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Identification

SURVEY ID NUMBER
LAC_2020_RFS_v01_M

TITLE
Resilience Firm Survey 2020

SUBTITLE
The Caribbean

COUNTRY/ECONOMY
Name Country code
Antigua and Barbuda ATG
Bahamas BHS
Barbados BRB
Dominica DMA
Dominican Republic DOM
Grenada GRD
Jamaica JAM
St. Kitts and Nevis KNA
St. Lucia LCA
St. Vincent and the Grenadines VCT
Sint Maarten SXM
Trinidad and Tobago TTO
Turks and Caicos TCA
STUDY TYPE

Enterprise Survey [en/oth]

SERIES INFORMATION

The Resilience Firm Surveys (RFS) is a firm survey series designed to collect information from private businesses focusing on
i) dependence on and reliability of critical and non-critical infrastructure, ii) use of suppliers and impacts of supply chain
disruptions, iii) impacts of recent disasters - coping capacity and long-term effects, iv) firm level preparedness and
management of shocks and interruptions caused by natural hazards. The survey is customized depending on the context,
industry sector and research questions. The data can be used to explore policy-relevant research topics related to climate
change adaptation, infrastructure resilience, private sector recovery, and more. explore the real costs of disasters on
firms—both through direct damage to assets and operations, and the indirect costs of perpetuated economic inefficiencies
and coping measures.

RFS data contain information on firm characteristics, use of suppliers, infrastructure dependency, firm experience with
disasters and risk management and coping capacity. Firm characteristics include sector engagement, number of employees,
number of clients, costs and sales information. Use of supplier information include location of suppliers, use of inputs,
frequency of restocking, storage capacity, etc. Infrastructure dependency focuses on use of infrastructure, such as water,
electricity and transport, frequency of disruptions, impacts of disruptions on demand and sales, use of backup infrastructure,
etc. Firm experience with disasters captures both direct (damages to property) and indirect (infrastructure and supply chain
disruptions) impacts of recent disasters, as well as coping behaviors and recovery of sales after a shock. Risk management
and coping capacity capture information on use of hazard risk information, access to insurance and preparedness measures.
The RFS can be customized to collect information on different sectors and type of disasters. So far, it has focused on the
impacts of urban flooding (TZ) and hurricanes/storms (CAR).

The series was developed and financed by Global Facility for Disaster Reduction and Recovery (GFDRR) in collaboration with
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Disaster Risk Management, Resilience and Land Global Practice (GPURL), country counterparts, and selected survey firms.

ABSTRACT

The RFS in Caribbean was conducted in 13 countries between March and November 2020 and focused on the tourism
industry and the restaurant, hotel and tour and transport companies. Due to the COVID-19 crisis, data collection was done
both remotely and in-person depending on the restrictions in place and preference of respondent. The countries covered
included Antigua and Barbuda, Bahamas, Barbados, Dominica, Dominican Republic, Grenada, Jamaica, St. Kitts and Nevis,
St. Lucia, St. Vincent and the Grenadines, Sint Maarten, Trinidad and Tobago, Turks and Caicos. The survey in the Caribbean
focused on impacts of recent disasters to have affected the region, including Hurricane Irma, Hurricane Maria, Tropical Storm
Dorian, etc. (see Table 2 for country and disaster list). The data collection was financed by the Global Facility for Disaster
Reduction and Recovery (GFDRR) with the objective of better understanding how natural hazards - large and small, affect
the tourism industry in the Caribbean. The data informed the 360° Resilience: A Guide to Prepare the Caribbean for a New
Generation of Shocks (Rozenberg, et al. 2021) to make recommendations on how Caribbean countries can invest resources
to strengthen resilience in the region.

This project was a collaborative effort between GFDRR and Urban, Disaster Risk Management, Resilience and Land Global
Practice (GPURL).

KIND OF DATA
Sample survey data [ssd]

UNIT OF ANALYSIS
- Firm level

Coverage

GEOGRAPHIC COVERAGE
Antigua and Barbuda, Bahamas, Barbados, Dominica, Dominican Republic, Grenada, Jamaica, St. Kitts and Nevis, St. Lucia,
St. Vincent and the Grenadines, Sint Maarten, Trinidad and Tobago, Turks and Caicos.

Producers and sponsors

PRIMARY INVESTIGATORS

Name Affiliation
Alvina Erman World Bank
Melanie Simone Kappes World Bank
Julie Rozenberg World Bank

FUNDING AGENCY/SPONSOR

Name Abbreviation
Global Facility for Disaster Risk Reduction GFDRR
Sampling

SAMPLING PROCEDURE

The sample was drawn to achieve representativeness at the country level as well as the regional level. In the Dominican
Republic, sampling was done in a way to also achieve representativeness in 4 provinces in the country. Since there was no
comprehensive list of firms operating in the tourism industry readily available to sample from, the firm hired to collect data
created a sampling frame from scratch by contacting relevant organizations and websites. To be able to say something
about different sectors within the tourism industry, the sampling was stratified by three sectors, including hotels and
accommodation, restaurants and bars, and a third sector including rental, taxi and tour companies, attractions and souvenir
shops (referred to in this note as hotel, restaurant and tour/transport sectors). The sample selection was then completed in
one stage in which firms were selected by using a systematic random sampling method from each stratum.
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Once the firm is selected for inclusion in the survey, every effort was made to interview the firm. The survey response rate
was low due to the COVID pandemic, and replacements were done. Replacements were drawn from the same stratum. Due
to restrictions in some countries, firms were not reachable, even after several attempts and replacements had been done.
To compensate for low response rate in some countries, the sample size in other countries was increased. As a result, The
Bahamas and Turks and Caicos have lower than expected sample size so caution should be applied when interpreting
country level results from these two countries. See Technical Note for more detail on composition of final sample.

The final sample contains a total of 1413 firms across the 13 countries. Dominican Republic has the largest number of
observations because the objective of sampling was also to achieve province level representativeness, in addition to country
level representativeness, in 4 providences that rely heavily on tourism.

To make the survey estimates representative of the population, it is necessary to apply weights to selected firms during
analysis. Regional weights (weight) are applied to statistics representing regional values while country weights (weight_i) are
applied to all country level statistics.

Data Collection

DATES OF DATA COLLECTION
Start End

2020-03 2020-11

DATA COLLECTION MODE
Computer Assisted Personal Interview [capi]

SUPERVISION
The World Bank

DATA COLLECTION NOTES
Data collection was carried out both in-person and remotely due to restrictions put in place due to the COVID-19 crisis.

DATA COLLECTORS

Name Abbreviation
UDA Consulting UDA
Questionnaires

QUESTIONNAIRES

* Respondent characteristics

* Firm characteristics

* Clients

* Infrastructure dependence and disruptions
0 Water

o Electricity

o0 Communication (phone and internet)

o Road and boat

* Suppliers

* Disaster preparedness

* Impacts of recent disasters (see Table 2)

* Impacts of disease outbreaks (Zika and COVID-19)
* Financial accounts

Data Processing

DATA EDITING
The following data editing was done for anonymization purpose:



Antigua and Barbuda, Bahamas, Barbados...and 10 more - Resilience Firm Survey 2020

* Precise location data, such as GPS coordinates, and subnational administrative divisions (admin 1) were dropped

* Identifying and contact information, such as firm name, respondent’s name, supplier names, phone number and email
contact, were dropped

* Number of fulltime workers above 100 was recoded to “above 100 fulltime workers” to mitigate re-identification of the
largest firms.

See technical note for more details on anonymization.

Access policy

CONTACTS
Name Affiliation Email
Alvina Erman GFDRR aerman@worldbank.org

CONFIDENTIALITY
Confidentiality has been ensured through a process of anonymization (see Technical Document for details).

ACCESS CONDITIONS
Data is accessible for licensed users only and further dissemination of data is not allowed.

CITATION REQUIREMENTS
The World Bank. Resilience-Firm Survey (RFS) 2020, The Caribbean. Ref: LAC_2020_RFS_v01_M. Dataset downloaded from
microdata.worldbank.org on [date].

Disclaimer and copyrights
DISCLAIMER

The user of the data acknowledges that the original collector of the data, the authorized distributor of the data, and the
relevant funding agency bear no responsibility for use of the data or for interpretations or inferences based upon such uses.

Metadata production

DDI DOCUMENT ID
DDI_LAC_2020_RFS v01_M_WB

PRODUCERS
Name Abbreviation Affiliation Role
Development Economics Data Group DECDG The World Bank Documentation of the DDI

DATE OF METADATA PRODUCTION
2022-07-11

DDI DOCUMENT VERSION
Version 01 (July 2022)
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Data Dictionary

Data file Cases Variables

rfs_caribbean_data_2020

The Caribbean Resilience Firm Survey Data 2020 1413 300
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Data file: rfs_caribbean_data_2020

The Caribbean Resilience Firm Survey Data 2020

Cases: 1413

Variables: 300

Variables

ID Name Label Question
V1l fid Firm unique identifier

V2  country Country/Territory

V3  admdiv Administrative division

V4 weight Regional level Firms sampling weight
V5  weight i Country level Firms Sampling weight
V6  interview_period Interview period

V7  sector Firm sector (strata)

V8  mode_transportation_name mode_transportation_name

V9 ql2 1.2 What is the respondent's role in the firm?

V10 ql_2 oth Please, specify

Vil ql.3 1.3 How many years have you worked for the firm?

V12 q2.1 2.1 Is this a private business?

V13 q22 2.2 If it is a private business, please identify which of the definitions below

V14 @23 2.3 Where are the headquarters of your business located?

V15 @2_3 oth Please, specify

Ve g241 2.4 What services does this business provide? (1)

V17 q2.42 2.4 What services does this business provide? (2)

V18 qg2.4 3 2.4 What services does this business provide? (3)

V19 q24 4 2.4 What services does this business provide? (4)

V20 g245 2.4 What services does this business provide? (5)

V21 q2.4 6 2.4 What services does this business provide? (6)

V22 q2_4 oth Please, specify

V23 9251 2.5 What of the following assets does your business hold? (1)

V24 252 2.5 What of the following assets does your business hold? (2)

V25 9253 2.5 What of the following assets does your business hold? (3)

V26 qg2.54 2.5 What of the following assets does your business hold? (4)

V27 9255 2.5 What of the following assets does your business hold? (5)

V28 256 2.5 What of the following assets does your business hold? (6)

V29 2.5 oth Please, specify

V30 2.6 Year of establishment

V3l q2.7 2.7 Is this business open during the peak season (December to April)?

V32 2.8 2.8 Is this business open during the low season (May to November)?

V33 g2.9 Number of fulltime workers (capped at 100)

V34 q2_10 2.10 Number of part time workers

V35 g2 1la 2%11a Which is the most problematic labor factor for the operation and growth
o)

V36 @2 _1la oth Please, specify



V37

V38
V39

V40
V4l

V42
V43

Va4

V45

V46

Va7

V48

V49

V50

V51

V52

V53

V54

V55

V56

V57

V58

V59

V60

Vol
V62
V63
V64
V65

V66

Name
g2_11b

g2_11b_oth
g2_11c

g2_11lc_oth
gq2_12

g2_13
311

q3_.12
q3.1.3
q3.1 4
9315
3.1 6
g3 2
g3_2a
g3_3
g3_3a
g3 4
g3_4a
g3.5
g3_5a
g3_6
q3_6a
q3_7
g3_7a

g3_8

q3_8 other
939

g3_9 other
q3_10

g3_11
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Label Question

2.11b Which is the most problematic labor factor for the operation and growth
of

Please, specify

2.11c Which is the third most problematic labor factor for the operation and
gro

Please, specify

2.12 In country_name, how many competitors do you have (selling services
similar

2.13 When does your business' point of sale happen, primarily?

3.1 What infrastructure does your firm depend on to maintain your firm's
revenue

3.1 What infrastructure does your firm depend on to maintain your firm's
revenue

3.1 What infrastructure does your firm depend on to maintain your firm's
revenue

3.1 What infrastructure does your firm depend on to maintain your firm's
revenue

3.1 What infrastructure does your firm depend on to maintain your firm's
revenue

3.1 What infrastructure does your firm depend on to maintain your firm's
revenue

3.2 If electricity services are shut down for one day, how much of your daily
re

3.2a If electricity services is shut down for seven days, how much of your
daily

3.3 If water services are shut down for one day, how much of your daily
revenue

3.3a If water services is shut down for seven days, how much of your daily
reven

3.4 If phone services are shut down for one day, how much of your daily
revenue

3.4a If phone services are shut down for seven days, how much of your daily
reve

3.5 If internet services are shut down for one day, how much of your daily
reven

3.5a If internet services is shut down for seven days, how much of your daily
re

3.6 If roads infrastructures are shut down/broken down for one day, how
much of

3.6a If roads infrastructures are shut down/broken down for seven days, how
much

3.7 If boat transportation infrastrutctures are shut down/broken down for one
da

3.7a If boat transportation is shut down for seven days, how much of your
daily

3.8 What is the main source of drinking water that you offer to your clients?
Please, specify

3.9 What is your firm's main source of water for general use?

Please, specify

3.10 Does your firm have a water tank that enables you to continue your
business

3.11 Is the water your firm usually keeps in the water tank drinkable?



V67

V68
V69
V70

V71
V72
V73
V74
V75
V76
V77
V78
V79
V80
vl
V82
V83
V84
V85
V86
V87
V88
V89

V90
VIl

V92
V93
V94

V95
V96
V97

Vo8

V99

V100
V101
V102
V103
V104
V105
V106
V107

Name
g3.12

q3_13
93.13b
9314

93151
93152
g3_15 3
q3_15 4
g3.15 5
g3.15 6
g3_15 other
g3_16
g3_16b
q3_17
g3_18a
g3_18a_other
g3_18b
g3_18b_other
g3_18c
g3_18c_other
g3_18d
q3_18d_other
q3_19

g3 19
q3.20

q3.21
93.21b
q3.22

q3.23
q3_23b
q3_24

93251
g3.25_2
g3.25_3
g3.25 4
g3_25.5
g3_25_6
q3_25_other
q3_26
g3_26b
q3_27
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Label Question

3.12 For how many days can you continue your business activities if the water
ta

3.13 How often does your firm experience disruptions in the water supply?
Time unit

3.14 What percentage of these disruptions are due to natural hazards (e.g.
flood

What kind of natural hazard (1)
What kind of natural hazard (2)
What kind of natural hazard (3)
What kind of natural hazard (4)
What kind of natural hazard (5)
What kind of natural hazard (6)
Please, specify

3.16 How long does a water disruption usually last?

3.16b Time

3.17 Do you experience more water disruptions during the hurricane season?
3.18a What is the most important source of electricity?

Please, specify

3.18b What is the second most important source of electricity?

Please, specify

3.18c What is the third most important source of electricity?

Please, specify

3.18d What is the fourth most important source of electricity?

Please, specify

3.19 What is the cost of electricity from your main supply source during the
pea

3.19b Time

3.20 Does your firm have a generator that can be used during a power
disruption

3.21 What is the cost of operating the power generator?
3.21b Time

3.22 For how many days can the power generator operate if the tank is full
and n

3.23 How often does your firm usually experience power outages?
3.23b Time

3.24 What percentage of these disruptions were due to natural hazards (e.qg.
floo

3.25 What kind of natural hazard? (1)

3.25 What kind of natural hazard? (2)

3.25 What kind of natural hazard? (3)

3.25 What kind of natural hazard? (4)

3.25 What kind of natural hazard? (5)

3.25 What kind of natural hazard? (6)

Please, specify

3.26 How long does a power outage usually last?
3.26b Time

3.27 Do you experience more power outages during the hurricane season?

10



V108
V109
V110
V111
V112
V113
V114
V115
V116
V117
V118
V119
V120
V121
V122
V123
V124
V125
V126

V127
V128
V129
V130
V131
V132
V133
V134
V135
V136
V137

V138
V139
V140
V141
V142

V143
V144
V145
V146
V147

V148

Name
g3.28
g3_28b
g3.29
g3_30
g3 31
g4 1
g4 4
g4 5
g4 _6
qd 7
g4_8
g4 _8a
g4 9
g4 _9 other
q4_10
g4 11
g4 11b
g4 12
g4 13

q4 14
q4_14b
g4_15
g4 _15_other
g4_16
q4 17
g4 18
g4 19
q4 22
g4 _22a
g4 23

q4_23_other
q4_25
q4_25b
q4_26
q4_27

q4_28

g4 _28b
q4_29
q4_29_other
q4_43

q4_44

Antigua and Barbuda, Bahamas, Barbados...and 10 more - Resilience Firm Survey 2020

Label Question
3.28 How often do you experience road shut downs?

3.28b Time

3.29 What do you do in case of road disruptions?

3.30 Which alternative transport mode would you switch to?

3.31 Do you experience more road disruptions during the hurricane season?
4.1 Does your firm have suppliers for food?

4.4 How many other food suppliers do you use?

4.5 What is the location of q4_27

4.6 Which Caribbean country/territory?

4.7 What country is located in?

How far from your firm's premises is your main food supplier located

4.8a Unit

4.9 What is the main reason for choosing a food supplier in g4 5 name
Please, specify

4.10 How are the food supplies transported to country_name?

4.11 How frequently do you receive food supplies from q4_2?

4.11b Time

4.12 What is the value of a food delivery/service on average?

4.13 Have you experienced any delivery delays from g4 2 in the last 12
months

4.14 What was the longest delivery delay from g4_2 in the past 12 months?
4.14b Time

4.15 What is the main reason for delivery delays by q4_27

Please, specify

4.16 Does your firm have suppliers for beverages?

4.17 What is the name of your main supplier of beverages?

4.18 How many other beverage suppliers do you use?

4.19 What is the location of new?

4.22 How far from your firm's premises is new located?

4.22a Unit

4.23 What is the main reason for choosing a beverage supplier in the
previously

Please, specify

How frequently do you receive supplies from your main beverage supplier?
4.25b Time

4.26 What is the value of a beverage delivery/service on average?

4.27 Have you experienced any delivery delays from new in the last 12
months?

4.28 What was the longest delivery delays from new in the past 12 months?
4.28b Time

4.29 What is the main reason for delivery delays by new?

Please, specify

4.43 What proportion of your suppliers has come from country_name over the
past

4.44 What proportion of your suppliers has come from other Caribbean
country/ter

11



V149

V150

V151

V152

V153

V154

V155

V156

V157

V158

V159

V160

V161

V162
V163
V164

V165
V166

V167

V168

V169

V170
V171

V172

V173

V174

V175

V176

Name
g4 45

q4_47
g5.1
g5 .2
g5 3
g5_4
955
g5_6
q5_7
g5_8
g5 9
g5_10
g5_11

g5_12
g5_13
g5_14

g5_14 other
g5_15

g5_16
g6 1
q6_2

g6_3
g6_4a

q6_4b
g6_4c
g6_4d
g6 _4e

q6_4f

Antigua and Barbuda, Bahamas, Barbados...and 10 more - Resilience Firm Survey 2020

Label Question

4.45 What proportion of your suppliers has come from other places abroad
over th

4.47 How many days can you maintain current sales using the current
inventory of

5.1 How many clients does your firm provide services to per day during the
high

5.2 How many clients does your firm provide services to per day during the
low s

5.3 During the high season, what share (%) of your clients come from your
provin

5.4 During the high season, what share (%) of your clients come from
country_nam

5.5 During the high season, what share (%) of your clients come from another
cou

5.6 During the high season, what share (%) of your clients come from a
country o

5.7 During the low season, what share (%) of your clients come from your
provinc

5.8 During the low season, what share (%) of your clients come from
country_name

5.9 During the low season, what share (%) of your clients come from another
coun

5.10 During the low season, what share (%) of your clients come from a
country o

5.11 What is the main reason that not more of your clients come from your
provin

5.12 What share of your clients travel to country_name by air?
5.13 What share of your clients travel to country_name by boat/cruise?

5.14 When they have reached country_name, what is the main mode of
transportatio

Please, specify

5.15 If the ModeTransportation_Name transportation infrastructure is
disrupted,

5.16 In the event that your clients were stranded due to a natural disaster,
wou

6.1 How do you rate the risk of natural hazard affecting the premises of your
fi

6.2 How do you rate the risk of natural hazards indirectly impacting your
busine

6.3 How prepared do you feel your firm is to cope with a natural hazard if it oc

Which of the following measures to reduce the impacts of natural hazards has
you

Which of the following measures to reduce the impacts of natural hazards has
you

Which of the following measures to reduce the impacts of natural hazards has
you

Which of the following measures to reduce the impacts of natural hazards has
you

Which of the following measures to reduce the impacts of natural hazards has
you

Which of the following measures to reduce the impacts of natural hazards has
you

12



V177

V178
V179
V180
V181
V182
V183
V184
V185
V186
V187
V188

V189

V190
V191

V192
V193

V194
V195
V196
V197

V198
V199
V200
V201
V202
V203
V204
V205
V206
V207
V208
V209
V210
V211

V212

V213

V214
V215

Name

96_4g

q6_4g_other
g6 51
6.5 2
g6 .5 3
q6_5_other
6. 61
g6_6_2
g6 6 3
g6 6 4
g6 6 5
q6_7

g6_8

q6_8_other
g6_9

g6_9 other
g6_10

q6_11
g6 12
g6 13
q6_14

g6_15_1
g6_15_2
g6_15 3
g6_15 4
g6_15_5
g6_15_6
q6_15_7
g6_15 8
g6_15_other
g6_15gov
q7_1
q7_1b
q7_2
q7 3

q7 4
q7.5

q7_50th
q7_6
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Label Question

Which of the following measures to reduce the impacts of natural hazards has
you

Please, specify

6.5 What type of insurance does this company use? (1)

6.5 What type of insurance does this company use? (2)

6.5 What type of insurance does this company use? (3)

Please, specify

6.6 What kind of natural hazard does this insurance plan cover? (1)
6.6 What kind of natural hazard does this insurance plan cover? (2)
6.6 What kind of natural hazard does this insurance plan cover? (3)
6.6 What kind of natural hazard does this insurance plan cover? (4)
6.6 What kind of natural hazard does this insurance plan cover? (5)

6.7 How confident are you that your insurance will cover the damages
incurred by

6.8 You responded that your business does not have an insurance with
coverage fo

Please, specify

6.9 You responded that the firm has not developed a disaster preparedness
plan,

Please specify

6.10 Do you have a dedicated staff member responsible for enforcing the
disaster

6.11 Has your staff received training on what to do in case of a disaster
6.12 Does your firm receive warnings before severe weather events?
6.13 From who?

6.14 When there is a natural disaster, do you know where to find information
abo

6.15 Where would you turn to access such information? (1)
6.15 Where would you turn to access such information? (2)
6.15 Where would you turn to access such information? (3)
6.15 Where would you turn to access such information? (4)
6.15 Where would you turn to access such information? (5)
6.15 Where would you turn to access such information? (6)
6.15 Where would you turn to access such information? (7)
6.15 Where would you turn to access such information? (8)
Please, specify which Other

Please, specify which Government agencies

Was the business operating when the natural shock happened?
7.1b Was it not operating due to the shock_name?

7.2 During shock_name, did your firm experience any damages?

7.3 What was the estimated cost to replace or repair damaged buildings? (in
loca

7.4 What was the estimated cost to replace or repair damaged equipment,
faciliti

7.5 What was the estimated cost to replace or repair other damages? (in local
cu

7.50th Please specify what the other damages were
7.6 Did you have to shut your business due to shock_name?

13



V216

V217

V218

V219

V220

V221

V222

V223
V224
V225
V226
V227
V228
V229
V230
V231
V232
V233
V234
V235
V236
V237
V238
V239
V240
V241
V242
V243

V244
V245

V246
V247
V248

V249
V250
V251
V252

V253

Name
q7_7

q7_8
q7. 9
q7_10
q7_11
q7_11b
q7_12

q7_13
q7_13_other
q7_14
q7_14 other
q7_.15_1
q7_15 2
q7_15_3
q7_15 4
q7_155
q7_15_6
q7.15_7
q7_15_8
q7_159
q7_15_10
q7_15_11
q7_15_12
q7_15_13
q7_15_other
q7_16
q7_16_other
q7_17

q7_17_other
q7_18

q7_19
q7_19 other
q7_20

g8_1
g8_2
g8_3
q8 4

g8 5
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Label Question

7.7 For how many days was your business shut down due to shock_name? (if
less th

7.8 What share of your total repair and reconstruction costs and inventory
losse

7.9 What share of your total repair and reconstruction costs and inventory
losse

7.10 By how much were your daily revenues reduced in the first week
following sh

7.11 By how much were your daily revenues reduced after one month
following shoc

7.11b By how much were your daily revenues reduced after six months
following sh

7.12 After how many days did you return to your normal daily revenue after
shock

7.13 What is the primary reason for the increase in sales?

Please, specify

7.14 What is the primary reason for the reduction in sales?

Please, specify

7.15 What other factors affected the reduction of sales for your business? (1)
7.15 What other factors affected the reduction of sales for your business? (2)
7.15 What other factors affected the reduction of sales for your business? (3)
7.15 What other factors affected the reduction of sales for your business? (4)
7.15 What other factors affected the reduction of sales for your business? (5)
7.15 What other factors affected the reduction of sales for your business? (6)
7.15 What other factors affected the reduction of sales for your business? (7)
7.15 What other factors affected the reduction of sales for your business? (8)
7.15 What other factors affected the reduction of sales for your business? (9)
7.15 What other factors affected the reduction of sales for your business? (10)
7.15 What other factors affected the reduction of sales for your business? (11)
7.15 What other factors affected the reduction of sales for your business? (12)
7.15 What other factors affected the reduction of sales for your business? (13)
Please, specify

7.16 What did your firm rely on the most to recover from shock_name?
Please, specify

7.17 What was the second support your firm relied on the most to recover
from sh

Please, specify

118 Has your business experienced an increase in clients (or other positive
imp

7.19 Which disaster?

Please, specify

7.20 By how much did demand increase during the season that natural
disaster hap

8.1 In the year 2016, did you notice a decline in the number of clients due to t
8.2 Please estimate the decline in demand for the year 2016 in percent
8.3 By what year do you estimate that the demand was back to normal?

8.4 This year, the world is facing an outbreak of the novel coronavirus. Has
you

8.5 As of now, what would you say is the impact in percent?

14



V254
V255
V256
V257
V258
V259

V260

V261
V262
V263

V264
V265

V266

V267
V268
V269
V270
V271
V272
V273
V274
V275

V276
V277
V278
V279

V280
V281
V282
V283
V284
V285
V286
V287
V288
V289

V290
V291

V292

Name
g8 6 1
g8 6 2
g8 6 3
g8 6 4
q8_6_other
Q91

q9_1 usd

q9_1b
q9_2
g9 2 usd

q9 3
q9_3_usd

qo 4

q951
q9.52
q9.53

q9 54
q955
q9.5 6
q9_5 other
q9_5 ot0
9.6

q9_7a
q9_7b
q9_7c
q9 7d

q9 7e
qo_7f
a9_79
q9_7h
q9_7i
a9_7j
q9_7k
q9 7l
g9 7m
q9 8

q9_8 other
Q9 9

q9_9 other
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Label Question
8.6 As of now, who is carrying the cost of the decrease in demand? (1
2

(
8.6 As of now, who is carrying the cost of the decrease in demand? (
8.6 As of now, who is carrying the cost of the decrease in demand? (3

(

)
)
)
8.6 As of now, who is carrying the cost of the decrease in demand? (4)
Please, specify

9.1 What is your average operational cost during the peak season (December
- Apr

What is your average operational cost during the peak season (December -
April)

9.1b Time
9.2 During the high season, what is the average monthly sales to your clients?

During the high season, what is the average monthly sales to your clients (in
us

During the low season, what is the average monthly sales to your clients?

