Please allow global codes e.g. -77 not applicable, -88 prefer not to answer, -99 don’t know. | see some questions
have a "don't know" option explicitly listed, but others do not. | suggest replacing with these global codes.

S

Section 0: Filters and consent

1|Page

Branch:

Enumerator ID:
PMPem an\p

Customer number
PLINGP anAP

Can you tell me your WEDP ID number?
(WEDP ID has 10 digits) / A7A% PWEDP
mF+mbP *PCT L1747 (€PCE 10 5+
TFo)

Is the WEDP id the same as the id on the
list you have at hand?

AR P AMPF BL,T MOFMbP &ML
ACNP N PHT IC +ARAAL 1M.?

Yes
AP
No

RE

If no, please inter the correct WEDP_id
ANAP PTICFI(TANAT LY LT
ao4Mm$ P ¢l LARHI(f-

Please confirm respondent name is
{Respondent name}?

PACNP N9™ (PAAN Ach, NI P
a2 I1% AFAALT?

(Please introduce yourself and the
purpose of the study by explaining the

following) (ANAP P N+AD-7 NAPIAS

NPT PT+HT ARAT PATPM-< )

Hello! My name is .lam
from Policy Studies Institute (PSI), an
independent research organization
working for the Women Entrepreneurship
Development Project, known for short as
WEDP, funded by the World Bank.

Prefill
(responden
ts do not
know this)
Prefill. Ask
respondent
to confirm
- they
know

their WEDP
number

Prefill full
name,
filter.
Format
was 1.
Customer
first name,
2. father's
name

Please
check
translation,
as we have
added
sentences
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(AL LT [y Lo S——— £NAA:
paemU+ N7AN DT +RIR 10
+&a™ JAA+E PIRCIRC +29° AT
NAAI® NTH N+7T PITHN £I6 A ART
N dMé AT TCENT MLTIR N Abbed
RL,T APAL LT A

Your participation is entirely voluntary.
You can decline to participate in the study
or stop the interview if you feel
uncomfortable. Doing so will not affect
your relationship with WEDP, or your
eligibility to any service whatsoever. Your
responses and suggestions are
anonymous and confidential. We will not
share any identifying information such as
your name, address or telephone number
to any third party, including partners of
WEDP such as microfinance institutions.
We will take out all your identifying
information, store it separately and
securely just in case we need to contact
you while the study is ongoing, and then
destroy it at the end of the study. We will
put yours and everyone’s anonymous
answers together for our research to
better understand the challenges of micro
and small businesses. With the help of
your information, we can improve the
design of programs for entrepreneurs like
you.

PACNP +NFE d-f NAD-
NE.PLA1F AL P+aDAL+ 1Or:: 9OFF
PEAMPT NALT NPT+ DN
ANMRA+E DRIP PA OB ML kT
m&ge &FAAk: 2UT L9 h WEDP
IC PAPFTY AT THIT LI

ATRIT M9 ATA et N ARPIPT
ARI18M-9R: PACAP JRART AT
MPMMPT NI° -AAN AT TANDLP
TFMm: AL MLAC 42970 +RMT
? WEDP AJCTF7T 9P AL ACNP
AR T ALGA MEIR NAN ®DC PA
a5 Mm-y9° PARF MG P Ao/ B
AMIEDI® AN+E DT HAAL
ARAMIR: MG+ ADNYE. T NPMA AT
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ACNPT T9197C NEATTT

NG+ A AL LATIR PACAPTY
AP OO/ B A@-M+7 T N+TMA AT
NANTTR i AThTTFPAT:
PP AT AINTE T12TT
+918C%F N+AA AGRZ8F PACAPIT
AS PRLYISIETY RANT ATRLIPLTT
AL AL ATLCIAT: NADLEP ATH
AL ACNP AXT 4 &MEPT
PTCICITY 126 MARA ATTFAAT:

If you have any questions after the
survey, or if you wish for your answers to
be withdrawn from the survey at any
point, you can contact the research team
directly using the following contact
person and telephone number:

h 8AA MG+ N3A FRARPT N QFFM.ID
1H N MG+ BADMTF AT P

@ N+A+T e FPCIRC LT ANAT
@95t £ AN

World Bank research team: Yemsrach
Kinfe Edey, (+251) (0)911988067

PIPNGT N A RE:

Nan: (+251) (0)911988067

Do you have any questions before we
start? [Yes/No]

haeEam T N+ D Pt AAPF?
[AP/RE]

Do you understand the information | have

given? [Yes/No]

P AMPTFT aoZ8 +1THNPA? [AP/AL]

Does the respondent consent to be
verbally interviewed?

@AM Aeh ™ PA PMLEP ATELTD
4P LT UIPA?

1. Yes
AP

2. No
RAU'r9

Select one




GENERAL RULES AND RECOMMENDATIONS FOR THE INTERVIEW /
APLA PMLE PTLE AMPAL UIT

1. Please use the following codes throughout the survey!
ANAP NFF P+AM-TT DT NSt MPF A EMbam!

-777 Not Applicable (NA)/H PR A PNL AT
--888 Refusal/AdRaDAf £ $ 28 AL LATD
--999 Don’t Know/A P @-¢ 9"

2. Please use the Ethiopian Calendar and time throughout the survey!

ANAP NHU »9F @PF Uk PATER LT PHARY ASMMC 2Mede-!
3. What to do when the respondent cannot show her WEDP ID Card?

AR PRLT AN FM PFM-T MAPT NAFA

If the respondent cannot show her WEDP ID Card, ask for the reason. If the reason seems
plausible to you, ask her if she knows her WEDP ID number and compare these information
with the information you have. If the WEDP ID numbers match, continue the interview. If she
does not know her WEDP ID number or the number she mentions does not match the
information you have, please check whether the name of the respondent is the same as the name
in the respondent list. If this is the case, write down that you have used the number of the list and
ask the respondent whether you can call her later to confirm the accuracy of the ID that you have
entered. If the names do not match, please contact your supervisor.

MFmbPMT AGPY TQAPF AT18AFA EMLELTFM: 9PNLP+ ANTHH NAPANT ADAA PRET
MmFmePFMT &ML POeF ATEPT £MEET ACNP I hAG d°/E 30 PARANGF::
PO FMEP ¢MECFE +APANL NPF PA-CPCMERT EPmi: MRAR PRLT MR FMePFM-Y ML
PmPM&T NUPY MLID P11CF T ACAP NPHT IC hA+PAAA ANAPT PARAR, A9
NPHT A9R HCHE @AM hAG- N9 IC AT MPRY P2IM:: NIPE AL NUPF PAIR HCHS
AL PADY &ML ATLtMPO™ L9445 dPAATY Pem4y FANATTT ATZITM A
ATL LM AAFD PNLPL Fa-:: NTOFR AL NALF ANAP ANFNNLPT PARNG::

4. What to do when you feel uncertain about a specific question/ response?
NARTE mPE MLID IRAR ACIMS 1T hA+NTPTH

If you feel uncertain about a specific question or the way to administer a certain question, please
make a note during the interview and contact your supervisor right after the interview for
clarification.

AARTE MPE MLID AMPPP ACTIMTTT NATATPT NPATMLEE MPF YA FMA L PHST
PATMLEELT AT ARNTNNZP PAM-::

5. What to do when the respondent is not available?
aARY 9 TF NAFi
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If the respondent is not available at the scheduled time and place, please contact her to find a
new date and place that is convenient for the respondent. Inform your supervisor about the
rescheduled interview.

NF$PLM ARFST NF AR Y I TF NAFA ANAPT AA PO FFD-Y ¢35 NF EMLEFM-:
NgImM, NA+LHE $MCT AANTNNLP PAM-G::

6. What to do when the respondent complains about the duration of the interview?
AR, PACPMLR NATLLED (AT $bF NNT™

If the respondent complains about the duration of the interview, show your understanding and
tell her that you appreciate all the time and effort she is providing. Emphasize again that her
responses are of high value in order to improve the ways to support women entrepreneurs in
Ethiopia. By completing the interview, she is contributing a lot to this.

MAR, PATMLE NATLED AhT $4F NATE SLFFOT ATLHLSATFD PAR AT
P29t FNNC FARTF ATLMIIHNT: £YIE&FM: PAUAMPT AOLE A FP&L @AM Ak
At Né EMEPT AL £I& AED MPTM, UPRY A8TAT Amtm PAZL For: PA-
MM L&Y MM /ATFD TAP ANTPOA AAD-:

7. What to do when the respondent wants to quit the interview before it is completed?
AR, ACMEET ME/m NLAT

If you have already managed the majority of questions, tell her that there are only a few
questions left. As mentioned above, show your understanding and tell her that you appreciate all
the time and effort she is providing. Emphasize again that her responses are of high value in
order to improve the ways to support women entrepreneurs in Ethiopia. By completing the
interview, she is contributing a lot to this. Since you have already spent a lot of time now, it
would be a pity not to complete the interview.

ANHT@Y mPE mCA® NP1 Det MPEPT NF ATLMPCPT LIAFO:NAL
ATEHIARD  ATEHZE FM®  PAR AT PMRRZAINTT  FNNC  FAPITT  ATRTTIHM:
LY1EF@:NE )M, PAYAMPT A28 ATCRP N AN AT N dMLPT ATLLLY £J&
AB) MP, PRY A0ThT AD+m PALE FOruPA-COMLRT AOMIATFD TP AN+PEA
AAGR: N AAT ANNUT NALENTT PATCMESRT AAT MNP AdTPT ABG PP/ PA::

1. Demographics
First, | would like to ask you some questions about you and your household
N@EILP NA ACNP AT IANMFANP A 381 DLEPFT ATOMPP ADEAL

Variable . Special

No Question Response Skip

Name Instruction
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Respondent name (full) Pma+ Prefill
+AF4 DGR (A A9R) (confirm)
Respondent Name(Full)
Phone Number Integfar
NAR &G (prefil
confirm)
phone
number 1,
alternative phone number phone
number 2
gl:)SleI;))catlon of the interview latitude (recorded by the Latitude (N) __° Recorded by
SA AN PHNYLNT N NBETAN PHAOHIN ALTRE | —— === tablet
Interview Location:Longitude PATPAAMN Longitude (E) _ _°
Pth4ent N NETAN P+ARHIN A8 TRE . Recorded by
tablet
1 = Business
1=P798 &CE+
Where does the interview take place? Do not read: If the PAMIENF N
place is both business and home, code 2 = business 2 = Home
A FPAArk PF 1@ PO YSLM? AL I LATPAANK 2= MFLP NFM,
P+h4.L@ AOFELP [} +IP PFYL +LdD-gP Paq 75 (14 (17 mAm
hU? h£2=P37L ELE+ NP PTRAD T T°L T/ v )
3 = Other: (Specify)
3= AA (RTAR)
Age of {[Respondent name]} {[PAPAR/A, hIR]} Integer
AL,
1= Addis Ababa 1.
AN ANN
2= Adama 2.
A&
Where was {[Respondent name]} born? 3 = Bahir Dar 3. S:,I.’e;‘tg;e
{[PAPAR/A, AT]} PHDALTNTF NF PF 102 NyuC 8C
. golm /e
4 = Dire Dawa 4,
&4 8P
5 = Hawassa 5.
YPA
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6 = Mekelle 6.
aDopp,

7 = Other place in
Ethiopia

7. hTE&P A
NA AA NG

8 = Other country
8. M RTIC

1= Single/never
married 1=
PAIN/AINF

P PM.P

2=Married/consensu
al union

ACNTS AdeT NHU NF @AD PAYPS PRLAAN
ANATT URTHTT NAL T P74 APFT 920 NN+HAM
QAP 27T PUA NPT £F&A?

