
Microdata Library

Malaysia - High-Frequency Monitoring of
COVID-19 Impacts on Households

2021-2022, Rounds 1-3
World Bank

Report generated on: July 11, 2023

Visit our data catalog at: https://microdata.worldbank.org/index.php

https://microdata.worldbank.org/index.php


Identification

SURVEY ID NUMBER
MYS_2021-2022_HFS_v01_M

TITLE
High-Frequency Monitoring of COVID-19 Impacts on Households 2021-2022, Rounds 1-3

COUNTRY/ECONOMY

Name Country code

Malaysia MYS

STUDY TYPE
Socio-Economic/Monitoring Survey [hh/sems]

SERIES INFORMATION
Round 1 of the High Frequency Survey was conducted from 2021-05-18 to 2021-06-16.
Round 2 was conducted from 2021-10-17 to 2021-11-01.
Round 3 was conducted from 2022-04-10 to 2022-05-15

ABSTRACT
The World Bank has launched a fast-deploying high-frequency phone-based survey of households to generate near real time
insights into the socio-economic impact of COVID-19 on households which hence to be used to support evidence-based
policy responses to the crisis. At a time when conventional modes of data collection are not feasible, this phone-based rapid
data collection method offers a way to gather granular information on the transmission mechanisms of the crisis on the
populations, to identify gaps in policy responses, and to generate insights to inform scaling up or redirection of resources as
the crisis unfolds.

UNIT OF ANALYSIS
Individual, Household-level

Version

VERSION DESCRIPTION
This version contains data from Round 1, Round 2 and Round 3 that have been anonymized for public use.

Scope

NOTES
The Malaysia High Frequency (HiFy) Phone Survey covers the following:
• Individual and household demographics
• Access to health services and vaccination
• Employment and income
• Food security
• Education and at-home learning
• Access to internet and digital services
• Household concerns
• Household coping strategies
• Safety nets
• Satisfaction with government’s COVID-19 response

Coverage

GEOGRAPHIC COVERAGE
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Sampling

SAMPLING PROCEDURE
A mobile frame was generated via random digit dialing (RDD), based on the National Numbering Plans from the Malaysian
Communications and Multimedia Commission (MCMC). All possible subscriber combinations were generated in DRUID (D
Force Sampling's Reactive User Interface Database), an SQL database interface which houses the complete sampling frame.
From this database, complete random telephone numbers were sampled. For Round 1, a sample of 33,894 phone numbers
were drawn (without replacement within the survey wave) from a total of 102,780,000 possible mobile numbers from more
than 18 mobile providers in the sampling frame, which were not stratified. Once the sample was drawn in the form of
replicates (subsamples) of n = 10.000, the numbers were filtered by D-Force Sampling using an auto-dialer to determine
each numbers' working status. All numbers that yield a working call disposition for at least one of the two filtering attempts
were then passed to the CATI center human interviewing team. Mobile devices were assumed to be personal, and therefore
the person who answered the call was the selected respondent. Screening questions were used to ensure that the
respondent was at least 18 years old and within the capacity of either contributing, making or with knowledge of household
finances. Respondents who had participated in Round 1 were sampled for Round 2. Fresh respondents were introduced in
Round 3 in addition to panel respondents from Round 2; fresh respondents in Round 3 were selected using the same
procedure for sampling respondents in Round 1.

RESPONSE RATE
In Round 1, the survey successfully interviewed 2,210 individuals out of 33,894 sampled phone numbers. In Round 2, the
survey successfully re-interviewed 1,047 individuals, recording a 47% response rate. In Round 3, the survey successfully re-
interviewed 667 respondents who had been previously interviewed in Round 2, recording a 64% response rate. The panel
respondents in Round 3 were added with 446 fresh respondents.

WEIGHTING
A full probability-based sampling methodology was used for each survey round; the complete weight is for the entire sample
adjusted to 2019 and 2021 population estimates from the Malaysia Department of Statistics for each consecutive round, and
excluded the portion of population that was not part of the target universe, particularly for age group and citizenship status.

The weighting scheme for Round 1 was developed with the following adjustments via weighting: 1. Base Weight: a base
weight was calculated as the inverse of the probability of a number being dialed. 2. Non-response Weight: a non-response
weighting adjustment was performed using a weighting-class adjustment by the inverse of Response Rate 3 (as defined by
AAPOR) by the sample design stratum. Phone numbers that were removed via pulsing were considered Not Eligible for this
weighting adjustment. 3. Raking and Trimming: a post-stratification weighting adjustment was performed using the
aforementioned benchmark source for national population figures. An outlier analysis of the weights was then performed,
with those beyond 3 standard deviations of the mean being trimmed. This was done as an iterative process (raking,
trimming, and raking again) until weights were stable within a comfortable max weight. 4. Rescaled: weights were also
delivered in a rescaled format. The weighting scheme for Round 2 was developed using adjustments in the form of raking
and trimming, as well as weight rescaling.

There are two weights provided in Round 3: the cross-sectional weight and the panel weight. These two weights were
developed using the same procedure in Round 2. The cross-sectional weight was assigned to both fresh and panel samples
to ensure the representativeness of the Round 3's cross-sectional samples, while the panel weight was assigned only to



panel respondents for longitudinal analysis.

Data Collection

DATES OF DATA COLLECTION

Start End Cycle

2021-05-18 2021-06-16 Round 1

2021-10-17 2021-11-01 Round 2

2022-04-10 2022-05-15 Round 3

DATA COLLECTION MODE
Computer Assisted Telephone Interview [cati]

Questionnaires

QUESTIONNAIRES
The questionnaire is available in three languages, including English, Bahasa Melayu, and Mandarin Chinese. It can be
downloaded from the Downloads section.

Data Appraisal

ESTIMATES OF SAMPLING ERROR
In Round 1, assuming a simple random sample, with p=0.5 and n=2,210 at the 95% CI level, yields a margin of sampling
error (MOE) of 2.09 percentage points. Incorporating the design effect into this estimate yields a margin of sampling error of
2.65% percentage points.

In Round 2, the complete weight was for the entire sample adjusted to the 2021 population estimates from DOSM’s annual
intercensal population projections. Assuming a simple random sample with p=0.5 and n=1,047 at the 95% CI level, yields a
margin of sampling error (MOE) of 3.803 percentage points. Incorporating the design effect into this estimate yields a margin
of sampling error of 3.54 percentage points.

Among both fresh and panel samples in Round 3, assuming a simple random sample, with p=0.5 and n=1,113 at the 95% CI
level yields a margin of sampling error (MOE) of 2.94 percentage points. Incorporating the design effect into this estimate
yields a margin of sampling error of 3.34 percentage points.

Among panel samples in Round 3, with p=0.5 and n=667 at the 95% CI level yields a margin of sampling error (MOE) of 3.80
percentage points. Incorporating the design effect into this estimate yields a margin of sampling error of 4.16 percentage
points.
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Ririn Purnamasari World Bank rpurnamasari@worldbank.org
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- the survey reference number



- the source and date of download
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World Bank. Malaysia - High-Frequency Monitoring of COVID-19 Impacts on Households 2021-2022, Rounds 1-3 (MYS HiFy
2022-2023). Ref: MYS_2021-2022_HFS_v01_M. Downloaded from [uri] on [date].
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Data Dictionary

Data file Cases Variables

mys_r1_data
Malaysia’s Phone-Based High-Frequency (HiFY) Monitoring of COVID-19 Impacts on Households -
Wave 1 data

2210 206

mys_r2_data
Malaysia’s Phone-Based High-Frequency (HiFY) Monitoring of COVID-19 Impacts on Households -
Wave 2 data

1047 239

mys_r3_data_fresh
Malaysia’s Phone-Based High-Frequency (HiFY) Monitoring of COVID-19 Impacts on Households -
Fresh Sample Wave 3 data

446 323

mys_r3_data_panel
Malaysia’s Phone-Based High-Frequency (HiFY) Monitoring of COVID-19 Impacts on Households -
Repeat Sample Wave 3 data

667 277





Data file: mys_r1_data

Malaysia’s Phone-Based High-Frequency (HiFY) Monitoring of COVID-19 Impacts on Households - Wave 1 data

Cases: 2210

Variables: 206

Variables

ID Name Label Question
V1 s0_m_01 Respondent

Identification
Number

V2 s0_m_02 Wave
V3 s0_m_03 Country
V4 s0_m_04 Day of week of

interview
V5 s0_m_05 Date of interview
V6 s0_m_06 Date formatted

field
V7 s0_m_07 Interviewer code
V8 s1_02 Time of call

attempt
Time of Call Attempt ??????? Waktu Percubaan Panggilan

V9 s1_03 Did anyone answer
the phone

INTERVIEWER: DID ANYONE ANSWER THE PHONE? ???:????????? PENEMU BUAL: ADAKAH
SESIAPA YANG MENJAWAB PANGGILAN TELEFON?

