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
C. Developing countries across the globe
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Integration of women in the workforce (b7c_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
C. Developing countries across the globe

Governance (b7c_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
C. Developing countries across the globe

Education system (b7c_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
C. Developing countries across the globe

Inclusiveness of growth (b7c_6) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27
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Inclusiveness of growth (b7c_6) 
File: malaysia_cos_fy16_datafile_with_dk_
Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
C. Developing countries across the globe

Financial inclusion (b7c_7) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
C. Developing countries across the globe

Other (b7c_8) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27

Literal question

Which aspects of Malaysia's 'development story' do you think would be of greatest interest to the following groups of
countries… (Choose up to THREE for each column) 
C. Developing countries across the globe

How familiar are you with the work of the World Bank Group in
Malaysia? (c1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 243
Invalid: 15
Minimum: -99
Maximum: 10

Literal question

How familiar are you with the work of the World Bank Group in Malaysia?
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Overall, please rate your impression of the World Bank Group's
effectiveness in Malaysia. (c2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 243
Invalid: 15
Minimum: -99
Maximum: 11

Literal question

Overall, please rate your impression of the World Bank Group's effectiveness in Malaysia.

To what extent do you believe the World Bank Group's staff is well
prepared to help Malaysia achieve the goals identified above? (c3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 243
Invalid: 15
Minimum: -99
Maximum: 11

Literal question

To what extent do you believe the World Bank Group's staff is well prepared (e.g., skills and knowledge) to help Malaysia
achieve the goals identified above?

Overall the World Bank Group currently plays a relevant role in
Malaysia (c4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 236
Invalid: 22
Minimum: -99
Maximum: 11

Literal question

To what extent do you agree with the following statements about the World Bank Group's work in Malaysia?

The World Bank Group's work is aligned with what I consider the
development priorities for Malaysia (c5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 236
Invalid: 22
Minimum: -99
Maximum: 11

Literal question
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The World Bank Group's work is aligned with what I consider the
development priorities for Malaysia (c5) 
File: malaysia_cos_fy16_datafile_with_dk_
To what extent do you agree with the following statements about the World Bank Group's work in Malaysia?

Responsiveness (c6) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 236
Invalid: 22
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective partner in Malaysia, in terms of each of the following?

Being inclusive (c7) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 236
Invalid: 22
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective partner in Malaysia, in terms of each of the following?

Openness (sharing data and other information) (c8) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 236
Invalid: 22
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective partner in Malaysia, in terms of each of the following?

Collaboration with the Government (c9) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 236
Invalid: 22
Minimum: -99
Maximum: 11
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Collaboration with the Government (c9) 
File: malaysia_cos_fy16_datafile_with_dk_
Literal question

To what extent is the World Bank Group an effective partner in Malaysia, in terms of each of the following?

Ease of access to the people at the World Bank Group who are
making decisions important to my work (c10) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 236
Invalid: 22
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective partner in Malaysia, in terms of each of the following?

Collaboration with civil society (c11) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 236
Invalid: 22
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective partner in Malaysia, in terms of each of the following?

Staff accessibility (c12) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 236
Invalid: 22
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective partner in Malaysia, in terms of each of the following?

Collaboration with the private sector (c13) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview
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Collaboration with the private sector (c13) 
File: malaysia_cos_fy16_datafile_with_dk_
Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 236
Invalid: 22
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective partner in Malaysia, in terms of each of the following?

Straightforwardness and honesty (c14) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 236
Invalid: 22
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective partner in Malaysia, in terms of each of the following?

Treating clients and stakeholders in Malaysia with respect (c15) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 236
Invalid: 22
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective partner in Malaysia, in terms of each of the following?

Being a long-term partner (c16) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 236
Invalid: 22
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective partner in Malaysia, in terms of each of the following?