2=NpNF
PA/NLPRATT PESC
388 IC hNC PMEC
3= Widowed Select one
What is {[Respondent name]} marital status? 3=NANE NLPF PAA A N F
P{[PA™AR NIR]} PFBC Uah IRTLT 12 4.
Divorced/separated/ ToLM 6
4=8F
PLRAD/F/P+ALPT/P
5= Not applicable
5= hEADANFF9
6= Refusal
6= AODADAR £ P 0T
AL LATID
7=Don't know
7=hAM.3
1=Self
1. AOAR /Tt A/
Who is the head of the household? (Do not read out 2=Spouse Select one
2.P+8C hIC
responses)/ 3=Other female 3 (do not read
PEAMNT PT ANTEEL TIM-2(FPARTT ALTNMAT:) A A : options)
4=0ther male 4,
AA DL
Taking into account yourself and all members of this
household, including small children and older adults, how
many people live in your household?
Integer Integer
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How many people in your household work? [Include
part-time and full time; include employment, self-
employment, and unpaid work e.g. on family
business]

WEDP_1_10 1 10 | 1 » rhe +AN (LA 927PUA PRAAM ANAT
Ne+E TFMN TC& NSFE Pa™X AGTT PPM(E
P74 AT PANG P N&T( ATRAA AN+HAN NHTIN)
PMPAAA::
How many females in your household work? [Include
part-time and full time; include employment, self-
employment, and unpaid work e.g. on family
business]
WEDP_L_11 1 111 ) xcne nbnn e 21004 AF PAHAMT ANAT
Net+8 TFMN TCE NSFE Pa™X AGT PPM(E
P74 AT PANG P N&T( ATRAA AN+HAN NLHIN)
PMPAAA::
1= Yes, full time;
1. APT (PO
NS +:
2=Yes, part
Do you yourself work? [Include part-time and full Time
time; include employment, self-employment, and 2. APT (PHCE
WEDP_1 12 | 12 | unpaid work e.g. on family business] ACNP N+ AQ T3
1P+ ? (FC& NYTT PA AT PPMLE P9 AT ; 3= Yes, irregular
PANE P N ATPAA ANHAN NVHIN) PMPAAQ: | hours;
3. AP ADRNG LA
N770-N+ 14
4=No
4. h2
1=Yes/ AP
Do you have children (include legally adopted and own 2 = No/ PA%S™ (Go
WEDP_1 13 | 13 | children; do not include grand-children)? / AET A ®i? / | directly to question
PReLF ABTY Phki PAS ABTFT ARMLIPCID)? 17 @E PR MO
172A4)
WEDP_1_14 | 14 | How many children do you have? N7F AT Adet? Integer Integer
. Less than 5 years of OnlyifQlis
WEDP_1_15 | 15 ?;:‘:;e,\zu;n;;r]ai;':r::%h;’: {\‘many are: age AETMPFM N5 notyzero. All
AODF NFF 0, number are

8|Page




Between 5 and 18
years old A&, PFm,
N5 A5 N 18 Ad2+
anhng 7M.

Above 18 years old
AL PFm. N18
ADF NAL 1M,

integers and
must sum
the total
number of
children
mentioned
in previous
guestion
U gm

AT E9°C

Who mainly looks after your children when you are
working and they are not in school? (Do not read out

responses) ACNP N AL ALFT AETFP /Nt NALS.
IH AETPT T EMNPAPFA? (FPCRPETY
ALTINMATD)

1 =They stay with
me in the business
1=NN¢ NF AL IC
£8Pk

2 =They look after
themselves (they are
old enough)
2=¢-NFOY FAM,
L8P (NTFMY
ATMNS LLCAPA)

3 = Elder siblings look
after younger sibling
3=NALTM FAP
PUHT ART NALT
70 PU Y
£mNer/Lrhnhn
Iy

4=Self

4= M

5=Spouse 5=P*+8C
AIC

6=0ther HH member
6=AA PRLHAMNE ANA
7=Non-HH member
looks after them for
free

7=PN+NAM ANA
PAUT N, PA N&EP
27NNhNFPA
8=Non-HH member is
paid to look after
them

8= PN+NM ANA
PAUT A
APthdAm

£7nNhNFPA
9=Not applicable

Only if Q13is
not zero and
Ql2isnot4

9|Page




9=hL2aAN+M.I°

1=l contribute 80% or
more of my
household's income.
1=N+AN NP7 7M
M. AT 80% ML I
NH.P NAL PAMY
ANTPRA RRCIAL
2=| contribute 50-80%
of my household's
income.

2= NtAN NPT TM
7N, @AM N50-80%

Are you the main income earner, or do you contribute PADTY ANTPR
significantly to your household's income? hECOAL Select one

3=l contribute less than
NNAANP N NPYRTF M PM.LNT T+t mEI 50% of my household's ATE NF

NAAM NTLTT0. M, AP ANHT M P99 PN Tt income but critical to 29°/ M
ACNP 12 make ends meet.
3=N+AN P77 m,
N, 2N N50% NFF
PrImy NNZht+9e
PMLAT TICTT

AR A9 9T DAT J@,
4=Qcassional or

discretionary earner /
contributor.

4=1M, P97 M,
AT ANEAN
ANTPR PMMLLIM, AAR
AAR AT NE.AT 1M,

HOUSEHOLD INCOME: Please estimate the total income
for your entire household combined over the last 30 Monthly Income in
DAYS Ethiopian Birr

PALAAN 1M ANAPFT NAMPAL NAGF 30 57 YR M, Integer
PRAANP ANAT PTFF 1N, +LI2C N19°F 927 PUA NATEZP NC
ATRMUT A79RAT £FA?

Is this

possible for
FEMALE HOUSEHOLD INCOME: Please estimate, what respondents

are the total income of all the female workers in the Monthlv | . ? If a woman
household in the last 30 days? Enter in Ethiopian Birr. onthly Income in

P A% PO ANAT 1M ANAPHT NAMSAL NAGF 30 | CLioPian Birr
MCYP 1N,
ST P AT AT PN ANAT SRR R NG AN | UER
29O NI9F 9o PUA ATRTLT A190kAT T2

(@CYR 1N NAFER P NC) Sheogrer;cop;aid

nn+AM

works on a
family
business,
clarify does
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ECEY
@A
PIRTNSL
nwy
AT2MNEA
T P4

On a typical day, how many hours do you spend on work
for pay, in business, farming or other activities to
generate income?

N+AGRL AL 7 AL N&EP PR PN N ART NHIN
ART PINCT N AL LI AT NPT AL N,
AT 9°% PUA NAT N AL PAAGA?

0-24 hours 0-24
NhFT

On a typical day, how many hours per day do you spend

(Answers to

on care activities for family members and household WEDP_1_20
chores (including cooking, cleaning and washing)? +
NHATRR TP AR AAT PAHAMT ANAT A®ThAND | 02 h"h‘"s N 0-24 WEDP_1 21
AT PAE @AM NPT (TN TNAAT RS AT h comnee
AMNTTY 9P C) ATPALT NATINL NeT NI AAT than
PAAGA? 24hours)
On a typical day, how many hours does your spouse If yes to
spend on work for pay, in business, farming or other currently
activities to generate income? 0-24 hours  0-24 married or
NATINL P+8C AJCPT 1N ATRTT+ NTLA NPT TP AAFT ina
LUA NAT 1N, PTRLNTT N ART NVHIN ALT 91NCT AL consensual
MLI® AA NG AL PAAGA? union
If yes to
currently
married or
On a typical day, how many hours per day does your ina
spouse spend on care activities for family members and conse.nsual
household chores (including cooking, cleaning and union
washing)? 0-24 hours (Answers to
PHEC AICPT AT PHAMTT ANAT AGRINANAN AT 0-24 AP WEDP1.22
PRT AT NPT (921N TNAAT THEET AT ADNTT WEDP 1 23
LI°C) ATNLF NATINL NPT NTF NAT PAAGA? combined
must be less
than
24hours)
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"If a woman earns more money than her husband, it’s
almost certain to cause problems”

PMN+AM AZ&+ 11C IC ENTITHA MLTIN
AR NHae-go?

@ At NNANE PNAM 77HAN P92 377 hUTE TG
db&Mes ARPCIP:

Do you agree or disagree with the following statement?

1. Agree

1. ANTAL
2. Disagree

2. AdAhTRamge

Select one

Out of 10 of your neighbors, how many do you think
believe that if a woman earns more money than her
husband, it’s almost certain to cause problems?

N10 1ZN%FP aohnd 9273 PUA TAF NNA, PNAM
7YHAN PIRF7F NPT FoIC EMSG A2 $PCID NAM
PIRTA?

Number &M C

Max can be
10

Section 2: Main business

Please write the NAME OF THE
ENTERPRISE registered with the WEDP

Prefill the
details of the
business into
the question

program in <Business_Sector> with text so

. . . . Text .
<directionsenterprise_wasasa> in business can
<businessAreaName> be identified
eeCE+ N and given an

identifying
name

Please write the NAME OF THE
ENTERPRISE
PeCE+ NP
Please write the NAME OF the
business sector
£CE+ PHNAMLNT HCE ho°
Please write the business area Name
£CE+k P MIA0T AhNN, A9 |
Is this {WEDP Enterprise} in {SECTOR} 1. Yes, open as usual; Select one
still in operation? AP AT1e+A LM A&T 1 | (skip to qub
P{WEDP A,1+CTLLHI N {PhL 2. Yes, in operation but if select
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HCE } AU-19° BWi.A?

temporarily closed;
APT APAL 10 7 ALHO-
+THIEA
3. No, closed permanently
A2 N2+ +HILA

option 1; go
to qu2 if
select
options 2 or
3)

How long ago did you close this
business?

YUY 798 7T 10 Nt 10-
PH™T?

Days[ ]Months[ ] Years[ ]
$TF+[ ]@&T[ ] Q9O FF

Numeric

What was the main reason you closed
the business? [DO NOT PROMPT.
LISTEN AND THEN CODE MOST
APPLICABLE]

798.% Ho1t+d-+ PN PS
h1 e+ % INC?

L PTT AF TN

LM AT NMI® +HMa M.y
AL FT LI M-

01 = Business was shut down due to
coronavirus legislation

Né-a- P+HIM hhes ReZh IC
he¥N/Ua IC N+7197 10>

02 = Found a job

N NTJoT+E

03 = Business closed: Inadequate funds for
operations/transport/inputs/workers

N P+HID ANGD-
MANLE/TEINTCH /e 0P /ANGCHE AEP
N 7IHN AATREC

04 = Business closed: Not enough customers
N PHHID N +MPT/TH, AATRTC
05 = Business closed: Too much competition
f¢-a- PHHID- NNE ¢hnC NAPFP4.

