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SURVEY IDENTIFICATION INFORMATION
QUESTIONNAIRE DESCRIPTION

PREFILLED SECTION

No sub-sections, No rosters, Questions: 13, Variables: 6.

AIM AND USE OF THE SURVEY

No sub-sections, No rosters, No questions, Static texts: 1.

OBJECTIVES OF THE SURVEY

No sub-sections, No rosters, No questions, Static texts: 1.

CONFIDENTIALITY CLAUSE

No sub-sections, No rosters, No questions, Static texts: 4.

PARTICULARS OF THE DWELLING UNIT

No sub-sections, Rosters: 1, Questions: 5, Static texts: 1, Variables: 2.

PARTICULARS OF THE HOUSEHOLD

No sub-sections, No rosters, Questions: 6.

PERSON INFORMATION

No sub-sections, Rosters: 1, Questions: 15, Variables: 4.

PART 1 : HOUSEHOLD INFORMATION

Sub-sections: 8, No rosters, Questions: 44, Static texts: 2, Variables: 5.

PART 02 : INDIVIDUAL INFORMATION

Sub-sections: 9, No rosters, Questions: 72, Static texts: 12.

PART 03: SURVEY OFFICER QUESTIONS: RESULT CODES AND COMMENTS

Sub-sections: 1, Rosters: 1, Questions: 10, Static texts: 2, Variables: 8.

APPENDIX A — ENABLING CONDITIONS

APPENDIX B — VALIDATION CONDITIONS AND MESSAGES
APPENDIX C — INSTRUCTIONS

APPENDIX D — CATEGORIES

APPENDIX E — CATEGORIES FILTERS
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SURVEY IDENTIFICATION INFORMATION
QUESTIONNAIRE DESCRIPTION

Basic information

Title  GPSJS 2021/22
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PREFILLED SECTION

Unigue number of the dwelling unit TEXT uaNo
SCOPE: IDENTIFYING
Dwelling unit reference number NUMERIC: INTEGER DUNO_ref
SCOPE: IDENTIFYING
Province in which the dwelling unit is located SINGLE-SELECT Prov
SCOPE: IDENTIFYING
01 O Western Cape
02 O Eastern Cape
03 O Northern Cape
04 O Free State
0s O Kwazulu-Natal
o6 O North West
07 O Gauteng
0 O Mpumalanga
09 O Limpopo
Landline/cellphone &0/0 number of ;E;E ENTIVING HhPhone
enumerated household '
Assigned questionnaire TEXT Assigned
SCOPE: HIDDEN
PSU Segment Number TEXT PSUNO_Seg
SCOPE: IDENTIFYING
Dwelling Unit Number Methodology TEXT DUNO_Meth
SCOPE: HIDDEN
District name in which the dwelling unit is T ENTIFVING District_name
located :
District code in which the dwelling unit is TEXT District_code
IOcatEd SCOPE: IDENTIFYING
Local Municipality in which the dwelling unit is TEXT LocalMunic
|Ocated SCOPE: IDENTIFYING

PREFILLED SECTION
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Main place of the dwelling unit

TEXT

SCOPE: IDENTIFYING

MainPlace

Sub-place of the dwelling unit TEXT SubPlace
SCOPE: IDENTIFYING
Month of interview SINGLE-SELECT Month
SCOPE: IDENTIFYING
01 O January
02 O February
03 O March
04 O April
s O May
06 O June
07 O July
08 O August
09 O September
10 O October
11 O November
12 O December
VARIABLE STRING IMonth
Interview_Date.value.Date.AddMonths(-0).ToString (" "MMMM")
VARIABLE STRING pastl2
Interview_Date.value.Date.AddMonths(-12).ToString("MMMM,
yyyy™)
VARIABLE STRING past5yrs
Interview_Date.value.Date.AddMonths(-60).ToString("MMMM,
yyyy"™)
VARIABLE STRING past24
Interview_Date.value.Date.AddMonths(-24).ToString("MMMM,
yyyy"™)
VARIABLE STRING Periodend
Interview_Date.value.Date.AddMonths(-1).ToString("MMMM,
yyyy™)
VARIABLE STRING Endvonth

Interview_Date.

value.

Date

.AddvMonths (-1) . ToString("MMMM™)

PREFILLED SECTION
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AIM AND USE OF THE SURVEY

STATIC TEXT

The primary aim of the survey is to bridge the statistical information gap in the field of Governance, Public Safety and
Justice statistics by conducting interviews with households and individuals and collecting the data items needed for
planning, monitoring, evaluation and impact assessment.
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OBJECTIVES OF THE SURVEY

STATIC TEXT

The main objective of the GPSJS is to explore the public's perceptions and experience of human rights, equity,
discrimination, resolution of legal needs and courts.

Furthermore, examines crime victimization from the household and individual point of view.

Thank you for agreeing to participate in this very important national initiative. I will try my best not to take too much of
your valuable time.

OBJECTIVES OF THE SURVEY 7/53



CONFIDENTIALITY CLAUSE

STATIC TEXT

Statistics South Africa (Statistics Act No.6 of 1999)

stats sa

Department:
Statistics South Africa
REPUBLIC OF SOUTH AFRICA

STATIC TEXT

17(1) Despite any other law, no return or other information collected by Statistics South Africa for the purposes of official
or other statistics that relates to an individual or a household may be disclosed to any person.

STATIC TEXT

17(3b) Any person who is involved in the collection of, or who may use, that information or data, must first take an oath
of confidentiality.

STATIC TEXT

18(1e) & 18(1g) An officer of Statistics South Africa who wilfully discloses any data or information obtained in the course
of such employment to a person not authorised to receive that information is guilty of an offence and liable on
conviction to a fine not exceeding R10 000, or to imprisonment for a period not exceeding 6 months or to both.
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PARTICULARS OF THE DWELLING UNIT

IsAnswered(HhPhone) && IsAnswered(DUNO_ref) && IsAnswered(Prov) && IsAnswered(UQNO)

1. Date of interview

DATE: CURRENT TIME Interview_Date

0 INTERVIEWER! Please indicate number of NUMERIC: INTEGER Call_Attempt
calls?
For every call attempt select a higher value than earlier. Do not revise cTTTTTTETETETETEEEEE A mEEEE A
the number of calls to a smaller value! You will not be able to re-enter t
he earlier captured timestamp of the call! SPECIAL VALUES
Interview_Date!=null 01 First Call
RCALLS.Count (v=>v.@rowcode<(self-1) && v.callResult.InLi
st(11))==0 02 Second Call
You should not be recalling households after the completed call! 03 Third Call
04 Fourth Call

PARTICULARS OF THE DWELLING UNIT
Roster: %CALL_TITLE% CALL

calls

generated by numeric question Call_Attempt

STATIC TEXT

calls.Count(v=>v.@rowcode<@rowcode && v.Call_Status.InList(7))!=0
/* macro is not used here to facilitate copying */ Calls.Count(v=>v.@rowcode<@rowcode && v.Call_Status.InList(7))==0

Error! There should be no visits after a terminal visit.

Visitation logic check:

0 INTERVIEWER! Record the date and time of
the call!

(@rowcode==Calls.Min(x=>x.@rowcode)) || (self>Calls[@row
code-1].callstamp)

Error! The every call's timestamp must be later than the timestamp of
the previous call!

DATE: CURRENT TIME callstamp

VARIABLE
IsAnswered(callstamp) ? callstamp.ToString() :

STRING call_title

0 INTERVIEWER! What is the status of the call?

SINGLE-SELECT call_status

01 O START INTERVIEW
DO NOT ASK THIS QUESTION.
IsAnswered(Callstamp) 02 O REFUSED TO PARTICIPATE
03 O TELEPHONE NUMBER IS NOT
VALID
04 O APPOINTMENT FOR A LATER
DATE
05 O TELEPHONE NUMBERIS NOT
ANSWERED
06 O TELEPHONE NUMBER IS
WRONG
07 O SAMPLED DWELLING CANNOT
BE ACCESSED
Date of next call DATE DateNextCall

call_status.InList(4,5)
Interview_Date<=self

Planned next call CANNOT be before the interview date.

PARTICULARS OF THE DWELLING UNIT



VARIABLE BOOLEAN Startinterview
calls.Any(x => x.Call_Status==1)

PARTICULARS OF THE DWELLING UNIT 10/53
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PARTICULARS OF THE HOUSEHOLD

Startinterview.GetvalueorbDefault()

1. Total number of households at the selected
dwelling

call_Attempt>=1
NoHholds.InRange(1,10)

You have entered zero or a value greater than 10, please verify.

NUMERIC: INTEGER

NoHholds

2. Household number of this household

NoHholds>=1
HHNO<=NoHho1ds

Invalid household number.
self.InRange(1,10)

You have entered zero or a value greater than 10, please verify.

NUMERIC: INTEGER

HHNO

3. Total number of persons 00 in this
household

NoHholds>=1 &% HHNO>=1
NoPersons.InRange(1,30)

You have entered a value < 1 or > 30. Are you sure?

NUMERIC: INTEGER

NoPersons

4. Do you have an alternative

SINGLE-SELECT

HhPhone_other

landline/cellphone &0/0number of this 01 O YES
household?
2 O NO
IsAnswered(NoPersons)
5. What is an alternative landline/cellphone TEXT HhPhone_Alt
80/0 number of this household?
Hhphone.otheroe teeeseseessseesesressessseessseessssessssessessssessssesssssssstsssessssessssessssesssssssns .
6.What is the email address of this household? TEXT email

Type "0" if ther's no email address in the household.
HhPhone_other==2 || HhPhone_Alt!=null

PARTICULARS OF THE HOUSEHOLD
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PERSON INFORMATION

E NoPersons>=1 &% email!=null

First name and surname LIST Firstname

I Type the first name and surname of each member of the household, st
arting with the head or acting head. If there is more than one head/acti
ng head, start with the oldest and only person who resides
And 128 other symbols [1]

E NoPersons>0

V1 Firstname.Length==NoPersons

M1 Please confirm the number of household members. The names should
be equal to the total number of persons in the household.

A.Is there any other person residing in this SINGLE-SELECT pers_otr
household, other than those already 01 O YES

mentioned, who is not present here?
22 O NO

E IsAnswered(Firstname)
V1 Pers_otr == 2
M1 Go back to <font color="blue">PARTICULARS OF HOUSEHOLD</font>,

change the <u>total number of persons</u> and type the person's Firs
tname and Surname.

PERSON INFORMATION
Roster: DEMOGRAPHICS

generated by list question Firstname Prsninf

E Pers_otr==2

B. Has %rostertitle% stayed here (in this SINGLE-SELECT Four_by_four
household) for at least four nights on average 01 O YES

per week during the last four weeks?
2 O NO

—

If answer is "NO", Please END interview.

C.Is %rostertitle% a male or a female? SINGLE-SELECT sex

. . 01 O MALE
Please make sure this question is completed.
E Four_by_four==1 02 O FEMALE

—

D (i). What is %rostertitle%'s date of birth? DATE DoB

—

Please make sure this question is completed.
E IsAnswered(Sex)

V1 DOB<=Interview_Date

M1 Date of birth cannot be after the interview date.

VARIABLE LONG CalAge
Interview_Date.FullyearsSince(DOB)

D (ii). What is %rostertitle%'s age in completed NUMERIC: INTEGER Age
years?

—

Age refers to the person's age at his/her last birthday, e.g. for a perso
nwho is 25 years and 11 months old, enter “25". for a baby who is less
than 12 months old, enter “0”

E IsAnswered(Sex)
v1 self==FullyvearsBetween (DOB,Interview_Date)

M1 D.O.B or Recorded Age is incorrect, the correct calculated Age is %Cal
Age%. Please go back to verify D.O.B or Recorded Age.

