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Sections: 10, Sub-sections: 0,
Questions: 61.
Questions with enabling conditions: 14
Questions with validation conditions: 2
Rosters: 0
Variables: 2

 CONTROL INFORMATION
No sub-sections, No rosters, Questions: 9, Variables: 1.

 INTERVIEWER
No sub-sections, No rosters, Questions: 1, Static texts: 1, Variables: 1.

 DEMOGRAPHICS
No sub-sections, No rosters, Questions: 7, Static texts: 1.

 MODULE A: TRANSPARENCY
No sub-sections, No rosters, Questions: 5.

 MODULE B: ACCOUNTABILITY
No sub-sections, No rosters, Questions: 4.

 MODULE C: PERCEPTION OF CORRUPTION
No sub-sections, No rosters, Questions: 6.

 MODULE D: EXPERIENCE OF CORRUPTION
No sub-sections, No rosters, Questions: 16.

 MODULE E: CORRUPTION CONTROL SYSYTEM
No sub-sections, No rosters, Questions: 3.

 MODULE F: RELIABILITY
No sub-sections, No rosters, Questions: 1.

 MODULE G: CORRUPTION PERCEPTION IN GENERAL (NOT RELATED TO THE SERVICE AVAILED)
No sub-sections, No rosters, Questions: 9.
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NUMERIC: INTEGER 
SCOPE: IDENTIFYING

dcode

TEXT gtname

NUMERIC: INTEGER gtcode

TEXT P_OrgName

NUMERIC: INTEGER P_Org

TEXT serviceName

NUMERIC: INTEGER service

NUMERIC: INTEGER sl_no

DATE DOI

VARIABLE BOOLEAN aaa

NUMERIC: INTEGER intnum

STATIC TEXT

The data you collect in this interview will be subjected to additional checks. If the number of errors in this interview is
high, you might be asked to go back and collect the data again.

VARIABLE DOUBLE rnd

CONTROL INFORMATION

Dzongkhag code

Name of the gewog/Town

Gewog or Town Code

Name of public orgnization

Code of public organization

Name of the Service availed

Code of the Service availed

Service User serial Number

Date of Interview

INTERVIEWER

Interviewer, enter the ID number assigned to
you.

P_Org.InRange(0,1)V1
ddddM1

A1>0

self>0V1
Interviewer number must be positiveM1
self<1000V2
Interviewer number must be less than 1000.M2

(intnum%2==0) && (intnum>0) && (intnum<1000) && (rnd<0.20)E

Quest.IRnd()
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STATIC TEXT

The National Statistics Bureau is conducting a survey on National Integrity Assessment 2016 in collaboration with Anti
Corruption Commission. Your response will be used to improve transparency and accountability in public service
delivery. The information obtained here will be confidential. We would appreciate if you could take a moment of your
time to answer the following questions.

NUMERIC: INTEGER SQ2

SINGLE-SELECT SQ3
01
02

SINGLE-SELECT SQ4

08

01
02
03
04
05
06
07

09
10

TEXT SQ4_other

SINGLE-SELECT SQ5
01
02
03
04
05
06
07

SINGLE-SELECT SQ6
01
02
03
04
05
06
07
08

TEXT SQ6_Other

DEMOGRAPHICS

SQ2. Age of the service user in completed years

SQ3. Sex of the service user

SQ4. Highest qualification completed of the
service user

SQ4_Other. Other qualification of the service
user

SQ5. Annual Income

SQ6. Occupation

SQ6_other. Other occupation

MODULE A: TRANSPARENCY

Male
Female

Post Graduate
Graduate
Diploma/Certificate
Higher secondary
Middle Secondary
Lower Secondary
Primary
Functionally Literate (read,
write and understand)
No education
Others(Specify)

SQ4==10E

Nu. 100000 and below
Nu. 100001-300000
Nu. 300001-500000
Nu. 500001-1000000
Nu. 1000001 and above
Don't know
No income

Farmers
Businessmen
Private Employee
Civil Servant
Corporate Employee
Armed Personnel
Elected public official
Others(Specify)

SQ6==8E
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SINGLE-SELECT A1
01
02
03
04
05
06
07
08

MULTI-SELECT A1_1

05

10

01
02
03
04

06
07
08
09

11

TEXT A1_1_Other

SINGLE-SELECT A2
01
02
03
04
05
06
07
08

SINGLE-SELECT A3
01
02
03

SINGLE-SELECT B1
01
02
03
04
05
06
07
08

SINGLE-SELECT B2
01
02
03
04
05

A1. The procedures for the service availed are
disclosed in a transparent manner.

A1.1. Which of the following sources do you
use to get information related to this service?
(Tick all that apply)

A1_1_Other. Other sources of information

A2. The administrative procedures for the
service availed are simple and effective.

A3 . If in case you were not able to get the
service, were you informed about the reason
for not getting the service?

MODULE B: ACCOUNTABILITY

B1. The public officials involved in providing the
services abuse their authority while processing
the service.

