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|. Objectives

This survey was designeddssist the World Bankroup(WBG) in gaining a better understanding

of how stakeholders iMietnamperceive th&VBG. The survey explored

A Overall Context
A Overall Attitudes toward the World Bank Group
A Wor | d B a nWork@md&mgpgérsent on the Ground
A Wor | d B a nSupp@timDeyeldopsnent Areas
A World Bank Groupds Knowledge Work and
A The Future Role of the World BaGkoupin Vietham
A Communication and Information Sharing
A Background Informtion
Il. Methodology

FromMarch 2020 through May 2@0, 1,043stakeholders of thé&/orld Bankin Vietnamwere
invited to provide their opinionsontNéeBG6 s wor k i n t he c o WCountryy
Opinion Survey (COS) Participants were drawn from téice of thePresident an@rime
Minister, office of aMinister,office of aParliamenarian employees oministries/ministerial
departmentémplementation agencigBroject Management Units (PMUS) overseeing
implementation of projects @onsultants/contractors working on \@Bsupported projects/
programslocal governmentfficials or staff independent government institutiotise judiciary
stateowned enterprisesilateralagenciesmultilateral agenciepublic-private partnerships,
private sectoorganizationsthe financial sectocbmmerciabanks private foundationdGOs
communitybasel organization§CBOs) trade uniongsfaith-based groups, youth groups,
academia/research institutes/think tgretelthe media

A total of 580stakeholders participated in thervey(56% response rate Respondentsither
received the questionnaires via the online survey platf@uadtrics(N=466)or they received the
guestionnaire via post and returned it accordiriytyl14)

Every country that engages in tGeuntry Opinion Surveyust include specific indicator
guestions that will be aggregated for Werld BankGroup s  d @Gonporate Scorecard.
These questions are identified throughout the survey report.

The results in this year s Coun7CountnsSuneyey

(response rate waks%, N=632). The samples from F@L7 and FY&O0 were quite dparate
among certain stakeholder groups, making it difficult to weight them for equivalence while
maintaining statistical reliabilityT herefore, the comparisons by year were analyzed using the
original distribution of stakeholders for both years andabse of that, it is possible that some
differences in responding between years may reflect differences in the sampleiiarand

FY &0, not necessarily changes in attitudes over titoethe year comparison results, please
refer to AppendibD (see pge79).

Act i

by

p

wer

1 Note that the body of the report presents data on selected questions of the questionnaire. Please refer to Appendix
A for data on all surveyuestions. Appendices B, C, D, and E present data on selected questions. Additional data

breakdowns are available upon request.
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lll. Demographics of the Sample

Current Position

A For all further analyseghe few respondents frothe office ofthe President/Primilinister,
the office of Minister, the office of Parliamentariamjependent government institutions,
andtrade unionsver e combi ned i nt andtheffiee resp@temtefrodm cat ego
multilateral agenciewere combined wittthosefrom bilateral agencied-or acomplete
breakdown of responding by stakeholder group, please see Appendix B{jpage

Percentage of Respondents (N=564)

Local Government Office or Staff | 35%
Employee of a Ministry [N 18%
PMU/Consultant on WBG project [[NNENEGEEEN 13%

Private Sector Organization - 5%
NGO/Community Based Organization - 5%
State-Owned Enterprise - 4%
Academia/Research Institute/Think Tank [l 4%
Media [ 4%
Financial Sector/Commercial Bank [ 4%
Bilateral Agency - 3%
Office of Parliamentarian [ 1%
Multilateral Agency I 1%
Independent Government Institution I 1%
Trade Union I 1%
Office of Minister | <1%
Office of the President, Prime Minister | <1%

other [l 2%

“Which of the following best describes your current affiliation? (Select only ONE response)”
(Respondents chose from a list.)

TN
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lll. Demographics of the Sampdentinued)

Area of Primary Specialization

Percentage of Respondents (N=562)

Agriculture, rural development I 15%
Generalist (specialized in multiple sectors) [N 11%
Water, sanitation [ 11%
Health, nutrition [ 3%
Education [ 7%
Transport [N 6%

Finance and markets [ 5%
Environment, natural resources [ 5%

Macroeconomics, fiscal management [ 4%
Energy NN 4%
Urban development [ 4%
Communications, publicaffairs [ 3%
Social protection [l 2%
Climatechange Il 1%
Poverty Il 1%
Gender [ 1%
Trade and competitiveness [l 1%
Governance, anti-corruption [l 1%
Digital development and technology (ICT) Il 1%
Jobs B 1%
Tourism | <1%
Demographics, migration | <1%
Other [ 7%

“Please identify the primary specialization of your work. (Select only ONE response)”
(Respondents chose from a list.)

ol e
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lll. Demographics of the Sampdentinued)

Geographic Locations

Percentage of Respondents (N=569)

Mekong Delta,
7%

Hanoi, 47%

"Which best represents your geographic location?" (Respondents chose from a list.)