V10 s1_05a Age 18 or older Are you 18 or older? ?????18????? Adakah anda berumur 18 tahun atau lebih?
V11 s1_05b Decision maker Do you have knowledge about or are involved in financial decisions in your household? When

we say household, we mean people who make common provisions for food and other living
essentials together. ???????????????,??,??????????????????,?????????????????????. Adakah
anda mempunyai pengetahuan atau terlibat dalam keputusan kewangan dalam isi rumah
anda? Apabila kami berkata isi rumah, kami bermaksud orang yang membuat peruntukan
untuk makanan dan keperluan hidup yang lain.

V12 s1_05c Currently living
with family

Are you currently living with your family? ????????????? Adakah anda tinggal bersama dengan
keluarga anda pada masa ini?

V13 s1_05f Gender What is your gender? ???????? Apakah jantina anda?
V14 s1_05g State currently

living in
Which state are you currently living in? ???????????? Di negeri manakah anda tinggal
sekarang?

V15 s1_05h Current working
status

Which of the following best describes your current working status? ?????????????????? Antara
berikut, yang manakah terbaik untuk mengambarkan status pekerjaan anda sekarang?

V16 s1_05i Have written
employment
contract

Do you have a written employment contract for the work you do? ???????????????? Adakah
anda mempunyai kontrak pekerjaan bertulis untuk pekerjaan yang anda lakukan?

V17 s1_08 Respondent
consent for
interview

INTERVIEWER: DOES THE RESPONDENT AGREE TO BE INTERVIEWED? ???:?????????? PENEMU
BUAL: ADAKAH RESPONDEN BERSETUJU UNTUK DITEMU BUAL?

V18 s2_01a Age in years How old are you? ???????? Berapakah umur anda?
V19 s2_01b Ethnic group Please tell me your ethnicity/race: ????????: Sila beritahu saya etnik/bangsa anda:
V20 ethnic_group Ethnic groups Please tell me your ethnicity/race: ????????: Sila beritahu saya etnik/bangsa anda:
V21 s2_2a Are you the head

of household?
Are you the head of household? If not, what is your relationship to the head of household?
???????? ????,???????????? Adakah anda ketua keluarga? Jika tidak, apakah hubungan anda
dengan ketua isi rumah?

V22 s2_02 Relationship to
head of household

Are you the head of household? If not, what is your relationship to the head of household?
???????? ????,???????????? Adakah anda ketua keluarga? Jika tidak, apakah hubungan anda
dengan ketua isi rumah?

V23 s2_hh How many
members does
your household
have, including
you?

Of the # members, how many children 6 years old or younger live in the household in total? ?
# ????,????????6???????????????? Daripada # ahli, berapakah jumlah kanak-kanak yang
berumur 6 tahun atau ke bawah yang tinggal di dalam isi rumah anda?



ID Name Label Question
V24 s2_03 Number of children

6 years or younger
Of the # members, how many children 6 years old or younger live in the household in total? ?
# ????,????????6???????????????? Daripada # ahli, berapakah jumlah kanak-kanak yang
berumur 6 tahun atau ke bawah yang tinggal di dalam isi rumah anda?

V25 s2_04 Number of children
aged 7 to 17
(inclusive)

Of the # people, how many children in the age group 7-17 live in the household? ? #
???,??????????7?17????????????? Berapakah jumlah kanak-kanak dalam kumpulan umur 7-17
tahun yang tinggal di dalam isi rumah anda?

V26 s2_05 Number of adults
18-64 (inclusive)

Of the # members, how many adults aged 18-64, including you, live in the household in total?
? # ????,?????,??????????18?64?????????????? Daripada # ahli, berapakah jumlah orang
dewasa yang berumur 18-64 tahun, termasuk anda, yang tinggal di dalam isi rumah anda
secara keseluruhan?

V27 s2_06 Number of adults
aged 65 or more

Of the # members, how many adults aged 65 or older including you live in the household? ? #
????,?????,????????65????????????????? Daripada # ahli, berapakah bilangan orang dewasa
yang berumur 65 tahun atau lebih termasuk anda, yang tinggal di dalam isi rumah anda?

V28 s2_07 Respondent’s
highest level of
education
completed

What is the highest level of education you have completed? ???????????? Apakah tahap
pendidikan tertinggi yang telah anda capai?

V29 s2_09 Number of phone
numbers
(respondent)

How many mobile phone numbers do you regularly use to make and receive calls? Please
include SIM cards assigned to different phone numbers.
??????????????????????????????????????SIM?? Berapa banyakkah nombor telefon bimbit yang
anda selalu gunakan untuk membuat dan menerima panggilan? Sila mengambil kira semua
kad SIM untuk nombor telefon yang berbeza.

V30 s2_10 Number of people
using dialed
number

How many people aged 18 and older, including yourself, regularly use your primary mobile
phone to receive calls? ?????,??? 18 ????????????????????? Berapa ramaikah orang yang
berumur 18 tahun dan keatas, termasuk diri anda , kerap menggunakan telefon bimbit utama
anda untuk menerima panggilan?

V31 s4_01 Member of
household needed
medical services

Have you or any member of your household needed medical services for any reason, since
March 2020? ?2020?3???,?????????????????????????? Adakah anda atau ahli keluarga anda
memerlukan perkhidmatan perubatan untuk sebarang sebab,sejak bulan Mac 2020?

V32 s4_02 Member of
household able to
receive medical
services

Were you or the member of your household able to access the medical services?
???????????????????? Adakah anda atau ahli keluarga anda dapat mengakses perkhidmatan
perubatan tersebut?

V33 s4_03 Main reason not
able to access
medical services

What was the main reason you or the member of your household were not able to access the
medical services? ???????????????????????????? Apakah sebab utama anda atau ahli keluarga
anda tidak dapat mengakses perkhidmatan perubatan tersebut?

V34 s4_04 Respondent
received COVID
vaccine

Have you received a vaccine for COVID-19? ????????????? Pernahkah anda menerima vaksin
untuk COVID-19?

V35 s4_05 Respondent
registered for
COVID vaccine

Have you been registered for vaccine for COVID-19? ??????????????? Pernahkah anda
mendaftar untuk vaksin COVID-19?

V36 s4_06 Respondent
planning to register
or be vaccinated

Are you planning to register or be vaccinated? ????????????? Adakah anda merancang untuk
mendaftar untuk vaksin atau diberi vaksin?

V37 s4_07 Main reason not
sure or not
planning to be
vaccinated

What is the main reason you are not sure or not planning to be vaccinated? (SA)
?????????????????????(SA) Apakah sebab utama anda tidak pasti atau tidak merancang untuk
diberi vaksin? (SA)

V38 s4_08a 7 to 17aged
Child(ren)
attending school

Were any of these children aged 7 to 17 years-old attending school before schools were closed
in March 2020 due to the coronavirus? ?2020?3????????????,??????7?17????(?)??????? Adakah
anak-anak yang berumur 7 hingga 17 tahun menghadiri sekolah sebelum sekolah ditutup pada
Mac 2020 disebabkan koronavirus?

V39 s4_08b 7 to 17aged
Child(ren)
attending classes
pysically

Were any of these children aged 7 to 17 years-old attending classes physically before schools
were closed in March 2020? ?2020?3???????,??????7?17????(?)?????????? Adakah anak-anak
yang berumur 7 hingga 17 tahun menghadiri kelas secara fizikal sebelum sekolah ditutup
pada Mac 2020?

V40 s4_08c 7 to 17aged
Child(ren) engaged
in at-home learning

Has the child aged 7 to 17... or Have all the children aged 7 to 17 ... ... been engaged in
education or learning activities at home in the past 30 days? ??????7?17???? ?
??????7?17????????30?? ,??????????????? Adakah kanak-kanak yang berumur 7 hingga 17
tahun... Atau Adakah semua kanak-kanak yang berumur 7 hingga 17 tahun ... ... terlibat dalam
aktiviti pendidikan atau pembelajaran di rumah dalam tempoh 30 hari yang lepas?