06 = Business closed: Did not have right
technical skills

M@ P+HIM TAAAT PENRLH AUt
AAAREC

07 = Business closed: Could not manage
finances properly

NG P+HIM LA1/4L5%0 NFHRNA
MA+8LC NAAFAL

08 = Started another business with better
prospects

P+AA +N4 PAD- AA NE- ETP4

09 = Sold the business

ECE+Y NAAM,

10 = Business closed: | had to close the
business to stay at home and take care of
children/elders

NG-m- PHHIM- ABTF/NO LT P14 NPFT
AGINNNN NF DT HOE T PP
NATNZNT

11 = Business closed: problem with my
supplier

N0 PHHI® NAP LN IC NINCE- F9IC
oy

12 = A family member took over the business
from me

AA PRHAN ANA MO AL DAL AN
NEIRC

13 = Business closed: owner wasiill

NGa- PHHIO- NECE+ NANG B fapge
14 = Business closed: pregnancy or new baby
Ne-@- P+HID- NACTIHT /AR NAD@-AL:
et

15== Business closed:damaged due to the
political unrest

NG e+HI@ N7 Ath@®- AATRZI9% hRI
BCANT

16=Business closed: uncertaininty due to the
political climate

Multiple
select
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N P+HID N7AEN®- AAGRL 0 0%
N+&md ot

17=There was a fire (or other disaster
destroying premises)

PN NF@ NANT LI NAA ARD +8F
2chrnt

18= Other, specify

AA DA R7AS

Enumerator Instruction: Do not ask but
please select if the reason given in
Question 3 referred to the coronavirus
threat

A8 J NNAN, aan /P : A& ML 7Y
NPt 6AL PHAMMD °hT 0T
PhesALZNY NIt Py ParAht
hU7 29°4m-

1. Yes, reason given referenced the
coronavirus threat

APT e+AMM®- AT LTF hECT AL NIT
JC e+PPH 10

2. No, reason given did not reference the
coronavirus threat

A2T e+AM® 2h1 e+ hhesnesh
NIt ICe+PePH AR LA

Select one

What is your main economic activity
now?

If doing more than one activity, rank
them in the order that generates the
most income to the least income

ALY 927 APNG 102 (NATE NAL Né-
PM.N4% NPT NLLE NHF 77HN
h®™.21+NT N B9 Ahh +71H
m, e LN 7M™ PAPIM-::)

01 = Still working in original WEDP
Business (go to Qu 7)

ANN ALY NARERZPm f RET N'HIN
KPNGU 10,

02 = Employed for a wage in the same
sector

N+aeANL PN HCE NPDC APNGO-
Tm-

03 = Employed for a wage in a different
sector

NAA PN HCE NPDC APNL - 1D~

04 = Started another business in the
same sector

N+aRANL PN HCE AA N BIPLAAD-
M-

05 = Started another business in a
different sector

NAA PN HEE AA NG BIRLAAD- 1O
06 = Working for a family business
PN &CET APAL U 10

07 = Working for a family farm

P+AN ACA AR APNLU 10

08 = Unemployed/just staying at home
and rely on my spouse’s income

A PARIR/NF 10 PTRa-AD- NNANE
M, AL 75 NaePTy

09 = Unemployed/just staying at home
and rely on my parents/relatives’ income
Ne PARIR/N T 1@ PTRa-AD-
NAAANE/HLE 1N, AR M7 NARPY
10 = | do piece/seasonal work

PP Ne- ANGAD-

11 = Studying

TIRUCT AL TR

12 = Other, specify

AANA BIAS

Multiple
select
(option 1, 4,
5,6goto
Qu 6; all
other
options skip
to next
section)

Please
check
translati
on, as
textin
red has
been
added

What is the main reason that you are
no longer operating a business?

ECET PMPTPAPANT P1T NPT
LT 12

1. Low earnings in business,

RINFE 1N, AL
2. Higher earnings elsewhere,

n &CE+ me NAT NPT &+ N,
a‘ncl"‘c

If Q5 is not
1,4,5

Please
add any
options
you




Business type( P2 CET ALTHF)

3. Hours in business unsuitable,
P NLHIN P N NST ToF NAALY
4. Risk in business,
PR U@ ANTTIIRE AAALY
5. Spouse or family did not like me
operating business,
NANE/ +AN MMHIN ATENAE NAALAT
6. Childcare,
U997 AaeThnnN
7. Education/training,
FIRUCTHNAMST
8. COVID closed business (business was
suitable before COVID),
N PAE 92h7 P+ AA+HI(hhLe Né+
AN+ 4N ()

would
suggest

9. Other
AA
1=Yes/ AP
2=No/ hE
Complete all:
A. City
U. h+a
B. Sub-city
A. N&A N+
C. kebelle
h. PNA
D. woreda
a m/8
Could prefill
from
tracking
information
and ask
enumerator
to verify
<1> Manufacturing
M'r&ATFLYT
<2> Construction |
NIRRT select One
<3> Trade
e
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<4> Services
A4 et

<5> Agriculture
INCT

<6> Other
AA

WEDP_2_12

12

What type of business do you have? If
your business operations are a mixture
of two categories, choose the one
category that generates the largest
share of your revenues.
ECETP Y ARYF TOL?

UAT A27F ATPNPN AL PARNG NPT
N&+E PN, &CA PARY RIPLM-

Wholesaler / | sell mostly to
other businesses

B9RA 198 ANHE MY TH AAA
eCett AAMAL

Retailer / | sell mostly to end
consumers

FCFC 198 ANHEDT 1H A
+MemPF ANMAL

Select One

WEDP_2_13

13

What is your sub sectorof operation?

P 19LP Y0-N HCE HC& TR1L7 10
?

<1> Textile and garment
manufacturing

CP BCP AT ANN IRt

<2> Leather and leather products
manufacturing

$89 P $8 MFTF ML

<3> Intermediate food/bev.
products production
gno){)§ DM AQgot

<4> Metal works and engineering
N3Nt Né AT TPUTENT

<5> Wood works
P ATt NPT

<6> Building materials
manufacturing

P 19NF ALPTF MILF

<7> Gemstone and jewelry
production

PhnZ £778 AT 1M1 MI°CH

<8> Contracting for construction
works

P NINTLANT NEPT +RE6-

<9> Wholesale
&goA 9 8

<10> Retail
FCFC 1918

<11> Small transport services
AINTE TEIN7CF A4 AT

<12> Café and restaurants
Nds A5 &NTETT

<13> Storage and warehousing
services

P AFPFHT @R IHT A4t

Select One

16 |




<14> Tourism services
+ZHI® ATA1AT

<15> Canning/packing services
PTIA% AT

<16> Business services
e NLHIN A74%1T

<17> Staffing/outsourcing
services

P N 3L4/° sk ATA ST

<18> Engineering services
P PUTENT AT

<19> Municipal services
P HIE A7AT

<20> Automobile maintenance
paon g Mg

<21> Maintenance services (non-
automobile)
P M9 A28 (N APNS (ueps)

<22> Equipment leasing services
P OP N&L ATAINT

<23> Beauty salon
PM.NT N
<24> Software developer/web
design services
N&+RC TINABT AT £2-78
SHET A1
<25> Interior design/decorating
services
PNt MAPAN A%
<26> Communications services
ham AT A1d%14t
<27> Cleaning services (non-
laundry)
P o8%x (N AL AMNT (u6by)
ATA° et
<28> Laundry services
P AMILL ATA T
<29> Modern livestock rearing
HORGP AN+ ACN
<30> Beekeeping
TN MmN
<31> Poultry
AC ACNF
<32> Seedlings
F9% MEAT
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<33> Vegetables and fruits

ATNATT &4-&4
<34> Animal feed production
PATNAT aoq agan/+
<35> Other
AA

How many years has your main
. . . s
business been in operation for? Years,

PTm 19&P ANTT a0+ NN AR Months
1nc? (numeric)

<1> Household needed additional
money
N+AN +ee8e 7THAN
NANE AT
<2> Wanted to make more
money
+6T¢ 1N, NANLATT
<3> Did not have a better wage
alternative
AA © 2OPMH AT9460 NAAAT
<4> Lost previous job
ANG-@. PINCT Né NASTRU-
<5> Wanted to continue family

business
P N+HANT ECEF ATIAPMA
What was the primary reason that you <6> Previous experience as a
started or joined this business? [DO worker in this sector
NOT PROMPT. LISTEN AND THEN CODE NHU ? 7912 HC& PNé ATRE
MOST APPLICABLE] NAAT
2UTY BCEYF Ne- AREdRC P47 <7> Previous experience as an
goAT et oL INC? apprentice in this sector
NMI® +HMI MY AT, LI°ZM- | NHU P 1908 HC& PATRTRE
NARZIIUT
<8> | took a related training
course

+HME NAMST NADAL U
<9> Received subsidy to set up
business
ECE+Y AaEanc o0& NATTU
<10> Low capital requirements
NATN+E NTHd aeBanC
NAFAL
<11> Allows me to balance family
and work life
PAAANT PNET PRHAN THEY
AANTNNAAT
<12> Saw a market opportunity
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PIN ALNTT ARTE

<13> Wanted to be my own
boss/have own business

P &n PP ECEF R18TLT
NALAIL/ AL AAP aBUY

<14> Previous business not
successful

NHU N&T PINZG NVHIN
AN NAAING

<15> Wanted to benefit from my
hobby

UATR &A1t 2U NATINC

<16> Post retirement source of
income
N M2 N3A ? N, 976

<17> Other
AA

Business
ownership
(eecet
NANFTT)
How many businesses have you owned
WEDP_2 16 | 16 in your life?
NUEMTA 9o PUA LCEPTF 1NSN? Number
For how many years have you been a
business owner — this means, for how
many years have you been self-
employed? (in general, not only
WEDP_2_17 | 17 restricted to the current business) /
P98 NANT Aoy hEdn4 Kyt
A PEF? PUFT 1918 NF AU
NAMPAL) ..o
1 = Business owner only /
Please select your relationship to the 7918 NANT NF
WEDP_2_18 | 18 current main business: 2 = Business manager only
NHY &£CEF IC PAPT HIR LS P98 YAL/TTEC NF
3 = Both/ UA+k9®
) ; <1> Single Owner — Self
Is this business owned by you,
someone else, or you together with - 1AL NF
<2> Single Owner — Other
WEDP_2 19 | 19 somebody else?
P HU BCET NANT ACAP 1Py AA | A NARY |
AD. @RI ACAP NAA AR IC? <3> Joint Owner If Lor3in
na¢ previous qu
WEDP_2 20 | 20 What percentage of this main business Number (min 0% max 100%) If 3 ih
do you own? previous g
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P HU &£CEF 2AP NTCA T

