Business Identification Number :

Survey of 1500 businesses in Lomé
January 2015

RESERVED FOR DATA ENTRY SPECIALISTS

Heading Name Code
Batch number n/a I/
Data entry specialist 1 /—/
Data entry specialist 2 /_/
Proofreader I/

1. SECTION 1: INITIAL CONTACT

To complete before the interview

1.1 Business name :

1.2 Business identification number :

1.3 Last name of the person to be surveyed :

1.4 Given name of the person to be surveyed :

1.5 Industry :

1.6 Status @ oveeeeeeeeeeeeeeesene s /_/
1 =Surveyed in September 2014, still had a business

2 =Surveyed in September 2014 but didn’t have a business anymore
3 = Not surveyed in September 2014

1.7 Interviewer number: /_/__/

1.8 Supervision area number:/__/

To complete before the interview (Interviewer)

1.9 Date of the initial contact (dd/mm/yyyy):/__/_//_/ [/ _J JI_J /

1.10 Time of theinitialcontact: /_/ / /_/ /

Instructions for the interviewer appear in bold italics.



Interviewer : Hello, my name is . Are you Mr./Ms./Miss [say the full name of the person on
your list and confirm that you are talking with the right person] ?
| am here on behalf of Innovations for Poverty Action (IPA), a nonprofit research institution that aims
to find innovative solutions for the challenges to development in many different countries. We are
conducting a study in Togo with 1,500 businesses to understand the challenges that micro and small
enterprises are facing. One of our collaborators visited you [in September 2014, if interviewed, and if
not, between October 2013 and January 2014] to talk to you about your business and yourself. We
have returned today to ask you some more questions about you and your business. +di, +kynyee nye
.Woe nye aty / aEny [Migbly @me +ky kple +ky evelia siwo le agbale® dzi eye miade dzesii
be miele nu @m kple ame si dze.]
Meva le dywy@ si wya mynu yeyewo +udy hena aliahoho fe ahedada +u, numekuku dywy® afe si
wya dy ga € tafodzinu afeke manme hena +ufofo yeyewo kpykpy na kuxi siwo le my xem na duky
gefewo @ +gydede kpykpy. Miele numekuku wym tso 1500 dywy@E sue siwo le Togo +u alebe miade
dzesi kuxi siwo ku @& dywy® sue siawo +u. [Le fé 2014 fe yleti asieke (anyany2) lia mea ne enye
wowa numekuku kple nyanufola alo le #2013 (& ..leti ewolia va se fe @#2014 (E ..leti gbaty dzi
la] hadywyla afe va ku nu me tso mia@® dywy®, woa:ty kple wozaa +u. Miegbugby va egbe awy biabia
afewo na mi tso wokple mia® dywy®a +u.

1.11  Could you please confirm whether you were surveyed by me or by one of my colleagues? /
, € miate *u kafe dzi nam be nye alo nye hadywylawo domety afe ku nu me kple mia
.. SO OO /_/
1="Yes (SKIP QUESTION 1.12 ET GO ON TO THE REST OF THE INTRODUCTION)
2=No

1.12  Was one of your associates interviewed by me or by one of my colleagues?/ , e nye alo nye
hadywylawo domety afe ku nu me kple mia® dy kpefesutywo domety afea?

1 =Yes (Ask to speak with the one who was surveyed.)
2 =No (DO NOT CONTINUE ; CALL YOUR SUPERVISOR.)

The goal of this survey is to understand the situation and the characteristics of micro and small
enterprises in order to identify the most appropriate programs to support these businesses and to
improve existing programs. Even if this study has the advantage of providing information to support
programs for businesses like yours, we can’t guarantee your participation in these programs. Our
survey today will take about one and a half hours, and we will want to come back to see you two
more times over the course of the next two years. In order to thank you for your time and your
participation in this survey, you will be entered in a raffle to win key chains, calculators, double SIM
mobile phones, bottle openers, and planners. At the end of the survey, you can choose a ticket that
will be opened to check whether you won a prize. If you participate in all four surveys, you will be
entered in a raffle to win a motorcycle. You should also note that all the responses you provide will
remain strictly confidential, and your identity will not be shared with anyone.

Tafodzinu si le numekuku sia si lae nye dywy® suewo @& nynyme kple wo® fofowo gymesese be
woade dzesi fofo vevi siwo dze hena asitytry le esiwo li xoxo la +u0 Togby be numekuku sia ana be
kpekpefe+u fofowo anya nu tso dywy@Ewo +u abe miaty ene ha®a, miate +u na mi kakafedzi be
miakpy gome le fofowo me o. Mia® numekukua axy ga@@ feka kple afatkloe. Eye le Eaeve siwo
gbyna me la miedzro be miawy tsafifi ava mia gby zi eve OHena akpedada na mi fe ..e..yi si miegu
kple mia@® gomekpykpy le numekuku sia me la, miakpo gome le tonbola fe wona ade si me miate nu
adu portes-clés, akontabumoviwo, kple sim eve fe alomekafomoaviwo, ahavunuwo kple
dzesidegbaléwo, ate nu va eme be mimadu naneke ha o. Le numekuku sia fe nuwuwu la , miate nu
tia agbalévi (tiketi) deka si woava vu enumake ne woade dzesi be miedu nane.

Ne miekpy gome le numekuku eneawo kata(:Drle la, miakpy gome le dzokeke fufu  tyébola wyna afe
me. De dzesii hatbe mia® +ufofowo kataO woawy wo=u dy le .a.la blibo me eye mia® nyenye
madze le afi afeke o.

Instructions for the interviewer appear in bold italics.



Business Identification Number :

1.13 Do you agree to participate in this survey ? \, e nelytbe yeany numekuku dy sia mea?.../_/
1=VYes (SKIP TO QUESTION 1.18)
2=No
1.14  Why do you not wish to participate in the survey ? / Nu ka +uti miele didim be miakpy gome le
NUMEKUKU SIB ME O 2 ce.veeeeie ettt et eesss v st ea sreses s eresssses s sreneen /_/
(Do not read out the answers.)
1 =1don’t have the time.
2 = | distrust surveys. (END OF THE INTERVIEW ; CALL YOUR SUPERVISOR.)
3 = | don’t see the point in doing surveys. (END OF THE INTERVIEW ; CALL YOUR
SUPERVISOR.)
4 =| would need my spouse’s permission.
5 =1am upset with the PADSP because | wasn’t selected.
6 =1 am upset with the PADSP for another reason. (Explain the reason in 1.14a.)
7 = Other or no reason
a. Explain the reason :

1.15 If | were to come back at a date and time of your convenience, would you agree to
participate in the survey ? / Ne metry va le azaGple . e.lyi si dze mia <u la, miava xy fe dzi awy
NUMEKUKU ST 2....vevveiesiesieeiieeieeesessessessesseeseaessessessnsseessessensenes /_/

1=Yes

2 = No (END OF SURVEY)

1.16  Date of the appointment set (dd/mm/yyyy):/_/ /| | _/J [ [/ / [/ /
1.17  Time of the appointmentset [/_/ [ [/ _/ /
END OF INTERVIEW
1.18  To confirm : Interview location ....................... /_/

1 =Business premises

2 = Residence

3 = Other

a. If other, explain :

1.19  Could you please remind me of your surname ? \Nya=ufola @ @me =Ky :
1.20  Could you please remind me of your given name(s)? \Nya=ufola & +ky(wo) :

VERIFY THAT THE SURNAME AND GIVEN NAME ARE THE SAME AS ON YOUR SHEET.

Instructions for the interviewer appear in bold italics.



1.21  Could you please give me your telephone numbers? \Nya+ufola & ka@my xexlefne :
a. Respondent’s telephonenumber1:/ _ /  / /]
b. Respondent’s telephone number2:/ /[ [/ ]
c. Respondent’s telephone number3:/___ /_ /

1.22  Confirm : the person was surveyed in September 2014
1 =Surveyed in September 2014 and still had a business

2 = Surveyed in September 2014 but didn’t have a business anymore
3 = Not surveyed in September 2014 (SKIP TO QUESTION 1.24)

1.23  Have you changed residences since September 2014 ? / , e mietry nyE le fé 2014 fe yleti
asieke (anyonyo) lia Mea ? ......ccccccceeveereeerecerinenns /_/
1 =Yes (SKIP TO QUESTION 1.25)
2 = No (SKIP TO QUESTION 1.26)

1.24  Have you changed residences since October 2013 ? / , e mietry nyE le ®a 2013 & .leti
ewolia mea ?.... !/
1=Yes
2 = No (SKIP TO QUESTION 1.26)

1.25 Now | am going to ask you about your current place of residence. \ Mabia nya woétso (ku fe)
woeny +uti
a. Neighborhood \ Ky me(Write down exactly what the person says.)

1 = Agbalépédogan 17 = KagniKopé
2 = Agoé Assi yéyé 18 = Klikamé
3 = AgoéAtchanvé 19 = Kégué
4 = AgoéKossigan 20 = Kodjoviakopé
5 = Avénou 21 = Nyekonakpoé
6 = Adidogomé — Awatamé 22 = Nukafu / Forever
7 = Attiégou 23 =Togo 2000
8 = Amoutiévé / Doulassamé 24 =Totsi / Adjidoadin / Avedji
9 = Baguida 25 = TokoinHopital /Séminaire
10=Be 26 = Tokoin Lycée
11 = Bé Kpota / DzifaKpota 27 = Wonyomé
12 = Dzagblé 28 = Wuiti / Novissi
13 = Didjolé 30 = Grand marché / Dekon
14 = Gbadago 31 = Akodessewa / Port / Zoro Bar
15 = Gbossimé /Adewui/Dogbéavou 32 = Adakpamé / Kagomé
16 = Hédzranawoé 33 = Ablogamé
29 = Other
c. Street number \ A@me @ XEXIERIE : ...ccovvveerrerrmerencreirireins /_J_1_J_J/

(If the person does not know it, look to see whether you can verify it. If not, go on to the
next question.)

