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(1.01) YES 01 (1.08) YES 01
NO 02 NO 02

(1.09) YES 01
(1.02) YES 01 NO 02

NO 02
(1.10) YES 01

(1.03) YES 01 NO 02
NO 02

(1.11) YES 01
(1.04) YES 01 NO 02

NO 02

(1.05) BRICKS / BLOCKS 01 (1.12) YES 01
ASBESTOS 02 NO 02
IRON SHEETS 03
PLASTIC 04
POLES 05 (1.13) VERY DIRTY 01

(1.06) FOR THE ROOFS? TILES 06 DIRTY 02
GRASS / STRAW 07 CLEAN 03
WOOD 08 VERY CLEAN 04
MUD 09

(1.07) FOR THE FLOORS? CONCRETE ONLY 10 (1.14) INLAND PLAINS 01
COVERED CONCRETE 11 HILLS 02
CARDBOARD 12 MOUNTAINS 03

◄ OTHER (SPECIFY) 96 DESERT 04
◄ OTHER (SPECIFY) 96

WHAT IS THE TOPOGRAPHY OF THIS 
COMMUNITY?

DO THE ADULTS (12 YEARS AND OLDER) IN THIS 
COMMUNITY TYPICALLY WEAR SHOES (FOOT WEAR)?

DO THE HOUSES IN THIS COMMUNITY TYPICALLY HAVE 
GLASS IN THEIR WINDOWS?

ARE THE HOUSE SURROUNDINGS IN THIS COMMUNITY 
SWEPT CLEAN?

ARE ANIMAL DROPPINGS VISIBLE IN THE COMMUNITY?

ARE THERE OBSTRUCTED SEWERS, GUTTERS, OR CANALS IN 
THIS VILLAGE?

ARE THERE STANDING STAGNANT POOLS OF WATER (DO NOT 
INCLUDE MARSHES, LAKES, OR PONDS) IN THIS COMMUNITY?

WALLS

Section 1: Direct Observation

WHAT MATERIAL IS MOST 
COMMONLY USED FOR THE 
OUTSIDE WALLS OF THE HOUSES IN 
THIS COMMUNITY?

ROOFS

FLOORS

ARE THERE PILES OF EXPOSED GARBAGE VISIBLE 
ALONG THE ROADS/STREETS/PATHS?

DO THE CHILDREN (UNDER 12  YEARS OLD) IN THIS 
COMMUNITY TYPICALLY WEAR SHOES (FOOT WEAR)?

ARE THERE ANY LARGE LIVESTOCK VISIBLE ROAMING 
AROUND THE HOUSES?

IN GENERAL, HOW CLEAN DO YOU 
THINK THIS VILLAGE IS COMPARED 
TO OTHER VILLAGES IN THE AREA?
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QUESTIONS SHOULD BE INDIVIDUALLY ANSWERED BY EACH INFORMANT IN THE COMMUNITY SURVEY GROUP
(2.02) (2.03)

Choose from list below:
HEADMAN/WOMAN 01 MALE 01 NONE / PRE-PRIMARY 01
SPOUSE TO HEADMAN/WOMAN 02 FEMALE 02
SCHOOL HEADTEACHER 03
TEACHER 04
AGRICULTURAL EXTENSION OFFICER 05 COLLEGE / UNIVERSITY 12
RELIGIOUS LEADER 06 UNIVERSITY POSTGRADUATE 13
MERCHANT/BUSINESS 07 MASTER'S DEGREE 14
HEALTH WORKER 08
NGO WORKER 09
COUNCILLOR 10
OTHER (SPECIFY) 96 VILLAGE'S NAME

INSTRUCTIONS TO INTERVIEWER (FOR MANUAL):

Note that in the questions in this questionnaire, the term   COMMUNITY means the VILLAGE(S) OR PERI-URBAN LOCATION(S) IN WHICH THIS QUESTIONNAIRE IS BEING ADMINISTERED.

07

10

Section 2: Composition of Interview

What is your position in the community?
(2.06)(2.01) (2.04) (2.05)

Please record 
gender.

PE
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ID
)

How old are 
you? (enter 
years)

For how 
many years 
have you 
lived in this 
community?

AGE IN 
YEARS YEARSNAME + SURNAME

DOCTORAL LEVEL
15

You will administer this questionnaire to a  group of several knowledgeable residents  of the community, such as the village headman or his spouse, headmaster or teachers in the local school, agricultural extension officer, 
religious leaders, local merchants, health workers, long-term knowledgeable residents, or NGO workers that have been in the village for a long time.  Choose informants who have lived in the community for a number of years.    
Make sure there is at least one representative from each village in the community.  A minimum of 5 and a maximum of 10 respondents should make up the group that completes this questionnaire with you.  The group 
should be as diverse as possible with respect to sex, age, religion and ethnicity, so that it is representative of the population in the community.

