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High Frequency Survey: Communication with Communities 2022

COUNTRY/ECONOMY
Name Country code
Indonesia IDN

STUDY TYPE

Other Household Survey [hh/oth]

ABSTRACT

The aim of the survey was to assess displaced people's access to protection support during the pandemic and absence of in-
person services. To do so, the survey assessed awareness and usage of major communication and information channels
between refugee communities and UNHCR, identified unaddressed protection issues amongst respondents, and asked about
awareness and use of alternative sources for support. The survey targeted registered refugees in the greater Jakarta area as
in-person services were suspended for significantly longer here than elsewhere in the country. 426 responses were gathered
using IVR (Interactive Voice Response). Only refugees with an active phone number registered were included in the sample.
The results paint a picture of these three topics separately as well as identify hidden caseloads and there existing support
opportunities.
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Scope

NOTES

The phone survey covered the following topics:

1) Familiarity with four channels of communication: Kobo, UNHCR Help page, Turn.io chatbot, UNHCR email

2) Respondents experience of legal, GBV, medical or documentation protection challenges and whether they had been able
to get support

3) Respondent use of alternative sources of support, UNHCR patners, refugees representatives, learnings centres etc for thre
types of inquiries

TOPICS
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Gender Based Violence
Protection

Health
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DDI DOCUMENT ID
DDI_IDN_2022_HFS-CWC_v01_M

PRODUCERS
Name Abbreviation Affiliation Role
UN Refugee Agency UNHCR UN Metadata producer
Development Data Group DECDG The World Bank Metadata adapted for World Bank Microdata Library

DATE OF METADATA PRODUCTION
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DDI DOCUMENT VERSION
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data_dictionary

Data file Cases variables

Data

Anonymized data 426 44
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Data file: Data

Anonymized data

Cases:

variables:

variables

ID

hh_data_V1
hh_data_V2
hh_data_V3
hh_data V4
hh_data_V5

hh_data V6

hh_data_V7

hh_data_V8

hh_data_V9

hh_data_V10

hh_data_V11

hh_data V12

hh_data_V13
hh_data_V14
hh_data_V15
hh_data_V16

hh_data_V17

hh_data_V18

hh_data_V19

426

44

Name

pseudo_id
contact_language
age

gender
gl_channel

g2_channel

g4_channel

g3_channel

gl_protection_arrest_detention

ql_protection_deportation

ql_protection_abuse

gl _protection_none

gl 1 protection
gl _2 protection
g2_protection

g2_1_protection

g2_2_protection_dk_how_contact

g2_2_protection_unhcrdid_not_he

g2_2_protection_unhcr_not_able
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Label Question

Contact Language
Age (Multiple Choice Question)
Gender (Multiple Choice Question)

Are you familiar with KOBO as a channel to communicate with
UNHCR? (Multiple Choice Question)

Are you familiar with UNHCR's help page as a channel to
communicate with UNHCR? (Multiple Choice Question)

Are you familiar with UNHCR,Ads email addresses through
which you can communicate with UNHCR? (Multiple Choice
Question)

Are you familiar with Turn.io Chatbot as a channel to
communicate with UNHCR? (Multiple Choice Question)

Please indicate which of the following issues you experienced
during the pandemic. Please select all that may apply. (Multiple
select multiple choice question) - Experienced Arrest or
Detention

Please indicate which of the following issues you experienced
during the pandemic. Please select all that may apply. (Multiple
select multiple choice question) - Experienced Threats of
Deportation

Please indicate which of the following issues you experienced
during the pandemic. Please select all that may apply. (Multiple
select multiple choice question) - Experienced sexual abuse or
physical or verbal abuse

Please indicate which of the following issues you experienced
during the pandemic. Please select all that may apply. (Multiple
select multiple choice question) - Did not experience any of
these issues

Were you able to get help when you experienced these issues?
(Multiple Choice Question)

For the cases where you did not get help, please select all that
apply to your situation (Multiple Choice Question)