<1> Self
AL
<2> Spouse/domestic partner
NANE/ AJb
Who is the main owner of this <3> Own Relative
WEDP_2 21 | 21 business? Han e,
PECE+ PT NANT 937 yO0.? <4> Spouse/domestic partner’s
relative
PNAN+E/AJIG HOPE
<5> Non-relative
HOR L PALPT N,
What is the gender of the main <1;,';A;|e
WEDP_2 22 | 22 business owner?
PRCEH PT NANT 82~ TVLT 102 <2>£;male
Business Accounts
If you’re suddenly faced with an
unexpected situation and you need
money in 2 weeks for your business,
what is the maximum amount of
money that you would be able to
WEDP_2 23 | 23 | 51 rop? (in Birr)
NEY7F PA+mMNS 17C NLIDICPY
AL NP N2 AT DD 77HN
NLNLATIPT ANLGY PR F At
h&+&m e73HN a°m (NC) AFF 10?2
01 = Husband/ partner/ NANF/ | @ First
PES( 3 LE source
) ) - 02 = Family member or friend/ '(most
et | e momoags | moeror
business, where would you be able to 03 = Other business/ AA P18 / pangany o/
borrow it? (Do not read responses, list ECEE by
two sources in order of importance) 04 = Moneylender/ 77H (h&-M) P77HN
WEDP_2_24 | 24 hNA&S gD ghn:
ATLH PA YIC L IMIPPTT NU-AT 05 = Government / Kebele/ b. Second
AFRTE @AM AL NP TTHA YT/ $NA source
NLPNLATIPE NEGT NPT 99T 06 = Religious group / Charity/ (second
2FAA? (FPCmPEY ALTNMNE LAT | PITITT/ PACSS &9 most
PNEC o ITT NPLIE +ht+a £84) | 07 = Cooperative/ TUNC important
08 = Supplier/ Retailer/ Store/ source)/
APGN/ FCFL) M IHY PA+5/
09 = Iqqub/ A% +nFL
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10 = MFI/ LA 457N/ PNEC | P77HN
t&ge Pl (33

11 = Bank/ N%H

12 = Own Personal Savings or

reserves

e &N P7A €mN

13 = Other/ AA: (please specify/

ANAP LAR.)
14 = No source/ 929° PN & C

goY6p PATIR

Update for
relevant
year (ideally
August
2020-
<1> Highest during main rainy August 2021
season (Kiremt) .translated
NPT PHTN ML mPF | 1O
Ethiopian
nN&+E 10, calendar, or
last
complete
year?
Consider
COVID here)
<2> Highest after main rainy
season
N P57 PHTN/ALIPT OPF N3A
h&+g o
enumeratro
<3> Lowest during the main rainy | |istens to
season (Kiremt) this list
N P5 PHTN/ALIPT OPF instead of
H$+T 10 giving
options
<4> Highest before main rainy
season
N Pq eHTN/ALIPT DPF NLT
N&+4 10,
<5> Lowest after main rainy
season
N P57 PHTN/ALIPT @PF N3A
HP+E 1M,
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<6> Highest in holiday season(s)
N NYAT O+ NG+

<7> Other pattern
AA

<8> No pattern
gR9R A A PALTP

What were the main business’ total
SALES in the last 30 days? By this we
mean the overall sales of products or
services (in Birr).

NA%+ 30 5+ O-ND P98 MPAA
NP 907 PUA TNC? 2U MAT
PICHET MEI PATIAIATTY
:AMPAL B LT (NNC) Nbom
MAT j0-x:

Comparing your main business sales for
the last 30 days (in 2021) with the same
month last year (in 2020), are your
sales?

P NA4TF 30 5% P PT SCETPT
NPsee N NAL M, 32T (2012) +ARANL

1. Higher than last year

h NAL M 4aoF P+AA 10,
2. Same as last year
N NAL @, 9a°+ JC +aPAAL JM,
3. Lower than last year
N NAL®. 9a°F P7h 700
4. Business was not in operation

last year
m
P (L NALE. A% M N AR
AATNZ TP
For PSI: is it
What were the business’ total COSTS in easi_er for
the LAST 30 DAYS? By this we mean the business-
overall expenses made in the business ovyners to
in Ethiopian Birr, including salaries. think of
NAST 30 $5F PT918. hMPAL e
Om.PF FILUA INC? e
£U MAT A8 0+HLLT T to think of
AMPAL OxPF NATCEP NC costs
MAT 1@ = including
salaries?
What were the approximate amounts (El.ther way,
spent just on Salaries of Employees in this .
the last 30 working days (in Birr)? If q}l:es’lc;og
there is no expense paid, please record shou ‘e
nor kept as it
NAS 30 $5 AMPAL A Nt e e
Phé AT dan, 21 PUA TNC? salary
g™ hae P hA+4L R0 o 29PA component)
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Outside of any regular fixed salary,
how much did you take from business
revenues for personal/household
expenses in the past month (in Birr)?

NAL D OC MIEMI® NG AT
@ h U7 2a°mH s D
ECETP N, PN+HAN Dy
ALY T PUA NS,

What are the PROFITS received from
your main business in the past 30
working days? (l.e. the total income
your business earned after paying all
expenses in your business including the
wages of employees)?

NA4+T 30 PN 5T @D N9 P
go% PhA TC& A1F? (22U MAT
PN&t+ETF LOOH I C NYILP
- AT 0P TF hhéA N3A
19£P P17 MPAA 1N,)?

ASSETS: How much would you estimate
is the value of your main businesses’
assets (total value of inventory/stock,
any machines, and anything else that
your business owns)?

PYNEP TNLT P I PUA 10

NAD- 2790 Fx? (POP hIPFF T T
MIT®-9° MHALTF AT 1L P PAD-
AA YT D9 711C)
Do you own any equipment or 1=Yes
machinery in your main business? AP
NPS 19LP MITM-9%4L 1% 2=No
®ALP AT AAPT? AL
CAPITAL STOCK What is the
replacement value of all your owned
equipment and machinery (in Birr)?
P AR %L Ab AL P MAILPT
m+h,f PI 1 LPUA 10.(NNC)?
CAPITAL STOCK Do you currently rent 1=y

i t and machinery? - e
equipmen : AP
AUT AR 00AZR) AT 2;;“’

Ph&PA?
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CAPITAL STOCK What is the
replacement value of all your rented
equipment and machinery (in Birr)

P UAI™ PhELBATFM, AL @)
MAFCT o+h P PI IPUA
1m.(NNC)?

Does your business have any inventory
stocks? (That is, final goods for sale)
ECETP PHPA APPTF T T
AAD,?

1=VYes
AP

2=No
AL

INVENTORY STOCK ONLY ASK IF
RESPONDENT OFFERS PRODUCTS: What
is the value of final goods for sale that
you have currently in stock (in Birr)? By
stock, | mean all those goods your
business owns at the moment. If
respondent does not understand the
question: How many Birr would you get
if you would sell all these goods for
sale?

AUT AL PAM. P UATR AR PER PN
h9° T+ 927 PUA 1. (NNC)

DEFI AUT AL PAMTY UATT9R P
NP ALPF NAM- 91 PUA
PITA?

Does your business use any RAW
MATERIALS? (i.e. product components
and raw materials used to manufacture
the final goods)

TP s 0P MPTMA( AMILTF
ANGT+FT LMPTMA)

1=VYes
AP

2 =No
AL

RAW MATERIALS ONLY ASK IF
RESPONDENT OFFERS PRODUCTS: What
is the value of your current additional
stocks? By additional stocks, | mean
product components and raw material
you need for your product, goods in
production and spare parts that are
currently part of your business. If
respondent does not understand the
guestion: How many Birr would you get
if you would sell all these items?

PAUT AR PAPF+eTIE NIOTF
PJ Y PUA TO? NHERTIL
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AgRFF AT T ATRCEP T AIRCT
AT NALF LH PI98P AN AU
MAPDen,PF P PALATFPHT M
OPPTF A+ Y@ MPeHPEMY
PamL/8 NPT - ATHUT Uk 02 PTF
NFAM ATF NC F15AFU NAR
2me+?

During regular operations, before the
coronavirus (COVID-19) pandemic
began, what were your average
monthly SALES for your main business?
NMENG +4PT Mt T heeALlN
(COVID-19) o¢ch% havgane. ngt :
PPT 1918P AaINL MCYP APe 9°Y PUA
ng?

When this business first started, where
did most of the start-up capital for this
business come from?

£U Y918 angan/p A Ean( AH U
198 ANHG M PARYA NTFA P71+
ne+ 1nc?

<1> Own savings
N&N/P14A €mN

<2> Spouse’s savings
NNANE/RT8C AIC ®MN

<3> Equb or other ROSACA type
savings
nokAN/aeNg PALYT €MN

<4> Family inheritance
nN+nN @.CH

<5> Remittance
h o.ebe 2477 77HN

<6> Gift from friends or relatives
hHAD &3 28F 0+7T AM

<7> Financial assistant by NGOs
h @90+ PAUF +£97F P
TIHN & o

<8> Financial assistant by gov't
agencies
h @3N+ LEINLPT P+77 P
7IHN £ J&

<9> Loan from parents
h N+AN NEC

<10> Loan from siblings
N AUT/OTE9° NEC

<11> Loan from friends and/or
relatives

h 32#8%F HR g NEC

<12> Loan from other businesses
h AA &CEF NEC

<13> Loan from informal money
lenders




ameNg hAlr 77HN ANSLPTF
NeC

<14> Loan from micro finance
institutions

N MEAC 257N NEC

<15> Loan from banks
h Nyh Nec

<16> Other
N AANEC

<17> Don’t Know
AAM.PID

How much was the starting capital for
the main business (includes equipment
and machinery used to start the
business).? (in Birr)

PPT@® 198 a2YA NTHA o7 PUA
NG (1918.7 AGREaRLC PIATA

AL PPF AT ATTY
pmard)(nNc)

Employment N¢&-

How many employees does this
business have? (Full-time + part-time +
temporary + unpaid, including family
members.) Count those employees
that regularly work in the enterprise.
Entrepreneur should not count herself
or other owners. If none, record "0".
LU 198 N1t W tEF AdT2 (A
AAT+F+CE

AAT+1H PP+PMENLAD: T
eN+NAN ANATT (o) NECET
oA N LNT YT P, AT
WotPTF eMé: Nd £MLP
Ré0,79° B AdeT NANTTY
amemc PANTI= hAA "0"
LmHI

How many employees has this business
HIRED in the past 12 months?

7918 NA4T 12 4T DD dTE
WotEFY ¢HnZA?

How many employees have LEFT this
business in the past 12 months?
NA4+ 12 @4+ @-he hYE
Wit EF APPA?
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1. Dismissal/poor performance
hhé mATNT/2ha AL 909
2. Worker found another job
N&tEm AA Né NATT

What was the most important reason 3. Business could not afford

for worker departure in the past 12 Ném AL A NAAFA
months? 4. Worker sickness

Né&+8m- AAJanam

AASLT 12 4T ANS-TPTF a®ASSP | 5. Worker death

PT@ PNYLT PPILTIO? Né&t+Eam- AAdR+

6. Work is seasonal

neo P> 1o

7. Other (please specify)

AA NA(RIAR)
How many hours do you personally
work for your business in a typical
week? (includes all business related
activities)
NATE N+ATEL ATPTF O-Nm ACNP Number
ECEFP NP ANTF NAFT BAGA ?
(N2 NP 2C N+2eH
PR LAAGETT) o
Has the amount of hours that you <1> Hours have increased
work in the business per week changed P Nd NIYTF LI ZA
over the last two years? <2> Hours have decreased
NA%T AT 9a 3+ @™-AH NAT°TT P N NST $TAA
@D NT9L 24 PMNASNT PASGT <3> Hours have stayed the same
MY +$L747 P N NSF +ARAAR Y,
Do you have written contracts for your <1>Yes
employees? (Any of them.) AP
AWLAETFP P& @A AAPF? <2>No
(VG F@-go) he

How many of your employees are from
another owners' family?

oY PUA WEtETP hAA
NARLFT thd) T+0-?

How many of your employees are
unpaid?

IR1LU PANGP PARNS
N&teT AePH?

How many of your employees are part-
time workers?

TOIPUA Nt T PHCE
NS+ Net@T TFm?

