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I.  Objectives 
 

This survey was designed to assist the World Bank Group (WBG) in gaining a better understanding 

of how stakeholders in Vietnam perceive the WBG. The survey explored1:  

Á Overall Context 

Á Overall Attitudes toward the World Bank Group  

Á World Bank Groupôs Work and Engagement on the Ground 

Á World Bank Groupôs Support in Development Areas 

Á World Bank Groupôs Knowledge Work and Activities 

Á The Future Role of the World Bank Group in Vietnam 

Á Communication and Information Sharing 

Á Background Information 

 

II.  Methodology 
 

From March 2020 through May 2020, 1,043 stakeholders of the World Bank in Vietnam were 

invited to provide their opinions on the WBGôs work in the country by participating in a Country 

Opinion Survey (COS).  Participants were drawn from the office of the President and Prime 

Minister, office of a Minister, office of a Parliamentarian, employees of ministries/ministerial 

departments/implementation agencies, Project Management Units (PMUs) overseeing 

implementation of projects or consultants/contractors working on WBG-supported projects/ 

programs, local government officials or staff, independent government institutions, the judiciary, 

state-owned enterprises, bilateral agencies, multilateral agencies, public-private partnerships, 

private sector organizations, the financial sector/commercial banks, private foundations, NGOs/ 

community-based organizations (CBOs), trade unions, faith-based groups, youth groups, 

academia/research institutes/think tanks, and the media.  

A total of 580 stakeholders participated in the survey (56% response rate).  Respondents either 

received the questionnaires via the online survey platform Qualtrics (N=466) or they received the 

questionnaire via post and returned it accordingly (N=114).   

Every country that engages in the Country Opinion Survey must include specific indicator 

questions that will be aggregated for the World Bank Groupôs annual Corporate Scorecard. 

These questions are identified throughout the survey report. 

The results in this yearôs Country Survey were compared to those in the FYô17 Country Survey 

(response rate was 43%, N=632). The samples from FY ô17 and FY ô20 were quite disparate 

among certain stakeholder groups, making it difficult to weight them for equivalence while 

maintaining statistical reliability. Therefore, the comparisons by year were analyzed using the 

original distribution of stakeholders for both years and because of that, it is possible that some 

differences in responding between years may reflect differences in the samples for FY ô17 and 

FY ô20, not necessarily changes in attitudes over time. For the year comparison results, please 

refer to Appendix D (see page 79). 

 
1 Note that the body of the report presents data on selected questions of the questionnaire. Please refer to Appendix 

A for data on all survey questions. Appendices B, C, D, and E present data on selected questions. Additional data 

breakdowns are available upon request. 
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III.  Demographics of the Sample 
 

Current Position 
 

Á For all further analyses, the few respondents from the office of the President/Prime Minister, 

the office of Minister, the office of Parliamentarian, independent government institutions, 

and trade unions were combined into the ñOtherò category and the few respondents from 

multilateral agencies were combined with those from bilateral agencies. For a complete 

breakdown of responding by stakeholder group, please see Appendix B (page 57). 
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III.  Demographics of the Sample (continued) 
 

Area of Primary Specialization 
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III.  Demographics of the Sample (continued) 

Geographic Locations 
 

 
 

Exposure to Agencies within the World Bank Group 
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III.  Demographics of the Sample (continued) 
 

Familiarity with the World Bank Group  
 

Á Year comparison:  Respondents in this yearôs Country Survey had statistically similar 

levels of familiarity with the WBG compared to respondents in the FY ô17 Country 

Survey (6.6). 

Á Collaboration:  Respondents who said that they collaborate with the WBG indicated 

significantly higher levels of familiarity with the WBG (mean rating = 7.0) compared to 

those who said that they do not collaborate with the WBG (mean rating = 6.3). 

Á Impact of Familiarity: Respondentsô ratings of familiarity with the WBG were 

moderately, significantly correlated with their ratings for the WBGôs overall 

effectiveness in Vietnam, their agreement that the WBG plays a relevant role in 

Vietnamôs development, and their ratings of the extent to which the WBGôs work helps 

to achieve development results in Vietnam.  
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IV. Overall Context 
 

Headed in the Right Direction 
 

Á Stakeholders:  Respondents from NGOs/CBOs were significantly less likely to indicate 

that Vietnam is headed in the right direction (79%) compared to respondents from other 

stakeholder groups. 