08

05

03

09

01

02

04

06

(2.07)
What is the highest level of education you have 

completed?
What village do you come 
from? Enter name of the 
village.

What is your full name 
(name + surname)?

FOR CLASSES IN PRIMARY / 
SECONDARY SCHOOL, RECORD 
CLASS NUMBER
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QUESTIONS SHOULD BE ANSWERED BY THE VILLAGE HEAD OR COMMUNITY LEADER:
(3.06) 1st

PID OF RESPONDENT:  % OF HOUSEHOLDS
2nd

(3.01) % OF HOUSEHOLDS
NUMBER OF HOUSEHOLDS:  3rd

% OF HOUSEHOLDS
(3.02) How many people live in this community?

NUMBER OF PEOPLE:  

(3.03) RECORD UP TO THREE
CATHOLIC 01
PROTESTANT 02
PENTECOSTAL 03
APOSTOLIC 04
MUSLIM/ISLAM 05

◄ TRADITIONAL 06
OTHER CHRISTIAN 07
OTHER (SPECIFY) 96

(3.04) What is the PERCENTAGE of households that practice these religions? 1st
% OF HOUSEHOLDS

2nd
% OF HOUSEHOLDS

3rd
% OF HOUSEHOLDS

(3.05)

RECORD UP TO THREE
ENGLISH 01
SHONA 02
NDEBELE 03
TONGA 04
OTHER LANGUAGE 05

◄ OTHER (SPECIFY) 96

What are the most common languages spoken in their homes by residents of this community?

Section 3: Demography

What are the most common religions practised 
by residents of this community? 1st

2nd

3rd

How many households are there in this community?

2nd

3rd

SUPPORT THIS EXERCISE WITH A PARTICIPATORY TECHNIQUES: PROPORTIONAL PILING 
EXERCISE

What is the PERCENTAGE of households that speak each of these 
languages in this community?

1st
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Section 4: Access to Basic Services and Community Characteristics
QUESTIONS SHOULD BE ANSWERED BY THE VILLAGE HEAD OR COMMUNITY LEADER:

(4.08) Are boats an important means of transportation in this community?
PID OF RESPONDENT:  

YES 01
(4.01) What is the most common type of road surface in this community? NO 02 ► (4.10)

TAR / TARMAC (PAVED) 01 ► (4.03)
GRAVEL 02 (4.09) For how many months last year could motorboats travel on the main waterway?
DUST 03 NUMBER OF MONTHS:  

◄ OTHER (SPECIFY) 96

(4.02) How far is it to the nearest paved (tar / tarmac) road? (4.10) How far is it to the nearest major urban centre (District urban centre)?
KM:  KM:  

(4.03) Do vehicles pass on the main road in this commmunity throughout the year? (4.11) What is the cost of the total fare to go by public transport from here to the nearest urban center?
YES 01
NO 02

(4.04) During the past 12 months, how many months was the main road passable by car?
NUMBER OF MONTHS:  (4.12)

PIPED INTO DWELLING 01 DRY SEASON:  
(4.05) PIPED INTO YARD/PLOT 02

PUBLIC TAP/STAND PIPE 03
NUMBER OF MONTHS:  PROTECTED WELL 04 WET SEASON:  

UNPROTECTED WELL 05
(4.06) Do light trucks and public transport (buses, minibuses or taxis) stop in this community? PROTECTED SPRING 06

YES 01 UNPROTECTED SPRING 07
NO 02 RAINWATER 08

TANKER TRUCK 09
(4.07) How difficult is it to travel to and from this village? SURFACE WATER 10

BOTTLED WATER 11
VERY DIFFICULT 01 ◄ OTHER (SPECIFY) 96
DIFFICULT 02
A LITTLE DIFFICULT 03
EASY 04

RandsUS$

During the past 12 months, how many months was the main road passable by heavy vehicles 
(4WD, lorry, etc)?

What is the main source of drinking water for residents of this community during the dry 
/ wet season?
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Section 4: Access to Basic Services and Community Characteristics
(4.13) What are the most common types of toilet that households in this community have? (4.18) What is the nearest body of water to this community?

RECORD UP TO THREE
FLUSH TO PIPED SEWER 01 STREAM 01
FLUSH TO SEPTIC 02 RIVER 02
FLUSH TO PIT LATRINE 03    1st POND 03
FLUSH TO OTHER 04 LAKE 04
VENTILATED PIT LATRINE 05 SWAMP 05
PIT LATRINE WITH SLAB 06   2nd MARSH 06
COMPOSTING TOILET 07 ◄ OTHER 96
OPEN PIT 08   3rd
BUCKET 09 (4.19) How far from the community is this body of water?
HANGING TOILET 10
NO FACILITIES OR BUSH 11 KM:  

◄ OTHER (SPECIFY) 96 (4.20) For how many months each year does this body of water contain water?