How many hours in a day do your
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employees typically work on average?

WetE+P N7 NATNL N
N3t BWaLN?

How many days in the week do your
employees typically work on average?

WEDP.2.36 | 56 |/ +359 nAmNe NATPYE @-np
NTF $TT LWiA?
Business practices PNH1N A7PN N
Do you keep financial records or <1>Yes
accounts for this business? AP
WEDP.2.37 | 37| \Hy 1978 P4.2570 CHINTFY <2> No
MmLI™ YANTFT LLHA? h&
<1>
Newspaper/Magazine/Billboar
ds
JHM/a& +/NANCET
<2> Business
Has your business advertised/ have cards/Flyers/Brochures
you made people aware of your P98 NCAF/NGL
business through any of these
methods? Please select all that apply. OLPRFANCHCF
<3> Loud speakers on the
treet/Radi t
NATHU H&PTF NATS. | nop ne nogog
WEDP_2 58 58 TP ANTPD-R4\/ M L/H8 " TN F Db P
hg)#‘q’ }\"‘]-‘?,_‘,PCD*CE <4>£E‘s,r\cf)\kers
AL CIPA? ANDP o :
<5> Online (including social
?qu\h,ﬂ":l:m"ql U"f\‘ media)
BG“&mm NNLY -aoZN (MUNEP
a8 PPFY ehIP ()
<6> Other (Specify)
AA
<7> None
PAgR
Which of the following digital tools and | 1 = None
services do you use for your business PAGD
[Note online includes websites and 2 = Sell products online
WEDP_2 59 | 59 social media]? (Select all that apply) ORI NNLY.aDZ) TOFM

N N+it 8.8 A AOYLLPTF AT
A1A T N ATILP
PO M+ PG MY M2

3= Buy inputs online
M OPPFT NNLYT-ARLAN AR
4 = Accept electronic payments
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[MNFOF N1 Ao/ &L
MLPPFT AT TUNGP T8 PPFY
PhFA] (PTLAANFFOT Uk
[0S

AANTELA NEPPTT RPN

5 =Use a POS terminal in the
business

POS A2 Me¢9n

6 = Advertise my business online
T NNLYT aB/ AL

TN+ PDP
7 = Other, please specify

AA DA 2err

What are the top three challenges (in
order of importance) that you face in
this business? (Do not read the

responses) See list of codes NHU 7912
Né AL P PIMIRF AA+ PT PY
+98C%+F (NTAP ML +7R) 21927
TFM? (FRLCemPET ALTNMT) PHATEY
HCHC £aPAN+
a. Top 1 challenge/ P1& +°180%:
b. Top 2 challenge/ 25 +°18(°%:

c. Top 3 challenge/ 3% +<18(°%:

Finding right staff

TANAG Witeg
T

Retaining staff
W@ Ty anpH

Low demand

R1N+E PIRCH &AYT

Demand exist but difficult to
attract customers

&A1 NFCI° LINGFT aBA-
nne anypy

Customer care
PLINET ATANNN

Getting customers to pay on time
NM&+ P her LINETFY
T

Too much competition
N&+E M. e C ae(

Low technical skills and
experience

RINtE PENLA NUAT AT ATRE
amer

Compiling a business plan
P98 e 0P L MMGTPC

Finding right suppliers
FANAT APLNPFT T+

Poor quality inputs
Mk PAMND NGt

Finding a location/premises
PARNLP NF T TH

Managing budget
NET7 MA+8LC

Accessing credit
NeC M7+

Registering business and obtain




permits
P 198 9°HIN AT &P L

Complying with other business
regulations

n AdT P98 UITF IC
aopaqagt

Legal environment
Ut

Confiscation or destroying of
property by authorities

NNAAMTF TNZF a2
Mo gr aHMm-pgn

Taxes

9NCTF

Prohibitive rent
N&+& e

Own poor health
P Mg aPzmh

Balancing home and work life or
separating household an business
affairs

PRt AT P4 URDTY
aarmmT @LIR PN+ANTTY
AT PY9E 180T APAPT

Distribution/delivery of products
to customers

9oty AtMPmPT
MNP

Other transport issues
AT P FEINTCF FEOT

Finding larger markets
MNP M7

Limited resources to pay
employee salaries

A N&+ET PLOPMH N&EP MNT
YNt aofec

Lack of equipment and inputs
PaRU L PPF AT 1N PF
Amndt

Storages
aghag F

Spoilage
NART

Security and theft prevention
(premises, products)

PRUTIT AT NCET (PNLP
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N3G T JPLHT)

Personal security
P14 RUTTF

Sexual harassment

2P DT

Infrastructure and utilities
(electricity, water, gas)
mA/+ AT AT &L FPF(
RANTLALT MYE JH)

Communications
hao AT

Corrupt and bribes
a-N5q MepeCNC

Networking
OO

Macroeconomic conditions
(inflation, exchange rate, etc.)

P KNP M, agd( PI 1L
TOUHLT DHF)

Exposure to danger or hazardous
materials/elements during
production or packaging

NIt MLIR NA) 1H,
ARLI MLID ARLIT
RARNTF/TML 11CF R IAM

Floods, landslides, and other
natural disasters

1C& T ARt ARG+ AT
AT PHEMDC ARIPT

Fire or arson

ANT DETP P

Other, specify
AAT BIAR
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Section 3: Other businesses

AT ECEHF

Do you manage or own any
other businesses?

<1>Yes
AP

Continue

AT P18 P EPTY
fN+8L LA MEID
NANTF 1P+?

<2> No
AL

Skip to next section

NATE NAL 1978 hA-:
ARLT1818. 1912 h 23 AN 27 D PEPF APNF EMER)

Could you please provide the following information for any other businesses that you currently operate?
(If respondent has more than one business, ask questions in a loop for each business separately) /
ANAPY P N+ATT LEPT AAA ACNP AT AMNZFO 12T PN LFAA? (ARAN Aeh.d-

<1> Manufacturing

P 19&P 10N HCE P
ATPNSA HCE FR1ET 1O, ?

products manufacturing
$89 f 8 OMHTF
amgn/t

<3> Intermediate
food/bev. products

M'r&NFLTT
<2> Construction
hINFTLART
In which industry does your <3>Trade
. e
other business operate? <45 Services Select One
ALCEFP ¢ +NMLNT HCE 17490 ot
<5> Agriculture
aANCT
<6> Other
1%
What type of business do you | Wholesaler /| sell mostly
have? If your business to other businesses
operations are a mixture of two | B9°A 198/ ANHT MY
categories, choose the one I AAA ECETT
category that generates the AAMAU
largest share of your revenues. | Retailer /| sell mostly to
.E'C.‘E‘q"g) goy ARyt 1M end consumers
UAT AR ATPNPN AL FCFC 1918 ANHET MY
PAG NPT h&+s PN, &CA 10 A +MemMmPT
PADY RIPLM- AAMAL Select One
<1> Textile and garment
manufacturing
L LP AT ANN
What is your sub sector of | T99°4T
operation? <2> Leather and leather
Select One
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production
golNg ABMmm MIRCEH

<4> Metal works and
engineering
NZFNEt Ne AT
oYIENT

<5>Wood works
P ATt NPT

<6> Building materials
manufacturing
P N> ALPT ML T

<7> Gemstone and
jewelry production

PhNZ &7108 AT 1M1m
mgeCt

<8> Contracting for
construction works

P NINFLART NPT
T2

<9> Wholesale
BgRA 9 &

<10> Retail
FCFC 1918

<11> Small transport
services

AINTE FEINTCF
A1t

<12> Café and restaurants
Nds AT oNFE&T1F

<13> Storage and
warehousing services
P AgRFTG apIHT
A74°1t

<14> Tourism services
+fZHI® ATA et

<15> Canning/packing
services

PR A7A%1AT

<16> Business services
P NLHIN A7 T

<17> Staffing/outsourcing
services
PN J24A/P Musks
A0 T

<18> Engineering services
P RUTENT AT
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<19> Municipal services
P APHOE ATAF

<20> Automobile
maintenance

Paeng M9

<21> Maintenance
services (hon-automobile)
P ™19 ATAIT (N NG
M.6%x)

<22> Equipment leasing
services

P 0P N&L AT

<23> Beauty salon
PNt Ak

<24> Software
developer/web design
services
N&+RC TINABT AT BL-
76 SHLT A4t

<25> Interior
design/decorating
services

PRt MAPN AA At

<26> Communications
services

ha 1N AT A7t

<27> Cleaning services
(non-laundry)
P 65% (N AL ATNT
M.65-) A7t

<28> Laundry services
P AMIRL ATAAT

<29> Modern livestock
rearing

HART® ATNAT ACNF

<30> Beekeeping
BN MmN

<31> Poultry
AC ACNF

<32> Seedlings
F% MEAT

<33> Vegetables and
fruits

AThATS &4

<34> Animal feed
production
PATNAT aog ajan/
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<35> Other
AA

Years, Months
(numeric)

<1> Household needed
additional money
N+AN T2 77HN
NANEATR,

<2> Wanted to make
more money
T2 M, NANLATT

<3> Did not have a better
wage alternative
AA P 2APMH ATH 465
AAAAT

<4> Lost previous job
ANG@. PINCT Né
NASTCU-

<5> Wanted to continue
family business
P +ANT &CET
ATAPMA

<6> Previous experience
as a worker in this sector

NHU © 19L& HC& PNe-
ATRE NAAT

<7> Previous experience
as an apprentice in this
sector
NHU © 798 HCK
PATRIRE NALLAUT

<8> | took a related
training course
+HME NAMST NADNLE L

<9> Received subsidy to
set up business

ECE+T AGREARC £ o6
NATTU

<10> Low capital
requirements
NAIN+E NTFA aegae(
NAFAL

<11> Allows me to
balance family and work
life




PR+HANT PNLT PR+HAN
1H&7 NAN+hNAAT
<12> Saw a market
opportunity
PN AL AT AEF
<13> Wanted to be my
own boss/have own
business
P &M PUY BCET
AT8.5% NALASIU
A& ARAP BT
<14> Previous business
not successful
NHU N&T e9NZm NHYN
AN NAATNC
<15> Wanted to benefit
from my hobby
UATR &A%Y+ 2U NAINC
<16> Post retirement
source of income
N M3 N3A PP Y6k
<17> Other
AA
<1> Yes, seasonality of
labor/sales is different
=AP TP N LA AT
NP M FPyF P +ALP Please adi
M, if you see
<2> Yes, one business
provides inputs to
another
= APT ATS AAAD.
INGT PPCNA
<3> Yes, one business
provides clients to
another
= AP A8 AAADL £NT
PPCNA
<4> Yes, can implement
knowledge from one
business to another
= AP 78 AMAD
APt PAJILA
<5> Other, specify
=MAAT 2PN
<6> No
=he
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Business ownership

e eCEF NANLTYE

Please select your relationship
to this business:

NeCE+ IC LAPT 171

1 = Business owner only /

P98 NANT NF
2 = Business manager only

P18, YAL/MTEC NF
3 = Both/ U"A+9P

Is this business owned by you,

<1> Single Owner — Self

someone else, or you together 1. AL NF
with somebody else? <2> Single Owner — Other
P HU &CET NANY ACHP AA NANT
1PT AA A LN ACNP <3> Joint Owner If 1 or 3 in previous
nNAA N, JC? NJ¢ qu
What percentage of the
business do you own? Number (>0 & <100
P HU &CET AP NTCAYT If 3 in previous q
<1> Self
Al
<2> Spouse/domestic
partner
Who is the main owner of this NAME/ h,ﬂé..
. <3> Own Relative
business? mp.
PECE+ PT NANME 997 102 H

<4> Spouse/domestic
partner’s relative
PNANE/AIG HINE

<5> Non-relative

HaR e LAY A,
What is the gender of the main <1> Male
business owner? mye
PECE+ PT NANT 2F IO127T <2> Female
1m.? Mt
Business
accounts
Business
Accounts

What is the total profits your
business earned in the year
2013 (in ETB): 12013 9-9™
NT9L N&P PIEFD AMPAL
TCRF(NATERL NC):

year?
Consider COVID
here)

year (ideally August
2020-August 2021

Update for relevant

translated into
Ethiopian calendar,
or last complete

Do sales show a seasonal
pattern?

