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GPS CoordinateSNTERVIEWER, DO NOT ENTER THE DATA]

Latitude poslal
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lat

Longitude | poslon
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lon

A. CONTROL INFORMATION [TO BE COMPLETED BEFORE INTERVIEW]

A.0 Questionnaire aC Module
| Core 3
A.3cls this city the main business cityP a3c
A.1 Country al Lis ;
) , A.3 Size of locality a3
A.la Language of the interview ale City with population over 1 millio — >
H other than capital
Over 250.000 to 1 millic 3
A.2 Sampling region a2 50.000 to 250.0¢ 4
Region / 1 Less than 50.0( 5
Region E 2
Region ( 3
Region [ 4
Region E 5
A.3a Screener region coded e» a3e
pos)
Region /£ 1
Region E 2
Region ( 3
Region [ 4
Region E 5
A.3x Name of city/town/village a3x
||
A.3b Is this city the official capital city? a3k
Yes 1
No 2
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QUESTIONNAIRE NUMBER

A.4 Industry Sampling| Screener A.5 Sector match between screener
sector sector information and sample frame ab
ada a4b Yes, screener and sample frame info match
Food 15 15 No, screener and sample frame do not match
Wood 20 20 but establishment still does activities which 2
P e tch sample frame
Publishing, printing ma
and recorded media 22 22 No, does not match 3
Chemicals 24 24
Plastics & rubber 25 25 . Sampling Screener
Non metallic mineral A.6 Size size aba size a6bb
26 26 icro< 0 0
products Micro<s
Fabricated metal Small >=5 and <=19 1 1
products 28 28 Medium >=20 and <=99 2 2
Machinery and Large >=100 3 3
; 29 29
equipment
a Electronics 31 31 A.7 Establishment is part of a larger firm a7
c | Precision instruments| 33 33 ves _ 1
-g Furniture 36 36 No, a firm on its own 2
n Tobacco
< Textiles 17 17 | Number of establishments that form the firm
& Garments 18 18 _
5 Tanning & A.8 Type of establishment a8
3 leather 19 19 HQ without production and/or sales in this 1
= o2 location
£ | Paper & paper - - . . .
S | products 21 21 HQ with production and/or sales in this locatipn 2
g Coke & refined Establishment physically separated from HQ| 3
5 petroleum 23 23 and other establishments of the same firm
@ Basic metals >7 >7 Establishment physically separated from HQ| 4
E >! but with other establishments of the same firn
2 | Office 30 30 DOES NOT APPLY | 7
5 |_machinery
Communication . o _
equipment 32 32 A.9 Are establishment’s financial statements
Motor vehicles 32 32 prepared separately from HQ's statements a9
Other transport Yes 1
squipment P 35 35 No 2
- DOES NOT APPLY -7
Recycling 37 37
Retail | Retail 02 02 A.10 Are establishment’s financial statement$
Wholesale 51 51 prepared separately from other establishmerijts
IT 72 72 of the same firm? al0
Hotgl and restaurants 55 55 Yes 1
” section H No 2
3 Services of motor DOES NOT APPLY -7
= . 50 50
% vehicles
o Construction Section 45 45
g F: A.111f national HQ, are financial statements
@) Transport (60-62) 60 60 independent from the rest of establishments] all
Supporting transport 63 63 Yes 1
activities No 2
Post and 64 64 DOES NOT APPLY -7
telecommunications
BEEPS V Core 2




QUESTIONNAIRE NUMBER

A.1laNumber of establishments - counting the A.12 Interviewer code
headquarters - included in the financial
statements kept in national HQ

Number of establishments

ONE

DOES NOT APPLY

alz
||
alla
1 A.13 Supervisor code al3
||
-7

A.14 Time face-to-face interview begins:

Day (dd)

Month (mm)

Year (yyyy) Hour (00 to 23)

Mnutes (00 to 59)

alad

aldm

aldy aldh

aldmin

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEED ING.
The goal of this survey is to gather information ad opinions about the business environment in [insér
country name]. The information gathered here will felp to develop new policies and programs that enhae
employment and economic growth.

The information obtained here will be held in the #ictest confidentiality. Neither your name nor the name
of your business will be used in any document basenh this survey.

B. GENERAL INFORMATION

READ OUT THE FOLLOWING INTRODUCTORY SENTENCE ONLY |

The first few questions apply to the firm which you establishment is part of.

F A7 =1 (yes):

B.1 What is this firm's current legal statu
SHOW CARD 1

Shareholding company with shares traded in theks| 1
market

Shareholding company with n-traded shares (shares| 2
traded privately

Sole proprietorshi 3
Partnershi 4
Limited partnershi 5
OTHER (SPONTANEOUS - SPECIFY) 6
DON'T KNOW (SPONTANEOUS) -9

GO TO QUESTION B.2

b1l l

Other

bix |

INTERVIEWER: PLEASE NOTE WHEN bl IS 3 (SOLE PROPRIE TORSHIP), WRITE 100% FOR

QUESTION B.3.
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QUESTIONNAIRE NUMBER

| B.3 | What percentage of this firm does the largest owen@wners own
Percent
Percentage held by largest owner or ow %
DON'T KNOW (SPONTANEOUS) -9
b3
B.2 What percentage of this firm owned by each of the followir
SHOW CARD 2
Percent DON'T KNOW
(SPONTANEOUS)
Private domestic _ |n(_j|V|duaI % 9 b2a
companies or organizations
Private . foreign _|nd_|V|duaIs % 9 b2b
companies or organizations
Government or Sta % -9 b2c | IF 100% END INTERVIEW
Other % -9 b2d
100%

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)

| B.4 | Amongst the owners of the firm, are there any fesf?
Yes 1
No 2 GO TO QUESTION Q.5
DON'T KNOW (SPONTANEOQOUS) -9 GO TO QUESTION Q.5
b4 |

| B.4z | What percentage of the firm is owned by fema[NON-RUSSIA ONLY] |

Percent
Percentage of female owners %
DON'T KNOW (SPONTANEOUS) -9

bda |
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QUESTIONNAIRE NUMBER

Q.5 How was this firm establishe
SHOW CARD 3
Privatization of a sta-owned firm 1
Originally private, from time of start | 2
Private subsidiary of a formerly st-owned firn 3
Joint venture with foreign partner 4
State-owned firm 5
OTHER (SPONTANEOUS - SPECIFY) 6
ECAQ5
Other
ECAQ5x
READ ONLY IF A7=1 (yes)
| want to proceed by asking you about this establignent only.
| B.5 | In what year did this establishment begin operat
Year
Year establishment began operat
DON'T KNOW (SPONTANEOUS) -9
b5

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR

B.6 How many ful-time employees did this establishment employ whiesiairted operations? Plee
include all employees and managers.
(INTERVIEWER: INCLUDE RESPONDENT WHEN APPLICABLE)

Number
Number of ull-time employees at st-ug
DON'T KNOW (SPONTANEOUS) -9
b6 |
| B.6g | Was this establishment formally registered whdredan operation

Yes 1

No 2

DON'T KNOW (SPONTANEOUS) -9

b6a
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QUESTIONNAIRE NUMBER

| B.6b | In what year was this establishment formregistered
Year
Year establishment formally registe
DON'T KNOW (SPONTANEOUS) -9
NEVER REGISTERED (SPONTANEOUS) -7
b6b

INTERVIEWER: WRITE YEAR USING 4 DIGITS.

| B.7 | How many years of experience working in this sedtmes the Top Manager hav
Years
Manager's experience in sec
LESS THAN ONE YEAR 1
DON'T KNOW (SPONTANEOUS) -9
b7 |
| B.7a__ | Is the Top Manager femal
Yes 1
No 2
DON'T KNOW (SPONTANEOUS) -9
b7a
B.8 Does this establishment have an internatio-recognized quality certificatio

(INTERVIEWER : IF THERE IS NEED FOR CLARIFICATION, SOME EXAMPLES A RE:
ISO 9000, 9002 14000, OR HACCP)

Yes 1
No 2
STILL IN PROCESS -6
DON'T KNOW (SPONTANEOQOUS) -9
b8
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QUESTIONNAIRE NUMBER

C. INFRASTRUCTURE AND SERVICES

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEED ING.
Now, we turn to the establishment’s operations

C.3 Over the last two years, did this establishmsubmit an application to obt: an electrica
connection?
Yes 1
No 2 GO TO QUESTION C.6
DON'T KNOW (SPONTANEOQUS) -9 | GOTOQUESTION C.6
c3
CA4

In reference to that application for an electricahnection, approximately how many days di
take to obtain ifrom the day of the application to the day the merwas received?

