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Identification

Survey title Enterprise Survey Follow-up on COVID-19 2020

Survey subtitle Round 2

Abbreviation or ES-COVID19-R2 2020

Acronym

Study ID ITA_2020 ES-COVID19-R2 v01 M

Study type Enterprise Survey [en/oth]

Overview

Abstract As part of the efforts of the World Bank Group to understand the impact of COVID-19 on the
private sector, the Enterprise Analysis unit is conducting follow-up surveys on recently
completed Enterprise Surveys (ES) in several countries. These short surveys follow the
baseline ES and are designed to provide quick information on the impact and adjustments that
COVID-19 has brought about in the private sector.

Kind of Data Sample survey data [ssd]

Unit of Analysis Enterprise

Scope

Study notes nglwrvey covers the following topics:
- Sales
- Production
- Labor
- Finance
- Policies
- Expectations ]
- Information on permanently closed establishments

Coverage

Country Italy, ITA

Geographic Coverage National

Universe The universe of inferenceis al registered establishments with five or more employees that are

engaged in one of the following activities defined using I SIC Rev. 3.1: manufacturing (groupd
D), construction (group F), services sector (groups G and H), transport, storage, and
communcations sector (group |) and information technology (division 72 of group K).

Producers and Sponsors

Authoring entity/ World Bank Group
Primary investigators

Producers World Bank Group
Sampling

Sample frame name

Sample frame source: Completed interviewsin the Itali 2018 ES.

Sampling Procedure

The follow-up surveys re-contact all establishments sampled in the standard ES using
stratified random sampling.
Total sample target: 760

Response Rate

80.6%




Weighting

The dataset contains thee weight variables. The baseline weights are denoted wmedian_ES
and are used to compute the indicators that project to the baseline universe (e.g. exit rates). To
account for non-response in the follow-up, these sampling weights are adjusted by cell of
stratification (combination of size, sector, and location). The resulting variable
wmedian_COVID - recommended to be used for analysis and used to compute all other
indicators - assumes that businesses that could not be re-contacted (unobtainable) have exited
the market. The variable wweak COVID assumes that unobtainable businesses continue to
exist. Establishments that have closed permanently are interviewed using a short questionnaire
which is also available in the dataset.

Data Collection

Dates of Data Collection
(YYYY/MM/DD)

2020-11-02, 2020-12-17, Round 2

Mode of data collection

Computer Assisted Telephone Interview [cati]

Data Collectors

Kapa Research, Greece

Survey Instrument

Questionnaires

The questionnaires contain the following modules:

- Control information and introduction

-Sales

- Production

- Labor

- Finance

- Policies

- Expectations ]

- Information on permanently closed establishments
- Interview protocol

Data Access

Access Authority

Enterprise Analysis Unit, The World Bank, https:.//www.enterprisesurveys.org/en/covid-19,
enterprisesurveys@worldbank.org

Citation requirement

The use of this dataset must be acknowledged using a citation which would include:
- the identification of the Primary Investigator (including country name)

- the full title of the survey and its acronym (when available), and the year(s) of
implementation

- the survey reference number ) ) )

- the source and date of download (for datasets disseminated online)

Example:
The World Bank. Italy Enterprise Survey Follow-up on COVID-19, Round 2 (ES-COVID19-

[FEjZ) 2}020, Ref. ITA . 020_ESCOVID%-R2_VOl_M. Dataset downloaded from [URL] on
ate].

Disclaimer and Copyright

Disclaimer The user of the data acknowledges that the original collector of the data, the authorized
distributor of the data, and the relevant funding agency bear no responsibility for use of the
data or for interpretations or inferences based upon such uses.

Contacts

Contact Enterprise Analysis Unit, The World Bank, enterprisesurveys@worldbank.org




Files Description

Dataset contains 1 file(s)

Italy Round 2-COVID follow up 2020-full data

# Cases

760

# Variable(s)

122

File description

Enterprise Survey Follow-up on COVID-19 - Italy 2020 Round 2 data.




Variable List

Dataset contains 122 variable(s)
File Italy Round 2-COVID follow up 2020-full data
# Name Label Type Format Valid Invalid Question

1 idstd Unique ID contin numeric.0 760

2 id Follow-up Survey ID contin numeric.0 760

3 al Country Code discrete numeric.0 760

4 countryx Country Name discrete character 760

5 ala Language of The Interview discrete numeric.0 760

6 mode Mode of Interview discrete numeric.0 473 287

7 a0 Questionnaire discrete numeric.0 473 287

8 covarl Participated in Round 1 of the | discrete numeric.0 473 287
COVID-19 impact survey

9 COva20d Day discrete numeric.0 473 287

10 COVa20m Month discrete numeric.0 473 287

11 COva2 Year discrete numeric.0 473 287

12 COVa20m_1 Last Completed Month discrete numeric.0 473 287

13 COvVb0 Currently isthis establishment | discrete numeric.0 473 287
open, temporarily closed, or
permanently closed?

14 COv2bla Since wave 1, did this discrete numeric.0 348 412
establishment close
temporarily?

15 COvV2blaR? Since COVID-19 outbreak, did | discrete numeric.0 66 694
this establishment close
temporarily?

16 COv2blb Since wave 1, for how many discrete numeric.0 56 704
weeks has this establishment
been closed?

17 COV2b1bR2 Since COVID-19 outbreak, for | discrete numeric.0 28 732
how many weeks has this
establishment been closed?

18 COvb2a Change in sales for the last discrete numeric.0 424 336
month compared with the
same month in 2019

19 COVh2b Increased by how much, discrete numeric.0 47 713
percent

20 COVhb2c Decreased by how much, discrete numeric.0 269 491
percent

21 COVb3a National Sales discrete numeric.0 424 336

22 COVhb3b Indirect Exports discrete numeric.0 424 336

23 COVhb3c Direct Exports discrete numeric.0 424 336

24 Covcl Output produced in the last discrete numeric.0 288 472
month as a percentage of the
maximum output possible

25 COVc2a The establishment'stotal hours | discrete numeric.0 424 336
worked per week

26 COVvce2b The demand for this discrete numeric.0 424 336
establishment's products and
services

27 COvc2e Supply of inputs, raw discrete numeric.0 424 336
materials, or goods and
materials purchased to resell




File Italy Round 2-COVID follow up 2020-full data

#

Name

Label

Type

Format

Valid

Invalid

Question

28

COV2c3a

Since COVID-19 outbreak,
introduced new or improved
product or services

discrete

numeric.0

358

402

29

COV2c3aR2

Since COVID-19 outbreak,
introduced new or improved
product or services

discrete

numeric.0

66

694

30

COvV2c3b

Since COVID-19 outbreak,
discontinued production of
goods or offering of service

discrete

numeric.0

358

402

31

COV2c3bR2

Since COVID-19 outbreak,
discontinued production of
goods or offering of service

discrete

numeric.0

66

694

32

CQv2cda

Since wave 1, started or
increased business activity
online?

discrete

numeric.0

358

402

COV2c4aR2

Since COVID-19 outbreak,
started or increased business
activity online?

discrete

numeric.0

66

694

COvV2cdb

Since wave 1, started or
increased delivery or carry-out
of goods or services?

discrete

numeric.0

358

402

35

COV2c4bR2

Since COVID-19 outbreak,
started or increased delivery or
carry-out?

discrete

numeric.0

66

694

36

COV2c¢4cR2

Since COVID-19 outbreak,
started or increased remote
work arrangement?

discrete

numeric.0

66

694

37

COvcs

Currently, what is the share of
this establishment's online
sales?

discrete

numeric.0

424

336

COvcb

Currently what is the share of
this establishment's workforce
working remotely?

discrete

numeric.0

424

336

39

COv2doa

Permanent, full-time workers
end of December 2019

discrete

numeric.0

424

336

40

COvV2dob

Female permanent full-time
workers end of December
2019

discrete

numeric.0

424

336

41

Covdi

Permanent, full-time
employees end of last month

discrete

numeric.0

424

336

42

Covd2

Full time workers that were
femae

discrete

numeric.0

424

336

COv2d3b

Since wave 1, temporary
workers increased, remained
same, or decreased?

discrete

numeric.0

358

402

COV2d3bR2

Since COVID-19 outbreak,
temp workers increased,
remained same, or decreased

discrete

numeric.0

66

694

45

COov2d4

Since wave 1, number of
workers that quit or took leave

discrete

numeric.0

358

402

46

COV2d4R2

Since COVID-19 outbreak,
number of workers that quit or
took leave

discrete

numeric.0

66

694

47

Cov2ds

Since wave 1, how many of
these were female?

discrete

numeric.0

116

COV2d5R2

Since COVID-19 outbreak,
how many of these were
female?

discrete

numeric.0

23

737

49

COov2d6

Since wave 1, how man
workers have been laid off?

discrete

numeric.0

358

402

COV2d6R2

Since COVID-19 outbreak,
how many workers have been

discrete

numeric.0

66

694




File Italy Round 2-COVID follow up 2020-full data

# Name Label Type Format Valid Invalid Question

laid off?

51 covadr Since wave 1, how many of discrete numeric.0 1 759
these were female?

52 COV2d7R2 Since COVID-19 outbreak, discrete numeric.0 760
how many of these were
female?

53 Cov2d8 Since wave 1, how many discrete numeric.0 358 402
workers have been
furloughed?

54 COV2d8R2 Since COVID-19 outbreak, discrete numeric.0 66 694
how many workers have been
furloughed?

55 COv2d9 Since wave 1, how many of discrete numeric.0 149 611
these were female?

56 COV2d9R2 Since COVID-19 outbreak, discrete numeric.0 43 717
how many of these were
female?

57 Cov2di0 Number of employeeswhose | discrete numeric.0 424 336
sdary, wage and benefits
reduced due to COVID

58 Cov2dil Average reduction is salary discrete numeric.0 16 744
and benefits

59 COV2ela fSlince wave 1, liquidity or cash | discrete numeric.0 358 402

ow

60 COV2elaR2 Since COVID-19 outbreak, discrete numeric.0 66 694
liquidity or cash flow

61 Cov2e2 Since wave 1, main source discrete numeric.0 184 576
used to deal with cash flow
shortages

62 COV2e2R2 Since COVID-19 outbreak, discrete numeric.0 33 727
main source used to deal with
cash flow shortages

63 COV2e3a Since wave 1, its suppliers discrete numeric.0 358 402

64 COvV2e3aR2 Since COVID-19 outbresk, its | discrete numeric.0 66 694
suppliers

65 COV2e3b Since wave 1, itslandlord discrete numeric.0 358 402

66 COV 2e3bR2 Since COVID-19 outbresk, its | discrete numeric.0 66 694
landlord

67 COvV2e3c Since wave 1, the tax discrete numeric.0 358 402
authorities

68 COV2e3cR2 Since COVID-19 outbreak, the | discrete numeric.0 66 694
tax authorities

69 Covoes Since wave 1, overdue on discrete numeric.0 358 402
obligations to any financial
institution

70 COV2e4R2 Since COVID-19 outbreak, discrete numeric.0 66 694
overdue on obligations to any
financial institution

71 COV2e5 Sincewave 1, filed for discrete numeric.0 358 402
insolvency or bankruptcy

72 COV2e5R2 Since COVID-19 outbreak, discrete numeric.0 66 694
filed for insolvency or
bankruptcy

73 COV2k16 Applied for any lines of credit | discrete numeric.0 424 336
or loans or overdraft facility?

74 COV2k17 Main reason the establishment | discrete numeric.0 259 501

did not apply for any line of
credit or loan




File Italy Round 2-COVID follow up 2020-full data

# Name Label Type Format Valid Invalid Question

75 COV 2k20al What was the outcome of that | discrete numeric.0 164 596
most recent application
application?

76 Covafl Since wave 1, received any discrete numeric.0 | 358 402
national or local government
support?

77 COV2f1R2 Since COVID-19 outbreak, discrete numeric.0 66 694
received any national or local
government support?

78 Cov2f2a Since wave 1, cash transfers discrete numeric.0 205 555
for business

79 COV2f2aR2 Since COVID-19 outbreak, discrete numeric.0 47 713
cash transfers for business

80 COv2f2b Since wave 1, deferrel of discrete numeric.0 205 555
payments

81 COV2f2bR2 Since COVID-19 outbreak, discrete numeric.0 47 713
deferrel of payments

82 COv2f2c S gge wave 1, access to new discrete numeric.0 205 555
credit

83 COV2f2cR2 Since COVID-19 outbreak, discrete numeric.0 47 713
access to new credit

84 covafad Since wave 1, tax reductions discrete numeric.0 205 555
or tax deferrals

