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Questionnaire’s number 
 
 

Identification number of h/h 
 
 
  Period of survey   2004 
     month 
 
 

Town or village 
     code    name 
 

Marz 
     code    name 
 
 
 

ID of interviewer  
 
   

 
 
 
 
Date of interview 

      I visit      II visit         III visit       IV visit  V visit 



 2 

         VISIT  1.       Section  A. 
        HOUSEHOLD   ROSTER. 
A1.   I would like to make a complete list of all the people, both present and absent, I mean those who usually live together in this 
household share the same housekeeping and have the same budget. At first, I would like to write down the name of the head of the 
household, then his spouse, their children and then other members of the household.  Do not include the visitors.        
Table 1. 

N Name Sex 
 
1.male 
2.female 

Relationship 
to head of h/h 
 
1.head 
2.spouse  
3.son/daughter 
4.son in law/ 
daughter in law 
5.grandchild 
6.father/mother 
of head / spouse  
7.other relative 
 of head 
8.not related to 
head 

Date 
birth  

 

of Marital 
status 
 
1.married 
2.never 
   married 
3.widowed  
4.divorced/  
   separated 
5.cohabiting 

If there are 
children in 
household 0-
14 age, 
specified 
father's and 
mother's 
codes on a 
line of child 

Place of 
birth 
 
1. Yerevan 
2. town in 

Armenia 
3. village in   
Armenia 
4. Russia 
5. Other CIS 
6. Other 

European 
7. USA and 

Canada 
8. Other 

For how 
many 
months  has 
he/she been 
absent 
during the 
last 3 
month? 

 What was 
(is) the 
main 
reason for 
the 
absence 
 
1.education 
2.ill 
3.work 
4.marriage 
5.other 
family 
reasons 
6.army 
7. other 

What is the level of 
education 
completed? 
(since 6 years of 
age) 
 
1. illiterate 
2. uncompleted primary 
3. primary 
4. uncompleted low 
secondary 
5. low secondary  
    (8 class) 
6. uncompleted  upper 
secondary 
7. upper secondary 
8.secondary specialized 
9. uncompleted high 
10. high education 
11. post-graduate 

    month year  father mother     
  1 2 3 4 5 6 7 8 9 10 11 

1             
2             
3             
4             
5             
6             
7             
8             
9             

10             
11             
12             
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VISIT  1     Section  A. 
 

HOUSEHOLD  ROSTER  (continued) 
A2. Within the household are there any persons which belong to any of the  

following social categories? Indicate the ID of the person which belong to the  
following categories (one person can belong to maximum three categories at the  

  same time)?  
 
Table 2. 

ID number 1. Disabled category   1  
2. Disabled category   2 
3. Disabled category   3 
4. Disabled child up to 18 years 
5. Retired person (labor :  age, privilege,  for long service ; social: for old age) 
6. Unemployed registered person 
7. Pregnant woman (20 and more weeks) 
8. Student receiving  education free of charge  
9. One parent child 
10. Single parent mother 
11. Child from divorced  family 
12. Child without parents (orphan) 
13. Single retired person 
14. Retired person of more than 75 years 

 1 2 3 
1    

2    

3    

4    

5    

6    

7    

8    

9    

10    

 
A3.  Does  this household has any children up to 16 in a specialized   institution  or  

                  disables? 
 

1.  yes                             
2.  no  

 
 
            A4.  If yes, how many children? 
 
 A5.  If yes, in which kind of specialized institution? 
 

1. for disable people 
2. orphanage 
3. other

 

 

 



 4 

VISIT  1     Section B. 
 

 MIGRATION  
(ONLY >=15 YEARS) 

 
INTERVIEWER: THIS TABLE  IS FILLED ONLY FOR THE MEMBERS WHO ARE 

STILL ABSENT  
 
             Table  1  

ID of 
h/h 

memb
er 

Where is he/she living 
now? 
 
1. Yerevan 
2. other town in 

Armenia 
3. village in   
Armenia 
4. Russia 
5. Other CIS 
6. Other European 
countries 
7. USA and Canada 
8.other 

What was the main 
reason to leave? 
 
1. looking for job 
2. found a job 
3. marriage 
4. other family matter 
5. school 
6. other 

How long has he/she 
been living in this 
place? 

Did he/she leave 
during the last 12 
months? 
 

1. yes 
2. no 

   years month  

 1 2 3 4 5 
      
      
      
      
      
      
      
      

 
B1. Did any of the household members (>=15 years old) returned (to the 

country) during the last 12 months? 
 

1. yes, from abroad   
2. yes, from some place in Armenia  =>next section 
3. no  =>next section 
 

B2. If yes, how many household members (>=15 years old) returned (to the 
country) during the last 12 months? 

  _________ number 
 

 



 5 

VISIT 1                                    Section C.  
 

HOUSING FACILITIES 
 
I would like to ask you some questions about your housing. By housing I mean all rooms and all 
separate constructions which are used by members of your household.  
 
 
 C.1.    Type of housing 

1. house 
2. apartment 
3. hostel 
4. railcar/ container, other temporary lodging 
5. other    (specified)  

      
C.2.     Does the household own this dwelling or is it rented? 

1. owned 
2. state or municipality rented 
3. private person rented 
4. departmental rented 
5. other      (specified)  

 
C.3 If the household rents the dwelling from a private person (question C2, point 3), 
then how much is the monthly rent    

 
           Dram   or                          $ 
 

C.4.       How many rooms does the household occupy  (exclude bathroom, toilet,    
              kitchen)?  

 
 C.5.  Indicate the occupied living floor area of        

 your dwelling               m2  
 

C.6.      Did you change dwelling during the last 5 years? 
1. yes 
2. no    question C.8. 

 
 
    

C.7.       Why did you move? 
1. improve housing living condition 
2. family reason  
3. debt reasons 
4. job reasons 
5. reasons after earthquake effect of  
6. refuges (also if you consider yourself refugee) 
7. other     (specified)  
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 C.8. Did your household receive any compensation for  
            electricity during the last 12 months? 
 

1. yes 
2. no 

  
 C.9.  Was your electricity cut off because of non-payment during the last 12 months? 

1.  yes, for few day 
2.  yes, for one  month 
3.  yes, more  than one month 
4.  was not cut off 

 
 C.10. Do you have the following housing communal facilities: 

N Item 1. yes 
2. no 
3. yes, but not working 

1 Kitchen  

2 Flush toilet  

3 Outside toilet  

4 Bathtub or shower   

5 Telephone  

6 Cold running water  

7 Hot running water  

8 Centralized gas 

supply 

 

 

C.11.  What  sources  of  water do you use?   
1.  centralized water supply 
2.  spring water, wells  C14 
3.  own system 
4.  river, lake  C14 
5.  water vendor  C14 
6.  rain water  C14 
7.  other    (specified)  C14   

 
C.12. Where is your water tap located (for C.11 point 1 and 3)?   
    