Days
Wait for electrical connectic
LESS THAN ONE DAY 1
STILL IN PROCESS -6
APPLICATION DENIED -5
DON'T KNOW (SPONTANEOUS) -9
| c4 |
C.5 In reference to that application for electrical connection, was an informal gift or pant
expected or requested?
Yes 1
No 2
REFUSAL (SPONTANEQUS) -8
DON'T KNOW (SPONTANEOUS) -9
c5
C.6 Over fiscal yee [insert last complete fiscal year, did this establishment experience pc
outages?
Yes 1
No 2 | GOTOQUESTION C.10
DON'T KNOW (SPONTANEOUS) | -9 | GOTO QUESTION C.10
c6 |
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QUESTIONNAIRE NUMBER

C.7 In a typical month, over fiscal ye[insert last complete fiscal year, how many power outages ¢
this establishment experience?
Number
Average number of power outages per m IF 0, GOTO QUESTION C.9
DON'T KNOW (SPONTANEOQUS) -9 GO TO QUESTION C.9
c7 |
|C.8 | How long did these power outages last on aver
Hours
Average duration of power outar
LESS THAN ONE HOUR 1
DON'T KNOW (SPONTANEOUS) -9
c8
C.8 Please estimate the losses that resulted from poutages either as a percentage of total ar
sales or as total annual losses.
Percent
Loss as percentage of total annual sales due terpoutage %
NONE 0
DON'T KNOW (SPONTANEOUS) -9
c9a
PROVIDE EITHER ONE OR THE OTHER, NOT BOTH
LCUs
Annual losses of total sales due to power ou
NONE 0
DON’'T KNOW (SPONTANEOUS) -9
c9b
C.1C Over the course of fiscal ye[insert last completefiscal year], did this establishment own or shi

a generator?

Yes 1

No 2 | GOTOQUESTION C.12

DON'T KNOW (SPONTANEOUS) | -9 | GOTO QUESTION C.12
clC |

BEEPS V Core 8




QUESTIONNAIRE NUMBER

C.11 In fiscal yearfinsert last complete fiscal year, wha percentage of this establishment’s electri
came from a generator or generators that the edtat@nt owned or shared?

Percent
Percentage of electricity from genera %
DON'T KNOW (SPONTANEOQUS) -9
cli
| C.12 | Over the last two years, did this establishnsubmit an application to obtain a water connec
Yes 1
No 2 GO TO QUESTION C.22a
DON'T KNOW (SPONTANEOUS) -9 GO TO QUESTION C.22a
cl?2
C.13 In reference to that application awater connection, approximately how many days tidke tc
obtain itfrom the day of the application to the day the merwas received?
Days
Wait for water connectic
LESS THAN ONE DAY 1
STILL IN PROCESS -6
APPLICATION DENIED -5
DON'T KNOW (SPONTANEOUS) -9
cl3
C.14 In reference to that application for a water cotinac was an informal gift or payment expecte
requested?
Yes 1
No 2
REFUSAL (SPONTANEOUS) -8
DON'T KNOW (SPONTANEOUS) | -9

cl4 |

| C.22¢ | Atthe presentime, does this establishment u-mail to communicate with clients or supplie |

Yes 1
No 2
DON'T KNOW (SPONTANEOQOUS) -9
c22¢

BEEPS V Core 9




QUESTIONNAIRE NUMBER

| C.22b | Atthe present time, does this establishnhave its own website

Yes 1
No 2
DON'T KNOW (SPONTANEOUS) -9
c22b
| C.23 | Does this establishment have a I-speed Internet connection on its premi
Yes 1
No 2
DON'T KNOW (SPONTANEOUS) -9
c23
C.28 Does this establishment currently use cell phoaethke operations of the establishmi
[NON-RUSSIA ONLY]
Yes 1
No 2
DON'T KNOW (SPONTANEQUS) -9
c28

C.30a Using the response options on the card; To whatedegElectricity an obstacle to the curre
operations of this establishment?

SHOW CARD 4
No obstacl 0 | GOTO QUESTION C.30b
Minor obstacl 1
Moderate obstac 2
Major obstacl 3
Very severe obstac 4
DON'T KNOW (SPONTANEOUS) -9 | GO TO QUESTION C.30b
DOES NOT APPLY (SPONTANEOUS) | -7 | GO TO QUESTION C.30b
c30a l

C.31al Would this establishment’s total annual costs iaseg remain the same or decrease over
the next fiscal year if electricity is no longer alostacle?

Increase 1

Remain the same 2| GO TO QUESTION C.30b

Decrease 3 | GOTO QUESTION C.31a3

DON'T KNOW (SPONTANEOUS) -9 | GO TO QUESTION C.30b
ECAc3lal |
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QUESTIONNAIRE NUMBER

C.31a2 | By what percentage would this establishment’s tatgual costs INCREASE in the nex

—+

fiscal year?
Percent
Expected percentage INCREASE in total %
annual cost in the next fiscal year GO TO QUESTION C.300
DON'T KNOW (SPONTANEOUS) -9 GO TO QUESTION C.30b
ECAc31a2 ||

C.31a3 | By what percentage would this establishment’s tatalual costs DECREASE in the nexi

fiscal year?
Percent
Expected percentage DECREASE in %
total annual cost in the next fiscal year
DON'T KNOW (SPONTANEOQOUS) -9
ECAc3la3

C.30b Using the response options on the card; To whategdgTelecommunication: an obstacle to th
current operations of this establishment?
SHOW CARD 4

No obstacli

Minor obstacl

Moderate obstac

Major obstacl

Very severe obstac

DON'T KNOW (SPONTANEOQUS)
DOES NOT APPLY (SPONTANEOUS)

Jdlo|D|lwiN|kio

c30b
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QUESTIONNAIRE NUMBER

D. SALES AND SUPPLIES

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEED ING:

The next topic to be covered is how and where thestablishment makes its sales.

D.1lal

In fiscal yeal[insert last complete fiscal yeal, what was this establishment’s main product, it
the product that represented the largest propooi@mnual sales?

(INTERVIEWER: PLEASE SPECIFY THE ACTIVITY AND MAIN PRODUCT OR
SERVICE IN AS MUCH DETAIL AS POSSIBLE, FOR EX., DAT A PROCESSING,
COMPUTER ACTIVITIES.)

Description

KT

INTERVIEWER: THE FOLLOWING QUESTION IS NOT PART OF THE INTERVIEW. IT WILL BE

FILLED OUT IN THE OFFICE

D.1a2 PLEASE CHOOSE THE 4 DIGIT ISIC REV. 3.1 CODE THAT B EST APPLIES TO THE
ESTABLISHMENT’'S MAIN ACTIVITY AND PRODUCT
Code
CODE OF THE MAIN PRODUCT
AND ACTIVITY
| dia2 |
D.1a3 What percentage of total sales does the iproduct or mairservice represer

Percent
Percentage of sales represented by main prdservice %
DON'T KNOW (SPONTANEOUS) -9

dilaZ |
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QUESTIONNAIRE NUMBER

INTERVIEWER: PLEASE NOTE THAT THE NEXT QUESTION REF ERS TO THE TOTAL SALES OF ALL
PRODUCTS AND SERVICES.

D.2 In fiscal year[insert last complete fiscal year, what were this establishment’s total annual <
for all products and services?

LCUs
Lastcomplete fiscal year's total sa
DON'T KNOW (SPONTANEOUS) -9
d2 |
PLEASE ALSO WRITE OUT THE NUMBER (I.E. 50,000 AS FIFTY THOUSAND)
d2x
N.3 In fiscal year[insert three complete fiscal years agc three fiscal years ago, what were t
annual sales for this establishment?
LCUs
Total annual sales three years
THE ESTABLISHMENT WAS NOT IN 7
BUSINESS THREE YEARS AGO
DON'T KNOW (SPONTANEOUS) -9
n3
D.3 In fiscal yeal[insert last complete fiscal year, what percentage this establishment’s sales we
(INTERVIEWER: THESE MUST BE ASKED IN THE ORDER THEY APPEAR IN THE
TABLE)
SHOW CARD 5
Percent DON'T KNOW
(SPONTANEOUS)
. IF 100, GO TO
0, _ 3
National sales 9 d3a QUESTION D.10
Ing:llrect exports (sold domestically % -9 d3b
third party that exports products)
Direct export % -9 d3c
100%

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)
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QUESTIONNAIRE NUMBER

| D.8 | In which year did this establishment first expdredtly or indirectly’ [NON-RUSSIA ONLY] |
Year
Began exporting directly or indirec
DON'T KNOW (SPONTANEOUS) -9
ds ||
INTERVIEWER: WRITE YEAR USING 4 DIGITS.
D.10 In fiscal year[insert last complete fiscal year, what percentage of the value of products

establishment shipped to supply domestic markessleg while in transit because of theft?

