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PART II 
 
 
 

Questionnaire for 
Randomly Selected Individual 

(Age 18-65) 
  



Section 5: Background and Skills (BK) 

501 

How old are you? |___|___| 

97 or Older than 97 

 

 

97 

 

 

 

502 Gender  Male 

Female 

1 

2 

 

503 In which country, 
were you born? 

Uganda 

Ethiopia 

Burundi 

DR Congo 

Eritrea 

Rwanda 

Somalia 

South Sudan 

Other 

1 

2 

3 

4 

5 

6 

7 

8 

9 

 

504 What is your 
residence status in 
UGA/ETH? 
  
 

[Ugandan/Ethiopian] national 
Permanent resident 

Resettlement/family reunification visa 
Business visa 

Tourist visa 
Other visa 

 Refugee 
 No formal status 

Refusal 

1 

2 

3 

4 

5 

6 

7 

8 

9 

Not 7 →514 

R504A Are you currently 
registered as a refugee 
in [Uganda/Ethiopia]? 

Yes 

No 

Refusal 

1 

2 

9 

 

→R504C 

→R504C 

R504B Where are you 
registered? 

Kampala 

Nakivale refugee settlement 

Refugee camps 

Other refugee/camp settlement in Uganda 

Addis Ababa 

Bokolmanyo Camp 

Melkadida Camp 

Kobe Camp 

Hilaweyn Camp 

Buramino Camp 

Shimelba Camp 

Hitsats Camp 

Mai-Aini Camp 

Adi Harush Camp 

Barahle Camp 

Aysaita Camp 

Awbarre camp 

Kabri-bayah camp 

Shed-der camp 

Other refugee camp or reception place in Ethiopia 

Other location 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

97 

U 

U 

U 

U 

E 

E 

E 

E 

E 

E 

E 

E 

E 

E 

E 

E 

E 

E 

E 

E 

UE 



R504C Which document(s) do 
you use when dealing 
with authorities? For 
example, which 
document(s) would you 
use when you 
communicating with a 
government officials. 

No document 

Refugee card (Alien ID) 

Mandate letter  

Asylum seeker document 

Movement pass 

National ID or passport 

Refugee waiting card 

Other 

Refusal 

1 

2 

3 

4 

5 

6 

7 

8 

99 

 

R505 Before you have left, 
were you living in an 
urban city, rural town 
or a rural village? 

Urban city 

Rural town 

Rural village 

 

1 

2 

3 

 

 

R506 What is the reason 
that you have left 
your country? 

Due to conflict 

Received personal threats 

Weather shock 

Business opportunity 

Education 

Health 

Political persecution 

To unite with family 

Other 

1 

2 

3 

4 

5 

6 

7 

8 

9 

 

R507 When did you leave 
your country for the 
first time? 

mm.yyyy 

|___|___|.|___|___||___|___| 

Don’t know 

 

  

R508 When did you arrive 
in UGA/ETH? 

mm.yyyy 

|___|___|.|___|___||___|___| 

Don’t know 

  

R509 In which countries did 
you live between your 
departure from 
[country of origin] and 
your first arrival in 
[Uganda/Ethiopia]? 
 
Mark all that apply 

No other country/ Came directly here 

Kenya 

Tanzania 

South Soudan 

Sudan 

Uganda 

Djibouti 

Eritrea 

Ethiopia 

Somalia 

Other 

1a 

2b 

3c 

4d 

5e 

6f   

7g 

8h 

9i 

10j 

11k 

UE 

UE 

UE 

UE 

UE 

E 

UE 

UE 

U 

UE 

UE 

R510 How long have you 
been living in your 
current place of 
residence? 

|___|___| Years 

|___|___| Months 

 

0-60 

0-11 

 

R511 Did you live in any 
other place in 
[Uganda/Ethiopia] 
before you came to 
live in this location 
(city, town, camp)? 

Yes 

No, only lived here 

1 

2 

 

→514 

R512 Were you living in a 
city/town or refugee 
camp/settlement? 

Refugee camp/settlement 

Other city/town in [Uganda/Ethiopia] 

  

1 

2 

 



R513 Why did you move 
from your previous 
location? 

Employment/business motive 

Security reasons 

Lack of assistance/food 

No freedom (movement, working) 

Discrimination in the camp/settlement 

High cost of living, low wages 

Severe/tough climate 

Health issue 

Bored by life in the camp  

Family reunification 

Other 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

 

514 Are you currently 
enrolled in any formal 
education/school or 
training? 

Yes 

No 

1 

2 

 

 

➔ 516 

515 What level of 
education/school/trai
ning are you currently 
enrolled in? 

Primary 

O-Level 

A-Level 

College 

University 

Vocational training 

1 

2 

3 

4 

5 

6 

 

516 What is the highest 
level of education you 
have completed? 

No formal education 

Less than Primary 

Completed Primary 

Completed O-Level 

Completed A-Level 

Completed University 

Other 

1 

2 

3 

4 

5 

6 

7 

 

517 Can you write in any 
language? 

Yes 

No 

1 

2 

 

518 Have you completed 
any (certified) 
vocational courses or 
business training? 

Yes 

No 

 

1 

2 

 

→521 



519 What type of course 
or training have you 
completed? 
 
 
Mark all that apply 

Business/ management/ entrepreneurship 

Cooking/catering 

Beauty/Hair services 

Driving 

Tailoring 

Construction work 

Cleaning 

Security services 

Shoe-shining /repairing 

Electrician 

Plumber 

Carpenter 

Auto mechanic 

Bicycle mechanic 

Motorcycle mechanic 

General mechanic 

 Craft-making 

Pharmacy 

Education/teaching 

Travel agency 

Language (e.g. English, Kiswahili, French, Luganda, etc) 

Nurse/Social assistance/First-Aid 

IT and computer training (MS Office, programming, etc) 

Film/Photography 

Agriculture 

Counselling & Peace-building 

Other 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10a 

11b 

12c 

13d 

14e 

15f 

16g 

17h 

18i 

19j 

20k 

21l 

22m 

23n 

24o 

25p 

26q 

27r 

 

520 Where did you 
complete your last 
vocational/business 
training? 

In the refugee camp/Settlement 

In [Kampala/Addis Ababa] 

Elsewhere in [Uganda/Ethiopia] 

In my country of origin 

Other country 

 

1 

2 

3 

4 

5 

 

521 What is the main 
(mother tongue) 
language that you 
speak? 

Luganda 

Runyankore 

Swahili 

Kinyarwanda 

Somali 

Tigrigna 

Amharic 

Oromiffa 

English 

Other language 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

 

522 How well do you understand and speak … ?  

A Luganda Fluent 

Well, but not fluent 

Somewhat 

I can't speak 

1 

2 

3 

4 

U 

B Runyankore Fluent 

Well, but not fluent 

Somewhat 

Not at all 

1 

2 

3 

4 

U 



C Other Ugandan languages Fluent 

Well, but not fluent 

Somewhat 

Not at all 

1 

2 

3 

4 

U 

D Swahili Fluent 

Well, but not fluent 

Somewhat 

Not at all 

1 

2 

3 

4 

U 

E Kinyarwanda Fluent 

Well, but not fluent 

Somewhat 

Not at all 

1 

2 

3 

4 

U 

F English Fluent 

Well, but not fluent 

Somewhat 

Not at all 

1 

2 

3 

4 

UE 

G Amharic Fluent 

Well, but not fluent 

Somewhat 

Not at all 

1 

2 

3 

4 

E 

H Tigrigna Fluent 

Well, but not fluent 

Somewhat 

Not at all 

1 

2 

3 

4 

E 

I Oromiffa Fluent 

Well, but not fluent 

Somewhat 

Not at all 

1 

2 

3 

4 

E 

J Somali Fluent 

Well, but not fluent 

Somewhat 

Not at all 

1 

2 

3 

4 

E 

K Other Ethiopian languages Fluent 

Well, but not fluent 

Somewhat 

Not at all 

1 

2 

3 

4 

E 

523 Do you consider 
yourself as proficient 
in using computers 
and the internet? 

Yes 

No 

1 

2 

 

524 Do you have a car 
driver license that is 
valid in 
[Uganda/Ethiopia] ? 

Yes, a normal license for private cars 

Yes, a license for larger vans, buses or other work vehicles 

No 

1 

2 

3 

 

525 Do you have a 
motorcycle driver 
license that is valid in 
[Uganda/Ethiopia] ? 

Yes 

No 

1 

2 

 



526 What would you 
describe as your 
primary occupational 
skill? 

Business/ management/ entrepreneurship 

Cooking/catering 

Beauty/Hair services 

Driving 

Tailoring 

Construction work 

Cleaning 

Security services 

Shoe-shining /repairing 

Electrician 

Plumber 

Carpenter 

Auto mechanic 

Bicycle mechanic 

Motorcycle mechanic 

General mechanic 

 Craft-making 

Pharmacy 

Education/teaching 

Travel agency 

Language (e.g. English, Kiswahili, French, Luganda, etc) 

Nurse/Social assistance/First-Aid 

IT and computer skills (MS Office, programming, etc) 

Film/Photography 

Agriculture 

Counselling & Peace-building 

Other, specify 

None 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

SKIP IF 
RESPONDENT 
IS OUT OF 
LABOUR 
FORCE 

527 To what extent would 
you say that your 
present job (or most 
recent job if currently 
unemployed) match 
your skill and 
experience?  

Very good match 

No match 

To some extent 

1 

2 

3 

SKIP IF 
RESPONDENT 
IS OUT OF 
LABOUR 
FORCE 



528 Do you have any skills 
acquired through 
training or 
employment 
experience? 
 
Mark the top three 
ones 

Business/ management/ entrepreneurship 

Cooking/catering 

Beauty/Hair services 

Driving 

Tailoring 

Construction work 

Cleaning 

Security services 

Shoe-shining /repairing 

Electrician 

Plumber 

Carpenter 

Auto mechanic 

Bicycle mechanic 

Motorcycle mechanic 

General mechanic 

 Craft-making 

Pharmacy 

Education/teaching 

Travel agency 

Language (e.g. English, Kiswahili, French, Luganda, etc) 

Nurse/Social assistance/First-Aid 

IT and computer skills (MS Office, programming, etc) 

Film/Photography 

Agriculture 

Counselling & Peace-building 

Other 

None 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10a 

11b 

12c 

13d 

14e 

15f 

16g 

17h 

18i 

19j 

20k 

21l 

22m 

23n 

24o 

25p 

26q 

27r 

28s 

 

 

  



Section 6: Labor Markets (LM) 

601 

During the last 14 days, did 
you do any work for a 
wage, salary, or for other 
income in cash or kind, 
even if it was only for one 
hour?  
 

