
Note to the Data Team: 

1. Please record the start times at the beginning of each section of the survey module  

2. General response codes: 

i. other = -997 

ii. don’t know= -998 

iii. NA= -777 

iv. Refused= -89 

3. DO NOT include any of the text entered in RED. These are instructions for internal training purposes 

4. Text entered in a box needs to be read out to the respondent. This text should feature on the tablet.  

5. Questions with a star (*) alongside are mandatory questions. The surveyor should not be able to 

save/send a form without filling in these mandatory questions.  

6. Save form as center(AA1b)_respname(AA4)_resp unique ID (AA1cc). In case the patient is a minor (if 

“yes” is selected in AA5a) then save form as center(AA1b)_patientname(AA5)_resp unique ID (AA1cc). 

TBSPN Endline Survey 2018 

  Section X: Consent Letter  

I will start with reading out a consent form. This form will clearly explain the objectives of the study and 
relevant procedures. Upon signing this consent form you will have volunteered to participate in our study. 
However, you still have the right to withdraw your consent at any time during the survey.  

Note to data team: please insert a copy of the consent letter here (attached to the ticket). The surveyor 

should not be able to select option G1, G4 and G9 in Section G unless the consent letter has been given.  

Section AAA: General Information  

AAA3* Visit number  0 ask questions 
AAA1, AAA2, then skip 
to section AA. In 
Section AA ask 
questions marked with 
a star then skip to 
section F 
 
1 
2 
3 

 Please select visit 
number 0 in cases 
where there was 
no need to make 
even a first visit- if 
there is a 
counsellor 
warning, if the 
patient has 
MDR/XDR/TDR TB.  

AAA1* Date of the interview   Show 24 hour clock  The software will 
capture this 
automatically. But 
please make sure 
to check that the 
date recorded is 
correct 

AAA2* Time interview begins   This question 
doesn’t actually 
shown on the tab. 
gets recorded 
automatically  

The software will 
capture this 
automatically. But 
please make sure 
to check that the 
start time 
recorded is  
correct  

AAA2a Location of the interview  0= Health facility    



1= Public space near 
the Health facility-> 
Open box to specify  
2 = Respondent’s home  
 

Section AA: PII Information 

AA1.1a* Zone  Upload prefill data   

AA1a* Chest Clinic   Upload prefill data  

AA1b* DMC  Upload prefill data  

AA1b.1* DOTS   Upload prefill data  

AA1bb* Treatment Group   Upload prefill data  

AA1c* Respondent ID number  
 

------ Restrict to four digits This is a unique ID 
that will be 
assigned to each 
respondent. This 
ID will be 4 digits 
long and will be 
entered alongside 
the respondent’s 
name on the 
roster. Please 
make sure you 
enter the correct 4 
digit respondent ID 

AA1cc* Respondent Unique ID  
 

DOTS centre + 
patient ID  

Automatically generate based on 
the information (DOTS centre 
AA1b.1* + unique ID AA1c*) 
entered above. respondent unique 
ID should match the pool of 
unique ID codes listed in 
endline_resp_id_prefill.xlsx  

Each patient has a 
pre-assigned 
unique ID code. 
Once you enter 
the following 
information: Zone, 
DMC, DOTS centre, 
and unique patient 
ID, the system will 
generate a 11-digit 
unique ID code. 
Please confirm 
that this unique ID 
code matches the 
code on your 
patient list before 
proceeding 

AA2* Surveyor code  Upload prefill data You will be 
assigned a unique 
ID code. Please 
enter that code 
here.  

AA3* Surveyor name   Upload prefill data Once you enter 
your pre-assigned 
code, your name 
will automatically 
show up on the 
next screen. If your 
name does not 
show up on the 



screen and instead 
you see another 
surveyor’s name 
there is a chance 
you have entered 
an incorrect 
surveyor code. 
Please go back to 
the previous 
question and 
check the code 
that you have 
entered.  

 

AA4* Respondent Name  First Name:  
 
Last Name: 
Instruction to 
Surveyor: Please enter 
-666 if the respondent 
does not have a last 
name  

 Please enter the 
respondent first name 
and last name very 
carefully. Ask the 
respondent to repeat 
his/her first name and 
last name if you have 
not heard it correctly 
the first time.  
 

AA5* Patient Name  01= Same as 
Respondent Name 
(preview name 
entered in question 
AA4) (If option 01 is 
selected, answer in 
AA5a should be 0 or 2. 
) update patient 
name automatically 
from AA4  
 

 
02= Enter new name: 
First Name, Last Name  

 If the current patient 
is a minor, the 
patient’s name will 
not be the same as the 
respondent’s name 
because as you know 
we will only survey 
individuals who are 
above 18 years of age. 
Please verify   the age 
of the current patient 
before you answer 
this question. If the 
current patient is in 
fact a minor, please 
enter his/her name in 
this field. Make sure 
you have entered the 
minor patient’s legal 
guardian in the 
previous question  

AA5a* Is the patient a minor? 0 = No  
1 = Yes 
2 = No, but too old, ill 
or disabled to answer 
the questions  
 
 

 If you have entered a 
patient name because 
the patient is a minor  
the answer in this 
question will be “yes”.  

AA9 Address of current 
residence  

01= same as address 
entered in baseline 
questionnaire  

 Please note down the 
address carefully and 
completely such that if 
one your colleagues 



02= Respondent has 
moved to a new 
address   
Area name: 
Street Name: 
Plot Number/House 
Number: 
Floor: 
Closest Landmark:  
Landmark can be a 

religious site, a famous 

or old shop etc. or 

prominent building or 

any other popular 

place that people in 

the neighbourhood are 

familiar with 

 

were to revisit the 
house they would find 
it easily 

 

Note to Data Team: In case of control group (C): please display the following instruction: 

Thank you for giving us your time once again. We will be asking you a few questions related to your TB 
treatment. We will take no more than 45 minutes of your time. These questions are relevant to our work in 
increasing treatment and detection for TB in India.  