V41 s4_09a Completed
assignments
provided by the
teacher

What types of at-home education or learning activities was the child(ren) engaged in the past
30 days? ????30??,??(?)??????????????????? Apakah jenis aktiviti pendidikan atau
pembelajaran di rumah yang kanak-kanak tersebut terlibat sejak dalam tempoh 30 hari yang
lepas?



ID Name Label Question
V42 s4_09b Participated in

online classes
organized by the
school

What types of at-home education or learning activities was the child(ren) engaged in the past
30 days? ????30??,??(?)??????????????????? Apakah jenis aktiviti pendidikan atau
pembelajaran di rumah yang kanak-kanak tersebut terlibat sejak dalam tempoh 30 hari yang
lepas?

V43 s4_09c Used mobile
learning apps

What types of at-home education or learning activities was the child(ren) engaged in the past
30 days? ????30??,??(?)??????????????????? Apakah jenis aktiviti pendidikan atau
pembelajaran di rumah yang kanak-kanak tersebut terlibat sejak dalam tempoh 30 hari yang
lepas?

V44 s4_09d Watched
educational TV
programs

What types of at-home education or learning activities was the child(ren) engaged in the past
30 days? ????30??,??(?)??????????????????? Apakah jenis aktiviti pendidikan atau
pembelajaran di rumah yang kanak-kanak tersebut terlibat sejak dalam tempoh 30 hari yang
lepas?

V45 s4_09e Listened to
educational
programs on
radio/Spotify
podcasts

What types of at-home education or learning activities was the child(ren) engaged in the past
30 days? ????30??,??(?)??????????????????? Apakah jenis aktiviti pendidikan atau
pembelajaran di rumah yang kanak-kanak tersebut terlibat sejak dalam tempoh 30 hari yang
lepas?

V46 s4_09f Had lesson with
teacher/tutor

What types of at-home education or learning activities was the child(ren) engaged in the past
30 days? ????30??,??(?)??????????????????? Apakah jenis aktiviti pendidikan atau
pembelajaran di rumah yang kanak-kanak tersebut terlibat sejak dalam tempoh 30 hari yang
lepas?

V47 s4_09g No learning
activities at home

What types of at-home education or learning activities was the child(ren) engaged in the past
30 days? ????30??,??(?)??????????????????? Apakah jenis aktiviti pendidikan atau
pembelajaran di rumah yang kanak-kanak tersebut terlibat sejak dalam tempoh 30 hari yang
lepas?

V48 s4_09h Other (specify) What types of at-home education or learning activities was the child(ren) engaged in the past
30 days? ????30??,??(?)??????????????????? Apakah jenis aktiviti pendidikan atau
pembelajaran di rumah yang kanak-kanak tersebut terlibat sejak dalam tempoh 30 hari yang
lepas?

V49 s4_10 Main reason
children not
learning at home

What was the main reason any child(ren) were not able to engage in learning at home?
????(?)????????????????? Apakah sebab utama kanak-kanak ini tidak dapat terlibat dalam
pembelajaran di rumah?

V50 s4_11 Household moved
since March 2020

Since March 2020, has your household moved? ?2020?3???,??????????? Sejak Mac 2020,
pernahkah isi rumah anda telah berpindah?

V51 s4_12 From where did
household move

From where did your household move? [If there were multiple moves, ask where they were
living in March 2020.] ???????????????????,??2020?3????????? Dari manakah isi rumah anda
berpindah? [Jika terdapat beberapa pemindahan, tanya di mana mereka tinggal pada bulan
Mac 2020.]

V52 s4_13 Does household
own dwelling

Does your household own the house or apartment you are currently living in?
???????????????????? Adakah isi rumah anda memiliki rumah atau pangsapuri yang anda
tinggal sekarang?

V53 s4_14 Able to pay rent
next month

Are you able to pay your rent for the next month? ???????????? Adakah anda mampu
membayar sewa anda untuk bulan depan?

V54 s4_15 Number of rooms
occupied in
dwelling

How many rooms does your household occupy, not including any bathrooms, toilets or kitchen
areas? ????????????,????????????????? Berapakah bilangan bilik yang terdapat di dalam rumah
anda, tidak termasuk bilik mandi, tandas atau ruang dapur?

V55 s4_16 Household has
fixed internet

Does the household have access to the internet at home? (for example, for WhatsApp, web
browsing, Facebook) ?????????????(??,WhatsApp,????,???) Adakah isi rumah anda mempunyai
akses kepada internet di rumah? (contohnya,untuk WhatsApp, melayari laman web, Facebook)

V56 s4_17 Household has
internet through a
fixed broadband
connection

Does the household have internet through a fixed broadband connection such as wired LAN
cable or wireless WiFi? Interviewer : May read out if respondent has difficulty responding : e.g.,
cable, optical fiber, ADSL, or broadband from internet service providers (ISPs) such as TIME,
TM Unifi. ??????????,????LAN?????WiFi,????? ????: ??????????,?????(?????,??,ADSL????????????-
??ISP, ?TIME TM Unifi? ) Adakah isi rumah anda mempunyai internet melalui sambungan jalur
lebar tetap seperti kabel LAN berwayar atau tanpa wayar (WiFi) ? (cthnya kabel, fiber optik,
ADSL atau broadband – boleh berikan contoh pembekal perkhidmatan broadband sahaja
seperti TIME.)

V57 s4_18 Household has
mobile data
through
smartphone

Does the household have internet through mobile internet connections? Interviewer : May read
out if respondent has difficulty responding: (e.g., through mobile phone network, using mobile
phone, mobile phone as hotspot, mobile router, SIM card or USB key,etc.) ????????????????
????: ??????????,?????:(?,??????,????,?????,?????,SIM??USB??) Adakah isi rumah anda
mempunyai internet melalui sambungan intenet mudah alih? Nota: Boleh bacakan jika
responden menghadapi kesukaran menjawab (cthnya melalui rangkaian rangkaian telefon
bimbit, menggunakan telefon bimbit, hotspot melalui telefon bimbit, kad SIM atau kunci USB,
dll.)



ID Name Label Question
V58 s4_19 Internet quality

problems in past
30 days

In the past 30 days, was there any difficulty/reduction in quality when using internet services?
????30??,????????????????/???????? Dalam tempoh 30 hari yang lalu, adakah terdapat
sebarang kesukaran / pengurangan kualiti apabila menggunakan perkhidmatan internet?

V59 s4_20_1 Reason household
do not have
internet at
home:Cost of
access device is
too high

Why doesn’t your household have internet at home? ?????????????? Mengapakah isi rumah
anda tidak mempunyai internet di rumah? - Cost of access device is too high ??????? Kos
peranti akses terlalu tinggi

V60 s4_20_2 Reason household
do not have
internet at
home:Cost of
internet access /
data pac

Why doesn’t your household have internet at home? ?????????????? Mengapakah isi rumah
anda tidak mempunyai internet di rumah? - Cost of internet access / data packages is too high
???/????????? Kos akses internet / pakej data terlalu tinggi

V61 s4_20_3 Reason household
do not have
internet at home:
Lack of knowledge
or skills to us

Why doesn’t your household have internet at home? ?????????????? Mengapakah isi rumah
anda tidak mempunyai internet di rumah? - Lack of knowledge or skills to use internet /
phones ???????/????? Kekurangan pengetahuan atau kemahiran menggunakan internet /
telefon

V62 s4_20_4 Reason household
do not have
internet at
home:Privacy or
security concerns

Why doesn’t your household have internet at home? ?????????????? Mengapakah isi rumah
anda tidak mempunyai internet di rumah? - Privacy or security concerns ??????? Masalah
privasi atau keselamatan

V63 s4_20_5 Reason household
do not have
internet at
home:Quality of
access is too low

Why doesn’t your household have internet at home? ?????????????? Mengapakah isi rumah
anda tidak mempunyai internet di rumah? - Quality of access is too low ??????? Kualiti akses
terlalu rendah

V64 s4_20_6 Reason household
do not have
internet at
home:No coverage

Why doesn’t your household have internet at home? ?????????????? Mengapakah isi rumah
anda tidak mempunyai internet di rumah? - No coverage ????????? Tiada liputan

V65 s4_20_7 Reason household
do not have
internet at
home:Not
interested

Why doesn’t your household have internet at home? ?????????????? Mengapakah isi rumah
anda tidak mempunyai internet di rumah? - Not interested ???? Tidak berminat

V66 s4_20_97 Reason household
do not have
internet at
home:Other
(specify)

Why doesn’t your household have internet at home? ?????????????? Mengapakah isi rumah
anda tidak mempunyai internet di rumah? - Other (specify) ??(??) Lain-lain (Nyatakan)

V67 s4_21 Using online
platform to
purchase your food
or non-food needs

Since the outbreak in March 2020, did you or any member of your household start or increase
using online platform to purchase your food or non-food needs?
?2020?3???????,??????????????????????????????????? Sejak wabak padaMac 2020, adakah
anda atau ahli keluarga anda mula atau meningkatkan penggunaan platform dalam talian
untuk membeli keperluan makanan atau bukan makanan anda?