Instructions for the interviewer appear in bold italics.
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(If the person does not know it, look to see whether you can verify it. If not, go on to the
next question.)
e. The home is not far from \ A@®a medidi tso:

VERIFY WHETHER THIS IS A WELL-KNOWN LOCATION.

f. Directions to the home \ Myfiafia ne woade dzesi aGa me ayi :

___(Draw a map if necessary.)
g. Areyou the owner of the house ? \, ee nenye aCa tya? ................ /_/
1 = Yes (SKIP TO QUESTION 1.26)
2=No

h. Name of the owner \ AGa ty & ky :

1.26  In case we try to contact you for more details in the future and we do not manage to reach
you, could you provide us with contact information for two people (personal or professional
contacts) who could assist us in reaching you ? \ Ne mcéle didim be ma&@ nu kple wo hena
nyamefefe bubuwo eye manete +u le kekem fe +utiwoéo fe, fe ate <u ana ame eve bubu & xexlefe
si akpe fe mia +u be maake fe +u woa ? Esia ate +u anye woéka@my alo dywy&a ty.

a. Surname of Contact 1\ Ame 1 si woakpy & @me =ky :

b. Given name of Contact 1\ Ame 1 si woakpy & +ky :

Instructions for the interviewer appear in bold italics.



c. What is Contact 1’s relationship with you?\ Kadede si le ame 1 si woakpy kple nyanufela

AOME: e e /_/_/
(Only one answer)
1 =Spouse 7 = Friend
2 = Mother/Father 8 = Employee
3 = Child 9 = Supplier
4 = Brother/Sister 10 = Distributor
5 = Other family member 11 = Other personal relationship
6 = Neighbor 12 = Other professional relationship

d. Telephone number 1 for Contact 1 \ Ame 1 si woakpy & ka@my :
VA S S Y R S S

e. Telephone number 2 for Contact 1 \ Ame 1 si woakpy & ka@my :
Y S Y B B S

f.  Surname of Contact 2 \ Ame 2 si woakpy @& @me =Ky:

g. Given name of Contact 2 \ Ame 2 si woakpy @& +ky :

h. What is Contact 2’s relationship with you ? \ Kadede si le ame 2 si woakpy kple

nyanufela dome:........c.cocveeerrrereeenereereeeneenns /_/_/
(Only one answer)
1 =Spouse 7 = Friend
2 = Mother/Father 8 = Employee
3 = Child 9 = Supplier
4 = Brother/Sister 10 = Distributor
5 = Other family member 11 = Other personal relationship
6 = Neighbor 12 = Other professional relationship

i. Telephone number 1 for Contact 2 \ Ame 2 si woakpy & ka@my :
[ _J_J_J

j. Telephone number 2 for Contact 2 \ Ame 2 si woakpy & ka@my :
[ _J_J_J

Instructions for the interviewer appear in bold italics.



Business Identification Number :

2. SECTION 2 : THE COMPANY'S EXISTENCE

2.1 Confirm : Status ..............ccuceevcuneene. /_/
1 =Surveyed in September 2014 and still had a business
2 = Surveyed in September 2014 but didn’t have a business anymore (SKIP TO QUESTION 2.10)
3 = Wasn’t surveyed in September 2014

2.2 [In September 2014 if surveyed, if not, between October 2013 and January 2014], we spoke with
you about your company, which was called [say the name of the company on your list] and
which operated in [say the industry indicated on your list]. Do you still work for this company ?

Zi mamloe si wowa numekuku kple mi, woku nu me kple mi tso mia® dywy@E si +ky nye
[Migbly dyiy@a & ~ky abe alesi wo=ye fi le agbale®dzi ene] eye dywywya nye/Mighly
dyivyna si le agbale@dzi] Miega le dy wym na dywy@® maa ? ............ /_/

1=Yes

2 = No, because the company was closed down (SKIP TO QUESTION 2.4)
3 = No, for another reason (SKIP TO QUESTION 2.7)

2.3 Our interview will be about this company, even if you have other businesses now. / Mia@®
numekukua aku fe dywy( sia <u, nenye be miefo bubuwo fifia haO

(SKIP TO SECTION 3, QUESTION 1)

2.4 What was the main reason that the company was closed down?/ Tafodzi vevie ka +uti dywy®a
TU BB OYETUR 2 ..eveveeeiieiieietente e et e ste st e st be st e et e st e e besae st e sbesbesbesbesateneeneensennanes /] _/
(Do not read out the answers!!)
1 = Problems with regulation or tax payments
2 = Lack of clients
3 =Too much competition
4 = Lack of technical skills
5 = Problems with financial management
6 = The business owner was sick
7 = Family obligations (child, sick relative, death in the family, etc.)
8 = Interest in opening another business
9 = Opportunity to have a salaried job
10 = The business owner retired
11 = The business owner traveled
12 = Other
a. If other, explain :

2.5 When was the company shut down ? / ..e.lyi ka mee wo tui ?
a. Month:/_/ /
b. Year:/ / / / /

2.6 In the next 12 months, do you intend to relaunch this company again?/
Le . leti wui eve siwo gbyna me, fe miesusu be miagbugby Gu dywyE sia ? ..........ccceevenenee. /_/_/
1=Yes (SKIP TO QUESTION 2.10)
2=No (SKIP TO QUESTION 2.10)
98 = Doesn’t know (SKIP TO QUESTION 2.10)

Instructions for the interviewer appear in bold italics. 7



2.7 What is the main reason why you no longer work for this company ?/ Nu kae nye tafodzinu vevie
si ta miegale dy wym le dywy® sia me o ? (Do not read out the answers!!)

1 =1 wanted to invest in a new company instead

2 =1 found a salaried job opportunity

3 = had family obligations (child, sick relative, death in the family, etc.)
4 =1 moved

5 = retired

6 =1 sold the company

7 =1 passed the company on to a family member

8 = was sick
9 = traveled
10 = Other

a. If other, explain :

2.8 When did you stop working for this company ? / .e.lyi ka mee miegbe dy le dywy® sia ?
a. Month:/_/ /

b. Year:/_/ [/ / /

2.9 In the next 12 months, do you intend to start working for this company again? / Le .leti wui eve
si wogbyna me, miewy susu agbugby dze dywywy gyme na dywyE sia?

.................................................................................................................................................... /_/_/
1=Yes
2=No
98 = Doesn’t know
2.10  What are you doing at the present ? / Nu ka wym miele le fifi me ? ............... /_/_/

Do not read out the answers !!! If the person has several occupations, you should ask which one
brings in the most income.

1 = Paid employee in the same industry

2 = Paid employee in another industry

3 = Head of a company in the same industry

4 = Head of a company in another industry

5 = Unpaid worker in a family business

6 = Unpaid worker on a family farm

7 = Unpaid worker in another company

8 = Not working, searching for a salaried position

9 = Not working, not looking for work

10 = Temp or seasonal worker

11 = Student, apprentice

12 = Retired

13 = Other

a. If other, explain :

2.11  How long have you been in your current situation? / Tso ...lyi ka me miele nynyme sia me?
a. Month:/_/ /
b. Year:/_/_/ /J /

2.12  Are you currently the owner or the manager of a company? / /, e mienye dyteEfola alo

dydzikpyla le dywy@ afe fifia 2........ccccoovveviiiieiei e, /1
1=Yes (SKIP TO SECTION 3, QUESTION 1)

2=No

Instructions for the interviewer appear in bold italics.



Business Identification Number :

2.13 Do you meet with a group of entrepreneurs ?/ dee miedoa ga kple dotefedolawo le fufofo

ade mea ?.............. /_/
1=Yes
2 = No (SKIP TO SECTION 5, QUESTION 2)

For the table, first fill out the first column. Then, fill it in line by line.

Instructions for the interviewer appear in bold italics. 9
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No. | Group name/ fufofoa fe nko

When did you start
meeting with this
group ? / ye ka yi
miedze gododo sia
gome kple fufofo

In the past 12 months,
how often did you
meet with this group ?
\ Zi nenie miewya
gododowo kple

How many
entrepreneurs come
to these meetings
normally, not
including you ? /

If the person started

meeting with the group
before January 2013, go
on to the following line.

sia ? hatsotso sia ? Dotefedola nenie Was the group founded
vana gododo siawo | by the participants in
Month Year Number | Unit me le qoqov_vo nu PADSP’s training
of times 1 =Week tovovo na miawo program ? / Ame siwo
Write 2=Month | Nuto? kpo gome le PADSP
« 98 » if 3 =Year fe tutudoa mee do
the person fufofo sia anyia ?
can’t (e) 1=Yes
remember (c) (d) 2=No
the month
(a) (b) (f ()
1
2
3
4
5

Instructions for the interviewer appear in bold italics.
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Business Identification Number :

2.14  In the past 12 months, have you received money in the form of loans or gifts for your
business or for a business project from one of these groups or from one of the members of the
groups that you belong to ? / Le yleti wui eve siwo va yi me , dee miexo gadodo alo ganana ade
le miafe dowofea fe nko me alo le dowofe ade dodo anyi me to fufofo siwo me miele dometo
ade alo tso ame ade sile fufofo siwo me mielea ?...../__/
1=Yes
2=No

2.15 In the past 12 months, have you found a job through one of these groups or through one of
the members of the groups that you belong to? / Le yleti wui eve siwo va yi me, de miekpo do to
fufofo ade siwo me miele alo to ame ade si le fufofo siwo me miele la dzia?............c......... /_/
1 =Yes (SKIP TO SECTION 5, QUESTION 2)

2 = No (SKIP TO SECTION 5, QUESTION 2)

3. SECTION 3: LOCATION OF THE BUSINESS

3.1 Could you please confirm for me the name of the company ? / DywyE & +ky:

a. Toverify:Isthe namereally: ..............u...... /_/
1 = The name of the business strictly speaking
2 = The business uses the name it is commonly called

VERIFY WHETHER THE NAME IS THE SAME AS THE NAME OF THE COMPANY ON YOUR SHEET.
CLARIFY THAT YOU WISH TO SPEAK WITH THE INTERVIEWEE ABOUT THE COMPANY ON YOUR
SHEET. IF YOU ARE NOT SURE, CALL YOUR SUPERVISOR.