1.  indoor 
2.  in yard 
3.  in street  

  
            C.13. If you have centralized  system (C.11. point 1), how many hours a day do you  
                        have potable water  (ALL DAY  = 24 HOURS) ? 

                                                                                                    Hours 
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C.14. Please, give your perception of the quality of cold water (answer for each options). 
N Name 1. high quality 

2. good 
3. satisfactory 
4. bad 
5. very bad 

1. Transparency  
2. Smell  
3. Colour  
4. Taste  
5. Content of salts  
 

C.15. What heating system do you mainly use for the house ?   

1. central heating  C17 
2. own system 
3. other (stove, electric heater, fireplace etc.) 
4. no heating  C18 

 
C.16. If you do not have a centralized heating, then how do you heat your house  
  (answers for C.15, points 2 and 3) 
 

(more than 1 answers are allowed) 
 If  “yes” put code “1” 
1 heating oil  
2 electricity  
3 gas  
4 coal  
5 wood  
6 other  

 
C.17. How much did you spend on the heating of your house during the last  
            winter? 

            Dram 
 
  

C.18. How does the household get rid of garbage? 
1. rubbish evacuation system 
2. collected 
3. dumped by household 
4. burned by household 
5. buried by household 
6. other     (specified)   

    
 

C.19. Do you have any complaints about your dwelling? 
1. yes   
2. no  =>C 21 
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C.20. If yes, what of the following: 
 

 Yes No 
1. Not enough space 1 2 
2. Noise from neighbors or from outside 1 2 
3. Insufficiency of daylight  1 2 
4. In sufficiency of warmth 1 2 
5. Humidity 1 2 
6. Leaking roof  1 2 
7. Rotten walls, floors 1 2 
8. Rot in window frames and doors 1 2 
9. Heavy traffic  1 2 
10. Industrial pollution 1 2 
11. Elevator is frequently out of order 1 2 
12. Water supply is bad 1 2 
13. Garbage collection is bad 1 2 
14. Other 1 2 

 
 
C.21. Please  estimate your dwelling conditions?              

1.  very good 
2.  good 
3.  normal 
4.  not  so good 
5.  bad 
6.  very bad 

 
 
C.22. Have you made extensive repairs to your dwelling  during last one year 
          (i.e.,   construction work, carpentry, painting)? 
  1. yes =>C24 
  2. no 
 
C.23. If no, how many year ago did you make repairing? 
 
 
C.24. Are you at the moment building a house for your permanent living? 

1. yes 
  2. no 
 
C.25. Have you any other dwelling, which you leased out to other people? 

 
 

C.26. If  yes, for how many per month? 
 

_______dram 
 
_______US$ 
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VISIT 1       Section D.  OCCUPATION 
MAIN OCCUPATION ( for members 16 and more years) 

The main occupation is consider to be the occupation where the respondent spend the most time during the last 7 days.  
Table  1  

N  Did you have any 
paid work or 
profitable 
occupation during 
the last 7 days, 
even if you 
worked only one 
hour (include the 
work in the 
agriculture 
household, family 
enterprise)? 
 

1. yes  (4) 
2. no 

If no, were 
there any work 
or business  
where you were 
absent during 
the last 7 days?  
   
1. yes 
2. no ( table 3) 

If yes, what was the 
main reason of 
absence?  
1.  annual leave or 

additional vocation 
2. illness, injury ,caring 

for the ill person  
3. unpaid vocation for 

personal reasons 
4. forced paid 

administrative vocation 
5. forced free 

administrative vocation 
6. prenatal and postnatal 

vocation 
7. caring for child up to 3 

years   
8. specialty of work 
9. vocation for stydy and 

training 
10. other 

What type of activity 
your work or business is 
connected with? 
1. Agriculture, hunting, forestry 
2. Fishing 
3. Mining and stone quarrying 
4. Manufacturing 
5. Electricity, gas and water 
supply  
6. Construction 
7. Wholesale and retail trade, 
repair 
8. Hotels and restaurants 
9. Transport, storage and 
communicat. 
10. Financial intermediation 
11. Real estate and renting 
activities 
12. Public administ. Army and 
Police 
13. Education 
14. Health  
15. Social work 
16. Culture, Sports, Communal 
and other services, NGO 
17. Households with employed 
persons 
18. International organizations 

Does this work 
comply with your 
qualification? 
1. Yes 
2. No, it is below my 
qualification 
3. No, it is above my 
qualification 

Who is  
the founder of  
your enterprise? 
 

1. state 
2. community 
3. private 
4. mixed  (with the 

government 
participation ) 

5. foreign 
6. joint venture 
7. public 

organizations 
 

What was your 
status? 
1. employee 
2. employer =>(9) 
3. self-employer 

=>(9) 
4. working at the 

family enterprise 
without any 
payment =>(9) 

5. member of the 
collective 
enterprise 

=>(9) 
6. working for in kind 

payment =>(9) 
7. other =>(9) 

If you are an 
employee, do 
you: 
1. Have a written 
contract 
2. Work under a 
verbal agreement 

 1 2 3 4 5 6 7 8 
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VISIT 1       Section D. OCCUPATION 

MAIN OCCUPATION  
Table  1(continued) 

N  Was this work?  
1. permanent  (11) 
2. temporary or 

seasonal   
3. occasional  
 
 

What was the 
main reason for 
you not to have a 
permanent job? 

1. I didn’t want 
permanent job 

2. I couldn’t find a 
permanent job 

3. other 

In your main 
place of work 
during these 7 
days how did you 
work? 
 

1. full time  (13) 
2. part time 
3. over time   (13) 

Why did you 
work part day? 
1. I didn’t want to 

work full day 
2. I have no 

possibility to 
work full day 

3. I couldn’t find 
the job full day 

4. following 
administration 
initiative 

5. seasonality of 
work  

If you have 
the 
possibility 
can you 
work more 
than you 
work now? 
 
1. yes 
2. no 

Do you 
receive 
additional 
in kind 
payment 
for this 
work? 
 
1. yes 
2. no 

Where do you 
perform that 
work ? 
1. Office, factory, 
store 
2. Farm 
3. Home 
4. Field, ‘door to 
door’ 
5. Vehicle 
6. Street, flea 
market 
7. Other 

Total 
number of 
years of 
your labor 
force 
experience 
(enter 
months if it 
is less than 
one year, 
otherwise 
enter years) 
 
months   years 

Number of 
years in the 
present job 
(enter months 
if it is less 
than one year, 
otherwise 
enter years) 
 
 
 
 
 
months   years 

Are you entitled 
to paid holidays 
or sick leave in 
this work? 
1. yes, both 
2. only paid holiday 
3. yes, only paid sick 

leave 
4. no 

 9 10 11 12 13 14 15 16 17 18 19 20 
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VISIT 1        Section D. OCCUPATION 
MAIN OCCUPATION 

Table 1 (continued) 
N Did you look for 

another job 
during the last 7 
days? 
 