During the low season, what is the average monthly sales to your clients (in
usD

9.4 Over past 10 years, what is the trend of the number of tourists over the
tim

1

2

3

9.5 Please select reason(s) (1)
(s) (2)
(s) (3)
9.5 Please select reason(s) (4)
(s) (5)
(s) (6)

9.5 Please select reason(s
9.5 Please select reason(s

5
6

9.5 Please select reason(s
9.5 Please select reason(s
Please, specify
Please, specify

9.6 How would you describe the opportunity for growth of your business in the
cu

9.7a Electricity quality
9.7b Telecommunications
9.7c Transport infrastructure

9.7d Business environment (i.e. Customs and Trade Regulations, Business
licensin

9.7e Price competitiveness

9.7f Cost of Financing/access of credit
Corruption

9.7h Crime, theft and disorder

9.7i Informal practices

9.7j Labor Factors

9.7k Solid waste and wastewater collection
9.7| Water quality

9.7m Environment sustainability

9.8 Select the most important action for the growth of tourism in your
city/prov

Please, specify

9.9 Select the second most important action for the growth of tourism in your
ci

Please, specify
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ID
V293

V294
V295

V296
V297

V298
V299

V300

Name
g9 10

q9_10_other
q9_11

g9_11 other
q9 12

q9_12_other
q9_13

q9_13 other

Total: 300
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Label Question

9.10 Select the third most important action for the growth of tourism in your
o

Please, specify

9.11 Select the most important action for the growth of tourism in Dominican
Rep

Please, specify

9.12 Select the second most important action for the growth of tourism in
Domini

Please, specify

9.13 Select the third most important action for the growth of tourism in
Dominic

Please, specify

16
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FID: Firm unique identifier

Data file: rfs_caribbean_data_2020
Overview

Valid: 1413  Invalid: 0
Type: Discrete  Width: 41  Range:-  Format: character

Q1_2_OTH: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 59 Invalid: 0
Type: Discrete  Width: 67  Range:-  Format: character

Questions and instructions

CATEGORIES

Value

Accounts Payables

Activities coordinator
Administrador

Agente de viajes

Angente de ventas

Assistant of the administration
Bar manager

Bartender

CEO

Care taker

Caretaker of Cottages
Co-propietaria

Customer Service Representative
Director

Director of Sales and Marketing
Director of sales &marketing (part of family that owns the company)
Encargada

Encargado

General manager

Guest service manager
Managing Director

Managing director

Manger

Category Cases

1
1
1

1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
5.1%
1.7%
1.7%
3.4%
1.7%
1.7%
1.7%
1.7%
5.1%
1.7%
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Marketing Assistant

Marketing and Housekeeping

My father is managing director and he passed away last week

Operations Supervisor

Part owner

President

Recieptionist

Recieptonist

Representante

Reservations Admin. Manager
Sales Representative

Sales manager

Secretary

Share holder

Sister of the property owner
Socio

Sub gerente

Super Intendant
Superintendent

Supervisor

The owner authorize her to manage the company
Tour Conditioner

Vice President of Revenue and Business Development
Wife's owner

chef / partner

shareholder

COUNTRY: Country/Territory

Data file: rfs_caribbean_data_2020

Overview

Valid: 1413 Invalid: 0  Minimum: 28  Maximum: 796
Type: Discrete  Decimal: 0  Width: 3 Range: 28 - 796

Questions and instructions

CATEGORIES
Value Category
28 Antigua and Barbuda

Format: Numeric

Cases

87

6.2%

1.7%
1.7%
1.7%
1.7%
3.4%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
5.1%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
5.1%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%

19



44

52

212
214
308
388
534
659
662
670
780
796
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The Bahamas
Barbados

Dominica

Dominican Republic
Grenada

Jamaica

Sint Maarteen

Saint Kitts and Nevis
Saint Lucia

St. Vincent and the Grenadines
Trinidad & Tobago

Turks & Caicos

ADMDIV: Administrative division

Data file: rfs_caribbean_data_2020

Overview

Valid: 455

Type: Discrete

Invalid: 958 Minimum: 2148 Maximum: 21437
Decimal: 0  Width: 5  Range: 2141 - 79614

Questions and instructions

CATEGORIES

Value
2141
2146
2148
2801
2803
2804
2805
2806
3012
3013
3881
3882
3887
3888
3889

Category

Azua

Duarte

Espaillat
Barbuda

Saint George
Saint John

Saint Mary

Saint Paul

Saint David
Saint George
Clarendon Parish
Hanover Parish
Portland Parish
Saint Andrew Parish

Saint Ann Parish

49
85
81
455
100
121
95
79
71
93
86
11

Format: Numeric

O O O O O O o o o o o o

3.5%
6%
5.7%
32.2%
7.1%
8.6%
6.7%
5.6%
5%
6.6%
6.1%
0.8%

0%
0%
1.4%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
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4422
4423
4425
4452
5201
5202
5203
5204
5207
5208
5209
5210
5211
5341
5342
5343
5344
5347
5348
6592
6593
6594
6596
6597
6598
6623
6626
6629
6701
6703
6704
6705
6706
7801
7805
7961
21202
21203
21204
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Harbour Island

New Providence

City of Freeport

South Eleuthera

Christ Church

St. Andrew

St. George

St. James

St. Lucy

St. Michael

St. Peter

St. Philip

St. Thomas
Philipsburg

Lower Prince's Quarter
Cul de Sac

Cole Bay

Simpson Bay
Lowlands

Saint Anne Sandy Point
Saint George Basseterre
Saint George Gingerland
Saint John Capesterre
Saint John Figtree
Saint Mary Cayon
Castries

Gros-Islet

Soufriere

Charlotte

Saint David

Saint George

Saint Patrick
Grenadines

Arima

Port of Spain
Ambergris Cays

Saint Andrew Parish
Saint David Parish

Saint George Parish

O O O O O O O O O O O O O O O O O O O O O O O O 0O O O O o o o o o o o o o o o

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
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21205
21206
21208
21209
21210
21410
21412
21414
21415
21418
21419
21420
21421
21424
21425
21427
21428
21430
21433
21434
21435
21437
30810
38810
38811
38812
38813
38815
65912
65915
66210
78010
78011
78013
78015
78016
78018
78022
78023
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Saint John Parish
Saint Joseph Parish
Saint Mark Parish
Saint Patrick Parish
Saint Paul Parish
Punta Cana

La Romana

Maria Trinidad Sanchez
Monte Cristi

Puerto Plata

Salcedo

Samana

Sanchez Ramirez

San Pedro de Macoris
Santiago

Valverde

El Seybo

La Vega

San Cristobal

Distrito Nacional
Peravia (Bani)

Santo Domingo
Southern Grenadine Islands
Saint Catherine Parish
Saint Elizabeth Parish
Saint James Parish
Saint Mary Parish
Trelawny Parish

Saint Thomas Lowland
Trinity Palmetto Point
Vieux-Fort

San Fernando

Tobago

Chaguanas

Diego Martin
Mayaro/Rio Claro
Point Fortin

Siparia

Tunapuna/Piarco

O O O o o

104
25

12
103

O O o o o o

115

O O O O O O O O O O o o o o o o o

0%
0%
0%
0%
0%
7.4%
1.8%
0%
0.8%
7.3%
0%
3%
0%
0%
2.3%
0%
0%
0%
0%
0%
0%
8.1%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
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79610 Providenciales 0 0%
79614 West Caicos 0 0%
Sysmiss 958

WEIGHT: Regional level Firms sampling weight
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413  Invalid: 0  Minimum: 1.855  Maximum: 4.538
Type: Continuous  Decimal: 2 Width: 4  Range: 1.85454547405243 - 4.53794622421265  Format: Numeric

WEIGHT _I: Country level Firms Sampling weight
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413  Invalid: 0 Minimum: 1.219  Maximum: 19.333
Type: Continuous  Decimal: 2 Width: 5 Range: 1.21875 - 19.3333339691162  Format: Numeric

INTERVIEW_PERIOD: Interview period
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413  Invalid: 0
Type: Discrete  Width: 19  Range:-  Format: character

Questions and instructions

CATEGORIES
Value Category Cases
March-November 2020 1413 100%

SECTOR: Firm sector (strata)

Data file: rfs_caribbean_data_2020
Overview

Valid: 1413  Invalid: 0 Minimum: 1  Maximum: 3
Type: Discrete  Decimal: 0  Width: 1  Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES

23



Antigua and Barbuda, Bahamas, Barbados...and 10 more - Resilience Firm Survey 2020

Value Category Cases
1 Hotel 470 33.3%
2 Restaurants 448 31.7%
3 Tour/Transport 495 35%

MODE_TRANSPORTATION_NAME: mode_transportation_name

Data file: rfs_caribbean_data_2020

Overview

Valid: 1413 Invalid: 0

Type: Discrete  Width: 9  Range: -  Format: character

Questions and instructions

CATEGORIES

Value Category Cases

Air 4 0.3%
AviAfAsn 2 0.1%
Barco 1 0.1%
Boat 12 0.8%
Carretera 433 30.6%
Mixed 48 3.4%
Other 18 1.3%
Otro 1 0.1%
Road 887 62.8%
mezclado 7 0.5%

Q1_2: 1.2 What is the respondent's role in the firm?

Data file: rfs_caribbean_data_2020

Overview

Valid: 1413  Invalid: 0 Minimum: 1  Maximum: 98

Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
1 Owner 707 50%
2 Accountant 53 3.8%
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3 Manager 456
4 Employee 138
98 Other 59

Q1_3: 1.3 How many years have you worked for the firm?
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413  Invalid: 0 Minimum: 0  Maximum: 56
Type: Continuous  Decimal: 0  Width: 2  Range: 0-56  Format: Numeric

Q2_1: 2.1 Is this a private business?
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413  Invalid: 0 Minimum: 1  Maximum: 3
Type: Discrete  Decimal: 0  Width: 1  Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Private 1391
2 Public 16
3 Private-public partnership 6

32.3%
9.8%
4.2%

98.4%
1.1%
0.4%

Q2_2: 2.2 If it is a private business, please identify which of the definitions below

Data file: rfs_caribbean_data_2020
Overview

Valid: 1391  Invalid: 22 Minimum: 1 Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
1 Company owned by private individuals, companies or organizat
2 Foreign owned company / part of an international corporation
Sysmiss

Cases

1366 96.7%
25 1.8%
22
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Q2_3: 2.3 Where are the headquarters of your business located?
Data file: rfs_caribbean_data_2020
Overview

Valid: 25  Invalid: 1388  Minimum: 1 Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
1 United States 8 0.6%
2 Canada 2 0.1%
3 Brazil 0 0%
4 Spain 3 0.2%
5 Mexico 0 0%
6 Panama 0 0%
7 Colombia 0 0%
8 Argentina 0 0%
98 Other (please specify) 12 0.8%
Sysmiss 1388

Q2_3 OTH: Please, specify

Data file: rfs_caribbean_data_2020

Overview

Valid: 12 Invalid: 0

Type: Discrete  Width: 18  Range:-  Format: character

Questions and instructions

CATEGORIES

Value Category Cases
Bequia 1 8.3%
Costa rica 1 8.3%
Dominican Republic 1 8.3%
Hong Kong 1 8.3%
Italia 1 8.3%
Italian 2 16.7%
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Jamaica 2
SWEDEN 1
St Kitts and Nevis 1
UK 1

Q2_4 1: 2.4 What services does this business provide? (1)
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413  Invalid: 0 Minimum: 1  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
1 Hotel/hospitality 460

2 Restaurant 448

3 Attraction 28

4 Tour 201

5 Rental 178

6 Taxi 51

98 Other 47

Q2_4 2: 2.4 What services does this business provide? (2)
Data file: rfs_caribbean_data_2020
Overview

Valid: 323 Invalid: 1090  Minimum: 1  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Hotel/hospitality 11
2 Restaurant 120
3 Attraction 20
4 Tour 56
5 Rental 31

16.7%
8.3%
8.3%
8.3%

32.6%
31.7%
2%
14.2%
12.6%
3.6%
3.3%

0.8%
8.5%
1.4%
4%

2.2%
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6 Taxi 67 4.7%
98 Other 18 1.3%
Sysmiss 1090

Q2_4 _3: 2.4 What services does this business provide? (3)
Data file: rfs_caribbean_data_2020
Overview

Valid: 98  Invalid: 1315  Minimum:1  Maximum: 98
Type: Discrete Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Hotel/hospitality 3 0.2%
2 Restaurant 0 0%
3 Attraction 9 0.6%
4 Tour 29 2.1%
5 Rental 25 1.8%
6 Taxi 15 1.1%
98 Other 17 1.2%
Sysmiss 1315

Q2_4 _4: 2.4 What services does this business provide? (4)
Data file: rfs_caribbean_data_2020
Overview

Valid: 22 Invalid: 1391  Minimum: 4  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Hotel/hospitality 0 0%
2 Restaurant 0 0%
3 Attraction 0 0%
4 Tour 8 0.6%
5 Rental 6 0.4%



6 Taxi
98 Other
Sysmiss
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7 0.5%
1 0.1%
1391

Q2_4 5: 2.4 What services does this business provide? (5)

Data file: rfs_caribbean_data_2020

Overview
Valid: 10  Invalid: 1403  Minimum: 5
Type: Discrete  Decimal: 0 Width: 2
Questions and instructions
CATEGORIES

Value Category

1 Hotel/hospitality

2 Restaurant

3 Attraction

4 Tour

5 Rental

6 Taxi

98 Other

Sysmiss

Maximum: 98

Q2_4_6: 2.4 What services does this business provide? (6)

Data file: rfs_caribbean_data_2020

Overview
Valid: 2 Invalid: 1411 Minimum: 6
Type: Discrete  Decimal: 0 Width: 2
Questions and instructions
CATEGORIES

Value Category

1 Hotel/hospitality

2 Restaurant

3 Attraction

4 Tour

5 Rental

Range: 1-98  Format: Numeric
Cases
0 0%
0 0%
0 0%
0 0%
2 0.1%
5 0.4%
3 0.2%
1403

Maximum: 6

Range: 1-98  Format: Numeric
Cases
0 0%
0 0%
0 0%
0 0%
0 0%
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6 Taxi 2
98 Other 0
Sysmiss 1411

Q2_4 _OTH: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 86
Type: Discrete  Width: 169  Range:-  Format: character

Questions and instructions

CATEGORIES

Value

Activites

Agencia de viajes
Automotive services
Bakery

Bar

Bar and mini mart
Bed & Breakfast
Bed and Breakfast

Berthing of curise vessels, paid parking,interisland fairies between SVG and retail services in
the form of gift shops and restaurants. The venue is used to host events.

Bicycle, Running and Swimming retail shop
Catering

Catering/Personal Chef/Delivery/Training School for Students
Consultation

Delivery

Dive center

Dive operations

Diving, snorkeling, fishing.

Entertainment

Event Venue

Event venue

Events

Events planners

Ferry transportation

Gift Shop

0.1%
0%

Category Cases

1
1
1

1.2%
1.2%
1.2%
1.2%
8.1%
1.2%
1.2%
1.2%

1.2%

1.2%
2.3%
1.2%
1.2%
1.2%
1.2%
1.2%
1.2%
1.2%
1.2%
1.2%
1.2%
1.2%
1.2%
5.8%
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Gift shop

Gift shop mer handise own items, spuces, soft, rum, beach chairs
Ground transportation
Guest Room

Guest house

Hot spa services
Industrial hardware
MARINA
Manufacturing Plant
Marina

Moto taxi

Real estate and marina, we are a development site. The overall real Estate is not complete.
We are expanding

Rent a car

Rental Apartments

Sale of alcohol and non alcoholic beverages, cutters and sandwiches
Sale of bicycles

Scuba Diving

Sells food and drinks, and Groceries

Sourcing vehicular spare parts, gas stations ownership

Souvenirs

Spa

Spa, Banquets/Weddings&Conferences

Specialize in vacation rentals, property management and real estate ,also weddings ,
renovate houses, conferences etc

Tailoring

They started out doing long term rental and they started Short term rental like abb, 1 month
or more since 2017

Time share Sales
Training

Training tour guides
Transfer for guests
Transfers( from airport)
Travel agency

Vehicle Hire

Walking Tour Operator
Wine Distlery

agencia receptiva

gift shop

surf school

- Resilience Firm Survey 2020

2 2.3%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
7 8.1%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
3 3.5%
1 1.2%
1 1.2%
1 1.2%
1 1.2%
5 5.8%
2 2.3%
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Q2_5_1: 2.5 What of the following assets does your business hold? (1)
Data file: rfs_caribbean_data_2020
Overview

Valid: 505  Invalid: 908  Minimum: 0  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 0-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
0 None 20 1.4%
1 Office premises/space (different from home) 183 13%
2 Boat(s) 33 2.3%
3 Car(s) 235 16.6%
4 Other road motorized vehicles (motorbikes, quad bike, etc.) 9 0.6%
5 Other road non-motorized equipment (bicycles, climbing, camp 1 0.1%
6 Aquatic equipment (surfboard, snorkeling/diving equipment, j 10 0.7%
98 Other (specify) 14 1%
Sysmiss 908

Q2_5_2: 2.5 What of the following assets does your business hold? (2)
Data file: rfs_caribbean_data_2020
Overview

Valid: 250  Invalid: 1163  Minimum: 1 Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 0-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

0 None 0 0%

1 Office premises/space (different from home) 41 2.9%
2 Boat(s) 32 2.3%
3 Car(s) 102 7.2%
4 Other road motorized vehicles (motorbikes, quad bike, etc.) 24 1.7%
5 Other road non-motorized equipment (bicycles, climbing, camp 9 0.6%
6 Aquatic equipment (surfboard, snorkeling/diving equipment, j 25 1.8%
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98 Other (specify) 17 1.2%

Sysmiss 1163
Q2_5_3: 2.5 What of the following assets does your business hold? (3)

Data file: rfs_caribbean_data_2020

Overview

Valid: 71 Invalid: 1342 Minimum: 1 Maximum: 98

Type: Discrete  Decimal: 0  Width: 2 Range: 0-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
0 None 0 0%
1 Office premises/space (different from home) 5 0.4%
2 Boat(s) 5 0.4%
3 Car(s) 12 0.8%
4 Other road motorized vehicles (motorbikes, quad bike, etc.) 14 1%
5 Other road non-motorized equipment (bicycles, climbing, camp 7 0.5%
6 Aquatic equipment (surfboard, snorkeling/diving equipment, j 18 1.3%
98 Other (specify) 10 0.7%
Sysmiss 1342

Q2_5 4: 2.5 What of the following assets does your business hold? (4)

Data file: rfs_caribbean_data_2020

Overview

Valid: 21 Invalid: 1392 Minimum: 1~ Maximum: 98

Type: Discrete Decimal: 0  Width: 2 Range: 0-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
0 None 0 0%
1 Office premises/space (different from home) 1 0.1%
2 Boat(s) 1 0.1%
3 Car(s) 1 0.1%
4 Other road motorized vehicles (motorbikes, quad bike, etc.) 2 0.1%
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5 Other road non-motorized equipment (bicycles, climbing, camp 4 0.3%
6 Aquatic equipment (surfboard, snorkeling/diving equipment, j 10 0.7%
98 Other (specify) 2 0.1%
Sysmiss 1392

Q2_5 5: 2.5 What of the following assets does your business hold? (5)
Data file: rfs_caribbean_data_2020
Overview

Valid: 5  Invalid: 1408  Minimum: 1 ~ Maximum: 6
Type: Discrete  Decimal: 0  Width: 2 Range: 0-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
0 None 0 0%
1 Office premises/space (different from home) 1 0.1%
2 Boat(s) 0 0%
3 Car(s) 0 0%
4 Other road motorized vehicles (motorbikes, quad bike, etc.) 0 0%
5 Other road non-motorized equipment (bicycles, climbing, camp 2 0.1%
6 Aquatic equipment (surfboard, snorkeling/diving equipment, j 2 0.1%
98 Other (specify) 0 0%
Sysmiss 1408

Q2_5_6: 2.5 What of the following assets does your business hold? (6)

Data file: rfs_caribbean_data_2020

Overview

Valid: 2 Invalid: 1411  Minimum: 6 ~ Maximum: 6

Type: Discrete  Decimal: 0  Width: 2 Range: 0-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
0 None 0 0%
1 Office premises/space (different from home) 0 0%
2 Boat(s) 0 0%
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3 Car(s)

4 Other road motorized vehicles (motorbikes, quad bike, etc.)

5 Other road non-motorized equipment (bicycles, climbing, camp
6 Aquatic equipment (surfboard, snorkeling/diving equipment, j
98 Other (specify)

Sysmiss

Q2_5_OTH: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 44 Invalid: 0
Type: Discrete  Width: 73 Range:-  Format: character

Questions and instructions

CATEGORIES

Value

Autobuses

AutobAfAes

Bus

Buses

Buses and a truck.

Buses, vans

Buses, wheelchair accessible vehicles
Buses/Mini vans

Camping RVbus

Catamaran

Event/ decor furniture

Furniture and fitting in line with the hotel industry and shuttle vehicle
Guest Room

High wheel based, 4-wheel drive vehicles
Horses

House

Jeeps

Jeeps, vans

Kayaks

Mask and tuba

Motor omnibus

o N O O o

1411

2
1
3

0%
0%
0%
0.1%
0%

Category Cases

4.5%
2.3%
6.8%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
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Online

Pick-ups

Property management company

Rental management

SUVs and truck

Similar transport

Space for Parties,Wedding ,Cultural events. etc

They register owners of vehicles i.e buses & taxies

This company offers service to the french company AAA Car rental
Tours and snorkeling equipment are in service with another company
Van

Vans

Wind surfboard

brewery equipment

bus & jeep

gas stations bldgs

kayaks

surf school

trucks & Pickups

vans

Q2_6: Year of establishment
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0  Minimum: 1914  Maximum: 9174
Type: Continuous  Decimal: 0  Width: 4  Range: 1914 - 9174  Format: Numeric

Q2_7: 2.7 Is this business open during the peak season (December to April)?
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum:1  Maximum: 3
Type: Discrete  Decimal: 0  Width: 1  Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Yes 1404 99.4%

2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
2.3%
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2 Partially 8 0.6%
3 No 1 0.1%

Q2_8: 2.8 Is this business open during the low season (May to November)?
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413  Invalid: 0 Minimum: 1  Maximum: 3
Type: Discrete  Decimal: 0  Width: 1 ~ Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Yes 1313 92.9%
2 Partially 89 6.3%
3 No 11 0.8%

Q2_9: Number of fulltime workers (capped at 100)
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum: 1~ Maximum: 9999
Type: Discrete  Decimal: 0  Width: 4  Range: 1-9999  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 152 10.8%
2 156 11%
3 112 7.9%
4 101 7.1%
5 98 6.9%
6 76 5.4%
7 80 5.7%
8 71 5%
9 25 1.8%
10 73 5.2%
11 34 2.4%
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12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
32
33
35
36
38
40
42
43
45
46
47
50
51
52
55
60
61
65
66
70
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56
25
20
56
20
10
15
6

19
9

10
7

6

16

w W W = o0 N = WU

= N e

4%

1.8%
1.4%
4%

1.4%
0.7%
1.1%
0.4%
1.3%
0.6%
0.7%
0.5%
0.4%
1.1%
0.1%
0.2%
0.1%
0.1%
1.1%
0.1%
0.3%
0.8%
0.1%
0.1%
0.8%
0.2%
0.1%
0.4%
0.1%
0.1%
0.6%
0.1%
0.2%
0.2%
0.2%
0.1%
0.1%
0.1%
0.5%
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74
75
77
78
80
82
85
87
90
92
95
100
9999  Above 100 fulltime employees

Q2_10: 2.10 Number of part time workers
Data file: rfs_caribbean_data_2020
Overview

Valid: 1411 Invalid: 2 Minimum: 0 Maximum: 200

Type: Continuous  Decimal: 0  Width: 3 Range: 0 - 200

Format: Numeric

37

0.1%
0.2%
0.1%
0.1%
0.3%
0.1%
0.2%
0.1%
0.3%
0.1%
0.1%
0.4%
2.6%

Q2_11A: 2.11a Which is the most problematic labor factor for the operation and growth of

Data file: rfs_caribbean_data_2020
Overview

Valid: 455  Invalid: 958  Minimum:1  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 0-98

Questions and instructions

Format: Numeric

CATEGORIES
Value Category
0 None
1 Don't Know
2 Not applicable (no employees)
3 Employment protection legislation/ labor code laws
4 Labor availability
5 General education of workers
6 Technical and vocational education and training for workers
7 Finding workers with previous experience

Cases

52

105
37
44
55
53

0%

3.7%
0.6%
7.4%
2.6%
3.1%
3.9%
3.8%
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8 Payroll taxes and social security contributions 61 4.3%
9 Overall wage level 13 0.9%
98 Other (specify) 27 1.9%
Sysmiss 958

Q2_11A OTH: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 27 Invalid: 0
Type: Discrete  Width: 77  Range: -

Questions and instructions

Format: character

CATEGORIES

Value Category Cases

Actualmente el horario del toque de queda 1 3.7%
All the above 1 3.7%
Competence 1 3.7%
Competencia 1 3.7%
Competitividad 2 7.4%
Corruption of the government 1 3.7%
Covid 19 1 3.7%
Credit access 1 3.7%
Escasez de turistas 1 3.7%
Falta de atracciAfA3n turistica ademAfA;s del mar 1 3.7%
Informal behavior in the employee 1 3.7%
La falta de turistas 1 3.7%
La situaciAfAsn de la pandemia actual y el poco flujo de turistas 1 3.7%
La temporada baja por la dismuniciAfA®n de turistas 1 3.7%
Luz y agua 1 3.7%
Organizar a los clientes de forma tal que haya precauciAfA®n para el contagio 1 3.7%
Publicity 1 3.7%
SituaciAfA3n actual del coronavirus y el impacto en el turismo 1 3.7%
Support for small businesses 1 3.7%
Support from the government 1 3.7%
Support from the government to the small business. 1 3.7%
Taxes and the cost of the electricity. 1 3.7%
The competition and the workers to speak the languages of the foreigners 1 3.7%
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The low season

The others associates don't want to be up to date with new market menthods.

The space and resources since they are in an apartment

3.7%
3.7%
3.7%

Q2_11B: 2.11b Which is the most problematic labor factor for the operation and growth of

Data file: rfs_caribbean_data_2020
Overview

Valid: 392 Invalid: 1021 Minimum: 0 Maximum: 98

Type: Discrete Decimal: 0  Width: 2 Range: 0-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
0 None
1 Don't Know
2 Not applicable (no employees)
3 Employment protection legislation/ labor code laws
4 Labor availability
5 General education of workers
6 Technical and vocational education and training for workers
7 Finding workers with previous experience
8 Payroll taxes and social security contributions
9 Overall wage level
98 Other (specify)
Sysmiss

Q2_11B_OTH: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 6
Type: Discrete  Width: 112 Range: -  Format: character

Questions and instructions

CATEGORIES

Value

El precio del dolar

Cases
56
17

44
44
58
42
54
52
18

1021

4%

1.2%
0.1%
3.1%
3.1%
4.1%
3%

3.8%
3.7%
1.3%
0.4%

Category Cases

1

16.7%
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La situaciAfA®n actual de la pandemia

Low season

Que el ayuntamiento haga su trabajo, no recojen la basura y siempre tienen que pagar a

alguien para que lo haga.
Que los clientes vengan con buscones y ellos complican la venta.

Services too expensive

16.7%
16.7%

16.7%

16.7%
16.7%

Q2_11C: 2.11c Which is the third most problematic labor factor for the operation and gro

Data file: rfs_caribbean_data_2020
Overview

Valid: 318 Invalid: 1095 Minimum: 0 Maximum: 98

Type: Discrete  Decimal: 0  Width: 2 Range: 0-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
0 None
1 Don't Know
2 Not applicable (no employees)
3 Employment protection legislation/ labor code laws
4 Labor availability
5 General education of workers
6 Technical and vocational education and training for workers
7 Finding workers with previous experience
8 Payroll taxes and social security contributions
9 Overall wage level
98 Other (specify)
Sysmiss

Q2_11C_OTH: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 3
Type: Discrete  Width: 166  Range: -  Format: character

Questions and instructions

CATEGORIES

Cases
46
14

33
43
43
24
43
39
30

1095

3.3%
1%
0%
2.3%
3%
3%
1.7%
3%
2.8%
2.1%
0.2%

42



Antigua and Barbuda, Bahamas, Barbados...and 10 more - Resilience Firm Survey 2020

Value Category Cases

Dependen totalmente del turismo y actualmente no estAfAin recibiendo suficientes ingresos o
ol 1 33.3%

para pagar sus 22 empleados que probablemente pronto quedarAfAin sin empleo.

Support from the gobernment to ease the registry for businesses that are starting. 1 33.3%

Too high taxes(itbis) and very low retribution 1 33.3%

Q2_12: 2.12 In country_name, how many competitors do you have (selling services similar

Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum:1  Maximum: 3
Type: Discrete  Decimal: 0  Width: 1  Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Many (10 or more) 1158 82%
2 Few (less than 10) 225 15.9%
3 No other firms 30 2.1%

Q2_13: 2.13 When does your business' point of sale happen, primarily?

Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0  Minimum: 1 Maximum: 3
Type: Discrete  Decimal: 0  Width: 1 ~ Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Before client arrives 377 26.7%
2 Upon client arrival 505 35.7%
3 After client received service 531 37.6%

Q3_1_1: 3.1 What infrastructure does your firm depend on to maintain your firm's revenue

Data file: rfs_caribbean_data_2020
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Overview

Valid: 1413 Invalid: 0 Minimum: 1 Maximum: 6
Type: Discrete  Decimal: 0  Width: 1  Range:1-6  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Electricity 970 68.6%
2 Water 119 8.4%
3 Phone service 159 11.3%
4 Internet service 72 5.1%
5 Road transportation 82 5.8%
6 Boat transportation 11 0.8%

Q3_1_2: 3.1 What infrastructure does your firm depend on to maintain your firm's revenue
Data file: rfs_caribbean_data_2020
Overview

Valid: 1375  Invalid: 38 Minimum: 1~ Maximum: 6
Type: Discrete  Decimal: 0  Width: 1  Range:1-6  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Electricity 108 7.6%
2 Water 875 61.9%
3 Phone service 137 9.7%
4 Internet service 188 13.3%
5 Road transportation 53 3.8%
6 Boat transportation 14 1%
Sysmiss 38

Q3_1_3: 3.1 What infrastructure does your firm depend on to maintain your firm's revenue

Data file: rfs_caribbean_data_2020
Overview

Valid: 1233 Invalid: 180  Minimum: 1~ Maximum: 6
Type: Discrete  Decimal: 0  Width: 1  Range:1-6  Format: Numeric
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Questions and instructions

CATEGORIES
Value Category Cases
1 Electricity 32 2.3%
2 Water 51 3.6%
3 Phone service 761 53.9%
4 Internet service 227 16.1%
5 Road transportation 140 9.9%
6 Boat transportation 22 1.6%
Sysmiss 180

Q3_1 4: 3.1 What infrastructure does your firm depend on to maintain your firm's revenue

Data file: rfs_caribbean_data_2020
Overview

Valid: 984  Invalid: 429  Minimum:1  Maximum: 6
Type: Discrete  Decimal: 0  Width:1  Range:1-6  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Electricity 20 1.4%
2 Water 29 2.1%
3 Phone service 94 6.7%
4 Internet service 680 48.1%
5 Road transportation 147 10.4%
6 Boat transportation 14 1%
Sysmiss 429

Q3_1 5: 3.1 What infrastructure does your firm depend on to maintain your firm's revenue

Data file: rfs_caribbean_data_2020
Overview

Valid: 692  Invalid: 721  Minimum: 1~ Maximum: 6
Type: Discrete  Decimal: 0  Width: 1  Range:1-6  Format: Numeric
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Questions and instructions

CATEGORIES

Value

1
2
3
4
5
6

Sysmiss

Category
Electricity

Water

Phone service
Internet service
Road transportation

Boat transportation

Antigua and Barbuda, Bahamas, Barbados...and 10 more

Cases
25

13

20

36
557
41

721

- Resilience Firm Survey 2020

1.8%
0.9%
1.4%
2.5%
39.4%
2.9%

Q3_1 6: 3.1 What infrastructure does your firm depend on to maintain your firm's revenue

Data file: rfs_caribbean_data_2020

Overview

Valid: 175

Type: Discrete

Invalid: 1238
Decimal: 0

Minimum: 1
Width: 1

Questions and instructions

CATEGORIES

Value

1
2
3
4
5
6

Sysmiss

Category
Electricity

Water

Phone service
Internet service
Road transportation

Boat transportation

Maximum: 6
Range:1-6

Format: Numeric

Cases

co W w

157
1238

0.2%
0.1%
0.2%
0.2%
0.6%
11.1%

Q3_2: 3.2 If electricity services are shut down for one day, how much of your daily re

Data file: rfs_caribbean_data_2020

Overview

Valid: 1159

Type: Discrete

Invalid: 254
Decimal: 0

Minimum: 1
Width: 1

Maximum: 5
Range:1-5

Format: Numeric
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Questions and instructions

CATEGORIES

Value Category

1 None (0%)
2 Some (25%)
3 Half (50%)
4 Most (75%)
5 All (100%)
Sysmiss

Antigua and Barbuda, Bahamas, Barbados...and 10 more - Resilience Firm Survey 2020

Cases

314 22.2%
344 24.3%
172 12.2%
184 13%
145 10.3%
254

Q3_2A: 3.2a If electricity services is shut down for seven days, how much of your daily

Data file: rfs_caribbean_data_2020

Overview

Valid: 1159  Invalid: 254  Minimum: 1
Type: Discrete  Decimal: 0 Width: 1

Questions and instructions

CATEGORIES

Value Category

1 None (0%)

2 Some (25%)

3 Half (50%)

4 Most (75%)
All (100%)

Sysmiss

Maximum: 5
Range: 1-5 Format: Numeric

Cases

30 2.1%
121 8.6%
166 11.7%
263 18.6%
579 41%
254

Q3_3: 3.3 If water services are shut down for one day, how much of your daily revenue

Data file: rfs_caribbean_data_2020

Overview

Valid: 1086  Invalid: 327  Minimum: 1
Type: Discrete  Decimal: 0  Width: 1

Questions and instructions

CATEGORIES
Value Category

Maximum: 5
Range:1-5 Format: Numeric

Cases
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1 None (0%)
2 Some (25%)
3 Half (50%)
4 Most (75%)
5 All (100%)

Sysmiss

Antigua and Barbuda, Bahamas, Barbados...and 10 more - Resilience Firm Survey 2020

308 21.8%
285 20.2%
133 9.4%
131 9.3%
229 16.2%
327

Q3_3A: 3.3a If water services is shut down for seven days, how much of your daily reven

Data file: rfs_caribbean_data_2020

Overview
Valid: 1086  Invalid: 327  Minimum: 1
Type: Discrete  Decimal: 0 Width: 1

Questions and instructions

CATEGORIES

Value Category

1 None (0%)
2 Some (25%)
3 Half (50%)
4 Most (75%)
5 All (100%)
Sysmiss

Maximum: 5
Range: 1-5

Format: Numeric

Cases

42 3%
133 9.4%
127 9%
158 11.2%
626 44.3%
327

Q3_4: 3.4 If phone services are shut down for one day, how much of your daily revenue

Data file: rfs_caribbean_data_2020

Overview
Valid: 1167 Invalid: 246 Minimum: 0
Type: Discrete  Decimal: 0  Width: 1

Questions and instructions

CATEGORIES
Value Category
0
1 None (0%)
2 Some (25%)
3 Half (50%)

Maximum: 5
Range: 0-5

Format: Numeric

Cases

2 0.1%
304 21.5%
455 32.2%
193 13.7%
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4 Most (75%) 139 9.8%
5 All (100%) 74 5.2%
Sysmiss 246

Q3_4A: 3.4a If phone services are shut down for seven days, how much of your daily reve

Data file: rfs_caribbean_data_2020
Overview

Valid: 1167  Invalid: 246  Minimum: 1 Maximum: 5
Type: Discrete  Decimal: 0  Width: 1  Range:1-5  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 None (0%) 59 4.2%
2 Some (25%) 279 19.7%
3 Half (50%) 287 20.3%
4 Most (75%) 300 21.2%
All (100%) 242 17.1%
Sysmiss 246

Q3_5: 3.5 If internet services are shut down for one day, how much of your daily reven

Data file: rfs_caribbean_data_2020
Overview

Valid: 1190  Invalid: 223 ~ Minimum: 1~ Maximum: 5
Type: Discrete  Decimal: 0  Width: 1  Range:1-5  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 None (0%) 279 19.7%
2 Some (25%) 431 30.5%
3 Half (50%) 248 17.6%
4 Most (75%) 152 10.8%
5 All (100%) 80 5.7%
Sysmiss 223
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Q3 _5A: 3.5a If internet services is shut down for seven days, how much of your daily re

Data file: rfs_caribbean_data_2020
Overview

Valid: 1190  Invalid: 223 ~ Minimum: 1~ Maximum: 5
Type: Discrete  Decimal: 0  Width: 1  Range:1-5  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 None (0%) 61 4.3%

2 Some (25%) 224 15.9%

3 Half (50%) 245 17.3%

4 Most (75%) 356 25.2%
All (100%) 304 21.5%

Sysmiss 223

Q3_6: 3.6 If roads infrastructures are shut down/broken down for one day, how much of

Data file: rfs_caribbean_data_2020
Overview

Valid: 996  Invalid: 417  Minimum:1  Maximum: 5
Type: Discrete  Decimal: 0  Width: 1  Range:1-5  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 None (0%) 162 11.5%
2 Some (25%) 282 20%
3 Half (50%) 149 10.5%
4 Most (75%) 141 10%
5 All (100%) 262 18.5%
Sysmiss 417

Q3_6A: 3.6a If roads infrastructures are shut down/broken down for seven days, how much

Data file: rfs_caribbean_data_2020
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Overview

Valid: 996  Invalid: 417  Minimum:1  Maximum: 5
Type: Discrete  Decimal: 0  Width: 1  Range:1-5  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 None (0%) 28 2%
2 Some (25%) 136 9.6%
3 Half (50%) 133 9.4%
4 Most (75%) 205 14.5%
5 All (100%) 494 35%
Sysmiss 417

Q3_7: 3.7 If boat transportation infrastrutctures are shut down/broken down for one da

Data file: rfs_caribbean_data_2020
Overview

Valid: 272 Invalid: 1141  Minimum: 1 Maximum: 5
Type: Discrete  Decimal: 0  Width: 1  Range:1-5  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 None (0%) 82 5.8%
2 Some (25%) 107 7.6%
3 Half (50%) 25 1.8%
4 Most (75%) 28 2%
5 All (100%) 30 2.1%
Sysmiss 1141

Q3_7A: 3.7a If boat transportation is shut down for seven days, how much of your daily
Data file: rfs_caribbean_data_2020
Overview

Valid: 272 Invalid: 1141  Minimum: 1~ Maximum: 5
Type: Discrete  Decimal: 0  Width: 1  Range:1-5  Format: Numeric
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Questions and instructions

CATEGORIES

Value Category

1 None (0%)
2 Some (25%)
3 Half (50%)
4 Most (75%)
5 All (100%)
Sysmiss
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Cases

21 1.5%
85 6%
50 3.5%
55 3.9%
61 4.3%
1141

Q3_8: 3.8 What is the main source of drinking water that you offer to your clients?

Data file: rfs_caribbean_data_2020

Overview
Valid: 1413 Invalid: 0 Minimum: 1 Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric
Questions and instructions
CATEGORIES
Value Category Cases
1 Bottled water 878 62.1%
2 Central distribution 209 14.8%
3 Do not offer drinking water to clients 285 20.2%
98 Other (specify) 41 2.9%
Q3 _8 OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview
Valid: 41  Invalid: 0
Type: Discrete  Width: 63  Range:-  Format: character
Questions and instructions
CATEGORIES
Value Category Cases
BOTTLE OR TAP 1 2.4%
Big bottles of water 1 2.4%
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Big water bottles per glass

Bottled and Central Distribution

Bottled water and Central Distribution

Buy own water.

Central distribution, but filtered.

Client buy their own water

Clients do not come to our office so we do not offer them water
Depends on what they want

Disseminate their own water on their boat

Filter water

Filtered Tap

Filtered gene water

Filtered tap and bottled water

Filtered water

Local Distributor

Local water Vendor

NAtural spring water

Natural spring

Predominantly central distribution and also bottled water
Rain

Rain Water

Spring water

Spring water which needs electricity to pump it.
Tap water

Water Fountain

Water cooler

We make our own water through reverse osmosis
We produce our own water

natural spring water

rain water

Q3_9: 3.9 What is your firm's main source of water for general use?
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum: 1  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

2.4%
2.4%
2.4%
2.4%
2.4%
4.9%
2.4%
2.4%
2.4%
2.4%
2.4%
2.4%
2.4%
9.8%
2.4%
2.4%
2.4%
2.4%
2.4%
7.3%
4.9%
2.4%
2.4%
7.3%
2.4%
2.4%
2.4%
2.4%
2.4%
2.4%
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Questions and instructions

CATEGORIES
Value Category

1 Central distribution

2 Water vendor

3 Local well

4 Rain-fed water tank

5 Do not use general water to maintain business acitivities

98 Other

Q3_9 OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 18  Invalid: 0
Type: Discrete  Width: 89  Range:-  Format: character

Questions and instructions

CATEGORIES

Value
Bottled
Bottled water and sea water

Constructed and damed an underwater stream which provides them with ALL their water
needs

Have built my own water catchment/cistern

Have our own desalination plant

Own water system from river

Rain-Fed Tank and Central Distribution

Reverse Osmosis Supply

River

Rosalie Bay RESORTS has it own water system, they have built their own water intakes
Spring water

The hotel has their private water system

They have to buy water tanks

Water purifying system

We buy most of our water

We have our own water supply, in a desalination plant

tap

Cases

1034 73.2%
154 10.9%
49 3.5%
55 3.9%
103 7.3%
18 1.3%

Category Cases
1
1

5.6%
5.6%

5.6%

5.6%
5.6%
5.6%
5.6%
5.6%
5.6%
5.6%
5.6%
5.6%
5.6%
5.6%
5.6%
5.6%
5.6%
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tap water 1 5.6%

Q3_10: 3.10 Does your firm have a water tank that enables you to continue your business

Data file: rfs_caribbean_data_2020
Overview

Valid: 1249  Invalid: 164  Minimum: 1  Maximum: 3
Type: Discrete  Decimal: 0  Width: 1  Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Yes 850 60.2%
2 No 363 25.7%
3 Business does not use water 36 2.5%
Sysmiss 164

Q3_11: 3.11 Is the water your firm usually keeps in the water tank drinkable?

Data file: rfs_caribbean_data_2020
Overview

Valid: 907  Invalid: 506 ~ Minimum: 1  Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Yes 510 36.1%
2 No 397 28.1%
Sysmiss 506

Q3_12: 3.12 For how many days can you continue your business activities if the water ta

Data file: rfs_caribbean_data_2020
Overview

Valid: 905  Invalid: 508  Minimum: 0 Maximum: 9999
Type: Continuous  Decimal: 2 Width: 7 Range: 0-9999  Format: Numeric
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Q3_13: 3.13 How often does your firm experience disruptions in the water supply?

Data file: rfs_caribbean_data_2020
Overview

Valid: 1066  Invalid: 347  Minimum: 0 Maximum: 90
Type: Continuous  Decimal: 2 Width: 5 Range: 0-90  Format: Numeric

Q3_13B: Time unit
Data file: rfs_caribbean_data_2020
Overview

Valid: 1066  Invalid: 347  Minimum: 1~ Maximum: 4
Type: Discrete  Decimal: 0  Width: 1  Range:1-4  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Per day 71 5%
2 Per week 204 14.4%
3 Per month 290 20.5%
4 Per year 501 35.5%
Sysmiss 347

Q3_14: 3.14 What percentage of these disruptions are due to natural hazards (e.g. flood
Data file: rfs_caribbean_data_2020

Overview

Valid: 907  Invalid: 506 ~ Minimum: 0 Maximum: 6
Type: Discrete  Decimal: 0  Width: 1  Range: 0-6  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

0 0% 331 23.4%
1 318 22.5%
2 21% - 40% 64 4.5%
3 41% - 60% 80 5.7%
4 61% - 80% 39 2.8%
5 48 3.4%
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6 100 %

Sysmiss

Q3 15 1: What kind of natural hazard (1)
Data file: rfs_caribbean_data_2020
Overview

Valid: 258  Invalid: 1155  Minimum: 1 Maximum: 98
Type: Discrete  Decimal: 0 Width: 2 Range: 1-98

Questions and instructions

CATEGORIES
Value Category
1 Hurricane
2 Flood
3 Drought
4 Earthquake
5 Fire
6 Storm/wind/thunder
98 Other
Sysmiss

Q3 _15 2: What kind of natural hazard (2)
Data file: rfs_caribbean_data_2020
Overview

Valid: 183  Invalid: 1230  Minimum: 1  Maximum: 98
Type: Discrete  Decimal: 0 Width: 2 Range: 1-98

Questions and instructions

CATEGORIES
Value Category
1 Hurricane
2 Flood
3 Drought
4 Earthquake
5 Fire
6 Storm/wind/thunder

27 1.9%
506

Format: Numeric

Cases

174 12.3%
23 1.6%
47 3.3%
0 0%

0 0%
12 0.8%
2 0.1%
1155

Format: Numeric

Cases

20 1.4%
79 5.6%
40 2.8%
2 0.1%
1 0.1%
40 2.8%
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98 Other

Sysmiss
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1 0.1%
1230

Q3_15 3: What kind of natural hazard (3)

Data file: rfs_caribbean_data_2020

Overview
Valid: 110 Invalid: 1303 Minimum: 1
Type: Discrete  Decimal: 0 Width: 2

Questions and instructions

CATEGORIES
Value Category
1 Hurricane
2 Flood
3 Drought
4 Earthquake
5 Fire
6 Storm/wind/thunder
98 Other
Sysmiss

Maximum: 98
Range: 1-98

Format: Numeric

Cases

5 0.4%
8 0.6%
50 3.5%
1 0.1%
1 0.1%
44 3.1%
1 0.1%
1303

Q3_15_4: What kind of natural hazard (4)

Data file: rfs_caribbean_data_2020

Overview
Valid: 50  Invalid: 1363  Minimum: 4  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2  Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
1 Hurricane
2 Flood
3 Drought
4 Earthquake
5 Fire
6 Storm/wind/thunder

Cases

0 0%
0 0%
0 0%
32 2.3%
6 0.4%
10 0.7%
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98 Other

Sysmiss
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2 0.1%
1363

Q3_15 5: What kind of natural hazard (5)

Data file: rfs_caribbean_data_2020

Overview
Valid: 2 Invalid: 1411  Minimum: 5  Maximum: 5
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Hurricane 0 0%
2 Flood 0 0%
3 Drought 0 0%
4 Earthquake 0 0%
5 Fire 2 0.1%
6 Storm/wind/thunder 0 0%
98 Other 0 0%
Sysmiss 1411

Q3 _15 6: What kind of natural hazard (6)

Data file: rfs_caribbean_data_2020

Overview

Valid: 1  Invalid: 1412 Minimum: 6 ~ Maximum: 6

Type: Discrete  Decimal: 0  Width: 2  Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
1 Hurricane 0 0%
2 Flood 0 0%
3 Drought 0 0%
4 Earthquake 0 0%
5 Fire 0 0%
6 Storm/wind/thunder 1 0.1%
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98 Other 0 0%
Sysmiss 1412
Q3_15 OTHER: Please, specify

Data file: rfs_caribbean_data_2020

Overview

Valid: 6  Invalid: 0

Type: Discrete  Width: 58  Range:-  Format: character

Questions and instructions

CATEGORIES
Value Category Cases
Construction of roads or damage of pipes.4 1 16.7%
Heavy Rains 1 16.7%
Heavy rain 1 16.7%
Maintenance 1 16.7%
Pipe work 1 16.7%
Road damage and need for repair, disrupting water services 1 16.7%

Q3_16: 3.16 How long does a water disruption usually last?

Data file: rfs_caribbean_data_2020

Overview
Valid: 907 Invalid: 506 Minimum: 0.5
Type: Continuous  Decimal: 2 Width: 5

Q3_16B: 3.16b Time

Data file: rfs_caribbean_data_2020

Overview
Valid: 907 Invalid: 506 Minimum: 1
Type: Discrete  Decimal: 0  Width: 1

Questions and instructions

CATEGORIES
Value Category
1 Minute

Maximum: 48
Range: 0.5-48  Format: Numeric
Maximum: 3
Range: 1-3  Format: Numeric

Cases

19 1.3%
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2 Hour 490 34.7%
3 Day 398 28.2%
Sysmiss 506

Q3_17: 3.17 Do you experience more water disruptions during the hurricane season?
Data file: rfs_caribbean_data_2020
Overview

Valid: 907  Invalid: 506 ~ Minimum: 1  Maximum: 4
Type: Discrete  Decimal: 0  Width: 1  Range:1-4  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Yes, almost all water disruptions occur during the hurricane 138 9.8%
2 Yes, water disruptions are a bit more common during the hurr 266 18.8%
3 No, no difference 453 32.1%
4 No, less water disruptions during the hurricane season 50 3.5%
Sysmiss 506

Q3_18A: 3.18a What is the most important source of electricity?
Data file: rfs_caribbean_data_2020
Overview

Valid: 1169  Invalid: 244  Minimum: 1 Maximum: 98
Type: Discrete Decimal: 0  Width: 2 Range: 0-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
0 None 0 0%
1 Grid power 1136 80.4%
2 Generator 17 1.2%
3 Solar power 14 1%
98 Other 2 0.1%
Sysmiss 244
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Q3_18A_OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 2 Invalid: 0
Type: Discrete  Width: 18  Range:-  Format: character

Questions and instructions

CATEGORIES
Value Category Cases
Electricity system 1 50%
Inversor 1 50%

Q3_18B: 3.18b What is the second most important source of electricity?
Data file: rfs_caribbean_data_2020
Overview

Valid: 1169  Invalid: 244  Minimum: 0 Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 0-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

0 None 469 33.2%
1 Grid power 13 0.9%

2 Generator 627 44.4%
3 Solar power 44 3.1%

98 Other 16 1.1%

Sysmiss 244

Q3_18B_OTHER: Please, specify

Data file: rfs_caribbean_data_2020
Overview

Valid: 16  Invalid: 0
Type: Discrete  Width: 21  Range:-  Format: character

Questions and instructions

CATEGORIES
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Value

Back up battery
Battery

Battery bank
Flashlights

Inversor

Single point lighting
planta elAfA©ctrica
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Category Cases
1 6.3%
1 6.3%
3 18.8%
1 6.3%
7 43.8%
1 6.3%
2 12.5%

Q3_18C: 3.18c What is the third most important source of electricity?

Data file: rfs_caribbean_data_2020

Overview
Valid: 1168 Invalid: 245 Minimum: 0
Type: Discrete  Decimal: 0 Width: 2

Questions and instructions

Maximum: 98
Range: 0 - 98

Format: Numeric

CATEGORIES

Value Category Cases
0 None 1049 74.2%
1 Grid power 2 0.1%
2 Generator 25 1.8%
3 Solar power 81 5.7%
98 Other 11 0.8%
Sysmiss 245

Q3_18C_OTHER: Please, specify

Data file: rfs_caribbean_data_2020

Overview

Valid: 266  Invalid: 0

Type: Discrete  Width: 8  Range: -  Format: character

Questions and instructions

CATEGORIES
Value Category Cases

256 96.2%

0 1 0.4%
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9 3.4%

Q3_18D: 3.18d What is the fourth most important source of electricity?

Data file: rfs_caribbean_data_2020

Overview
Valid: 1169  Invalid: 244 Minimum: 0
Type: Discrete  Decimal: 0 Width: 2

Questions and instructions

Maximum: 98
Range: 0 - 98

Format: Numeric

CATEGORIES
Value Category Cases
0 None 1164 82.4%
1 Grid power 0 0%
2 Generator 0 0%
3 Solar power 0 0%
98 Other 5 0.4%
Sysmiss 244
Q3 _18D _OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview
Valid: 5  Invalid: 0
Type: Discrete  Width: 65 Range: -  Format: character
Questions and instructions
CATEGORIES
Value Category Cases
Has opportunity for hydro power but is not allowed at the moment. 1 20%
Inversor 1 20%
Oil lamps 1 20%
Wind turbine 1 20%
wind turbine generation 1 20%

Q3_19: 3.19 What is the cost of electricity from your main supply source during the pea

Data file: rfs_caribbean_data_2020
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Overview

Valid: 979  Invalid: 434  Minimum: 0 Maximum: 550000
Type: Continuous  Decimal: 0  Width: 6 Range: 0-550000 Format: Numeric

Q3_19B: 3.19b Time
Data file: rfs_caribbean_data_2020
Overview

Valid: 1156  Invalid: 257  Minimum: 1~ Maximum: 4
Type: Discrete  Decimal: 0  Width: 1  Range:1-4  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Per day 52 3.7%
2 Per week 21 1.5%
3 Per month 998 70.6%
4 Per year 85 6%
Sysmiss 257

Q3_25_3: 3.25 What kind of natural hazard? (3)
Data file: rfs_caribbean_data_2020
Overview

Valid: 86 Invalid: 1327  Minimum: 1~ Maximum: 6
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Hurricane 1 0.1%
2 Flood 7 0.5%
3 Drought 47 3.3%
4 Earthquake 6 0.4%
5 Fire 2 0.1%
6 Storm/wind/thunder 23 1.6%
98 Other 0 0%
Sysmiss 1327
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Q3_20: 3.20 Does your firm have a generator that can be used during a power disruption
Data file: rfs_caribbean_data_2020
Overview

Valid: 700  Invalid: 713 Minimum: 1~ Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Yes 200 14.2%
2 No 500 35.4%
Sysmiss 713

Q3_21: 3.21 What is the cost of operating the power generator?
Data file: rfs_caribbean_data_2020
Overview

Valid: 328  Invalid: 1085  Minimum: 20  Maximum: 30000
Type: Continuous  Decimal: 2 Width: 8 Range: 20 - 30000  Format: Numeric

Q3 _21B: 3.21b Time
Data file: rfs_caribbean_data_2020
Overview

Valid: 434  Invalid: 979  Minimum: 1  Maximum: 3
Type: Discrete  Decimal: 0  Width: 1 ~ Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Minute 16 1.1%
2 Hour 64 4.5%
3 Day 354 25.1%
Sysmiss 979
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Q3_22: 3.22 For how many days can the power generator operate if the tank is full and n

Data file: rfs_caribbean_data_2020
Overview

Valid: 639  Invalid: 774  Minimum: 0.5  Maximum: 365
Type: Continuous  Decimal: 2 Width: 6  Range: 0.5 - 365 Format: Numeric

Q3_23: 3.23 How often does your firm usually experience power outages?
Data file: rfs_caribbean_data_2020
Overview

Valid: 1148  Invalid: 265  Minimum: 0 Maximum: 50
Type: Continuous  Decimal: 0  Width: 2 Range: 0-50  Format: Numeric

Q3_23B: 3.23b Time
Data file: rfs_caribbean_data_2020
Overview

Valid: 1151  Invalid: 262 ~ Minimum: 1~ Maximum: 4
Type: Discrete  Decimal: 0  Width: 1  Range:1-4  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Per day 43 3%
2 Per week 149 10.5%
3 Per month 408 28.9%
4 Per year 551 39%
Sysmiss 262

Q3_24: 3.24 What percentage of these disruptions were due to natural hazards (e.g. floo

Data file: rfs_caribbean_data_2020
Overview

Valid: 1060  Invalid: 353 ~ Minimum: 0 Maximum: 6
Type: Discrete  Decimal: 0  Width: 1  Range: 0-6  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
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0 0% 345 24.4%
1 1% - 20% 451 31.9%
2 21% - 40% 81 5.7%
3 41% - 60% 71 5%

4 61% - 80% 32 2.3%
5 53 3.8%
6 100 % 27 1.9%
Sysmiss 353

Q3_25_1: 3.25 What kind of natural hazard? (1)
Data file: rfs_caribbean_data_2020
Overview

Valid: 264  Invalid: 1149  Minimum: 1  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Hurricane 222 15.7%
2 Flood 2 0.1%
3 Drought 1 0.1%
4 Earthquake 0 0%
5 Fire 0 0%
6 Storm/wind/thunder 38 2.7%
98 Other 1 0.1%
Sysmiss 1149

Q3_25_2: 3.25 What kind of natural hazard? (2)
Data file: rfs_caribbean_data_2020
Overview

Valid: 179  Invalid: 1234  Minimum: 1 Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
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1 Hurricane 2

2 Flood 74

3 Drought 10

4 Earthquake 0

5 Fire 1

6 Storm/wind/thunder 88
98 Other 4
Sysmiss 1234

Q3_25_4: 3.25 What kind of natural hazard? (4)
Data file: rfs_caribbean_data_2020
Overview

Valid: 7 Invalid: 1406  Minimum: 2~ Maximum: 6
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
1 Hurricane 0

2 Flood 1

3 Drought 1

4 Earthquake 0

5 Fire 2

6 Storm/wind/thunder 3

98 Other 0
Sysmiss 1406

Q3_25 _5: 3.25 What kind of natural hazard? (5)
Data file: rfs_caribbean_data_2020
Overview

Valid: 2 Invalid: 1411  Minimum:5  Maximum: 6
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

0.1%
5.2%
0.7%
0%

0.1%
6.2%
0.3%

0%
0.1%
0.1%
0%
0.1%
0.2%
0%
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1 Hurricane 0 0%
2 Flood 0 0%
3 Drought 0 0%
4 Earthquake 0 0%
5 Fire 1 0.1%
6 Storm/wind/thunder 1 0.1%
98 Other 0 0%
Sysmiss 1411
Q3_25_6: 3.25 What kind of natural hazard? (6)

Data file: rfs_caribbean_data_2020

Overview

Valid: 1  Invalid: 1412 Minimum: 6  Maximum: 6

Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
1 Hurricane 0 0%
2 Flood 0 0%
3 Drought 0 0%
4 Earthquake 0 0%
5 Fire 0 0%
6 Storm/wind/thunder 1 0.1%
98 Other 0 0%
Sysmiss 1412

Q3_25_OTHER: Please, specify

Data file: rfs_caribbean_data_2020

Overview

Valid: 5 Invalid: 0

Type: Discrete  Width: 55  Range:-  Format: character

Questions and instructions

CATEGORIES

Value Category Cases
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CaAfAdas en la luz por daAfA+os a cables elAfA©ctricos 1 20%
Heavy Rain 1 20%
Rain 1 20%
Random cut off from GRENLEC 1 20%
Something out of normal 1 20%

Q3 _26: 3.26 How long does a power outage usually last?
Data file: rfs_caribbean_data_2020
Overview

Valid: 1060  Invalid: 353  Minimum: 0.5  Maximum: 90
Type: Continuous  Decimal: 2 Width: 5 Range: 0.5-90  Format: Numeric

Q3 _26B: 3.26b Time
Data file: rfs_caribbean_data_2020
Overview

Valid: 1060  Invalid: 353 ~ Minimum: 1~ Maximum: 3
Type: Discrete  Decimal: 0  Width: 1 ~ Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Minute 118 8.4%
2 Hour 7717 55%
3 Day 165 11.7%
Sysmiss 353

Q3_27: 3.27 Do you experience more power outages during the hurricane season?