Yes 

No 

1 

2 

→620 

602 

During the last 14 days, did 
you engage in any income 
generating activities / run 
a business of any size for 
yourself or other 
household members, even 
if it was only for one hour? 
 

Yes 

No 

1 

2 

→620 

603 

During the last 14 days, did 
you work / help without 
being paid in any kind of 
non-farm business run by 
your household even if it 
was only for an hour?  
 
This question excludes 
working on farms. 

Yes 

No 

1 

2 

→620 

604 

During the last 14 days, did 
you work on household 
agricultural activities 
(including livestock and 
fishing related activities) 
even if only for one hour? 
 

Yes 

No 

1 

2 

→620 

605 Even though you did not 
work in the last 14 days, 
do you have a job, 
business, farming or any 
income generating 
activities you usually work 
in and expect to return to? 
 

Yes 

No 

1 

2 

 

→609 

606 What is the main reason 
you didn't work in this 
activity during the last 14 
days? 
 

Waiting to start new job or business 

Low or off-season 

Shift work, flexible time, nature of work 

Vacation, holidays 

Sickness, illness, accident 

1 

2 

3 

4 

5 

→608 

 

→608 

→608 

→608 

607 During the low or off-
season, do you continue to 
do some work for the 
same job, business, 
farming or income 
generating activity? 
 

Yes 

No 

1 

2 

 



608 Will you return to the 
same job, business or 
income generating activity 
in the next three months? 

Yes 

No 

1 

2 

→620 

CURRENTLY NOT WORKING 

609 In the last 4 weeks, did you 
actively look for work or 
tried to start a business or 
any income generating 
activities? 

Yes 

No 

1 

2 

 

→614 

610 What kind of job or 
business activity were you 
hoping to find or start? 

Wage employment in a salaried job 

Work as daily laborer 

Own business in agriculture 

Own business outside of agriculture 

Other 

 

1 

2 

3 

4 

5 

 

611 In the last 4 weeks, 
what are the 
different ways 
through which you 
looked for work or 
attempted to start a 
business?  
 
Mark all that apply 

Apply to employers directly 

Place or answer job advertisements 

Post/update resume on professional/social networking sites 

Seek help from friends and relatives 

Check at factories, work sites 

Wait on the street to be recruited 

Seek financial help to start a business 

Look for land, building, equipment, materials to start a business 

Apply for a permit or license to start a business 

Contact refugee support organizations (eg. NGOs) 

Contact refugee settlement officials 

Other 

 

1a 

2b 

3c 

4d 

5e 

6f 

7g 

8h 

9i 

10j 

11k 

12l 

 

612 For how long, have you 
been without any work 
and trying to find a job or 
start a business? 

Less than 1 month 

1 month to < 3 months 

3 months to < 6 months 

6 months to < 12 months 

1 year to < 2 years 

2 years or more 

1 

2 

3 

4 

5 

6 

 

613 What is the main reason 
you haven't found a job? 

Lack of or inadequate skills 

Lack of experience  

Education not recognized 

Lack of information about the local labor market 

Lack of family/clan or political connections 

Language barrier  

Disability / chronic illness  

Lack of work permit 

Ethnic / political / religious discrimination 

Limited or irregular work opportunities 

Want to start a business, but no money/capital 

Job options are not good enough 

Other 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

ALL→615 



614 What is the main reason 
you did not try to find a 
paid job or start a business 
in the last 4 weeks? 

Waiting for results of a previous search 

Awaiting recall from a previous job 

Waiting for the season to start 

Waiting to start a new job or business 

Tired of looking for jobs, no jobs in the area 

Lack of or inadequate skills/education 

Lack of experience  

Lack of capital/money to start business 

Child care/taking care of household 

Disability, injury, illness 

 Studying 

 No need to work, other HH members earn enough 

Not allowed to work because of religious/family reasons 

Not legally allowed to work  

Retired/pensioner 

Don’t  know where/how to look for work 

Discrimination/fear of exploitation 

No need to work, receive remittances 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

 

615 At present, do you want to 
work? 

Yes 

No 

1 

2 

 

 

616 If a job had been available, 
could you have started 
working during last 2 
weeks? 

Yes 

No 

1 

2 

 

617 If a job or business 
opportunity had been 
available, could you start 
working in the next 2 
weeks? 

Yes 

No 

1 

2 

→ R701 

618 What was the main reason 
that you are not available 
to start working? 

Childcare/taking care of household 

Disability, injury, illness 

 Studying 

 No need to work, other HH members earn enough 

Not allowed to work because of religious/family reasons 

Not legally allowed to work  

Retired/pensioner 

Discrimination/fear of exploitation 

No need to work, receive remittances 

1 

2 

3 

4 

5 

6 

7 

8 

9 

 

619 Which of the following 
best describes what you 
are mainly doing at 
present?  
 
 
INTERVIEWER: READ OUT 
ALL OPTIONS to the 
respondent 

Studying or training 

Engaged in household or family responsibilities 

Retired, pensioner 

With a long-term illness, injury or disability 

Doing voluntary, community or charity work 

Engaged in cultural or leisure activities 

 

1 

2 

3 

4 

5 

6 

ALL→R701 

MAIN JOB [Now I would like to talk to you about your main/primary job during the last 14 days.] 



620 What type of main 
goods/products/activities 
or services are carried out 
/produced where you 
work?  
 
INTERVIEWER: If 
respondent doesn't 
understand, give 
examples. 

_____________________ 

_____________________ 

text  

621 INTERVIEWER:  
Please select the category 
of the main economic 
activity based on the 
response you received 
 
 

Farming/animal husbandry  

Trade 

Food-related business 

Beauty care 

Entertainment 

Clothing  

Manual works  

Manual technical services  

Communications  

Finance 

Specialized services/products  

Transportation  

Accommodation 

Education Sector 

Health Sector 

Skilled/Office Work 

Public Sector/collectivity 

Religious services 

Other  

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

 

 

622 What are the main specific 
tasks and duties in your main 
job?  

 
INTERVIEWER: Write 
down a) job title and b) 
main tasks or duties 

_____________________ 

_____________________ 

text If 621 = 19 -> 
624 

623 INTERVIEWER: Please select the specific economic activity the person is engaged in. 



 1 Cultivating/animal 
husbandry  
11 Farming own plot 
12 Farming another 
person’s plot for money 
13 Farming a shared plot 
14 Middleman for farming 
crops 
15 Animal/livestock 
husbandry/Fishing 
 
2 Trade 
21 Hawking (not owning 
any shops) 
22 Stalls (no physical shop) 
23 Small shop 
24 Medium/Large shop 
25 Brokerage 
26 Selling firewood/ 
charcoal 
27 Online shop (and do not 
have a physical shop) 
 
3 Food-related business 
31 Restaurant 
32 Bar/Café 
33 Fast-food stand 
34 Cooking for 
others/NGOs, catering 
35 Brewery 
36 Butchery 
37 Fishery 
38 Dairy 
39 Bakery 
310 Milling 
 
4 Beauty care 
41 Barber/Beauty/Hair 
      salon/henna tattoo 
42 Hair plaiting/beauty 
services (without shop) 
43 Nail art 
  
5 Entertainment 
51 Cinema 
52 Music shop 
53 DVD shop 
54 Artist 
55 Gambling / Sport Pesa 
 

6 Clothing  
61 Tailoring 
62 Selling clothing/ textiles/ 
shoes/accessories 
 
7 Manual works  
71 Construction workers/Brick makers 
72 Cleaners/housemaid 
73 Security guards/watch-man 
74 Shoe-shining /repairing 
75 Doing HH chores for others 
76 Daily casual labour 
77 Porters 
78 Factory workers 
79 Garbage collection 
710 Fetching water for money 
 
8 Manual technical services  
81 Electrician 
82 Plumber 
83 Carpenter 
84 Auto mechanic 
85 Bicycle mechanic 
86 General mechanic 
87 Carwash  
88 Craft-making 
 
 
9 Communications  
91 Selling mobile phone credit 
92 Phone charging 
93 Internet café 
94 Computer-related services and 
programming 
 
10 Finance 
101 Money transfer 
102 Forex bureau 
103 Money lender 
104 Gold/silver/Jewelry seller 
 
11 Specialized services/products  
111 Photography shop 
112 Computer/Hardware 
113 Travel agency 

 

12 Transportation  
121 Bajaj/Boda-boda/tuk-tuk 
122 Taxi/mini-bus/Matatu 
123 Parking 
124 Commercial goods transportation 
125 Petro station 
 
13 Accommodation  
131 Hotel /Guesthouse 
 
14 Education sector 
141 Teacher/School (elementary, 
secondary school, religious) 
142 Language instructor/Translator 
143 Professor/Lecturer (university level) 
144 Research assistant/Researcher 
145 Tutoring 
 
15 Health sector 
151 Pharmacy 
152 Doctors/Nurse 
 
16 Skilled/Office work 
161 Architect/ Lawyer/Engineer 
162 Office worker (clerk, bookkeeper…) 
 
17 Public Sector/collectivity 
171 Government/community official 
172 Utility (provision of 
electricity/water) 
173 Police officer/Military service 
174 Community worker/mobilization 
175 Paid community work 
 
18 Others 
181 Religion (priest, pastor, imam, 
evangelist) 
 
 
19 Other 

624 In the last 7 days, how 
many hours did you work 
on this job? 

|___|___| 

Don’t know 

0-
120 

998 

 



625 During the last month, 
how many days have you 
worked? 

|___|___| 

Don’t know 

0-31 

98 

 

626 In this main job/business 
you had during the last 
14 days, were you… ?  
 
INTERVIEWER: Read out 
answer categories to the 
respondent 

Paid employee for salary or wages (WAGE EMPLOYMENT) 

SELF EMPLOYMENT 

WORK IN AGRICULTURE 

1 

2 

3 

 