1. yes, look for 
additional work 

2. yes, look for 
new work 

3. no  (23) 

Why did you look for 
additional or new 
work? 
1. liquidation of the 

enterprises or short of 
working place 

2. because of the end of the 
contract  

3. present work doesn’t 
 correspond with the 

profession   
4. unsatisfied condition of 

work 
5. because of health 

condition 
6. low payment 
7. other 

Working hours in the 
last month in fact 
 
 
 
 
 
 
 
 
 
 
Amount of hours 

How much was your 
wage/salary last 
month ? 
 
 
 
 
 
 
 
 
 
 
Drams 

What is the value of the 
in kind payment in a 
monthly basis, if the 
answer of the quest. 14 is 
“yes”? 
 
 
 
 
 
 
 
 
Drams 

      

 21 22 23 24 25 
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VISIT 1                  Section  D.  OCCUPATION  
ADDITIONAL OCCUPATION 
For members 16 years and more 

Table 2 
N  Did you have 

another job 
during  the last 7 
days ? 
1. yes 
2. no  next section 
 
 

What type of activity your 
work or business is 
connected with? 
1. Agriculture, hunting, forestry 
2. Fishing 
3. Mining and stone quarrying 
4. Manufacturing 
5. Electricity, gas and water supply  
6. Construction 
7. Wholesale and retail trade, 
repair 
8. Hotels and restaurants 
9. Transport, storage and 
communicat. 
10. Financial intermediation 
11. Real estate and renting 
activities 
12. Public administ. Army and 
Police 
13. Education 
14. Health  
15. Social work 
16. Culture, Sports, Communal 
and other services, NGO 
17. Households with employed 
persons 
18. International organizations 

What type of 
enterprise?    
1. state 
2. community 
3. private 
4. mixed (with 

government 
participation) 

5. foreign 
6. joint venture 
7. public   

organizations 
 
 

You are: 
1. employee 
2. employer 
3. self-employer 
4. working at the 

family enterprise 
without any payment  

5. member of the 
collective enterprise 

6. working on the in 
kind  

7. other 

 Was your   
  work?: 

1. permanent 
2. temporary or 

seasonal   
3. occasionally  
 

During the last 
7 days at your 
additional work 
you work: 
1. full time   
2. part time 
3. overtime 

Where do 
you perform 
that work ? 
1. Office, 
factory, store 
2. Farm 
3. Home 
4. Field, ‘door to 
door’ 
5. Vehicle 
6. Street, flea 
market 
7. Other 

Was your 
additional 
activity 
registered? 
1. Yes 
2. No  

 1 2 3 4 5 6 7 8 
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Table 2 (continued) 
N  How many hours during 

the last 7 days did you 
work at your additional job 
in fact? 
 

 
 
 

Amount of hours 

How many 
hours during the 
last month did 
you work at 
your additional 
job? 
 

Amount of 
hours 

How much did 
you earn in your 
additional job 
last month ? 
 
 
 
 
Drams 

Do you receive 
in kind payment 
for this work? 
 

1. yes 
2. no 

Are you entitled 
to paid holidays 
or sick leave in 
this work? 
1. yes, both 
2. yes, only paid 

holiday 
3. yes, only paid 

sick leave 
4. no 

 9 10 11 12 13 
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VISIT 1                         Section D. 
   

OCCUPATION 
For members who don’t have job 

  
Ask the members, who in the table 1 column 2  answered “NO”  

Table 3 
N During the last 7 

days why  didn’t 
you work? 
 
1. pupil, student 

 (stationary)   
2. housewife 
3. pensioner  
4. didn’t have a 

work 
5. other 

Did you ever 
have paid or 
profitable work? 
 
1. Yes 
2. No =>(7) 

 

Total number 
of years of 
your labor 
force 
experience 
(enter months 
if it is less 
than one year, 
otherwise 
enter years) 
 
 
 
months     years 

The main reason for 
stopping the work:    
1.dismissal or short of working 
place 
2.liquidation of the enterprise  
3.end of temporary activity 
4. retired 
5.illness or invalid  
6.beginning of study  
7.army 
8.family circumstances  
9.other       

For how long 
have you not been 
working? 
 
1. until 1 month  
2. 1 to 3 month 
3. 4 to 6 month 
4. 7 to 12 month 
5. 1 to 2 years 
6. 2 to 4 years 
7. over 4 years 

During the last 4 weeks 
did you look for paid 
work or try to start 
own business (include 
the observed 7 days)? 
 
1. yes, look for the paid 

work  (10) 
2.    yes, want to start   
      business  (12) 
3.    no  

If no, did you 
want to work? 

1.yes 
2.no  next 
section  

 

If yes, why didn’t you 
look for job during the last 
4 weeks (include the 
observed 7 days)? 
1.already found the work and 
start to work coming week 
2.found the job and waiting for 
answer  
3.sent for training 
4.waiting for invitation from last 
place of work  
5.don’t have a hope to find the 
job  
6. don’t know where and how to 
find the job  
7. other 
If  1-7   (14) 

 1 2 3 4 5 6 7 8 9 
          
          
          
          
          
          
          
          
          
          
          
          



 15 

VISIT 1                         Section D. 
   

OCCUPATION 
For members who don’t have job 

Table 3 (continued) 
N What did you undertake 

to get the job? 
1. apply to employment center  
2. permanent follow  after 

advertisement  
3. permanent give the 

advertisement 
4. look for the job with the 

help of relatives, friends 
5. applied to the 

administration (employer) 
6. other 
 
 
 
 

allowed 2 answers 

How long have you 
look for job or 
trying to open your 
own business? 
1. until 1 month  
2. 1 to 3 month 
3. 4 to 6 month 
4. 7 to 12 month 
5.more than 12 month  

Do you find a 
job or you want 
to start your 
own business?  

1. yes 
2. no  (17) 

If you get the 
job, are you 
ready to start 
immediatly? 
 

1. yes 
2. no  (17) 

What kind 
of job do 
you want to 
have? 
 
1. permanent 
2. temporary  
3. any kind 

 

What 
schedule do 
you wish to 
have: 
1. full time   
2. part time 
3. any kind 

Have you 
been 
registered in 
the 
employment 
center? 
 
1. yes 
2. no  (19) 

What kind of 
offer or 
saggestion did 
you get? 
1. suggestion 
2. offer of job 
3. benefit for 
unemployed 
4. monetary 
benefit 
5. offer of 
professional 
study 
6. offer of 
public job 
7. other 

Why haven't you 
been registred in 
the employment 
center? 
1. haven't 
appropriated 
quilification 
2. don't know 
computer 
3. don't know 
foreigh languarge 
4. other 

 10 11 12 13 14 15 16 17 18 19 
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VISIT  2               Section E.    
 