V68 s4_23a Main reason for not
using online
platform to shop

What is the main reason for not using online platform to shop? ??????????????????? Apakah
sebab utama untuk tidak menggunakan platform dalam talian untuk membeli?

V69 s4_22 Using online
platform to sell
your food or non-
food needs

Since the outbreak in March 2020, did you or any member of your household start or increase
using online platform to sell food or non-food products?
???????(2020?3?),????????????????????????????????? Sejak wabak pada Mac 2020, adakah
anda atau ahli keluarga anda mula atau meningkatkan penggunaan platform dalam talian
untuk menjual barangan makanan atau bukan makanan?

V70 s4_23b Main reason for not
using online
platform to sell

What is the main reason for not using online platform to sell? ??????????????????? Apakah
sebab utama untuk tidak menggunakan platform dalam talian untuk menjual?

V71 s5_01a Respondent
working at the
onset of the crisis
(March 2020)

Were you working at the beginning of the coronavirus crisis in March 2020?
??2020?3????????????????? Adakah anda bekerja pada awal krisis koronavirus pada Mac
2020?



ID Name Label Question
V72 s5_01b Respondent

stopped working
any time since
March 2020

Have you stopped working at any time since March 2020? ??2020?3????????????????
Pernahkah anda berhenti kerja pada bila-bila masa sejak Mac 2020?

V73 s5_02 Number of months
not working since
March 2020

Since March 2020 until now, how many months in total were you not working?
?2020?3?????,??????????????? Sejak Mac 2020 sehingga sekarang, berapa bulankah anda
tidak bekerja? Number of months / ??/ Bilangan bulan

V74 s5_03 Respondent work
past 30 days

In the past 30 days, did you work? If not, did you do any other activities to generate income?
????30??,??????????,?????????????????? Dalam tempoh 30 hari yang lalu, adakah anda
bekerja? Jika tidak, adakah anda melakukan apa-apa aktiviti lain untuk menjana pendapatan?

V75 s5_04 Respondent
working from April
2020 to April 2021

Were you working at any time from April 2020 to April 2021? ??2020?4??2021?4?????????
Adakah anda bekerja pada bila-bila masa dari April 2020 hingga April 2021 ?

V76 s5_05a Why did you stop
working? [note:
asking why
stopped working in
past 30 days, but

Why did you stop working? ???????? Mengapakah anda berhenti kerja?

V77 s5_20 Respondent’s
employment type
(referring to April
2020 to April 2021)

Referring to your main work from April 2020 to April 2021, did you work ...
????2020?4??2021?4???????,???????? Merujuk kepada pekerjaan utama anda daripada April
2020 hingga April 2021, adakah anda bekerja..

V78 s5_05b Industry or main
activity of business
or organization
working in [from
April 202

'What is the industry or main activity of the business or organization in which you were
working in from April 2020 to April 2021? ??2020?4??2021?4???????????????????? Apakah
aktiviti utama perniagaan atau organisasi di mana anda bekerja daripada April 2020 sehingga
April 2021?

V79 s5_21 Same job as before
coronavirus in
March 2020
(referring to April
2020 to April 2

Referring to the job in April 2020 to April 2021, Is this the same job you were doing before the
beginning of the coronavirus crisis in March 2020? ???????2020?3???????????????????????
'Adakah ini pekerjaan sama yang anda lakukan sebelum bermulanya krisis koronavirus pada
Mac 2020?

V80 s5_06a Same job as before
coronavirus in
March 2020
(referring to
current job/past 30
d

'Is this the same job you were doing before the beginning of the coronavirus crisis in March
2020? ???????2020?3??????????????????????? 'Adakah ini pekerjaan sama yang anda lakukan
sebelum bermulanya krisis koronavirus pada Mac 2020?

V81 s5_06b Main reason
respondent
changes jobs

'What is the main reason you changed jobs? ???????? 'Apakah sebab utama anda menukar
pekerjaan?

V82 s5_06c Industry or main
activity of business
or organization
working in before
beginnin

'What is the industry or main activity of the business or organization in which you were
working in before the beginning of the coronavirus crisis in March 2020?
??2020?3?????????????,??????????????????? 'Apakah industri atau aktiviti utama perniagaan
atau organisasi di mana anda bekerja sebelum bermulanya krisis koronavirus pada bulan Mac
2020?

V83 s5_07 Industry or main
activity of business
or organization
working currently
working

'What is the industry or main activity of the business or organization in which you are currently
working in your main job? ????????????????????????? ‘Apakah industri atau aktiviti utama
perniagaan atau organisasi dalam pekerjaan utama anda sekarang?

V84 s5_08 Respondent’s
employment type
(current job/past
30 days)

In your main work, do you currently work ... ????????,???????? Dalam pekerjaan utama anda,
adakah anda bekerja..

V85 s5_09 Respondent able to
work in past 30
days (in-person or
remotely)

In the past 30 days, were you able to work as usual in your wage job either at your place of
work or remotely? ????30??,????????????????????? Dalam 30 hari yang lalu, adakah anda
dapat bekerja seperti biasa dalam pekerjaan bergaji anda sama ada di tempat kerja atau dari
rumah?

V86 s5_10a Payment for work
in past 30 days

For the work that you did in the past 30 days, will you be paid/were you paid [...]?
??????30????????,?????????????? Untuk kerja yang anda lakukan dalam 30 hari yang lalu,
adakah anda akan dibayar / telah dibayar [...]?

V87 s5_10b Why respondent
not able to work as
usual

Why were you not able to work as usual? ????????????? Mengapakah anda tidak dapat bekerja
seperti biasa?



ID Name Label Question
V88 s5_10c1 Respondent’s

employer
contributes to
health insurance

Does your employer provide you with the following benefits? ???????????????? Adakah majikan
anda memberikan anda manfaat berikut? - Contribution to health insurance ??????
Sumbangan kepada insurans kesihatan

V89 s5_10c2 Respondent’s
employer
contributes to
pension fund

Does your employer provide you with the following benefits? ???????????????? Adakah majikan
anda memberikan anda manfaat berikut? - Contribution to pension fund ?????? Caruman
kepada kumpulan wang pencen

V90 s5_10c3 Respondent’s
employer provides
paid sick leave

Does your employer provide you with the following benefits? ???????????????? Adakah majikan
anda memberikan anda manfaat berikut? - Paid sick leave ???? Cuti sakit berbayar

V91 s5_10c4 Respondent’s
employer provides
paid annual leave

Does your employer provide you with the following benefits? ???????????????? Adakah majikan
anda memberikan anda manfaat berikut? - Paid annual leave ???? Cuti tahunan berbayar

V92 s5_10c5 Respondent’s
employer provides
paid employment
injury insurance

Does your employer provide you with the following benefits? ???????????????? Adakah majikan
anda memberikan anda manfaat berikut? - Employment injury insurance ???? Insurans
kecederaan pekerjaan

V93 s5_11 In past 30 days any
other household
member not able
to work

In the past 30 days, was any member of your household (apart from yourself) not able to
perform his/her usual wage job? ????30??,??????????(?????)???? ???????????? Dalam tempoh
30 hari yang lalu, adakah mana-mana ahli isi rumah anda (selain diri anda) yang tidak dapat
melaksanakan kerja upah seperti biasa?

V94 s5_12a1 Current personal
monthly income
(RM)

What is your current personal monthly income (RM)? This includes income from all sources,
such as employment, self-employment, allowances, rentals, investments, etc.
?????????(RM)??????????????,???,??,??,??,??,??? Berapakah pendapatan bulanan peribadi anda
sekarang(RM)? Ini termasuk pendapatan daripada semua sumber, seperti pekerjaan,
pekerjaan sendiri, elaun, sewa, pelaburan, dll.

V95 s5_12a2 Personal income
category (if
amount not given
in S5_12a1)

You can provide a range for your current personal monthly income (RM) .
?????????????(RM)???. Anda boleh memberikan lingkungan bagi pendapatan bulanan peribadi
anda sekarang(RM).