Please indicate which of the following issues you experienced
during the pandemic. (Multiple Choice Question)

Were you able to get help when you experienced these issues?
(Multiple Choice Question)

For the cases where you did not get help, please select all that
apply to your situation. (Multiple select multiple choice
question) - Did not know how to contact UNHCR

For the cases where you did not get help, please select all that
apply to your situation. (Multiple select multiple choice
question) - Contacted UNHCR but did not hear back

For the cases where you did not get help, please select all that
apply to your situation. (Multiple select multiple choice
guestion) - Contacted UNHCR but they were not able to help



ID
hh_data_V20

hh_data_V21

hh_data V22

hh_data V23

hh_data_V24

hh_data_V25

hh_data_V26

hh_data_V27

hh_data_V28

hh_data_V29

hh_data V30

hh_data V31

hh_data_V32

hh_data V33

hh_data_V34

hh_data_V35

hh_data_V36

hh_data_V37

Name

g2_2_protection_someone_else_fo

ql_support_refugee rep

gl _support _ref Ic

gl _support_unhcr_partners

gl _support_smugglers

gl_support_not_familiar_none

g2_support_refugee_rep

g2_support_ref Ic

g2_support_unhcr_partners

g2_support_fellow_refugees

g2_support_smugglers

g2_support_information_from_any

g3_support_refugee_rep

q3_support_refugee_learning_cen

q3_support

g3_support_fellow_refugees

g3_support_smugglers

g3_support_translation_support
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Label

For the cases where you did not get help, please select all that
apply to your situation. (Multiple select multiple choice
question) - Contacted someone else for help, such as local
organization or fellow refugee

In your area and/or community, are you familiar with the
following? Please select all that apply. (Multiple select multiple
choice question) - Refugee representative

In your area and/or community, are you familiar with the
following? Please select all that apply. (Multiple select multiple
choice question) - Refugee learning centers

In your area and/or community, are you familiar with the
following? Please select all that apply. (Multiple select multiple
choice question) - UNHCR partners, such as CWS and CRS

In your area and/or community, are you familiar with the
following? Please select all that apply. (Multiple select multiple
choice question) - Smugglers

In your area and/or community, are you familiar with the
following? Please select all that apply. (Multiple select multiple
choice question) - Are not familiar with None of the above

Have you received information about UNHCR from which of the
following? Please select all that apply (Multiple select multiple
choice question) - Refugee representative

Have you received information about UNHCR from which of the
following? Please select all that apply (Multiple select multiple
choice question) - Refugee learning centers

Have you received information about UNHCR from which of the
following? Please select all that apply (Multiple select multiple
choice question) - UNHCR partners, such as CWS and CRS

Have you received information about UNHCR from which of the
following? Please select all that apply (Multiple select multiple
choice question) - Fellow refugees

Have you received information about UNHCR from which of the
following? Please select all that apply (Multiple select multiple
choice question) - Smugglers

Have you received information about UNHCR from which of the
following? Please select all that apply (Multiple select multiple
choice question) - You don,Adt receive information from any of
the above

Have you received translation/interpretation support from
which of the following? Please select all that apply. (Multiple
select multiple choice question) - Refugee representative

Have you received translation/interpretation support from
which of the following? Please select all that apply. (Multiple
select multiple choice question) - Refugee learning centres

Have you received translation/interpretation support from
which of the following? Please select all that apply. (Multiple
select multiple choice question) - UNHCR partners (e.g. CWS,
CRS)

Have you received translation/interpretation support from
which of the following? Please select all that apply. (Multiple
select multiple choice question) - Fellow refugees

Have you received translation/interpretation support from
which of the following? Please select all that apply. (Multiple
select multiple choice question) - Smugglers

Have you received translation/interpretation support from
which of the following? Please select all that apply. (Multiple
select multiple choice question) - You don,Adt receive
translation support from any of the above