→641 

→685 

WAGE EMPLOYMENT 

627 What type of employer do 
you work for? 

Private business 

Private individual or household 

Government 

Local non-governmental organization 

International NGOs 

Religious organizations 

1 

2 

3 

4 

5 

6 

 

 

→629 

→629 

→629 

→629 

628 What is the nationality of 
your employers (the 
business owners or the 
households)? 

Ugandan 

Somali 

DR Congolese 

Rwandese 

Burundians 

South Sudanese 

Ethiopian 

Eritrean 

Indian 

Pakistani 

Chinese 

Mixed nationalities 

Other 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

U 

UE 

U 

U 

U 

UE 

UE 

UE 

U 

U 

UE 

UE 

UE 

629 How did you obtain your 
job with this employer? 

Through friends/relatives in [Uganda/Ethiopia] 

Through friends/relatives from country of origin 

Through a broker or an employment agency 

Job advertisement and applied 

I visited the business/household and ask about jobs 

Taken every day from the street 

Previously worked for this person/business in a different 
job 

Through internet 

Applied directly to employer 

Contacted by employer 

Answered job advertisements 

Other  

1 

2 

3 

4 

5 

6 

7 

 

8 

9 

10 

11 

12 

 

 

630 Approximately, how many 
persons work at your main 
work place? 

 

|_____|______|_____| 

997 or more than 997 

Don’t know 

 

 

 
1-996 

997 

998 

 



631 Approximately, what is the 
composition of 
nationalities at your work 
place? 

All [Ugandan/Ethiopian] nationals 

Mostly [Ugandan/Ethiopian] nationals, some refugees 

Mostly refugees, some nationals 

All refugees 

Other nationalities 

1 

2 

3 

4 

5 

 

632 In your main job, are you 
employed on the basis of a 
written or oral agreement? 

Written contract 

Oral agreement 

Neither 

1 

2 

3 

 

R633 Does your employer know 
your residence status? Eg. 
That you are a refugee? 

Yes 

No 

 

1 

2 

 

634 On your main job, are you 
paid … ? 
 
INTERVIEWER: Read out 
each option to the 
respondent 

A set rate 

Both a set rate and commission on the basis of sales 

In kind only 

Some other way 

1 

2 

3 

4 

 

 

 

635 What is the periodicity of 
your payment 
arrangement? 

Hourly 

Daily 

Weekly 

Every 2 weeks 

Monthly 

Upon task completion 

 

1 

2 

3 

4 

5 

6 

 

636 What is the typical/usual 
payment you receive per 
month, in UGX/ETB?  
 
If in-kind payment, 
estimate the market value 
of the payment. 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

1-99999997 

637 How much was your last 
payment?  
 
If In-kind, market value of 
the in-kind payment 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

0-99999997 

638 What period of time did 
this last payment cover? 

Hour 

Day 

Week 

Two weeks 

Month 

1 

2 

3 

4 

5 

 

639 How was this payment 
provided to you? 

Cash 

In-kind 

Through a formal bank account 

Savings and Credit Cooperatives (SACCO) 

Mobile money 

Western Union 

Money gram 

Other money transfer company 

1 

2 

3 

4 

5 

6 

7 

8 

 

640 Is this payment lower, the 
same or higher than your 
typical payment per [635 
Period]? 

Lower 

  The same 

Higher 

1 

2 

3 

All -> 6110 



SELF-EMPLOYMENT 

641 How long have this 
business been in 
existence? 

Less than 6 months 

7 to less than 12 months 

1 to 5 years 

More than 5 years 

1 

 

3 

4 

5 

 

642 Where is the usual 
location of the business? 

Home, inside the residence 

Home, outside the residence 

At client's home 

Enterprise, factory, office, shop, workshop, etc (Separate 
from house) 

Construction site 

Fixed stall in the market/street 

Without fixed location/mobile/open space 

1 

2 

3 

4 

 

5 

6 

7 

 

643 Are you or other 
household members the 
sole owner of the 
business? 

Yes, sole owner or with other household members 

No, co-own with others outside of the household 

1 

2 

→651 

644 What nationality does the 
co-owner(s) of the 
business have? 

Ugandan 

Somali 

DR Congolese 

Rwandese 

Burundians 

South Sudanese 

Ethiopian 

Eritrean 

Indian 

Pakistani 

Chinese 

Mixed nationalities 

Other 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

U 

UE 

U 

U 

U 

UE 

UE 

UE 

U 

U 

UE 

UE 

UE 

645 How do you share the 
profit from the business? 

Fixed payment to co-owner 

Co-owner pays fixed amount 

Profits shared with co-owner 

1 

2 

3 

 

→648 

→650 

646 How much do you usually 
pay your co-owner, in 
UGX/ETB? 
 
This refers to all co-owners 
if there are more than one. 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

1-99999997 

647 How often do you pay? Daily 

Weekly 

Monthly 

Yearly 

Irregularly, depends on business activity 

1 

2 

3 

4 

5 

ALL→651 

648 How much do you usually 
receive, in UGX/ETB? 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

1-99999997 



649 How often do you receive 
payment? 

Daily 

Weekly 

Monthly 

Yearly 

Irregularly, depends on business activity 

1 

2 

3 

4 

5 

ALL→651 

650 What share of the profit 
do you receive, in percent? 

|___|___| . |___| percent 

Refusal 

 

-1 

1-99 

651 How long have you 
personally been engaged 
in this business activity? 

Less than 6 months 

1 to 6 months 

7 to less than 12 months 

1 to 5 years 

More than 5 years 

1 

2 

3 

4 

5 

 

652 What was the main source 
of start-up capital for this 
business? 

No start-up capital needed 

Loan from bank 

Loan from family or friends 

Local from microfinance 

Loan from SACCO 

Grant from NGO/International organization 

Remittances/aid/gift from family and friends 

With own /household’s savings 

Inherited from family 

Selling assets to start the business (eg. Land, goats) 

Other 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

→655 

653 How much total 
investment was needed to 
start the business, in 
UGX/ETB? 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

1 

1-99999997 

654 How much did you 
personally invest in the 
business when it started, 
in UGX/ETB? 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

1 

0-99999997 



655 What are the three main 
challenges to the 
development of this 
business? 
 
Maximum 3 barriers 
allowed 

No freedom of movement 

Police harassment  

No work permit 

Business license/Tax 

Lack of access to loan/capital 

Low revenue 

Market access (high entry fees, distance, exclusion, etc) 

Intense competition 

Low demand 

Electricity, energy, water (high cost, access) 

Lack of business skills and knowledge 

Language 

Transportation (poor roads, high costs, lack of 
transportation options, etc)  

Discrimination/harassment 

Insecurity/violence 

Expensive rent (property and land) 

Poor location of the business 

Communication (limited access to internet, weak mobile 
phone networks, high communication costs, etc) 

Land (poor fertility, limited access, etc) 

Climate (drought, dry/wet seasons, etc) 

Poor health 

No challenge 

 

1a 

2b 

3c 

4d 

5e 

6f 

7g 

8h 

9i 

10j 

11k 

12l 

13m 

 

14n 

15o 

16p 

17q 

 

18r 

19s 

20t 

21u 

22v 

 

656 Doses the activity have a 
business license? 

Yes 

No 

Refusal 

1 

2 

9 

 

 

→664 

→664 

657 Whose name is registered 
on the business license? 

Name of the respondent 

Name of other household member 

Name of the business partner only 

Another name 

1 

2 

3 

4 

→663 

→663 

 

658 What is the nationality of 
the business license 
owner? 

Ugandan 

Somali 

DR Congolese 

Rwandese 

Burundians 

South Sudanese 

Ethiopian 

Eritrean 

Indian 

Pakistani 

Chinese 

Mixed nationalities 

Other 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

U 

UE 

U 

U 

U 

UE 

UE 

UE 

U 

U 

UE 

UE 

UE 

659 What is the financial 
arrangement with the 
business license owner? 

No payment 

Fixed regular payment (Weekly, monthly, yearly, etc) 

Profit is shared 

1 

2 

3 

→663 

 

→662 



660 How much do you usually 
pay the license owner, in 
UGX/ETB? 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

 

661 How often do you pay? Daily 

Weekly 

Monthly 

Yearly 

Irregularly, depends on business activity 

1 

2 

3 

4 

5 

ALL→664 

662 What percentage of your 
profit do you pay the 
business license owner? 

|___|___|. |___|percent  -1 50 

663 How much have you /your 
household /business 
partner paid for the 
business license last time 
(as a regular fee) , in 
UGX/ETB? 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

0-99999997 

664 Do other members of your 
household work in the 
business? 

Yes 

No 

1 

2 

 

 

→667 

665 How many other 
household members work 
in the business? 

|___|___| in Number 1-97  

666 How many of them are…   

A Male household members 18-65 years)? |___|___|  0-97  

B Female household members (18-65 years? old |___|___|  0-97  

C Children (less than 18 years old) |___|___|  0-97  

D Elderly (Older than 65 years old) |___|___|  0-97  

667 Does the business hire 
employees besides your 
household members? 

Yes 

No 

1 

2 

 

 

→671 

668 How many workers does 
the business employ 
besides your household 
members? 

|___|___|___|in Number 1-997  

669 How many of them are…   

A Female |___|___|___|  0-997  

B Ugandans |___|___|___|  0-997  

C DR Congolese |___|___|___|  0-997  

D Rwandese |___|___|___|  0-997  

E Burundians |___|___|___|  0-997  

F Ethiopians |___|___|___|  0-997  

G Eritreans |___|___|___|  0-997  

H Somalis |___|___|___| 0-997  

I South Sudanese |___|___|___| 0-997  



J Other nationalities 
 

|___|___|___| 0-997  

670 How much do you pay for wages per month, in 
UGX/ETB? 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

1-99999997 

671 Do you /household pay rent for your business? Yes 

No 

Not necessary due to business nature 

1 

2 

3 

 

→673 

→673 

672 How much rent do you/household pay per 

month, in UGX/ETB? 
|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

1-99999997 

673 How much do you spend on your main inputs 

per month, in UGX/ETB? Eg. Products to sell in 

shop, tools, etc.. 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

0-99999997 

674 How much do you pay for other operational 

costs per month (airtime, transportation, etc) , 
in UGX/ETB? 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

0-99999997 

675 How much was the value of your sales/service 

last month, in UGX/ETB? 
|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

0-99999997 

676 How much were your profits last month, in 
UGX/ETB? 
 
Interviewer: This should be revenue minus 
costs. You may help the respondent with the 
calculation, if necessary.  