 

 
Perceptions of Economic Opportunity 
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IV.  Overall Context (continued) 
 

Perceptions of Improvement and Decline in Specific Areas  
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IV.  Overall Context (continued) 
 

Development Priority 
 

Á Year comparison:  Respondents in the FY ô17 Country Survey indicated that the most 

important development priorities in Vietnam were ñPublic sector governance/reformò (36%) 

and ñAnti-corruptionò (34%), followed by ñPrivate sector developmentò (25%) and 

ñEducationò (24%).  
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IV.  Overall Context (continued) 
 

What Would Contribute Most to Reducing Poverty 
 

Á Year comparison: Respondents in the FYô17 Country Survey indicated that the biggest 

contributors to poverty reduction in Vietnam were ñAgriculture and rural developmentò 

(48%) and ñJob creation/employmentò (44%), followed by ñPrivate sector developmentò 

(29%), ñEducationò (22%), and ñTransportò (21%).  
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IV.  Overall Context (continued) 
 

The Impact of Global Challenges on Vietnam 
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IV.  Overall Context (continued) 
 

Trust in Institutions 
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IV.  Overall Context (continued) 
 

Attributions for Slow/Failed Reform Efforts 

Á Year comparison: Respondents in the FY ô17 Country Survey indicated that, when 

reform efforts failed or were slow to take place, it was attributed to inadequate 

citizen/civil society participation (36%), followed by political pressures/obstacles (28%), 

reforms not well thought out in light of country challenges (24%), poor coordination 

within the government (23%), and the government working inefficiently (21%).  
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V.  Overall Attitudes toward the World Bank Group 
 

¢ƘŜ ²ƻǊƭŘ .ŀƴƪΩǎ hǾŜǊŀƭƭ 9ŦŦŜŎǘƛǾŜƴŜǎǎ (Indicator Question) 
 

Á Year comparison:  Respondents in this yearôs Country Survey had statistically similar 

ratings for the WBGôs overall effectiveness compared to respondents in the FY ô17 

Country Survey (7.7). 

Á Collaboration:  Respondents who said that they collaborate with the WBG gave 

significantly higher ratings for the WBGôs effectiveness in Vietnam (mean rating = 8.0) 

compared to those who said that they do not collaborate with the WBG (mean rating = 7.6). 
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V.  Overall Attitudes toward the World Bank (continued) 
 

Achieving Development Results (Indicator Question) 
 

Á Stakeholders:  Respondents from State-Owned Enterprises and PMUs/Consultants gave 

the highest ratings for the extent to which the WBG achieves development results in 

Vietnam whereas respondents from bilateral/multilateral agencies gave significantly 

lower ratings. 

Á Collaboration:  Respondents who said that they collaborate with the WBG gave 

significantly higher ratings for the extent to which the WBG achieves development results 

(mean rating = 8.0) compared to those who said that they do not collaborate with the WBG 

(mean rating = 7.6). 
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V.  Overall Attitudes toward the World Bank (continued) 
 

Influence on VietnamΩǎ 5ŜǾŜƭƻǇƳŜƴǘ !ƎŜƴŘŀ (Indicator Question) 
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V.  Overall Attitudes toward the World Bank (continued) 
 

WBG Staff Preparedness  
 

Á Year comparison:  Respondents in this yearôs Country Survey had statistically similar 

ratings for the extent to which the WBGôs staff is well prepared to help Vietnam 

compared to respondents in the FY ô17 Country Survey (7.8). 

Á Collaboration:  Respondents who said that they collaborate with the WBG gave 

significantly higher ratings for the extent to which the WBGôs staff is well prepared 

(mean rating = 7.8) compared to those who said that they do not collaborate with the 

WBG (mean rating = 7.5). 
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V.  Overall Attitudes toward the World Bank Group (continued) 
 

Overall Ratings for Indicator Questions  
 

Á Collaboration:  Respondents who said that they collaborate with the WBG gave 

significantly higher ratings to the twenty-eight COS indicator questions (mean rating = 

7.8) compared to those who said that they do not collaborate with the WBG (mean rating 

= 7.4). Comparisons for individual indicator questions as a function of exposure to the 

WBG can be found in Appendix E (page 85). 

  



 

 
 

20 

                World Bank Group Country Opinion Survey 2020: Vietnam 

V.  Overall Attitudes Toward the World Bank Group (continued) 
 

Greatest Value 
 

Á Year comparison:  Respondents in the FY ô17 Country Survey indicated that the WBGôs 

greatest values to Vietnam were ñFinancial resourcesò (60%), ñPolicy advice, studies, 

analysesò (42%), and ñCapacity developmentò (34%). 

 

  