Data file: rfs_caribbean_data_2020

Overview

Valid: 1060  Invalid: 353  Minimum: 1 Maximum: 4
Type: Discrete  Decimal: 0  Width: 1  Range:1-4  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
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1 Yes, almost all power outages occur during the hurricane sea 170 12%

2 Yes, power outages are a bit more common during the hurrican 475 33.6%
3 No, no difference 398 28.2%
4 No, less power outages during the hurricane season 17 1.2%
Sysmiss 353

Q3 _28: 3.28 How often do you experience road shut downs?
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413  Invalid: 0 Minimum: 0 Maximum: 30
Type: Continuous  Decimal: 0  Width: 2 Range: 0-30  Format: Numeric

Q3 _28B: 3.28b Time
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum: 1 Maximum: 3
Type: Discrete  Decimal: 0  Width: 1 ~ Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Per week 85 6%
2 Per month 136 9.6%
3 Per year 1192 84.4%

Q3_29: 3.29 What do you do in case of road disruptions?
Data file: rfs_caribbean_data_2020
Overview

Valid: 829  Invalid: 584  Minimum:1  Maximum: 3
Type: Discrete  Decimal: 0  Width: 1  Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Shift to other transport modes 16 1.1%
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2 Shift to alternative routes/back roads 449 31.8%
3 Don't shift, accept delay, and wait until disruption is over 364 25.8%
Sysmiss 584

Q3_30: 3.30 Which alternative transport mode would you switch to?

Data file: rfs_caribbean_data_2020
Overview

Valid: 16  Invalid: 1397  Minimum: 1  Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Air 2 0.1%
2 Boat 14 1%
Sysmiss 1397

Q3_31: 3.31 Do you experience more road disruptions during the hurricane season?

Data file: rfs_caribbean_data_2020
Overview

Valid: 829  Invalid: 584  Minimum: 1  Maximum: 4
Type: Discrete  Decimal: 0  Width: 1  Range:1-4  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Hurricane/storm 212 15%
2 Yes, road disruptions are a bit more common during the hurri 387 27.4%
3 No, no difference 213 15.1%
4 No, less road disruptions during the hurricane season 17 1.2%
Sysmiss 584

Q4 _1: 4.1 Does your firm have suppliers for food?

Data file: rfs_caribbean_data_2020
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Overview

Valid: 1257  Invalid: 156 ~ Minimum: 1~ Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Yes 752 53.2%
2 No 505 35.7%
Sysmiss 156

Q4_4: 4.4 How many other food suppliers do you use?
Data file: rfs_caribbean_data_2020
Overview

Valid: 752 Invalid: 661  Minimum: 0  Maximum: 30
Type: Continuous  Decimal: 0  Width: 2  Range: 0-30  Format: Numeric

Q4_5: 4.5 What is the location of q4_2?
Data file: rfs_caribbean_data_2020
Overview

Valid: 752 Invalid: 661  Minimum: 1  Maximum: 4
Type: Discrete  Decimal: 0  Width: 1  Range:1-4  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 This city/province 140 9.9%
2 This country/territory 604 42.7%
3 Another Caribbean country/territory 2 0.1%
4 Somewhere else abroad 6 0.4%
Sysmiss 661

Q4_6: 4.6 Which Caribbean country/territory?

Data file: rfs_caribbean_data_2020
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Overview

Valid: 1 Invalid: 1412 Minimum: 388 Maximum: 388
Decimal: 0  Width: 4  Range: 28 - 5353

Type: Discrete

Antigua and Barbuda, Bahamas, Barbados...and 10 more - Resilience Firm Survey 2020

Questions and instructions

CATEGORIES

Value
28
44
52
92
192
212
214
308
312
332
388
474
500
531
533
630
659
660
662
670
780
796
850
5341
5342
5351
5352
5353

Sysmiss

Category

Antiqua and Barbuda
The Bahamas
Barbados

British Virgin Islands
Cuba

Dominica

Dominican Republic
Grenada
Guadeloupe (France)
Haiti

Jamaica

Martinique (France)
Montserrat (UK)
CuraAfAsao

Aruba

Puerto Rico (US)

St. Kitts and Nevis
Anguilla

Saint Lucia

St. Vincent and the Grenadines
Trinidad and Tobago
Turks and Caicos
United States Virgin Islands (US)
Saint Martin

Sint Maarteen
Bonaire

Saba

Sint Eustatius

Format: Numeric

Cases

o O O O o o o o o o

=

OO O O O O O O O o o o o o o o o o

1412

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0.1%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
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Q4_7: 4.7 What country is located in?

Data file: rfs_caribbean_data_2020

Overview
Valid: 5  Invalid: 1408  Minimum: 0
Type: Discrete  Decimal: 0 Width: 1
Questions and instructions
CATEGORIES
Value Category
0
1 Holland
2 Italy
3 United States
Sysmiss

Maximum: 3

Range: 0-3  Format: Numeric
Cases
1 0.1%
1 0.1%
0 0%
3 0.2%
1408

Q4_8: How far from your firm's premises is your main food supplier located

Data file: rfs_caribbean_data_2020

Overview
Valid: 746 Invalid: 667 Minimum: 0
Type: Continuous  Decimal: 0  Width: 3

Q4_8A: 4.8a Unit

Data file: rfs_caribbean_data_2020

Overview
Valid: 746 Invalid: 667 Minimum: 1
Type: Discrete  Decimal: 0 Width: 1

Questions and instructions

CATEGORIES
Value Category
1 Km
2 Miles
Sysmiss

Maximum: 400

Range: 0-400  Format: Numeric
Maximum: 2
Range:1-2  Format: Numeric

Cases

486 34.4%
260 18.4%
667
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Q4_9: 4.9 What is the main reason for choosing a food supplier in q4_5_name
Data file: rfs_caribbean_data_2020
Overview

Valid: 230  Invalid: 1183  Minimum: 1 Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Cheaper 16 1.1%
2 More reliable 39 2.8%
3 Better quality 86 6.1%
4 Availability of the product(s) 77 5.4%
98 Other (specify) 12 0.8%
Sysmiss 1183

Q4_9 OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 12 Invalid: 0
Type: Discrete  Width: 52 Range:-  Format: character

Questions and instructions

CATEGORIES

Value Category Cases

All the above 3 25%
All the above and because they are closer 1 8.3%
Apoyar negocios locales 2 16.7%
Because it is closer 1 8.3%
Because its closer 1 8.3%
Better quality and economy 1 8.3%
Cheaper and less expensive 1 8.3%
Esta mas cerca 1 8.3%
Feels comfortable and knows everyone, and is cheaper 1 8.3%
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Q4_10: 4.10 How are the food supplies transported to country_name?
Data file: rfs_caribbean_data_2020
Overview

Valid: 8  Invalid: 1405  Minimum: 1~ Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Via sea port 7 0.5%
2 By road 0 0%
3 By plane 0 0%
98 Other 1 0.1%
Sysmiss 1405

Q4_11: 4.11 How frequently do you receive food supplies from q4_2?
Data file: rfs_caribbean_data_2020
Overview

Valid: 752 Invalid: 661  Minimum: 1  Maximum: 10
Type: Discrete  Decimal: 0  Width: 2 Range:1-10  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 264 18.7%
2 236 16.7%
3 81 5.7%
4 62 4.4%
5 48 3.4%
6 17 1.2%
7 37 2.6%
8 5 0.4%
10 2 0.1%
Sysmiss 661
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Q4_11B: 4.11b Time
Data file: rfs_caribbean_data_2020
Overview

Valid: 752 Invalid: 661  Minimum: 1  Maximum: 3
Type: Discrete  Decimal: 0  Width: 1 ~ Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Per week 549 38.9%
2 Per month 193 13.7%
3 Per year 10 0.7%
Sysmiss 661

Q4 _12: 4.12 What is the value of a food delivery/service on average?
Data file: rfs_caribbean_data_2020
Overview

Valid: 752 Invalid: 661  Minimum: 1  Maximum: 500000
Type: Continuous ~ Decimal: 2 Width: 9 Range: 1-500000 Format: Numeric

Q4 13: 4.13 Have you experienced any delivery delays from q4_2 in the last 12 months
Data file: rfs_caribbean_data_2020
Overview

Valid: 752 Invalid: 661  Minimum: 1  Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Yes 134 9.5%
2 No 618 43.7%
Sysmiss 661

Q4_14: 4.14 What was the longest delivery delay from g4_2 in the past 12 months?

Data file: rfs_caribbean_data_2020
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Overview

Valid: 134 Invalid: 1279  Minimum: 1 Maximum: 24
Type: Continuous  Decimal: 0  Width: 2 Range: 1-24  Format: Numeric

Q4_14B: 4.14b Time
Data file: rfs_caribbean_data_2020
Overview

Valid: 134 Invalid: 1279  Minimum: 1 Maximum: 3
Type: Discrete  Decimal: 0  Width: 1  Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Hours 32 2.3%
2 Days 95 6.7%
3 Months 7 0.5%
Sysmiss 1279

Q4_15: 4.15 What is the main reason for delivery delays by q4_2?
Data file: rfs_caribbean_data_2020
Overview

Valid: 134 Invalid: 1279  Minimum: 1~ Maximum: 99
Type: Discrete  Decimal: 0  Width: 2 Range: 1-99  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
1 Delayed delivery by their own suppliers 79
2 2
3 Air transport infrastructures blocked, damaged, disrupted or 0
4 Waterway infrastructures blocked, damaged, disrupted orinr 3
5 Power outages 0
6 Water supply outages 0
7 Problems in supplier's company (e.g machine malfunctioning) 6
8 Labor strike 5
98 Other 29
99 | don't know 10

5.6%
0.1%
0%

0.2%
0%

0%

0.4%
0.4%
2.1%
0.7%
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Sysmiss

Q4_15_OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 29 Invalid: 0
Type: Discrete  Width: 98  Range:-  Format: character

Questions and instructions

CATEGORIES

Value

Bad organisation in the distributor
Breakdown in transportation, labour shortage
Busy

Could not kill the porks

Covid 19

Covid 19 shutdown

Covid-19

Customs

Delay in the aduanas

Drivers stop to talk to their girlfriend on the route, or the van break downs, no sense of
urgency

Had to make other stops

Hurricane times, everyone just stays at home because too dangerous to go out
Incompetence or computer error

Inefficiency

Miscommunication with administration and shipping agent
Neglegence

Not very professional with respect to time of delivery

Out of stock a d hours for order

Standard delays like traffic

Storm meant shipments weren't coming

Supplier overstretched

Supply not available

Technical reason regarding the order.

The driver comes a little late

To Much Demands

Vessel delay

1279

Category Cases
1
1
1

3.4%
3.4%
3.4%
3.4%
3.4%
3.4%
3.4%
3.4%
3.4%

3.4%

3.4%
3.4%
3.4%
3.4%
3.4%
3.4%
3.4%
3.4%
3.4%
3.4%
3.4%
3.4%
3.4%
3.4%
3.4%
3.4%
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insufficiency 1 3.4%
miscommunication 1 3.4%
transportation 1 3.4%

Q4_16: 4.16 Does your firm have suppliers for beverages?
Data file: rfs_caribbean_data_2020
Overview

Valid: 1257  Invalid: 156 ~ Minimum: 1 Maximum: 3
Type: Discrete Decimal: 0  Width: 1  Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Yes - different from the food supplier listed before 594 42%
2 Yes - same as the food supplier listed before 170 12%
3 No 493 34.9%
Sysmiss 156

Q4 17: 4.17 What is the name of your main supplier of beverages?
Data file: rfs_caribbean_data_2020
Overview

Valid: 594  Invalid: 0
Type: Discrete  Width: 50  Range:-  Format: character

Questions and instructions

CATEGORIES

Value Category Cases

20 1 0.2%
7 1 0.2%
A suplier, he does not know the name 1 0.2%
A. S Brydens 1 0.2%
Agua Extra 1 0.2%
Agua PeAfA+antial 2 0.3%
Agua alaska 2 0.3%
Agua extra 1 0.2%
Agua peAfA+antial 1 0.2%
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Agua planeta Azul

Alaska

Almacen.do

Almacenes Cerveceria

Almacenes Hatuey

Almondoes

Alvarez sanchez

Angostura

Archipelago

Archipelago Trading

As Brydens

BANKS WHOLESALE

BBC

BMC Agencies

BMC Agencies and coreas distribution
Bacchus Ltd

Bacchus wines

Banks

Banks Distribution Limited

Banks Holdings Limited

Banks barbados limited

Banks breweries

Banks distributed

Banks distribution

Banks distribution and Barbados bottlers
Banks distribution and Barbados bottling company
Banks holdings limited

Barbados bottling company

Barbay Ltd

Bb distribution

Bepensa

Bepensa Dominicana

Bepensa dominicana

Best Buy

Blue

Blue Waters

Blue Waters, Nestles,Busta,Coke, Sprite
Blue waters

Brew House

0.2%
0.5%
0.2%
0.2%
1.2%
0.2%
0.2%
0.2%
0.5%
0.2%
0.2%
0.2%
0.2%
0.7%
0.3%
0.2%
0.2%
1.2%
0.3%
0.2%
0.2%
0.2%
0.2%
0.3%
0.2%
0.2%
0.2%
0.2%
0.3%
0.2%
0.2%
0.2%
0.3%
0.3%
0.2%
0.7%
0.2%
1%

0.2%
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Breweries

Brewery

Brugal

Bryden

Bryden & Minors
Brydens

Brydens Distribution
Bullens

Bury

Byb

C.K Greaves

CC1

CC1 SXM

CKs

CND

COST U LESS

CPJ

Cada Brugal
CafAfA© Borbone
CafAfA© lombardia
Carib

Carib Breweries
Carib Brewery
Carib Brewries
Caribbean Bottlers
Caribbean Bottling
Caribbean liquors
Carmis

Carvis

Casa Brugal

Casvis

Cavas del caribe
Ccl

Celebration
Cervaceria nacional dominicana
Cerveceria
Cerveceria Dominicana
Cerveceria Nacional

Cerveceria Presidente
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(O B

0.3%
0.7%
0.8%
0.2%
0.5%
2.2%
0.2%
0.2%
0.3%
0.2%
0.3%
0.3%
0.3%
0.2%
0.2%
0.2%
0.3%
0.2%
0.2%
0.2%
0.2%
2.7%
0.3%
0.3%
0.2%
0.2%
0.7%
0.2%
0.2%
0.2%
0.2%
0.2%
2.4%
0.3%
0.2%
1.2%
1.3%
0.2%
0.2%

84



Antigua and Barbuda, Bahamas, Barbados...and 10 more - Resilience Firm Survey 2020

Cerveceria dominicana 4 0.7%
Cerveceria nacional 7 1.2%
Cerveceria presidente 1 0.2%
CervecerAfAa 6 1%

CervecerAfAa Dominicana 1 0.2%
CervecerAfAa Nacional 9 1.5%
CervecerAfAa Nacional Dominicana 6 1%

CervecerAfAa Nacional dominicana 1 0.2%
Cerveria dominicana 1 0.2%
Cerveria nacional 1 0.2%
Champion supermarket 2 0.3%
Chinese supermarket in town 1 0.2%
Ck's SuperValu 1 0.2%
Ck's Supervalu 1 0.2%
Coca Cola 19 3.2%
Coca Cola Bottling Company 1 0.2%
Coca Cola Centro de DistribuciAfAsn 1 0.2%
Coca Coola 1 0.2%
Coca cola 11 1.9%
Coca-Cola 4 0.7%
Cocacola 1 0.2%
Cocala 1 0.2%
Coco cola 1 0.2%
Cocoa cola company 1 0.2%
Coffee Express 1 0.2%
Cola Real 1 0.2%
Comercial dany 1 0.2%
Coreas Distribution Ltd 2 0.3%
Coreas Ltd 2 0.3%
Cost U Less 1 0.2%
Cost u less 2 0.3%
Crab Hole Liquor 1 0.2%
Crab Hole Liquors 1 0.2%
Crystal 1 0.2%
Dany comercial 1 0.2%
Dasani 2 0.3%
Distribuidora Costa AtlAfA;ntica 1 0.2%
Distribuidora DIO 1 0.2%
Dominica Brewery and Beverage Limited 1 0.2%
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Dominica Brewry & Beverages Ltd
Dominica brewery and beverages ltd
Du Boulay

El Catador

El catador

Farmer

Felix marquet

Fernandez Industrial Complex
Forest Springs

Francis enterprise

G B A Enterpries

G&N beverages

General food supermarket
Gittens Agencies Ltd

Gonsalves Liquors

Gonsalves liquor

Gonsalves liquors

Grandin de France

Greens

Greens Wholesale

Greens whole sales

Grenada Bottling

Grenada Bottling Company
Grenada Bottling Ltd

Grenada Breweries

Grenada Breweries Ltd

Grenada Breweries Ltd and Grenada Bottling Company
Grenada Breweries and Grenada Bottling Company Ltd
Grenada Breweries Itd

Grenada bottling

Grocery

Grupo AFM

Hairoun

Hairoune

Hanschell Hinniss

Heavenly water

Horizon Ltd.

Hotel Food supplies

Huggins

R, W N P

N U1

0.2%
0.2%
0.3%
0.5%
0.2%
0.2%
0.2%
0.3%
0.3%
0.2%
0.2%
0.2%
0.3%
0.3%
0.3%
1%

1.9%
0.3%
0.2%
0.2%
0.2%
0.2%
0.3%
1%

0.3%
3.2%
0.3%
0.3%
0.3%
0.2%
0.2%
0.2%
0.8%
0.3%
0.2%
0.7%
0.2%
0.2%
0.3%
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| don't know

ILTT

Island Dairy

Jimmy's supermarket

Joe duvenae

Josephanie Gabriel
Josephine Gabriel
Josephine Gabriel & Co Itd
Josephine Gabriel Co Itd
Juice King

Jumbo

Kalico Supermarket
Kennedy's Club
Kennedy's Club Ltd.
Kennedys

Koscab

Kubuli

LA Enterprise

La coca cola

La oz

Le champagne's

Licor marc

Licores la bodega
Licormart Punta Cana
Local Vendors

Madison's

Madisons

Massy Stores Saint Lucia
Massy stores

Meat Cottage

Minimarket

Minimarket or supermaket
Mix Italia

Mix itallia

Mountain Top

Mountain Top Spring Water
Natural Fruits

Newton distribution wholesale

North South
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1 0.2%
4 0.7%
2 0.3%
1 0.2%
1 0.2%
1 0.2%
1 0.2%
3 0.5%
1 0.2%
1 0.2%
3 0.5%
1 0.2%
1 0.2%
1 0.2%
5 0.8%
2 0.3%
1 0.2%
1 0.2%
1 0.2%
1 0.2%
2 0.3%
1 0.2%
1 0.2%
1 0.2%
1 0.2%
2 0.3%

0.3%
2 0.3%
3 0.5%
1 0.2%

0.7%
1 0.2%
1 0.2%
2 0.3%
2 0.3%
2 0.3%
1 0.2%
1 0.2%
2 0.3%
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North south

Northern Beverages
Ocho Santos Liquor Store
PDG

PIRATES LIMITED(DCA)
PIRATES LTD

Paradise Foods

Penny Savers Grocery
Peter & Company
Peter and company
Pirates

Planeta Azul

Pola Supermarket
Premier Beverage
Premier Beverages
Presidente
Presidiente

Price Mart

Price Smart

Prime Distributors
Prime distributors
Quin Farara

Rexo

Rexo supermarket
Rexo wholesale
Rocky

S-smart

SM Jaleel

SMJ Beverage St.Lucia Ltd
SMJ Beverages

SVG Brewery

Saint Lucia Distillers
Sanuel Supermarket
Selection mart
SeAfA+or vino

Shays Bar

Singhs

St Lucia Brewery

Standsfeld Scott Inc.
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23
11

0.2%
0.2%
0.3%
0.2%
0.2%
0.3%
0.3%
0.2%
0.3%
0.3%
0.5%
0.2%
0.2%
0.2%
3.9%
1.9%
0.2%
0.2%
0.2%
0.3%
0.2%
0.3%
0.3%
0.2%
0.3%
0.3%
0.2%
0.2%
0.3%
0.5%
0.5%
0.2%
0.2%
0.3%
0.2%
0.2%
0.2%
0.2%
0.2%
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Stansfeld Scott 1 0.2%
Stansfield Scott 1 0.2%
Steve Shop 2 0.3%
Supermecado benjamin richete 1 0.2%
Supermercado 1 0.2%
Supermercado local 1 0.2%
Suplicadora la oz 1 0.2%
The Brewery 1 0.2%
There is no main supplier 1 0.2%
Thomas Wholesale 1 0.2%
Thomas Wholesales 1 0.2%
Thomas wholesale 2 0.3%
Toppers rum 2 0.3%
Trident wines 1 0.2%
Tripple D's 1 0.2%
Tus-t water 2 0.3%
Uprising supermarket 2 0.3%
Uptown Liquor Store 2 0.3%
Uva de playa. 1 0.2%
Villar Hermanos 2 0.3%
Vintages Bequia 2 0.3%
Wat a deal supermarket 1 0.2%
Windward and Leeward Brewery 3 0.5%
Wine & More 1 0.2%
Wine Cellar 2 0.3%
Wysnco 2 0.3%
cost U less 1 0.2%
refrescos nacionales 1 0.2%
serveceria dominicana 1 0.2%
supermercado ereo 1 0.2%

Q4_18: 4.18 How many other beverage suppliers do you use?
Data file: rfs_caribbean_data_2020
Overview

Valid: 760  Invalid: 653  Minimum: 0 Maximum: 40
Type: Continuous  Decimal: 0  Width: 2  Range: 0-40  Format: Numeric
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Q4_19: 4.19 What is the location of new?
Data file: rfs_caribbean_data_2020
Overview

Valid: 618  Invalid: 795  Minimum:1  Maximum: 3
Type: Discrete  Decimal: 0  Width: 1  Range:1-4  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
1 This city/province
2 This country/territory
3 Another Caribbean country/territory
4 Somewhere else abroad
Sysmiss

Q4_22: 4.22 How far from your firm's premises is new located?
Data file: rfs_caribbean_data_2020
Overview

Valid: 609  Invalid: 804  Minimum: 0 Maximum: 400
Type: Continuous  Decimal: 0  Width: 3  Range: 0-400  Format: Numeric

Q4_22A: 4.22a Unit
Data file: rfs_caribbean_data_2020
Overview

Valid: 616  Invalid: 797  Minimum: 1 Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Km 384
2 Miles 232
Sysmiss 797

Cases
87
529

795

27.2%
16.4%

6.2%
37.4%
0.1%
0%
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Q4_23: 4.23 What is the main reason for choosing a beverage supplier in the previously
Data file: rfs_caribbean_data_2020
Overview

Valid: 215  Invalid: 1198  Minimum: 1 Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Cheaper 20 1.4%
2 16 1.1%
3 Better quality 71 5%
4 Availability of the product(s) 93 6.6%
98 Other (specify) 15 1.1%
Sysmiss 1198

Q4 _23 OTHER: Please, specify

Data file: rfs_caribbean_data_2020

Overview

Valid: 14 Invalid: 0

Type: Discrete  Width: 23 Range:-  Format: character

Questions and instructions

CATEGORIES

Value Category Cases
All the above 9 64.3%
All the above options 1 7.1%
Apoyar negocios locales 2 14.3%
Closer and cheaper 1 7.1%
Delivery Service 1 7.1%

Q4_25: How frequently do you receive supplies from your main beverage supplier?
Data file: rfs_caribbean_data_2020
Overview

Valid: 768  Invalid: 645  Minimum:1  Maximum: 20
Type: Discrete  Decimal: 0  Width: 2 Range: 1-20  Format: Numeric
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Questions and instructions

CATEGORIES
Value Category Cases
1 388 27.5%
2 215 15.2%
3 76 5.4%
4 46 3.3%
5 16 1.1%
6 5 0.4%
7 16 1.1%
8 2 0.1%
10 1 0.1%
11 1 0.1%
12 1 0.1%
20 1 0.1%
Sysmiss 645

Q4 _25B: 4.25b Time
Data file: rfs_caribbean_data_2020
Overview

Valid: 770  Invalid: 643  Minimum:1  Maximum: 3
Type: Discrete  Decimal: 0  Width: 1 ~ Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Per week 536 37.9%
2 Per month 221 15.6%
3 Per year 13 0.9%
Sysmiss 643

Q4 _26: 4.26 What is the value of a beverage delivery/service on average?
Data file: rfs_caribbean_data_2020
Overview

Valid: 657  Invalid: 756 ~ Minimum: 1~ Maximum: 9999999
Type: Continuous  Decimal: 0  Width: 7 Range: 1-9999999  Format: Numeric
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Q4 _27: 4.27 Have you experienced any delivery delays from new in the last 12 months?
Data file: rfs_caribbean_data_2020
Overview

Valid: 624  Invalid: 789  Minimum: 1 Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Yes 117 8.3%
2 No 507 35.9%
Sysmiss 789

Q4 _28: 4.28 What was the longest delivery delays from new in the past 12 months?
Data file: rfs_caribbean_data_2020
Overview

Valid: 117  Invalid: 1296  Minimum: 1 Maximum: 45
Type: Continuous  Decimal: 0 Width: 2 Range: 1-45  Format: Numeric

Q4 28B: 4.28b Time
Data file: rfs_caribbean_data_2020
Overview

Valid: 117  Invalid: 1296 ~ Minimum: 1~ Maximum: 3
Type: Discrete  Decimal: 0  Width: 1 ~ Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Hours 29 2.1%
2 Days 82 5.8%
3 Months 6 0.4%
Sysmiss 1296
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Q4_29: 4.29 What is the main reason for delivery delays by new?
Data file: rfs_caribbean_data_2020
Overview

Valid: 117 Invalid: 1296 ~ Minimum: 1 Maximum: 99
Type: Discrete  Decimal: 0  Width: 2 Range:1-99  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Delayed delivery by their own suppliers 59 4.2%
2 Roads blocked, damaged, disrupted or in rehabilitation 12 0.8%
3 Air transport infrastructures blocked, damaged, disrupted or 2 0.1%
4 Waterway infrastructures blocked, damaged, disrupted orin r 0 0%
5 Power outages 0 0%
6 Water supply outages 0 0%
7 Problems in supplier's company (e.g machine malfunctioning) 4 0.3%
8 Labor strike 7 0.5%
98 Other 19 1.3%
99 | don't know 14 1%
Sysmiss 1296
Q4_29 OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview
Valid: 19
Type: Discrete  Width: 121  Range: -  Format: character
Questions and instructions
CATEGORIES
Value Category Cases
After Irma, long time to get back up and running due to building damage 1 5.3%
Busy or Out stretched 1 5.3%
Can't deliver after cut off time. 1 5.3%
Covid 19 shutdown 1 5.3%
Customs 1 5.3%
Human or computer error 1 5.3%
If they have to deliver to other places 1 5.3%
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Inefficiency 1 5.3%

LogAfAstics 1 5.3%

Not enough time to distribute to all companies that ordered on that same day. Or limited

workers for that day 1 =
Order was misplaced or when they show up we were not open and internal organization of the 1 539
company needs to be corrected

Out of stock 1 5.3%
Storm meant shipment didn't come to island 1 5.3%
Traffic 1 5.3%
Traffic due to street activities 1 5.3%
Traffic on the roads, because of where we are located 1 5.3%
Usually a mix up and they forgot to put a product on the van 1 5.3%
insuffiency 1 5.3%
scheduling 1 5.3%

Q4_43: 4.43 What proportion of your suppliers has come from country_name over the past
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum:1  Maximum: 7
Type: Discrete  Decimal: 0  Width: 1  Range:1-7  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 0% (None) 57 4%
2 1 A¢a,~a€ce 24% (A little) 72 5.1%
3 25-49% (Some) 46 3.3%
4 50-74% (A lot) 164 11.6%
5 75-99% (Almost all) 284 20.1%
6 100% (All) 631 44.7%
7 Not applicable (no suppliers) 159 11.3%

Q4_44: 4.44 What proportion of your suppliers has come from other Caribbean country/ter
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum: 1  Maximum: 7
Type: Discrete  Decimal: 0  Width: 1  Range:1-7  Format: Numeric
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Questions and instructions

CATEGORIES

Value

1

2
3
4
5
6
7

Category

0% (None)

1 A¢a,—a€ce 24% (A little)
25-49% (Some)

50-74% (A lot)

75-99% (Almost all)

100% (All)

Not applicable (no suppliers)

Antigua and Barbuda, Bahamas, Barbados...and 10 more - Resilience Firm Survey 2020

Cases
926
204
71

30

14

167

65.5%
14.4%
5%
2.1%
1%
0.1%
11.8%

Q4 _45: 4.45 What proportion of your suppliers has come from other places abroad over th

Data file: rfs_caribbean_data_2020

Overview

Valid: 1413

Type: Discrete

Invalid: 0

Minimum: 1
Decimal: 0  Width: 1

Questions and instructions

CATEGORIES

Value

1
2
3
4
5
6

7

Category

0% (None)

1 A¢a,—8€ce 24% (A little)
25-49% (Some)

50-74% (A lot)

75-99% (Almost all)

100% (All)

Not applicable (no suppliers)

Maximum: 7
Range: 1-7

Format: Numeric

Cases
727
271
95

86

57

15

162

51.5%
19.2%
6.7%
6.1%
4%
1.1%
11.5%

Q4 _47: 4.47 How many days can you maintain current sales using the current inventory of

Data file: rfs_caribbean_data_2020

Overview

Valid: 824

Invalid: 589
Type: Continuous

Minimum: 0
Decimal: 0  Width: 4

Maximum: 7777
Range: 0 - 7777

Format: Numeric
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Q5_1: 5.1 How many clients does your firm provide services to per day during the high
Data file: rfs_caribbean_data_2020
Overview

Valid: 1412  Invalid:1  Minimum: 1  Maximum: 12500
Type: Continuous  Decimal: 0  Width: 5 Range: 1-12500 Format: Numeric

Q5_2: 5.2 How many clients does your firm provide services to per day during the low s
Data file: rfs_caribbean_data_2020
Overview