Exposure to Agencies within the World Bank Group

Percentage of Respondents (N=568)
MIGA, 1%

The World Bank
(IBRD), 90%

"If yes, which of the following agencies of the World Bank Group do you primarily
collaborate/ work with in Vietham?" (Respondents chose from a list.)

(o)
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lll. Demographics of the Samplentinued)

Familiarity with the WorldBankGroup

A YearcomparisonRespondents in thi s stgtigticaly@isilatCount r y
levels of familiarity with the WBG compared to respondents iFtfié 1Country
Survey 6.6).

A Collaboration Respondent&/ho said that they collaborate with A8 G indicated
significantly higher levels of familiarity with thé&/BG (mean rating .0) compared to
those who said that they do not collabonaith the WBG(meanrating= 6.3).

A Impact of Familiarity: R e s p o nrdtiegsdf fandiliarity with theWBG were
moderately significantly correlated witkheir ratings fotheWBG6 s over al |
effectiveness ivietnam their agreement that th&/BG plays a relevant role in
Vietnand s d e v ednadthbemmtmds of the extentto whichthe@Bs wor k hel ps
to achieve devepment results ivVietham

Mean Familiarity Rating
1 2 3 4 5 6 7 g 9 10

All Respondents _ 6.7
Academia - [ -+
Financial Sector/Commercial Bank _ 7.2
state-Owned Enterprise [N 71
PMU/Consultant on WBG project |GG 7.0
other I 70
Employee of a Ministry _ 6.9
Bilateral or Multilateral Agency _ 6.7
Vedia [ .7
Local Government _ 6.4
Private Sector Organization |GGG 6.3
neo/ceo [N ..o

"How familiar are you with the work of the World Bank Group in Vietham?"
(1 - "Not familiar at all”, 10 - "Extremely familiar") Significantly different between stakeholder groups

~N o
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IV.Overall Context

Headed in the Right Direction

A Stakeholdes: Respondents frollGOs/CBOswere significantlylesslikely to indicate
thatVietnamis headed in thaght direction (B%) compared toespondents frorather
stakeholder groups.

Percentage of Respondents (FY20 N=568; FY17 N=599)

The right direction

76%

| 1%
10%

HFY20
FY17

The wrong direction

5%
Not sure .
14%

"In general, would you say that Vietnam is headed in ... ?
(Respondents chose from a list.) Significantly different between FY20 and FY17

Perceptions of Economic Opportunity

Percentage of Respondents (N=568)
Staying about the same, 4%

Decreasing, 1%

Increasing, 95%

"Do you think that economic opportunity for citizens in Vietnam is ... ?" (Respondents chose from a list.)

(oo
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V. Overall Contexgcontinued)
Perceptions of Improvement and Decline in Specific Areas

Percentage of Respondents (N="555)

Anti-corruption IA% 21% 60% 15%
Attracting r_lew sources of foreign P% 16% 67% 14%
investment
E ity for girl b
qual opportunity for girls and boys, 15% 21% 139
men and women

Making government more effective |3% 14% 70% 13%
Growing Vietnam’s economy in a way | 10% 77% 12%
that leads to jobs and employment : °
Human development | 14% 75% 9%

The gap between the rich and the
6% 40% 21% 31% 3%
poor
B Getting much worse Getting somewhat worse Staying the same

u Getting somewhat better B Getting much better

"Please describe the direction Vietnam is moving in, when considering...?"
(Respondents chose from a list.)

[{e
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Development Prioriy

World Bank Group Country Opinion Sur2é20 Vietnam

A Yearcomparison: Respondents in theY 6 1Cbuntry Survey indicated that the most
important development priorities WietnamwerefiPublic sector governance/refodn8606)

andfAnti-corruptiord 3406),f ol | owe d

fiEducationd  406R

by

Percentage of Respondents (N=569)

Economic growth

Climate change

Public sector governance/reform
Education

Anti-corruption

Private sector development
Global pandemics

Agriculture and rural development
Water and sanitation
Global/regional integration
Transport

Natural resource management
Pollution

Poverty reduction

Food safety

Job creation/employment
Health

Urban development

Energy

Trade and exports

Disaster risk management
Social protection

Equality of opportunity
Financial markets

Gender equity

Non-communicable disease

T2
T 25%
T 22%
I 19%
- 19%
. 18%
I 17%
. 16%
- 15%
- 14%
I 12%
I 10%

I 10%

I 10%

N 10%

. 8%

. 8%

N 5%

S 5%

[ A

. 2%

Bl 3%

il 3%

o 2%

B 1%

I 1%

"Listed below are a number of development priorities in Vietnam. Please identify which
of the following you consider the most important development priorities in Vietnam.
(Choose no more than THREE)" (Respondents chose from a list. Responses combined.)