3.2 Do you have a telephone number that you use exclusively for business calls and not for personal
calls ? \, ee ka@my xexleke le asiwoési +utidy nedvyna na dywyEa eye menye na woé:uty tywo zazakE
(0T 2R /_/
1=Yes
2 = No (SKIP TO QUESTION 3.3)

a. Business phonenumber:Num1 /__ / / [/ [/ [/ [/ [ ]

Xexleke (wo) si(wo) nye dywy(Ea ty
b. Business phone number:Num2 /_ / / / [/ [/ J [ ]
Xexlefe (wo) si(wo) nye dywy(Ea ty
3.3 IF THE INTERVIEW CONCERNS A NEW BUSINESS (Q2.12=1), SKIP TO QUESTION 3.4.

Has your business changed locations since [September 2014 if surveyed, otherwise October
2013] ? / Mia@® dywyEa, fe wobry nyE tso[fé 2014 fe yleti asieke (anyany2) lia mea ne enye
wowa numekuku kple mi alo @2013 &..leti ewolia (kele) mea] ? .......cccoceeveeenee /_/

1=Yes

2 =No (SKIP TO SECTION 4, QUESTION 1)

11
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3.4 LET YOUR SUPERVISOR KNOW TO COME BY TO GET THE GPS COORDINATES :

Degrees (ddd) Minutes (mm.mmm) Direction
GPS Latitude
[/ [/ S ] N
GPS Longitude
[/ [ S ] E
3.5 Are you the owner, renter or user of the space in which the business is located?/
, eete®si nefe lanye tywoe, fe nehayaea alo nele eme koa? / ................ /_/
1=0Owner
2 = Renter

3 = User (does not pay rent)

3.6 Who owns the lot where the business is located ?/ Ame ka tye nye te@® (anyigba) si dywya le ?
(Multiple answers are possible. Read out all of the responses. Write “1” if the person mentions
the answer, otherwise write “2.”)

1 =The DUSINESS \DYWYBA........ccevueverienererieneseesiseneessasesesessessssssssessssssssasssssessssessessessessseseesesssensenses /_/
2 = MYSEIf ANYE FULY ... veceeereee ettt sttt ee et sassse e eseeseeseeseeseeseessansensansasesseseenees /_/

3= A member of the family/family land \Ame feka tso Gmea me / @me ’nyigba ................... /_/
4= ATEENA \ XYIYEFEKA. ..o veveereieeiereieeiee st teseteae ettt esses s s sesesessssssssssesesesesesssesesensasesesesessanasane /_/
5 = A third party \NAME DUDU @ 8......coeuevrieiriririerirreriieirise ettt ses st ses s seasssse e /_/

6 = The government (public space) \ Dzifufu (fiaha tEEWO)........cccvereverrirereerrrreeresresresrennens /_/

3.7 To verify : Type of location
Ifitis a building or room, ask :
Among the following options (in your home; in another residence; in a room, a store, a
building, or a private space dedicated to the business), in what kind of locale is your business
situated ?\ Le tiatia siawo me la: le gbywog le ny@ bubu me;le xy=goe feka me, le nudzrafo@ alo xy
si wotsy na dywyEa: te® kae mia® dywyE la [€? ...........ceceverrveurnnene /_/
(Read out all the pertinent options.)

1 = Specific public space \ fiaha te@® tyxy

2 =In a market \ le asime

3 = Car, truck, cart, or other movable vehicle \ u vi, Gu gaEkekevi alo Gu bubu @mevi

4 = On site with clients \ le nu@lawo gby

5 = In your home \le gbywo&SKIP TO SECTION 4, QUESTION 1)

6 = In another personal residence \ le ny@® bubu me

7 =In a room, a store, a building, or a private space dedicated to the business \ le xy+goe feka me, le

nudzrafo@® alo xy si wotsy na dywyEa

8 = No fixed location (street vendor, transportation of passengers or goods, etc.) \ te@® gobii

manyamesi (SKIP TO SECTION 4, QUESTION 1)

9 = Other type of location

a. If another type of location, explain :

12
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3.8 Business location \ Dywy®a & fefefia
a. Neighborhood \ Ky me:(Write down exactly what the person says.)

b. Neighborhoodcode: .................. /_/_J
1 = Agbalépédogan 17 = KagniKopé
2 = Agoé Assi yéyé 18 = Klikamé
3 = AgoéAtchanvé 19 = Kégué
4 = AgoéKossigan 20 = Kodjoviakopé
5 = Avénou 21 = Nyekonakpoe
6 = Adidogomé — Awatamé 22 = Nukafu / Forever
7 = Attiégou 23 =Togo 2000
8 = Amoutiévé / Doulassamé 24 = Totsi / Adjidoadin / Avedji
9 = Baguida 25 = TokoinHopital /Séminaire
10=Be 26 = Tokoin Lycée
11 = Bé Kpota / DzifaKpota 27 = Wonyomé
12 = Dzagblé 28 = Wuiti / Novissi
13 = Didjolé 30 = Grand marché / Dekon
14 = Gbadago 31 = Akodessewa / Port / Zoro Bar
15 = Gbossimé/Adewui/Dogbéavou 32 = Adakpamé / Kagomé
16 = Hédzranawoé 33 = Ablogamé

29 = Other

Instructions for the interviewer appear in bold italics.
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c. Street number or location in the market\ Xya @& xexlefie (numekb) alo te(®a @& nybale asia

ME e / J_ /]
(If the person does not know it, look to see whether you can verify it. If not, go on to the
next question.)

d. Number or name of the street \ My@& +ky alo e& xexle&e................. /] ] ]/

(If the person does not know it, look to see whether you can verify it. If not, go on to the
next question.)

e. The business is not far from \ Dywy®a medidi tso afisia gby o :

Verify that this is a well-known place.

f. Directions to the business \Myfiafia ne woade dzesi dywy@®a me ayi

(Draw a map if necessary.)

14
Instructions for the interviewer appear in bold italics.



Business Identification Number :

4.

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

SECTION 4 : INFORMATION ON THE BUSINESS

What is the main industry that your company is engaged in ? By main industry, | mean the
business sector that brings in the most revenue. \ Dywyna tyxy kae le dywy@®a si ? Wowyna fe sia
fe &tyxynyenye, maagbly be nudzadzra si hea gakpykpy gefe vanae.

a. Write down exactly what the person says.

b. Enter the industry code using the options at the end of the document. ........[ | [/

Does your company conduct business in another industry ? \ , e woedywy@®a gawya dy bubua ?
.................................... /1

1=Yes

2 =No (SKIP TO QUESTION 4.4)

What is the second most important business sector for the company ? \ Ekae nye dywyna evelia si

le vevie wu le dywy@a?

a. Write down exactly what the person says.

b. Enter the industry code using the options at the end of the document. ....| | [ /

How many companies engage in the same line of business as you and are less than 15 minutes
away on foot from your business?/ Dowofe nenie woakpo si te de mia gu le miniti wui at3 fe azolizozo
me, eye wole miafe dowona sia togbui wom? ..........cceeue.... /_/ / /

(For the main line of business)

Now | am going to ask you several questions about a typical week for you. By typical week, |
mean a week of ordinary activity, where things go as usual. How many days a week is your
business open?/ AzyGnabia nya afewo miheku fe dywy kwasifa feka +u : le dywy kwasifa me,
medi be magbly be alesi dya yinae kokoko le kwasifa fe sia fe me ene ? 6 keke neni dzie

How many hours a day is your business open ? \ Ga@@ nenie dywy®a wya dy alo Gua Qy le

AYWYER ? ooovevererererscersrerensasenesrseeeone I/

In a typical week, about how many hours do you personally work for your company ? Also include
the time you spend purchasing merchandise or materials, doing production, serving or waiting
for customers, or other activities of the company ? / Le dywy kwasifa afe me , ale si dya yinae
kokoko, ga@@ nenie mia +uty miewya dy le dywy@®a me ? Mitsy . e.lyi si me mi@a nudzadzrawo,
alo dywynuwo, awy dy, axy nu@lawo alo akpy my na wo alo wya dy bubuwo le dywy@®a ha@e eme

.................... [/

How many customers to you serve in a typical week ? / Nu@la nene gby nekpyna le dywy kwasifa

FEKAME ? oottt ettt et et e s st e s s eee /_/_/ /]

(If a customer comes in twice a week, that customer should count twice.)

Now | am going to ask you questions about the last six months. / Azy@hawy biabia na mi heku fe . leti
ade siwo va yi +u
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4.9 Did your business roll out new products or services in the past six months ? \ Woéadzya, fee
wogahe nudzadzra alo dy bubu va . leti ade (6) siwo va yi la mea ?
1=Yes /] /
2 = No (SKIP TO QUESTION 4.12)
98 = | don’t know (SKIP TO QUESTION 4.12)

4,10 How many new products or services did you introduce over the past six months ? /
Nudzadzra alo dowona yeye nenie miehe va dowofea me le yleti ade siwo va yi la me ?

I

4.11  Which is the main new product or service that you introduced in the past six months ? By
main, | mean the one product or service among your new ones that contributed the most to your
revenue. \ Nudzadzra yeye kae nede adzya (dywy@a) me le .leti ade (6) siwo va yi la me ? Nudzadzra
kae hea gakpykpy gefe vae?

a. Is this new product or service : \ Nu yeye sia Siva, [€€ iw.cwererrerreess / /
b. (Read out all the answers !! Only one answer.)