Valid: 1386  Invalid: 27  Minimum: 0 Maximum: 11000
Type: Continuous  Decimal: 0  Width: 5 Range: 0-11000 Format: Numeric

Q5_3: 5.3 During the high season, what share (%) of your clients come from your provin
Data file: rfs_caribbean_data_2020
Overview

Valid: 455  Invalid: 958  Minimum: 0  Maximum: 98
Type: Continuous  Decimal: 0 Width: 2 Range: 0-98  Format: Numeric

Q5_4: 5.4 During the high season, what share (%) of your clients come from country_nam
Data file: rfs_caribbean_data_2020
Overview

Valid: 1412  Invalid:1  Minimum: 0  Maximum: 100
Type: Continuous  Decimal: 0  Width: 3  Range: 0-100  Format: Numeric

Q5_5: 5.5 During the high season, what share (%) of your clients come from another cou
Data file: rfs_caribbean_data_2020
Overview

Valid: 1412 Invalid:1  Minimum: 0  Maximum: 100
Type: Continuous  Decimal: 0  Width: 3  Range: 0-100  Format: Numeric

Q5_6: 5.6 During the high season, what share (%) of your clients come from a country o
Data file: rfs_caribbean_data_2020
Overview

Valid: 1412 Invalid:1  Minimum: 0  Maximum: 100
Type: Continuous  Decimal: 0  Width: 3  Range: 0-100  Format: Numeric
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Q5_7: 5.7 During the low season, what share (%) of your clients come from your provinc
Data file: rfs_caribbean_data_2020
Overview

Valid: 455  Invalid: 958  Minimum: 0  Maximum: 98
Type: Continuous  Decimal: 0  Width: 2 Range: 0-98  Format: Numeric

Q5_8: 5.8 During the low season, what share (%) of your clients come from country_name
Data file: rfs_caribbean_data_2020
Overview

Valid: 1400  Invalid: 13 Minimum: 0 Maximum: 100
Type: Continuous  Decimal: 0  Width: 3 Range: 0-100  Format: Numeric

Q5 _9: 5.9 During the low season, what share (%) of your clients come from another coun
Data file: rfs_caribbean_data_2020
Overview

Valid: 1400  Invalid: 13 Minimum: 0 Maximum: 100
Type: Continuous  Decimal: 0  Width: 3 Range: 0-100  Format: Numeric

Q5_10: 5.10 During the low season, what share (%) of your clients come from a country o
Data file: rfs_caribbean_data_2020
Overview

Valid: 1400  Invalid: 13 Minimum: 0 Maximum: 100
Type: Continuous  Decimal: 0  Width: 3 Range: 0-100  Format: Numeric

Q5 _11: 5.11 What is the main reason that not more of your clients come from your provin
Data file: rfs_caribbean_data_2020
Overview

Valid: 241  Invalid: 1172 Minimum: 1~ Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 It is expensive for most people living in your province 83 5.9%
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2 Your business is far from the places where most people live 6 0.4%
3 People in your province does not know your business exist 4 0.3%
4 No demand 136 9.6%
98 Other, specify 12 0.8%
Sysmiss 1172

Q5_12: 5.12 What share of your clients travel to country_name by air?
Data file: rfs_caribbean_data_2020
Overview

Valid: 1389  Invalid: 24 Minimum: 1~ Maximum: 6
Type: Discrete Decimal: 0  Width: 1  Range:1-6  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 0% (None) 18 1.3%
2 1 A¢a,~a€ce 24% (A little) 187 13.2%
3 25-49% (Some) 159 11.3%
4 50-74% (A lot) 303 21.4%
5 75-99% (Almost all) 536 37.9%
6 100% (All) 186 13.2%
Sysmiss 24

Q5_13: 5.13 What share of your clients travel to country_name by boat/cruise?
Data file: rfs_caribbean_data_2020
Overview

Valid: 1389  Invalid: 24  Minimum:1  Maximum: 6
Type: Discrete  Decimal: 0  Width:1  Range:1-6  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 0% (None) 368 26%
2 1 A¢a,—a€ce 24% (A little) 599 42.4%
3 25-49% (Some) 181 12.8%
4 50-74% (A lot) 146 10.3%
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5 75-99% (Almost all)
6 100% (All)
Sysmiss
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89 6.3%
6 0.4%
24

Q5_14: 5.14 When they have reached country_name, what is the main mode of transportatio

Data file: rfs_caribbean_data_2020

Overview
Valid: 1413 Invalid: 0 Minimum: 1
Type: Discrete  Decimal: 0 Width: 2

Questions and instructions

Maximum: 98
Range: 1-98

Format: Numeric

CATEGORIES
Value Category Cases
1 Road 1313 92.9%
2 Air 6 0.4%
3 Boat 13 0.9%
4 Mixed 65 4.6%
98 Other 16 1.1%

Q5_14 OTHER: Please, specify

Data file: rfs_caribbean_data_2020

Overview

Valid: 16  Invalid: 0

Type: Discrete  Width: 48  Range:-  Format: character

Questions and instructions

CATEGORIES
Value Category Cases
Clients are local 1 6.3%
Clients don't come to firm 2 12.5%
Delivery of Vichels to clients 1 6.3%
None 1 6.3%
Our clients do not come to us, we go to them 1 6.3%
Pick them up at port 1 6.3%
Taxi / hired vehicles 1 6.3%
Transfer 1 6.3%
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We deliver to them 1 6.3%
We deliver to them, they donA¢4a,—4, ¢t come to us 1 6.3%
We go to our customers 1 6.3%
hired vehicles or public transport 1 6.3%
taxi 1 6.3%
walk from cruise ship dock 1 6.3%
walking 1 6.3%

Q5_15: 5.15 If the ModeTransportation_Name transportation infrastructure is disrupted,
Data file: rfs_caribbean_data_2020
Overview

Valid: 18  Invalid: 1395  Minimum: 1  Maximum: 2
Type: Discrete  Decimal: 0  Width:1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Yes 11 0.8%
2 No 7 0.5%
Sysmiss 1395

Q5 _16: 5.16 In the event that your clients were stranded due to a natural disaster, wou
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0  Minimum: 1 Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Yes 504 35.7%
2 No 909 64.3%

Q6 _1: 6.1 How do you rate the risk of natural hazard affecting the premises of your fi

Data file: rfs_caribbean_data_2020
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Overview

Valid: 1413 Invalid: 0  Minimum: 1  Maximum: 5
Type: Discrete  Decimal: 0  Width: 1  Range:1-5  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Very high risk 235 16.6%
2 High risk 337 23.8%
3 Moderate risk 472 33.4%
4 Low risk 250 17.7%
5 No risk 119 8.4%

Q6_2: 6.2 How do you rate the risk of natural hazards indirectly impacting your busine
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0  Minimum: 1  Maximum: 5
Type: Discrete  Decimal: 0  Width: 1  Range:1-5  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Very high risk 224 15.9%
2 High risk 372 26.3%
3 Moderate risk 472 33.4%
4 Low risk 265 18.8%
5 No risk 80 5.7%

Q6_3: 6.3 How prepared do you feel your firm is to cope with a natural hazard if it oc

Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0  Minimum: 1  Maximum: 5
Type: Discrete  Decimal: 0  Width: 1  Range:1-5  Format: Numeric

Questions and instructions

CATEGORIES
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Value Category Cases

1 Very much 269 19%

2 A lot 362 25.6%
3 Somewhat 505 35.7%
4 A little 154 10.9%
5 Not at all 123 8.7%

Q6_4A: Which of the following measures to reduce the impacts of natural hazards has you
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum: 1  Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Yes 901 63.8%
2 No 512 36.2%

Q6_4B: Which of the following measures to reduce the impacts of natural hazards has you
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum: 1  Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Yes 838 59.3%
2 No 575 40.7%

Q6_4C: Which of the following measures to reduce the impacts of natural hazards has you
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum: 1 Maximum: 2
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Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Yes 826 58.5%
2 No 587 41.5%

Q6_4D: Which of the following measures to reduce the impacts of natural hazards has you
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum: 1  Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Yes 1029 72.8%
2 No 384 27.2%

Q6_4E: Which of the following measures to reduce the impacts of natural hazards has you
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum: 1  Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Yes 783 55.4%
2 No 630 44.6%

Q6_4F: Which of the following measures to reduce the impacts of natural hazards has you

Data file: rfs_caribbean_data_2020
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Overview

Valid: 1413 Invalid: 0  Minimum: 1  Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Yes 794 56.2%
2 No 619 43.8%

Q6_4G: Which of the following measures to reduce the impacts of natural hazards has you
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413  Invalid: 0 Minimum:1  Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Yes 109 7.7%
2 No 1304 92.3%

Q6_4G_OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 109
Type: Discrete  Width: 129  Range: -  Format: character

Questions and instructions

CATEGORIES
Value Category Cases
Additional securing of vessels 1 0.9%
All electronics are packed away in secure facility, reinforced 1 0.9%
BUILT RIVER WALLS FOR PROTECTION OF THE HOTEL 1 0.9%
Back up staff. 1 0.9%
Bar up windows. 1 0.9%
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Built retaining wall to protect one cottage from slippage 1 0.9%
Built the buildings high above sea level to mitigate flood and hurricane 1 0.9%
Close, board up the place, reinforce the doors and windows 2 1.8%
Controlling water penetration by wind or rain 1 0.9%
Designated Safe Barbour 1 0.9%
Designated shelter zone 1 0.9%
Designated workers to stay on the premises 2 1.8%
Disc_onnection of utility infrastructure for marinas. The whole property would go into 1 0.9%
hurricane mode

E-commerce (online ordering) and deliveries. 1 0.9%
Earth Quake, Hurricane and fire material building structure 1 0.9%
Eco system based adaptation 1 0.9%
Emergency training completed 1 0.9%
Equipment to secure the boats during a storm 1 0.9%
First aid kits, fire extinguisher 1 0.9%
Going to shelter and available transport 1 0.9%
Hurricane Shelter 1 0.9%
Hurricane boards 2 1.8%
Invested in backup communications i.e satelite phones & other electronic media 1 0.9%
Keeping dry good stocked 1 0.9%
Lo.ck all the putdoor furniture inside in storage, we board up all the ground floor windows 1 0.9%
prior to hurricane season

Make preparations 1 0.9%
Medidas de seguridad 1 0.9%
Medidas de seguridad y protecciAfA3n 1 0.9%
Medidas para huracAfAjn 1 0.9%
Medidas preventivas de la empresa 1 0.9%
Medidas preventivas de seguridad 1 0.9%
Muster points and staff training 1 0.9%
Nail down Windows and doors with ply board 1 0.9%
Planted lots of bamboo trees to assist with soil conservation 1 0.9%
Ply wood boarding 2 1.8%
Pray 1 0.9%
Pruning of trees, fire extinguishers 1 0.9%
Pumps 19 17.4%
Pumps, airconditioners are up so they cannot be blown away or washed away 2 1.8%
Put cars in indoor garage and arrange with hotels 2 1.8%
Raised perimeter walls 1 0.9%
Raised the wall close to the canal to ensure if canal level rises during a flood the watrer 1 0.9%

would not overflow on to the premises
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Remove business structure from the sea by using a crane.
Remove canvases from the property. Trim trees.

Remove signs

Renovate the apartments continually.

Retaining Wall, Diversion of water

Secondary sites for guests

Securing high risk areas. If guest in on property, they would be encouraged to leave the
island.a

Seguridad de riesgo en la empresa
Seguros privados Reservas

Self-sufficient, water production.

Staff training and muster point

Storage animal food

Technological measures

Towing boats into marina for safety.
Training

Training in fire and emergency response
Training of staff

Training off staff for any disaster occurring
Transfer of vehicles to safer location

Tree planting

Try to keep everybody indoors and board the place windows and doors

Try to safe guard the cars to get parking from a hotel parking or anywhere that rents parking
space

Water pump

Water pumps

We built strong and higher than other buildings

We board up when a hurricane is approaching and we secure our cars
Will a just accordingly

back up lights incase of anything.

built a bunker for hurricane shelter

built additional river walls to protect hot spa pools
disaster awareness posters advertised

iCloud back up of company data

replace all possible signage and equipment to storage
replaced galvanize roof with concrete

stocking food and water

straps put on windows

training of staff

N R

=

0.9%
0.9%
0.9%
0.9%
0.9%
0.9%

0.9%

0.9%
0.9%
0.9%
0.9%
1.8%
1.8%
0.9%
0.9%
0.9%
0.9%
0.9%
0.9%
0.9%
1.8%

0.9%

0.9%
0.9%
0.9%
1.8%
0.9%
0.9%
0.9%
0.9%
0.9%
0.9%
1.8%
0.9%
1.8%
0.9%
0.9%
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Q6_5 1: 6.5 What type of insurance does this company use? (1)

Data file: rfs_caribbean_data_2020
Overview

Valid: 893  Invalid: 520  Minimum: 1 Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
1 Protection against asset losses in case of a disaster
2 Protection against income losses (business continuity insura
3 Not sure
98 Other
Sysmiss

Q6_5 2: 6.5 What type of insurance does this company use? (2)

Data file: rfs_caribbean_data_2020
Overview

Valid: 236  Invalid: 1177  Minimum: 1~ Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
1 Protection against asset losses in case of a disaster
2 Protection against income losses (business continuity insura
3 Not sure
98 Other
Sysmiss

Q6_5 3: 6.5 What type of insurance does this company use? (3)
Data file: rfs_caribbean_data_2020
Overview

Valid: 2 Invalid: 1411  Minimum: 98  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Cases
675
43
164
11

520

Cases
28
196

12
1177

47.8%
3%
11.6%
0.8%

2%
13.9%
0%
0.8%
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CATEGORIES
Value Category
1 Protection against asset losses in case of a disaster
2 Protection against income losses (business continuity insura
3 Not sure
98 Other
Sysmiss

Q6 5 OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 23 Invalid: 0
Type: Discrete  Width: 60  Range: -

Questions and instructions

CATEGORIES

Value

All risks

Business continuity, medical insurance.

Damage to property

Format: character

Fire insurance and public liability and workmen compensation

Guest coverage

Liability

Liability coverage

Liability insurance

Liability insurance for passangers
Liability insurance that covers guests
Mortgage protection

Passenger Coverage insurance
Passenger Liability

Passenger protection

Personal Liability for guests
Protection for clients

Public liability

Public liability insurance

Category

Cases

N O O

1411

Cases

=N R

0%
0%
0%
0.1%

4.3%
4.3%
4.3%
4.3%
4.3%
8.7%
4.3%
4.3%
4.3%
4.3%
4.3%
4.3%
4.3%
4.3%
4.3%
4.3%
4.3%
4.3%
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Self insurance
The employees
Vehicle protection

public liability
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1 4.3%
1 4.3%
1 4.3%
1 4.3%

Q6_6_1: 6.6 What kind of natural hazard does this insurance plan cover? (1)

Data file: rfs_caribbean_data_2020

Overview

Valid: 892  Invalid: 521  Minimum: 1
Type: Discrete  Decimal: 0  Width: 1

Questions and instructions

CATEGORIES

Value

1
2
3
4
5
6

Sysmiss

Category
Hurricane

Flood
Storm/wind/thunder
Earthquake

Fire

Not sure

Maximum: 6
Range:1-6  Format: Numeric

Cases

625 44.2%
22 1.6%
10 0.7%
3 0.2%
45 3.2%
187 13.2%
521

Q6_6_2: 6.6 What kind of natural hazard does this insurance plan cover? (2)

Data file: rfs_caribbean_data_2020

Overview

Valid: 669  Invalid: 744  Minimum: 1
Type: Discrete  Decimal: 0 Width: 1

Questions and instructions

CATEGORIES

Value

1

2
3
4
5

Category
Hurricane

Flood
Storm/wind/thunder
Earthquake

Fire

Maximum: 5
Range: 1-6  Format: Numeric

Cases

35 2.5%
511 36.2%
43 3%
29 2.1%
51 3.6%
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6

Sysmiss

Not sure
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0 0%
744

Q6_6_3: 6.6 What kind of natural hazard does this insurance plan cover? (3)

Data file: rfs_caribbean_data_2020

Overview

Valid: 618
Type: Discrete

Invalid: 795
Decimal: 0

Minimum: 1
Width: 1

Questions and instructions

CATEGORIES

Value

1
2
3
4
5
6

Sysmiss

Category
Hurricane

Flood
Storm/wind/thunder
Earthquake

Fire

Not sure

Maximum: 5

Range:1-6  Format: Numeric

Cases

14 1%
33 2.3%
447 31.6%
61 4.3%
63 4.5%
0 0%
795

Q6_6_4: 6.6 What kind of natural hazard does this insurance plan cover? (4)

Data file: rfs_caribbean_data_2020

Overview

Valid: 528
Type: Discrete

Invalid: 885
Decimal: 0

Minimum: 2
Width: 1

Questions and instructions

CATEGORIES

Value

1
2
3
4
5
6

Sysmiss

Category
Hurricane

Flood
Storm/wind/thunder
Earthquake

Fire

Not sure

Maximum: 5

Range:1-6  Format: Numeric

Cases

0 0%
13 0.9%
33 2.3%
390 27.6%
92 6.5%
0 0%
885
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Q6_6_5: 6.6 What kind of natural hazard does this insurance plan cover? (5)
Data file: rfs_caribbean_data_2020
Overview

Valid: 421  Invalid: 992  Minimum:1  Maximum: 5
Type: Discrete  Decimal: 0  Width: 1  Range:1-6  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Hurricane 10 0.7%
2 Flood 7 0.5%
3 Storm/wind/thunder 11 0.8%
4 Earthquake 29 2.1%
5 Fire 364 25.8%
6 Not sure 0 0%
Sysmiss 992

Q6_7: 6.7 How confident are you that your insurance will cover the damages incurred by
Data file: rfs_caribbean_data_2020
Overview

Valid: 890  Invalid: 523  Minimum: 1 Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Sure 681 48.2%
2 Not sure 209 14.8%
Sysmiss 523

Q6_8: 6.8 You responded that your business does not have an insurance with coverage fo
Data file: rfs_caribbean_data_2020
Overview

Valid: 522 Invalid: 891  Minimum: 1 Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric
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Questions and instructions

CATEGORIES
Value Category Cases
1 Too costly 170 12%
2 Not needed 68 4.8%
3 Low risk 43 3%
4 Hasn't been considered 139 9.8%
5 No option available 66 4.7%
98 Other 36 2.5%
Sysmiss 891

Q6_8 OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 36
Type: Discrete  Width: 102  Range: -  Format: character

Questions and instructions

CATEGORIES

Value Category Cases

Aged equipment, so not very necessary. 1 2.8%
Because the business is located so close to the sea, the Insurance companies flatly refuses to 1 2.8%
insure

Cannot get coverage on any of our boats after Irma 1 2.8%
Do not trust the insurance company anymore after Irma 1 2.8%
Does not cover the roof 1 2.8%
Don't know 2 5.6%
Expired 1 2.8%
Financing 1 2.8%
Getting it on Wednesday 1 2.8%
| do not own the building, but have contents insurance that is sufficient 1 2.8%
I have my own insurance: my bank account and savings is my insurance 1 2.8%
Inconvenientes con el tAfAtulo 1 2.8%
Insurance won't covet anymore 1 2.8%
It is a combination of too expensive and the insurance would not ensure my terrace only 1 2.8%
It's in the pipeline 1 2.8%
La empresa tenAfAa un seguro y cuando terminAfA3 no se renovAfA3 nuevamente. 1 2.8%
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My dad told me that we did not meet certain criteria for the insurance company

New business insurance in the works

No cubre los daAfA+os

Not applicable for Walking Tour Guides

Not sure

Only insure during tourist season from October to May
Other measures in place.

Panel de electricidad de el ministerio de cultura en frente

Porque las aseguradoras no dan seguros a empresas en la costa.

Properties are rented and unsure if contractor has one in place
Property not entirely owned by firm.

Secured in other means through saving.

The building complex is owned and insured separately

The discussions re Insurance coverage is currently ongoing
The first 3 options

The land is succession land do | do not want to invest too much

The office is not available due to the pandemic to renew it

when the owner tried to secure insurance coverage they were told the business place is too

"wide open"

Q6_9: 6.9 You responded that the firm has not developed a disaster preparedness plan,

Data file: rfs_caribbean_data_2020
Overview

Valid: 546 Invalid: 867 Minimum: 1 Maximum: 98

Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
1 Too costly
2 Not needeed
3 Low risk
4 Hasn't been considered
98 Other
Sysmiss

Cases

71 5%
89 6.3%
51 3.6%
305 21.6%
30 2.1%
867

2.8%
2.8%
2.8%
2.8%
5.6%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%
2.8%

2.8%
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Q6_9 OTHER: Please specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 30

Type: Discrete  Width: 150  Range: -  Format: character

Questions and instructions

CATEGORIES

Value

Considering it.

Current plan is outdated. Has yet to be updated.

Don't know

Has been considered but not yet implemented
Havent gotten around to it

| take everything out

In progress

In the process

It has been considered , but no time has been set aside to plan it yet

It is a family business we have it based on Experience not officially on paper. We have the
safety of our guest as priority and everything else after

It's currently being worked on just has not being finalized

It's in the pipeline

No hay opciones

Not applicable for Walking Tour Guides
Not aware

Not sure

Old Disaster Preparedness plan has to be revised

Other partners do not think its needed

Place where vehicles are secured are deemed sufficient.
Plan that is felt needed is a simple that protects employees and assets.

The business is small and due considerations for disasters have not yet been considered.

Working On it implementing a plan
not sure

not up to us

Category

Cases

3.3%
3.3%
13.3%
6.7%
3.3%
3.3%
3.3%
3.3%
3.3%

3.3%

3.3%
3.3%
3.3%
3.3%
6.7%
6.7%
3.3%
3.3%
3.3%
3.3%
3.3%
3.3%
3.3%
3.3%

Q6_10: 6.10 Do you have a dedicated staff member responsible for enforcing the disaster

Data file: rfs_caribbean_data_2020
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Overview

Valid: 870  Invalid: 543  Minimum:1  Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Yes 651 46.1%
2 No 219 15.5%
Sysmiss 543

Q6_11: 6.11 Has your staff received training on what to do in case of a disaster
Data file: rfs_caribbean_data_2020
Overview

Valid: 869  Invalid: 544  Minimum:1  Maximum: 3
Type: Discrete  Decimal: 0  Width: 1  Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Yes 695 49.2%
2 No 173 12.2%
3 [ don't know 1 0.1%

Sysmiss 544

Q6 _12: 6.12 Does your firm receive warnings before severe weather events?

Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum:1  Maximum: 2
Type: Discrete  Decimal: 0  Width: 1 ~ Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Yes 1316 93.1%
2 No 97 6.9%
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Q6_13: 6.13 From who?

Data file: rfs_caribbean_data_2020
Overview

Valid: 1316
Type: Discrete  Width: 160  Range: -  Format: character

Questions and instructions

CATEGORIES

Value

15 weather apps on my phone
ABS news

Aseguradoras

Asonaore

BHTA

BHTA and local news

BHTA, Radio, Hurricane Centre
Bahamas Meteorologic Office
Barbados Government
Barbados Government Information Service
Barbados Meteorological Office
Barbados Meterological Office
Barbados Meterology office
Barbados met office and the internet
Barbados meteorological office
Bomberos

COE

Cap app by NODS

Cdema

Cedma

Centro Metereologia

Centro Metereologico

Centro de meteorologAfAa

Coe

DEM

DHTA

De Noticias

De las autoridades

Category Cases
1
1
1

0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
7.8%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
1.4%
0.1%
0.1%
0.1%
0.1%
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Defensa Civil Dominicana 1 0.1%
Defensa civil 2 0.2%
Del gobierno 1 0.1%
Digicel 4 0.3%
Digicel send a text and my weather app and Observer media 1 0.1%
Disaster Preparedness Committe 1 0.1%
Disaster Preparedness people 1 0.1%
Disaster committe 1 0.1%
Disaster preparedness 2 0.2%
Dominica Met Office 1 0.1%
Dominica Meteorological Services 1 0.1%
DueAfA+os 1 0.1%
ESF 10 2 0.2%
Employed a Weather consultants who gives daily weather updates 1 0.1%
Express de iles, DHTA 1 0.1%
External sources like government 1 0.1%
Family 2 0.2%
Firefighters 1 0.1%
Flow 2 0.2%
From cellphone company 1 0.1%
From ourselves from whatever resources we can look at such as the internet 1 0.1%
GIS 2 0.2%
GOvernment 1 0.1%
Gobierno 17 1.3%
Google Alert app 1 0.1%
Goverment 3 0.2%
Goverment information services 1 0.1%
Goverment, internet forums 1 0.1%
Governement 2 0.2%
Government 58 4.4%
Government office and media 2 0.2%
Government social media 2 0.2%
Government (relevant agencies) 2 0.2%
Government Disaster Preparedness Department 2 0.2%
Government Information Service 4 0.3%
Government Information Service (GIS) 1 0.1%
Government and news 1 0.1%
Government and weather channel 2 0.2%
Government entity/ local news and Fire Department 1 0.1%
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Government information Service 1 0.1%
Government, NOAA 1 0.1%
Government, socail media and tourism board 2 0.2%
Government/Disaster Management 1 0.1%
Government/police 2 0.2%
Governmental authorities 1 0.1%
Govt information Services 1 0.1%
Govt sources, DHTA 1 0.1%
HATT 1 0.1%
Her son who is the owner of one of the dive opertions on island, ODM 1 0.1%
Himself 1 0.1%
Hotel association of Barbados 1 0.1%
Hotel association. NEMA 2 0.2%
Hotel's Association and Office of disaster preparedness and management 1 0.1%
Hurricane tracker (mobile app) 1 0.1%
Informe de Metereologia 1 0.1%
Internet 19 1.4%
Internet News and local 2 0.2%
Internet and government 2 0.2%
Internet and locally 2 0.2%
Internet and press releases 2 0.2%
La defensa civil 1 0.1%
La parte admistrativa de la empresa 1 0.1%
Landlord 1 0.1%
Las noticias 2 0.2%
Local Authorities 1 0.1%
Local Government department and Meteological department 2 0.2%
Local News 1 0.1%
Local and international media and internet 2 0.2%
Local and international news 2 0.2%
Local and international weather services 1 0.1%
Local and internet 4 0.3%
Local authorities 2 0.2%
Local authorities, media and our own research, noah, weather channels etc 2 0.2%
Local government 1 0.1%
Local media houses 2 0.2%
Local meteorological office 1 0.1%
Local news 2 0.2%
Local news and international 2 0.2%
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Local news and internet

Local websites

MET & OTHER WEATHER SOURCES, PRINCIPLES
MET OFFICE

MET service(DCA)

METROLOGICAL OFFICE, NEPO(NATIONAL EMERGENCY & PLANNING OFFICE)
Management

Media

Media and government

Media and internet

Media and word of mouth

Media news source

Media, Mobile Application -CAP.CAP

Media/ airport

Medios de comunicaciAfA3n

Meoterological Office using channels of radio and television stations; also social media
Met Office

Met Office and Insurance office

Met office

Meteorologia

Meteorological office

Meteorological office and Tobago emergency management agency
Meteorological office and Tourism Association
Meteorological office and weather cam
Meteorologist (twice daily report)
Meteorologists office

Meteorology office

MeteorologAfAa

MeteorolAfA3gias

Metereologia

Metereologia Dominicana

Metereologia RD

Metereologia rd

Metrology

Miami, USA, NOAH

Ministry international transport

My Board who maintain a list of weather events
N.0.D.S

NADMA

0.1%
0.2%
0.1%
0.2%
0.1%
0.1%
0.1%
1.9%
0.3%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.2%
0.1%
0.2%
0.2%
0.1%
0.1%
0.1%
0.2%
0.2%
0.1%
0.2%
0.1%
0.1%
0.3%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.5%
0.7%
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NATIONAL EMERGENCY PLANNING ORG 1 0.1%
NEMA 5 0.4%
NEMO 92 7%

NEMO and Local News 1 0.1%
NEMO/National weather center 2 0.2%
NEPO, Met Office 1 0.1%
NOA 2 0.2%
NOAA 4 0.3%
NOAA, WINDGURU & DDA 1 0.1%
NOAA, windguru, stormwatch, Guadeloupe radar 1 0.1%
NODS 18 1.4%
NODS and other weather centres 2 0.2%
Nadma 13 1%

Nation News 1 0.1%
National Disaster Management Authority 2 0.2%
National Disaster Management Agency 3 0.2%
National Disaster Management Authority 80 6.1%
National Disaster Managenent Authority 1 0.1%
National Disaster Managment Authority 2 0.2%
National Disaster Prepareness 1 0.1%
National Disaster management agency 2 0.2%
National Emergency & Preparedness Organization(NEPO), weather reports 1 0.1%
National Emergency Agency; Internet; Weather Channel 2 0.2%
National Emergency Management Agency 50 3.8%
National Emergency Management Agengy 2 0.2%
National Emergency Management Organisation( NEMO) 1 0.1%
National Emergency Management Organisation(NEMO) 3 0.2%
National Emergency Service. Internet Information Services. 2 0.2%
National Energency Management Organisation(NEMO) 1 0.1%
National Hurricane Center website 1 0.1%
National Management Disaster Authority 1 0.1%
National Warnings from the Government 1 0.1%
National weather department 3 0.2%
National weather service and locally and other agencies within the USA 1 0.1%
Natural Disaster Management 1 0.1%
Natural Disaster Management Agency 1 0.1%
Natural Emergency Management Agency (NEMA); Tourism Authority Bulletin 2 0.2%
Natural disaster management agency 2 0.2%
Nemo 9 0.7%
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Nemo, Digicel

Nemo, SLHTA

Nemo, phone app..