 

Note to Data Team: In case of treatment groups 1-9 please display the following instructions 

Thank you for giving us your time once again. We will be asking you a few questions related to your TB 
treatment and our referral program. We will take approximately an hour of your time. These questions are 
relevant to our work in increasing treatment and detection for TB in India.  

 

Note to data team: if “yes” is selected in AA5a then please display the following instruction: 

Instruction to Enumerator: if the patient is a minor please ask the following questions to the legal guardian but 

in relation to the minor.  

Section A: TB Treatment  

 

A0.  Is your TB treatment ongoing or 
completed? 

01= Ongoing >> A1 
02= Completed >> A2 

 

A1.  In the last week have you had any of 
the following side effects from TB 
medication? 
 
If “yes” is selected in AA5a, then ask:  
Has your minor child had any of the 
following side effects from TB 
medication?  
 

01= Fever 

02= Nausea 

03= Vomiting 

04= Loss of appetite 

05= Jaundice 

06= Diarrhea 

07= Other pains (specify)   
___________________________________ 

If option # 10 is 
selected, enumerator 
should not be able to 
select any other option  



Instruction to enumerator: Please read 
all options out aloud one by one and 
select all that apply 

08= Weakness 

09= Exhaustion 

10= None of the above  
 

A2.  Have you had any of the following 
complains in the last one week? 
 
If “yes” is selected in AA5a then ask:  
Has your minor child had any of the 
following complains in the last one 
week? 
 
Instruction to enumerator: Please read 
all options out aloud one by one and 
select all that apply 

01= Fever 

02= Headache 

03= Cough 

04= Sore throat 

05= Stomach ache 

06= Diarrhea 

07= Earache 

08= Toothache 

09= Other pains (specify)   
___________________________________ 

10= Weakness 

11= Exhaustion 

12= None of the above 
 

If option # 12 is 
selected, enumerator 
should not be able to 
select any other option 

A2.1 How often do you come to the health 
centre to collect your medicines? 
If “yes” is selected in question AA5a 
then ask:  
How often do you come to the health 
centre to collect your child’s 
medicines? 
If option 2 is selected in A0, then ask: 
How often did you visit the health 
centre during the last month of your 
treatment?  
If “yes” is selected in question AA5a 
and option 2 is selected in A0, then 
ask:  
How often did you visit the health 
centre during the last month of your 
child’s treatment?  

01= Everyday  
02= Three times in a week  
03= Once a week  
04= Once in two weeks  
05= Once a month  
06= Someone else collects the medicines 
on my behalf  
-997=Other, specify ____ 
 

 

A3.  How much did you pay last week for 
your TB treatment, not including 
travel? 
If “yes” is selected in question AA5a 
then ask:  
How much did you pay last week for 
your minor child’s TB treatment, not 
including travel? 
If option 2 is selected in A0, then ask: 
How much did you pay on average in a 
week for your TB treatment, not 
including travel? 
If “yes” is selected in question AA5a 
and option 2 is selected in A0, then 
ask:  
How much did you pay on average in a 
week for your minor child’s TB 
treatment, not including travel? 

---  



 
Instruction for Enumerators: Some of 
the costs incurred can be related to 
doctors’ fees, injections or medication 
purchased or any other supplements 
purchased.  
 
 

A4.  What is your current, per week cost of 
transport (to and fro) to the health 
centre?  
If option 2 is selected in A0, then ask: 
What was your per week cost of 
transport (to and fro) to the health 
centre?  
 
  

01= Rs. ________________ 
02= No cost  
-998= don’t know 

 

A6.  Have you had to take time off your 
usual activity because of TB? 
 
 
If “yes” is selected in AA5a then ask:  
Has your child had to take time off 
from his/her usual activity (school) 
because of TB?   

01= yes 
02= no  

 

A7.  Has anyone else in your household had 
to take time off from their usual 
activity to care for you?  
 
If “yes” is selected in AA5a then ask: 
Has anyone in your family, including 
yourself, have had to take time off 
from their usual activity to care for 
your minor child who has TB? 
 
Instruction to enumerator: By usual 
activity we mean employment or 
household work or any other activity 
paid or unpaid that typically occupies 
most of your day 
 

01= yes 
02= no  

 

A8.  Have you or anyone in your family 
incurred a financial loss in the last six 
months due to your TB treatment?  
 
If “yes” is selected in AA5a then ask:  
Have you or anyone else in your family 
incurred a financial loss in the last six 
months due to your child’s TB 
treatment?  
 
Instruction to enumerator: By financial 
loss we mean a loan that might have 
been incurred to pay for treatment or 
make up for lost wages, or loss in 
regular earning, or loss of savings, or 
needing to sell belongings to make up 

01= yes go to question A9 
02= no  skip to questions A13 

 



for lost wages or cover other costs 
associated with having TB.  

A9.  How much would that amount to in 
total, for the last six months?  

Rs………  

A13. Who usually goes to collect your 
medication from the health centre?  
 
 
 
 
 
If “yes” is selected in AA5a then ask:  
Who usually goes to collect your minor 
child’s medication from the health 
centre?  
 

01= respondent goes himself/herself 
02= someone in the household goes on 
behalf of the respondent 
03= someone outside the household 
goes on behalf of the respondent  
04= an asha worker comes to the 
respondent’s home to deliver the 
medicationA17 
 
 
01= Respondent goes to collect the 
minor child’s medication  
02= someone in the household goes to 
collect the minor child’s medication  
03= someone outside the household 
goes to collect the minor child’s 
medication  
04= an asha worker comes to deliver the 
medication  
05=minor child goes himself/herself to 
collect the medicationA17 
 

 

A5.  How much time does it take to get to 
the health centre (one way), using your 
regular transportation?  
 