1 = Invented by the company based on its own ideas \ DywyEa =utye fe fe go kple e®
susua
2 = Invented by the company but inspired by ideas seen elsewhere \ Dywya +utye fe fe

go, vy la exy susu tso ame bubu gby
3 = Purchased from a supplier \ Dywy®a @ee le nudzrala si
4 = Other

i.  If other, explain :

4.12  In the past six months, how many business ideas have you had, even if you didn’t implement
them ? By business ideas, | mean ideas for new product or service lines, new companies, or
meaningful improvements to your company. / Le yleti ade siwo va yi me, adzo fe susu vovovo
nenie miede, nenye be womekpo eme vava o ha ? To adzo fe susu vovovowo me , medi be

magblo nudzadzra alo dowona yeyewo fe susudede, alo DywyE yeyewo, alo asitotro vevie le
dywy®a me. ................ v ]/

IF 4.12=0, SKIP TO QUESTION 4.14

a. Could you please describe to me in detail the most innovative idea that you had ?/ de
miate nu ade nu me nam tsitotsito tso adzo susu yeye si miede la nutia?
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Business Identification Number :

b. What really differentiates it from what is usually done on the market?/ Nu kae de
vovototo adzo susu sia kple esi wom wole fifia la dome?

4.13  I'd like to verify with you that | wrote your answers down correctly. For questions 4.12a to
4.12b, only read the answers aloud and verify that they are coherent, complete, and readable,
and that they properly convey the idea of the interviewee. / Medi vevie be mawy numetoto kple
mi ade dzesii nyuie be me=ly mia@&+ufofowo nyuie.

4.14  In the past six months, what changes have you made within your company ? By change, |
mean all modifications, even small ones, that you have made to improve your business. \ Le . leti
ade siwo va yi me, tytry kawoe miewy le mia® dywy@®a ? Medi be magbly, tytry vovovo siwo kataO
miehe va dywy@&a, alekeke wole sue ha®ena mia® dywy@&a @& nyonyo.

List all the changes that the entrepreneur mentions, one change per number. If the person stops
talking or says he or she didn’t make any, ask :

Think one more time. In the past six months have you introduced a[nother] change, even a minor
one, to improve your business ?
If the person repeats that there weren’t any changes, or any more changes, go on to the next
question.

1.
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10.

a. Confirm that the person made at least one change............................. /_/
1=Yes
2 = No (SKIP TO QUESTION 4.16)

b. For what change did you assume the most active role ? By active, | mean that you were
the most involved or that you put in the most effort personally in implementing the
change./ Tytry ka me mie bi le wu@ Medi be magbly tytry si me mia +uty miewy dy le wu@ (
+utila®ple susufefewo me )

The questions that follow are going to be about this change that you just
mentioned.. / Bibia siwo gbyna aku fe tytry si dzi miety asii la.

It is important to have as detailed a description as possible for the following questions.
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C.

What did you do exactly and how did you arrive at implementing this change ? Please explain
every detail and every step to me. / Nu ka tututu miewy eye aleke miefo tytry sia anyii ? Miwy
numefefe nam ku fe fe sia fe kple e@® fo@wo +u.

d.

mia +uty &susu wonyea ?

Did someone tell you to do it, or was it your own idea ? /, e ame afe wy susu sia alo

If someone told you to do it, who was it ? [/ Ne ame afe gbly be miawye, ame kae ?
If it was your own idea, how did you come up with the idea ?/ Nenye be mia +uty & susue,
aleke miewy susu siae ?

Have your competitors also introduced this change ?/ , e nudzrala bubuwo haOwy

2 =No (SKIP TO QUESTION 4.15)
98 = Doesn’t know (SKIP TO QUESTION 4.15)

Did your competitors introduce this change before you did ? / nudzrala bubuwo he tytry sia
VA O FBY N MIB ?.rvivieieiereiiieieteseee ettt sae e st s s b b e s esesesessesesens /_/_J/
1=Yes

2 = No (SKIP TO QUESTION 4.14h)

98 = Doesn’t know

Instructions for the interviewer appear in bold italics. 19



g. What was the difference between the change that you introduced and what your
competitor(s) did ? / Nu kae nye vovototo le tytry si mie he va mia@® dywy@a kple nudzrala
bubu ty dome ?

(SKIP TO QUESTION 4.15)

h. What did you do when your competitor copied your idea? / Nu kae miewy esime
nudzrala bubu wy mia@&susu +u dy ?

4.15 I'd like to verify with you that | wrote down your answers correctly. For questions 4.14 to
4.14h, only read the answers aloud and verify that they are coherent, complete, and readable,
and that they properly convey the idea of the interviewee. / Medi vevie be mawy numetoto kple mi
ade dzesii nyuie be me=ly mia@&+ufofowo nyuie.

4.16 Now | am going to ask you questions about how often you do certain things for your
business./ Azyawy biabia na mi ku fe zi alesi miewya nanewo le mia@E dywy®a me +u .

(Provide the sheet to the interviewees who know how to read.)

Please tell me whether you do each of these activities 1: Never, 2 : About once a month, 3:
About once a week, 4 : Daily. You could also respond by giving just the number that corresponds
to your answer. / Mifo nya +u ne miewy nu sia domety afe ale : feka : gbefe o, eve : abe zi feka ene
le . leti me, etyOabe zi feka ene le kwasifa me, ene : gbesiagbe

REPEAT « IN THE PAST SIX MONTHS, HOW OFTEN » BEFORE READING EACH LINE.

~ @ ~ @
£ 3 x5
c O [T
o X [~
. o £& 3,
In the past six months, how often : @ o g
Le .leti ade siwo va yi me fee, alekee nudzadzra nye : % § @ § &
— o % o @
o 5 &® 5 =
> o L oL <
2 |22%2 22

have you visited one of your competitors in order to become familiar with
their products? \ Tsafifi (+kutsatsa) le nudzrala bubuwo gby ne nake 1 2 3
fe nu siwo dzram wolea +u ?

have you visited one of your competitors to learn the competitors’ prices?

\ Tsafifi (+kutsatsa) le nudzrala bubuwo gby ne nake fe ho nenie wole 1 2 3
edzram +u ?

have you asked your customers whether there are products or services

that they wish you would offer ? \, ee nebia nugyme woénu@lawo ku 1 2 3

fe nu siwo wodina le nudzadzrawo kple dywynawo +u le dywy®a +utia
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Business Identification Number :

N°

In the past six months, how often :
Le . leti ade siwo va yi me fee, alekee nudzadzra nye :

Never \ Gbefe o

About once a month \

Abe
le

zi fekeene

.leti me

About once a week \

Abe

zi fekeene

le kwasi fa me

Daily \ Gbesiagbe

have you asked your customers if they are satisfied with your products or
services? \ Mie wya biabia ade dzesii be mia® nudzadzrawo alo
dywywywo dzea dzi na nu@lawoa ?

IS

have you assessed whether there’s a need or a demand for your product
or service on the market? \ , ee nedoa nugyme ku fe hiakiaEle
nudzadzra +uti le dywy@a +u alo le asia me +ua ?

have you sought out new markets ?\ , ee nedia asitsa® mynu bubua

have you offered promotions to attract customers ? \ , ee nefifina
nudzadzrawo & asi dzi hena asiyyyya?

have you identified new potential customers, suppliers, or competitors ? \
, ee nedea dzesi nuCela yeye bubuwo, ame siwo si ne@a nu le kple
nudzrala bubu siwo ate ~u ava emea?

have you negotiated with suppliers to get a better price ? \ , ee neélia
nu@ega kple ame si gby ned®a nu le hena asitytry le nudega +ua

have you compared your suppliers’ prices or product quality with those of
other suppliers ? \ , ee nedya woenudzadzrawo & asi alo wo® nyonyo
le nuCelawo gby kple ame bubwo tya ?

have you run out of stock or inputs ? \ , ee negoa kuxi le nu@dafi alo
nunyamesiwo & mademade +utia ?

have you made an inventory of your stock ? \ , ee newya aky+ta le wo
nu@&dafiwo +utia ?

have you analyzed whether the sales of your major products or services
have increased, decreased, or stayed the same ? \ , ee nekua nu me ku
fe woenudzadzrawo veviwo +uti neaye ga yi dzi, alo efifi alo asitytry
meva e+u oa ?

have you analyzed your company’s performance in order to identify ways
to improve performance? \ , ee nekea +ku fe tytry si vaa eme le
dywynawo me le dywy@a +u ne nade dzesi ale si natry asi le e+utia ?

have you discussed your business ideas with friends, family, consultants,
or other entrepreneurs ? \ , ee nedzroa nu me kple xyly#@owo, @mety,
dya+uti+ubulawo alo dya+utinunyalawo ku fe susu si le asiwoena dya
(& nyonyo +utia ?

have you sought additional capital for your company ? \ , ee nedia ga
mynu bubu hena dywy@a ?

have your consulted the internet, magazines, newspapers, or books in
order to learn about new developments in your industry?? \ , ee neyia
internet dzi, alokpya nyadzydzy ’gbalef#o alo agbaleEbubuwo me hena
keke fe nu yeyewo +u hena dywya ?

have you talked with other entrepreneurs in your industry about
production techniques, suppliers, or new developments in your market ?
\ , ee negoa dze (@a nu) kple dya+utinunyala bubuwo ku fe dywy®a
=u le afa+u yeyewo +uti na asimetywo kple ame siwo si ne@ea nu lea ?

have you actively sought new techniques for production, marketing, or
administration ? \ , ee didi vevi le asiwoeku fe nu yeyewo =uti,
marketing alo dywy@®a & kpykply +utia

have you changed the way your products and services are presented to
make them more attractive ? \ Mie trya asi le mia@® nudzadzrawo alo
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N°

Daily \ Gbesiagbe

~ ~ @
£5 x 3
€ o [T}
o X [~
. °© g2 2 Lo
In the past six months, how often : 2 |enm | o=8
Le . leti ade siwo va yi me fee, alekee nudzadzra nye : & 8 @ § &
S |s B 5 3
5 5 & 5 £
> o @ o<
2 2% 23
dywywywo nu be woanyakpya alebe nu@lawo nagatefe miau tsy
wua ?