(4.14) What PERCENTAGE of households in this community use each type of toilet? NUMBER OF MONTHS:  

(4.21) In the last 12 months, did it rain more than normal, normal or less than normal?
1st: 2nd: 3rd:  MUCH MORE THAN NORMAL 01

MORE THAN NORMAL 02
(4.15) What PERCENTAGE of households in this community have electricity? NORMAL 03

% OF HOUSEHOLDS:  LESS THAN NORMAL 04
MUCH LESS THAN NORMAL 05

(4.16) For how many hours each day do these households normally have electricity?
NUMBER OF HOURS:  

(4.17) How do most households in this community dispose off their refuse/rubbish? (4.22) In the last 12 months, was the temperature higher, the same or lower than normal?
RECORD UP TO THREE

REFUSE COLLECTED 01   1st MUCH HIGHER THAN USUAL 01
PIT 02 SOMEWHAT HIGHER THAN USUAL 02
BURY 03   2nd ABOUT THE SAME 03
BURN 04 SOMEWHAT LOWER THAN USUAL 04
NOTHING 05   3rd MUCH LOWER THAN USUAL 05

◄ OTHER 96

% OF HOUSEHOLDS % OF HOUSEHOLDS % OF HOUSEHOLDS
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Section 4: Access to Basic Services and Community Characteristics
QUESTIONS SHOULD BE ANSWERED BY THE VILLAGE HEAD OR COMMUNITY LEADER:

PID OF RESPONDENT:  

(4.26)

YES 1 ► (4.25) INTERNATIONAL NGO 01
NO 2 CHURCH 02

GOVERNMENT 03 YES 1 YES 1
WORLD BANK 04 NO 2 NO 2
DFID 05
USAID 06 A B  C D E YES 1
LOCAL NGO 07 NO 2
CBO 08 ► (4.32)
COMMUNITY SHARE TRUST 09
PRIVATE COMPANY 10
OTHER 96

Primary School Classrooms/Staff Housing

Secondary School Classrooms/Staff Housing

Central Hospital

Provincial Hospital

District Hospital

Rural Hospital

Urban/Municipal Clinic

Rural Health Centre

Mission Hospital

Mission Clinic

Private Hospital

Private Health Post

Pharmacy/Drug Store

Community Health Worker Cooperative

Shop/Supermarket

Market16
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(4.28)

MA
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15

Did the community 
contribute towards the 
construction/establishm
ent of the nearest 
[FACILITY]?

What did the community 
contribute to the 
construction/establishment of the 
nearest [FACILITY]?

(4.29)

01

What type of help did the organization 
provide?

02

(4.24)
How far from 
your 
community is 
the nearest 
[FACILITY]?

KM

In what year 
was the 
nearest 
[FACILITY] 
established?

(4.25) (4.27)

YYYY

FA
CI

LIT
Y 

NU
MB

ER

FACILITY DESCRIPTION

 C
AS

H 

RE
HA

BI
LIT

AT
IO

N

CO
NS

TR
UC

TI
ON

Is there a [FACILITY] 
in or near your 
community?

(4.23)
Which organization helped with the 
nearest [FACILITY]'s 
construction/establishment?

03

04

13

08

09

10

11

12

07

14
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Section 4: Access to Basic Services and Community Characteristics

YES 1 ALWAYS 1 ALWAYS 1 YES 1
YES 1 ► (4.32) NO 2 SOMETIMES 2 SOMETIMES 2 NO 2
NO 2 NEVER 3 NEVER 3

A B  C D E F

08

09

07

10

11

05

(4.30)
Is there an activity 
supported by some 
organization within the 
last 2 years for the 
nearest[FACILITY]?

OT
HE

R 
(S

PE
CI

FY
)

What type of help did the organization provide? How often is 
Paracetamol (panadol), 
fever medicine available 
at the [FACILITY]?

FA
CI

LIT
Y 

NU
MB

ER

01

(4.31) (4.36)
How often are rapid 
diagnostic tests (RDTs) 
for malaria available at 
the [FACILITY]?

(4.37)
Are any of the following working at the [FACILITY]?

EH
T

LA
B 

TE
CH
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CI

AN

How many 
people work in 
the nearest 
[FACILITY]?
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(4.34)
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 C
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H 

(4.32) (4.33)

NUMBER NUMBER

How many 
people does 
the nearest 
[FACILITY] 
serve?
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1

QUESTIONS SHOULD BE ANSWERED BY ALL INFORMANTS THROUGH CONSENSUS.