V96 s5_12b Respondent’s
income now
compared to
before pandemic

Compared to before the pandemic, is your income now [..] ? ???????,???????????? Berbanding
sebelum pandemik, adakah pendapatan anda sekarang [..] ?

V97 s5_12c1 Current household
monthly income
(RM)

What is your monthly household income (RM)? ?????????(RM)???? Berapakah pendapatan
bulanan seisi rumah anda sekarang(RM)?

V98 s5_12c2 Household income
category (if
amount not given
in S5_12c1)

You can provide a range for your current monthly household income (RM)
?????????????(RM)???. Anda boleh memberikan lingkungan bagi pendapatan bulanan seisi
rumah anda sekarang(RM).

V99 s5_13a Household
livelihood since
March 2020: Family
farming, livestock
or fishing

Since the beginning of the coronavirus crisis in March 2020, which of these have been among
your household's sources of income? ?2020?3?????????????,??????????????? Sejak awal krisis
koronavirus pada Mac 2020, antara berikut, yang manakah adalah sumber pendapatan isi
rumah anda? - Family farming, livestock, hunting or fishing ?????????????? Pertanian keluarga,
ternakan, pemburuan atau perikanan

V100 s5_13b Household
livelihood since
March 2020: Non-
farm family
business

Since the beginning of the coronavirus crisis in March 2020, which of these have been among
your household's sources of income? ?2020?3?????????????,??????????????? Sejak awal krisis
koronavirus pada Mac 2020, antara berikut, yang manakah adalah sumber pendapatan isi
rumah anda? - Non-farm family business ??????? Perniagaan keluarga bukan ladang

V101 s5_13c Household
livelihood since
March 2020: Wage
employment of
household
members

Since the beginning of the coronavirus crisis in March 2020, which of these have been among
your household's sources of income? ?2020?3?????????????,??????????????? Sejak awal krisis
koronavirus pada Mac 2020, antara berikut, yang manakah adalah sumber pendapatan isi
rumah anda? - Wage employment of household members ????????? Pekerjaan upah ahli isi
rumah

V102 s5_13d Household
livelihood since
March 2020:
Unemployment
benefits

Since the beginning of the coronavirus crisis in March 2020, which of these have been among
your household's sources of income? ?2020?3?????????????,??????????????? Sejak awal krisis
koronavirus pada Mac 2020, antara berikut, yang manakah adalah sumber pendapatan isi
rumah anda? - Unemployment benefits ????? Faedah pengangguran



ID Name Label Question
V103 s5_13e Household

livelihood since
March 2020:
Assistance from
family within the
country

Since the beginning of the coronavirus crisis in March 2020, which of these have been among
your household's sources of income? ?2020?3?????????????,??????????????? Sejak awal krisis
koronavirus pada Mac 2020, antara berikut, yang manakah adalah sumber pendapatan isi
rumah anda? - Assistance from family within the country ????????? Bantuan daripada keluarga
dalam negara

V104 s5_13f Household
livelihood since
March 2020:
Assistance from
other non-family
individu

Since the beginning of the coronavirus crisis in March 2020, which of these have been among
your household's sources of income? ?2020?3?????????????,??????????????? Sejak awal krisis
koronavirus pada Mac 2020, antara berikut, yang manakah adalah sumber pendapatan isi
rumah anda? - Assistance from other non-family individuals ???????????? Bantuan daripada
individu bukan ahli keluarga

V105 s5_13g Household
livelihood since
March 2020:
Income from
properties,
investments or sa

Since the beginning of the coronavirus crisis in March 2020, which of these have been among
your household's sources of income? ?2020?3?????????????,??????????????? Sejak awal krisis
koronavirus pada Mac 2020, antara berikut, yang manakah adalah sumber pendapatan isi
rumah anda? - Income from properties, investments or savings ????????????? Pendapatan
daripada hartanah, pelaburan atau simpanan

V106 s5_13h Household
livelihood since
March 2020:
Pension

Since the beginning of the coronavirus crisis in March 2020, which of these have been among
your household's sources of income? ?2020?3?????????????,??????????????? Sejak awal krisis
koronavirus pada Mac 2020, antara berikut, yang manakah adalah sumber pendapatan isi
rumah anda? - Pension ??? Pencen

V107 s5_13i Household
livelihood since
March 2020:
Assistance from
the Government

Since the beginning of the coronavirus crisis in March 2020, which of these have been among
your household's sources of income? ?2020?3?????????????,??????????????? Sejak awal krisis
koronavirus pada Mac 2020, antara berikut, yang manakah adalah sumber pendapatan isi
rumah anda? - Assistance from the Government ??????? Bantuan daripada Kerajaan

V108 s5_13j Household
livelihood since
March 2020:
Assistance from
NGOs / charitable
organiz

Since the beginning of the coronavirus crisis in March 2020, which of these have been among
your household's sources of income? ?2020?3?????????????,??????????????? Sejak awal krisis
koronavirus pada Mac 2020, antara berikut, yang manakah adalah sumber pendapatan isi
rumah anda? - Assistance from NGOs / charitable organization ??????? / ??????? Bantuan
daripada pertubuhan bukan kerajaan (NGO) / pertubuhan kebajikan

V109 s5_13l Household
livelihood since
March 2020:
Assistance from
self-business

Since the beginning of the coronavirus crisis in March 2020, which of these have been among
your household's sources of income? ?2020?3?????????????,??????????????? Sejak awal krisis
koronavirus pada Mac 2020, antara berikut, yang manakah adalah sumber pendapatan isi
rumah anda? - Self-business ???? Perniagaan sendiri

V110 s5_13m Household
livelihood since
March 2020:
Assistance from
family outside the
countr

Since the beginning of the coronavirus crisis in March 2020, which of these have been among
your household's sources of income? ?2020?3?????????????,??????????????? Sejak awal krisis
koronavirus pada Mac 2020, antara berikut, yang manakah adalah sumber pendapatan isi
rumah anda? - Assistance from family outside the country ????????? Bantuan daripada
keluarga yang berada di luar negara

V111 s5_13k Household
livelihood since
March 2020: Other
(Specify):

Since the beginning of the coronavirus crisis in March 2020, which of these have been among
your household's sources of income? ?2020?3?????????????,??????????????? Sejak awal krisis
koronavirus pada Mac 2020, antara berikut, yang manakah adalah sumber pendapatan isi
rumah anda? - Other (Specify): ??(??): Lain-lain (Nyatakan):_________________________

V112 s5_13_99 Household
livelihood since
March 2020:
Refused

Since the beginning of the coronavirus crisis in March 2020, which of these have been among
your household's sources of income? ?2020?3?????????????,??????????????? Sejak awal krisis
koronavirus pada Mac 2020, antara berikut, yang manakah adalah sumber pendapatan isi
rumah anda? - Refused ???? Enggan menjawab

V113 s5_14a1 Since March 2020,
has income from
Family farming,
livestock or fishing

Since March 2020, has income from [SOURCE] ..? ?2020?3??,????????????? Sejak Mac 2020,
adakah pendapatan daripada[SUMBER] ..?

V114 s5_15a1 Why income from
[SOURCE]
increased since
March 2020?
Family farming,
livestock

Why has income from [SOURCE] increased since March 2020? (SA)
???2020?3??,?????????????(SA) Mengapakah pendapatan daripada [SUMBER] meningkat sejak
Mac 2020? (SA)

V115 s5_16a1 Why income from
[SOURCE]
decreased (or not
received) since
March 2020?
Family

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA)



ID Name Label Question
V116 s5_14a2 Since March 2020,

has income from
Non-farm family
business

Since March 2020, has income from [SOURCE] ..? ?2020?3??,????????????? Sejak Mac 2020,
adakah pendapatan daripada[SUMBER] ..?

V117 s5_15a2 Why income from
[SOURCE]
increased since
March 2020? Non-
farm family
business

Why has income from [SOURCE] increased since March 2020? (SA)
???2020?3??,?????????????(SA) Mengapakah pendapatan daripada [SUMBER] meningkat sejak
Mac 2020? (SA)

V118 s5_16a2 Why income from
[SOURCE]
decreased (or not
received) since
March 2020? Non-
farm

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA)

V119 s5_14a3 Since March 2020,
has income from
Wage employment
of household
members

Since March 2020, has income from [SOURCE] ..? ?2020?3??,????????????? Sejak Mac 2020,
adakah pendapatan daripada[SUMBER] ..?