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

0-99999997 

677 Is this amount same as, 
lower, or higher than what 
you usually get? 

Much higher 

A little higher 

The same 

A little lower 

Much lower 

1 

2 

3 

4 

5 

SKIP IF 676=-1 

678 During the last 2 years, has 
the business profit 
increased, decreased or 
remained the same? 

Increased 

Remained the same 

Decreased 

1 

2 

3 

SKIP IF 676=-1 



679 Regarding the inputs for the business, where do 
you get them from?  

Kampala 

Mbarara 

Isingiro town 

Other location in Uganda 

Tanzania 

DR Congo 

Rwanda 

Burundi 

Somalia 

Ethiopia 

Addis Ababa 

Jigjiga 

Harar 

Other location in Ethiopia 

Eritrea 

Kenya 

Other African Countries 

Middle East 

China 

India 

 Rest of the world 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

U 

U 

U 

U 

U 

U 

U 

U 

UE 

U 

E 

E 

E 

E 

UE 

UE 

UE 

UE 

UE 

UE 

UE 

680 Are you the one managing the budget of the 
business? 

Yes 

No 

1 

2 

 

681 What type of population 
are your main 
customers/clients? 

Mainly refugee population 

Mainly [Ugandan/Ethiopian] nationals 

Both refugees and [Ugandan/Ethiopian]nationals 

1 

2 

3 

 

682 In the last 12 months, have 
you used any funding to 
finance expansion or to 
face unexpected business 
expenses? 

Yes 

No 

1 

2 

 

→684 

683 What was the primary 
source of funding used? 

Loan from bank 

Loan from family or friends 

Loan from microfinance 

Loan from SACCO 

Grant from NGO/International organization 

Remittances/aid/gift from family and friends 

With own /household's savings 

Inherited from family 

Selling assets to start the business (eg. Land, goats) 

Other 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

 

684 If you are faced with 
unexpected business 
expenses, what primary 
source of funding would 
you expect to use? 

Loan from bank 

Loan from family or friends 

Loan from microfinance 

Loan from SACCO 

Grant from NGO/International organization 

Remittances/aid/gift from family and friends 

With own /household's savings 

Selling assets to start the business (eg. Land, goats) 

Other 

1 

2 

3 

4 

5 

6 

7 

8 

9 

ALL→6110 

AGRICULTURAL ACTIVITIES 



685 In this main job, what are 
your activities mainly 
focused on? 

Farming on land 

Livestock 

Fishing  

Hunting and gathering in the forest 

1 

2 

3 

4 

 

→688 

→6105 

→6105 

686 How large is the land you 
cultivate, in acres?  

|___|___|___|. |___|In acres 

 

0.1-
997 

 

687 What is the ownership of 
the land you are farming? 

Owned  

Rented for payment 

Crop share/ lease 

Other 

1 

2 

3 

4 

 

688 Does the farm currently 
hire workers on a longer-
term basis? That is to say 
workers with tasks carried 
out with longer term 
engagement on the farm. 

Yes 

No 

1 

2 

 

 

→696 

689 How many workers do you 
currently employ on a 
longer-term basis? 

|___|___| in Number 1-97  

690 How many of them are…   

A Female |___|___|  0-97 UE1 

B Ugandans |___|___|  0-97 U1 

C DR Congolese |___|___|  0-97 U2 

D Rwandese |___|___|  0-97 U3 

E Burundians |___|___|  0-97 U4 

F Ethiopians |___|___| 0-97 E1 

G Eritreans |___|___| 0-97 E2 

H Somali |___|___| 0-97 E3 

I South Sudanese |___|___| 0-97 UE2 

J  Other nationalities 
 

|___|___| 0-97 UE3 

691 How do you usually pay the workers hired in a 
longer-term basis? 

In cash 

In kind 

In-kind and cash 

1 

2 

3 

 

692 During the last month, how much have you paid 

all your workers hired on a longer-term basis, 
in UGX/ETB? 
 
If paid in kind, estimate the market value of the 
in-kind payment 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

0-99999997 

693 Do you offer any of the longer-term workers 
lodging/accommodation on your land? 

Yes 

No 

1 

2 

 

→696 

694 How many workers do you offer 
accommodation/lodging on your land? 

|___|___| 1-97  

695 How many of the workers lodged on your land are…   

A Female |___|___| 0-97 UE1 

B Ugandans |___|___|  0-97 U1 

C DR Congolese |___|___|  0-97 U2 

D Rwandese |___|___|  0-97 U3 



E Burundians |___|___|  0-97 U4 

F Ethiopians |___|___| 0-97 E1 

G Eritreans |___|___| 0-97 E2 

H Somali |___|___| 0-97 E3 

I South Sudanese |___|___| 0-97 UE2 

J Other nationalities 
 

|___|___| 0-97 UE3 

696 Does the farm currently 
hire workers on a 
temporary basis? That is to 
say either on daily or task-
based basis. 

Yes 

No 

1 

2 

 

 

→6102 

697 How many workers do you 
currently employ on a 
temporary basis? 

|___|___| in Number 1-97  

698 How many of them are…   

A Female |___|___|  0-97 UE1 

B Ugandans |___|___|  0-97 U1 

C DR Congolese |___|___|  0-97 U2 

D Rwandese |___|___|  0-97 U3 

E Burundians |___|___|  0-97 U4 

F Ethiopians |___|___| 0-97 E1 

G Eritreans |___|___| 0-97 E2 

H Somali |___|___| 0-97 E3 

I South Sudanese |___|___| 0-97 UE2 

J Other nationalities 
 

|___|___| 0-97 UE3 

699 How do you usually pay the workers hired on a 
temporary basis? 

In cash 

In kind 

In-kind and cash 

1 

2 

3 

 

6100 How often do you pay the workers hired on a 
temporary basis? 

Daily 

Weekly 

Monthly 

Up on task completion 

1 

2 

3 

4 

 

6101 During the last month, how much have you paid 

all your workers hired on a temporary basis, in 
UGX/ETB? 

 
If paid in kind, estimate the market value of the 
in-kid payment 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

0-99999997 

6102 If you are to hire workers on a daily basis, how 

much do you usually pay per day, in UGX/ETB?  
|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

1-99999997 

6103 Does the daily payment differ according to the 
nationalities of workers? 

Yes 

No 

1 

2 

 

 



6104 For a farm work, how much would you pay per 

day for a … , in UGX/ETB? 
   

A Female (any nationality) |___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

1-99999997 

UE1 

B Male (any nationality) |___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

1-99999997 

UE2 

C Ugandan |___|___|___|___|___|___|___|___|  

Refusal 

 

UGX 

-1 

1-99999997 

U1 

D DR Congolese |___|___|___|___|___|___|___|___|  

Refusal 

 

UGX 

-1 

1-99999997 

U2 

E Rwandese |___|___|___|___|___|___|___|___|  

Refusal 

 

UGX 

-1 

1-99999997 

U3 

F Burundians |___|___|___|___|___|___|___|___|  

Refusal 

 

UGX 

-1 

1-99999997 

U4 

G Ethiopians |___|___|___|___|___|___| 

Refusal 

 

ETB 

-1 

1-999997 

E1 

H Eritreans |___|___|___|___|___|___| 

Refusal 

 

ETB 

-1 

1-999997 

E2 

I Somali |___|___|___|___|___|___| 

Refusal 

 

ETB 

-1 

1-999997  

E3 

6105 In general, are the 
products obtained from 
your agricultural activities 
for sale/barter or for your 
own household 
consumption? 

Only for sale/barter 

Mainly for sale/barter but partly for own or hh use 

Mainly for own or hh use but partly for sale/barter 

Only for own or household use 

1 

2 

3 

4 

 

 

 

→6110 

6106 Who do you mainly sell 
your products to? 

Traders in local market 

Traders coming to the farm 

Directly to consumer at local market 

Neighbors 

Factories 

Schools or other institutions 

1 

2 

3 

4 

5 

6 

 



6107 What type of population 
do you mainly sell your 
products to? 

Mainly refugees 

Mainly Ugandan nationals 

Both refugees and Ugandan nationals 

Other nationalities 

1 

2 

3 

4 

 

6108 How much revenue did 
you earn from your 
agricultural activities 
during the last month, in 
UGX/ETB?  

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

0-99999997 

6109 Compared to the usual 
earnings you get on this 
month of the year, has this 
earning increased, 
decreased, or remained 
the same? 

Increased 

Remained the same 

Decreased 

1 

2 

3 

 

ALL EMPLOYED 

6110 Do you have another 
“secondary” activity that 
generates income? 

Yes 

No 

1 

2 

 

 

→R701 

6111 In this secondary activity, 
what type of main 
goods/products/activities 
or services are carried out 
/produced where you 
work?  
 
INTERVIEWER: If 
respondent doesn't 
understand, give 
examples. 