We have finished the questions about the frequency of certain activities. (Take
back the sheet.)

4.17 In the past six months, have you calculated your production costs or the cost for service
delivery ? / Le .leti ade siwo vayi me, miewy aky=ta ku fe mia@ nu siwo kata@nieza@lo dy siwo kataO
(Production cost : What you spent to manufacture your product, not counting the machinery,
equipment, or work tools. Cost for service delivery : What you spent to be able to provide this
service.)

/gasiwoza@a dyEwywy le dywyEame)
1=VYes
2=No

4.18 In the past six months, have you calculated your earnings or your losses ? / Le . leti ade siwo

va yi me miewy mia@® nukpyf edziwo alo fefuf uwo & aky=tawoa ? ............ /_/
1=Yes
2=No

4,19 What product or service contributes the most to your earnings ? / Nudzadzra alo dowona kae
he miafe videwo de ngo wu ?

a. Confirm : The person knew after less than one minute the product or service that
contributed the most to that person’s arnings : ..................ocveeneeeesseresssssennees /_/
1=VYes
2=No

4.20 Do you set sales goals for your company ? \ , ee tafodzinu le asiwoéle nudzadzra me na

2 = No (SKIP TO QUESTION 4.22)
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Business Identification Number :

421  How frequently do you compare your actual sales to the goals set ? \ , ofo kamee newya
numekuku tso nudzadzrawo kple taf odzinu si le asiwo€fifi le dya wywy me +u?
(Read out all the ANSWErS.) ...............c.cooeeeevercevernerrceineeseerssnnees /_/
1= Never
2= About once a month
3 = About once a week
4 = Daily

4.22 In the past six months, have you asked clients who don’t come into your business anymore
why they stopped coming ? / Le yleti ade siwo va yi me, de miebia nuflela siwo megale vavam o
la nu si ta womegale miafe dowofea me vam 0a ? ........ccccoeveeuveuniens /_/
1=Yes
2=No
3 =There aren’t any customers who no longer come into the business.

4.23 In the past six months, have you asked a supplier which products sell well in your business
sector ? / Le yleti ade siwo va yi me , de miewo biabia na nudzralawo tso nudzadzra si flem wole
nyuie le miafe dowona me NuUa ? .......ccceeecvuveeerirenns /_/
1=Yes
2=No

3 =The supplier doesn’t have any knowledge about my sector.

4.24 In the past six months, have you already used the following forms of advertising ? \ Le . leti
ade (6) siwo va yi me la, fee newy dy-utighe@Fefe siawo +udya ?

(Read each line!!)

N° Form of advertising Answer
1=Yes
2=No

A Written press \ Nyadzydzy *gbaleE /_/

Radio or television \ Didi@nukpymy kple didi®nusemy /_/

C Classified ads through a professional, economic, or religious

organization \ Gbe@fefe sue to dywyhahabyby, /_/
gadimynuhabyby, subysuby habyby me

D Fair \ Asifia nudzadrza /_/

E Posters, flyers, or business cards \ Gbe@Fetaflowo, /)

dzesidedywy@a+u gbalefiwo, dzeside amefokui ’ghalefi

F Word of mouth\ Nufofo tso dowofea nu na ame ade si ha agbloe I,

na ame bubu

a. Inthe past six months, have you used another type of advertising ? / Le yleti ade siwo

va yi me, dee miewo boblododo bubu monu ade nu doa?.................. /_/
1=Yes
2=No
4.25 Do you keep a document in which you record accounting transactions such as inflows and

outflows of money, inventory, or elements that allow you to compile the balance sheet for the
company? \ , ee gaky-ta *gbalefi hena +kulele kple dzesidede gazazafo, aky=tametoto kple bubuawo,

1=VYes
2 = No (SKIP TO QUESTION 4.29)
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a. Could you please show me this document ? \ Mefe kuku, nate +u atsy agbaleSiawo

fiam Mahal ..o /_/
1=Yes
2=No
4.26 Do you record all the purchases and sales for the company ? / dee mienloa dowofea fe nu
siwo katad mieflena kple nu siwo katd miedzrana de agbalé ade mea? ................ /_/
1=Yes
2=No
4.27 Are you able to use your account books to know how much money your company has at
any given time?/ dee miate nu awo miafe gakdntagbaléwo nudo alebe mianya yeawo kata yi ga
home si le doWofea SIa? .......cooeveereineeereieeenecere s /_/
1=Yes
2=No
4.28 If you wished to request a loan from a bank and the bank was asking for written proof that

you would have enough money each month after having paid the company’s expenses to make
the loan payment, would your account books let you prove that to the bank ? / Ne miedi be
miabia gadodo tso gadzradofe ade si, eye wodi be yeakpo kakadedzigbalé be yleti de sia de la,
ga ate nu ano dowofea si nenye be exe enu fewo katé vo , dee miafe gakontagbaléwo ate nu na
kakadedzi nenem gadzradofea hena ga Si WOd0 12 XEXEA ? .......ccceeevererereeresenensesessresnsssnenes /_/_/
1=Yes

2=No

98 =Doesn’t know

4.29 Does your company have a written budget ? \ , ee woedywy®a +ly gakaka +uti fofo da

FIA 2 s /_/_/
(Written budget: we mean a written document in which one projects the expenses and
proceeds of the company, and the inflow and outflow of money.) /aghalé si me ga siwyavaza
alo ga si ava dywy®a me la le).

1=Yes

2 = No (SKIP TO QUESTION 4.30)

98 =Doesn’t know (SKIP TO QUESTION 4.30)

a. Could you please show it to me ? \ Mefe kuku, fee nate +u atsye afiam mahag
Was the respondent able to show it to you ?............... /_/
1=VYes
2=No

b. Does your budget include the sum that you will need to spend each month for rent,
electricity, maintenance for equipment, transportation, advertising, and other
indirect costs for the company ? / dee miafe dowofea fe gakaka de dzesi yleti sia
yleti fe dzidegbentisekadife, xofe, dowonuwo lele de te, vudodo, boblododo kple zaza

bubuwo 0a?..........cccvverernnene /_/
1=Yes
2=No
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c. Do you have a budget that indicates the costs that your company will face in the
course of this year ? / dee miafe dowofea wo gakaka dadi dodo ade hena fé blibo
Sia € ZAZAWO 08 ? ..o esrses e ssssssssesesees /_/
1=Yes
2=No

4.30 Do you combine the money from your business with your own money or savings ? \, e

ne@a@ woega kple DYWYEA tYa ?.......cceverereerererererieeereneseenenes /_/
1=VYes
2=No
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431 In the past full month, how much did you incur in expenses (in CFA francs) for the company
in the following categories ? \ Le yleti susue le blibo me sia me la, ga home kae nezafle FCFA
me, le dywy®a me le nu siwo gbyna ale la me ?

Write down « 0 » if the company did not incur any expenses in a category.

Calculation

Type of expense Optional Total in CFA francs
Purchase of inputs and/or goods for
A resale :
\ Nudzadra alo nu siwo wyatro wy
gbugby dzra :
B Payments for electricity, gas, water,

coal : \ Latriki, gaz, tsi, aka Qe :

Salaries or allowances paid to
C | employees :
\ Fetu kple adzy xexe na dywylawo:

Loan payments :
\ Gadodowo xexe :

Payments for telephone service and
E | internet usage :
\ KaGtafe (Credit) kple internet

Maintenance or upkeep for
equipment or the building :

\ Myfa+uwo alo dywyEa & xya
dzadzrafo :

Transportation and travel :
\ Myzyzywo kple vufofowo :

Payments for rental equipment,
machines, and tools :

\ Myfa+u vovovowo dada na
fexexe :

Rent for real estate, building, and
I | land:
\ Xy, anyigbha dada

Payment for market site(s) :
If the business is not in a market, you could
put « 0 » and go on to the next line.

\ Te@ xyxy le asime

Taxes or duties :
\ Amlykye alo tiketwo :

Payments for incidentals or gifts to
L | facilitate transactions :
\ Tamea kple ga nana fe nanewo ta

Other expenses (explain) :
\ Gazazabbubuwo, neli la woade
dzesii :

a. Fill in the following answer yourself. Do not ask the question. Were these totals
provided with the help of written materials or from memory ? .................cccouuue.e. /_/

1 = Written materials
2 = Memory
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4.32

What [was your revenue/were your profits] in [time period] ? \ Nu kawoe nye wofmia@& [nukpy/edziwa le [.eyi..md ?
(Fill in line by line. If the person says that his/her profits were negative, write down the loss in parentheses and with the symbol « - ».)

Revenue in CFA francs (sales) Profits in CFA francs
\ Nudzadzra le ga FCFA me (company revenue after having paid all current expenses and
employee salaries, but before paying your own salary)
(1) \ Vifele FCFA me
(Dywy®a & nukpyfedzi, ne dywy®a xe fe fe sia fe, dywylawo &
N° Perioc_l _ fetuwo, hafi woaxe wohaBywog
\, eyi.ime (2)
Estimated Best estimate Estimated maximum | Estimated minimum Best estimate Estimated maximum
minimum \ Asixyxy nyuity \ Asixyxy kykyty \ Asixyxy suety \ Asixyxy nyuity \ Asixyxy kykyty
\ Asixyxy suety (optional) (optional) (optional)
(optional) (ii) (iii) (i) (ii) (iii)
(i)
A | Last week
\ Kwasifa si va yi
B | The last full month
\,, leti susyea le
blibo me
C | Two months ago
\,, leti evee nye esi

Check the total sales and the total profits. If the profits (column 2) are greater than the sales (column 1), verify the totals with the respondent.

a. Fill in the following answer yourself. Do not ask the question. Were these totals provided with the help of written materials or from memory ?