Question



ID
hh_data_V38

hh_data_V39

hh_data V40

hh_data V41

hh_data_V42

hh_data_V43

hh_data_V44
total: 44

Name

q4_support_refugee_rep

g4_support_refugee_learning_cen

g4 _support

g4 _support_fellow_refugees

g4_support_smugglers

g4_support_information_about_my

weight
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Label

Have you received information about your rights in Indonesia
from which of the following? Please select all that apply.
(Multiple select multiple choice question) - Refugee
representative

Have you received information about your rights in Indonesia
from which of the following? Please select all that apply.
(Multiple select multiple choice question) - Refugee learning
centres

Have you received information about your rights in Indonesia
from which of the following? Please select all that apply.
(Multiple select multiple choice question) - UNHCR partners
(e.g. CWS, CRS)

Have you received information about your rights in Indonesia
from which of the following? Please select all that apply.
(Multiple select multiple choice question) - Fellow refugees

Have you received information about your rights in Indonesia
from which of the following? Please select all that apply.
(Multiple select multiple choice question) - Smugglers

Have you received information about your rights in Indonesia
from which of the following? Please select all that apply.

(Multiple select multiple choice question) - You don,Adt receive

information about my rights from any of the above
Design weight

Question
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PSEUDO _ID:
Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete  Range:-  Format: Integer

Q1_PROTECTION_DEPORTATION: Please indicate which of the following issues you
experienced during the pandemic. Please select all that may apply. (Multiple select multiple
choice question) - Experienced Threats of Deportation

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

CONTACT_LANGUAGE: Contact Language
Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 Arabic
2 Dari
3 Somali

AGE: Age (Multiple Choice Question)

Data file: Data

11
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Overview

Valid: 425  Invalid: 1
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 50 years old or more
2 Between 18-34 years old
3 Between 35 - 49 years old
Missing value

GENDER: Gender (Multiple Choice Question)

Data file: Data
Overview

Valid: 422 Invalid: 4
Type: Discrete  Range:-  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 Female
2 Male
3 Other
Missing value

Q1_CHANNEL: Are you familiar with KOBO as a channel to communicate with UNHCR?
(Multiple Choice Question)

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete  Range: -  Format: Factor

Questions and instructions

CATEGORIES
Value Category

12



High Frequency Survey: Communication with Communities 2022

1 Familiar with it but have never used it
2 Have used it in the past
3 Neither heard of it nor used it

Q2_CHANNEL: Are you familiar with UNHCR's help page as a channel to communicate with
UNHCR? (Multiple Choice Question)

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete  Range: -  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 Familiar with it but | have never used it
2 Have used it in the past
3 Neither heard of it nor used it

Q4 _CHANNEL: Are you familiar with UNHCR,Ads email addresses through which you can
communicate with UNHCR? (Multiple Choice Question)

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete  Range:-  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 Familiar with it but | have never used its
2 Have used it in the past
3 Neither heard of it nor used it

Q3 _CHANNEL: Are you familiar with Turn.io Chatbot as a channel to communicate with
UNHCR? (Multiple Choice Question)

Data file: Data

13
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Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES

Value Category

1 Familiar with it but | have never used its
2 Have used it in the past

3 Neither heard of it nor used it

Q1_PROTECTION_ARREST _DETENTION: Please indicate which of the following issues you
experienced during the pandemic. Please select all that may apply. (Multiple select multiple
choice question) - Experienced Arrest or Detention

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete  Range: -  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Q1_PROTECTION_ABUSE: Please indicate which of the following issues you experienced
during the pandemic. Please select all that may apply. (Multiple select multiple choice
question) - Experienced sexual abuse or physical or verbal abuse

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete  Range: -  Format: Factor

Questions and instructions

CATEGORIES
Value Category

1
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Q1_PROTECTION_NONE: Please indicate which of the following issues you experienced during
the pandemic. Please select all that may apply. (Multiple select multiple choice question) -
Did not experience any of these issues