PRE-PRIMARY EDUCATION 
for children in the pre-primary school age (less than 7 years old) 

Table 1  
No 
of 
h/h 

mem
ber 

Does your child 
attend a pre-
primary 
establishment? 
 

1. yes   (column 
4) 

2. no 
 

If no, why? 
1. too expensive 
2. bad nutrition  
3. danger of disease  
4. kindergarten is 

closed 
5. not convenience 

regime 
6. low quality of 

study 
7. mother does not 

work 
8. other 
9. already goes to 

school  table 2 
 
If answered 1-8  next 
section 

If yes, what is the 
type of this pre-
primary 
establishment? 
1. community 

kindergarten 
2. kindergarten  

under department 
3. private 

kindergarten 
4. private college   
5. baby-sitter 
 
(allowed 2 answer) 

How much in 
average did 
you monthly 
pay for pre-
primary 
education in 
the last 12 
months 
  

(dram) 
 

During the last 
12 months how 
many months 
did your child 
attend a pre-
primary 
establishment? 
 

If some private person take care of 
your child, how many did you pay 
monthly for this service?  
 
 
 
 
 
 
 
 
amount 1. drams 

2. rubles 
3. $ 

1 2 3 4 5 6 7 8 9 
         
         
         
         
         
         
         
         
         

 
 
INTERVIEWER  IF THE CHILD UNTIL THE AGE OF 7 ATTENDS PRE-PRIMARY  

ESTABLISHMENTS (ANSWER “YES” IN THE COLUMN 2) THEN THE INTERVIEW ON EDUCATION 
FOR THIS CHILD FINISHES IN THIS SECTION.
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VISIT 2             Section E.    
 

EDUCATION  
For members from 6 to 30 years of age 

Table 2  
ID What is the 

level of 
education 
completed? 
(since 6 years 
of age) 
 
1. illiterate 
2. uncompleted 
primary 
3. primary 
4. uncompleted 
low secondary 
5. low secondary  
    (8 class) 
6. uncompleted  
upper secondary 
7. upper secondary 
8.secondary 
specialized 
9. uncompleted 
high 
10. high education 
11. post-graduate 

Are you 
currently 
enrolled in 
an 
educatio-
nal institu-
tion? 
1. yes (5) 
2. no 
If on 
vacation or 
holidays 
the answer 
should be 
"yes" 

What is the reason of 
not being enrolled? 
1. illness 
2. has to work 
3. transport difficulties 
4. too expensive 
5. school is closed for 

other reason than 
holiday 

6. low quality of 
education 

7. do not want to study 
8. do not attend the 

school temporarily, 
but will continue 

9. family reasons 
10. graduated from  low 

secondary school 
        (8 class)   
11. graduated from  
secondary school 
12. completed education 
      (college,  institute)  
13. other 

 table 3 

What tipe of 
educational 
establishment 
are you 
currently 
attending? 

1. free of charge 
public 
educational 
establishment 
2. special public 
educational 
establishment 
3. public 
establishment 
with paid study 
4.private / paid 
 

What level of 
education are you 
currently attending? 
 
 
 
1. Primary (grades-I-III) 
2. Lower secondery 
(grades-IV-VIII) 
3. Upper secondery 
(grades-IX-X) 
4. Secondery specialized 
5. Colleges 
6. University/post-
graduate 
7. Other Courses  
table 3 

How many days did 
you miss  classes in 
the previous month? 
 
If on vacation or 
holidays the answer 
should be zero 

Where you absent 
from school for four 
or more weeks in 
the last school year? 
1. yes 
2. no  10 

Which was the main 
reason for missing 
classes? 
1. Private lessons 
2. illness 
3. has to work 
4. transport difficulties 
5. too expensive 
6. institution is closed 
for other reason than 
holiday 
7. bad quality of 
education 
8. do not want to go 
9. has to help at home  
10. other 
 

1 2 3 4 5 6 7 8 9 
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VISIT 2             Section E.    
 

EDUCATION  
For members from 6 to 30 years of age 

Table 2 (continued) 
 

ID Did you 
take private 
tutoring 
classes? 
1. yes  
2. no  18 

Where these classes 
preparation for entering a 
high education institution? 
1. yes 
2. no  

What type of 
lessons? 
1.mathematics 
2.physics 
3.biology 
4. chemistry 
5. Armenian language  
6. foreign languages 
7. computer 
8.music  
9.sports 
10.artistic education 
11.other 
 
(allowed 3 answers) 

Who is the tutor? 
1. Own teacher/professor 
2. Other teacher/professor 
in same school? 
3. Other 

How much in average 
did you monthly pay for 
private lessons? 
 
 
 
 
 
 
 
 
 
 
amount 1. dram 

2. rouble 
3. $ 

 10 11 12 13 14 15 16 17 
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VISIT 2             Section E.    
 

EDUCATION 
For members from 6 to 30 years of age 

Table 2 (continued) 
 

ID  
How  much have you spend in the current academic year on: 

 

How much do you 
weekly spend on 
transportation 

Did you 
receive any aid 
during study 
year: 
1. books 
2. food 
3. milk 
4. clothing 
5. other 
6. no aid 
received→28 

Who gave you 
the aid? 
1. School 
/educational 
institution 
2. Public source 
3. Private donor 
4. Don't know 

Did you receive an 
scholarship? 
1. Yes, from school/ 
/educational 
institution 
2. Yes, from public 
source 
3. Yes, from private 
donor 
4. Yes, don't know the 
source 
5. No  table3 
 

How much do you receive 
per month? 

 
Textbooks 

 

 
Supplies 

 
Payment for private 

establishment 

    

amount 1. dram 
2. rouble 
3. $ 

amount 1. dram 
2. rouble 
3. $ 

amount 1. dram 
2. rouble 
3. $ 

amount 1. dram 
2. rouble 
3. $ 

   amount 1. dram 
2. rouble 
3. $ 

 18 19 20 21 22 23 24 25 26 27 28 29 30 
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VISIT 2                           Section E.    
 

EDUCATION 
For members who graduated from school   (14 years and older) 

 
           Table 3 

ID Do (or did) you   
attend any  
courses during the last 
12 months? 
 
1. yes 
2.no   next section 

If yes, for how long? 
1. Less than two weeks 
2. Between two weeks and 
one month 
3. One month 
4. More than one month 

If yes, who pays for the 
courses? 
 
1.myself 
2.government  
3.employer 
4.sponsor 
5. iternational organization 
6.other 

Subject of courses? 
 
1.foreign language 
2.qualification improvement 
3.computer  
4.crafting 
5.other 
 
             (allowed 2 answer) 

Place of the courses? 
 
1. public establishment 
2. private establishment 
3.international 
organization 
4. at private people 
5. other 

1 2 3 4 5 6 7 
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VISIT  3               Section F.  
 