APERP IR BPPPLA

<1> Highest during main
rainy season (Kiremt)
N Pg PHYN /ALIPt

37| Page



&%+ N&+§ o

<2> Highest after main
rainy season

N N Pg PHTN/NLTPFH

O%T N3A &+ 10,

<3> Lowest during the
main rainy season
(Kiremt)
N nh P9 eHTN/NLIF
M™%t HP+5 10,

<4> Highest before main
rainy season
N h P9 PHTN/NLTT
O3+ N&F Nd+E 1M,

<5> Lowest after main
rainy season

N h Pq eHTN/ALTPT

M™%+ NBA HP+HT 10

<6> Highest in holiday
season(s)
N NYAT 0T h&+sq 10,

<7> Other pattern
1%

<8> No pattern
gey9° A APALTE

1. Higher than last year
h NAL M. %anF P+AA
70,

2. Same as last year

N NALM. 90t 9C
+aPAAL 1M,
3. Lower than last year
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n NAL M 9ant PYA Y
4. Business was not in
operation last year
NAL®. Sa@+ NHIM Né
AR RATNZTP

For PSl: is
for busine
to think o
including -
to think o
including

(Either wa
this quest
be kept ac
isolates t
componel



1="Yes
AP

2=No
RE

1=Yes
AP

2 =No
he

1=Yes
AP
2=No
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he

1="Yes
AP

2=No
RE
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- RIHUY BA 09PF DM A
NC F1EAFL NAQ 2Mes?

During regular operations,
before the coronavirus (COVID-
19) pandemic began, what
were your average monthly
SALES for your main business?
NARENG 4PF @PT T NETALLN
(COVID-19) o/crs naegarg,
N&t T PPT 199L8P ATNL MCYP
Hpe 97 PUA INC?

<1> Own savings
N&N/P91A ®mN

<2> Spouse’s savings
NNAN+E/RFT8C AJC MmN

<3> Equb or other
ROSACA type savings

NokN/LNT PALY
%mn

<4> Family inheritance
nN+nN A.CH

<5> Remittance
N @6 2477 77HN

<6> Gift from friends or

relatives
an
When this business first hHA2/ALET P47
started, where did most of the nma
start-up capital for this <7> Financial assistant by
NGOs

business come from?

2y Y9 g anpan/p A Ban( N 3903 LAV

AU 798 hHED- paoyR | TR £ 17N £

<8> Financial assistant by

NTFA P77++ NP+ 1NC? gov't agencies

h @390 +P KL ETIAPF
P+77 f 77HN £I&

<9> Loan from parents
n N+AN NEC

<10> Loan from siblings

N ABT NEC

<11> Loan from friends
and/or relatives
n 328F HAane NEC

<12> Loan from other
businesses
h AA 2CET NEC

<13> Loan from informal
money lenders
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Employment

43 |Page

né

aeNg hAl+ 77HN
ANSLPF NEC

<14> Loan from micro
finance institutions

N MLeNC 42570 N&C

<15> Loan from banks
h Nyh Nec

<16> Other
n AANEC

<17> Don’t Know
AAMLPID

How much was the starting
capital for the main business
(includes equipment and
machinery used to start the
business).? (in Birr)

PPTM- J9L YA NTHA
9o PUA INC (7918.7
AdeganC PIATN
MALPPFT AT ATTT
£maAd)(nNc)

How many employees does this
business have? (Full-time +
part-time + temporary +
unpaid, including family
members.) Count those
employees that regularly work
in the enterprise. Entrepreneur
should not count herself or
other owners. If none, record
"0".

LU 198 N1t wit ST
AXT2(™A AAT+TCE
AAT+LHPP+PMENLAD- *
eN+NN ANATT b9 )
NeCE+ m-hm Nac N+
PMNGTY Wit EF
LeMs: N& &MLP
R&A19° U1 AT
NANFF+7 emC PANT IR
hAA "0" 2A®HIN:

How many employees has this
business HIRED in the past 12
months?

1918 NA4+ 12 @ 4T @>-nD
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N WLtETFT P ZA?

How many employees have
LEFT this business in the past
12 months?

NA4+ 12 4T - N T
Wit PF APPA?

What was the most important
reason for worker departure in
the past 12 months?

AAGT 12 4T ANGTETF

MA$P Pem. goh 3P4
oY eYIM-?

1. Dismissal/poor
performance

hhé amATnNT/Lha
hd 909

2. Worker found another
job

Né+Em- AA Ne NATT
3. Business could not
afford

Ném AL A NAAFA
4. Worker sickness
Né&t+@m hAJaoa

5. Worker death
Netem AAP+

6. Work is seasonal
Nem P FP M-

7. Other (please specify)
AA NA(RIAR)

How many hours do you
personally work for your
business in a typical week?
(includes all business related

activities) NAT2 N+ACR L
AFPYE O-AD ACNP SCEHP
@A ANTF ARFTF BAGK ?
(718 Ne-P IC N+PPH

P PAAGTT) oo

Number

Has the amount of hours that
you work in the business per
week changed over the last
two years?

NA&T UAT 900 +F @AM
NAIRE+ N NF9.8 4
PMA%NT PAST aPMY

tpLZA?

<1> Hours have increased
P Né NAT IR ZA

<2> Hours have decreased
P N NOT T4

<3> Hours have stayed
the same

P N& N9F +APANL T

Number




Section 4: Finance 427N

<1> Electricity
AANTENT
<2> Mobile Phone (not a
smartphone)
NLA (hCt PALY) NAh
<3> Smartphone
NTCT NAN
<4> Refrigerator
A
Does your household have any of the <5> Mattress
following? Please check all that apply &N
N+ANP e N+A+ Akt <6> Flush Toilet
UAT9R PaRaAN+@Y LI M- N &AR PN APREE NF
<7> Car If yes, please
ah g estlima!:ce the
value if you
AP NPT PR AmID N Sold i the
PIDT RIT°E near future?
<8> House If yes, please
nF estlima}gce the
value if you
AP NPT PADI® AU | i e
PIDT RIT% near future?
1. house
n+
2. transport vehicle
P +CTh7Ct +AnChe
3. Business inventory
P 0P PF
Which of the following items have you | % Agricultural products/crops
personally used as collgalteral for an;y PANCT FPCERF/ANAF Select all that
loans borrowed in the past 3 years? 5. livestock apply
NAST 3 4m4% AtNR4T @IFmge | AINNT _ U-A9" 410,
NEC A TOALHIF PhMbasi 6. warehouse receipts gRART
PREMY 1.2 P aRIHY RANFF mem
7. Business machinery
P NHIN AT
8. Valuable household items
PJ PATM. P Nt 0P PF
9. Jewelry
MM
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10. guarantor

PN
11. other specify
AA Bhe(r
1. yes
1) house AP
n+ 2. no,
he
If you needed collateral for a new loan | ii) land and if yes
for your main business, which of the ang+ then
following types of collateral would iii) vehicle approximate
you be able to provide, and what +ANCche value
would be the value of each? iv) business assets In Ethiopia_n
) P 198 TN Birr (Numeric)
APT 191L£P AN NEC NEAT © AP
NATHU ePNTT 427+ @>-Nm nwr eIy
PHT T ME/N LFAN T AT v) guarantor's salary L2190+
PALISTSTFD PI I°7 PUA 10-? P +PH LarmH n-Nc

1. Received MFI Loan
P mehe 42970 NLC
2. Received Business

Training
. . ? NHIN NAMS
Teceived in he past three yearsy | 3 Received Both MFI Loan
P years: and Training

P MEhC 4L£97TN NEC

AT e NVHTH NAMS
4. Received neither MFI loan

NA%T ANT AO0FT P+EETY

A74%%TF A5+ PA/ONLPA?
Please check

hor training translation of
mehre 42970 NLC™ options as we
U7 ¢ 1IN hAMS have changed
KRATTU-9 the English

Have you_ever had a loan from a bank

or other formal financial institution

(e.g. credit union or Micro-finance 1="Yes

Institution? —5P

hN7h @LI™ hAA aRRNG P4.25 71N 2 =No

+RI° (ATPAA PNEC HUNC LI =RhE

MLAC L2570 +£9°) NEC

AT HD PO A?
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In the past 3years, have you, by
yourself or together with someone
else, borrowed any money for your
business from any of the following
sources? Banks, micro-finance
institutions or other formal financial
insitutions; family, relatives and
friends; other businesses; informal
savings groups;

A. Bank or other formal
financial
insitution(Except
MFI):

Yes/No
N7 L™ AT anensg
P77HN +LMT; =AP
=hL
B. Microfinance Institution:

WEDP_4.5 | 5 | nAgt 39ma4 o-nm T ACHDP Yes/No

NIAPDLI® NAA AD JC * @menc 425N+t
hmn+Act T O-NH AT9EP =hP
MIFTOI9° 7IHN +NLLPA? NTIhF | =hL
imhe 42570 +2mF mege Adet | C. Family, relatives, friends:
@PNZ PIYHA +LTF; (A : Yes/No
HOD 2 kG 3.23F: A AT 1925 gﬁm”:;“sgw r‘]"fgroup_
mpeNg PALY PeMN NEFF; Yes/No
What is the total amount borrowed
across all business loans taken in the
past 3years?

5.1 | nAsr3 Qa4+t M-NH N+DNAS ETB
NUATR 0798 NECT AL P+NL4T
MPAA P NEC APMI9°Y PUA 1M.?
Have you borrowed from an MFI,
bank or credit union in the last three Yes,
years "P

32 | NA&F ANF 344 @Am h WENC | No (skip next question)
42970 T NNTh @LI® hNEC [UNC A2 (HAR)
TNELPA?
What is the total amount borrowed
across all loans from MFlIs, banks, or
credit unions in the last three years

-3 | A4t ANT 9aRHt N h @eRe
42970 T NNTh @LI® hNEC [UNC
P +NLST NEC 927 PUA TNC?