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete  Range:-  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Q1_1 PROTECTION: Were you able to get help when you experienced these issues? (Multiple
Choice Question)

Data file: Data
Overview

Valid: 82 Invalid: 344
Type: Discrete  Range:-  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 No, in no cases
2 Yes, in some cases

Missing value

Q1 2 PROTECTION: For the cases where you did not get help, please select all that apply to
your situation (Multiple Choice Question)

Data file: Data
Overview

Valid: 4 Invalid: 422
Type: Discrete Range: - Format: Factor
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Questions and instructions

CATEGORIES
Value Category
1 Contacted someone else for help, such as local organisation or fellow refugee
2 Contacted UNHCR but did not hear back
Missing value

Q2_PROTECTION: Please indicate which of the following issues you experienced during the
pandemic. (Multiple Choice Question)

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete  Range: -  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 Did not experience any of these issues
2 Lack of documentation
3 Medical emergency

Q2_1 PROTECTION: Were you able to get help when you experienced these issues? (Multiple
Choice Question)

Data file: Data
Overview

Valid: 187  Invalid: 239
Type: Discrete  Range:-  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 No, in no cases
2 Yes, in all cases
3 Yes, in some cases
Missing value

16
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Q2_2 PROTECTION_DK HOW_CONTACT: For the cases where you did not get help, please
select all that apply to your situation. (Multiple select multiple choice question) - Did not
know how to contact UNHCR

Data file: Data
Overview

Valid: 160  Invalid: 266
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Missing value

Q2_2 PROTECTION_UNHCRDID _NOT_HE: For the cases where you did not get help, please
select all that apply to your situation. (Multiple select multiple choice question) - Contacted
UNHCR but did not hear back

Data file: Data
Overview

Valid: 160  Invalid: 266
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1
Missing value

Q2_2 PROTECTION_UNHCR_NOT_ABLE: For the cases where you did not get help, please
select all that apply to your situation. (Multiple select multiple choice question) - Contacted
UNHCR but they were not able to help

Data file: Data
Overview

Valid: 160 Invalid: 266
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Type: Discrete  Range:-  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Missing value

Q2_2 PROTECTION_SOMEONE_ELSE_FO: For the cases where you did not get help, please
select all that apply to your situation. (Multiple select multiple choice question) - Contacted
someone else for help, such as local organization or fellow refugee

Data file: Data
Overview

Valid: 160  Invalid: 266
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1
Missing value

Q1_SUPPORT_REFUGEE_REP: In your area and/or community, are you familiar with the
following? Please select all that apply. (Multiple select multiple choice question) - Refugee
representative

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete  Range: -  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1
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Q1_SUPPORT_REF_LC: In your area and/or community, are you familiar with the following?
Please select all that apply. (Multiple select multiple choice question) - Refugee learning
centers

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Q1_SUPPORT_UNHCR_PARTNERS: In your area and/or community, are you familiar with the
following? Please select all that apply. (Multiple select multiple choice question) - UNHCR
partners, such as CWS and CRS

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Q1_SUPPORT_SMUGGLERS: In your area and/or community, are you familiar with the
following? Please select all that apply. (Multiple select multiple choice question) - Smugglers

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete  Range:-  Format: Factor
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Questions and instructions

CATEGORIES
Value Category
1
2 1

Q1_SUPPORT_NOT_FAMILIAR_NONE: In your area and/or community, are you familiar with the
following? Please select all that apply. (Multiple select multiple choice question) - Are not
familiar with None of the above

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Q2_SUPPORT_REFUGEE_REP: Have you received information about UNHCR from which of the
following? Please select all that apply (Multiple select multiple choice question) - Refugee
representative

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1
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Q2_SUPPORT_REF_LC: Have you received information about UNHCR from which of the
following? Please select all that apply (Multiple select multiple choice question) - Refugee
learning centers

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Q2_SUPPORT_UNHCR_PARTNERS: Have you received information about UNHCR from which of
the following? Please select all that apply (Multiple select multiple choice question) - UNHCR
partners, such as CWS and CRS