Agenda setting influence (c17) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview
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Agenda setting influence (c17) 
File: malaysia_cos_fy16_datafile_with_dk_
Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 236
Invalid: 22

Literal question

To what extent is the World Bank Group an effective partner in Malaysia, in terms of each of the following?

To what extent do you believe that Malaysia receives value for
money from the World Bank Group's Reimbursable Advisory
Services (RAS)? (c18) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 234
Invalid: 24
Minimum: -99
Maximum: 11

Literal question

To what extent do you believe that Malaysia receives value for money from the World Bank Group's Reimbursable Advisory
Services (RAS)?

Too influenced by developed countries (c19_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27
Minimum: 0
Maximum: 1

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in Malaysia? (Choose no
more than TWO)

Not collaborating enough with stakeholders outside the
Government (c19_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27
Minimum: 0
Maximum: 1

Literal question
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Not collaborating enough with stakeholders outside the
Government (c19_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in Malaysia? (Choose no
more than TWO)

Not enough public disclosure of its work (c19_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27
Minimum: 0
Maximum: 1

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in Malaysia? (Choose no
more than TWO)

Arrogant in its approach (c19_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27
Minimum: 0
Maximum: 1

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in Malaysia? (Choose no
more than TWO)

Understaffed (c19_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27
Minimum: 0
Maximum: 1

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in Malaysia? (Choose no
more than TWO)

Not client focused (c19_6) 
File: malaysia_cos_fy16_datafile_with_dk_
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Not client focused (c19_6) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27
Minimum: 0
Maximum: 1

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in Malaysia? (Choose no
more than TWO)

Not willing to honestly criticize policies and reform efforts in the
country (c19_7) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27
Minimum: 0
Maximum: 1

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in Malaysia? (Choose no
more than TWO)

Staff too inaccessible (c19_8) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27
Minimum: 0
Maximum: 1

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in Malaysia? (Choose no
more than TWO)

Imposing technocratic solutions without regard to political
realities (c19_9) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview
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Imposing technocratic solutions without regard to political
realities (c19_9) 
File: malaysia_cos_fy16_datafile_with_dk_
Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27
Minimum: 0
Maximum: 1

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in Malaysia? (Choose no
more than TWO)

World Bank Group's processes too slow (e.g., too bureaucratic in
its operational policies and procedures) (c19_10) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27
Minimum: 0
Maximum: 1

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in Malaysia? (Choose no
more than TWO)

Other (c19_11) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27
Minimum: 0
Maximum: 1

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in Malaysia? (Choose no
more than TWO)

Don't know (c19_12) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 231
Invalid: 27
Minimum: 0
Maximum: 1
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Don't know (c19_12) 
File: malaysia_cos_fy16_datafile_with_dk_
Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in Malaysia? (Choose no
more than TWO)

Parliament (c20_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 221
Invalid: 37
Minimum: 0
Maximum: 1

Literal question

In addition to the regular relations with the national government, which TWO of the following groups should the World Bank
Group collaborate with more in your country? (Choose no more than TWO)

Media (c20_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 221
Invalid: 37
Minimum: 0
Maximum: 1

Literal question

In addition to the regular relations with the national government, which TWO of the following groups should the World Bank
Group collaborate with more in your country? (Choose no more than TWO)

Local Government (c20_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 221
Invalid: 37
Minimum: 0
Maximum: 1

Literal question

In addition to the regular relations with the national government, which TWO of the following groups should the World Bank
Group collaborate with more in your country? (Choose no more than TWO)

Private sector (c20_4) 
File: malaysia_cos_fy16_datafile_with_dk_
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Private sector (c20_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 221
Invalid: 37
Minimum: 0
Maximum: 1

Literal question

In addition to the regular relations with the national government, which TWO of the following groups should the World Bank
Group collaborate with more in your country? (Choose no more than TWO)

Academia/think tanks/research institutes (c20_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 221
Invalid: 37
Minimum: 0
Maximum: 1