_____________________ 

_____________________ 

text  

6112 INTERVIEWER:  
Please select the category 
of the main economic 
activity based on the 
response you received 
 
 

Farming/animal husbandry  

Trade 

Food-related business 

Beauty care 

Entertainment 

Clothing  

Manual works  

Manual technical services  

Communications  

Finance 

Specialized services/products  

Transportation  

Accommodation 

Education Sector 

Health Sector 

Skilled/Office Work 

Public Sector/collectivity 

Religious services 

Other  

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

 

 



6113 What are the main specific 
tasks and duties in your 
secondary job?  

 
INTERVIEWER: Write 
down a) job title and b) 
main tasks or duties 

_____________________ 

_____________________ 

text If 6112 = 19 -> 
6115 

6114 INTERVIEWER: Please select the specific economic activity the person is engaged in the secondary job 



 1 Cultivating/animal 
husbandry  
11 Farming own plot 
12 Farming another 
person’s plot for money 
13 Farming a shared plot 
14 Middleman for farming 
crops 
15 Animal/livestock 
husbandry/Fishing 
 
2 Trade 
21 Hawking (not owning 
any shops) 
22 Stalls (no physical shop) 
23 Small shop 
24 Medium/Large shop 
25 Brokerage 
26 Selling firewood/ 
charcoal 
27 Online shop (and do not 
have a physical shop) 
 
3 Food-related business 
31 Restaurant 
32 Bar/Café 
33 Fast-food stand 
34 Cooking for 
others/NGOs, catering 
35 Brewery 
36 Butchery 
37 Fishery 
38 Dairy 
39 Bakery 
310 Milling 
 
4 Beauty care 
41 Barber/Beauty/Hair 
      salon/henna tattoo 
42 Hair plaiting/beauty 
services (without shop) 
43 Nail art 
  
5 Entertainment 
51 Cinema 
52 Music shop 
53 DVD shop 
54 Artist 
55 Gambling / Sport Pesa 
 

6 Clothing  
61 Tailoring 
62 Selling clothing/ textiles/ 
shoes/accessories 
 
7 Manual works  
71 Construction workers/Brick makers 
72 Cleaners/housemaid 
73 Security guards/watch-man 
74 Shoe-shining /repairing 
75 Doing HH chores for others 
76 Daily casual labour 
77 Porters 
78 Factory workers 
79 Garbage collection 
710 Fetching water for money 
 
8 Manual technical services  
81 Electrician 
82 Plumber 
83 Carpenter 
84 Auto mechanic 
85 Bicycle mechanic 
86 General mechanic 
87 Carwash  
88 Craft-making 
 
 
9 Communications  
91 Selling mobile phone credit 
92 Phone charging 
93 Internet café 
94 Computer-related services and 
programming 
 
10 Finance 
101 Money transfer 
102 Forex bureau 
103 Money lender 
104 Gold/silver/Jewelry seller 
 
11 Specialized services/products  
111 Photography shop 
112 Computer/Hardware 
113 Travel agency 

 

12 Transportation  
121 Bajaj/Boda-boda/tuk-tuk 
122 Taxi/mini-bus/Matatu 
123 Parking 
124 Commercial goods transportation 
25 Petro station 
 
13 Accommodation  
131 Hotel /Guesthouse 
 
14 Education sector 
141 Teacher/School (elementary, 
secondary school, religious) 
142 Language instructor/Translator 
143 Professor/Lecturer (university level) 
144 Research assistant/Researcher 
145 Tutoring 
 
15 Health sector 
151 Pharmacy 
152 Doctors/Nurse 
 
16 Skilled/Office work 
161 Architect/ Lawyer/Engineer 
162 Office worker (clerk, bookkeeper…) 
 
17 Public Sector/collectivity 
171 Government/community official 
172 Utility (provision of 
electricity/water) 
173 Police officer/Military service 
174 Community worker/mobilization 
175 Paid community work 
 
18 Others 
181 Religion (priest, pastor, imam, 
evangelist) 
 
 
19 Other 

6115 How many days did you 
work on this other activity 
during the last month? 

|___|___| days 0-31  



6116 How much did you earn 
from this secondary 
activity during last month, 
in UGX/ETB? 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

0-99999997 

 

  



Section 7: Mobility (MB) 

R701 Before you left your country, 
were you engaged in any 
economic activities/jobs in 
your country of origin? 
 

Yes 

No 

1 

2 

 

→R707 

R702 What type of 
job/income generating 
activities were you 
engaged in? 

Paid employee receiving salary 

Paid employee receiving wages on daily basis 

An own account worker 

An employer (with paid workers other than hh members) 

Helping without pay in a household non-farm business 

Working on the household farm or with livestock or fishing 

 

1 

2 

3 

4 

5 

6 

 

 

 

R703 What type of main 
goods/products/activities or 
services are carried out 
/produced where you work?  
 
INTERVIEWER: If respondent 
doesn't understand, give 
examples. 

_____________________ 

_____________________ 

text  

R704 INTERVIEWER:  
Please select the category of 
the main economic activity 
based on the response you 
received 
 
 

Farming/animal husbandry  

Trade 

Food-related business 

Beauty care 

Entertainment 

Clothing  

Manual works  

Manual technical services  

Communications  

Finance 

Specialized services/products  

Transportation  

Accommodation 

Education Sector 

Health Sector 

Skilled/Office Work 

Public Sector/collectivity 

Religious services 

Other  

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

 

 

R705 What were the main specific 
tasks and duties in your main job 
before you left your country?  

 
INTERVIEWER: Write down a) 
job title and b) main tasks or 
duties 

_____________________ 

_____________________ 

text If 704 = 19 -> 
707 

R706 INTERVIEWER: Please select the specific economic activity the person was engaged in. 



 1 Cultivating/animal 
husbandry  
11 Farming own plot 
12 Farming another person’s 
plot for money 
13 Farming a shared plot 
14 Middleman for farming 
crops 
15 Animal/livestock 
husbandry/Fishing 
 
2 Trade 
21 Hawking (not owning any 
shops) 
22 Stalls (no physical shop) 
23 Small shop 
24 Medium/Large shop 
25 Brokerage 
26 Selling firewood/ charcoal 
27 Online shop (and do not 
have a physical shop) 
 
3 Food-related business 
31 Restaurant 
32 Bar/Café 
33 Fast-food stand 
34 Cooking for others/NGOs, 
catering 
35 Brewery 
36 Butchery 
37 Fishery 
38 Dairy 
39 Bakery 
310 Milling 
 
4 Beauty care 
41 Barber/Beauty/Hair 
      salon/henna tattoo 
42 Hair plaiting/beauty 
services (without shop) 
43 Nail art 
  
5 Entertainment 
51 Cinema 
52 Music shop 
53 DVD shop 
54 Artist 
55 Gambling / Sport Pesa 
 

6 Clothing  
61 Tailoring 
62 Selling clothing/ textiles/ 
shoes/accessories 
 
7 Manual works  
71 Construction workers/Brick 
makers 
72 Cleaners/housemaid 
73 Security guards/watch-man 
74 Shoe-shining /repairing 
75 Doing HH chores for others 
76 Daily casual labour 
77 Porters 
78 Factory workers 
79 Garbage collection 
710 Fetching water for money 
 
8 Manual technical services  
81 Electrician 
82 Plumber 
83 Carpenter 
84 Auto mechanic 
85 Bicycle mechanic 
86 General mechanic 
87 Carwash  
88 Craft-making 
 
 
9 Communications  
91 Selling mobile phone credit 
92 Phone charging 
93 Internet café 
94 Computer-related services and 
programming 
 
10 Finance 
101 Money transfer 
102 Forex bureau 
103 Money lender 
104 Gold/silver/Jewelry seller 
 
11 Specialized services/products  
111 Photography shop 
112 Computer/Hardware 
113 Travel agency 

 

12 Transportation  
121 Bajaj/Boda-boda/tuk-tuk 
122 Taxi/mini-bus/Matatu 
123 Parking 
124 Commercial goods transportation 
25 Petro station 
 
13 Accommodation  
131 Hotel /Guesthouse 
 
14 Education sector 
141 Teacher/School (elementary, 
secondary school, religious) 
142 Language instructor/Translator 
143 Professor/Lecturer (university level) 
144 Research assistant/Researcher 
145 Tutoring 
 
15 Health sector 
151 Pharmacy 
152 Doctors/Nurse 
 
16 Skilled/Office work 
161 Architect/ Lawyer/Engineer 
162 Office worker (clerk, bookkeeper…) 
 
17 Public Sector/collectivity 
171 Government/community official 
172 Utility (provision of 
electricity/water) 
173 Police officer/Military service 
174 Community worker/mobilization 
175 Paid community work 
 
18 Others 
181 Religion (priest, pastor, imam, 
evangelist) 
 
 
19 Other 

R707 Have you ever been engaged 
in any income generating 
activities/jobs since you 
arrived in [Uganda/Ethiopia]? 

Yes 

No 

1 

2 

 

→U709 



R708 When did you start your first 
job after coming to 
[Uganda/Ethiopia]? How 
many months after arrival? 

|___|___| 

Don’t know 

 

0-97 

98 

 

R709 Do you consider yourself a 
native of the area where you 
are settled today? 

Yes 

No 

 

1 

2 

All:  

if BK511 = 2 -> 
713 

710 In how many different places 
have you been settled for 
more than 3 months in 
[Uganda/Ethiopia]?  
 
Places refer to cities, towns, 
camps, etc. 

|___|___| 

Don’t know 

 

1-97 

98 

 

711 In how many of these places 
have you had work (for more 
than a month)? 

|___|___| 

Don’t know 

 

0-97 

98 

SKIP if 710=1 

712 What were the main reasons 
for your moves within 
[Uganda/Ethiopia]? 
 
Maximum three options 
allowed 

Employment/business motive 

Education 

Security reasons 

Lack of assistance/food 

No freedom (movement, working) 

Discrimination in the camp/settlement 

High cost of living, low wages 

Severe/tough climate 

Health issue 

Bored by life in the camp  

Family reunification 

Housing availability 

Forced evictions from place of residence 

Loss of job due to COVID-19 

Other 

1a 

2b 

3c 

4d 

5e 

6f 

7g 

8h 

9i 

10j 

11k 

12l 

13m 

14n 

15o 

SKIP if 710=1 

713 Have you ever travelled to 
another place in 
[Uganda/Ethiopia] even if for 
a short trip? 
 
Places refer to cities, towns, 
camps, etc. 