Instruction to enumerator: record the 
answer in minutes 

_________ minutes  

A15.  How many 
friends/acquaintances/relatives have 
you happened to meet at the health 
centre? Think about those people who 
do not live in your household. 

 Only ask this question if 
option # 01 is selected 
in question A13  
 
If “yes” is selected in 
AA5a, only ask this 
question if option #01 is 
selected in A13 

A16. On your last visit to the health centre, 
how much time did the provider spend 
talking to you? 
 
Instruction to Enumerator: record the 
respondent’s answer in minutes 

_ minutes Only ask this question if 
option # 01 is selected 
in question A13  
 
If “yes” is selected in 
AA5a, only ask this 
question if option #01 is 
selected in A13 

A17.  Did the provider offer to help tell your 
family about your TB status when you 
were first diagnosed, or at any other 
time? 
 
If “yes” is selected in AA5a, then ask:  
Did the provider offer to tell your 
family about your minor child’s TB 
status?  

01= yes 
02= no  
03=Family already knew 

 



A18.  Did the provider at the health centre 
encourage you to motivate other 
people to get tested for TB when you 
started treatment at the health centre?  

01= yes 
02= no  

 

A19.  Has the provider at the health centre 
helped with advice or medicine for any 
other illness/complaint? 
If “yes” is selected in AA5a, then ask:  
Has the provider at the health centre 
helped with advice or medicine for any 
other illness or complaint that your 
child had faced? 

01= yes 
02= no  

 

A19.1 Do you think you are getting good 
treatment for your illness?”  

0=No 
1=Yes 

 

A19.2 What do you think of the following 
services provided at the health centre? 

1=Operating hours 
2=Waiting time 
3=Centre location 
4=Provider’s qualifications/training  
5=Provider’s way of talking to patients 
6=Waiting area 
7=the amount of time the provider 
spends with you (explaining and caring 
for you) 
8=the information the provider gives 
you about TB or your treatment 
9=the way that your privacy is protected 
by the provider 
10=the way that your dignity is 
protected by the provider 
11=the effort the provider makes to take 
good care of you 

Data Team: Please 
provide the following 3 
options for each case:  
a. I like this and it 

should stay the 
same 

b. It’s okay and does 
not have to change 

c. I don’t like this and 
it should be changed 
 

19.3 Did you ever go to the health centre to 
get your medicines but couldn’t collect 
it? 

0=No >> A19.4 
1=Yes >> A19.3.1 

 

19.3.1 Why couldn’t you collect it? 1=The medicines were not available 
2=The provider was not available 
3=The health centre was shut 
4=The line to collect medicines was too 
long 
-997=Other  Open box to specify ___ 

 

A19.4 Do you think the health centre is a 
good place for your friends or family to 
get treatment for TB, if they needed it? 
 

0=No >> A19.6 
1=Yes >> A19.5 

 

A19.5 Why do you think it is a good place? 1=It is close by 
2=It is at a convenient location 
3=It is free or inexpensive 
4=The service is good 
5=They have good facilities 
-997=Other -> Open box to specify 

 

A19.6 Why don’t you think it is a good place? 1=It is far away 
2=It is not at a convenient location 
3=It is expensive 
4=The service is poor 
5=They have poor facilities 
-997=Other -> Open box to specify 

 



A20.  Are you additionally going to/have 
gone to another healthcare provider 
for TB treatment? 
 
If “yes” is selected in AA5a then ask:  
Are you additionally going to/have 
gone to another health care provider 
for your child’s TB treatment?  

01= yesA21 
02= no  A10 

 

A21.  Why are you also seeking another 
provider? 
 
Allow upto three responses  
 

01= Side effects of medicine, 02= want a 
second opinion, 03= trust other doctor 
more, -997= otherOpen box to 
specify, ____ 
 

 

A22. What type of provider is this? 01 = Public facility  
02 = Private facility 
03 = NGO/Trust  
-997 = Other  Other, specify_____ 
-998 = Don’t know/Not sure 

 

A10.  In the last three months, have you 
sought medical care from any other 
doctor/medical practitioner for any 
type of illness?  
 
If “yes” is selected in AA5a then ask:  
In the last three months have you 
sought medical care for your child from 
any other doctor/medical practitioner 
for any type of illness?  
 

01= yes A12 
02= no  for treatment groups 1-4 skip 
to section B. In case of control group 
skip to Section D. 

 

A12.  For what health issue/ illness did you 
visit this person/ hospital?  
 
  

01= cough 
02= sore throat 
03= diarrhea 
04= earache  
05= toothache  
06= fever 
-997=other 

 

A11. Who did you visit? 
 
  

01 = Doctor (Allopathy)  
02 = Doctor (Homeopathy) 
03 = Doctor (Ayurveda)  
04 = Chemist  
05 = Traditional Healer  
06 = Quack  
-997=Other -> Open box to specify 

For treatment groups 1-
4 skip to section B. In 
case of control group 
skip to Section D. 

Section B: Referral Cards 

We will now ask you a few questions related to our referral scheme that we had introduced to you during the last survey  

For groups 1-2  

Note to data team: In case of treatment groups 1-2, Ask the following set of questions:  

If “Yes” is selected in AA5a then insert the following instruction:  

Instruction to enumerator: if the patient is a minor please address the following questions to the minor’s legal 

guardian 



B1.  When we surveyed you previously, were 
you given any referral cards by the survey 
enumerator?  
Instruction to enumerator:  Show the 
respondent a sample referral card to 
ensure that he/she knows exactly what 
you are referring to.  

01= yesB2 
02=no B17 

 

B2.  How many cards were you given? By this I 
mean, how many cards did you get from 
the person who interviewed you the last 
time? 
 