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Q2_SUPPORT_FELLOW_REFUGEES: Have you received information about UNHCR from which of
the following? Please select all that apply (Multiple select multiple choice question) - Fellow
refugees

Data file: Data

Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions
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CATEGORIES
Value Category
1
2 1

Q2_SUPPORT_SMUGGLERS: Have you received information about UNHCR from which of the
following? Please select all that apply (Multiple select multiple choice question) - Smugglers

Data file: Data
Overview

Valid: 426 Invalid:
Type: Discrete  Range:-  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Q2_SUPPORT_INFORMATION_FROM_ANY: Have you received information about UNHCR from
which of the following? Please select all that apply (Multiple select multiple choice question)
- You don,Aét receive information from any of the above

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete  Range:-  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Q3_SUPPORT_REFUGEE_REP: Have you received translation/interpretation support from
which of the following? Please select all that apply. (Multiple select multiple choice question)
- Refugee representative

Data file: Data

22
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Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Q3 _SUPPORT REFUGEE_LEARNING _CEN: Have you received translation/interpretation support
from which of the following? Please select all that apply. (Multiple select multiple choice
question) - Refugee learning centres

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Q3 _SUPPORT: Have you received translation/interpretation support from which of the
following? Please select all that apply. (Multiple select multiple choice question) - UNHCR
partners (e.g. CWS, CRS)

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1
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Q3_SUPPORT_FELLOW_REFUGEES: Have you received translation/interpretation support from
which of the following? Please select all that apply. (Multiple select multiple choice question)
- Fellow refugees

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Q3_SUPPORT_SMUGGLERS: Have you received translation/interpretation support from which
of the following? Please select all that apply. (Multiple select multiple choice question) -
Smugglers

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Q3_SUPPORT_TRANSLATION_SUPPORT: Have you received translation/interpretation support
from which of the following? Please select all that apply. (Multiple select multiple choice
question) - You don,Adt receive translation support from any of the above

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor
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Questions and instructions

CATEGORIES

Value
1
2
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Category

Q4 SUPPORT _REFUGEE_REP: Have you received information about your rights in Indonesia
from which of the following? Please select all that apply. (Multiple select multiple choice

question) - Refugee representative

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES

Value
1
2

Category

Q4 SUPPORT REFUGEE_LEARNING_CEN: Have you received information about your rights in
Indonesia from which of the following? Please select all that apply. (Multiple select multiple
choice question) - Refugee learning centres

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES

Value
1
2

Category

25
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Q4_SUPPORT: Have you received information about your rights in Indonesia from which of
the following? Please select all that apply. (Multiple select multiple choice question) - UNHCR
partners (e.g. CWS, CRS)

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Q4_SUPPORT_FELLOW_REFUGEES: Have you received information about your rights in
Indonesia from which of the following? Please select all that apply. (Multiple select multiple
choice question) - Fellow refugees

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

Q4_SUPPORT_SMUGGLERS: Have you received information about your rights in Indonesia
from which of the following? Please select all that apply. (Multiple select multiple choice
question) - Smugglers

Data file: Data

Overview

Valid: 426  Invalid:
Type: Discrete Range: - Format: Factor

Questions and instructions
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CATEGORIES
Value Category
1
2 1

Q4_SUPPORT_INFORMATION_ABOUT_MY: Have you received information about your rights in
Indonesia from which of the following? Please select all that apply. (Multiple select multiple
choice question) - You don,Aét receive information about my rights from any of the above

Data file: Data
Overview

Valid: 426  Invalid:
Type: Discrete  Range:-  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1
2 1

WEIGHT: Design weight

Data file: Data
Overview

Range: -  Format:

27
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study resources

technical_documents

Indonesia High Frequency Survey: Communication with Communities 2022, Codebook

title Indonesia High Frequency Survey: Communication with Communities 2022, Codebook
country Indonesia

language English
filename codebook.xlsx
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