 AGRICULTURE      
 

SECTION F  IS FILLED UP FOR RURAL AND 
 FOR URBAN HOUSEHOLDS  

 
LAND  USING  

 
F.1.  Does any members of the household own or operate land (include farmstead and summer house plot)  ? 

 
1.  yes 
2.  no     Table 2 

 
F.2.   State ID of members who are the owners? 

 
 
 F.3.    What is the area  of the land own or leased ? 
 

1.  own land      ha 
                                  of which: 

               2.  farmstead land                             ha 
   3.  summer house plot                               ha 

      4.   leased land                 ha 
 
 F.4.   If you have leased land, from whom do you leased it? 
   

1.  marzpetaran 
2.  village council 
3.  private person 
4.  other     (specified )  
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F.  5.    How do you use your land (indicate how many hectares)?  
1. arable       ha 
 

2. orchards      ha 
 

3. vineyards      ha  
  

4. pasture      ha 

5. hay meadows____                        ha 

6. other    ha 
 

7. don’t use              ha 
 

8. leased out       ha 
  
 F.6.   If you don’t use your land, then why? 

1.  Too far from the village  
2.  Land of very poor quality 
 3.  No irrigation available  
4.  Not profitable to cultivate  
5.   Cannot get necessary inputs  
6.  I’m not in good health or too old 
7.  Other     (specified )  
 

F.7.    ID number of household members who make decisions  what to cultivate?     
 
 F.8.    ID number of household members who make decisions how to use the income from the sales? 
 
  

F.9. ID number of household members who make decisions what to purchase for the agricultural aims (fertilizers,   
seedlings and seeds etc.) 

 
 
 
 
 
For those who  irrigate their land 
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F. 10.    How much land is under the sistem of irrigation?              ha  
 
 
F.11    How much is irrigated land in fact?                                                                                  ha 
 
F.12.   Who do you get your irrigation water from?   

1. Village council  

2. Local water enterprise 

3. Water user association 

4. Other      (specified)  

 
F.13. Did you get the irrigation water on time and in enough quantities? 
 

1.  yes 
2.  no  

 
 

F.14.   Are you a member of a water user association ? 

1.  yes 
2.  no  

 
 
F.15   If not, why not? 
 

1.There is no water user association in my village 
2.I did not want to join the water user association 
3.Other       (specified) 
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VISIT  3                  Section F.  

 AGRICULTURE 
Crop production and use 

Table 1 
   Of which: 
 
 
 
 

N 

 
 
 
 

Item 

Total 
amount 
harvested 
last season 
(kg) 

How much  was 
sold? 

How much 
used for 
processing? 
(kg) 

How much was 
given for hared 
labor, leasing 
payment, irrigation 
oil (gasoline), etc. 
during the last 
season? (kg) 

How much 
was kept 
for seeds? 
(kg) 

How much 
do you 
have in 
storage 
now? (kg) 

What 
proportion 
of this crop 
was taken 
from the 
irrigated 
land? (%) 

How much 
was 
consumed by 
household? 

   Kg dram      kg dram 
  1 2 3 4 5 6 7 8 9 10 

1 Wheat           
2 Barley           
3 Polba           
4 All cereals           
5 Beans           
6 Peas           
7 All legumes           
8 Tobacco         X X 
9 Flowers(pieces)         X X 
10 Potatoes           
11 Vegetables           
12 Melons           
13 Grapes           
14 Fruits           
15 Grass and hay         X X 

 
1.a. ID numbers of the household members, who take part in this activities 
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VISIT  3                          Section F.  
          AGRICULTURE 

LIVESTOCK  
F.15. Do you have livestock? 
 1.Yes 

2.  No table 3 
Table 2 

      Of which:   
 
 
 

N 

 
 
 
      Item 
 

How many of 
each stock do 
you have? 
 
 

(head) 

How many did you 
purchased in past 
12 months? 

How many did 
you sell during 
last 12 months? 

How many 
in total did 
you 
slaughter 
during 
past 12 
months? 

 
 
 
Total 
income 
from sales 
in dram 

 
 
 
Consumed by 
household  

How many 
slaughtered 
meat do you 

have in 
storage now? 

(kg) 

Main sales channel  
1. roadside 
2. directly from field or house 
3. myself in market 
4. through an intermediary in 

the market 
5. in wholesale market 
6. directly to processing 
7. consumer cooperative 
8. barter for other goods or 

services  
9. other channels 
(allowed 3 answers) 

   head amount in 
drams 

  head amount in 
drams 

head dram kg dram  code code code 

  1 2 3 4 5 6 7 8 9 10 11 12 13 
1 Big horned 

stock  
             

2          cows              
3 Pigs              
4 Sheep and goat              
5 Donkeys      X X X X X    
6 Horses              
7 Poultry              
8 Rabbits              
9 Families of 

bees, (peaces) 
     X X X X X    

10 Fish(peaces)              
11 Other              

2.a. ID numbers of the household members, who take part in this activities 
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VISIT  3                 Section F. 
AGRICULTURE 
Processing of food  

(in farm processing ) 
Table  3 

N Item  Total amount 
produced during  
last 12 months   

(amount) 

Total amount sold 
during the last 12 
months? 

Consumed by 
household in 
last 12 months 
from own 
production? *) 

Total amount 
in the storage 

What channels  do you usually use?  
1. roadside 
2. directly from  house 
3. myself in market 
4. through an intermediary in the market 
5. in wholesale market 
6. consumer cooperative 
7. barter for other goods or services  
8. other channels 

allows 3 answer 
    amount dram amount drams amount dram code code code 

   1 2 3 4 5 6 7 8 9 10 
1 Bread (lavash) kg           
2 Gaurma kg           
3 Smoked meat (cold boiled pork, meat loaf) kg           
4 Basturma kg           
5 Sudjuhk (meat) kg           
6 Sausage kg           
7 Milk liter            
8 Cheese kg           
9 Sour cream kg           
10 Matzoni liter           
11 Butter kg           
12 Vodka liter           
13 Wine liter            
14 Jam liter           
15 Sweet syrup liter            
16 Preserved vegetable  liter           
17 Preserved fruits  liter           
18 Vegetable oil liter            
19 Honey kg           
20 Dried fruit kg           
21 Smoked fish kg           
22 Eggs piece            
23 Other kg           

*) in the column 1 - 5 include also granulated sugar and other components 
3.a.  ID number of the household members who take part in this activities 
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VISIT  3                 Section F. 
AGRICULTURE  

(equipment) 
Table 4 

N Item How many owned by the 
household? 