85 COV2f2dR2 Since COVID-19 outbreak, tax | discrete numeric.0 47 713
reductions or tax deferrals

86 COV2f2e Sincewave 1, wage subsidies | discrete numeric.0 205 555

87 COV 2f2eR2 Since COVID-19 outbreak, discrete numeric.0 47 713
wage subsidies

88 COv2f2g Sincewave 1, s_ugFort for discrete numeric.0 205 555
adoption of digit
technologies

89 COV2f2gR2 Since COVID-19 outbresk, discrete numeric.0 47 713
support for adoption of digital
technologies

90 COv 2f2f Since wave 1, other discrete numeric.0 205 555

91 COV2f2fR2 Si lr1lce COVID-19 outbreak, discrete numeric.0 a7 713
other

92 COV 2f2fx Since wave 1, other (specify) discrete character 760

93 COV 2f2fR2x Since COVID-19 outbreak, discrete character 760
other (specify)

94 COov2f3 Most needed government discrete numeric.0 424 336
measures to sugport this
business over COVID-19 crisis

95 COV2f3x Other (Specify) discrete character 760

96 Cov24 % of senior management time | discrete numeric.0 424 336
spent with requirements
imposed by government

97 COval Expected to fal in arrears of discrete numeric.0 | 424 336
its outstanding liabilitiesin the
next 6 months

98 COovaz Weeks this establishment be discrete numeric.0 424 336
able to remain open if its sales
stopped as of today

99 COVg3 Months expected that sales discrete numeric.0 424 336
will get back to normal

100 COvga Months expected that the size | discrete numeric.0 424 336

of workforce will get back to

-10-
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# Name Label Type Format Valid Invalid Question

normal

101 COVhlay Year Establishment Closed discrete numeric.0 49 711

102 COvhlam Month Establishement Closed | discrete numeric.0 49 711

103 COVh2a Laid off some of the workforce | discrete numeric.0 49 711

104 COvh2b Reduced salary for someor al | discrete numeric.0 49 711
of the workforce

105 COVvh2c Sold some of the discrete numeric.0 49 711
establishment's assets

106 Covh2d Increased the level of debt discrete numeric.0 49 711

107 COVvh2e Converted the production line | discrete numeric.0 49 711
or services offered

108 Covh2f Received government (national | discrete numeric.0 49 711
or local) support

109 Covh3 Isit expected that this discrete numeric.0 49 711
establishment will re-openin
the future?

110 a21x Position of the respondent discrete character 760

111 a22 Interviewee was the same discrete numeric.0 473 287
person as in baseline survey?

112 a22online Were ?{lou the same respondent | discrete numeric.0 760
asin the recent Enterprise
Survey?

113 a23 Gender of the respondent discrete numeric.0 473 287

114 a24 Number of minutes the contin numeric.0 473 287
interview lasted

115 a2s Respondent cooperation discrete numeric.0 473 287

116 a26 Interviewer number discrete character 760

117 eligibilitycode | €ligibility code discrete numeric.0 760

118 statuscode status code discrete numeric.0 600 160

119 strata see notes contin numeric.0 760

120 wmedian ES Baseline ES weight according | contin numeric.2 760
to median eligibility

121 wmedian COV | Weights adjusted for ES contin numeric.0 424 336

1D follow-up, according to

median eligibility

122 wweak_COVI | Weights adjusted for ES contin numeric.0 424 336

D follow-up, according to weak

digibility

-11-




Variable Description

Dataset contains 122 variable(s)

File Italy Round 2-COVID follow up 2020-full data

#idstd: Unique ID

Information [Type= contin] [Format= numeric] [Range= 658549-659308] [Missing=*]
Statistics [NW/ W] [Vaid=760 /-] [Invalid=0 /-] [Mean=658928.5 /-] [StDev=219.537392411103 /-]
Literal Question Unique ID (not known to respondent)

#id: Follow-up Survey ID

Information [Type= contin] [Format= numeric] [Range= 1-760] [Missing=*]
Statistics [NW/ W] [Valid=760 /-] [Invalid=0/-] [Mean=380.5 /-] [StDev=219.537392411103 /-]
Literal Question Follow-up Survey 1D

# al: Country Code

Information [Type= discrete] [Format= numeric] [Range= 159-159] [Missing=*]

Statistics [NW/ W] [Valid=760 /-] [Invalid=0 /-] [Mean=159 /-] [StDev=0 /-]

Literal Question Country Code

Value Label Cases  Percentage

159 Italy 760 100%

# countryx: Country Name

Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]

Statistics [NW/ W] [Valid=760 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-]

Literal Question Country Name

Value Label Cases  Percentage

Rouid 2 %0 s

# ala: Language of The Interview

Information [Type= discrete] [Format= numeric] [Range= 1-1] [Missing=*]

Statistics [NW/ W] [Valid=760 /-] [Invalid=0 /-] [Mean=1/-] [StDev=0 /-]

Literal Question Language of theinterview

Value Label Cases  Percentage

1 Italian 760 100%

# mode: Mode of Interview

Information [Type= discrete] [Format= numeric] [Range= 1-1] [Missing=*]
Statistics [NW/ W] [Valid=473 /-] [Invalid=287 /-] [Mean=1/-] [StDev=0 /-]
Literal Question MODE OF INTERVIEW
Value Label Cases Percentage
1 Phone (CATI) 473 62.23%
NA 287 37.76%

# a0: Questionnaire

-12-



File Italy Round 2-COVID follow up 2020-full data

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Valid=473 /-] [Invalid=287 /-] [Mean=1.56871035940803 /-] [ StDev=0.82083167998244 /-]
Literal Question Questionnaire

Value Label Cases Percentage

1 Manufacturing 305 40.13%
2 Retail 67 8.81%

3 Other services 101 13.28%

NA 287 37.76%

# COV2rl: Participated in Round 1 of the COVID-19 impact survey

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=473 /-] [Invalid=287 /-] [Mean=1.16067653276956 /-] [ StDev=0.367621142000266 /-]
Literal Question Participated in Round 1 of the COVID-19 impact survey
Value Label Cases Percentage
1 Yes 397 52.23%
2 No 76 10%
NA 287 37.76%
# COVa20d: Day
Information [Type= discrete] [Format= numeric] [Range= 1-30] [Missing=*]
Statistics [NW/ W] [Valid=473 /-] [Invalid=287 /-] [Mean=11.7568710359408 /-] [StDev=8.32789881443199 /-]
Pre-Question Text 1.READ THE FOLLOWING TO THE TARGET RESPONDENT, IF COVR1ISYESAND

BY PHONE (mode=1) . )
Good [morning/afternoon/eveni ngL, I’'m calling you from LI/nsert name of the contractor] to
thank you for the participation in the first round of the COVID-19 impact survey for the World
Bank [ast [Insert month of first wave]. In order to get a better assessment of the impact of the
pandemic on your establishment, we would like to take this opportunity to ask youto
participate in the second round of data collection. Theinterview will be similar to the first
round. Your participation is crucial to guarantee an accurate representation of the ongoing
evolution of the effects of the pandemic on the private sector in [Insert country].
The information and opinions you provide will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.
(2. SIJO\%\; THE FOLLOWING TO THE RESPONDENT, IF COVR1 ISYES AND ONLINE

mode=
Hello from [Insert name of the contractor]. We would like to thank you for the participation in
thefirst round of the COVID-19 impact survey for the World Bank Tast [Insert month of first
wave]. In order to get a better assessment of the impact of the pandemic on your
establishment, we would like to take this _o?portum_ty to ask you to participate in the second
round of data collection. The interview will be similar to the first round. Your participation is
crucial to guarantee an accurate representation of the ongoing evolution of the effects of the
lla_and_ermc on the private sector m?l)nserjc countr)é]. ] ]

he information and opinions you provide will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.

3. READ THE FOLLOWING TO THE TARGET RESPONDENT, IF COV2R1 ISNO AND
BY PHONE (mode=1) _ )
Good [morning/afternoon/eveni ngL, I’'m calling you from [Insert name of the contractor] to
thank you for the participation in the survey for the World Bank that we undertook a few
months ago. | hope you received the brief report of the results. We would like to take this
opportunity to ask you afew questions to follow up on the effect of the COVID-19 viruson
our esteblishment. ) ) ) )
he information and opinions yggorj_rowde will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.
?. SIJO\% THE FOLLOWING TO THE RESPONDENT, IF COV2R1 ISNO AND ONLINE
mode=
Hello from [Insert name of the contractor]. We would like to thank you for your recent )
participation in the World Bank's Enterprise Survey. By now, you should have received a brief
rePort of the results. We would like to take this opportunity to'ask you afew questions to
follow up on the effect of the COVID-19 virus on your establishment.

name of your businesswill beu n any document based on this survey.

The information and opinions you provide will be anonymized. Neither your name nor the
woJ i
-13-
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Literal Question Date of theinterview
- Day
Value Label Cases Percentage
1 19 2.5%
2 41 5.39%
3 47 6.18%
& 35 4.6%
5 21 2.76%
6 17 2.23%
7 2 0.26%
8 0.52%
9 27 3.55%
10 29 3.81%
11 25 3.28%
12 18 2.36%
13 16 2.1%
16 14 1.84%
17 16 2.1%
18 19 2.5%
19 23 3.02%
20 21 2.76%
23 19 2.5%
24 18 2.36%
25 13 1.71%
26 11 1.44%
27 7 0.92%
30 11 1.44%
NA 287 37.76%

# COVa20m: Month

Information [Type= discrete] [Format= numeric] [Range= 11-12] [Missing=*]
Statistics [NW/ W] [Valid=473 /-] [Invalid=287 /-] [Mean=11.1522198731501 /-] [StDev=0.359614226959029 /-]
Pre-Question Text 1.READ THE FOLLOWING TO THE TARGET RESPONDENT, IF COVR1 ISYES AND

BY PHONE (mode=1) . )
Good [morning/afternoon/eveni ngL, I’'m calling you from LI/nsert name of the contractor] to
thank you for the participation in the first round of the COVID-19 impact survey for the World
Bank last [Insert month of first wave]. In order to get a better assessment of the impact of the
pandemic on your establishment, we would like to take this opportunity to ask youto
participate in the second round of data collection. Theinterview will be similar to the first
round. Your participation is crucial to guarantee an accurate representation of the ongoing
evolution of the effects of the pandemic on the private sector in [Insert country].
The information and opinions you provide will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.
(2. SIJO\%\; THE FOLLOWING TO THE RESPONDENT, IF COVR1 ISYES AND ONLINE

mode=
Hello from [Insert name of the contractor]. We would like to thank you for the participation in
thefirst round of the COVID-19 impact survey for the World Bank Tast [Insert month of first
wave]. In order to get a better assessment of the impact of the pandemic on your
establishment, we would like to take this Q[I:)portum_ty to ask you to participate in the second
round of data collection. Theinterview will be similar to thefirst round. Your participation is
crucial to guarantee an accurate representation of the ongoing evolution of the effects of the
EI)_and_ermc on the private sector me[FI)nserjc countr)é]. ] )

he information and opinions yggorj_rowde will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.

3. READ THE FOLLOWING TO THE TARGET RESPONDENT, IF COV2R1 ISNO AND
BY PHONE (mode=1) _ )

Good [morning/afternoon/eveni ngL, I’m calling you from [Insert name of the contractor] to
thank you for the participation in the survey for the World Bank that we undertook afew
months ago. | hope you received the brief report of the results. We would like to take this

-14-
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opportunit?{ to ask you afew questions to follow up on the effect of the COVID-19 virus on
our establishment.
he information and opinions you provide will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.
El. SEIO\% THE FOLLOWING TO THE RESPONDENT, IF COV2R1 1S NO AND ONLINE
mode=
Hello from [Insert name of the contractor]. We would like to thank you for your recent )
participation in the World Bank’s Enterprise Survey. By now, you should have received a brief
rePort of the results. We would like to take this opportunity to ask you afew questions to
follow up on the effect of the COVID-19 virus on your establishment.
The information and opinions you provide will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.