Percent
Losses due to theft as percentage of the valtieegiroduct %
NO LOSSES 0
DON'T KNOW (SPONTANEOQUS) -9
NO INTERNAL SHIPMENTS MADE (DOES NOT -7 GO TO QUESTION
APPLY) D.30a
d10 |
D.11 In fiscal year[insert last complete fiscal yeal, what percentage of value of products
establishment shipped to supply domestic markesslast while in transit because of breakage or
spoilage?
Percent
Losses due to breakage or spoilage as percentatie afalue of the produr %
NO LOSSES 0
DON'T KNOW (SPONTANEOUS) -9
NO INTERNAL SHIPMENTS MADE (DOES NOT APPLY) -7
di1

D.30a Using the response options on the card; To what deze is Transport an obstacle to thg
current operations of this establishment?
SHOW CARD 6

No obstacl

Minor obstacl
Moderate obstac
Major obstacl

Very severe obstac
DON'T KNOW (SPONTANEOUS) -
DOES NOT APPLY (SPONTANEOUS)

AIWINFL O

~|©

d30a
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QUESTIONNAIRE NUMBER

D.30b Using the response options on the card; To whateegreCustoms and Trade Regulatio an
obstacle to the current operations of this estaflent?

SHOW CARD 6
No obstacle 0] GOTO QUESTION E.1
Minor obstacl 1
Moderate obstac 2
Major obstacl 3
Very severe obstac 4
DON'T KNOW (SPONTANEOUS) -9 | GOTOQUESTION E.1
DOES NOT APPLY (SPONTANEOUS) | -7 | GO TO QUESTION E.1
d30b |

D.31bl Would this establishment’s total annual costs iaseg remain the same or decrease over
the next fiscal year if customs and trade regutatiare no longer an obstacle?

Increase 1

Remain the same 2 | GOTOQUESTIONE.1

Decrease 3 | GO TO QUESTION D.31b3

DON'T KNOW (SPONTANEOQUS) -9 GOTOQUESTIONE.1
ECAd31b1l |

D.31b2 By what percentage would this establishment’s tatalual costs INCREASE in the nex

—

fiscal year?
Percent
Expected percentage INCREASE in total 0
annual cost in the next fiscal year %] GOTOQUESTIONE.1
DON'T KNOW (SPONTANEOUS) -9 GO TOQUESTION E.1
ECAd31b2 |

D.31b3 | By what percentage would this establishment’s tatalual costs DECREASE in the nexi

fiscal year?
Percent
Expected percentage DECREASE in %
total annual cost in the next fiscal year
DON'T KNOW (SPONTANEOQOUS) -9
ECAd31b3

BEEPS V Core 15



QUESTIONNAIRE NUMBER

E. DEGREE OF COMPETITION

E.1l In fiscal yeal[insert last complete fiscal year, which of the following was the main market
which this establishment sold its main productewiee?
SHOW CARD 7

Local — main product or service sold mostly in sa
municipality where establishment is located
National— main product or service sold mostly across
country where establishment is located

International- main product or service sold mostly
nations outside country where establishment istéaota

3 GO TO QUESTION E.6

DON'T KNOW (SPONTANEOUS) -9 | GOTOQUESTION E.6
el
E.2 In fiscal year[insert last complete fiscal yeal, for the mai market in which this establishme

sold its main product or service, how many compegitlid this establishment’s main prodfate?

Number of competito
TOO MANY TO COUNT -4
(SPONTANEOUS)
DON'T KNOW (SPONTANEQUS) -9
e2b
E.6 Does this establishment at present use technoilogysed from a forei-owned company

excluding office software?

Yes
No 2
DON'T KNOW (SPONTANEOUS) -9

[N

| €6 |

Q.53 Over the last three years has this establishmeaived any subsidies from 1 national, regional c
local governments or European Union sources?

Yes
No 2
DON'T KNOW (SPONTANEOUS) -9

[EEN

ECAQ53

[E.11  [J|Does this establishment compete against unregistaraformal firms'
Yes 1
No 2

DON'T KNOW (SPONTANEOUS) -9

ell
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QUESTIONNAIRE NUMBER

E.30

Using the response options on the card; To whaiegegrePractices of Competitors in the
Informal Sector an obstacle to the current operations of thiséistanent?
SHOW CARD 8

No obstacl

Minor obstacl

Moderate obstac

Major obstacl

Very severe obstac

DON'T KNOW (SPONTANEOQOUS)
DOES NOT APPLY (SPONTANEOUS)

AWINIFL O

e

e3(
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QUESTIONNAIRE NUMBER

H. INNOVATION

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEED ING
And now we switch to a different topic. In this setton “new” means products, services, processes
practices, methods etc. that are new to the firmudt not necessarily new to the market or other
firms, and it could have been originally developedby other firms

INTERVIEWER: SHOW CARDS IN THIS SECTION CONTAIN EXA MPLES OF INNOVATIONS.
THEY ARE MEANT AS EXAMPLES ONLY - THEY DO NOT CONTA IN ALL POSSIBLE
INNOVATIONS.

INTERVIEWER: PLEASE WRITE THE RESPONSES BELOW AS WE LL AS COPY THEM TO THE
DECISION MATRIX.

Goods and services innovation

H.1 During the last three years, has this establishnrmtrdducecnew or significantly improved
products or services? Please exclude the simpi¢erenew goods purchased from others and
changes of a solely aesthetic nature.

SHOW CARD 9
Yes 1 COMPLETE INNOVATION
ELIGIBILITY SHEET
No 2 GO TO QUESTION H.3
DON'T KNOW (SPONTANEOUS) | -9 GO TO QUESTION H.3
hl
H.2 Were any of thnew or significantly improved product: or service of this establishment new
one of this establishment’s markets?
Yes 1
No 2
DON'T KNOW (SPONTANEOUS) | -9
h2

Process innovation

H.3 During the last three years, has this establishingraduced an'new or significantly improved
methods for the production or supply of productsemwices?
SHOW CARD 10

Yes 1 COMPLETE INNOVATION
ELIGIBILITY SHEET

No 2
DON'T KNOW (SPONTANEOUS) | -9

h3
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QUESTIONNAIRE NUMBER

Organisational innovation

H.4 During the last three years, has this establishinérduced an'new or significantly improved
organizational or management practices or strugture
SHOW CARD 11

Yes 1 COMPLETE INNOVATION
ELIGIBILITY SHEET

No 2
DON'T KNOW (SPONTANEOUS) | -9

h4

Marketing innovation

H.5 During the last three years, has this establishinéraduced new csignificantly improvec
marketing methods?
SHOW CARD 12

Yes 1 COMPLETE INNOVATION
ELIGIBILITY SHEET

No 2
DON'T KNOW (SPONTANEOQOUS) | -9

h5

Innovation activity

H.6 During the last three years, did this establishrspend on research and development activ
either in-house or contracted with other compafoessourced)?

(INTERVIEWER: Research and development (R&D) is deined as creative work undertaken on a
systematic basis in order to increase the stock khowledge. For example, laboratory research for aew
chemical compound of paint would be research and gelopment while market research surveys or
internet surfing would not be research and developent.)

Yes 1 COMPLETE INNOVATION
ELIGIBILITY SHEET
No 2
DON'T KNOW (SPONTANEOUS) | -9
h6
H.7 During the last three years, has this establishinénatduced any new or significantly improv

logistical or business support procesge82N-RUSSIA ONLY]
SHOW CARD 13

Yes 1
No 2
DON'T KNOW (SPONTANEOUS) -9
ECAh4
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QUESTIONNAIRE NUMBER

H.8

During the last three years, did this establishngaré employees some time to develop or try c
new approach or new idea about products or senitesness process, firm management, or
marketingNON-RUSSIA ONLY]

Yes 1
No 2
DON'T KNOW (SPONTANEOUS -9
ECARS
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QUESTIONNAIRE NUMBER

G. LAND AND PERMITS

G.1 Of the land occupied by this establishment, whater is:
SHOW CARD 14
SPONTANEOUS
Percent DOES NOT| DONT
APPLY KNOW
Owned by this establishm % -7 -9 gla
Rented or leased by this establishrr % -7 -9 glb
Othel % -7 -9 glc
100%

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
IF RESPONDENT DOES NOT KNOW, SELECT ‘DON'T KNOW’
IF ESTABLISHMENT OCCUPIES A FLOOR IN A BUILDING, SE LECT “DOES NOT APPLY”

G.2 Over the last two years, did this establishnsubmit an application to obtain a construc-related
permit?
Yes 1
No 2 | GOTOQUESTION G.6
DON'T KNOW (SPONTANEOUS) | -9 | GOTOQUESTION G.6
g2 |
G.3 In reference to that application fa constructiorrelated perm, approximately how many days ¢
it take to obtain ifrom the day of the application to the day the pewas granted?
Days
Wait for a constructio-related perm
LESS THAN ONE DAY 1
STILL IN PROCESS -6
APPLICATION DENIED -5
DON'T KNOW (SPONTANEQUS) -9
g3 |
G.4

In reference to that application fa constructio-related perm, was an informal gift or payme
expected or requested?