 

--- 
-998= don’t know 

 

B3.  I am going to read out a list of people. Can 
you tell me if you think they were to 
receive a reward if someone came to the 
health centre with this card? 
And if they did can you also tell us the 
reward amount? 
Select all options that apply  
 

Person                              
01= You 
02= Person you Referred  
03= Health Provider 
04= Govt Health Department  
05= None of the above 
 
Amount  

Insert two 
columns side by 
side, one for 
person and 
another for 
amount  

B4.  What do you think is the purpose of 
distributing these cards?  
 
Allow upto three responses  
 

01= Getting more people 
treated for TB,  
02= Giving out reward money 
03= Getting information from 
patients, 
04= helping government find 
more TB patients, 
05= helping the survey 
enumerator,  
-998 = don't know,  
-997 =other 

 

B5.  Think about what happens when more 
people get treated for TB.  Who is made 
better off because more of the people 
who have TB get treatment?  
Allow upto three responses  
 

01= Society, 02= You 
personally, 03= TB patients 
04=Person you referred, 05= 
Your family, 06= Government, -
997=other 
-998= don’t know 

 

B6.  Did you offer or try to offer anyone a card, 
even if they refused to accept it? 

01= yesB10 
00= no B17  

 

B7.  How many people did you offer or try to 
offer a card to? 

---  

B10a Did you ask for additional cards after the 
survey? 

01=yesB10b 
00=noB10 

 

B10b  How many cards did you ask for? ---  

B10.  Would you have given out more cards if 
you had more time, or was there already 
enough time? 

01=yes, I could have used more 
time 
00=no, there was already 
enough time 

 

B14.  Did someone else give out the cards on 
your behalf? 

01=yesB15 
02=no B16.1  

 

B15.  Who gave out the cards for you? 
 
Allow multiple choice selection  

01= spouse 02 = brother/sister, 
03 = brother in law/sister in 
law, 04 = child, 05 = parent, 06 
= parents in law 07 = cousin, 08 
= niece/nephew, 09 = 
uncle/aunt, 10 = other relative, 

 



11 = friend, 12 = co-worker, 13 
= boss/employer, 14 = 
customer, 15 = neighbour, 98 = 
other 

B16.  Did you offer to split the reward with any 
of them?  

01= yes 
02= no  

Only ask this 
question in case 
of treatment 
group 2.  

B16.1 Since we gave you the referral cards to 
distribute, how many social occasions, 
such as a marriage, a fair, a birthday 
celebration have you attended?  

01= none 
02= one 
03= two  
04= more than two  

 

 

When we interviewed you first we asked you for details of your friends and family who you thought would 
benefit from a free TB screening.  We understand that plans can change so we are first going to ask you if 
you ended up distributing cards to people you had mentioned during the baseline survey and we will then 
inquire about others who you might have distributed the cards to. During the baseline survey you 
mentioned that you would distribute cards to the following people:  

 

Note to Data Team: we would like to prefill the referral roster entered in the baseline survey.  We will match 

the answers based on the respondent unique ID code. So for instance if respondent with ID code 12345 is 

being surveyed at endline we should pre-fill the roster of names (only names) given by the same respondent 

during the baseline from the shared excel sheet. For each entry corresponding to the respondent ID of the 

baseline survey, we will ask the following questions: 

B17.  Did you try to give ---------- a card ?  01= yesB19  
02=no ask  B18, B18.1 and 
skip straight to B48  
03 = respondent confirmed 
not having received any 
card>>  Skip to Sec D 

 

B18.  Why didn’t you try to give -----a card? 
 
Allow upto three responses  

01= changed my mind about 
his/her requiring a TB 
test/treatment 
02= the person got healthier 
so I thought he/she didn’t 
require a TB test anymore 
03= I didn’t get a chance to 
meet the person 
04= the deadline for giving 
out the cards elapsed 
05= didn’t find the time to 
distribute cards 
06= was afraid the person 
would get offended if I gave 
him/her a card  
07= was afraid that giving 
the card would reveal my 
own TB status 
08= approached the referral 
but he/she refused to take 
the card 
98= Other  
 

 



B18.1  Since we gave you the referral cards 
how many times have you met -----------
-?  

01= Not even once 
02= once  
03= twice 
04= more than two times 
 

 

B19.  Had -------- heard of the health centre 
before you tried to give him/her a 
card? 

01=yes  
02=no  
-998=don’t know  

 

B20. Did -------- know you are being treated 
for TB at health centre before you tried 
to give him/her a card?  

01=yes B23 
02=noB22 
-998= don’t know  

 

B22. Did you reveal your TB status to ---------
? 

01=yes  
02=no 

 

B23.  How soon after your baseline survey 
did you try to distribute the card to -----
----- 

01=within a day or two  
B25 
02=within a week B25 
03- within two weeksB24 
04=within a month B24 
05=More than one month 
laterB24  
06= don’t know, someone 
else distributed on my 
behalf 
 

 

B24.  Why did you wait for so long to give ----
- a card? 
 
Allow upto three responses 

01= Didn’t have time to 
meet them,  
02=Spent some time 
thinking about whether or 
not to give the card,  
03= Consulted someone else 
first about whether or not I 
should give the card, 
04= Forgot about 
distributing the card until I 
received a reminder 
05= the referral was not 
available  
98= other 

 

B25.  How many cards did you give -------? -----  

B26.  Did you give ------- a card for 
himself/herself to get tested or to 
distribute to others? 
 
Allow multiple choice selection  

01 = for him/her to use 
himself, 02 = for him/her  to 
use for a child in the 
household, 03 = for him/her 
to use for someone else in 
the household, 04 = for 
him/her to distribute to 
others, 05= for him/her to 
use as well as to distribute  

If option 02,03,04 is 
chosen then skip 
questions B31 to B34 
and B38 to B44  

B27.  Did ------- accept the card? 01=yesB29 
02=noask B28 and then 
skip straight to B35 

 

B28.  Why did they not accept the card? 
 