Yes 

No 

 

1 

2 

 

→719 

714 Last year, how many times 
have you travelled to another 
place in [Uganda/Ethiopia]? 
 
Places refer to cities, towns, 
camps, etc. 

|___|___| 

Don’t know 

Refusal  

0-97 

98 

99 

0,98,99 -> 717 



715 Where did you travel to? 
 
Mark all that apply 

Refugee camp/Settlement 

Kampala 

Mbarara 

Isingiro town 

Massaka 

Other urban city in Uganda 

Other rural area in Uganda 

Addis Ababa 

Jigjiga 

Harar 

Diredawa 

Adama 

Hawassa 

Other urban city in Ethiopia 

Other rural area in Ethiopia 

1a 

2b 

3c 

4d 

5e 

6f 

7g 

8h 

9i 

10j 

11k 

12l 

13m 

14n 

15o 

UE 

U 

U 

U 
U 

U 

U 

E 

E 

E 

E 

E 

E 

E 

E 

716 What were the main reasons 
for your journeys? 
 
Please choose the top three 
ones 

Business/trading 

Residence status related reasons (Eg. Verification) 

Visiting family 

Visiting friends 

Education/training 

Medical reasons 

Job interview 

Sport 

Tourism 

Faith-based activities 

Funeral or wedding 

Other 

1a 

2b 

3c 

4d 

5e 

6f 

7g 

8h 

9i 

10j 

11k 

12l 

 

717 During your most recent 
journey, where did you travel 
to? 

Refugee camp/Settlement 

Kampala 

Mbarara 

Isingiro town 

Massaka 

Other urban city in Uganda 

Other rural area in Uganda 

Addis Ababa 

Jigjiga 

Harar 

Diredawa 

Adama 

Hawassa 

Other urban city in Ethiopia 

Other rural area in Ethiopia 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

UE 

U 

U 

U 
U 

U 

U 

E 

E 

E 

E 

E 

E 

E 

E 

718 What was the main reason for 
your recent journey? 
 
 

Business/trading 

Residence status related reasons (Eg. Verification) 

Visiting family 

Visiting friends 

Education/training 

Medical reasons 

Job interview 

Sport 

Tourism 

Faith-based activities 

Funeral or wedding 

Other 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

 



719 Why do you choose to live in 
your current place? 
 
 
Places refer to cities, towns, 
camps, etc. 
 
Maximum three options 
allowed 

Better access to external institutional support 

Better access to services (education, health facilities, 
energy, water) 

Better housing  

Weather 

Access to land/agriculture 

Better access to business/employment opportunities   

Less discrimination 

My family/community mainly lives here 

Better security (less theft and violence) 

Less police harassment  

Other 

Don’t know 

Refusal 

1 

 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

98 

99 

 

720 Why do you choose to live in 
your current neighborhood? 
 
Neighborhood refers to the 
locality around the residence. 
 
Maximum three options 
allowed 
 

Better access to external institutional support 

Better access to services (education, health facilities, 
energy, water) 

Better housing  

Weather 

Access to land/agriculture 

Better access to business/employment opportunities   

Less discrimination 

My family/community mainly lives here 

Better security (less theft and violence) 

Less police harassment  

Cheaper neighborhood 

Other 

Don’t know 

Refusal 

1 

 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

98 

99 

 



721 What are the three main 
difficulties associated with 
living in your neighborhood? 
 
 
Maximum three options 
allowed 

Lack of food 

Lack of business/employment 

Low access to market and business opportunities 

High living costs 

Lack of community support and networks 

Lack of access to external institutional support 

Poor access to education 

Poor access to health care 

Poor access to water 

Poor access to electricity 

Poor mobility 

Poor housing 

Lack of freedom 

Insecurity (theft and violence) 

Police harassment 

Discrimination 

Lack of entertainment 

Weather 

My ethnic group does not live here 

My family does not live here 

Host population is not welcoming 

Political turmoil 

Terrorism 

Congestion 

City council surveillance/harassment 

Land evictions 

Other 

Don’t know 

Refusal 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10a 

11b 

12c 

13d 

14e 

15f 

16g 

17h 

18i 

19j 

20k 

21l 

22m 

23n 

24o 

25p 

26q 

27r 

98s 

99t 

 

R722 Where do you hope to be 
living in 3 years time? 

In the same place 

Isingiro town 

Mbarara 

Massaka 

Kampala 

Entebbe 

Elsewhere in Uganda 

In the refugee camp/settlement 

In my country of origin 

In another African country 

Addis Ababa 

Adama 

Hawassa 

Dire Dawa 

Jigjiga 

Elsewhere in Ethiopia 

In a Gulf/Middle East country (Eg. UAE, Qatar) 

USA/Canada/Australia 

Europe 

Other 

Don’t know 

Refusal 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

98 

99 

UE1 

U2 

U3 

U4 

U5 

U6 

U7 

UE8 

UE9 

UE10 

E11 

E12 

E13 

E14 

E15 

E16 

UE17 

UE18 

UE19 

UE20 

UE98 

UE99 



R723 Realistically, where do you 
think you will be living in 3 
years? 

In the same place 

Isingiro town 

Mbarara 

Massaka 

Kampala 

Entebbe 

Elsewhere in Uganda 

In the refugee camp/settlement 

In my country of origin 

In another African country 

Addis Ababa 

Adama 

Hawassa 

Dire Dawa 

Jigjiga 

Elsewhere in Ethiopia 

In a Gulf/Middle East country (Eg. UAE, Qatar) 

USA/Canada/Australia 

Europe 

Other 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

UE1 

U2 

U3 

U4 

U5 

U6 

U7 

UE8 

UE9 

UE10 

E11 

E12 

E13 

E14 

E15 

E16 

UE17 

UE18 

UE19 

UE20 

724 Are you currently seriously 
considering moving to 
another place in 
[Uganda/Ethiopia]? 
 
Places refer to cities, towns, 
camps, etc. 

Yes 

No 

1 

2 

 

→726 

725 Where do you consider 
moving to? 

Refugee camp/Settlement 

Kampala 

Mbarara 

Isingiro town 

Massaka 

Other urban city in Uganda 

Other rural area in Uganda 

Addis Ababa 

Jigjiga 

Harar 

Diredawa 

Adama 

Hawassa 

Other urban city in Ethiopia 

Other rural area in Ethiopia 

  

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

UE 

U 

U 

U 
U 

U 

U 

E 

E 

E 

E 

E 

E 

E 

E 

726 Are you seriously considering 
moving to another country 
other than your country of 
origin? 

Yes 

No 

1 

2 

 

→R730 



727 What part of the world are 
you considering moving to? 

Another country in Africa 

The Middle-East/Gulf 

Europe 

USA/Canada 

Asia 

Other 

1 

2 

3 

4 

5 

6 

 

728 How do you plan to move? Third country resettlement through UNHCR 

Informal migration routes 

Work visa 

Medical treatment visa 

Lottery visas  

By marrying someone (not real) 

Through real marriage 

Education and scholarship visas  

 Family reunification 

Group of 5 visa for Canada 

Other 

Don’t know 

Refusal 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

98 

99 

 

729 Are you currently saving 
money to finance this 
journey? 

Yes 

No 

1 

2 

 

R730 I will now give you four 
imagined alternatives for the 
future. If you were given the 
opportunity to choose 
between these four- and you 
could only chose one-which 
alternative would you choose? 

Getting Ugandan Citizenship, right to work and a fixed 
job or other source of stable income, and access to 

education for your children 

 

Getting to Europe as a refugee through the UN 

 

Getting to North America as a refugee through the UN 

 

Returning to your country or origin with a settlement 
grant of 10,000 USD 

1 

 

 

 

2 

 

3 

 

4 

→R732 

 

 

 

 

 

 

 

→R733 

R731 What is your main reason to 
choose leaving for Europe or 
North America? 

Employment opportunities 

Political witch-hunt 

Sexual discrimination/stigma 

Education benefits 

Economic and Security stability 

Better welfare (Medical care and facilities) 

Other 

1 

2 

3 

4 

5 

6 

7 

All -> 801 

R732 What is your main reason for 
choosing staying in Uganda? 

Low cost of living 

Family and friends social/psychological support 

Ease of doing business 

Risk of failure 

Other 

 

1 

2 

3 

4 

5 

All -> 801 

R733 What is your main reason for 
choosing to return to your 
country of origin? 

Low cost of living 

Family and friends social/psychological support 

Ease of doing business 

I belong there 

Other 

1 

2 

3 

4 

5 

 

 

 



Section 8: Networks (NW) 

R801 Did you have any contacts in 
[Uganda/Ethiopia] prior to your 
arrival here? 

Yes 

No 

Refusal 

 

 

1 

2 

9 

 

→803 

→803 

R802 Did any of your contacts help 
you …?  
 
INTERVIEWER: Probe by reading 
out each options.  
 
Mark all that apply. 

Obtain a job 

Find a place to live 

Borrow money 

With necessary registration including getting permits 

Expanding your local contact network 

Other 

1a 

2b 

3c 

4d 

5e 

6f 

 

 

803 Do you have any family 
members, relatives or friends 
who sometimes send you aid in 
the form of money or goods? 

Yes 

No 

1 

2 

 

 

→807 

804 Referring to the person(s) who is 
sending you the most and often, 
where does the person(s) live?  
 
 
Mark all that apply 

Uganda 

Ethiopia 

Burundi 

DR Congo 

Eritrea 

Rwanda 

Somalia 

South Sudan 

In other African Country 

Turkey 

Middle-East/Gulf countries 

India 

China 

US/Canada 

Europe 

Australia 

Other 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

805 How often do they send you aid 
in the form of money or goods? 

Every week 

Every two weeks 

Every month 

Every three months 

Every six months 

Every year 

One off 

Refusal 

1 

2 

3 

4 

5 

6 

7 

9 

 

806 What was the value of what you 
personally received last time? 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

1-99999997 

807 Do you sometimes send aid to a 
family member or someone else 
you know in in the form of 
money or goods? 

Yes 

No 

1 

2 

 

 

→811 



808 Referring to the person(s) who 
you are sending the money 
mostly, where does the 
person(s) live? 

Uganda 

Ethiopia 

Burundi 

DR Congo 

Eritrea 

Rwanda 

Somalia 

South Sudan 

In other African Country 

Turkey 

Middle-East/Gulf countries 

India 

China 

US/Canada 

Europe 

Australia 

Other 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

 

809 How often do you send to them 
in the form of money or goods? 

Every week 

Every two weeks 

Every month 

Every three months 

Every six months 

Every year 

One off 

Refusal 

1 

2 

3 

4 

5 

6 

7 

9 

 

 

 

 

 

 

 

→811 

810 What was the value of what you 
personally sent last time? 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

1-99999997 

811 In the past 30 days, how many times did you use a mobile phone to contact someone… 

A …from the [Ugandan/Ethiopian] 
community? 

Made no calls 

|____|____| 

Don’t know 

Refusal 

0 

1-97 

 

98 

99 

R 

B …from a refugee community in 
[Uganda/Ethiopia]? 

Made no calls 

|____|____| 

Don’t know 

Refusal 

0 

1-97 

 

98 

99 

National only 

C … in your country of origin? Made no calls 

|____|____| 

Don’t know 

Refusal 

0 

1-97 

 

98 

99 

R 



D … in other African country? Made no calls 

|____|____| 

Don’t know 

Refusal 

0 

1-97 

 

98 

99 

 

E … in the US, Europe, Canada or 
Australia? 