PERSON INFORMATION 12/53
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E. What population group does %rostertitle%

SINGLE-SELECT

POPULATION

belong to? 01 O BLACK AFRICAN
If response is "OTHER", Probe and ask which population group the res 02 O COLOURED
pondent identifies with the most.
Age!= null 03 O INDIAN/ ASIAN
04 O WHITE
0s O OTHER (SPECIFY)
Ea. Please specify the population group TEXT Ea_OTRPOP
provided by %rostertitle%.
POPULATION e eeeeseeeresseeseeesseseessesseesssessesssesssessesseesssessesssesssesssessesssesssessesssees -
F. What is %rostertitle%'s relationship to the SINGLE-SELECT RELTOHEAD
head/ acting head of the household? 01 O HEAD/ ACTING HEAD
POPULATION!= null 02 O HUSBAND/ WIFE/ PARTNER OF
((Prsninf.count(x=>x.RELTOHEAD==1)==1)) || ((Prsninf.Cou HOUSEHOLD HEAD
= == = | 1
oG RELTOREADD 0 | 02 O SON/ DAUGHTER/ STEPCHILD/
Invalid relationship. List the head/acting head of the h hold first
tﬂ\éarl)str:réElr?:jr;%hé?e is%nﬁlaonzchgagd/ae?tin% he:d Z%Zee\?ery II:ZUZZ HOUSEHOLD HEAD
hold should have a head/acting head. 04 O BROTHER/ SISTER/
STEPBROTHER/ STEPSISTER OF
HOUSEHOLD HEAD
0s O FATHER/ MOTHER/
STEPFATHER/ STEPMOTHER OF
HOUSEHOLD HEAD
06 O GRANDPARENT/ GREAT
GRANDPARENT OF
HOUSEHOLD HEAD
07 O GRANDCHILD/ GREAT
GRANDCHILD OF HOUSEHOLD
HEAD
08 O OTHER RELATIVE (E.G. IN-LAWS
OR AUNT/UNCLE) OF
HOUSEHOLD HEAD
09 O NON-RELATED PERSONS
G. What is %rostertitle%'s present marital SINGLE-SELECT MARITALSTATUS
status? 01 O MARRIED
RELTOHEAD!= null 02 O LIVING TOGETHER LIKE
(RELTOHEAD==2 && MARITALSTATUS.InList(1,2)) || (RELTOHEA HUSBAND AND WIFE
l=
p!=2) 03 O DIVORCED
Invalid selection, a husband/wife/partner should be married or living to
gether with a partner. 04 O SEPARATED BUT STILL LEGALLY
(NoPersons==1 && MARITALSTATUS.InList(1,3,4,5,6)) || (No MARRIED
Persons>1 & & MARITALSTATUS!=null)
, , 0s O WIDOWED
Invalid selection, one household member.
06 O SINGLE

PERSON INFORMATION

13/53



H. What is the highest level of education that SINGLE-SELECT EDUCATION

%rostertitle% has successfully completed? 98 O NO SCHOOLING
I Diplomas or certificates must be of six months plus study duration full- 0o O GRADE R/0
time (or equivalent) to be included.
E MARITALSTATUS!= null 01 O GRADE 1/SUB A/CLASS 1

02 O GRADE 2/SUB B/CLASS 2

03 O GRADE 3/STANDARD 1/ABET
1/AET

04 O GRADE 4/STANDARD 2

0s O GRADE 5/STANDARD
3/ABET/AET 2
o6 O GRADE 6/STANDARD 4

07 O GRADE 7/STANDARD
5/ABET/AET 3
08 O GRADE 8/STANDARD 6/FORM 1

09 O GRADE 9/STANDARD 7/FORM
2/ABET /AET 4/NCV LEVEL
1/0CCUPATIONAL
CERTIFICATE-NQF LEVEL 1

10 O GRADE 10/STANDARD 8/FORM
3/NCV LEVEL 2/0CCUPATIONAL
CERTIFICATE-NQF LEVEL 2

11 O GRADE 11/STANDARD 9/FORM
4/NCV Level 3/0CCUPATIONAL
CERTIFICATE-NQF LEVEL 3

12 O GRADE 12/STANDARD
10/FORM 5/NATIONAL SENIOR
CERTIFICATE/MATRIC/NCV
LEVEL 4/0CCUPATIONAL
CERTIFICATE-NQF LEVEL 4

13 O NTCI/N1

14 O NTCIUN2

And 15 other symbols [1

L. Is %rostertitle% currently attending an SINGLE-SELECT ATTEDU
educational institution? o1 O YES
E EDUCATION!= null 02 O NO

03 O DO NOTKNOW

PERSON INFORMATION 14/53
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J. Which of the following educational
institutions does %rostertitle% attend?

Read all the options.

ATTEDU==1

(EDUINST.InList(1,2,3,4,6,7,8) &% EDUCATION.InList(98,0,
1,2,3,4,5,6,7,8,9,10,11,29)) || (EDUINST.InList(4,5,6,7,
8,9) && EDUCATION.InList(9,10,11,12,13,14,15,16,17,18,19
,20,21,22,23,24,25,26,27,28,29))

Your qualification, does not match with your education institution.

SINGLE-SELECT

01

02

03

06

07

08

09

EDUINST

O Pre-school (including ECD
centre, e.g. day care, creche,
play group, nursery school or
pre-primary school)

School (Including Grade R to
Grade 12 learners who attend
a formal school)

Adult Education and Training
Learning Centre (ABET/ AET
Centre)

Literacy classes (e.g. Kha Ri
Gude)

Higher Educational Institution
(University/University of
Technology)

Technical and Vocational
Education and Training (TVET)
college

Home based
educational/home schooling
Other College

0o o O O o o o

Other than any of the above

K. Which of the following sources of income
does %rostertitle% have?
i.e. list all sources of income.

Read all the options except"NO INCOME".
IsAnswered(EDUINST) || ATTEDU.InList(2,3)

self.Missing.Length ==

Please answer all options.
I (self.yves.Contains(11l) & self.Yes.ContainsAny(1,2,3,4,
5,6,7,8,9,10))

Cannot select YES on NO INCOME if you selected YES to any other opti
on(s).

I (self.No.Contains(11) && self.No.ContainsAll(1,2,3,4,5,
6,7,8,9,10))

Cannot select No on NO INCOME if you selected No to all other option(
s).

MULTI-SELECT: YES/NO

01

02

03

04

05

06

07

08

09

10

11

IncomeSo

0,0
0,0

Salaries and wages

Net profit from business or
professional practice/ activities of
commercial farming

Income from subsistence farming

0,0
0,0

0,0

Income from letting of fixed
property

Regular payments from pension
fund from previous employment
and pension from annuity funds
Social grants (including old age
grant)

Maintenance, spousal support and
similar allowances from divorced
spouse, family members, etc.,
living elsewhere

Regular allowance/ remittances
received from non-household
members

Other income (e.g. royalties,
interest, dividends on shares,
income from share trading)
Special COVID-19 Social relief of
distress grant (R350)

NO INCOME

0,0

0,0

0,0

0,0

0,0
0,0

PERSON INFORMATION
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L. Which one of the above income sources is SINGLE-SELECT Incometa
the main source of income? 01 O SALARIES AND WAGES

02 O NET PROFIT FROM BUSINESS
OR PROFESSIONAL

I "DO NOT ASK" if one source of income is provided above, Tap only. PRACTICE/ACTIVITIES OF

F IncomeSo.Yes.Contains(@optioncode) COMMERCIAL FARMING

E IncomeSo.Yes.ContainsAny(1,2,3,4,5,6,7,8,9,10) 03 O INCOME FROM SUBSISTENCE
FARMING

04 O INCOME FROM LETTING OF
FIXED PROPERTY

05 O REGULAR RECEIPTS FROM
PENSION FUND FROM
PREVIOUS EMPLOYMENT AND
PENSION FROM ANNUITY
FUNDS

06 O SOCIAL GRANTS (INCLUDING
OLD AGE GRANT)

07 O MAINTENANCE, SPOUSAL
SUPPORT AND SIMILAR
ALLOWANCES FROM
DIVORCED SPOUSE, FAMILY
MEMBERS, ETC., LIVING
ELSEWHERE

08 O REGULAR
ALLOWANCE/REMITTANCES
RECEIVED FROM NON-
HOUSEHOLD MEMBERS

09 O OTHER INCOME (E.G.
ROYALTIES, INTEREST,
DIVIDENDS ON SHARES,
INCOME FROM SHARE
TRADING)

10 O SPECIAL COVID-19 SOCIAL
RELIEF OF DISTRESS GRANT

(R350)
VARIABLE BOOLEAN anymemberstayed
Prsninf.Any(x => x.Four_by_four == 1)
VARIABLE BOOLEAN abovel6
Prsninf.Any(x => x.Age >= 16)
VARIABLE BOOLEAN Linking

Prsninf.Any(x => X.ATTEDU!=nul1)

PERSON INFORMATION 16/53
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M1

E Qllfiveyears.Yes.Contains(1l)

PART 1 : HOUSEHOLD INFORMATION

NoPersons>=1 && anymemberstayed.GetvalueorDefault() && abovel6.GetvalueOrDefault() && Linking.GetvalueorDefault() &&

Pers_otr==

VARIABLE LONG hsize
Prsninf.Count(x=>x.Age>=1)

VARIABLE LONG underl5
Prsninf.Count(x=>x.Age<15)

VARIABLE LONG eduno
Prsninf.Count(x=>x.ATTEDU==1)

VARIABLE LONG femaleno
Prsninf.Count(x=>x.Sex==2)

VARIABLE LONG underl6

Prsninf.Count(x=>x.Age<16)

PART 1: HOUSEHOLD INFORMATION
SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME

NoPersons>=1 & anymemberstayed.GetvalueOrDefault() && abovel6.GetvalueOrDefault() && Linking.GetvalueOorDefault() &&

Pers_otr==2

STATIC TEXT

NoPersons>=1 & anymemberstayed.GetvalueOorDefault() && abovel6.GetvalueOrDefault() && Linking.GetvalueorDefault() &&

Pers_otr==2

READ OUT: I would like to ask you about your household's experiences of crime over the past 5 years, and in particular,

within the past 12 months.

I'am going to read out a list of crimes, and I would like you to tell me if you or any member of your household have been
a victim of any of these crimes in the past 5 years, and then in the past 12 months.

1.1 In the past 5 years, between %past5yrs% to
%PeriodEnd%, have you or any member of
your household experienced any of the
following crimes?

Read all the options.
self.Missing.Length == 0

Please answer all options.

MULTI-SELECT: YES/NO

o O/,0O
0,0

02

03 O/,0O

oa O/,0O
os O,0O

0,0
0,0

06

07

Theft of motor vehicle

Housebreaking/ burglary (No
contact between perpetrator and
victim)

Home robbery (Contact between
perpetrator and victim)

Murder

Sexual Offence (incl. rape,
grabbing or touching without your
consent)

Assault (excl. sexual assault)

Other crime (Specify)

Qllfiveyears

PART 1 : HOUSEHOLD INFORMATION / SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME

THEFT OF MOTOR VEHICLE

Qllfiveyears.Yes.Contains(1)

1.2A.1 Have you or any member of your
household experienced theft of motor vehicle
in the past 12 months, from %IMonth% last
year to %EndMonth% this year.

SINGLE-SELECT

o1 O YES
2 O NO

Q12A1EXp

PART 1 : HOUSEHOLD INFORMATION
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V1
M1

\Al
M1

1.2A.2 How many times have you or members
of your household experienced theft of a
motor vehicle between %IMonth% last year
and %EndMonth% this year?

Ql2A1Exp==
self>=1

The number must be at least 1 since someone experienced theft of mo

tor vehicle!

NUMERIC: INTEGER

Ql2A2Many

1.2A.3 In which month(s), between %IMonth%
last year and %EndMonth% this year, did this
(these) incident(s) of theft of motor vehicle
occur?

Ql2A2Many>=1
self.Length<=Q12A2Many
Do not select more than %Q12A2Many% options

MULTI-SELECT

o O January
02 OJ February
03 O March

o4 I April

os O May

o6 1 June

o7 I July

os [ August

o9 [0 september
10 [J October
11 0 November

12 O December

Ql2A3when

1.2A.4 Did you or any member of your
household report the incident(s) to the police?

IsAnswered(Ql2A3when)

SINGLE-SELECT

o1 O YES, ALL
02 O YES, SOME
i3 O NO

Ql2A4Report

1.2A.5 Why did you or any member of the
household not report the incident(s) to the
police?