Literal Question

Date of the interview
- Month

Value Label
11 November

12 December
NA

Cases Percentage

401 52.76%
72 9.47%

287 37.76%

# COVa20y: Year

Information

[Type= discrete] [Format= numeric] [Range= 2020-2020] [Missing=*]

Statistics [NW/ W]

[Valid=473 /-] [Invalid=287 /-] [Mean=2020 /-] [StDev=0/-]

Pre-Question Text

1.READ THE FOLLOWING TO THE TARGET RESPONDENT, IF COVR1ISYES AND
BY PHONE (mode=1) . .
Good [morning/afternoon/eveni ngL, I’m calling you from [Insert name of the contractor] to
thank you for the participation in the first round of the COVID-19 impact survey for the World
Bank last [Insert month of first wave]. In order to get a better assessment of the impact of the
pandemic on your establishment, we would like to take this opportunity to ask youto
participate in the second round of data collection. Theinterview will be similar to the first
round. Your participation is crucial to guarantee an accurate representation of the ongoing
evolution of the effects of the pandemic on the private sector in [Insert country].
The information and opinions ygg(f_rowde will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.
(2. SEIO\% THE FOLLOWING TO THE RESPONDENT, IF COVR1 ISYES AND ONLINE

mode=
Hello from [Insert name of the contractor]. We would like to thank you for the participation in
thefirst round of the COVID-19 impact survey for the World Bank Tast [Insert month of first
wave]. In order to get a better assessment of the impact of the pandemic on your
establishment, we would like to take this _o;l:)portunl_ty to ask you to participate in the second
round of data collection. The interview will be similar to the first round. Your participation is
crucial to guarantee an accurate representation of the ongoing evolution of the effects of the
[IJ_and_emw on the private sector me[FI)nse(t countr)é]. ) ]

he information and opinions you provide will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.

3. READ THE FOLLOWING TO THE TARGET RESPONDENT, IF COV2R1 ISNO AND
BY PHONE (mode=1) _ )
Good [morning/afternoon/eveni ngL, I’'m calling you from [Insert name of the contractor] to
thank you for the participation in the survey for the World Bank that we undertook a few
months ago. | hope you received the brief report of the results. We would like to take this
opportunity to ask you afew questions to follow up on the effect of the COVID-19 viruson
our establishment. ) ) ) ]
he information and opinions you provide will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.
Zl. SIJO\% THE FOLLOWING TO THE RESPONDENT, IF COV2R1 1S NO AND ONLINE
mode=
Hello from [Insert name of the contractor]. We would like to thank you for your recent )
participation in the World Bank's Enterprise Survey. By now, you should have received a brief
rePort of the results. We would like to take this opportunity to'ask you afew questions to
follow up on the effect of the COVID-19 virus on your establishment.
The information and opinions you provide will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.

Literal Question

Date of the interview
- Year

Value Label
2020

Cases Percentage
473 62.23%
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Value Label

NA

Cases Percentage

287 37.76%

# COVa20m_1: Last Completed Month

Information

[Type= discrete] [Format= numeric] [Range= 10-11] [Missing=*]

Statistics [NW/ W]

[Valid=473 /-] [Invalid=287 /-] [Mean=10.1522198731501 /-] [StDev=0.359614226959029 /-]

Pre-Question Text

1.READ THE FOLLOWING TO THE TARGET RESPONDENT, IF COVR1 IS YES AND
BY PHONE (mode=1) _ )
Good [morning/afternoon/eveni ngL, I’'m calling you from Lllnsert name of the contractor] to
thank you for the participation in the first round of the COVID-19 impact survey for the World
Bank [ast [Insert month of first wave]. In order to get a better assessment of the impact of the
pandemic on your establishment, we would like to take this opportunity to ask youto
participate in the second round of data collection. Theinterview will be similar to the first
round. Your participation is crucial to guarantee an accurate representation of the ongoing
evolution of the effects of the pandemic on the private sector in [Insert country].
The information and opinions you provide will be anonymized. Neither your hame nor the
name of your business will be used in any document based on this survey.
(2. SIJO\% THE FOLLOWING TO THE RESPONDENT, IF COVR1 ISYES AND ONLINE
mode=
Hello from [Insert name of the contractor]. We would like to thank you for the participation in
the first round of the COVID-19 impact survey for the World Bank last [Insert month of first
wave]. In order to get a better assessment of the impact of the pandemic on your
establishment, we would like to take this p?portunllty to ask you to participate in the second
round of data collection. Theinterview will be similar to the first round. Your participation is
crucial to guarantee an accurate representation of the ongoing evolution of the effects of the
andemic on the private sector in [Insert countr)é]. ) )
he information and opinions you provide will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.

3. READ THE FOLLOWING TO THE TARGET RESPONDENT, IF COV2R1 ISNO AND
BY PHONE (mode=1) . )
Good [morning/afternoon/eveni ngL, I’'m calling you from [Insert name of the contractor] to
thank you for the participation in the survey for the World Bank that we undertook a few
months ago. | hope you received the brief report of the results. We would like to take this
opportunity to ask you afew questions to follow up on the effect of the COVID-19 virus on
our establishment.
he information and opinions you provide will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.
El. SEIO\% THE FOLLOWING TO THE RESPONDENT, IF COV2R1 ISNO AND ONLINE
mode=
Hello from [Insert name of the contractor]. We would like to thank you for your recent )
participation in the World Bank’s Enterprise Survey. By now, you should have received a brief
rePort of the results. We would like to take this opportunity to ask you afew questions to
follow up on the effect of the COVID-19 virus on your establishment.
The information and opinions ygg(f_rowde will be anonymized. Neither your name nor the
name of your business will be used in any document based on this survey.

Literal Question

Date of the interview
- Last completed month

Value Label

10 October
11 November

NA

Cases Percentage

401 52.76%
72 9.47%

287 37.76%

# COVDbO: Currently is this establishment open, temporarily closed, or permanently closed?

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Valid=473 /-] [Invalid=287 /-] [Mean=2.77167019027484 /-] [ StDev=0.619835237384553 /-]
Literal Question Currently is this establishment open, temporarily closed (suspended services or production),

or permanently closed?

Post-Question Text

- Permanently closed, GO TO SECTION H
- Temporarily closed, GO TO B.1b
- DON'T KNOW (SPONTANEOUS), GOTOB.2
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Value Label Cases Percentage

1 Permanently closed 49 6.44%

2 Temporarily closed 10 1.31%

3 Open 414 54.47%
NA 287 37.76%

# COV2bla: Since wave 1, did this establishment close temporarily?

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=348 /-] [Invalid=412 /-] [Mean=1.86781609195402 /-] [StDev=0.339178275660137 /-]
Pre-Question Text ASK ONLY IFCOV2ri=1

Literal Question

Since [insert wave 1 montr\1) , did this establishment close temporarily (suspended services or
production) due to the COVID-19 outbreak?

Post-Question Text

- Yes, GO TOB.1bl
-No, GOTOB.2
- DON'T KNOW (SPONTANEOUS), GO TO B.2

Value Label
1 Yes
2 No
NA

Cases Percentage

46 6.05%

302 39.73%

412 54.21%

# COV2blaR2: Since COVID-19 outbreak, did this establishment close temporarily?

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=66 /-] [Invalid=694 /-] [Mean=1.57575757575758 /-] [StDev=0.498014706628879 /-]
Pre-Question Text ASK ONLY IFCOVR1=2

Literal Question Did this establishment close temporarily (suspended services or production) due to the

COVID-19 outbreak?

Post-Question Text

- Yes, GO TOB.1b1
-No, GOTOB.2
- DON'T KNOW (SPONTANEOUS), GO TO B.2

Value Label
1 Yes
2 No
NA

Cases Percentage

28 3.68%

38 5%

694 91.31%

# COV2blb: Since wave 1, for how many weeks has this establishment been closed?

Information [Type= discrete] [Format= numeric] [Range= 1-20] [Missing=*]
Statistics [NW/ W] [Valid=56 /-] [Invalid=704 /-] [Mean=4.26785714285714 /-] [StDev=3.25012487272592 /-]
Pre-Question Text ASK ONLY IFCOV2ri=1
Literal Question For how many weeks has this establishment been closed (or was closed) due to the COVID-19
outbreak since [insert wave 1 month]?
Value Label Cases Percentage
1 2 0.26%
2 12 157%
3 14 1.84%
4 14 1.84%
5 5 0.65%
6

0.52%
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Value Label

10
12
20
NA

Cases Percentage

0.13%
0.39%
0.13%

704 92.63%

# COV2b1bR2: Since COVID-19 outbreak, for how many weeks has this establishment been closed?

Information [Type= discrete] [Format= numeric] [Range= 1-16] [Missing=*]
Statistics [NW/ W] [Valid=28 /-] [Invalid=732 /-] [Mean=5.78571428571429 /-] [ StDev=3.52091258011689 /-]
Pre-Question Text ASK ONLY IFCOVR1=2
Literal Question Forbh% [)nany weeks has this establishment been closed (or was closed) due to the COVID-19
outbr

Value Label Cases Percentage

1 3 0.39%

2 4 0.52%

3 3 0.39%

4 1 0.13%

5 2 0.26%

6 1 0.13%

8 12 1.57%

10 1 0.13%

16 1 0.13%

NA 732 96.31%

# COVb2a: Change in sales for the last month compared with the same month in 2019

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Vaid=424 /-] [Invalid=336 /-] [Mean=2.52358490566038 /-] [ StDev=0.68720861169598 /-]
Literal Question Comparing this establishment’s sales for [insert last completed month] with the same month in

2019, did salesincrease, remain the same, or decrease?

Post-Question Text

- Remain the same, GO TO QUESTION B.3
- DON'T KNOW (SPONTANEOUS) GO TO QUESTION B.3

Value Label Cases Percentage

1 Increase 47 6.18%

2 Remain the same 108 14.21%

3 Decrease 269 35.39%

NA 336 A4.21%

# COVb2b: Increased by how much, percent

Information [Type= discrete] [Format= numeric] [Range= 5-50] [Missing=*]
Statistics [NW/ W] [Vaid=47 /-] [Invalid=713 /-] [Mean=16.2553191489362 /-] [ StDev=10.5035565096995 /-]
Pre-Question Text ASK ONLY IF COVb2a=1
Literal Question By what percentage did the sales increase?

Value Label Cases Percentage

5 6 0.78%

8 1 0.13%

10 17 2.23%
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Value Label

12
15
19
20
25
30

35
40
50

NA

Cases Percentage

0.13%
0.65%
0.13%
0.92%
0.13%
0.52%
0.13%
0.26%
0.13%

B N R MR N ROk

713

93.81%

# COVb2c: Decreased by how much, percent

Information [Type= discrete] [Format= numeric] [Range= 2-100] [Missing=*]
Statistics [NW/ W] [Valid=269 /-] [Invalid=491 /-] [Mean=34.1338289962825 /-] [StDev=21.53331176359 /-]
Pre-Question Text ASK ONLY IF COVb2a=3
Literal Question By what percentage did the sales decrease?
Value Label Cases Percentage
2 1 0.13%
4 2 0.26%
5 8 1.05%
8 3 0.39%
10 26 3.42%
12 1 0.13%
15 22 2.89%
18 2 0.26%
20 47 6.18%
25 0.78%
26 0.13%
30 35 4.6%
32 2 0.26%
34 0.13%
35 7 0.92%
40 26 3.42%
41 0.13%
45 0.65%
48 0.13%
50 22 2.89%
57 1 0.13%
60 20 2.63%
70 12 1.57%
75 2 0.26%
80 10 1.31%
90 4 0.52%
100 1 0.13%
NA 491 64.6%

# COVb3a: National Sales

Information

[Type= discrete] [Format= numeric] [Range= 0-100] [Missing=*]

-19-




File Italy Round 2-COVID follow up 2020-full data

Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=78.8066037735849 /-] [ StDev=30.1203316231887 /-]
Literal Question In the last completed month, that isin [insert last completed month], what percentage of this
establishment’s sales were:
- National sales
Value Label Cases Percentage
1 1.44%
2 0.13%
5 1 0.13%
10 11 1.44%
15 2 0.26%
20 11 1.44%
24 0.13%
25 3 0.39%
30 11 1.44%
34 1 0.13%
35 3 0.39%
40 9 1.18%
45 2 0.26%
48 1 0.13%
50 31 4.07%
60 18 2.36%
65 1 0.13%
70 21 2.76%
75 1 0.13%
80 15 1.97%
85 4 0.52%
86 1 0.13%
87 1 0.13%
90 24 3.15%
93 2 0.26%
94 1 0.13%
95 1 0.13%
97 1 0.13%
98 1 0.13%
9 2 0.26%
100 231 30.39%
NA 336 A4.21%