B2. The officials on duty delivered the service
without unnecessarily delay.

Strongly disagree
Disagree
Slightly disagree
Neutral
Slightly agree
Agree
Strongly agree
Don't know

Website
Television
Newspaper
Radio
Published materials (Brochure,
guideline)
Public Meetings/Gathering
Social Media
Word of mouth
Service counter
Reminder/notification by
Gewog office
Others(Specify)

A1_1.Contains(11)E

Strongly disagree
Disagree
Slightly disagree
Neutral
Slightly agree
Agree
Strongly agree
Don't know

Yes
No
Don't know

Strongly disagree
Disagree
Slightly disagree
Neutral
Slightly agree
Agree
Strongly agree
Don't know

Strongly disagree
Disagree
Slightly disagree
Neutral
Slightly agree
AgreeMODULE B: ACCOUNTABILITY 4 / 10



06
07
08

SINGLE-SELECT B3
01
02
03

SINGLE-SELECT B4
01
02
03
04
05
06
07
08

SINGLE-SELECT C1
01
02
03
04
05
06
07
08

SINGLE-SELECT C2
01
02
03
04
05
06
07
08

MULTI-SELECT C2_1

07

01
02
03
04
05
06

08
09
10

TEXT C2_1_Other

SINGLE-SELECT C3
01
02
03

B3. Do you believe that the organization has
the platform to submit your grievances ?

B4. The grievances are addressed by this
organization.

MODULE C: PERCEPTION OF CORRUPTION

C1. The officials involved in processing your
services are favoring particular person or
persons.

C2. Knowing a public officials is beneficial in
having your service processed faster

C2_1. Which of the following factors are
beneficial in having your service processed
faster? (Tick all that apply)

C2_1_other. Other personal relationship

C3. The public officials involved in processing
your service are engaging in unlawful
solicitation or exchange of favor or extortion.

Agree
Strongly agree
Don't know

Yes
No
Don't know

Strongly disagree
Disagree
Slightly disagree
Neutral
Slightly agree
Agree
Strongly agree
Don't know

Strongly disagree
Disagree
Slightly disagree
Neutral
Slightly agree
Agree
Strongly agree
Don't know

Strongly disagree
Disagree
Slightly disagree
Neutral
Slightly agree
Agree
Strongly agree
Don't know

Friendship
Same region/Dzongkhag
School/College/ Training mates
Family relationship
Instructions from supervisors
Influential person
Instruction from Central
Government
None of the above
Don't know
Other(Specify)

C2_1.Contains(10)E

Strongly disagree
Disagree
Slightly disagree
NeutralMODULE C: PERCEPTION OF CORRUPTION 5 / 10



04
05
06
07
08

SINGLE-SELECT C4
01
02
03
04
05
06
07
08

SINGLE-SELECT D1
01
02
03
04
05
06

SINGLE-SELECT D2
01
02

SINGLE-SELECT D2_1
01
02
03
04
05
06

SINGLE-SELECT D2_2
01
02
03
04
05
06

SINGLE-SELECT D3
01
02

SINGLE-SELECT D3_1
01
02
03
04
05
06

C4. The public officials involved in processing
your service are ignoring public interest to
pursue private interest.

MODULE D: EXPERIENCE OF CORRUPTION

D1. Have you seen or heard of anyone
providing payment in cash or kind or services
(entertainment or other gratification) to public
officials involved in processing this service?

D2. Have you made payment in cash or kind to
public officials involved in processing this
service?

D2_1. How many times in total did you provide
cash or kind?

D2_2. What is the total amount of the cash or
kind you have provided?

D3. Have you provided entertainment such as
food and drinks to public officials involved in
processing the service to expedite the process
of service?

D3_1. How many times in total did you provide
entertainment such as food and drinks to
public officials involved in processing the
service to expedite the process of service?

Slightly disagree
Neutral
Slightly agree
Agree
Strongly agree
Don't know

Strongly disagree
Disagree
Slightly disagree
Neutral
Slightly agree
Agree
Strongly agree
Don't know

Very often
Often
Nuetral
Hardly
Never
Don't know

Yes
No

D2==1E

Once
Twice
Thrice
4-5 times
More than 5 times
Don't know

D2==1E

Nu 10000 and below
Nu. 10001 - 50000
Nu 50001-100000
Nu 100001-500000
Nu 500001-1000000
Nu. 1000001 and above

Yes
No

D3==1E

Once
Twice
Thrice
4-5 times
More than 5 times
Don't know
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SINGLE-SELECT D3_2
01
02
03
04
05
06

SINGLE-SELECT D4
01
02

SINGLE-SELECT D4_1
01
02
03
04
05
06

MULTI-SELECT D4_2
01
02
03
04
05
06

TEXT D4_2_Others

MULTI-SELECT D5

05

01
02
03
04

06

TEXT D5_Other

MULTI-SELECT D6
01

04

02
03

05
06

TEXT D6_Other

TEXT D7

D3_2. How much in total did you spend in
providing entertainment such as food and
drinks to public officials involved in processing
the service to expedite the process of service?