Made no calls 

|____|____| 

Don’t know 

Refusal 

0 

 

1-97 

98 

99 

 

812 Do you use internet-based 
text/voice apps such as 
WhatsApp, Telegram, Viber and 
the like? 

Yes 

No 

1 

2 

 

813 Do you have an e-mail address 
that you use actively? 

Yes 

No 

1 

2 

 

814 Are you part of a community-
based association aiming to 
improve the life of people, for 
example the poor, the children, 
people living with HIV/AIDS, or 
other groups? 

Yes 

No 

1 

2 

 

➔ 816 

815 What is the main purpose of this 
association? 

Children’s education 

Adult literacy 

Education for adults 

Vocational/livelihood training 

Health provision and sensitization 

Providing food/meals 

Psychological/emotional support 

Human Rights 

Cultural heritage 

Youth group 

 Church group 

Other 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

 

816 How often do you usually 
participate in social activities 
within your community? (for 
instance village meeting, sport 
competitions, weddings, 
funerals, etc) 

Never 

Once a month 

Several times a month 

Once a week 

Several times a week 

1 

3 

4 

5 

6 

 

817 How often do you usually 
meet socially with friends or 
colleagues or relatives? 
 

Never 

Once a month 

Several times a month 

Once a week 

Several times a week 

1 

 

3 

4 

5 

6 

 

 

 

 



Section 9: Experiment (EX) : Only ask among those in labor force 

900A1 Refugee status of the 
respondent 

Ugandan 

Non national  

 

1 

2 

 

 

900A2 Split the sample into 
two group status 
randomly 

In-Group 

Out-group 

1 

2 

 

900A3 Split the sample into 
occupation group 
randomly 

Same occupation 

Different Occupation 

1 

2 

 

900B1 For Employed: 
Interviewer: job of 
the respondent is …. 
Please provide a 
shorter text of it, the 
text you fill in here 
will be used in the 
questions below. 

For unemployed:  

Interviewer: the 
respondent is not 
currently employed, 
please ask the 
following question 
and provide a short 
text of the response, 
the text you fill in 
here will be used in 
the questions below.  

What occupation are 
you actively 
seeking? Please 
provide the one you 
want the most.  

text  Ask if 900A3 
= 1 or 
unemployed 



900B3 For employed: 
You mentioned that 
you are working as …, 
Does this job require 
you to have attained at 
least secondary level of 

schooling?  

For unemployed: 
You mentioned that 
you are seeking a job 
as … Does this job 
require you to have 
attained at least 
secondary level of 

schooling?  

  ask if EX
900A3 = 2 

900B2 Text of different 
occupation. 
 
10 occupations 
available: 1) lawyer, 
doctor, teacher, 
banker, architect for 
secondary school at 
900B3; 2) farmer, 
shopkeeper, waiter, 
cleaner, security officer 
for less than secondary 
school at 900B3.  

Text   Ask if 900A3 
= 2 

900C1 Sex of the respondent text  Auto fill in 

900C2 Nationality of the 
respondent 

text  Auto fill in 

900D Intro to all (read by enumerator): Now I would like to tell you a story about a person living in 

Uganda. After listening to the story, I will ask you some questions about your views.  

UT1 [AIDA/ROBERT] is a Ugandan. [She/He] has lived in Uganda [her/his] entire life and moved to 

[LOCATION] five years ago. [She/He] has been working as a [SAME OCCUPATION AS RESPONDENT] 

for a long time and has a lot of experience in [her/his] occupation. [She/He] speaks many local 

languages and English very well. [She/He] enjoys working in this profession and would recommend 

[her/his] friends to work in the same sector. But while being a [SAME OCCUPATION AS 

RESPONDENT] fulfills [her/him], [she/he] is sometimes very tired after work.  Due to difficult 

circumstances, [she/he] would like to change job while keeping her/his current profession. So far, 

she/he has struggled finding a job. 

 

900A1=1 and 

900A2=1 and 

900A3=1 



UT2 [AIDA/ROBERT] is a refugee living in Uganda.  [She/He] moved to [LOCATION] five years ago. 

[She/He] has been working as a [ SAME OCCUPATION AS RESPONDENT] for a long time and has a lot 

of experience in [her/his] occupation. [She/He] speaks many local languages and English very well. 

[She/He] enjoys working in this profession and would recommend [her/his] friends to work in the 

same sector. But while being a [SAME OCCUPATION AS RESONDENT] fulfills [her/him], [she/he] is 

sometimes very tired after work. Due to difficult circumstances, [she/he] would like to change job 

while keeping [her/his] current profession. So far, [she/he] has struggled finding a job.  

900A1=1 and 

900A2=2 and 

900A3=1 

UT3 [AIDA/ROBERT] is a Ugandan. [She/He] has lived in Uganda [her/his] entire life and moved to 

[LOCATION] give years ago. [She/He] has been working as a [DIFFERENT OCCUPATION FROM 

RESPONDENT] for a long time and has a lot of experience in [her/his] occupation. [She/He] speaks 

many local languages and English very well.  [She/He] enjoys working in this profession and would 

recommend [her/his] friends to work in the same sector. But while being a [DIFFRENT OCCUPATION 

FROM RESPONDENT] fulfills [her/him], [she/he] is sometimes very tired after work.  Due to difficult 

circumstances, [she/he] would like to change job while keeping her/his current profession. So far, 

she/he has struggled finding a job. 

 

900A1=1 and 

900A2=1 and 

900A3=2 

UT4 [AIDA/ROBERT] is a refugee living in Uganda. [She/He] and moved to [LOCATION] five years ago. 

[She/He] has been working as a [DIFFERENT OCCUPATION FROM RESPONDENT] for a long time and 

has a lot experience in [her/his] occupation. [She/He] speaks many local languages and English very 

well. [She/He] enjoys working in this profession and would recommend [her/his] friends to work in 

the same sector. But while being a [DIFFERENT OCCUPATION FROM RESONDPENT] fulfills [her/him], 

[she/he] is sometimes very tired after work. Due to difficult circumstances, [she/he] would like to 

change job while keeping [her/his] current profession. So far, [she/he] has struggled finding a job.  

900A1=1 and 

900A2=2 and 

900A3=2 

RT1 [AIDA/ROBERT] is a [SAME NATIONALITY AS RESPONDENT] refugee living in Uganda. [She/He] and 

moved to [LOCATION] five years ago.  [She/He] has been working as a [ SAME OCCUPATION AS 

RESPONDENT] for a long time and has a lot of experience in [her/his] occupation. [She/He] speaks 

many local languages and English very well.  [She/He] enjoys working in this profession and would 

recommend [her/his] friends to work in the same sector. But while being a [SAME OCCUPATION AS 

RESONDPENT] fulfills [her/him], [she/he] is sometimes very tired after work. Due to difficult 

circumstances, [she/he] would like to change job while keeping [her/his] current profession. So far, 

[she/he] has struggled finding a job.  

900A1=2 and 

900A2=1 and 

900A3=1 



RT2 [AIDA/ROBERT] is a Ugandan. [She/He] has lived in Uganda [her/his] entire life and moved to 

[LOCATION] five years ago. [She/He] has been working as a [SAME OCCUPATION AS RESPONDENT] 

for a long time and has a lot of experience in [her/his] occupation. [She/He] speaks many local 

languages and English very well.  [She/He] enjoys working in this profession and would recommend 

[her/his] friends to work in the same sector. But while being a [SAME OCCUPATION AS 

RESPONDENT] fulfills [her/him], [she/he] is sometimes very tired after work.  Due to difficult 

circumstances, [she/he] would like to change job while keeping her/his current profession. So far, 

she/he has struggled finding a job. 

900A1=2 and 

900A2=2 and 

900A3=1 

RT3 [AIDA/ROBERT] is a [SAME NATIONALITY AS RESPONDENT] refugee living in Uganda. [She/He] 

moved to [LOCATION] five years ago.  [She/He] has been working as a [ DIFFEREN OCCUPATION 

FROM RESPONDENT] for a long time and has a lot of experience in [her/his] occupation. [She/He] 

speaks many local languages and English very well. [She/He] enjoys working in this profession and 

would recommend [her/his] friends to work in the same sector. But while being a [DIFFERENT 

OCCUPATION FROM RESONDPENT] fulfills [her/him], [she/he] is sometimes very tired after work. 

Due to difficult circumstances, [she/he] would like to change job while keeping [her/his] current 

profession. So far, [she/he] has struggled finding a job.  

900A1=2 and 

900A2=1 and 

900A3=2 

RT4 [AIDA/ROBERT] is a Ugandan. [She/He[ has lived in Uganda [her/his] entire life and moved to 

[LOCATION] five years ago.  [She/He] has been working as a [ DIFFEREN OCCUPATION FROM 

RESPONDENT] for a long time and has a lot of experience in [her/his] occupation.  [She/He] speaks 

many local languages and English very well. [She/He] enjoys working in this profession and would 

recommend [her/his] friends to work in the same sector. But while being a [DIFFRENT OCCUPATION 

FROM RESPONDENT] fulfills [her/him], [she/he] is sometimes very tired after work.  Due to difficult 

circumstances, [she/he] would like to change job while keeping her/his current profession. So far, 

she/he has struggled finding a job. 

900A1=2 and 

900A2=2 and 

900A3=2 

Now, I will read out to you a few general sentences. Please tell me whether you agree or disagree with the 
statement and the extent of your agreement or disagreement.  There are no “right” or “wrong” answers; please 
be as honest and straightforward as you can. 

901 What do you 
recommend her/him to 
do?  
 
Do not read, Mark all 
that applies 

Aida/Robert should not work 

Apply to employers directly 

Place or answer job advertisements 

Post resume on professional/social networking sites 

Seek help from friends and relatives 

Check at factories, work sites 

Wait on the street to be recruited 

Seek financial help to start a business 

Contact refugee support organizations (eg. NGOs) 

Contact refugee settlement officials 

Ask for help from family or friends 

Other 

 

1a 

2b 

3c 

4d 

5e 

6f 

7g 

8h 

9i 

10j 

11k 

12l 

 



902 Now, I will read out to 
you a few general 
sentences. Please tell 
me whether you agree 
or disagree with the 
statement and the 
extent of your 
agreement or 
disagreement. There 
are no “right” or 
“wrong” answers; 
please be as honest 
and straightforward as 
you can.   
 