# COVb3b: Indirect Exports

Information [Type= discrete] [Format= numeric] [Range= 0-100] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=8.02358490566038 /-] [ StDev=19.0324945568521 /-]
Literal Question In the last completed month, that isin [insert last completed month], what percentage of this
establishment’'ssaleswere: )
- Indirect exports (sold domestically to third party that exports products)
Value Label Cases Percentage
336 44.21%
1 1 0.13%
10 1 1.44%
15 2 0.26%
20 1 1.44%
25 5 0.65%
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Value Label Cases Percentage

30 17 2.23%

35 0.26%

40 1.05%

45 1 0.13%

50 14 1.84%

55 1 0.13%

60 1 0.13%

61 1 0.13%

65 1 0.13%

70 1 0.13%

80 5 0.65%

90 4 0.52%

100 2 0.26%

NA 336 A4.21%
# COVb3c: Direct Exports
Information [Type= discrete] [Format= numeric] [Range= 0-100] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=13.1698113207547 /-] [StDev=25.9286971728268 /-]
Literal Question In the last completed month, that isin [insert last completed month], what percentage of this

establishment’s sales were:
- Direct exports
Value Label Cases Percentage
299 39.34%

1 1 0.13%

2 1 0.13%

3 1 0.13%

5 3 0.39%

6 1 0.13%

7 2 0.26%

10 14 1.84%

13 1 0.13%

14 0.13%

15 4 0.52%

20 12 1.57%

25 3 0.39%

30 10 1.31%

35 0.13%

40 1.18%

45 1 0.13%

50 16 2.1%

52 1 0.13%

55 1 0.13%

60 6 0.78%

65 2 0.26%

70 9 1.18%

75 3 0.39%

76 1 0.13%

80 4 0.52%

85 2 0.26%

90 5 0.65%
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Value Label Cases Percentage

95 1 0.13%

98 1 0.13%

100 8 1.05%

NA 336 44.21%

# COVcl: Output produced in the last month as a percentage of the maximum output possible

Information [Type= discrete] [Format= numeric] [Range= 10-90] [Missing=*]

Statistics [NW/ W] [Valid=288 /-] [Invalid=472 /-] [Mean=68.7326388888889 /-] [ StDev=15.8896908698323 /-]

Pre-Question Text ASK ONLY IFAO0=1(MANUFACTURING)

Literal Question In the last completed month, that isin [insert last completed month], what was this
establishment’s output produced as a percentage of the maximum output possibleif using all
the physical capital available (capacity utilization)?

Value Label Cases Percentage

10 2 0.26%

20 3 0.39%

25 1 0.13%

30 9 1.18%

35 1 0.13%

40 9 1.18%

45 1 0.13%

50 18 2.36%

95 4 0.52%

60 41 5.39%
65 5 0.65%

70 66 8.68%
75 4 0.52%

80 100 13.15%
85 1 0.13%

90 23 3.02%

NA 472

62.1%

# COV c2a: The establishment's total hours worked per week

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=2.30896226415094 /-] [ StDev=0.520333461447743 /-]
Literal Question Comparing [insert option] for [insert last completed month] with the same month in 2019, did

it (they) increase, remain the same, or decrease?
- This establishment’s total hours worked per week

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label Cases Percentage

1 Increase 12 1.57%

2 Remain the same 269 35.39%

3 Decrease 143 18.81%

NA 336 44.21%

# COV c2b: The demand for this establishment's products and services

Information

[Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]

Statistics [NW/ W]

[Valid=424 /-] [Invalid=336 /-] [Mean=2.50707547169811 /-] [ StDev=0.670165946748871 /-]

-22-




File Italy Round 2-COVID follow up 2020-full data

Literal Question

Comparing [insert option] for [insert last completed month] with the same month in 2019, did
it (they) increase, remain the same, or decrease? _
- The demand for this establishment’s products and services

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label Cases Percentage

1 Increase 42 5.52%

2 Remain the same 125 16.44%

5 Decrease 257 33.81%
NA 336

44.21%

# COVc2c: Supply of inputs, raw materials, or goods and materials purchased to resell

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=2.48349056603774 /-] [StDev=0.655733819105249 /-]
Literal Question Comparing [insert option] for [insert last completed month] with the same month in 2019, did

it _§they) increase, remain the same, or decrease? o _
- This establishment’s supply of inputs, raw materials, or finished goods and materials
purchased to resell

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label Cases Percentage

1 Increase 38 5%

2 Remain the same 143 18.81%

3 Decrease 243 31.97%
NA 336

44.21%

# COV2c3a: Since COVID-19 outbreak, introduced new or improved product or services

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=358 /-] [Invalid=402 /-] [Mean=1.89944134078212 /-] [StDev=0.301164352368757 /-]
Literal Question Since the outbresk of Covid-19, did this establishment experience any of the following

changes in response to the COVID-19 outbreak?
- Introduced new or improved products or services?

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage

36 4.73%

322 42.36%
402

52.89%

# COV2c3aR2: Since COVID-19 outbreak, introduced new or improved product or services

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=66 /-] [Invalid=694 /-] [Mean=1.95454545454545 /-] [ StDev=0.209895078684432 /-]
Pre-Question Text ASK ONLY IF COV2R1 =2

Literal Question Did this establishment experience any of the following changes in response to the COVID-19

outbreak? ) )
- Introduced new or improved products or services?

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes
2 No

Cases Percentage
3 0.39%

63 8.28%
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Value Label

NA

Cases Percentage

694 91.31%

# COV2c3b: Since COVID-19 outbreak, discontinued production of goods or offering of service

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Vaid=358 /-] [Invalid=402 /-] [Mean=1.94972067039106 /-] [StDev=0.218826588462272 /-]
Literal Question Since the outbresak of Covid-19, did this establishment experience any of the following
changes in response to the COVID-19 outbreak? ) )
- Discontinued the production of some goods or the offering of any services?

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage

18 2.36%

340 44.73%

402 52.89%

# COV2c3bR2: Since COVID-19 outbreak, discontinued production of goods or offering of service

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=66 /-] [Invalid=694 /-] [Mean=1.95454545454545 /-] [StDev=0.209895078684432 /-]
Pre-Question Text ASK ONLY IFCOV2R1 =2

Literal Question Did this establishment experience any of the following changes in response to the COVID-19

outbreak? . . .
- Discontinued the production of some goods or the offering of any services?

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage
3 0.39%
63 8.28%

694 91.31%

# COV2cda: Since wave 1, started or increased business activity online?

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=358 /-] [Invalid=402 /-] [Mean=1.86312849162011 /-] [ StDev=0.34419270256192 /-]
Pre-Question Text ASK ONLY IFCOV2rl=1

Literal Question Since [insert wave 1 month], did this establishment experience any of the following changesin

response to the COVID-19 outbreak?
- Started or increased business activity online?

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage

49 6.44%

309 40.65%
402

52.89%

# COV 2c4aR2: Since COVID-19 outbreak, started or increased business activity online?

Information

[Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W]

[Valid=66 /-] [Invalid=694 /-] [Mean=1.93939393939394 /-] [ StDev=0.24043472671155 /-]

Pre-Question Text

ASK ONLY IFCOV2R1 =2
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Literal Question

Didbtggskgﬂabl ishment experience any of the following changes in response to the COVID-19
outbreak?
- Started or increased business activity online?

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage
4 0.52%
62 8.15%

694 91.31%

# COV 2c4b: Since wave 1, started or increased delivery or carry-out of goods or services?

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=358 /-] [Invalid=402 /-] [Mean=1.90502793296089 /-] [ StDev=0.293586676251607 /-]
Pre-Question Text ASK ONLY IFCOV2r1i=1

Literal Question Since [insert wave 1 month], did this establishment experience any of the following changesin

response to the COVID-19 outbreak? .
- Started or increased delivery or carry-out of goods or services?

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage

34 4.47%

324 42.63%
402

52.89%

# COV2c4bR2: Since COVID-19 outbreak, started or increased delivery or carry-out?

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=66 /-] [Invalid=694 /-] [Mean=1.95454545454545 /-] [ StDev=0.209895078684432 /-]
Pre-Question Text ASK ONLY IF COV2R1 =2

Literal Question Did this establishment experience any of the following changes in response to the COVID-19

outbreak? ) _
- Started or increased delivery or carry-out of goods or services?

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage
3 0.39%
63 8.28%

694 91.31%

# COV 2c4cR2: Since COVID-19 outbreak, started or increased remote work arrangement?

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]

Statistics [NW/ W] [Valid=66 /-] [Invalid=694 /-] [Mean=1.40909090909091 /-] [ StDev=0.495433694306862 /-]
Pre-Question Text ASK ONLY IFCOV2R1=2

Literal Question Did this establishment experience any of the following changes in response to the COVID-19

outbreak? _
- Started or increased remote work arrangement for its workforce?

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes
2 No

Cases
39 5.13%
27 3.55%

Percentage
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Value Label

NA

Cases

694

Percentage

91.31%

# COVcb: Currently, what is the share of this establishment's online sales?

Information [Type= discrete] [Format= numeric] [Range= 0-90] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=4.08018867924528 /-] [ StDev=14.1743011206006 /-]
Literal Question Currently what is the share of this establishment’s online sales out of total sales?

Value Label Cases Percentage

360 47.36%

1 7 0.92%

2 3 0.39%

3 1 0.13%

4 1 0.13%

5 8 1.05%

10 9 1.18%

15 4 0.52%

20 2 0.26%

30 9 1.18%

35 3 0.39%

40 3 0.39%

45 1 0.13%

50 2 0.26%

60 3 0.39%

70 1 0.13%

80 4 0.52%

90 3 0.39%

NA 336 44.21%

# COVc6: Currently what is the share of this establishment's workforce working remotely?

Information [Type= discrete] [Format= numeric] [Range= 0-100] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=8.07547169811321 /-] [StDev=19.3013666333265 /-]
Literal Question Currently what is the share of this establishment’s workforce working remotely?

Value Label Cases Percentage

311 40.92%

1 2 0.26%

2 4 0.52%

3 1 0.13%

5 9 1.18%

8 1 0.13%

10 25 3.28%

15 2 0.26%

16 1 0.13%

17 1 0.13%

20 19 250

25 1 0.13%

30 0.92%

40 1.18%

50 17 2.23%

60 3 0.39%
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Value

80
100
NA

Label

Cases Percentage

3 0.39%

8 1.05%

336 44.21%

# COV 2d0a: Permanent, full-time workers end of December 2019

Information [Type= discrete] [Format= numeric] [Range= 1-1700] [Missing=*]

Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=86.5825471698113 /-] [StDev=155.083147917382 /-]
T s ot o ST o S R o
Literal Question At the end of December 2019, how many permanent, full-time employees did this

establishment employ? Please include all employees and managers
Permanent, full-time workers are defined as all workers that work for aterm of one or more
fiscal years and/or have a guaranteed renewal of their employment and that work afull shift.

Interviewer Instructions

(INTERVIEWER: INCLUDE RESPONDENT IF APPLICABLE).