E Ql2A4Report==3

SINGLE-SELECT

01 O SOLVED IT MYSELF

02 O INAPPROPRIATE FOR POLICE/
POLICE NOT NECESSARY

03 O REPORTED TO OTHER
AUTHORITIES INSTEAD

04 O MY FAMILY RESOLVED IT

05 O NO INSURANCE

o6 O POLICE COULD DO NOTHING/
LACK OF PROOF

07 O POLICE WOULD NOT DO
ANYTHING ABOUT IT

08 O FEAR/ DISLIKE OF THE POLICE/
NO INVOLVEMENT WANTED
WITH POLICE

09 O DID NOT DARE (FOR FEAR OF
REPRISAL)

10 O 1DO NOT TRUST THE POLICE

11 O OTHER REASONS (SPECIFY)
12 O DO NOT KNOW

Q12A5whyNot

1.2A.5a Please specify other reason provided
by respondent.

E Ql2A5WhyNot==11

TEXT

Ql2A5a0thr

PART 1 : HOUSEHOLD INFORMATION
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PART 1 : HOUSEHOLD INFORMATION / SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME
HOUSEBREAKING/ BURGLARY (NO CONTACT BETWEEN PERPETRATOR AND VICTIM)

E Qllfiveyears.Yes.Contains(2)

1.2B.1 Have you or any member of your
household experienced housebreaking or
burglary in the past 12 months, from
%IMonth% last year to %EndMonth% this year.

E Qllfiveyears.Yes.Contains(2)

SINGLE-SELECT Q12B1EXp

o1 O YES

OZO

NO

1.2B.2 How many times have you or members
of your household experienced housebreaking
or burglary between %IMonth% last year and
%EndMonth% this year?

E Ql2BlExp==1
V1 Ql2B2Many>=1

M1 The number must be at least 1 since someone experienced housebrea
king or burglary!

NUMERIC: INTEGER Ql2B2Many

1.2B.3 In which month(s), between %IMonth%
last year and %EndMonth% this year, did this
(these) incident(s) of housebreaking or

MULTI-SELECT Q12B3when

o1 O January

burglary occur? 02 OJ February
E Ql2B2Many>=1 03 O March
v1 self.Length<=Q12B2Many 0a [ April
M1 Do not select more than %Q12B2Many% options
os O May
o6 [1 June
o7 I July
o8 1 August
09 [J September
10 0 October
11 0 November
12 [0 December
1.2B.4 Did you or any member of your SINGLE-SELECT Q12B4Report
household report the incident(s) to the police? o1 O YES, ALL
E IsAnswered(Ql2B3when) 02 O YES, SOME
03 O NO
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1.2B.5 Why did you or any member of the SINGLE-SELECT Q12B5whyNot

household not report the incident(s) to the 01 O SOLVED IT MYSELF
police?
02 O INAPPROPRIATE FOR POLICE/
E Ql2B4Report==3 POLICE NOT NECESSARY
03 O REPORTED TO OTHER
AUTHORITIES INSTEAD

04 O MY FAMILY RESOLVED IT
05 O NO INSURANCE

o6 O POLICE COULD DO NOTHING/
LACK OF PROOF

07 O POLICE WOULD NOT DO
ANYTHING ABOUT IT

08 O FEAR/ DISLIKE OF THE POLICE/
NO INVOLVEMENT WANTED
WITH POLICE

09 O DID NOT DARE (FOR FEAR OF
REPRISAL)

10 O 1DO NOT TRUST THE POLICE

11 O OTHER REASONS (SPECIFY)
12 O DO NOT KNOW

1.2B.5a Please specify other reason provided TEXT Q12B5a0thr
by respondent.

E Q12B5whyNot==11

PART 1: HOUSEHOLD INFORMATION / SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME
HOME ROBBERY (CONTACT BETWEEN PERPETRATOR AND VICTIM) (THE MOST RECENT)

E Qllfiveyears.Yes.Contains(3)

1.2C.1 Have you or any member of your SINGLE-SELECT Q12C1Exp
household experienced home robbery in the 01 O YES

past 12 months, from %IMonth% last year to

%EndMonth% this year. 02 O NO

E Qllfiveyears.Yes.Contains(3)

1.2C.2 How many times have you or members NUMERIC: INTEGER Q12c2Many
of your household experienced home robbery
between %IMonth% last year and
%EndMonth% this year?

E Ql2ClExp==1
V1 Ql2C2Many>=1

M1 The number must be at least 1 since someone experienced home robb
ery!
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1.2C.3 In which month(s), between %IMonth%
last year and %EndMonth% this year, did this
(these) incident(s) of home robbery occur?

E Ql2C2Many>=1
v1 self.Length<=Ql2C2Many

M1 Do not select more than %Q12C2Many% options

MULTI-SELECT Ql2c3when

o O January
02 [0 February
03 O March

o4 I April

os O May

o6 [1 June

o7 I July

o8 [J August

09 [0 september
10 O October
11 0 November

12 O December

1.2C.4 Did you or any member of your
household report the incident(s) to the police?

E Ql2cC3when!=null

SINGLE-SELECT Ql2C4Report

o1 O YES, ALL
02 O YES, SOME
i3 O NO

1.2C.5 Why did you or any member of the
household not report the incident(s) to the
police?

E Ql2C4Report==3

SINGLE-SELECT

01 O SOLVED IT MYSELF

02 O INAPPROPRIATE FOR POLICE/
POLICE NOT NECESSARY

03 O REPORTED TO OTHER
AUTHORITIES INSTEAD

04 O MY FAMILY RESOLVED IT

05 O NO INSURANCE

o6 O POLICE COULD DO NOTHING/
LACK OF PROOF

07 O POLICE WOULD NOT DO
ANYTHING ABOUT IT

08 O FEAR/ DISLIKE OF THE POLICE/
NO INVOLVEMENT WANTED
WITH POLICE

o9 O DID NOT DARE (FOR FEAR OF
REPRISAL)

10 O 1DO NOT TRUST THE POLICE

11 O OTHER REASONS (SPECIFY)
12 O DO NOT KNOW

Ql2cC5whynot

1.2C.5a Please specify other reason provided
by respondent.

E Ql2C5whynot==11

TEXT Ql2c5aothr

PART 1 : HOUSEHOLD INFORMATION / SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME

MURDER

E Qllfiveyears.Yes.Contains(4)

STATIC TEXT

E Qllfiveyears.Yes.Contains(4)

Please note that murder is an unlawful and intentional killing of another human being. In this sub-section enumerate
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only murder not any other death.

1.2D.1 Have you lost any member of your SINGLE-SELECT Q12D1Exp
household through murder between 01 O YES
%IMonth% last year and %EndMonth% this
year? 2 O NO
E Qllfiveyears.Yes.Contains(4)
1.2D.2 How many members of your household NUMERIC: INTEGER Ql2p2Lostlives
lost their lives?
E Q12D1Exp==1 cTTTTTTTTETTEEEEEEETIEEEEEEE S A AT
v1 self.InRange(1,30)
M1 The number of death(s) should be greater than zero but less than or e
qual to 30.
1.2D.3 In which month(s), between %IMonth% MULTISELECT Q12p3when
last year and %EndMonth% this year, did this o1 O january
(these) incident(s) of murder occur?
02 O February
E IsAnswered(Ql2D2Lostlives)
v1 self.Length<=Ql2D2Lostlives 03 [ March
M1 Do not select more than %Q12D2Lostlives% option(s) 04 D April
os O May
oe 1 June
o7 I July
os [ August
09 [0 september
10 O October
11 O November
12 O December
1.2D.4 Did you or any member of your SINGLE-SELECT Ql2D4Report
household report the incident(s) to the police? 01 O YES, ALL
E Q1203when!=nu11 02 O YES, SOME
i3 O NO
SINGLE-SELECT Q12D5WhyNot

1.2D.5 Why did you or any member of the
household not report the incident(s) to the
police?

E Ql2D4Report==3

01 O SOLVED IT MYSELF

02 O INAPPROPRIATE FOR POLICE/
POLICE NOT NECESSARY

03 O REPORTED TO OTHER
AUTHORITIES INSTEAD

04 O MY FAMILY RESOLVED IT

05 O NO INSURANCE

o6 O POLICE COULD DO NOTHING/
LACK OF PROOF

07 O POLICE WOULD NOT DO
ANYTHING ABOUT IT

08 O FEAR/ DISLIKE OF THE POLICE/
NO INVOLVEMENT WANTED
WITH POLICE

09 O DID NOT DARE (FOR FEAR OF
REPRISAL)

10 O 1DO NOT TRUST THE POLICE

11 O OTHER REASONS (SPECIFY)
12 O DO NOT KNOW
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1.2D.5a Please specify other reason provided
by respondent.

E Ql2D5whyNot==11

TEXT Ql2D5aothr

PART 1 : HOUSEHOLD INFORMATION / SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME
SEXUAL OFFENCE (INCL. RAPE, GRABBING OR TOUCHING WITHOUT YOUR CONSENT)

E Qllfiveyears.Yes.Contains(5)

1.2E.1 Have you or any member of your SINGLE-SELECT Q12E1EXp
household experienced sexual offence in the 01 O YES
past 12 months, from %IMonth% last year to
%EndMonth% this year. 02 O NO
E Qllfiveyears.Yes.Contains(5)
1.2E.2 How many times have you or members NUMERIC: INTEGER Q12E2Many
of your household experienced sexual offence
between %IMonth% last year and e e e e e e e e e e e e e e
%EndMonth% this year?
E Ql2ElExp==1
vl self>=1
M1 The number must be at least 1 since someone experienced theft of mo
tor vehicle!
1.2E.3 In which month(s), between %IMonth% MULTLSELECT Q12E3when
last year and %EndMonth% this year, did this o1 O January
(these) incident(s) of sexual offence occur?
02 [J February
E Ql2E2Many>=1
v1 self.Length<=Ql2E2Many 03 D March
M1 Do not select more than %Q12E2Many% options 04 D April
os O May
o6 [1 June
o7 I July
o8 1 August
09 [ September
10 0 October
11 0 November
12 [0 December
1.2E.4 Did you or any member of your SINGLE-SELECT Q12E4Report
household report the incident(s) to the police? o1 O YES,ALL
E IsAnswered(Ql2E3when) 02 O YES,SOME
03 O NO
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1.2E.5 Why did you or any member of the SINGLE-SELECT Q12E5whyNot

household not report the incident(s) to the 01 O SOLVED IT MYSELF
police?
02 O INAPPROPRIATE FOR POLICE/
E Ql2E4Report==3 POLICE NOT NECESSARY
03 O REPORTED TO OTHER
AUTHORITIES INSTEAD

04 O MY FAMILY RESOLVED IT

05 O POLICE COULD DO NOTHING/
LACK OF PROOF

o6 O POLICE WOULD NOT DO
ANYTHING ABOUT IT

07 O FEAR/ DISLIKE OF THE POLICE/
NO INVOLVEMENT WANTED
WITH POLICE

o8 O DID NOT DARE (FOR FEAR OF
REPRISAL)

09 O 1DO NOT TRUST THE POLICE

10 O OTHER REASONS (SPECIFY)
11 O DO NOT KNOW

1.2E.5a Please specify other reason provided TEXT Ql2E5a0thr
by respondent.

E Q12E5whyNot==10

PART 1: HOUSEHOLD INFORMATION / SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME
ASSAULT (EXCL. SEXUAL ASSAULT)

E Qllfiveyears.Yes.Contains(6)

1.2F.1 Have you or any member of your SINGLE-SELECT Q12F1Exp
household experienced assault in the past 12 01 O YES

months, from %IMonth% last year to

%EndMonth% this year. 2 O NO

E Qllfiveyears.Yes.Contains(6)

2.2F.2 How many times have you or members NUMERIC: INTEGER Q12F2Many
of your household experienced assault
between %IMonth% last year and
%EndMonth% this year?

E Ql2FlExp==1
vl self>=1

M1 The number must be at least 1 since someone experienced theft of mo
tor vehicle!
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1.2F.3 In which month(s), between %IMonth%
last year and %EndMonth% this year, did this
(these) incident(s) of assault occur?