Allow upto three responses 

01= didn’t think he/she had 
TB or needed a test 02 = 
didn't have time to go to the 
health centre,  03 = didn't 
want to know the result of 
the test, 04 = didn't want 

 



anyone to know he/she 
were being tested, 98= 
other 

B31.  Did ----- go to the health centre? 
 

01=yesB35  
02=noB34 
-998= don’t knowB35 

 

B34.  Why didn’t they go to the health 
centre? 
 
Allow upto three responses 

01 = didn't have time to go, 
02 = didn't want to know 
the result of the test,  
03 = didn't want anyone to 
know he/she were being 
tested,  
04 = didn't think he/she had 
TB/needed a test,  
98 = other 

Skip this question if 
“yes” or “don’t know” 
is selected in B31.  

Note to Data Team: Insert questions B35 to B37 ONLY in case of treatment group t2  

B35.  Did you tell them about the reward? 01=yesB36 
02=no B38 

 

B36.  Did you offer to share the reward 
money with them? 

01=yesB37 
02=noB38 

 

B37 What amount from the reward  money 
did you offer to share with them? 

-----  

B47 Do you discuss the following with this 
person? 

01= health issues 
02= job advice 
03= raising kids 
04= movies/entertainment 
05= None of the above   

Enable multiple choice 
selection  

B48 Did you end up giving anyone else a 
card, aside of those you mentioned 
during the baseline survey? 
 

01= Yes Open roster with 
10 entries 
02= NoB54 

 

B49 What is your relationship to ------------- 01 = brother/sister, 02 = 
brother in law/sister in law, 
03 = child, 04 = parent, 05 = 
cousin, 06 = niece/nephew, 
07 = uncle/aunt, 08 = other 
relative, 09 = friend, 10 = co-
worker, 11 = boss/employer, 
12 = customer, 13 = 
neighbour, 14= spouse, 15= 
daughter, daughter-in-law 
98 = other 

 

B50 Is -------- male or female  01=male 
02=female 

 

B51 How old is --------------------- 01=record age 
-998 =don’t know 

 

B52 How long have you known ----------------
-- 

01=record years 
02= less than one year  
03 =my whole life  

 

B53 Why do you think-------------- should be 

tested? 

Allow upto three responses 

01 = cough, 02 = weight loss, 
03 = fatigue, 04 = fever, 05 = 
loss of appetite, 06 = night 
sweats, 07 = chills, 08= knot 
in the body/swollen lymph 
nodes 09= pain in the 
body/joints 10 = exposed by 
me, 11 = exposed by 

 



someone else in the HH, 12 
= exposed by someone not 
in the HH, 13 = at risk 
because of job, 14 = at risk 
because of other health 
problems, 98= other 

B54 Is there anyone else you would now 
like to give a card to although the 
scheme is over? (within the scheme 
conditions) 
 
Even though our scheme is over you 
could encourage them to get 
themselves tested at the health centre.  

01= yes open roster  
02= no 

Roster  
a. What is your 

relationship to this 
person? 
Options 01 = 
brother/sister, 02 
= brother in 
law/sister in law, 
03 = child, 04 = 
parent, 05 = 
cousin, 06 = 
niece/nephew, 07 
= uncle/aunt, 08 = 
other relative, 09 = 
friend, 10 = co-
worker, 11 = 
boss/employer, 12 
= customer, 13 = 
neighbour, 98 = 
other 
 

B55  We had initially told you that you could 
not distribute cards to anyone who 
lives in your household. Although the 
scheme is over, we are curious to 
know, is there anyone from within your 
household that you would like to 
distribute a card to? 
 
Even though our scheme is over you 
could encourage them to get 
themselves tested at the health centre. 
 
Instruction to enumerator: by 
household we mean those people who 
have been living under the same roof 
as you for the last six months and have 
been eating food made from the same 
stove 

01= yes open roster  
02= noB56 

Roster  
b. What is your 

relationship to this 
person? 
Options 01 = 
brother/sister, 02 
= brother in 
law/sister in law, 
03 = child, 04 = 
parent, 05 = 
cousin, 06 = 
niece/nephew, 07 
= uncle/aunt, 08 = 
other relative, 09 = 
friend, 10 = co-
worker, 11 = 
boss/employer, 12 
= customer, 13 = 
neighbour, 98 = 
other 

 

B56  We had initially told you that you could 
not distribute cards to anyone who 
lives outside this city. Although the 
scheme is over, we are curious to 
know, is there anyone you know who 
lives outside this city that you would 
like to distribute a card to? 
 

01= yes open roster  
02= noB57 

Roster  
c. What is your 

relationship to this 
person? 
Options 01 = 
brother/sister, 02 
= brother in 
law/sister in law, 
03 = child, 04 = 



Even though our scheme is over you 
could encourage them to get 
themselves tested at the health centre. 
 

parent, 05 = 
cousin, 06 = 
niece/nephew, 07 
= uncle/aunt, 08 = 
other relative, 09 = 
friend, 10 = co-
worker, 11 = 
boss/employer, 12 
= customer, 13 = 
neighbour, 98 = 
other 
 

B57.  How many people do you think came 
to the health centre because of your 
efforts? 
 

____ 
  

 

B58 Do you think  that you could get more 
people to get tested, from among 
those you know? 

1=Yes 
0=No 
2=Don’t know anyone who 
may have TB 

 

B59 Do you think most of your contacts 
want to get tested, they just haven’t 
gotten around to doing it yet? 

1=Yes 
0=No 
2=Don’t know anyone who 
may have TB 

 

B60 Do you think that getting your contacts 
to get screened makes your role in 
society more meaningful? 

1=Yes 
0=No 
2=Don’t know anyone who 
may have TB 

 

For groups 3-4  

Note to Data Team: Ask the following set of questions for treatment groups t3-t4 

B1.  Were you asked to list names of people 
who you would like to recommend for TB 
screening? 