Value
NA

Label

Cases
336

Percentage

100%

# COV2d0b: Female permanent full-time workers end of December 2019

Information [Type= discrete] [Format= numeric] [Range= 0-400] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=21.6391509433962 /-] [StDev=41.9215125604152 /-]
Literal Question At the end of December 2019, in this establishment how many permanent, full-time workers
were female?
Value Label Cases Percentage
33 4.34%

1 54 7.1%

2 51 6.71%

3 31 4.07%

4 34 4.47%

5 17 2.23%

6 12 1.57%

7 14 1.84%

8 0.78%

9 0.92%

10 23 3.02%

1 0.39%

12 1.05%

13 0.13%

14 2 0.26%

15 12 1.57%

16 0.13%

17 0.26%

18 0.26%

20 13 1.71%

21 1 0.13%

22 0.13%

25 0.26%

28 0.13%

30 12 1.57%
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Value Label Cases Percentage

31 2 0.26%

32 1 0.13%

33 il 0.13%

35 3 0.39%

38 1 0.13%

40 9 1.18%

41 1 0.13%

43 1 0.13%

46 1 0.13%

50 12 1.57%

52 1 0.13%

60 4 0.52%

65 1 0.13%

68 1 0.13%

70 3 0.39%

75 1 0.13%

80 5 0.65%

84 2 0.26%

85 1 0.13%

87 1 0.13%

90 3 0.39%

95 1 0.13%

98 1 0.13%

100 6 0.78%

103 2 0.26%

120 1 0.13%

126 1 0.13%

130 1 0.13%

140 1 0.13%

146 1 0.13%

150 1 0.13%

151 1 0.13%

160 3 0.39%

180 1 0.13%

182 1 0.13%

196 1 0.13%

237 1 0.13%

300 1 0.13%

400 il 0.13%

NA 336 A4.21%
# COVd1: Permanent, full-time employees end of last month
Information [Type= discrete] [Format= numeric] [Range= 1-1735] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=85.9622641509434 /-] [ StDev=155.483303522578 /-]
Literal Question At the end of the last completed month, that isin [insert last completed month], how many

permanent, full-time employees did this establishment employ? Please include all employees
and managers
Value Label Cases Percentage

NA 336 100%
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# COVd2: Full time workers that were female

Information [Type= discrete] [Format= numeric] [Range= 0-400] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=21.4622641509434 /-] [StDev=41.384017090075 /-]
Literal Question At the end of the last completed month, that isthe end of [insert last completed month], in this
establishment how many permanent, full-time workers were female?
Value Label Cases Percentage
35 4.6%

1 53 6.97%

2 50 6.57%

3 33 4.34%

4 33 4.34%

5 18 2.36%

6 11 1.44%

7 12 1.57%

8 1 1.44%

9 5 0.65%

10 20 2.63%

1 0.52%

12 1.18%

13 0.13%

14 3 0.39%

15 11 1.44%

16 0.26%

17 0.39%

18 0.13%

20 13 1.71%

22 0.13%

25 0.26%

28 1 0.13%

30 11 1.44%

31 3 0.39%

32 1 0.13%

33 1 0.13%

35 1 0.13%

38 1 0.13%

40 8 1.05%

43 1 0.13%

44 1 0.13%

46 1 0.13%

50 12 1.57%

52 3 0.39%

57 1 0.13%

60 4 0.52%

68 1 0.13%

70 3 0.39%

75 1 0.13%

80 5 0.65%

81 1 0.13%

82 1 0.13%

84 2 0.26%
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Value Label

90

95

99

100
103
120
126
130
139
140
142
150
152
160
182
200
215
300
400
NA

Cases Percentage

0.39%
0.13%
0.13%
0.65%
0.13%
0.26%
0.26%
0.26%
0.13%
0.13%
0.13%
0.13%
0.13%
0.26%
0.13%
0.13%
0.13%
0.13%
0.13%
336 44.21%

R R R R R NR R R R R NNNR R P ®

# COV2d3b: Since wave 1, temporary workers increased, remained same, or decreased?

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Valid=358 /-] [Invalid=402 /-] [Mean=1.94972067039106 /-] [StDev=0.378316231552562 /-]
Literal Question Since [insert wave 1 month], has the total number of this establishment’s temporary workers
increased, remained the same, or decreased?

Value Label Cases Percentage

1 Increased 35 4.6%

2 Remained the same 306 40.26%

3 Decreased 17 2.23%

NA 402 52.89%

# COV2d3bR2: Since COVID-19 outbreak, temp workers increased, remained same, or decreased

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Valid=66 /-] [Invalid=694 /-] [Mean=1.95454545454545 /-] [ StDev=0.369274472937998 /-]
Literal Question Since the outbreak of COVID-19, has the total number of this establishment’s temporary
workersincreased, remained the same, or decreased?

Value Label Cases Percentage

1 Increased 6 0.78%

2 Remained the same 57 7.5%

3 Decreased 3 0.39%

NA 694 91.31%

# COV2d4: Since wave 1, number of workers that quit or took leave

Information [Type= discrete] [Format= numeric] [Range= -9-200] [Missing=*]
Statistics [NW/ W] [Valid=358 /-] [Invalid=402 /-] [Mean=3.61731843575419 /-] [ StDev=14.2807555592725 /-]
Literal Question

Since [insert wave 1 month], how many workers have taken leave for more than 5 d%ys or quit
duetoillness, childcare interruption, or mobility restrictions linked to the COVID-1
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outbreak?
Value Label Cases Percentage
-9 Don't know (spontaneous) 3 0.39%
242 31.84%
1 24 3.15%
2 19 2.5%
3 9 1.18%
4 6 0.78%
5 12 1.57%
6 1 0.13%
7 2 0.26%
8 1 0.13%
10 12 1.57%
12 2 0.26%
15 4 0.52%
20 9 1.18%
26 1 0.13%
30 1 0.13%
35 1 0.13%
40 1 0.13%
42 1 0.13%
46 1 0.13%
48 1 0.13%
50 2 0.26%
70 1 0.13%
100 1 0.13%
200 1 0.13%
NA 402 52.89%
# COV2d4R2: Since COVID-19 outbreak, number of workers that quit or took leave
Information [Type= discrete] [Format= numeric] [Range= 0-60] [Missing=*]
Statistics [NW/ W] [Valid=66 /-] [Invalid=694 /-] [Mean=3.43939393939394 /-] [ StDev=9.73989225635998 /-]
Literal Question Since the outbreak of COVID-19, how many workers have taken leave for more than 5 days or
quit due to illness, childcare interruption, or mobility restrictions linked to the COVID-19
outbreak?
Value Label Cases Percentage
43 5.65%
1 3 0.39%
2 5 0.65%
3 1 0.13%
4 2 0.26%
5 3 0.39%
6 1 0.13%
10 4 0.52%
16 1 0.13%
20 il 0.13%
46 1 0.13%
60 1 0.13%
NA 694 91.31%

# COV2d5: Since wave 1, how many of these were female?

-31-




File Italy Round 2-COVID follow up 2020-full data

Information [Type= discrete] [Format= numeric] [Range= -9-80] [Missing=*]
Statistics [NW/ W] [Valid=116 /-] [Invalid=644 /-] [Mean=4.35344827586207 /-] [ StDev=10.734952510249 /-]
Pre-Question Text ASK ONLY IF D4 IS GREATER THAN 0, OR DON'T KNOW
Literal Question How many of these were female?

Value Label Cases Percentage

-9 Don't know (spontaneous) 3 0.39%

43 5.65%

1 20 2.63%

2 14 1.84%

3 4 0.52%

4 4 0.52%

5 8 1.05%

6 1 0.13%

8 4 0.52%

10 3 0.39%

12 1 0.13%

14 2 0.26%

15 1 0.13%

20 1 0.13%

23 1 0.13%

25 1 0.13%

30 2 0.26%

35 1 0.13%

50 il 0.13%

80 1 0.13%

NA 644 84.73%

# COV2d5R2: Since COVID-19 outbreak, how many of these were female?

Information [Type= discrete] [Format= numeric] [Range= -9-15] [Missing=*]
Statistics [NW/ W] [Valid=23 /-] [Invalid=737 /-] [Mean=2.60869565217391 /-] [ StDev=4.91508929387844 /-]
Pre-Question Text ASK ONLY IF D4 1S GREATER THAN 0, OR DON’'T KNOW
Literal Question How many of these were female?

Value Label Cases Percentage

-9 Don't know (spontaneous) 1 0.13%

6 0.78%

1 5 0.65%

2 4 0.52%

3 1 0.13%

5 3 0.39%

9 il 0.13%

14 1 0.13%

15 1 0.13%

NA 737 96.97%

# COV2d6: Since wave 1, how many workers have been laid off?

Information

[Type= discrete] [Format= numeric] [Range= 0-1] [Missing=*]

Statistics [NW/ W]

Valid=358 / —As[énval id=402 /—}

Mean=0.00279329608938547 /-]
StDev=0.052851642258169 /-
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Literal Question Since [insert wave 1 month], how many workers have been laid off dueto the COVID-19
outbreak?
Value Label Cases Percentage
357 46.97%
1 1 0.13%
NA 402 52.89%

# COV 2d6R2: Since COVID-19 outbreak, how many workers have been laid off?

Information [Type= discrete] [Format= numeric] [Range= 0-0] [Missing=*]
Statistics [NW/ W] [Valid=66 /-] [Invalid=694 /-] [Mean=0 /-] [StDev=0 /-]
Literal Question Si nt():e eEahke’)outbreak of COVID-19, how many workers have been laid off due to the COVID-19
outbreak?
Value Label Cases Percentage
66 8.68%
NA 694 91.31%

# COV2d7: Since wave 1, how many of these were female?

Information [Type= discrete] [Format= numeric] [Range= 1-1] [Missing=*]
Statistics [NW/ W] [Valid=1/] [Invalid=759 /-] [Mean=1 /-] [StDev=NA /-]
Pre-Question Text ASK ONLY IF D6 1S GREATER THAN 0, OR DON'T KNOW
Literal Question How many of these were female?

Value Label Cases Percentage

1 1 0.13%

NA 759 99.86%

# COV2d7R2: Since COVID-19 outbreak, how many of these were female?

Information [Type= discrete] [Format= numeric] [Range= *-*] [Missing=*]
Statistics [NW/ W] [Valid=0/-] [Invalid=760 /-] [Mean=* /-] [StDev=* /-]
Pre-Question Text ASK ONLY IF D6 IS GREATER THAN 0, OR DON'T KNOW
Literal Question How many of these were female?

Value Label Cases  Percentage

NA 760 100%

# COV2d8: Since wave 1, how many workers have been furloughed?

Information [Type= discrete] [Format= numeric] [Range= -7-1000] [Missing=*]
Statistics [NW/ W] [Valid=358 /-] [Invalid=402 /-] [Mean=26.8519553072626 /-] [StDev=85.2475576694314 /-]
Literal Question Since [insert wave 1 month], how many workers have been furloughed? [insert equivalent
local term for furlough]

Post-Question Text GOTOD.10

Value Label Cases Percentage

-7 Does not apply (spontaneous) 1 0.13%

208 27.36%
1 9 1.18%

8 1.05%
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Value Label Cases

100
118
120
130
160
170
180
187
189
200
220
249
255
260
280

R RN R R R R R NR R R NRPR W®RRPRANRRRBRNRROURRPRDNRRRPER®WRRRERANERNERERRN®WONOODDOO OO

Percentage

0.78%
0.52%
1.18%
0.78%
0.78%
1.18%
0.52%
1.05%
0.39%
0.26%
0.13%
0.65%
0.13%
0.26%
0.13%
0.52%
0.13%
0.13%
0.13%
0.39%
0.13%
0.13%
0.13%
0.52%
0.13%
0.13%
0.65%
0.13%
0.13%
0.26%
0.13%
0.13%
0.13%
0.52%
0.13%
0.13%
0.39%
0.13%
0.26%
0.13%
0.13%
0.13%
0.26%
0.13%
0.13%
0.13%
0.13%
0.13%
0.26%
0.13%
0.13%
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Value Label

300
330
365
400
450
500
1000
NA

Cases Percentage

0.26%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%
402 52.89%

N N L)

# COV2d8R2: Since COVID-19 outbreak, how many workers have been furloughed?

Information [Type= discrete] [Format= numeric] [Range= 0-700] [Missing=*]
Statistics [NW/ W] [Velid=66 /-] [Invalid=694 /-] [Mean=65.969696969697 /-] [ StDev=128.775651030652 /-]
Literal Question Since the outbreak of COVID-19, how many workers have been furloughed? [insert equivalent

local term for furlough]

Post-Question Text

GOTOD.10

Value Label

100
115
119
122
128
130
136
145
150
160
280
327
334
349
500
700
NA

Cases Percentage
3.02%
0.39%
0.26%
0.39%
0.13%
0.13%
0.13%
0.13%
0.13%
0.52%
0.13%
0.52%
0.13%
0.13%
0.13%
0.26%
0.13%
0.13%
0.13%
0.13%
0.26%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%

PP R PR R RRERRRNRRRRENERRDMREDREERRRRP NN

g

91.31%

# COV2d9: Since wave 1, how many of these were female?
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Information [Type= discrete] [Format= numeric] [Range= 0-400] [Missing=*]
Statistics [NW/ W] [Valid=149 /-] [Invalid=611 /-] [Mean=18.4697986577181 /-] [StDev=44.0752668657095 /-]
Pre-Question Text ASK ONLY IF D8 |S GREATER THAN 0, OR DON’'T KNOW
Literal Question How many of these were female?