Yes 1
No 2
DON'T KNOW (SPONTANEOQOUS) -9
REFUSAL (SPONTANEOUS) -8

g4
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QUESTIONNAIRE NUMBER

G.6 Of the buildings occupied by this establishmentaiybercentage is owned and what percenta

rented or leased?

SHOW CARD 15

Percent DON'T KNOW
(SPONTANEOQUS)

Owned by this establishme % -9 g6a

Rented or leased by this establishir % -9 g6b

Othel % -9 g6¢

100%
INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)

G.30 Using the response options on the card; To whaiegggAccess to Lancan obstacle to the curre

operations of this establishme
SHOW CARD 1€

No obstacl

Minor obstacl

Moderate obstac

Major obstacl

Very severe obstac

DON'T KNOW (SPONTANEOQUS)
DOES NOT APPLY (SPONTANEOUS)

AWIN|FL[O

Nt

g30a
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QUESTIONNAIRE NUMBER

I. CRIME

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEED ING:

We now turn to questions on another topic.

1.1

In fiscal yeal[insert last complete fiscal yeal, did this establishment pay for security, for exan
equipment, personnel, or professional securityises?

Yes 1
No 2 | GOTOQUESTION 1.3
DON'T KNOW (SPONTANEOUS) | -9 | GO TO QUESTION I.3

i1 |

In fiscalyear[insert last complete fiscal year, wha percentage of this establishment’s total an
sales was paid for security, or what was the &malual cost of security?

Percent
Percentage of total annual sales for sect %
DON'T KNOW (SPONTANEOUS) -9

i2a

PROVIDE EITHER ONE OR THE OTHER, NOT BOTH

LCUs

Total annual cost of secur
DON'T KNOW (SPONTANEOUS) -9

i2b

In fiscal year[insert last completefiscal year], did this establishment experience losses asudt
of theft, robbery, vandalism or arson on this dihment’s premises?

Yes 1

No 2 | GOTOQUESTION I.30

DON'T KNOW (SPONTANEOQOUS) -9 | GOTOQUESTION 1.30
i3 |
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QUESTIONNAIRE NUMBER

1.4 In fiscal year[insert last complete fiscal year, wha were the estimated losses as a resttheft,
robbery, vandalism or arson that occurred on thiigl#ishment's premises either as a percentag
total annual sales or as total annual losses?

ye of

Percent
Losses as percentage of total annual %
DON'T KNOW (SPONTANEOQOUS) -9
i4a
PROVIDE EITHER ONE OR THE OTHER, NOT BOTH
LCUs
Total annual value of loss
DON'T KNOW (SPONTANEOQOUS) -9
i4b
1.30 Using the response options on the card; To whaiegdgCrime, Theft and Disorder an obstacl
to the current operations of this establishment?
SHOW CARD 17
No obstacle 0] GO TO QUESTION K.1
Minor obstacl 1
Moderate obstac 2
Major obstacl 3
Very severe obstac 4
DON'T KNOW (SPONTANEOQOUS) -9 | GOTO QUESTION K.1
DOES NOT APPLY (SPONTANEOUS) | -7 | GO TO QUESTION K.1

i30 |

.31al Would this establishment’s total annual costs iasee remain the same or decrease o
the next fiscal year if crime, theft, and disordeno longer an obstacle?

Increase 1

Remain the same 2 | GOTOQUESTIONK.1

Decrease 3 | GOTO QUESTION I|.31a3

DON'T KNOW (SPONTANEOUS) -9 GO TO QUESTION K.1
ECAi3lal |
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QUESTIONNAIRE NUMBER

—

[.31a2 By what percentage would this establishment’s tatalual costs INCREASE in the nex

fiscal year?
Percent
Expected percentage INCREASE in total 0
annual cost in the next fiscal year %] GCOTOQUESTION K.1
DON'T KNOW (SPONTANEOUS) -9 GO TOQUESTION K.1
ECAi31a2 ||

[.31a3 By what percentage would this establishment’s tatalual costs DECREASE in the nexi

fiscal year?
Percent
Expected percentage DECREASE in 0
. . %
total annual cost in the next fiscal year
DON'T KNOW (SPONTANEOQOUS) -9
ECAi31a3 |
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QUESTIONNAIRE NUMBER

K. FINANCE

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEED ING:

I would like to ask you a few questions about howau finance the operations of this establishment.

K.1 In fiscal yeal[insert last complete fiscal year, what percentage of material inputs or servica®'
purchased on credit - paid after delivery?
Percent
Paid after delivery %
DON'T KNOW (SPONTANEOQUS) -9
klc
K.2 In fiscal yeal[insert last complete fiscal yeal, what percentage of this establishment’s totalal
sales of goods and services weofd on credit - paid after delivery?
Percent
Paid after delivery %
DON'T KNOW (SPONTANEOUS) -9
k2c
K.3 Over fiscal year[insert last complete fiscal yeat, please estimate the proportion of f
establishment’s working capital that was finanaednf each of the following sources:
(INTERVIEWER: WORKING CAPITAL IS THE MONEY AVAILABL E TO THE
ESTABLISHMENT FOR DAY-TO-DAY OPERATIONS)
SHOW CARD 18
Percent DON'T KNOW
(SPONTANEOUS)
Internal funds or retained earnil % -9 k3a
Borrowed from banks (private and s-owned % -9 k3bc
Borrowed from no-bank financial institutions which incluc
microfinance institutions, credit cooperatives ditrenions, or % -9 k3e
finance companies
Purchases on credit from suppliers iadvances from custom: % -9 k3f
Other (moneylenders, friends, relatives, % -9 k3hd
100%

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)

K.4

In fiscal year[insert last complete fiscal year, did thisestablishment purchase any fixed as¢
such as machinery, vehicles, equipment, land ddibgs?

Yes 1

No 2 GO TO QUESTION K.4a

DON'T KNOW (SPONTANEOUS) -9 GO TO QUESTION K.4a
k4 |
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QUESTIONNAIRE NUMBER

N.5 In fiscal year[insert last complete fiscal year, how mucl did this establishment spend
purchases of:
LCUs DON'T KNOW
(SPONTANEOUS)
Machinery, vehicles, and equipment (new or u -9 n5a
Land and building: -9 n5b
K.5 Over fiscal year[insert last complete fiscal yeat, please estimate thproportion of this

establishment'’s total purchase of fixed assetswhatfinanced from each of the following sources:
SHOW CARD 19

DON'T KNOW

percent | spONTANEOUS)
Internal funds or retained earnil % -9 k5a
Owners’ contribution or issued neequity share % -9 k5i
Borrowed from banks: private and s-ownec % -9 k5bc
Borrowed from no-bank financial institutions which incluc -9 k5e
microfinance institutions, credit cooperativesdirenions, or %
finance companies
Purchases on credrom suppliers and advances from custol % -9 k5f
Other (moneylenders, friends, relatives, bonds) % -9 k5hdj

100%

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)
K.4a In fiscal yeal[insert last complete fiscalyear], did this establishment lease any fixed assetd)

as machinery, vehicles, equipment, land or builsitng

Yes 1
No 2
DON'T KNOW (SPONTANEOUS) -9
ECAk4a
K.6 Now let’s talk about the establishment’s curretuaion. At this time, doethis establishment hay

a checking or savings account?

Yes
No 2
DON'T KNOW (SPONTANEOQUS) -9

[EEN
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QUESTIONNAIRE NUMBER

K.7 At this time, does this establishment have an oedrthcility?
(INTERVIEWER: THE QUESTION IS ASKING ABOUT THE EXIS TENCE OF AN
AGREEMENT WITH A BANK THAT AN OVERDRAFT IS POSSIBLE )
Yes 1
No 2
DON'T KNOW (SPONTANEQOUS) | -9
K7
| K.8 | At this time, does this establishment have a lineredit or a loan from a financial institutic
Yes 1
No 2 | GO TO QUESTION K.15d
DON'T KNOW (SPONTANEOUS) | -9 | GO TO QUESTION K.15d
k8 |
K.9 Referring to the most recent line of credit or loamat type of financial institution granted tl
loan?
SHOW CARD 20
Private commercial ban 1
Stateowned banks or government age 2
Non-bank financial institution 3 | GOTOQUESTION K.10
Other 4 | GOTOQUESTION K.10
DON'T KNOW (SPONTANEOUS) -9 | GOTOQUESTION K.10
k9 ||
K.9a Which bank provided the most recent line of creditban’
SHOW CARD 21
Bank ] 1
Bank - 2
Bank 3 3
Bank ¢ 4
Bank ¢ 5
Bank ¢ 6
Bank i 7
Bank ¢ 8
Bank ¢ 9
Bank 1( 1C
OTHER (SPONTANEOUS — SPECIFY) 11
DON'T KNOW (SPONTANEOUS) -9
ECAk9a

| Other |

ECAk9ax
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QUESTIONNAIRE NUMBER

K.10 Referring only to this most recent line of creditloan, in what yeawas the most recent line
credit or loan approved?