(5.01) YES 1
NO 2

(5.02) YES 1
NO 2 ►

(5.03) Where can one avail common medicines such as Pain killers? RECORD UP TO THREE
CENTRAL HOSPITAL 1
PROVINCIAL HOSPITAL 2
DISTRICT HOSPITAL 3
RURAL HOSPITAL 4
URBAN/MUNICIPAL CLINIC 5
RURAL HEALTH CENTRE 6
MISSION HOSPITAL 7
MISSION CLINIC 8
PRIVATE HOSPITAL 9
PHARMACY/HEALTH SHOP 10
SHOP/SUPERMARKET 11
TRADITIONAL HEALER 12
FAITH / CHURCH HEALER 13

◄ OTHER (SPECIFY) 96

(5.04) RECORD DISTANCE IN KM
IF < 1 00

(5.05) YES 1
NO 2 ►

(5.06) Where can one avail Coartem in this community? RECORD UP TO THREE
CENTRAL HOSPITAL 1
PROVINCIAL HOSPITAL 2
DISTRICT HOSPITAL 3
RURAL HOSPITAL 4
URBAN/MUNICIPAL CLINIC 5
RURAL HEALTH CENTRE 6
MISSION HOSPITAL 7
MISSION CLINIC 8
PRIVATE HOSPITAL 9
PHARMACY/HEALTH SHOP 10
SHOP/SUPERMARKET 11
TRADITIONAL HEALER 12
FAITH / CHURCH HEALER 13

◄ OTHER (SPECIFY) 96

(5.07) RECORD DISTANCE IN KM
IF< 1 00

(5.08) YES 1
NO 2 ►

(5.09) Where can one avail ORS in this community? RECORD UP TO THREE
CENTRAL HOSPITAL 1
PROVINCIAL HOSPITAL 2
DISTRICT HOSPITAL 3
RURAL HOSPITAL 4
URBAN/MUNICIPAL CLINIC 5
RURAL HEALTH CENTRE 6
MISSION HOSPITAL 7
MISSION CLINIC 8
PRIVATE HOSPITAL 9
PRIVATE CLINIC 10
PHARMACY/HEALTH SHOP 11
SHOP/SUPERMARKET 12
TRADITIONAL HEALER 13
FAITH / CHURCH HEALER 14

◄ OTHER (SPECIFY) 96

1st

2nd

3rd

COMMUNITY HEALTH WORKER
15

What is the distance to the nearest place where one can avail the 
antimalarial medicine (Coartem), from here where the interview is taking 
place?

Is there a place to avail oral rehydration solution (ORS) in this 
community? (5.11)

Is there a place to avail the antimalarial medicine (Coartem) in this 
community? (5.08)

1st

COMMUNITY HEALTH WORKER
14

COMMUNITY HEALTH WORKER
14

What is the distance to the nearest place where one can avail common 
medicines such as Panadol (from here where the interview is taking 
place)?

2nd

3rd

1st

Section 5: Health

Is there an active community health worker in this community?

Is there a place to avail common medicines such as Pain killers in this 
community? (5.05)

3rd

2nd
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2

(5.10) RECORD DISTANCE IN KM
IF < 1 00

(5.11) YES 1
NO 2 ►

(5.12) Where can one avail cotrimoxazole (Septrin) in this community? RECORD UP TO THREE
CENTRAL HOSPITAL 1
PROVINCIAL HOSPITAL 2
DISTRICT HOSPITAL 3
RURAL HOSPITAL 4
URBAN/MUNICIPAL CLINIC 5
RURAL HEALTH CENTRE 6
MISSION HOSPITAL 7
MISSION CLINIC 8
PRIVATE HOSPITAL 9
PRIVATE CLINIC 10
PHARMACY/HEALTH SHOP 11
SHOP/SUPERMARKET 12
TRADITIONAL HEALER 13
FAITH / CHURCH HEALER 14

◄ OTHER (SPECIFY) 96

(5.13) RECORD DISTANCE IN KM
IF < 1 00

(5.14) YES 1
NO 2 ►

(5.15) Where can one have immunization in this community? RECORD UP TO THREE
CENTRAL HOSPITAL 1
PROVINCIAL HOSPITAL 2
DISTRICT HOSPITAL 3
RURAL HOSPITAL 4
URBAN/MUNICIPAL CLINIC 5
RURAL HEALTH CENTRE 6
MISSION HOSPITAL 7
MISSION CLINIC 8
PRIVATE HOSPITAL 9
PRIVATE CLINIC 10
PHARMACY/HEALTH SHOP 11
SHOP/SUPERMARKET 12
TRADITIONAL HEALER 13
FAITH / CHURCH HEALER 14

OUTREACH PROGRAMME 11
◄ OTHER (SPECIFY) 96

(5.16) RECORD DISTANCE IN KM
IF < 1 00

(5.17) YES 1
NO 2 ►

(5.18) RECORD UP TO THREE
CENTRAL HOSPITAL 1
PROVINCIAL HOSPITAL 2
DISTRICT HOSPITAL 3
RURAL HOSPITAL 4
URBAN/MUNICIPAL CLINIC 5
RURAL HEALTH CENTRE 6
MISSION HOSPITAL 7
MISSION CLINIC 8
PRIVATE HOSPITAL 9
PRIVATE CLINIC 10
PHARMACY/HEALTH SHOP 11
SHOP/SUPERMARKET 12
TRADITIONAL HEALER 13
FAITH / CHURCH HEALER 14

◄ OTHER (SPECIFY) 96

(5.19) RECORD DISTANCE IN KM
IF < 1 00

(5.20) YES 1
NO 2 ►

Is there a place for antenatal care for pregnant women in this 
community? (5.20)

Where can a pregnant woman have antenatal care in this community?