01=yesB2 
02=no skip to B6.  

 

B2.  How many names were you asked to list 
as referrals? 
 

 

-998 = don’t know 

 

B3.  I am going to read out a list of people. Can 
you tell me if you think they were to 
receive a reward if someone came to the 
health centre with this card? And if they 
did can you also tell us the reward 
amount? 
 
Select all that apply 
 

Person                              
01= You 
02= Person you Referred  
03= Health Provider 
04= Government health 
department 
05= None of the above 
 
Amount  

Insert two columns 
side by side, one for 
person and another for 
amount  

B4.   What do you think is the purpose of 
referring the names for TB screening? 
 
Allow upto three responses 

01= Getting more people 
treated for TB, 
02= Giving out reward 
money, 
03= Getting information 
about TB patients,  
04= helping Op Asha 
counsellors,  

 



05= helping the survey 
enumerator,  
-998 = don't know,  
-997 =other 

B5.  Think about what happens when more 
people get treated for TB.  Who is 
made better off because more of the 
people who have TB get treatment?  
 
Allow upto three responses 

01= Society, 02= You 
personally, 03= Person you 
referred, 04= Your family, 
05= The patient's family, 
06= Government, , 98=other 

 

B6.  Did you give the names of any suspects to 
the survey enumerator during your last 
survey? 

01= yesB7  
02= no  If response in B1 
was also no (02), then skip 
to the instruction after B10.  
If response in B1 was yes 
(01), then skip to B10 

 

B7.  How many names did you give the 
enumerator during the survey? 

---If the answer is 0 skip 
to question B38 

 

    

Note to Data Team: Ask questions B35-B37 only for group T4 

B35.  Did you tell them about the reward? 01=yesB36 
02=no B38 

 

B36.  Did you offer to share the reward money 
with them? 

01=yesB37 
02=noB10  

 

B37 What amount from the reward money did 
you offer to share with them? 

-----  

B10 Would you have wanted more time to 
suggest referrals? 

01=yes 
02=no 
 

 

Reload roster containing referral names that were provided in the baseline survey and ask the following 
questions for each person in the roster:  
(Data Team: If there are no names in the roster then ask questions B54-B57 and then go to Section C) 

When we interviewed you first we asked you for details of your friends and family who you thought would 
benefit from a free TB screening.  We understand that plans can change so we are first going to ask you if 
you ended up giving names of people during the baseline survey and we will then inquire about other 
people’s names you might want to give. During the baseline survey you mentioned that you want to refer 
the names of the following people:  

B8.  Did you speak to <referral name from 
roster> about the referral cards or tell 
them that someone will come to give 
them a referral card? 

01= Yes 
02= No  

 

B47 Do you discuss the following with 
<referral name from roster>  
 
Select all that apply  

01= health issues 
02=job advice 
03=raising kids 
04=movies/entertainment  
05=None of the above  

Enable multiple choice 
selection  

B48 Did you suggest names of any referrals 
after the baseline survey? (like on phone) 
 

01=yes open roster 
02=noSection C 

Roster  
a. First Name 
b. Last Name 
c. What is your 
relationship to this 
person? 

Options 01 = 
brother/sister, 02 = 
brother in 
law/sister in law, 



03 = child, 04 = 
parent, 05 = 
cousin, 06 = 
niece/nephew, 07 
= uncle/aunt, 08 = 
other relative, 09 = 
friend, 10 = co-
worker, 11 = 
boss/employer, 12 
= customer, 13 = 
neighbour, 98 = 
other 

 

B49  What is your relationship to ------------- 01 = brother/sister, 02 = 
brother in law/sister in law, 
03 = child, 04 = parent, 05 = 
cousin, 06 = niece/nephew, 
07 = uncle/aunt, 08 = other 
relative, 09 = friend, 10 = co-
worker, 11 = boss/employer, 
12 = customer, 13 = 
neighbour, 98 = other 

 

B50 Is -------- male or female  01=male 
02=female 

 

B51 How old is --------------------- 01=record age 
-998=don’t know 

 

B52 
 

How long have you know ------------------ 01=record years 
02= less than one year  
03=my whole life  

 

B53 Why do you think-------------- should be 

tested? 

 

Allow upto three responses 

01 = cough, 02 = weight loss, 
03 = fatigue, 04 = fever, 05 = 
loss of appetite, 06 = night 
sweats, 07 = chills, 08 = 
exposed by me, 09 = 
exposed by someone else in 
the HH, 10 = exposed by 
someone not in the HH, 11 = 
at risk because of job, 12 = 
at risk because of other 
health problems, 98= other 

 

B54.  Would you like to suggest any referral 
names now? (as per the conditions of the 
scheme) 
 
Even though our scheme is over you could 
encourage them to get themselves tested 
at the health centre. 

01= Yes open roster 
02= No  B55 

Roster  
a.What is your 
relationship to this 
person? 

Options 01 = 
brother/sister, 02 = 
brother in 
law/sister in law, 
03 = child, 04 = 
parent, 05 = 
cousin, 06 = 
niece/nephew, 07 
= uncle/aunt, 08 = 
other relative, 09 = 
friend, 10 = co-
worker, 11 = 
boss/employer, 12 



= customer, 13 = 
neighbour, 98 = 
other 

 

B55.   We had initially told you that you could 
not suggest names of anyone who lives in 
your household. Although the scheme is 
over now, we are curious to know, is 
there anyone from within your household 
whom you would want to refer for free TB 
screening?  
 
Even though our scheme is over you could 
encourage them to get themselves tested 
at the health centre. 
 
Instruction to enumerator: by household 
we mean those people who have been 
living under the same roof as you for the 
last six months and have been eating food 
made from the same stove 

01= yes open roster  
02= noB56 

Roster  
a.What is your 
relationship to this 
person? 