V120 s5_15a3 Why income from
[SOURCE]
increased since
March 2020? Wage
employment of
househol

Why has income from [SOURCE] increased since March 2020? (SA)
???2020?3??,?????????????(SA) Mengapakah pendapatan daripada [SUMBER] meningkat sejak
Mac 2020? (SA)

V121 s5_16a3 Why income from
[SOURCE]
decreased (or not
received) since
March 2020? Wage
empl

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA)

V122 s5_14a4 Since March 2020,
has income from
Unemployment
benefits

Since March 2020, has income from [SOURCE] ..? ?2020?3??,????????????? Sejak Mac 2020,
adakah pendapatan daripada[SUMBER] ..?

V123 s5_15a4 Why income from
[SOURCE]
increased since
March 2020?
Unemployment
benefits

Why has income from [SOURCE] increased since March 2020? (SA)
???2020?3??,?????????????(SA) Mengapakah pendapatan daripada [SUMBER] meningkat sejak
Mac 2020? (SA)

V124 s5_16a4 Why income from
[SOURCE]
decreased (or not
received) since
March 2020?
Unemploy

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA)

V125 s5_14a5 Since March 2020,
has income from
Assistance from
family within the
country

Since March 2020, has income from [SOURCE] ..? ?2020?3??,????????????? Sejak Mac 2020,
adakah pendapatan daripada[SUMBER] ..?

V126 s5_15a5 Why income from
[SOURCE]
increased since
March 2020?
Assistance from
family wit

Why has income from [SOURCE] increased since March 2020? (SA)
???2020?3??,?????????????(SA) Mengapakah pendapatan daripada [SUMBER] meningkat sejak
Mac 2020? (SA)

V127 s5_16a5 Why income from
[SOURCE]
decreased (or not
received) since
March 2020?
Assistan

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA)



ID Name Label Question
V128 s5_14a6 Since March 2020,

has income from
Assistance from
other non-family
individuals

Since March 2020, has income from [SOURCE] ..? ?2020?3??,????????????? Sejak Mac 2020,
adakah pendapatan daripada[SUMBER] ..?

V129 s5_15a6 Why income from
[SOURCE]
increased since
March 2020?
Assistance from
other non-

Why has income from [SOURCE] increased since March 2020? (SA)
???2020?3??,?????????????(SA) Mengapakah pendapatan daripada [SUMBER] meningkat sejak
Mac 2020? (SA)

V130 s5_16a6 Why income from
[SOURCE]
decreased (or not
received) since
March 2020?
Assistan

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA)

V131 s5_14a7 Since March 2020,
has income from
Income from
properties,
investments or
saving

Since March 2020, has income from [SOURCE] ..? ?2020?3??,????????????? Sejak Mac 2020,
adakah pendapatan daripada[SUMBER] ..?

V132 s5_15a7 Why income from
[SOURCE]
increased since
March 2020?
Income from
properties, in

Why has income from [SOURCE] increased since March 2020? (SA)
???2020?3??,?????????????(SA) Mengapakah pendapatan daripada [SUMBER] meningkat sejak
Mac 2020? (SA)

V133 s5_16a7 Why income from
[SOURCE]
decreased (or not
received) since
March 2020?
Income f

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA)

V134 s5_14a8 Since March 2020,
has income from
Pension

Since March 2020, has income from [SOURCE] ..? ?2020?3??,????????????? Sejak Mac 2020,
adakah pendapatan daripada[SUMBER] ..?

V135 s5_15a8 Why income from
[SOURCE]
increased since
March 2020?
Pension

Why has income from [SOURCE] increased since March 2020? (SA)
???2020?3??,?????????????(SA) Mengapakah pendapatan daripada [SUMBER] meningkat sejak
Mac 2020? (SA)

V136 s5_16a8 Why income from
[SOURCE]
decreased (or not
received) since
March 2020?
Pension

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA)

V137 s5_14a9 Since March 2020,
has income from
Assistance from
the Government

Since March 2020, has income from [SOURCE] ..? ?2020?3??,????????????? Sejak Mac 2020,
adakah pendapatan daripada[SUMBER] ..?

V138 s5_15a9 Why income from
[SOURCE]
increased since
March 2020?
Assistance from
the Govern

Why has income from [SOURCE] increased since March 2020? (SA)
???2020?3??,?????????????(SA) Mengapakah pendapatan daripada [SUMBER] meningkat sejak
Mac 2020? (SA)

V139 s5_16a9 Why income from
[SOURCE]
decreased (or not
received) since
March 2020?
Assistan

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA)



ID Name Label Question
V140 s5_14a10 Since March 2020,

has income from
Assistance from
NGOs / charitable
organization

Since March 2020, has income from [SOURCE] ..? ?2020?3??,????????????? Sejak Mac 2020,
adakah pendapatan daripada[SUMBER] ..?

V141 s5_15a10 Why income from
[SOURCE]
increased since
March 2020?
Assistance from
NGOs / char

Why has income from [SOURCE] increased since March 2020? (SA)
???2020?3??,?????????????(SA) Mengapakah pendapatan daripada [SUMBER] meningkat sejak
Mac 2020? (SA)

V142 s5_16a10 Why income from
[SOURCE]
decreased (or not
received) since
March 2020?
Assistanc

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA)

V143 s5_14a11 Since March 2020,
has income from
Assistance from
self-business

Since March 2020, has income from [SOURCE] ..? ?2020?3??,????????????? Sejak Mac 2020,
adakah pendapatan daripada[SUMBER] ..?

V144 s5_15a11 Why income from
[SOURCE]
increased since
March 2020?
Assistance from
self-busin

Why has income from [SOURCE] increased since March 2020? (SA)
???2020?3??,?????????????(SA) Mengapakah pendapatan daripada [SUMBER] meningkat sejak
Mac 2020? (SA)

V145 s5_16a11 Why income from
[SOURCE]
decreased (or not
received) since
March 2020?
Assistan

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA)

V146 s5_14a12 Since March 2020,
has income from
Assistance from
family outside the
country

Since March 2020, has income from [SOURCE] ..? ?2020?3??,????????????? Sejak Mac 2020,
adakah pendapatan daripada[SUMBER] ..?

V147 s5_15a12 Why income from
[SOURCE]
increased since
March 2020?
Assistance from
family out

Why has income from [SOURCE] increased since March 2020? (SA)
???2020?3??,?????????????(SA) Mengapakah pendapatan daripada [SUMBER] meningkat sejak
Mac 2020? (SA)

V148 s5_16a12 Why income from
[SOURCE]
decreased (or not
received) since
March 2020?
Assistan

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA)

V149 s5_14a13 Since March 2020,
has income from
Other (Specify):

Since March 2020, has income from [SOURCE] ..? ?2020?3??,????????????? Sejak Mac 2020,
adakah pendapatan daripada[SUMBER] ..?

V150 s5_16a13 Why income from
[SOURCE]
decreased (or not
received) since
March 2020? Other
(Sp

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA)

V151 s6_01a Household coping:
Reduced food
consumption

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA) - Reduced food consumption ???????? Pengurangan
pengambilan makanan

V152 s6_01b Household coping:
Reduced non-food
consumption

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA) - Reduced non-food consumption ????????? Pengurangan
pengambilan barangan bukan makanan



ID Name Label Question
V153 s6_01c Household coping:

Relied on personal
savings

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA) - Relied on personal savings ?????? Bergantung pada
simpanan peribadi

V154 s6_01d Household coping:
Relied on
EPF/KWAP/other
pension savings

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA) - Relied on EPF/KWAP/other pension savings
???????/?????? Bergantung kepada KWSP / KWAP/ simpanan pencen lain

V155 s6_01e Household coping:
Sale of assets

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA) - Sale of assets (for example, vehicle, household
appliances, property, jewelry, etc.) ???? (?,??,????,??,??,?? Penjualan asset (contohnya,
kenderaan,peralatan rumah, hartanah, barangan kemas, dll)

V156 s6_01f Household coping:
Engaged in
additional income
generating
activities

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA) - Engaged in additional income generating activities
???????? Terlibat dalam aktiviti menjana pendapatan tambahan

V157 s6_01g Household coping:
Borrowed from
friends & family

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA) - Borrowed from friends & family ????? Meminjam
daripada rakan & keluarga

V158 s6_01h Household coping:
Took a loan from a
financial institution

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA) - Took a loan from a financial institution ???????
Mengambil pinjaman daripada institusi kew

V159 s6_01i Household coping:
Took loan
moratorium from
financial
institutions/delayed
payme

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA) - Took loan moratorium from financial institutions/delayed
payment obligations ?????????????(Moratorium) Mengambil moratorium pinjaman daripada
institusi kewangan / menunda pembayaran wajib

