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NGA_2010_SPSO_v01_M

Identification

Survey title Survey of Public Servants and Organizations 2010

Abbreviation or 
Acronym

SPSO 2010

Study ID NGA_2010_SPSO_v01_M

Overview

Abstract The aim of this study was to provide a ‘view from the field’ across Nigeria’s governing 
institutions. The study focused on outlining responses of officers to the challenges civil 
servants face in implementing their duties; the major influences on their work; their 
perceptions of the major impediments to implementing public services; and suggestions for 
solutions to these impediments. Through this, the study aimed to provide a better 
understanding of the challenges confronting civil servants and provide recommendations on 
how these could be remedied.

Kind of Data Aggregate data [agg]

Unit of Analysis Public servants for officials level data; managers for organizational level data

Scope

Study notes The sectors of focus (agriculture, education, environment, health, housing, power, water, 
women, works, youth) were chosen as they represented the major social sectors by budget 
expenditure.

Coverage

Country Nigeria, NGA

Geographic Coverage 95 public organisations across Nigeria were reached and interviewed for this survey. Amongst 
these were 66 Federal, 11 State, and 18 Local organisations.

Producers and Sponsors

Authoring entity/
Primary investigators

Daniel Oliver Rogger, The World Bank 

Sampling

Sampling Procedure The sectors of focus (agriculture, education, environment, health, housing, power, water, 
women, works, youth) were chosen as they represented the major social sectors by budget 
expenditure.  Within these, the central/federal ministries/agencies which represent the central 
coordinating entity of the sector were chosen.  In addition, a random sample of organizations 
outside the centre were chosen.  Within each organization, the approach was representative 
sampling of officials of technical/professional grades within organizations but not 
randomized.  Practically, this meant that all available senior management staff within core 
(finance and planning) and line departments were interviewed in the management 
questionnaire, but this did not include the chief executive.  Field managers and organization 
counterparts then worked with available staff lists to identify a sample of individuals from 
each of the organization's units to complete the officials questionnaire.

Data Collection

Dates of Data Collection 
(YYYY/MM/DD)

2010-08-01, 2010-12-01

Mode of data collection Face-to-face [f2f]
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Notes on data collection For the organisanisation-level survey, managers completed the surveys as part of a group 
discussion.  For the individual-level surveys, officials completed the surveys independently.

Survey Instrument

Questionnaires There were two questionnaires, for official and organisational level surveys.

Data Access

Confidentiality 
Declaration

yes

Citation requirement The use of this dataset must be acknowledged using a citation which would include:
- the identification of the Primary Investigator (including country name)
- the full title of the survey and its acronym (when available), and the year(s) of 
implementation
- the survey reference number
- the source and date of download (for datasets disseminated online)

Example:

Daniel Oliver Rogger, The World Bank. Nigeria Survey of Public Servants and Organizations 
(SPSO) 2010, Ref. NGA_2010_SPSO_v01_M. Dataset downloaded from [URL] on [date].

Disclaimer and Copyright

Disclaimer The user of the data acknowledges that the original collector of the data, the authorized 
distributor of the data, and the relevant funding agency bear no responsibility for use of the 
data or for interpretations or inferences based upon such uses.

Contacts

Contact Daniel Oliver Rogger, The World Bank, drogger@worldbank.org
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Files Description
Dataset contains 1 file(s)

nigeria_2010

# Cases 40982

# Variable(s) 16

File description Nigeria Civil Servants Survey 2010 data.
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Variable List
Dataset contains 16 variable(s)

File nigeria_2010

# Name Label Type Format Valid Invalid Question

1 Organization_
ID

Organization ID contin character 40982

2 Organization_
name

Organization name contin character 40982

3 State State discrete character 37951 3031

4 ADM1 ADM1 discrete character 37518 3464

5 Type_of_respo
ndent

Type of respondent discrete character 40981 1

6 Number_of_res
pondents_per_o
rganization

Number of respondents per 
organization

contin numeric.0 40981 1

7 Survey_questio
n

Survey question contin character 40981 1

8 Overall Overall contin numeric.0 40766 216

9 Overall_lower Overall lower contin numeric.0 23407 17575

10 Overall_upper Overall upper contin numeric.0 23407 17575

11 Female Female contin numeric.0 26391 14591

12 Female_lower Female lower contin numeric.0 22090 18892

13 Female_upper Female upper contin numeric.0 22090 18892

14 Male Male contin numeric.0 25390 15592

15 Male_lower Male lower contin numeric.0 18274 22708

16 Male upper Male upper contin numeric.0 18274 22708
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Variable Description
Dataset contains 16 variable(s)

File nigeria_2010

# Organization_ID: Organization ID

Information [Type= contin] [Format= character] [Range= null-null] [Missing=*]

Statistics [NW/ W] [Valid=40982 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-] 

# Organization_name: Organization name

Information [Type= contin] [Format= character] [Range= null-null] [Missing=*]

Statistics [NW/ W] [Valid=40982 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-] 

# State: State

Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]

Statistics [NW/ W] [Valid=37951 /-] [Invalid=3031 /-] [Mean=null /-] [StDev=null /-] 