Nepo, DDA, INSURANCE COMPANY

New outlets

New, social media, official government service information
News

News / tourism organization

News Channels, Internet, National Hurricane Centre
News Social Media

News and Central Romana Corporation

News and Social Media

News and Social media

News and social media

News and social media and a mobile app ans site onamep and claro
News and social media, news papers, and claro company
News and social medial

News and the owner

News human resourses from the business

News international and local, weather reports,
News or Government

News, Media, Weather map

News, friends, weather network

News, social media

News, social media and the community
News/Government Med Department

Newspaper and local news

Nimo

Nods

Noticas Metereologia

Noticias

Noticias ClimAfA;ticas

Noticias Metereologia

Noticias Metereologica

Noticias climAfAjticas

Noticias de canales climAfA;ticos

ODM, RADIO

ODPEM

ODPM

NN

10

21

0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
8.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
1.6%
0.1%
0.1%
0.1%
0.1%
0.1%
0.2%
0.2%
0.2%
0.2%
0.1%
0.1%
0.2%
0.1%
0.2%
0.2%
0.1%
0.8%
0.3%
0.3%
0.1%
0.1%
0.1%
0.1%
0.5%
1.6%
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OFFICE OF DISASTER PREPARENESS, RADIO 1 0.1%
ONAMET 2 0.2%
OSHA, Office of Disaster management 2 0.2%
Odpem 18 1.4%
Odpm 9 0.7%
Office of Disaster Preparedness 3 0.2%
Office of Disaster Preparedness and Management 3 0.2%
Office of disaster preparedness and management 6 0.5%
Office of disaster preparedness and management, Ministry of health, metrology office 2 0.2%
Official Government Communications 2 0.2%
Official weather reports 2 0.2%
Oficina MeteorologAfAa 1 0.1%
Oficina Nacional MeteorologAfAa 7 0.5%
Oficina Nacional de Meteorologia 1 0.1%
Oficina Nacional de MeteorologAfAa 61 4.6%
Oficina de MeorologAfAa 1 0.1%
Oficina de MeteorologAfAa 3 0.2%
Oficina de meteorologia 1 0.1%
Oficina nacional de MeteorologAfAa 1 0.1%
Onamet 35 2.7%
Onamet y defensa civil 2 0.2%
Onamet y la defensa 2 0.2%
Onamet y la defensa civil 3 0.2%
Onamet, defensa civil 3 0.2%
Online 1 0.1%
Opdm 2 0.2%
Over the radio 2 0.2%
Owner - Nikhil Kukreja (management) 1 0.1%
Pop up advisory and Metal office 2 0.2%
Port Authorities 2 0.2%
Port Authority 2 0.2%
Prensa 1 0.1%
Press Radio 2 0.2%
Private 1 0.1%
Radar tracking storms from our director of Safety and Security, from the bunker room 1 0.1%
Radio 14 1.1%
Radio / Online News 1 0.1%
Radio / Sociaal Media 1 0.1%
Radio / Social Media 1 0.1%
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Radio and TV 1 0.1%
Radio, WhatsApp 1 0.1%
Radio, internet 2 0.2%
Radio, television, weather reports 1 0.1%
SLHTA and Saint Lucia Weather Report 2 0.2%
SVG Hotel Association 2 0.2%
SVGTA 2 0.2%
SXM Metheorological Department 2 0.2%
Social Media 2 0.2%
Social media 5 0.4%
Social media, Meteorologists office and Office of Disaster Preparedness 2 0.2%
St.Maarten governmet and news weather channel 1 0.1%
Subscription to weather monitoring service 1 0.1%
TT Met Office 1 0.1%
Television 2 0.2%
The Company 2 0.2%
The Government 7 0.5%
The ODPEM 1 0.1%
The Weather Channel 2 0.2%
The company 1 0.1%
The government and news to track events 1 0.1%
The news and the radio 1 0.1%
Thema 3 0.2%
Tiempo Metereologia 1 0.1%
Tiempos Metereologia 1 0.1%
Tiempos MetereolAfA3gico 2 0.2%
Tourism office secretary general of tourism ministry 2 0.2%
Trinidad & Tobago MET Office and the ODPM 1 0.1%
Trinidad and Tobago MET office & MINISTRY OF DISASTER AND PREPAREDNESS 2 0.2%
Tt Weather center or ODPEM 1 0.1%
US Government, French Government, Internet 2 0.2%
US National Hurricane Centre NOAA 1 0.1%
Various weather sites - constant monitoring 2 0.2%
We monitor the weather all year round . We have a heightened level of awareness because of 1 0.1%
the nature of our business . We use the internet as our main resource =
Weather 1 0.1%
Weather Channel 3 0.2%
Weather Internet services, Radio,etc 2 0.2%
Weather News 2 0.2%
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Weather Report and NEMO
Weather Station

Weather channel

Weather channel and local news
Weather channel and local media
Weather channels

Weather news

Weather reports on local news, weather reports on devices
Weather tracking information
Websites

Whether channel and local radio
Wind Guru

Word of mouth

cap.cap

coe

government

media outlets

nadma

news

news stations, NEMA

onamet

radio

test

weather forcasting people
weather reports, Met office

websites

w N

18

0.1%
0.1%
0.2%
0.2%
0.1%
0.1%
0.2%
0.1%
0.2%
0.2%
0.2%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.2%
0.2%
0.1%
1.4%
0.1%
0.1%
0.2%

Q6_14: 6.14 When there is a natural disaster, do you know where to find information abo

Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0  Minimum: 1 Maximum: 2
Type: Discrete  Decimal: 0  Width: 1 Range: 1-2

Questions and instructions

CATEGORIES
Value Category
1 Yes

Format: Numeric

Cases

1229

87%
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2 No 184 13%

Q6_15 1: 6.15 Where would you turn to access such information? (1)
Data file: rfs_caribbean_data_2020
Overview

Valid: 1229  Invalid: 184  Minimum: 1  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 News and social media 861 60.9%
2 Internet 138 9.8%
3 Community based groups 17 1.2%
4 Government agencies (specify) 171 12.1%
5 Member associations / National tourism company associations 20 1.4%
6 Caribbean tourism organization (CTO) 6 0.4%
7 Other private companies 6 0.4%
98 Other 10 0.7%
Sysmiss 184

Q6 _15 2: 6.15 Where would you turn to access such information? (2)

Data file: rfs_caribbean_data_2020
Overview

Valid: 961  Invalid: 452  Minimum: 1  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2  Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 News and social media 111 7.9%
2 Internet 690 48.8%
3 Community based groups 26 1.8%
4 Government agencies (specify) 85 6%
5 Member associations / National tourism company associations 26 1.8%
6 Caribbean tourism organization (CTO) 11 0.8%
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7 Other private companies 6 0.4%
98 Other 6 0.4%
Sysmiss 452
Q6_15_3: 6.15 Where would you turn to access such information? (3)

Data file: rfs_caribbean_data_2020

Overview

Valid: 579  Invalid: 834  Minimum: 1 Maximum: 98

Type: Discrete Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 News and social media 21 1.5%
2 Internet 49 3.5%
3 Community based groups 160 11.3%
4 Government agencies (specify) 224 15.9%
5 Member associations / National tourism company associations 85 6%
6 Caribbean tourism organization (CTO) 14 1%
7 Other private companies 19 1.3%
98 Other 7 0.5%
Sysmiss 834

Q6_15 4: 6.15 Where would you turn to access such information? (4)

Data file: rfs_caribbean_data_2020

Overview

Valid: 260  Invalid: 1153  Minimum: 1 Maximum: 98

Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
1 News and social media 4 0.3%
2 Internet 7 0.5%
3 Community based groups 23 1.6%
4 Government agencies (specify) 77 5.4%
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5 Member associations / National tourism company associations 108 7.6%
6 Caribbean tourism organization (CTO) 20 1.4%
7 Other private companies 17 1.2%
98 Other 4 0.3%
Sysmiss 1153
Q6_15 5: 6.15 Where would you turn to access such information? (5)

Data file: rfs_caribbean_data_2020

Overview

Valid: 90  Invalid: 1323~ Minimum: 1~ Maximum: 7

Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
1 News and social media 1 0.1%
2 Internet 2 0.1%
3 Community based groups 2 0.1%
4 Government agencies (specify) 4 0.3%
5 Member associations / National tourism company associations 48 3.4%
6 Caribbean tourism organization (CTO) 28 2%
7 Other private companies 5 0.4%
98 Other 0 0%
Sysmiss 1323

Q6_15 6: 6.15 Where would you turn to access such information? (6)

Data file: rfs_caribbean_data_2020

Overview

Valid: 37 Invalid: 1376 ~ Minimum: 1 Maximum: 7

Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 News and social media 1 0.1%
2 Internet 0 0%
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3 Community based groups 0 0%
4 Government agencies (specify) 2 0.1%
5 Member associations / National tourism company associations 1 0.1%
6 Caribbean tourism organization (CTO) 25 1.8%
7 Other private companies 8 0.6%
98 Other 0 0%
Sysmiss 1376
Q6_15 7: 6.15 Where would you turn to access such information? (7)

Data file: rfs_caribbean_data_2020

Overview

Valid: 21 Invalid: 1392  Minimum: 4  Maximum: 98

Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
1 News and social media 0 0%
2 Internet 0 0%
3 Community based groups 0 0%
4 Government agencies (specify) 1 0.1%
5 Member associations / National tourism company associations 2 0.1%
6 Caribbean tourism organization (CTO) 0 0%
7 Other private companies 17 1.2%
98 Other 1 0.1%
Sysmiss 1392

Q6_15_8: 6.15 Where would you turn to access such information? (8)

Data file: rfs_caribbean_data_2020

Overview

Valid: 1 Invalid: 1412 Minimum: 98 ~ Maximum: 98

Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases

129



Antigua and Barbuda, Bahamas, Barbados...and 10 more - Resilience Firm Survey 2020

1 News and social media

2 Internet

3 Community based groups

4 Government agencies (specify)

5 Member associations / National tourism company associations
6 Caribbean tourism organization (CTO)

7 Other private companies

98 Other

Sysmiss

Q6_15 OTHER: Please, specify which Other

Data file: rfs_caribbean_data_2020
Overview

Valid: 28  Invalid: 0
Type: Discrete  Width: 57  Range:-  Format: character

Questions and instructions

CATEGORIES
Value Category

ABSAR - search and rescue

All the above

DHTA

Dominica Hotel & Tourism Organization
Emergency Contact

Employers consultative association
Friends locally, community

Friends&family

General Insurance Association of Barbados
Huge resource connection..

Met Office, DBS RADIO

Ministry of Tourism, and Ministry of Agriculture
My Board

NEMA

NEMO

ODM( Office of Disaster Management)
Onamet

Our Company's Ownership

=~ O O O o o o o

1412

Cases

0%
0%
0%
0%
0%
0%
0%
0.1%

3.6%
3.6%
3.6%
7.1%
3.6%
3.6%
3.6%
3.6%
3.6%
3.6%
3.6%
3.6%
3.6%
3.6%
3.6%
3.6%
3.6%
3.6%
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Our units are owned by individuals who come every year
Police Station

Radio

Radio / News

Regional cooperation

ST. Hotel and Hospitality association

Staff has emergency Contact numbers

We helped out when Barbuda was hit, we are the assistance

word of mouth

Q6_15GOV: Please, specify which Government agencies

Data file: rfs_caribbean_data_2020
Overview

Valid: 556
Type: Discrete  Width: 132 Range: -  Format: character

Questions and instructions

CATEGORIES

Value

911

911 Firefighters and police

ADOMS

Asonaore

BHTA

Barbados Government Informatiom Services
Barbados Government Information Service
Barbados Government Information Services
Barbados Meteorological Office

Barbados Meteorological office

Barbados Meterological Office

Barbados Meterological office

CEROs, DEM

COE

Caribbean tourist association

Cdema, regional security systems

Central Emergency Relief Organization,Government Information Service

Cero / Disaster Preparedness

3.6%
3.6%
3.6%
3.6%
3.6%
3.6%
3.6%
3.6%
3.6%

Category Cases

2
1

0.4%
0.2%
0.4%
0.2%
0.2%
0.2%
0.4%
0.4%
0.2%
0.2%
0.2%
0.2%
0.2%
0.9%
0.4%
0.2%
0.2%
0.2%
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Coe

DEPENDS ON THE TYPE OF DISASTER; BUT ALL GOVERNMENT AGENCIES ARE REQUIRED
INPUT IN A NATURAL DISASTER OR DISASTER/CRISIS OF ANY KIND

DHTA

Defensa civil

Department of Emergency Services
Disaster Department

Disaster Emergency Organisation
Disaster Management(Fire Department)
Disaster Preparedness Office, NEPO
Disaster Services

Disaster coordinating unit

Discover Dominica

Discover Dominica Authority

Does not want to answer stupid question
E.O.C

E.S.F 10

E.S.F.10

EFS 10

ESF-10 Government Emergency Task force (hospitality section)

Ecoe

El coe

Face book from government angencies
Fire Fighters and MOPC

Fire fighters

Fire fighters / tourism organization

Fire fighters and police

Fire fighters and police, etc

Fire fighters, police, etc

From firefighters and civil guard

GIS

Gis and nadma

Goverment Information services
Government offices

Government Information Service
Government Information Services
Government Preparedness Disaster Department
Government Radio station

Government Web page

15

N B NN

=N R

2.7%

0.2%

0.2%
0.2%
0.2%
0.2%
0.2%
0.4%
0.2%
0.2%
0.2%
0.2%
0.4%
0.2%
0.2%
0.4%
0.4%
0.7%
0.4%
0.2%
0.2%
0.4%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.9%
0.2%
0.2%
0.4%
0.5%
0.5%
0.2%
0.4%
0.4%
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Government information

Government information office

Government information service
Government of Saint Lucia website
Government office

Government offices

Government websites

Government websites and the daily herald
Government websites to the applicable Ministry
Governmet website

Govt Information Services, NEPO

Hotel association

Los bomberos

MET Office and Office of The Prime Minister
Meteological department/Police Department and the Fire Department
Meteorological

Meteorological office

MeteorologAfAa

Minister of Environment

Ministerial offices

Ministerio de turismo

Ministries

Ministry of Disaster Preparedness and Relief
Ministry of Infrastructure ( Met office)
Ministry of Labour

Ministry of Public work

Ministry of Tourism

Ministry of health, odpm

Ministry of local Government, Ministry of works, Ministry of security
Ministry of tourism

Ministry of tourism transport and works
N.0.D.S

N.O.D.s

NADMA

NAtional Disaster Management Authority
NEMA

NEMA; Tourism Authority

NEMO

NEPO

= N NN

R N O R

N = N N B NN PN A =P NN =N

N W NN N

0.4%
0.4%
0.4%
0.2%
0.2%
1.1%
0.4%
0.2%
0.2%
0.4%
0.2%
0.4%
0.2%
0.4%
0.4%
0.2%
0.7%
0.2%
0.2%
0.4%
0.2%
0.4%
0.4%
0.2%
0.4%
0.2%
0.2%
0.4%
0.2%
0.4%
0.2%
1.3%
0.4%
0.5%
0.4%
2.3%
0.4%
14.4%
0.7%
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NEPO(NATIONAL EMERGENCY PLANNING ORG)

NEPO, DDA

NET

NODS

NODS National Office of Disaster Services

NODS and the military

NODS or Ministry of Environment depending on the type of disaster
NODS, Antigua Tourism Authority

NODS, Red Cross

NODS, local parliamentarian

National Disaster Management

National Disaster Management Authority

National Disaster Management Agency

National Disaster Management Authority

National Disaster Managment Authority

National Emergency Management Agency

National Emergency Management Organisation (NEMO)
National Emergency Management Organisation( NEMO)
National Emergency Services.

National Office of Disaster Services

National disaster Management Authority

National disaster management agency

National disaster management authority

Natural Diasater Preparedness Agency

Nema and tourism board

Nemo

Nemo, Met office

Net

Nimo

ODM

ODM(Office of Disaster & Management)

ODM, added to the fact that they have now employed a weather consultant
ODPEM

ODPEM Trinidad and Tobago Systemic and Weather Center
ODPM

ODPM, MET OFFICE

Odpem

Odpm

Office Of Disaster Preparedness

1
1

32

N N NN N NN N NN N B N NN

N N N OO P

~N =
(e]

0.2%
0.2%
0.4%
5.8%
0.4%
0.2%
0.2%
0.2%
0.2%
0.4%
0.4%
0.2%
0.4%
9.5%
0.2%
9.4%
0.2%
0.2%
0.4%
0.4%
0.4%
0.7%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
0.2%
0.2%
1.1%
0.4%
0.4%
0.4%
3.2%
1.3%
0.2%
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Office of Disaster & Preparedness Managment
Office of Disaster Preparedness

Office of Disaster Preparedness and Management
Office of Disaster Preparedness management
Office of disaster preparedness and management
Office of the prime minister

Oficina MeteorologAfAa

Oficina de MeorologAfAa

Oficina de MeteorologAfAa

Onamet, Defensa Civil

Opdm

Police, fire fighters

PolicAfAa, bomberos, turismo, etc

Presidencia

Public works, health ministry

Red Cross, NODS

Regional corporation

SXM Metheorological Department

Secretary General office of ministry of tourism
Small Business unit

TEMA

The General Manager would look at them all
Thema

Tourism

Tourism authorities

Turism ministry

Turismo

Website

Website general government

coe

dominica meteorological services

nadma

vromi tourism

Q7_1: Was the business operating when the natural shock happened?

Data file: rfs_caribbean_data_2020

Overview

Valid: 1019 Invalid: 394 Minimum: 1 Maximum: 3

N B P N O N

N N

0.2%
1.1%
0.2%
0.4%
1.6%
0.4%
0.2%
0.2%
0.4%
0.2%
0.4%
0.4%
0.2%
0.2%
0.2%
0.2%
0.2%
0.4%
0.4%
0.2%
0.2%
0.2%
0.5%
0.2%
0.4%
0.2%
0.2%
2%

0.4%
0.2%
0.2%
0.2%
0.4%
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Type: Discrete  Decimal: 0  Width: 1

Questions and instructions
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Range:1-3  Format: Numeric

CATEGORIES
Value Category Cases
1 Yes 884 62.6%
2 No 125 8.8%
3 Business founded after the occurrence of the hazard 10 0.7%
Sysmiss 394

Q7_1B: 7.1b Was it not operating due to the shock_name?

Data file: rfs_caribbean_data_2020

Overview
Valid: 125 Invalid: 1288  Minimum: 1
Type: Discrete  Decimal: 0  Width: 1

Questions and instructions

CATEGORIES
Value Category
1 Yes
2 No
Sysmiss

Maximum: 2

Range: 1-2  Format: Numeric

Q7_2: 7.2 During shock_name, did your firm experience any damages?

Data file: rfs_caribbean_data_2020

Overview
Valid: 1006  Invalid: 407  Minimum: 1
Type: Discrete  Decimal: 0 Width: 2

Questions and instructions

CATEGORIES
Value Category
1 Yes
2 No
99 Do not know
Sysmiss

Cases

52 3.7%

73 5.2%

1288

Maximum: 99
Range: 1-99  Format: Numeric

Cases
229 16.2%
707 50%
70 5%
407
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Q7_3: 7.3 What was the estimated cost to replace or repair damaged buildings? (in loca
Data file: rfs_caribbean_data_2020
Overview

Valid: 213 Invalid: 1200  Minimum: 0 Maximum: 126000000
Type: Continuous  Decimal: 0  Width: 9 Range: 0 - 126000000  Format: Numeric

Q7_4: 7.4 What was the estimated cost to replace or repair damaged equipment, faciliti
Data file: rfs_caribbean_data_2020
Overview

Valid: 213 Invalid: 1200  Minimum: 0 Maximum: 5000000
Type: Continuous  Decimal: 0  Width: 7 Range: 0 - 5000000  Format: Numeric

Q7_5: 7.5 What was the estimated cost to replace or repair other damages? (in local cu
Data file: rfs_caribbean_data_2020
Overview

Valid: 213 Invalid: 1200  Minimum: 0 Maximum: 2400000
Type: Continuous  Decimal: 0  Width: 7 Range: 0 - 2400000  Format: Numeric

Q7_50TH: 7.50th Please specify what the other damages were
Data file: rfs_caribbean_data_2020
Overview

Valid: 89
Type: Discrete  Width: 255  Range: -  Format: character

Questions and instructions

CATEGORIES
Value Category Cases
0 1
All food supply were lost 2
Appliance, electrical, decking 1
Build a retaining wall 1
CONSTRUCTION OF MASSIVE RIVER WALL 1
CONSTRUCTION OF RETAINING WALLS FOR PROTECTION OF SPAS 1
Cambio de puertas 1
Cars mash up 1

1.1%
2.2%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
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CayAfA3 una mata de almendra arriba de las oficinas de la empresa.
Clean up of the trails, water damage

Closing of business

Damages to vehicles, repair to damaged jetty

DaAfA+o0 a los vehAfAculos

DaAfA+o0 en carreteras, en la infraestructura.

DaAfA+o en el inmueble por inundaciAfA3n

DaAfA+o0s a empres

DaAfA+os a vehAfAculos de mi empresa, caAfAda de AfAjrboles arriba de las oficinas.
DaAfA+os a ventanas de la oficina

DaAfA+os y preparaciAfAsn

Destruction of fencing & retaining walls

Electricals

Electricity fixtures

Fence repairs

Flood

Flooding inside

Flooding of rooms, and tree's falling.

For jetty and pools

Furniture

Furniture, flooring

Garden

Intventory of the office

Jetty

La comida del restaurante que se daAfA+AfA3

Loss of items

Loss of occupancy over the years and loss of wages.

N/A

None

Nothing else

Operation damage, lease expenses, bill boards

Payment to staff

Por baja de clientes por daAfA+os

Repair of swimming pool, clearing of surroundings i.e broken trees, refencing of property
Replacement of metal railings & gates. Reconstruction & renovation of several hot pools
Restaurant

Retaining wall, underground electrical and water lines

Sea wall and jetty

Since the business in now under new ownership present owners have no idea of related cost

NN

=ONN

[

NN

N N NN

1.1%
2.2%
2.2%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
2.2%
1.1%
2.2%
1.1%
1.1%
1.1%
2.2%
2.2%
1.1%
1.1%
2.2%
2.2%
1.1%
1.1%
1.1%
1.1%
4.5%
1.1%
2.2%
2.2%
1.1%
1.1%
1.1%
2.2%
2.2%
2.2%
2.2%
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Souvenir damages 1 1.1%
Stock 2 2.2%
Structual damages, water damages 1 1.1%

The beach washed away, so we had to get the Ministry of Public Works to move the sand back

onto the beach and off the rain 1 1.1%

Theft of vehicular parts & restocking of goods 1 1.1%

Total destruction to the building and equipment facilities and other damages totaling
120,000,000 (the number 1 is filled on Q7.5 to come to this field) this amount includes all 1 1.1%
costs relating to day 1 after hurricane Irma until full reopening of the re

Trails 1 1.1%
Trees that needed to be cut down and clean up generally 2 2.2%
Vehicle replacement 2 2.2%
Vehicles 1 1.1%
Ventanas 2 2.2%
Ventanas rotas 1 1.1%
Water damages 1 1.1%
Water tank broken, needed repairing 2 2.2%
boats and gear 2 2.2%
garden 1 1.1%
miscellaneous 1 1.1%
replacement of stock i.e cars, air conditions, furniture, generators 1 1.1%

Q7_6: 7.6 Did you have to shut your business due to shock_name?
Data file: rfs_caribbean_data_2020
Overview

Valid: 884  Invalid: 529  Minimum: 1  Maximum: 3
Type: Discrete  Decimal: 0  Width: 1 ~ Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Yes 335 23.7%
2 No 501 35.5%
3 Don't Know 48 3.4%
Sysmiss 529

Q7_7: 7.7 For how many days was your business shut down due to shock_name? (if less th

Data file: rfs_caribbean_data_2020
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Overview

Valid: 385  Invalid: 1028  Minimum: 0.5  Maximum: 920
Type: Continuous  Decimal: 2 Width: 6 Range: 0.5-920  Format: Numeric

Q7_8: 7.8 What share of your total repair and reconstruction costs and inventory losse
Data file: rfs_caribbean_data_2020
Overview

Valid: 200  Invalid: 1213 Minimum: 0 Maximum: 9999
Type: Continuous  Decimal: 0  Width: 4  Range: 0-9999  Format: Numeric

Q7_9: 7.9 What share of your total repair and reconstruction costs and inventory losse
Data file: rfs_caribbean_data_2020
Overview

Valid: 210  Invalid: 1203 Minimum: 0 Maximum: 100
Type: Continuous  Decimal: 0  Width: 3 Range: 0-100  Format: Numeric

Q7_10: 7.10 By how much were your daily revenues reduced in the first week following sh

Data file: rfs_caribbean_data_2020
Overview

Valid: 1009  Invalid: 404  Minimum: 1  Maximum: 8
Type: Discrete  Decimal: 0  Width: 1  Range:1-8  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 0% (None) 220 15.6%
2 1 A¢a,—~a€ce 24% (A little) 181 12.8%
3 25-49% (Some) 119 8.4%
4 50-74% (A lot) 95 6.7%
5 75-99% (Almost all) 59 4.2%
6 100% (All) 162 11.5%
7 Not applicable/l don't know 157 11.1%
8 Daily revenues increased 16 1.1%
Sysmiss 404
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Q7_11: 7.11 By how much were your daily revenues reduced after one month following shoc

Data file: rfs_caribbean_data_2020
Overview

Valid: 1009  Invalid: 404  Minimum: 1  Maximum: 8
Type: Discrete  Decimal: 0  Width: 1 ~ Range:1-8  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 0% (None) 346 24.5%
2 1 A¢a,—~a€ce 24% (A little) 168 11.9%
3 25-49% (Some) 114 8.1%
4 50-74% (A lot) 84 5.9%
5 75-99% (Almost all) 39 2.8%
6 100% (All) 97 6.9%
7 Not applicable/l don't know 147 10.4%
8 Daily revenues increased 14 1%
Sysmiss 404

Q7_11B: 7.11b By how much were your daily revenues reduced after six months following sh

Data file: rfs_caribbean_data_2020
Overview

Valid: 1009  Invalid: 404  Minimum: 1  Maximum: 8
Type: Discrete  Decimal: 0  Width: 1  Range:1-8  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 0% (None) 526 37.2%
2 1 A¢a,—a€ce 24% (A little) 119 8.4%
3 25-49% (Some) 66 4.7%
4 50-74% (A lot) 62 4.4%
5 75-99% (Almost all) 21 1.5%
6 100% (All) 51 3.6%
7 Not applicable/l don't know 137 9.7%
8 Daily revenues increased 27 1.9%
Sysmiss 404
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Q7_12: 7.12 After how many days did you return to your normal daily revenue after shock
Data file: rfs_caribbean_data_2020
Overview

Valid: 540  Invalid: 873  Minimum: 0 Maximum: 9999
Type: Continuous  Decimal: 0  Width: 4  Range: 0-9999  Format: Numeric

Q7_13: 7.13 What is the primary reason for the increase in sales?
Data file: rfs_caribbean_data_2020
Overview

Valid: 27 Invalid: 1386  Minimum: 1~ Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Rerouting of tourist from the affected areas 11 0.8%
2 Influx of relief workers to the country/territory 2 0.1%
3 Local displacement 9 0.6%
98 Other (specify) 5 0.4%
Sysmiss 1386

Q7_13_OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 5
Type: Discrete  Width: 128  Range: -  Format: character

Questions and instructions

CATEGORIES

Value Category Cases

ALTHOUGH PARTIALLY DAMAGED, & BEING ONE OF THE ONLY BUSINESS{RESTAURANT}

OPERATIONAL AT THAT TIME THE DEMAND WAS EXTREMELY HIGH 1 20%
Being one of the few places which survived with NO damage, business increased 1 20%
TREMENDOUSLY

They recovered from the disaster. 1 20%
United stopped flying daily, that has never come back to what it was, we lost a lot of business 1 20%
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We were the only business open for a long time in the area

Q7_14: 7.14 What is the primary reason for the reduction in sales?

Data file: rfs_caribbean_data_2020

Overview

Valid: 643

Type: Discrete

Invalid: 770  Minimum: 1~ Maximum: 99
Decimal: 0  Width: 2  Range: 1-99  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
1 Halted International AIR transport

2 Cruise ships rerouted/stopped coming

3 Travel agencies rerouted/stopped sending tourists

4 Local transport infrastructure damaged/shut down

5 Tourists did not want to travel to the island anymore due to
6 Damage to business venue, facilities or amenities

7 Damage to the touristic attraction(s) (including environment
8 Disruption of electricity supply

9 Disruption of water supply

10 Disruption of telecom/communication supply

11 Disruption of gas/fuel supply

12 Loss of inventory

13 Supplier unable to supply

14 No other factor

98 Other

99 | don't know

Sysmiss

Q7_14 OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 27

Type: Discrete  Width: 255  Range: -  Format: character

Cases
170
51

41

56
110

11

27
34
770

1

12%
3.6%
2.9%
4%
7.8%
4.2%
4.3%
0.6%
0%
0.8%
0%
0.1%
0.8%
0%
1.9%
2.4%

20%
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Questions and instructions

CATEGORIES

Value

Bad management at the airport and in government
Business had to close down and delay in re-opening fully
Combination of things

Cottage is still not repaired due to unsettled insurance cost & Lack of new funds to repair the
establishment

DUE TO HURRICANE MARIA - ALL OF THE ABOVE APPLY TO LOSS OF REVENUE
Don't have the same inventory, currenly there are less rooms

Falta de permisos para manejar

Issues with Brexit in Europe at that time

Lack of revenue due to closed businesses and expenses remained for the month
Las personas no salAfAan de casa por las fuertes lluvias.