(peace) 

How many years 
ago was the most 
recent one bought? 
1. less, than 1 year 
2. 1-2 
3. 3-5 
4. 6-10 
5. 11 > 

Operational or not ? 
1.working 
2.partly working 
3.not working  

Did you sale any equipment 
during the last 12 months? 
1. yes 
2. no 

If yes, value 
of sale in 
drams 

       
  1 2 3 4 5 

1 Tractors      
2 Mini tractors      
3 Trucks      
4 Plows      
5 Cultivators      
6 Seders      
7 Hay-mowers      
8 Harvesters      
9 Grain  combines      
10 Cart      
11 Tank/ cistern      
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VISIT  3                 Section F. 
AGRICULTURE  

INPUTS AND CHARGES 
Table 5  

N Item How much was spent on 
items during the last season? 

(dram) 

From which sources did you 
get it? 
1. retail trade 
2. state organization 
3. cooperative 
4. association of local farmers  
5. commercial firms 
6. private individual  
7. international organization 
8. other 

What difficulties  do you 
experience with purchase 
of farm inputs? 
1. no difficulties 
2. high price 
3. too far to get 
4. not available  
5. other 
6. don’t need to use 

  1 2 3 
1 All kinds of  fertilizer    

     2 The means of herbs protection    
3 Seeds    
4 Irrigation    
5 Spare parts    
6 Hired labor    
7 Transport    
8 Renting animals    
9 Renting equipment, means of 

mechanization, other 
   

10 Tools    
11 Repair / maintenance    
12 Animal feed    
13 Veterinary services and 

medicine 
   

14 Tax for land    
15 Bags, containers, strings and 

other 
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F.16.   What was the 3  main difficulties you experienced during the last season? 
 

1.  paying irrigation fees 
2.  getting seeds or other seedling 
3.  shortage of seeds  
4.  getting labor assistance 
5.  paying labor assistance 
6.  getting products to the market 

    7.  dealing with intermediary  
    8.  sale of production 

      9.  purchasing of techniques  
                           10. other     (specified)   
 
F.17. Did you take credit or debt for agricultural activities during  the last season? 
 

1.  yes 
2.  no  next section 

 
F.18.    If yes, how much?        drams 
 
F.19.   If yes, from whom?   
 

1.  bank 
2.  governmental project 
3.  parents 
4.  friends or others 
5.  international organization 
6.  other      (specified)  
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VISIT  4       Section  G. 
SELF EMPLOYMENT 

Non farm enterprises/ activity 
I WOULD LIKE TO GET INFORMATION ABOUT  INDEPENDENT ECONOMICAL ACTIVITIES OF HOUSEHOLD MEMBERS (SELF 
EMPLOYMENT) AND OWN NON-FARM ENTERPRISES.  
G.1. Did any member of household self-employed or employer during the last 7 days? 

1.  yes 
2.  no   Section H 

Table 1 
N ID of 

self-
employe
d or 
employer 
member 
of h/h 

What type of activity your 
work or business is connected 
with? 
1. Agriculture, hunting, forestry 
2. Fishing 
3. Mining and stone quarrying 
4. Manufacturing 
5. Electricity, gas and water supply  
6. Construction 
7. Wholesale and retail trade, repair 
8. Hotels and restaurants 
9. Transport, storage and communicat. 
10. Financial intermediation 
11. Real estate and renting activities 
12. Public administ. Army and Police 
13. Education 
14. Health  
15. social work 
16. Culture, Sports, Communal and 
other services, NGO 
17. Households with employed 
persons 
18. International organizations 

How long has 
this enterprise 
/activity been 
in operation? 
1.  until 6 

months 
2.  7-12 

months 
3.  1-3 years 
4.  more than 3 

years 

For how 
many 
months has 
this 
enterprise 
/activity 
been 
operating 
during the 
past 12 
months? 

How many 
people 
usually 
work for 
this 
enterprise? 
(including 
household 
members, 
hired 
labor) 

How 
many are 
paid 
workers? 

How many 
household 
members 
work in the 
enterprise? 

If you have 
children 
10-15 
years old, 
do some of 
them help 
you in this 
enterprise? 
1.yes 
2. no  

Do the 
paid 
workers 
have 
formal 
(written) 
contracts? 
1.  yes 
2. no 

Do the 
workers 
take paid 
annual 
leave or 
sick leave? 
1. yes 
2. no 

           
 1 2 3 4 5 6 7 8 9 10 

1           
2           
3           
4           
5           
 
Interviewer: compaire to section D table 1 colomn 7 point 2,3,4 and table 2 colomn 4 point 2,3,4
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VISIT  4       Section  G. 
SELF EMPLOYMENT   

Non farm enterprises/ activity 
 Table 1 (continued) 
 ID of self-

employed or 
employer 
member of 
h/h 

Where is the 
enterprise 
located? 
1.at home  
2.other place 
3.other 

What was  the main 
difficulty in setting 
up the enterprise? 
1.capital / credit 
2.technical knowledge 
3.difficulties with 
registration 
4.imperfection of legal 
field 
5.acquisition of new 
technologies 
6.finding qualified labor 
7.acquisition of 
placement 
8.other 
9.without difficulty 
 

What was the 
main source of 
capital in setting 
up the enterprise? 
1.savings of the 
household 
2. bank credit 
3.government credit 
4.friend, other people  
5.other 
6.without capital 

During the 
past 12 months 
did you try to 
get credit? 
1.yes, 
successfully 
2.yes, 
unsuccessfully 
3.no 

Approximately 
how much money 
from the 
enterprise goes to 
you personally 
during one 
month? 

What 
proportion of 
this money 
goes to the 
household? 
 

Was your 
enterprise 
officially 
registered? 
1.  yes 
2.  no 
 

      amount (drams) %  

  11 12 13 14 15 16 17 
1         
2         
3         
4         
5         
6         
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VISIT  4            Section H.   
 

  TRANSFER BETWEEN HOUSEHOLDS 
 
A.  Payments made  by the household 
 

H.1. During the  last 12  months, has the household sent any money or  
goods (as gift or support) to an absent household member or any other person? 
 

1.   yes 
2.  no     table 2 

 
        Table  1 

N ID of the 
household 
member to 
which money 
or good were 
transferred 
(code 99 if not a 
household 
member) 

Where does he/she live? 
1. Yerevan 
2. other city in     Armenia 
3. village in Armenia 
4. Russia 
5. other CIS 
6. other European country 
7. USA, Canada 
8. other 

Are these payments made 
regularly? 
 
1. monthly 
2. quartile 
3. annually 
4. no 
 

What was the cash  
amount given during the 
last 12 months? 
 
 

If you sent 
money outside 
of country 
then through 
1. bank 
2. post office  
3. other 

What was the total value 
of food or goods sent 
during the last 12 months? 

(drams) 

    amount 1.    dram 
2.  rubles 
3.      $ 

food non-food 

 1 2 3 4 5 6 7 8 
1         
2         
3         
4         
5         
6         
7         
8         
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B.  Payment received by the household 
 
H.2. During the last 12  months, has the household receive any money or goods  
(as gift or support) to an absent household member or any other person? 
 