Year
Year most recent loan or line of credit was appd
DON'T KNOW (SPONTANEOUS) -9
k1o |
INTERVIEWER: WRITE YEAR USING 4 DIGITS.
| K.11 | Referring only to this most recent loan or linecredit, what was its value at the time of apprc |
LCUs
Size of most recent loan or line of credit apprc
REFUSAL (SPONTANEOUS) -8
DON'T KNOW (SPONTANEOUS) -9
k11
| Q.46f | In what currency is the most recent line of credilbandenominatec |
Local currency 1
Euro 2
US Dollal 3
OTHER (SPONTANEOUS — SPECIFY) | 4
ECAq46f
Other
ECAQg46fx

Q.46d | What is the annual nominal interest rate (in petjcefithe most recent line of credit or lo
(INTERVIEWER: IF THE RESPONDENT SAYS THAT THE INTER EST RATE IS
VARIABLE, PLEASE ASK THE RESPONDENT TO CALCULATE TH E AVERAGE
ANNUAL INTEREST RATE)

Percent
Annual nominal interest rate (
REFUSAL (SPONTANEOUS) -8
DON'T KNOW (SPONTANEOUS) -9
ECAq46d
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QUESTIONNAIRE NUMBER

| Q.46e | What was the original duration of the most recare bf credit or loan in month

Months
Duratior
REFUSAL (SPONTANEOUS) -8
DON'T KNOW (SPONTANEQUS) -9
ECAQ46¢
| K.13 | Referring only to this most recent loan or linecoédit, did thefinancing require collatere
Yes 1
No 2 | GOTO QUESTION K.15a1
DON'T KNOW (SPONTANEOUS) | -9 | GOTO QUESTION K.15al
k13 |
K.14 Referring only to this most recent loan or lineco#dit, what type of collateral was requir
(INTERVIEWER: READ OUT)
Collateral Yes | No DON'T KNOW
(SPONTANEOUS)
Land, buildings under ownership of the establishi 1 2 -9 kl4a
Machinery and equipment including moval 1 2 -9 k14b
Accounts receivable and inventol 1 2 -9 kl4c
Personal assets of owner (house, 1 2 -9 k14d
Other forms of collateral not included in the catégs abov 1 2 -9 kl4e

K.15a Referring only to this most recent line of creditloan, what was the approximate value of
collateral required?

LCUs
Value of collatera
DON'T KNOW (SPONTANEOUS) -9
kl5a
| K.15a1 | What is the outstanding balance on this most rdgenbf credit or loar
LCUs
Outstanding balance on the most re«
line of credit or loan
REFUSAL (SPONTANEOUS -8
DON'T KNOW (SPONTANEOUS) -9
ECAkl15al |
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QUESTIONNAIRE NUMBER

| K.15b

| What is the total number of outstanding loansmediof credit held by this establishme

IF 1, GO TO QUESTION K.15d

Number
Total number of loans outstand
DON'T KNOW (SPONTANEOUS) -9

GO TO QUESTION K.15d

k15b

| K.15c | What is the total value of outstanding loans oesinf credit held by this establishme

LCUs
Total value of loans outstandi
REFUSAL (SPONTANEOUS -8
DON'T KNOW (SPONTANEOQUS) -9
ki5c |

K.15d

At this time, does the owner of this establishntente any outstanding personal loans that are
to finance this establishment’s business activities

Yes

[EEN

No

DON'T KNOW (SPONTANEOUS) | -9

k15d

K.16

any loans or lines of credit?

Referring again to fiscal ye{insert last complete fiscal yea], did this establishment apply f

Yes

[EEN

No

DON'T KNOW (SPONTANEOUS) | -9

GO TO QUESTION K.20

GO TO QUESTION K.21

k16

K.17
SHOW CARD 22

INTERVIEWER: ONE ANSWER ONLY

What was themain reason why this establishment did not apply for Ang of credit or loar

No need for a loa- establishment had sufficient cap

GO TO QUESTION K.21

Application procedures were compl

GO TO QUESTION K.21

Interest rates were not favors

GO TO QUESTION K.21

Collateral requirements were too h

GO TO QUESTION K.21

Size of loan and maturity were insuffici

GO TO QUESTION K.21

It is necessary to make informal payments to geklloans

GO TO QUESTION K.21

Did not think it would be approw:

GO TO QUESTION K.21

Other

O |IN[O|OWNF-

GO TO QUESTION K.21

DON'T KNOW (SPONTANEOUS)

1
O

GO TO QUESTION K.21
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QUESTIONNAIRE NUMBER

K.20 Referring only to this most recent application #oline of credit oloan, what was the outcome
that application?
Application was approve 1
Application was rejecte 2
APPLICATION WITHDRAWN BY THE ESTABLISHMENT -B
APPLICATION STILL IN PROCESS -6
DON'T KNOW (SPONTANEOUS) -9
k20a
K.21 In fiscal yeal[insert last complete fiscal year, did this establishment have its annual finar
statements checked and certified by an externala@d
Yes 1
No 2
DON'T KNOW (SPONTANEOUS) | -9
k21
K.30 Using the response options on the card; To whatgdgAccess to Financ an obstacle to th

current operations of this establishment?
SHOW CARD 23

No obstacl

Minor obstacl

Moderate obstac

Major obstacl

Very severe obstac

DON'T KNOW (SPONTANEOUS)
DOES NOT APPLY (SPONTANEOUS

A WIN|IFLO

Ulo

k30
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QUESTIONNAIRE NUMBER

J. BUSINESS-GOVERNMENT RELATIONS

their agencies.

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEED ING:
The following questions assess how establishmenssich as this one, deal with government officials an

| Q.31e | Has this establishment been to court plaintiff or as a defendan in the last three year |
Yes 1
No 2
REFUSAL (SPONTANEOUS) -8
DON'T KNOW (SPONTANEOUS) -9
ECAQ3le
J.1 | am going to read some tements that describe the ccsystem and how it could affe

SHOW CARD 24

businesses. For each of them, could you pleasméeif you Strongly disagree, Tend to disagre§
Tend to agree, or Strongly agree.

DON'T
Strongly | Tendto | Tendto | Strongly KNOW
disagree| disagree| agree agree | (SPONTAN
EOUS)
“The court system is fair, imparti
and uncorrupted.” 1 2 3 4 -9 h7a
“The court system is quick 1 2 3 4 -9 ECAjlb
“The court system is able .
enforce its decisions.” 1 2 3 4 -9 ECALc

J.2 In a typical week over the last year, what perggmiaf total senior management's time was spe
dealing with requirements imposed by governmentle¢pns?
[By senior management | mean managers, directord, afficers above direct supervisors |of
production or sales workers. Some examples of gowent regulations are taxes, customs, labor
regulations, licensing and registration, includgeglings with officials and completing forms]
Percent
Senior management's time spent on dealing regulation %
NO TIME WAS SPENT 0
DON'T KNOW (SPONTANEOUS) -9
j2
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QUESTIONNAIRE NUMBER

| Overthe last yet, was this establishment visited or inspected byoféizials?

Yes 1

No 2 | GOTOQUESTION J.6a

DON'T KNOW (SPONTANEOUS) -9 | GO TO QUESTION J.6a
3 ||

J.4

Overthe last ye¢, how many times was this establishment either inspday tax officials o
required to meet with them?

Number

Times inspected or met with tax offici
DON'T KNOW (SPONTANEOUS) -9

| ja ]

|I|In any of thesinspections or meetings was a gift or informal pagtrexpected or request

Yes 1
No 2
DON'T KNOW (SPONTANEOQUS) -9
REFUSAL (SPONTANEOUS) -8

L5 |

| J.6a

| Overthe last yeg, has this establishment secured or attemptecttoesa governmeicontract

Yes

No 2 | GOTO QUESTION J.7

DON'T KNOW (SPONTANEOQUS) -9 | GOTOQUESTION J.7
j6a |

[EEN

J.6

When establishments like this one do business thithgovernment, what percent of the con
value would be typically paid in informal paymeptsgifts to secure the contract?

Percent
Percent of the contract value paid as informal panyshor gift %
NO PAYMENTS 0
DON'T KNOW (SPONTANEOUS) -9
REFUSAL (SPONTANEOUS) -8
i6
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QUESTIONNAIRE NUMBER

J.7 It is said that establishments are sometimes reduw make gifts or informal payments to pu
officials to “get things done” with regard to custs, taxes, licenses, regulations, services@ity]
average, what percentage of total annual salesstimated total annual value, do establishn
like this one pay in informal payments or giftsptablic officials for this purpose?