<1> Construction
What is/was the primary use or nNINtNRTY
intended use of the largest formal <2> Rent
loan? [DO NOT PROMPT. LISTEN N2
WED§—4—2 24 AND THEN SELECT THE <3> Purchase of inputs/raw
OPTION(S) THAT BEST APPLY] materials

h&+qamy aeeng NeC P mnsN+
GAT ATRTET INC

A N9t D 0P IH

<4> License or permit fees
A998 2L N&P
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<5> Purchase of marketing
materials or services

P INLF 02 PT/ A1A AT
°1H/

<6> Pay off past business
debt

PNET NCETT ATPNL A

<7> Purchase of equipment
P 118 ALPPTT ATRHT

<8> Pay workers
A Nt+E NEP

<9> Buy property/land
A TN/ T6F 1H

<10> Personal expenses
A 91 Db, PF

<11> Other (please specify)
AA (£7A8)

<12> Have not taken any
loan recently

N$CMN ¢ mNLU-+ NeC
PAGR

Have you borrowed from aMFI in the Yes,
last three years AP

NA¢T AN+ a2+ h MLene No (skip next question)
42570 NEC DALPA RB(HAQA)

1. Specialized Financial
and Promotional Institution
S.C.

ATAALHE AT TCIPATA
+&kgR k.9

2. Amhara Credit and
Saving Institution

AT NECT €MN +k9

3. Addis Credit and Saving
Institution S.C

ASN NECT €MN +k9°

4. Dedebit Credit and
Saving Institution S.C.

LN+ NECS MmN +%9m

5. Meklit Microfinance
Institution S.C

MmAAT ML 42970
+&gn

Which of the following MFIs have you
borrowed a loan from in the past 3
years?

NA%T NNT 43+ NEC POAST N
PHIm MmN 4257 1.2
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6. Oromia Credit and
Saving S.C.

ACT.P NECT €MN
+&go

7. Metemamen
Microfinance Institution S.C.

ao+agan’y g P, 4.8.97
+& g

8. Wasasa Microfinance
Institution S.C.

PAA L 42970 +RIP

9. Vision fund
Microfinance Institution S.C.

AHY 478 DL 42570
+&go

10. Aggar Micro Finance
S.C

AIC L 429N +kIP

11. Harbu Microfinance
Institution S.C

YCMN L 457N
+&go

12. Omo Microfinance
Institution S.C

AR RL(° 429N +RID

Have you ever had a loan from the

MFI Wasasa? 1 Yes
N PAA MLAC 457N +RI° NEC 2 No
ONLM. PP '
How much was your original Wasasa
loan
P AMEMLP@. h PAA WL 4.L£57N ETB
P+NLSET NEC T2TUA INC
1=Yes
AP
Have you taken any subsequent 2= No
Wasasa loans? “p,
N PAA +eTE NEC DNLEPA If yes, how much?
APT IR PUA
. 1=Yes
At this time, do you have any loans L
from Wasasa? 2= No
N AUF N9TF f PAA NEC AANPF ;3
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What is the amount currently owed on
all of your loans from Wasasa at this
time (in Birr)? If there are no such
loans please enter zero.

AU AR N PAA PDNAST P NEC 68

gorYA Y@ (NAA 0 BIRA)

Integer

ETB

Do you have a Wasasa bank account
P PAA PNTH LAN AAPT

1=Yes
AP

2=No
A2

If yes, how long have you banked with
Wasasa?

AP NPT PPAA PNTH LAN hdr
9o PUA U U

QDA
®C

Years,
Months

Outside of Wasasa, how many MFI,
bank or credit union loans did you
apply for your business in the last

three years

NPAA @65 T NAGT WHT 9D+
ATEP NHLNE 497N T NTH
mL9® N N&C MUNLT APNLC
9oy PUA 1H A@PANTPA?

Outside of Wasasa, how many MFI,
bank or creidt union loans did you
receive for your business in the last
year?
NPAA Orepe T NAL D, §T°F A1 &P
g% PUA PRLAC 42970 T PNTA
ML9° PNEC MUNC NECTF
MNLPA?

What was the total value of these
loans?

AMPAL NEC T2IPUA INC ?

ETB

Do you currently have any
outstanding business loans from
MFIs, banks or credit unions, apart
from your Wasasa loan?

ACNP NPAN NEC 60 NAUF 1H ¥
hamehe 425970 hNiht mege
NNEC TMUNET PATNLA PT1E:
NEC AAPH?

<1> Yes (how much?)
AP( T PUA)

<2> No
AL

What is the amount currently owed on
all of your loans taken from MFls,
banks or credit unions apart from

ETB
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Wasasa at this time (in Birr)? If there
are no such loans please enter zero.

ACNP PAN NEC @6 NAUF NAT T
hMenC 42570 ThNIhT me 9
NNEC MUNET PANPF P NEC 68
210U 1.2

Do you currently have accounts with
other MFIs, banks or credit unions?

NAU* 1H T hAAT POLAC
425707 NPT LI hNEC
MYNELt © 4NN LN AAPT?

Yes,
AP
No (skip next question)
AR (ML MeMAM, PP
HAQ)

How long have you had an account
with other MFls, banks or credit
unions?
hAAT PARLAC 42570 hNThT
@®L9® NNEC MUNLT LAN hdm-

Year,
g2y PUA IH UPT? Month
include where
they get money
when they need
to pay their
child expense
or other
. personal
e YoU BN OIS <1 ves (i) | g
P o AP(F1RUA) AAET
NAGF AN GEPFF N NANLEP NEC DER/AT4
DHEPA DEPTY
ATRAL Y
L1
MR I°
£hIPe
<2>No
AL
Have you borrowed for your business <1> Yes (how much?)
in the past three years from any other AP(92TLUA)
family member or a friend?
NAGF ANE Ga0FF N NAL+AN /3.5 <2>No
NEC DALPA hE
Have you borrowed for your business <1> Yes (how much?)
in the past three years from another AP(92TLUA)
business?
NAGF AN S0 FF h AA T8 NEC <2>No
®hePa he




Have you borrowed for your business <1> Yes (how much?)

in the past three years from any other AP(92TLUA)
non-formal sources (eg., local money
lender, idir)?
NA%E ANT Q@0 aenNg ALY <2>No
TOreR( hem ANBLT O2C) NEC he
MNLPA

Of all the money you borrowed from
all the informal sources we just
mentioned for your business in the
past three years, how much do you still
owe (in Birr)?

NASF ANF 9+ NAge aeens
LAUT 9°%6 N DNST NEC MND

LAtThAR 927 UL 10

How many people/informal
institutions do you owe money for
your business at the moment?
NHU ASF h 97 PUA APTF/ apeng

NAUF +£99%F N&C AANPT

<1> Construction
kAl
<2> Rent
N2

<3> Purchase of inputs/raw

materials

A INST e O IH

<4> License or permit fees

AL L 2L N&P

What is/was the primary use or <5> Purchase of marketing
intended use of the largest informal materials or services

loan? [DO NOT PROMPT. LISTEN ¢ 50103 09T/ A71AF
AND THEN SELECT THE ]
OPTION(S) THAT BESTAPPLY] o o oo o usiness
h&e+Fmy aeens paLy NeC P dobt

@ASNF AT ATYET INC PNLF NCCTT ATRRL A

<7> Purchase of equipment
P 1918 aALLPTFT AdRHF
<8> Pay workers
A N8 &P

<9> Buy property/land
A TN/ T

<10> Personal expenses

A 1A DR, PF
<11> Other (please specify)
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AA (R1A8)
<12> Have not taken any loan
recently
N&CN ¢ @ALU+ NEC PATR
<1> | save money in the business
premises
n %2 N
<2> Through lgqub
N 6%N
<3> Through a cooperative or
savings group
How do you save the money you earn N MUNE+/ © €mN 27
in your main business? Multiple <4> Through MFls
responses possible. — nbm?_BhC’ 49;'1“% "
<5> MYy business partner saves the
P PT Y1LPY N, PP MHF ATRT money
[0 P 19L& AICTE L&MMHF4A
NH FRART aoge/m pFAA <6> | save in a bank
nN7h
<7> | keep savings in my home
Nt
<8> 1 don’t save
AA®MNID
<9> Other (please specify)
AARDP(Y)
If you wanted to seek a loan for your
business from a MFI, Bank or other
formal source starting in the next few
weeks, what is the maximum do you
think you could borrow [given the
collateral that you have]?
N Mepit met ATRYFTNHLAC
4257NT hNThF MLI° hA AT
ameng P NeC it NEC
ammAL NEAF NLC P FAT
N&+E 77HN 21 PUA LUTA NAM
LONA(ALT AR NAPF
MALH/PNTT NF)? ETB
Have you had a loan request denied by
a financial institution in the last 12 11;95 Code 2 should
months? 2=No skip to next
NA%¢+ 12 ™4+ NTIHN +RT+ P he Section
+hANAT PNEC D PP AA?
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Why was it denied? (DO NOT

PROMPT. LISTEN AND RECORD.

Ff multiple reasons are mentioned,
record the most important ones, in
order of importance)

NLs P+HNANAT ATRTET INC
Nt @ANF WA NPTm EI°LMm.
N$L9° +n+e aHIN

1= Could not provide
security/collateral

PA+HT MALH AAFALTR

2= Could not come up with my
own contribution

P AT ANTPR AOALT RAF AL
3= Business plan was too risky/not
feasible

APsee PUPT NVHIA TAY/0% L
NAAINZE

4= Did not have the right
documentation

ANEATL N12TFT TSN NAAFAL
5= Did not have a credit record

P NEC F2h NAAINGT

6= Had bad credit history

mme P NEC F¢h NAINGT

7= Did not have a business plan

P NLHIN 0% L NAAINZE

8= My business is not registered
1918, AATAPHING® INC (R P L
PAM.IP)

9= Didn't give any reason

gog° RAR AAAMTFID

10= Other, Specify

AA(RMPrY)

st

2nd

3rd
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Section 5: Decision-Making
m.N% A6t

<1> Me, by myself

In your household who decides A Al
whether or not to buy an <2> My partner/spouse, by himself
appliance for the home? (such as NANE
televisions, microwave, etc.)? <3> Me and my partner/spouse
NAHANP PALE RS AN P §3C hI4 Select one
0PPFIEANT YT MLNCRNT <4> Me and another person
MH+) AGPIHT MAL PRAMO AT AA (D
an%y 1m.>? <5> Another person
AA N
In your household who decides <> I?(:,:lzyself
in what way household members
may work outside the home (in | <25 My partner/spouse, by himself
what jobs, how many hours, NANE
where, etc.)?
PN+AN ANAT NPFHED- <3> Me and my partner/spouse Select one
378 NNt @6 AL WS, AT NANE
PR @@, a7 7m.(m=:|-EFm~ <4> Me and another person
MEPT T YR IR i <5>?,‘0I‘an<‘)':\f:fe\rr;:'son
MH+)? AA QL
In your household who decides <1> Me, by myself Select one
whether to support family AL Al
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members, such as your parents, )
siblings, in-laws, etc? <2> My partner/spouse, by himself
NAFANP © A+AAN ANATT AN
ATPAA DARTTE ABTTE <3> Me and my partner/spouse
AT$F7 @H+) ATITH 215 NANE
P.ONIO, M T@.? <4> Me and another person
AT AA A
<5> Another person
AA N
<1> Me, by myself
A'b Al
<2> My partner/spouse, by himself
In your household who decides NALE
whether to save for the future? <3> Me and my partner/spouse Select
&MNY N+PANT PaR AT, A1 NANE electone
7
7 Im <4> Me and another person
ALT AA A
<5> Another person
AA N,
<1> Me, by myself
AL Al
<2> My partner/spouse, by himself
In your household who decides NANE
how to use your business’ profits?
/ <3> Me and my partner/spouse Select one
P98 N TCET AMPPIR %35 NANE
NtaAht PRENIE. T[Io-2 <4> Me and another person
AT AA A
<5> Another person
AA N,

Section 6: Psychometrics

PAATRC ThedPT7T APANY

Self-efficacy (short form)
P N& M7

| can always manage to solve difficult problems if | try

O Strongly

hard enough. Disgree,
NN& UG53 nmch AR si1 PA FICFT aeomt A
AFAAL RAhaago
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It is easy for me to stick to my aims and accomplish my
goals.
NAATPE AATRM-MFT INFT TMANT AL PAA 10>

| am confident that | could deal efficiently with
unexpected events.