Literal question

In addition to the regular relations with the national government, which TWO of the following groups should the World Bank
Group collaborate with more in your country? (Choose no more than TWO)

NGOs (c20_6) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 221
Invalid: 37
Minimum: 0
Maximum: 1

Literal question

In addition to the regular relations with the national government, which TWO of the following groups should the World Bank
Group collaborate with more in your country? (Choose no more than TWO)

Youth/university groups (c20_7) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 221
Invalid: 37
Minimum: 0
Maximum: 1

Literal question
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Youth/university groups (c20_7) 
File: malaysia_cos_fy16_datafile_with_dk_
In addition to the regular relations with the national government, which TWO of the following groups should the World Bank
Group collaborate with more in your country? (Choose no more than TWO)

Faith-based organizations (c20_8) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 221
Invalid: 37
Minimum: 0
Maximum: 1

Literal question

In addition to the regular relations with the national government, which TWO of the following groups should the World Bank
Group collaborate with more in your country? (Choose no more than TWO)

Other (c20_9) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 221
Invalid: 37
Minimum: 0
Maximum: 1

Literal question

In addition to the regular relations with the national government, which TWO of the following groups should the World Bank
Group collaborate with more in your country? (Choose no more than TWO)

Don't know (c20_10) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 221
Invalid: 37
Minimum: 0
Maximum: 1

Literal question

In addition to the regular relations with the national government, which TWO of the following groups should the World Bank
Group collaborate with more in your country? (Choose no more than TWO)

Law and justice (c21_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview
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Law and justice (c21_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-7
Invalid: -99

Valid cases: 208
Invalid: 50
Minimum: 1
Maximum: 7

Literal question

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular area.
(Choose only ONE for each area of social/economic development)

Urban development (c21_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-7
Invalid: -99

Valid cases: 203
Invalid: 55
Minimum: 1
Maximum: 7

Literal question

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular area.
(Choose only ONE for each area of social/economic development)

Environmental sustainability (c21_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-7
Invalid: -99

Valid cases: 203
Invalid: 55
Minimum: 1
Maximum: 7

Literal question

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular area.
(Choose only ONE for each area of social/economic development)

Regulatory framework (c21_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-7
Invalid: -99

Valid cases: 202
Invalid: 56
Minimum: 1
Maximum: 7

Literal question
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Regulatory framework (c21_4) 
File: malaysia_cos_fy16_datafile_with_dk_
When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular area.
(Choose only ONE for each area of social/economic development)

Infrastructure (c21_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-7
Invalid: -99

Valid cases: 198
Invalid: 60
Minimum: 1
Maximum: 7

Literal question

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular area.
(Choose only ONE for each area of social/economic development)

Women's economic opportunities (c21_6) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-7
Invalid: -99

Valid cases: 199
Invalid: 59
Minimum: 1
Maximum: 7

Literal question

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular area.
(Choose only ONE for each area of social/economic development)

Domestic private sector development (c21_7) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-7
Invalid: -99

Valid cases: 197
Invalid: 61
Minimum: 1
Maximum: 7

Literal question

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular area.
(Choose only ONE for each area of social/economic development)
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Trade and exports (c21_8) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-7
Invalid: -99

Valid cases: 199
Invalid: 59
Minimum: 1
Maximum: 7

Literal question

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular area.
(Choose only ONE for each area of social/economic development)

Economic growth (c21_9) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-7
Invalid: -99

Valid cases: 204
Invalid: 54
Minimum: 1
Maximum: 7

Literal question

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular area.
(Choose only ONE for each area of social/economic development)

Public sector governance/reform (c21_10) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-7
Invalid: -99

Valid cases: 205
Invalid: 53
Minimum: 1
Maximum: 7

Literal question

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular area.
(Choose only ONE for each area of social/economic development)

Job creation/employment (c21_11) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-7
Invalid: -99