Percen
Percentage of total annual sales paid as inforanghen %
NO PAYMENTS OR GIFTS ARE PAID 0
DON'T KNOW (SPONTANEOUS -9
REFUSAL (SPONTANEOUYS) -8
j7a
PROVIDE EITHER ONE OR THE OTHER, NOT BOTH
LCUs
Total annual informal payme
NO PAYMENTS OR GIFTS ARE PAID 0
DON'T KNOW (SPONTANE OUS) -9
REFUSAL (SPONTANEOUS) -8
j7b
| J.1C | Over the last two years, did this establishnsubmit an application to obtain an import licer
Yes 1
No 2 | GOTOQUESTION J.13
DON'T KNOW (SPONTANEOUS) | -9 | GOTO QUESTION J.13
j10 |
J.11 Approximately how many days did it take to obtalmstimport license from the day of tl
application to the day it was granted?
Days
Wait for import licens
LESS THAN ONE DAY 1
STILL IN PROCESS -6
APPLICATION DENIED -5
DON'T KNOW (SPONTANEOUS) -9
j11
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QUESTIONNAIRE NUMBER

J.12 In reference to that application fan import licens, was an informal gift or payment expecte!
requested?
Yes 1
No 2
DON'T KNOW (SPONTANEOUS) | -9
REFUSAL (SPONTANEOUS) -8
j12 |
|J.13 | Over the last two years, did this establishnsubmit ai application to obtain an operating licer |
Yes 1
No 2 | GO TO QUESTION J.30a
DON'T KNOW (SPONTANEOUS) | -9 | GOTO QUESTION J.30a
j13 |
J.14 Approximately how many days did it take to obtalmistoperating licens from the day of th
application to the day it was granted?
Days
Wait for operating licen:
LESS THAN ONE DAY 1
STILL IN PROCESS -6
APPLICATION DENIED -5
DON'T KNOW (SPONTANEOUS) -9
j14
J.1E In reference to that application fanoperating licens, was an informal gift or payment expecte
requested?
Yes 1
Nao 2
DON'T KNOW (SPONTANEOUS) -9
REFUSAL (SPONTANEOUS) -8
j15 |
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QUESTIONNAIRE NUMBER

J.30a Using the response options on the card; To whatkeegr tax rates an obstacle to the curre
operations of this establishment?
SHOW CARD 25

No obstacl

Minor obstacl

Moderate obstac

Major obstacl

Very severe obstac

DON'T KNOW (SPONTANEOQUS)
DOES NOT APPLY (SPONTANEOUS)

AWINIFLO

e

j30a

J.30k Using the response options on the card; To whateged tax administration an obstacle to th
current operations of this establishment?
SHOW CARD 25

No obstacle 0] GO TO QUESTION J.30c
Minor obstacl
Moderate obstac
Major obstacl

Very severe obstac
DON'T KNOW (SPONTANEOUS) -9 | GO TO QUESTION J.30c
DOES NOT APPLY (SPONTANEOUS) -7 | GO TO QUESTION J.30c

j30b |

A WINF

©

J.31b1 Would this establishment'’s total annual costs iasec remain the same or decrease o

the next fiscal year if tax administration is nader an obstacle?

Increase 1

Remain the same 2| GO TO QUESTION J.30c

Decrease 3| GO TO QUESTION J.31b3

DON'T KNOW (SPONTANEOUS) | -9 | GO TO QUESTION J.30c
ECAj31b1 |

J.31b2 By what percentage would this establishment’s tatalual costs INCREASE in the nex

fiscal year?

Percent

Expected percentage INCREASE in total 0
annual cost in the next fiscal year %] GOTO QUESTION J.30c

DON'T KNOW (SPONTANEOUS) -9 GO TO QUESTION J.30c

ECAj31b2
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QUESTIONNAIRE NUMBER

J.31b3 By what percentage would this establishment’s tatalual costs DECREASE in the next

fiscal year?

Percent

Expected percentage DECREASE in total
annual costs in the next fiscal year

%

DON'T KNOW (SPONTANEOQUS)

ECAj31b3

J.30c Using the response options on the cTo what degree a business licensing and permi an
obstacle to the current operations of this estaient?

SHOW CARD 25

No obstacle

Minor obstacl

Moderate obstac

Major obstacl

Very severe obstac

AIWIN(F

DON'T KNOW (SPONTANEOUS)

©

DOES NOT APPLY (SPONTANEOUS)

0] GO TO QUESTION J.30e

GO TO QUESTION J.30e

-7 | GO TO QUESTION J.30e

j30c

J.31cl Would this establishment’s total annual costs iasee remain the same or decrease o
the next fiscal year if business licensing and pisrare no longer an obstacle?

Increase 1

Remain the same

Decrease 3

DON'T KNOW (SPONTANEOUS) -9

2] GO TO QUESTION J.30e
GO TO QUESTION J.31c3
GO TO QUESTION J.30e

ECAj31cl

J.31c2 By what percentage would this establishment’s tatalual costs INCREASE in the nex

fiscal year?
Percent
Expected percentage INCREASE in total %
annual cost in the next fiscal year
DON'T KNOW (SPONTANEOUS) -9

GO TO QUESTION J.30e
GO TO QUESTION J.30e
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QUESTIONNAIRE NUMBER

J.31c3 By what percentage would this establishment’s tatalual costs DECREASE in the nexi

fiscal year?

Percent

Expected percentage DECREASE in total
annual costs in the next fiscal year

%

DON'T KNOW (SPONTANEOUS)

ECAj31c3

J.30e Using the response options on the card; To whateeeg political instability an obstacle to tr

current operations of this establishment?
SHOW CARD 25

No obstacl

Minor obstacl

Moderate obstac

Major obstacl

Very severe obstac

AIWIN|IRLO

DON'T KNOW (SPONTANEOQUS)

DOES NOT APPLY (SPONTANEOQUS)

~|[©

j30e |

J.30f Using the response options on the card; To whateeeg corruption an obstacle to the curre

operations of this establishment?
SHOW CARD 25

No obstacle

0

Minor obstacl

Moderate obstac

Major obstacl

Very severe obstac

A IWINF

DON'T KNOW (SPONTANEOUS)

DOES NOT APPLY (SPONTANEOUS)

GO TO QUESTION H.30

GO TO QUESTION H.30
GO TO QUESTION H.30

i30f

J.31f1 Would this establishment’s total annual costs iasee remain the same or decrease o
the next fiscal year if corruption is no longerabstacle?

Increase 1
Remain the same 2
Decrease 3

DON'T KNOW (SPONTANEOUS)

GO TO QUESTION H.30
GO TO QUESTION J.31f3
GO TO QUESTION H.30
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QUESTIONNAIRE NUMBER

J.31f2 By what percentage would this establishment’s tatalual costs INCREASE in the nex

~—+

fiscal year?
Percent
Expected percentage INCREASE in total 0
annual cost in the next fiscal year % | GO TO QUESTION H.30
DON'T KNOW (SPONTANEOUS -9 GO TO QUESTION H.30
ECAj31f2 ||

J.31f3 By what percentage would this establishment’s tatalual costs DECREASE in the nexi
fiscal year?

Percent

Expected percentage DECREASE in total
annual costs in the next fiscal year
DON'T KNOW (SPONTANEOQUS) -9

%

ECAj31f3 |

H.30 Using the response options on the card; To whateegr courts an obstacle to the curre
operations of this establishment?
SHOW CARD 25

No obstacle 0] GO TO QUESTION Q.39
Minor obstacl

Moderateobstacli

Major obstacl

Very severe obstac

DON'T KNOW (SPONTANEOUS)
DOES NOT APPLY (SPONTANEOUS) | -

AIWIN(F

1
O

GO TO QUESTION Q.39
GO TO QUESTION Q.39
h30 |

~

H.31al Would this establishment’s total annual costs iaseg remain the same or decrease over
the next fiscal year if courts are no longer artatis?