[Ugandan/Ethiopian] 
employer should hire 
[Aida/Robert] as an 
employee. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

903 An employer who is a 
refugee should hire 
[Aida/Robert] as an 
employee. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

904 Would you agree or 
disagree with the 
statement… 
 

   

A I would feel 
comfortable when 
interacting with 
[AIDA/ROBERT] 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

B I would get along with 
[AIDA/ROBERT] 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

C   ... Someone like 
[AIDA/ROBERT] lives 
close to me. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

D  Someone like 
[AIDA/ROBERT] can 
marry a family 
member. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree  

1 

2 

3 

4 

5 

 



E  Someone like 
[AIDA/ROBERT] can 
work with me. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree  

1 

2 

3 

4 

5 

 

F  Someone like 
[AIDA/ROBERT] can 
become my supervisor. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree  

1 

2 

3 

4 

5 

 

G I don’t feel in 
competition with 
people like 
[Aida/Robert] if I would 
have to search for a 
job. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

H Ultimately, I fear 
people like 
[AIDA/ROBERT] takes 
away my job 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

905 Interviewer: In your 
assessment, how do 
you assess the interest 
of the respondent in 
the story you just 
presented? 

Highly engaged 

Just engaged 

Neutral 

Disengaged 

Not engaged at all 

1 

2 

3 

4 

5 

 

 
  



Section 10: Integration and Perception (IN) 

1001 In your day-to-day life, how often do any of the following things happen to you?  

 
  

A You are treated with less 
respect than other people 
because of your ethnicity. 

Almost every day 

At least once a week 

A few times a month 

A few times a year 

Less than once a year 

Never 

1 

2 

3 

4 

5 

6 

 

B In your job/business, people act 
as if they’re better than you. 

Almost every day 

At least once a week 

A few times a month 

A few times a year 

Less than once a year 

Never 

1 

2 

3 

4 

5 

6 

SKIP FOR SELF 
EMPLOYED 

1002 How do you feel in competition 
with [Ugandans/Ethiopians] in 
the labor market? 

Very Strongly 

Strongly 

Nor strongly nor weakly 

Weakly 

Very weakly 

1 

2 

3 

4 

5 

 

1003 How strongly do you feel in 
competition with refugees in 
the labor market? 

Very Strongly 

Strongly 

Nor strongly nor weakly 

Weakly 

Very weakly 

1 

2 

3 

4 

5 

 

1004 Did you ever turn to a [Ugandan/Ethiopian] to help you when you needed …   

A    … to borrow a large sum of 
money? 

Yes 

No 

1 

2 

 

B    … to find a job? Yes 

No 

1 

2 

 

C    … to find a place to live? Yes 

No 

1 

2 

 

D    … to look after you if you were 
seriously ill? 

Yes 

No 

1 

2 

 

1005 Did you ever turn to a refugee to help you when you needed …   

A    … to borrow a large sum of 
money? 

Yes 

No 

1 

2 

 

B    … to find a job? Yes 

No 

1 

2 

 

C    … to find a place to live? Yes 

No 

1 

2 

 

D    … to look after you if you were 
seriously ill? 

Yes 

No 

1 

2 

 

     



1006 How close do you feel to 
[hosts/refugees]? 
 
0 means not very close, 5 
means in the middle, and 10 
means very close 

Not close 

 

 

 

 

 

 

 

 

 

Very close 

0 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

 

1007 I will now read out to you a few general sentences. Please tell me whether you 
agree or disagree with the statement and the extent of your agreement or 
disagreement.  There are no “right” or “wrong” answers; please be as honest and 
straightforward as you can.  

  

A Over the course of my life, I have had many 
friends who are [Ugandan/Ethiopian] 
nationals. 

Yes 

No 

1 

2 

 

B Over the course of my life, I have had many 
friends who are refugees. 

Yes 

No 

 

1 

2 

 

C I have had many positive experiences with 
[Ugandan/Ethiopian] nationals. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

D I have had many positive experiences with 
refugees. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

E In the past, my experiences with 
[Ugandan/Ethiopian] nationals have been 
pleasant. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

F In the past, my experiences with refugees 
have been pleasant. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

1008 Would you say that “Most 
people can be trusted” or 
“that you must be very careful 
in dealing with people”? 

Most people can be trusted 

I must be very careful in dealing with people 

1 

2 

 

1009 I will now read out to you a few general sentences. Please tell me whether you 
agree or disagree with the statement and the extent of your agreement or 
disagreement.  There are no “right” or “wrong” answers; please be as honest and 
straightforward as you can.  

  



A In general, you can trust (Ugandan/Ethiopian] 
nationals. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

B In general, you can trust refugees. Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

 

1010 Would you accept that …    

A   ... a [Ugandan/Ethiopian] lives close 
to you? 

Yes 

No 

 

1 

2 

R 

B   ...a refugee lives close to you? Yes 

No 

 

1 

2 

native 

C   ... a [Ugandan/Ethiopian] marries a 
family member? 

Yes 

No 

 

1 

2 

R 

D   ... a refugee marries a family 
member? 

Yes 

No 

 

1 

2 

native 

E   ... a [Ugandan/Ethiopian] works with 
you? 

Yes 

No 

 

1 

2 

R 

F   ... a refugee works with you? Yes 

No 

 

1 

2 

native 

G     … a [Ugandan/Ethiopian] becomes 
your work supervisor? 

Yes 

No 

 

1 

2 

R 

H     … A refugee becomes your work 
supervisor? 

Yes 

No 

 

1 

2 

Native 

1011 Now, I will read out to you statements of opinions about current social issues. 
Please tell me whether you agree or disagree with the statement and the extent 
of your agreement or disagreement.  There are no “right” or “wrong” answers; 
please be as honest and straightforward as you can.  

 

 

  

A I favor open housing laws that 
allow more refugee-nationals 
integration of neighborhoods. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 



B Some [Ugandans/Ethiopians] are 
so sensitive about their nationality 
that it is difficult to get along with 
them. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

C Some refugees are so sensitive 
about their nationality that it is 
difficult to get along with them. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

Now, I will ask about your opinions and perceptions about [refugees/nationals]. 

1012 Competition-job loss 

A [Ugandan/Ethiopian] nationals 
take jobs away from refugees. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

B Refugees take jobs away from 
locals. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

1013 Refugees and nationals are 
competing for the same jobs. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

1014 Competition-Wages 

A Due to competition between 
refugees and hosts, 
[Ugandan/Ethiopian] nationals 
have to accept lower wages. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

B Due to competition between 
refugees and hosts, refugees have 
to accept lower wages. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

1015 Perception on support 

A [Ugandans/Ethiopians] receive too 
much support compared to 
refugees. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 



B Refugees receive too much 
support compared to 
[Ugandans/Ethiopians]. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

1016 [Uganda/Ethiopia] should give 
residence permit to refugees. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

1017 [Uganda/Ethiopia] should take 
stronger measures to prevent 
refugees from entering the 
country illegally. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

1018 Refugees are a resource for 
[Uganda/Ethiopia]. 

Strongly Agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

1 

2 

3 

4 

5 

 

1019 Some people say that it is better 
for a country if different racial and 
ethnic groups maintain their 
distinct customs and traditions. 
Others say that it is better if these 
groups adapt and blend into the 
larger society. Which of these 
views comes closer to your own? 

It is better for society if groups 
maintain their distinct customs and 

traditions 

 

It is better if groups adapt and blend 
into the larger society 

1 

 

 

 

2 

 

1020 Out of every 10 refugees in 
[Uganda/Ethiopia] now, how many 
should be allowed to become 
[Ugandan/Ethiopian] citizens? 

None 

1 

2 

3 

4 

5 

6 

7 

8 

9 

All of them 

0 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

 

 

 

 

  



Section 11: Subjective wellbeing and finance (SF) 

1101 All things considered, how 
satisfied (content, happy) are you 
with your life as a whole these 
days? 

Very unsatisfied 

Rather unsatisfied 

Neither unsatisfied or satisfied 

Rather satisfied 

Very satisfied 

1 

2 

3 

4 

5 

 

1102 Do you currently have a loan in a 
bank, a microfinance institution, a 
private lender or any friend or 
family member? 

Yes 

No 

1 

2 

 

 

→1106 

1103 Which type of institution granted 
you the most loan? 

 

Bank 

a SACCO (cooperative) 

Microfinance institution 

An NGOs/international organization 

A private lender from the refugee 
community 

A private lender from the host 
community 

A friend or family member 

Other 

1 

2 

3 

4 

5 

 

6 

 

7 

8 

 

1104 What is the total amount of money 
you currently have as a loan, in 
UGX/ETB? 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

1-99999997 

1105 Why did you take the loan? Business 

Food/consumption 

Funeral/wedding/other ceremony 

Education (e.g. school fees) 

To buy/ build a house 

Other 

Don’t know 

Refusal 

1 

2 

3 

4 

5 

6 

8 

9 

 

1106 Do you have a bank account? Yes 

No 

1 

2 

 

1107 Do you have a savings account 
with an NGO or microfinance 
institution? 

Yes 

No 

1 

2 

 

 

→1109 

1108 How much money do you save 
every month in these accounts, in 
UGX/ETB? 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

1-99999997 

ONLY ask IF 
1106=1 or 
1107=1 



1109 Do you currently participate in a 
savings and loan group or similar 
schemes? 

Yes 

No 

1 

2 

 

→1111 

 

1110 How much money do you 
contribute every month to the 
scheme, in UGX/ETB? 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

1-99999997 

1111 Do you have mobile money 
account? 

 

UGA: MTN, AirTel 

ETH: EBirr, etc. 

Yes 

No 

1 

2 

 

→end 

1112 How much money do you save 
every month in these accounts, in 
UGX/ETB? 

|___|___|___|___|___|___|___|___|  

|___|___|___|___|___|___| 

Refusal 

 

UGX 

ETB 

-1 

1-99999997 

 

RSICOMMENT Please write your observations and 
remarks about the respondent and  
the interview.  

________________________
________________________
________________________ 

  

 

QIPHONE1 phone number 

QICALLRESULT1 result of call 