Value Label Cases Percentage

ABIA 433 1.05%

ADAMAW
A

1299 3.16%

AKWA 
IBOM

1299 3.16%

ANAMBR
A

433 1.05%

BAYELSA 866 2.11%

BENUE 1299 3.16%

BORNO 1299 3.16%

CROSS 
RIVER

2165 5.28%

DELTA 1732 4.22%

EBONYI 433 1.05%

EDO 1146 2.79%

ENUGU 1299 3.16%

GOMBE 866 2.11%

IMO 1732 4.22%

KADUNA 3897 9.5%

KANO 866 2.11%

KATSINA 433 1.05%

KEBBI 866 2.11%

KOGI 1299 3.16%

KWARA 1732 4.22%

LAGOS 433 1.05%

NASARAW
A

433 1.05%

NIGER 433 1.05%

OGUN 433 1.05%

ONDO 2165 5.28%

OSUN 1732 4.22%

OYO 866 2.11%

PLATEAU 3031 7.39%

RIVERS 433 1.05%

SOKOTO 1732 4.22%

YOBE 433 1.05%

ZAMFARA 433 1.05%
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File nigeria_2010

Value Label Cases Percentage

3031 7.39%

# ADM1: ADM1

Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]

Statistics [NW/ W] [Valid=37518 /-] [Invalid=3464 /-] [Mean=null /-] [StDev=null /-] 

Value Label Cases Percentage

AB 433 1.05%

AD 1299 3.16%

AK 1299 3.16%

AN 433 1.05%

BE 1299 3.16%

BO 1299 3.16%

BY 866 2.11%

CR 2165 5.28%

DE 1732 4.22%

EB 433 1.05%

ED 1146 2.79%

EN 1299 3.16%

GO 866 2.11%

IM 1732 4.22%

KD 3897 9.5%

KE 866 2.11%

KN 866 2.11%

KO 1299 3.16%

KT 433 1.05%

KW 1732 4.22%

LA 433 1.05%

NI 433 1.05%

OG 433 1.05%

ON 2165 5.28%

OS 1732 4.22%

OY 866 2.11%

PL 3031 7.39%

RI 433 1.05%

SO 1732 4.22%

YO 433 1.05%

ZA 433 1.05%

3464 8.45%

# Type_of_respondent: Type of respondent

Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]

Statistics [NW/ W] [Valid=40981 /-] [Invalid=1 /-] [Mean=null /-] [StDev=null /-] 

Value Label Cases Percentage

Officals 26505 64.67%

Organizatio
ns

14476 35.32%

1 0%

# Number_of_respondents_per_organization: Number of respondents per organization
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File nigeria_2010

Information [Type= contin] [Format= numeric] [Range= 1-180] [Missing=*]

Statistics [NW/ W] [Valid=40981 /-] [Invalid=1 /-] [Mean=40.5613821039018 /-] [StDev=35.6674190806951 /-] 

# Survey_question: Survey question

Information [Type= contin] [Format= character] [Range= null-null] [Missing=*]

Statistics [NW/ W] [Valid=40981 /-] [Invalid=1 /-] [Mean=null /-] [StDev=null /-] 

# Overall: Overall

Information [Type= contin] [Format= numeric] [Range= -1.804-517889000000] [Missing=*]

Statistics [NW/ W] [Valid=40766 /-] [Invalid=216 /-] [Mean=16425130.2452299 /-] 
[StDev=2567669092.35867 /-] 

# Overall_lower: Overall lower

Information [Type= contin] [Format= numeric] [Range= 0-216081216] [Missing=*]

Statistics [NW/ W] [Valid=23407 /-] [Invalid=17575 /-] [Mean=855072.452572521 /-] 
[StDev=9141900.48936729 /-] 

# Overall_upper: Overall upper

Information [Type= contin] [Format= numeric] [Range= 0.017-1577360000000] [Missing=*]

Statistics [NW/ W] [Valid=23407 /-] [Invalid=17575 /-] [Mean=83168541.7275787 /-] 
[StDev=10320066591.971 /-] 

# Female: Female

Information [Type= contin] [Format= numeric] [Range= -2.436-10670768128] [Missing=*]

Statistics [NW/ W] [Valid=26391 /-] [Invalid=14591 /-] [Mean=4506251.34587704 /-] 
[StDev=117334372.648553 /-] 

# Female_lower: Female lower

Information [Type= contin] [Format= numeric] [Range= 0-245678272] [Missing=*]

Statistics [NW/ W] [Valid=22090 /-] [Invalid=18892 /-] [Mean=842883.210558941 /-] 
[StDev=9356762.17237233 /-] 

# Female_upper: Female upper

Information [Type= contin] [Format= numeric] [Range= 0.029-31616354304] [Missing=*]

Statistics [NW/ W] [Valid=22090 /-] [Invalid=18892 /-] [Mean=12898503.4286047 /-] 
[StDev=383448962.780381 /-] 

# Male: Male

Information [Type= contin] [Format= numeric] [Range= -0.08-833983000000] [Missing=*]

Statistics [NW/ W] [Valid=25390 /-] [Invalid=15592 /-] [Mean=39427738.6784738 /-] 
[StDev=5241108497.3584 /-] 

# Male_lower: Male lower

Information [Type= contin] [Format= numeric] [Range= 0-177945408] [Missing=*]

Statistics [NW/ W] [Valid=18274 /-] [Invalid=22708 /-] [Mean=184404.519771479 /-] 
[StDev=3658881.76391185 /-] 

# Male upper: Male upper

Information [Type= contin] [Format= numeric] [Range= 0.041-2592080000000] [Missing=*]

Statistics [NW/ W] [Valid=18274 /-] [Invalid=22708 /-] [Mean=170281520.840835 /-] 
[StDev=19203557611.2274 /-] 
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