E Ql2F2Many>=1
v1 self.Length<=Ql2F2Many

M1 Do not select more than %Q12F2Many% options

MULTI-SELECT Q12F3when

o O January
02 OJ February
03 O March

o4 I April

os O May

o6 [1 June

o7 I July

o8 1 August

09 [J September
10 O October
11 0 November

12 O December

1.2F.4 Did you or any member of your SINGLE-SELECT Q12F4Report
household report the incident(s) to the police? 01 O YES,ALL
E IsAnswered(Ql2F3when) 02 O YES,SOME
03 O NO
1.2F.5 Why did you or any member of the SINGLE-SELECT Q12F5whyNot
household not report the incident(s) to the 01 O SOLVED IT MYSELF
police?
02 O INAPPROPRIATE FOR POLICE/
E Ql2F4Report==3 POLICE NOT NECESSARY
03 O REPORTED TO OTHER
AUTHORITIES INSTEAD
04 O MY FAMILY RESOLVED IT
0s O POLICE COULD DO NOTHING/
LACK OF PROOF
o6 O POLICE WOULD NOT DO
ANYTHING ABOUT IT
07 O FEAR/ DISLIKE OF THE POLICE/
NO INVOLVEMENT WANTED
WITH POLICE
08 O DID NOT DARE (FOR FEAR OF
REPRISAL)
09 O IDO NOT TRUST THE POLICE
10 O OTHER REASONS (SPECIFY)
1 O DO NOT KNOW
1.2F.5a Please specify other reason provided by TEXT Q12F5aothr
respondent.
E QL2FSwhyNot=e10 eeereureeeeseeseeareasieeaeseeaseariareaeesseeaseantaseaesaeaeeareartse s s e s eeantaneaneaes .
PART 1: HOUSEHOLD INFORMATION / SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME
OTHER (CRIME) SPECIFY
E Qllfiveyears.Yes.Contains(7)
TEXT Ql2Glother

1.2G.1 Please specify other crime?

E Qllfiveyears.Yes.Contains(7)
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1.2G.2 Have you or any member of your
household experienced other crime in the past
12 months, from %IMonth% last year to
%EndMonth% this year.

E IsAnswered(Ql2Glother)

SINGLE-SELECT Q12G2EXp

o1 O YES
2 O NO

1.2G.3 How many times have you or members NUMERIC: INTEGER Ql12G3Many
of your household experienced other crime
between %IMonth% last year and e e o o o o e e e e e e e e e e
%EndMonth% this year?
E Ql2G2Exp==1
vl self>=1
M1 The number must be at least 1 since someone experienced theft of mo
tor vehicle!
1.2G.4 In which month(s), between %IMonth% MULTISELECT Ql2G4when
last year and %EndMonth% this year, did this o1 O january
(these) incident(s) of other crime occur?
02 O February
E Ql2G3Many>=1
v1 self.Length<=Q12G3Many 03 O March
M1 Do not select more than %Q12G3Many% options 04 D April
os O May
oe 1 June
o7 I July
os [ August
o9 [0 september
10 O October
11 O November
12 O December
1.2G.5 Did you or any member of your SINGLE-SELECT Q12G5Report
household report the incident(s) to the police? 01 O YESALL
E IsAnswered(Ql2G4when) 02 O YES,SOME
i3 O NO
SINGLE-SELECT Q12G6WhyNot

1.2G.6 Why did you or any member of the
household not report the incident(s) to the
police?

E Ql2G5Report==3

01 O SOLVED IT MYSELF

02 O INAPPROPRIATE FOR POLICE/
POLICE NOT NECESSARY

03 O REPORTED TO OTHER
AUTHORITIES INSTEAD

04 O MY FAMILY RESOLVED IT

05 O NO INSURANCE

o6 O POLICE COULD DO NOTHING/
LACK OF PROOF

07 O POLICE WOULD NOT DO
ANYTHING ABOUT IT

08 O FEAR/ DISLIKE OF THE POLICE/
NO INVOLVEMENT WANTED
WITH POLICE

09 O DID NOT DARE (FOR FEAR OF
REPRISAL)

10 O 1DO NOT TRUST THE POLICE

11 O OTHER REASONS (SPECIFY)
12 O DO NOT KNOW
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1.2G.6a Please specify other reason provided TEXT Ql2G6aothr
by respondent.

E Ql2G6whyNot==11
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PART 02 : INDIVIDUAL INFORMATION

IsAnswered(Qllfiveyears)

PART 02 : INDIVIDUAL INFORMATION
SECTION 2: LEGITIMACY, VOICE & EQUITY

STATIC TEXT

READ OUT: I would like to ask you some questions about the constitution, human rights and discrimination.

2.1 Have you heard about the South African SINGLE-SELECT Q21Heardconst
constitution? 01 O YES
22 O NO
2.2 Do you think the constitution protects your SINGLE-SELECT Q22ConProtRigt
rights? 0 O YES
Q21HeardcConst==1 02 O NO
03 O DO NOT KNOW
2.3 Do you think the constitution protects the SINGLE-SELECT Q23ConProtRigtother
rights of others more than yours? 01 O YES
IsAnswered(Q22ConProtRigt) 022 O NO
03 O DO NOT KNOW
STATIC TEXT
IsAnswered(Q23ConProtRigtother) || Q21lHeardConst==2
BILL OF RIGHTS
STATIC TEXT
IsAnswered(Q23ConProtRigtother) || Q21HeardConst==2
READ OUT: Now I would like to ask you some questions about the South African Bill of rights.
2.4 Are you aware that the South African Bill of SINGLE-SELECT Q24sABi11Rights
rights is part of the South African constitution? 01 O YES
IsAnswered(Q23ConProtRigtother) || Q21lHeardConst==2 02 () NO

STATIC TEXT

IsAnswered(Q24SABilTRights)

DISCRIMINATION

STATIC TEXT

IsAnswered(Q24SABil1TRights)

READ OUT: Now I would like to ask you some questions about your opinions and experience with discrimination and

harassment.
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2.5 In South Africa, do you feel that you
personally experienced any form of
discrimination or harassment during the past 5
years, between %past5yrs% to %PeriodEnd%
on any of these grounds?

I Read all the options.
E IsAnswered(Q24SABiTlRights)

v1 self.Missing.Length ==

M1 Please answer all options.

MULTI-SELECT: YES/NO Q25D1isTypes

on /0 Race

02 O0/0 Ethnic/tribal group

03 /0 Language or dialect

o4 O /0 Religion

os 1,01 Region/province of origin
oe [1/00 Nationality

oz O /0 Poverty or wealth status
o8 [J/00 sexor gender

oo O /0 Disability

10 O/0 Political affiliation

11 O /0 sexual orientation

12 /00 Education status

13 /0 Age

14 O/0 other

2.6 In South Africa, do you feel that you MULTL-SELECT: YES/NO Q26DisTypes
personally experienced any form of or /0 Race
discrimination or harassment during the past o
12 months, between %IMonth% last year and o2 OO/00 Ethnic/tribal group
%EndMonth% this year on any of these :
grounds? 03 /0 Language or dialect
_ o4 OJ/00 Religion
I Read all the options.
F Q25DisTypes.Yes.Contains(@optioncode) os 1,0 Region/province of origin
E Q25DisTypes.Yes.ContainsAny() . .
v1 (self.yves.Length+self.No.Length)==Q25DisTypes.Yes.Length 06 D /D Natlona“ty
M1 Please answer all options. o7 /00 Poverty or wealth status
o8 [J/00 sexor gender
oo O0/00 Disability
10 /0 Political affiliation
11 /00 sexual orientation
12 /00 Education status
13 0/0 Age
14 /0 other
2.7 How much would you say democracy in SINGLE-SELECT Q27sayinGov
South Africa allows people like you to have a 01 O Not at all
say in what the government does?
02 O Verylittle
I Read all the options.
E IsAnswered (Q26DisTypes) || IsAnswered (Q25DisTypes) 03 O Some
4 O Alot
0s O Agreat deal
2.8 How much would you say that democracy SINGLE-SELECT Qz8Influence
in South Africa allows people like you to have 01 O Notat all
an influence on politics? .
02 O verylittle
I Read all the options.
E IsAnswered(Q27SayinGov) i3 O Some
04 O Alot

05 O Agreat deal
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PART 02 : INDIVIDUAL INFORMATION
SECTION 3: EXPERIENCE OF DISPUTES/PROBLEMS

E IsAnswered (Q28Influence)

STATIC TEXT

E IsAnswered (Q28Influence)

I'am going to ask you about disputes and problems that people commonly experience in everyday life. In each case,
please tell me whether or not you have had any such dispute or problem. These include disputes/problems that started
within the past two years or those that may have started before and continued into the two year period. Please include
only disputes/problems that you have had yourself, in a private capacity, not a problem experienced by business you run,
in course of self-employment or by your employer, and not situations where you represented or helped somebody else

with their problem.

3.1 In the past 2 years, which of the following MULTL-SELECT: YES/NO Q31bisputeprob
disputes or problems have you experienced? 01 /0 Inheritance/ will or family property

The dispute/problem could have started many ownership

years in the past but continued during the past 02 /00 Domestic violence

2 years, %past24% to %PeriodEnd%.
03 OO/00 Conflict on child support, visitation
I Please read all options & guardianship

E IsAnswered (Q28Influence) o4 /0 conflict with neighbours
v1 self.Missing.Length==0

M1 Please answer all options os [ /D Debt, money owed to you or by
you

o6 L1700 unfair fees/charges or &
unauthorised deductions

o7 /0 Blacklisting & difficulty accessing
loans

08 [J/00 Access or payments of social
benefits

oo [J/00 Difficulty accessing services (e.g.
education, health, water,
sanitation)

10 /0 Poor service from government
and business

1 /0 Corruption, bribes or nepotism

12 /0 unfair employment practice
13 /0 Harassment or bullying

14 /0 Land/property ownership or
tenant/landlord disputes/problem
15 /0 Marriage or partnership

16 [1/00 Other dispute/ problem (specify)

3.1a What is the other dispute or problem? TEXT Q31aother

E Q31DisputeProb.Yes.Contains(16)

3.2A What specifically is the Inheritance/will or SINGLE-SELECT Q32AInheritance
family property ownership dispute/problem 01 O FAMILY PROPERTY
about? OWNERSHIP (INCLUDES LAND,

HOUSE, CARS, ANIMALS, E.T.C.)
02 O INHERITANCE ALLOCATIONS

03 O CONTESTATION ABOUT A WILL

E Q31DisputeProb.Yes.Contains(1l)

3.2B What specifically is the Domestic violence SINGLE-SELECT Q32BDomestic
dispute/problem about? 04 O VIOLENCE AGAINST CHILDREN
E Q31DisputeProb.Yes.Contains(2) 05 O VIOLENCE AGAINST WOMEN
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3.2C What specifically is the Conflict on child
support, visitation & guardianship

SINGLE-SELECT Q32CcChildren

o6 O CHILD SUPPORT OR

dispute/problem about? MAINTENANCE
E Q31DisputeProb.Yes.Contains(3) 07 O CUSTODY OF CHILDREN OR
VISITATION
ARRANGEMENTS/ACCESS TO
CHILDREN
3.2D What specifically is the Conflict with SINGLE-SELECT Q320Neighbours

neighbours dispute/problem about?

E Q31DisputeProb.Yes.Contains(4)

08 O BOUNDARIES OR FENCE

09 O EXCESSIVE NOISE, LITTERING,
PARKING SPOTS OR PETS
10 O ENVIRONMENTAL DAMAGE

11 O DESTRUCTION OF PROPERTY
12 O ACCUSATION OF WITCHCRAFT

3.2E What specifically is the Debt, money owed
to you or by you dispute/problem about?

E Q31DisputeProb.Yes.Contains(5)

SINGLE-SELECT Q32EMoneyowed

13 O UNPAID DEBT BY
FAMILY/RELATIVE

14 O DIFFICULTIES PAYING
PERSONAL LOAN

15 O DIFFICULTIES PAYING
CONSUMER GOODS
INSTALMENTS (E.G. CLOTHING,
APPLIANCES, CAR)

16 O DIFFICULTIES PAYING SCHOOL
FEES

17 O DIFFICULTIES PAYING MEDICAL
BILLS

18 O DIFFICULTIES PAYING UTILITY
BILLS

3.2F What specifically is the Unfair
fees/charges or & unauthorised deductions
dispute/problem about?