Options 01 = 
brother/sister, 02 = 
brother in 
law/sister in law, 
03 = child, 04 = 
parent, 05 = 
cousin, 06 = 
niece/nephew, 07 
= uncle/aunt, 08 = 
other relative, 09 = 
friend, 10 = co-
worker, 11 = 
boss/employer, 12 
= customer, 13 = 
neighbour, 98 = 
other 
 

B56.  We had initially told you that you could 
not distribute cards to anyone who lives 
outside of this city. Although the scheme 
is over now, we are curious to know, is 
there anyone you know who lives outside 
of this city whom you would want to refer 
for free TB screening?  
 
Even though our scheme is over you could 
encourage them to get themselves tested 
at the health centre. 

01= yes open roster  
02= noB57 

Roster  
a. What is your 

relationship to 
this person? 

Options 01 = 
brother/sister, 02 = 
brother in 
law/sister in law, 
03 = child, 04 = 
parent, 05 = 
cousin, 06 = 
niece/nephew, 07 
= uncle/aunt, 08 = 
other relative, 09 = 
friend, 10 = co-
worker, 11 = 
boss/employer, 12 
= customer, 13 = 
neighbour, 98 = 
other 

 

B57.  How many people do you think came to 
the health centre because of your efforts? 
 
 

___ 
  

 

B58 Do you think that that you could get more 
people to get tested, from among those 
you know? 

1=Yes 
0=No 
2=Don’t know anyone who 
may have TB 

 

B59  Do you think most of your contacts want 
to get tested, they just haven’t gotten 
around to doing it yet? 

1=Yes 
0=No 

 



2=Don’t know anyone who 
may have TB 

B60 Do you think that getting your contacts to 
get screened makes your role in society 
more meaningful? 

1=Yes 
0=No 
2=Don’t know anyone who 
may have TB 

 

 

Section C: Reward Information  

Note to data team: Ask this section ONLY for Treatment Groups 1 to 4.  

C0. How was the scheme about referring 
other people for TB screening explained to 
you? 

1=I was a shown a video 
2=The person 
accompanying me to the 
health centre was shown 
a video 
3=I did not see the video, 
the surveyor explained 
the scheme to me 
4=I saw the video and 
then the surveyor 
explained the scheme to 
me 
-997=Other  Open box 
to specify______ 
 

 

C1.  In case of treatment groups 1-2 please 
ask:  
Were you told you would receive any 
reward for distributing the card or was 
there no reward? 
 
In case of treatment groups 3-4 please 
ask:  
Were you told you would receive any 
reward for suggesting names of referrals 
or was there no reward? 
 

01= yesC2 
00= noC5 
 

 

C2.  What is the amount per card you were 
told you would receive? 
 
Instruction to Enumerator: we are 
interested in knowing the amount due per 
card and not the total amount that the 
respondent was due to receive on all cards 
distributed.  

----  

C3.  Did you receive the full reward amount 
that you were due to receive for all  the 
people you referred to the health centre? 

01= yesC5 
02=noC4  
-777= Not applicable, 
because I did not refer 
anyone C5 

 

C4.  How much were you expecting to receive 
for all the people you referred to the 
health centre? 
 

---  



Instruction to Enumerator: we are 
interested in knowing the total amount 
that the respondent was expecting to 
receive on all cards distributed, not the 
amount expected per card.  
 

C5.  Did you hear of anyone else getting a 
reward? 
 
Instruction to Enumerator: by anyone else 
we mean others who are also seeking 
treatment at the health centre and may 
have been part of our referral scheme.  

01=yesC6 
02=no C7 

 

C6.  How much did this person get in total for 
each new person that came in? 
 
Instruction to Enumerator: we are 
interested in knowing the amount 
received per person, not the total amount 
received.  

---  

C7. Do you have any other comments on the 
promotion scheme? 

01= yeslead 
enumerator to an open 
field to enter the 
comment  
02=nosection D 

 

 

Section D: Optimism and Happiness 

D1.  During the past 7 
days, how often did 
you feel the 
following? 
 
Instruction to 
surveyor: read all 
options aloud  

 

Hopeless 

That everything is an effort 

Worthless 

Relaxed and peaceful 

Happy 

Envious of others 

Angry 

Unable to sleep 

Prone to crying 
 

For each 
option 
mentioned 
in the 
column on 
the left 
hand side, 
ask:  
 
01= often, 
02= 
sometimes, 
03= never  
 

D2.  Compared to one year 
ago how would you 
describe the overall 
quality of your life? 
 
Instruction to 
surveyor: read options 
out aloud 

01= better  
02= worst  
03= same  

 

D3.  Compared to last year 
do you think your 
city/district is doing 
better, worst or the 
same? 
 

01= better  
02= worst  
03= same 

 



Instruction to 
surveyor: read options 
out aloud 

 

Note to Data Team: display this message for Control group and for Treatment Groups 3 and 4 

We have now reached the end of our endline survey. We sincerely thank you for your time and we 
apologize for any inconvenience that we may have caused in the process.  

Section E: Buy-Back Scheme  

Note to Data Team: include this section ONLY for t1-t2 groups 

I have asked you this before but I would like to ask you again, how many cards do you have left over? I 
would like to buy the left over cards from you. I will give you Rs. 10 for each card that you are able to return 
back. Could you tell me how many cards you have left over? 

 

E0. Number of cards given at baseline Prefill data  

E1.  Number of cards distributed? ----  data team: this number 
has to be between 0-E0.  
If B10a=1, this number 
should be between 0 
and (E0 + B10b) 

E2.  Total reward received for distributing cards? 
 
Instruction to surveyor: please ask for the 
total reward received on all cards that have 
been distributed, not the reward received 
per card.   

---- Data Team: Only for T2  

E3. Number of cards left over? ---  Data team: this number 
has to be between 0-E0. 
If B10a=1, this number 
should be between 0 
and (E0 + B10b) 

E4. Buy-back amount received? 
 