Valid cases: 196
Invalid: 62
Minimum: 1
Maximum: 7
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Job creation/employment (c21_11) 
File: malaysia_cos_fy16_datafile_with_dk_
Literal question

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular area.
(Choose only ONE for each area of social/economic development)

Financial markets (c21_12) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-7
Invalid: -99

Valid cases: 202
Invalid: 56
Minimum: 1
Maximum: 7

Literal question

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular area.
(Choose only ONE for each area of social/economic development)

Health (c21_13) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-7
Invalid: -99

Valid cases: 202
Invalid: 56
Minimum: 1
Maximum: 7

Literal question

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular area.
(Choose only ONE for each area of social/economic development)

Regional integration (c21_14) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-7
Invalid: -99

Valid cases: 199
Invalid: 59
Minimum: 1
Maximum: 7

Literal question

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular area.
(Choose only ONE for each area of social/economic development)
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Education (c21_15) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-7
Invalid: -99

Valid cases: 203
Invalid: 55
Minimum: 1
Maximum: 7

Literal question

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular area.
(Choose only ONE for each area of social/economic development)

Social protection (c21_16) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-7
Invalid: -99

Valid cases: 196
Invalid: 62
Minimum: 1
Maximum: 7

Literal question

When thinking about the following aspects of economic and social development in Malaysia, please identify the
organization/group that you believe adds the most value in terms of the support it offers the country in this particular area.
(Choose only ONE for each area of social/economic development)

How frequently do you consult World Bank Group's knowledge
work and activities in the work you do? (d1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-5
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

How frequently do you consult World Bank Group's knowledge work and activities in the work you do?

Are timely (d2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 215
Invalid: 43
Minimum: -99
Maximum: 11
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Are timely (d2) 
File: malaysia_cos_fy16_datafile_with_dk_
Literal question

In Malaysia, to what extent do you believe that the World Bank Group's knowledge work and activities:

Include appropriate level of stakeholder involvement during
preparation (d3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 215
Invalid: 43
Minimum: -99
Maximum: 11

Literal question

In Malaysia, to what extent do you believe that the World Bank Group's knowledge work and activities:

Lead to practical solutions (d4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 215
Invalid: 43
Minimum: -99
Maximum: 11

Literal question

In Malaysia, to what extent do you believe that the World Bank Group's knowledge work and activities:

Are accessible (well written and easy to understand) (d5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 215
Invalid: 43
Minimum: -99
Maximum: 11

Literal question

In Malaysia, to what extent do you believe that the World Bank Group's knowledge work and activities:

Are source of relevant information on global good practices (d6) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview
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Are source of relevant information on global good practices (d6) 
File: malaysia_cos_fy16_datafile_with_dk_
Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 216
Invalid: 42
Minimum: -99
Maximum: 11

Literal question

In Malaysia, to what extent do you believe that the World Bank Group's knowledge work and activities:

Are adequately disseminated (d7) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 216
Invalid: 42
Minimum: -99
Maximum: 11

Literal question

In Malaysia, to what extent do you believe that the World Bank Group's knowledge work and activities:

Are translated enough into local language (d8) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 215
Invalid: 43

Literal question

In Malaysia, to what extent do you believe that the World Bank Group's knowledge work and activities:

Are adaptable to Malaysia's specific development challenges and
country circumstances (d9) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 215
Invalid: 43

Literal question

In Malaysia, to what extent do you believe that the World Bank Group's knowledge work and activities:
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Enhance the dissemination/sharing of Malaysia's development
experiences/successes (d10) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 215
Invalid: 43

Literal question

In Malaysia, to what extent do you believe that the World Bank Group's knowledge work and activities:

Overall, how would you rate the technical quality of the World
Bank Group's knowledge work and activities? (d11) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 216
Invalid: 42
Minimum: -99
Maximum: 11

Literal question

Overall, how would you rate the technical quality of the World Bank Group's knowledge work and activities?