E Q31DisputeProb.Yes.Contains(6)

SINGLE-SELECT Q32Funfairfees

19 O UNFAIR CHARGES OR FEES BY
COMPANY, BUSINESS OR BANK
20 O UNFAIR UTILITY BILLS

21 O EDUCATIONAL OR HEALTH
CARE FEES
22 O TAXDISPUTE OR PROBLEM

23 O UNAUTHORISED DEDUCTIONS
FROM BANK ACCOUNT BY A
BUSINESS

24 O UNAUTHORISED DEDUCTIONS
FROM SOCIAL GRANTS (E.G.
ELECTRONIC OR CASH)

3.2G What specifically is the Blacklisting &
difficulty accessing loans dispute/problem
about?

E Q31DisputeProb.Yes.Contains(7)

SINGLE-SELECT Q32GUnathorised

25 O INACCURATE CREDIT RATING
26 O UNFAIR BLACKLISTING
27 O DIFFICULTIES IN ACCESSING

LOANS
3.2H What specifically is the Access or SINGLE-SELECT Q32Hsocialbenef
payments of social benefits dispute/problem 28 O ACCESS OR PAYMENTS OF
about? PENSION
| Read allthe options 29 O ACCESS OR PAYMENTS OF
E Q31DisputeProb.Yes.Contains(8) SOCIAL GRANTS
30 O ACCESS OF PAYMENTS OF
DISABILITY BENEFITS
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3.21 What specifically is the Difficulty accessing SINGLE-SELECT Q32IAccesserv
services (e.g. education, health, water, 31 O DENIED REGISTRATION AT
sanitation) dispute/problem about? SCHOOL/ UNIVERSITY
32 O LACK OF ACCESS TO WATER,
SANITATION, ELECTRICITY,
HOUSING
33 O DIFFICULTIES ACCESSING
HEALTHCARE SERVICES
32 O OTHER LACK OF SERVICES

E Q31DisputeProb.Yes.Contains(9)

3.2) What specifically is the Poor service from SINGLE-SELECT Q323Poorserv
government and business dispute/problem 35 O POOR SERVICE BY COMPANY
about? OR BUSINESS

36 O MEDICAL MALPRACTICE BY
HEALTH INSTITUTION OR
OFFICIALS

37 O DISRUPTIONS OF SUPPLY OF
UTILITIES (E.G. WATER,
ELECTRICITY)

38 O POOR SERVICES BY
GOVERNMENT

39 O BILLING ERRORS

40 O DIFFICULTIES GETTING

E Q31DisputeProb.Yes.Contains(10)

REFUND
3.2K What specifically is the Corruption, bribes SINGLE-SELECT Q32kCorruption
or nepotism dispute/problem about? 41 O CORRUPTION OR BRIBERY OR
. . NEPOTISM BY GOVERNMENT
E Q31DisputeProb.Yes.Contains(11l) OFFICIALS

42 O EMBEZZLEMENT OF FUNDS OF
CIVIC ORGANISATION OR
COMMUNITY GROUP

43 O OTHER CORRUPT PRACTICES

3.2L What specifically is the Unfair employment SINGLE-SELECT Q32LEmployPrac
practice dispute/problem about? 42 O UNFAIR DISMISSAL BY
E Q31DisputeProb.Yes.Contains(12) EMPLOYER
45 O UNPAID WAGES OR BENEFITS

46 O OVERDUE PROMOTION
47 O POOR WORKING CONDITIONS

48 O UNFAIR DISCIPLINARY
PROCEDURES

49 O OTHER UNFAIR EMPLOYMENT
PRACTICES

3.2M What specifically is the Harassment or SINGLE-SELECT Q32MBullying

bullying dispute/problem about? so0 O HARASSMENT BY FAMILY
MEMBER
HARASSMENT BY POLICE

52 O HARASSMENT BY EMPLOYER
53 O SEXUAL HARASSMENT

54 O HARASSMENT OR BULLYING BY
OTHER PERSON

E Q31DisputeProb.Yes.Contains(13)
51 O
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3.2N What specifically is the Land/property
ownership or tenant/landlord dispute/problem
about?

Q31DisputeProb.Yes.Contains(14)

SINGLE-SELECT

550
560

57O
580

590
GOO

61 O
620

Q32NTenantLandlod
RENTAL AGREEMENT

OVERDUE RENT OR LATE
PAYMENT

DAMAGE OF PROPERTY AND
MAINTENANCE

ELECTRICITY, WATER AND
SANITATION BILLS

UNFAIR EVICTION

OTHER TENANT/ LANDLORD
DISPUTE/PROBLEM
OWNERSHIP OF ANCESTRAL
LAND OR COMMERCIAL FARM
ISSUING OF TITLES,
BUILDING/DEVELOPMENT
PERMITS

3.20 What specifically is the Marriage or
partnership dispute/problem about?

Q31DisputeProb.Yes.Contains(15)

SINGLE-SELECT

63O
64O

650

Q320LandProperty
CONFLICT ABOUT RELATIVES

UNFAITHFULNESS BY A
SPOUSE

TERMS & CONDITIONS OF A
DIVORCE OR SEPARATION

3.3 Thinking about all the disputes or problems
that you told me about, which one is the most
recent?

Q32AInheritance==@optioncode | | Q32BDomestic==@optioncode | |
Q32CChildren==@optioncode | | Q32DNeighbours==@optioncode | |
Q32EMoneyowed==@optioncode | | Q32FUnfairfees==@optioncode |
| Q32GUnathorised And 268 other symbols [1]
IsAnswered(Q32AInheritance) || IsAnswered(Q32BDomestic) ||
IsAnswered(Q32cchildren) || IsAnswered(Q32DNeighbours)||
IsAnswered(Q32EMoneyowed) | | IsAnswered(Q32Funfairfees) ||
IsAnswered(Q32GUnathorised) And 237 other symbols [1]

SINGLE-SELECT

o O

02 O
03 O
0 O
s O
o6 O

07O

s O
0 O

10 O
110
12 O
13 O

12 O
15 O

16O

Q33Mostrecent

FAMILY PROPERTY
OWNERSHIP (INCLUDES LAND,
HOUSE, CARS, ANIMALS, E.T.C.)
INHERITANCE ALLOCATIONS

CONTESTATION ABOUT A WILL
VIOLENCE AGAINST CHILDREN
VIOLENCE AGAINST WOMEN

CHILD SUPPORT OR
MAINTENANCE

CUSTODY OF CHILDREN OR
VISITATION
ARRANGEMENTS/ACCESS TO
CHILDREN

BOUNDARIES OR FENCE

EXCESSIVE NOISE, LITTERING,
PARKING SPOTS OR PETS

ENVIRONMENTAL DAMAGE
DESTRUCTION OF PROPERTY
ACCUSATION OF WITCHCRAFT

UNPAID DEBT BY
FAMILY/RELATIVE

DIFFICULTIES PAYING
PERSONAL LOAN

DIFFICULTIES PAYING
CONSUMER GOODS
INSTALMENTS (E.G. CLOTHING,
APPLIANCES, CAR)
DIFFICULTIES PAYING SCHOOL
FEES

And 49 other symbols [2]
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3.4 Did you or somebody acting on your behalf MULTLSELECT: YES/NO Q34Intervene

request any of the following institutions or any or OO/00 Family/friend
other third party individual to help resolve the .
%Q33Mostrecent% dispute or problem? o2 OO/00 Ppolice
I Read all the options. o3 O /0 courtor tribunal
E IsAnswered (Q33vostrecent) o4 O /0 Traditional authority
v1 self.Missing.Length==0

M1 Please answer all options. os 1,01 Religious authority
s O0/0 Community organisation

07z /0 Mediation, conciliation or
arbitration authority (e.g. CCMA)
os [1/00 Other

3.5 What is the main reason you did not seek SINGLE-SELECT Q3spidnotseek
help to resolve the %Q33Mostrecent% dispute 01 O A PEACEFUL RESOLUTION WAS
or problem? REACHED BY THE TWO PARTIES

E Q34Intervene.No.Containsall(l,2,3,4,5,6,7,8) 02 O T CAUSED THE PROBLEM/I

THOUGHT THE OTHER
PERSONS WAS RIGHT

03 O NOT SERIOUS/ IMPORTANT
ENOUGH/NO MATERIAL LOSS
OR DAMAGE TOOK PLACE

04 O ITWOULD ONLY WASTE
TIME/IT WOULD BE USELESS
ANYWAY (SENSE OF
POWERLESSNESS)

0s O DID NOT HAVE EVIDENCE

o6 O DID NOT KNOW WHAT TO DO
ORWHERE TO GO

07 O THE PERSON WHO COULD
ASSIST WAS TOO FAR

08 O ITWOULD COST TOO MUCH

09 O THE COURT PROCESSES ARE
TOO LENGTHY

10 O THE COURTS ARE NOT
IMPARTIAL/THE COURTS ARE
INCOMPETENT

11 O AFRAID IT WOULD RESULT IN
VIOLENCE

12 O THE OTHER PARTY IS MUCH
MORE POWERFUL THAN WE
ARE/NO CHANCE OF WINNING

13 O IT WOULD CREATE PROBLEMS
FOR MY FAMILY

14 O IT WOULD DAMAGE THE
RELATIONSHIP WITH THE
OTHER PARTY

15 O IT WAS A PRIVATE FAMILY
MATTER

16 O ACTION WAS TAKEN BY THE
OTHER PARTY

And 1 other symbols [3

3.5a What is the other reason? TEXT Q35a0tr

E Q35Didnotseek==17
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3.6 Did you experience any of the following as MULTESELECT: YES/NO Q36Exp_prob
part of or as a result of the %Q33Mostrecent% or /00 stress, Ill-health or injury

dispute or problem you experienced?
02 /0 Damage to a family relationship

I Read all the options. .
E IsAnswered(Q34Intervene) o3 1,0 Being harassed, threatened or

v1 self.Missing.Length==0 assaulted
o4 /0 Loss of confidence and or fear

M1 Please answer all options.
os 0/00 Loss of employment

os d/00 Financial loss

o7 /00 Problems with alcohol or drugs

o8 /00 Other (specify)

3.6a What else have you experienced? TEXT Q36a0trexp

E Q36Exp_prob.Yes.Contains(8)

PART 02 : INDIVIDUAL INFORMATION
SECTION 4: INDIVIDUAL PERCEPTIONS ON CRIME

E IsAnswered(Q31DisputeProb)

STATIC TEXT

E IsAnswered(Q31DisputeProb)

Next: Now I would like to ask you some questions about your perceptions on crime.

4.1 How safe or unsafe would you feel walking SINGLE-SELECT Q41walkalonepark
alone in your area when it is dark? o O Very safe
I Read all the options 02 O Fairly safe

E IsAnswered(Q31DisputeProb)
03 O Abit unsafe

04 O Very unsafe

4.2 How safe or unsafe would you feel walking SINGLE-SELECT Q42walkalonebay
alone in your area during the day? 01 O Very safe
I Read all the options 2 O Fairly safe

E Q4lwalkAloneDark!=null
03 O Abit unsafe

04 O Very unsafe

4.3 Have you done anything to protect yourself SINGLE-SELECT Q43protctselfcrime
against crime? 0 O Yes
E Q42walkAloneDay!=null 2 O No
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4.4 What is the main thing you have done to
protect yourself against crime?

E Q43ProtctSelfCrime==

SINGLE-SELECT Q44whatway

01 O 1DO NOT WALK ALONE
ANYMORE

02 O 1AM MORE ALERT OF MY
SURROUNDINGS/ USE SAFER
ROUTES

03 O TIONLY WALK DURING SAFER
HOURS

04 O THAVE NOW STOPPED USING
PUBLIC TRANSPORT

05 O ICARRY A PEPPER SPRAY

o6 O ICARRYA
KNIFE/SCREWDRIVER/BLADE
07 O ICARRY A GUN

08 O IHAVE ENROLLED IN SELF-
DEFENSE CLASS

09 O PHYSICAL PROTECTION
MEASURE OF HOME (E.G.
BURGLAR DOORS)

10 O PHYSICAL PROTECTION
MEASURE OF VEHICLES (E.G.
ALARM)

11 O PRIVATE SECURITY (E.G. PAID
ARMED RESPONSE)

12 O OTHER (SPECIFY)

4.4a In what other way (specify)? TEXT Q44awhatotherway
E Q44whatway==12
4.5 Why have you not done anything to protect SINGLE-SELECT Q45whyNot

yourself against crime?