1st

2nd

3rd

COMMUNITY HEALTH WORKER
15

What is the distance to the nearest place where one can have antenatal 
care (from here where the interview is taking place)?

Is there a place for pregnant women to deliver in this community (apart 
from home)? (5.23)

COMMUNITY HEALTH WORKER
15

What is the distance to the nearest place where one can have 
immunization (from here where the interview is taking place)?

What is the distance to the nearest place where one can avail ORS (from 
here where the interview is taking place)?

Is there a place to avail cotrimoxazole (Septrin) in this community?
(5.14)

1st

2nd

3rd

COMMUNITY HEALTH WORKER
15

What is the distance to the nearest place where one can avail 
cotrimoxazole (Septrin) (from here where the interview is taking place)?
Is there a place for immunization in this community?

(5.17)

1st

2nd

3rd
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3

(5.21) RECORD UP TO THREE
CENTRAL HOSPITAL 1
PROVINCIAL HOSPITAL 2
DISTRICT HOSPITAL 3
RURAL HOSPITAL 4
URBAN/MUNICIPAL CLINIC 5
RURAL HEALTH CENTRE 6
MISSION HOSPITAL 7
MISSION CLINIC 8
PRIVATE HOSPITAL 9
PRIVATE CLINIC 10
PHARMACY/HEALTH SHOP 11
SHOP/SUPERMARKET 12
TRADITIONAL HEALER 13
FAITH / CHURCH HEALER 14

◄ OTHER (SPECIFY) 96

(5.22) RECORD DISTANCE IN KM
IF < 1 00

(5.23) YES 1
NO 2 ►

(5.24) RECORD UP TO THREE
CENTRAL HOSPITAL 1
PROVINCIAL HOSPITAL 2
DISTRICT HOSPITAL 3
RURAL HOSPITAL 4
URBAN/MUNICIPAL CLINIC 5
RURAL HEALTH CENTRE 6
MISSION HOSPITAL 7
MISSION CLINIC 8
PRIVATE HOSPITAL 9
PRIVATE CLINIC 10
PHARMACY/HEALTH SHOP 11
SHOP/SUPERMARKET 12
TRADITIONAL HEALER 13
FAITH / CHURCH HEALER 14

◄ OTHER (SPECIFY) 96

(5.25) RECORD DISTANCE IN KM
IF < 1 00

(5.27) (5.28)

ALWAYS 01 ALWAYS 01 ALWAYS 01 ALWAYS 01

SOMETIMES 02 SOMETIMES 02 SOMETIMES 02 SOMETIMES 02

NEVER 03 NEVER 03 NEVER 03 NEVER 03

DON’T KNOW 99 DON’T KNOW 99 DON’T KNOW 99 DON’T KNOW 99

a) HOSPITAL

b) CLINIC

YES 1

NO 2

DON’T KNOW 99 GOVERNMENT 01

COUNCIL 02

PRIVATE 03

CHURCH 04
DOCTOR NURSE MIDWIFE OTHER (SPECIFY) 96

a) HOSPITAL

b) CLINIC

(5.35) YES 1
NO 2 ►

(5.36)

IF FREE 00

NEXT 
SECTION

RandsUS$

2nd

3rd

VILLAGE HEALTH WORKER 15

(5.33) (5.34)
Is there a doctor, nurse, midwife, or clinical officer / assistant permanently working 

at this …?
Is … a government 

facility, church 
facility, or private 

facility?

How much does it cost for such emergency medical travel to the nearest 
health facility?

CLINICAL 
OFFICER

MICROSCOPI
ST

ENVIRONMENTAL / 
LAB TECHNICIAN

Are transport services to the health facility available in this community for 
delivery or other emergency medical conditions?

(5.26)

What is the distance to the nearest place where a woman can avail 
postnatal (after-delivery) care (from here where the interview is taking 
place)?

(5.26) (5.29) (5.30) (5.31) (5.32)
What is the name of the nearest …? 

[IF DON'T KNOW ENTER "99"]
RECORD 
FACILITY 
CODE OF 
NEAREST 

…

What is 
the 

distance to 
the 

nearest 
…?

How often is anti-
malaria available 

at the …?

How often is 
Cotrimoxazole 

(Septrin) available 
at the …?

How often is 
oral 

rehydration 
solution 
(ORS) 

available at 
the …?

How often are 
delivery (childbirth) 

services available at 
the …?