Increase 1

Remain the same 2| GO TO QUESTION Q.39

Decrease 3| GO TO QUESTION H.31a3

DON'T KNOW (SPONTANEOUS) -9 | GOTO QUESTION Q.39
ECAh31al H
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H.31a2 By what percentage would this establishment’s tatalual costs INCREASE in the nex

—

fiscal year?
Percent
Expected percentage INCREASE in total %
annual cost in the next fiscal year
DON'T KNOW (SPONTANEOUS) -9

GO TO QUESTION Q.39
GO TO QUESTION Q.39

ECAh31a2 |

H.31a3 | By what percentage would this establishment’s tatalual costs DECREASE in the nexi

fiscal year?
Percent
Expected percentage DECREASE in total %
annual costs in the next fiscal year
DON'T KNOW (SPONTANEOQUS) -9
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QUESTIONNAIRE NUMBER

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEED ING:

To conclude the topic on regulations

Q.39 Thinking about officials, would you say the follawg statement is alwayvery frequentl,

frequently,
sometimes, seldom or never true?
SHOW CARD 26

[}
el gl E|_ 2 o pont
18| 5| &|2g| | KNOW
D - L S 2
= % IS g 1> g Z (SPONTANE
1| £ ous)
It is common for firms in my line of busine
to have to pay some irregular “additional
payments or gifts” to get things done with | 1 2 3 4 5 6 -9
regard to customs, taxes, licenses, regula
services etc
ECAQ39
Q.41 Thinking now of unofficial payments/gifts that dsliahments like this one would make in a gi

SHOW CARD 27

year, please tell me how often would they make masigifts for the following purposes:

BEEPS V Core

3| z| = DON'T
S § £168 > § = | know
2181 E| >3 £ (SPONTANE
Sl £ ous)
To deal with customs/imports 1| 2] 3 5| 6 -9 ECAg4la
'To deal with courts 1| 2] 3| 4] 5| 6 -9 ECAg41b
To deal with taxes and tax collection| 1 | 2 | 3| 4| 5| 6 -9 ECAg4lc
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QUESTIONNAIRE NUMBER

establishment?
SHOW CARD 28

Q.44 It is often said that firms make unofficial paym&gtfts, private payments or other benefit:
public officials to gain advantages in the draftafdaws, decrees, regulations, and other bindinf
government decisions. To what extent have theviatig practices had a direct impact on this

SPONTANEOUS
No Minor | Moderatgl Major | Decisive] DON'T |DOES NOT

impact | impact| impact | impact| impact | KNOW APPLY
Private payments/qifts or other bene
to Parliamentarians to affect their vot, 2 3 4 5 -9 -7 ECAq44a
Private payments/gifts or other bene
to Government officials to affect the 1 2 3 4 5 -9 -7 ECAQ44b
content of government decrees
Private payments/qifts or other bene
to local or regional government officig
to affect their votes or content of 1 2 3 4 5 -9 -7 ECAg44c
government decrees
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R. USE OF CONSULTING SERVICES

R.16a In the last three complete fiscal years, how mames has this establishment hired an exte
consultant (such as management consultant, engaregitect, accountant)?

(INTERVIEWER: EXTERNAL ACCOUNTANTS HIRED SOLELY TO PREPARE THE
COMPANY'S FINANCIAL STATEMENTS (OUTSOURCED ACCOUNTI NG) ARE NOT
CONSIDERED TO BE EXTERNAL CONSULTANTS .)

Number of times this establishment hired an extaroasultan
NO EXTERNAL CONSULTANTS HIRED 0 GO TO QUESTION R.20
DON'T KNOW (SPONTANEOUS) -9 GO TOQUESTION L.1
ECArl6a |
| R.17 | What kind of consulting services were provid
(SPONTANEOUS)
INTERVIEWER: READ EACH ves | No DON'T DOES NOT
OPTION ALOUD KNOW APPLY
Business skills improvements (finan
marketing, communication, basic HR, 1 2 -9 -7 ECArl7a

business plan)

Business process improveme
(informational/accounting system or 1 2 -9 -7 ECArl17b
introduction of quality standard)

More sophisticated projects (restructuri
feasibility study, environmental 1 2 -9 -7 ECArl7c
management and energy efficiency)

| R.18 | Were any of these external consultants hired {insert country nami consulting firms
Yes 1 | GOTOQUESTIONL.1
No 2 |GOTOQUESTIONL.1
DON'T KNOW (SPONTANEOUS) | -9 | GOTO QUESTION L.1
ECArl8 ||
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QUESTIONNAIRE NUMBER

R.20

What was the main reason why this establishmennalidhire an external consultal
SHOW CARD 29

No need for external consulta 1
External consultants are too expen 2
External consultants do not offer the services ae 3
There are no external consultants avail 4
Not aware of consultancy services offe 5
OTHER (SPONTANEOUS - SPECIFY) 6
DON'T KNOW (SPONTANEOUS) -9
DOES NOT APPLY (SPONTANEOUS -7

ECAr20

Other
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QUESTIONNAIRE NUMBER

L. LABOR

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEED ING:
Now | would like to ask you a few questions abouhis establishment’s labor force.

L.1

At the end of fiscalyear [insert last complete fiscal year, how many permanent, f-time
individuals worked in this establishment? Pleaseluite all employees and managers
(INTERVIEWER: INCLUDE INTERVIEWEE IF APPLICABLE )

(Permanent, full-time employees are defined apaill employees that are contracted for a term of

one or more fiscal years and/or have a guaranemelval of their employment contract and that
work full-time)

Number

Permanent, fu-time workers end of last fiscal yt
DON'T KNOW (SPONTANEOUS) -9

11

L.2

Three fiscal years agat the end of fiscal ye{insert three complete fiscal years agohow many

permanent, full-time individuals worked in this agdishment? Please include all employees jand

managers.
(INTERVIEWER: INCLUDE INTERVIEWEE IF APPLICABLE).

Number

Permanen full-time workers three fiscal years i

THE ESTABLISHMENT WAS NOT IN BUSINESS

THREE YEARS AGO !

DON'T KNOW (SPONTANEOUS) -9

12

L.5

At the end of fiscal ye¢insert last complete fiscal year, how many permanent f-time
individuals working in this establishment were fdeta

Number

Female permanent frtime worker:
DON'T KNOW (SPONTANEOUS) -9
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QUESTIONNAIRE NUMBER

L.6

How many ful-time temporary employees did this establishmentleynthroughout fiscal yee
[insert last complete fiscal yearp
(Full-time, temporary workers are all paid shortidi.e. for less than a fiscal year) employees \

vith

no guarantee of renewal of contract employmentthatwork full-time)

Number
Full-time seasonal or temporary workers employe(
fiscal year
NO FULL -TIME SEASONAL OR TEMPORTARY 0
WORKERS GO TO QUESTION Q.69
DON'T KNOW (SPONTANEOUS) -9 GO TO QUESTION Q.69
16 |
L.6a How many ful-time temporary employees employed throughout figeat{insert last complete

fiscal year], were females?

Number
Female fultime seasonal or tempore
workers employed last fiscal year
DON'T KNOW (SPONTANEOUS) -9
l6a |

L.8 What was the average length of employment of dl-time temporary employees in fiscal yt
[insert last complete fiscal yeayin months?
(INTERVIEWER: THIS CANNOT BE MORE THAN 12 MONTHS.)
Months
Average lengttof full-time seasonal ¢
temporary employment last fiscal year
LESS THAN ONE MONTH 1
DON'T KNOW (SPONTANEOUS) -9
18
Q.69 What percent othis establishment’permanent fu-time employees employed at the end of fis

year[insert last complete fiscal yearhad a university degree?

Percen
Percentage (permanent fu-time employee with a un %
NO ONE HAS A UNIVERSITY DEG REE 0
DON'T KNOW (SPONTANEOUS) -9
ECAQ69
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QUESTIONNAIRE NUMBER

L.10 Over fiscal yeallinsert last complete fiscal yeal, did this establishment haformal training
programs for its permanent, full-time employees?

Yes 1
No 2
DON'T KNOW (SPONTANEOUS) -9

110 |

L.30a Using the response options on the card; To whategegreLabor Regulations an obstacle to th
current operations of this establishment?
SHOW CARD 30

No obstacle 0 | GOTO QUESTION L.30b
Minor obstacl

Moderateobstacls
Major obstacl

Very severe obstac
DON'T KNOW (SPONTANEOUS) GO TO QUESTION L.30b
DOES NOT APPLY (SPONTANEOUS) -7 GO TO QUESTION L.30b

130a |

AWIN|EF

1
o

L.31al Would this establishment’s total annual costs iasee remain the same or decrease o
the next fiscal year if labor regulations are noger an obstacle?

Increase 1

Remain the same 2| GO TO QUESTION L.30b

Decrease 3| GO TO QUESTION L.31a3

DON'T KNOW (SPONTANEOQOUS) -9 | GO TO QUESTION L.30b
ECAI31al H

L.31a2 By what percentage would this establishment’s tatalual costs INCREASE in the nex
fiscal year?

Percent

Expected percentage INCREASE in total 0
annual cost in the next fiscal year /| GOTOQUESTION L.300

DON'T KNOW (SPONTANEOUS) -9 GO TO QUESTION L.30b
ECAI31a2 |
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QUESTIONNAIRE NUMBER

L.31a3 | By what percentage would this establishment’s tatalual costs DECREASE in the nexi

fiscal year?
Percent
Expected percentage DECREASE in total %
annual costs in the next fiscal year
DON'T KNOW (SPONTANEOUS) -9
ECAI31a3 |

L.30b Using the response options on the card; To whategdgan Inadequately Educated Workforce
an obstacle to the current operations of this éstabent?
SHOW CARD 30

No obstacle 0 | GOTOQUESTION M.1
Minor obstacl

Moderateobstacli
Major obstacl

Very severe obstac
DON'T KNOW (SPONTANEOQOUS) - GO TO QUESTION M.1
DOES NOT APPLY (SPONTANEOUS) -7 GO TO QUESTION M.1

130b |

A WN|E

©

L.31b1 Would this establishment’s total anngale: increase, remain the same or decrease oyver
the next fiscal year if an inadequately educatetkiooce is no longer an obstacle?