E Q43ProtctSelfcCrime==2

o1 O IDON'T KNOW WHAT TO DO
02 O IHAVE NO MONEY

03 O IT WON'T MAKE ANY
DIFFERENCE
04 O 1AM STILL THINKING ABOUT IT

0s O THE POLICE CAN DEAL WITH IT
06 O THERE IS NOTHING I CAN DO
07 O OTHER (SPECIFY)

4.5a Why not (specify)?

E Q45whyNot==7

TEXT Q45a0therwhynot

4.6 If you see a person committing a crime,
what is the first thing that you will do?

E Q45whyNot!=null || Q44whatway!=null

SINGLE-SELECT Q46CommitCrime

01 O CONTINUE WATCHING

02 O CONFRONT THE CRIMINAL
03 O CALL THE POLICE

04 O CALL THE SECURITY SERVICE
0s O CALL MY NEIGHBOUR

o6 O IWILL USE MY CELL PHONE TO
RECORD
07 O WALK AWAY

08 O OTHER (SPECIFY)
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\Al
M1

V1
M1

4.6a Please specify, the first thing that you will
do?

Q46CommitCrime==

TEXT Q46a0ther

PART 02 : INDIVIDUAL INFORMATION

SECTION 5: INDIVIDUAL EXPERIENCE OF CRIME

IsAnswered (Q43ProtctSelfcCrime)

STATIC TEXT

IsAnswered (Q43ProtctSelfcCrime)

READ OUT: I would like to ask you some questions about your personal experiences of crime over the past 5 years, and

in particular, within the past 12 months.

5.1 In the past 5 years, between %past5yrs% to
%PeriodEnd% have you experienced any of the
following crimes?

Read all the options.
IsAnswered (Q43ProtctSelfCrime)

self.Missing.Length==0

Please answer all options.

MULTI-SELECT: YES/NO Q51past5Syrs

01 O/00 Theft of personal property
(incl.pick-pocketing and bag
snatching)

02 J/00 Hijacking of motor vehicle (incl.
attempted hijacking)

03 /00 Robbery (contact between
perpetrator and victim; excl. home
robbery and car/ truck hijackings)

oa O /0 consumer Fraud [Advance-Fee
Fraud (e.g. R99.00), Debit/ Credit
Card Fraud, 419 Scam, Online
Shopping]

os /00 oOther(specify)

PART 02 : INDIVIDUAL INFORMATION / SECTION 5: INDIVIDUAL EXPERIENCE OF CRIME
SECTION A: THEFT OF PERSONAL PROPERTY(INCL. PICK-POCKETING AND BAG SNATCHING)

Q51past5yrs.Yes.Contains(1l)

STATIC TEXT

Q51past5yrs.Yyes.Contains(1)

READ OUT: Now I would like to ask you about the last theft of your personal property that you experienced.

5.1A.1 Have you experienced theft of personal SINGLE-SELECT Q51A1EXp
property in the past 12 months, from 01 O YES
%IMonth% last year to %EndMonth% this year?
02 O NO
Q51past5yrs.yes.Contains(1l)
NUMERIC: INTEGER Q51A2Many

5.1A.2 How many times have you experienced
theft of personal property between %IMonth%
last year and %EndMonth% this year?

Q51A1Exp==1
self>=1

The number must be at least 1 since you experienced theft of personal
property!
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5.1A.3 In which month(s), between %IMonth%
last year and %EndMonth% this year, did this
(these) incident(s) of theft of personal property
occur?

E Q5lA2Many>=1
v1 self.Length<=Q51A2Many

M1 Do not select more than %Q51A2Many% options

MULTI-SELECT Q51A3when

o O January
02 OJ February
03 O March

o4 I April

os O May

o6 [1 June

o7 I July

o8 1 August

09 [J September
10 O October
11 0 November

12 O December

5.1A.4 Did you report the incident(s) to the SINGLE-SELECT Q51A4Report
police? 01 O YES, ALL
E IsAnswered(Q51A3when) 02 O YES, SOME
i3 O NO
5.1A.5 Why did you not report the incident(s) to SINGLE-SELECT Q51ASwhyNot
the police? 01 O SOLVED IT MYSELF
E Q51A4Report==3 02 O INAPPROPRIATE FOR POLICE/
POLICE NOT NECESSARY
03 O REPORTED TO OTHER
AUTHORITIES INSTEAD
04 O MY FAMILY RESOLVED IT
0s O NO INSURANCE
o6 O POLICE COULD DO NOTHING/
LACK OF PROOF
07 O POLICE WOULD NOT DO
ANYTHING ABOUT IT
08 O FEAR/ DISLIKE OF THE POLICE/
NO INVOLVEMENT WANTED
WITH POLICE
0o O DID NOT DARE (FOR FEAR OF
REPRISAL)
10 O 1DO NOT TRUST THE POLICE
11 O OTHER REASONS (SPECIFY)
12 O DO NOT KNOW
5.1A.5a Please specify other reason provided TEXT Q51A5aothr
by respondent.
E QS1ASwhyNot—11 eteetataeetesestasetesessasetesestsesesesssasetesestasesesissasasetsssasasatessasasateeraen .
PART 02 : INDIVIDUAL INFORMATION / SECTION 5: INDIVIDUAL EXPERIENCE OF CRIME
SECTION B: HIJACKING OF MOTOR VEHICLE (INCLUDING ATTEMPTED HIJACKING)
E Q51past5yrs.Yes.Contains(2)
STATIC TEXT
E Q51past5yrs.Yyes.Contains(2)
READ OUT: Now I would like to ask you about the last motor vehicle hijacking that you experienced.

PART 02 : INDIVIDUAL INFORMATION

38/53



5.1B.1 Have you been hijacked while travelling
in a motor vehicle during the past 12 months,
from %IMonth% last year to %EndMonth% this
year?

E Q51past5yrs.yes.Contains(2)

SINGLE-SELECT Q51B1EXp

o1 O YES
2 O NO

5.1B.2 How many times have you experienced NUMERIC: INTEGER Q51B2Many
hijacking between %IMonth% last year and
%EndMonth% this year? e e e oo
E Q51BlExp==
v1 self>=1
M1 The number must be at least 1 since you experienced hijacking!
5.1B.3 In which month(s), between %IMonth% MULTL-SELECT Q5183when
last year and %EndMonth% this year, did o1 O january
this(these) incident(s) of hijacking occur?
02 OJ February
E Q51B2Many>=1
v1 self.Length<=Q51B2Many 03 [ March
M1 Do not select more than the number of times indicated in %Q51B2Man 04 D April
y%
os O May
o6 1 June
o7 I July
os [ August
09 [0 september
10 O October
11 O November
12 O December
5.1B.4 Did you report the incident(s) to the SINGLE-SELECT Q51B4Report
police? 01 O YES, ALL
E IsAnswered(Q51B3when) 02 O YES, SOME
i3 O NO
SINGLE-SELECT Q51B5WhyNot

5.1B.5 Why did you not report the incident(s) to
the police?

E Q51B4Report==3

01 O SOLVED IT MYSELF

02 O INAPPROPRIATE FOR POLICE/
POLICE NOT NECESSARY

03 O REPORTED TO OTHER
AUTHORITIES INSTEAD

04 O MY FAMILY RESOLVED IT

05 O NO INSURANCE

o6 O POLICE COULD DO NOTHING/
LACK OF PROOF

07 O POLICE WOULD NOT DO
ANYTHING ABOUT IT

08 O FEAR/ DISLIKE OF THE POLICE/
NO INVOLVEMENT WANTED
WITH POLICE

09 O DID NOT DARE (FOR FEAR OF
REPRISAL)

10 O 1DO NOT TRUST THE POLICE

11 O OTHER REASONS (SPECIFY)
12 O DO NOT KNOW
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V1
M1

V1
M1

E

5.1B.5a Please specify other reason provided
by respondent.

Q51B5WhyNot==11

TEXT Q51B5aothr

PART 02 : INDIVIDUAL INFORMATION / SECTION 5: INDIVIDUAL EXPERIENCE OF CRIME

SECTION C: ROBBERY (INCLUDING STREET ROBBERIES AND OTHER NON-RESIDENTIAL ROBBERIES,

EXCLUDING CAR OR TRUCK HIJJACKINGS AND HOME ROBBERIES)

Q51past5yrs.Yes.Contains(3)

STATIC TEXT

Q51past5yrs.Yes.Contains(3)

READ OUT: Now I would like to ask you about the last robbery that you experienced.

5.1C.1 Have you been robbed anywhere other SINGLE-SELECT Q51C1Exp
than at home during the past 12 months, from 01 O YES
%IMonth% last year to %EndMonth% this year?
22 O NO
Q51past5yrs.yYes.Contains(3)
5.1C.2 How many times have you been robbed NUMERIC: INTEGER Q51c2Many
between %IMonth% last year and
%EndMonth% this year? R
Q51C1EXp==1
self>=1
The number must be at least 1 since you have been robbed!
5.1C.3 In which month(s), between %IMonth% MULTLSELECT Q51C3when
last year and %EndMonth% this year, did o1 O January
this(these) incident(s) of robbery occur?
02 [J February
Q51C2Many>=1
self.Length<=Q51C2Many 03 O March
Do not select more than the number of times indicated in %Q51C2Man 04 D April
y%
os O May
o6 [1 June
o7 I July
o8 1 August
09 [J September
10 O October
11 O November
12 0 December
5.1C.4 Did you report the incident(s) to the SINGLE-SELECT Q51C4Report
police? 01 O YES, ALL
TsAnswered(Q51C3when) 02 O YES, SOME
i3 O NO
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5.1C.5 Why did you not report the incident(s) to
the police?

E Q51C4Report==3

SINGLE-SELECT Q51c5whyNot

o1 O SOLVED IT MYSELF

02 O INAPPROPRIATE FOR POLICE/
POLICE NOT NECESSARY

03 O REPORTED TO OTHER
AUTHORITIES INSTEAD

04 O MY FAMILY RESOLVED IT

05 O NO INSURANCE

o6 O POLICE COULD DO NOTHING/
LACK OF PROOF

07 O POLICE WOULD NOT DO
ANYTHING ABOUT IT

08 O FEAR/ DISLIKE OF THE POLICE/
NO INVOLVEMENT WANTED
WITH POLICE

09 O DID NOT DARE (FOR FEAR OF
REPRISAL)

10 O 1DO NOT TRUST THE POLICE

11 O OTHER REASONS (SPECIFY)
12 O DO NOT KNOW

5.1C.5a Please specify other reason provided
by respondent.

E Q51C5whyNot==11

TEXT Q51c5aothr

PART 02 : INDIVIDUAL INFORMATION / SECTION 5: INDIVIDUAL EXPERIENCE OF CRIME
SECTION D: CONSUMER FRAUD (E.G. R99.00), DEBIT/ CREDIT CARD FRAUD, 419 SCAM, ONLINE

SHOPPING)

E Q51past5yrs.Yes.Contains(4)

STATIC TEXT

E Q51past5yrs.yes.Contains(4)

READ OUT: Now I would like to ask you about the last consumer fraud that you experienced.

5.1D.1 Have you personally experienced SINGLE-SELECT Q51D1Exp
consumer fraud in the past 12 months, from 01 O YES
%IMonth% last year to %EndMonth% this year?
2 O NO
E Q51past5yrs.Yes.Contains(4)
NUMERIC: INTEGER Q51D2Many

5.1D.2 How many times have you experienced
consumer fraud between %IMonth% last year
and %EndMonth% this year?

E Q51D1Exp==1
V1 Q51D2Many>=1

M1 The number must be at least 1 since you experienced consumer fraud!
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5.1D.3 In which month(s), between %IMonth%
last year and %EndMonth% this year, did
this(these) incident(s) of consumer fraud
occur?