1.  yes 
2.  no    Section I 
 

Table  2 
N ID of the household 

member from which 
money or good were 
received. 
(code 99 if not a 
household member) 

Where does he/she live? 
1. Yerevan 
2. other city in  Armenia 
3. village in  Armenia 
4. Russia 
5. other CIS 
6. other European country 
7. USA, Canada  
8. other 

Are these 
payments 
received 
regularly? 
1. monthly 
2. quartile 
3. annually 
4.  no 

How much did you get 
during the last  12 months? 

If you have 
received any 
money from 
outside of 
country then 
through 
1. bank 
2. post office  
3. other 

What was the total value of 
food or goods received 
during the last 12 months? 

(drams) 

    amount 1.    dram 
3.  rubles 
3.      $ 

food non-food 

 1 2 3 4 5 6 7 8 
1         
2         
3         
4         
5         
6         
7         
8         
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VISIT 4               Section I.  
    HEALTH  (general) 

Interviewer: Ask all household members, about children ask parents. 
    Table 1 

ID During the past 30 
days have you 
suffered from 
illness or injury or 
had you any health 
problem? 

1. I had health 
problem 
2.illness 
3. injury 
4. both 
5. no column 6 
 
 

When did your health 
problem, basic illness 
start or when were you 
injured? 
 
1.2 weeks ago    
2.2-4 weeks ago 
3.1-6 months ago 
4.7-12 months   
  ago 
5.more than  
   one year ago 

For how many 
days were you ill 
in the last month? 
 

Did you stop your 
usual activities in the 
last 1 month because 
of illness, injury or 
bad feeling? 

1.yes 
2.no 

If yes:  
for how many 
days? 

How close is 
the nearest 
health 
institution? 
1. less than 1 km 
2. 1-3 km 
3. 4-5 km 
4. 6-10 km 
5. over 10 km 

 1 2 3 4 5 6 
1       
2       
3       
4       
5       
6       
7       
8       
9       

10       
11       
12       
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VISIT 4               Section I.  
    HEALTH  (general) 

 
 
 
Table 1 (continued) 

ID of the 
h/h 
member 

Did you apply for a 
doctor’s advice or 
did you go to health 
care establishment in 
the last month 
1. yes 
2. no → column 16 

 

If yes, what 
was the reason 
for your visit? 
1. illness 
2. injury 
3.tooth ache 
4.medical 
examination 

5.vaccination 
6. pre-delivery 
care 

7.post-delivery 
care 

8.urgent 
medical care 

9. other 

Where did you get the 
consultancy  or medical care 
 
1. polyclinics 
2. diagnostic centre 
3. hospital 
4. dispensary 
5. private physician 

   6.other 
 
 2 answers allowed 

 
 
 
 

What kind 
of doctor 
did you 
apply? 
1. family 
doctor 
2. narrow 
specialist 

Specify the cost of the 
medical consultancy 
 
 
 
 
 
 
 
 

Of which the stipulated 
(official) cost 

Were you 
hospitalized in the 
last one month? 
 

1.in hospital 
2.maternity house 
3.private hospital 
4.no → 21 
 

amount 1. dram 
2. rouble 
3. $ 

amount 1. dram 
2. rouble 
3. $ 

 

 7 8 9 10 11 12 13 14 15 16 
1           
2           
3           
4           
5           
6           
7           
8           
9           

10           
11           
12           
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VISIT 4                                                                            Section I.  
                                                                              HEALTH  (general) 
Table 1 (continued) 
 

ID of the 
h/h 
member 

Total spent in 
hospital in the last 
one month 
 

Of which 
stipulated (official) 
cost 

Did you 
apply to 
medicaster 
in the last 
one month 
1 yes 
2. no → 24 

If yes, how much did 
it cost? 
 
 
 
 
 
 

Did you 
apply to 
private 
physicians in 
the last one 
month 
(dentist, 
gynecologist, 
etc) 
1. yes 
2. no →27  

If yes, how much 
did it cost? 

Did you 
take 
medical 
care for 
your health 
at home 
(home 
stationar) in 
the last one 
month 
1. yes 
2. no →29 

If yes, how 
much did 
you spend 
for your 
health in the 
last one 
month 
(including 
all 
expenditure 
for health, 
drags, care, 
other ) 

 

Evaluate 
your health 
 
1. very good 
2. good 
3. normal 
4. not very 
good 
5. bad 
6. very bad 

amount 1. dram 
2. 
rouble 
3. $ 

amount 1. dram 
2. 
rouble 
3. $ 

amount 1. dram 
2. rouble 
3. $ 

amount 1. dram 
2. rouble 
3. $ 

in drams  

 17 18 19 20 21 22 23 24 25 26 27 28 29 
1              
2              
3              
4              
5              
6              
7              
8              
9              

10              
11              
12              
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VISIT 4           Section  I.  
 

 HEALTH  (postnatal care) 
(mothers with children between 0 and 5 years) 

Table 2  
ID  Did you take 

the child for 
the preventive 
consultation or 
postnatal care 
in this  month? 

1.yes 
2.no  6 

If yes, how 
many times? 
 

How much do 
you usually pay 
for one 
consultation? 

Were did you 
give birth ? 
1. in the hospital 
or other medical 
establishment 
2. at home 
3. at traditional 
witch-doctor 
4. other place 
 
  

Did you 
breastfeed? 
 
1.  yes 
2.  no  9 
 

If yes, 
how many 
months? 

Weight 
of the 
child 
now? 
(kg)  

Who usually baby-sit the 
kids when you are not at 
home ? 
 

If the answer to 
question 2 is “no”, 
then why did not you 
go to postnatal 
consultations? 
1.  health establishment 

is closed 
2.  too expensive 
3.  too far away 
4.  services were not 

necessary 
5.  no health 

establishment 
6.  quality of health 

service not satisfy 
7.  don't trust to health 

service 
8.  other 

   amoun
t 

drams 
rubles 
$ 

    ID,  if it is 
the 
household 
member 

 

1.family member, 
not household 
member 
2.neighbors, friends 
3.paid baby-sitter 
4. nursery or , 
kindergarten  
5. stay alone 
6. other 

1 2 3 4 5 6 7 8 9 10 11 12 
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VISIT 5               Section   J. 
 

SAVINGS AND LOANS 
 

J.1.   Has any member of your household been able to save some money 
             during this month, even for a small amount? 

1.  yes 
2.  no    J.4. 

   
 J.2.  If yes, How much was saved( for all household)?                                                    dram 
                                                                                                                                                           

                                                                                                                                                            rouble 
 
                                                                                                                                                            US $                              
 J.3. Do you save your money in: 

1.  Bank 
2.  other 

 
           J.4. Did any member of the household lend money to anyone during the last 12 months: 

1. yes 
2. no  

 
          J.5. If yes, how much                                                         dram 

                                                                                                    

                   rouble 
 

                                                                                                        US $                              
 Table 1 

N     Did any member 
of the household 
borrow money 
for the following 
purposes during 
the last 12 
months. If yes, put 
the ID number of 
the member  
 

What is the total 
borrowed amount? 
 