V160 s6_01j Household coping:
Received
assistance from
government

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA) - Received assistance from government ?????????
Mendapat bantuan daripada kerajaan

V161 s6_01k Household coping:
Received
assistance from
NGO/other
institutions

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA) - Received assistance from non-government institutions,
NGOs, or individuals. ?????????, ???,?????? Mendapat bantuan daripada pertubuhan bukan
kerajaan, (NGO), atau individu

V162 s6_01l Household coping:
Other (specify)

Why has income from [SOURCE] decreased/not received since March 2020? (SA)
???2020?3??,????????????/????(SA) Mengapakah pendapatan daripada [SUMBER] menurun /
tidak diterima sejak Mac 2020? (SA) - Other (Specify) ??(??) Lain-lain (Nyatakan)

V163 s6_02a Government
assistance
received: Monetary
assistance

Since March 2020, what type(s) of assistance did you or anyone in the household received
from the GOVERNMENT? ?2020?3???,???????????????????????? Sejak Mac 2020, apakah jenis
bantuan KERAJAAN yang diterima oleh anda atau sesiapa di dalam isi rumah ? - Monetary
assistance (e.g., Bantuan Sara Hidup (BSH), Bantuan Prihatin Nasional (BPN), Bantuan Prihatin
Rakyat (BPR)) ????(?Bantuan Sara Hidup (BSH), Bantuan Prihatin Nasional (BPN), Bantuan
Prihatin Rakyat (BPR)) Bantuan kewangan (cthnya Bantuan Sara Hidup (BSH), Bantuan Prihatin
Nasional (BNP), Bantuan Prihatin Rakyat (BPR))

V164 s6_02b Government
assistance
received: Free food

Since March 2020, what type(s) of assistance did you or anyone in the household received
from the GOVERNMENT? ?2020?3???,???????????????????????? Sejak Mac 2020, apakah jenis
bantuan KERAJAAN yang diterima oleh anda atau sesiapa di dalam isi rumah ? - Free food ????
Makanan percuma

V165 s6_02c Government
assistance
received: Payment
relief for public
services
(electricity,

Since March 2020, what type(s) of assistance did you or anyone in the household received
from the GOVERNMENT? ?2020?3???,???????????????????????? Sejak Mac 2020, apakah jenis
bantuan KERAJAAN yang diterima oleh anda atau sesiapa di dalam isi rumah ? - Payment relief
for public services (electricity, water, internet, public transport) ?????????(?????????????)
Pengecualian bayaran untuk perkhidmatan awam (elektrik, air, internet, pengangkutan awam)

V166 s6_02d Government
assistance
received:
Subsidised health
care services

Since March 2020, what type(s) of assistance did you or anyone in the household received
from the GOVERNMENT? ?2020?3???,???????????????????????? Sejak Mac 2020, apakah jenis
bantuan KERAJAAN yang diterima oleh anda atau sesiapa di dalam isi rumah ? - Subsidised
health care services ???????? Perkhidmatan penjagaan kesihatan bersubsidi



ID Name Label Question
V167 s6_02e Government

assistance
received: Other In-
Kind Transfers

Since March 2020, what type(s) of assistance did you or anyone in the household received
from the GOVERNMENT? ?2020?3???,???????????????????????? Sejak Mac 2020, apakah jenis
bantuan KERAJAAN yang diterima oleh anda atau sesiapa di dalam isi rumah ? - Other in-kind
transfers (face masks, sanitizer, soap) ???????(?????????) Bantuan lain (topeng muka,
pembersih, sabun)

V168 s6_02f Government
assistance
received:
Accommodation

Since March 2020, what type(s) of assistance did you or anyone in the household received
from the GOVERNMENT? ?2020?3???,???????????????????????? Sejak Mac 2020, apakah jenis
bantuan KERAJAAN yang diterima oleh anda atau sesiapa di dalam isi rumah ? -
Accommodation ?? Penginapan

V169 s6_02g Government
assistance
received: Other
(specify)

Since March 2020, what type(s) of assistance did you or anyone in the household received
from the GOVERNMENT? ?2020?3???,???????????????????????? Sejak Mac 2020, apakah jenis
bantuan KERAJAAN yang diterima oleh anda atau sesiapa di dalam isi rumah ? - Other
(Specify) ??(??) Lain-lain (Nyatakan)

V170 s6_03a Non-government
assistance
received: Cash
payments

Since March 2020, what type(s) of assistance did you or anyone in the household received
from NON-GOVERNMENT INSTITUTIONS, NGOs OR INDIVIDUALS.?
?2020?3???,?????????????????????,??????????????? Sejak Mac 2020, apakah jenis bantuan
daripada PERTUBUHAN BUKAN KERAJAAN, NGO, ATAU INDIVIDU LAIN yang diterima oleh anda
atau sesiapa di dalam isi rumah? - Monetary assistance / donations ????/?? Bantuan
kewangan/derma

V171 s6_03b Non-government
assistance
received: Free food

Since March 2020, what type(s) of assistance did you or anyone in the household received
from NON-GOVERNMENT INSTITUTIONS, NGOs OR INDIVIDUALS.?
?2020?3???,?????????????????????,??????????????? Sejak Mac 2020, apakah jenis bantuan
daripada PERTUBUHAN BUKAN KERAJAAN, NGO, ATAU INDIVIDU LAIN yang diterima oleh anda
atau sesiapa di dalam isi rumah? - Free food ???? Makanan percuma

V172 s6_03c Non-government
assistance
received: Payment
relief for public
services (electric

Since March 2020, what type(s) of assistance did you or anyone in the household received
from NON-GOVERNMENT INSTITUTIONS, NGOs OR INDIVIDUALS.?
?2020?3???,?????????????????????,??????????????? Sejak Mac 2020, apakah jenis bantuan
daripada PERTUBUHAN BUKAN KERAJAAN, NGO, ATAU INDIVIDU LAIN yang diterima oleh anda
atau sesiapa di dalam isi rumah? - Payment relief for public services (electricity, water,
internet, public transport) ?????????(?????????????) Pengecualian bayaran untuk perkhidmatan
awam (elektrik, air, internet, pengangkutan awam)

V173 s6_03d Non-government
assistance
received: Other in-
kind transfers (face
masks, sanitiz

Since March 2020, what type(s) of assistance did you or anyone in the household received
from NON-GOVERNMENT INSTITUTIONS, NGOs OR INDIVIDUALS.?
?2020?3???,?????????????????????,??????????????? Sejak Mac 2020, apakah jenis bantuan
daripada PERTUBUHAN BUKAN KERAJAAN, NGO, ATAU INDIVIDU LAIN yang diterima oleh anda
atau sesiapa di dalam isi rumah? - Other in-kind transfers (face masks, sanitizer, soap)
???????(?????????) Bantuan lain (topeng muka, pembersih, sabun)

V174 s6_03e Non-government
assistance
received:
Accommodation

Since March 2020, what type(s) of assistance did you or anyone in the household received
from NON-GOVERNMENT INSTITUTIONS, NGOs OR INDIVIDUALS.?
?2020?3???,?????????????????????,??????????????? Sejak Mac 2020, apakah jenis bantuan
daripada PERTUBUHAN BUKAN KERAJAAN, NGO, ATAU INDIVIDU LAIN yang diterima oleh anda
atau sesiapa di dalam isi rumah? - Accommodation ?? Penginapan

V175 s6_03f Non-government
assistance
received: Other
(specify)

Since March 2020, what type(s) of assistance did you or anyone in the household received
from NON-GOVERNMENT INSTITUTIONS, NGOs OR INDIVIDUALS.?
?2020?3???,?????????????????????,??????????????? Sejak Mac 2020, apakah jenis bantuan
daripada PERTUBUHAN BUKAN KERAJAAN, NGO, ATAU INDIVIDU LAIN yang diterima oleh anda
atau sesiapa di dalam isi rumah? - Other (Specify) ??(??) Lain-lain (Nyatakan)

V176 s6_04 Requested
assistance and
been turned down

Have you or anyone in your household applied for assistance from the government or other
institutions and been rejected? ??????????????????????????????? Adakah anda atau sesiapa di
dalam rumah anda memohon bantuan daripada kerajaan atau institusi lain dan telah ditolak?