E Q51Db2Many>=1
v1 self.Length<=Q51D2Many

M1 Do not select more than %Q51D2Many% options!

MULTI-SELECT Q51D3when

o O January
02 [0 February
03 O March

o4 I April

os O May

o6 [1 June

o7 I July

o8 1 August

09 [J September
10 O October
11 0 November

12 O December

5.1D.4 Did you report the incident(s) to the SINGLE-SELECT Q51D4Report
police? 01 O YES, ALL
E IsAnswered(Q51D3when) 02 O YES, SOME
i3 O NO
5.1D.5 Why did you not report the incident(s) to SINGLE-SELECT Q51D5whyNot
the police? 01 O SOLVED IT MYSELF
E Q51D4Report==3 02 O INAPPROPRIATE FOR POLICE/
POLICE NOT NECESSARY
03 O REPORTED TO OTHER
AUTHORITIES INSTEAD
04 O MY FAMILY RESOLVED IT
0s O NO INSURANCE
o6 O POLICE COULD DO NOTHING/
LACK OF PROOF
07 O POLICE WOULD NOT DO
ANYTHING ABOUT IT
08 O FEAR/ DISLIKE OF THE POLICE/
NO INVOLVEMENT WANTED
WITH POLICE
0o O DID NOT DARE (FOR FEAR OF
REPRISAL)
10 O 1DO NOT TRUST THE POLICE
11 O OTHER REASONS (SPECIFY)
12 O DO NOT KNOW
5.1D.5a Please specify other reason provided TEXT Q51p5aothr
by respondent.
£ QSIbSwhyNot==11 eeeeataeaeteasatatatasasasasasasasssssssasasasasasasssssasssssasssssasssssssesesasasesasasaes .
PART 02 : INDIVIDUAL INFORMATION / SECTION 5: INDIVIDUAL EXPERIENCE OF CRIME
SECTION E: OTHER CRIME
E Q51past5yrs.Yes.Contains(5)
5.1E.0 Please specify the other crime ? TEXT Q>1€00ther
E Q51past5yrs.Yes.Contains(5)
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5.1E.1 Have you personally experienced other SINGLE-SELECT Q31E1EXp
crime in the past 12 months, from %IMonth% 01 O YES

last year to %EndMonth% this year?
2 O NO

E IsAnswered(Q51EQOther)

5.1E.2 How many times have you experienced NUMERIC: INTEGER Q51E2Many
other crime between %IMonth% last year and
%EndMonth% this year?

I Type "0"if none
E Q51ElExp==1
V1 Q51E1Exp<=12

M1 You have entered a value greater than 12. Are you sure

5.1E.3 In which month(s), between %IMonth% MULTESELECT Q51E3Year
last year and %EndMonth% this year, did o1 O January

this(these) incident(s) of other crime?
02 [J February
E Q51E2Many>=1

v1 self.Length<=Q51E2Many 03 D March
M1 Do not select more than %Q51E2Many% options! 04 D Apl’“

os 1 May

o6 [ June

o7 I July

o8 1 August

09 [J September
10 [J October
1 [ November

12 O December

5.1E.4 Did you report the incident(s) to the SINGLE-SELECT Q51E4Report
police? 01 O YES, ALL
E IsAnswered(Q51E3Year) 022 O YES, SOME
03 O NO
5.1E.5 Why did you not report the incident(s) to SINGLESELECT Q51ESuhyNot
the police? 01 O SOLVED IT MYSELF
E QS1E4Report==3 02 O INAPPROPRIATE FOR POLICE/

POLICE NOT NECESSARY
03 O REPORTED TO OTHER

AUTHORITIES INSTEAD
04 O MY FAMILY RESOLVED IT

05 O NO INSURANCE

o6 O POLICE COULD DO NOTHING/
LACK OF PROOF

07 O POLICE WOULD NOT DO
ANYTHING ABOUT IT

08 O FEAR/ DISLIKE OF THE POLICE/
NO INVOLVEMENT WANTED
WITH POLICE

09 O DID NOT DARE (FOR FEAR OF
REPRISAL)

10 O 1DO NOT TRUST THE POLICE

11 O OTHER REASONS (SPECIFY)
12 O DO NOT KNOW
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5.1E.5a Please specify other reason provided TEXT Q51E5a0thr
by respondent.

E Q51E5whyNot==11
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PART 03: SURVEY OFFICER QUESTIONS: RESULT CODES AND COMMENTS

E IsAnswered(HhPhone) && IsAnswered(DUNO_ref) && IsAnswered(Prov) && IsAnswered(UQNO)

0 INTERVIEWER! Please indicate number of NUMERIC: INTEGER ncalls
calls?
I For every visit attempt select a higher value than earlier. Do not revise cTTTTTTTTTTTETTTEEEmmEE T mm Y

the number of visits to a smaller value! You will not be able to re-enter
the earlier captured timestamp of the visit! SPECIAL VALUES

V1 RCALLS.Count(v=>v.@rowcode<(self-1) && v.callResult.InLi 01 First call
st(11))==0

M1 You should not be calling households after the completed calls! 02 Second call
self==Call_Attempt .

V2 P 03 Third call

M2 First call_from Particulars of dwelling unit must equal First call of Part 0
3andsoon. 04 Fourth call
VARIABLE BOOLEAN start
calls.Any(x => x.Call_Status==1)
VARIABLE BOOLEAN Refuse
calls.Any(x => x.Call_Status==2)
VARIABLE BOOLEAN wrongNo
calls.Any(x => x.Call_Status==3)
VARIABLE BOOLEAN Appoint
calls.Any(x => x.Call_status.InList(4,5))
VARIABLE BOOLEAN TELWRONG
calls.Any(x => x.Call_Status==6)
VARIABLE BOOLEAN HHMOVED
calls.Any(x => x.Call_status==7)
VARIABLE BOOLEAN sampled
calls.Any(x => x.Call_Status==7)
PART 03: SURVEY OFFICER QUESTIONS: RESULT CODES AND COMMENTS
Roster: %CALLTITLE% - CALL
generated by numeric question ncalls RCALLS

STATIC TEXT

E RCALLS.Count(v=>v.@rowcode<@rowcode && v.callResult.InList(11))!=0

V1 /* macro is not used here to facilitate copying */ RCALLS.Count(v=>v.@rowcode<@rowcode && v.callResult.InList(1l))==
0

M1 Error! There should be no calls after a terminal call.

Call logic check:

0 INTERVIEWER! Record the date and time of DATE: CURRENT TIME callTimestamp
the visit!

v1 (@rowcode==RCALLS.Min(x=>x.@rowcode)) || (self>RCALLS[@r
owcode-1].callTimestamp)

M1 Error! The every call's timestamp must be later than the timestamp of
the previous call!

VARIABLE STRING callTitle

IsAnswered(callTimestamp) ? callTimestamp.ToString()
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0 INTERVIEWER! What was the result of the
call?

E IsAnswered(callTimestamp)

vl (self.InList(11,12,24,37) && start.Getvalueorbefault())
|| (self==23 && TELWRONG.GetValueorbefault()) || (self==
22 && Refuse.GetvalueorDefault()) || (self==21 && wrongN
o.Getvalueorbefault()) || (self= And 149 other symbols [1]

M1 Please check if you have the correct result code.

SINGLE-SELECT callresult

11 O COMPLETED

12 O PARTLY COMPLETED

21 O NON-CONTACT

22 O REFUSAL

23 O OTHER NON-RESPONSE
24 O NO USABLE INFORMATION
31 O UNOCCUPIED DWELLING
32 O VACANT DWELLING

33 O DEMOLISHED

3¢ O NEW DWELLING U.C

35 O STATUS CHANGE

36 O LISTING / CLASSIFICATION
ERROR
37 O NON-HOUSEHOLD MEMBER

What was the main reason for the refusal?

E callResult==22

SINGLE-SELECT RefusalReasonl

o1 O TOO BUSY
02 O NOTINTERESTED
03 O RESPONDENT FATIGUE

04 O ANTI-GOVERNMENT
ATTITUDES
0s O SURVEY NOT MANDATORY

06 O PRIVACY/CONFIDENTIALITY
CONCERNS

07 O WON'T TALK TO STRANGERS/
SECURITY CONCERNS

08 O FEAR OF NEGATIVE
CONSEQUENCE

09 O OTHER

Please specify "OTHER" reason for refusal.

I Please use CAPITAL LETTERS.
E RefusalReasonl==9

TEXT otherrefusall

Date of next call

E callResult==12 || (callResult==21 && Appoint.GetvalueOrD
efault(Q))

V1 Interview_Date<=self
M1 Planned next call CANNOT be before the interview date.

DATE DateNextCalll

PART 03: SURVEY OFFICER QUESTIONS: RESULT CODES AND COMMENTS / %CALLTITLE% - CALL

SURVEY OFFICER QUESTIONS

E callResult.InList(11,12)

PART 03: SURVEY OFFICER QUESTIONS: RESULT CODES AND COMMENTS

46/53



1.In what language was the main part of the
interview conducted?

SINGLE-SELECT QlntLanguage

01 O AFRIKAANS
02 O ENGLISH
03 O ISINDEBELE
04 O ISIXHOSA
0s O 1SIZULU

06 O KHOI, NAMA AND SAN
LANGUAGES
07 O SEPEDI

08 O SESOTHO

09 O SETSWANA

10 O SISWATI

11 O TSHIVENDA

12 O XITSONGA

13 O OTHER (SPECIFY)

1a. Specify other language

E QlntLanguage==13

TEXT Qlantlanguage

STATIC TEXT

E RCALLS.A1T(x=>x.callResult!=null) && ncalls!=null

FINAL RESULT CODE FOR SUPERVISOR: QUESTIONNAIRE

Indicate the final result code for the
questionnaire

E RCALLS.ATT(x=>x.callResult!=null) && ncalls!=null
V1 RCALLS.LastOrDefault()?.callResult==FinalResult

M1 Please make sure the final result code is equal to the last visit result co
de

SINGLE-SELECT FinalResult

SCOPE: SUPERVISOR

11 O COMPLETED

12 O PARTLY COMPLETED

21 O NON-CONTACT

22 O REFUSAL

23 O OTHER NON-RESPONSE
24 O NO USABLE INFORMATION
31 O UNOCCUPIED DWELLING
32 O VACANT DWELLING

33 O DEMOLISHED

32 O NEW DWELLING U.C

35 O STATUS CHANGE

36 O LISTING / CLASSIFICATION
ERROR
37 O NON-HOUSEHOLD MEMBER

Reason for not completing the questionnaire

E FinalResult ==22

TEXT NonResponse
SCOPE: SUPERVISOR

PART 03: SURVEY OFFICER QUESTIONS: RESULT CODES AND COMMENTS
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APPENDIX A — ENABLING CONDITIONS

[1]1 Q33Mostrecent: 3.3 Thinking about all the disputes or problems that you told me about, which one is <font color="blue">the most recent</font>?
Enablement Condition:

IsAnswered (Q32AInheritance) | | IsAnswered (Q32BDomestic) | |
IsAnswered (Q32CChildren) | | IsAnswered (Q32DNeighbours) | |
IsAnswered (Q32EMoneyowed) | | IsAnswered (Q32FUnfairfees) | |
IsAnswered (Q32GUnathorised) | | IsAnswered (Q32HSocialbenef) | |
IsAnswered (Q32TAccesserv) | | IsAnswered (Q32JPoorserv) | |
IsAnswered (Q32KCorruption) || IsAnswered (Q32LEmployPrac) | |
IsAnswered (Q32MBullying) | | IsAnswered (Q32NTenantLandlod) | |
IsAnswered (Q320LandProperty)
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APPENDIX B — VALIDATION CONDITIONS AND MESSAGES

[1] callResult:  INTERVIEWER! What was the result of the call?
Validation Condition:
(self.InList (11,12,24,37) && start.GetValueOrDefault()) ||
(self==23 && TELWRONG.GetValueOrDefault()) ||
(self==22 && Refuse.GetValueOrDefault()) ||
(self==21 && WrongNo.GetValueOrDefault()) |
( |
(

|
self==21 && Appoint.GetValueOrDefault()) ||
self.InList (31,32,33,34,35,36) && sampled.GetValueOrDefault ()) |

(self==23 && HHMOVED.GetValueOrDefault ())

Validation Message: Please check if you have the correct result code.
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APPENDIX C — INSTRUCTIONS

[1] Firstname: First name and surname
Type the first name and surname of each member of the household, starting with the head or acting head. If there is more than one head/acting
head, start with the oldest and only person who resides in this dwelling and was part of this household at least four nights a week on average

and has done so over the last four weeks.
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APPENDIX D — CATEGORIES

[1] EDUCATION: H. What is the highest level of education that <font color="blue">%rostertitle%</font> has successfully completed?