Where was it 
borrowed  
from? 
1. relatives 
2. friend/ other 

individuals 
3. Bank 
4. other 

If you paid back 
any debts during 
the last 12 
months, specify 
the amount 

  amount 1. dram 
2. rouble 
3. $ 

 amount 1. dram 
2. rouble 
3. $ 

  1 2 3 4 5 6 7 
1 Purchase of a house / flat/ dacha        
2 Purchase of a car/van         
3 Purchase of furniture        
4 For medical treatment         
5 For education        
6 Refrigerator        
7 Washing machine        
8 Computer        
9 Wedding        
10 Funerals        
11 Other special events        
12 Entrepreneurship         

 J.6.  Did any member of the household borrow money for the current expenses during  
the last month. If yes, indicate the amount?        

                                                                                                       Dram  
                                                                                                                  rouble 
                                                                                                                  US $  
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VISIT 5            Section   K. 
 

PERSONAL EVALUATION OF LEVEL OF LIFE 
INDIVIDUALS 16 YEARS OLD AND  ABOVE 

 
 
 Table  1 

ID What are the main 
problems in your 
households? Range them 
according their 
importance.  
1. don’t have money even for 

every day meal 
2. have money for food, but not 

for cloths 
3. housing problems  
4. can’t provide good 

education  
5. can’t deal with health 

problems 
6.  other 
 
 
allows 3 answers  

What category 
do you think 
your family 
belongs to? 
1. rich 
2. high middle 
3. middle 
4. low middle 
5. poor 
6. very poor 

What are your plans or 
strategy to raise your 
level of life? 
1. my level of life acceptable 
2. plan to open my own 

business (enlarge it, if I had 
it already)in Armenia 

3. plan to open my own 
business (enlarge it, if I had 
it already)outside Armenia 

4. looking for a job 
(profitable), applied to firms, 
enterprises in Armenia 

5. looking for a job 
(profitable), applied to firms, 
enterprises outside Armenia 

6. nothing depends on me, 
government must guarantee 
good condition  and job 
places 

7. no, expectation at all, I have 
to leave Armenia 

8. I don’t know what  to do get 
out of this situation 

9. no any plans 

Do you think your 
children will live 
better than you? 
1. I’m sure about it  
2. I hope about it 
3. they will live the 

same way  
4. their life will be 

worse 
5. difficult to answer 

     
 1 2 3 4 5 6 
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VISIT  5              SECTION   L. 

SOCIAL  CAPITAL AND PROVISION OF SERVICES 
 
Interviewer  Ask present members of the household the age of 15 and more 
 
 L1. To what extent do you trust to the following institutions, ranking these institutions on a scale 1 to 5 as followed: 
 
 

ID 1. not at all 
2. just a little 
3. in general 
4. with little reserve 
5. completely 
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Enterprise 
menagement 

Private sector State sector 

 1 2 3 4 5 6 7 8 9 10 11 12 
             
             
             
             
             
             

 
 
 
Interviewer   If the h/h member do not answer to the any of questions 1-12,  please put the code 9.
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L2. During last one year does any member of the household receive or give any of the following services free of charge, (mutual aid)  ? 
Table 2 

N  Give 
1. frequently 
2. rarely 
3. no 
4. there is no need 

Receive 
1. frequently 
2. rarely 
3. no 
4. there is no need 
 

  1 2 
1 Help with work on a private plot   
2 Babysitting   
3 Nursing   
4 Shopping   
5 Home repair   
6 Construction   
7 Vehicle repair   
8 Medical services   

 
L3. Please indicate what is your opinion on the situation of the following list of public services? 
 Table 3 
N Item Are you satisfied with 

the provision of the 
following public 
services? 

1. yes 
2. no 
3. don’t know 

Was there any change in 
the operation of these 
services during the past 
12 months? 
1. yes, improvement 
2. yes, a deterioration 
3. no change 
4. don’t know 

Did you report on the 
dysfunction of these 
services to the 
administration? 
 

1. yes 
2. no 

If yes, are there any 
initiatives taken by the 
administration to improve 
in these services? 

1. yes 
2. no 
3. don’t 

know 
  1 2 3 4 

1 Water supply     
2 Sanitation     
3 Garbage collection     
4 Telephone     
5 Electricity supply     
6 Post     
7 Banking     
8 Irrigation services     
9 Health services     
10 Schooling     
11 Public transportation     
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VISIT  5      
SECTION   M. 

 
SOCIAL ASSISTANCE 

 
M.1. Is your family registered in the family poverty benefit program? 
 

1.  yes, my family receive social assistance    =>M.3 
2.  yes, but my family don’t receive social assistance  =>M.4 
3.  no   

 
M.2. If no, what is the main reason? 

1.  I’m well-provided 
2.  I’m not informed 
3.  In any case, I wouldn’t achieve anything 
4.  bad attitude of the social workers 
5.  difficult to get required documents 
6.  other     (specified)  

   Go to the question  M.9. 
 
M.3. If yes, when did you start to receive family poverty benefit last time? 
 
    
        Month         year 
 

Go to the question  M.6. 
 
M.4. Did they inform you about the reasons of the refusal or about cutting the benefits? 
    1. yes, verbal 
    2. yes, written 
                                                3. no 
    4. difficult to answer 
 
M.5. Do you understand the reasons of the refusal or of cutting the benefits? 
    1. yes 
    2. no 
    3. difficult to answer 
 
M.6. Was is easy to collect the documentation necessary for the registration ? 
    1. yes 
    2. no  

Go to the question  M.8. 
     
 
M.7. Are you satisfied with social inspector who served you? 
    1. yes 
    2. no 
    3. difficult to answer 
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M.8. Did you inform the SSM about changes in your household taken place after the 

registration? 
1.  yes 
2.  no 
3.  there is no changes   

 
 
M.9. Do you consider that the poverty benefit system is justified? 
 

1.  yes 
2.  no 
3.  not sure 
4.  don’t know 

 
M.10. In your opinion what part of the families receiving assistance through the family benefit 

system are really vulnerable? 
 

1.  almost all 
2.  more than  a half 
3.  a half of them  
4.  less than a half 
5.  a few of them  
6.  don’t know   

 
M.11.  Have you received the humanitarian aid during the last 12 months?  
    1. yes    
    2. no   => M.13 
 
M.12. If yes, how many times? 

____________ 
 
 

M. 13. How much money do your family need monthly to live very good, good and to ‘make ends 
meat’ (survive)? 
 

  Amount 
(put zero if it is 
difficult to answer) 

1. dram 
2. ruble 
3. $ 

1. Very good   
2. Good   
3. To survive   

 
         


	Table 2
	1. free of charge public educational establishment