10
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What Would Contribute Most to Reducing Poverty

A Year comparisonRespondents in tHe Y & Country Survey indicated that the biggest
contributors to poverty reduction \fiethamwerefi Agr i cul ture and
(48%)andilo b cr e at i o n44%)nigldwedybyiiBrivatecsector development

rur al

(29 %) Ed uft a t2P%),ar@fiT@anspord 106R

Percentage of Respondents (N=565)

Job creation/employment
Agriculture and rural development

Economic growth

— 49%
I 36%
I 35%

Education [ 32%
1 2 0%
N 13%
I 12%
] 12%
B 12%
Climate change [ 10%
I 9%

B °%

N 9%
7%

B 6%

B 5%

M 1%

M 2%

M 4%

N 3%

B 2%

Private sector development
Water and sanitation

Public sector governance/reform
Anti-corruption

Transport

Equality of opportunity
Social protection
Health
Global/regional integration
Disaster risk management
Natural resource management
Pollution
Trade and exports
Gender equity
Urban development
Financial markets
Foodsafety [l 2%
I 1%

Non-communicable disease

Energy | 1%

"Poverty reduction is a broad term that encompasses work in many different areas.
Which THREE areas of development listed below do you believe would contribute most to
reducing poverty in Vietham?" (Respondents chose from a list. Responses combined.)

11
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V. Overall Contexgcontinued)

The Impact of Global Challenges diretnam
Percentage of Respondents (N=559)

Climate change 58%

Environmental degradation 43%

Technology-based disruption 30%

Trade constraints 18%

The gap between the rich and the poor 15%

Geopolitical uncertainty 14%

Jobs/employment 12%

Fragility in Vietham or neighboring countries

+ W
$

Migrants and refugees | 1%

Terrorism <1%

"Listed below are global challenges. Which do you think have the most serious impact on
Vietnam? (Choose no more than TWO)" (Respondents chose from a list. Responses combined.)

12
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V. Overall Contexgcontinued)

Trust in Institutions

Mean Rating

2 3 10

[
FS
5]
=]
~
co
w

fa
=

The World Bank Group

e
N

The national/federal government

The United Nations (UN)

oy
)

oy
)

The International Monetary Fund

Bilateral organizations

o
(¥

b
n

Regional development banks

Domestic traditional media and their web
presence (e.g., newspapers, TV stations, radio)

o
©

International civil society (e.g., NGOs, CBOs)

o
©

o
0o

Domestic private sector

International private sector

o
)

Domestic civil society (e.g., NGOs, CBOs)

o
N

o
)

International media and their web presence

w
N

Faith-based institutions

bl
n

Web-based media

"To what extent do you trust each of the following groups to do what is right?"
(1-"To no degree at all”, 10-"To a very significant degree")

13
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V. Overall Contexgcontinued)

Attributions for Slow/Failed Reform Efforts

A Yearcomparison:Respondents in tHeY 6 1Cbuntry Survey indicated thathen
reform efforts failed or were slow to take place, it was attributésbidequate
citizen/civil society participatio36%), followed bypolitical pressures/obstaclé28%),
reforms not well thought out in light of country challen@4)6), poor coordination
within the government (23%andthe government working inefficient§21%).

Percentage of Respondents (N=541)

Reforms are not well thought out in line with
country challenges

41%

Inadequate level of citizen/civil society
participation

31%
24%

Inadequate level of private sector participation

Corruption 24%

Poor coordination within the government 23%

Inadequate level of government accountability 13%

Inadequate level of capacity in the government 12%

Political pressures and obstacles 9%

Inadequate level of donor coordination 8%

Other . 2%

Excessive private sector involvement and/or I 19
influence

"When economic and/or social reform efforts fail or are slow to take place in Vietnam,
which of the following would you attribute this to? (Choose no more than TWO)"
(Respondents chose from a list. Responses combined.)

14
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V. Overall Attitudes toward the World Ba@Gkoup
¢KS 22NIR . FylQa (hicGdksorf 9FFSOGABSySaa

A YearcomparisonnRespondents in this statisiealy@isilatCount ry
ratings fothe WB& s o v er al |comparéddeoaespondentsndhéo 1 7
Country Survey{.7).

A Collaboration Respondentsho said that they collaborate with the Wigave
significantly higheratingsforthe WBG6 s e f f e cMieinaménmeangaging F8.10)
compared to those who said that they do not collaborate with th@ WiBanrating= 7.6).