Categories: 98:NO SCHOOLING, 0: GRADE R/0, 1: GRADE 1/SUB A/CLASS 1, 2: GRADE 2/SUB B/CLASS 2, 3: GRADE 3/STANDARD 1/ABET 1/AET,
4:GRADE 4/STANDARD 2, 5: GRADE 5/STANDARD 3/ABET/AET 2, 6: GRADE 6/STANDARD 4, 7: GRADE 7/STANDARD 5/ABET/AET 3, 8:GRADE 8
/STANDARD 6/FORM 1, 9: GRADE 9/STANDARD 7/FORM 2/ABET /AET 4/NCV LEVEL 1/OCCUPATIONAL CERTIFICATE-NQF LEVEL 1, 10: GRADE 10
/STANDARD 8/FORM 3/NCV LEVEL 2/0CCUPATIONAL CERTIFICATE-NQF LEVEL 2, 11: GRADE 11/STANDARD 9/FORM 4/NCV Level 3/OCCUPATIO
NAL CERTIFICATE-NQF LEVEL 3, 12: GRADE 12/STANDARD 10/FORM 5/NATIONAL SENIOR CERTIFICATE/MATRIC/NCV LEVEL 4/O0CCUPATIONAL
CERTIFICATE-NQF LEVEL 4, 13:NTC I/N1, 14:NTC II/N2, 15:NTC III/N3, 16 : N4/NTC 4/OCCUPATIONAL CERTIFICATE-NQF LEVEL 5, 17 :N5/NTC
5/0CCUPATIONAL CERTIFICATE-NQF LEVEL 5, 18 :N6/NTC 6/OCCUPATIONAL CERTIFICATE-NQF LEVEL 5, 19: CERTIFICATE WITH LESS THAN GR
ADE 12/STANDARD 10, 20: DIPLOMA WITH LESS THAN GRADE 12/STANDARD 10, 21: HIGHER/NATIONAL/ADVANCED CERTIFICATE WITH GRA
DE 12/STD 10/0CCUPATIONAL CERTIFICATE-NQF LEVEL 5, 22 : DIPLOMA WITH GRADE 12/STANDARD 10/OCCUPATIONAL CERTIFICATE-NQF LE
VEL 6, 23 :HIGHER DIPLOMA/OCCUPATIONAL CERTIFICATE (B-TECH DIPLOMA)-NQF LEVEL 7, 24 : POST HIGHER DIPLOMA/DEGREES (MASTERS
DIPLOMA AND MASTERS DEGREE)-NQF LEVEL 9, 25:BACHELORS DEGREE/OCCUPATIONAL CERTIFICATE-NQF LEVEL 7, 26 : HONOURS DEGREE/
POSTGRADUATE DIPLOMA/OCCUPATIONAL CERTIFICATE-NQF LEVEL 8, 27 : DOCTORAL DEGREES (DOCTORAL DIPLOMA AND PHD)-NQF LEVEL
10, 28:0OTHER, 29: DO NOT KNOW

[2

—

Q33Mostrecent: 3.3 Thinking about all the disputes or problems that you told me about, which one is <font color="blue">the most recent</font>?
Categories: 1: FAMILY PROPERTY OWNERSHIP (INCLUDES LAND, HOUSE, CARS, ANIMALS, E.T.C.), 2:INHERITANCE ALLOCATIONS, 3:CONTEST
ATION ABOUT A WILL, 4:VIOLENCE AGAINST CHILDREN, 5:VIOLENCE AGAINST WOMEN, 6: CHILD SUPPORT OR MAINTENANCE, 7:CUSTODY
OF CHILDREN OR VISITATION ARRANGEMENTS/ACCESS TO CHILDREN, 8 :BOUNDARIES OR FENCE, 9:EXCESSIVE NOISE, LITTERING, PARKING
SPOTS OR PETS, 10:ENVIRONMENTAL DAMAGE, 11: DESTRUCTION OF PROPERTY, 12 : ACCUSATION OF WITCHCRAFT, 13: UNPAID DEBT BY F
AMILY/RELATIVE, 14 : DIFFICULTIES PAYING PERSONAL LOAN, 15:DIFFICULTIES PAYING CONSUMER GOODS INSTALMENTS (E.G. CLOTHING,
APPLIANCES, CAR), 16: DIFFICULTIES PAYING SCHOOL FEES, 17 : DIFFICULTIES PAYING MEDICAL BILLS, 18: DIFFICULTIES PAYING UTILITY BIL
LS, 19:UNFAIR CHARGES OR FEES BY COMPANY, BUSINESS OR BANK, 20: UNFAIR UTILITY BILLS, 21: EDUCATIONAL OR HEALTH CARE FEES, 2
2:TAX DISPUTE OR PROBLEM, 23 :UNAUTHORISED DEDUCTIONS FROM BANK ACCOUNT BY A BUSINESS, 24 : UNAUTHORISED DEDUCTIONS
FROM SOCIAL GRANTS (E.G. ELECTRONIC OR CASH), 25:INACCURATE CREDIT RATING, 26 : UNFAIR BLACKLISTING, 27 : DIFFICULTIES IN ACCE
SSING LOANS, 28:ACCESS OR PAYMENTS OF PENSION, 29: ACCESS OR PAYMENTS OF SOCIAL GRANTS, 30: ACCESS OF PAYMENTS OF DISABI
LITY BENEFITS, 31: DENIED REGISTRATION AT SCHOOL/ UNIVERSITY, 32:LACK OF ACCESS TO WATER, SANITATION, ELECTRICITY, HOUSING,
33:DIFFICULTIES ACCESSING HEALTHCARE SERVICES, 34: OTHER LACK OF SERVICES, 35:POOR SERVICE BY COMPANY OR BUSINESS, 36:ME
DICAL MALPRACTICE BY HEALTH INSTITUTION OR OFFICIALS, 37 : DISRUPTIONS OF SUPPLY OF UTILITIES (E.G. WATER, ELECTRICITY), 38:POO
R SERVICES BY GOVERNMENT, 39:BILLING ERRORS, 40: DIFFICULTIES GETTING REFUND, 41: CORRUPTION OR BRIBERY OR NEPOTISM BY GOV
ERNMENT OFFICIALS, 42 :EMBEZZLEMENT OF FUNDS OF CIVIC ORGANISATION OR COMMUNITY GROUP, 43:OTHER CORRUPT PRACTICES, 44
:UNFAIR DISMISSAL BY EMPLOYER, 45 : UNPAID WAGES OR BENEFITS, 46: OVERDUE PROMOTION, 47 : POOR WORKING CONDITIONS, 48:UNF
AIR DISCIPLINARY PROCEDURES, 49: OTHER UNFAIR EMPLOYMENT PRACTICES, 50: HARASSMENT BY FAMILY MEMBER, 51: HARASSMENT BY
POLICE, 52 :HARASSMENT BY EMPLOYER, 53 :SEXUAL HARASSMENT, 54 : HARASSMENT OR BULLYING BY OTHER PERSON, 55:RENTAL AGREE
MENT, 56:OVERDUE RENT OR LATE PAYMENT, 57 : DAMAGE OF PROPERTY AND MAINTENANCE, 58: ELECTRICITY, WATER AND SANITATION BI
LLS, 59: UNFAIR EVICTION, 60: OTHER TENANT/ LANDLORD DISPUTE/PROBLEM, 61: OWNERSHIP OF ANCESTRAL LAND OR COMMERCIAL FAR
M, 62 :ISSUING OF TITLES, BUILDING/DEVELOPMENT PERMITS, 63 : CONFLICT ABOUT RELATIVES, 64 : UNFAITHFULNESS BY A SPOUSE, 65:TE
RMS & CONDITIONS OF A DIVORCE OR SEPARATION

[3

—

Q35Didnotseek: 3.5 What is the main reason you did not seek help <font color="blue">to resolve</font> the <font
color="blue">%Q33Mostrecent%</font> dispute or problem?

Categories: 1:A PEACEFUL RESOLUTION WAS REACHED BY THE TWO PARTIES, 2:1 CAUSED THE PROBLEM/I THOUGHT THE OTHER PERSONS
WAS RIGHT, 3:NOT SERIOUS/ IMPORTANT ENOUGH/NO MATERIAL LOSS OR DAMAGE TOOK PLACE, 4:IT WOULD ONLY WASTE TIME/IT WOUL
D BE USELESS ANYWAY (SENSE OF POWERLESSNESS), 5: DID NOT HAVE EVIDENCE, 6:DID NOT KNOW WHAT TO DO ORWHERE TO GO, 7:THE
PERSON WHO COULD ASSIST WAS TOO FAR, 8:IT WOULD COST TOO MUCH, 9:THE COURT PROCESSES ARE TOO LENGTHY, 10:THE COURTS
ARE NOT IMPARTIAL/THE COURTS ARE INCOMPETENT, 11:AFRAID IT WOULD RESULT IN VIOLENCE, 12:THE OTHER PARTY IS MUCH MORE PO
WERFUL THAN WE ARE/NO CHANCE OF WINNING, 13:IT WOULD CREATE PROBLEMS FOR MY FAMILY, 14 :IT WOULD DAMAGE THE RELATIONS
HIP WITH THE OTHER PARTY, 15:1T WAS A PRIVATE FAMILY MATTER, 16: ACTION WAS TAKEN BY THE OTHER PARTY, 17: OTHER (SPECIFY)
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APPENDIX E — CATEGORIES FILTERS

[1]1 Q33Mostrecent: 3.3 Thinking about all the disputes or problems that you told me about, which one is <font color="blue">the most recent</font>?
Q32AInheritance==@optioncode | | Q32BDomestic==@optioncode | | Q32CChildren==@optioncode | | Q32DNeighbours==@optioncode | |
Q32EMoneyowed==@optioncode | | Q32FUnfairfees==@optioncode | | Q32GUnathorised==@optioncode | | Q32HSocialbenef==@optioncode
| | Q32IAccesserv==@optioncode | | Q32JPoorserv==@optioncode | | Q32KCorruption==@optioncode | | Q32LEmployPrac==@optioncode | |
Q32MBullying==@optioncode | | Q32NTenantLandlod==@optioncode | | Q320LandProperty==@optioncode
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Legend and structure of information in this file

E

m —

\
M
V2

-

uln

v
e
1"

ug

Name of section
Enabling condition for this section

Question title

SECTJON b: OTHER INCOME SOURCES

s4_other_sourcefs_which.Contains(98)

Type of question, scope Variable name

Answer options

Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur?

This refers to family relations
s3_time_other > 0
s4_rel_leaders_which.Contains(98)
Can not be itself

(s3_time_other_breeding_advice <= (50 - s3_time_art_in-
sem_advice)) ||s3_time_other_breeding_advice == 0

This person is not in the list

optioncode != s5_ignored_option_code

MULTI-SELECT
SCOPE: PREFILLHD

s4_rel_leaders_other

01 [ Community animal health workers
02 [] Private

03 [] Government

o4 [] Livestock keepers association

o5 [ ] NGO

And 5 other [13]

Additional information:

— Question instruction

— Enabling condition

— Validation condition N21

— Message for validation N21

— Filter in Categorical questions

Breadcrumbs
Type or roster

Roster Title

CHAPTER 3 IDENTIFICAJFION /

Roster{ LEADER RELATION DETAILS

generated by fixed list:
o1 Ward Livestock Officer
02 Village Livestock Officer

99 Other (specify)
|

Link to full set in appendix

List items
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