Local infrastructure severly impacted due to blocked roads, NO electricty, phone services
down, plus the fact that visitors were not permitted on entering unless they were essential

Local people weren't able to come out, had to do repairs on their houses
Los clientes no estaban transitando debido a los fuertes vientos y lluvias
Misinformation about impact of hurricane. Tourists thought the entire Bahamas was affected

Most of our patrons are locals. Many of them were left without jobs and also they were busy
focusing on trying to put back on a roof over their head

No applicable
No disposable income
No international travel, roads were blocked, no essential services available for a long while

Our office building nor its contents, did not receive any damages. We manage vacation
properties for our owners. We do not own the properties. So because the properties were
damaged we did not have a product to market in order to have sales in the form o

Pandemic

People just stayed in their houses or on their boats and didn't really know we were open. They
had their personal things to deal with

People were not going out in the first week because of the weather
Sales increased due to local displacement

There was'nt a reduction in sales but the opposite since business was very bright due to
relocation of villagers from Petite Savanne

We believe people were still coping with the disaster that had just occurred.

Category Cases
1
1
1

Q7_15_1: 7.15 What other factors affected the reduction of sales for your business? (1)

Data file: rfs_caribbean_data_2020
Overview

Valid: 607 Invalid: 806 Minimum: 1 Maximum: 99

3.7%
3.7%
3.7%

3.7%

3.7%
3.7%
3.7%
3.7%
3.7%
3.7%

7.4%

3.7%
3.7%
3.7%

3.7%

3.7%
3.7%
3.7%

3.7%

3.7%

3.7%

3.7%
3.7%

7.4%

3.7%
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Type: Discrete
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Decimal: 0  Width: 2 Range:1-99  Format: Numeric

Questions and instructions

CATEGORIES

Value

1
2
3
4
5
6

7

8

9

10
11
12
13
14
98
99

Sysmiss

Category

Halted International AIR transport

Cruise ships rerouted/stopped coming

Travel agencies rerouted/stopped sending tourists

Local transport infrastructure damaged/shut down

Tourists did not want to travel to the island anymore due to
Damage to business venue, facilities or amenities

Damage to the touristic attraction(s) (including environment
Disruption of electricity supply

Disruption of water supply

Disruption of telecom/communication supply

Disruption of gas/fuel supply

Loss of inventory

Supplier unable to supply

No other factor

Other

| don't know

Cases
111
83

48

34

66

25

42

19

21

10
88
16
32
806

7.9%
5.9%
3.4%
2.4%
4.7%
1.8%
3%

1.3%
0.5%
1.5%
0.2%
0.1%
0.7%
6.2%
1.1%
2.3%

Q7_15_2: 7.15 What other factors affected the reduction of sales for your business? (2)

Data file: rfs_caribbean_data_2020

Overview

Valid: 245 Invalid: 1168 Minimum: 1 Maximum: 98

Type: Discrete  Decimal: 0  Width: 2 Range: 1-99  Format: Numeric

Questions and instructions

CATEGORIES

Value

1

2
3
4
5

Category

Halted International AIR transport

Cruise ships rerouted/stopped coming

Travel agencies rerouted/stopped sending tourists
Local transport infrastructure damaged/shut down

Tourists did not want to travel to the island anymore due to

Cases
14
40
48
18
27

1%

2.8%
3.4%
1.3%
1.9%
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Damage to business venue, facilities or amenities

Damage to the touristic attraction(s) (including environment
Disruption of electricity supply

Disruption of water supply

Disruption of telecom/communication supply

Disruption of gas/fuel supply

Loss of inventory

Supplier unable to supply

No other factor

Other

| don't know

10
25
16
17
15

o W O B W o

1168

0.7%
1.8%
1.1%
1.2%
1.1%
0.6%
0.2%
0.1%
0%

0.2%
0%

Q7_15_3: 7.15 What other factors affected the reduction of sales for your business? (3)

Data file: rfs_caribbean_data_2020

Overview

Valid: 131 |
Type: Discrete

nvalid: 1282 Minimum: 1 Maximum: 98

Decimal: 0  Width: 2 Range:1-99  Format: Numeric

Questions and instructions

CATEGORIES

Value

1

S Ul A WN

10
11
12
13
14
98

Category

Halted International AIR transport

Cruise ships rerouted/stopped coming

Travel agencies rerouted/stopped sending tourists

Local transport infrastructure damaged/shut down

Tourists did not want to travel to the island anymore due to
Damage to business venue, facilities or amenities

Damage to the touristic attraction(s) (including environment
Disruption of electricity supply

Disruption of water supply

Disruption of telecom/communication supply

Disruption of gas/fuel supply

Loss of inventory

Supplier unable to supply

No other factor

Other

Cases

26
18
19

14
10

18

0.2%
0.6%
1.8%
1.3%
1.3%
0.1%
1%

0.7%
0.6%
1.3%
0.1%
0.1%
0.1%
0%

0.1%
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| don't know

0 0%
1282

Q7_15_4: 7.15 What other factors affected the reduction of sales for your business? (4)

Data file: rfs_caribbean_data_2020

Overview

Valid: 76 In
Type: Discrete

valid: 1337 Minimum: 1 Maximum: 12

Decimal: 0  Width: 2  Range:1-99  Format: Numeric

Questions and instructions

CATEGORIES

Value

1

~N o o B wWwN

o o

10
11
12
13
14
98
99

Sysmiss

Category

Halted International AIR transport

Cruise ships rerouted/stopped coming

Travel agencies rerouted/stopped sending tourists

Local transport infrastructure damaged/shut down

Tourists did not want to travel to the island anymore due to
Damage to business venue, facilities or amenities

Damage to the touristic attraction(s) (including environment
Disruption of electricity supply

Disruption of water supply

Disruption of telecom/communication supply

Disruption of gas/fuel supply

Loss of inventory

Supplier unable to supply

No other factor

Other

| don't know

Cases

4 0.3%
2 0.1%
2 0.1%
13 0.9%
12 0.8%
9 0.6%
7 0.5%
13 0.9%
7 0.5%
6 0.4%
0 0%
1 0.1%
0 0%
0 0%
0 0%
0 0%
1337

Q7_15_5: 7.15 What other factors affected the reduction of sales for your business? (5)

Data file: rfs_caribbean_data_2020

Overview

Valid: 56 In
Type: Discrete

valid: 1357 Minimum: 1 Maximum: 98

Decimal: 0  Width:2 Range:1-99  Format: Numeric
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Questions and instructions

CATEGORIES

Value

1
2
3
4
5
6
7
8
9

10
11
12
13
14
98
99

Sysmiss

Category

Halted International AIR transport

Cruise ships rerouted/stopped coming

Travel agencies rerouted/stopped sending tourists

Local transport infrastructure damaged/shut down

Tourists did not want to travel to the island anymore due to
Damage to business venue, facilities or amenities

Damage to the touristic attraction(s) (including environment
Disruption of electricity supply

Disruption of water supply

Disruption of telecom/communication supply

Disruption of gas/fuel supply

Loss of inventory

Supplier unable to supply

No other factor

Other

| don't know

Cases
1 0.1%
5 0.4%
0 0%
2 0.1%
2 0.1%
13 0.9%
0.5%
5 0.4%
7 0.5%
10 0.7%
1 0.1%
2 0.1%
0 0%
0 0%
1 0.1%
0 0%
1357

Q7_15_6: 7.15 What other factors affected the reduction of sales for your business? (6)

Data file: rfs_caribbean_data_2020

Overview

Valid: 39

Type: Discrete

Invalid: 1374  Minimum: 1 Maximum: 13
Decimal: 0  Width: 2  Range: 1-99  Format: Numeric

Questions and instructions

CATEGORIES
Value

1

2
3
4
5
6

Category

Halted International AIR transport

Cruise ships rerouted/stopped coming

Travel agencies rerouted/stopped sending tourists

Local transport infrastructure damaged/shut down

Tourists did not want to travel to the island anymore due to

Damage to business venue, facilities or amenities

Cases

3 0.2%
1 0.1%
0 0%
0 0%
0 0%
2 0.1%
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Damage to the touristic attraction(s) (including environment
Disruption of electricity supply

Disruption of water supply

Disruption of telecom/communication supply

Disruption of gas/fuel supply

Loss of inventory

Supplier unable to supply

No other factor

Other

| don't know

10 0.7%
7 0.5%
1 0.1%
8 0.6%
0 0%
5 0.4%
2 0.1%
0 0%
0 0%
0 0%
1374

Q7_15_7: 7.15 What other factors affected the reduction of sales for your business? (7)

Data file: rfs_caribbean_data_2020

Overview

Valid: 24

Type: Discrete

Invalid: 1389  Minimum: 1  Maximum: 13
Decimal: 0 Width: 2 Range:1-99  Format: Numeric

Questions and instructions

CATEGORIES

Value

1

© 00 N o U A~ W N

© ©O©W FH R B =B
© oo W N = O

Category

Halted International AIR transport

Cruise ships rerouted/stopped coming

Travel agencies rerouted/stopped sending tourists

Local transport infrastructure damaged/shut down

Tourists did not want to travel to the island anymore due to
Damage to business venue, facilities or amenities

Damage to the touristic attraction(s) (including environment
Disruption of electricity supply

Disruption of water supply

Disruption of telecom/communication supply

Disruption of gas/fuel supply

Loss of inventory

Supplier unable to supply

No other factor

Other

| don't know

Cases

1 0.1%
0 0%
0 0%
0 0%
1 0.1%
0 0%
1 0.1%
7 0.5%
8 0.6%
1 0.1%
2 0.1%
0 0%
3 0.2%
0 0%
0 0%
0 0%
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1389

Q7_15_8: 7.15 What other factors affected the reduction of sales for your business? (8)

Data file: rfs_caribbean_data_2020

Overview

Valid: 19  In
Type: Discrete

valid: 1394 Minimum: 4 Maximum: 12

Decimal: 0  Width: 2  Range: 1-99  Format: Numeric

Questions and instructions

CATEGORIES

Value

1

S A WN

~

10
11
12
13
14
98
99

Sysmiss

Category

Halted International AIR transport

Cruise ships rerouted/stopped coming

Travel agencies rerouted/stopped sending tourists

Local transport infrastructure damaged/shut down

Tourists did not want to travel to the island anymore due to
Damage to business venue, facilities or amenities

Damage to the touristic attraction(s) (including environment
Disruption of electricity supply

Disruption of water supply

Disruption of telecom/communication supply

Disruption of gas/fuel supply

Loss of inventory

Supplier unable to supply

No other factor

Other

| don't know

Cases
0 0%
0 0%
0 0%
1 0.1%
0 0%
0 0%
1 0.1%
1 0.1%
7 0.5%
6 0.4%
2 0.1%
1 0.1%
0 0%
0 0%
0 0%
0%
1394

Q7_15_9: 7.15 What other factors affected the reduction of sales for your business? (9)

Data file: rfs_caribbean_data_2020

Overview

Valid: 15 Invalid: 1398 Minimum: 2 Maximum: 12

Type: Discrete

Decimal: 0  Width: 2  Range:1-99  Format: Numeric
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Questions and instructions

CATEGORIES

Value

1
2
3
4
5
6
7
8
9

10
11
12
13
14
98
99

Sysmiss

Q7_15_10: 7.15 What other factors affected the reduction of sales for your business? (10)

Category

Halted International AIR transport

Cruise ships rerouted/stopped coming

Travel agencies rerouted/stopped sending tourists

Local transport infrastructure damaged/shut down

Tourists did not want to travel to the island anymore due to
Damage to business venue, facilities or amenities

Damage to the touristic attraction(s) (including environment
Disruption of electricity supply

Disruption of water supply

Disruption of telecom/communication supply

Disruption of gas/fuel supply

Loss of inventory

Supplier unable to supply

No other factor

Other

| don't know

Data file: rfs_caribbean_data_2020

Overview

Valid: 13

Type: Discrete

Invalid: 1400  Minimum: 1  Maximum: 13
Decimal: 0  Width: 2  Range: 1-99  Format: Numeric

Questions and instructions

CATEGORIES

Value

1

2
3
4
5
6

Category

Halted International AIR transport

Cruise ships rerouted/stopped coming

Travel agencies rerouted/stopped sending tourists

Local transport infrastructure damaged/shut down

Tourists did not want to travel to the island anymore due to

Damage to business venue, facilities or amenities

Cases

=~ U o B O O o o

o o o o

1398

Cases

o O O o o =~

0%
0.1%
0%
0.1%
0%
0%
0%
0%
0.1%
0.4%
0.4%
0.1%
0%
0%
0%
0%

0.1%
0%
0%
0%
0%
0%
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Damage to the touristic attraction(s) (including environment
Disruption of electricity supply

Disruption of water supply

Disruption of telecom/communication supply

Disruption of gas/fuel supply

Loss of inventory

Supplier unable to supply

No other factor

Other

| don't know

0%
0%

o O o

0%

=

0.1%
0.4%
0.4%
0.1%
0%
0%

o O O ¥~ U wm

0%
1400

Q7_15_11: 7.15 What other factors affected the reduction of sales for your business? (11)

Data file: rfs_caribbean_data_2020

Overview

Valid: 11

Type: Discrete

Invalid: 1402  Minimum: 3 Maximum: 13
Decimal: 0 Width: 2 Range:1-99  Format: Numeric

Questions and instructions

CATEGORIES

Value

1

© 00 N o U A~ W N

© ©O©W FH R B =B
© oo W N = O

Category

Halted International AIR transport

Cruise ships rerouted/stopped coming

Travel agencies rerouted/stopped sending tourists

Local transport infrastructure damaged/shut down

Tourists did not want to travel to the island anymore due to
Damage to business venue, facilities or amenities

Damage to the touristic attraction(s) (including environment
Disruption of electricity supply

Disruption of water supply

Disruption of telecom/communication supply

Disruption of gas/fuel supply

Loss of inventory

Supplier unable to supply

No other factor

Other

| don't know

Cases

0 0%
0 0%
1 0.1%
0%
0%
0%
0%
0%
0%
0%

o O o o o o o

=

0.1%
0.3%
0.4%
0%
0%

o O o u b~

0%
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Sysmiss 1402

Q7_15_12: 7.15 What other factors affected the reduction of sales for your business? (12)
Data file: rfs_caribbean_data_2020
Overview

Valid: 4 Invalid: 1409  Minimum: 12 Maximum: 13
Type: Discrete  Decimal: 0  Width: 2 Range: 1-99  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Halted International AIR transport 0 0%
2 Cruise ships rerouted/stopped coming 0 0%
3 Travel agencies rerouted/stopped sending tourists 0 0%
4 Local transport infrastructure damaged/shut down 0 0%
5 Tourists did not want to travel to the island anymore due to 0 0%
6 Damage to business venue, facilities or amenities 0 0%
7 Damage to the touristic attraction(s) (including environment 0 0%
8 Disruption of electricity supply 0 0%
9 Disruption of water supply 0 0%
10 Disruption of telecom/communication supply 0 0%
11 Disruption of gas/fuel supply 0 0%
12 Loss of inventory 1 0.1%
13 Supplier unable to supply 3 0.2%
14 No other factor 0 0%
98 Other 0 0%
99 I don't know 0 0%
Sysmiss 1409

Q7_15_13: 7.15 What other factors affected the reduction of sales for your business? (13)
Data file: rfs_caribbean_data_2020
Overview

Valid: 1 Invalid: 1412 Minimum: 13 Maximum: 13
Type: Discrete  Decimal: 0  Width: 2 Range: 13-13  Format: Numeric
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Questions and instructions

CATEGORIES
Value Category Cases
13 1 0.1%
Sysmiss 1412

Q7_15 OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 20
Type: Discrete  Width: 160  Range: -  Format: character

Questions and instructions

CATEGORIES
Value Category Cases
A lot of people thought Antigua was decimated, the PR was really bad because it was only 1 50
Barbuda hit °
Airport did not meet airline safety regulations and also damage to airport itself 1 5%
As stated earlier business was booming 2 10%
If no ferry comes then we don't have any business 1 5%
Locals didn't have money to spend 1 5%
Many of the boats that we were servicing sank 1 5%
News saying Antigua was devastating 1 5%
Nevys stated "Antigua and Barbuda" hit, but it was only Barbuda, so people didn't come to 1 59
Antigua
Oceanic conditions; damage to beaches 1 5%

Para no comprometer la seguridad de los clientes, decidimos suspender nuestras actividades

por una semana. Luego de esa semana, todo regresAfA3 a la normalidad. E s
People have a harder time coming to demand the stores on front street are not what they used 1 59
to be

Pepple thought.that Antigua was hit by the hurricane - a celebrity and the news made a 1 59
mistake about it

Publicity after hurricane said Antigua was affected 1 5%
Resort still under reconstruction from Hurricane Maria & Tropical storm Erica 1 5%
Strong competition in the area. 1 5%
The business establishment is still not operational and currently under renovation 1 5%
The establishment is still incomplete as additional buildings are yet to be erected 1 5%
The global pandemic 1 5%
Workers who live in that area were not able to get to work 1 5%
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Q7_16: 7.16 What did your firm rely on the most to recover from shock_name?
Data file: rfs_caribbean_data_2020
Overview

Valid: 701 Invalid: 712 Minimum: 0  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 0-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
0 None 210 14.9%
1 Public resources/public recovery programme 25 1.8%
2 International assistance 6 0.4%
3 Community (people and associations) 28 2%
4 Business' private insurances 144 10.2%
5 Business' financial resources 225 15.9%
6 Business' organizational capacity (management, preparedness) 31 2.2%
7 Support from suppliers 9 0.6%
98 Other 23 1.6%
Sysmiss 712

Q7_16_OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 23
Type: Discrete  Width: 239  Range: -  Format: character

Questions and instructions

CATEGORIES

Value Category Cases

As our owners financed their damages, then we were able once more to have a product to 1 4.3%
market

Assorted Deliveries 1 4.3%
Bank external business loan 1 4.3%
Clients 1 4.3%
Donations from friends and family 1 4.3%
Family support 2 8.7%
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Farming
God and |

| would say that because | also do agriculture, | save a lot of money growing my own food.
Other than that we just toughed out the hard times until business started picking up at a more
profitable pace. | do not pay rent so this helps also

Insurance

Local clients, many people did not have a place to stay so they were renting our rooms
Marketing

Our Company's Ownership

Stakeholder agencies

Started to work

The owner of the place

They have relied on their INSURANCE to settle but this has yet to materialized up to today
Unable to say since the business is currently under new ownership

family and friends

4.3%
4.3%

4.3%

8.7%
4.3%
8.7%
4.3%
4.3%
4.3%
4.3%
4.3%
8.7%
4.3%

Q7_17: 7.17 What was the second support your firm relied on the most to recover from sh

Data file: rfs_caribbean_data_2020
Overview

Valid: 491  Invalid: 922 Minimum: 1  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
1 Public resources/public recovery programme
2 International assistance
3 Community (people and associations)
4 Business' private insurances
5 Business' financial resources
6 Business' organizational capacity (management, preparedness)
7 Support from suppliers
12 No second support
98 Other
Sysmiss

Cases

20
35
110
59
13
218
23
922

0.6%
0.3%
1.4%
2.5%
7.8%
4.2%
0.9%

15.4%

1.6%
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Q7_17_OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 23 Invalid: 0
Type: Discrete  Width: 92 Range:-  Format: character

Questions and instructions

CATEGORIES

Value

BUSINESS: FINANCIAL RESOURCES, ORGANIZATIONAL CAPACITY, SUPPORT FROM SUPPLIERS

AND COMMUNITY

Business people came in

Clients

Dont know since the business is under new ownership
Family support

Friends

Got some business people to come in.

Government

Help from family members

Personal Financial Resources

Sales of the bike stock and repairs of bicycles
Savings

The AID Bank(Agriculture, Industrial & Development Bank)
Visit from Visitors, guest

family support

insurance proceeds

Category Cases

1

4.3%

17.4%

4.3%
8.7%
4.3%
4.3%
8.7%
4.3%
4.3%
4.3%
4.3%
8.7%
8.7%
4.3%
4.3%
4.3%

Q7_18: 7.18 Has your business experienced an increase in clients (or other positive imp

Data file: rfs_caribbean_data_2020

Overview

Valid: 1413 Invalid: 0 Minimum: 1 Maximum: 2

Type: Discrete  Decimal: 0  Width: 1  Range:1-2  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
1 Yes
2 No

Cases
319
1094

22.6%
77.4%
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Q7_19: 7.19 Which disaster?
Data file: rfs_caribbean_data_2020
Overview

Valid: 319  Invalid: 1094  Minimum: 1  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
1 Hurricane 'Dorian' (24 Aug. - 10 Sept. 2019) 92 6.5%
2 Flood in Trinidad & Tobago (Oct. 2018) 6 0.4%
3 Hurricane 'Maria' (16 Sept. 2017 - 2 Oct. 2017) 71 5%
4 Hurricane 'Irma' (30 Aug. - 14 Sept. 2017) 127 9%
5 Flood in Saint Vincent & The Grenadines on (Nov. 2016) 2 0.1%
6 Hurricane Matthew (28 Sept. - 10 Oct. 2016) 3 0.2%
98 Other 18 1.3%
Sysmiss 1094

Q7_19 OTHER: Please, specify

Data file: rfs_caribbean_data_2020

Overview

Valid: 18  Invalid: 0

Type: Discrete  Width: 97  Range:-  Format: character

Questions and instructions

CATEGORIES
Value Category Cases
77777 2 11.1%
Can't speculate 1 5.6%
Cant recall 1 5.6%
Corona Virus Pandemic 1 5.6%
Covid 19 1 5.6%
Current pandemic, Sandals in Antigua is the only hotel in the region open, keeping us in 1 5 6%
business
French Islands 1 5.6%
Hurricane 1 5.6%
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Hurricane Ivan

Hurricane Ivan Grenda

Hurricane a few years ago

Hurricane in Grenada several years ago
Hurricane in the northen islands. Three years ago
Ivan Grenada

Strikes in Guadeloupe

The high crime in mexico

The hurricanes in the Bahamas last year

5.6%
5.6%
5.6%
5.6%
5.6%
5.6%
5.6%
5.6%
5.6%

Q7_20: 7.20 By how much did demand increase during the season that natural disaster hap

Data file: rfs_caribbean_data_2020
Overview

Valid: 319  Invalid: 1094  Minimum: 1  Maximum: 6
Type: Discrete  Decimal: 0  Width: 1  Range:1-6

Questions and instructions

CATEGORIES
Value Category
1 1 A¢a,—a€ce 24%
2 25-49%
3 50-74%
4 75-100%
5 More than 100%
6 Not applicable (other positive impacts)
Sysmiss

Q8_1: 8.1 In the year 2016, did you notice a decline in the number of clients due to t

Data file: rfs_caribbean_data_2020
Overview

Valid: 1038  Invalid: 375  Minimum: 1  Maximum: 2
Type: Discrete  Decimal: 0  Width: 1  Range:1-2

Questions and instructions

CATEGORIES
Value Category

Format: Numeric

Format: Numeric

Cases

Cases
174
82

33

15

13
1094

12.3%
5.8%
2.3%
1.1%
0.1%
0.9%
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1 Yes 180 12.7%
2 No 858 60.7%
Sysmiss 375

Q8_2: 8.2 Please estimate the decline in demand for the year 2016 in percent
Data file: rfs_caribbean_data_2020
Overview

Valid: 180  Invalid: 1233  Minimum: 0  Maximum: 100
Type: Continuous  Decimal: 0  Width: 3  Range: 0-100  Format: Numeric

Q8_3: 8.3 By what year do you estimate that the demand was back to normal?
Data file: rfs_caribbean_data_2020
Overview

Valid: 180  Invalid: 1233  Minimum: 1 Maximum: 2018
Type: Discrete  Decimal: 0  Width: 4  Range: 1-2018  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 2017 109 7.7%
2 2018 46 3.3%
3 2019 7 0.5%
4 Not yet 16 1.1%
2018 2 0.1%
Sysmiss 1233

Q8_4: 8.4 This year, the world is facing an outbreak of the novel coronavirus. Has you

Data file: rfs_caribbean_data_2020
Overview

Valid: 1413  Invalid: 0 Minimum:1  Maximum: 4
Type: Discrete  Decimal: 0  Width: 1  Range:1-4  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases
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1 Yes, decrease in demand 1353 95.8%
2 Yes, increase in demand (due to rerouting of tourists from a 19 1.3%
3 No, no impact 23 1.6%
4 | don't know/can't tell 18 1.3%

Q8_5: 8.5 As of now, what would you say is the impact in percent?
Data file: rfs_caribbean_data_2020
Overview

Valid: 1371  Invalid: 42 Minimum: 1 Maximum: 100
Type: Continuous  Decimal: 0  Width: 3 Range: 1-100  Format: Numeric

Q8_6_1: 8.6 As of now, who is carrying the cost of the decrease in demand? (1)

Data file: rfs_caribbean_data_2020
Overview

Valid: 829  Invalid: 584  Minimum: 1  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Clients (late cancellations with penalty) 101 7.1%
2 Our firm (decrease in demand, free cancellation) 672 47.6%
3 Intermediary companies/travel agencies 15 1.1%
4 Insurance 6 0.4%
98 Other (specify) 35 2.5%
Sysmiss 584

Q8_6_2: 8.6 As of now, who is carrying the cost of the decrease in demand? (2)

Data file: rfs_caribbean_data_2020
Overview

Valid: 92 Invalid: 1321  Minimum: 1 Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
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Value Category Cases

1 Clients (late cancellations with penalty) 18 1.3%
2 Our firm (decrease in demand, free cancellation) 34 2.4%
3 Intermediary companies/travel agencies 27 1.9%
4 Insurance 2 0.1%
98 Other (specify) 11 0.8%
Sysmiss 1321

Q8 _6_3: 8.6 As of now, who is carrying the cost of the decrease in demand? (3)
Data file: rfs_caribbean_data_2020
Overview

Valid: 19  Invalid: 1394  Minimum: 2 Maximum: 98
Type: Discrete  Decimal: 0  Width: 2  Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Clients (late cancellations with penalty) 0 0%
2 Our firm (decrease in demand, free cancellation) 2 0.1%
3 Intermediary companies/travel agencies 15 1.1%
4 Insurance 0 0%
98 Other (specify) 2 0.1%
Sysmiss 1394

Q8_6_4: 8.6 As of now, who is carrying the cost of the decrease in demand? (4)
Data file: rfs_caribbean_data_2020
Overview

Valid: 1 Invalid: 1412  Minimum: 4  Maximum: 4
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Clients (late cancellations with penalty) 0 0%
2 Our firm (decrease in demand, free cancellation) 0 0%
3 Intermediary companies/travel agencies 0 0%
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4 Insurance
98 Other (specify)
Sysmiss

Q8_6_OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 48
Type: Discrete  Width: 184  Range: -  Format: character

Questions and instructions

CATEGORIES

Value

Aid

Business is still out of commission

Business savings, reduced hours and reduced salaries
CLIENTS, OUR FIRM, INTERMEDIARY COMPANIES/TRAVEL AGENTS
Cierre de las instalaciones por covid19

Combination of insurance and business

Company savings

Corona virus

Covid-19

Currently the car rental business is closed. We have been closed since March 2020
El covid-19

El gobierno

El propietario

El temor del covid 19

Employees are hugely affected too

Estado de emergencia por el covid-19

Firm s resources

Government

Government Stimulus

Government Stimulus Package

Government and private source

Government of Grenada providing assistance
Government stimulus package.