Value Label Cases Percentage

24 3.15%

1 22 2.89%

2 15 1.97%

3 10 1.31%

4 1 1.44%

5 5 0.65%

6 7 0.92%

7 4 0.52%

8 2 0.26%

9 3 0.39%

10 6 0.78%

12 2 0.26%

14 2 0.26%

15 2 0.26%

16 1 0.13%

17 1 0.13%

18 1 0.13%

20 3 0.39%

2 il 0.13%

25 1 0.13%

30 5 0.65%

31 1 0.13%

35 1 0.13%

38 1 0.13%

40 1 0.13%

50 1 0.13%

52 1 0.13%

60 3 0.39%

65 1 0.13%

80 2 0.26%

81 il 0.13%

100 2 0.26%

103 1 0.13%

139 1 0.13%

140 1 0.13%

142 1 0.13%

182 1 0.13%

400 1 0.13%

NA 611 80.39%

# COV2d9R2: Since COVID-19 outbreak, how many of these were female?

Information [Type= discrete] [Format= numeric] [Range= 0-300] [Missing=*]

Statistics [NW/ W] [Valid=43 /-] [Invalid=717 /-] [Mean=29.046511627907 /-] [StDev=53.569249125102 /-]

Pre-Question Text ASK ONLY IF D8 IS GREATER THAN 0, OR DON'T KNOW
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Literal Question How many of these were female?

Value Label Cases Percentage

9 1.18%

1 3 0.39%

2 6 0.78%

3 3 0.39%

4 1 0.13%

5 1 0.13%

8 1 0.13%

12 1 0.13%

20 3 0.39%

30 2 0.26%

40 2 0.26%

43 1 0.13%

46 1 0.13%

50 2 0.26%

51 1 0.13%

56 1 0.13%

60 1 0.13%

80 1 0.13%

100 1 0.13%

160 1 0.13%

300 1 0.13%

NA 7 94.34%
# COV2d10: Number of employees whose salary, wage and benefits reduced due to COVID
Information [Type= discrete] [Format= numeric] [Range= 0-70] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=0.672169811320755 /-] [StDev=5.06679535198972 /-]
Literal Question Since the outbreak of COVID-19, how many permanent full time employees had their salary,

wages, or benefits reduced due to the COVID-19 outbreak?
Value Label Cases Percentage
408 53.68%

1 1 0.13%

2 2 0.26%

3 2 0.26%

A4 1 0.13%

8 1 0.13%

10 2 0.26%

12 1 0.13%

15 1 0.13%

25 1 0.13%

35 1 0.13%

40 1 0.13%

45 1 0.13%

70 1 0.13%

NA 336 44.21%
# COV2d11: Average reduction is salary and benefits
Information [Type= discrete] [Format= numeric] [Range= 10-50] [Missing=*]

Statistics [NW/ W] [Valid=16 /-] [Invalid=744 /-] [Mean=25.9375 /-] [StDev=11.8629324648953 /-]
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Pre-Question Text ASK ONLY IFD.10 ISGREATER THAN 0
Literal Question What was the average percentage reduction in the salary, wage or benefit of this
establishments current workers since the outbreak of COVID-19?
Value Label Cases Percentage
10 1 0.13%
15 2 0.26%
20 6 0.78%
25 1 0.13%
30 3 0.39%
40 1 0.13%
50 2 0.26%
NA 44 97.89%

# COV2ela: Since wave 1, liquidity or cash flow

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Vaid=358 /-] [Invalid=402 /-] [Mean=2.42737430167598 /-] [StDev=0.647364257087579 /-]
Pre-Question Text PLEASE READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
And now | would like to ask afew questions about the effect of the COVID-19 outbreak on
this establishment’s access to finance
Literal Question Since [insert wave 1 month], has/have this establishment’s liquidity or cash flow increased,
remained the same, or decreased?
Value Label Cases Percentage
1 Increased 31 4.07%
2 Remained the same 143 18.81%
3 Decreased 184 24.21%
NA 402 52.89%

# COV2elaR2: Since COVID-19 outbreak, liquidity or cash flow

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Valid=66 /-] [Invalid=694 /-] [Mean=2.46969696969697 /-] [StDev=0.560760389517853 /-]
Pre-Question Text PLEASE READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
And now | would like to ask afew questions about the effect of the COVID-19 outbreak on
this establishment’s access to finance
Literal Question Since the outbresk of COVID-19, has/have this establishment’s liquidity or cash flow
increased, remained the same, or decreased?
Value Label Cases Percentage
1 Increased 2 0.26%
2 Remained the same 31 4.07%
3 Decreased 33 4.34%
NA 694 91.31%

# COV2e2: Since wave 1, main source used to deal with cash flow shortages

Information [Type= discrete] [Format= numeric] [Range= 1-5] [Missing=*]

Statistics [NW/ W] [Valid=184 /-] [Invalid=576 /-] [Mean=2.57608695652174 /-] [StDev=1.43137135247335 /-]
Pre-Question Text ASK ONLY IF COV2E1A =3

Literal Question Since [insert wave 1 month], what has been the main source this establishment has used to

deal with cash flow shortages?
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Value Label Cases Percentage

1 Loans from commercia banks 72 9.47%
3 Equity finance 73 9.6%
4 Delaying payments to suppliers or workers 12 1.57%

5 Government grants 27 3.55%

NA 576

75.78%

# COV2e2R2: Since COVID-19 outbreak, main source used to deal with cash flow shortages

Information [Type= discrete] [Format= numeric] [Range= 1-6] [Missing=*]
Statistics [NW/ W] [Valid=33 /-] [Invalid=727 /-] [Mean=2.81818181818182 /-] [StDev=1.74023248185669 /-]
Pre-Question Text ASK ONLY IF COVZ2E1A =3
Literal Question Since the outbresk of COVID-19, what has been the main source this establishment has used
to deal with cash flow shortages?
Value Label Cases Percentage
1 L oans from commercial banks 13 1.71%
3 Equity finance 11 1.44%
5 Government grants 7 0.92%
6 None of the above 2 0.26%
NA 727

95.65%

# COV2e3a: Since wave 1, its suppliers

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=358 /-] [Invalid=402 /-] [Mean=1.71508379888268 /-] [ StDev=0.452006257504941 /-]
Literal Question Since [insert wave 1 month], has this establishment delayed payments due to the COVID-19

outbreak for more than one week (excluding payments postponed following current
regulation) to:
- ltssuppliers

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases
102

256
402

Percentage
13.42%
33.68%
52.89%

# COV2e3aR2: Since COVID-19 outbreak, its suppliers

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=66 /-] [Invalid=694 /-] [Mean=1.81818181818182 /-] [StDev=0.388650165378777 /-]
Literal Question Since the outbreak of COVID-19, has this establishment delayed payments due to the

COVID-19 outbreak for more than one week (excluding payments postponed following
current regulation) to:
- Its suppliers

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage
12 157%
54 7.1%
694

91.31%

# COV2e3b: Since wave 1, its landlord

Information

[Type= discrete] [Format= numeric] [Range= -7-2] [Missing=*]
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Statistics [NW/ W]

[Valid=358 /-] [Invalid=402 /-] [Mean=-1.04469273743017 /-] [StDev=4.18991884567428 /-]

Literal Question

Since [insert wave 1 month], has this establishment delayed payments due to the COVID-19
outbreak for more than one week (excluding payments postponed following current
regulation) to:

- Itslandlords

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label Cases Percentage

-7 Does not apply (spontaneous) 118 15.52%

1 Yes 28 3.68%

2 No 212 27.89%
NA 402

52.89%

# COV 2e3bR2: Since COVID-19 outbreak, its landlord

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]
Statistics [NW/ W] [Vaid=66 /-] [Invalid=694 /-] [Mean=-1.10606060606061 /-] [StDev=4.27921196152458 /-]
Literal Question Since the outbreak of COVID-19, has this establishment delayed payments due to the

COVID-19 outbreak for more than one week (excluding payments postponed following
current regulation) to:
- Itslandlords

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label Cases Percentage
-9 Don't know (spontaneous) 1 0.13%

-7 Does not apply (spontaneous) 21 2.76%

1 Yes 5 0.65%

2 No 39 5.13%
NA 694

91.31%

# COV 2e3c: Since wave 1, the tax authorities

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=358 /-] [Invalid=402 /-] [Mean=1.91620111731844 /-] [StDev=0.277473765482362 /-]
Literal Question Since [insert wave 1 month], has this establishment delayed payments due to the COVID-19

outbreak for more than one week (excluding payments postponed following current
re;lgulanon) to:
- The tax authorities

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes
2 No
NA

Cases Percentage

30 3.94%

328 43.15%
402

52.89%

# COV 2e3cR2: Since COVID-19 outbreak, the tax authorities

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]
Statistics [NW/ W] [Valid=66 /-] [Invalid=694 /-] [Mean=1.81818181818182 /-] [StDev=1.35770270801698 /-]
Literal Question Since the outbreak of COVID-19, has this establishment delayed payments due to the

COVID-19 outbreak for more than one week (excluding payments postponed following
current regulation) to:
- The tax authorities

Interviewer Instructions

INTERVIEWER: READ OUT
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Value Label Cases Percentage

-9 Don't know (spontaneous) 1 0.13%

1 Yes 1 0.13%

2 No 64 8.42%

NA 694 91.31%

# COV 2e4: Since wave 1, overdue on obligations to any financial institution

Information [Type= discrete] [Format= numeric] [Range= -7-2] [Missing=*]
Statistics [NW/ W] [Valid=358 /-] [Invalid=402 /-] [Mean=1.90502793296089 /-] [ StDev=0.699681699782323 /-]
Literal Question Since [insert wave 1 month], has this establishment been overdue on its obligations to any
financia institution?

Value Label Cases Percentage

-7 Does not apply (spontaneous) 2 0.26%

1 Yes 16 2.1%

2 No 340 44.73%

NA 402 52.89%

# COV2e4R2: Since COVID-19 outbreak, overdue on obligations to any financia institution

Information [Type= discrete] [Format= numeric] [Range= -7-2] [Missing=*]
Statistics [NW/ W] [Valid=66 /-] [Invalid=694 /-] [Mean=1.83333333333333 /-] [StDev=1.11746049089798 /-]
Literal Question Since the outbresk of COVID-19, has this establishment been overdue on its obligations to
any financid institution?

Value Label Cases Percentage

-7 Does not apply (spontaneous) 1 0.13%

1 Yes 2 0.26%

2 No 63 8.28%

NA 694 91.31%

# COV2e5: Since wave 1, filed for insolvency or bankruptcy

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] Valid=358 /-] [Invalid=402 /g }M €an=1.99441340782123 /-]
StDev=0.0746387530789693 /-]
Literal Question Since [insert wave 1 month], has this establishment filed for insolvency or bankruptcy?
Value Label Cases Percentage
1 Yes 2 0.26%
2 No 356 46.84%
NA 402 52.89%

# COV2e5R2: Since COVID-19 outbreak, filed for insolvency or bankruptcy

Information [Type= discrete] [Format= numeric] [Range= 2-2] [Missing=*]

Statistics [NW/ W] [Valid=66 /-] [Invalid=694 /-] [Mean=2 /-] [StDev=0 /-]

Literal Question Since the outbreak of COVID-19, has this establishment filed for insolvency or bankruptcy?
Value Label Cases Percentage
2 No 66 8.68%
NA 694 91.31%

# COV2k16: Applied for any lines of credit or loans or overdraft facility?
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Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=1.5872641509434 /-] [StDev=0.709228639715471 /-]
Literal Question Since the outbreak of COVID-19, has this establishment applied for any lines of credit or

loans or overdraft facility?

