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I.  Objectives 

This survey was designed to assist the World Bank Group (WBG) in gaining a better 

understanding of how stakeholders in Eswatini perceive the WBG. The survey explored:  

Á General Issues Facing Eswatini 

Á Overall Attitudes toward the World Bank Group  

Á World Bank Groupôs Effectiveness and Results 

Á The World Bank Groupôs Knowledge Work and Activities 

Á Working with the World Bank Group 

Á The Future Role of the World Bank Group in Eswatini 

Á Communication and Information Sharing 

Á Background Information 

 

II.  Methodology 

From February to July 2018, 218 stakeholders of the WBG in Eswatini were invited to provide 

their opinions on the WBGôs work in the country by participating in a Country Opinion Survey. 

Participants were drawn from the Office of the President, Prime Minister; office of a minister; 

office of a parliamentarian; ministries/ministerial departments/implementation agencies; Project 

Management Units (PMUs) overseeing implementation of WBG projects; consultants/ 

contractors working on WBG supported projects/programs; local government; bilateral and 

multilateral agencies; private sector organizations; private foundations; the financial sector/ 

private banks; NGOs and community based organizations; the media; independent government 

institutions; trade unions; faith-based groups; youth groups; academia/research institutes/think 

tanks; the judiciary branch; and other organizations. 

A total of 160 stakeholders participated in the survey (73% response rate). Respondents either 

completed questionnaires with a representative from the local fielding agency, or they received 

the questionnaire via courier or email and returned it accordingly.  

Every country that engages in the Country Opinion Survey (COS) must include specific indicator 

questions that will be aggregated for the World Bank Groupôs annual Corporate Scorecard. 

These questions are identified throughout the survey report. 

The results in this yearôs Country Survey were compared to those in the Country Survey 

conducted in FYô14 (response rate was 47%, N=142). Data were weighted to reach the same 

stakeholder composition in two years, which allows for year comparisons. Stakeholder groups 

which were not present in both fiscal years were not included in the comparison. Respondents 

who belonged to the ñotherò stakeholder category were not included either. As a result, mean 

ratings, percentages of respondents, and the total number of respondents in both years are 

slightly different from those of the original data reported in the FYô14 COS report and the non-

weighted data presented in appendices A, B, C, D and F. For the weighted stakeholder 

breakdown and year comparison results, please refer to Appendix E (page 90). 

Note that the body of the report presents data on selected questions of the survey questionnaire. 

Please refer to Appendices A and B for data on all survey questions. Appendices C, D, E, and F 

present data on selected questions. Additional data breakdowns are available upon request.  
  



 

 
 

4 

                World Bank Group Country Opinion Survey 2018: Eswatini 

III.  Demographics of the Sample 

Current Position 

Á For further analyses, employees of ministries/ministerial departments/implementation 

agencies were combined with respondents from PMUs, and consultants working on WBG 

projects; respondents from the financial sector/private banks were combined with those 

from private sector organizations; respondents from NGOs/community-based 

organizations, faith-based groups, and youth groups were combined in the ñCSOò 

category; and the small number of respondents from the office of a minister, office of a 

parliamentarian, bilateral and multilateral agencies, the media, independent government 

institutions, academia/research institutes/think tanks, and the judiciary branch were 

included in the ñOtherò category. There were no respondents from the Office of the 

President/Prime Minister, private foundations, and trade unions. 
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III.  Demographics of the Sample (continued) 
 

Area of Primary Specialization 
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III.  Demographics of the Sample (continued) 

Geographic Locations 

Á Because of the small number of respondents from the Manzini Region, Shiselweni 

Region, and Lubombo Region, they were combined into a single category. Geographic 

location comparisons can be found in Appendix C (page 80). 
 

 
 

Exposure to Agencies within the World Bank Group  
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III.  Demographics of the Sample (continued) 
 

Familiarity with the World Bank Group 
 

Á Year comparison:  Respondents in this yearôs Country Survey and the FYô14 Country 

Survey had statistically similar levels of familiarity with the WBG (weighted mean in 

FYô18 = 5.5; weighted mean in FYô14 = 6.1)1. 

Á Respondentsô levels of familiarity with the WBG were significantly, strongly correlated 

with their ratings of the WBGôs overall effectiveness in Eswatini, and significantly, 

moderately correlated with their ratings of the extent to which the WBG contributes to 

the countryôs development results.  
 

 
  

                                                 
1 Please refer to Appendix E (page 90) for more details on weighting. The means in the chart were calculated based 

on un-weighted data. 
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IV. General Issues Facing Eswatini 
 

Headed in the Right Direction2 
 

 

                                                 
2 Percentages presented in the chart were calculated based on weighted data from FYô14 and FYô18. 
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IV.  General Issues Facing Eswatini (continued) 
 

Development Priority 
 

Á Year comparison:  Respondents in the previous FYô14 Country Survey indicated that 

the most important development priorities in Eswatini were ñeducationò (37%), ñpublic 

sector governance/reformò (34%), ñpoverty reductionò (34%), and ñhealthò (28%). 

Á Specialization:  Respondents who identified their primary specialization of work as 

ñhealth, nutrition, and populationò (19% of the sample) were significantly more likely to 

indicate that ñhealthò was the most important development priority in Eswatini compared 

to the rest of respondents in other areas of work (health specialists = 53%; others = 26%). 
 

 
  

* When more than 10% of the sample are respondents from a particular sector (see the full list of specialized 

areas in question H2 in Appendix G), analyses are done to see these respondentsô views about the development 

priorities in the country. 