Manager

1
0
1412

Category

0.1%
0%

Cases

2.1%
2.1%
2.1%
2.1%
2.1%
2.1%
2.1%
2.1%
4.2%
2.1%
4.2%
2.1%
2.1%
2.1%
2.1%
2.1%
2.1%
6.3%
2.1%
2.1%
2.1%
2.1%
2.1%
12.5%
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Money from personal savings (emergency nest egg funds) is being used
Myself

Nosotros mismo asumimos los costAfA© de la empresa

Our suppliers

Owners

Prepaid cancellations are not tefunded

Quite a lot of the pre-booked clients have postponed their trips with us, and haven't asked
for money or deposit back. Some people wanted their deposit and payments back, which we
gave

ReducciAfA*n de clientes por el covid19

Restricciones del Gobierno de no trabajar por el brote del covid-19
SSRP

Sin clientes por el covid-19

Ssrp

no customers= no income for us

the govermen

2.1%
2.1%
2.1%
2.1%
4.2%
2.1%

2.1%

2.1%
2.1%
2.1%
2.1%
2.1%
2.1%
2.1%

Q9 _1: 9.1 What is your average operational cost during the peak season (December - Apr

Data file: rfs_caribbean_data_2020
Overview

Valid: 859  Invalid: 554  Minimum: 1 Maximum: 13000000
Type: Continuous  Decimal: 0  Width: 8 Range: 1-13000000 Format: Numeric

Q9 _1 _USD: What is your average operational cost during the peak season (December - April)

Data file: rfs_caribbean_data_2020
Overview

Valid: 857 Invalid: 556 Minimum: 0.15 Maximum: 7921000

Type: Continuous  Decimal: 2 Width: 10  Range: 0.150000005960464 - 7921000  Format: Numeric

Q9 _1B: 9.1b Time

Data file: rfs_caribbean_data_2020
Overview

Valid: 857  Invalid: 556 ~ Minimum: 1 Maximum: 4
Type: Discrete  Decimal: 0  Width: 1 ~ Range:1-4  Format: Numeric

Questions and instructions

CATEGORIES
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Value Category Cases

1 Per day 34 2.4%
2 Per week 24 1.7%
3 Per month 759 53.7%
4 Per year 40 2.8%
Sysmiss 556

Q9 _2: 9.2 During the high season, what is the average monthly sales to your clients?
Data file: rfs_caribbean_data_2020
Overview

Valid: 820  Invalid: 593 ~ Minimum: 10  Maximum: 13000000
Type: Continuous  Decimal: 2 Width: 11  Range: 10 - 13000000  Format: Numeric

Q9 _2 USD: During the high season, what is the average monthly sales to your clients (in US
Data file: rfs_caribbean_data_2020
Overview

Valid: 817  Invalid: 596  Minimum: 0.2  Maximum: 23068800
Type: Continuous  Decimal: 2 Width: 11  Range: 0.199999988079071 - 23068800  Format: Numeric

Q9 _3: During the low season, what is the average monthly sales to your clients?
Data file: rfs_caribbean_data_2020
Overview

Valid: 807  Invalid: 606  Minimum:5  Maximum: 5000000
Type: Continuous  Decimal: 0  Width: 7 Range: 5-5000000 Format: Numeric

Q9 _3 USD: During the low season, what is the average monthly sales to your clients (in USD
Data file: rfs_caribbean_data_2020
Overview

Valid: 804  Invalid: 609  Minimum: 0.1  Maximum: 7120000
Type: Continuous  Decimal: 2 Width: 10  Range: 0.0999999940395355 - 7120000  Format: Numeric

Q9 4: 9.4 Over past 10 years, what is the trend of the number of tourists over the tim

Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum: 1 Maximum: 3
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Type: Discrete  Decimal: 0  Width: 1  Ra

Questions and instructions
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nge:1-3  Format: Numeric

CATEGORIES
Value Category Cases
1 Increase 910 64.4%
2 Decrease 250 17.7%
3 No change 253 17.9%
Q9 5 1: 9.5 Please select reason(s) (1)
Data file: rfs_caribbean_data_2020
Overview
Valid: 249  Invalid: 1164  Minimum:1  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric
Questions and instructions
CATEGORIES
Value Category Cases
1 Increased competition locally 97 6.9%
2 Climate change 23 1.6%
3 Preference for other locations globally 46 3.3%
4 Generational shift of tourists 21 1.5%
5 Cruise companies tour preference change 16 1.1%
98 Other 46 3.3%
Sysmiss 1164
Q9 5 2: 9.5 Please select reason(s) (2)
Data file: rfs_caribbean_data_2020
Overview
Valid: 97  Invalid: 1316  Minimum: 1 Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric
Questions and instructions
CATEGORIES
Value Category Cases
1 Increased competition locally 14 1%
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2 Climate change 13

3 Preference for other locations globally 27

4 Generational shift of tourists 26

5 Cruise companies tour preference change 5

98 Other 12
Sysmiss 1316

Q9 5 3: 9.5 Please select reason(s) (3)
Data file: rfs_caribbean_data_2020
Overview

Valid: 37 Invalid: 1376  Minimum: 1 Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Increased competition locally 2
2 Climate change 0
3 Preference for other locations globally 10
4 Generational shift of tourists 13
5 Cruise companies tour preference change 9
98 Other 3
Sysmiss 1376

Q9 5 4: 9.5 Please select reason(s) (4)
Data file: rfs_caribbean_data_2020

Overview

Valid: 6  Invalid: 1407  Minimum: 4  Maximum: 5
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Increased competition locally 0
2 Climate change 0
3 Preference for other locations globally 0

0.9%
1.9%
1.8%
0.4%
0.8%

0.1%
0%

0.7%
0.9%
0.6%
0.2%

0%
0%
0%
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4 Generational shift of tourists 4 0.3%
5 Cruise companies tour preference change 2 0.1%
98 Other 0 0%
Sysmiss 1407

Q9 5 5: 9.5 Please select reason(s) (5)
Data file: rfs_caribbean_data_2020
Overview

Valid: 3 Invalid: 1410  Minimum:5  Maximum: 5
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Increased competition locally 0 0%
2 Climate change 0 0%
3 Preference for other locations globally 0 0%
4 Generational shift of tourists 0 0%
5 Cruise companies tour preference change 3 0.2%
98 Other 0 0%
Sysmiss 1410

Q9 5 6: 9.5 Please select reason(s) (6)

Data file: rfs_caribbean_data_2020

Overview

Valid: 1 Invalid: 1412 Minimum: 98  Maximum: 98

Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Increased competition locally 0 0%
2 Climate change 0 0%
3 Preference for other locations globally 0 0%
4 Generational shift of tourists 0 0%
5 Cruise companies tour preference change 0 0%
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98 Other

Sysmiss

Q9 5 OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 62
Type: Discrete  Width: 254  Range: -

Questions and instructions

Antigua and Barbuda, Bahamas, Barbados...and 10 more - Resilience Firm Survey 2020

1 0.1%
1412

Format: character

CATEGORIES

Value Category Cases

9999 1 1.6%
Advertising for the country. The Ministry doesn't advertise the country 1 1.6%
After irma there is a decrease in visitor 1 1.6%
AirBnb 1 1.6%
Are not in casa de campo 1 1.6%
Bad government policies 1 1.6%
Bad news about tourists that had died here and David Ortiz attempt of murder 1 1.6%
Bad security propaganda 1 1.6%
Barbados has became expensive 1 1.6%
Because of clerent issue 1 1.6%
Brexit caused a lot of UK tourists to stop booking holidays 1 1.6%
Cabarete no se ha renovado como lugar turistico 1 1.6%
Competencia 1 1.6%
Corona virus 1 1.6%
Coronavirus 2 3.2%
Cost 1 1.6%
Cost of hotel rates, more taxes 1 1.6%
Country image in terms of security worldwide 1 1.6%
Covid 19 1 1.6%
Crime 2 3.2%
Crime, _unsta_ble government, airport taxes are too high, bad maintaining of infrastructure and 1 1.6%
Image if the island,

Customers have less disposable income 1 1.6%
Donald Trump becoming president 1 1.6%
Falta de lugares de interAfA©s cercanos 1 1.6%
Government 1 1.6%
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Government agencies

Government ignorance

Government not marketing not happen

High cost airline tickets

In sufficient marketing of the destination by DDA & Ministry of Tourism
Inceguridad

Increase competition on other islands - when we started, the only zipline, now every
Caribbean island has one

Insecurity

It's costly to get here and other destinations are cheaper

Lack of awareness and marketing by Government

Lack of destination marketing , government stability and natural disasters and pandemics

Lack of promotion regionally and internationally from the Tourism Company of Trinidad as a
destination

Lack of promotions

Less cruise ship passengers and less hotels are available
Less visitors to barbados and less spending by visitors
NEED FOR AN INTERNATIONAL AIRPORT

No longer have business of oil companies, ie , expats
Not sure since NEW ownership took over just about 2 years old
Other options becoming available

People who usually go have moved or died

Pirateria

PiraterAfAa del cliente

Political willingness to get more tourists on the island
Poor economy

Reduced number of flights and cruises to the island

Since the cottages have been recently constructed for a very short period(2 yrs) she have not

been able to actually observe the trend

Since the events of 9/11 the tourism industry has been dropping. Subsequent to that, other
issues like HIV infections and its taboos and climate conditions of potential hurricane threats
and poor tourism developmemts all co tributed to the decline. There

Sus clientes fijos han dejado de ir

They are not marketing the island

This is a trick question because it fluctuates 2020 was promising an increase but as a result of

the pandemic that has been drastically reduced
Tourist are not doing enough marketing...lack of marketing.
coronavirus

lack of proper air acces, too expensive getting into Domnica

1.6%
1.6%
1.6%
1.6%
1.6%
1.6%

1.6%

1.6%
1.6%
1.6%
1.6%

1.6%

1.6%
1.6%
1.6%
1.6%
1.6%
3.2%
1.6%
1.6%
1.6%
1.6%
1.6%
1.6%
1.6%

3.2%

1.6%

1.6%

1.6%

1.6%

1.6%
1.6%
1.6%
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Q9 5 OTO: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 1 Invalid: 0
Type: Discrete  Width: 40  Range:-  Format: character

Questions and instructions

CATEGORIES
Value Category Cases
have been increases but never sustained. 1 100%

Q9 _6: 9.6 How would you describe the opportunity for growth of your business in the cu
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum: 1 Maximum: 3
Type: Discrete  Decimal: 0  Width: 1  Range:1-3  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Limited (we are fighting to stay open) 581 41.1%
2 Moderate (opportunities exist, but they are limited) 603 42.7%
3 Abundant (current environment presents plenty of opportuniti 229 16.2%

Q9 _7A: 9.7a Electricity quality
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413  Invalid: 0  Minimum:1  Maximum: 7
Type: Discrete  Decimal: 0  Width: 1 ~ Range:1-7  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 1/No problem 877 62.1%
2 2 153 10.8%
3 129 9.1%
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4
5/Severe problem

Not Applicable

~ o u N

Don't Know

Q9 _7B: 9.7b Telecommunications

Data file: rfs_caribbean_data_2020

Overview

Valid: 1413  Invalid: 0  Minimum: 1
Type: Discrete  Decimal: 0  Width: 1

Questions and instructions

CATEGORIES
Value Category
1 1/No problem
2 2
3 3
4 4
5 5/Severe problem
6 Not Applicable
7 Don't Know

Antigua and Barbuda, Bahamas, Barbados...and 10 more - Resilience Firm Survey 2020

82 5.8%
141 10%
28 2%

3 0.2%

Maximum: 7
Range:1-7  Format: Numeric

Cases

729 51.6%
246 17.4%
158 11.2%
78 5.5%
183 13%
16 1.1%
3 0.2%

Q9 _7C: 9.7c Transport infrastructure

Data file: rfs_caribbean_data_2020

Overview

Valid: 1413 Invalid: 0 Minimum: 1
Type: Discrete  Decimal: 0 Width: 1

Questions and instructions

CATEGORIES

Value Category

1 1/No problem

2 2

3 3

4 4

5 5/Severe problem

Maximum: 7
Range: 1-7 Format: Numeric

Cases

798 56.5%
181 12.8%
145 10.3%
96 6.8%
166 11.7%
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6 Not Applicable 17 1.2%
7 Don't Know 10 0.7%

Q9 _7D: 9.7d Business environment (i.e. Customs and Trade Regulations, Business licensin

Data file: rfs_caribbean_data_2020
Overview

Valid: 1413  Invalid: 0 Minimum:1  Maximum: 7
Type: Discrete  Decimal: 0  Width: 1 ~ Range:1-7  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 1/No problem 669 47.3%
2 2 197 13.9%
3 3 201 14.2%
4 4 134 9.5%
5 5/Severe problem 160 11.3%
6 Not Applicable 31 2.2%
7 Don't Know 21 1.5%

Q9 _7E: 9.7e Price competitiveness
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum:1  Maximum: 7
Type: Discrete  Decimal: 0  Width: 1  Range:1-7  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 1/No problem 497 35.2%
2 2 203 14.4%
3 3 309 21.9%
4 4 190 13.4%
5 5/Severe problem 164 11.6%
6 Not Applicable 21 1.5%
7 Don't Know 29 2.1%
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Q9 _7F: 9.7f Cost of Financing/access of credit

Data file: rfs_caribbean_data_2020

Overview

Valid: 1413
Type: Discrete

Invalid: 0
Decimal: 0

Questions and instructions

CATEGORIES

Value

1
2
3
4
5
6

7

Category

1/No problem

2

3

4

5/Severe problem
Not Applicable

Don't Know

Q9 _7G: Corruption

Data file: rfs_caribbean_data_2020

Overview

Valid: 1413
Type: Discrete

Invalid: 0
Decimal: 0

Questions and instructions

CATEGORIES

Value

1

2
3
4
5
6
7

Category

1/No problem

2

3

4

5/Severe problem
Not Applicable

Don't Know

Minimum: 1
Width: 1

Minimum: 1
Width: 1

Maximum: 7
Range:1-7  Format: Numeric

Cases

583 41.3%
166 11.7%
204 14.4%
150 10.6%
183 13%
76 5.4%
51 3.6%

Maximum: 7
Range: 1-7 Format: Numeric

Cases

701 49.6%
149 10.5%
160 11.3%
96 6.8%
160 11.3%
80 5.7%
67 4.7%
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Q9 _7H: 9.7h Crime, theft and disorder
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0  Minimum: 1  Maximum: 7
Type: Discrete  Decimal: 0  Width: 1 ~ Range:1-7  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 1/No problem 644 45.6%
2 2 240 17%
3 3 211 14.9%
4 4 103 7.3%
5 5/Severe problem 159 11.3%
6 Not Applicable 30 2.1%
7 Don't Know 26 1.8%

Q9 _71: 9.7i Informal practices
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413  Invalid: 0 Minimum:1  Maximum: 7
Type: Discrete  Decimal: 0  Width: 1  Range:1-7  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 1/No problem 712 50.4%
2 2 182 12.9%
3 3 162 11.5%
4 4 111 7.9%
5 5/Severe problem 96 6.8%
6 Not Applicable 65 4.6%
7 Don't Know 85 6%

Q9 _7): 9.7j Labor Factors

Data file: rfs_caribbean_data_2020
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Overview

Valid: 1413 Invalid: 0  Minimum: 1 Maximum: 7
Type: Discrete  Decimal: 0  Width: 1  Range:1-7  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 1/No problem 756 53.5%
2 2 190 13.4%
3 3 190 13.4%
4 4 111 7.9%
5 5/Severe problem 100 7.1%
6 Not Applicable 35 2.5%
7 Don't Know 31 2.2%

Q9 _7K: 9.7k Solid waste and wastewater collection

Data file: rfs_caribbean_data_2020
Overview

Valid: 1413  Invalid: 0 Minimum:1  Maximum: 7
Type: Discrete  Decimal: 0  Width: 1  Range:1-7  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 1/No problem 922 65.3%
2 2 176 12.5%
3 3 109 7.7%
4 4 55 3.9%
5 5/Severe problem 75 5.3%
6 Not Applicable 62 4.4%
7 Don't Know 14 1%

Q9 _7L: 9.71 Water quality
Data file: rfs_caribbean_data_2020
Overview

Valid: 1413 Invalid: 0 Minimum: 1  Maximum: 7
Type: Discrete  Decimal: 0  Width: 1  Range:1-7  Format: Numeric
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Questions and instructions

CATEGORIES
Value Category
1 1/No problem
2 2
3 3
4 4
5 5/Severe problem
6 Not Applicable
7 Don't know

Antigua and Barbuda, Bahamas, Barbados...and 10 more - Resilience Firm Survey 2020

Cases

932 66%
174 12.3%
91 6.4%
67 4.7%
99 7%
45 3.2%
5 0.4%

Q9 _7M: 9.7m Environment sustainability

Data file: rfs_caribbean_data_2020

Overview
Valid: 1413 Invalid: 0 Minimum: 1
Type: Discrete  Decimal: 0  Width: 1

Questions and instructions

CATEGORIES
Value Category
1 1/No problem
2 2
3
4 4
5 5/Severe problem
6 Not Applicable
7 Don't Know

Maximum: 7

Range: 1-7 Format: Numeric

Cases

807 57.1%
174 12.3%
156 11%
90 6.4%
119 8.4%
55 3.9%
12 0.8%

Q9 _8: 9.8 Select the most important action for the growth of tourism in your city/prov

Data file: rfs_caribbean_data_2020

Overview
Valid: 455  Invalid: 958  Minimum: 1
Type: Discrete  Decimal: 0 Width: 2

Maximum: 98

Range: 1-98  Format: Numeric
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Questions and instructions

CATEGORIES
Value Category
1 Don't Know
2 Diversify the local tourism offer
3 Market the local tourism offer outside the Dominican Republi
4 Market the local tourism offer within the Dominican Republic
5 Improve local brand
98 Other (specify)
Sysmiss

Q9 8 OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 27
Type: Discrete  Width: 119  Range: -  Format: character

Questions and instructions

CATEGORIES

Value

Bajar los impuestos para importar mAfAjs variedad de autos
Control of the crimen in the city

Correct the crime and corruption.

Corruption of the government

Crear una infraestructura turAfAstica
Financial support for small businesses to start
Improve security in general

Improve the security on the street
InversiAfA®n en el turismo de la zona norte
Invest in small businesses

Less corruption

Less corruption and reduce taxes

Mejor administraciAfAsn

Mejorar el horario de cierre

Mejorar el sistema medioambiental

More publicity in other provincies. Not only in Punta Cana

Cases
14
136
116
70

92

27
958

1%
9.6%
8.2%
5%
6.5%
1.9%

Category Cases

1
1
1

3.7%
3.7%
3.7%
3.7%
3.7%
3.7%
3.7%
3.7%
3.7%
7.4%
3.7%
3.7%
3.7%
3.7%
3.7%
3.7%
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MAfA;s seguridad, que se creen mAfAjs lugares de diversiAfA3n turAfAstico en el Este. 1 3.7%
Offer incentives to the different business 1 3.7%
Offer more packages to transport tourists outside of hotels 1 3.7%
Ofrecerle mAfAjs seguridad a los clientes, que se sientan sin miedo de venir. Tener mAfAis 1 379
luces en las calles y playas

Orden 1 3.7%
Reduce crime and increase security in general 1 3.7%
Stop building new hotels and keep nature attractions 1 3.7%
Support from the government and oportunities 1 3.7%
Tener un sindicato que defienda y regule las agencias de viaje 1 3.7%
Tourists security and not to overcharge them. 1 3.7%

Q9 9: 9.9 Select the second most important action for the growth of tourism in your ci
Data file: rfs_caribbean_data_2020
Overview

Valid: 441  Invalid: 972  Minimum: 1 Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't Know 62 4.4%
2 Diversify the local tourism offer 62 4.4%
3 Market the local tourism offer outside the Dominican Republi 99 7%
4 Market the local tourism offer within the Dominican Republic 134 9.5%
5 Improve local brand 70 5%
98 Other (specify) 14 1%
Sysmiss 972

Q9 9 OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 14
Type: Discrete  Width: 170  Range: -  Format: character

Questions and instructions

CATEGORIES
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Value

Apoyo del gobierno. Cabarete es una fuente de ingresos muy fuerte al turismo del paAfAs, y

estos restaurantes se estAfAjn cayendo porque no estAfAin recibiendo ingresos.
Better options and offer good loans to businesses
Costs of services and products

Invest in developing the tourism in provinces not only bavaro and punta cana and puerto
plata

Los impuestos

Mejorar cabarete para que sea mAfAjs atractivo para los turistas

More opportunities for the businesses that work in tourism, like taxes and burocracy, etc
Promotion to others provinces

Quality in the service

Que se adapten a las medidas de prevenciAfA3n actual

Security in general

Seguir mejorando el servicio al cliente

Seguridad

Train the employees with the languages and manners

Category Cases

Q9 10: 9.10 Select the third most important action for the growth of tourism in your ci

Data file: rfs_caribbean_data_2020
Overview

Valid: 382  Invalid: 1031  Minimum: 1  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category
1 Don't Know
2 Diversify the local tourism offer
3 Market the local tourism offer outside the Dominican Republi
4 Market the local tourism offer within the Dominican Republic
5 Improve local brand
98 Other (specify)
Sysmiss

Q9 _10 _OTHER: Please, specify

Data file: rfs_caribbean_data_2020

Cases
51

68

94
102
58

1031

3.6%
4.8%
6.7%
7.2%
4.1%
0.6%

7.1%

7.1%
7.1%

7.1%

7.1%
7.1%
7.1%
7.1%
7.1%
7.1%
7.1%
7.1%
7.1%
7.1%
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Overview

Valid: 9
Type: Discrete  Width: 236 Range: -  Format: character

Questions and instructions

CATEGORIES

Value Category Cases
Attention to the small business 1 11.1%
CapacitaciAfA3n de personal para aumentar la calidad del servicio 1 11.1%
Create more local attractions 1 11.1%
Guarantee security in general to the tourists and locals 1 11.1%
Improve customer experience in general 1 11.1%
ngp the same price to all the foreigners , do not charge more the customer due of the 1 11.1%
origin.

La seguridad 1 11.1%

Mejor manejo del coronavirus, no pueden tener ventas porque el toque de queda en
cabarete es actualmente a las 5:00pm los fines de semana; este es el horario en el que 1 11.1%
mejor les iba anteriormente y ya casi no pueden recibir sus clientes

Organization and disorder in the public places 1 11.1%

Q9 11: 9.11 Select the most important action for the growth of tourism in Dominican Rep

Data file: rfs_caribbean_data_2020
Overview

Valid: 455  Invalid: 958  Minimum:1  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't Know 73 5.2%
2 Diversify the local tourism offer 58 4.1%
3 Market the local tourism offer outside the Dominican Republi 179 12.7%
4 Market the local tourism offer within the Dominican Republic 49 3.5%
5 Improve local brand 73 5.2%
98 Other (specify) 23 1.6%
Sysmiss 958
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Q9 _11_OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 23
Type: Discrete  Width: 128  Range: -  Format: character

Questions and instructions

CATEGORIES

Value Category Cases

Apoyo gubernamental 1 4.3%
Financial support for small businesses to start 1 4.3%
Improve security im general 1 4.3%
Invedt in small businesses 1 4.3%
JgstigiaAy apoyo para los restaqrantes que pagan todos sus impuestos y al final no reciben 1 4.3%
ningAfAon soporte de las autoridades.

Mejorar la imagen del paAfAs a nivel internacional 1 4.3%
Mejorar la seguridad de la zona 1 4.3%
MAfA;s apoyo del gobierno 1 4.3%
MAfA;s atenciAfA3n de las autoridades hacAfAa la parte norte del paAfAs y su turismo. 1 4.3%
Offer incentives to the different business 1 4.3%
Offer more packages to transport tourists outside of hotels 1 4.3%
Parques de diversiones en la zona 1 4.3%
Preserve natural attractions and stop building new hotels 1 4.3%
PromociAfA3n internacional, ser incluidos en la publicidad para el ser. 1 4.3%
Protect the tourists in general, not to force them to purchase in the streets etc 1 4.3%
Que se mejore el turismo en el pais 1 4.3%
Recibir mejores comisiones de las lineas aereas 1 4.3%
Reduce crime and increase security 1 4.3%
Regular las agencias de viajes para evitar las prAfAjcticas informales 1 4.3%
Regular los negocios de rentcars para evitar el gran nAfA2mero de negocios que no pagan 1 4.3%
impuestos.

Tener licencias para que las agencias de viajes puedan laborar y asAfA evitar los negocios 1 4.3%
informales

Trabajar mAfAjs el turismo sostenible 1 4.3%
mejorar la seguridad y educaciAfA3n de higiene del pueblo 1 4.3%

Q9 12: 9.12 Select the second most important action for the growth of tourism in Domini

Data file: rfs_caribbean_data_2020
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Overview

Valid: 382 Invalid: 1031  Minimum: 1  Maximum: 98
Type: Discrete  Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Don't Know 46 3.3%
2 Diversify the local tourism offer 62 4.4%
3 Market the local tourism offer outside the Dominican Republi 95 6.7%
4 Market the local tourism offer within the Dominican Republic 114 8.1%
5 Improve local brand 50 3.5%
98 Other (specify) 15 1.1%
Sysmiss 1031

Q9 12 OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 15
Type: Discrete  Width: 154  Range: -  Format: character

Questions and instructions

CATEGORIES
Value Category Cases
Adaparse a la tecnologAfAa y usar mAfAjs las plataformas de internet 1 6.7%
Bajlar el elevado cos.to de los vuglos en el aeropqerto de I?u.erto Plata a fin de que mAfAjs 1 6.7%
turistas puedan venir por esta via y estos negocios beneficiarse
Costs of services and products 1 6.7%
DisminuciAfA3n de los impuestos por parte de las autoridades 1 6.7%
Environmental sostenibility 1 6.7%
Facilitar mAfAjs entrenamiento a trabajadores 1 6.7%
Incentivar el turismo deportivo. 1 6.7%
Legglizar y regular los negocios de rent cars para que la competencia sea justa y todos pagen 1 6.7%
Sus impuestos.
Mayor llegada de vuelos por el aeropuerto de Puerto Plata 1 6.7%
Mejor manejo de parte de las autoridades en cuanto al coronavirus y el turismo en RD 1 6.7%
Mejorar la calidad de limpieza 1 6.7%
MAfAis apoyo del gobierno y unidad. 1 6.7%
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Regular los negocios y asAfA permitir que que la competencia sea justa 1 6.7%
Regular los rent cars para disminuir las prAfAjcticas informales 1 6.7%
Security 1 6.7%

Q9 _13: 9.13 Select the third most important action for the growth of tourism in Dominic
Data file: rfs_caribbean_data_2020
Overview

Valid: 338  Invalid: 1075  Minimum:1  Maximum: 98
Type: Discrete Decimal: 0  Width: 2 Range: 1-98  Format: Numeric

Questions and instructions

CATEGORIES

Value Category Cases

1 Don't Know 31 2.2%
2 Diversify the local tourism offer 76 5.4%
3 Market the local tourism offer outside the Dominican Republi 31 2.2%
4 Market the local tourism offer within the Dominican Republic 109 7.7%
5 Improve local brand 82 5.8%
98 Other (specify) 9 0.6%
Sysmiss 1075

Q9 13 OTHER: Please, specify
Data file: rfs_caribbean_data_2020
Overview

Valid: 9
Type: Discrete  Width: 111  Range: -  Format: character

Questions and instructions

CATEGORIES

Value Category Cases
Attention to the small business 1 11.1%
Crate more attractions and show more of the country than bavaro and punta cana. Like 1 11.1%
jarabacoa and other places

Improve security in general 1 11.1%
Invest in small businesses 1 11.1%
La seguridad, que se sientan seguros. 1 11.1%
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Mejorar la seguridad y el problema del todo incluido de los hoteles. 1 11.1%
Menos impuestos 1 11.1%
Organization and disorder 1 11.1%
Same as the other, invest in developing the tourism in provinces 1 11.1%
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Documentation

Questionnaires

Resilience Firm Survey 2020 Questionnaire

Title Resilience Firm Survey 2020 Questionnaire

Author(s) World Bank Global Facility for Disaster Reduction and Recovery (GFDRR)
Date 2022-01-01

Language English
Filename rfs_caribbean_questionnaire.pdf

Resilience Firm Survey 2020 Questionnaire

Title Resilience Firm Survey 2020 Questionnaire

Author(s) World Bank Global Facility for Disaster Reduction and Recovery (GFDRR)
Date 2022-01-01

Language English
Filename rfs_caribbean_questionnaire.pdf

Technical documents

Resilience Firm Survey 2020 Technical Note

Title Resilience Firm Survey 2020 Technical Note

Author(s) World Bank Global Facility for Disaster Reduction and Recovery (GFDRR)
Language English

Filename rfs_caribbean_technical_note.pdf

Resilience Firm Survey 2020 Technical Note

Title Resilience Firm Survey 2020 Technical Note

Author(s) World Bank Global Facility for Disaster Reduction and Recovery (GFDRR)
Language English
Filename rfs_caribbean_technical_note.pdf

Other materials

360° Resilience: A Guide to Prepare the Caribbean for a New Generation of Shocks

Title 360° Resilience: A Guide to Prepare the Caribbean for a New Generation of Shocks

Author(s) Rozenberg, Julie Browne, Nyanya De Vries Robbé, Sophie Kappes, Melanie Lee, Woori Prasad, Abha
Date 2021-11-17

Filename https://openknowledge.worldbank.org/handle/10986/36405
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Resilience of the Caribbean Tourism Industry - New Evidence from a Firm Survey : 360°
Resilience Background Paper

Title Resilience of the Caribbean Tourism Industry - New Evidence from a Firm Survey : 360° Resilience Background
Paper

Language English
Filename https://openknowledge.worldbank.org/handle/10986/36410

360° Resilience: A Guide to Prepare the Caribbean for a New Generation of Shocks

Title 360° Resilience: A Guide to Prepare the Caribbean for a New Generation of Shocks
Author(s) Rozenberg, Julie Browne, Nyanya De Vries Robbé, Sophie Kappes, Melanie Lee, Woori Prasad, Abha
Date 2021-11-17

Filename https://openknowledge.worldbank.org/handle/10986/36405

Resilience of the Caribbean Tourism Industry - New Evidence from a Firm Survey : 360°
Resilience Background Paper

Title Resilience of the Caribbean Tourism Industry - New Evidence from a Firm Survey : 360° Resilience Background
Paper

Language English
Filename https://openknowledge.worldbank.org/handle/10986/36410
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