1 = Written materials

2 = Memory
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4.33  Now | am going to ask you about the tools, machines, lots of land, buildings, vehicles, and
other assets of the company. This concerns the assets belonging to the company and not your
personal assets. You can think of the amount that you will pay to replace these assets with others
that are in a similar condition.\ Fifia mabia mi nya ku fe my faruwo mywo, anyigbawo, xywo,
Ouwo kple nunyamesi bubu siwo le dywy@ +uti.Dywy@a @& nunyamesiwoe eye menye mia
=uty tywo o. Miate ~u abu ga home si miaxe |le nunoamesi siawo @ lifyfy ta kple esiwo li fi
emawo.

(Fill in the table line by line.)

N°

Assets
\ Nunoamesiwo

Calculation
(optional)

Number of [assets]
that the company
owns

\ Dywy®a &
nunyamesiwo

Put « 0 » if the
company does not
have any and skip
to column 3.

(1)

Approximate value
in CFA francs in
their current state
\ Ga home si
woaka nae le
.eyi.lisiame le
FCFA me

In the past 12
months, how
much did your
purchases of
[asset] cost in CFA
francs ?

\ Le .leti wuieve
siwo va yi me la,
ga home nenie
miezaHe
nu@dEwo me :
(3)

Machines or equipment
\ My alo nunysiwo

Other work tools
\ Dywynu bubuwo

Vehicles (car, motorcycle,
bicycle, rickshaw, cart,
etc.)

\ My siwo taya le gyme
na (0u, dzokeke, gasy,
kekevi...)

Furniture
\ Xymenuwo

Land, buildings, kiosks, or
other facilities

\ Anyigha, xytutuwo,
fiasewo alo nu bubuwo

Other assets (not
including stock) :

\ Nunoamesi bubuwo
(nu®® afewo gale
nudzraf o® mele eme o)
(explain)

Instructions for the interviewer appear in bold italics.
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434 Do you have stock, such as goods to sell, manufacturing inputs, goods in course of
production, and spare parts, that is currently kept at the business ? \ , ee nu®® afewo gale
nudzrafo® abe nudzadzra, agblemenukuwo, nu siwo woava @, my, keke alo (u +utinuwo
Siwo gale dyWYEBA Sia ?.......ccevveevvvrereeeeeeririreeeeeeees /_/
1= Yes (SKIP TO QUESTION 4.35)

2 = No (IF THE COMPANY IS NOT IN RETAIL, SKIP TO QUESTION 4.36)

a. You stated that you don’t have any stock, but you are in the retail business. | am asking
about the items that you could sell right now. Are you sure that you don’t have any
stock ?\ Miedee dzesi be nu@®de siwo le nudzrafo®a feke meli o. Mabia be
nudzadzra siwo miadzra le .eyi.i. sia me fe ? , ee mieka fe edzi be naneke mele
NUAZFAf OBA 08 ?...vevvvrereereescererseeseescereniessensess st sessessesseseeseessesnsines /_/
1=VYes, I'm sure of it. | don’t have any stock. (SKIP TO QUESTION 4.36)

2 =No, | have stock.

4.35 What is the total value of all the stock that you have at the business in terms of sales prices,
including inputs ? \ Nu siwo le nudzrafro la & homee nye ka?

| xor |
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4.36

related to the company’s activity and not the loans requested for personal reasons.
Mabia woébe nafo nya siwo le tafloa me <uti ku fe gadodo si nebia hexy na Dywy@a. Menye gadodo na woé:uty woézazako.
(Fill in line by line.)

| am now going to ask you about the loans that were applied for and received for the company in the past 12 months. This is just about the loans

N°

Type of lender
Gadodo @mevi si woaye

In the past 12 months,
how many times did you
request credit from [type

of lender] ?

Le yleti wui eve siwo va
yi me Zi nenie nebia
gadodo tso[]?

(1)

In the past 12 months,
how many times did
you receive a loan
from [type of lender] ?
Le yleti wui eve siwo
va yi me Zi nenie
nexry gadodo tso []?
(2)

If columns 1 and 2 are
0, skip to column 4

Amount of the last
loan received
Gadodo susye si nexy
@& home
(3)

Balance remaining for
the loans from [type of
lender]

Ho neni si susy tso
gadodo siwo negy =uti
tso []

(Write « 0 » if nothing is
owed)

(4)

An individual lender/moneylender/gadziga
Ame +uty @& gadodo / Gadzigadola
(Gadziga)

A microfinance institution Gadzraf o@sue &
nufoanyi

Your partner (husband, wife, domestic
partner)
Woekpefe+uty (~utsu alo nyynu)

A family member or friend, not counting your
domestic partner
Somety alo xyly&o vovo na woékpefe=uty

A commercial bank
Adzydodo Gadzrafo®

A tontine (not including microfinance
institutions) \ Sy dzydzy (Le gadzraf o@®sue &
nufoanyi godo)

Instructions for the interviewer appear in bold italics.
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4.37 Do you have an account at a bank or a microfinance institution ?\, e gagbalefi le asiwo le
Gadzrafo® alo Gadzraf o@®sue Nufoanyia fe mea?........... /_/
1=Yes
2 = No (SKIP TO QUESTION 4.38)

a. Isthe account in the company’s name or your name, or do you have two accounts,
one in the company’s name and one in your personal name ? \ Agbalei sia fe, fe
woke dywy@a ~ky me alo le woe:uty woé-ky me loo alo gagbaleffia evee li : feka
na dywy@a eye evelia na fOKUIWOR 2.........cceeueuiriririeeeeeneieeeseses s /_/
1 =1have an account in the company’s name
2 =1 have an account in my personal name
3 = have both an account in the company’s name and one in my own name

4.38 If your company were facing an unexpected situation and you needed to borrow 50,000 CFA
francs for your company within two weeks, would you be able to find a way to borrow that
amount? \ Ne woddywy@a ge fe kuxi makpymyna afe me eye nebiakgadodo frafakpe blaatyE
(50 000) FCFA le kwasifa eve me na dywy@a fe, fee mynukpykpy le asiwoebe nakpye adoa

.................................................................................................... /_/
1=Yes
2 = No (SKIP TO QUESTION 4.40)

4.39  If your company were facing an unexpected situation and you needed to borrow 150,000 CFA
francs for your company within two weeks, would you be able to find a way to borrow that
amount ? \ Ne woeédywy@a ge fe kuxi makpymyna afe me eye nebiaEgadodo fraEakpe
alafa feka kple blaatyE« alafa feka kple afa® (150.000) FCFA le kwasifa eve me na
dywy@a fe, fee mynukpykpy le asiwoebe nakpye adoa? ... /_/

1=Yes
2=No

4.40 If your company were facing an unexpected situation and you needed to borrow money for
your company within two weeks, what would be the maximum amount that you would be able
to borrow? \ Ne woédywy@a ge fe kuxi makpymyna afe me eye nebiafgadodo na dywy@a le
kwasi fa eve me fe, ho nenie nate +u ado ?

|XOF |

Verify that the answer to 4.40 is consistent with the answers to 4.38 and 4.39

4.41 Do you meet with a group of entrepreneurs ? / dee miedoa ga kple dotefedolawo le

fufofoade mea? ..., /_/
1=Yes
2 = No (SKIP TO QUESTION 4.48)

For the table, start by filling in the first column. Then, fill it in line by line.
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Business Identification Number :

N Name of the group /_fu_fo_foa fe I]k.’) When did you start In the past 12 months, How many If the person began
meeting with this how often have you entrepreneurs come | meeting with the group
group ? / ye ka yi met with this group ?\ | to these meetings, before January 2013, go
miedze gododo sia | Zi nenie miewya not including you ?/ | on to the next line.
gome kple fufofo sia | gododowo kple Dotefedola nenie
? hatsotso sia ? vana gododo siawo | Was the group founded

me le dodowo nu by participants in the

Month Year Number | Unit tovovo na miawo PADSP training

of times | 1=Week nuto ? program ? / Ame siwo
Write “98” 2 =Month kpo gome le PADSP fe
if the 3 =Year tutudoa mee do fufofo
person sia anyia ?
does not (e) 1=VYes
recall the (c) (d) 2=No
month.

o) (b) (f) (®)

1

2

3

4

5
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Business Identification Number :

4.42 [In the past 12 months, have you received money in the form of loans or gifts, for your
business or for a business project, from one of these groups or from one of the members of the
groups that you belong tol ? / Le yleti wui eve siwo va yi me , dee miexo gadodo alo ganana ade le

/[ Commented [EM1]: This question also appears in Section 2.

)

miafe dowofea fe nko me alo le dowofe ade dodo anyi me to fufofo siwo me miele dometo ade alo tso

ame ade si le fufofo siwo me mielea ? .......cccocecerrcnens /
1=Yes
2=No

4.43  In the past 12 months, have you found new suppliers through one of the groups or through
one of the members of the groups that you belong to ? / Le yleti wui eve siwo va yi me , dee
miekpd nudzrala yeyewo to fufofo siwo me miele la dometo ade alo to ame ade le fufofo siwo me miele

la dometo ade dzia ? .......coovverreeereennnnee /_/
1=Yes
2=No

4.44  In the past 12 months, have you found new clients through one of these groups or through
one of the members of the groups that you belong to ? / Le yleti wui eve siwo va yi me , dee

miekpo nuflela yeyewo to fufofo siwo me miele la dometo ade dzia ? .......cceveennen. /_/
1=Yes
2=No

4.45 In the past 12 months, have you shared inputs, tools, equipment, or employees with one of
the groups or with one of the members of the groups that you belong to ? / Le yleti wui eve siwo
va yi me , dee miema nu siwo nudo miewona le dowofea, dowanuwo, m3danuwo alo dowolawo kple
fufofowo dometd ade alo ame ade le  fufofo siwo me miele la?