 



 

 
 

10 

                World Bank Group Country Opinion Survey 2018: Eswatini 

IV.  General Issues Facing Eswatini (continued) 
 

What Would Contribute Most to Reducing Poverty 
 

Á Year comparison: Respondents in the previous FYô14 Country Survey indicated that the 

biggest contributors to poverty reduction in Eswatini were ñeconomic growthò (41%) and 

ñjob creation/employmentò (41%). 
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IV.  General Issues Facing Eswatini (continued) 
 

CŀŎǘƻǊǎ /ƻƴǘǊƛōǳǘƛƴƎ ǘƻ ά{ƘŀǊŜŘ tǊƻǎǇŜǊƛǘȅέ 
 

Á Year comparison: Respondents in the previous FYô14 Country Survey indicated that 

shared prosperity in Eswatini can be best achieved through ñbetter entrepreneurial 

opportunitiesò (32%) and ñgreater voice and participation for citizens to help ensure 

greater accountabilityò (30%). 
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V.  Overall Attitudes toward the World Bank Group 
 

Attributing Failed/Slow Reform Efforts 
 

Á Year comparison:  Respondents in the previous FYô14 Country Survey most often 

attributed failed or slow WBG assisted reform efforts to that ñthere is not an adequate 

level of citizen/civil society participationò (35%) and to the ñlack of/inadequate levels of 

capacity in Governmentò (35%). 
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V.  Overall Attitudes toward the World Bank Group (continued) 
 

¢ƘŜ ²ƻǊƭŘ .ŀƴƪ DǊƻǳǇΩǎ hǾŜǊŀƭƭ 9ŦŦŜŎǘƛǾŜƴŜǎǎ3 (Indicator Question) 

 

 
 

 

Achieving Development Results (Indicator Question) 

 

  

                                                 
3 Means presented in the charts on this page were calculated based on weighted data. 
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V.  Overall Attitudes toward the World Bank Group (continued) 
 

WBG Staff Preparedness4 

 

 
 

 

The World Bank and the IFC Working Together 

 

Á Only those stakeholders who responded ñYesò to the question ñDo your projects involve 

both the World Bank and the IFC?ò provided their views on the working relationship 

between the World Bank and the IFC. 

  

                                                 
4 Means presented in this chart were calculated based on weighted data. 
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V.  Overall Attitudes toward the World Bank Group (continued) 
 

Overall Ratings for Indicator Questions by Stakeholder Groups 
 

Á Stakeholder groups:  Respondents from local government had the highest mean ratings 

for the aggregated responses to the twenty-six COS indicator questions, whereas 

respondents from the private sector/financial sector/private banks had significantly lower 

mean ratings. Responses for individual indicator questions by stakeholder groups can be 

found in Appendix B (page 56).  

Á Collaboration:   Respondents who collaborate with the WBG had significantly higher 

mean ratings for the aggregated responses to the twenty-six COS indicator questions 

(mean rating = 7.4) compared to respondents who do not collaborate with the WBG 

(mean rating = 6.0). Responses for individual indicator questions by exposure to the 

WBG can be found in Appendix F (page 97).  
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V.  Overall Attitudes toward the World Bank Group (continued) 
 

Greatest Value 
 

Á Year comparison:  Respondents in the previous FYô14 Country Survey indicated that 

the WBGôs greatest values to Eswatini were its ñpolicy advice, studies, analysesò (48%), 

ñfinancial resourcesò (44%), ñtechnical assistanceò (42%), and ñcapacity developmentò 

(32%). 
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V.  Overall Attitudes toward the World Bank Group (continued) 
 

Greatest Weakness 
 

Á Year comparison:  Respondents in the previous FYô14 Country Survey indicated that 

the WBGôs greatest weakness in its work in Eswatini was ñnot enough public disclosure 

of its workò (38%). 
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VI.  Sectoral Effectiveness 
 

9ŦŦŜŎǘƛǾŜƴŜǎǎ ƻŦ ².DΩǎ {ǳǇǇƻǊǘ ƛƴ {ŜŎǘƻǊŀƭ !ǊŜŀǎΥ ¸ŜŀǊ /ƻƳǇŀǊƛǎƻƴ5 
 

  
                                                 
5 Means presented in this chart were calculated based on weighted data. See Appendix E for details. 
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VI.  Sectoral Effectiveness (continued) 
 

9ŦŦŜŎǘƛǾŜƴŜǎǎ ƻŦ ².DΩǎ {ǳǇǇƻǊǘ ƛƴ {ŜŎǘƻǊŀƭ !ǊŜŀǎΥ /ƻƭlaboration6 
 

  
                                                 
6 Note in the Appendix on the sectoral effectiveness (Appendix A, page 39) that primarily informed stakeholders 

responded to this question. Respondents were given the option of ñdonôt knowò if they did not have exposure to the 

WBGôs work in certain development areas. 
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VI.  Sectoral Effectiveness (continued) 
 

Helping the Poorest 
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VII.  How the World Bank Group Operates 
 

¢ƘŜ ²ƻǊƭŘ .ŀƴƪ DǊƻǳǇΩǎ ²ƻǊƪ ƛƴ Eswatini: Year Comparison7 
 

 
 

 

¢ƘŜ ²ƻǊƭŘ .ŀƴƪ DǊƻǳǇΩǎ ²ƻǊƪ ƛƴ Eswatini: Collaboration 
 

  

                                                 
7 Means in the chart were calculated based on weighted data. 
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VII.  How the World Bank Group Operates (continued) 
 

Overall Perceptions: Year Comparison8 
 

 
 

  

                                                 
8 Means in the chart were calculated based on weighted data. 
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VII.  How the World Bank Group Operates (continued) 
 

Overall Perceptions: Collaboration 
 

 
  