Post-Question Text

-Yes, GOTOE.8
- DON'T KNOW (SPONTANEOUS), GO TOR1

Value Label Cases Percentage

-9 Don't know (spontaneous) 1 0.13%

1 Yes 164 21.57%

2 No 259 34.07%
NA 336

44.21%

# COV2k17: Main reason the establishment did not apply for any line of credit or loan

Information [Type= discrete] [Format= numeric] [Range= -9-7] [Missing=*]
Statistics [NW/ W] [Valid=259 /-] [Invalid=501 /-] [Mean=1.56756756756757 /-] [StDev=1.72932702729014 /-]
Literal Question What was the main reason why this establishment did not apply for any line of credit or loan?
Post-Question Text GOTOF1

Value Label Cases Percentage

-9 Don't know (spontaneous) 1 0.13%

1 No need for aloan - establishment had sufficient 221 29.07%

capital

2 Application procedures were complex 5 0.65%

3 Interest rates were not favorable 2 0.26%

4 Collateral requirements were too high 2 0.26%

5 Size of loan and maturity were insufficient 1 0.13%

6 Did not think it would be approved 24 3.15%

7 Other 3 0.39%

NA 501 65.92%

# COV2k20al: What was the outcome of that most recent application application?

Information [Type= discrete] [Format= numeric] [Range= -6-3] [Missing=*]
Statistics [NW/ W] [Vaid=164 /-] [Invalid=596 /-] [Mean=0.365853658536585 /-] [StDev=2.20713953137724 /-]
Literal Question Referring only to this most recent application for aline of credit or loan, what was the

outcome of that application?

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label Cases Percentage

-6 Application still in process 17 2.23%

1 Application was approved in full 138 18.15%

2 Application was approved in part 3 0.39%

3 Application was rejected 6 0.78%

NA 596 78.42%

# COV2f1: Since wave 1, received any national or local government support?

Information [Type= discrete] [Format= numeric] [Range= -9-3] [Missing=*]
Statistics [NW/ W] [Vaid=358 /-] [Invalid=402 /-] [Mean=1.84916201117318 /-] [StDev=1.13494869465769 /-]
Literal Question Since [insert wave 1 month], has this establishment received any national or local government

support in response to the crisis?
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Post-Question Text

-No, GOTOFE3
- DON'T KNOW (SPONTANEOUS), GO TOR3

Value Label Cases Percentage

-9 Don't know (spontaneous) 1 0.13%

1 Yes 195 25.65%

2 No, but expect to receive them in the next 3 months 10 1.31%

3 No 152 20%

NA 402 52.89%

# COV2f1R2: Since COVID-19 outbreak, received any national or local government support?

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Valid=66 /-] [Invalid=694 /-] [Mean=1.60606060606061 /-] [StDev=0.909417190864362 /-]
Literal Question Since the outbreak of COVID-19, has this establishment received any national or local

government support in response to the crisis?

Post-Question Text

-No, GOTOFE3
- DON'T KNOW (SPONTANEOUS), GOTOFE3

Value Label Cases Percentage

1 Yes 45 5.92%

2 No, but expect to receive them in the next 3 months 2 0.26%

5 No 19 2.5%

NA 694 91.31%

# COV 2f2a: Since wave 1, cash transfers for business

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=205 /-] [Invalid=555 /-] [Mean=1.44390243902439 /-] [StDev=0.49805936161275 /-]
Literal Question Did any of these measures involve any of the following:
- Cash transfers for businesses

Value Label Cases Percentage

1 Yes 114 15%

2 No 91 11.97%

NA 555 73.02%

# COV 2f2aR2: Since COVID-19 outbreak, cash transfers for business

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=47 /-] [Invalid=713 /-] [Mean=1.68085106382979 /-] [ StDev=0.471186429398008 /-]
Literal Question Did any of these measures involve any of the following:
- Cashtransfers for businesses

Value Label Cases Percentage

1 Yes 15 1.97%

2 No 32 4.21%

NA 713 93.81%

# COV 2f2b: Since wave 1, deferrel of payments

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=205 /-] [Invalid=555 /-] [Mean=1.84878048780488 /-] [StDev=0.359139734138421 /-]
Literal Question Did any of these measures involve any of the following:

- Deferral of credit payments, utility bills, rent or mortgage, suspension of interest payments,
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or rollover of debt.

Value Label
1 Yes

2 No
NA

Cases Percentage

31 4.07%

174 22.89%

555 73.02%

# COV2f2bR2: Since COVID-19 outbreak, deferrel of payments

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=47 /-] [Invalid=713 /-] [Mean=1.85106382978723 /-] [ StDev=0.359874579858723 /-]
Literal Question Did any of these measures involve any of the following: ] .
- Deferral of credit payments, utility bills, rent or mortgage, suspension of interest payments,
or rollover of debt.
Value Label Cases Percentage
1 Yes 7 0.92%
2 No 40 5.26%
NA 713 93.81%

# COV 2f2c: Since wave 1, access to new credit

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=205 /-] [Invalid=555 /-] [Mean=1.98048780487805 /-] [StDev=0.138655151639022 /-]
Literal Question Did any of these measures involve any of the following:
- Access to new credit

Value Label Cases Percentage

1 Yes 4 0.52%

2 No 201 26.44%

NA 555 73.02%

# COV 2f2cR2: Since COVID-19 outbreak, access to new credit

Information [Type= discrete] [Format= numeric] [Range= 2-2] [Missing=*]
Statistics [NW/ W] [Valid=47 /-] [Invalid=713 /-] [Mean=2 /-] [StDev=0 /-]
Literal Question Did any of these measures involve any of the following:
- Access to new credit
Value Label Cases Percentage
2 No 47 6.18%
NA 713 93.81%

# COV 2f2d: Since wave 1, tax reductions or tax deferrals

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=205 /-] [Invalid=555 /-] [Mean=1.9219512195122 /-] [ StDev=0.268905001012595 /-]
Literal Question Did any of these measures involve any of the following:
- Tax reductions or tax deferrals

Value Label Cases Percentage

1 Yes 16 2.1%

2 No 189 24.86%

NA 555 73.02%

# COV 2f2dR2: Since COVID-19 outbreak, tax reductions or tax deferrals
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Information [Type= discrete] [Format= numeric] [Range= 2-2] [Missing=*]
Statistics [NW/ W] [Valid=47 /-] [Invalid=713 /-] [Mean=2 /-] [StDev=0 /-]
Literal Question Did any of these measures involve any of the following:
- Tax reductions or tax deferrals
Value Label Cases Percentage
2 No a7 6.18%
NA 713 93.81%

# COV 2f2e: Since wave 1, wage subsidies

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=205 /-] [Invalid=555 /-] [Mean=1.51707317073171 /-] [StDev=0.500931700084164 /-]
Literal Question Did any of these measures involve any of the following:
- Wage subsidies

Value Label Cases Percentage

1 Yes 99 13.02%

2 No 106 13.94%

NA 555 73.02%

# COV 2f2eR2: Since COVID-19 outbreak, wage subsidies

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=47 /-] [Invalid=713 /-] [Mean=1.27659574468085 /-] [ StDev=0.452150785717527 /-]
Literal Question Did any of these measures involve any of the following:
- Wage subsidies

Value Label Cases Percentage

1 Yes 34 4.47%

2 No 13 1.71%

NA 713 93.81%

# COV 2f2g: Since wave 1, support for adoption of digital technologies

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=205 /-] [Invalid=555 /-] [Mean=1.97073170731707 /-] [StDev=0.168970212073458 /-]
Literal Question Did any of these measures involve any of the following: o )
- Support (technical assistance or subsidies) for adoption of digital technologies

Value Label Cases Percentage

1 Yes 6 0.78%

2 No 199 26.18%

NA 555 73.02%

# COV2f2gR2: Since COVID-19 outbreak, support for adoption of digital technologies

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=47 /-] [Invalid=713 /-] [Mean=1.97872340425532 /-] [StDev=0.145864991497895 /-]
Literal Question Did any of these measures involve any of the following: L )
- Support (technical assistance or subsidies) for adoption of digital technologies
Value Label Cases Percentage
1 Yes 1 0.13%
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Value Label Cases Percentage
2 No 46 6.05%
NA 713 93.81%
# COV 2f2f: Since wave 1, other
Information [Type= discrete] [Format= numeric] [Range= 2-2] [Missing=*]
Statistics [NW/ W] [Valid=205 /-] [Invalid=555 /-] [Mean=2 /-] [StDev=0 /-]
Literal Question ng r:i\ny of these measures involve any of the following:
- Other
Value Label Cases Percentage
2 No 205 26.97%
NA 555 73.02%
# COV 2f2fR2: Since COVID-19 outbreak, other
Information [Type= discrete] [Format= numeric] [Range= 2-2] [Missing=*]
Statistics [NW/ W] [Valid=47 /-] [Invalid=713 /-] [Mean=2 /-] [StDev=0 /-]
Literal Question D(i§i rl;:\ny of these measures involve any of the following:
- Other
Value Label Cases Percentage
2 No 47 6.18%
NA 713 93.81%
# COV 2f2fx: Since wave 1, other (specify)
Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]
Statistics [NW/ W] [Valid=760 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-]
Literal Question Did any of these measures involve any of the following:
- Other (specify)
Value Label Cases Percentage
760 100%
# COV 2f2fR2x: Since COVID-19 outbreak, other (specify)
Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]
Statistics [NW/ W] [Valid=760 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-]
Literal Question Did any of these measures involve any of the following:
- Other (specify)
Value Label Cases Percentage
760 100%

# COV 2f3: Most needed government measures to support this business over COVID-19 crisis

Information [Type= discrete] [Format= numeric] [Range= -9-7] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=2.31132075471698 /-] [ StDev=1.86602424379574 /-]
Literal Question What would be the most needed government measures to support this business over the

COVID-19 crisis?

Interviewer Instructions

SELECT ONE ANSWER
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Value Label Cases Percentage
-9 Don't know (spontaneous) 3 0.39%
1 Cash transfers for businesses 232 30.52%
2 Deferral of credit payments, utility bills, rent or 0.65%
morg%age, suspension of interest payments, or rollover
of debt
3 Access to new credit 10 1.31%
4 Tax reductions or tax deferrals 141 18.55%
5 Wage Subsidies 30 3.94%
7 Other 3 0.39%
NA 336 44.21%

# COV 2f3x: Other (Specify)

Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]

Statistics [NW/ W] [Valid=760 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-]

Literal Question What would be the most needed government measures to support this business over the
COVID-19 crisis?

- Other, specify

Interviewer Instructions | SELECT ONE ANSWER

Label Cases
757

2

Value Percentage

99.6%

no need for
support

The
bureaucracy
for
compliance
to the new
covid
related laws
must be
reduced.
Necessary
actionsfor
harmonizati
on with
health care
provisions
arevery
demanding.

0.26%

1 0.13%

# COV 2f4: % of senior management time spent with requirements imposed by government

Information [Type= discrete] [Format= numeric] [Range= 1-3] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=1.45754716981132 /-] [StDev=0.521943651244762 /-]
Literal Question Since the outbreak of COVID-19, did the percentage of total senior management's time spent
on dealing with requirements imposed by government r%qulatlons increase, remain the same,
or decrease? ?By senior management | mean managers, directors, and officers above direct
supervisors of production or sales workers.)
Value Label Cases Percentage
1 Increase 235 30.92%
2 Remain the same 184 24.21%
3 Decrease 5 0.65%
NA 336

44.21%

# COVgl: Expected to fall

in arrears of its outstanding liabilities in the next 6 months

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=1.7688679245283 /-] [ StDev=0.422054685385353 /-]
Literal Question Isit expected that this establishment will fall in arrearsin any of its outstanding liabilitiesin
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the next 6 months?