4.46  In the past 12 months, have you purchased inputs or stock in bulk with one of the groups or
with one of the members of the groups that you belong to ? / Le yleti wui eve siwo va yi me, dee
miefle nu siwo nyudo miewona le dowofea alo nuU@Ee siwo le nudzrafo@®a le agbo soso me kple

fufofowo dometo ade alo ame ade le fufofo siwo me miele la?..............cc...c..... /_/
1=Yes
2=No

4.47  In the past 12 months, have you made changes to your company following ideas or support
given by one of the groups or by one of the members of the groups that you belong to ? / Le yleti
wui eve siwo va yi me , dee miewd totrowo le miafe dowofea to fufofo siwo me miele fe susudedewo
alo kpekpedenuwo me alo to ame ade dzi le nenem fufofowo mea? .................. /
1=Yes
2 = No (SKIP TO QUESTION 4.48)
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What type(s) of changes have you made following the ideas or support given by the
groups that you belong to ? / Totro ka fomevi (wo) miew to fufofo siwo me miele fe
susudedewo alo fe kpekpedenuwo me ?

(Do not read out the answers !! Multiple answers possible. Write « 1 » if the person
mentions the answer and « 2 » if not.)

i. Introduction of a new product or Service ..........ccceceeeveeennees /_/
ii. Change in production Process ...........cueornereeerenenenes /_/
iii. Change in customer service or reception........ccoecveeeuene /_/
iv. Modification in the company’s management or administration... /__/
V. New mMarketing Strategy .....ccveeveerreersseseeseseeseenenarennes /_/
Vi. Change in facilities.......coeiverrrrrreineeeesire e /_/

vii. If other, explain :

4.48 How many people work for your company, not including yourself ? Include family members
who work for the company, unpaid workers, temporary workers, apprentices, managers, and
owners who work for the company. \ Ame nenie wya dy le dywya, woé-uty manymee ? Natsy
woe@mety siwo le dy wym le dywyE afe me, dywyla siwo mexya fetu o, .eyi..i me dywyla,
dysryfawo, dydzikpylawo kple dy *@ty siwo wya dy le dywy@®a, woé+uty manymee. Na ame
siwo wya dy le dywy@a la & +KYWO NAM .......c.ccveereereneneireereirereneens /_/_/

IF 4.48 = 0, SKIP TO QUESTION 5.1

a.

Of these, how many are paid for their work, how many only receive allowances for
transportation or subsistence, and how many do not receive any remuneration ? / Le
ame siawo dome, nenie xya fetu, nenie xya Ouf oga alo nuf uga eye nenie mexya ga af eke
o?

i. How many are paid for their work? / Nenie xya fetu ? .......cccoevruereenee /_ ]/

ii. How many only receive a transportation or subsistence allowance? / Nenie xya

Oufogaalo nufuga ?....c.ccocoeveneereecnee wd _J_/
iii. How many receive no remuneration? / Nenie me xya ga afeke o?
I/

Verify that the total from 4.48ai to 4.48diii is equal to 4.48.

Of these, how many have a written contract with you, whether for work, for an
internship, or for an apprenticeship ?/ Le ame siawo dome , nenie Wy B@se alo

tutufoxyxy le nusysry®y megbe & agbale®ple mi ? ....... /_/_/
Verify that 4.48b is less than or equal to 4.48.

In the past six months, have you sent your employees for training, not counting your
apprentices or interns ? / Le .leti ade siwo va yi me, miefo mia® dywylawo fe
tutuf oxy(E af e, esiwo me miaE dYsrY@WO Mele 08 ?........cccververeervecrecreeereseerreene !/
1=VYes

2=No

In the past six months, have you yourself given training to your employees, not counting
your apprentices or interns ? / Le .leti ade siwo va yi me, fe mia +uty miena tutufo
afewo mia@ dywylawo , esiwo me miaE dysry@wo mele oa ? ...... /_/

1=VYes

2=No
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e. Inthe past six months, how often have you evaluated your employees’ performance ? /
Le . leti ade siwo va yi me, zi nenie miedoa mia& dywylawo & nunyawywo gymee ?
(Give the sheet to the persons who know how to read. Read out all the answers.)

1= Never

2= About once a month
3 = About once a week
4 = Daily

f. In the past six months, how often have you given feedback to your employees about
their work? / Le . leti ade siwo va yi me, zi nenie miefea nu me kple mia@ dywylawo ku
fe wo@E&dy +u? (Read out all the answers.) ...........ccccccoverrernnn.. /_/
1= Never
2= About once a month
3 = About once a week
4 = Daily

5. SECTION 5 : INFORMATION ABOUT YOU AND YOUR
IDEAS

This brings us to the last part of our survey, which is about you and your ideas. / Esiae akplo mi yi
numekuku sia fe dofe mloeto si ku de mi kple miafe susudedewo nu.

5.1 How many companies do you currently own or manage, not including this one? / Dywy®
nenie mienye dyte®fola alo dydzikpyla na le fifi me esia manyme ?
(This only concerns enterprises that still exist.) .............cccccocecvovrrrrnenne. /_/_/

IF Q5.1=0, SKIP TO QUESTION 5.2

In the last full month, what was the total of the profits for the
companies that you currently own or manage, not including this
one ? By profit, | mean the company’s revenue, after having paid
all the current expenses for the business and the employees’
salaries, but before having paid you a salary. / ...leti susyea le
blibo me, nenie nye dywy siwo mienye dyte@®fola alo dydzikpyla
Period na le fifi me esia manyme & nukpyfedziwo ? Nukpyfedzi siawo
\,, eyi.i.me nye ga si susy le esime mie xe dywylawo & fetuwo, eye miewy
gazaza®ubuwo hafi dyte@®fola ahe fe na ef okui.

Estimated Best estimate Estimated maximum
minimum \ Asixyxy nyuity \ Asixyxy kykyty

\ Asixyxy suety (optional)

(optional) (ii) (iii)

(i)

N°

A The last full month
\,, leti susyea le
blibo me
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5.2 Apart from the business(es) that you own or manage, do you have other sources of revenue ?
By other sources of revenue, | mean the money received for paid work, farming, retirement
pensions, and/or money received from an investment. / TO vovo na dywy@ si nenye
dytefola alo dydzikpyla na, fe gakpymynu bubuwo gale asi woa ? To gakpymynu bubuwo dzi,
medi magbly , dywywyfetu , agbledede alo gbyfemefetu xyxy kpakple ga si do tso woadywywy

I/

2 = No (SKIP TO QUESTION 5.3)

How much was your combined revenue from paid work, farming,
retirement pensions, and/or money received from an investment

in [period] ? / Ho nenie nye mia@& dywyw fetu, agbledede alo
period gbhy/emefetu xyxy kpakple ga si do tso wodlyw vy a/e me.
N° \, eyi.ime Estimated Best estimate Estimated maximum
vl minimum \ Asixyxy nyuity \ Asixyxy kykyty
\ Asixyxy suety (optional)
(optional) (ii) (iii)

(i)

A | The last full month
\, leti susyea le
blibo me

5.3 Now | am going to ask you about your reactions in certain situations. For each situation, | am
going to read you two sentences, and you are going to tell me the sentence that is the closer
to your reaction in such a situation. / Fifia mabia nya mi ku de miafe nonome le nudzodzo adewo
me nuti. Le nonome de sia de me maxlé nyafokpe eve na mi, eye miagblo esi so kple mi le nonome
de sia de pu.

When | don’t have anything in particular to do and | am bored, / Ne do toxe adeke meli mawo o,

€y€ Mele MOAZAKA IME:....u.eirrreierisiiie e eeteseeassesse st st sebesssbs s s et st ess st snsessessee /_/
1 = | have a hard time finding the energy to do something. / Edea fu nam be makpo nusé ne
mawd nane

2 =1 quickly find something to do. / Mekpoa nane wona kaba
5.4 When | have a problem that’s difficult to solve / Ne ele be madi nudodo na kuxi sesés ade :

1 = I normally don’t have any trouble starting to solve it. / Edziedzi nyemekpoa kuxi be madze
nudodo didi gome o

2 = | have difficulty organizing my ideas to be able to start solving the problem. / Mekpona
kuxi be mawo dodo le nye susudedewo me ne mate nyu dze kuxia dzadzrado gome

5.5 When | am told that my work was totally unsatisfactory / Ne wogblo nam be nye dowowo
menyo kuraola: ..........
1 =1don’t let it bother me for long. / Nyemedea mo be woade fu nam didie o
2 = | feel paralyzed. / Megbodzona le dokuinye me

5.6 When something depresses me / Ne nane le tenyem de anyila : ......cccoevevvervrverinnnnne. /_/
1 =1 have a hard time doing anything. / Edea fu nam be mawb nane
2 =1 find that it’s easy to distract myself by doing something else. / Mekpo be ele boboe nam be
mawo nane atsd de modzaka
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5.7 When | have a big project to do / Ne ele be maws dodo g ade]a : .......cccoeveevrrererurverrernernernnenees /_/
1 = Often | take too much time thinking about where to start. / Zi gede la , mebua susu yeyiyi
didi ade ku de mo si dzi madze egome tsoe la nu
2 =1don’t have any trouble starting. / Nyemekpoa kuxi be madze egome o

5.8 When several things go wrong on the same day / Ne nu gedewo mele edzi dzem le nkekea me o
| TR /_/
1 = Normally | don’t know how to face it. / Le dodoa nu la, nye menya alesi makpe akog o
2 =1 carry on like it was nothing. / Meyia dowowo dzi abe naneke medzo va yi o ene (Meyia
dowowod dzi megbe makpoe)

5.9 When I've given my all to do a very good job and it doesn’t work / Ne meza nye nusé kati be
mawo do nyuie ade, eye mele edzi dzemo : ......../_/
1 =1don’t have too much trouble starting another job. / Nyemekpo kuxi sogbho adeke be madze
do bubu gome o
2 =1 have trouble doing anything else. / Mekpo kuxi be maws nu bubu ade

5.10 When | have an obligation to do something boring or uninteresting / Ne enye dzizizi nam be
mawo nane si mahe nudjadja alo vide adeke vae o : ....
1=1doitand | get it over with. / Mewonae, eye mewua enu zi deka
2 = It normally takes time before | do it. / Exoa yeyiyi gede hafi mewonae
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5.11 Now | am going to present you with several statements that describe people’s behavior in

general in different situations. Please indicate how well each statement describes your
behavior over the past six months, by telling me for each of the following statements
whether you : (Show the card with the words to the respondents who know how to read.
Show the card with the images to the respondents who don’t know how to read.)