Overall, how significant a contribution do you believe the World
Bank Group's knowledge work and activities make to your country?
(d12) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 216
Invalid: 42
Minimum: -99
Maximum: 11

Literal question

Overall, how significant a contribution do you believe the World Bank Group's knowledge work and activities make to your
country?

Overall, to what extent does World Bank Group knowledge
influence policy in developing countries? (d13) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview
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Overall, to what extent does World Bank Group knowledge
influence policy in developing countries? (d13) 
File: malaysia_cos_fy16_datafile_with_dk_
Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 216
Invalid: 42
Minimum: -99
Maximum: 11

Literal question

Overall, to what extent does World Bank Group knowledge influence policy in developing countries?

To what extent do you agree that the World Bank Group meets
Malaysia's needs for knowledge services? (d14) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 216
Invalid: 42
Minimum: -99
Maximum: 11

Literal question

To what extent do you agree that the World Bank Group meets Malaysia's needs for knowledge services (e.g., research,
analysis, data, and technical assistance)?

Improve the quality of its experts as related to Malaysia's specific
challenges (e1_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49
Minimum: 0
Maximum: 1

Literal question

Which of the following SHOULD the World Bank Group do to make itself of greater value in Malaysia? (Choose no more than
TWO)

Focus primarily on advocacy issues (e1_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49
Minimum: 0
Maximum: 1

Literal question
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Focus primarily on advocacy issues (e1_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Which of the following SHOULD the World Bank Group do to make itself of greater value in Malaysia? (Choose no more than
TWO)

Reach out more to groups outside of government (e1_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49
Minimum: 0
Maximum: 1

Literal question

Which of the following SHOULD the World Bank Group do to make itself of greater value in Malaysia? (Choose no more than
TWO)

Ensure greater selectivity in its work (e1_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49
Minimum: 0
Maximum: 1

Literal question

Which of the following SHOULD the World Bank Group do to make itself of greater value in Malaysia? (Choose no more than
TWO)

Provide more adequate data/knowledge/statistics/figures on
Malaysia's economy (e1_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49
Minimum: 0
Maximum: 1

Literal question

Which of the following SHOULD the World Bank Group do to make itself of greater value in Malaysia? (Choose no more than
TWO)

Offer more innovative financial products (e1_6) 
File: malaysia_cos_fy16_datafile_with_dk_
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Offer more innovative financial products (e1_6) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49
Minimum: 0
Maximum: 1

Literal question

Which of the following SHOULD the World Bank Group do to make itself of greater value in Malaysia? (Choose no more than
TWO)

Offer more innovative knowledge services (e1_7) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49
Minimum: 0
Maximum: 1

Literal question

Which of the following SHOULD the World Bank Group do to make itself of greater value in Malaysia? (Choose no more than
TWO)

Work faster (e1_8) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49
Minimum: 0
Maximum: 1

Literal question

Which of the following SHOULD the World Bank Group do to make itself of greater value in Malaysia? (Choose no more than
TWO)

Other (e1_9) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49
Minimum: 0
Maximum: 1

Literal question
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Other (e1_9) 
File: malaysia_cos_fy16_datafile_with_dk_
Which of the following SHOULD the World Bank Group do to make itself of greater value in Malaysia? (Choose no more than
TWO)

How familiar are you with the World Bank Group's work in client
countries? (f1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 216
Invalid: 42
Minimum: -99
Maximum: 10

Literal question

How familiar are you with the World Bank Group's work in client countries?