D4. Have you provided other forms of
gratification to public officials involved in
processing the service to expedite the process
of service?

D4_1. How many times in total did you provide
other forms of gratifications to public officials
involved in processing the service to expedite
the process of service?

D4_2. What kind of other forms of
gratifications did you provide to public officials
involved in processing the service ?

D4_2_others. Other forms of grtification

D5. In general, when do you think that service
users provide payment in cash or kind or
services or other forms of gratifications to
public officials involved in processing the
service?

D5_other. Other times of providing money
values and entertainment

D6. In general, what could be the reasons for
providing cash or kind or services or other
forms of gratifications to public officials
involved in processing the service? (Tick all that
apply)

D6_others. Other reasons for providing cash or
kind or services or other forms of
gratifications

D7. In your opinion, what could be done to
improve the quality service delivery in relation

D3==1E

Nu 10000 and below
Nu. 10001 - 50000
Nu 50001-100000
Nu 100001-500000
Nu 500001-1000000
Nu. 1000001 and above

Yes
No

D4==1E

Once
Twice
Thrice
4-5 times
More than 5 times
Don't know

D4==1E

Accommodation
Tansportation
Gifts
Lending money (Interest free)
Overseas trip
Others (Specify)

D4_2.Contains(6)E

Before processing of the work
During processing of the work
After processing of the work
During settlement of account
On special occasion such as
holiday or events
Others(specify)

D5.Contains(6)E

Requested by the public
officials on duty
To expedite the work process
To avoid paying penalty
As as appreciation for the
service
As a customary practice
Others(Specify)

D6.Contains(6)E
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SINGLE-SELECT E1
01
02
03
04
05
06
07
08

SINGLE-SELECT E2
01
02
03
04
05
06
07
08

SINGLE-SELECT E3
01
02
03
04
05
06
07
08

SINGLE-SELECT F1
01
02

SINGLE-SELECT G1
01
02
03
04

SINGLE-SELECT G2
01
02
03
04

to this service?

MODULE E: CORRUPTION CONTROL SYSYTEM

E1. The organization that processed your
service controls and takes appropriate actions
on those involved in corruption?

E2. The organization that processed your
service is making efforts to promote integrity.

E3. There are adequate check and balance
mechanism in the organization that processed
your service to control corruption.

MODULE F: RELIABILITY

F1. Have you been asked by a public officials to
give favorable responses to this survey?

MODULE G: CORRUPTION PERCEPTION IN GENERAL (NOT RELATED TO
THE SERVICE AVAILED)

G1. In your opinion, how serious is the
problem of corruption in the country?

G2. What do you think about the trend of
corruption in the last 5 years?

Strongly disagree
Disagree
Slightly disagree
Neutral
Slightly agree
Agree
Strongly agree
Don't know

Strongly disagree
Disagree
Slightly disagree
Neutral
Slightly agree
Agree
Strongly agree
Don't know

Strongly disagree
Disagree
Slightly disagree
Neutral
Slightly agree
Agree
Strongly agree
Don't know

Yes
No

Very serious
Quite serious
Not serious
Don't know

Increased
Decreased
Remained the same
Don't know
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SINGLE-SELECT G3_1
01
02
04
05
06

SINGLE-SELECT G3_2
01
02
04
05
06

SINGLE-SELECT G3_3
01
02
04
05
06

SINGLE-SELECT G3_4
01
02
04
05
06

SINGLE-SELECT G4
01
02
03
04

MULTI-SELECT G5
01
02
03
04
05

TEXT G5_other

G3_1. How rampant is bribery in your country?
Rate this on a scale of 1-4 (1 being most
rampant and 4 being not at all rampant) .

G3_2. How rampant is Embezzlement in your
country? Rate this on a scale of 1-4 (1 being
most rampant and 4 being not at all rampant) .

G3_3. How rampant is abuse of function in
your country? Rate this on a scale of 1-4 (1
being most rampant and 4 being not at all
rampant) .

G3_4. How rampant is conflict of interest in
your country? Rate this on a scale of 1-4 (1
being most rampant and 4 being not at all
rampant) .

G4. What do you think about the Anti-
corruption Commission's effort in combating
corruption?

G5. In your opinion which of the following
strategies should ACC focus in combating
corruption? Tick all that apply.

G5_other. Other strategies that ACC should
focus on

Most rampant
Somewhat rampant
Not that much rampant
Not at all rampant
Don't know

Most rampant
Somewhat rampant
Not that much rampant
Not at all rampant
Don't know

Most rampant
Somewhat rampant
Not that much rampant
Not at all rampant
Don't know

Most rampant
Somewhat rampant
Not that much rampant
Not at all rampant
Don't know

Doing very well
Doing fairly well
Not doing well
Don't know

Advocacy and education
Prevention
Investigation
Don't know
Others(Specify)

G5.Contains(5)E

MODULE E: CORRUPTION CONTROL SYSYTEM 9 / 10



LEGEND

Legend and structure of information in this file
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