Value Label
1 Yes

2 No
NA

Cases Percentage

98 12.89%

326 42.89%
336 44.21%

# COV g2: Weeks this establishment be able to remain open if its sales stopped as of today

Information [Type= discrete] [Format= numeric] [Range= -9-112] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=9.09198113207547 /-] [ StDev=11.326386349773 /-]
Literal Question Keeping the cost structure asit is now, how many weeks would this establishment be able to
remain open if its sales stopped as of today?
Value Label Cases Percentage
-9 Don't know (spontaneous) 6 0.78%
2 0.26%

1 17 2.23%

2 30 3.94%

3 24 3.15%

4 99 13.02%

5 8 1.05%

6 19 2.5%

8 103 13.55%

9 2 0.26%

10 9 1.18%

12 38 5%

15 2 0.26%

16 18 2.36%

18 2 0.26%

20 10 1.31%

24 19 2.5%

28 5 0.65%

30 1 0.13%

32 1 0.13%

52 1 0.13%

54 1 0.13%

56 5 0.65%

112 2 0.26%

NA 336 44.21%

# COVg3: Months expected that sales will get back to normal

Information [Type= discrete] [Format= numeric] [Range= -9-40] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=5.54245283018868 /-] [StDev=7.24792883908214 /-]
Literal Question In how many monthsisit expected that this establishment’s sales will get back to normal?
Value Label Cases Percentage

-9 Don't know (spontaneous) 8 1.05%

-5 Never 5 0.65%

Current sales are normal 159 20.92%
1 4 0.52%
2 7 0.92%
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Value Label Cases
3 20
4 12
5 9
6 60
7 6
8 24
9

10 4
12 70
14 4
15 1
16 1
18 6
20 1
24 17
26 1
32

36

40

NA 336

Percentage

2.63%
1.57%
1.18%
7.89%
0.78%
3.15%

0.13%

0.52%

9.21%

0.52%
0.13%
0.13%

0.78%
0.13%

2.23%
0.13%
0.13%
0.26%
0.13%
44.21%

# COV g4: Months expected that the size of workforce will get back to normal

Information [Type= discrete] [Format= numeric] [Range= -9-36] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=0.898584905660377 /-] [ StDev=4.25505933068713 /-]
Literal Question In how many monthsisit expected that the size of this establishment’s workforce will get
back to normal?

Value Label Cases Percentage

-9 Don't know (spontaneous) 1 0.13%

-5 Never 8 1.05%

Current workforce is as normal 379 49.86%

1 1 0.13%

2 1 0.13%

3 2 0.26%

4 2 0.26%

5 1 0.13%

6 6 0.78%

7 3 0.39%

8 2 0.26%

9 1 0.13%

12 6 0.78%

14 1 0.13%

16 1 0.13%

18 1 0.13%

24 6 0.78%

26 1 0.13%

36 1 0.13%

NA 336 A4.21%

# COVhlay: Year Establishment Closed

Information

[Type= discrete] [Format= numeric] [Range= -9-2020] [Missing=*]

-49-




File Italy Round 2-COVID follow up 2020-full data

Statistics [NW/ W] [Valid=49 /-] [Invalid=711 /-] [Mean=1771 /-] [StDev=671.798332835085 /-]
Literal Question When did this establishment close?
- Year
Value Label Cases Percentage
-9 Don't know (spontaneous) 6 0.78%
2019 27 3.55%
2020 16 2.1%
NA 711 93.55%

# COVhlam: Month Establishement Closed

Information [Type= discrete] [Format= numeric] [Range= -9-12] [Missing=*]
Statistics [NW/ W] [Valid=49 /-] [Invalid=711 /-] [Mean=4.85714285714286 /-] [ StDev=6.06904715201104 /-]
Literal Question When did this establishment close?

- Month

Value Label Cases Percentage

-9 Don't know (spontaneous) 6 0.78%

1 5 0.65%

2 1 0.13%

3 3 0.39%

4 3 0.39%

5 2 0.26%

6 1 0.13%

7 6 0.78%

8 9 1.18%

9 4 0.52%

10 4 0.52%

1 2 0.26%

12 3 0.39%

NA 711 93.55%

# COVh2a Laid off some of the workforce

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Vaid=49 /-] [Invalid=711 /-] [Mean=1.79591836734694 /-] [StDev=0.407205508963978 /-]
Literal Question Did this establishment implement any of the following measures before permanently closing:

- Laid off some of the workforce

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage

10 1.31%

39 5.13%

711 93.55%

# COVh2b: Reduced salary for some or al of the workforce

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Vaid=49 /-] [Invalid=711 /-] [Mean=1.95918367346939 /-] [StDev=0.199914947901746 /-]
Literal Question Did this establishment implement any of the following measures before permanently closing:

- Reduced salary for some or all the workforce

Interviewer Instructions

INTERVIEWER: READ OUT
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Value Label
1 Yes

2 No
NA

Cases Percentage
2 0.26%

41 6.18%
711

93.55%

# COVh2c: Sold some of the establishment's assets

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=49 /-] [Invalid=711 /-] [Mean=1.97959183673469 /-] [StDev=0.142857142857143 /-]
Literal Question Did this establishment implement any of the following measures before permanently closing:

- Sold some of the establishment’s assets

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage
1 0.13%

48 6.31%
711

93.55%

# COVh2d: Increased the level of debt

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=49 /-] [Invalid=711 /-] [Mean=1.89795918367347 /-] [StDev=0.305838870920598 /-]
Literal Question

Did this establishment irrégl ement any of the following measures before permanently closing:
- Increased the level of debt (more credit from banks or other institutions)

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage
S 0.65%

44 5.78%
711

93.55%

# COVh2e: Converted the production line or services offered

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=49 /-] [Invalid=711 /-] [Mean=1.97959183673469 /-] [StDev=0.142857142857143 /-]
Literal Question Did this establishment implement any of the following measures before permanently closing:

- Converted the production line or services offered

Interviewer Instructions

INTERVIEWER: READ OUT

Value Label
1 Yes

2 No
NA

Cases Percentage
1 0.13%

48 6.31%
711

93.55%

# COVh2f: Received government (national or local) support

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=49 /-] [Invalid=711 /-] [Mean=1.97959183673469 /-] [StDev=0.142857142857143 /-]
Literal Question Did this establishment implement any of the following measures before permanently closing:

- Received government (national or local) support

Interviewer Instructions

INTERVIEWER: READ OUT
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Value Label
1 Yes

2 No
NA

Cases Percentage

1 0.13%

48 6.31%

711 93.55%

# COVh3: Isit expected that this establishment will re-open in the future?

Information [Type= discrete] [Format= numeric] [Range= -9-2] [Missing=*]

Statistics [NW/ W] [Valid=49 /-] [Invalid=711 /-] [Mean=1.53061224489796 /-] [StDev=2.19945107561264 /-]
Literal Question Isit expected that this establishment will re-open in the future?

Value Label Cases Percentage

-9 Don't know (spontaneous) 2 0.26%

1 Yes 1 0.13%

2 No 46 6.05%

NA 711 93.55%

# a21x: Position of the respondent

Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]
Statistics [NW/ W] [Valid=760 /-] [Invalid=0/-] [Mean=null /-] [StDev=null /-]
Literal Question Position of the respondent
Value Label Cases Percentage
287 37.76%
Accountant 64 8.42%
CEO 10 1.31%
CFO 9 1.18%
General 121 15.92%
Manager
HR 16 21%
Manager
Oother 1 0.13%
Manager
Other 95 12.5%
Manager
Owner 129 16.97%
Refusal 10 1.31%
Sales 18 2.36%
Manager

# a22: Interviewee was the same person as in baseline survey?

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=473 /-] [Invalid=287 /-] [Mean=1.44186046511628 /-] [ StDev=0.497134080553816 /-]
Pre-Question Text ASK ONLY IF MODE =1 (PHONE - CATI)
Literal Question Interviewee was the same person as in baseline survey?
Value Label Cases Percentage
1 Yes 264 34.73%
2 No 209 27.5%
NA 287 37.76%

# a22online: Were you the same respondent as in the recent Enterprise Survey?

Information

[Type= discrete] [Format= numeric] [Range= *-*] [Missing=*]
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Statistics [NW/ W] [Valid=0/-] [Invalid=760 /-] [Mean=* /-] [StDev=* /-]
Pre-Question Text ASK ONLY IF MODE = 2 (ONLINE)
Literal Question \éVerE g/ou the same respondent as in the recent Enterprise Survey conducted by the World
ank”
Value Label Cases Percentage
NA 760

100%

# a23: Gender of the respondent

Information [Type= discrete] [Format= numeric] [Range= 1-2] [Missing=*]
Statistics [NW/ W] [Valid=473 /-] [Invalid=287 /-] [Mean=1.42071881606765 /-] [ StDev=0.49419716524983 /-]
Literal Question Gender of the respondent

Value Label Cases Percentage

1 Mae 274 36.05%

2 Female 199 26.18%

NA 287 37.76%

# a24: Number of minutes the interview lasted

Information [Type= contin] [Format= numeric] [Range= 4-59] [Missing=*]
Statistics [NW/ W] [Valid=473 /-] [Invalid=287 /-] [Mean=22.985200845666 /-] [StDev=11.5588853860774 /-]
Literal Question Number of minutes the interview lasted

# a25: Respondent cooper

ation

Information [Type= discrete] [Format= numeric] [Range= 1-4] [Missing=*]
Statistics [NW/ W] [Valid=473 /-] [Invalid=287 /-] [Mean=1.71670190274841 /-] [StDev=0.813079070008173 /-]
Pre-Question Text ASK ONLY IF MODE =1 (PHONE - CATI)
Literal Question Respondent cooperation

Value Label Cases Percentage

1 Excellent 236 31.05%

2 Fair 141 18.55%

& Average 90 11.84%

4 Bad 6 0.78%

NA 287

37.76%

# a26: Interviewer number

Information [Type= discrete] [Format= character] [Range= null-null] [Missing=*]

Statistics [NW/ W] [Valid=760 /-] [Invalid=0 /-] [Mean=null /-] [StDev=null /-]

Literal Question Interviewer number

Value Label Cases Percentage

. 287 37.76%
1 190 25%

2 152 20%

4 84 11.05%

5 32 4.21%

6 15

1.97%
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# eligibilitycode: ligibility code

Information [Type= discrete] [Format= numeric] [Range= 1-621] [Missing=*]
Statistics [NW/ W] [Valid=760 /-] [Invalid=0 /-] [Mean=70.5657894736842 /-] [StDev=167.505399635801 /-]
Literal Question Eligibility code
Value Label Cases Percentage
1 Eligible establishment (Correct name and address) 532 70%
4 Eligible establishment (Moved and traced) 6 0.78%
. ek el n diflrend e hours. | voorthe 7 9.6%
92 Line out of order 28 3.68%
93 No tone 44 5.78%
9 Phone number does not exist 15 1.97%
616 The firm discontinued businesses - (Establishment 18 2.36%
went bankrupt)
618 The firm discontinued businesses - (Original ) 12 1.57%
establishment disappeared and is now a different firm)
619 The firm discontinued businesses - (Establishment was 8 1.05%
bought out by another firm)
620 The firm discontinued businesses - (It wasimpossible 7 0.92%
to determine for what reason)
621 The firm discontinued businesses - (Other) 17 2.23%

# statuscode: status code

Information [Type= discrete] [Format= numeric] [Range= 1-7] [Missing=*]
Statistics [NW/ W] [Valid=600 /-] [Invalid=160 /-] [Mean=1.91333333333333 /-] [StDev=1.71971448756864 /-]
Literal Question Status code
Value Label Cases Percentage
1 Complete interview CATI 424 55.78%
3 Interview refusal 127 16.71%
7 Complete section H of the follow-up survey 49 6.44%
NA 160 21.05%

# strata: see notes

Information [Type= contin] [Format= numeric] [Range= 1-89] [Missing=*]
Statistics [NW/ W] [Vaid=760 /-] [Invalid=0 /-] [Mean=43.803947368421 /-] [StDev=25.5854194149235 /-]
Literal Question Strata

#wmedian_ES: Baseline ES weight according to median eligibility

Information [Type= contin] [Format= numeric] [Range= 6-1599.11767578125] [Missing=*]
Statistics [NW/ W] [Valid=760 /-] [Invalid=0/-] [Mean=474.506577167386 /-] [ StDev=538.851393267299 /-]
Literal Question Baseline ES weight according to median eligibility

# wmedian_COVID: Weights adjusted for ES follow-up, according to median eligibility

Information [Type= contin] [Format= numeric] [Range= 6-2678] [Missing=*]
Statistics [NW/ W] [Valid=424 /-] [Invalid=336 /-] [Mean=542.438296123496 /-] [StDev=663.13145265022 /-]
Literal Question Weights adjusted for ES follow-up, according to median eligibility

#wweak COVID: Weights adjusted for ES follow-up, according to weak eligibility

Information

[Type= contin] [Format= numeric] [Range= 6-8965.3330078125] [Missing=*]
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Statistics [NW/ W]

[Valid=424 /-] [Invalid=336 /-] [Mean=742.103158797858 /-] [StDev=1047.37297019017 /-]

Literal Question

Weights adjusted for ES follow-up, according to weak eligibility