Increase 1

Remain the same 2| GOTOQUESTION M.1

Decrease 3| GOTO QUESTION L.31b3

DON'T KNOW (SPONTANEOUS) -9 | GOTOQUESTION M.1
ECAI31b1 ||

L.31b2 By what percentage would this establishment’s tatalualsales INCREASE in the next
fiscal year?

Percent

Expected percentage INC_)REASE in total % | GO TO QUESTION M.1
annual sales in the next fiscal year

DON'T KNOW (SPONTANEOUS) -9 GO TOQUESTION M.1
ECAI31b2 |
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QUESTIONNAIRE NUMBER

L.31b3

By what percentage would this establishment’s @atalualsales DECREASE in the next
fiscal year?

Percent
Expected percentage DECREASE in total %
annual costs in the next fiscal year
DON'T KNOW (SPONTANEOUS) -9
ECAI31b3
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QUESTIONNAIRE NUMBER

M. BUSINESS ENVIRONMENT

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEED ING:
The next set of questions is designed to get a gemalepicture of your opinion about the business
environment that affects your operations.

M.1 By looking at card [insert card number] can yod tak which of the elements of the busir
environment included in the list, if any, currentigpresents the biggest olidéa faced by thi
establishment?

SHOW CARD 31 (WRITE THE ROTATION BELOW)

INTERVIEWER: DO NOT READ OUT

1-Access to finance

2-Access to land

3-Business licensing and permits
4-Corruption

5-Courts

6-Crime, theft and disorder
7-Customs and trade regulations
8-Electricity

9-Inadequately educated workforc:
1C-Labor regulations

11-Political instability

12-Practices of competitors in the informal sector|
13-Tax administration

14-Tax rates

15-Transport

Biggest obstac

DON'T KNOW (SPONTANEOUS) -9
DOES NOT APPLY (SPONTANEOQUS) -7
mla
| Rotation (option 1, 2 or |
mld
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QUESTIONNAIRE NUMBER

N. PERFORMANCE

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEED ING:

Now, we would like to ask you a few questions abouhe financial results of this establishment. It ig
important that this information be as accurate as pssible. The individual data are treated as confidgial —

the identity of your establishment will not be revaled at any point. Please provide the following
information from the financial statements of this etablishment.

N.2 From this establishment’s Income Staten for fiscal year[insert last complete fiscal yeal,
please provide the following information about thgtablishment:

READ OUT LCUs DON'T KNOW
(SPONTANEOUS)
Total annual cost of labor including wag
. ) -9 n2a
salaries, bonuses, social payments
Total annual costs of electric 9 n2b
[NON-RUSSIA ONLY]
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QUESTIONNAIRE NUMBER

S. EXPECTATIONS

S.la In the next fiscal year, do you expect this essdintient’s annual sales to increase, stay the
same or decrease?

Increase 1
Stay the same 2 GO TO QUESTION VIN.1
Decrease 3 GO TO QUESTION S.1c
DON'T KNOW (SPONTANEOUS) -9 GO TO QUESTION VIN.1
ECAsla ||
| S.1b | By what percentage do you expect this establishsanhual sales ttNCREASE? |
Percent
Expected percentage INCREASE in annual sales % | GO TO QUESTION VIN.1
DON'T KNOW (SPONTANEOQOUS) -9 GO TO QUESTION VIN.1
ECAslb |
| S.1c | By what percentage do you expect this establisimannual sales to DECREASE? |
Percent
Expected percentage DECREASE in annual sgles %
DON'T KNOW (SPONTANEOUS) -9
ECAslc
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QUESTIONNAIRE NUMBER

VIN. PERCEPTIONS OF OBSTACLES

THE FOLLOWING QUESTION IS AIMED AT UNDERSTANDING HO W BUSINESS

PERCEIVE BRIBES

VIN.1 | Imagine there are 5 towns, and for each town plemagine a firm which is of similar size
as yours. The firm needs to get a permit from thtea@ities. The situation regarding bribes
somewhat differs across the towns.

(INTERVIEWER: READ THE SITUATIONS FROM THE FIRST CO LUMN)

SHOW CARD 32

SPONTANE-
OouSs

2 Q
58|88 58|38z |E>
z |58|58|58|88|E8|52
8 |Sz|82|%z|22|52|us
°) °o| s©o o|loo|OX | O«
=z > (@]

READ OUT

In town#1, it is not difficult to obtain thepermit

without giving a bribebut a bribe cafacilitate or

speed up obtaining the permiio what extentwould 0 1 2 3 4 -9 -7

you say that in this town corruption is an obstagle

the current operations of the firm?nla

In town#2, the bureaucra who grant permii never

take bribes.It is possibleto get the permit following

the rules even though it may take a long tiff@what 0 1 2 3 4 -9 -7

extentwould you say that in this town corruption is an

obstacle to the current operations of the firm1b

In town #3 it is very difficult to obtain permit s

without paying a bribe. But even when you make a

paymentthe success is not guaranteed. To what 0 1 2 3 4 -9 -7

extentwould you say that in this town corruption is an

obstacle to the current operations of the firmnlc

In town #4it is verydifficult to obtain permit s

without the informal payments. But when you make

a paymentthe success is guaranteed. To what 0 1 2 3 4 9 7

extentwould you say that in this town, corruption is

an obstacle to the current operations of the firm?

vinld

In town#5, the situation in general is the same as

town #4.Besides that, it is known that the upper-level

bureaucracy of this town is involved in illegal 0 1 2 3 4 9 7

activities.To what extentwould you say that in this
town, corruptioris an obstacle to the current

operations of the firm? vinle
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QUESTIONNAIRE NUMBER

A.15aPlease complete the following information about th interviewee(s)

Main respondent

Position in the firm albalax

alb5a2a| 1=LESS THAN ONE YEAR

ECAalb5ada

Years with the firm
Years in the position

1=LESS THAN ONE YEAR
1=MALE, 2=FEMALE

INTERVIEWER: PLEASE CHECK WHETHER THE ESTABLISHMENT

Gender al5a3| po NoT READ OUT
DOES
Second respondent NOT
APPLY
Position in the firm -7 al5albx
Years with the firm -7 al5a2b| 1=LESS THAN ONE YEAR
Years in the position -7 ECAal5a4b| 1=LESS THAN ONE YEAR
1=MALE, 2=FEMALE
Gender -7 al5ab3| po NoT READ OUT
DOES
Third respondent NOT
APPLY
Position in the firm -7 alb5alcx
Years with the firm -7 al5a2c| 1=LESS THAN ONE YEAR
Years in the position -7 ECAalba4c| 1=LESS THAN ONE YEAR
1=MALE, 2=FEMALE
Gender -7 al5ac3| 5o NOT READ OUT

IS ELIGIBLE FOR THE

INNOVATION MODULE — REFER TO THE DECISION MATRIX.

IF ESTABLISHMENT IS ELIGIBLE, PROCEED TO THE INNOVA TION MODULE.

IF ESTABLISHMENT IS NOT ELIGIBLE, THEN THE SURVEY E NDS HERE

A.15 Time face-to-face interview ends:

THANK YOU VERY MUCH FOR YOUR COOPERATION.

Day (dd) Month (mm) Year (yyyy) Hour (00 to 23)| Mnutes (00 to 59)
alsd albm alby al5h al5min
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QUESTIONNAIRE NUMBER

INTERVIEWERS PLEASE ANSWER AT END OF THE INTERVIEW:

| A.16 | lItis myperception that the responses to the questionsdiegeopinions and perceptio |
Truthful 1
Somewhat truthfi 2
Not truthfu 3
ale€
| A17 | The responses to the questions regarding figuresliptivity and employment numbel ||

Are takendirectly from establishment reco
Are estimates computed with some preci
Are arbitrary and unreliable numb

Are partially taken directly from establishme
records and partially estimated

A WIN|F

al7
INTERVIEWER COMMENTS:
al7x

(Problems occurred/extraordinary circumstances lwbould influence results)
SUPERVISORS PLEASE ANSWER:
| A.18 | This questionnaire was completec |

One visit in fac-to-face interview with one pers 1 STOP HERE

One visit in fac-to-face interview with different managers/s 2

Several visit 3

al8

| A.19 | If option 2 or 3inA.18, estimate duration of the whole intervit ||

Hour Minutes

alor alonm
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