V177 s6_05 Reason for being
turned down

Why were you or anyone in your household turned down? (SA) ??????????????????(SA)
Mengapakah anda atau sesiapa di dalam rumah anda telah ditolak? (SA)

V178 s7_01 Worry about self or
immediately family
contracting
COVID-19

How worried are you about the possibility that you or someone in your immediate
family/household might become ill from COVID-19? ???????????/??????????????????? Sejauh
manakah anda bimbang tentang kemungkinan anda atau seseorang dalam keluarga terdekat/
isi rumah anda jatuh sakit akibat COVID-19?

V179 s7_02 Worried about
household finances
in next 30 days

How worried are you with your household's finances in the next 30 days?
?????30????????????? Sejauh manakah anda bimbang tentang kewangan isi rumah anda
dalam 30 hari akan datang?

V180 s7_03 In past 30 days,
any adult eaten
less than they
thought they
should

At any time in the past 30 days, have you, or any other adult in your household, eaten less
than you thought you should because of a lack of money or other resources?
???30???????,????????????????????????????????????? Pada bila-bila masa dalam 30 hari yang
lalu, adakah anda, atau orang dewasa lain di dalam rumah anda, makan kurang daripada yang
sepatutnya kerana kekurangan wang atau sumber lain?

V181 s7_04 In past 30 days, did
household run out
of food

At any time in the past 30 days, did your household run out of food because of a lack of money
or other resources? ???30???????,???????????????????? Pada bila-bila masa dalam 30 hari yang
lalu, adakah isi rumah anda kehabisan makanan kerana kekurangan wang atau sumber lain?



ID Name Label Question
V182 s3_01 Satisfied with

government’s
response

Are you satisfied with the government's response to the coronavirus crisis?
??????????????????????? Adakah anda berpuas hati dengan tindak balas kerajaan terhadap
krisis koronavirus?

V183 s3_02a Not satisfied –
limited testing
points

Why are you not satisfied with the government's response? ?????????????????? Mengapakah
anda tidak berpuas hati dengan tindak balas kerajaan? - Limited testing points ?????? Tempat
ujian terhad

V184 s3_02b Not satisfied –
financial assistance

Why are you not satisfied with the government's response? ?????????????????? Mengapakah
anda tidak berpuas hati dengan tindak balas kerajaan? - No financial assistance from the
government ??????????? Tiada bantuan kewangan daripada kerajaan

V185 s3_02c Not satisfied – late
response

Why are you not satisfied with the government's response? ?????????????????? Mengapakah
anda tidak berpuas hati dengan tindak balas kerajaan? - Late response by government ??????
Tindak balas yang lambat daripada kerajaan

V186 s3_02d Not satisfied –
shortage of
medical materials

Why are you not satisfied with the government's response? ?????????????????? Mengapakah
anda tidak berpuas hati dengan tindak balas kerajaan? - Shortage of medical materials /
limited vaccines ??????/????? Kekurangan bahan perubatan/ vaksin terhad

V187 s3_02e Not satisfied –
Unclear / changing
government
regulations

Why are you not satisfied with the government's response? ?????????????????? Mengapakah
anda tidak berpuas hati dengan tindak balas kerajaan? - Unclear / changing government
regulations ????????/??? Peraturan kerajaan yang berubah/tidak jelas

V188 s3_02f Not satisfied –
Other (specify)

Why are you not satisfied with the government's response? ?????????????????? Mengapakah
anda tidak berpuas hati dengan tindak balas kerajaan? - Other (Specify) ??(??) Lain-lain
(Nyatakan)

V189 s3_03 Authorities are
trustworthy

Using the following five-point scale, please indicate how much you agree or disagree with the
following statements: ???????????????????????????: Dengan menggunakan skala lima , sila
nyatakan sejauh manakah anda bersetuju atau tidak bersetuju dengan pernyataan berikut: - 3.
The local authorities / government are trustworthy in the way they are managing the
Coronavirus crisis ????/????????????????????? Pihak berkuasa tempatan / kerajaan boleh
dipercayai dengan cara mereka menangani krisis Koronavirus

V190 s3_04 Government able
to provide
necessary health
care

Using the following five-point scale, please indicate how much you agree or disagree with the
following statements: ???????????????????????????: Dengan menggunakan skala lima , sila
nyatakan sejauh manakah anda bersetuju atau tidak bersetuju dengan pernyataan berikut: - 4.
The Government is able to provide enough vaccines to address the Coronavirus crisis
???????????(????)?????????????? Kerajaan dapat menyediakan vaksin secukupnya untuk
mengatasi krisis Koronavirus

V191 s3_05 Government
treating all citizens
fairly in health care

Using the following five-point scale, please indicate how much you agree or disagree with the
following statements: ???????????????????????????: Dengan menggunakan skala lima , sila
nyatakan sejauh manakah anda bersetuju atau tidak bersetuju dengan pernyataan berikut: - 5.
The Government is able to provide health care (other than vaccines) to address the
Coronavirus crisis ???????????(????)????????? Kerajaan dapat memberikan rawatan kesihatan
(selain vaksin) untuk mengatasi krisis Koronavirus

V192 s3_06 Government
treating all citizens
fairly in health care
related to the
Coronaviru

Using the following five-point scale, please indicate how much you agree or disagree with the
following statements: ???????????????????????????: Dengan menggunakan skala lima , sila
nyatakan sejauh manakah anda bersetuju atau tidak bersetuju dengan pernyataan berikut: - 6.
The government is treating all citizens (regardless of age, gender and origin) fairly when
providing health care related to the Coronavirus crisis
????????????????????,?????????(??????????) Kerajaan melayan semua warganegara (tanpa
mengira usia, jantina dan asal usul) dengan adil ketika memberikan rawatan kesihatan yang
berkaitan dengan krisis Koronavirus

V193 s3_07 Government
treating all citizens
fairly in financial
assistance to deal
with the

Using the following five-point scale, please indicate how much you agree or disagree with the
following statements: ???????????????????????????: Dengan menggunakan skala lima , sila
nyatakan sejauh manakah anda bersetuju atau tidak bersetuju dengan pernyataan berikut: - 7.
The government is treating all citizens (regardless of age, gender and origin) fairly when
providing (cash and in-kind) assistance to deal with the Coronavirus crisis
??????????????(?????)???,?????????(??????????) Kerajaan melayan semua warganegara (tanpa
mengira usia, jantina dan asal usul) dengan adil ketika memberikan bantuan (wang tunai dan
seumpamanya) untuk menangani krisis Koronavirus



ID Name Label Question
V194 s8_00 Respondent agrees

to call back in a
few months

INTERVIEWER READ OUT: Thank you very much for your responses so far.
?????:??????????????! PENEMU BUAL BACAKAN: Terima kasih di atas jawapan anda setakat ini
We may wish to call you again in a few months as a follow up of this study about the pandemic
and hear how your family is doing. If you do not want me to call you back, we will delete your
Information after [3] months, otherwise we will keep your Information for [12] months. Do you
agree that I should call you back in a few months time?
?????????????????,??????????????,?????????????????????,?????3??????????,?????????????12????
???????????????? Saya ingin menghubungi anda lagi dalam masa beberapa bulan sebagai
susulan daripada kajian ini mengenai pandemik dan mendengar tentang keadaan keluarga
anda. Sekiranya anda tidak mahu saya menghubungi anda semula, kami akan memadam
maklumat anda selepas [3] bulan, jika tidak, kami akan menyimpan maklumat anda selama
[12] bulan. Adakah anda bersetuju untuk saya menghubungi anda semula dalam masa
beberapa bulan ?

V195 s8_01 Is respondent a
Malaysian citizen

Are you a Malaysian citizen? ?????????? Adakah anda warganegara Malaysia?

V196 s8_05 Result of interview WHAT IS THE RESULT OF THE INTERVIEW? ????????? APAKAH HASIL KAJI SELIDIK INI?
V197 s8_10 Main language of

interview
INTERVIEWER: IN WHICH LANGUAGE DID YOU MAINLY CONDUCT THE INTERVIEW?
???:?????????????? PENEMU BUAL: DALAM BAHASA APAKAH YANG ANDA MENJALANKAN KAJI
SELIDIK INI?

V198 s8_14a Record end date
V199 s8_14b Record end time
V200 s8_15 length of interview
V201 finalwgt2 Calibrated to

Province, Gender,
Age Group, and
Ethnicity

V202 region Region
V203 age_group Age group
V204 strat2 Stratification 2:

Including state,
gender, age group,
and ethnicity

V205 sex Gender
V206 state State currently

living in

Total: 206



Data file: mys_r2_data

Malaysia’s Phone-Based High-Frequency (HiFY) Monitoring of COVID-19 Impacts on Households - Wave 2 data

Cases: 1047

Variables: 239

Variables
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