Where can a woman avail postnatal (after-delivery) care in this community 
(apart from home)? 1st

REFER 
TO 5.24 

FOR 
CODES

RECORD 
DISTANCE IN 

KM

Where can a pregnant woman deliver in this community (apart from home)?

1st

2nd

3rd

COMMUNITY HEALTH WORKER
15

What is the distance to the nearest place where a pregnant woman can 
deliver (from here where the interview is taking place)?

Is there a place for women to avail postnatal (after-delivery) care in this 
community (apart from home)?
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Section 6: Social Capital and Community Empowerment
QUESTIONS SHOULD BE ANSWERED BY THE GROUP THROUGH CONSENSUS, EXCEPT IN AREAS WHERE A PATICULAR INFORMANT HAS EXPERTISE

In this community, can women…….

YES 1 YES 1
NO 2 NO 2

N/A 3

01 1

02 2 (6.05) How is the village headman of this community chosen?

03 3

04 ELECTED 01

05 APPOINTED BY ELDERS 02

06 APPOINTED BY GOVERNMENT 03

07 INHERITED 04

08 ◄ OTHER (SPECIFY) 96

09

96

96a
96b (6.09) About how many people normally attend?

RECORD NAME AND NUMBER OF PEOPLE FOR EACH VILLAGE
(6.06)

A.- B.-
RECORD UP TO 3 GOVERNMENT 01

CHIEF / HEADMAN 02 1

COMMUNITY 03 2

NGO FINANCING PROJECT 04 3

◄ OTHER 96 4

5

6

(6.07) Do community leaders hold regular meetings with the households? 7

YES 1 8

NO 2
(6.08) How often do community leaders hold meetings?

TWICE A MONTH 01 TWICE A YEAR 05
ONCE A MONTH 02 ONCE A YEAR 06
ONCE IN TWO MONTHS 03 IRREGULARLY 07
ONCE IN THREE MONTHS 04 NEVER 08

►NEXT ITEM

ID
 G

RO
UP

ID
 A

CT
IV

IT
Y

(6.01) (6.04)
Are there any ..[GROUP]s.. active in this 
community?

(6.02)
How many 
members does … 
have? 
ADD ALL THE 
MEMBERS.
 [RECORD THE 
MOST ACTIVE]

(6.03)
In what year was … 
started?

YYYY

How many such 
groups/clubs are 

in this community?

Purchase Land

Inherit Land

Sell Land

4 Leave Land as a Bequest when 
they die?

Other1 (Specify)

Who participates in deciding which community development project is to take place within this community?

NB
.

Neighbourhood Health Committee

Wome's Club

NUMBER OF PEOPLEVILLAGE NAME

Savings & Lending Club

Peer Educators Club

Football Club

Agricultural Cooperative

Youth Club

Burial Society

Livestock Pass on Scheme

Other2 (Specify)
Other3 (Specify)
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QUESTIONS SHOULD BE ANSWERED BY ECONOMICALLY ACTIVE INFORMANTS

(7.01) What activities are the most important sources of livelihood for individuals in this community? (7.07) Where do most of them come from?
WAGE EMPLOYMENT 01
RUNNING A BUSINESS / SELF-EMPLOYED 02 1st RURAL AREAS 1
FARMING 03 URBAN AREAS 2
FISHING 04 OUTSIDE ZIMBABWE 3
CHARCOAL / FIREWOOD 05 2nd
BEE KEEPING 06 (7.08)
PIECEWORK 07
LEGAL BETTING 08

◄ OTHER (SPECIFY) 96 3rd YES 1
NO 2 ►

(7.02)
(7.09) What PERCENTAGE of households grow crops and keep livestock in this community?

YES 1 % OF HOUSEHOLDS:  
NO 2 ►

(7.10) What PERCENTAGE of households keep goats in this community?
(7.03) % OF HOUSEHOLDS:  

NUMBER OF HOUSEHOLDS:  (7.11) What PERCENTAGE of households keep chicken in this community?
% OF HOUSEHOLDS:  

(7.04) Where do most of them go?
(7.12) What PERCENTAGE of households keep cattle in this community?

RURAL AREAS 1 % OF HOUSEHOLDS:  
URBAN AREAS 2
OUTSIDE COUNTRY 3 (7.13)

(7.05) POORER 1
THE SAME 2

YES 1 WEALTHIER 3
NO 2 ►

(7.14)
(7.06)

POORER 1
NUMBER OF PEOPLE:  THE SAME 2

WEALTHIER 3

Section 7: Economic Activities

(7.08)

Do people from outside of this community come to work temporarily in this community during certain 
times of the year?

RECORD UP TO 
THREE

In the past 12 months, how many people came into this community to work temporarily?

(8.01)

In general, do you think that people in this village are poorer, wealthier or the same as other 
villages in the area?