Instruction to surveyor: enter the total 
amount you have given to the respondent 
for all cards that he/she has returned to 
you.  

------  

E4.1 Enter voucher number listed on the 
payment voucher handed to the referral  

 Skip this question if 0 is 
entered in E4.  

E5.  Number of cards misplaced? ----- Data team: this number 
has to be between 1-E0. 
If B10a=1, this number 
should be between 0 
and (E0 + B10b) 

 

Note to Data Team: DO NOT display this message for control group and for treatment groups 3 and 4 

We have now reached the end of our survey. We sincerely thank you for your time and your willingness to 
participate in our referral scheme and we apologize for any inconvenience that we may have caused in the 
process.  



Section F: Comments  

Note to data team: leave a blank space here for the surveyor to enter comments. Enable the surveyor to move 

forward without entering anything.  

Section G: Survey Status Code 

G1 Survey Complete Survey Complete  All survey questions 

(ones marked 

mandatory and ones 

not marked 

mandatory) should 

be filled in order to 

select this option 

and proceed to 

saving the form 

You will only 
select this code- 
if the survey is 
completely 
complete! 
Meaning all 
questions have 
been answered  

G2 MOVED  

Moved where? 

(Data team: Open 

textbox to specify) 

___________ 

Respondent has 

moved to another 

city/district 

Surveyor should be 

able to scroll to the 

end of the form, 

select this option 

and save form 

without completing 

questions that are 

NOT marked 

mandatory  

Please ensure 
that you have 
thoroughly 
verified this 
information 
before selecting 
this option. You 
can verify this 
information by 
first asking the 
Op ASHA 
counsellor. If the 
counsellor 
doesn’t know 
you can 
discreetly ask the 
respondent’s 
neighbour. 
 

G3 Died Respondent has 

passed away 

Surveyor should be 

able to scroll to the 

end of the form, 

select this option 

and save form 

without completing 

questions that are 

NOT marked 

mandatory 

Please verify this 
information by 
asking the 
respondent’s 
family members 
and/or Op ASHA 
counsellor  

g4 PARTIALLY 

COMPLETE  

Survey is incomplete Surveyor should be 

able to scroll to the 

end of the form, 

select this option 

and save form 

without completing 

questions that are 

You will only 
select this option 
when the 
respondent is for 
some reason 
unable to 
complete the 
survey. Please fix 
another 



NOT marked 

mandatory 

appointment 
with the 
respondent.  

G5 REFUSED Respondent refused 

to answer survey 

questions 

Surveyor should be 

able to scroll to the 

end of the form, 

select this option 

and save form 

without completing 

questions that are 

NOT marked 

mandatory 

You will select 
this option if the 
respondent 
indicates that 
he/she does not 
wish to be 
surveyed. Ask if 
you can come 
back some other 
day. If he/she 
refuses even 
then please 
select this option 
and move on.  

G6  RESP NOT FOUND  Unable to track 

respondent after 

making 3 or more 

visits to his/her home  

Surveyor should be 

able to scroll to the 

end of the form, 

select this option 

and save form 

without completing 

questions that are 

NOT marked 

mandatory 

 

G7  Provider warning Provider Warning  Surveyor should be 
able to scroll to the 
end of the form, 
select this option 
and save form 
without completing 
questions that are 
NOT marked 
mandatory 

You will receive 
this information 
from the health 
provider at the 
DMC and DOTS 
centre 

G8  MDR/XDR/TDR Multi Drug Resistant 
TB/Extremely Drug 
Resistant TB/Totally 
Drug Resistant TB 

Surveyor should be 
able to scroll to the 
end of the form, 
select this option 
and save form 
without completing 
questions that are 
NOT marked 
mandatory 

You will receive 
this information 
from the health 
provider at the 
DMC and DOTS 
centre.  

G9  CONSENT 
WITHDRAWN  

 Surveyor can only 
select this option 
once the consent 
letter has been 
signed and the 
mandatory 
questions have been 
answered.  
 

Select this option 
only AFTER the 
consent form has 
been signed. If 
the respondent 
agrees at first to 
be surveyed but 
withdraws 
his/her consent 
as the survey 
goes on and 



he/she DOES 
NOT wish to be 
surveyed at any 
later date, you 
should select this 
option. Please 
note that this 
option is 
different from 
the Refused 
option and the 
Partially 
Complete option.  

G98 OTHER= give reason   Surveyor should be 

able to scroll to the 

end of the form, 

select this option 

and save form 

without completing 

questions that are 

NOT marked 

mandatory 

Please CLEARLY 
specify the status 
code. When your 
supervisor, filed 
manager or the 
research 
associate reads 
this he/she 
should 
understand 
exactly what the 
status code is 

Section H: Re-entering Unique ID code 

H1  Current Patient ID --------- In this section, you will 
have to enter the 10 
digit unique ID code 
that this entered in the 
roster alongside the 
patient’s name. The 
system will not let you 
proceed to save the 
form unless the unique 
ID code matches the 
code that has been 
generated in section AA 
of the survey.  
 

Section Y: Record GPS coordinates  

 

I would like to record the location of your home. As I mentioned earlier, this information will be kept 
securely and will not be shared. I will need to move over to an open space in order to record your location 
accurately so please excuse me. I will take only a minute to do this.  

 

Note to data team: this is NOT a compulsory question. The surveyor should be allowed to move forward 

without entering the GPS co-ordinates 

Instruction to Surveyor: Only record coordinates if the survey is taking place at the respondent’s home  



Section Z: Survey Accompaniment 
Z0. Any accompaniment? 0= No >> End survey 

1=Yes >> Z1 

Z1 Designation  1= Research Team Member 
2= RFC 
3= PA 
4= FM 
5= Monitor 
6= Supervisor 
-997 = Other, _________ 

Z2 Name   

 
 

 

 