Collaboration with government (f2_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 215
Invalid: 43
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective development partner in client countries, in terms of each of the
following…

Collaboration with other partners (f2_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 215
Invalid: 43
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective development partner in client countries, in terms of each of the
following…

Collaboration with civil society (f2_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview
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Collaboration with civil society (f2_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 215
Invalid: 43
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective development partner in client countries, in terms of each of the
following…

Collaboration with private sector (f2_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 215
Invalid: 43
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective development partner in client countries, in terms of each of the
following…

Accessibility (f2_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 216
Invalid: 42
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective development partner in client countries, in terms of each of the
following…

Speed (f2_6) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 216
Invalid: 42
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective development partner in client countries, in terms of each of the
following…
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Flexibility (f2_7) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 216
Invalid: 42
Minimum: -99
Maximum: 11

Literal question

To what extent is the World Bank Group an effective development partner in client countries, in terms of each of the
following…

Providing influential policy advice (f2_8) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 215
Invalid: 43

Literal question

To what extent is the World Bank Group an effective development partner in client countries, in terms of each of the
following…

Being helpful with its implementation support (f2_9) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 215
Invalid: 43

Literal question

To what extent is the World Bank Group an effective development partner in client countries, in terms of each of the
following…

Too influenced by developed countries (f3_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)
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Not exploring alternative policy options (f3_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)

Not collaborating enough with stakeholders outside the
Government (f3_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)

Its advice and strategies do not lend themselves to practical
problem solving (f3_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)

Not enough public disclosure of its work (f3_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview
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Not enough public disclosure of its work (f3_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)

Arrogant in its approach (f3_6) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50
Minimum: 0
Maximum: 1

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)

Not client focused (f3_7) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)

The credibility of its knowledge/data (f3_8) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)
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World Bank Group's processes too complex (f3_9) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)

Not willing to honestly criticize policies and reform efforts in the
country (f3_10) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)

Staff too inaccessible (f3_11) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-0
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)

Imposing technocratic solutions without regard to political
realities (f3_12) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview
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Imposing technocratic solutions without regard to political
realities (f3_12) 
File: malaysia_cos_fy16_datafile_with_dk_
Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)

World Bank Group's processes too slow (e.g., too bureaucratic in
its operational policies and procedures) (f3_13) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)

Not aligned with other donors' work (f3_14) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)

Not aligned with country priorities (f3_15) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50

81



Malaysia - World Bank Group Country Survey 2016

Not aligned with country priorities (f3_15) 
File: malaysia_cos_fy16_datafile_with_dk_
Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)

Not adequately sensitive to political/social realities in client
countries (f3_16) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)

Other (f3_17) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)

Don't know (f3_18) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 208
Invalid: 50
Minimum: 0
Maximum: 1

Literal question

Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its work in client countries?
(Choose no more than TWO)
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Social media (e.g., Facebook, blogs, Twitter, YouTube, Flickr)
(g1_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 210
Invalid: 48
Minimum: 0
Maximum: 1

Literal question

How do you get most of your information about economic and social development issues in Malaysia? (Choose no more
than TWO)

International newspapers (g1_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 210
Invalid: 48
Minimum: 0
Maximum: 1

Literal question

How do you get most of your information about economic and social development issues in Malaysia? (Choose no more
than TWO)

Local radio (g1_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 210
Invalid: 48
Minimum: 0
Maximum: 1

Literal question

How do you get most of your information about economic and social development issues in Malaysia? (Choose no more
than TWO)

International radio (g1_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-0
Invalid: -99

Valid cases: 210
Invalid: 48
Minimum: 0
Maximum: 0
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International radio (g1_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Literal question

How do you get most of your information about economic and social development issues in Malaysia? (Choose no more
than TWO)

Local television (g1_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 210
Invalid: 48
Minimum: 0
Maximum: 1

Literal question

How do you get most of your information about economic and social development issues in Malaysia? (Choose no more
than TWO)

International television (g1_6) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 210
Invalid: 48
Minimum: 0
Maximum: 1

Literal question

How do you get most of your information about economic and social development issues in Malaysia? (Choose no more
than TWO)

Local newspapers (g1_7) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 210
Invalid: 48
Minimum: 0
Maximum: 1

Literal question

How do you get most of your information about economic and social development issues in Malaysia? (Choose no more
than TWO)