In general, do you think that people in this village are poorer, wealthier or the same as they were 5 
years ago?

Do any households engage in agricultural activities (grow crops or keep livestock) in this 
community?

Do people in this community leave temporarily during certain times of the year to look for work elsewhere?

In the past 12 months, FROM how many households in this community have members left 
temporarily to look for work elsewhere?

(7.05)
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Section 8: External Shocks

(8.02) (8.03) (8.04)

YES 1
NO 2 ►NEXT ITEM

NUMBER OF TIMES YEAR

01 Drought

02 Flood

03 Crop Disease/pests

04 Livestock Disease

05 Human Epidemic Disease

06 Sharp Changes in Prices

07 Massive Job Layoffs

08 Loss of Key Social Services

09

10

11

12 New Employment Opportunity

13 Dollarisation

96 Other (Specify)

New Road or Major Improvement to Old 
Road

QUESTIONS SHOULD BE ANSWERED BY LONG-TERM COMMUNITY RESIDENTS

NUMBER OF 
HOUSEHOLDS

SH
OC

K 
NU

MB
ER

SHOCK DESCRIPTION

How many times in the 
past 10 years 
has…...taken place?

I would now like us to talk about the important events that have taken place in this community in the past 10 years, i.e. since 2004, including any events that have occurred this year.  We are specifically interested in events that have changed the well-
being of people in this community for better or for worse.  Examples of events that might have made people worse off are disease epidemcis, crop failures, natural disasters, price fluctuations, or the loss of key social services.  Examples of events that 
may have made people better off are new schools or medical facilities, new employment opportunities, or the construction of a new road or dam or dip tank.

(8.01)
Has … taken place / been 
constructed in this community in 
the past 10 years?

In which year did … last 
occur?

How many households in 
the community were 

affected by …?

New Health Facility or Major Improvement to 
Old Facility
New School or Major Improvement to Old 
School

RECORD  UP TO 3 MAJOR SHOCKS REGARDLESS OF YEAR
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Section 9: Community Programs
QUESTIONS SHOULD BE ANSWERED BY THE VILLAGE HEAD OR COMMUNITY LEADER

PID of RESPONDENT :  

HEALTH CARE 01
NUTRITION 02
PRENATAL CARE 03
REPRODUCTIVE 04
HOUSING UPGRADES 05 YES 1 EVERY MONTH 01
WATER SUPPLY OR TREATMENT 06 NO 2 EVERY 3 MONTHS 02
SANITATION 07 EVERY 6 MONTHS 03
HYGIENE 08 A.- B.- C.- D.- E.- EVERY 12 MONTHS 04
CREDIT AND FINANCING 09 ONE TIME ONLY 05
MALARIA/INSECTICIDE TREATED NETS 10 OTHER 96
FOOD SECURITY 11
OTHER (SPECIFY) 96

PROGRAM NAME CODE MONTH YEAR MONTH YEAR

01

02

03

04

05

06

07

08

09

10

11

12

FI
NA

NC
IA

L

ME
DI

CA
L S

UP
PL

IE
S

Did the program provide: How frequently was the 
program/assistance 
distributed?

LA
BO

R

MA
TE

RI
AL

S

TR
AI

NI
NG

When did the program start?

PR
OG

RA
M 

NU
MB

ER

Please list all the names and codes for community programs in your 
community for the past 3 years.

IF CONTINUING, WRITE 
"9888" IN YEAR

(9.06)(9.04) (9.05)(9.01) (9.02) (9.03)
What percentage 
of the population 
received benefits 
from this program?

%

When did the program end?
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Section 10: Prices 
PART A: FOOD AND FUEL:
QUESTIONS SHOULD BE ANSWERED BY KEY INFORMANTS AND MARKET/SHOP/INFORMAL TRADERS

(10.01) What is the price of………..? PRICE 
PRICE 

US$ Rands US$ Rands US$ Rands

A Maize Grain (Bucket) 1 KG of Dry Kapenta I 750ml Cooking Oil

B 1 Loaf of Bread 1 KG of Rice J 1 KG of Salt

C 1 KG of Sweet Potatoes 1 KG of vegetables K 1 Litre of Milk

D 1 Chicken 1 KG of Sugar L 1 Litre of Petrol

M 1 Litre of Paraffin

PART B: HEALTH
QUESTIONS SHOULD BE ANSWERED BY HEALTHCARE WORKERS AND MEMBERS OF THE HEALTH CENTER COMMITTEE

(9.02)
What is the price of …?