1: strongly disagree, 2: disagree somewhat, 3: neither agree nor disagree, 4: agree
somewhat ou 5 : strongly agree.

Your answers concern your character as you usually are and not as how you wish to be in the
future. You can also answer by just giving the number of the answer you choose.

Fifia matsy nyagbygbly vovovo siwo fena amewo & nynyme fiana le nudzydzy gefewo
me afia woe Gbly nu si tututu fee fia le agbalek dzi la, fe nynyme fe sia fe gyme le eye
nagbly nya ku fe nyafykpe siawo +u nam nenye be mieny nynyme siawo domety afe me
.leti ade siwo va yi ale, deka meda asi fe edzi kura o, alo eve meda asi fe edzi o,
etyEneda asi fe edzi alo ene meda asi fe edzi o alo atyEneda asi fe edzi <uty. Mia&

+ufofo siawo ku fe nu siwo mienye fifia eye menye nu si miedi be yewoava zu o.

S EE | 878 | T | T
= H . o 8 2 s 2
In the past six months: / Le .Jetiadesiwo | & © E = ¢ Sg| 3w B g
N° : ] T8 o ol & o 3 £ B
vayime fene: T 5 = © S+ S o o
223 8 | 5823 | @l 3@
56= §2 | £388| 8% | 5%
528| 820 2822| 22| &=
As soon as a problem arises, | look for an immediate
A | solution. \ Ne kuxi afe va la, media *ufofo 1 3 4 5
enumake.
B I normally go beyond what is expected of me. \ 1 2 3 4 5
Mewya dy wu esiwo wobia tso asinye.
Whenever | have the chance to be actively involved
¢ in something, | take it. \ Nenye be mynukpykpy li 1 2 3 4 5
be makpy gome blibo le dywyna afe me la, melyka
| take the initiative immediately even when others
D | dont. \ Mexya gy na nuwynawo nenye be ame 1 2 3 4 5
bubuwo mele ewym o.
| quickly use opportunities in order to reach my
E | goals.. \ Mewya mynukpykpywo <uti dy hena nye 1 2 3 4 5
tafodzinuwo kpykpy.
F I actively tackle problems. \ Mewya kuxiwo +uti dy 1 2 3 4 5
wewie.
G | have a gift for implementing ideas. \ Outete le 1 2 3 4 5
asinye le susufefewo me.
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5.12 (Give the card with the scale to the respondents who know how to read.)
On a scale going from 1 to 5 where 1 = not confident at all, 2 = not really confident, 3 = neither
confident nor lacking in confidence, 4 = rather confident, et 5 = very confident, what is your
level of confidence in your ability to :
Le fo&siatso 1 vase fe5 es mel =Nyemeka fe edzi kura o, 2 = nyemeka fe edzi
tututu o, 3 = nyemenya ne mekafe edzi 1oo alo nyemeka fe edzi o, 4 = meka fe edzi, et 5 =
mekafedzi tututu, fo&kae |le asiwode kakafedzi fe woe-utete +u :

How confident are you in your ability to : = - | E. - -
~E | 55| E2t| 88| »9
N s8 82| fig| £2| 8¢
= 2 c 52 T c > c
c S o £58 x o o
o Z o T < o o
8 2
A | Found a company ? \ Dywy fofo anyi ? 1 3 4
B Spot business opportunities well ? \ d kulele nyui fe 1 2 3 4 5
dya & mynukpykpywo +u le dya me?
c Ensure the business is marketed well ? \ 6 kuleke fe 1 2 3 4 5
dywy@® & marketing +utia ?
Set the prices of products or services well ? \ Asikaka 1 2 3 4 5
D | nyui na nudzadzrawo fe dywy®a & nudzraga +u
nyuie?
£ Negotiate well with other businessmen ? \ SoEse 1 2 3 4 5
wywy kple adzydola bubuwoa ?
r Manage a team of personnel well ? \ Dywyla siwo le 1 2 3 4 5
dywya kpykply nyuiea ?
G | Manage a company well ? \ Dywy@a kpykply nyuiea ? 1 2 3 4 5
Write a good business plan ? \ Dywyfofo nyui +y=ly 1 2 3 a4 5
H -
hena e® +gydedea ?
| Find capital financing when a business launches ? \ 1 2 3 4 5
Gakpekpefe+u kpykpy na dywy® gyme fofo anyia ?
5.13 Now | would like to ask you questions about the members of your household.

How many people in your household are under 18 years of age ? Fifia, medi be mawo
biabiawo na mi tso ame siwo le miafe fomea me nyu. Ame nenie le miafe fomea me, eye

womexo fe wui enyi hade 0?...... wl_ ]/

(Household: a group of people who normally live and eat together. In other words, the
household is an ensemble of people, related or not, sharing the same meals, recognizing the
authority of one same individual called the “head of household,” and in general having
common resources and expenses. They most ofen live under the same roof, in the same
courtyard or the same lot of land.)

(Ménage : ameha ade si le du, eye wodua nu de du.Le gobubu me, ameha sia atso fome deka me, alo
matso fome deka me o, aqu nu de du, eye woano ame deka fe kpokplote “ afeme dzikpola”, eye
nundamesiwo kple zazadwo katd nyena deka godoo. Zi gede la wonoa du le afe deka me , le xonu deka

alo dogba deka dzi.)
5.14 How many people in your household are 18 or over, not including you ? /
Ame nenie le miafe fomea me, xo fe wui enyi alo xo wu fe wui enyi?.........cc......... /_/_/

If 5.14 = 0, SKIP TO QUESTION 5.15

Fill in the first column of the table and then fill it in line by line. Verify that the number of
people in the table correspond to question 5.14.
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N°

Could you please provide me
with the given names of all the
people in your household who
are 18 years or older, not
including yourself ? / Miate nu
yo ame siwo katd le miafe
fomea me, eye woxo fe wui
enyi alo woxo wu fé wui enyi,
mia nuto miele eme o fe
nkowo nam maha ?

(a)

What’s the main occupation of [given name]? /

[nko evelia] fe dowona vevieto enye ka ?

Do not read out the answers !!

1 = Paid employee

2 = Head of a company / self-employed

3 = Unpaid worker in a family business

4 = Unpaid worker on a family farm

5 = Unpaid worker in a different company

6 = Temporary or seasonal worker

7 = Student, apprentice, intern

8 = Domestic worker in your household (SKIP TO
THE NEXT LINE)

9 = No occupation, looking for a salaried position
(SKIP TO THE NEXT LINE)

10 = No occupation, not looking for work (SKIP TO
THE NEXT LINE)

11 = Retired (SKIP TO THE NEXT LINE)

12 = If other, explain

(b)

Approximately how much was
[given name]'s income for this
occupation in the past month? /
Ho nenie do tso dowona sia me na
[nko evelia] ne woatso nku tsoe
ayo yleti si va yi lame ?

Write “98” if the respondent
doesn’t know.

(c)

10

Instructions for the interviewer appear in bold italics.
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Business Identification Number :

5.15 This brings us to the end of our interview. Just to be sure that | wrote down all your contact
information correctly, could you please confirm your telephone numbers for me ? \ Mia@®
numekukuwo ase fe afi sia. Ne maka fe dzi be me=lyEmia® ka@my xexleme nyie la, mi gbugby
fo+u wo nam.

a. Respondent’s telephonenumber1/__ _/  / /[

b. Respondent’s telephonenumber2/ /[ [/ /

c. Respondent’s telephonenumber3/ _/  / _ /  /
VERIFY THAT THE NUMBERS ARE THE SAME AS IN SECTION 1, QUESTION 21.

Thank you very much for all the time you’ve given me. | hope you have an excellent day. / Akpe
fe .e.lyi simiegble fe mia +uta . Mebia +kekea @& dzi dzedze nyuie na mi

5.16 Time the interviewended:/ [ _/:/ /| /

5.17 Raffle ticket number:/_/ | [ /
5.18 Prizewonintheraffle:/ | /

1 = Key chain
2 = Bottle opener
3 =Planner

4 = Double SIM mobile phone
5 = Calculator

6 = Nothing
5.19 Confirm (DO NOT READ OUT !) : wueucvueeeeumncennesnnneeene /_/
a. Language used in the interview
1 =French
2 =Ewe
3 = Kabiye

4 = Mix of Ewe and French
5 = Mix of Kabiye and French
6 = Other

a. If other, explain :

b. Interview conditions

£ s g
= S 5 =

© s 3 z . b= 3

® e 2 w T 0 2

5| 2| 22| £¢

2 o £ = = £
£ a hs
A | There was a lot of noise during the interview. 1 2 3 4
B | | think that the interviewee answered truthfully. 1 2 3 4
C | The interviewee did other things during the interview. 1 2 3 4
D | The interview took place under good conditions. 1 2 3 4
There were other people around the interviewee who listened in on the | ¢ 2 3 4

interview.
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c. Comments on the interview conditions :

FOR THE SUPERVISOR

Control date Visa Observations

Instructions for the interviewer appear in bold italics.
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