PA+MNE 1MaEFT NNE U1 ATLIP MM
AtaaangAL-

| can solve most problems if | invest the necessary effort.
PMLAIDT DT N NHPET FICT aRa
ATAAL

When | am confronted with a problem, | can usually find
several solutions.

FoIC NP I a®% MPF NHMT LH M LFO PNH
MmE+YPFT A15AL

No matter what comes my way, I’'m usually able to
handle it.

goYgR §7C NARYIL, LM NHO-T LH OMT ATAAL

Thanks to my skillful and creative thinking, | know how to
handle unforeseen situations.

AL A AUAE AT A ACS® ANTET PTILEMNR 11CF7
AT8T MN+HTIE R18ANT AD.PAL

If  am in trouble, | can usually think of a solution.
Foc @A AT RE+HYPFY ANNAL

If someone is against me, | can find means and ways to
get what | want.

NG % NHPet AT P TPLATINT AT TH HEPTFY
AAMg®R

| can remain calm when | am facing difficulties because |
can rely on my abilities to cope.

FaC A7maeF 042990 1% A T1LHIR N TR
NAgR+aqany

P74 +IARTT ABZE M, (7 AR9)AR, PTF)

| actively attack problems
FICFT N1+ AJdMAL

Whenever something goes wrong, | search for a solution
immediately/

PUT FoIC ALMC M8 PO &Y hLAAJAL

Whenever there is a chance to get actively involved, | take it
NI1CTF N1$T PARA+E ARA AFCT ALNT AMPTAL-

o Disagree,
ARANTago
O Neither
agree nor
disagree,
hU-A&9
RLLAUI
O Agree,
ANMMAU-
O Strongly
Agree
NMm9o»
ANTMMAUL

Select
one

Select
one

Select
one

Select
one

Select
one

Select
one

Select
one

Select
one

Select
one

Select
one

Select
one

Select
one
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| take initiative immediately even when others do not. Select
AT NLLCHTIR ATRT N TIAATT NPT ANGAL one
| use opportunities quickly in order to attain my goals Select
AATMPET ATANT PATT ARAT/AIMTPT U FA AMPTAL one
Usually | do more than | am asked to do Select
N I N+MPt NAL N ANGAU- one
| am particularly good at realizing ideas. Select
[ N+AL YANTT ao+eanc AL 9NH 1% one

1=Very

satisfied

Nmge

AFAL

2 = Fairly

satisfied
Overall, how satisfied are you with your economic well- nNam
being? Are you ... CNFAL Select
N AMPAL N ANCT, U33P/ LUTIFTP 927 PUA 3 = Not very one
Ch+PaA? satisfied

Nmge

hdZnUg°

4 = Not at all

satisfied

gnygn

hdZnUg°

1=Very

satisfied

Nmge

AFAL

2 = Fairly

satisfied
Overall, how satisfied are you with your work as a NaoMmr
business owner/self-employed? NFAL Select
N AMPAL P 198 NANT ATRARPTIP NNEP 927 PUA | 3=Notvery one
CA+PaA? satisfied

Nmge

haZnU-9°

4 = Not at all

satisfied

gnygo

haZnU-9°




In comparison to others, are you a person who is From 0 0-10
generally willing to give up something today in order to "completely
benefit from that in the future, or are you not willing to do unwilling to
s0? give up
hAAT IC NTI196C T NAMPAL NATE 11C ADRLY m&ge | something
ATIYTE P Ho MPGRPT ADHD & LT AD- 1PF T DLIA Ef’/gf‘yv\fiﬁiig
RUT ATIRL £ PLE AR LAT? to give up

something
today"
0PH&Y

MPge NMge
AdP+m,
LT
NAUFT ANN
10 P HGTY
MPge Mg
AdP+m,
§225 hUr

Please tell me, in general, how willing or unwilling you are | From 0 0-10
to take risks. "completely

ANN N AMPAL MM FFO ANTTITT PALH A IT unwilling to

PANF@T 11CF ATRBLC ToVPUA §SLE IPH/ALLAT tf:)k?vgf;fs" to

willing to
take risks"
0 M. MFFo
Ah+aqag%
PAUH 07T
PANTFM.Y
10T
AMRELC
GPLE
NAU*RT ANN
10
MMM
AN+aRaRF
PAUR M IT
PANTFMY
10T
AdRELC
L5 hUr

Grit (8-item short scale)

For the next set of statements, please think how characteristic the statement is for you. For example, if the
statement is extremely uncharacteristic of you, you may choose "Not at all like me." On the other hand, if the
statement is extremely characteristic of you, you may choose "Very much like me." There are no right or wrong
answers.

AT RAT PAZET 11CTF ANAPT ACAPT T2 PUA ATRTIARP PAMF: ATPAA T AACAP NMJP
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PATATRL NIPY PARPTAM NPT T “NEbedN ALTARTIR ” PAQAM-T ABRGR/ M B AN NAA NNFA ¢
ACNPY AB9 NMIR PARIAR NPT T < NMIR LIARTA” § AR/ FAN: FANAT ML IR P+AN+
ANT PAG:

| often set a 1. Not at all like me 4. Like me
goal but later | n eped-N ARTIARHID 274854
choose to 2. Not like me 5. Very
pursue a KL7A8%gD much like
different one. me
NHO-7 1H nmge
9 AdMAU- L7ARFA
17T NEA AL 3. Unsure
AA PHAP ) | ACTTME AR LAL-T®
AACMAL =
New ideas 1. Not at all like me 4. Like me
and projects | N g ALTARTID L7425 A
sometimes | 2 Not like me 5. Very
distract me AETARE gD much like
from me
previous NMmge
ones.
L7085 A

A8&N UANT 3. Unsure
AT TCENERF | rame neeAlo
AT87E 10
Negm P+
L/NEA =
| have been 1. Not at all like me 4. Like me
obsessed | N gD ARTARTID L7085 A
ywth acertain | 2 Not like me 5. Very
|dez_:1 or KETARE gD much like
project for a me
short time NMmge
but later lost
interest. 3 Unsure 274374
AT@AT UAN ’

ACSIME AR LAUIP
mege
TCENT
ARERC 1H
NmI® AGNNAU-
17C 1% N3A
AL AT
AMAU- =
| have 1. Not at all like me 4. Like me
difficulty N &N h2TAR%ID 274854
maintaining 2. Not like me 5. Very
my_focus on | xp9a8%gD much like
projects that me
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take more nmgo
than a few £748%A
monttrstto 3. Unsure
complete.
AT MG ACSIME AL L2AU-IP
nnhet oot
nAL
N,mN"S.
TCEART AL
Tt A2 C2
anget
AT1AL::
| finish 1. Not at all like me 4. Like me
whatever | N eed-N A2TARTID 214854
begin. 2. Not like me 5. Very
gRI9R 11C RE71ARTGD much like
hEaecy me
R CAPAL- nmae
L£7AREA
3. Unsure
ACTIME AL LAU-9P
Setbacks 1. Not at all like me 4. Like me
don't N eed-N A2TARTID 214854
discourage 2. Not like me 5. Very
me. ALTASFGD much like
NeAThAT me
+N4 Nmge
AAPLMIP = L£7AREFA
3. Unsure
ACTIME AL LAU9D
| am a hard 1. Not at all like me 4. Like me
worker. N &N A2TARTIR 274854
MmYné A&+ | 2. Not like me 5. Very
7% A2T1A8%9° much like
me
nmgo
L1745 A
3. Unsure
ACSIME AR LAUIP
| am diligent. | 1. Not at all like me 4. Like me
AL e 1T N 62-N ALTARTID L7425 A
2. Not like me 5. Very
ALTASTGD much like
me
nmgn
L7425 A
3. Unsure
ACSIME AR LAUIP
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Section 7: COVID
hf.e

What, if any, challenges
are you facing with your
business with the threat
of the coronavirus
pandemic?

AU AL PhegRelZn
®/CHY

NI P/IECETP AL
o A1 +607F
(FIACTF) RPRLN TM.?
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1. No challenges

goyge £ % Ui PT
AAJMman%gm

2. Reduced demand
domestically (i.e. fewer
customers)

NAIC >N PAD- &AYF
+710.4 (P+ONAF £TNFF)

3. Reduced demand from
abroad

ho-a PAD- €A $7QA
4. Problems with suppliers
domestically

A1C &AM N AP LNPT
FacT

5. Problems with suppliers from
abroad

hY1C a-eh, NA®- 134N PF
FacT

6. Cannot keep up with my loan
repayments
PNEChEPPET ™hLA
hRAFAN9™

7. Own health problems

P40 PMT FaCT

8. Caring for other family
members (ill relatives, children
out of school)

AAAT PNEAN ANAT
AThNhn N™MeLa
(pFaoao- an o 3
h+9PUCT NT Pd4 ALT)
9. Employee cannot work
because of
iliness/caregiving/social
distancing

Né&+8F nuaerge /n+A1N
Na3hNhN/MUNEL CPT
Nnamn® oh3+F st

Interviewer do not read out
but select all that apply

AL NMF




RAFAT

10. Regulatory challenges (e.g.
complying with new rules)
U/ LN T8 CTHT (A8 8N
U1 NM™hNe)

11. Uncertainty affects
investment etc.

AATRL 2% RINATA T
AL +%0F PALCGA

12. Other (please specify)
AA(RMP(r)

In your opinion, what
would be the most
needed policies to
support your business to
recover from the COVID-
19 crisis? [DO NOT
PROMPT, LISTEN AND
SELECT THE RESPONSE(S)
THAT BEST APPLY]

NACN® AN+PPF
19297 h COVID-19
$@-N ATY779° NMge
ANEATL 7ANPF
GOy §F M7
PanADAN+D-Y ADAN
(PT)LILMY]

a. Business loans (e.g. at
subsidized rate, with
government guarantee, with
period of grace, etc)

P98 NECT (ATRAA
Ng9am adm7y @ NAeyoN+
PAFTT T NAELZF 1H ¢ MH+)
b. Programs that partially or
totally cover employees’ wages

PAC+EFT 2AP@H NhdA
MEge aop A POQ R&

TCACTF
c. Programs that help cover
rent and/or other fixed costs

PNF N&L AT/MEIR AdeT
e M, PTFT AGRPALTY
PO/ 8. T, TF

d. Tax cuts or deferral of tax
payments

PaINC $107T DL
PFAN NELPTT AAA IH
MA+AAG

e. Programs that can help with
your household’s consumption

ANFANP &2 AL

A LS L PR T

TCoPF
f. other (specify)
AA £ hd(y

Select multiple

Section 8:

End
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1.Yesin
full, 2. Yes
partially, 3.
No
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Allow
space for
freeform
comments

Tablet-
generated

Add
instructions
and logging
depending

on revisit
protocol
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generated