Internet (g1_8) 
File: malaysia_cos_fy16_datafile_with_dk_
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Internet (g1_8) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 210
Invalid: 48
Minimum: 0
Maximum: 1

Literal question

How do you get most of your information about economic and social development issues in Malaysia? (Choose no more
than TWO)

Periodicals (g1_9) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 210
Invalid: 48
Minimum: 0
Maximum: 1

Literal question

How do you get most of your information about economic and social development issues in Malaysia? (Choose no more
than TWO)

Other (g1_10) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 210
Invalid: 48
Minimum: 0
Maximum: 1

Literal question

How do you get most of your information about economic and social development issues in Malaysia? (Choose no more
than TWO)

Direct contact with World Bank Group (i.e., face to face
meetings/discussions) (g2_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49
Minimum: 0
Maximum: 1
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Direct contact with World Bank Group (i.e., face to face
meetings/discussions) (g2_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Literal question

How would you prefer to receive information from the World Bank Group? (Choose no more than TWO)

Mobile phones (g2_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49
Minimum: 0
Maximum: 1

Literal question

How would you prefer to receive information from the World Bank Group? (Choose no more than TWO)

World Bank Group's seminars/workshops/conferences (g2_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49
Minimum: 0
Maximum: 1

Literal question

How would you prefer to receive information from the World Bank Group? (Choose no more than TWO)

World Bank Group's publications and other written materials
(g2_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49
Minimum: 0
Maximum: 1

Literal question

How would you prefer to receive information from the World Bank Group? (Choose no more than TWO)

World Bank Group's website (g2_5) 
File: malaysia_cos_fy16_datafile_with_dk_
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World Bank Group's website (g2_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49
Minimum: 0
Maximum: 1

Literal question

How would you prefer to receive information from the World Bank Group? (Choose no more than TWO)

Social media (e.g., Facebook, blogs, Twitter, YouTube, Flickr)
(g2_6) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49
Minimum: 0
Maximum: 1

Literal question

How would you prefer to receive information from the World Bank Group? (Choose no more than TWO)

e-Newsletters (g2_7) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49
Minimum: 0
Maximum: 1

Literal question

How would you prefer to receive information from the World Bank Group? (Choose no more than TWO)

Other (g2_8) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 209
Invalid: 49

Literal question

How would you prefer to receive information from the World Bank Group? (Choose no more than TWO)
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How frequently would you like to interact with the World Bank
Group's knowledge hub in Kuala Lumpur? (g3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-4
Invalid: -99

Valid cases: 208
Invalid: 50

Literal question

How frequently would you like to interact with the World Bank Group's knowledge hub in Kuala Lumpur? (Select only ONE
response)

Are you aware of the World Bank Group's Access to Information
Policies under which the World Bank Group discloses any
information in its possession that is not on a list of exceptions? (g4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-2
Invalid: -99

Valid cases: 194
Invalid: 64

Literal question

Are you aware of the World Bank Group's Access to Information Policies under which the World Bank Group discloses any
information in its possession that is not on a list of exceptions? (If YES please go to Question G5; if NO please go to G6)

If yes, from which of the following sources did you learn about the
World Bank Group's Access to Information Policies? (g5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-6
Invalid: -99

Valid cases: 40
Invalid: 218

Literal question

If yes, from which of the following sources did you learn about the World Bank Group's Access to Information Policies?
(Select only ONE response)

Do you use/have you used the World Bank Group website? (g6) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview
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Do you use/have you used the World Bank Group website? (g6) 
File: malaysia_cos_fy16_datafile_with_dk_
Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-2
Invalid: -99

Valid cases: 204
Invalid: 54

Literal question

Do you use/have you used the World Bank Group website?