Mean Effectiveness Rating
2 3 4 5 5] 7 8 9 10

[ary

o
©

All Respondents

PMU/Consultant on WBG project

o
B

ga
(8]

State-Owned Enterprise

Local Government

$a
o

Financial Sector/Commercial Bank

o
©

Employee of a Ministry

o
o

o
©

Other

o
)

Media

.
(¥

Private Sector Organization

Academia

NGO/CBO

o
=

.
(¥

g
o

Bilateral or Multilateral Agency

"Overall, please rate your impression of the World Bank Group’s effectivenessin Vietnam."
(1 - "Not effective at all”, 10 - "Very effective") Significantly different between stakeholder groups.

15
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V. Overall Attitudes toward the World Bagakntinued)

Achieving Development Resultsdicator Question)

A Stakeholders Respondentom StateOwned Enterprises and PMUs/Consultants gave
the highest ratings for thextent to which the WBG achieves development results in
Vietnam whereas respondents from bilateral/multilateral agencies gave significantly
lower ratings.

A Collaboration Respondentaho said that they collaborate with the WBG gave
significantly higheratingsfor the extent to which the WBG achieves development results
(mean rating = 8.0) compared to those who said that they do not collaborate with the WBG
(meanrating=7.6).

Mean Rating
1 2 3 4 5 6 7 8 9 10
All respondents

FY17
7.4

"To what extent does the WBG’s work help to achieve development resultsin Vietnam?" (1- "To no
degree at all”, 10 - "To a very significant degree") Significantly different between FY20 and FY17 respondents.

16
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V. Overall Attitudes toward the World Bagkntinued)

Influence onVietnamQ & 5 S @St 2 LIh&cylodQuektia)S v R |

Mean Rating

Al respondents I 5
state-Owned Enterprise [ 7.8
Local Government [ 7.7
Financial Sector/Commercial Bank [ 7.7
other I 7./
PMU/Consultant on WBG project [ 7.6
Employee of a Ministry - [ 7.5
Bilateral or Multilateral Agency [N 7.0
Private Sector Organization _ 7.0
nGo/ceo [ 7.0
Media [ 7.0
Academia [N .6

"To what extent does the World Bank Group influence the development agenda in Vietham?"
(1-"To no degree at all", 10 -"To a very significantdegree") Significantly different between stakeholder groups

17
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V. Overall Attitudes toward the World Bagakntinued)

WBG Staff Preparedness

A YearcomparisonnRespondents i n this statigtiealy@isilatCount ry
ratings forthe extent to which th&®/BGoO staff is well prepared to help Vietnam
compared to respondents in ¢ 6 1Cbuntry Survey{.8).

A Collaboratiort Respondenta/ho said thathey collaborate with the WB gave
significantly higheratingsfor the extent to whictheWBG6 s st aff 1 s wel | p
(mean rating %.8) compared to those who said that they do not collaborate with the
WBG (meanrating=7.5).

Mean Rating
1 2 3 4 5 6 7 8 9 10

"To what extent do you believe the World Bank Group's staff is well prepared
to help Vietnam solve its most complicated development challenges?"
(1-"To no degree at all", 10-"To a very significant degree")

18



@ World Bank Group Country Opinion Sur2épQ Vietnam

V. Overall Attitudetoward the World Banksroup(continued)

Overall Ratings for Indicator Questions

A Collaboratiort Respondenta/ho said that they collaborate with the \BBave
significantly higherratingsto thetwenty-eight COS indicator questior{snean rating =
7.8) compared to those who said that they do not collaborate with thé (WiBan rating
=7.4). Comparisons for individual indicator questions as a function of exposure to the
WBG can be found in Appendi (page85).

Mean Rating
2 3 4

(=
wm
()]
~
o]
w

10

All Respondents

Py
N

State-Owned Enterprise

g
(=)

PMU/Consultant on WBG project

%
()

Financial Sector/Commercial Bank

o
o

Local Government

Other

e
)

N
o

Employee of a Ministry

o
o

Media

~ ‘
Lo ~
()

Bilateral or Multilateral Agency

NGO/CBO

P
o

Private Sector Organization

o
o

Academia

o
©

Mean Ratings for All Indicator Questions on a Scale from 1to 10
Significantly different between stakeholder groups
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V. Overall Attitudes Toward the World Bank Grauaptinued)

Greatest Value

A Year comparison Respondents intieY 6 1ountry Survey indicated
greatestalues toviethamwereil Fi nanci al resour cetades,( 6 0 %) , fF
anal yseamiiCagaedty de&#®l opment o (

20