US$ Rands US$ Rands US$ Rands US$ Rands US$ Rands US$ Rands US$ Rands US$ Rands US$ Rands US$ Rands

1 Central Hospital

2 Provincial Hospital

3 District Hospital

4 Rural Hospital

5 Urban/Municipal Clinic

6 Rural Health Centre

7 Mission Hospital

8 Mission Clinic

9 Private Hospital/Clinic

10 Drug Shop/Pharmacy

11 Traditional Healer

12 Faith Church Healer

14 Other (Specify)

PART C: EDUCATION
QUESTIONS SHOULD BE ANSWERED BY KEY INFORMATS, TEACHERS AND OTHER EDUCATION WORKERS

(9.03)
What is the price of …? [PER PUPIL, PER YEAR]

1 Preschool/Kindergarden

2 Primary

3 Secondary

4 Other (Specify)

Lab testing (HIV Test)

PRICE 

E

F

G

H

Hospitalization    (1 night) Paracetamol (adult 
dose) 

Anti-malaria (adult dose) Rapid diagnostic test (rdt) for 
malaria)

RECORD PRICE IN CURRENCY
B.-

Lab testing (Urinalysis)
A.- C.- D.- E.-

ANC booking 
F.-

TYPE OF FACILITY
RECORD PRICE IN CURRENCY

FA
CI

LI
TY

 N
UM

BE
R

FA
CI

LIT
Y 

NU
MB

ER

School Fees
Parent ASSN. Fees and Levies (SDC) 

School Development Association 
(SDA)

Boarding Fees

TYPE OF FACILITY

Registration fee for health consultation

A

J.-
ANC & Delivery

B

H.-G.- I.-

Text Books Uniforms Other Spending on Education

Delivery

C D E F



Community 18 Community questionnaire

Section 11: Costs of RBF project

11.01 INTERVIEWER: DOES THIS COMMUNITY BELONG TO AN RBF DISTRICT? YES 1
NO 2 ► END INTERVIEW

QUESTIONS SHOULD BE ANSWERED BY THE VILLAGE HEAD OR COMMUNITY LEADER PID of RESPONDENT :  

11.02 In the past year, did any community members volunteer time for RBF activities? 11.05 What type of donation did the community make for the RBF intervention? 
YES 1
NO 2 a Construction of a building/facility

11.03 How many volunteers were there in the past year? YES 1 b Transportation
NUMBER:  NO 2 c Supplies

d Drama or materials for awareness raising
11.04 Did the community make any donations for the RBF intervention last year? e Other

YES 1
NO 2 11.06 What was the approximate value of these donations in the past year? US$ Rands

ASK THE FOLLOWING QUESTIONS TO THE INDIVIDUALS IN THE COMMUNITY THAT HAVE VOLUNTEERED FOR RBF ACTIVITES:

NONE/UNMPLOYED 1

HOUSEHOLD 2

MALE 1 FARMING 3

CONSTRUCTION 4

CLERICAL 5 YES 1 YES 1 YES 1 YES 1 YES 1
GOVERNMENT 6 NO 2 NO 2 NO 2 NO 2 NO 2
PROFESSIONAL 7 ► ► ► ► YES 1
OTHER 8 NO 2

US$ Rands US$ Rands

01

02

03

04

05

06

07

08

09

10

READ EACH ALOUD:

11.07
INTERVIEWER: LIST 
ALL COMMUNITY 
MEMBERS WHO 
VOLUNTEERED TO 
SUPPORT THE RBF 
LAST YEAR. ASK 
EACH QUESTION TO 
EACH MEMBER. 

What is your primary 
employment?

11.10
Were you 
ever paid a 
stipend for 
your work 
with the RBF 
intervention 
in the past 
year?

11.11
How much was the stipend?

11.16
How many 
hours per 
week does 
[NAME] 
usually spend 
verifying 
results for the 
RBF scheme?

11.12 11.13
Did you ever 
receive an in-
kind gift for 
your work 
with the RBF 
intervention?

What would you say 
was the approximate 
value of the gift you 
received?

11.12
NAME

CO
MM

UN
IT

Y 
ME

MB
ER

 ID

11.08
Is [NAME] 
male or 
female?

11.09

FE- 
MALE

2

11.14 HOURS / 
WEEK

11.17

11.14 11.15
Does [NAME] 
spend time on 
the verification 
system for the 
RBF scheme?

What 
percent of 
time in the 
past month 
did [NAME] 
spend on 
RBF 
verification, 
reporting, 
data 
management 
and 
feedback?

%
HOURS / 

WEEK

11.17 11.18
Does [NAME] 
spend time on data 
entry, analysis, and 
reporting for the 
RBF scheme?

How many 
hours per 
week does 
[NAME] 
usually 
spend on 
data entry, 
analysis, 
and 
reporting for 
the RBF 
scheme?

►
11.19

11.21
Does 
[NAME] 
spend more 
time now on 
outreach 
services 
because of 
the RBF 
scheme?

HOURS / WEEK

11.20
Does 
[NAME] 
spend time 
raising 
awareness 
of the 
community 
for the RBF 
scheme?

How many hours 
per week does 
[NAME] usually 
spend raising 
awareness of the 
community on the 
RBF scheme?

11.21

11.19
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