Do you currently consult the World Bank Group social media sites
(e.g., Facebook, blogs, Twitter, YouTube, and Flickr)? (g7) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-2
Invalid: -99

Valid cases: 207
Invalid: 51

Literal question

Do you currently consult the World Bank Group social media sites (e.g., Facebook, blogs, Twitter, YouTube, and Flickr)?

I find the World Bank Group's websites easy to navigate (g8) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 214
Invalid: 44
Minimum: -99
Maximum: 11

Literal question

Please rate how much you agree with the following statements.

I find the information on the World Bank Group's websites useful
(g9) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 214
Invalid: 44
Minimum: -99
Maximum: 11

Literal question

Please rate how much you agree with the following statements.
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The World Bank Group's social media channels are valuable
sources of information about the institution (g10) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 214
Invalid: 44
Minimum: -99
Maximum: 11

Literal question

Please rate how much you agree with the following statements.

When I need information from the World Bank Group I know how
to find it (g11) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 214
Invalid: 44
Minimum: -99
Maximum: 11

Literal question

Please rate how much you agree with the following statements.

The World Bank Group is responsive to my information requests
and inquiries (g12) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-10

Valid cases: 215
Invalid: 43
Minimum: -99
Maximum: 11

Literal question

Please rate how much you agree with the following statements.

Which of the following best describes your current position? (h1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-19
Invalid: -99

Valid cases: 256
Invalid: 2

Literal question

Which of the following best describes your current position? (Select only ONE response)
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Please identify the primary specialization of your work. (h2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-21
Invalid: -99

Valid cases: 251
Invalid: 7

Literal question

Please identify the primary specialization of your work. (Select only ONE response)

Observer (h3_1) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 254
Invalid: 4
Minimum: 0
Maximum: 1

Literal question

Which of the following describes most of your exposure to the World Bank Group in Malaysia? (Choose no more than TWO)

Use World Bank Group reports/data (h3_2) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 254
Invalid: 4
Minimum: 0
Maximum: 1

Literal question

Which of the following describes most of your exposure to the World Bank Group in Malaysia? (Choose no more than TWO)

Engage in World Bank Group related/sponsored events/activities
(h3_3) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 254
Invalid: 4
Minimum: 0
Maximum: 1

Literal question

Which of the following describes most of your exposure to the World Bank Group in Malaysia? (Choose no more than TWO)
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Collaborate as part of my professional duties (h3_4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 254
Invalid: 4
Minimum: 0
Maximum: 1

Literal question

Which of the following describes most of your exposure to the World Bank Group in Malaysia? (Choose no more than TWO)

Use World Bank Group website for information, data, research,
etc. (h3_5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 0-1
Invalid: -99

Valid cases: 254
Invalid: 4
Minimum: 0
Maximum: 1

Literal question

Which of the following describes most of your exposure to the World Bank Group in Malaysia? (Choose no more than TWO)

What's your gender? (h4) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-2
Invalid: -99

Valid cases: 256
Invalid: 2

Literal question

What's your gender?

Which best represents your geographic location? (h5) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 3
Decimals: 0
Range: 1-2
Invalid: -99

Valid cases: 255
Invalid: 3

Literal question

Which best represents your geographic location?
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Which of the following best describes your current position? (h1r) 
File: malaysia_cos_fy16_datafile_with_dk_
Overview

Type: Discrete
Format: numeric
Width: 1
Decimals: 0
Range: 1-8
Invalid: -99

Valid cases: 256
Invalid: 2
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Related Materials

Questionnaires

FY16 Malaysia World Bank Group Country Opinion Survey - Questionniare

Title FY16 Malaysia World Bank Group Country Opinion Survey - Questionniare

Country Malaysia

Language English

Filename malaysia_cos_fy_16_eng_final_.pdf

Reports

FY16 Malaysia World Bank Group Country Opinion Survey - Report

Title FY16 Malaysia World Bank Group Country Opinion Survey - Report

Country Malaysia

Language English

Filename malaysia_cos_fy16_report_final_.pdf
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